TunoBa ¢popma

ny6niyHoi npono3uuii AT «TACKOMBAHK>» Ha yknagaHHsa [JoroBopy npo KOMIJIEKCHe
6aHkKiBCbke 06cnyropyBaHHA PisNYHUX OCi6

AkuioHepHe ToBapucTtBo «TACKOMBAHK>»

IOpnanyHa agpeca: 08241, m. Kuig, Byn. CumoHa lMetniopu, 30
Koa €APMNOY: 09806443

Ten.: 0 800 503 580

EnekTpoHHa nowTa: info@tascombank.com.ua

EnekTpoHHa nowTa Ansg KNiEHTIB 3a npoaykKTaMu «izibank»: hello@izibank.com.ua

Apnpeca BnacHoro Beb6-canTy: https://tascombank.ua

Anpeca Beb-calTy Ans KNieHTIB 3a npoaykTamMn «izibank»: https://izibank.com.ua

JliueHsii Ta Ao3BoAM, HaAaHi 6aHKyY

3 iHdopMaLiel CTOCOBHO BMAIB 6aHKIBCbKMX MoCnyr, TapudiB Ta iCTOTHI XapaKTepUCTUKWU MOCnyr 3
HaJaHHS CMOXMBYOro KpeauTy Ta 3any4yeHHs 6aHKIiBCbKOro Bknaay (Aeno3uTy) MOXHa 03HaAaNOMUTUCH
3a nocunaHHAM: https://tascombank.ua

3 iHdopMauieo CTOCOBHO BUAIB 6aHKIBCbKMX Nocnyr, Tapudis Ta iCTOTHUX XapaKTEPUCTUK MOCNYr 3
HaZaHHA CMOXWBYOro KpeauTy Ta 3anydeHHs 6aHKiBCbKOro Bkiagy (Aeno3uTy) ANa KAIEHTIB 3a
npoayktamMmn «izibank» MOXHa O0O3HAaMOMWUTUCL 3a MocuiaHHAM: https://tascombank.ua/neobank-
partners/izibank

3 NopsAKoM | Npouenypord 3axXUCTy MepCOHanbHUX AaHuX (BUTArM) MOXHa O3HaWMOMUTUCHL 3a
nocunaHHaMm: https://tascombank.ua/confidentiality-and-security

Mopsagok Ain baHky y pa3i HEeBMKOHAHHS K/iEHTOM 060B'A3KiB 3rigHO 3 AOMOBOPOM MNpPO HajaHHSA
6aHKiBCbkMX nocnyr nepeabayeHo ymMoBaMuM [AOroBopy MNpoO HagaHHA GIiHAHCOBOI MOCAYrn, SKi
pO3MilleHi 3a NOCUNAHHSMU:

KpeanTtHi kapTku; Kew kpeaut "3pyyHa rotiBka MakcmmyMm"; Kpeamt Ha pediHaHcyBaHHA; KpeanT Ha
npnabaHHsa aBTo; KpeauT nig 3actaBy HEPyXOMoro ManHa; Aeno3uT; OwaaHun paxyHok;

nocnyru 6aHky napTHepa izibank; nocnyrmn 6aHky - napTHepa sportbank.

Mopsiaok po3rnsay 6aHKOM 3BEPHEHb KNIiEHTIB (BuTSr)
https://tascombank.ua/files/Vytiag z Poriadku rozghliadu zvernen do AT TASKOMBANK.pdf

IHdopMalis wWoAo 3BepHEHHA rpoMaasH Ao HauioHanbHoro 6aHKy YKpaiHM 3@ MOCUNIaHHAM:
https://bank.gov.ua/ua/contacts

[aTta HabpaHHS YMHHOCTI NybnivyHoo npono3uuieto (odepToto): 22 6epesHsa 2022 poky

IHpopMalis npo cucTteMy rapaHTyBaHHS BKAadiB disnMyHMX oci6 po3MilieHa Ha odiuinHOMYy canTi
BaHky B Mepexi IHTepHeT 3a nocunaHHaM: https://tascombank.ua/fond-garantuvannya-vkladiv

MNMonepeaxeHHs: MpurMatoum MybnidHy npono3umuito AT «TACKOMBAHK» Ha yknagaHHa [orosopy
npo 6aHkKiBCcbke o06cnyroByBaHHSA @i3nM4HMX 0CI6 KnieEHT MOroaXyerbCs Ha YMOBWM HaZaHHS
6aHKiBCbKMX MNOCAYr, BU3HayeHi umMm [oroBopoMm KnieHT Ma€ npaBo BiAMOBUTUCS Big OTPUMaHHS
peknaMHuUX MaTepianiB baHKy, WO 3AiNCHIOETLCS 3acobaMn ANCTaAHLIMHUX KaHaniB KOMYHikau,ii.
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LUwnm, AKUIOHEPHE TOBAPUCTBO «TACKOMBAHK>», 3 oAHIi€l CTOPOHK, AitouM BiANOBIAHO A0 CTaTTi
633 LmBinbHOro kogekcy YkpaiHum orosowye nyb6niyHy nponosuuito Ha yknagaHHsa [orosopy npo
KoMnnekcHe 6aHkiBcbke o6cnyropyBaHHs @isnyHmMx oci6 (Hagani 3a TekctoM - «[lybnivHa
Npono3uuis») 3 MOXNUBICTIO 06CnyroByBaHHSA di3n4HUX OCI6 — pe3naeHTiB Ta Hepe3uaeHTiB vepes
CUCTEMU AgMCTaHUiNHOro 6aHkiBCcbkoro ob6cnyrosyBaHHs (Hagani 3a Tekctom — CABO) Ta aitoun Ha
nigcrasi cr. 633, 641, UusinbHoro kogekcy YkpaiHm, 6epe Ha cebe 3060B'A3aHHA nepen
diznyHnMn ocobammn - knieHtamm AT «TACKOMBAHK>», 3 iHWOoi cTopoHn (pa3om gani — CTOpoHM,
KOXeH okpeMo - CTopoHa), 4Ki akuenTywTb (NpuAMyTb yMOBM) uto y6aiyHy npono3suuito,
cnocobom Ta y dopmi, BCTaHoBAeHin baHkoM, Hagasatm nocayrn dismyHum ocobam vy
AKUIOHEPHOMY TOBAPUCTBI «TACKOMBAHK» B nopsaaky Ta Ha ymoBax, nepeabadeHux Ui€t
My6niyHoO npono3uuield Ta YykKnageHuMm Mixk baHkoM Ta @isMyHMMKM  ocobamu  iHWKMK
OOroBipHMMW AOKYMeHTaMu 3a Tapudamum, SKi BCTaHOB/IeHi BaHKOM, pO3MillleHi B AOCTYMHUX ANs
KNiEHTIB MicusX B MpuMilleHHAX BiggdineHb baHky Ta/abo onpuniogHeHi Ha canTi BaHky 3a
eneKTpOoHHOW agpecoto: https://tascombank.ua, ana knieHTiB 3a npoayktamun «izibank» Ha canTi
https://izibank.com.ua_(Hagani — «Tapudwn»).

AKUenTyBaHHSA AaHoi MNy6nivyHOoi nMpono3uuii 34iMCHI0ETBCSA WASXOM MiANMCaHHS BignoBigHOI
3aasu-gorosopy Ha [poaykt abo nocnyry/[doroBopy Ha odopMaeHHa [lakeTy nocnyr Ta
npueaHaHHS A0 JoroBopy nNpo KoMmnaekcHe 6aHkiBcbke 06CnyropyBaHHs (isnyHUX OCI6.

34iNCHIoYM yKNagaHHS 3asBu-gorosopy Ha MpoaykTt abo nocnyry/orosopy 3a NpoayKTOM
3 baHkoM, KnieHT TakmMu CBOIMW AiaMm 3A4iACHIOE NoBHe Ta 6e33anepeyHe NMpUEAHAHHS A0 Ui€i
My6niyHoi nNpono3uuii, To6TO MOBHICTIO NpUMAMAEe nonoxeHHsa uiei MybniyHoi npono3uuii ans
3aCTOCYBaHHS Y CBOIX B3aEMOBIAHOCUHaX 3 BaHKOM.

KpiMm Toro, npuiHATTA nonoxeHb uiei [lMy6bniyHOi npono3uuii A0 3acToCcyBaHHA X Y CBOIX
B3a€EMOBIAHOCMHaxX 3 BaHKOM (yknagaHHA [JoroBopy LWASAXOM BUMHEHHS MEBHUX AiN) 3AINCHIOETLCA
KnieHTOM TakoX WISXOM:

- BYMHeHHSs KrieHTOM Aili wopno peecTtpauii Ta peectpauia KnieHta B Cuctemi «24-hour TASPhone
Banking» BignosigHo Ao ymoB [ljogaTky 7 Ao ui€i MNybnivyHoi npono3nuii

abo

- WNAXOM BYMHEHHS KnieHTOM i 3a pgonoMorow Cuctemun IB «TAS 2U» Ta/abo MobinbHoro
A04AaTKy, WO MiATBEPAXYIOTb MOr0 HaMmip KOPWUCTYBaTUCb MEBHUMU 6aHKIBCbKMMW MOCAYyraMm 4m
npoayktamm. B TakoMy BuNagKy, CBOE BOJIEBUSIBNIEHHS HA KOPUCTYBAHHA  MEBHUMMU
nocnyramm/npoayktamm baHky KnieHT nposiBnse€ i3 3acrtocyBaHHAM OaHopa3oBoro uudpoBoro
napons (OTP-naponsa) KnieHta B Cuctemi Ib «TAS 2U» Ta/abo MobinbHoMy goaatky

(abo)

- 3[IMCHEHHS HWKUX Ai, SKi OKpeMOo BM3HaudeHi baHKOM §K Aii, WO NiagTBEepAXYTb NPUMHATTA
nonoxeHpb uiei MybniyHoi npono3uuii, npo wo nybnivyHo nosisoMneHo baHkoMm Ha CalTi BaHky.

Mpn akuenTyBaHHi uiei MNy6niyHoi Npono3uuii disnyHa ocoba 3060B'a3aHa HagaTnm BaHky
OOKYMEHTU Ta BiAOMOCTI, HeobXiaHi Ta 3anuTyBaHi BaHkoMm ans
BCTaHOBJIeHHS/3'acyBaHHs/ineHTUdikauii, Bepudikauii Ta BMBYeHHSA i 0cobu, cyTi AianbHOCTI,
¢iHAHCOBOro CcTtaHy TOLWoO. Y pasi HeHadaHHSA di3nyHo ocoboto HeobxigHNX BaHKy AOKYMEHTIB uu
BigoMmocTel abo yMMCHOro HagaHHS HenpaBAMBUX BiAOMOCTEN WoAo cebe, BBAXAETbCS, WO TaKi Ail
di3nyHOi 0cobm nosbaenaTb baHK MOXAMBOCTI HaZaHHS Ui 0cobi 6aHKIBCbKMX NOCAYr, Y 3B'A3KY
3 4yuM baHK BIiAMOBASE Taki @i3nMyHin 0cobi B yknagaHHi 3 Heto [JoroBopy MNpoO KOMMJeKCcHe
6aHkiBCcbke 06cnyroByBaHHSA disnyHMX 0Cib Ta il 06CNyroByBaHHi.

BaHk, y pasi HasdBHOCTI BiAMNOBIAHOI TEXHIYHOI MOXJ/IMBOCTI Ta Ha NiAcTaBi YKNaAeHOoi 3
Knientom BignosigHoi 3asasu-Lorosopy/dorosopy Ha odopmaeHHsa lMakeTy nocnyr baHKy, Hapae€
OCTaHHbOMY 6aHKIBCbKi MOCAYrn, B NOPSAKY Ta HA YMOBaX, BU3HAYEHUX 3aKOHOA4ABCTBOM YKpaiHu,
B TOMY 4MCNi HOPMaTMBHO-NPaBOBMMW akTaMmu HauioHanbHOro 6aHKy YKpaiHu, ui€o MNybniyHo
nponosuuieo i BignoBigHO 3asBot-g0oroBopoM Ha [poaykTt abo nocnyry/[oroBopomMm Ha
ocdopmneHHs lMakeTy nocnyr, 3a yMOBM onnatu nocnyr baHKy 3a Ailo4MMW Ha MOMEHT HaZaHHSA
Takmx nocnyr Tapudamu BaHky. Onepauii 3a NOTOYHUMU paxyHKaMU 3 BUKOPUCTAHHAM NAATIXKHUX
KapToK 3[IMCHIOTbCS TaKoX 3 ypaxyBaHHSAM npaswui BigNoBiaHOI MnaTixHOI cnctemu.

JaHa My6niyHa npono3uuig baHKy Habupae YMHHOCTI 3 AaTu ii OPILINHOrO ONPUAIAHEHHS Ha
canTi baHKy 3a enekTpoHHOW agpecot: https://tascombank.ua_Ta gie po amatm odiudinHoro
ONpuIDAHEHHA 3as8BW Mpo BigkNMKaHHA [ly6niyHoi npono3uuii Ta\abo 3MiHWM uiei My6nivHOoI
npono3suuii Ha canTi baHKy 3a enekTpoHHOW aapecoto: https://tascombank.ua. OaHa My6niuHa
npono3suuisa, lNpaBuna HagaHHA nocnyr @isnyHMM ocobaM 3 BigkpuTTHa, 06CNYyroByBaHHSA Ta
BUKOPUCTAHHSA MOTOYHUX PaxyHKiB (y TOMY 4YMCNi MYNbTUBaNOTHUX MOTOYHUX paxyHKiB), onepauii
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3@ SAKMMW MOXYTb 3AIACHIOBATUCS 3 BUKOPUCTAHHSAM €NeKTPOHHMX MNaTiKHMX 3acobiB (nnaTixkHMX
kapTtok) (Jomatok 1 po wuiei My6niyHoi npono3uuii), MNpasBuna BiAKpUTTA, 06CIYroByBaHHS
BKNaAHMX (O4en03MTHMX) paxyHKiB Ta YMOBM po3MileHHs 6aHKiBCbkuX BkNaais (JoaaTok 2 A0 ui€i
My6niyHoi npono3wuuii), MNpaBuna HagaHHa Ta KOPUCTyBaHHA nocnyramu B 1B «TAS 2U» AT
«TACKOMBAHK» (Jopatok 3 pgo ui€i My6niyHoi nponoswuuii), MpaBuna HagaHHSA CNOXMBYUMX
KpeauTiB Ha npuabaHHs TOBapiB/NOCAYr y MyHKTax npojaxy ToBapis/nocnyr (JoaaTtok 4 A0 Ui€i
My6niyHoi npono3unuii), NMpaBuna HagaHHA HEUINbOBMX KpeaAnTiB Ha BnacHi notpebu (JdoaaTtok 5 go
uiei My6niyHoi npono3nuii), NMpasuna opeHan iHAMBIAYanbHUX 6aHKIBCbKkUX cendis (JoaaTtok 6 Ao
uiei My6niyHoi npono3uuii), MNpaBuna ob6bcnyroByBaHHSA @i3ndHMX 0Ci6 Yy cucteMmi «24-hour
TASPhone Banking» (doaaTtok 7 pno uiei My6niyHoi npono3uuii), MocTiiHO Aitove po3nopsaXeHHS
(OogaTtok 8 po uiei My6niyHoi npono3uuii), MpaBuna KOPUCTYBAHHA €NEKTPOHHUMWU MNATDKHUMMK
3acobamu, emitoBaHuMn AT «TACKOMBAHK>» (JonaTtok 9 Ao uiei MNybniyHoi npono3unuii), YMoBM Ta
npasuna obcnyroByBaHHA KnieHTiB 3a npoayktamu «izibank» (Jogatok 10 po uiei My6nivHoi
npono3suuii), Tapudu, Po3paxyHOK CyKymnHOi BapTocTi kpeamty (B paMKax BCTaHOBEHHS
KpeauTHoro nimity 3a npoayktamu «Weekend CARD», KpeamTtHa kapta "Benuka n'dtipka",
KpeautHa kapta "KnacuuHa", "KapTka izibank", KpeantHa kapta <« [llpocto KapTtka », 3asBa-
porosip Ha [lpoaykt abo nocnyry/[orosip Ha odopmneHHs [lakeTy nocnyr, nepeabadyeHnx
My6niyHoOO Npono3uuield, pa3oM CcKNafjawTb E€EAWHWUIA AOKYMEHT - [orosip npo KOMMJIEKCHe
6aHkiBCcbke 06cnyroByBaHHS disnyHMX ocib (Hagani — «Jorosip»).



Po3pgin 1. TepMiHU Ta NOHATTA

1.1. AsTOpM3auia - npoueaypa OTpMMaHHA [03BOAY Ha npoBedeHHs Onepadii 3
BUKOPUCTAHHAM MJIATKHOI KapTKMW.
1.2. ABTopm3auiiiHi AaHi — yHikanbHuii igeHTudikatop Kopuctyesaua JloriH Ta [aponsb,

BiAbUTOK nanbusa abo iHwWi 6ioMeTpiuHi AaHi, 36epexeHi Ha MO6iINbLHOMY NPUCTPOI  3a SKUMU
34iMCHI0ETBCA gocTyn Ao Ib «TAS2U» Ta/abo MobinbHoro gogatky Ta iHwux CABO oo npoaykTis
KnieHTa Ta o4aTKOBOro cepsicy.

1.3. ABTOpwu3auiitHMi niMIiT - 06MeXxeHHs onepauirt 3 NAaTiXkHOI KapTKK, WO 3aCTOCOBYHOTbLCS
[0 OKpeMOi KapTKu rnpu aBTopu3adii.

1.4. AxTtuBauia pocTtyny — npoueaypa, wo nepeabadae HagaHHa ABTOpU3aLIMHUX AAaHUX
KopuctyBauy Ao iHTepHeT-6aHKiHry «TAS 2U», MobinbHoOro goaatky Ta iHwmx CABO.

1.5. AkTMBaLUif KapTKu — npoueaypa OTpMMaHHS AOCTYNy A0 NOTOYHOro paxyHKy, onepauii 3a
AKUM MOXYTb 3[iNCHIOBATUCA 3 BMKOPUCTaHHAM KapTku, 3a gonomorotw baHkomaTty BaHky no
dakTy nepworo BeBeaeHHS kopekTHoro MIH, abo 3a gonomoroto KoHTakT-ueHTpy BaHky, abo 3a
A0MOMOro CUCTEM AMCTaHUiMHOro 6aHKiBCbkoro obcnyrosyBaHHs, Ta/abo MobinbHOro goaaTky.
1.6. AkuenTt - BuYMHeHHA KnieHTOM pairi, wo ceig4yate npo npunHatTa KnieHtom My6nivHoi
npono3uuii BbaHky Ha yknagaHHa [oroBopy npo KOMMNiekcHe 6aHkiBCcbke 06CnyroByBaHHS
di3nyHmMx oci6, a came: nogaHHa KnieHTOM 3a MiCue3HaxXOAXEHHAM Niapo3A4iniB KNIEHTCbKOro
obcnyroByBaHHA BaHKy, nepenik akux onpuntoaHeHuin Ha OdiuiiHoMy iHTepHeT-canTi BaHky, abo
yepes CUCTEMU AMCTaHUInHOro 6aHkiBCbkOro obcnyrosyBaHHa Ta/abo MobinbHUM aoaaTok, 3asBu-
[oroBopy Ha odopmneHHsa [lakeTy nocnyr Ta MpuUeEAHaHHS A0 [oroBopy Mpo KOMMJIEKCHE
b6aHkiBCcbke 06cnyroByBaHHA di3nyHMX ocib 3a popmoto, Wo BCTaHOB/IeHA baHKOM.

1.7. AHketa (AHKETa-ONMUTYBAJZIbHUK) - [OKYMEHT YyCTaHOBMeHOi BaHkoM dopMu, SAKUi
3anoBHIOETbCA KnieHToM BrnacHopyd abo 3a 4ONOMOro TexHivYHMX 3acobis, NianmncyeTbcst KnieHTom
Ta MiCTUTb iHdopmMauito, HeobxiaHy BaHky Ang BuBYeHHSA KnieHTa, 3MICTy WOro AissnbHOCTI,
dopMyBaHHS eneKTPOHHOI aHkeTu KnieHTa, Ta ANg HagaHHA KNiEHTY 6aHKIBCbKMX MOCAYr Ha
yMoBax uiei MNy6nivyHoi npono3unuii.

1.8. AyrteHTudikaudivHi aaHi - Habip AaHWX, WO BMKOPUCTOBYOTbCA baHkoMm ang IaeHTudikauii
i AyteHTudikauii npn kopmuctyBaHHi Knientom CABO Tta/abo MobinbHMM 404aTKOM.

1.9. AyrtenTtudikauia - npouenypa nepesipku BignosigHocTi KopuctyBada AitovoMy KnieHTy
Banky npu Bxoai B COBO Ta/abo Mob6inbHWIM AoAaTok, y TOMYy 4uchi npu Bxoai B MobinbHUM
[00AaTOK ANnS 3A4iMcHeHHSA 6aHKiBCbKUX onepauit Ta / abo oTpuMaHHS iHdopMmauii 3a PaxyHKoM B
nopsaky, nepepbadeHoMmy [loroBopoM. AyTeHTudikauis [Oepxatensd y  KoOHTakT-ueHTpI
3INCHIOETBCA MO C/OBY Maposto, ajne 3 MEeTo A0AaTKOBOro 3axucTty BbaHk Mae npaBo TakoX
3anuTatn y KnieHTta iHwy iHdopMauito, BkasaHy B AHKeTi KnieHTa. AyTeHTudikauia knieHTa, LwWo
obcnyroByeTbCcsq 3a npoaykTamm «izibank», 34iNCHIOETbCA 3a 3apeecTpoBaHuMM (diHaAHCOBUM)
HOMEepOoM, afnie 3 MeToK A0AATKOBOr0 3axXUCTy Npu 3BepHeHHi Ao OnepauiiHoro ueHTpy BaHk Mae
npaBo Takox 3anutaTtu y KnieHTa iHwy iHdopMauito, BKasaHy B AHKeTi KnieHTa

1.10. Bank - AKUIOHEPHE TOBAPUCTBO «TACKOMBAHK» (ckopo4yeHe HanMeHyBaHHs — AT
«TACKOMBAHK>).

1.11. BaHKiBCbKMWA AeHb - pobounin AeHb, B KU 6aHkM B YKpaiHi BiaKpuTi ons 34iNCHEHHS
onepaduiit 3a JOPYYEHHAMU KIIEHTIB.

1.12. BaHkOMaT - TMpOrpaMHO-TEXHIYHUI KOMMMAEKC, WO HajaE MOXNUBICTb [epxaTento
NAaTKHOI  KapTKWU 34INCHUTM camMoobCnyroByBaHHSA 3a onepauisMu 3 OAepXaHHSA KOoWTiB Yy
roTiBKOBIN (pOpMi, BHECEHHS X ANS 3apaxXyBaHHA Ha BiANOBIAHI paxyHKW, oAep>XaHHs iHdopmauii
woao crtaHy MNP 3 MK, a Takox BMKOHaTW iHLWIi onepauii 3rigHo 3 GyHKUIOHaNbHMMWN MOXJIMBOCTSIMU
LbOro KOMMeKCy.

1.13. BioMmeTpuuHi gaaHi (Hagani «B») - CyKynHicTb AaHux npo ocoby, 3ibpaHnUX Ha OCHOBI
dikcauii i xapakTepuCcTMK, WO MaloTb AO0CTaTHH CTabiNbHICTb Ta iCTOTHO BiAPI3HALOTLCA BiA
aHanoriyHux napaMeTpiB iHWMX oci6 (6ioMeTpuuHi AaHi, napameTpu - Bigun@poBaHUK nigNUC
ocobu, sigumdpoBaHuii obpas obnunuus ocobu (Face ID), sigumdpoBaHi BiAOUTKM nNanbuiB pykK
(Touch 1ID). BwukopuctaHHa B 3abe3nedye oaHoO3HauyHy ayTeHTudikauito/ Bepudikalito
OepxaTtens MNMnaTi>KHOT KapTKK Npu BUKOPUCTaHHI MobinbHOro agoaaTky.

1.14. Be3KOHTaKTHi MJlaTteXi - nnaTtexi B TOProBO-CepBiCHIN Mepexi Ta/abo onepauii 3
OTPUMaHHS rOTIBKOBMX KOLWTIB B MNAATIKHUX MPUCTPOSAX, $SKI 3AINCHIOITBCA 3 BUKOPUCTAHHAM
TexHonorii 6e3KOHTaKTHMX MNnaTexiB (3 BMKOPUCTaHHAM KapTKu 3 TexHosnorielo PayPass/PayWave
abo MobinbHoro tenedoHy 3a AOMNOMOrOK efeKTPOHHOro ramaHus Ta/abo MobinbHOro goaaTky),
O 3A4iMCHIOTBCA 3@ YMOBM MOXJIMBOCTI 34INCHEHHS Takux niatexis BianosiaHo Ao npasuna MIMC
Ta 3a HasiBHOCTI TEXHIYHUX MOXINBOCTEN BaHKy HajaBaTu Taki NOCyru.



1.15. BnokyBaHHA (NpuU3ynNUHEHHA) Ali KapTKM - TMMYacoBa HEMOX/UBICTb 3AINCHEHHS
onepauin 3 BuUKOpUCTaHHAM KapTkum BHacnigok BWHWUKHEHHS 06CTaBuH, nepeabadeHuUx LUM
JorosopoM Ta/abo UMHHUM 3aKOHOAABCTBOM YKpaiHW.

1.16. Bnusbki 0cobmu - uneHn CciMT cyb’ekTa KpeauTHUX BiAHOCUMH (KnieHTa/lo3unyanbHUKa), a
TaKoX 4YONOBIK, ApYXMWHa, 6aTbKO, MaTK, BITYMM, Madyxa, CUH, AOYKA, NACUHOK, NagyepkKa, piaHUN
Ta ABowopigHuin 6paTun, pigHa Ta ABowpigHa cecTpu, piaHuN 6paTt Ta cecTpa ApPYXWHU (4onosika),
naeMiHHWK, NNeMiHHMUSA, PigHWI osaabKo, pigHa TiTka, aig, 6aba, npaaia, npababa, BHYK, BHyuKa,
npaBHYK, MpaBHy4YKa, 34Tb, HEBICTKA, TeCTb, Tella, CBEKOp, CBeKpyxa, 6aTbKO Ta MaTu APYXUHWU
(4yonoBika) cvHa (AOYKM), YCUHOBAOBAY UM YCUMHOBAEHUN, OMNIKYH 4YM MikNyBanbHUK, ocoba, sika
nepebyBae nig onikoto abo nMiknyBaHHSAM 3a3HayeHoro cyb6’ekTa KpeauUTHMX  BIAHOCKH
(KnienTta/MNo3n4yanbHMKa).

1.17. BoHycHa nporpamMa - Le rnporpama fosnbHOCTI BiAg BaHKy, YMOBM SKOi 0pOpMASIOTLCS Y
BUrNA4I OKPEeMOro [AOKYMeHTYy, 3aTBEpPA)KeHOro piweHHsaM [lpaBniHHA, Ta PpO3MillyloTbCAa Ha
odiuinHomy canTti BaHky. Cepea Takmx — «3aowazaxyn Ha nokynkax 3 TACKOMBAHK» Ta 6yab-4Ki
iHWi Agitoum Ta ManbyTHI Mporpamu.

1.18. Bipbutok nanbufa - 0AHO3Ha4yHe UWdpPOBE MPeACTaBNAEHHS MEepPCOHaNbHUX AAaHUX Mpo
ocobnueocTi 6ynoBM KaninsapHuUx Bi3epyHKiB nanbusa [Oepxatensa KapTku. Bigbutok nanbus
3abe3neuye oaHO3Ha4YHy AyTeHTudikauito/ Bepudikauio depxaTtens KapTku.

1.19. Bknap/AdenosunT - KOWTK B roTiBKOBiN abo 6e3roTiBkoBin dopmi y BantoTi YKpaiHm abo B
iHO3eMHil BantoTi, aKi 3anydeHi 6aHKOM BiA BknagHuka (abo fAKi HagiWwAW Ans BKAaAHMKA) Ha
yMoBax fAorosopy 6aHKiBCbKOro paxyHKy, 6aHKiBCbkOro Bknagy (4eno3unTy), BKIKOYauu
HapaxoBaHi BiCOTKM Ha TaKi KOWTW, BiAMOBIAHO OO 3akoHoZaBCTBa YKpaiHu, yMoB [loroBopy Ta
3adaBu-40roBOpPY.

1.20. BknapgHmk - KnieHt BaHKy, wo yknas 3 baHkoM uen [orosip Ta 3aaBy-40roBip Ha
BiAKpUTTA 6aHKIBCbKOro BkNagy Ana @isndHux ocibé Ta nepepas baHky Bknag y po3Mmipi Ta Ha
CTPOK, L0 BM3Ha4yeHi ymMoBaMn 3asBU-A0r0BOPY Ha BiAKPUTTA 6aHKIBCbKOro BkAaAy ANns isnuHmX
ocib.

1.21. Bepudikaunia - 3axoam, WO BXuMBawTbCAa BbaHKoOM 3 MeTOw nepesipku (NiATBEPAXKEHHS)
HaNeXxHOoCTi BiANOBiAHIM 0Ccobi oTpMMaHnx baHkoM ineHTUdiKaUinHNX AaHWX;

1.22. Bunucka - 3BiT npo Onepauii 3a PaxyHKOM, B TOMYy 4uCNi i3 BUKOPUCTAHHAM [11aTiKHUX
KapToK, KU HapaeTbcs BaHkoM KnieHTy.

1.23. BurpaTtHMW niMIT - rpaHu4yHa CyMa rpoOLIOBUX KOLWITIB, SIKYy MOXHa BWKOPUCTATU Mpw
3[iNCHeHHi onepauili 3a PaxyHKoM. O64YNCNIOETHCA K CyMa 3a5MLLIKY KOLWTIB Ha PaxyHKy, a y pasi

BCTaHOBNeHHs OBepapadTy/KpeantHoi niHii — gk cyma Jlimity OepapadTy/KpeanTHoi niHii Ta
3anuLKY BAACHUX KOLITIB.
1.24. BperynioBaHHA nNpOCTpPoOYeHOi 3aboproBaHocTi - 3ailicHioBaHi baHkoOM, HOBMM

KpeaANTOpOM, KOJIEKTOPCbKOK KOMMAHIE 3axoau, CNpsAMOBaHi Ha rMoraweHHs y no3acyLoBOMY
nopsiaky 3aboprosaHocTi Mo3mMyanbHUKa, SIKMIA NPOCTPOYMB BUMKOHAHHS FpoOLWOBOro 3060B’'A3aHHS
(npocTpo4yeHa 3aboproBaHiCTb) 3a AOrOBOPOM MPO CMOXMBYUMA KpeauT abo iHWWMM [0roBOpOM,
nepenbavyeHMM 4YacTUHOW Apyrow craTTi 3 3akoHy YkpaiHm «[po cnoXuBye KpeauTyBaHHS».
3axoamn, 3gincHioBaHi PoHAOM rapaHTyBaHHS BkagiB @i3MyHMX ocib y npoueci BuMBeAEHHS
HEennaTocnpoMoXHMUX 6aHKiB 3 pUHKY | nikeBigauii 6aHKiB B 4acTuHi poboTKM 3 MpPOCTPOYEHOID
3ab0proBaHicTIO CNoOXMBaya, He € BperyatoBaHHSAM NPOCTPOYeHOoi 3aboproBaHoOCTI.

1.25. FeHepaTtOop oaHopa3oBux uudposux naponis (OTP-naponiB) — nporpamHe
3abe3neyeHHs, Wo npmsHadvyeHe Ans cTBopeHHs OAHOpa30oBMX UMGPOBUX NaposiB, yCTAaHOBNEHE Ha
cepsepi baHky.

1.26. Aeno3nTHuA (BKNAaAHUM) paxXyHOK - paxyHOK, WO BigKkpuBaeTbcs baHkoM KnieHTy Ha
AOroBipHMX 3acagax Aans 36epiraHHSa rpowoBMX KOWTIB, WO nepepatoTbcs KnieHToM BbaHKy Ha
BCTAHOBMEHU CTpok (abo 6e3 3a3HayeHHs Takoro CTPOKY) Ta nNiA BU3HAYEHUN MPOUEHT
BigNoBiAHO A0 yMOB [lorosopy.

1.27. Oeno3uTtapii - cneuianbHe NpuMilleHHs, obnagHaHe iHAMBIAYanbHUMKN 6GaHKIBCbKUMMU
ceindamm, npusHadeHnmn ana 36epiraHHs UiHHOCTElM Ta AOKYMeHTiB (ManHa) KnieHTa, TexHidHe
YKPIiNJIeHHA KOro BiANOBIAA€E AilOYMM HOPMATMBHO-NMPAaBOBMM aKTaM YKpaiHu.

1.28. [ep>katenb naaTti>kHOi kapTkm (Hapani - «[Qepxartenb>») - diznyHa ocoba, gka Ha
3aKOHHUX MiAcTaBax BMKOPUCTOBYE MnaTixkHy kapTky abo ii pekBi3uTn Ans iHilitoBaHHSA nepekasy
KOWTiB 3 BIiANOBIAHOrO paxyHKy B bBaHky abo 3aificHIOE iHWI onepauii i3 3acToCcyBaHHSAM
3a3Ha4YeHOro eNeKTPOHHOro NNaTiXHOro 3acoby.

1.29. [isuvi, AKi BUKOHYIOTb Ny6siuHi PpyHKUIT B MidkHapoaHMX opraHisauisax - nNocajoBi
ocobu MiXHapoAHMX opraHisauin, ki obinmaloTb abo obiiMann nocapy KepiBHWUKa (AMpeKTopa,
rofoBM nNpasfiHHA abo iHWY) 4YKM 3acTynHUKA KepiBHUMKA B TakKUX OpraHisauiax abo BMKOHYIOTb uu
BUKOHYBann 6yab-aKi iHWi KepiBHI (BU3HA4YHI ny6niuHi) dyHKUIT HA HAWBULWOMY piBHi, B TOMY 4YunChi
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B MDKHapOAHMX MDKAEPXABHMX OpraHisauisx, 4YieHW MiKHapoAHWX MnapnaMeHTCbKMX acambnen,
cyaai Ta KepiBHi NocagoBi 0Ccobu MiXkKHaAapOAHUX CYAiB.

1.30. AwucraHuiiHe Ppo3nopsiA>XEHHSI PpaxyHKaMM - He TnMOB'A3aHi  3i  34ilCHEeHHAM
KopuctyBadueM nianNpueEMHULbLKOT AisNbHOCTI orepauii 3 po3nopsaaXeHHS rpoLOoBMMKU KOLWTaMu
(nepekas KoOWTIB 3 OAHOIN0 paxyHKy Ha iHWUA paxyHOK B BaHky abo 3a Mexi BaHKy, BpaxoBylo4umn
MOXI/IMBUN pEXUM BUKOPUCTAHHSA PaxyHKiB, MOrawleHHs KpeauTiB TOWO), WO 3HaAXoAATbCS Ha
PaxyHkax KopucTtyBaua, i AKi 34iMCHIOITLCA WASXOM HajaHHA 3a gonomorot Ib «TAS2U» Ta/abo
Mob6inbHOMYy paoaaTky ENekTpoHHUX po3paxXyHKOBUX [AOKYMEHTIB, RignuvcaHux EnekTpoHHWUM
nignucom Ta 34incHeHHa IHdopMauiiHMX 6aHKIBCbKMX onepauin, abo no TenedoHy 3a 4OMNOMOrolo
cucremun «24-hour TASPhone Banking».

1.31. AwucraHuiiHa cxeMma BuAaaudi KapTKM — BUAaya MIaTiKHOI KapTKU LWASXOM BignpaBrieHHs
KapTkm Ha appecy KnieHTa 3a gonomoroto 3acobiB nowToBoro 3B'A3ky abo iHWMX KaHanis
[OCTaBKM1 KapT.

1.32. AucraHuiiHe 6aHKiBCbke 06cnyrosyBaHHa (Hapgani «[Bb0O>») — onepauii, BUKOHaHHS
AKUX iHibitoeTbca KnieHTamm Banky 3a pgonomorow IB «TAS 2U» Ta/abo MobinbHoro gopartky,
yepe3 KoHTakT-ueHTp abo OnepauinHnii LeHTp Ta/abo 3 BUKOPUCTAHHSAM iHWNX TeXHIYHMX 3acobis
3B'A3KYy 30KpeMa LWAaXOM HafaHHsa BianosigHuX [opy4veHb BaHky uepe3 Caut baHKy, uyepes
MeceHAXepu, 3aMoBfieHHs 6aHKiBCbKMX nocnyr yepes Landing page ta MTKC, a TakoX 3A4iNCHEHHS
IHdpopmauinHnx nocnyr.

1.33. [osipeHa ocoba - ¢i3nyHa ocoba, sKkih KnieHT Hagae npaBo AiSTW Big CBOro iMeHi,
0hOpMUBLLM AOBIPEHICTb B YCTAHOBJIEHOMY 3aKOHOM mopsaky. [osipeHa ocoba Ma€ npaBo AisTu
BUK/IIOYHO B MeXax MOBHOBaXeHb, 3a3Ha4yeHMX B A0BIpeHOCTi. TakoX, TepMiH «[loBipeHa ocoba»
BXWBAETbCHA Y 3HA4YeHHi - (di3nyHa ocoba - pe3naeHT, Ka Ha 3aKOHHMX NiAcTaBax Ma€ npaso
34iicHIOBaTM onepauii 3 BMKOpUCTaHHAM [logatkoBoi [naTtixHoi KapTkm, WO BignosigatoTb
3aKOHOAABCTBY YKpaiHW, 3a paxyHOK 4YacTuHuM abo BCiX KOwTiB, WO 06MiKOBYHOTbCS Ha PaxyHkKy
Knienta. [oBipeHa ocoba caMOCTiNHO BM3Ha4yaeTbCca KiieHTOM Ta y pasi, SKWo B paMKax
aosipeHocTi [loBipeHa ocoba Mae npaBo 34iMiCHIOBATM onepauii 3 BMKOPUCTaHHAM [1oaaTKoBOi
KapTkn, To Taka [osipeHa ocoba 060B’A3KOBO MOBWMHHA BiAMOBiAaTU KpuUTepisM: AKWO KIieHT €
pesngeHToM, To [loBipeHoto ocobol KnieHTa — pe3naeHTa Moxe 6yTu Tinbku @isnMyHa ocoba -
pe3naeHT, akwo KnieHT € Hepe3suaeHToM, TO [oBipeHO 0cobow KrieHTa — Hepe3maeHTa Moxe
6y Tinbkn @isnyHa ocoba - Hepe3uaeHT. [oBipeHin ocobi HapgaeTbcs okpeMa J[oaaTkoBa
MnaTixkHa KapTka, ocdopmneHa Ha ii iM's.

1.34. [orosBip - f0rosip npo KomniekcHe 6aHKiBCbke 06CnyroByBaHHS (i3nyHMX OCi6 i3 BCiMa
JonaTkamu, 3MiHaMKU Ta AOMNOBHEHHSAMWU A0 HbOTO.

1.35. [oroBip crpaxyBaHHSsi — [J0roBip A06pOBINLHOrO CTpaxyBaHHA: PU3NKIB/MalHa/XUTTH
KnieHTa, akui yknagaetrbca Mix KnieHTOM Ta CTpaXxOBWMKOM, B TOMY YMUCAI | LWASXOM MPUAHATTS
(akuenty) npono3uuii (ocdeptn) CTpaxoBuKa, BUKIAAEHOI Yy 3asBi Ha YKIaAeHHs [OroBopy
A06pOBINbHOrO CTpaxyBaHHS XUTTS.

1.36. [JopaTtkoBa rJati>kHa KapTkKa - njaTiXkHa KapTka, wo odopMNoeTbca AoaaTtkoso Ao MNP 3
MNK. Moxe 6yTtn odopmneHa Ha iM’'a Jepxatensa abo JosipeHnx ocib6 KnieHta. Onepauii, npoBeaeHi
3 BUKOPUCTAHHAM [oAaTKOBUX MNMAATIKHUX KapToK, BigobpaxkalTbCA 3a MNOTOYHWUM pPaXYHKOM,
BiAKPUTOMY Ha iM'a [depxaTens.

1.37. Oopyd4YeHHs — [opy4yeHHs, HagaHe KnieHToM bBaHKy Ha BUKOHaHHA Onepadii 3a
aonomoroto Ib «TAS2U» Ta/abo MobinbHOro aonaTtky, yknagaHHsa 3asBM-A0roBOPY B eNeKTPOHHIN
dopmi, cpopmoBaHe Ta BignpasneHe KnieHTom 3acobammn Ib «TAS2U» Tta/abo MobinbHoro aoaaTky.
1.38. AyanbHUi MNOTOYHMMA PpaxyHOK (B TOMY u4ucC/li MyAbTUBaJNIOTHUA NOTOYHMUNA
PaxyHOK) — MOTOYHWI PpaxyHOK, AKMA nepeabadvae Ang KnieHTa MOXNMBICTb OAHOYACHOro
36epiraHHa BNacHUX KOLWTIB, Ta HAsBHOCTI 3aboproBaHOCTi 3a KpeauTHOW niHiew (y pasi ii
BCTAHOBNEeHHs BaHkoM). [yanbHiCTb ANS KNi€EHTa peanisyeTbCH TiIbKM B HauioHanbHIA BanoTi.
HasaBHICTb AyanbHOro MOTOYHOrO paxyHKYy BM3HA4YaETbCs yMOBaMu MNPOAYKTY Ta BMU3Ha4yeHa B
Tapudax baHky.

1.39. EkBaWipuMHr -  [igNbHICTb  ekBahpa  WOAO0  TEXHONOoriyHoro,  iHdopMauinHoro
obcnyroByBaHHA TOprosuiB (NiANPUEMCTB TOPriBAi i cepsicy) i 3A4IMCHEHHA onepauiin 3 Buaadi
roTiBKM KOpPUCTyBayaM MATDKHUX KapToOK, SKi He € KJIIEHTaMU eMiTeHTa, a TaKoX MNpOoBeAeHHS
po3paxyHKiB 3 HUMMK 3@ onepauii, AKi 34iMCHEHI i3 3aCTOCYBaHHAM MNATDKHUX KapTOK.

1.40. ExkBanpuHroBa ycrtaHoBa (Hagani - «EkBaup») - topnamdHa ocoba, uneH MixHapoaHoi
NATXKHOI CUCTEMWN, sIKa 34iNCHIOE eKBANPUHT.

1.41. EnekTpoOHHMM ramaHeub - [lporpama MObGINbHUX NnaTexis, WO [03BONSE 3AIMCHIOBATU
nnatexi 3 BUKOPUCTAHHAM neBHOro MobinbHOro npucTpoto Ta KapTok, TOKEHI30BaHWX Ha TakoMy
Mo6inbHOMY NpUCTPOiI.

1.42. EnektpoHHuM MIH - iHdopmauiq, wo Mictutb MNIH Ta He Mae di3nyHOro Hocig.
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1.43. EneKTpoOHHUW PO3pPaxXyHKOBUM AOKYMEHT — Oyab-SKMA [OKYMEHT, y TOMYy u4ucni i
JopyueHHa KnieHTa, iHdopMauia B akoMy 3adikcoBaHa Yy BWUIMSAI €NeKTPOHHUX AaHuX,
cchopmoBaHUM Ta BignpaBneHmit o baHky KnieHTom (abo Hasnakm) 3acobamm OCBO Ta/abo
Mob6inbHOro godaTtky Ta niagTBepAXeHuin (nianmcaHun) ENeKTpOHHWMM NignnucoMm, SKMM BigMNOBiAHO
A0 uboro [loroBopy KoMmnsekcHoro obcnyrosyBaHHs € OpaHopaszoBuii undposuii naponb (OTP-
naponb).

1.44. EnekTpOHHMM nnaTtidkHui 3acié (Hapgani - «EMN3») - nnaTtixHa kapTka, MO6INbHWUI
NAATIXKHWUIA IHCTPYMEHT, iHWWIA NAATKHUIA IHCTPYMEHT, WO BUKOHYE dYHKLUIO 3acoby ineHTudikawii,
3a [J0rMOMOrol $§IKOro JepxaTefnb UbOro iHCTPYMEHTY 3AINCHIOE NnaTixkHi onepauii 3 paxyHKy
nnaTtHuka abo 6aHKy, a TakoX iHWI onepauii, ycTaHOBseHI [JoroBopoM Ta Ail0YMM 3aKOHOAABCTBOM
YKpaiHu.

1.45. EnekTpoHHeEe noBifoOMJIeHHN - iHpopMauiliHe noBigoMneHHsa copMoBaHe Ta BiAnpaBiieHe
3acobamm COBO Ta/abo MobinbHoro gopatky, sms, push-noBi4OMNEHHS, 4Yepe3 MeceHaXepu B
€J/IeKTPOHHOMY BUrNaAi.

1.46. EnextpoHHui nignuc/MpocTtui enekTpoHHMW nignuc (aani — EM) - enekTpoHHi AaHi,
Wo AaojarwTbcs nignucysadyeM abo OAHO3HAYHO JIOTMIYHO MOB’A3YIOTLCA 3 TUMU ENEeKTPOHHUMU
AaHVMK, AKi HUM NigNUCYIOTbCS, Ta Npu3HadveHi Ang igeHTudikauii nianucyBava uUMX AaHUX.
BianosigHO A0 uboro [oroBopy KOMMAEKCHOro 06CNyroByBaHHS poOJib €NeKTPOHHOro nianucy
BUKOHY€E OaHopa3oBuin umdposuin naposnb (OTP-naponb).

1.47. ENeKTPOHHMA CEHCOPHUMA NPUCTPIA - CcMapTdOH, NNaHWET, Ta iHWKMA MO6INbHUIA
NPUCTPIN, Ha SKOMYy MOXe 6yTn BCTaHoBIeHO Mob6inbHMI aoaaTok

1.48. EnexkTpoHHM#M nignuc (Hagani — «ELWN») - naHi B enekTpoHHiln dopMi, aki goaatoTbecs
00 IHWMX eneKTPOHHMX AaHux abo foriYyHo 3 HMMKM MOB'A3aHi Ta NMpu3HadveHi ansa igeHTudikauii
nignucysada uUMx gaHux, aHanor ocobucroro nignucy KnieHta, wo BCcTaHoOBAOE 0ocoby KnieHTa Ta
niagTBEPAXYE dakT CKNnajaHHs Ta niagnucaHHs EnekTpoHHOro pO3paxyHKOBOro
OOKyMeHTYy/Po3nopsaaxeHHs Big iMeHi KnieHTa, a TaKoX nNiATBEPAXYE NEriTMMHICTb TaKoro
ENnekTpOHHOro po3paxyHKOBOro AOKYMeHTY/Po3nopsaxeHHs 3i CTopoHW KnieHTa, BKKOYaK4uun BCi
noro o60B'A3K0OBI pekBi3nTU. BignosigHoro Ao yMoB uboro [Jorosopy EnekTpoHHUM umndpoBUM
nignucom KnieHta ansa nposefeHHa onepauin y IB «TAS 2U» Ta/abo MobinbHoMy aoaaTky
BU3HaeTbca OgHopaszosuii undgposuii naponb (OTP-naponb), AKLWO iHWe He nepeabavyeHo OKpeMmnM
NYHKTOM; ANns NpoBeAeHHs onepaui y Cuctemi «24-hour TASPhone Banking» Bu3HaeTbcs TIMIH-
Koa. Y Bunagkax, nepeabaueHnx ummm lpasunamu Ta/abo BianosiaHMM MpoaykTtoM baHky, 3
ypaxyBaHHAM TeXHiYHUX MoXmBocTer bBaHky, CTOpoHamMM MOXe NOoroAXyeaTuCb AN
3acTocyBaHHsa y Cucrtemi Ib «TAS 2U» Ta/abo MobinbHoMy aoanatky - LLIa6siOH efeKTPOHHOro
umdposoro nignucy Knienra (LlWa6nao0H ELIM).

1.49. 3a6oproBaHictb 3a KpeautHON niHi€El0 - CcyMa KOWTIB, KA CKIaJA€TbCs 3 CyMH,
BMKOPUCTAHOI Mpu MpoBeAeHHi onepauih no PaxyHKy 3a paxyHok KpeauTHOI niHii Ta cymu
HapaxoBaHux 3060B’A3aHb Nepes BaHKOM 3a KOpUCTYBaHHS Hel. 3aboproBaHicTb 3a KpeguTHOO
NiHi€lo, Wo € 060B’A3KOBOIO A0 Cr1aTh, WoMicaus Bigobpaxaerbca B O60B'I3KOBOMY MiHiMasbHOMY
nnatexi (OMM).

1.50. 3aMoOpoKeHHs1 aKTuUBIiB - 3abopoHa Ha 34IMCHEHHA nepekasy, KOHBEepTYyBaHHS,
pO3MilleHHs, PpyXy akTuBiB, TMOB'A3aHUX 3 TepopusMOM Ta Moro  iHaHCYBaHHAM,
pPO3MNOBCIOAXEHHSAM 36p0i MAacoBOro 3HULLEHHS Ta MOro giHaHCyBaHHSAM, Ha OCHOBI pe3ontouit Paan
Besnekn OOH, pilweHb iHO3eMHUX Aepxas, cyay.

1.51. 3anwur - gig KnieHTta, BunHeHa yepes CABO ta/abo MobinbHuii aoaaTok, WO MiCTUTb MOro
BOJIEBUABJIEHHSA | NOPOAXYE OPUANYHI HACMIAKN B paMKax uboro lorosopy.

1.52. 3acobu pocryny - Habip 3acobiB, WO BUKOPUCTOBYIOTbCSA BaHkoMm ana IaeHTudikauii i
AyTeHTudikauii npn kopuctyBaHHi KnieHtom IB TAS 2U» Ta /abo Mob6inbHUM 00AaTKOM, a TakoxX
KoHTakT-ueHTpoM, OnepauiriHuM ueHTpoM, NMTKC, 6aHkoMaTaMmn/ MeceHaXxXepaMmu.

1.53. 3apeectpoBaHui Homep (piHaHCcOBUM) — TenedOHHUIA HOMep, WO O6CNYroBYETbCS B
Mepexi onepatopa Mob6inbHoro 3B'a3ky, odopmneHuin Ha iM’'s Kni€eHTa Ta 3apeecTpoBaHuMil Y
cuctemax baHky nig yac yknagaHHA AOroBipHUX BiAHOCUH MK KnieHToM Ta BaHkoM.

1.54. 3asBa-poroBip npo HapaaHHA 6aHkiBCcbkOoro npoaykry (Hapgani - «3asBa-
porosip>» /orosip 3a NpoayKTOM)—- yknaaeHuii Mixx BaHkoM i KnieHtom (CTopoHamun) Aorosip
(NpaBoyunH) WOAO KOPUCTYBaHHS Kni€EHTOM neBHUMMWM HaHKIBCbKMMW MOCAyramMm Ta npoayKTamu,
Hanpuknaza BiaKpUTTA Ta 06CNyropyBaHHS MOTOYHOIMO paxyHKy ( B TOMY YMCAi MOTOYHOro pPaxyHKy,
onepauii 3a AKMM MOXYTb 3AINCHIOBATUCb 3 BUKOPUCTAHHAM KapTku), OTPUMAHHSA CMOXMBYOrO
KpeauTy, po3MileHHs 6aHKIiBCbKOro Bknagy (Aeno3uTy) TOLWO, SKWIA BKAOYAE B cebe, B AKOCTI
CKNagoBuX i HEBIA'EMHUX YACTUH, HOpMK Lboro Jorosopy Ta Tapudu baHky.

1.55. InausigyanbHMi niMiT 3a MnaTti>kHOK KapPTKOK — CyMa KOLWWTIB, B MeXax SKOi BIaCHUK
paxyHKY A0O3BOMSE 34IMCHIOBATU rOTIBKOBI Ta 6e€3roTiBKOBI onepauii 3a 0CHOBHOK abo A0AaTKOBOK
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MnatixkHoto kapTkoto no TP 3 [K. Take o6MexeHHA BCTAHOBAETbCA Ta Moxe 6yTn
3MiHEHMM/aHY/IbOBaHWM BiAMNOBIAHO A0 3as8BW BAACHMKA PaxyHKY.
1.56. IHo3eMHi nyb6nidHi Aiaui - di3nyHi ocobun, fAKi BUKOHYOTb abo BUKOHYBaan BU3HaYHI
ny6niyHi PyHKLii B IHO3eMHUX AepXaBax, a caMe:
- rnaea AepXxaBwu, ypsay, MiHICTpU (3aCTynHUKKN);
- 4neHu napnameHTy abo iHWNX OpraHiB, WO BUKOHYOTb QYHKLIT 3aKOHOAABYOro opraHy
Aep>xaBu;
- rOJIOBW Ta YseHW NpasfiHb LeHTpanbHMX 6aHKiB abo paxyHKOBUX nanat;
- YNEeHW BEPXOBHOM0 CyAy, KOHCTUTYLINHOrO cyay abo iHWnMX CyAOBUX OPraHiB, pilleHHs
AKUX He NiANASaraloTb OCKAPXEHHIO, KPiM OCKapXXEHHS Y 3B'S3KY 3 BUHSATKOBUMU
obcTtaBMHamuy;
- HaA3BWYaliHi Ta NOBHOBAXHIi NOCNU, NOBIpPeHi y cnpaBax Ta KepPiBHUKK LeHTpasbHUX
OpraHiB BiICbKOBOrO YrNpasiHHS;
- KEepiBHUKW aaMiHICTPaTUBHUX, YNPaBAiHCbKNX UM Harns40BUX OpraHiB Aep>XXaBHUX
niANPUEMCTB;
- YNEeHW KepiBHUX OpraHiB MoAiTUYHMUX NapTin.
1.57. Ipentudpikauia - 3axoam, WO BXMBaKOTbC BaHKOM Ans BCTAHOBNEHHS 0OCOOM LUISIXOM
OTPUMaHHA ii iAeHTUdIKaUinHUX faHuX.
1.58. IpeHTtudikauivHi gaHi - CyKynHiCTb AaHWX, WO [A€E 3MOry OAHO3HAYHO BCTaHOBUTU
ocoby, a came:
npi3suLle, iM'a Ta (3a HasgBHOCTI) No 6aTbKOBI, AaTa HapoAXeHHS, HoMep (Ta 3a HasABHOCTI - cepis)
nacnopTa rpoMagsHuHa YkpaiHu (abo iHWOoro goKyMeHTa, WO noceigdyye ocoby Ta BiANOBIAHO A0
3aKOHOA4aBCTBa YKpaiHn Moxe O6yTW BUKOPUCTAHWI Ha TepuTopil YKpaiHW Ana yknageHHs
NpaBoYMHIB), AaTa BuAadi Ta opraH, WO MOro BuMaas, BiAOMOCTI Npo Micue NpoxuBaHHA abo Micue
nepebyBaHHs, peecTpauiriHuii HoMmep O065iKOBOI KapTKM MnaTHMKa noaaTkiB, HoMmep (Ta 3a
HasABHOCTI - cepilo) nacnopta rpoMagsHuHa YKpaiHu, B SKOMY MpPOCTaBAEHO BiAMITKY NpO BiAMOBY
Bil NPUNHATTS peecTpauinHoro Homepa 06/iKoBOI KapTKU NaaTHMKa NoAaTKiB, UM HOMep nacnopTa
i3 3anMcoM npo BiAMOBY BiA NPUNHATTSA peecTpauifHOro Homepa 06niKOBOI KapTKuM nnaTHUKA
NnoAaTKiB B €/IeKTPOHHOMY 6e3KOHTaKTHOMY HOCIi, YHiKafibHW HOMep 3anucy B €AMHOMY
AepXaBHOMY jAeMorpadiyHOMy peecTpi (3@ HasBHOCTI). $KWO 3a 3BMYasAMM HaUiOHaNbHOI
MEHLWMHN, A0 $KOi HanexuTb ocoba, npizsuwe abo no 6aTbKOBi HE € CKIagoBMMM iMeHi,
3a3HayaloTbCAa NMLLIEe CKNaAdoBi iMeHi.
1.59. InausBigyanbHui 6aHKIBCbKMW ceAd - nMpoHyMepoBaHa CTajneBa CKpPWHbKAE, LWO
BMOHTOBaHa B [Aeno3uTHY wady, ska po3MilleHa y npuMmiwleHHi [deno3uTapito ans 36epiraHHSA
LiHHOCTEeNM Ta AOKYMeHTIB (ManHa) KnieHTa.
1.60. IHiWgiroBaHHA nepekasy 3a AaonoMoroio KapTkm - po3nopsigXeHHs Ha BNaCHM po3cyAd
rPOLIOBMMM KOLWITaMW, AKi 3HaxoAATbCA Ha MOTOYHOMY PaXYHKY 3 BUKOPUCTAHHAM MIATiKHOI
KapTkn KnieHTa, WAAXOM iHiUiloBaHHA rnepekasiB i3 paxyHkiB KnieHTa 3 BUKOpUCTaHHAM KapTku, siK
€/1eKTPOHHOr0 naTiXXHOrO 3acoby Ta 3a AOMOMOroK MexaHisMmiB, peanizoBaHmx CAOBO Ta/abo
MobinbHoro goaaTtky , Ta/abo B Cucrtemi «24-hour TASPhone Banking», KpiM BUnagkis obMexeHHs
npasa po3nopsaxaTtmuca PaxyHkom KopuctyBaya, BCTaHOBIEHUX 3aKOHOAABCTBOM YKpaiHW.
1.61. IHTepHeT — BCecBiTHA iHdOpMaUiiHa CMCTEMa 3araibHOro AOCTYny, sika 0oriYHoO 3B’A3aHa
rnobanbHMM aAapecHMM npocTopoM Ta 6as3yeTbCca Ha IHTEPHET-NPOTOKOMi, BU3Ha4YeHOMY
MiDKHapoAHUMU CTaHAapTaMu.
1.62. IHTepHeT-6aHKiHr «TAS 2U» pna o6cnyroByBaHHSA PIi3MUYHUX OCI6— CyKyMnHiCTb
TexHi4YHMX 3acobiB Ta nporpamHoro 3abesneyeHHs, BNpoBagXeHoro B baHky, wo no3sonsoTb 6e3
BiABigyBaHHS KnieHTOM BbaHKy 3a AOMOMOrow KaHanis 3B'A3Ky, BU3HAYeHMX B AOKyMeHTauii go Ib
«TAS 2U», Ta 4yepe3 calT baHky 3a agpecoto: https://tascombank.ua_ 3gincHioBaTn AncraHuiriHe
obcnyroByBaHHA KnieHTa B nopsaaky i Ha ymoBax, nepeabavyeHnx umm JoroBOpom.
1.63. IndopmauiviHi nocnyrm — onepaudii B Ib «TAS 2U» Ta/abo MobinbHoMy
noaatky/KoHTakT-ueHTpi/OnepadinHomy ueHTpi/MTKC/6aHkoMaTi/MeceHaXepax, WO He noB’a3aHi
3i 3MiHOW 6anaHcy PaxyHKy KopucTyBada, a TaKOX He BMAMBAKOTb Ha napameTpu obcnyroByBaHHS
KnieHTa no npoaykTty. Hanpuknaa: nobyanosa BUNUCKK, nepernaj 3anvwky PaxyHky Kopuctysaua.
1.64. KnieHTt - ¢@i3snyHa ocoba, Aka B NUCbMOBIM (OpMi BMUCAOBMAA CBOK 3rogy/npuimnHsna
My6niyHy nponosuuio, TakMM 4YMHOM yknana 3 baHkoM [loroBip npo KOMMiekCcHe 6aHKiBCbke
obcnyroByBaHHs isnyHMX ocCib6 3 yciMa gogaTtkamum Ta AOMOBHEHHSMM A0 HbOro, @ TAKOX iHLUI
[OroBopu nNpo HagaHHSA 6aHKIBCbKMUX NMOCAYr.
1.65. KnipuHr - mMexaHi3M, Wo BK/OYAE 36MpaHHS, COPTYBaHHS, PEKOHCUNALID Ta NpoBeAeHHS
B3a€EMO3asiKy 3yCTPiYHNX BUMOI YYaCHWUKIB MAATIXKHOI CUCTEMM, @ TaKOX O6UYMCNEHHS 3@ KOXHUM i3
HMX CyMapHOro casnbA0 3a BW3HAYeHWM nepiog 4Yacy MK 3aranbHMMM obcsramMm BMMOr Ta
3060B'A3aHb.



1.66. KopoBe cnoBo - cnosBo abo kombiHauis cuMBOniB, ke BU3HadeHo KnieHToM y 3assi-
[0roBopi, Ta peecTpyeTbCa B H6a3i gaHmx baHKy, Ta Moxe 6yTn BUKOPUCTaHO Ans AyTeHTudikauii.
1.67. KoHcbepik — cepsic - cnyxba uinogobosoi nepcoHanbHOI NIATPUMKW KOPUCTYBadiB -
AepxarteniBs nnaTixHMX KapTok Visa/MasterCard, sika ponoMara€ BUPIWWTUM  KOHCYNbTaUilMHI
NUTaHHA BRaCHUKa paxyHKy. [llepenik nocnyr, SKWi BXOAUTb A0 KOHCbEPX-CepBicy bBbaHky
3anexuTb Big odopmneHoro MNakeTy nocnyr KnieHTa.

1.68. KoHTakT-ueHTp AT «TACKOMBAHK>» ( Hagani - <«KOHTakT-ueHTp») - cucrema
nporpaMmHo-anapaTHMX Komnaekcis baHky, wo aossonsie KnieHty AT «TACKOMBAHK» nicns 1oro
ycniwHoi IaenTudikauii i AyteHTudikauii 3a gonoMoro TenedoHHOro KaHany 3B’A3Ky 3a y4dacTio
onepatopa KoHTaKT-UeHTpy, OTpMMyBaTW A0BIAKOBY iHdoOpMauito npo 6aHKiBCbKi NpoayKTU Ta
nocnyru (KpiMm npoaykTiB izibank) Ta ancraHuinHo npoBoanTM 6aHKIBCbKI onepauii B nopsaaky i Ha
yMoBax, nepeabayeHnx oroBopoMm, BianoBiAHO A0 BCTaHoBNeHMX BaHkoM Tapudis.

1.69. KoHdbnikT iHTepeciB - HasBHi Ta NOTEHUINHI CynepeyHoCTi MiX 0COBUCTUMMK iHTepecamu i
nocafgoBuMM 4u npodecinHuMn ob6os'a3kamMnm ocobu, WO MOXYTb BMIMHYTM Ha Ao06pocoBicHe
BWKOHa@HHS HEI CBOIX MOBHOBaXeHb, 06'EKTUBHICTb Ta HeynepeaXXeHiCTb NPUNHATTS pilleHb.

1.70. KomnpomeTtauia [naTtidXHOI KapTKM - MOX/IMBE pPO3rOJIOWEHHS KOHQIAEHUINHOI
iHpopMauii 3 MarHiTHoi cmyrm Ta/abo enekTpoHHoro udiny T[naTixkHoi kaptku, MIH, HoMmepa
MnaTixHOi KapTku, nepcoHanbHoro CVV2 koay Ta cTpoky Aii [naTikHOI KapTKy, BHacNigokK
BTpaTu/kpaaixkn MK Ta/abo HecaHKUIOHOBAHOro BTpy4YaHHS 3-X 0OCI6 B €NeKTPOHHI CUCTeMmu
Ta/abo obnagHaHHa 6aHKiB/MiANPUEMCTB TOpriBni/NepcoHansHUX Komn'toTepie [epkaTtenis, WO
MOXe MpU3BECTU A0 34IMCHEHHS HecaHKuioHoBaHux [epxxaTtenem [MnaTixXHOI KapTKu onepauin 3
BUKOPUCTaHHAM [MnaTiXXHOI KapTKu.

1.71. KopuctyBau — KnieHT BaHky - ¢@i3nyHa ocoba, fka, mae pgoctyn go CABO Ta/abo
Mob6inbHOro gopatKy Ta 3A4iIMCHIOE NEBHi Aii, cnpssMOBaHi Ha OTpMMaHHsS nocnyr AWCTaHuiinHOro
obcnyroByBaHHs, nepeabayeHnx UMM JOroBopom.

1.72. Kpeagut (BigHoBnoBaHa kpeauTHa niHia /KpeauTtHa niHifa/kpeanTtyBaHHSA
paxyHKy) - CyMa KowTiB, y Mexax skoi baHk kpeauTye KnieHTa y rpuBHi Ana 34iMCHEHHS
NIaTiXKHMX onepauii, HagaHa KnieHTy B mexax JliMiTy KpeanTHOI NiHii Ansa 34iicHeHHs onepauii Ha
yMoOBax, BM3HadyeHux umMm [orosopoMm. Cyma KpeauTHOT NiHil, CTpOK 1i Aii i YMOBMW ii BUKOPUCTAHHSA
BCTAHOBMOIOTLCSA UMM [OroBopoM, npu LuUbOMYy, KiEHT Ma€E npaBO KOPUCTYBATUCb KOLUTaMu
KpeauTHoi niHii y Mexax 3aranbHoro J1iMiTy KpeAWTHOI NiHil 4YacTKkoBO abo MOBHICTIO. BHeceHi Ha
noraweHHs 3aboproBaHocTi 3a KpeaUTHOWO NiHIEID KOWTW MOXYTb 3HOBY BMKOPUCTOBYBATUCH
KnieHToM [0 BuyepnaHHA Yyciel cymu JIiMiTy KpeaAWTHOI nNiHii, 3@ yMOBW TMOBHOMO MOraweHHs
3aboprosaHocTi 3a KpeanTHOW NiHi€O yCTaHOBAEHO 3rigHo 3 Z1oroBOpoM.

1.73. Konekrtopcbka KOMMaHiA - topugmyHa ocoba (y ToMy umcni HebaHkiBCbka diHaHcoBa
yCTaHoBa, sika BiAMOBIAHO A0 3aKOHY MAa€ rpaBo HafAaBatv KOLUTU y [03MKY, B TOMY 4YWUC/i Ha
ymoBax iHaHCcOBOro Kpeauty, T1a/abo nociyru 3 (HakToOpuHry), BK/IlOYEHA [AO PEECTPY
KOJIEKTOPCbKMX KOMMaHiti, ska B iHTepecax baHky (nepBicHOro kpeautopa) Ta/abo HoBOro
Kpeautopa (y pa3i 3aMiHM NepBiCHOrO KpeawuTopa) Bi4rnoBiAHO A0 AOroBopy 3 TakuMm BaHkoM
Ta/abo HOBMM KpeaAUTOPOM Mae€ rpaso 3AINCHIOBATWN BperyoBaHHs npocTpoyYeHoi 3a60proBaHoCTI.
1.74. Kypc ynosBHoBaxeHoro baHky - Moxe po3yMiTuCb B AaHOMYy [JoroBopi sik: KOMepLuiiHWA
KypC BCTaHOBMEHWI BaHKOM; KOMEpUiMHUA KypC, BCTAHOBAEHUWA AN OKPEMUX BUAIB onepauii
BaHky; kypc MBPY, ana onepauiii, ki npoBoasatbcsa 4depe3 MBPY; kypc HauioHanbHoro BaHky
YKpaiHu - Ana onepawin CNMCaHHSA KOMICIHOT BUHaropoau baHky.

1.75. NiMitTM — niMiTY, WO BCTAHOB/OKTb MakKCUManbHy pa3oBy/Aob6OBYy CyMy Ta KinbKiCTb
onepauiri, BUKOHAHHS SIKUX iHiLiloeETbCs 3acobamm COBO Ta/abo MobinbHOro pgoaaTtky, Mo BCiM
PaxyHkam KnieHTa, BKAO4awO4uM NiMiTM, WO BCTAHOB/KTLCS Ha MNEBHUA MNPOMIKOK 4acy.
3a3HayeHi NiMiTM po3MilleHi B AOCTYMHUX A1 KIIEHTIB MicUAX B NPUMILLEHHSX BigaineHb baHky Ta
onpuntogHeHi Ha canTti baHKy 3a enekTpoHHoOl agpecot: https://tascombank.ua__a6o
https://izibank.com.ua

1.76. Nimit kpeanTHOI NiHii/KpeanTHUNA NiMIT - MakcuManbHa CyMa KOLWTIB KpeauTy, B Mexax
akoi KnieHt/OdosipeHa ocoba aepxaTens Mae npaso 3dilcHoBaTth onepadii no MNP 3 MK npwu
TUMYaACOBIl BIACYTHOCTI BfIACHUX KOLWITIB 3a paxyHOK KoOWTiB BaHKy, HagaHux KnieHTy Ha yMoBax
KpeauTHoi niHii.

1.77. Nimit oBepapadTy - MakcuManbHa cyMa KowTiB, B Mexax akoi KnieHt/OosipeHa ocoba
AepxaTensa Ma€e npaso 3AilcHioBaTu onepauii 3a MNP 3 MK npyv TMM4acoBin BiACYTHOCTI BRacHMX
KOWTIB 3a paxyHOK KowTiB baHKy, HagaHux [epxaTento Ha yMOBax KpeauTy.

1.78. JoriH - iM'a KopucTyBada, ske BUKOPUCTOBYETLCA ANA NpoBeaeHHs ineHTudikauii KnieHTa
Ta HajaHHS MOMYy AOCTYNy A0 BiANOBIAHUX CUCTEM.

1.79. MeceHp)xep - crneuianbHa nporpama/aoaatok y MobinbHOMy npuctpoi KnieHta aAnsg obMiHy
iHpopMaLi€eo 3a 4OMNOMOrol Mepexi IHTepHeT.
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1.80. MixxHapoaHa nnarti>kHa cucteMma (Hagani MIC) - nnaTikHa cuctema, AiSNbHICTbL AKOI
3iNCHIOETBCA Ha TepuTopii ABOX i Binblle KpaiH Ta gka 3abe3neyvye NpoBeAeHHS nepekasy KOoLWTiB
Yy Mexax Ui€l N1aTi>XHOI CUCTEMMU, Y TOMY UUCNT 3 OAHIET KpaiHM B iHLY.

1.81. Mo6inbHMI popatok - nMporpamMHe 3abe3neyeHHs, nMpu3HadyeHe Ans  poboTu
Ha cMapT@OHax, NaaHweTax Ta iHWnX MOBiNbHNX NPUCTPOSX.

1.82. Hane)>Ha nepesBipka - 3ax04an, WO BKAOYALOThb:

- igeHTudikauito Ta Bepudikauito knieHTa (Moro npeactaBHUKa);

- BCTaHOBNEeHHs (PO3YyMiHHS) METU Ta XapakTtepy ManbyTHiX AinoBux BigHOCUMH abo
npoBeAeHHs iHaHCOBOI onepalii;

- NpOBEAEHHS Ha NOCTIMHIN OCHOBI MOHITOPUHIY AiINOBUX BiAHOCUH Ta diHAHCOBUX
ornepauin knieHTa, WO 34INCHIOITLCSA Y Npoueci Takux BiAHOCKH, LWOAO BiANOBIAHOCTI
Takmx iHaHCOBMX onepauiit HasaBHIN y BbaHky iHdopMauii Nnpo knieHTa, NOro AiSnbHICTb
Ta pu3uK (y TOMY yucni, B pasi HeobXiAHOCTI, NPo AXepeno KOLWTIB, NOB'A3aHUX 3
¢iHaHCcOBMMK onepauismmn);

- 3abe3snedyeHHs aKTyanbHOCTI OTPMMaHUX Ta ICHYOUMX AOKYMEHTIB, AaHUX Ta iHpopmauii
Mpo KJlieHTa.

1.83. HauioHanbHi ny6niuHi giavi - @isnyHi ocobu, aKi BUKOHYOTb abo BUKOHYBanu B YKpaiHi
BM3HA4YHi Ny6nivnHi dyHKUIT, a came:

- Mpe3unaeHT YkpaiHu, MNMpem'ep-MiHicTp YKpaiHu, uneHun KabiHeTy MiHicTpiB YkpaiHu Ta ix
3aCTYNHUKU;

- KepiBHUK NOCTINHO Ait040ro AONOMIKHOIo opraHy, yTesopeHoro lNpesnaeHTom YkpaiHu,
MOro 3acTynHUKU;

- KepiBHUK Ta 3aCTYMHUKWN KepiBHWKa [epxaBHOro yrnpasiHHA CripaBamu;

- KepiBHUKM anaparTiB (cekpeTapiaTiB) AepXXaBHUX OpraHiB, WO HE € AepXaBHUMU
cnyx60BUAMK, NOCaAN SKMX HanexaTtb A0 KaTteropii "A";

- CekpeTtap Ta 3actynHukm Cekpetaps Pagm HauioHanbHOi 6e3nekn i 060poHN YKpaiHu;

- HapoAHi genyTtaTn YKpaiHu;

- Tlonoea Ta uneHu MpaBniHHA HauioHanbHoOro 6aHKy YkpaiHu, uneHn Paau
HauioHanbHoro 6aHky YkpaiHu;

- ronosu Ta cyani KoHctutyuinHoro Cyay YkpaiHm, BepxosHoro Cyay, BULMX
cneuianisoBaHUX cyais;

- 4neHu Buwoi paau npasocyaas, vneHu Buwoi kBanidikauinHol KoMicii cyaais Ykpainu,
uneHn KeanidikauinHo-gmucumniaiHapHOI KOMICIT NpOKypopiB;

- TleHepanbHW NPOKYpOp Ta NOro 3acTYNHUKMK;

- Tonoea Cnyx6u 6e3nekun YkpaiH1 Ta NOro 3acTynHUKU;

- [AwvpekTop HauioHanbHOro aHTMKOPYNuUinHOro 610po YKpaiHM Ta oro 3acTynHUKK;

- [AdwnpekTop [epxaBHoro 610po po3ciigyBaHb Ta MOro 3aCTYMHUKN;

- [AdwvpekTop bropo cdhiHaHCOBMX po3cnigyBaHb Ta MOro 3aCTyNHUKMK;

- [onosa Ta yneHn HauioHanbHOI paan YKpaiHu 3 nutaHb TenebadeHHs i pagioMoBAeHHs,
onoBa Ta 4YneHn AHTMMOHOMOJILHOIO KOMITETY YKpaiHu, fonoBa HauioHasibHOro
areHTCTBa 3 NUTaHb 3anobiraHHsa KOpynuii Ta MOoro 3acTtynHukK, Fonosa Ta YneHu
PaxyHkoBoi nanatun, Monosa Ta yneHn LeHTpanbHOT BU60OPUOI KOMICIT, rON0BM Ta YfeHu
iHWKX AepXaBHUX KoJsieriaZibHUX OpraHis;

- Haa3BWMYaMHI | NOBHOBAaXHi Nocnu;

- HayvanbHuk MNeHepanbHoro wTaby - FonoBHokoMaHAyBay 36poiHuXx Cun YkpaiHu,
KoMaHAyBadi CyxXonyTHUX BiNcbk 36poliHux Cun Ykpainum, MosiTpsaHux Cun 36poiHux
Cun YkpaiHu, BiincbkoBo-Mopcbknx Cun 36poiiHux Cun YKpainu;

- AepxaBHi cnyx60BLi, Nocaan aKMX HanexaTtb 40 KaTteropii "A";

- KepiBHUKM OpraHiB NpoKypaTypu, KepiBHUKN 06nacHUX TepuTopianbHUX opraHis Cnyx6u
6e3nekn YKpaiHu, rosioBu Ta Cyadi anensiuinHnx cyais;

- KEepiBHUKW agMiHICTpaTUBHUX, yNPaBAiHCbKUX UM Harns40BUX OpraHiB AepXaBHUX Ta
Ka3eHHUX NigNpUEMCTB, rOCNOAAPCLKNX TOBApUCTB, AepXaBHAa YacTKa y CTaTyTHOMY
Kanitani aKnx npsiMo 4m oriocepeakoBaHo nepesuilye 50 BiACOTKIB;

- YNEeHW KepiBHUX OpraHiB NoAiTUYHMUX NapTin.

1.84. He3sHm)XyBasIbHMA 3aZMLIOK Ha PaxyHKy - CyMa rpoLwoBMX KoOWwTiB, $Ky KnieHT
3060B’a3yeTbca po3MmicTuT Ha MMP 3 MK Ta nigTpMMyBaTW NpOTAroM CTPOKY Aii BiANOBiAHOI 3asBu-
porosopy/[orosopy 3a [poayktoMm baHky. CyMa HeE3HMXYBaNbHOro 3ajuvWKy nignsrac
nosepHeHHo KnieHTy B AeHb 3akputTa MNP 3 MK. KnieHT 3060B'a3yeTbCs 34iiCHIOBaTM onepauii 3
BUKOpPUCTaHHAM KapTku y Mexax BuTpaTHOro niMiTy Ha MOTOYHOMY paxyHKY 3 BUKOPUCTaHHAM
MnaTi>KHOI KapTKW, WO He NepeBULLYE CYMU HE3HMXXYBAJIbHOMo 3a/IMWKY Ha PaxyHKy.

1.85. HecaHkuioHoBaHun (Hepo3BoNeHM) oBepapadpt - 3aboproBaHicTb KnieHTa, ska

11



nepesuvlye BUTpaTHUK nNiMiT. Onsa aebeTHUX KapTKOBMX MNPOAYKTIB BU3HAYAETbCA HK CyMa
AebeToBoro 3anuvuwky Ha PaxyHKy, ANns KpeaAUTHWUX KapTKOBUX MNPOAYKTIB - £K BelnYuHa
nepesuLLeHHa dakTUYHOI 3a60proBaHoOCTi Ha4 PO3MipOM BCTAaHOBAEHOro KpeaAnTHOro NiMmiTy.

1.86. HenepcoHanizoBaHa [MnartibkHa kaptTka - [lnaTikHa KapTka, Ha 4Kilh BIiACYTHI B
rpacdiyHOMY Ta eNeKTpOHHOMY BUrNAAl Npi3suLLe Ta iM'a depxatens MNnaTikHOI KapTKu.

1.87. Homep Mo6inbHOro tenecgoHy KnieHta — HoMep TenedoHy, 3a3HayeHun B 3asBi-
Jorosopi Ta/abo AHKeTax Ta/abo OnuTyBanbHUKaX, SKWUA peEECTPYETbCA B 6asi gaHux Ta
BMKOPUCTOBYETbLCA ANA OTpuMaHHA SMS nosigoMmneHb, 30kpema SMS nosigomneHb 3 O4HOpPa3oBuM
umdposmm naponem (OTP-naponeMm) npu 3aiiCHEHHI onepauin 3acobamm CABO Ta/abo
Mob6inbHOMY A0AATKYy, Ta MOXe BUMKOPWUCTOBYBATUCb Ans laeHTudikauii KnieHta. AN KAieHTIB, aKi
KOpUCTYOTbCA nocnyramu izibank, Homep Mob6inbHOro TenedoHy cniBnajac i3 3apeecTpoBaHWUM
(diHaHCcOBMM) HOMepOM TenedoHy.

1.88. HoBui kpepgutop - 0coba, sAKka y BCTaHOBIEHOMY 3aKOHOAABCTBOM Mnopsaky Habyna 3a
LUMBISIbHO-NMpaBoBUM A0roBopoM abo 3 iHWMX niactaB 3aMiHW BaHky (KpeauTopa) y 3060B’A3aHHI
npaso BMMOrM 3a [OroBopoM rMpoO CrOXMBYUIA KpeaAuT/3asBOor0-A0rOBOPOM PO  HaJaHHS
CMOXWBYOro Kpeamty abo iHWKMM AOroBopoM, nepenbavyeHUM YacTUHOK APYrow CTatTi 3 3aKoHy
«[po crnoxmneye KpeanTyBaHHS».

1.89. 060B’'a3k0BMK MiHIiManbHuin nnaTbk (OMI) - nnatix, akuii € 060B'A3KOBMM A0 CniaTn
woMmicsausa, y pasi BUHMKHEHHS 3aboproBaHoCTi 3a KpeAWTHOW NiHIED, Ta AKUA BKIKOYAE CyMYy
060B’93K0OBOr0O pPiBHOrO NiaTexy, y pasi Moro HasiBHOCTI.

1.90. 060B’'a3koBMK piBHMK nnaTtidx (OPIM) — cyMa KowWwTiB, WO po3paxoBaHa K aHHYITEeTHUM
LWOMICAYHMI NNaTiX, SAKUIM CKNagaeTbCs 3 4dactmHm Cymm KpeauTy ans sianosigHoro Cepsicy 3
PO3CTPOYUKM MNaTexiB, HApaxoBaHMX MPOLUEHTIB Ta [1naTn 3a CynpoBOAXEHHS KpeanTy, aKki KiieHT,
wo yknas 3 baHkoMm 3asBy-[orosip 3a MpoaykToM abo nocnyroto BaHky, 30608 i3aHWN CNNATUTH
B AEHb 3 SIKOro npolna akTmeauisa cnncaHHa yepes CepBsic 3 pO3CTPOYKM MiaTexiB. AKWO 4ncno
Micaua, B akuin byna aktuBauia nocnyru CepBicy 3 poO3CTPOUKM MNaTexiB npunagae Ha
HebaHKIBCbKMIA aeHb, Toai cnnata OPI 34iMCHIOETBCA A0 HACTynHOro pobo4yoro AHs, WO Crigye 3a
3BiTHUM AHeM. B pa3si noraweHHa 4acTUHW nnaTexy 4epes BiAHOB/OBAJIbHY KpPeAUTHY JiHilo, TO
BiAOYBAETLCA HapaxyBaHHS BIACOTKIB 3@ KOPUCTYBaHHSA BiAHOBAIOBA/IbHOK KPEeAUTHOK JiHI€l0.
KnieHT 3060B’A3aHWiA cnnaTuUTW BIACOTKW 3@ KOpPUCTYBaHHA B nepiog 3 01-ro no 25-Te uucno
HaCTYMHOro KajieHAapHOro Micsus 3a 3BiTHMM MiCsLEM B SKOMY 3A4iAICHEHE CMUCAHHSA 3@ paxyHOoK
BiAHOBOBAJIbHOI KpeaUTHOT NiHii.

1.91. OBepapadT - KpeauT, WO MOXe HagaBaTMca baHkoM KnieHTy Ha yMOBax MOBEPHEHHS,
CTPOKOBOCTI, MNMATHOCTI, UINbOBOro XapakTepy BWKOPWUCTaHHSA (4159 3a40BOJIEHHS CMOXUBYMX
notpeb) B Mexax BCTaHOBMAeHOro J1iMiTy oBepapadTy WASXOM NPOBEAEHHSA onepauit 3a PaxyHKoM
NnoHaj 3a5uLOK BAacHMX KOWTiB KnieHTa, BHeceHMX Ha PaxyHOK (KpeauTyBaHHS PaxyHKy), YMOBM
Ta NoOpsAOK HafaHHSA SKoro nepenbavatoTbCs OKPpEMUMU MOAOXKEHHSMU [loroBopy.

1.92. OpHopa3oBui uudposun naponb (OTP-naponb) — CyKyMNHICTb AaHUX, WO CTBOPEHa
3acobamu [eHepaTopa 04HOPa30BUX UUPPOBUX NaponiB 3a pe3ynbTaTOM KpunTorpadgivyHoro
nepeTBopeHHs Habopy enekTpOHHMX AaHuxX (pekBi3uTiB [Jopy4yeHHs, 0cobucTmx ABTOPU3aUIMHUX
AaHnx kKoxHoro Kopuctysada CABO Ta NOTOYHOrO 4acy), Aa€ 3MOry nigTBepamTu LiNICHICTb LbOro
Habopy paHux Ta igeHTMdikyBaTn KopucTyBada | BUKOPWUCTOBYETHCA ANs NiATBEPAXKEHHS
Jopy4yeHHa npu OucTtaHuinHoMmy obcnyroByBaHHi KnieHTa 3acobamn CABO Ta/abo MobinbHoro
aoaatky Ta/abo BUKOPUCTOBYETLCS K A0A4ATKOBMIA 3acib6 ayTeHTudikauii npu Bxoai B CABO Tta/abo
Mob6inbHuin gogatok. OpgHopasoBuin undposuii naponb (OTP-naponb) HanpaBAseTbCsa baHKoM
KopuctyBauy wnsaxom BignpasneHHs SMS nosigoMmneHHsa Ha Homep MobinbHoro TenedoHy KnieHTa
abo iHWKMM wWwnaxoMm, Bu3HadeHMM Yy baHKy, nicng 4yoro Kni€eHT 3A4iAMCHIOE MOro BBeAEHHS Yy
BignosiaHe none B CABO Ta/abo MobinbHOMYy goaaTtky. [ns uinen BUKOPUCTAHHSA eNeKTPOHHOro
ramaHus OpaHopa3soBuin undposuii naponb (OTP-naponb) - kOMb6iHaUis cMMBoOniB y BUrnsaai umdp,
Wwo reHepyetbcs MIMC npu cnpobi 3apeecTtpyBatM KapTky B Mob6inbHOMY poaaTtky, i sKy
HanpaensawTb [depxaTento KapTku y Burnaai SMS-nosigoMneHHs Ha HoMep MOb6inbHOro TenedoHy
JepxaTtens kapTku, 3adikcoBaHunii B iHbopMaUiiHMX cucTeMax BaHky.

1.93. OpHopa3oBui uncdpoBMin Naponb 6aHKy-eMiTEHTY naTiXkKHOI kapTku (gani «oLN
EMiTeHTa>»)— CyKynHIiCTb AaHuX, cTBopeHa 3acobamu TexHonorii 3D Secure abo LOOKUP-koaom
Ang KapT eMiToBaHuX iHWKUM BaHkoM Ta 3D Secure gnga kapt emitoBaHux AT «TACKOMBAHK» y
pe3ynbTaTi KpunTorpagiyHOro NepeTBopeHHs Habopy enekTpoHHUX AaHuX (pekBi3nTiB odepTn Ha
nigTBepaxeHHs [lMpaBun W NOTOYHOro 4yacy). [o3Bofse NiaTBepAMTWM UIMICHICTL uboro Habopy

AaHuX | ayTeHTudikyBaTM BianpaBHMKA. BWKOPUCTOBYETHCA ANd  NiATBEPAXKEHHS  KOXHOrO
JopyyeHHsa Ta HAaJa€EeTbCA B €/1eKTPOHHOMY BUMAAI.
1.94. Onepauii - gebetyBaHHa Ta/abo KpeauTyBaHHsS PaxyHky, nepegbaveHi [oroBopoMm Ta

YMHHWUM 3aKOHOAABCTBOM YKpaiHW, B TOMY uuchi 6e3 3acTtocyBaHHS MNnaTiXXHOI KapTKW.
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1.95. Onepaudii IB - Onepauii, wo iHiuinoBaHi Kopuctysayem 3acobamu iHTepHeT BaHKiHry «
«TAS 2U».

1.96. Onepauii M - Onepadii, wo iHiyinosaHi Kopncrysavem 3acobamm MobinbHOro goaaTtky.
1.97. Onepaudii «24-hour TASPhone Banking>» - Onepauii, wo iHiuinioBaHi KopucrtyBauem
yepe3 KoHTaKT-LUeHTp.

1.98. Onepauis 3 BUKOPUCTAHHAM MAaTKHOI KapTKM - OTPUMAHHSA FOTIBKOBMX FPOLLOBUX
KOWTIB Yy MyHKTax Bupaadi rotiBku i 6aHkomaTax Ta/abo 6yab-skuii nepekas 3a [0MOMOror
MnaTi>KHOI KapTKM KOLWITIB Ha iHLWWIA BAacHMn paxyHOK Ta/abo Ha KopucTb BaHKy uu TpeTix ocib,
30KkpeMa, An4 onnatum ToBapis (pobit, nocnyr).

1.99. OnepauiitHuin AeHb - pobouunii faeHb, B AKUIKA BaHK/MOro CTPyKTYpHi nigposainu
NpOBOASATL pEECTpaLlito, nepesBipsHHSA, BUBIPAHHSA, 065iK, KOHTpOAb onepauin (y TOMy uuchi
NpUMMaHHSA Bi4 KIEHTIB AOKYMEHTIB Ha nepeka3 KOWTIB i AOKYMEHTIB Ha BIAK/IWKAHHA Ta
34iCHEeHHS X 06pobneHHs, nepegaBaHHS Ta BUKOHAHHSA) 3 BigobpaxeHHaM iX y 6anaHci baHky.
1.100.0nepadiviHuin ueHTp izibank (Hapani - «OnepauiiHMA LUEHTP») — CTPYKTYpPHUI
nigposain baHky, akuin 3abe3snedyye o6CNYyroByBaHHS KIIEHTIB AUCTAHLUIMHUMKW KaHanamu 3B'A3Ky
(TenedoHHi Ta BiAeO A3BIHKWM, 4aTW, e€NeKTpPOHHa MowTa TOWO) 3a npoaykrtamu izibank, Ta 3a
YMOBM YCHIWHOMO MNPOXOMAXEHHS KNiEHTOM IaeHTudikauii i AyTeHTudikauii Moxe HajasaTu
iHpopMaLito Ta BUKOHYBATW 3annTu KJIEHTa B NOpPSAKY i Ha yMoBax, nepeabayeHunx [orosopoM,
BiAMOBIAHO 40 BCTaHoBNeHUx baHkoMm Tapudis 3a npoaykKToMm izibank.

1.101.0co6mn, noB's3aHi 3 MNOANITUMHO 3HauyywmMmm ocobamm - @i3nyHi ocobu, sKi
BiAMOBiAatOTb Xxo4a 6 0O4HOMY 3 TaKMX KPUTEPIiB:

- BIiAOMO, WO TakKi ocobu MatoTb CnifibHe 3 NONITMYHO 3Ha4YYyLW o ocoboto beHediuiapHe
BONOAIHHS IOPUANYHOK 0cob60t0, TpacToM abo iHWMM NoAibHMM NPaBOBUM YTBOPEHHSM
abo MatoTb 6yab-AKi iHLWI TiCHI A4iN0BI 3B'3KKM 3 MOAITUYHO 3HAYYLWMMK ocobamu;

- € KiHueBuMMK 6eHediliapHMMK BNacHMKaMu lopuandHoi ocobu, Tpacty abo iHworo
noAibHoro NpaBoBOro yTBOPEHHS, NPO AKi BiAOMO, WO BOHM ae-daKTo 6ynn yTBOpeHi
ONs BUrogm noniTMYHO 3HaYyLWwmx ocib.

1.102.0co6buctun knwu ELUN (Hagani - «Knwou EUM») - napameTtp kpuntorpadivyHoro
anroputMy OpMyBaHHS €NeKTPOHHOIo LMcpoBOro nNianucy, AOCTYNHUM Tinbkn KopuctyBaudy.
1.103.0waaHuin (aeno3nTtHui) ceptudikar ana PisMYHNX OCi6, O € CTPOKOBUIN IMEHHUI
KYNOHHWUI/ 6€e3KYyNOHHUI owaaHnM (Aeno3uTHUIA) ceptudikaTom (aani «4eno3nTHUn cepTudikaT»)
— ue Aeno3uTHUI NPOAYKT AN MNPUBATHUX KIIEHTIB, WOAO0 3any4YeHHs BK1agy 3 BUAAYOKO
MACbMOBOrO CBigouTBa, y BUrna4i UiHHOro nanepy BunyweHoro BaHKOM, nNpo AernoHyBaHHS
rPOWOBMX KOWTIB B HauioHanbHiW abo iHO3eMHin BantoTi. Jeno3uTHui cepTtudikaT 3acBigyye
npaso BracHuMka [eno3nTHMin cepTudikaT Ha OTPUMAHHSA CyMU BKIady i BCTAHOBNEHUX B
Jeno3unTtHuni cepTudikaT NpoLEHTIB.

1.104.Naponb - naponb Kopwuctysaya, Bigomuin nuwe KnieHTy | HeobxiagHWM aAna  Moro
ineHTudikauii npun 3gincHeHHi onepauin B CABO Ta/abo MobinbHoMmy poaatky. CTBOPHETLCS
KnieHToM nig yac Peectpauii y CABO Tta/abo MobinbHOMY foaaTKy i Hagani 3MiHIOETbCS KnieHTOM y
6yab-aKnNiA Yac Ha OocHOBI BCcTaHoBNeHUx y CABO Ta/abo MobinbHOMY AoaaTKy nNpaBus CTBOPEHHS i
TepMiHy gii Maponto.

1.105.Naket NMocnyr - 06’eagHaHni Habip Aitoumx Tapudis, NPOAYKTIB Ta Nocnyr baHKy, a Takox
HebaHKiBCbKMX NOCAYyr Big napTHepiB baHky, aoctyn Ao skoro KnieHT oTpuMmye nicna oopMneHHs
NOTOYHOro paxyHky abo MNP 3 MK. MNakeT nocnyr Bkao4yaEe B cebe B TOMy yncni TapudHuii nnax.
1.106.Mepenik o0ci6 - o0cobn noB'sA3aHi 3 MNPOBALXKEHHAM TEPOPMUCTMUYUHOI AiaNbHOCTI abo
CTOCOBHO $IKMX 3acCTOCOBAHO MiXHapoAHi caHkuii. lMepenik 0ci6 @dopMyeTbCAa Yy NOpPSAKY,
BU3HavyeHoMy KabiHeToMm MiHicTpiB YKpaiHu.

1.107.MepcoHanisauia - onepauisd HaHeceHHS Ha [lnaTikHy KapTKy iHdopMaLii B eneKTpOHHIlN
dopmi Ta rpadidyHOMYy BUIMS4i, SKa [AE 3MOTY 3 BUKOPUCTAHHSAM eNeKTPOHHUX 3acobiB uu
Bi3yanbHoO ineHTUdikyBaTn JepxaTtens MnaTiXHOi KapTKu B Touui 3aincHeHHsa Onepadii.

1.108. NepcoHanbHui igeHTUdikayinHnin Homep (Hapani - «MNIH/NIH-kop») - Habip
umdp, BigomMnii nnwe Oepxatento MnaTtixkHOI KapTKK i NOTPiGHMI ansa noro ineHTudikauii nig vac
34iACHEHHS onepauil i3 BUKOPUCTaAHHAM [MnaTixKHOI KapTu.

1.109.Nipno3pini diHaHcoBi onepauii (aisnbHIiCTb) - @diHaHcoBI onepauii abo cnpoba ix
NpOBEAEHHS HE3asieXHOo BiA4 CYMW, Ha Ky BOHW MPOBOASATHCH, BBAXAKOTbCS MiA03PINvMMU, AKLIO
baHk Mae nigo3py abo Ma€e pocTaTHi nigcTaBu AN NiA0O3pW, WO BOHW € pe3ynbTaToM 3/104YMHHOI
AisnbHocTi abo nos'A3aHi um  cTocyroTbCcsa  diHaHcyBaHHA Tepopu3My abo diHaHCyBaHHS
pPO3MOBCIOAXEHHS 36p0i MAcoBOro 3HULLEHHS.

1.110.Mipo3pa - NpunyLeHHs, WO rPYHTYETbCA Ha pe3yfbTaTax aHanizy HassHoi iHdopMauil Ta
MOXe CBig4MTK Npo Te, Wo diHaHcoBa onepauis abo i yyacHMKM, X AiISAbHICTb YN MOXOAXKEHHS
aKTMBIB noB'a3aHi 3 neranisauielo (BiAMMBAHHSAM) [AO0XOAIB, OAEPXAHUX 3MO0YMHHUM LUASXOM,
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¢diHaHCyBaHHAM Tepopu3My Ta/abo diHaHCyBaHHAM pO3MOBCIOAXEHHS 36pOi MAacoBOro 3HULLEHHS,
abo i3 BUMHEHHAM (HWOr0 KpUMIHANbHOro npasonopyleHHs abo AisHHA, 3a ske nepeabadeHi
MiDKHapOAHi caHKLil.

1.111. NignpnemMcTBo TOPpriBRi - Cyb6’ekT rocnodapcbkoi AiSNbHOCTI, WO npuiMae lMnaTixHi
KapTKu ANns 34iNCHEeHHS 3 X BUKOPUCTaHHAM OniaTu BapTOCTi TOBApPIiB YM NOCAYT.
1.112.Minbrosui nepiop - nepioa yacy (BiA AaTu noyatky Po3paxyHKOBOro nepioay), nNpoTsirom
SIKOro, 3a YMOBM TMOBHOro noBepHeHHS KrieHTOM cyMwm 3aranbHoi 3aboprosaHocTi 3a
BigHoBNIOBaNIbHOK KpeauUTHOW MiHi€, WO icHyBana Ha KiHeub Po3paxyHKOBOro AHA, A0 AaTu
3aKiHYeHHS niNbroBoro nepiogy nNpoueHTHa CTaBka 3a KOPUCTYBaHHA BigHOBMOBasbHOWO
KpeaUTHOIO MHIEID, KOWTW 3 AKOi BUKOPUCTaHI AN nNpoBeAeHHS 6yab-aKknx onepauin (po3paxyHKu
3a TOBapu/nocnyrn, nepekas KoOWTiB, 3HATTA TrOTiBKW, AOrOBipHE CMNMCAHHSA Ta iH.), WO
nepenbaveHi ymosamu BianosigHoro Jorosopy/3asasu-gorosopy Ta/abo Tapudammu 3a MpoaykTom
BaHKy BCTAHOBMIETHCHA Y MiNbroBOMy po3Mipi, nepeabadyeHomy Tapudamm, Bi4 CyMu BiANOBIAHOI
onepaduil.

Y pa3si He NOBHOro noraweHHs NpoTarom MinbLroBoro nepiogy CyMm 3aranbHoi 3aboproBaHoCTi
3a BigHoBNOBaNbHOW KpeaAWTHOK JiHIE, WO IiCHyBana Ha KiHeub Po3paxyHKOBOro AHs,
NpoOLEHTHa CTaBKa 3a KOPUCTYBaHHSA BiAHOBMOBANbHOK KPEAUTHOK fiHIEID B YaCTUHI 34iNCHEHHS
onepauiri, npsaMo nepegbaveHmx ymoBamu BignosigHoro [orosopy/3asaBu-gorosopy Ta/abo
Tapudamu 3a MNMpoaykToM BaHKy, BCTAHOBMIOETLCA Y po3Mipi, nepeabavyeHomy Tapudamu baHky Ta
BaHK 34iMCHI0E NepepaxyHOK NPOLEHTIB 3rigHO 3 ymoBaMu [ljorosopy/ 3asiBU-40roBopy.

1.113. MinbroBuin nepioa 3a CepBiCOM 3 PO3CTPOUKM MNATEXIB - BCTaHOBAeHUI BbaHkoM
nepiod, NpoTaroM Akoro 3a CepsicOM 3 po3CTpoyku nnatexis Ha Cymy kpeauty anga Cepsicy 3
PO3CTPOYUKM MIaTeXiB HapaxOBYETbCA MifibroBa CTaBKa LWOMICAYHOI KOMICii 3a CYnpoBOAXEHHS
KpeauTty y po3mipi, nepeabavyeHomy Tapudammn, Big Cymun kpeamty aAnsa signosigHoro Cepsicy 3
pO3CTPOYUKK nnaTexiB Ta/abo ninbroBa cTaBka MNPOLEHTY 3a KOPWUCTYBaHHSA BiAHOBIOBAHO
KpeauTHoto niHielo y po3Mipi, nepeabayeHomy Tapudamn, Big cymn aKTUYHOIO 3aauLLKy
3aboproeaHocTi 3a CyMo KpeauTy Ans BianosigHoro Cepgicy 3 pO3CTPOYKM MaaTexis.

1.114. NnaTta 3a akTuBaudito - KomiciiHa BuHaropoaa 3a aktuBauito Kpeamty 3a Cepsicom 3
PO3CTPOYKM MAATEXIB CTAMYETbCA - aBTOMATUUYHO LWAAXOM A0B6POBINIBHOMO CAWMCAHHA 3 KPeAUTHUX
Ta/abo BnacHux kowrTiB KnieHta B AeHb HagaHHA diHAHCOBOro iHCTPYMeHTY. poueHT KOoMicii Ha
HafgaHHA diHAHCOBOro IHCTPYMeHTYy NepeabaveHuii B Tapudax 3 Cepsicy 3 po3CTPOUKM NNaTeXiB.
1.115. NnaTta 3a cynpoBom)XeHHA - KoMicinHa BMHaropoga 3a cynpoBoa)XeHHs Kpeauty 3a
CepsicoM 3 po3cTpouku nnatexis (gani - MnaTta 3a CynpoBOAXKEHHS KpeauTy) CTAryeTbcs 3 KnieHTa
B pa3i 3acToCcyBaHHSA A0 orepauii, wo Bignosigae ymosaMm BianosigHoro Cepsicy 3 pO3CTPOYKU
nnarexis. HapaxyBaHHA [1naTn 3a CynpoBOMAXEHHS KpeauTy Ha yMmoBax signosigHoro Cepsicy 3
PO3CTPOYKKN NAaTeXIiB 3AINCHIOETHCSA LOMICAYHO Y neplmin pobounii AeHb Micsus, B SKOMY iCHYE
3aboproBaHicTb 3a BigHOBMOBANIbHOKO KPeauUTHOO fiHIED Ha niacTasi yMoB BianosiaHoro Cepsicy 3
po3CTpouku nnatexis. LLlomicayHa [naTa 3a CynpoBOAXEHHS KpeauTy Ha yMoBax BiAMNOBIAHOrO
Cepsicy po3paxoByeTbcs Big cymMm Kpeauty 3a CepBicoM 3 po3CTpoudkm nnatexiB ana Cepsicy y
po3Mipi, nepeabayeHomy Tapudammn baHky. HapaxyBaHHS naTu 3a cynpoBoaXxeHHs KpeaumTy 3a
CepBiCOM 3 pO3CTPOYKM NaTexiB 34IMCHIOETbCSA A0 AATU OCTaTOYHOro MoBepHEHHS NOBHOI CyMu
kpeauTty ana Cepsicy 3 pO3CTPOYKM MiaTexiB, a camMe A0 KaneHAapHOoi AaTth (B 3anexXxHOCTi BiA
TOro, SIKa 3 HUX HacTaHe paHiwe):

- 4dKka BM3HadyeHa CTOpoHaMM 9K AaTa 3aKiHYEeHHsS CTPOKY KopucTtyBaHHs CyMOKW KpeauTy Ans
Cepsicy 3 pO3CTpOYKM NaTeXiB;

- abo dakTnyHoro nosepHeHHs 3aboproeaHocTi 3a Cymow kpeauTy ans Cepsicy 3 poO3CTPOYKMK
nnatexis. MoynmHa4un 3 HACTYNHOro Micsaus, B AeHb O0OPMNEHHS PO3CTPOYKM, 3 BaLUOl KapTKu
6yne cnucaHO nepwuit nnaTtixk, a nNpy A0 AOCTPOKOBOMY TMOralleHHi pO3CTPOYKM — KOMicCis
CTArYETbCHA B NOBHOMY 06CA3i 3@ BECb CTPOK.

1.116. NMNo3n4yanbHUK - rPOMAAAHUH YKPaAiHW, KU OTPUMaB y TUMYACOBE KOPUCTYBAHHSA KpeauT
Ha yMOBaXx MaTHOCTI, MOBEPHEHHS i CTPOKOBOCTI.

1.117. MNo3M4YKOBUM PaxyHOK =— O0aHKiBCbKUI paxyHOK, $KMA 6e3KOWTOBHO BiAKPUBAETLCS
BaHkoMm ana obniky 3aboprosaHocTi KnieHTa 3a Kpeautom BignosigHoO A0 [orosopy, umx MNpasun
Ta BHYTPILWHiIX AOKYMeHTIB BaHky.

1.118.MoTtouHn paxyHok (Hagani - «IMP») - 6aHKIBCbKMA MOTOYHUIA PaxXYHOK, SIKWI
BiAKPUTMI Ha iM'a KnieHTa, Ang 36epiraHHs rpowe i 34iNCHEHHS pO3paxyHKOBO-KacoBUX onepawin
3a A0MNOMOrow naaTiXXHUX IHCTPYMEHTIB Ha yMOBax Ta B MOpAAKY, BU3HAUYEHUX 3asBOO-A0r0BOPOM
Ha BIAKPUTTA MNOTOYHOro paxyHky, [JOoroBopoM Ta UYMHHUM 3aKOHOAaBCTBa YKpaiHW. [1OTOYHUM
paxyHKOM B AaHoMy [1oroBopi TakOX BBaXa€TbCs MynbTUBaMOTHWUI NOTOYHWUI paxyHOK (gani -
«MYNbTUBANIOTHMIA TP»), 9KWMA OAE MOX/MBICTb KIEHTY 3A4iNCHIOBATM BCi BULWEe3a3HadeHi onepauii
OAHOYACHO B JeKiNIbKoX BastoTax. HasaBHICTb My/bTUBaNMOTHOCTI BU3HAYaETLCA YMOBaMU MPOAYKTY
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Ta Bu3HayeHo B Tapudax baHky.

1.119. MNOoTOYHMIA paxXyHOK / MyNbTUBANIOTHMA MNOTOYHUMA PaxXyHOK 3 BUKOPUCTaAHHSM
nnartbkHoi kapTtku (Hagani - «MP 3 MK» Ta/a6o «MmynbtuBantotHui MNP 3 MNK») -
6aHKIBCbKMN MOTOYHUMA PaxyHOK, SKWI BIAKPUTUI Ha iM'a KnieHTa Ha A[OroBipHilA OCHOBI Ans
Bifo6paxkeHHsA onepauin 3 BUKOPUCTAHHAM eNeKTPOHHUX MAaTiKHUX 3acobiB (MAaTiKHUX KapToK)
Ha yMoBax Ta B MNOpPSAKY, BU3HayeHMX 3aABOIO-AOrOBOPOM 3a BiAnoBiAHMM [lpoaykToM bBaHky,
JorosopoM Ta YNHHUM 3aKOHOAABCTBOM YKpaiHu.

1.120. NIH - KOHBEPT — 3aK/IEEHNIA KOHBEPT 3 BK/IaAEHUM B HbOrO MOBIAOMJIEHHSM, SIKE MICTUTb
MIH.

1.121. NnaTixkHa kaptka (Hapani - «MNK» Ta/a6o «KapTka») — eneKTpoHHMA NNaTiXKHWUI
3aci6 y Burngagi eMmiToBaHoi nnactmkoBoi abo iHWOro BuAy KapTKW, WO BUKOPWUCTOBYETHCHA A4
iHiuiloBaHHA nepekasy kowTiB 3 [P KrieHTa 3 MeTow onsaTu BapToOCTi ToBapiB i mnocnyr,
nepepaxyBaHHS KOLITIB 3i CBOFO paxXyHKY Ha paxyHKMW iHWWX 0Ci6, OTPMMaHHA KOLWTIB Yy FOTIBKOBIN
¢dopmi B Kacax 6aHKiB, piHAHCOBMX YCTaHOB, MyHKTax 06MiHy iHO3eMHOI BastOTM YNOBHOBAXXEHUX
b6aHkiB, ToproBuiB Ta uyepe3 baHKiBCbKi aBTOMaTM (6aHKOMATM), @ TAKOX 3AIACHEHHS iHWKUX
onepauii, nepeabadeHMX UYMHHWUM 3aKOHOAABCTBOM YKpaiHu i [JoroBopoM. lnaTikHa KapTka €
BNacHicTio baHky.

1.122. NMnatbkHMA nepioa - BCTaHOBNeHUM bBaHKOM nepiog, npoTaroMm skoro KnieHT
3060B " SI3aHUIA  34IMCHUTM TMIATk 3  METoK CchniaTtu  3aranbHoi cymMm  3aboproBaHocTi 3a
Kpeantom/KpeauTHoto fiiHi€lo, ane He MeHwe cyMn O60B'A3KOBOro MiHiManbHOro naartexy, SKumn
BKNto4ae cymy O60B’s3k0BOro piBHoro nnatexy (y pasi noro HasasHOCTI). Lle nepiog no4ynHaeTbCs
3 [IH4, HaACTynHOro 3a OCTaHHIM AHEM ronepeaHboro Po3paxyHKOBOro nepioay, i 3aKiHYyeTbCH B
OCTaHHIM AeHb CTPOKYy 3aiicHeHHs OMIT/OPM 3a MNpoaykTtoM baHky, nepepbadeHoro B YMoBax
KpeauTyBaHHS.

1.123. Mnati>kHu TEepMiHan - eNIeKTPOHHUI NpPUCTPiN, NpuU3Ha4YeHUn p[na  34iINCHEHHS
naaTiXkKHWUX onepauiii, OTpMMaHHS AOBIAKOBOI iHopMaUii | ApyKyBaHHA AOKYMeHTa 3a onepaui€to i3
3aCTOCyBaHHAM [1naTiXXHOT KapTKu.

1.124. NMnaTixx - cyMa KowrTiB, ska € o06oB’A3k0OBOO A0 cniath KnieHToM BignoBigHO A0 YMOB
Joroeopy 3a MNMpoayktom baHky abo Tapudis.

1.125. MNocrTiHo pgitoue po3nopsmxxeHHa (MAP) - posnopsaxeHHs KnieHTa, HagaHe BaHky Ha
BU3HAYEHMN CTPOK LWOAO BMKOPUCTAHHS MPOLLIOBUX KOLWTIB HA PaxyHKy AN 34IMCHEHHS nepekasis
3a BM3HAYEHUMU pEKBI3UTaMMU.

1.126. Npasuna MIC - npasuna 34incHeHHA onepauiin 3a MNP 3 MK 3 BUKOpUCTaHHAM MNnaTixkHMUX
KapToK MixHapogHux nnaTixxHmMx cucteM Visa International Ta MasterCard Worldwide.

1.127. Npeamer 3acTtaBm — MaliHO, B T.4. MAMHOBI NpaBa, SKi Hapa€Tbcs KnieHTOM B 3acTtaBy
BbaHky y sikocTi 3abe3nedyeHHs BMKOHaHHS CBOiX 3060B’A3aHb 3a [JOroBOpPOM LLOAO MOBEPHEHHS
Kpeanty, cnnatu npoueHTiB, naaTu 3a obcnyroByBaHHSA KpeawuTHOI 3aboproBaHOCTi, wTpadHMx
CaHKLUin Ta 36uTKiB, Yy nopsaaky, nepeabadvyeHomy [JorosopomM Ta/abo unmm MNMpasunamu.

1.128. NMpemianbHa kapTka — [lnaTixHa kapTka knacy Gold Ta Buule.

1.129. NMpunuHeHHA Al KAPTKU — HEMOXJ/IUBICTb 3AINCHEHHS onepauit 3 BUKopuUCTaHHAaM K
BHACNiAOK 3aKiH4YeHHs CTpoOKy i A4ii, aHynwoBaHHa abo BWHWKHEHHSA iHWKMX 06CTaBuH,
nepeabaveHnx umm lorosopom ta/abo npasunammu MMC.

1.130. NMpoaykT — KoMniekc 6aHKiBCbkUx nocnyr abo okpema 6aHKiBCbKa nocnyra, B TOMY YUCAi
NOTOYHWIA PaxXYHOK, MNOTOYHWUIMA PaxXYHOK 3 BUKOPUCTAHHSAM eNeKTPOHHUX MNnaTbkHMX 3acobis,
BKNagHi  (A4eno3uTHi) paxyHKW, MOCAyrM  AuUCTaHuiiHoro o6cnyroByBaHHS, Ta  iHWI
NpOAYKTW/NOCAYry, MakTb CBOI NpaBufa HagaHHSA Ta 06CyroByBaHHS, a Takox Tapudu Ta yMOBU
3riagHoO yMmoB [lorosopy.

1.131. NITKC - nporpaMHO-TEXHIYHWIA KOMMEKC CamMoob6CNyroByBaHHS, WO HAJAE MOXJIMUBICTb
30iMCHUTM CaMOCTIMHI onepauii 3 PaXyHKOM, a TaKOX BWKOHATWM iHWIi onepauii 3rigHO 3
dYHKUIOHAaNbHUMU MOXJIMBOCTAMU LLbOrO KOMMSIEKCY.

1.132. MonitnyHOo 3Hauywi ocobum - ocobu, saKi BIANOBIAHO A0 3aKoHy YkpaiHn «[1po
3anobiraHHa Ta npoTuaito neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXKAHUX 3M0YMHHUM LUSISXOM,
¢diHaHCYBaHHIO TepopmaMy Ta QiHAHCYBaHHIO pO3MOBCIOAXKEHHS 36pOi MACOBOro 3HULLEHHS» €
HauiOHaNbHUMMK, THO3EMHUMWU NY6AIYHUMU disyaMu, AisyaMu, aKi BUKOHYKOTb MONITUYHI DYHKUIT Y
MiDKHapOAHUX opraHizauisx.

1.133. PaxyHok - 6yab-sikuii paxyHoOK KnieHTa, BiAKpuTMi B BaHKy Ha yMoBax BiAnoOBiAHOro
porosopy 3 baHkoM.

1.134. PernamMeHT 3apaxyBaHHfi KOWTIB - MOpSAOK 3apaxyBaHHs KowTiB BaHkoM 3rigHo 3
OnncoM 3apaxyBaHHSA Ta AOCTYMHOCTI KOWTIB Ha MOTOYHUX paxyHKax «KowTn Ha BuMory
diznyHmMx ocib», onpunogHeHUM Ha odiuiiHoMy canTi baHky.

1.135. Po6ounii geHb - 6yab-sSiKMN AeHb, WO BU3HAETbCS poboumMM ans 6aHkKiB 3rigHO 3
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3aKOHOAaBCTBOM YKpaiHW Ta BHYTPILWHIX AOKYMeHTiB baHky € OnepauiliHuMm agHeM BaHky.

1.136. Po3paxyHkoBui umkn (6iniHr) - npoueaypa OpMyBaHHS B LEHTpPasbHOMY MOAYNI
eMicii ysaranbHeHux 3BiTiB NpO BCi onepauii, 34iIMCHEHI 3@ KOXHWUM MOTOYHMM PAaxXYHKOM, A0 SIKOrO
odopmMneHa nnaTixkHa KapTka, 3@ BM3HaAuYeHWM nepiog 4acy (po3paxyHKOBMI nepioa),
HapaxyBaHHS Ta Bunnath (abo CTArHEHHS) MPOLUEHTIB Ha 3a/IMLIKN KOLWTIB HA MOTOYHUX paxyHKax,
338 KOpWUCTYBaHHSA KowTaMun BbaHKy (HecaHKuioHOBaHWIi oBepapadT, KpeauTHa AiHig) Ta iHWnX
KOMICiHMX BWHaropos bBaHky. Mig yac 3giicHeHHA npoueaypu 6iniHry B UeHTpanbHOMY Moayni
eMicii dopMyeTbCsa y3aranbHeHa iHdopMauia npo BCi onepauii, 34IMCHEHI 3@ KOXHWUM MOTOYHUM
paxyHKoOM, A0 skoro odopmMseHa nnaTiXHa KapTka, 3@ pO3paxyHKOBMW nepiod, 3A4iNCHIETbCS
HapaxyBaHHS Ta BuMNaTa MPOUEHTIB Ha 3alMWKW KOWTIB Ha TakKuUX paxyHKax, CTArHEeHHS
NPOLEHTIB 3a KOPUCTYBaHHA kowTaMu BaHky (HecaHKUioOHOBaHWI oBepapadT, KpeauTHa AiHis),
HapaxoBaHUX LWOAEHHO MpPOTAroM pO3paxyHKOBOro nepioay, Ta CTAMHEHHS iHWWX KOMIiCIiMHMUX
BWMHaropoz BiAnoBiaHO A0 TapudiB. Po3paxyHKOBUI Nepios BCTAHOBMIOETLCS 3 AHSA, HACTYMHOro 3a
AHEM 3AiACHEHHS OCTaHHbOrO HapaxyBaHHS Yy MonepeaHbOMy Micaui, A0 AHA  3AIACHEHHS
OCTaHHbOI0 HapaxyBaHHSA MOTOYHOrO MICALS BK/IOYHO.

1.137. Caint BaHky - odiuiliHuii canT baHky B Mepexi IHTepHeT, SiKUA OOCTYMHWUIN 3@ afapecolo:
https://tascombank.ua Ta, y Bunagky ob6cnyrosyBaHHs 3a NpOAYKTOM «izibank», odiuinHnin caiT B
Mepexi IHTepHeT, akuMin AoCTYnHUI 3a agpecoro: https://izibank.com.ua

1.138. CepBic «GSM-Banking» - cepBic aucTtaHuiiHoro pgoctyny ao [P 3a Agomnomorow
MobinbHOro TenedoHy craHaapty GSM abo Mob6inbHOro TenedoHy Ha $SKWIA BCTAHOBNEHO
mMobinbHUM popatok baHky. CepBic «GSM-Banking» npusHadyeHut Ana HagaHHa  KnieHTty
iHpopMaUii Npo CTaH paxyHKy 3a AOMNoMOrok noBiAOMAEeHb Yy TeKCToBOMYy dopmaTti SMS Ha
3apeecTpoBaHuii Homep MobinbHoro TenedoHy KnieHTa abo nyw-nosigoMneHb depe3 Mob6inbHWI
aogatok baHky, Ta [JoaaTkoBux 3acobiB iHOOpMyBaHHS, 30KpeMa 4depe3 MeceHa)xepu, obpaHi Ha
BnacHui poscya baHky.

1.139. CepsicHa kapTtka Priority Pass — kapTka, sika HaJa€E MOX/MBICTb y4acTi Yy He3anexHin
Mi>XXHapogHin nporpami gocrtyny o VIP-3aniB aeponopTiB CBiTY 3a CTaHAAPTHY MjaTy 3@ KOXHe
BiaBiAYyBaHHA.

1.140. CepBicM 3 pO3CTPOUKM NnatexiB - [A04aTKOBa (YHKUIOHaNbHICTb 3@ KapTKOBUMU
NpoOAYyKTaMn, sika AA€E MOXNMBICTb odpopMuTM abo nepesBecTn BUTpPATM Y  pO3CTpouKy. Cepsic
nepeabavae MOXMBICTb MoraweHHs 3aboproBaHOCTI MNPOTArOM BM3HAYEHOi KifIbKOCTi MAaTiKHUX
nepiofiB 3a paxyHOK KpeauTHUX Ta/abo BnacHmx kowrTiB. MapameTpn «CepBiciB 3 pO3CTPOUYKM
nnatexie» 3a3HavalTbCd B Tapudax 3a CepBiCOM 3 po3CTPOUKM nnaaTtexis. baHk Moxe
3arnpoBagxyBaTu pi3Hi «CepBicK 3 PO3CTPOUKM MnaTexis».

1.141. Cepsic «PaTiBHu#K oBepapadT>» — Le creyianbHa KpeaAnTHa nporpama baHky, ska moxe
6yTn 3acTtocoBaHa y pasi HagaHHSA KnieHTOM BiAMOBIAHOIO PO3MOPSAXEHHS WASAXOM 3A4iMCHEHHS
A3BiHKa A0 KoHTakT-ueHTpy BbaHky. O60B'A3KOBMMUM yMOBaMu BUKOPUCTAHHSA BKa3aHO! KpeauTHOI
nporpamu €:

- KnieHTOM BIiAKPUTO MNOTOYHMI paxyHOK, onepauii 3a S[KUM MOXYTb 3AiNCHIOBATMCA 3
BUKOPUCTAHHAM €/IEKTPOHHMX MAATiKHUX 3acobiB, y rpUBHI;

- KnieHToM BiaKpUTO CTpOKOBMin(-i) BkNagHWin(-i) (Aeno3nTHI) paxyHOK(-KK) y rpUBHI, Ha niacTasi
BianoBigHoro(-HMx) AoroBopy(-iB) 6aHKIBCbKOro BKMaay, A0 3aKiHYEHHS CTPOKY Ail AKoro (sKkux)
3aNMWNIOCS He MeHLWW HixX 31 KaneHgapHWi AeHb.

1.142. CeptudikaTt BigkpuToro karwua - ceptudikat sigkputoro kntouda ELMN Kopuctysaua y 1B
«TAS 2U»/MobinbHoro aoaatky (AOKYMEHT, WO aBTOMaTUYHO (opMyeTbcsa 3a gonomorow Ib Ib
«TAS 2U»/Mob6inbHOro goaaTtky nicns reHepadii kiawo4ya, Bkatodae B cebe sigkputmin kntou ELM, wo
[03BOMSIE BU3HAUMTU cnpaBxHicTb ELM Ta igeHTUdikyBaTM BRacHWKa BIiAMNOBIAHOMO KO4a).
Ceptndikat nogaetbca ocobucto KopuctyBavyem Ao baHKy Ha nanepoBOMYy HOCIi, 3aBipeHui
nignMcoM BnacHuKa BiANOBIAHOIO 0COHBUCTOro Koua.

1.143.Cuctema BankID HauioHanbHOro 6aHKy - HauiOHanbHa cUCTEMA eNeKTPOHHOI
OVCTaHUiMHOT  ineHTUdikauii, sKa BMKOHYE YHKUiT o06nikoBoi i 3abe3neyye 34iMCHEHHS
€/1eKTPOHHOI  AMCTaHUINHOI igeHTudiIKauii @di3nyHmMx ocib Wwnaxom nepenaBaHHs MepPCOHANbHUX
JaHUX KOpUCTyBadiB aboHeHTOM-iAeHTUdiKaTopoM aboHeHTy - HagaBady MoOCAyr, a TaKoX
34iMcHI0E 06nik KinbkocTi Ta 06cary HagaHmx ABOHeHTaM MOCAyr 3 eNeKTPOHHOI ANCTaHUiMHOI
iaeHTndikauii;

1.144.Cuctremm pauctaHuinHoro 6aHkKIBCbkOoro o6cnyrosyBaHHa - (Hagani CABO)
CYKYMHICTb TexHiYyHMX 3acobiB Ta nporpamMHoro 3abesneyeHHs, BNpoBaaXeHoro B bBaHky, wWo
possonawTb 6e3 BiaBiayBaHHA KopuctyBadem bBaHKy 3a AONOMOrold AUCTaHUIMHUX KaHanis
3B’'A3KYy, BM3HayeHux B baHKy, 30kpema MobinbHOro aoaatky, cuctemu «24-hour TASPhone
Banking», iHTepHeT-6aHKiHry «TAS 2U» 3gilicHioBaTM onepauii 3a paxyHkamu KopuctyBada Ha
nigcrtasi EnekTpoHHUX pAokyMeHTiB KopuctyBaua, B TOMY 4MC/i CTBOpIOBaATM Ta MiaAnuMcyBaTwu
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EnekTpoHHi aokyMeHTHM KopucTtyBada, oTpuMyBaTu 6aHKiBCbKi BUNUCKKU, AOBIAKOBY iHdopMaLito 3a
BULLEBKA3aHNUMKN paxyHKaMu, a TakKoX OTPUMYyBaTu iHWI nocnyrn nepeabaveHnx umm [JOroBopoM.
CknapoBoto YacCTUHOIO Cae0O € MOBiNbHUIN [onaTok, MpU3Ha4YeHumn ans
CMapTdoHiB/NNaHWeETIB/iHWNX MO6INbHUX MPUCTPOIB NiA4 KepPiBHUUTBOM OnepauiiHoi cucTeMu
Android a6o IOS.

1.145. CnipHa TpaHcakuis — TpaHCcakuisa, Ha npoBefeHHA aKkoi JepxaTtenb MNaTikHOT KapTKu He
HajaBaB 3roAu Ta Ky OCKapXYyeE 3rigHO 3 npoueayporo, BCTaHOBNEHOK rpasBusiamMun BignoBiAHOI
Mi>kHapoAHOI NAaTi>KHOI CUCTEMWN Ta BHYTPILLIHIMW AOKYMeHTaMn baHky.

1.146. Cymu 3a6710k0OBaHUX, ajsie HE CNMUCAaHUX KOWITIB — CYMWU KOLUTIB, WO 06NiKOBYIOTLCA Ha
MNP, ane € HepoCTynNnHUMW A58 BUKOPUCTaHHA [lepXaTenem BHACMAOK 1X pe3epByBaHHA AN
po3paxyHKiB 3a OnepauisiMm 3 BUKOPUCTaHHAM lMNaTixKHUX KapToK, BXe 34iNCHeHuMN [epxaTtenem
MnaTixkHoi kKapTku. KowTtu 06nikoBytoTbCsa Ha MNP 3 MoOMeHTy ABTOpU3aLii 4O MOMEHTY HaAXOAXKEHHS
¢diHAHCOBOro AOKYMEHTY Big MiXXHapoAHOI NaTiXXHOI CUCTEMMU, WO € NIACTABOK A4 X nepekasy 4o
iHWworo 6aHKy ANns po3paxyHKiB 3@ onepaui€to, 3aiicHeHo OepxaTteneM MnaTixHOi KapTku. Y pasi
HEHaAXOXeHHS (piHaHCOBOro JAOKYMEHTY KOWTU po36/I0KOBYIOTbCA Y TEpMiH, BCTAHOB/EHWUM
yMoBaMu MiXHapoAHOI MAaTiKHOI cuctemMn Ta BaHKOM i CTalTb AOCTYNMHUMWU AN BUKOPUCTAHHSA
JepxaTenem MNnaTi>KHOT KapTKu.

1.147. Cnin - nanepoBuii AOKYMEHT, KWW NiATBEPAXYE 3AiNCHeHHSa Onepauii 3 BUKOPUCTAHHAM
MnaTi>XHOi KapTKW, MiCTUTb AaHi woao ui€i Onepadii Ta pekBi3nTK MnaTiXkHOT KapTKU.

1.148. CtopoHu - baHk Ta KnieHT 3a BignosigHum JorosopoM 3a lpoaykToM baHky.

1.149. Ctpok pii kapTkm - nepiog 4Yacy, WO TMOYMHAETLCA 3  AaTtn  OdOpMSEHHS
(nepeodopmneHHs) MK i 3akiHYYETbCA B OCTaHHIM AeHb MicsuUs, 3a3HayeHoro Ha il MuUbOBIN
CTOpPOHi.

1.150. CtpaxoBuK - akpeaunToBaHa baHKOM CTpaxoBa KOMMaHisf, 3 AKo K/ieHTOM yknafaEeTbCa
Jorosip cTpaxyBaHHS.

1.151. CrpaxoBMiA nnaTixK - LUe CyMa rpoWOBUX KOWTIB, WO abo € CKNafoBOK YaCTUMHOIO
Kpeanty Ta Hapaetbca bBbaHkoM KnieHTy pans onnatyv CTpaxoBoro niatexy 3a [oroBopom
CTpaxyBaHHs, abo cnncyetbcs 3 ButpatHoro nimity 3 MNP 3 MK ogHopa3oBo abo Ha nepioanyHiin
OoCHoBi. CTpaxoBMi nnaTiX CrnaadyeTbCs B PpoO3Mipi, B CTPOKKM, y cnocobm Ta Ha YyMOBax,
BM3HayeHux [orosopoMm CTpaxyBaHHS Ta UMM [JoroBopoM.

1.152. Tapudumu banky/ TapudHMA nnaH - nepenik Nocnyr, NpoAyKTiB Ta onepauin baHky 3
BU3HAYEHHSM X BapTOCTi, SKi € HEeBiA'€EMHOK YacTuHO [oroBopy, 3aTBEpAXYIOTbCA BiANOBIAHUM
KOMMNETEHTHUM OpraHoM baHKy, po3MilyloTbCs Ha odiuiiHOMYy canTi BaHky Ta Ha iHdpopMauinHnX
CcTeHaax NpuMilweHb BiadineHb baHky. MNepenik onepauin/nocnyr Ta po3Mipn Tapudis 3anexaTb Big
obpaHoro KnieHtoM lMakeTy nocnyr. Tapudum MOXyTb 3MiHIOBAaTUCb Ta AONOBHIOBATUCb BaHKOM, Npo
wo KnieHT noBiAOMNAETLCA 3rigHO 3 ymMoBamu lMpasun.

1.153. TokeHi3auis - npouec CTBOpeHHS ToKeHa i Moro 3B'a3ku 3 HOMEpoM KapTKu, WO A03BONSE
OAHO3Ha4yHO BM3HaunTKM KapTy, BUKOpUCTaHy ANS 34IMCHEHHA onepauin 3 BUKOPUCTAHHAM
€/1eKTPOHHOro ramaHus. TokeHi3auia 34iMcHI0ETECS 3a dakToM aoaasaHHA KapTku B MobinbHOMY
[oAaTky.

1.154. TNIH - TenedoHHUN MNepcoHanbHMn Homep (Hagani no Tekcty — TMIH-koa) — umndgposBuii
Kof, WO A03BONSE ineHTUdikyBaTn Ta ayTeHTMdikyBatn KnieHta BaHKy nig 4yac noro tenedoHHOro
3BepHeHHs A0 KOHTakT-ueHTpy u4epe3 3apeecTpoBaHuMii HoMep Mob6inbHOro TenedoHy,
KopucTytumncb Cuctemoro «24-hour TASPhone Banking».

1.155. TpaH3akuia - onepauiq, iHiuinoBaHa [epxaTtenem 3a gonomoroto MK gna gocryny no
MOTOYHOro paxyHKy 3 BUKOPUCTAHHAM MNATKHOI KapTKN 3 METOK ofepxaHHSA iHdopMauii npo noro
CTaH, 34iNCHEHHS NnaTexiB, oAep>XXaHHS roTiBKOBMX KOLWTIB 3a gonomoroto MK.

1.156. Yek MnatikHOro tepmiHana/baHkoMaTa - [JOKYMEHT BCT@HOBSIEHOro 3paska, SKui
aBToMaTuyHo abo Ha BuMory [epxaTens APYKYETbCSA NNATiXHWMM TepMiHanom/BaHkoMaToM npwu
nposeneHHi Onepauii 3 BUKOPUCTAHHAM NJIATKHOI KapTKW.

1.157. YneHn ciM'l - 4onoBik/apyxuHa abo MNpUpIBHAHI A0 HUX 0CObW, CUH, AOYKA, MACUHOK,
nagyepka, ycmHosneHa ocoba, ocoba, ska nepebysa€ nig onikow abo niknyBaHHAM, 35Tb Ta
HEeBICTKa i NpUPIBHSAHI 40 HMX 0cobu, 6aTbKO, MaTK, BITYMM, Madyxa, YCUMHOBMOBAYI, ONiIKYHN 4Mn
NiK/yBasbHUKMU.

1.158. UndpoBui BAAaCHOPYYUHUIA NIANUC - BNAaCHOPYYHUI Nianuc ¢isndyHoi ocobun, CTBOpeHUI
Ha eKpaHi efNeKTPOHHOro CEHCOPHOro MPUCTPOKD Ta HEPO3PUBHO MOB'A3aHUNA 3 E/IeKTPOHHUM
OOKYMEHTOM, MiANUCaHUM UMM NiAnNUCOM.

1.159.®diHaHcoBi onepauii, wWo nignaraTb ¢(PIHAHCOBOMY MOHITOPUHIY - T[OPOroOBi
diHaHcoBi onepauii, nigo3pini diHaHcoBi onepaduii (AiANbHICTb).

1.160.CVV2/ CVC2 kop - Tpu3HayHMW abo 4OTUPU3HAYHWI KOA nepeBipkn poctosipHocTi MK
ana MK nnatixHoi cuctemn Visa International (Card Verification Value 2 - CVV2) abo ans MK
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nnatixHoi cuctemn MasterCard WorldWide (Card Verification Code 2 - CVC2), npusHavyeHuin ans
niaTBepaXeHHsa onepadii B Mepexi IHTepHeT.

1.161. E-mail - TexHonoria Ta HagaHi HeK NOCNyrM No 3A4iMCHEHHIO BigNpaB/ieHHS Ta OTPUMAHHS
€MeKTPOHHUX MOoBiAOMMeHb (Hanpuknag <«Jinctn» Ta <«EnekTpoHHI NucTu») No po3nofifneHin
(3okpema, B rnobanbHin Mepexi IHTepHeT) KOMN'IOTEPHIN MepeXxi.

1.162. IVR - (Interactive Voice Response/IHTepakTuBHe [onocose MeHw) - ABTOMaTu4Ha
iHTepakTuBHa cucteMa baHkiBcbkoro O6cnyrosyBaHHsa no TenedoHy, wo 3abesnevye:

- HajaHH4a KnieHTam iHdopMauiiHux nocnyr 6e3 3’egHaHHS 3 onepaTopoM KOHTaKkT-LeHTpY,

- MapuwpyTu3sauito TenedoHHUX 3BepHeHb KieHTIB 3anexHo Big ix 6axaHb,

- 3’eAHaHHSA 3 onepaTopamMu KoHTaKT-LUEeHTpY,

- poctyn o Cucremun «24-hour TASPhone Banking»

1.163. Landing page - cneuianbHa oguMHWYHa Beb-CTOpiHKA, fKa Ma€ HajaBaTW KOPUCTyBauy
BCIO iHdOpMaLio Npo NpoAyKT i Npu3HavyeHa ANS CrpUSHHSA BUKOHAHHIO iHTEPHET-KOPUCTYBadeM
AKTUBHUX Ai, CNPSAMOBaHMX Ha 3aMOBNeHHS 6aHKIBCbKOro NpoayKTY.

1.164. MCC (Merchant Category Code) - gBns€e coboro 4-0x 3Ha4yHMN HOMep (KOA), SAKUMN
npusHadyeHn Ana knacudikauii ekBapuHroBoi yCTaHoBW, Tuny ToBapiB abo nocnyr, €Ki BiH
nponoHye. MCC BM3Ha4a€eTbCa 6aHKOM — eKBaMEPOM BiAMNOBIAHO A0 npasun MIC.

1.165. On-line-komMicia - ue cyMa, sika 6/10KYETbCA B MOMEHT NMpoOBeAeHHs onepauii NNaTiXKHOK
KapTKOK Ta BXOAWTb A0 3aranbHOi CyMW TpaH3akuii. On-line-koMicis BCTaHOBOETLCA 3 METOH
rapaHTyBaHHSA HAsBHOCTI KOWTIB Ha paxyHKy JANns HacTynHOro crnmcaHHsa KoMicii BaHky (3a
nposeaeHHs onepauii No nAaTiKHIA KapTui, KOMICii 3a KOHBepTauito cyMu onepauii, naatm 3a
nepernaj 3aaMWKy KOWTIB TOWwo) Ta Ans 3anobiraHHa BUMHWKHEHHS HeCAHKUIOHOBAHOro
oBepapadTy.

1.166. 3-D Secure (Tpu-ge-cek’top) - ue yxBaneHun MIC Visa International Ta MasterCard
Worldwide npoTokon 3aiicHeHHS ayTeHTudikauii aepxatenis MK nig yac npoeBeaeHHs onepauin 3
MK B Mepexi IHTepHeT. AyTeHTudikauia Adepxatensa MK npu npoBeaeHHi HMM onepadii 3 MK B
Mepexi IHTepHeT BiabyBaeTbCsa WNAXOM BBeAEHHS [epxaTenem ogHOpa3oBoro UnM@poBoro napons,
Wwo Haginwos Big BaHky y SMS-noBigoMNeHHI Ha 3apeecTpoBaHMin HoMep TenedoHy KnieHTa, akumn
6yno BkasaHO npu yknagaHHi [loroBopy npo KomniekcHe 6aHKiBCbke 06CcnyroByBaHHSA. BBeaeHHs
OZHOPAa30BOro LMQpPOBOro Naposito B MOMEHT 3AilcHeHHSA onepadii 3 MK B IHTepHeT niaTBepaXye
y4yacTb Ta 3roay [epxxatensd Ha rnpoBefeHHs Takoi onepadii 3 MK.

1.167. POS-TepMiHan - eJIeKTPOHHUI NPUCTPIN, MpU3HAYEeHUn ANA BUKOHAHHSA npouenypu
aBTopu3auii i3 3actocyBaHHaM [1K Ta, AK npasuio, APYKYBaHHA [AOKYMEeHTa 3a onepauie i3
3actocyBaHHaM K. Moxe 6yTn 6aHKIiBCbKMM, TOproBenbHMM i KOM6iHOBaHMM, abo 3’€aHaHuM 3
PEECTPATOPOM PO3pPaxyHKOBMX ornepauin i 34iNCHIOBaTM po34pYKYBaHHA AOKYMeEHTa 3a ornepaui€to
3 BUKOPUCTAHHAM MJIaTKHOI KapTKW APYKOBaHUM NPUCTPOEM.

1.168. Push-noBigoMsieHHs - NOBIAOMNEHHS B eNeKTPOHHOMY BUrASA4i, Wo nepenaersca baHkoM
yepes iHTepHeT Ha MobinbHWIN 4OAATOK, BCTAHOBMEHUI Ha MO6iNbHOMY nNpucTpoi JepxaTtens.
1.169. SMS — Short Message Service (nocnyra KOpPOTKMX TOBiAOMJIEHb), CUCTEMa, LWO
[O03BOJNISE BiANPaABAATU Ta OTPUMYBATU TEKCTOBI MOBIAOMMIEHHS 3a AOMOMOroOK MOC/Ayr orepaTtopa
MO6ifIbHOro 3B'A3KYy Ta 3@ HasiBHOCTI BiANOBIAHOro MOb6iNbHOrO TenedoHy.

IHWi TepMiHM, WO BXMBaTbLCA B UbOMYy [loroBopi, MakwTb 3Ha4YeHHs i 3MIiCT BigNoBiAHO A0
3aKoHOAaBCTBa YKpaiHK Ta npaswu MnaTiXXHUX CUCTeM.

1.170. FATCA - 3akoH CnionyyeHux LUTtaTiB AMepukn «[lpo nogaTkoBi BMMOrM A0 iHO3EMHUX
paxyHkie» (Foreign Account Tax Compliance Act), sakuin HabyB umHHOCTi 3 01.07.2014p. Ta
BM3Ha4yae 060B’A3KOBI ANA BCiX (PiHAHCOBUX YyCTaHoB-y4yacHukiB FATCA, y ToMmy uucni BaHky,
npoueaypu woao [opaTtkoBux pe3ngeHTieB CLUA. Cratyc [logatkoBoro pesugeHta CLUA
BU3HayaeTbCcA BignosigHoO Ao BuMor FATCA.

1.171. THwi TepMiHM B uboMy [lOroBopi BXMBAlOTbCA Y 3Ha4eHHi, HaBeAeHOMY B LinBinbHOMY
KoAekci YKpaiHu, 3akoHi YkpaiHu "lpo 3aXMCT npaB CroXmeadiB" Ta 3akoHaX YKpaiHW 3 MuUTaHb
peryntioBaHHSA pUHKIiB diHAHCOBUX MOCAYT.
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2.1.

2.2.

2.3.

Po3ain 2. 3aranbHi N0JZ1I0)KeHHA

JoroBip BM3Hayae yMOBM Ta MNOPSAOK HajaHHA BaHKOM KOMMNEKCHOro 06CnyroByBaHHSA
KnieHta no obpaHux HUM lpoaykTtax BaHKy 3 MOXMMBICTIO 06CNYroByBaHHS Yy BiAdiNeHHSAX
BaHky, uepe3 Ib «TAS 2U» B KoHTakT-ueHTpi, OnepauiiHoMy uUeHTpi (Npy KOPUCTYBaHHI
npoayktamu «izibank»), MobinbHOMy noaaTky, MeceHeaxepax, cucrtemi «24-hour TASPhone
Banking», a Takox y baHkomaTtax Ta MTKC Ha ymoBax, BM3Ha4YeHuX [JoroBopoM.

[Jorosip peryntoe BigHOoCMHU MiX AT «TACKOMBAHK» Ta inoro KnieHTaMu CTOCOBHO HaAaHHS
b6aHKiBCbKMX nocnyr, a came: BigkputTa, obcnyrosyBaHHa [P, MP 3 MK, BknagHux
(Aeno3nTHUX) paxyHKiB, BMKopucTaHHa nocnyrn COBO, MobinbHoro goaaTtky, cuctemMu «24-
hour TASPhone Banking» o6cnyroByBaHHS KIIi€HTIB 3a AOMNOMOrol KOHTaKT-UeHTpYy Ta
OnepauiHoro ueHTpy (Npyv KOpPUCTYBaHHI npoAaykTamu  «izibank») Ta cucremi,
BCTaHOBNeHHs KpeautHoro nimiTy/OBepapadty Ha MNP, MNP 3 MK, B ToMy uncni yepes CABO
Ta/abo MobinbHUIM goaaTok, TOLWO.

OdiuiniHe ony6bnikyBaHHS My6nivyHOI Npono3uuii 3 MeTo 03HaMoMIeHHs KNieHTIB 3 i 3MicToM
30INCHIOETECA BaHKoOM WNAXoM po3MiweHHs ii TekcTy Ha OdiuiiHoMy iHTepHeT-calTi BaHky
Ta B NpuMileHHaxX BbaHKy B gocTtynHoMmy Ans KrieHTiB Micui. Kepyrouncb MOSIOXXEHHAMU CT.
cT. 6, 207, 627 UwuinbHOro koaekcy YkpaiHn, CTOpPOHM AOMOBW/IUCH, WO MiAMUCaHHA 3i
CTOpOHM baHKy ynoBHOBaXxeHuUMM ocobamu 3asB-40roBopiB, AOrosopiB Ta/abo 6yab-skux
IHWWNX AOKYMEHTIB, MOB'SA3aHMX 3 yKaAeHHsaM Ta/abo BMKOHaHHAM yMmoB [Orosopy, MOxe
BiAOYyBATUCb 3 BUKOPUCTAHHAM (PaKCUMINIbHOrO BIATBOPEeHHs nevaTtkn BaHky Ta aHanoris
BSIACHOPYYHOro MiAnNuUCy YNOBHOBaXeHWx oci6 BbaHky 3a AonoMorok 3acobiB MexaHi4yHoro
KornitoBaHHA. [pyn uboMy CTOpPOHM MOroAXykTb HACTYMHi 3pa3kyM aHanoriB BIACHOPYYHUX
niagnncie ynoBHoBaXeHMX 0Ci6 BaHKy Ta 3pa3ok nevyaTkn baHky:

lonosa MNpaBniHHA
AT «TACKOMBAHK>» [ly6¢ei1 B.B.

3actynHuk Nonoswu lNMpaBniHHA
AT«TACKOMBAHK>» Mypasuubkuii A.O.

2.4.

2.5.

CropoHu pgomoBunucb, wWo 6yab-akuMiA aorosip Ta/abo 6yAb-GKWIn  IHWWIA  AOKYMEHT,
NnoB'sA3aHU 3 yKNageHHsAM Ta/abo BUKOHaHHAM yMmoB [oroBopy, yKiaAeHuh/nianucaHum y
cnoci6, BM3HayeHun n. 2.3. [JoroBopy, BBAXA€ETbCA YKAaAEHUM 3 AOAEPXAHHSAM MUCbMOBOI
dopmMn B po3yMiHHI cT. 207 UwusinbHOro Kkogekcy YkpaiHn. Takuh  nopsigok
yKnageHHsa/nignucaHHa  3asaB-A40roBOpPiB/A0rOBOPIB/AOKYMEHTIB  MOBHICTIO  3pO3yMinui
CTtopoHaM Ta BOHM 3 HUM MOBHICTIO NOrOAXYHTbCH.

Kepytouncb Hopmamu ctatti 205 UusinbHoro kogekcy YkpaiHu CTOpOHM AOMOBWI/IUCH, LWO
nignMcaHHs AOroBopy CTBOPEHOro B €NIEKTPOHHIW ¢opMi y ToMy umncni B MOBGiNbHOMY
JonaTtky Ta nignucadi 3a gonomorow Lincgposoro BnacHopydHoro nignucy KnieHrta Tta
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2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

3.1.

YMNOBHOBAXeHWM rMpauiBHUKOM BaHky 3 BWKOPWUCT@HHAM BJIaCHMM KBaniikoBaHUM
€/1IeKTPOHHUM MniagnncoM abo 3acBigyeHHAM KBasnihikOBaHOI efeKTPOHHOK MnevaTkol 6aHKy
3 KBaniikoBaHOK ESIeKTPOHHOK MO3HA4YKoK 4Yacy. CTOPOHM AOMOBUAUCH, WO 6yAb-siKUi
npaBoyMH Ta/abo nignucaHHa 6yab-SKUX AOKyMeHTiB (y TOMY 4ucni nignucaHHa 3asB-
[Jorosopis, MMacnopTy CNOXWBYOro KpeauTy, AOrOBOPIiB, aHKET, yroa, JINCTIB, NOBiAOMNEHD),
CTBOPEHMX B €JIeKTPOHHIW ¢opMi Ta nignMcaHmx y cnoci6, BM3HaueHuin n. 2.4.
[JoroBopy BBaxaTbCs YKIaAEHWM 3 AOTPUMaHHSAM HOPM [lONIOXEHHS MpPO 3aCTOCYBaHHS
UM@pPoBOro BAIACHOPYYHOro nignucy B 6aHKIBCbKIN cucTemi YKpaiHW, 3aTBEpAXXEHOro
MoctaHoBoto [MpaBniHHA HauioHanbHoro 6aHky YkpaiHu Big 13.12.2019 3a N°2151, T1a €
opuriHanamu.

MocnnaHHA Ha MyHKTU 4K po3ainu goaaTtky byae o3HavyaTM NOCUNAHHSA CaMe Ha MYHKTU 4u
po34isin Takoro AOKYMEHTY, a He 6yAb-sIKoro iHWoro AOKyMeHTy. MNocunaHHa Ha [dorosip B
uinomy (6e3 nocunaHHa Ha KOHKPETHUW MYHKT 4n po3ain) byae o3HavaTtn MOCUMaHHA Ha
Jorosip Ta BCi goaaTKU A0 HbOrO.

JloroBip 3acToCOBYETbCA A0 BCiX 6aHKIBCbKMX MOCAYr Ta MOB'SI3aHMX 3 HUMMW MNOCAYr, SKi
NponoHytoTbcs abo HagatTbcad baHkoM KnieHTam B Mexax [lorosBopy, §KWo iHwe He 6yae
YiTKO B NMcbMoBin dopMi obymoBneHo Mix BaHkoMm Ta KnieHTOM okpeMo abo AKLWO iHwWe He
BMMAraeTbCs 3aKOHOAABCTBOM YKpaiHW. MNopaaok HajaHHA okpeMux 6aHKiBCbKUX MOCAyr B
pamkax [loroBopy persamMeHToBaHO B goAaTkax Ao [orosopy.

Y 6yab-9KOMY BMNAAKY MONOXEHHSA [OroBopy He MOXYTb CyNnepevynTy NOSOXKEHHAM YMHHOMO
3aKoHoAaBCTBa YKpaiHW. Y pasi HasfABHOCTI TakuxX CynepeyvyHOCTeN BiAMOBIAHE MOJSIOXKEHHS
JoroBopy BBaXa€TbCs TakuM, WO 3aMiHEHe MOJIOXKEHHSM 3aKoHOAAaBCTBa YKpaiHW, SAKOMY
BOHO cynepeuuTb. pU LbOMY HeAiNCHICTb OKpeMuxX MnonoXeHb [oroBopy He BMMBAE Ha
AIMCHICTb iHWMX NOro NosIoXeHb Ta BCbOro AOKYMEHTa B LisIOMY.

JoroBip 3aTBepAXYETbCA KOMMNETEHTHUM OpraHoM bBaHKy, MiANUCYETbLCA 3 MOro0 CTOPOHMU
Fonogoto [lpaBniHHA abo iHWOW YynoBHOBaxeHow ocoboto (ocobamu), CKPINIETLCS
BiATUCKOM ne4yaTkn bBaHky Ta € nybniyHowo odepToo (npono3uuielo) baHky Ao
HeBM3HayeHoro Kosia KnieHTiB CTOCOBHO MpUEAHAHHSA A0 3arporoHOBaHMX YMOB YK/aAaHHSA
Jorosopy. [lpueaHaHHA KnieHta o [oroBopy BiabyBaeTbca B UinoMy, KiieHT He Moxe
3arnporoHysatn baHky cBoi ymoBu [JoroBopy.

CTopoHn AOMOBMAMCL, WO MNpu YyKAadaHHi/ nignucaHHi  3ass-gorosopis/ aporosopis/
AoKyMeHTiB BaHk Moxe 3ailicHioBatn @oTtorpadysaHHa KnieHta y BignosigHocTi A0
BHYTPIiWHiX npoueayp baHky.

®i3n4yHi ocobu, ki € cyb’ekTaMu rocnogaproBaHHA, Ta MakTb Y BaHKy BigKpUTI MOTO4YHI Ta
BKNAAHI paxyHKW Ans 34iMCHEHHS roCnoAapCbKoi AisiIbHOCTI MatoTb MOX/MBICTb 06’egHaTm
MOXIMBOCTI AWUCTAHUIMHOro AOCTYny A0 YCiX CBOIX paxyHKiB BiAKpUTMX B BaHKy B OAHIN
cucTeMi ancraHuinHoro obcnyrosyBaHHs «TAC24 | bisHec».

MpaBuna HajaHHSA NOCAYr 3 BUKOPUCTAHHAM CUCTEMU AUCTaHUIMHOrO 06CnyroByBaHHS
«TAC24 | bi3Hec» perynleTbCa BIAMOBIAHMMK MNONOXEHHAMKU [MpaBuna o6CNyroByBaHHS
KoprnopaTnuBHux KnieHTiB B AT« TACKOMBAHK>».

Po3ain 3. Npeamer [lorosopy

3rigHO 3 yMmoBaMum uboro [JoroBopy baHk, y pasi akuentyBaHHA Kni€eHTOM yMOB UbOro

Jorosopy, 3060B’a3yeTbcs KnieHTy:

- BigkpusaTtu MNP Tta/abo odpopmnaTu MK ta suaasatn Knienty MK ta MIH (1) go MNK;

- BCTaHoBnoBatTM KpeauTHun nimit Ha MP, MNP 3 MK, B TOMy uucni i 4yepes CAOBO Ta
Mob6inbHUI AoaaTokK;

- BCTaHoBntoBatn OBepapadT, B TOMY uuchi i yepes CABO;

- BigKpuBaTW BKNagHi (AENO3UTHI) paxyHKW Ta npuiMatun Big KnieHTa rpowwoBi KOWTH, WO
CTaHOBNATbL CyMU BKkNaAiB (Aeno3uTiB), BHeceHi KnieHTOM B nopsaKy Ta Ha yMoBax 3asiBu-
Jorosopy Ha lNpoaykT;

- HajaBaTU CMOXWBYI KpeauTW Ha npuabaHHA ToBapiB/MOCAYr Yy MYHKTax Mpoaaxy
ToBapis/nocnyr;

- HajaBaTW HeUiNbOBUW KpeaAuT Ha BNacHi notpebu;

- obcnyroByBat KpeanTtu 3a 6yab-aKMMKM NpoayKTamu bBaHky;

- Hapaeatu KnieHTy nocnyru 3a gonomoroto CABO, KoHTakT-ueHTpy BaHky, OnepauiiHoro
ueHTpy (Npu KOpUCTyBaHHI npoAaykTamu «izibank»), B nopsaky Ta Ha YyMoBax,
BU3Ha4YeHMMN UMM [JoroBopoM Ta 3 ypaxyBaHHSAM 0CO6/MBOCTEN BU3HAYEHUX BiAMOBIAHOO
3aaBOKO-A0r0OBOPOM Ha Mocnyry.

- HajaeaTW NOCAYrM 3 OpeHAM iHAMBIAyanbHUX 6aHKIBCbKNX Cendis;
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3.2.

3.3.

- npoaasaTtu Ta obcnyroByBaTu Aeno3nTHi cepTudikaTy;
- BCTaHoBAOBATK OCTINHO Aitodi po3NopSaaXKEHHS.
MianucanHam Jorosopy KnieHT TakoX NiagTBepAXYE, Wo:

- MOroAXYETbCS 3 PEXUMOM BUKOPUCTAHHSA iHdOopMalii, 3a3HayeHoi ¥ uboMy [Jorosopi;

- 0O yknageHHs [orosopy B cuctemi IB «TAS 2U» Ta/abo MobinbHOMy poaatky BiH

O3HaMOM/IEHUIN B eneKTpoHHIN dopMi 3 [OBiAKOK MpPO CUCTEMY rapaHTyBaHHS BK/adiB

diznyHmMx ocib. Mpu LbOMY PakTOM O3HaMOMMEeHHS 3 [OBiAKOK NpPO CUCTEMY FrapaHTyBaHHS

BkNaaie @isnyHMx ocCi6 BBaXKa€TbCHA MPOCTaB/EHHSA BIiAMNOBIAHOI BiAMITKM/HAaTUCKaAHHSA Ha

NO3HAYKYy «MpPoAoBXUTM» y cuctemi Ib «TAS 2U» Ta/abo MobinbHOMY aonaTtky;

- TNpunepgHaHHa KnieHTa no umx MNpasun B YacTUHI HagaHHSA BiANOBIAHOT MOCAYrK CBIAYUTL NPO
Te, wo KnieHT o3HanomneHmin 3 Tapudamm baHKy, 3aranbHoK cymow 360piB, iHLWOL
¢diHaHCcoBOWO  iH(OpMaUiewd WwoAo HadaHHa nocnyr baHky 3rigHo  [oroBopy Ta
O3HANOM/IEHUI 3 MOpPSAKOM BU3HAYEHHS BWUTPaT, WO noHece KnieHT y 3B’a3ky 3
yKnageHHsMm [lorosopy, siKi po3miweHi Ha Canti baHky Ta Haja€ CcBOW 3rogy Ha onnaty
nocnyr baHky 3rigHo i3 Tapudamu baHKy, WO € YUHHUMKU Ha AATY HafZaHHSA Nocnyrn. Takox
KnieHT niaTBepAXye, WO A0 yKnageHHs [orosopy Momy 6yno HagaHo Ans O3HAMOMJIEHHS
npoekt [orosopy, KnieHT o3HanoMuBCsA 3 npoekToMm [loroBopy Ta niagnucaHuii KnieHTom
[Jorosip noBHIiCcTIO BignoBigae ToMy npoekTy [doroBopy, wo 6yno HagaHo KnieHTy ans
O3HANOMIEHHS.

- KnieHT He MaTuMe A0 BaHKy >XOAHWX MpEeTeH3ili B pa3si BUMHEHHS OCTaHHIM 6yab-sKoi Aii,
HacCTaHHA noAii, 3a3HayeHol B LUboMy [lorosopi;

- Hapgae 3roay baHky (Moro ynosHoBaxeHuM ocobam) iHdopmyBaTn KnieHTa (a y Bunaaky
BUHUKHEHHSI npocTpo4eHoi 3aboproBaHocTi - i 6yab-akux TpeTix ocib), 3okpema, npo
CTaH paxyHkiB, npo @akKTn HeBUKOHaHHSA 3060B’A3aHb 3a [oroeBopoMm, Mpo CTaH
obcnyroByBaHHa Ta po3Mip 3aboprosBaHocTi 3a [oroBopoM, MNpoO CTPOKM Ta YMOBMU
noraweHHs Takoi 3aboproBaHOCTi, NMpPO CTPOKU 3AINCHEHHS 4YeproBuMX nnaTexis, npo
3MiHy yMoB o06cnyroByBaHHS KNieHTIB BaHky Ta HoBi nocnyrn BaHky Ta npo 6yab-sky
iHWY iHdopMauito, Wo cTocyeTbcsa 6aHKiBCbKMX nocnyr Ta ymosB [lorosopy Ta/abo 6yab-
AKUX [HWKWX [OroBOpiB, LWISIXOM HarpasBfieHHS BignoBigHUX noBigoMfieHb 6yab-SKuUMuM
3acobamMu 3B A3KYy, 30KpeMa, asie He BUKJIIOYHO, MOWTOK (B TOMY YMUCAi €NEeKTPOHHOI
NOLITO), BKasaHotw y [lorosopi, Ta/abo 3a iHWOW agpecoto, Npo Ky KAieHT NMCbMOBO
nosigommB baHk npu 3MiHi agpecn, Ta/abo Ha HoMep MobinbHOro TenedoHy KrieHTa,
Ta/abo Ha asToBignNOBiAaY TenedoHy TOWO; a TakoX KieEHT NOroAXyeTbCa OTpUMyBaTU
nonepeaHbo norofaXeHi BaHKoOM KpeauUTHI KapTku Ta/abo iHWi nnaTikHi KapTkn abo
KpeanTHi Npoayktu BaHKy, a TakoX npasuna Ta IHCTPYKUil WOAO X BUKOPUCTaHHA.
KnieHT Hagae BaHky Ao3Bin Ha po3kpuTTa BaHkoM iHdopMauii woao KnieHta, ska 3rigHo
i3 3aKOHOA4aBCTBOM YKpaiHM MiCTUTb 6aHKIBCbKY TAaEMHULIO;

- Hapae€ 3rogy baHky Ha po3kpuTTs iHdOpMaLii, B TOMY 4uKChi:

- Hapae 3rogy baHky Ha BurotoBneHHsa Ta 36epexeHHsA (OTO3HIMKY KnieHTa nia 4ac

oTpuMaHHA TnaTixHOi KapTku (B TOMY 4MCAi Ha QOTO3HIMOK Mi4 4Yac 3HaXOAXeHHS

MnaTtixkHOi KapTku B pykax KnieHTa, Ha QOTO3HIMOK MiA 4ac 3HaXO[XKEHHS nacnopTa

rpoMaasiHMHa YkpaiHm (3aKopAoHHOro nacnoprta) B pykax Kri€HTa, po3ropHyToro nacnopry

rpoMagasiHMHa YKpaiHuM (3aKopAOHHOro nacnopTa) Ha CTOPiHUi 3 OCTaHHbOK aKTyasibHOH
doTorpadiero KnieHTa, Ha nepwin CTOpiHUI AN KOpUCTyBadiB npoaykToM «KapTka

izibank»). BiamoBa KnieHTa Biag doTorpadyBaHHsa Hana€ npaso BaHKy BiAMOBUTU KNiEHTY Y

Bugadi [lnaTixHoi kaptn, a sakwo [lnaTtikHa KapTa BuAaHa, TO Yy nNoAanbLIOMY

06cnyroByBaHHi.

- HapaHi KnieHToM BaHKy AOKyMeHTW Ta iHdOpMauisd € NOBHUMU i AOCTOBIpHUMU. KnieHT

Hajae 3rony Ha Te, wo baHk Mae npaBo nepeBipATM HagaHi KnieHTOM AOKYyMeHTU Ta

iHpopMauito. 3okpeMa, KnieHT ynoBHoOBaxyto baHk 3B'a3yBaTucsa B 3pyyHMin anga BaHky Jac

3 6yab-ikuMn ocobamm, y TOMYy umcni pobotogasuem KnieHTa Ta/abo KOHTpareHTamm

KnieHTa, ansa nepesipku Ta OTpUMaHHA 6yab-aKoi HeobxigHOI iHpopmauii.

MpueaHaHHA Ao uboro [loroBopy, To6TO NpUAHATTA Ki€EHTOM NOMOXeHb Lboro Jorosopy Ans
3aCTOCYyBaHHS y CBOIX B3aeEMOBiAHOCMHax 3 BaHkoM, BiabyBaeTbcs B UinOMYy 3a [poAyKTOM
BaHKy, B paMKkax SIKOro 34IMCHIOETbCA HadaHHs BaHkoM nocnyr KnieHTy. KnieHT He Moxe
nponoHyBaTu baHky 6yab-aKi iHAMBIAYaNbHI 3MiHM A0 UbOro Jorosopy.

baHk 3gincHioe BCi onepauii 3a MP/MP 3 MK /BknagHum(Mn) Aeno3nMTHUM(MMK)
paxyHkoM(amMn) KnieHTa 3rigHO 3 YNHHUM 3aKOHOAABCTBOM YKpaiHW, HOPMATUBHO-NPaBOBUMU
akTamu HauioHanbHoOro 6aHKy YkpaiHum Ta umm [1oroBOpoM 3a yMOBM onfaTtu nocnyr baHky 3a
Ail0YMMMW Ha MOMEHT HajaHHSa Takux nocnyr Tapudamu, 3a YMOBM BIACYTHOCTI IHLIMX
AOKYMEeHTanbHO NiaTBEPAXEHUX AOMOBSIEHOCTEN MiX BaHkoM Ta KnieHToM. Onepaduii 3a MNP 3
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3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.
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4.1.2.

4.1.3.

4.1.4.

MK 38iMCHIOIOTBCS TaKOoX 3 ypaxyBaHHAM Mpasun BiANOBIAHOI MnaTixHOi cmctemn Ta OnNncom
3apaxyBaHHSA Ta AOCTYMHOCTI KOWTIB Ha paxyHKax <«KowTu Ha BUMOry @i3nyHmMX 0Cib».

MK € BnacHicTio baHky i HapatoTbca [Lepxatento (Moro [osipeHiin ocobi) B TMMuyacose
KOPUCTYBaHHS Ha YMOBax, BU3HauYeHuX [JOroBopoM.

Micna akuentyBaHHA KnieHToM yMmoB uboro [Jorosopy BaHk nepesips€e 3a3HayeHi B UMX
AOKYyMeHTax BiAOMOCTi Ta AaHi, noB’a3aHi 3 ocoboto KrnieHTa NpoTaroM ogHOro onepauiiHoro
AHA. 3a pe3ynbTataMu Takoi nepeBipkn BaHK NpuMaE pilleHHa Npo HagaHHSA CBOEI 3roau
abo BigMoBM Ha nopanbwe ob6cnyrosyBaHHA KnieHTa. [lMpo npuiiHATe piweHHS KnienT
Ai3HaeTbCca ycHo Big cniBpobiTHMKa BaHky abo WAAXOM OTpUMaHHA SMS-MNOBIAOMNEHHS,
push-nosigomMneHHs. MNigcrasamMmmn Ans sigMoBM KnieHTy B MOro noganslioMy ob6ciyroByBaHHiI
MOXYTb 6yTVW HEAOCTOBIpHICTbL BKasaHMUX BiAOMOCTEN Ta AaHMX, a TaKoX iHWI nepeanbayeHi Ta
/abo He 3abopoHeHi 3aKOHOA4aBCTBOM YKpaiHM NigcTaBu.

3roga baHky Ha noganbwe obcnyrosyBaHHSA KnieHTa € nigctaBoo Ans HagaHHa KnieHTy
nepenbaveHux n. 2.2. Aorosopy 6aHKiBCbkMUX Nocnyr. MNpu uboMy novyaTtok HagaHHA KnieHTy
Taknmx Mocnyr, cepen iHWOro, niATBEpAXYE HadaHHA baHkoM 3roam Ha nojanblue
obcnyroByBaHHA KnieHTa.

JoroBip Habupa€e UYMHHICTb 3 MOMEHTY MOro yknaaeHHs (oTpuMmaHHa BaHkom Big KnieHTa
HaNeXHUM YMHOM 3anoBHEHOI 3asaBM-A0roBOpYy), asne He paHiwe HajaHHa BbaHkoM 3roau Ha
nopanowe obcnyrosyBaHHa KnieHTa 3rigHo n. 3.5. uiei Myb6niyHoi npono3wuuii, Ta Ai€ ao
MOMEHTY MOro posipBaHHs abo NnpunuHeHHs 3 6yAb-aKMX iHWKWX NigcTas.

Yknagatoum [orogip KnieHT nigTBepAXYE CBOE 03HAaMOMMIEHHS 3 MOr0 yMOBaMU, BKKOYauu
Tapudwn, Ta nosHy, 6e3yMOBHY Ta OCTATOYHY 3roay 3 HMMW Ta npuiiMae Ha cebe BCi
o6oB’A3kM Ta HabyBa€e BCix npas, nepeabaveHmnx [JOroBopoM CTOCOBHO Kni€HTiB, piBHO 6K i
BaHk 6epe Ha cebe Bci 060B’A3kM Ta HabyBae BCix npas, nepeabayeHux [Jorosopom
CTOCOBHO BaHky.

[is uboro JloroBopy NOLWUPIOETLCA Ha 6yab-AKi PaxyHku, wo Bxe 6ynu Bigkputi abo 6yayTb
BiaoKkpuTi BaHkoM KnieHTy B paMkax uboro [loroBopy, NpOTAroM CTpPOKY Aii uboro Jorosopy,
AKLWO iHWe He 6yae obymoBneHo CTOpoHaMu Npu BiAKPUTTI Taknx PaxyHKIB.

YknageHHs [oOroBopy 34IMCHIOETbCS LWASXOM MiANMCaHHS BiANOBIAHOT 3asiBU-A0roBOpYy
KnieHTOM Ta yNnoOBHOBaXXeHUM npeacTaBHUKOM BbaHKy Ta npocTtaBneHHsaM neyaTkm baHky. MNpu
UbOMY OpwuriHan BiANOBIAHOI 3asBU-A0roBOpy 3ajuwWacTbcs Y baHky, a KnieHTy HapaeTbca
doTokonia niagnMcaHoi 3asBn-A0roBoOpy.

Po3pin 4. 3aranbHi npaBa Ta 060B'a3ku KnieHta ta BaHky

KnieHT 3060B'i3aHui:

Hapatn banky iHdopMauito ao/nig 4ac BCTaHOBNAEHHS AinoBux BigHOocMH (abo B npoueci
obcnyroByBaHHA B pasi HacTaHHA noaii) npo Te, WO BiH BIAHOCUTbBCA A0 MNOMITUYHO
3Ha4yLWmnx ocib, uneHis ix cimenn abo NoB'aA3aHMX 3 HUMUK OCIb.

OnnauyBatn BMHaropoay baHky 3a 34iMCHeHHS po3paxyHKOBO-KAacoBMX onepaui Ta/abo 3a
HadaHHA nocnyr 3a BignosigHot 3asBoto-JjoroBopoM 3a [lpoayktom abo nocnyroto,
BignoBigHO A0 uboro [loroBopy, 3rigHO Ail0O4MX Ha MOMEHT HadaHHA nocnyrm Tapudis.
Onnata nocnyr baHKy 34iNCHIOETbCA KNiEHTOM B MOMEHT HaZaHHSA BignosigHoi nocnyru abo
B IHWMWA CTPOK, BM3HayeHwui Tapudamu. YknagaHHAM BignosiaHoi 3assu-[orosopy 3a
MpoayktoMm abo nocnyrow /3aiNCHeHHAM 6yAab-aKoi Aii, CnpsMOBaHOI Ha OTPUMaHHS
(cnoxuBaHHA) 6yab-gakoi nocnyru/Mpoaykty baHky KnieHT nigTBepaxye, wo 3 Tapudamu
BiH O3HaMOMMeHWn Ta 3roaHui. 3MiHa Tapudie 3a [poayktamu/nocnyramu bBaHky
3AINCHIOETBCSA B NOPSAKY, NepenbadyeHoMy y NOSOXeEHHAX uboro Joroeopy. BuHaropoaa 3a
HafaHi BaHKOM Nocnyru cnaavyeTbecsa y rpuBHAX. Y BUNaAKy, SKWO BMHAropoja BM3HaYeHa
y Tapudax B NpoOLEHTHOMY ChiBBIAHOLWEHHI, i po3Mip 064YMCNIOETLCA Y BiACOTKAX Big CymMu
onepaduii, 3a NnpoBefleHHs KO BOHa CravyyeTbCs.

HapatM A[OKyMeHTM | BIiAOMOCTI, HeobxigHi Ans 34incHeHHs igeHTudikauii Ta/abo
BepudikaLlii, npoBeAeHHs 3ax0AiB HaNeXHOoI NepeBipku, aHanidy Ta BUSB/EHHSA (iHaHCOBMX
onepauiri, wo nignaraiTe  @GiHAHCOBOMY  MOHITOpPUHry, Ta iHWi nepeabadveHi
3aKOHOAaBCTBOM [AOKYMEHTM Ta BIiAOMOCTI, sKi BUTpebye BaHK 3 MEeTOl BMKOHAHHS BUMOr
3aKOHOAABCTBA, SIKe peryate BIAHOCUMHW Yy cdepi 3anobiraHHa neranisauii (BiAMMBaHHIO)
[0X0AiB, OAEpPXaHUX 3M0YMHHUM LWNAXOM, diHAHCYBaHHIO TepopusMy Ta QiHAHCYBaHHIO
pPO3MOBCOAXEHHS 36p0Oi MAcoBOro 3HMWLIEHHS Y TEpPMiHWM BU3HA4yeHi y MNUCbMOBIA BUMO3i
BaHky.

HapaBatn baHKy HeobXxigHi AOKYMeHTW Ta iHdopMauito, HeobxigHy BbaHKy Ans BMSABNEHHS
nogatkosux pesungaeHTieB CLUA Ta paxyHkiB nogaTkoBux pesuaenTis CLUA, BignosigHO A0
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4.1.5.
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4.1.8.

4.1.9.

4.1.10.

4.1.11.

4.1.12.

4.1.13.

4.1.14.

4.1.15.

BuMmor FATCA, notpuMaHHA BaHkoMm BuMmor FATCA, a TakoXx Ans BMKOHAHHA BaHKOM CBOiX
npae Ta o6os’a3kiB BianosigHO Ao uboro AKBO, a TakoX AoTpMMaHHA baHkoM BuMmor
YMHHOIO 3aKOHOA4ABCTBA YKpaiHu.

Mosigomnatn BaHk npo BCi 3MiHW B AOKyMeHTax Ta/abo BigoMocTax, wo 6ynu HaaaHi
KnieHTOM npwu yknagaHHi uboro Jorosopy (nNacnopTHUX AaHWUX, aapecu Micus NpOXMBaHHSA
Ta/abo peecTpauii, KOHTaKTHUX peKBi3uTIB, TOWoO), abo 3aKiHYEeHHSA CTPOKY (NPUNUHEHHS)
Ail, BTPATM UYMHHOCTI 4YM BM3HAHHSA HEAINCHMMKM Takux AoKyMeHTiB. IHdopmauia Ta/abo
AOKyMeHTM abo ix konii mignaratoTe HagaHH npotarom 10 (gecatn) poboumx AHIB 3 gaTm
oAepxaHHs Big baHky nmucbMoBOi BuMorm abo BMMOMM, WO HAACKMIAETbCA 3acobamm
€eNeKTpoHHOro 3B’a3ky uJepe3s CABO/MobinbHuU poaaTok abo sms-nosigomneHHs/push-
nosigomsieHHs abo 3 gaTm HacTaHHsS BigNoBiAHWMX 3MiH. IHdOpMauia Wwoao 3MiHM HOMepy
MobinbHOro TenedoHy nignara€e HagaHHio npotarom 1 (ogHoro) pobo4yoro AHA 3 Aatu
daKTUYHOI 3MiHM MOb6iNbHOrO HOMepy. Kni€HT Hece nepcoHanbHy BiAMOBIAANLHICTL 3a
MOBHOTY Ta AOCTOBIPHICTb AaHUX, nodaHunx Ao baHky;

3a3HadeHa y n.4.1.3 iHdopmMauis BHOCUTbCS A0 6a3n nepcoHanbHUX AaHUX KIEHTIB baHKy;
Mpn npoeedeHHi Onepauin no PaxyHKy, AOTPUMYyBaTUCA MpaBwua  MNPOBEAEHHS
pO3paxyHKOBO-KACOBMX oOnepauii, npaBmn MiKHapoAHUX MNATIKHUX CUCTEM, YMOB
Jorosopy Ta BMMOI 3aKOHOAABCTBa YKpaiHu;

BkasaTn [OCTOBipHI nepcoHanbHi AaHi Npyv 3anoBHEHHI AOKYMEHTIB WOAO0 BiAKPUTTA Ta
obcnyroByBaHHSA PaxyHKiB;

He nisHiwe 30 (TpmausaTtn) KaneHgapHUX AHIB 3 AHS OTPMMaHHS Bunucku Ta/abo iHwunx
JOKYMEHTIB 3a paxyHKOM, MWCbMOBO MNOBIAOMAATM BaHK Mpo BCi MOMiYeHi HETOYHOCTI Ta
NOMUIKKN Y TakMX Bunmnckax ta/abo iHWNX AOKYMEHTaX 3@ paxyHKOM;

Y pasi, akwo Big KnieHTa BMpoAoBX CTPOKY, BCTaHoBfeHoro n. 4.1.9. gaHoro
po3ainy [oroBopy He HaAilWI0 NMUCbMOBE MOBIAOM/IEHHS MPO HETOYHOCTI Ta MOMUIKK Y
Bunucui Ta/abo AoKkyMeHTax 3a paxyHKOM, oTpuMaHux KnieHToM Bia BaHka, Bcs iHdopMauis
y Takih Bunucui Ta/abo AOKYMEHTIi BBaXXa€ETbCA NOrOAXEHOW Ta NiaTBepaXeHot KieHToM,
wo nosbaenge npasa KnieHTa Ha BigwkoayBaHHA 6yAb-aKuMX 36UTKIB, 3YMOBNEHMUX
HeBIAMOBIAHICTIO 3AiMcHeHMX Onepauii 3a paxyHKOM, WO 3a3HadeHi y Bunucui Ta/abo
OOKYMEHTI;

HapaBatm BaHKy yci HeobxigHi AOKYMEHTU A7 KOHTPOSII0 3a CTaHOM pO3paxyHKiB Mo
Onepauisx, 3a akuMm BaHk 34iNCHI0E dYHKUIT areHTa BaslOTHOMO KOHTPOMKO 3rigHo 3
3aKOHOLABCTBOM, B CTPOK He ni3Hiwe 3 (Tpbox) poboumx AHIB 3 AaTU oAepXaHHS BiA
baHKy nucbMoBOi BUMOrn abo BMMOrMu, WO HaACUNAETbCs 3acobamMm eNneKTPOHHOro 3B'A3Ky
yepe3 CABO abo sms-noBigoMaeHHAM/push-noBigoMeHHs;

CaMocCTiriHO BigcnigkoByBaTM Ta 3HAaMOMUTUCL 3i 3MiHAMW Ta AOMNOBHEHHAMM A0 YMOB
Jorosopy, Tapudie Ta Onucy 3apaxyBaHHS Ta AOCTYMHOCTI KOWTIB HA paxyHKkax <«KowTtu
Ha BuMOry @isnyHux ocié», npo saki baHk noBigOMNA€E y nopsaKy, BMU3HAYEeHOMY
Jorosopom.;

BukopucTtoByBatn nnaTiXHi iHCTpPyMeHTU 3a (opMaMu, BCTAHOBNEHWUMU 3aKOHOAABCTBOM
Ykpaiun. Ocobucto kopuctysaTtmcsa MK, BunyweHow Ha Moro iM’'s, He nepegasaTu ii B
KOPUCTYBaHHS TPeTiM 0cobam i BXXUTU BCiIX MOXIMBUX 3axoaiB ANnd 3anobiraHHs ii BTpaT;
Hikomy He nosigomnatn MIH go MK ta/abo TMNIH, koa CVV2/CVC2, a Takox 36epirath ix y
TaEMHMLUI, WO6 Hi 3a AKMX YMOB BOHW He cTanu BigoMmmu 6yab-sikuM TpeTiM ocobam;
HikoMy He noBigoMnaTh Ta He nepeaasatn OgHopas3oBi undposi naponi (OTP-naponi), AKi
HagaTbca KnieHTy wnsaxoMm BignpasneHHs SMS-noBigoMneHHs/push-nosigoMiaeHHA Ha
3apeecTpoBaHuii HoMep MobinbHoro TenedoHy, okpim 6e3nocepeaHboro ocobucrtoro
BBEAEHHS TakKuMX MNapofliB Ha CTOPiHUi NpoBeAeHHA orepauii, Ans MiATBEPAXEHHS HAKOi
HaZiCnaHo uer naposeb.

He BWKOpMUCTOBYBaTM paxyHKW, L0 BiAKPUBaKTbCA B Mexax [orosopy AN 3A4IMCHEHHS
onepadiii, NoB’a3aHUX i3 34iINCHEHHAM NiANPUEMHULBKOT AiSNbHOCTI, 3a60POHEHUX YNHHUM
3aKOHOAABCTBOM YKpaiHM onepauil Yn 34iNCHEeHHS Y iHWWIA crnocib He3aKOHHOI AisNbHOCTI,
y TOMy u4ucni neranizauii (BigMMBaAHHSA) A[0X0A4IB, OAepXaHUX 3/IOYMHHUM  LUJISIXOM,
diHaHCYBaHHS Tepopu3My UM hiHaHCYBaHHS PO3MNOBCIOAXEHHS 36p0oi MAacoBOro 3HULEHHS,
Wwaxpancrtea Towo. KowTn 3 PaxyHKy/PaxyHKIB 3 BMKOPUCTaHHAM [naTiXKHOi KapTKu He
MOXYTb 6yTn BuKOpucCTaHi 3a gonomorot MK ans 34iMCHEHHS iHO3eMHUX iHBeCTUUin B
YKpaiHy Ta iHBeCTUUil pe3naeHTiB 3a ii Mexi;

4.1.16. MNpn 6axaHHi 3HATW rOTiBKOKW B Kaci BaHky 3 BkiagHoOro (Aeno3MTHOr0) paxyHKy Ha

Bumory, MNP abo 3 MNP 3 BukopuctaHHam MK ogHopa3oBo cymy, wo nepesuwye 50 000
rpuseHb / 5 000 ponapis CLUA / 5 000 eBpo, ogHak He 6inblwe CyMu BiANOBIAHO A0
UMHHOro 3aKOHOAABCTBa YKpaiHu, nonepeamBwm baHk 3a 3 (Tpu) poboumx AHi (6e3
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4.1.17.

4.1.18.

ypaxyBaHHS BUXIAHMX | CBATKOBMX AHIB) A0 AHSA 34IMCHEHHS onepauii woao Buaaudi
roTiBKOBMX KOLITIB LWISIXOM 34iMCHEHHS TenedOoHHOro A3BiHKa A0 BigdineHHs baHky, B
SIKOMY BiAKPUTO Takmin PaxyHok;

CBoe€vacHO onnadysaTtu nocnyru baHky, 3rigHO 3 Tapudamu BaHKy, AilOMMMW Ha AeHb
HaZaHHA Takoi nocnyrn/npoeeaeHHs onepaudii Ta/abo Ha AeHb HapaxyBaHHSA MepioanYHOI
KOMicCii. Y BMNagKy, 4€KWO BMHaropoga Bu3HadyeHa Yy Tapudax B MNPOLEHTHOMY
CrniBBigHOLWEHHI, il pO3Mip BM3HA4Ya€ETbCA Yy BiACOTKax Bif CyMW onepauii, 3a npoBeAeHHS
SKOT BOHa CravyeTbCs;

Y pasi BWHUKHEHHA HecaHkuioHOoBaHOro oBepapadTy 3a MNOTOYHMM paxyHKOM 3
BUKOPUCTaAHHAM MNAaTXKHOI KapTku noBepTaty bBaHKy Taky 3ab0proBaHiCTb HACTYMHUM
YMHOM:

4.1.17.1. CnnavyyBaTu HapaxoBaHi npoueHTn 3a HecaHkuioHoBaHUM oBepapadToM, WO BUHUK B

pO3paxyHKOBWI [AeHb MOTOYHOro KaneHAapHoOro Micsaus, He ni3Hiwe CTpOoKy,
BCTAHOB/IEHOro UMM [oroBopoM pAsid BignoBiAHUX PaxyHKiB. YKnagaHHSAM BignoBiaHOI
3aasu-orosopy 3a [lpoaykTtoMm KnieHT paopy4yae baHKy 34ilMcHIOBaTU AOroBipHe
CNWUCaHHSA CyMM HapaxoBaHWX npoueHTiB 3a HecaHkuioHoBaHuUM oBepapadToM 3
MOTOYHOrO pPaxyHKY 3 BUKOPUCTAHHAM MAaTiXKHOI KapTkuU. BaHK € oTpuMyBayeM KOLUTIB
3a BKas3aHWM [JOroOBipHUM CMUCaHHSAM. Cyma 3aboproBaHOCTi 3a HapaxOBaHUMMU
npoueHTammM 3a HecaHkuUiOHOBaHWM oBepApadToOM, WO He MOBEpHEHa Y 3a3HayeHuin
CTPOK, BBaXa€eTbCsl BaHkoM NpocTpoyveHoto 3aboproBaHicTio;

4.1.17.2. CnnauyBatn 3aboproBaHiCTb 3@ CyMOK OCHOBHOro 6opry HecaHKuUioHOBaHOro

4.1.19.

4.1.20.

4.1.21.

4.1.22.

4.1.23.

4.1.24.

4.1.25.

4.1.26.

osepapadTy, wo obnikoByeTbcd bBaHkoM, B pO3paxyHKOBUW A€Hb MOTOYHOrO
KasleH4apHOro Micsus, He ni3Hile CTpoKy, BCTaHoBAeHoro uum [oroBopoM Ans
BiAnoBigHMX PaxyHkiB. Cyma 3aboproBaHoOCTi 3a HecaHKLUiOHOBaHWM oBepAapadToM, L0
HEe TNOBEepHeHa Yy 3a3HayeHuMn CTPOK, BBaxXae€TbCd BaHKOM  MpoOCTpOYEHO
3aboprosaHicTio.
CnnayyBaTh, nNpuW HaCTaHHi CTPOKIB BWKOHaHHSA 3060B'A3aHb KnieHTa, HapaxoBaHi
NnpoueHTM 3@ KopuctyBaHHA  OBepapadToM, HecaHkuioHoBaHuUM  oBepapadToM,
KpeauTHoto niHieo, KpeauToM, cyMu CTpaxoBux niaTexieB Ta 6yAb-aKux iHWWUX naaTexis
3a KOpUCTyBaHHA KpeamTtoM, cyMm 360py Ha o060B'si3KOBe pAepXaBHe MeHCiliHe
CTpaxyBaHHSA (SKWO UbOro BMMara€E 4YMHHE 3aKOHOAABCTBO YKpaiHM) Ta nnaTexis,
NoB’si3aHMX 3 BUKOPUCTaHHAM [K, a TakoX noraweHHs iHwoi 3aboprosaHocTi KrieHTa
nepeg baHkam, B TOMYy 4uCNi MO yKJAAEHMM AOroBOpaM MopyKu, KpeaUTHUM [OroBopam.
CTopoHM npuAwnu Ao 3roaum, wo MignucaHHam usoro Jorosopy KnieHT gopy4yae BaHky
34iMCHIOBATM BCi HeobXxigHi cnncCaHHS 3a3HayeHi y ubOMy MyHKTI [loroBopy Ta B 6yab-
SAKOMY iHWOMY NYyHKTi JoroBopy. [JOCTPOKOBE CMMCaHHA rPOLIOBMX KOLWTIB 3rigHO LbOro
JloroBopy 34iMCHIOETLCS Ha NiagcTaBsi BignosigHoi 3as8Bu KnieHTa.
AKkwo BaHK 3 He3anexXHuX Bi4 HbOro rNpuUYnH He Moxe B nopsaky [oroBipHOro crnmMcaHHs
noracutn 3aboproeaHictb KnieHTa 3rigHOo yMoB [oroBopy (30KpeMa, 4yepes BiACYTHICTb
KowTiB Ha PaxyHky(-ax)), Kni€eHT nOBMHEH CaMOCTIMHO cnaaTuTM Taky cyMy bBaHky
LWAAXOM BHECEHHS FOTiBKM 4M 6e3roTiBKOBOro rnepekasy KoOWTiB He nisHiwe 3 (Tpbox)
poboumnx AHIB 3 ATV OTPMMaHHSA NOBIAOMNEHHS Bia BaHkKy.
Y TpuAEHHU CTPOK 3 AHSA, KOAW MOMY CTano BiAOMO MNpO MOMWUIKOBO 3apaxoBaHi Ha
paxyHOK KoWwTW, Hagatn BbaHky po3paxyHKOBWUI AOKYMEHT, B T.4. NNaThDKHE AOPYYEHHS Ha
NOBEPHEHHS LUMX KOLWTIB NAATHUKY.
CaMocCTiliHO BiaCniAKOBYBaTM Ta 3HAaMOMUTUCL 3i 3MiHAMW Ta AOMOBHEHHSAMM A0 YMOB
Jorosopy, Tapudis Ta Onucy 3apaxyBaHHSA Ta AOCTYMHOCTI KOWTIB Ha paxyHkax «KowTu
Ha BuMOry @isnyHux ocié», npo saki baHk noBigOMNA€E y nopsaKky, BM3HAYEeHOMY
Jorosopom;
KoMneHcyBaTn BaHKy cyMy KowrTiB, cnnadyeHy baHkoMm y Burnsai wrpady 3rigHO pilleHHSs
BiAMOBIAHOIO KOHTPOJIIOIOYOrOo oOpraHy, Yy Bunagky gkwo KnieHTt npu  BiAKpUTTI
PaxyHky/PaxyHKiB He npoiHdopMye BaHK npo Te, WO BiH 3apeecTtpoBaHui aK disnyHa
ocoba-nianpmemMeub abo sk disnyHa ocoba, AKa 3AIMCHIOE He3anexHy npodeciiHy
AISNTBHICTb UM BiAHOCUTBLCS A0 MOMITUYHO 3HA4YyLWMX OCi6, yneHiB ix cimelr abo nos'aszaHmx
3 HUMM OcCib;
Y pasi BigkputTsa MNP 3 BukopuctaHHam MK 3a ymm [JoroBOpoM 03HAMOMUTKU BCiX [oBipeHux
0ci6 KnieHTa A0 MOMEHTY OTpMMaHHSA HUMK MK 3 ymoBamu Lboro Jorosopy.
Bianosigatn 3a Hacnigkm Onepauin, 3aiicHeHux [osipeHMMKW ocobamm KnieHTa, B TOMY
umcni Onepauin 3aincHeHnx JoBipeHMK ocobamm KrieHTa 3 BUKOpUCTaAHHAM [JoaaTKOBMX
NAaTiXKHMX KapToK, K 3a CBOI BJfIACHi Aii;
36epiratv BCi AOKYyMeHTW, noB’A3aHi 3 Onepaudiamu, i npea’asutn ix BaHky Ha noro
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4.1.27.

4.1.28.

4.1.29.

4.1.30.

4.1.31.

4.1.32.

4.1.33.

4.1.34.

4.1.35.

4.1.36.

4.1.37.

Bumory.

HapnasaTu BaHKy Ha 1ioro 3anuT He ni3Hiwe 10 (aecATn) KaneHaapHWX AHIB i3 AaTW Takoro
3anuUTy OOKYMEHTM i BiAOMOCTi, HeobxigHi BaHKy Ans BUSIBIEHHS NOAATKOBUX pe3nAeHTiB
CWA Ta paxyHkiB nogatkosBux pe3unaeHTis CLUA, 3rigHo 3akoHy CLUA «[lpo noaaTkosi
BMMOIM A0 iHO3EMHUX PaxyHKiB».

CaMOCTIiHO KOHTPO/IOBaTM 3ajJMWIKKU KOWTIB Ha OCO60BMX paxyHKax BIAKPUTUX Ha
nigctasi Jorosopy - y TOMYy u4ucni cTaHoOM Ha 01 Ci4HS NOTOYHOro PpOKY LWASIXOM
OTpUMaHHA Bunuckm 6yab kUM WNAXoM nepegbayeHnm uum Jorosopom.

Y pa3si Biakputta TP 3 BUKOpUCTaHHAM [K Ta BUABNEHHS BTpath abo HE3aKOHHOro
BUKOPUCTaHHA KapTku 4m ob6rpyHTOBaHOi Nigo3pu HacCTaHHSA UuX 06CTaBUH BXWUTU BCiX
MOXX/IMBMX 3aX0AiB ANS iX YCYHEeHHS Ta HeramHo CroBiCTUTKU NMpo Taki o6bcTtaBuHM BaHk ons
6nokyBaHHa KapTku, 3atenedoHyBaBlwn A0 Ta/abo HanpaBUBLUM MUCbMOBE 3BEPHEHHS Y
cneudianbHoMy Beb-yaTi KoHTakT-ueHTpy abo 3atenedoHyBaswuM A0 Ta/abo HanpaBuBLUK
NMMCbMOBE 3BEpHEHHs Yy MeceHaxepi OnepauilHOMy uUeHTpy (NpyM  KOPUCTYBaHHI
npoayktamm «izibank»), a6bo Bukopuctaswm IB «TAS2U», MobinbHUiA [opaTok, i
cnigyBatm BKasiBkaM, fKi 6yayTb HagaHi aAnsg Takoro 6nokyBaHHA. [pu uboMy BUTpaTH,
nos’a3aHi 3 onepauieo 6nokyBaHHA KapTku Hece KnieHT. BnokyBaHHa KapTkm 4yepes
KoHTakT-ueHTp abo OnepauiinHnii LeHTp BiAbyBaeTLCA 3a 3BepHeHHAM [epxaTtens Ta/abo,
y MeBHMX BUMaAKax - 3@ 3BEpPHEHHSM TpeTboi o0cobu. Y BUNaaKy HEMOX/IUBOCTI
npoBeAeHHs iaeHTudiIkauii OepxaTtens, baHKk Mae npaBo He nNpuiMaTW TakKy 3asBy A0
BWKOHaHHS, BiANOBIAHO MOMEHTOM OTpUMaHHSA BaHkoM 3asaBu npo 6nokyBaHHSA abo BTpaTy
KapTtkn 6yae BBaxkaTuCb AaTa Ta 4yac OTpuMaHHA BaHKOM BiANOBIAHOI NMCLMOBOI 3asBu
Depxatens/KnieHta, abo 3anuTty, HagicnaHoro 3acobamm CABO Ta MobinbHoro goaartky.
Q®akT oTpuMaHHa BaHkoM 3asBu Big [Adepxatens/KnieHta KapTkum He nosbasnsie mnoro
npaea y BunaakKy BTpaTu KapTku 3BEpHYTUCSA i3 BiAMOBIAHOI 3aABOIO A0 NMPaBOOXOPOHHUX
opraHis.

Y pasi BTpatM KapTkm 4O MOMEHTY oAepxXaHHA BaHKOM nosigoMnieHHs npo ii BTpaTy
BiANoBigaTK 3a BCi onepauii 3 KapTkowo, 3aiincHeHi TpeTimm ocobammn, 3 Bigoma abo 6e3
BigoMa [depxatensa KapTku.

MNosepTaTn baHKy Ha MNOro BMMOry MOMWAKOBO 3apaxoBaHi Ha MNOTOYHWUIA paxyHOK 3
BUKOPUCTAHHSAM MNNATKHOI KapTKM / MNOTOYHWI paxyHOK / BkNagHuin (AenO3UTHUI)
paxyHOK i oTpuMaHi KnieHTOM KOWTKU Yy NOpSAKY Ta CTPOKWU, BKasaHi baHkoM y BianoBiaHIlN
BMMO3i.

[JoctpokoBo BukoHaTM BCi 6oproei 3060B's3aHHA nepes baHkom y  BuMnaakax,
nepeagbaveHmx uuMm [orosopoMm npotsaromM 30 (TpuAusaTM) KaneHgapHuUX [AHIB 3 OHS
OTpUMaHHS Bif4 BaHKy BMMOrM, SIKWO iHWWIA CTPOK He nepeabayvyeHnii ymoBaMum BianoBIiAHOI
3aasu-Aorosopy 3a MNMpoayktom BaHky Ta/abo uum JOroBopom.

KnieHT 3060B'A3aHMi BigcnigkoByBaTW onepauii, Wo 34incHioTbca 3a MNP / MP 3
BUKOpUCTaHHAM MK, WAAXoM nepesipkuM KOPeKTHOCTI Bunucok y cnoci6 Ta B nopsaky,
nepeabadeHomy umMm [JoroBopoM abo WAGXOM nepernsay 34iMCHEeHUX onepauin 3a
aonomoroto CABO/MobinbHoro goaaTtky Ta HeEBiAKMaAHO NUCbMOBO iHopMyBaTn BaHk nNpo
BUSIBNIEHWI daKT 34iACHEHHS HecaHKLUIOHOBaHOI onepadii 3a PaxyHkom Ta/abo KapTkoto.
Knient (BknagHuK) He MoOXe 3AilCHIOBaTW BIACTYNNEHHA TpeTiM ocobaM npaB 3a
JoroBopoM 6aHkiBCcbkOro Bknagy (Aenosmty) 6e3 OTpuMMaHHS MNonepeaHboi NMUCbMOBOI
3rogu baHky.

KnieHT Norog)yerbCcs 3 TWUM, WO PO3yMi€ Ta npuiiMae Ha cebe BCi puM3MKKM, NOB'A3aHi i3
HanpaeneHHAM BaHKOM BUNUCKkM B enekTpoHHIN dopMi Ha enekTpoHHY aapecy KnieHTa, Ta
NOroAXyeTbCca 3 TUM, WO BaHK He Hece BiAMNOBiIAANIbHICTL 3@ HEMOXJIMBICTb OTPUMAHHSA
KniEHTOM Takux BUMNUCOK Yy pasi HagaHHS HeaocToBipHOT iHdopMauii wWwoao CBOET
eneKTpPOHHOI agpecn, Ta/abo BIiACYTHICTb y KnieHTa TexHiyHMX Ta/abo TexHOoNoriyHmx
MOX/IMBOCTEN OTPUMAHHA BMNUCOK €NeKTPOHHMM 3B’S3KOM 4M 3@  [4OMNOMOrok
COBO/MobinbHoro goaaTky.

KnieHT niagTBepAXye€ WO BiH 03HanomneHur 3 ONMCOM 3apaxyBaHHS Ta AOCTYMNHOCTI KOLWWTIB
Ha paxyHkax «KowTu Ha BuMOry @isnyHmMx oci6», onpualoaHeHUM Ha odiuiiHOMY caunTi
BaHKy, NOroAXyeTbCsA 3 HUM Ta BPaxXOBYE MOro npu npoeeAeHHi onepauin 3a MP/MK 3 MP.
KnieHT nigTBepaXye, Wo BiH YCBIAOMJIIOE WO NP OTPUMAHHI JOKYMEHTIB, B T.4. JOrOBOPIB,
WOMICAYHMX  BUNMCOK, iHdOpMauii Wwoa0 NOTOYHOro (KapTKOBOrO) paxyHKy 3
BMKOPUCTAHHAM  3acobiB  nowToBOro, Mob6inbHOro 3B 53Ky, Taka iHdopMauis
nepefaBaTUMETbCH He3axULEHUMU KaHanamu 3B’A3Ky | MOXe CcTaTu BiAOMOK TpeTiM
ocobam. lMpum uUbOMYy, BCS BIANOBIAANbLHICTL 3@ PpO3rosioweHHs iHdopMauii npo cTaH
MOTOYHOro (KapTKOBOro) paxyHKy TpeTiMm ocobaMm, wWo Moxe BiabyTMca BHaCMigoK
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4.1.38.

4.1.39.

4.1.40.

4.1.41.

4.1.42.

4.1.43.

4.1.44.

4.1.45.

4.1.46.

4.1.47.

4.2.
4.2.1.

4.2.2.

4.2.3.

HaAcuMNaHHS iHpopMaLii yepe3 He3axuuweHi KaHanu 3B'A3Ky, NOKIaga€eTbca Ha KnieHTa Ta
KOMNaHito, fka 34iMCHI0E 6e3nocepeHI0 pO3CUNKY.

NMucbmoBo pgopyyatn baHky noctaHoBky KapTtku B CTOIM-JINCT [naTiXkHoOi cuctemu Ta
cnnayyesatM baHKy BapTicTb MNOCTaHOBKM Ta nepebyBaHHa Kaptkum B CTOIM-JINCTI
MnaTixHOi cnctemn, ytpumaHy 3 baHky BignosigHoto MNaTiXXHOKW CUCTEMOIO.

KnieHT Takox Mae€ iHwWi 060B'A3kM, nepeagbaveHi UMM [JOroBopoM, BiANOBIAHMMKW 3asiBaMuU-
Jorosopamn 3a MNpoagyktamm abo nocnyramm Ta/abo 3akOHOAABCTBOM YKpaiHW, a TaKOX
060B’A3KM, WO € KOPEecrnoHAy4YuMU i3 npaBamMm BaHKy, BuM3HadyeHUM uUuM [OrosopoM,
BignosigHMMM  3assBamu-oroBopamMu  3a MpoaykTtamu baHky Ta/abo  YMHHUM
3aKOHOAAaBCTBOM YKpaiHW.

He BcTaHoBnoBaTWU Ha TenedoHi / NPUCTPOi, WO BUKOPUCTOBYETLCA ANSA MiAKIOYEHHS
TenedoHy KnieHTa abo BMKOPUCTOBYBaHOMY ANns nNigka4eHHsa A0 MobinbHOro aoaaTtky
HeniueH3iMHI onepauiliHi CMCTEMM, TaK SK Le BiAKNOYAE 3aXUCHIi MexaHi3Mu, 3aknageHi
BMPOBHMKOM MO6iNLHOT NnaThopmu.

He nigkntoyatnca o MobinbHoro gopatky depes Wi-Fi Toukn nybniyHoro gocryny, siki He
BUMarawTb iageHTUdiKauii npu NigKNOYeHHI (BBeAeHHS ANa NiAKIIYEHHS NepCcoHanbHUX
iMmeHi Ta MNapons).

o6 BMKAOUMTM HeCaHKLiOHOBaHe BUKOPUCTaHHSA nocnyr y MobinbHOMYy Aoaatky,
3060B'A3y€TbCA He 3anuwatn cein TenedoH / NpUCTPii, 3 BUKOPUCTAHHSAM SKOro
3AIMCHIOETBCS OTpUMaHHa KnieHToM nocnyr, 6e3 Harnsay.

3060B'a3yeTbCA B pasi BTpaTK / Kpadi>kkm NPUCTPOIO, 3 SIKOro 34INCHIOETLCS aBTOpuU3aLlis B
Mob6inbHoMy popaTky Ta/abo KapTku, HeramHo nosigoMmTM nNpo ue baHKk wnsaxom
3BepHeHHs Ao OnepauinHoro ueHTpy.

Hectn BignoBiganbHiCTb 3a yci Aii Ta onepadii, 3aiicHeHi y MobinbHoMy pgogaTtky ,
BCTaHOBJ/IEHOMY Ha 6yab-sikoMy npucTpoi KnieHToM Ta/abo 3a Moro 3rodoio 4m 3a noro
cnpusHHa. Mig 3rogoto KnieHta Ta/abo cnpusHHAM KnieHTa MaeTbCsa Ha yBasi yCnilwHWK
BXi4 B Mo6iflbHMI f0AaTOK 3 BUKOPUCTAHHAM ABTOpM3aUinHnx Ta/abo AyTeHTudikauiiHuX
paHunx KnienTa.

Onnadysatn nocnyrn bBaHKy, WO BWHUKAKOTbL B pe3ynbTaTi BUKOPUCTaHHSA [11aTikHUX
KapTok, 3rigHo Tapudis.

BignoBsigatn BCiMa BNacHMMK KOWTaMu Ta MaliHOM 3a CBOi 3060B’A3aHHS, WO BUMINBAKOTb
3 [orosopy.

KnieHT nigTBepaXye, WO BiH YCBIAOM/IIOE WO MNpuM  OTPUMaHHI [AOKYMEHTIB, B T.u.
AOroBopiB, LWOMICAYHUX BUMWUCOK, iHdOpMauii No NOTOYHOMY (KapTKOBOMY) paxyHKy 3
BMKOPUCTAHHAM 3acobiB MOWTOBOr0, MO6INbHOrO 3B S3KY YCBIAOMIOE, WO iHdopMauis
nepefaBaTUMETbCA MO HE3axMLWeEHUX KaHanax 3B'A3Ky i MOXe cTaTu BiAOMOIO TpeTiM
ocobam. Mpum uUbOMYy, BCS BIANOBIAANbLHICTL 3@ PpO3rosioweHHs iHdopMauii npo cTaH
NOTOYHOro (KapTKOBOro) paxyHKy TpeTiMm ocobaMm, wWo Moxe BiabyTMca BHaCMiAoK
HaAcuMNaHHS iHpopMaLii yepe3 He3axuuweHi KaHaau 3B'A3Ky, NOKIaga€eTbca Ha KnieHTa Ta
KOMNaHito, fka 34iMCHI0E 6e3nocepeiHI0 PO3CUIIKY.

KnieHt mae npaBo:
CaMOCTIiHO po3nopsaaXaTUCs FPOLOBMMKW KOLWITaMM, WO 3HaxXOAATbCA Ha Moro PaxyHkax B
BaHKky, 3a yMOBM AOTPUMAHHA BUMOI YMHHOIMO 3aKOHOA4ABCTBA YKpaiHU, uboro [lorosopy Ta
3agaBu-Aoroeopy Ha T[lpoaykTt. Onepauii no PaxyHkax MoOxXyTb 6yTu obmexeHi abo
NpUNUWHEHI Nuwe y Bunaakax Ta B NOpsAKky, nepenbayvyeHnx UYMHHUM 3aKOHOAABCTBOM
YkpaiHn Ta/abo ummm [oroBopom.
[oBipATM po3nopsaaxeHHs PaxyHKamu iHWKUM ocobaM, WASXOM BuAadi AOBIPEHOCTI Ha iM's
Takoi @i3ndHOi ocobu Ha npaBo 34ilcHeHHa Onepauin 3a PaxyHKoM, B NOpSAKy,
nepenbadeHOMy YNHHMM 3aKOHOAABCTBOM YKpaiHW.
HapaBaTtn baHky MOCTiMHO Aitoui po3nopsaXeHHs LWISXOM NoAaHHS BiANOBIAHOI MMCbMOBOI
3asaBu y BigaineHHi baHky abo 3anoBHeHHS BiAMOBIAHONO €M1eKTPOHHOro WabfoHy 3asBu B
COBO woao 34iMCHeHHs rMnepekasy TrpoWoBMX KOWTIB, $Ki 3HaxoasaTbCA Ha Moro
PaxyHky(ax) B BaHKy, 3a yMOBWM AOTPUMAHHSA BUMOI 3aKOHOAABCTBa YKpaiHW, LbOro
JoroBopy Ta BianosigHOI 3asBu-gorosopy 3a [lpoaykToM BaHKy, y cyMmi, y gaTty Ta Ha
yMOBax, BU3HAYeHWUX Yy BIiAMOBIAHIN 3aaBi, odopMneHin 3rigHo aitoyoi y BaHky pepakuii
WabnoHy Takoi 3asiBM Ha MOMEHT MOAAHHS Takoro po3nopsAXeHHS, 338 YMOBW BUKOHAHHS
HacTynHMX 060B’A3KOBMX BUMOT:
- TMOCTINHO Aitode po3nopsaxeHHs 3a PaxyHkoMm odopMmneHe y BianoBigHOCTI A0
BHYTPIWHiIX BUMOr BaHKy Ta MiCTUTb BCl iHdopMauilo, HeobxigHy Ans noaanbLioro
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4.2.4.

4.2.5.

4.2.6.

4.2.7.
4.2.8.

4.2.9.

4.2.10.

4.2.11.

4.2.12.

4.2.13.

4.2.14.

BWKOHaHHSA nepekasiB (30Kpema, CyMy, pernaMeHT BUKOHaHHS, PEKBI3UTW OTpuMMYyBaya,
CTPOK Aii Ta NpU3HaYeHHs naaTexy TOoLWo);
- TpOLOBI Nepeka3n 3a Mexi baHky B Mexax YKpaiHN MOXJ/IMBI BUK/TIOUYHO Y TPUBHI;
- BaJloTa PaxyHKy, 3 IKOro BUKOHYETbCA MNepekas, MNoBUHHAa BiANoBigaTW BaslOTi paxyHKY
OTpUMyBa4a;
- TMPU3HAYeHHA nJaTexy He CcynepeynTb BMMOramM UYMHHOrO 3aKOHOAABCTBa YKpaiHW Ta
BHYTPIWHIM AoKyMeHTaM BaHky.
CkacoByBaTtu [1OCTiMHO Aitodi po3nopsiaXeHHs, HadaHi baHky, B 6yAb-aKM 4Yac LWISXOM
HaZaHHsA BiAMOBIAHOI 3a8BW A0 BigAineHHa BbaHky, B sKOMy 6yno nogaHoO Ta 3apeecTpoBaHoO
BiANOBIAHY 3asBY NpPO BCTAHOBMEHHS [lOCTIMHO Ail04Oro po3nopsaXXeHHs 3a PaxyHKOM
KnieHTa, abo, y BunaakKy HagaHHs MOCTIMHO Ail0OYOro po3nopsiAXXeHHS LWASIXOM 3anoBHEHHS
BiAMNOBIAHOro enekTpoHHoro wabnoHy 3assu B CABO - B SIKOMY 3AiIMCHIOETBCS MOTOYHE
obcnyrosyBaHHA KnieHTa.
HagaBaTn 3annTuM Ha 3AINCHEHHS MNPUMYCOBOrO0 BWKOHAHHSA 4eproBoro njaTexy 3rigHo
MOCTIHO Ailo4Oro po3NOpsoXXeHHS, HadaHoro padiwe baHky, y aaTy, sika He Bignosigac
rpadiky BUKOHAHHS TaKUX nMaaTexiB y OAWH i3 HAaCcTynHMX crnocobiB:
- 3a pgonomorot CABO wnsxoM 3anoBHEHHS BiAMNOBIAHONO eNeKTPOHHOro wabnoHy Ha
ckacyBaHHs lMOCTIMHO Ail0UMX PO3NOPSAAXKEHD;
- 3a gonomorot Cucrtemn «24-hour TASPhone Banking»;
- WASXOM HadaHHS BiANOBIAHOI NMCbMOBOI 3asBK Y BiaaineHHi baHnky a6o COBO.
3BepHYTUCb A0 BaHKy 3 nuTaHb iHDOPMYBaHHA Npo Aitodi nporpamu nosnsHocTi, CepBicKu 3
pPO3CTPOYKM MaTexiB, akuiHi nporno3uuii Ta npo HagaHHa 6aHKIBCbKMX MoCayr 3a
Mpoayktamn BaHky.
OnepxxyBaTu Big BaHky Ha CBili 3anuT Bunuckn/aoBiaku Npo cTaH paxyHKiB.
Y pasi Henorog)XeHHs 3 HapaHot baHkoM iHdopMmauiero y Bunmcuyi 3a MNP / MNP 3
BUKOpuUcTaHHaM MK / BknagHuMm (Aeno3nTHMM) paxyHKoM KnieHT Moxe BuMaraTtu Bia BaHky
Ha niacraBi MMCbMOBOrO 3anNuUTy, HadaHOro NpoTtsarom 15 (N'ATHagUsaTH) KaneHaapHUX AHIB 3
MOMeHTY ¢opMyBaHHA Bunucku, 3a poaaTkoBy nnaty 3riagHO Tapudis, NiATBEpPAXEHHS
6yab-aKoi onepauii y BUrNa4i AOKYMEHTY, SKW Ha[aeTbCA NiAnNpuUEMCTBaMM  TopriBni
(nocnyr) npu 34iMCHEHHI onfaTy TOBapiB Ta NOCAYr 3 BUKOPUCTaHHAM KapTku 3 nignncom
OepxaTtens, KpiM onepauini, 34iMCHeHUX 4depe3 Mepexy IHTepHeT. fAkwo npoTtsarom 15
(n'aTHapguUaTM) KaneHAapHWX AHIB 3 MOMeHTy dopMyBaHHA BaHkoMm Bunucku KnieHT He
HafaB BaHKy y NMCbMOBOMY BUIASAi 3ayBa)KeHb/npeTeHsin woao iHdopMauii, Wo MiCTUTbCA
y Bunucui, npaBunbHICTb Takoi iHbopMaUii BBaXKaeTbCcs NiaTBEPAXKEHOK KIliEHTOM.
OTpuMyBaTh iHQOpMaLil0 3a paxyHKamu, B TOMYy u4uchi i3 BukopuctaHHam CAOBO,
MeceHaXepiB, cuctemn «24-hour TASPhone Banking», Ha cBiin e-mail.
THiuitoBaTn 3akputta [P B nopsaaky, nepenbadyeHoMmy uumm [JoroBopoMm Ta YyMoOBaMu
BignosigHoi 3assu-orosopy 3a [poayKkToM, a y pasi 3akputTa P 3 BukopuctaHHam MK -
iHiLilOBaATM 3aKpUTTA TaKOro paxyHKY A0 3akKiH4YeHHS CTpoky Aii KapTku 3 nUcbMOBUM
noBiAOMSIEHHSAM Mpo uUe baHky He MeHWw Hix 3a 30 (TpmausaATb) KaneHaapHuX AHIB 40
nepeabavyBaHoi AaTn 3akpuTTa MNP 3 BUKOPUCTAHHAM NAATIXKHOI KapTKW.
Mpn ubOMY, Yy BUNAAKY IHIULIIOBAHHS 3aKpUTTA MOTOYHOro paxyHkKy (TOMy 4mchi
BipTyasbHOro paxyHKy) B Mexax npoAaykTy «izibank» BBaxaeTbcs, WO KnieHT iHiuiloe
3aKpUTTS BCiX paxyHKiB BiAKpUTUX KNiEHTOM B Mexax NpoAayKTy «izibank».
JocTpokoBo nNpunuHUTKM Aito BignosigHOT 3assu-[orosopy 3a [IpoAyKTOM, AKLWO UiI€O
3aaBot-loroBopoM He nepeabayeHo iHWwe, 3 AOTPUMAHHSA YMOB, BUKIAAEHUX Y LbOMY
Jorosopi wopao BianosigHoro MNMpoaykTty Ta sBignosigHoMmy [loroBopi 3a NpoaykToM baHkKy;
Hapatn poBipeHicTb iHWIiM ocobi Ha npaBo 34incHeHHs onepauihn 3a MP / MNP 3
BUKOpUCTaHHAM [K / BKnagHuM (AEnO3WTHMM) PaxyHKOM UM Ha MNpaBO KOPUCTYBAHHSA
cendomM, obopMUBLLNM T 3riAHO YMHHOIO 3aKOHOAABCTBA YKpaiHWM, B Mexax Tux lMpoaykTis
baHKy, wWo Ao3BonsatTb/nepeabayatoTb 34iMCHEHHS TakMxX onepadi gosipeHnMmm ocobamu;
3pobuTn 3anosiganbHe po3nopsaXeHHsa woao Bknaay Ta/abo 3anuwkiB  rpowwoBMX
KOWTIB, WO 3HaXoAATbCA Ha MOTOYHOMY paxyHKY / MOTOYHOMY PaxyHKY 3 BUKOPUCTAHHSAM
NAaTiXkKHOI KapTkn /BKNagHOMYy (AEnO3UTHOMY) paxyHKy Ha BMNAAOK CBOEI CMepTi, sike
0OPMOETLCA 3riAHO 3aKOHOAABCTBA YKpaiHW, B TOMY YMC/i HOPMaTUBHO-NPaBOBMX aKTIB
HauioHanbHoro 6aHKy  YKpaiHu, B MeXxax  TUX MNpoaykTis BaHky, wo
[03BONSATL/NepenbayatoTb HadaHHS KnieHTOM/BUKOHAHHS BaHkoMm Takoro
3anoBifanbHOro po3rnopsaaAXeHHS.
Po3mictutn Bknag B BaHKy, a TakoX oTpuMyBaTtu Bknag Ta npoueHTW, HapaxoBaHi Ha
cyMy Bknaay, y nopsiaky Ta Ha ymoBax, Wo nepeabadveHi BignoBigHO 3asaBoto-oroBopom
6aHKiBCbKOro Bknaay (Aeno3unTy), 3 ypaxyBaHHAM yMOB BignoBigHoro Mpoaykty BaHky Ta
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4.2.15.

4.2.16.

4.2.17.

4.2.18.

4.2.19.

4.2.20.

4.2.21.

nosioXeHb uboro [jorosopy.

MonoBHOBaTM Bknaa B nopsaaky Ta Ha yMmoBax, nepeabadeHux 3asBoro-[0OroBopoMm
6aHKiBCbKOro Bknagy (Aeno3uTy) Ta uboro [JorosBopy, SKWO uUe nepeabayeHo ymMoBamu
BianoBigHOI 3asBu-orosopy 6aHKIBCbKOro BKAagy (AEno3uTy), WO YKIaJAETbCa MixX
BaHkoM Ta KrnieHToM Ta ymoBaMu BignosigHoro NpoaykTy BaHky.

Yknagatv 3 baHkoMm 3asBu-[oroBopu nNpo HajaHHA B KOPUCTYBaHHA iHAMBIAyanbHUX
6aHKiBCbkMX celdiB Ta OTpuMyBaTU AOCTyn A0 [eno3utapito Ha yMOBaX, BU3HAYeHOH
BignoBigHoOW 3asaBoto-AoroBopom 3a lNMpoaykTom baHky Ta unMM [JoroBopom.

Hapasatm 3a gonomoroto CABO/MobinbHoro pgogmatky - 3rogy Kii€eHTa Ha OTpUMaHHS
Kpeanty/Hagasatn 3a gonomoroto CAB0O/MobinbHoro goaaTtky 3asBKy (KNOMOTaHHSA) Npo
HapaHHA KpeauTy.

3BepTaTtnCb 3a KOHCynbTauismMm Ao baHky 3 npusBoay odopmneHHs [poaykTiB baHky,
HaZaHHA AitoyMx A0AaTKOBMX NMporpaM Ta 6aHKiBCbKUX Nocnyr 3a Npoayktamu BaHky.
3BepTatvcb A0 KOHTaKT-UEeHTPY 3a KOHCYy/NbTauissMM 3 MpuBoAYy MWUTaHb HadaHHA Ta
obcnyrosyBaHHsa [lMpoaykTiB BbaHky Ta Ao OnepauiiHOro LEeHTpYy 3a KOHCyfbTauisMu 3
npueoAy NWTaHb HaJaHHA Ta 06CNyroByBaHHS 3a npoaykTamu <«izibank», a Takox
HafaBaTn bBaHky u4epe3 KoHTakT-ueHTp abo OnepauiHuii ueHTp (NpU KOPUCTYBaHHI
npoayktammn «izibank») BignosigHi 3asBM Ta AMCTaHUIMHI po3nopsaXeHHsa (SKWo ue
nepeabaveHo npasuaamMn HagaHHSA NEBHOI NOCAYrK).

KnieHt (Mo3nyanbHMK) Mae npaBo 3BepHeHHs A0 HauioHanbHoro 6aHKy YKpaiHu y pasi
nopyweHHss BaHKOM, HOBMM  KpeauTOpOM Ta/abo  KONEeKTOPCbKOK  KOMMAHIE,
3aKOHOAABCTBa YKpaiHn y cdepi CNoXMBYOro KpeAUTYBaHHS, Y TOMY 4YWUC/i NOPYLUEHHS
BUMOr woao B3aemogii i3 KnieHtom (Mo3nyanbHUKOM) MNpU BperyntoBaHHi NMpoCTPOYEHOI
3aboproBaHoCTi (BMMOI WOAO €TUYHOI MNOBEeAiHKM), TakKoX Ha 3BEepHeHHs [0 cyay 3
MO30BOM MNpO BiAWKOAYBAHHA LWKOAW, 3aBAaHoi [lo3MBady B npoueci BperystoBaHHS
NMpOCTpoYeHOi 3a60proBaHOCTi OCTAHHbLOrO.

KopuctyBaTtuch iHWKMMK npaBamu, nepeabadeHMn LM JOroBopoMm.

4.3. baHk 3060B’'siI3aHun:

4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.3.6.

4.3.7.

3abe3neyyBaT CBOE€YaCHE 3apaxyBaHHA KOWTIB, WO Haaiwnm Ha PaxyHok KnieHTa,
BiAMOBIAHO [0 pernamMeHTy 3apaxyBaHHA KOWTiB, AiloyoMy Yy baHky, 3akoHodaBcCTBa
YKkpaiHu, uboro [loroBopy Ta BiAnoBigHOI 3asaBu-gorosopy no MNpoaykTty abo nocnysi baHky.
3abe3neunTn KoHOIAEHUINHICTL iHpopMauii Woao pyxy Ta 3aJuWKy KOWTIB Ha paxyHKY
KnieHTa, iHpopMauii woao nepcoHanbHMX gaHux Kri€HTa, 3a BMHATKOM BuMNagKiB HadaHHS
iHpopmauii TpeTiMm ocobam y Bunagkax, NpsMo nepeabayvyeHMx YMHHUM 3aKOHOAABCTBOM
YkpaiHu abo umMM JoroBopom.

3abe3neunTn 36epexeHHs 6aHKIBCbKOI TAEMHULI onepauiii, Wo NpoBOAATLCA 3@ PaxXyHKOM,
3rifHO 3 YWNHHMM 3aKOHOLaBCTBOM YKpaiHu Ta umMm JoroBopom.

3apaxoByBaTu rpoOLIOBi KOWTU Y CTPOKW, BU3HA4YeHi persiaMeHTOM 3apaxyBaHHSA KOLUTIB,
AitodoMy y BaHKy, 3aKOHOAABCTBOM YKpaiHW, AKWO iHWa gaTa He BU3HayeHa MJaTHUKOM
(naTa BanTyBaHHS).

HapasaTtn Bunucky npo pyx kowTiB 3a [P i3 BukopuctanHam MK / MNP Ha BuMory KnieHTa B
OAMH i3 HacTynHMX cnocobis: (1) B eneKkTpoHHin hopMi Ha enekTpOHHY aapecy KnieHTta (e-
mail), (2) uvepes COBO/MobinbHuUii gopatok, (3) ocobucto B npuMileHHi Banky, (4) B
nanepoBin (opMi WNAXOM AOCTaBKM 3a MicLueM NpoXXmBaHHsS KrnieHTa 3a gonomoroto 3acobis
NMOLTOBOro 3B'A3KY, Y BWUNaAKy SKWO Taka d¢opMma AoctaBkn Bunucok nepeabaveHa
aitounmm Tapudamm baHky. KoHkpeTHuI cnocibé nepeaadi Bunmncok obupaerbca KnieHTom
CaMOCTIMHO Ta 3a3Ha4yaeTbCsd HUM B 3aasi-floroBopi Ta/abo aHkeTi Ta/abo AHKeTi -
onuTyBanbHUKY, abo Ha Canti B Ib «TAS 2U» Ta/abo B MobinbHOMY popaTky. Y pasi
obpaHHa cnocoby nepepadi Bunucok Ha 3acobamm IB «TAS 2U» Ta/abo B MobinbHoOMY
[oAaTKy, Take BoneBusBneHHA KnieHTa nigTBepaAXyeTbCcad BBeneHHAM OaHopa3oBoro
umdposoro naponto (OTP-naponto), SKni HajaeTbcs KNieHTy WASXoM BignpaBneHHs SMS-
nosiaomneHHs/Push-noBigoMneHHs Ha 3apeecTpoBaHuin Homep Mob6inbHOro TenedoHy abo
iHWKWM cnocoboM, KU BUKOPUCTOBYETLCSA Npu ob6cnyrosyBaHi MNpoaykTy Ta Bigobpa)keHui
y BignosigHoMy goaatky no AKBO.

BukoHyBaTM HanexHuMm 4UnHOM odopMieHi po3nopsaxeHHs KnieHTa, nogaHi NpoTarom
OnepauiinHoro aHg, nNpo nepekas Ta/abo BuMaauyy rpoLIOBMX KOLWTIB 3 paxyHKIB, a TakoX
MpoOBOAMUTM iHWI ornepauii, 3 ypaxyBaHHAM CyM, WO HaAXOAUTUMYTb Ha paxyHKU MpPOTArom
OnepauiinHoro AHSA, BIANOBIAHO A0 BWMMOIM YMHHOMO 3aKOHOAABCTBOM YKpaiHW Ta iHLWMX
HOPMaTMBHO-MPAaBOBUX aKTiB YKpaiHW, a TakoXX YMOB gaHoro [jorosopy.

IHdopmMyBaTh KnieHTa npo 3MiHK Tapudis y NnopsaaKy, BCTAHOBNEHOMY [OrOBOPOM.
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4.3.8.

4.3.9.

4.3.10.

4.3.11.

4.3.12.

4.3.13.

4.3.14.

4.3.15.

4.3.16.

4.3.17.

Mosigomnatn KnieHTa Npo BHECEHHS 3MiH Ta AONOBHeHb A0 Jorosopy abo 3asasu-Aorosopy
no Mpoaykty abo nocnysi, B T.4. A0 goaaTtkie o [orosopy abo 3assu-[joroBopy no
Mpoaykty abo nocnysi, TapudiB, a TakoX poO3MipiB MPOLEHTHMUX CTaBOK, L0
HapaxoOBYOTbCS Ha 3a/IMLIKN KOLWITIB HAa paxyHkax Ta/abo Ha BKIaan Ha BUMOryY, B MOpPSAKY,
BM3Ha4YeHOMYy UMM [JoroBopoM.
HapaBatn KoHcynbTauii KnieHTy 3 nuTaHb 3acTtocyBaHHs 6aHKIBCbKOro 3aKOHOAaBCTBA
YKpaiHu Ta NopaAKY 34iIMCHEHHSA pO3paxyHKIB.
BukoHyBaTu 3anutmn KnieHTta, odopMmneHi y BiaaineHHi baHky abo 3 BWKOPUCTAHHAM
COBO/Mob6inbHoro popatky, abo KoHTakT-ueHTpy 4u OnepauinHoro ueHTpy (npu
KOPUCTYBaHHI npoaykTammn «izibank») woAo npunuHEHHs/HagaHHA nocnyrn SMS-
iHbopMyBaHHA Ha Mo6inbHUA TenedOH Npo 3aiicHeHi onepaudii Ta/abo ctaH PaxyHky
KnieHta, gakwo ue nepeanbaveHo ymoBamu BignosiaHoro [lMpoaykTty bBaHKy, B CTpoKw,
nepeabayveHi YUHHUM 3aKOHOAABCTBOM YKpaiHU. 3anuT Ha NPUMNUHEHHSA/HAAaHHA NOCayru
SMS-iHdopMyBaHHSA Ha MObiNbHMI TenedoH Npo 3aiNcHeHi onepauii Ta/abo ctaH PaxyHky,
nNigTBepaAXY€ETbCA 0CobMCTMM nignucom KnieHta y BigaineHHi baHky abo BBeaeHHSAM
OpgHopasosoro uundposoro naposatw (OTP-naponto), AKMM Haga€eTbCa KieHTYy LWASXOM
BignpasneHHa SMS-nosigoMneHHsa/Push-nosisomneHHs Ha 3apeecTpoBaHuii  HoMep
MobinbHoro tenedoHy, Ha Canti Ib «TAS 2U», y MobinbHOMYy goaatky, abo BBeAeHHSIM
TMIH npu 3BepHeHHI 40 KOHTaKT-LeHTpY.
Y pasi Biakputta Knientom TP 3 BukopuctanHam TK / TP npuiiMmatm Big
JepxaTtens/KnieHTa noBiAoOMAeHHS Npo BTpaTy/BUKpaaeHHs KapTku;
BaHk npu ocobuctomy 3BepHeHHi KnieHTa 4o BbaHKy Hapae KnieHTy BUNUCKU MPO 3anuLLKu
KOWTIB Ha BCiX 0COBOBUX paxyHKax, BiAKpUTUX Ha niagctasi [JoroBopy B TOMY 4MCAi
cTaHoM Ha 01 ciYHA NOTOYHOro pOKY. KnieHT WopiyHO A0 nepLoro JilToro noTOYHOro
pOKYy Hada€e baHKy NucbMOBE NIATBEPAXXEHHS MPO 3asMWIKM KOLWTIB Ha BCiX 0co60BMX
paxyHKax, BiAKpPUTUX Ha nigcTtasi [orosopy, CTaHOM Ha neplle CiyHA MOTOYHOro pOKY.
Take niaTBepAXeHHA Mae 6yTu nianucaHe KnieHToM. Y pasi HeoTpuMaHHA BaHkoM
NiATBEPAXXEHHA NP0 3a5MWOK KOWTIB Ha 0CO6OBUX paxyHKax A0 MepLlioro Toro
NOTOYHOIO POKY, 3auLKM KOWTIB 3a TakMMm 0CO6OBUMU paxyHKaMU BBaXaloTbCs
nigTBEPAXEHUMU B PO3MIipi, WO 06NiKOBYETLCA Y AOKYMeHTaUil (aBTOMaTU30BaHiln cuctemi)
BaHky.
BuKkoHyBaT HanexHuMm 4YmMHOM odopMeHi po3nopsaxeHHs KnieHTa (MUCbMOBI 3asBu, B
TOMYy uucni 3asgBuM Ha akTuBauito cepsicy «[lOCTiMHO Aitoye po3nopsaxeHHs» Ta/abo
pO3paxyHKOBi [AOKYMEHTW, WO HadaHi Ta nignucaHi KnieHToM) no po3nopsaXeHHH
rpowoBmMMuM KowTamm Ha MMP, nogaHi npotarom OnepauiinHOro AHSA, 3 ypaxXyBaHHSAM CyM,
Wwo HaaxoauntumyTb Ha [P npoTtarom OnepauinHoro AHA (NOTOYHUX HAAXOAXKEHb),
BiANOBIAHO A0 BUMMOI YUMHHOMO 3aKOHOAABCTBA YKpaiHW Ta iHWWX HOPMaTUBHO-MPAaBOBUX
aKTiB YKpaiHW, a TakoXX yMOB Uboro Jorosopy.
BukoHyBaTu ToOCTiiHO Aitodi po3nopsaaxeHHs, odopmneHi KnieHToM y BigaineHHi baHky
abo 3 BukopuctaHHam CABO/MobinbHOro AoaaTky MO pPO3MOPSAXEHHIO pOLOBUMU
kowTamm Ha [P/MP 3 BukopuctaHHaM MK, nogaHi npotsaromM OnepauinHoro AHs, 3
ypaxyBaHHAM CyM, WO HaaxoaAuntumyTtb Ha [P/MP 3 BukopuctaHHam [K npoTarom
OnepauinHoro AHa  (NOTOYHMX  HAAXOAXEHb), BIAMNOBIAHO A0 BUMMOr  YMHHOIMO
3aKOHOAAaBCTBa YKpaiHM Ta HOPMATMBHUX [AOKYMeHTiB baHKy, a TakoX YyMOB LbOro
JoroBopy y BiANOBIAHOCTI A0 3a3Ha4yeHUX NapameTpiB Ta Y BCTAHOBMeEHi MOCTiNHO AitouuMm
pPO3NOpPAOXKEHHSAM CTPOKMU.
Y pasi yknageHHsa BignosigHoi 3asBu-[oroBopy  6aHKiBCbKOro BkAagy (Aeno3uTy)
BiAKpUTKM KnieHTy BkNagHuin (Aeno3uMTHUMW) paxyHOK Ta 3apaxyBaTuM Ha Hboro Bknaa, a
TaKOX A0AAaTKOBI BHECKM KOWTIB (AKWO ue nepeabadeHo ymoBamu [MpoaykTy), BHeCeHi
KnieHTomM BignosBiAHO 40 YyMoOB uboro J[orosopy Ta BignosigHoi 3assu-[orosopy
6aHKiBCbkOro Bknagy (aenosuty). HapaxoByBaTu Ta cnnadvysaTu KnieHTy npoueHTn 3a
Bknagom B nopsgky, nepenbadeHoMy BignosigHow 3asiBoto-[JoroBopoM 6aHKIBCbKOro
Bknaay (Aeno3uty) Ta umMM [JOroBOpOM.
Mpwu npunuHeHHi aii 3assu-orosopy 6aHKiBCbKOro Bkaagy (Aeno3uTy), B TOMYy uYuCAi
LWASAXOM MOro AOCTPOKOBOro po3ipBaHHS, MOBEpPHYTU CyMy Bknagy Ta CyMy HapaxoBaHUX
NpoueHTiB y nopsiaky, nepeabadveHoMy Takok 3asBolo-[oroBopoM 6aHKIBCbKOro BKNaay
(neno3uTy) Ta umMm Jorosopom.
Y pasi yknagaHHa 3asasu-[oroeopy 6aHKIBCbKOro Bknaay (Aeno3uTy) BUKOHYBaTW yHKUIT
noAaTKoBOro areHta BknagHuka woao onogaTkyBaHHA noxoais BknagHuka, oTpyMaHuX 3a
3aaBoro-loroBopoM 6aHKIBCbKOro BkiaAay (Aeno3uTy) Ta uuMm [JoroBOpoM, BUKOYHO Ha
yMOoBax Ta B nopsaky, nepeabadeHMX UYMHHMM 3aKOHOAABCTBOM YKpaiHW 3 MUTaHb
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4.3.18.

4.3.19.

4.3.20.

4.3.21.

4.3.22.

4.3.23.

4.3.24.

4.3.24.

onogaTtKyBaHHA agoxogdiB disnyHux ocib. MNpu onopaTKyBaHHI goxoAise BknagHuka baHk
3aCTOCOBYE CTaBKy rnoaaTtky, BUSHAYEHY YMHHMM 3aKOHOAaBCTBOM YKpaiHu.

BaHk 3060B'a3aHWi  BIAMOBUTMCSA  Big  BCTaHoBNeHHA  (NiATPUMaHHA)  AiNOBUX
BiAHOCWH/BIAMOBUTU KJ/IEHTY Y BIAKPUTTI paxyHka (06cnyroByBaHHi), y TOMY 4uChi
LWASAXOM pO3ipBaHHA AiIOBUX BIAHOCWUH, 3aKpUTTS paxyHKY/BiAMOBUTUCS BiJ NMpoOBeAEeHHS
¢iHaHcoBOI onepadii y pasi:

e SAKLWO 34iNCHEeHHs igeHTudikauii Ta/abo Bepudikauii kKlieHTa € HeMOXnMBUM abo
AKWwo y baHka BMHWMKAE CYMHIB CTOCOBHO TOro, wWo ocoba BUCTyNae€ Bif BacHOro
iMeHi;

e BCTAHOBJIEHHS K/IEHTY HEMNPUMHATHO BUCOKOr0 puU3MKy abo HeHadaHHS KNIEHTOM
HeobXigHUX Ansg  34INCHEHHS HanNeXHOoi nepeBipkn KIEHTA AOKYMEHTIB  uM
BigomocTen;

e NOAaHHA KNIEHTOM 4YM NOro npeactaBHMKOM BaHKy HepocToBipHOI iHdopMauii abo
noaaHHs iHgopMauii 3 MeTolo BBeAeHHS baHKy B OMaHy;

e AKLWO 34iMiCHeHHS iaeHTudikauii ocobu, Big iMmeHi abo B iHTepecax SIKOi MPOBOANTLCS
diHaHCcoBa onepauis Ta BCTaHOB/IEHHSA Burogoogepxysada (BurogoHabysauya) 3a
(piHaHCOBOI OnepaLie € HEMOXIIUBUM.

BaHk 30608B'A3aHuMin HeraHo, 6e3 nonepeaHbOr0 MNOBIAOMMEHHA KhieHTa (ocobu),
3aMOpO3UTUN aKTMBK, NOB'SA3aHI 3 TEPOPU3MOM Ta MOro iHaHCYBaHHAM, PO3MOBCIOAXKEHHSAM
36poi MacoBOro 3HULWEHHS Ta NOro iHaHCYBaHHAM.

3ynuHeHHsa diHaHcoBux (diHaHCcOBOI) onepauin (onepaduii) BiANOBIAHO A0 YaCTMH NepLloi -
TpeTboi, N'aTol uiei cTaTTi, YacTuHW TpeTboi cTaTTi 23 3akoHy «[lpo 3anobiraHHA Ta
npoTuaito  neranisaudii  (BiAMMBAHHIO) AOXO0AIB, OAepXaHUX  3/I0MMHHMM  LUJISXOM,
diHaHCyBaHHIO Tepopu3aMy Ta (iHaHCYBaHHIO PpO3MNOBCIOAXKEHHS 36poi  MacoBoro
3HULLEHHSA» He € MiACTaBo A9 BUHUKHEHHS UMBINIBHO-NPAaBOBOI BignoBiaanbHOCTI BaHky
Ta MOro nocagoBux 0OCi6 3a nMopyLleHHS YMOB BiAMOBIAHWUX MNpaBo4MHiB. 3abe3neuysaTu
3rigHO 3 4YMHHMM 3aKOHOAaBCTBOM YKpaiHM o06pobky i 36epiraHHsa iHdoOpMauii, wWo
CTaHOBUTb 6aHKiBCbKy TaEMHUUIO B MOpPsSAKY Ta Ha YMOBaX, BU3HAYEHUX  YMHHUM
3aKOHOAABCTBOM YKpaiHu.

MosigoMnTn KnieHTa npo nepegady TpeTin ocobi cBoix npas (BiACTYNNEHHS npasa BUMOrn)
3a 3aaBoto-JoroBOpOM WOAO HaJaHHA KpeauTy, npotaroM 10 (aecatu) poboumx AHIB 3
AaTu BIACTynneHHA npasa BuMorn HoBoMy kpeautopy abo 3anydyeHHs KoneKTopCbKoi
KOMNaHii A0 BperyniBaHHA NpOCTpoYeHoi 3aboproBaHoCTi, 3 ypaxyBaHHAM BUMOr 3aKOHY
YkpaiHn  «[lpo crnoxuBye KpeaAuTyBaHHSA», LWIAXOM Harpas/ieHHSd  BiANOBIAHOMO
NOBIAOMMIEHHA Yy nanepoBoMy abo y enekTpoHHOMY Burnaai abo 3a gonomorow Push-
nosigoMneHHs y MobinbHOMY aoaaTky, Ta/abo y cnocib, BU3HAYEeHM YacTUHOK MNepLIorD
cTaTtTi 25 3akoHy YkpaiHu «[po cnoxueye KpeauTyBaHHSA», 3a BU6opoM BaHky.

BaHk abo HoOBWI KpeauTOp Ma€ MpaBo 3aay4vyaTM KOMEKTOPCbKY KOMMaHilo, A0
BperyaloBaHHA MpocTpo4yeHoi 3aboprosaHocTi 3 [lo3uM4yanbHUKOM, Yy BiAMOBIAHOCTI A0
BMMOI 3aKOHOAABCTBa YKpaiHu.

BaHk (KpeauToaaBelb), HOBMN KpeauTOp, KOMNEKTOpPCbKa KoMnaHis, di3nyHi Ta 1opuanyHi
ocobu, 3anyyeHi Ha AoOroeBipHUX 3acagax baHkoMm (KpeauTonaBsueM), HOBUM KpeaUTOPOM,
KONEeKTOPCbKOK  KOMNaHielo Ao  6e3nocepeaHbOi  B3aeMoAii i3 cnoXxuBaydem
(No3nyanbHMkoM), KHoro  6amsbknmm  ocobamm, nNpeacTaBHUKOM,  CNagKOEMLUEM,
nopyymtenem abo MamHOBWMM MoOpy4vuTenem, TpeTiMu ocobaMu, B3aAEMOAIA 3 SAKUMU
nepeabadveHa BiANOBIAHMM AOFOBOPOM MPO CMOXMUBYMIA KpeauT Ta SAKi Hajanwu 3roay Ha
TaKy B3a€EMogito, 3060B'A3aHi 4OTpUMYBATMUCS BMMOT LLOAO B3A€EMOAII i3 CnoXuBadamu nig
yac BperyslBaHHA MpocTpoyveHoi 3aboproBaHoCTi (BMMOr LLOAO E€TUYHOI MOoBeAiHKK)
3aKoHy YkpaiHn «[lpo CrnoxueBye KpeauTyBaHHSA», 30KpeMa npunucie 4.5 cT1.25
3a3Ha4vyeHoro 3aKoHy YKpaiHu.

baHK, HOBWUI KpeauTop, KOJIEKTOPCbKA KOMMaHis 3A4IMCHI0E iKCYyBaHHS  KOXHOT
6e3nocepeaHbOi B3aeMogii i3 Mo3nyanbHMKOM, Moro 6ansbknmm ocobamu, npeacTaBHUKOM,
CNaaKoeEMLUEM, NopyvnTenem, MamHOBUM nopy4duTtenem abo TpeTimm ocobamm, B3aemogis 3
AKMMKN NepenbayeHa 3asaBOK0 — AOrOBOPOM LLOAO HaAaHHSA CMOXWMBYOro kpeamty Ta/abo
iHW1M [1oroBOpoM MNpo CNOXMBYUYMIK KpeauT Ta AKi Hajanu 3rogy Ha TaKy B3aeEMOAilo, i3
060B’A3KOBMM NonepeaXeHHS OCTaHHIX Npo Take dikCyBaHHS B NOPSAKY BCTAHOB/IEHOMY
HauioHanbHMM 6aHKOM YKpaiHu, 3 ypaxyBaHHAM Npunucie 4.4. CT. 25 3aKOHy YKpaiHu
«[1po cnoxme4ye KpeanTyBaHHS».

BukoHyBaTu iHWIi 060B’'a3kn, nepeabayeHi YNHHUM 3aKOHOAABCTBOM YKpaiHU, Y TOMY 4mnCAi
HOpPMaTMBHO-NPaBOBMMKU akTaMn HauioHanbHoro 6aHky YkpaiHu Ta umMm [1oroBopom.
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4.4. baHk Ma€ npaBo:

4.4.1.

4.4.2.

4.4.3.

4.4.4.

4.4.5.

4.4.6.

4.4.7.

4.4.8.

4.4.9.

4.4.10.

4.4.11.

4.4.12.

4.4.13.

3AINCHIOBATN HaJaHHSA KOXHOro 3 6aHkKiBCbkux MNpoAyKTiB Ta NOCNyr, HaBeAeHUX Y LbOMY
JloroBopi, BWK/IIOYHO 3a@ HAABHOCTI BiAMNOBIAHOT TEXHIYHOI MOXJMBOCTI Yy bBaHky Ta
nepeabadeHHs Takoro HagaHHSA BHYTPILLHbOK MNONITUKO BaHky.

BiamoButnCA  BiA npoBeAeHHsA  nigo3pinoi  diHaHCcoBOi  onepauii, 3rigHO  BUMOr
3aKkoHogascTBa Yy cdepi 3anobiraHHsa Ta npoTuaii neranisauii (BigMMBaHHIO) A[oxoais,
OLEPXaHUX  3M10YMHHMM  WAGXOM, iHAHCyBaHHKO Tepopu3aMy Ta  @iHaHCYBaHHIO
pPO3MNOBCOAXEHHS 36p0i MAacoBOro 3HULLEHHS.

baHK Ma€ npaBo 3YNMUHUTK 34INCHEHHS (DiHAHCOBUX Onepauin, SKWO BOHW € Nig03pinnmu,
Ta 3060B'A3aHU 3yNUHUTU Taki giHaHCOBI onepauii y pasi BUHMKHEHHS Nig03pu, WO BOHMU
MICTATb O3HAaKW BUMHEHHS KPUMIiHa/IbHOro MpaBoOMopyLEeHHS, BU3Ha4YeHoro KpuMiHanbHUM
KOLEKCOM YKpaiHu.

BaHk Mae npaBo BuTpebyBaTW, a KIIEHT, NpeAcCTaBHMK KiieHTa 3060B'A3aHi nogatm
iHpopmauito (odiuinHi AOKYMeHTW), HeobxigHy (HeobXiaHi) Ana 3[IMCHEHHS HaneXHOoi
nepeBipkM, a TakKOX AN BWKOHaHHA bBaHKoOM iHWKMX BMMOr 3akKoHOAaBCTBa Yy cdepi
3anobiraHHa Ta npoTuaii neranisauii (BiAMMBaAHHIO) A0XO0AIB, OAEpPXaHWUX 3/104YNHHUM
wnaxom, diHaHCyBaHHIO TepopuaMy Ta ¢iHaHCyBaHHIO PO3MNOBCIOAXKEHHS 36poi MacoBoOro
3HULLEHHS.

BaHk Mae npaBo BuTpebyBaTM Yy J[epXaBHUX OpraHis, AepXaBHUX PpeeCcTpaTopis
iHpopMaLito, WO CTOCYETLCA 3AIMCHEHHS HANeXHOoI NepeBipKn KNiEHTa Ta BUKOPUCTOBYBATU
iHpopMaLuito ANnS NpoBeAeHHS HaNeXHOoI nepeBipku, OTpMMaHoi 3 odiuinHnx Ta/abo iHWnx
Ha4iMHUX axepen.

ButpebyBatn Big KnieHTa AokyMeHTM | BigoMocTi, HeobxigHi BaHky Ansg BUSBNEHHS
nogaTkoBmx pesugeHTiB CLUA Ta paxyHkiB nogaTkoBux pesupeHTiB CLUA, 3rigHO 3akoHy
CWA «[po nogaTkoBi BMMOrM A0 iHO3EMHWUX paxyHKiB», Hajani 3a TEeKCTOM — 3aKOHY
FATCA. CTOpOHM noroannuncb, Wo y pasi HernogaHHsA KiieHTOM 3a3HadeHUX AOKYMEHTIB i
BigoMmocTell, baHK Ma€ npaBo BIiAMOBUTW KNIEHTY B 06CNyroByBaHHi paxyHKy, Ta/abo
BiAKPUTMN BXe paxyHok KrnieHTa 3akpuBa€eTbCAa Yy nMOpsAKy, BCTAHOBMEHOMY LMM
JorosopoM;

HagaBatn iHdopMauio, wWo MicTUTb 6aHKIBCbKY TaEMHULIO, Npo KnieHTa Ta paxyHku

Knienta pna IRS, BignosigHo po 3akoHy FATCA, Ta Ha odiuiiHmin 3anuT 6aHKiB-

KOpecnoHAeHTIB ANs BUKOHaHHSA BUMOr 3akoHy FATCA;

3aiincHoBaTn 3anuc byab-akux TenedoHHUX neperoBopiB 3 KnieHToMm (B TOMy uwuchi,

neperosopu cneuianictis KoHTakT-ueHTpy abo OnepauiiHoro ueHTpy Ta KnieHnTa),

nos'sasaHmx 3 obcnyropyBaHHAM PaxyHKy Ta/abo BukopucTaHHaM [MK, Ha MarHiTHui

Ta/abo eneKTpoHHUI HOCIi, Ta 3rog0M BMKOPMUCTOBYBATW TaKi 3anncun B IKOCTI AOKa3iB;

Ha o06pobky nepcoHanbHux aaHux KnieHTa 3aranbHOro xapakrtepy B 6asi nepcoHanbHUX

OAHUX KOHTpareHTiB/KMieHTiB, Tob6TO 6yab-sKi Aii abo CyKkynHicTb A4ih, €Ki 6yayTb

34iMCHIOBATUCA MOBHICTIO abo uactkoBo B iHdOpMaUiiHin (aBTOMaTU30BaHIN) CUCTEMI

Ta/abo B KapToTekax MNepcoHanbHUX AaHWX, SKi NoB'aA3aHi 3i 36uMpaHHaM y cnoci6 Ta 3

hxepen, He 3ab60pOHEHUX 3aKOHOAABCTBOM, pPEECTpaLi€ld, HAKOMUYEHHSM, 36epiraHHsaM,

afanTyBaHHSAM, 3MiHOK, MOHOBMIEHHSAM, BUKOPUCTAHHSAM, 3HEOCOBNEHHSM, 3HULEHHSAM

BigoMocTel npo KnieHTa BignoBiAHO A0 3aKOHOA4ABCTBA NMPO 3aXUCT NepCoHasIbHUX AAHUX;

Ha 36ip, 36epiraHHs, BUKOPUCTaHHA Ta nowunpeHHs baHkoM iHdopMauii npo KnieHTa yepes

610p0 KpeanTHUX iCTopiN;

Ha po3kputTa iHdopMauii, Wwo MicTUTb 6aHKIBCbKY TAaEMHULIO, Ha YMOBaXx, nepeabayeHmnx

UMHHUM 3aKOHOAABCTBOM YKpaiHu Ta uuM [JoroBopoMm, B TOMY YMCi WNAXOM Harpas/ieHHS

sms-nosigomneHHsi/Push-nosigomneHHs 3a gonomorotd  MobinbHOro pgoaaTtky Ha

3apeecTpoBaHuii HoMep MobinbHoro TenedoHy KrieHTa 3 iHdpopMauield Npo HakiageHHs
apewTy Ha paxyHok KnieHTa Ta/abo HaknageHHs apewTy Ha rpowosi kowTn KnieHTa Ha
paxyHky. Mpo wo KnieHT Hapgae BaHky cBoto 6e3BiaKNMYHY 3roay;

OTtpumyBaTtu Big KnieHTta BuHaropoay 3a lMocnyrn baHKy B po3Mipax Ta CTPOKMU, BU3HAYEHI

B Tapudax, B TOMy 4YMCAi, WWNAXOM 34iINCHEHHS AOMOBIpHOro CNWUCAHHS BiAMOBIAHO A0 YMOB

Jorosopy;

3MiHMTU PaxyHok KnieHTa y Bunagkax, nepenbavyeHux 3aKOHOAABCTBOM YkpaiHu. [lpwu

uUbOMYy nMig 3MiHOW PaxyHKy KnieHTa BBaXa€TbCs rpoueaypa 3akpuTTd PaxyHKy He 3a

iHiuiaTuBOIO KnieHTa Ta BiAKPUTTS HOBOro PaxyHKy, B pe3ynbTaTi 4Oro 3MiHIOTbLCS BCi abo
okpeMi (oamH abo pekinbka) 6aHKIBCbKi pekBi3anTKM KnieHTa — HaWMeHyBaHHS BaHky,

HoMep PaxyHKy, BantoTta PaxyHky. Npo 3MiHy PaxyHky BaHk nosigomnde KrieHTa wWnsxom
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4.4.14.

4.4.15.

4.4.16.

4.4.17.

4.4.18.

4.4.19.
4.4.20.

4.4.21.

pO3MilleHHS HOBMHM Ha canTi BaHKy 3a enekTpoHHOW ajapecoto: https://tascombank.ua

abo_y nucbmoBin hopmMi, WNAXOM HaACWMNAHHS 3@ afapecoro KJliEHTa, 3a3HAYEeHOK B CrpaBi

3 opuamyHoro odOpMNEHHS paxyHKy, nucta, abo WAaxXOM HaACUMaHHSA MOBiAOMAEHHS

3acobamMu enekTpoHHoro 3B'A3ky 4epe3s CAOBO abo sms-nosigomneHHam /Push-

NoBiAOMMIEHHSI HEe Ni3Hiwe, HiXX 3a 5 (N aTb) poboumnx AHIB A0 AHS BCTYMNy B CUJY 3MiH,

3YMOBJIEHUX 3MiHOIO PaxyHKY;

BukopuctosyBatn kowTn KrnieHTa Ha MOTOYHOMY paxyHKY /MOTOYHOMY paxyHKY 3

BUKOPUCTAHHAM NMATIXXHOI KapTKW /BKAaAHOMY (AeN03UTHOMY) paxyHKY, rapaHTyiouu npu

uboMy KnieHTy npaso 6e3nepeLlkoaHoro po3nopsgXXeHHs HUMW 3rigHO 3 YMOBaMU LbOro

Jorosopy, B T.4. 3aas-oroBopiB 3a NpoayKTaMn Ta YNHHUM 3aKOHOAABCTBOM YKpaiHu;

BcTaHOBMOBATU HE3HWMXKYBANbHUA 3a7UWOK FPOLLIOBMX KOLITIB HA MOTOYHOMY PaxyHKYy 3

BUKOpUCTaHHAM MK B cyMi Ta B nopsiaKy, BU3HAYeHOMY yMoBaMu Tapudis BaHky;

Bumaratn Bia KnieHTa HagaHHA OOKyMeHTiB Ta iHdopMauii, HeobxigHux ans BigKpUTTA

NOTOYHOIO paxyHKy / MNOTOYHOrO paxyHKYy 3 BWKOPUCTAHHAM MMAATKHOI KapTku /[

BKNaaHoOro (Aeno3uMTHOro) paxyHkKy / HagaHHs B opeHay iHAMBiayanbHOro 6aHKiBCbKOro

cendy/ npogaxy Aeno3uTHoOro ceptudikary;

3MiHOBaTU yMoBM uboro [dorosopy Ta/abo Tapudie B nopsaky, nepeabayvyeHomy LUM

Jorosopom;

BHocuTK 3MiHM A0 yMoB [orosopy, B ToMy uncni Tapudis, B Nopsaky nepeabayeHoMy UMM

Jorosopom;

PosipeaTtu Jorosip B nopsaky nepeabayeHoMy UMM [Jorosopom;

Y pasi BigkpuTtTa [1OTOYHOrO paxyHKYy 3 BUKOPUCTAHHAM [lnaTiKHOI KapTKM 3a uuMm

JoroBopoM, 3MiHIOBaTWM BCTaHOBMieHMA po3Mip Osepapadty/JliMmiTy oBepapadTy

/BiaHOBNOBaNbHOI KpeaANTHOI NiHii /niMiTy BigHOBNOBaNbHOI KpeAMUTHOI NiHiT BiANOBIAHO A0

YMOB uUboro lorosopy;

Y pa3si BiaKpuTTa KIiEHTOM MNOTOYHOrO PaxyHKY 3 BUKOPUCTAHHAM MAATIXKHOI KapTku /

NOTOYHOrO paxyHKy BiAMNOBIAHO A0 UbOro [oroBopy Ha CBili po3cyn NEpPeBUNYCTUTU i

HanpaeuTu KnieHTy KapTKy B 3B A3Ky 3 3aKiHY€HHAM TepMiHy aii KapTku, wo 6yna paHiwe

BunyuweHa KnieHTy, a TakoxXx rnepesmnyctntn KapTky, He O4ikyloun TepMiHy 3aKiH4YeHHS Aii

KapTku, wo 6yna sunyweHa KnieHTy;

MianucaHHaM uboro [lorosopy 3rigHo cTaTtTi 26 3akoHy YKpaiHn «[1po nnaTiXHi cuctemun Ta

nepekas KowTiB B YKpaiHi» KnieHT gopy4yae (Hagae npaso) baHKy, B nopsiAKy AOroBipHOro

CNUCaHH4A Ha niacTaBi MEMOpianbHUX OpAEpPiB CAMOCTINHO:

- CnucyBaTn rpowoBi KOWTW 3 paxyHKiB KnieHTa, wo BiakpuTi B BaHKy Ha cymy
onepaduii, nposeaeHnx KnieHToMm Ta/abo 1oro [doBipeHMMM ocobamu — AepxaTensamu
KapToK Yy BiANOBIAHOCTI 3 nNpaBuaaMm NAATIXKHOI CUCTEMU;

- CnucyBaTu rpowoBi KowTn 3 6yAb-SKMX paxyHKiB, WO BiakpuTi B bBaHky Aand
noraweHHs ycix rpowoBux 306oB’a3aHb KnieHta nepea BaHkoMm, vy T.4. KOMicCiKn Ta
BMHaropoa 3a oTpuMaHi KnieHToM nocnyrm, HecaHkuioHoBaHOi 3aboproBaHoOCTi 3a
OepapadToM, 3aboproBaHocCTi 3a KopucTyBaHHsS OsepapadToM, B TOMYy u4uchi ans
noraweHHs BMKOpUCTaHoi cymu OBepapadTy, cnnatm HapaxoBaHWUX BiACOTKIB 3a
KopuctyBaHHsa OsepapadtoMm, KpeauTHoto niHiewo, KpeamTtoMm, CyMu CTpaxoBUX
nnatexie Ta 6yAb-AKMX IHWKWX MNNaTeXiB 3a KOPUCTYBAHHA KpeauTOM, CyMu 360py Ha
060B’A3KOBE AepxaBHe MNeHCinHe CTpaxyBaHHA (9KWO UbOro BMMara€ 4YumHHe
3aKOHOAABCTBO YKpaiHM) Ta niaTexiB, MoB'SA3aHMX 3 BUKOPMCTaHHSM MK, a Takox
noraweHHs iHwWoi 3aboprosaHocTi KnieHTa nepen BaHKOM, B TOMy YUCAi NO YKIaAeHUM
Aorosopam nopyku. KnieHT gopy4ae baHKy 34ilMCHIOBaATM AOroBipHE CNMCAHHS KOLWTIB 3
MP 3 MK Ta/abo wmynbtuBantotHoro MNP 3 MK Ha cyMmMy KoMiciin, nepeabadeHnx
Tapudamu, wo AitoTe y baHKy Ha MOMEHT iX cnnath, MNPOUEHTIB 3a KOPUCTYBaHHAM
OepapadToM Ta HecaHkuUioHOBaHMM oBepapadToM, 3aboprosaHocTi 3a OBepapadToMm
Ta HecaHkuioHoBaHuM oBepapadTOM, MPOLEHTIB Ta iHWKWX NaTeXiB 3a KOPUCTYBaHHS
KpeantoMm, KpeauTHoto niHi€elo, cymu 360py Ha 060B'ss3KOBe aepXXaBHE MeHCiliHe
CTpaxyBaHHSA (AKLWO LbOro BUMara€ YMHHe 3aKOHOA4ABCTBO YKpaiHM) Ta iHWMX nnaTexis
B CTPOKW, BU3HauyeHi Ansd BignoBigHWUX nnaTtexis B [Npasunax, Tapudax, Oorosopi Ta
porosopax, Mix baHkoM Ta KnieHTowMm;

- CrnucyBaTu rpowoBi KOWTW 3 paxyHKiB KnieHTa, wo BiaKpuTi B baHKy Ha cymy
NOMUSIKOBO 3apax0BaHUX 3 BMHU BaHKy Ha PaxyHku KowrTiB, cymy 36uTKiB Ta BUTpaT
BaHKy, WO BUHUKAN B 3B'A3KY 3 BUKOHAHHAM [loroBopy;

- Y Bunaaky obpaHHsa KnieHToM nocnyru/nocnyr 3 yknageHHsa [lorosopy/iB CTpaxyBaHHS
BiA iMeHi, B IiHTepecax Ta 3a JopyyeHHaM CrTpaxoBuka (NOCAyrn CTpaxoBOro
nocepeaHuLUTBa) Ta yknageHHsa [oroBopy/iB cTpaxyBaHHs, KnieHT uuMM 6e3BigKINYHO
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4.4.21.1.

4.4.21.2.

4.4.21.3.

4.4.21.4.

Ta 6e33anepedyHo Aopydae BaHKy MNpu HacTaHHI CTPOKiB/TEpMiHIB onnaTtu CTpaxoBUX
nnatexis (npemiit) 3rigHo ymMoB [oroeopy/iB CTpaxyBaHHS 3a paxyHOK KOWTiB KnieHTa
Ha PaxyHky (B paMkax BuUTpaTHOro niMmiTy), CaMOCTinHO, Ha NiACTaBi HaJE€XHUM YMHOM
odopMNeHnX NNAaTiKHUX AOKYMEHTIB, cnucyBaTh 3 PaxyHKy KnieHTa rpowoBsi KowTn B
po3Mipi, HeobxigHOMYy ANna BWKOHaHHA rpowoBux 3060B'A3aHb KnieHTa 3a
[JoroBopoM/Mun CTpaxyBaHHS;

CnncyBaTu rpowoBi KOWTKW 3 paxyHkiB KnieHTa, wo BiakpuTi B bBaHKy Yy pa3si
HaAXO4KEHHS Big MNaTHWMKa MOBIAOMMEHHS MPO HECAHKLIOHOBAaHWI mepekas KowTiB 3
paxyHKy nnaTHWKa, 3 nojanblmMm noBigoMNeHHAM KrieHTa nNpo Take MNOBEepHEHHS
KOLWTIB 3@ NPUYNHU BIOKIVKAHHS Nepekasy MAaTHUKOM;

CnncyBaTu rpowoBi KOWTKW 3 paxyHkiB KnieHTa, wo BiakpuTi B bBaHKy Yy pa3si
HaAXOMXeHHs BiA 6aHKy iHiUuiaTopa nnaaTtexy MOoBiAOMAEHHS MPO HeCaHKLiOHOBaHUM
nepekas KOLWTIB 3 paxyHKy niaaTHWKa, 3 noganbluM nosigoMsieHHAM KiieHTa npo Take
NOBEPHEHHS KOLUTIB 3@ NPUYNHU BIAKINKAHHS Mepekasy naaTHUKOM;

CnncyBaTu rpowoBi KOWTK 3 paxyHKiB KnieHTa, wo BigKpuTi B BaHKy Ha CyMy iHLWKNX
nnatexis, nepeabaveHmnx JorosopoM (B T.4. Tapudamm), 3aKOHOAABCTBOM, NpaBuIaMm
NAaTiXKHOI CMCTEMU Ta, B OKPEMUX BMNaAKaXx, iHWMX OCi6.

KnieHT, npuegHytounce A0 [oroBopy, Hajae po3nopsaxkeHHs (Jopydae) baHky
34iMCHIOBATM [OroBipHE CMMCaHHA 3 LbOro PaxyHKy, a TakKoX paxyHKiB, siki 6yayTb
BiAKpUTI B BaHky B MalnbyTHbOMY, Ha KOpUCTb BaHKy 6yAb-aKUX rpoLOBUX KOLWTIB, SKi
ctaHoBnATb 6yab-aKky 3aboproeaHicte KnieHTa nepea baHkoM (y ToMmy 4uchi
3aboproBaHicTb 3a KpeauToM, 3i cniaTu BiACOTKIB, KOMICiin, wTpadis, neHi, a Takox
3aboproBaHicTb B po3Mipi BapTOCTi NOCAYr, WO 34INCHEHI 3 BUKOPUCTAHHAM paxyHKy Ta
iHWK1X nnatexiB Ta 3060B’a3aHb KnieHTa 3rigHo 3 Tapudamu, yrogamum CTOPiH, KOMICii
3a HagaHHA pgonycky go VIP-3aniB aeponopTiB BignosigHO A0 nporpamu Priority Pass,
KOMICiT 3@ HagaHHSa A0CTyny A0 iHAMBIAYyanbHMX 6aHKIBCbKMX cendis Towo). [orosipHe
CNUCAHHSA 34IACHIOETLCA BaHKOM 3@ YyMOBM HacCTaHHS CTPOKY BWKOHAaHHSA BiANOBIAHUX
3060B'a3aHb KnieHTa y po3Mipi Ta B CTpoku, nepeabauveHi Tapudamm Ta [Jorosopom,
Wwnaxom odopMmneHHs bBbaHKkoM MeMopianbHoro opaepy 6e3 HajaHHA A04aTKOBUX
DOKYMEHTIB.

Y BUNaAKy HeAOCTaTHOCTI KOWTIB AJ/19 BUKOHaHHSA AOrOBipHOro CNMCaHHA B NMOBHOMY
06ca3i CTOpOHM MOroAXyktTbCs, WO AOroBipHE CrMCaHHA MOXe 34iMCHIBATUCH
YaCTKOBO (B YaCTUHI HasBHWMX KOWTIB). BaHK KOXHOro onepauiiHOro AHA NpoBOAUTb
nepesipky cTaHy [loTo4yHOro paxyHky KnieHTa, Ta, 3a yMOBM HASBHOCTI KOLUTIB Ha
HbOMY, 34IMCHIOE MnaTix/ nnatexi B MOBHOMY 06cs3i abo 4acTkoBO, OO MOBHOMO
noraweHHs 3aboproBaHoOCTiI.

MMpwn BiACYTHOCTI UM HEAOCTaTHOCTI Ha paxyHKax KnieHTa KowTiB y BaatOTi rpoLLOBUX
3060B’'a3aHb KnieHTa, KnieHT 6e3BiaknnyHo gopydae baHky nposecTtu Big iMeHi KnieHTa
JOroBipHe CnucaHHg Ta onepauito 3 Kynisni/npoaaxy/obMiHy (kKoHBepTauii) HeobxigHOT
BaNOTM Ha MiX6aHKIBCbKOMY BasflOTHOMY PUHKY YKpaiHu (Hapani - MBPY) 3a paxyHokK
HasABHOI Ha paxyHKax KnieHTa BasiloTM Ta CNpsiMyBaTu OTPMMaHy BaJIlOTY Ha paxyHKW B
BaHKky Ans noraweHHsa 3060B’a3aHb KnieHTa. Ana nposeaeHHsA onepauii Ha MBPY
KnieHT ynoBHOBaxye i Aopyya€ BaHKy 34iACHUTH:

JOroBipHe CnuMcCaHHA HasaBHOI Ha paxyHkax KrieHta BanmwTM B poO3Mipi,
€eKBiBasIeHTHOMY CyMi rpowoBunx 3060B'A3aHb KnieHTa, CTPOK BUKOHAHHSA SKUX HacTas,
3a KypCcOM ynoBHOBaXeHoro baHky Ha MOMeHT 34ilMCHeHHs onepauii;
onepauito 3 Kkynieni/npoaaxy/obmiHy (KoHBepTauii) BantoTM Ha MBPY 3a Kypcom
yrnoBHOBaxeHoro baHky Ta 3apaxyBaTu OTpUMaHy BanloTy Ha paxyHoK Kii€eHTa uuM Ha
TPAH3UTHUIN paxyHOK, 3 akoro 6yae NpoBOAUTUCE HACTYMHE CMMCAHHS ANS NoralleHHs
rpowoBunx 30608’a3aHb KnieHTa;
cnnaty Big iMeHi KnieHta cymm o060B’A3koBux 360piB 3 onepauii no
Kynisni/npogaxy/obMiHy (KOHBepTauii) BantoTW, CyMU KOMicii BaHky Ta iHWKX 6aHKiB
3a onepauito Kynisni/npoaaxy/obMiHy (KOHBepTauii) BantoTu 3rigHo 3 Tapudamu Ta
CYMU iHWMUX BUTpAT/BTpaT, MNOB'A3aHMX 3 AaHOK Onepaui€ln, WAAXOM AOrOBipHOro
CnncaHHs HeobxiaHOI A0 cnnaTtn cymu;
OOroBipHe CnMCaHHA Ha KOpuCTb bBaHKy KowTiB y Ppo3Mipi AINCHUX rpoOLIOBUX
3060B'A3aHb KnieHTa;
npoAaxk KynneHoi santotn Ha MBPY, saKwo usa iHo3eMHa BantoTa He 6yae BUKOpUCTaHa
ONs noraweHHs1 3060B'a93aHb nepes baHKOM y BU3HAYeHMW 3aKOHOA4ABCTBOM YKpaiHu
CTPOK Ta Y BCTaHOB/IEHOMY MOPSAKY.

lMonoxeHHs, 3a3HayeHi B ubOMy Pozaini, po3uiHooTbca KnieHToM Ta BaHkoM sk
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4.4.21.5.

3asdBKa Ha Kynisnw/npoaax/obMiH (KOHBepTauilo) IiHO3eMHOI BanwTu, a ToMy
peanisauis umx nonoxeHb 6yae sinbysaTtnca 6e3 nogaHHa Kni€eHTOM oKpeMoi 3asiBM Ha
Kynisno/npoaax/obmMiH (KOHBepTauio) IHO3eMHOI BanlTXM 4YM  HWKUX [A0AATKOBUX
DOKYMEHTIB.

Ona MynbTMBaNOTHONO MOTOYHOrO pPaxyHKY 3 BUKOPUCTaHHAM MATKHOI KapTu
CNUCaHHSA CyMU onepauii 34IMCHIOETLCA 3 ypaxyBaHHSAM BanTU onepauii Ta KpaiHu
3[IMCHEHHA onepauii B Mexax 3aJuwKy rpowoBmx kKowrTis (ButpaTHOro nimity) Ha
pPaxyHKy B Uil BantoTi.

CnuncaHHSs 3[4iNCHIOETBCSA B HACTYNMHOMY MOPSAAKY :

- AKWO KpaiHa 34iMCHeHHs onepauii YKpaiHa, a BantoTa onepauii rpMBHA — CMCaHHSA
30INCHIOETBCA B MeXaxX 3anullKky rpowoBux kowTiB (BuTpaTtHoro nimity) Ha
paxyHKY B IpuBHi;

- SKLO KpaiHa 34incCHeHHs onepadii BigMiHHA Big YKpaiHu, a BantoTa onepauii EBpo -
CNWCaHHS 34IACHIOETLCA B MeXax 3auLLKy FpowwoBuX KowTie (BuTpaTHOro nimity)
Ha paxyHKy B €BpO;

- §KLWWO KpaiHa 34iMCcHeHHs onepadii BigMiHHa Big YKpaiHu, a BantoTa onepauii OyHTH
CTEpNiHrM — CNWUCAHHS 3AIMCHIETBCS B MeXaxX 3alMWKYy rpoWOBUX KOLUTIB
(BuTpaTHOro niMiTy) Ha paxyHKy B ®yHTax cTephniHrax;

- SKWO KpaiHa 34incHeHHs onepauii BiAMiHHA Big YKpaiHM, a BanwoTa onepauii
BiAMiHHa Big €Bpo Ta ®yHTYy CTEpNiHriB — CMNWCaHHSA 3AIACHIOETLCA B MeXaxX
3anuLKy rpowosux kowTis (ButpaTHOro niMiTy) Ha paxyHky B gonapax CLUA.

- $Skwo cyma onepauii nepeBullyE AOCTYMHUA A0 CAMCAHHSA 3anuMLLOK KOLWTIB Yy
BaNIOTI onepauii, yacTuHa cyMn (B po3Mipi NepeBULLEHHS) CMIUCYETLCH 3 PaxYHKY B
iHWin BantoTi (B Mexax MynbTuBantoTHOro MNP 3 MNK) B HACTYMHin 4eproBoCTi:

- [puBHS;

- [Honapu CLUA;

- €Bpo;

- OYHT cTepniHris.

- Tpwu uybomy, KnieHT gopy4yae baHky 34iMCHUTM OB6MiH (KOHBEpTaLil) YacTUHU CyMHU
onepauii (B poO3Mipi NepeBULLEHHS) Yy BaalOTy I(HWOro paxyHky (B Mexax
MynbTueaniotHoro [P 3 T[1K) 3a KypcoMm yrnoBHOBaxeHoOro bBbaHKy Ha MOMEeHT
3[iNcCHeHHs Takol onepauii no MynbTuBanTHOMY [P 3 MK KnieHTa. BaHk, Yy
NoOpsiAKYy AOroBipHOro CrMCaHHSA, CAUCYE 3 MynbTusantoTHoro MNP 3 K koMiciiiHy
BMHaropoAy 3a o6MiH (KOHBepTauito) BiANOBIAHO A0 YMHHUX TapudiB baHky.

BaHK MoOXe He BMKOPUCTOBYBATW BMLUE3a3HAYeHi Mpasuia i MOCMAIAOBHICTb
CMWCaHHSA 3 paxyHKIB Ta 34IMCHIOBATW CMMCAHHS B MeXax 3ajJuLWKy BMACHUX KOLWTIB
Ha paxyHKY B FPUBHI SKLLO:

- opwuriHanbHa cyMma Ta/abo BantoTa onepadii He cniBnaga€ 3 cymotlo Ta/abo BanoTo
aBToOpM3aUii Mo Takin onepauii;

- onepauis 6yna sMkoHaHa 6e3 aBTopu3auii Takoi onepadii.

[Mpy UbOMY Take CNMCaHHA MOXe MPU3BECTU A0 BUHUKHEHHS HECAHKLiOHOBAHOMo
oBepapadTy Ha paxyHKy B rpuBHi. lNoraweHHsa Takoro oBepApadTy BUMKOHYETbCA 3a
3arasbHUMK NpaBuiaMn NoraleHHsa HecaHKLUioHOoBaHMX oBepapadTiB, BU3HAYEHUX B
AaHomy [lorosopi.

4.4.21.6. [Ona pyanbHoro (aebetoBo - KpeauMToBOr0) MOTOYHOrO paxyHky (B TOMYy uduchi

4.4.21.7.

MYSIbTUBANIOTHONO MOTOYHOMO paxyHKy) 3 BUKOPWUCTAHHAM MNATKHOI KapTKuM BC
onepaduii 3 BMKOpUCTaHHAM [MK 3A4IMCHIOITLCS B MeXax 3auLlKy FpOLIOBMX KOLTIB
(BuTpaTHOro niMiTy) B HAacCTynHoOMy nopsiaky:
Onepauii 3HATTA roTiBKM B HaLUiOHaNbHIN BantoTi 34IMCHIOITLCA B MepLly 4epry 3a
paxyHOK BJflaCHMX KowTiB KnieHTa. Y pa3i HenocTtaTHOCTI BnacHux kowTiB KnieHta ans
BMKOHaHHA onepauii, 3anuWoK CYMU CNUCYETbCA 3a paxXyHOK BCTaHOBMEHOI
KpeauTtHoi niHii (y pasi ii HasBHOCTI);
Onepauii 6e3roTiBKOBUX pO3paxyHKIiB B HaUiOHaNbHIN BantoTi 34IMCHIOIOTLCA B nepLly
yepry 3a paxyHOK BcCTaHoBneHoi KpeauTHoi niHii (y pa3i ii HasBHOCTI). Y pa3i
HeJOCTaTHOCTI KOLWTIB A1 BMKOHaHHSA Takoi onepadii, 3aiMWoK CYMW CMUCYETLCS 3a
paxyHOK BflaCHMUX KowTiB KrieHTa;

SKLWO BantoTa KOMICIiHOT BUHaropoan BaHKy um iHWOro nnaTtexy Ha KopucTb baHky,
BiAPI3HAETLCA BiA BantoTM PaxyHKy, KnieHT gopyyae BaHky camocTiiHo (6e3 HajaHHSA
poO3paxyHKOBUX AOKYMEHTIB) CnMCyBaTu 3i CBOro PaxyHKy BiANOBiAHY CyMy B BaftoTi
paxyHKy Ta HanpasuTh ii Ha npoaax 4u 06MiH (KOHBepTauito) Ha MiXk6aHKIBCbKOMY
Ba/IlOTHOMY PUHKY YKpaiHMW 3a KypCOM YMNOBHOBaXeHoro baHKy 3 MeTOol BWKOHAHHA
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KnieHTOM BiANOBIAHMX rpowwoBux 3060B’s3aHb Nepea baHkoM. Mpu uboMy BaHK cnincye
Ta 34iNCHI0OE Npoaax/obMiH (KOHBepTauilo) CyMW KOLWTIB, AOCTATHbOI ANS BUKOHaHHS
BiANOBiAHMX rpolwwoBux 3060B'A3aHb KnieHTa 3 ypaxyBaHHSM BCixX noaaTtkis, 360piB Ta
060B’A3KOBMX nnaTexiB (AKWO LbOro BMMArae YMHHE 3aKOHOAABCTBO YKpaiHW), SKi
YTPUMYIOTbCS 3i CMMCAHOi CyMM 3a paxyHoK KnieHTa.

KnieHT popy4vae bBaHKy 3aiMCHIOBaTM [AOroBipHe CMMCaHHSA 3 iHWWX paxyHKiB
KnieHTa, wo BiakpuTi B baHKy, B paxyHOK noraweHHsa 3aboproBaHocTi KnieHTa, B ToMy
yucni i nnaTtu 3a HagaHi bBaHKoM NOCAyrn 3 po3paxyHKOBO-KacoBoro o6cnyroeyBaHHs B
po3Mipi Ta cTpokun, nepepbauveHi gaHmMmn MNpasmunammn Ta/abo Tapudamm baHky.

KnieHT aopydae bBaHKy yTpuMyBaTu KOMICiiHY BMHaropoay baHky 3rigHo Tapudis
BaHKy, YMHHMX Ha AaTy 3A4iNCHeHHS BiANOBIAHOI onepauii, i3 CyMn KOWTIB, OTPUMaHUX
BiA Npoaaxy iHO3eMHOI BantoTK, 6e3 3apaxyBaHHSA CYMW KOMICIT HA MOTOYHUIA paxXyHOK
abo NOTOYHWUI paxyHOK 3 BMKOPUCTAHHSAM MNNaTXHOI KapTu. KnieHT gopy4vae BbaHky
nepepaxoByBaTV [pUBHEBUMA eKBiBaNeHT MpoAaHOI iHO3eMHOI BantoTu/npuabany
iHO3EMHY BaniOTy Ha MOTOYHMIA paxyHOK 3 BUKOPUCTAHHSAM MAaTiXKHOI KapTu Ta/abo Ha
6yab-SKWUIM  HWKWIA NOTOYHMIM paxyHOK, Biakputuii KnieHTy B baHKy, a y pasi
HEMOX/IMBOCTI 3AIMCHUTU Take nepepaxyBaHHS KOLWTIB Ha MOTOYHI paxyHku KnieHTa -
nepepaxyBaTu iX Ha KOpUCTb BaHKy Ha paxyHOK, KWW BiAKpUTUA B BaHKky i Ha akmi
MatloTb 6yTM 3apaxoBaHi KOWTW Ha BMKOHaHHA KnieHToM 3060B's3aHb 3a UMM
JorosopoM abo iHWMM AOroBopoM, yknageHum Mixk CTOpOHaMu. 3asULIOK KOWTIB Y
rpuBHax Mae 6yTn nepepaxoBaHuii baHkom Ha MP 3 K.

4.4.21.8. 3piNCHEHHSA AOroBipHOro cnncaHHs € He 060B’A3KOM, a NpaBOM baHKy, sike BMHMKAE 3

4.4.22.

4.4.23.

4.4.24.

4.4.25.

4.4.26.

MOMEHTY HaCTaHHS CTPOKY MoralweHHs rpowosux 3060B’a3aHb KnieHTa, Ai€ 40 MOMEHTY
NpoBeAeHHs iX MOBHOro rMoraweHHs Ta He Moxe 6yTn ckacoBaHo KrieHTOM B
OAHOCTOPOHHBLOMY MOPAAKY.

BaHk camocTiiHO 06upa€e 4eprosicTb 3AiNCHEeHHS [OroBipHOro CrnucaHHsa 3a BCiMa

YKnageHnMm gorosopamu, Wwo nepeabavatotb 34iMCHEHHS [OrosipHOro cnncaHHs. baHk Ha

BNlACHWUI pO3CyA MOXe 3MIHUTW YeproBiCTb NoraleHHs rpowoBux 3060B'A3aHb KnieHTa.

34iMCHIOBATU NPUMYCOBE CNUCaHHSA KOWwTiB 3 PaxyHkiB KrieHTa y nopsaky Ta Ha yMOBax,

BM3HAYEHMX YMHHUM 3aKOHOA4ABCTBOM YKpaiHu;

Y pasi BiaMiHM onepauii, 34INCHEHOI 3 BMKOPUCTAHHSAM MY/bTUBaAOTHOrO MOTOYHOrO

PaxyHKy 3 efleKTPOHHWM MNaTKHMM 3acoboM, MOBEPHEHHS KOLWTIB 3AiNCHIOETHCA B

HacCTYNMHOMY MOpPSAAKY:

- Y pasi NOBHOro MOBEPHEHHS, KOLWTK 3apaxOBYETbCA HA paxyHKW, 3 SKUX MPOMULLIO
CMUCaHH4;

- Yy pasi 4acTKOBOro MOBEPHEHHS, $AKLWO CNUCaHHA KOWTIB MNpOBOAMIOCA 3 OAHOro
paxyHKy, kowTn 6yayTb 3apaxoBaHi Ha paxyHOK, 3 SIKOro BiAbynocs cnncaHHs;

- Yy pasi 4yaCTKOBOIro MOBEPHEHHS, SAKLWO KOWTU CMUCYBasMUCA 3 Pi3HMX paxyHKiB, KOLWTU
6yayTb 3apaxoBaHi HA rPUBHEBMI paxyHOK Ass 061iKy BAaCHUX KOLTIB.

- 3apaxyBaHHS/NOBEPHEHHS KOWTIB, sKe BiAOYBaETbCHA MO MYSIbTUBANOTHOMY NOTOYHOMY
paxyHKy 6e3 BMKOPUCTAHHSA efneKTPOHHOro nnaTiXHoro 3acoby 6byae BMKOHyBaTUCS B
TakKil NocnigoBHOCTI:

- AKWO BanTa 3apaxyBaHHSA FPUBHA — 3apaxyBaHHSA 3AINCHIOETbCA Ha paxyHOK B
rPUBHI;

- AKWO BanloTa 3apaxyBaHHsA gonapu CLUA - 3apaxXyBaHHS 3A4IMCHIOETLCS Ha paxyHOK B
ponapax CLUA;

- AKWO BasloTa 3apaxyBaHHSA €BPO — 3apaxyBaHHS 3AIMCHIOETLCS HA paxXyHOK B €BPO;

- AKWO BastOTa 3apaxyBaHHA OYHTU CTEPAIHIN — 3apaxyBaHHSA 34IMCHIOETbCS Ha paxyHOK
B pyHTax cTepniHrax;

- 4KWO BaswTa BiAMiHHa BiA rpuBHi, ponapie CLUA, eBpo, ®DyHTIB CTephniHris,
aHanisyeTbca BantoTa, oTpuMaHa Big MIC i BigNOBiAHO 3apaxOBYETbCS Ha HeOobXiaAHWM
paxyHOK B rpuBHi, gonapax CLUA Ta eBpo.

BuMaratm HanexHoro BMKOHaHHA Kri€eHTOM CBOiX 3060B'A3aHb, WO nepeabadeHi umm

JorosopoM, [orosopamm no [poaykty abo nocnysi Tta/abo UYMHHMM 3aKOHOA4ABCTBOM

YKpaiHu, a Takox 3060B’A3aHb, WO € KOPEeCnoHAy4YMMu 3 npaBamu baHky, LWo

BCTaHOBNeHi uuMM [orosopoM, Jorosopamu no MpoaykTy BaHky Ta/4yv YUMHHUM B YKpaiHi

3aKOHOJAaBCTBOM;

Y Bunaaky BuMMOrn BknagHWMKOM AOCTPOKOBOrO MoBepHeHHs Bknaay abo Moro yactuHu

nepepaxyBaTu pO3Mip MPOLEHTIB Ha CyMy, fiIka AOCTPOKOBO MOBEPTAETLCA, B MOPSAAKY Ta

Ha yMOBaxX, BM3HayeHUX UMM [JoroBopoM Ta 3asiBOK-AOroBOpoM 6aHKIiBCbKOro BKaay

(aeno3uty) ana ¢isnyHmMx ocib, Ha niacTasi SKOro Takunii Bknag BHECEHO;
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4.4.27.

4.4.28.

4.4.29.

4.4.30.

4.4.31.

4.4.32.

4.4.33.

4.4.34.

Mpun uboMy, Yy BMNAAKy nopyweHHs ymoB n.4.1.3., n.4.1.11. uiei MNy6niyHOI npono3wnuii
WoAo HajaHHS BiANOBIAHWMX AOKyMeHTiB Ta/abo iHdopMauii, BaHk Ma€e npaBO BiAMOBUTU
KnieHTy y HagaHHi 6yab-aknx nocnyr 3a unm Jorosopom;

34iNCHIOBATM AOroBipHE crmncaHHSa KowTiB 3 PaxyHKy (-iB) KnieHTa y pasi Hagxoa)KeHHs

BiA nNMaTHWKa MOBIAOMNEHHSA PO HECAHKUIOHOBAHWMA rMepekas KoOWTIiB 3 paxyHKy

nnaTHWKa, 3 nojanbwmMm nosigoMneHHAM KnieHTa 6yab-akuM ob6paHuUM BaHKOM LWASXOM

Npo Take NoBEepHEHHSA KOWTIB 3a NPUYMHU BiAKIIMKaHHA nepekasy NIaTHUKOM;

34iNCHIOBATKM AOroBipHE CrmMcaHHSa KowTiB 3 PaxyHky (-iB) KnieHTa y pasi HaaXxom)XeHHs

BiA 6aHKy iHiuiaTopa nnaTexy MNOBIAOMSIEHHS MPO HECAHKLUIOHOBAHWW Mepekas KOoWTiB 3

paxyHKy MnaTHWKa, 3 noganbluM noBigoMseHHaM KnieHTa 6yab-akum obpaHuM BbaHkoMm

LWIAXOM MPo Take NOBEPHEHHS KOLWTIB 3a MPUYMHU BiAKIIMKAHHSA Nepekasy njiaTHUKOM;

3akpuTtn PaxyHok KnieHTa y BuMnagkax, nepeabadyeHMX YNHHUM 3aKOHOAABCTBOM YKpaiHu,

HOpPMaTMBHO-NPaBOBMMKU akTaMn HauioHanbHoro 6aHKy YkpaiHu Ta umMm [1oroBopom;

Y pasi BigKpUTTA MOTOYHOrO0 PaxyHKY 3 BUKOPUCTAHHSAM MNATKHOI KapTKM / NOTO4YHOro

paxyHKy BiANOBIAHO A0 UbOro JloroBopy NpusynuHUTK (3abnokysaTtu) aito KapTku y 6yab-

SAKOMY 3 nepesiiyeHnX HUXKYe BUMaaKiB:

- Yy pa3i BUWSABNEHHS HErnJaToCNpOMOXHOCTiI, HE3aKOHHOr0 BWKOPUCTaHHA KapTku,
HadaHHS HeaoCTOBIpPHOI iHopMauii abo BUHUKHEHHS y BaHKy nigo3pu woao BiporiaHoi
3arpo3m He3akKOHHOro BMKOpUCTaHHA KapTkum [epxateneMm, B TOMY u4uchi y pasi
OTpuMaHHS iHdopMauii Npo ue Bia MnaTi>xkHoi cuctemu;

-y pasi nopyweHHs [epxaTtenem KapTkm ymoB uboro ljorosopy Ta/abo 3assu-[jorosopy
3a MpoayKTom;

- y pasi HeHagaHHsa KnieHToMm/[lepxaTeneM AOKYMeHTiB, sKi 3aTpebye baHK 3rigHO Lboro
Jorosopy;

- Yy pasi npunuHeHHsa xoda 6 oAaHi€l 3 nopyk (rapaHTiin), HagaHWX 6yAb-SKOK TPETbOH
ocoboto 3a 3060B'A3aHHAMKN KnieHTa nepea baHkoM no 3assi-oroBopi 3a MNpoayKToM;

- Y pasi BWHWKHEHHS HecaHKUiOHOBaHOro oBepapadTy 3a MOTOYHMM PaxXYHKOM 3
BUKOPUCTAHHAM  NMaTiXKHOI  KapTku Ta/abo npocTpodeHoi 3aboproBaHoCcTi 3a
OsepapadToM / npocTpoyeHoi 3aboproBaHoCTi 3a BiaHOBAOBaNbLHOK KpeauTHO
NiHIEl0O B AeHb BWHUKHEHHS, $SKWO IiHWOro He nepeabayeHo HOPMATUBHUMU
DOKyMeHTaMun baHka;

- Yy pasi BUHUKHeHHSs y BaHky nigospu woano komnpomeTauii KapTku, B TOMy unchni y pasi
OTpUMaHH4 iHdopMauii Npo ue Bia MNnaTtixkHoi cnctemm Ta/abo iHWKnx 6aHKiB;

- B iHWWX BuNaakax, nepepbadyeHnx uUuM [JorosopoM abo UYMHHWM 3aKOHOAABCTBOM
YKpaiHu;

Y pasi BigKpUTTA MNOTOYHOrO0 PaxyHKY 3 BUKOPUCTAHHSAM MNATKHOI KapTKM / MOTOYHOro

paxyHKy BianoBiAHO A0 uboro [Jorosopy BigHOBWUTU Aito KapTku, wo 6yna npusynuHeHa

3rigHO NoMoXeHb Lboro joroBopy, y pasi yCyHeHHs 06CTaBWHM, WO CTana niactaBolo Ans

TaKoro Npu3ynuHEHHSN;

Y pasi BiAKPUTTA MOTOYHOrO paxyHKy 3 BukopuctaHHam MK / TP BignosigHO 40 UbOro

JoroBopy aHynioBaTu Ta/abo 3abnokysatu KapTky y 6yAb-SKOMYy 3 nepeniyeHux Huxye

BMNaAKiB:

- y pasi HeoTpuMaHHsa [OdepxaTtenem Kaptku nicna 36iry 90 (Ae’ssHoCTa) KaneHAapHUX
OHIB 3 gatm nogaHHa KnieHTOM 3aaBuM npo 1i OoTpuMaHHS (B TOMY uucii y pasi
MepeodopMneHHa KapTKU Ha HOBUI CTPOK Aii) 6e3 noBepHeHHA KnieHTy BMHaropoau 3a
il opopMneHHs (NepeodopMieHHs);

- y pasi oTpuMaHH4 Big JepxaTtensa 3aasu/iHdopmauii npo BTpaty KapTku;

- y pasi HeBMKOHaHHS KnieHTOM 3060B’sizaHb, nepeabaveHmx uum [orosopom Ta/abo
BigMoBiaHOW 3assoto-[orosopoM 3a lNMpoayktom abo nocnyroto;

- Yy pasi, akwo 6yab-sgka 3 06CTaBuH, 3a3HaYE€HNX B MONOXEHHAX Uboro Jorosopy (Kpim
BMHWKHEHHA HecaHKuUioHOBaHoOro osepapadTy / npocTtpo4yeHoi 3aboproBaHOCTI 3a
OepapadToM / npocTpoyeHoi 3aboproBaHoCTi 3a BigHOBAOBaNbLHOK KpeauTHO
NiHi€l0), He ycyHeHa npoTarom 5 (n'atn) pobounx AHIB 3 AaTu ii BUsIBNeHHS BaHkoMm;

- HaAXOAXEeHHS AaHuxX 3 iHdopMauier nNpo HaMipy KrieHTa Ha HENOBEpPHEHHS KOLTIB,
Kpadi>kKkn, KoOMnpoMmeTauii AgaHuX, 3arpo3 3aBaaHHsa baHky 36uTKiB;

- Yy pa3i BUWSABNEHHS HEnJaToCNpOMOXHOCTiI, HE3aKOHHOro0 BWKOPUCTaAHHA KapTku,
HaZaHHA HeaoCTOoBipHOI iHdopMauii abo BUHMKHEHHS y BaHKy nigo3pu wWoao 3arposwu
He3aKOHHOro BUMKOpuCTaHHA KapTku [epxateneMm, B TOMY u4ucCii y pasi OTPUMaHHSA
iHdbopMauii npo ue Big MnaTiXkHOi cuctemu;

Y pasi BiakputTa MNP 3 BUKOPUCTAHHAM NNATIKHOI KApTKU / MOTOYHOrO paxyHKY BiANOBIAHO

A0 uboro [oroBopy npu 34iMCHEHHI KNiEHTOM po3paxyHKy 3 BUKOPUCTAHHAM KapTku y
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4.4.35.

4.4.36.

4.4.37.

BantoTi (y BanoTi po3paxyHKiB 3 BiAMNOBIAHOW [1NaTKHOK CUCTEMOK), KA BiAPI3HAETHCH

BiA Bantotn MNP 3 BukopuctaHHaMm MK, BaHK 3[4iMCHIOE NepepaxyHOK CyMu 3a onepaui€l y

Ba/IlOTY MOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM nMAATKHOI KapTKM 3@ KYypCoM,

BCTAHOBNEHMM BaHKOM Ha MOMEHT 3A4iCHeHHS onepauii no MNP 3 BukopuctanHam MK / MP,

3 YTPMMaHHAM KOMICiIHOI BuHaropoau 3rigHo Tapudie Ta ymoB uboro [orosopy. [pwu

LbOMY, 3a3Ha4YeHWI B UbOMY MYHKTI KypC, Ta MOpSAOK MOro BU3HAYEHHS, BBaXaloTbCH

TakuUMH, WO y3roaxeHi KrieHTowMm;

3aincHoBaTn aorosipHe cnucaHHa 3 [P 3 BukopuctaHHaM TMK KnieHTa kowTiB Ha Ccymy

npoBeAeHUX onepauiin 3 BUKOPUCTAHHAM KapTku, a TakoX AOroBipHe CMWCaHHS KOWTIB 3

NOTOYHOrO paxyHKy KnieHTa 3rigHO 3 ymMoBaMu uboro [lorosopy. lNpu 34iiCHEHHI onepauii

3a NP / MNP 3 BukopuctaHHaM K B nopsaky AOroBipHOro crnmcaHHs BbaHk TakoX Mae€

npaso cnucyeatu 3 [P / TP 3 BukopuctaHHam TK (B 3anexHocTi Big TOro, 3

BUKOPUCTaAHHSAM $KOro PaxyHKYy 34iACHIOETbCA onepauis) KnieHTa nnaTy 3a HadaHHS

nocnyr, wo HajawTbca baHkoMm BignosBigHO A0 uboro [forosopy, B poO3Mipi, LWo

BU3Ha4vaeTbcs Tapudamu Ta BiANOBIAHMMW 3asBaMu-gorosopamu 3a lpoayktamm BaHky

Ta [JdoroBopamMn [06pOBINbHOrO CTpaxyBaHHA. Y BWMNaAKy BiACYTHOCTI Ha BiANOBIAHOMY

paxyHKy CyMW KOWTIB, HeobxigHOi Ana 3A4iMcHeHHs onepadii Ta/abo onnatm BUHaropoau

baHKy 3a 3ailicHeHHs BignMoBiAHOI onepauii, baHk Mae npaBo BigMOBUTM Kni€eHTy B

3[4IMCHEHHI Takoi onepauii 3a MNOTOYHUM PpaxyYHKOM / MNOTOYHUM PpaxXYHKOM 3

BUKoOpuCTaHHAM K. BaHK Takox Mae npaBoO 3A4iNCHIOBATU AOrOBipHE CMMCaHHSA KOLWTIB 3

MNP / MNP 3 BukopuctaHHam MK / BknagHoro (Aeno3uTHOro) paxyHky KnieHTa y Bunaakax

Ta nopsaky, nepeabavyeHux iHWMMW  yMOoBaMuM  UbOoro [oOroBopy Ta  YMHHUM

3aKOHOAAaBCTBOM YKpaiHu;

Y pasi BigkputTa MNP 3 BUKopuctaHHam MK/MP BignosigHO A0 uboro JoOroBopy crnucysaTu

NOMWJIKOBO MepepaxoBaHi CyMU, WOAO0 AKUX KIIEHT € HEHaNneXHUM OTpUMyBayeM, y TOMY

uncni, aKwo KnieHT He NoBepHYB TaKy HeHasieXHO OTPUMaHy CyMmy. YKnagawuum 3asBy-

Jorosip Ha Mpoaykt abo nocnyry KnieHT gopydae baHKy npoBOoAUTW TakKe CrMCaHHS

NOMWJIKOBO NepepaxoBaHUx BaHKOM cyM;

Y pasi Bigkputta MNP 3 BUKopucTaHHam MK / MP BignosigHO A0 uboro [oroBopy He

KoMMeHcyBaTu KieHTY KOWTKU, AKi CNMcCaHi 3 uboro PaxyHKy BHacC/MiAOK He3akKOHHOro abo

HecaHKLioOHOBaHOro, Ha AyMKy KrieHTa, BUKOpUCTaHHA KapTku, SKLWO, 3a pe3ysbTatamu

npoBeaeHoro baHKOM po3cnigyBaHHSA BCTaHOBMIEHO TakKi pakTu:

- OckapxyBaHi onepauii nponwnu 3a MK, aky 6yno BTpayeHO/BUKpaAeHO, A0 MOMEHTY
3BepHeHHs KnieHTa o BaHky 3 MeToto 6nokyBaHHS MK Ta NpoTaroM OAHIEl rogMHu 3
MOMEHTY Takoro 3BepHeHHs;

- OckapxyBaHi onepauii 3 BukopuctaHHaM MK nponwnu 6e3 oHnanH-aBTOpU3aLii;

- OckapxyBaHi onepauii 3 BUKOpUCTaHHAM [1K nponwnu B Mepexi IHTepHeT, 3a
JOMOMOrod BBEAEHHS pEeKBI3UTIB MNNATDKHOI KapTKM Ta OAHOpasoBoro umdpoBoro
napons;

- OckapxyBaHi onepauii NpoMwWAN 3 BUKOPUCTAHHAM BipTyanbHoi K, BunyweHoi Ao
PaxyHky KnieHTa;

- Ockap>yBaHi onepauii NponwnM 3 BUKOPUCTAHHAM aHOHIMHOT Hanepea onnadveHor MK;

- HEBWKOHaHHs/NopylweHHa [epxateneM yMoB UbOro [loroBopy Ta 3akOHOAaBCTBa
YKpaiHu;

- KnieHT BigMOBMBCSA Big nocnyrn SMS-iHpopMyBaHHS nNpo onepaduii, 3aiicHeHi 3 MK;

- Ha MOMeHT npoBeaeHHs ockapXXyBaHux KnieHToM onepadit 3a MK giann Ha nocTinHin
OCHOBi HeObr'pyHTOBaHi BUTpaTHI NiMiTKM Ha onepauii 3 MK, a came: cyMn BCTaHOBNEHUX
NiMITIB 3HAYHO nMepeBULLYIOTb CYMW oOnepauiin, aKi  perynspHO BUKOHYKOTbCS 3
BMKOpPUCTaHHAM uiei MK;

- 3a MK 6yno BcTtaHOBNEeHO 36inblUeHi TUMYACOBI iHAMBIAYaNbHI NiMITU camMe Ha AaTy, B
Ky 3[iNCHEHO ocKapxyBaHi KnieHToM onepaudii, Ha ToM Twun onepauii, A0 SKOro
BiAHOCATbCA ockapxyBaHi KnieHToM onepadii;

- KnieHtoM 6yno nopyweHo TepMiH 6nokyBaHHa [K Ta iHdopMmyBaHHS BaHky npo
HecaHKLUioHOBaHi onepauii 6€3 NoBaXKHNUX NMPUYNH;

- KnieHT BigMoBMBCA 6nokyBaTtu MK abo MK 6yno po3bnokoBaHo 3a iHiuiaTueo KnieHTa
nicns npoBeaeHHs He3aKoOHHMX abo He caHKUioHOoBaHWX KnieHToM onepauin 3 uieto MK;

- BbaHk nosigomngas KnieHTa npo iMoBipHY koMnpoMeTauito MK A0 MOMeHTy 3A4iNCHeHHS
HecaHKuioHOBaHMX onepauin 3 uieto K, ane KnieHT BigMOBMBCSA Bia/He 3A4iCHUB
6nokysaHHsa MK Ta nepesunyck MK;

- baHk noBigoMmnaB KnieHTa HeobxigHicTb noctaHoBku MK go CTOM-JIMCTA [MnaTtixHOI
CUCTEMU 33415 YHUKHEHHS MpoXoa)eHHs onepauinn 3 MK 6e3 aBTopusadii, ane KnieHt
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4.4.38.

4.4.39.

4.4.40.

4.4.41.

4.4.42.

4.4.43.

4.4.44.

BiAMOBMBCS Bia/He HagaB 3rogmM Ha nocrtaHoBky MK pgo CTOM-JIMCTA T[naTtixHOI
CUCTeMKM Ta cnnaTy BapTOCTi TakKoi MOCTaHOBKM Ta 3HaxomxXeHHsa K y CTOM-JIUCTI
MnaTi>kHOi cnucTemu;

- IHwi Aaii un 6e3giancHicTb KnieHta npussenu go BTpatn [K, posronoweHHs [MIHy,
OAHOpa3oBux uMdpposux naponis, abo iHWOI iHpopMauii, SKka Aa€e 3MOry iHiuitoBaTn
nnaTtixkHy onepadito, B TOMy u4ucni peksi3uTiB MK ana 3aiicHeHHs onepaudin 6e3
34YMTYBaAHHSA AaHUX MarHiTHOI CMYru, KOHTAKTHOro abo 6e3KOHTAKTHOro 4iny, 3oKkpema
ane He BUKJIOYHO, 3@ JonoMorok TenedoHy, Mepexi IHTepHeT, 3amMoBNeHHS
NOLITO/E€NEKTPOHHOIO MOLUTOK TOLLO.

JocTpokoBo posipsaTu BignosigHy 3aasy-[orosip 3a [1poAyKTOM MNOCAYrow B MOPSAKY,

nepeabaveHomy UuM [JOroBopoM;

Y pasi BiakputTa NP 3 BukopuctaHHam MK / MNP BignoBigHO A0 Uboro Jorosopy BiAMOBUTU

KnieHTy B HagaHHi kpeauTy y Burnaai BigHoBnoBanbHOI KpeaAUTHOI niHil abo OBepapadTy

Ta/abo BigMoBUTU KnieHTy y BiakpuTTi MNP 3 BukopuctaHHaMm MK / MNP Ta odopMneHHs

KapTku, npoaoBXeHHi CcTpoky i Aii, odopmneHHs [doaaTkosoi KapTku, HaaaHHI

OsepapadTy / BigHOBAOBanNbHOI KpeaAWTHOI NiHii 6e3 06rpyHTyBaHHA MNpPUYMH TaKoro

pilLeHHs, HAKWO Take BiAKPUTTA/ODOPMAEHHS/NPOAOBXEHHSA CyNepeunTb UYMHHOMY

3aKOHOAABCTBY YKpaiHu abo Moxe npussBectn A0 diHaHCOBUX 36UTKIB/MOriplWeHHs iMigxy

BaHky;

Bumaratn [0OCTPOKOBOro BMKOHaHHA 3060B’A3aHb KnieHTa 3a BiAnoBigHOKW 3asBolo-

JorosopoM 3a lNpoaykToM abo nocnyrow y Bunagkax Ta nopsiaky nepenbadeHoMy UMM

Jorosopom;

Y pasi 3akputTta KnieHtom MNP 3 BukopuctanHam MK / MP signosigHo Ao uboro [orosopy,

Ha CBill po3cya BUNyCcTUTU i HanpaButn Knienty MK 3a 6yab-akuM MNpoayKTOM, KU Ai€ B

BaHKy Ha MOMeHT 3aincHeHHs Bignpaeku MK KnieHTy. MNpu uboMy npueaHaHHa KnieHTa oo

BianosigHoro [poaykty bBaHky BiAbyBaeTbca Ha yMoOBax, BW3HadyeHux bBaHkom vy

BiAMOBIAHMX CYNpPOBIAHMX AOKYyMeHTax, fKi HagcunawTbcsa 3 [1K, 3 BpaxyBaHHAM BUMOr

uboro Jorosopy;

BaHk Mae npaBo, a KnieHT noBiAOMNeHWA Ta Hajae cBow 3roay ([03Bin) BbaHky Ha

06pobky nepcoHanbHMX AaHux KnieHTa, wo BkAo4vae B cebe aii banky no 36opy,

peecTpauii, Hakonn4yeHHto, 36epiraHH, aganTyBaHHIO, 3MiHi, MOHOB/IEHHIO, MOLIMPEHHIO

(po3noBClogXXeHHI0, peanisauii, nepeaavi), BUKOPUCTAHHIO, 3HEOCOBNEHHIO Ta 3HMULLEHHIO

6yAb-SKNX NepcoHanbHUX AaHnX KnieHTa;

O6pobka nepcoHanbHMX aaHmx KnieHTa 3aranbHOro xapaktepy abo BpasnmBux (3a

HasABHOCTI) MepCoHanbHUX AAaHUX 3AINCHIOTbCA AN 3abe3nedyeHHs BIAHOCUH Yy cdepi

€KOHOMIiYHUX, diHAHCOBUX MOCAYF Ta CTpaxyBaHHS, BiANOBIAHO A0 3akoHy YKpaiHu «[1po

6aHKM i 6aHKiBCbKy AifANbHICTb», HOPMATUBHO-MPABOBMX akTiB HauioHanbHoro 6aHky

YkpaiHn Ta [lonoxeHHs npo o06pobky nepcoHanbHux AaHux B AT «TACKOMBAHK>,

3aTBEpPAXEHOro piweHHaM MNpaBniHHA BaHky;

Ona uinerr uboro [orosopy Kni€HT MOroaXxyerbcs, WO 06car nepcoHanbHUX AaHUX

Bktoyae 6yab-aKki BiAOMOCTI/iHOpMaUio, WO A03BOMASAKTb MNpOBeAeHHS iaeHTudiIKkauii

disnyHoi ocobn Ta 6ynn HagaHi KnieHToM BigHOCHO cebe Ta/abo MIiCTATbCSA Y BUAAHMX Ha

iMm'a KnieHTa AOKYMeHTax 4u NignmMcaHux HUM goKyMeHTaX. KpiM Toro, yknagaHHam 3asBu-

Jorosopy Ha lMpoaykTt abo nocnyry KnieHT Hagae ceoto 3roay (Ao3sin) baHky Ha Te, Wo:

- obpobka nepcoHanbHUxX paHux KnieHTa 3aicHOETbCA bBaHkoM  BiAMOBIAHO A0
HaCTYMHUX UiNnen:

- HajaHHa KnieHTy 6yab-akmx 6aHkiBCbkuX/diHAHCOBUX Mnocnyr Ta nocnyr y cdepi
CTpaxyBaHHS;

- nepepady KnieHTy iHdopMaLii, aka MiCTUTb peknaMHo-iHdopMauiiHMA XapakTep (B
TOMY 4MChi WOoA0 HOBUX MNPOAYKTiB Ta nocnyr baHky abo iHwux oci6) abo 6yab-skoi
iHWOT iHdopMaLii, 30KkpeMa npo cTaH 6yab-aKoro paxyHky KnieHTta, BiakpuToro y baHky
abo npo craH 3aboproBaHocTi KnieHTa 3a O6yab-skoio 3asfBoto-[oroBopoM 3a
Mpoayktom abo nocnyroto, yknageHow 3 baHKoOM, WAAXoM BignpaBreHHS BbaHkoM
TEKCTOBOro sms-noBsigoMneHHsa /Push-nosigomneHHa y MobinbHOMY p[oaatky Ha
3apeecTpoBaHuii HoMep MobinbHoro TenedoHy KnieHta Ta/abo 3acobamu nowTOBOrO
3B'A3KY UM iHWKMKM 3acobamum (B TOMY 4MCAi 3@ AONOMOrol TpeTix ocib Ta JoaaTKoBMX
3acobiB iHOpMyBaHHS, 30KpeMa 4yepe3 MeceHaxepwun), obpaHMMK Ha BACHWUI poO3cCyA
BaHky;

- nepeBipKM [OCTOBIPHOCTI HagaHux KNiEHTOM NepcoHanbHUX JaHUX, B TOMY 4uUC/i 3a
AOMOMOIro0 NOCAYT iHWKX 0Ci6, Ta iX BUKOPUCTAHHS i NOWMPEHHS B Npoueci 34iIMCHEHHS

38



4.4.45.

4.4.46.

4.4.47.

4.4.48.

6yab-aKnX AiA, CNpsSAMOBAHMUX Ha MOraweHHs icHyo4oi 3aboprosaHocTi KnieHTa 3a
6yab-akoto 3aasoto-[JoroBopoM 3a lNMpoaykTom abo nocnyroto, yknageHow 3 baHkowMm;

- 3AiMCHeHHa BaHKOM iHWWX A, Wwo He 3abopOHEeHO 3aKOHOA4ABCTBOM YKpaiHM Ta
obupatoTbcs BaHKOM Ha BRacHWI po3cya.

- MOopsiA0K BUKOPUCTAHHSA NepCcoHanbHUX AaHux KrieHTa Bu3HaydaeTbcs bBaHkoM
CaMOCTIMHO Ha BNaCHUMA po3Cy[ B KOXHOMY OKpeMOMYy BWMaAaKy BiAMOBIAHO A0
MonoxeHHs npo 06pobky nepcoHanbHUX AaHux B AT «TACKOMBAHK», Ta Bkato4vae
npaso baHKy 3aiincHioBaTK 6yab-aki Aii woao o6pobkn UMX AaHMX Ta LWOAO iX 3aXUCTY,
a TakoX Aii Wwoao HajgaHHA 4dacTtkoBoro abo MoBHOro npasa 06pobKM NepCcoHanbHUX
AaHux TpeTiMm ocobam, o6paHMM BaHKOM;

- MopsiAOK MOWMPEHHS MepCoHanbHUX JAaHuUX BU3Ha4daeTbcsd BaHKOM caMOCTIMHO Ha
BNlAaCHWIA pO3CyA 3 BpaxyBaHHSM HOPM 3aKOHOAABCTBA YKpaiHW Yy cdepi 6aHKIBCbKOI
TaeEMHUUI Ta BKA4Yae 6yab-aki Aii BaHky woao nepepadvi sigomocten npo KnieHta 3
6a3n nepcoHanbHUX AaHuX TpeTiM ocobaM, obpaHmM BaHkoM;

- MopsiaoK AOCTyny A0 MNEepPCOHaNbHUX AaHMX TPEeTiX 0cCib, B TOMy 4UCNi HafaHHA iM
yacTtkoBoro abo noBHOro npasa 06pobknM UMX AaHUX Ta/abo nepepady TakuX AaHUX
BM3Ha4YaeTbCcd bBaHKOM CaMOCTIMHO Ha BAACHMW po3Cyd, B TOMY 4MCNi 3 METOK
nepesipKM AOCTOBIPHOCTI HagaHMX KniEHTOM nepcoHanbHMX AaHMX Ta/abo KOHTaAKTHUX
JaHuX, Ang 3axucty iHTepeciB baHKy, 30KpeMa, ane He BWKJIIYHO, Y BUMagky
3BEepHEeHHS 40 cyay, Y BUNaaky BiaAcTynneHHs BbaHkom npasa BuMoru 3a [orosopom,
Towo. Mpu uboMmy, KnieHT yknagaHHAM 3asasu-[orosopy 3a lNpoayktoM abo nocnyrow
Hapae bBaHky cBOKW 3rogy Ha nepepjady Ta AOCTYM A0 CBOIX MepCoHasbHUX AaHUX
TpeTim ocobam (onepatopam MobinbHoro Ta/abo nNOWTOBOro 3B'A3KY), WO
BU3Ha4YalTbCcs BaHKOM caMOCTiiHO, npu YoMy Ki€eHT NiATBEpAXYE, WO Taka nepenada
nepcoHanbHUX AaHUX He noTpebye NoAanbLIOro OKpemoro nosigomMaeHHsa KnieHTa npo
Taki pii (nepepavy) 6yab-akMM crnocoboM, B TOMY 4MUCAi | LWANAXOM MUCbMOBOMO
MoBiAOMNEHHS.

Mopsaok oTpuMaHHsA, o6pobka Ta nepefada nepcoHanbHUX aaHux KnieHta Ta TpeTix
oci6 y npoueci yknagaHHs, BUKOHaHHS Ta NPUNMHEHHS BiANOBIAHOT 3as8BM-40r0BOpPY LOAO0
CNOXWMBYOr0 KpeaAUTYBaHHSA BU3HAYa€ETbCA BiAMOBIAHO A0 BMMOr 3akoHy YkpaiHun «[lIpo
CNOXUBYE KpeauTyBaHHS>».

3a3HadeHa Yy uUbOoMy nyHKTi [orosBopy 3roga (Ao3Bin) KnieHTa € 6e3yMoOBHOMO,
6e3BiAKINYHOI | He obMexeHa CTPOKOM Aii, KpiM BuMNaAKiB OTpuMaHHA, 06pobku Ta
nepefavi nepcoHanbHUX AaHux KnieHTa Ta TpeTix ocib6 BiANOBIiAHO A0 BUMOr 3aKoHYy
YKkpaiHn npo «CrnoxuB4ye KpeanTyBaHHA».

YknagaHHaMm 3asasu-[orosopy Ha lMpoaykT abo nocnyry KnieHT TakoX NigTBEPAXYE CBOE
O3HaMOMJIeHHS Y MUCbMOBIN OpMi 3i CBOIMM NpaBaMn K Ccyb’ekTa mepcoHanbHUX AaHUX,
BU3HAYeHMMN 3aKOHOM YKpaiHu «[po 3axXMUCT NepcoHanbHUX AAaHUX», METOK 360py AaHUX
Ta ocobamu, KMM nNepenarTbCs MOro NepcoHasnbHi AaHi, CKAagoM Ta 3MiCTOM 3ibpaHux
NepcoHanbHUX AaHMUX, @ TaKoX 3 TUM (aKTOM, WO NOro NepcoHanbHi AaHi BKAKOYEHi A0
6a3n nepcoHanbHUX AaHUX «KnieHTW», BNacHUMKOM $KOi € BaHK Ta, y 3B'A3Ky 3 uuM,
KnieHT He noTpebye noAanbWoOro OKpemMoro NMCbMOBOMO MOBIAOMSIEHHSA MPO 3a3HayeHi y
LuboMY NYHKTI [loroBopy o6cTaBuHu;

YknagaHHam 3assu-Aorosopy Ha MpoaykT abo nocnyry KnieHT Haga€ 3roay Ha OTpUMaHHS
Big BaHKy Ta iHWMX topuandvHMX 0Ci6, sKi € abo 6yayTtb crtopoHamm Knyby «bisHec
CTaHpapT», peknamMHoi Ta iHwoi iHdopMauii, TenedoHHUX A3BiHKIB, SMS, MMS-
nosigoMneHb, push-noBiAOMAeHb, YN iHDOpMyBaHHS Yy 6yAb-9KUIA iHWKWIA cnocib, 30KkpeMa
Yy MeceHaXepax, Npo HOBWHMW, akLii, Npono3unuii BKasaHux opmnandHmx ocié woao nocnyr,
SAKi HUMKW HaAATbCS;

BaHk Mae npaBo 3anuTyBaTWM Ta HajaBaTu iHdopmauito nNpo KnieHTa, Moro KpeauTHy
icTopito Ta 1oro 6oprosi 3060B’si3aHHA nepen baHkoM B 06casi, wo nepeanbaueHuni
3akoHOM YKpaiHu «[po opraHisauito popMyBaHHs Ta 06iry KpeauTHUX iCTOpin», 3 METOo
(opMyBaHHS Ta BEAEHHSA MOro KpeAuTHOI icTopii ak cyb'ekTta kpeauTHOI icTopii Ao 6to0po
KpeauTHUX iCTOpin, ydacHUMKOM sakux € BaHk, a Takox iHWwuM ocobaM, 3rifHO 3 YMHHUM
3aKOHOAABCTBOM YKpaiHu;

BaHk Mae npaBo 3A4INCHUTM BIACTYNNIEHHS MpaBa BMMOrM 3a BIiAMOBIAHOK 3asBOO-
JorosopoMm 3a [Mpoayktom abo nocnyrot baHky TpeTihi ocobi BianosigHO A0 BWMOr
3aKoHoAaBcCcTBa YKpaiHM 6e3 [oaaTKoBOrO MOroAXXeHHs YMOB TaKOro BIiACTYMJIEHHS 3
Knientom (6e3 3roan KnieHTa). MNpo 34iNCHEHHSA 3a3HadyeHux Ain KnieHT noBiaoOMASETbCS
BaHkoM y nucbMoBIi Ta/abo enekTpoHHiK dopMi BiANOBIAHO A0 YMOB uUboro Jorosopy,
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4.4.49.

4.4.50.

4.4.51.

4.4.52.

4.4.53.

4.4.54.

4.4.55.

4.4.56.

4.4.57.

BMMOI  3aKOHOAaBCTBa YKpaiHM, 30KpeMa 3akoHy VYkpaiHm «[lpo crnoxwusye

KpeauTyBaHHS».

KnieHT Hagae 3rogay Ha Te, wo 6yab-ska iHdbopmauis Wwoao yknagaHHa abo BMKOHaHHS

YyMOB uUboro [lorosopy Ta/abo BianosigHoi 3assu-[orosopy 3a lpoayktom abo nocnyroto

Moxe 6yTn nepepaHa baHkoM lMpoaasuto MaliHa;

BaHk Mae npaBo rnepeBipATM A[OCTOBIPHICTL HadaHMX KNiEHTOM nepcoHanbHUX AaHUX

Ta/abo KOHTaKTHUX AaHUX, B TOMY 4YMUC/i 3 BUKOPUCTAHHSAM MOCAYr iHWKWX onepaTtopis, a

TaKOX BMKOPUCTOBYBATM iH(OpMaUilo NMPO HEBWKOHAHHI Ta/abo HeHaneXHO BWMKOHAHHI

3060B’a3aHHS 3a uboro Adorosopy Ta/abo signosigHow 3assoto-[orosopoM 3a MpoaykTom

abo lMocnyroto npu po3rnsai NMTaHb NPO HagaHHSA iHWKMX nocnyr KnieHTy Ta yknagaHHi

HOBuX 3aaB-[loroBopis;

Mpn uboMy, 3anNUT Ta HadaHHSA iHdopMauii BiAMNOBIAHO A0 nonepeaHiX MNYHKTIB LbOro

JloroBopy BBa)aeTbCA 34iMCHEHMMI 3a 3rogoto KnieHTa. KnieHT Takox Hagae€ 3rogy baHky

Ha po3KkpuTTa BaHkoM TpeTiM ocobaM iHdopMauii, g9ka MICTUTb 6aHKIBCbKY TaEMHULIO

KnieHTa. 3acTepexeHHsl, 3a3HayeHe B UbOMY MyHKTi [OroBopy BBaXa€TbCA MUCbMOBUM

no3sosioM KnieHTa BaHKy Ha po3kpuTTsa iHdopMaLii, aKka MiICTUTb BaHKIBCbKY TaEMHULIO, Y

pO3yMiHHI 3akoHy YkpaiHu «[po 6aHkn i 6aHKIBCbKY AISNbHICTb», @ TAKOX Ha pO3KPUTTS

iHpopMauii npo ocoby (KnieHTa) y po3yMiHHI 3akoHy YkpaiHun «I1po iHdopMaUuio»;

BaHk Mae npaBo HanpaBWTW BIANOBIAHY iH(OpMaUilo A0 €AMHOI iHDOPMaUINHOT CUCTEMMU

"PeecTp no3uyanbHukiB" HauioHanbHOro 6aHky YKpaiHu, y pasi HenoBepHeHHS KrieHToM /

Mo3nyanbHMKoM Kpeauty B CTpoK, 06yMoBneHuin uum [doroBopoM, abo HeHanexHoro

BMKOHaHHS iHWMX YMOB Lboro [jorosopy;

Ons 3aiACHEHHA KOHTPONO SKOCTI 06CNyroByBaHHS Ha CBill po3CyA BeCTM 3ByKO3anuc

TenedoHHUX po3MoB 3 KnieHTOM npu noro 3BepHeHHi B KoHTakT-ueHTp Ta OnepauinHui

LueHTp, iHWIi nigpo3ainu baHky, npu 3BepHeHHi cniBpobiTHMKIB BaHKy A0 KnieHTa, a Takox

BUKOPUCTOBYBATW 3BYKO3anuc ANs nNiAgTBEPAXEHHS (aKTy TakKoro 3BepHeHHs. KnieHT

Hafnae baHky 6e3BiAKINYHY NUCLMOBY 3roAy Ha 3A4INCHEHHS Ta NOAasNbLUOro BUKOPUCTAHHS

TaKoro 3ByKO3anucy Ha po3cys baHky;

Y pasi BiAKPUTTA MOTOYHOrO paxyHKy 3 BukopuctaHHam MK / TP BignosigHO [0 UbOro

Jorosopy B iHTepecax KnieHTa 3 meToto 3anobiraHHs 36uTKiB KnieHTa Ta baHKy BHacnigok

HeCaHKLIOHOBaHOro BWKOpUCTaHHA KapTku TpeTiMm ocobamum 3ailicHoBatTM  O6MIH

iHpopMauiero npo cnocobu 3AIMCHEHHS Waxpancbkux Ain B Mexax MINC, a Takox

nepegasatM | po3KpumBaTM iHdOpMaUilo, WO Mae BigHowWeHHA ana KnieHta, ansa

KOH@IAEHUIMHOr0O BWKOPUCTaHHA. YknagaHHaMm 3asasu-[orosopy 3a [lpoayktom abo

nocnyrotw KnieHT Hagae baHky 6e3yMoBHY Ta 6e3BiAKINMYHY NMUCLMOBY 3roAy Ha HaAaHHS

Takoi iHpopMaU,ii;

Y pasi yknagaHHa KnieHToM [loroBopy CTpaxyBaHHS, SIK A0AATKOBOI Nocayrn no Mpoaykrty

BaHky, nponoHyBaTu KnieHTy 3a3Hayatm bBaHK €avHuMM BurogoHabyBayeM 3a TakuM

JoroBopoM cTpaxyBaHHA. Ha BWKOHaHHA BUMOr 3aKoHy «[po 3axuCT MepcoHasibHUX

AaHNX» yKNnagaHHAM BianosigHOI 3asasu-Jorosopy 3a lMpoayktom abo nocnyrowo KnieHT

HaJa€ CBOIO 3roay:

- Ha 06pobky bBbaHkoM Ta/um CTpaxOBMKOM WMOro MepcoHanbHUX AaHux (6yab-aKoi
iHbopMauii, wo BigHOCKMTbCA A0 KnieHTa, B TOMy 4uMCni npi3Buwia, iMeHi, No-6aTbKOBI,
poKy, Micaua naTM Ta MiCus HapoOAXeHHS, ajApecu Ta iHWe), 3 METOK BUKOHAaHHSA
Jorosopy;

- Ha NpuUNHATTS BaHkoOM Ta/un CTpaxOBMKOM pilleHb Ha niactasi 06pobkn NnepcoHanbHMX
AaHnx KnieHTa (NOBHICTIO Ta/uM 4acTkoBo) B iHdoOpMaUiliHIin cucTeMi Ta/uM B
KapToTeKax NepcoHanbHUX AaHUX;

BbaHk Ta/um CTpaxoBMK MalTb MpaBO 34INCHIOBATW Ail 3 NepCcoHaslbHUMW AAHUMU, SKi

nos’a3aHi 3i 36upaHHSAM, peecTpaui€to, HakKoMUYeHHsIM, 36epiraHHsaM, afanTyBaHHSM,

3MiHOIO, MOHOBJIEHHAM, BUKOPUCTaHHAM, MOLMPEHHAM, PO3MNOBCIOAXKEHHAM, peanisaui€lo,
nepegaveto, 3HeOCOBNEHHSIM, 3HULLEHHSAM BigoMocTel npo KnieHTa;

Y BMNAAKy HEBUKOHAHHA abo HeCBOEYaACHOro BUKOHaHHA KrieHTOM 6yab-gakoro i3

3060B’a3aHb, nepeanbadveHoro uuMm [JorosBopoM, abo Yy pasi 3akiH4EeHHS TepMiHiB

AOKYMeHTanbHO NiATBEepAXXEHOr0 3aKOHHOro nepebyBaHHA KnieHTa Ha TepuTopii YKpaiHu

abo y pasi nopyweHHs KnieHToM nepeabayeHOro 4YMHHMM 3aKOHOAABCTBOM YKpaiHu

nopsiAKy peecTpauii Moro nacnopTHMX [AOKyMeHTiB, BaHk Mae npaBo NpPUNUHUTU
obcnyroByBaHHa KnieHTa, nonepeauBwu npo ue KnieHta y nucbMmoBih ¢opmi abo sms-

NOBIAOM/IEHHSIM i3 3a3HAYEHHAM KOHKPETHOI AaTu nMpunuHeHHs o6cnyroByBaHHS. 3 AaTtu

NpUNUHEHHSA 06CNyroByBaHHA BaHK NpUNUWHAE 34IMCHEHHS onepauii 3 3apaxyBaHHS

kowrTiB Ha MMP / MNP 3 BukopucTtaHHaM MK Ta HapaxyBaHHS BiACOTKIB Ha 3anMLLOK KOLITIB
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4.4.58.

4.4.59.

4.4.60.

4.4.61.

4.4.62.

4.4.63.

4.4.64.

4.4.65.

4.4.66.

4.4.67.

(akWwo ix HapaxyBaHHsa 6yno nepepbadeHo ymoBamMu BignosigHoro [llpoaykTy Ta
Tapudamu);

HapasaTtn KnieHTy iHdbopmauito npo ctaH noro MNP / MNP 3 BukopuctanHam MK /BknagHoro
(Aeno3uTHOro) paxyHky y pasi noro 3sepHeHHS A0 KoHTakT-ueHTpy abo OnepauinHoro
LeHTpy (Npu KOpPUCTYBaHHI NpoAyKTaMu <«izibank») BUKAOYHO MiCNS BCTAHOBJIEHHS
(ineHTndikauii) ocobu KnieHta, npu uboMy, BaHk Ta MoOro cniBpobiTHUKN He HeCyTb HisKOi
BiAMOBIAANBHOCTI 3a MOX/MBI Hacnigku HadaHHSA Takoi iHdpopmauii 3a TenedoHOM Ta He
BiAMOBIAAOTb 3@ MOXJ/IMBI HAaCNiAKM HECaHKLUIOHOBAHOr0 BUKOPUCTAHHSA igeHTUdIKauinHmnX
AaHUX iHWKMK, HiX KnieHT, ocobamu;

Y BMNaaKy yknagaeHHs 3assu-[orosBopy 6aHKiBCbKOro Bknagy (Aeno3uTy) 3MiHIOBaTU
Ailody NpoueHTy cTaBky 3a Bknagom y nopsaaky, nepeanbadyeHoMmy uuM [JoroBopoM Ta
yMOBaMu BignoBiaHOI 3aaBu-orosopy 6aHKiBCbKOro Bkiaay (4eno3nTy);

OTpuMyBaTh BMHaropoay 3a HajaHy Bunucky 3a PaxyHkom 3rigHo Tapudis BaHky, npwu
LbOMYy 3a KnieHTOM 3anuwaerbcs npaso obpatm 6e3onnaTHUi WNaxX OTPMMaHHS Bunucku,
BU3HAYEHUN MONOXEHHAMU Uboro JloroBopy. BaHK TakoX Ma€e npaso OTpMMyBaTW niaTty
(komicito) 3a HagaHHsa iHdopMmauii 3a paxyHkoM 3acobamm GSM-6aHkiHry Ha Mo6inbHWIA
TenedoH Npo 34incHeHi onepadii Ta/abo cTaH PaxyHKy, AKWO Taka nocnyra nepenbadeHa
BignosigHnm Mpoayktom Ta KnieHT BusBMB 6axaHHa Hew ckopuctatucb. Cepsic «GSM-
Banking» He € nocnyrot no HagaHHw Bunucku;

He BukoHyBaTu onepadii, iHiuiioBaHi [JoBipeHUMn ocobamun KnieHta Ta/abo He BUKOHYBaTH
3anosigancHe po3nopsag)XeHHs, HagaHe KnieHToM BignoBiAHO A0 yMOB uboro [Jorosopy,
akwo Taki Aii KnieHta/baHky He nepeabadeHi ymoBamu BianosigHux [NpoaykTie abo
BaHky;

Y pa3si 6e3roTiBKOBOro nepepaxyBaHHSA KowTiB 3 PaxyHky KnieHT abo [oBipeHa ocoba
nogae Ao baHky nnaTiXKHIi AOKYMEHTWU 3rigHO YMHHOro 3aKoHOZAaBCTBa YKpaiHW. Y BaHky
yHKUiA BaNOTHOrO KOHTPOJIKO BUKOHYETLCS LIEHTpanizoBaHO Ha piBHi [onosBHoOro odicy.
3a nepekasamu, WO NiANAralOTb BaJOTHOMY KOHTPOJIIO 3i CTOpoHWM BaHkKy 4K areHTta
BaSIlOTHOINO KOHTPOJIO 3riAHO BWMOr 3aKoHoAaBCTBa YKpaiHW, BbaHk ™Mae npaBo He
BWUKOHYBaTW NpuinHaTe y BigaineHHi BaHky nnaTixkHe agopydeHHsa Knienta/[oBipeHoi ocobu
Yy pasi HeBignoBiAHOCTI HagaHuX [epxaTenem NepBUHHUX AOKYMEHTIB, MiATBEPIAXYHUNX
MEeTy nepekasy KOWTIB Ta [xXepena TMOXOAXEHHA TrOTIBKOBMX KOLWITIB BUMOram
3aKOHOAABCTBa YKpaiHW, NepeBULLEHHS CyMU Mepekasy A03BOJIEHIA CyMi NepepaxyBaHHS
TOLWWO. MpKn LUBbOMY, KOLITKU MOBEPTaTbCA Ha PaxyHok KnieHTa;

BaHk abo HOBWI KpeaAMTOp Ma€E npaBO CaAMOCTIMHO 3AIMCHIOBAaTW BperyaloBaHHS
npocTpoyeHoi 3aboproBaHocTi MNo3nyanbHMKa, 6e3 3any4YeHHS KONeKTOPCbKOi KOMMNaHii;
BaHk Mae npaBo HagaBaTu KnieHTy iHdoOpMauilo, ika MiCTUTb peknaMHo-iHdopMauiiHUm
xapaktep (B TOMY 4uMCANi WOAO HOBWUX Ta AiHOYMX MPOAYKTIB Ta nocnyr BaHky Ta iHWy
iHpopmMauito), JoaaTkoBMMK 3acobammn iHOPMYBaAHHSA, NpU LUbOMY Ki€EHT NOroAXy€eTbCS 3
TUM, WO pPO3yMi€e Ta NpuiMaE Ha cebe BCi pu3MKK, NOB'A3aHi i3 HanpaBneHHAM BaHKOM
Takoi iHdopMauii B enekTpoHHin ¢dopMi, Ta NOroAXyerbCsa 3 TWUM, WO baHK He Hece
BiANOBIAANbHICTb 32 HEMOXJ/IMBICTb OTPUMaHHA KnieHToM Takoi iHdopMauii y pa3i HagaHHS
HeAOCTOBIPHMX AaHMX LWOAO OTPMMyBada Takoi iHdopMauii Ta/abo BiacyTHOCTI y KnieHTa
TeXHiYHMX Ta/abo TeXHONOriYHMX MOXINMBOCTEN OTpUMaHHS iHdopMauii JoaaTkoBuMU
3acobamu iHpopMyBaHHSA. CBoto 3rogay Ha iHpopMyBaHHA baHKOM 3a 4ONOMOrow
JopaTtkoBux 3acobiB iHdopmyBaHHA KnieHT Hagae abo nig 4ac yknagaHHsa 3asBu-
Jorosopy 3a MNMpoayktom abo nocnyroto, abo 3a gonomoroto CABO;

OTpuMyBaTh KOMICiliHY BMHaropoay 3a ob6cnyroByBaHHs MNP 3 BUKOpUCTaHHAM K, B TOMy
umncni, akwo B KnieHta Hemae gitoumnx MK BunyweHmnx Ao uboro MNP 3 BukopuctaHHam MK,
3rigHO yMOB BignosigHoro MNpoaykTty Ta Tapudis;

BaHk Mae npaBo 3MiHUTK MNakeT nocnyr/TapudHWn NnaH/nepenik NOCAyr, WO HaAakwTbCs
3a MpoayKToM y pasi HecnnaT CBOEYACHO Ta B NoBHOMY 06ca3i KnieHToMm KoMicii 3a pivHe
obcnyroByBaHHa [Makety nocnyr abo iHWMX nnat/KoMmiciin, nepeabayeHux [lakeTom
nocnyr.

BaHk MOxe npuiiMaTh pilleHHs Npo BiAWKOAYBaHHSA 3a paxXyHOK BRACcHUX KowTiB BaHky
BTpaT BiA4 HeCaHKUiOHOBaHWMX onepauii y BUNaAKy HEMOX/MBOCTI OCKapXEHHS TaKux
onepaduit 3a YUHHUMKU NpaBUIaMn NAATIXKHUX CUCTEM, Y BiANOBIAHOCTI A0 YMHHOI y BaHky
MoniTMkn BigWKOAYBaHHA BTpaT 3a HeCaHKUiOHOBaHUMW onepauissMu 3 efleKTPOHHUMU
nAaTiXHMMKM 3acobamm, emiToBaHUMM bBaHKOM, 3a YMOBM SKLWO B XOoA4i MNpOBeAeHOro
po3c/igyBaHHS He BCTaHoOBNEeHO, Wo 6yab-saki aii abo 6e3gisnbHicTe [OepxaTtens abo
KnieHta npuseenu go stpatu MK, posronoweHHsa MIHy, ogHopa3oBux LUnudpoBUX Naponis,
abo iHwoi iHdopMauii, ska pa€e 3Mory iHiUiloBaTM MNAaTiKHY onepadito, B TOMY 4uchi
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4.4.68.

4.4.69.

4.4.70.

pekgisuTie MK ana 3aiilcHeHHs onepauirt 3a gonomorow TenedoHy, Mepexi IHTepHerT,
nowTot (6e3 34uMTyBaHHS AaHWUX MarHiTHOI CMyrmM, KOHTakKTHOro abo 6e3KOoHTaKTHOro
yiny), abo iHwWi o6cTaBMHU, 9K 3a3Ha4deHo B 4.4.41 Mpasun.

BHocuTn 3MiHM oo 6a3mn gaHux BaHky wono Homepy MobinbHoro TtenedoHy KnieHTa npu
3BepHeHHi a0 baHky @i3nM4HOi 0cobm 3 aHanoriyHMM HoOMepoM TesiedOoHy, LUISXOM
BUAaNeHHsa HoMepa TenedoHy 3 061iKoBOro 3anucy padiwe igeHTudgikoBaHoro KnieHTa.
Mpun 3MiHi HoMmepy MobinbHoro TtenedoHy KnieHTa BaHk 610Kye MOXIMBICTb paHiwe
ineHTudikoBaHoro KnieHTa 3aiicHioBaTM 6yab Aki onepauii 3 BUKOPUCTAHHAM LbOMO
HOMepy.

Ona pisHux uinen (nosidoMneHHsS Npo 3MiHy TapudiB, akTMBauid AOAATKOBUX MOCAYT,
aKTyanizauis KOHTaKTHMX JaHux, 3MiHa ymoB [orosopy, iHdOpPMyBaHHS Mpo po3Mip
3aboproBaHOCTi 3a KpeauToMm, MpO akuii, Wwo npoBoasaTbCa baHkoOM, npoBeaeHHs
ONMUTYBaAHHS Npo SKiCTb 06CnyroByBaHHS, AMCTaHUiliHe o6cnyroByBaHHS, OMOpPMIEHHS
NAATKHUX OOKYMEHTIB i T. 4., B TOMY UMC/i OTpUMaHHS 3roan KnieHTa Ha BuweBKasaHi aii)
BCTAHOBUTU KOHTaKT 3 KJ/i€EHTOM, BMKOPUCTOBYIOUM B6yAb-AKi 3a3HayeHi KaHanu 3B'a3Ky
(noBigomneHHsa B IB «TAS 2U», MobinbHOMY aoaaTky, MOBIAOMNEHHS B MeceHAXepax,
push-noBigoMneHHs, A3BiHKK i T.A4.). BaHk Mae npaBo BCcTaHoBNOBATU KOHTaKT 3 KNiEHTOM
Ha NOCTIlHIN OCHOBI.

MexaHi3M oTpuMaHHS 3roamn Bia KnieHTa 3a gonomororw asBTopu3auii 3a AOMOMOroo
MobinbHOro TenedoHy Ta 3a HeobXigHOCTI MOro 3acTtoCyBaHHS 3rigHoO ymoB [lorosopy
oAHopa3oBoro umdposoro naponto (OTP-napons) HaCTyNHUNA:

1. BaHk reHepye ogHopaszoBuii uudposui naponb (OTP-naponb) i BianpaBnse
noro KnieHTy 3 3a3Ha4veHHAM iHdopMaLii, aka byae iM niaTBepAXyBaTUCS.
2. Y pasi 3roan KnieHT nepepja€e oTpuUMaHWi O4HOPA30BUA LUDPOBUA Napob

(OTP-naponb) baHKy WNAXOM BBEAEHHS Y BiAMOBIAHOMY psAKYy BWKOPWUCTOBYBAHOMO
cepsicy.

3. Y pasi aKkwo HoMep MobinbHOro TtenedoHy 3apeecTpoBaHui i 36iraertbcsa 3
HoMepoM(-amn) TenedoHy KnieHTa, BBaXae€TbCs, WO Ki€EHT NpuUNHAB 3anpornoHOBaHi
ymoBu. CTOpPOHM BM3HaAKTb oAHOpasoBuin  undposmin  naponb (OTP-naponb)
e/leKTpOoHHMM nignucom KnieHTa.

4, Mpwu 3aiMCHEHHI NNaTiXXHUX onepauii B cucteMax AUCTaHUIMHOro 6aHKIBCbKOro
06CcnyropyBaHHs - BUKOHAHHS B MPOrpaMHMX KOMMEKcax MaHinynsuin, cnpsaMoBaHMX
Ha ycCnilHe 3aBepLIeHHs nnaTexy, NPUPIBHIOETLCA A0 eNeKTPOHHOro nianucy KnieHta.

3roay KnieHta Mmoxe 6yTn niaTBEpAXKEHO, KPiM iHLWOro:

- [OKYMEHTOM Ha narnepoBOMY HOCIi 3 peKBi3uTamu, WO A03BONSAIOTb igeHTUdiKyBaTh uen
OOKYMEHT;

- [OKYMEHTOM B €efIleKTPOHHOMY BWrAsA4i i3 3aCTOCYBaHHSM €/eKTPOHHOro UN@pPOBOro
nianucy;

- npoeeaeHHAM KnieHTOM 6aHKiBCbKMX onepauiii, oTpMMaHHAM 6aHKIBCbKMX MOCAYr, fKe
CYNpOBOAXYETLCA 0DOPMNEHHAM KaCOBUX AOKYMEHTIB;

- BBeaeHHaM [liH-koay, Maponie AocTyny A0 A0AATKY, BUKOPWUCTaHHA BiabuTKa nanbus
KnieHta (3a ponomorotw TexHonorii Touch ID), BMKOpPWUCTaHHSA QYHKUIi po3ni3HaHHS
06nnyua Knienta (3a gonomoroto TexHonorii Face ID).

baHK Takox Mae€ iHwWi npasa, nepeabaudeHi uuMm [orosopoMm, 3asBamu-[joroBopamm 3a

Mpoayktamn abo nocnyramu Ta/abo YUMHHMM 3aKOHOAABCTBOM YKpaiHu Ta/abo npasa, Wo €

KopecrnoHayounmm i3 obos’askamu KnieHta, nepepbavyeHumu uum [orosBopom Ta/abo

YMHHWUM 3aKOHOLABCTBOM YKpaiHU.

Po3pin 5. Inentndikauin, sepudikadin, ayreHTudikadia Ta BuBueHHs KnieHta

5.1. IpeHTudikauisa, BMBYEeHHSA Ta Bepudikauia KnieHta / ynoBHOBa)keHOi ocobu knieHTa, abo
nepesipka OHOBNEHHA JAaHux (aKwo KnieHT Mae paxyHkn B 6aHky i 6yB paHiwe
ineHTndikosaHmi) BinbyBaeTbCA BIAMOBIAHO A0 BMMOr 3aKOHOAABCTBA Ta BHYTPILWIHIX
HOPMaTUBHUX AOKYMEHTIB BaHKy.

5.2. baHK Mae npaso BuMaratu, a KnieHT 3060B'S3aHMn HagaTM AOKYMEHTW i BiAOMOCTI, HeobXiaHi
ana igeHTudikauii, Bepudikauii Ta BuBYeHHSA KnieHTa, 3’dAcyBaHHSa 1oro ocobu, cyTi
AiSnbHOCTI, IiHAHCOBOrO CTaHy, MNpPOBEAEHHS 3axoAiB HanexHoi nepesipkn KnieHta. Y
BMMNaAKy He HagaHHSA KnieHToM HeobXigHMX AOKYMEHTIB, BiAOMOCTEM 4YM HaBMUCHOI noaadi
HenpaBAuBMX BigoMocTeln npo cebe, PaxyHOK He BIiAKPUBAETbHCHA, @ Y BUMAAKY HAABHOCTI
paHiwe BiakpuTUX PaxyHkiB, BaHk BiagMoBns€E KnieHTy B 34iACHEHHI 06CNYroByBaHHS.

5.3.baHKky 3ab60poHSETLCS (3@ BUHATKOM Bunagkis, nepeabaveHmnx pesontouismm Paan besneku
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OOH) BcTaHoBNOBATM AiNOBI BIAHOCMHWM Ta NpPoOBOAMTU BMAATKOBI iHaHCOBI onepaduii,
HadaBaTu (iHaHCOBI Ta iHWI NoB'A3aHi nocnyrm npsamMo abo onocepeaKoBaHO 3 KJIEHTAMMU, SAKi
€:
e ocobamu Ta/abo opraHizauismm, SKMX BKAKOYEHO A0 nepesniky ocib;
e ocobamum Ta/abo opraHizauiamu, €Ki AiloTb Big iMeHi Ta 3a gopydeHHsM oci6 Ta/abo
opraHisauin, SKnx BKOYEHO A0 nepeniky ocib;
e ocobamu Ta/abo opranizauiamu, akuMM NpsaMo abo onocepenKoBaHO BOJMOAITL 4K
KiHUeBMMKN 6eHediuliapHMMM BacHMKaMmM sAKkux € ocobwu Ta/abo opraHisaudii, SKux
BKJIIOYEHO A0 nepeniky ocib.
5.4. Buwe3sasHa4yeHi 3abopoHM, 3acCTOCOBYIOTbCA TaKOX Yy pasi, akwo baHky Bigomo, wWwo
KOHTpareHToM iHaHcoBOi onepauii abo ¢diHaHCOBOW YyCTaHOBOW, sKa 3abesnevye
34iicHeHHS ¢diHaHCOBOI onepalii, € ocobu, 3a3HayeHi Buwe
5.5. BaHk 3aincHioe IneHTndikauito Ta Bepudikauito KnieHta npn Moro 3BepHeHHi:
5.5.1. y BigaineHHs BbaHKy - Ha niagctaBi AOKyMeHTa, WO noceigyye ocoby Ta BiAMOBIAHO A0
3aKOHOAaBCTBa YKpaiHM Moxe 6yTW BUKOPUCTAHWM Ha TepuTopii YKpaiHn And yknaAeHHSs
npaBoYMHIiB. KMiEHT BBaXa€TbCA paHile ifeHTU@IikoBaHWM y pasi BiAnNOBIAHOCTI pekBi3nTIB
OOKYMeHTa, WO noceiavye ocoby, iHpopmauii, Wwo MicTuTbca B 6a3i AaHnx baHky;
5.5.2. B KoHTakT-ueHTp 3rigHo [paBun ob6cnyrosyBaHHA di3nyHux oci6 y cuctemi «24-hour
TASPhone Banking» (JoaaTtok 7 ao uiei My6nivyHoi npono3uuii). IHpopmauia, oTpumaHa B
pe3synbTaTi IaeHTuUdikauii, noBMHHa BignosigaTn iHGopMauii, WwWo MicTUTbCsa B 6a3i gaHuX
BaHky
5.5.3. B OnepaduiiHnit LeHTp Ta B MeceHAXepax (nNpu o6CNyroByBaHHI 3a npoAykTamm «izibank»)
BiANOBIAHO A0 BHYTPILHIX npoueayp;
4. B IB«TAS 2U»- Ha niagcTtasi JloriHy Ta napaMeTpiB, BU3Ha4YeHUX Ha canti Ib «TAS 2U».
5. B MeceHaXxepax - ANna HagaHHA iHdopMauinHux nocnyr. HapgaHa KnieHToM iHdopmauis
NMOBWHHA BignosigaTh iHdopMaduii, Wo MicTUTbCA B 6a3i gaHuXx baHky;
5.6. BaHKk Ma€e NpaBo BWKOPWUCTOBYBATK iHPOPMALIO WOAO0 iAeHTUDIKALIMHUX AaHUX KIIEHTIB -
disnyHnx oci6, oTpuMaHy Yy noOpsAaKy, BU3HAYEHOMY HOPMaTMBHO-NPaBOBMMW aKTaMwu
HauioHanbHOro 6aHky YkpaiHu 3 nuTaHb PiHaHCOBOrO MOHITOPUHIY:
- 3@ AOMNOMOroK HauiOHaNbHOI CUCTEMU eNeKTPOHHOI AMCTaHUiNHOI ineHTudikauii disnvyHux
oci6 (pani - cuctema BankID, ska oTpuMaHa Ha niactasi AOroBOpy AOpYyYeHHS 3 6aHKOM,
KNI € aboHeHTOM-igeHTUdiKaTopoMm;

- BiA areHTta (opumanm4yHoi ocobu - pesmpeHTa, di3M4HOi ocobu - pesmgeHTa) Ha nigcraBi
[OroBOpYy AOPYYeHHS WoA0 34iNCHEeHHS iaeHTudikauii;

5.7. BaHk 3aincHioe AyTeHTudikauito KnieHTa npu Moro 3BepHEHHi:

5.7.1. B BipgineHHs bBbaHKy - Ha niagctasi AoKkyMmeHTa, BuTpebyBaHux bBbaHkoOM BignosigHO A0
3aKOoHO4aBCTBa YKpaiHu;

5.7.2. B KOHTaKT-UEHTPp - MOXe 34iincHioBaTMCa ogHmMM abo aekinbkoMma i3 3a3Ha4yeHux crnocobis
3rigHo MpaBun obcnyrosyBaHHA @isnyHUX ocib y cucrtemi «24-hour TASPhone Banking»
(Oogatok 7 po uiei My6niyHoi npono3wuuii). IHdopMauisa, oTpuMaHa B pe3ynbTaTi
AyTeHTudikauii KnieHta, noBuHHa Bignosigatn iHdopMauii, Wwo MicTuTbca B 6asi aaHux
BaHky;

5.7.3. B OnepauinHnin LeHTp Ta B MeceHaxepax (npu obcnyroByBaHHI 3a npoaykTaMu «izibank»)
BiAMNOBIAHO A0 BHYTPILWHIX npoueayp;

5.7.4. B COBO - 3a naponeMm, ogHopasoBuM undposuM naponem (OTI-naponem), HanpasBneHUM
JepxaTtento KapTkm B SMS-noBigOMNEeHHi Ha 3apeecTpoBaHuii HoMmep Mob6inbHOro
TenedoHy / Push- nosigomneHHi, ELUMN, abo y Bunaaky, aKwWo Taka dyHKUig nepeabadveHa
MObiNibHUM  TenedoHoM  (cMapTdoHOM) KnieHTa, 3a [OMOMOroH  BUKOPUCTAHHS
6ioMeTpUYHMX AaHuUX;

5.7.5. B MeceHaXepax — MOXe 3A4iNCHIOBATMCA ANS HadaHHS iHdDOopMauiMlHMX Nocnyr, NMOBMHHA

BignosiaaTK iHdopMauii, wo MicTuTbcs B 6a3i gaHnx baHky;

y 6yab-aKkux Toukax npoaaxis baHky;

KnieHT BCTaHOBUBLUM Ha CBOEMY cMapT@OHi MobinbHMIN AOAATOK HaZa€E CBOK MOBHY 3roAy

(B TOMY umncni N eneKTPoHHY) Ha 06pobky, 36epiraHHa Ta nepegayvyy baHKOM nepcoHanbHUX

AaHux KnieHta (3okpema, npi3suwa, iM’'s, no 6aTbKoBi, AaTM Ta MiCUS HApPOOXKEHHS,

rpomMagsiHCTBa, CTaTi, BiKy, MicUus MpoXuBaHHSA (PakTUYHOro Ta aapecu peecTtpauii Micus

NpOXMBAHHSA), HOMepiB 3acobiB 3B'A3Ky, y TOMYy 4uchi: HOoMepy TenedoHy/dakcy (B ToMmy

ymncni poboyoro, MobinbHOro, Homepy TenedoHy 3a agpecolo peecTpauii Micusi NPOXMBAHHS

abo aKTMYHOroO nNpoOXMBaAHHSA), aApecu eneKTPOHHOI MoWwTK, AAaHUX NACNOpPTHOro

AOKyMeHTa, abo iHWOoro AoKyMeHTa, Wo noceigyye ocoby KnieHTa/macnopTHUX AaHumx abo

AaHUX [HWOro AOKYMeHTa, WO noceigdye ocoby KnieHTa (B TOMYy 4ucni cepii, HOMepy, Knm

5.5.
5.5.
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5.7.8.

Ta KONW BWMAAHWIN [OKYMEHT, WO MOoCBiAYye 0coby, a TakoxX BCi€i iHWOoi iHdopMauii,
3a3Ha4yeHoi B TakKOMy/Takux AOKyMeHTi(-ax)), iaeHTudikauiiHOro Homepy/peecTpauinHoro
HOMepy 065iKOBOI KapTKW, CIMENHOro CTaHy, PpiBHS OCBiTM, cneudianbHOCTI/npodecii,
TPYAOBOI AiANbHOCTI (B TOMY uucni, Micus poboTu, nocagu, Ctaxy Ta Aocsiay pobotu),
couianbHOro Ta MamHOBOIO CTaHy, piBHA aoxoais, doTorpadin, iHdopmauito npo KnieHTa gk
npo ¢isnyHy ocoby Ta/abo isnyHy ocoby-niagnpmemus, Ta/abo 9K npeacTtaBHUKA iHLWOIN
ocobu, AaHMX CBIiAOUTB MNpO AepXaBHy peecTpauito @isnyHoi ocobu-nignpuemus, iHWUX
OOKYMEHTIB Mpo NiANPUEMHULbLKY AiANbHICTb Qi3nYHOI ocobu-nianpneMus, y T.4. WOAO NOro
CUCTEMM ONOAATKYBAHHS, AaHMX LWOAO MiCcUS 34INCHEeHHS MiANPUEMHMULbBKOI AisSIbHOCTI
TOWO), a TAaKOX iHWa iHdopMauisa, Wwo ctana BiaoMma baHKy, 3 AOKYMEHTIB, BUAAHUX Ha iM'S
KnieHTa, y TOMy uncni Tux, wo HagaHi abo 6yayTb HagaHi KnieHToMm baHKy ans yknaaeHHs,
3MiHW, po3ipBaHHS, BMKOHaHHSA [loroBopy Ta/abo AOKYMeHTiB, BUaaHMX Ha iM’'a KnieHTa, y
TOMY 4umcni TUMX, WO HagaHi abo 6yayTb HagaHi KnieHTom BaHKy K nNpeaCTaBHUKOM iHLWOT
ocobu; Ta/abo 3 nignucaHmx KnieHTOM AOKyMeHTiB (B TOoMy umcni 3 baHkoM); Ta/abo 3
BiAoMocTel, aki KnieHT Hapas Ta/abo Hagactb B ManbyTHbOMY BaHKy, 5K B MUCbMOBIN,
€MeKTPOHHIN, Tak i B yCHin dopMi (Hapgani — «[lepcoHanbHi AaHi»).

3rona KnieHTa HapaeTbca wono [llepcoHanbHUX AaHUX 30KpeMa, ajie He BUKIIYHO, B
HacTynHux obcsarax Ta/abo Bunagkax (B YKpaiHi Ta 3a KOPAOHOM):

5.7.8.1. 4dka BignNoBiAHO A0 3aKOHOAABCTBA YKpaiHW BXOAATb A0 CKAaAdy KpeaAuTHOI icTopii—

no/sig/depes 610po KpeauTHUX I(CTOpPiA, $Ki CTBOPEHi Ta 34INCHIOTb AiSSIbHICTb
BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHM, 30Kpema, 60po KpeauTHUX iCTOpPIn 3 sSKUMUK
cnisnpautoe baHk.

KnieHT norog)XyeTbcst 3 TMM, WO baHk Mae npaBo HagaTu HeobxigHy iHdopMauito
woao opMyBaHHSA KpeauTHOI icTopii iHWKM ocobam, akum usg iHdbopmauis HeobxigHa ans
BWUKOHaHHA cBOiX dYHKUIN abo HapgaHHSa nocnyr BaHky B 06ca3i, aknin 6yne BU3HadYeHo
BaHKOM CaMOCTIHO 3 ypaxyBaHHSAM BMMOI 3aKOHOAABCTBA YKpaiHu;

5.7.8.2. HauioHanbHoMy 6aHKy YKpaiHW, B T.4. 3 METOH BK/OYEHHS [lepCcoHanbHMX AaHWUX Ta

iHWoi koHdiaeHUinHOT IHdopmauii ao KpeauTHoro peectpy HauioHanbHoro 6aHky
YKpaiHW, AepXaBHWM, CYAOBWUM, MPABOOXOPOHHUM, KOHTPOJIOIYMM, MOAATKOBUM Ta
iHwMM opraHaM Ta ocobam, HoTapiycaM Yy Bunagkax, nepenbavyeHnx UYMHHUM
3aKOHOAABCTBOM YKpaiHM, a TakoX Yy BuNagkax, konm obpobka MepCoHanbHMX AaHUX
HeobxigHi BaHKy 3 MeTOK 3axucTy CBOiX MpaB i iHTepeciB Ta/abo HeponyweHHs iX
NOPYLEHHS;

5.7.8.3. And BM3Ha4yeHHA piBHA TeNeKOMYHIKauiMHOI NoBeAiHKN fka Moxe 6yTun oTpmMaHa BaHkom

3a BigNoOBiAHMMM AOrOBOpaMn 3 MOBINbHMMKW onepaTopaMu Ta iIHTEpHeT-NpoBaliaepamu;

5.7.8.4. and BM3Ha4yeHHSA NOBEAIHKM Ta iHLWOi CTaTUCTUYHOI iHOopMaLii, ska Moxe 6yTn oTpMMaHa

BaHkoM 3a BignoBiAHWMUK AoroBopamu Bif 6yAb-AKUX HOPUAMYHUX OCI6, BKIOYaKUM ane
He obMexylunucb npoBanaepamu MOCNYr 3 MNpUMMaHHA T[OTIBKM Ta IiHTEepHeT-
€KBaNpUHry;

5.7.8.5. npusaTHum ocobam, @iznyHuUM ocobam (B T.4. cyb’ekTaM NiANPUEMHULBKOI AiSSbHOCTI

Ta/abo camo3amHATMM ocobaM) Ta opraHizauiasm ansa 3abesnevyeHHsS BUKOHAHHS HUMU
cBoix dyHKUin Ta/abo HagaHHA nocnyr baHky BianoBigHO A0 odopMAEHUX
JoBipeHocTen Ta/abo yknageHux Mk Takumm ocobamum Ta BaHkom pgorosopis, Ta/abo
AN npeacraBfieHHa iHTepeciB baHky nig yac 3axucty BaHkoOM CBOiX iHTepeciB vy
BMMNAAKy HEBWKOHaHHS Ta/abo HeHanexHoro BMKOHaHHSA KnieHTom/Mopyuntenem/
3actaBogasuem/Inotekogasuem/ MapaHToM cBOiX 3060B’d3aHb 3a [loroBopoMm Ta/abo
6yab-AKMMUM iHWMMKW AOrOBOpaMn, y TOMY 4MUCAi AOroBopaMu npo BIACTYMNNEHHSA npasa
BMMOrK, gorosopamu, wWo 3abe3nedyioTb BUKOHaHHA 3060B’A3aHb KnieHTa 3a
[JorosopoM, 3a yMOBM nonepeaxeHHs BaHKOM Takux lpuaAnNYHUX Ta @i3ndHMX ocib npo
iXx 060B’A30K He po3rosiowysaTy UK iHdOpMaLUild i He BUKOPUCTOBYBATWU il Ha CBOWO
KOPUCTb YW Ha KOPUCTb iHWWX OCi6, KpiM BUNaakiB, nepeabadyeHMX 3aKOHOAABCTBOM
YKpaiHu;

5.7.8.6. 3aranbHy iHdoOpMaLilo, WO CTaHOBUTb 6aHKIBCbKY TaEMHuuUo (BiAOMOCTI  WoOAO0

3aboprosaHocTi nepea baHKoM, CyTi AianbHOCTI Ta diHaHcoBOro craHy KnieHTa), iHWMM
6aHkam B obcarax, HeobxigHUX Nig 4Yac HagaHHA KpeawTiB, 6aHKIBCbKUX rapaHTii, i3
3abe3neyeHHsSIM BMMOT LWOAO HeAOoNYLWeHHS il HeCaHKLiOHOBAHOIO pPO3rosiOLWeHHS;

5.7.8.7. npaBo 3BepTatuca 3a iHdopmauiero npo KnieHTa Ta/abo HagasBaTu iHdopMauito npo

KnieHta po iHwux oci6/iHwuM ocobam, sKi nos'asaHi 3i KieHTOM poAMHHUMMK,
ocobuctnumu, Ainosumu, NnpodecinHMMM CTOCyHKaMu;

5.7.8.8. 6yab-g9kuM iHWKM ocobaM, WO rapaHTyiOTb NOBEPHEHHS OTpUMaHoro Kni€eHToM KpeguTty

(nopyuuTensaM, CTpaxoBuKaMm, MaWHOBUM MOPy4YUTENsaAM); CTpaxoBili KOMNaHii, ska
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3[iNCHIOE CTpaxyBaHHS XUTTHA Ta 340poB’a KnieHTa, noro 3060B’d3aHb 3a Kpeautamu,
MaliHa, Wwo oopMIOETLCS B 3aCTaBy 3a KpeaAnTOM TOLLO;

5.7.8.9. HeobxigHoi 6yab-gKuM iHWKUM ocobam — KoHTpareHTam (napTtHepam) baHky, aki 6yayTb
3aflydeHi OCTaHHIM Ha AOroBipHi OCHOBI A0 npouecy obcnyroByBaHHSA BaHKOM KAiEHTIB
3 MeTOl HaNeXHoro BWKOHaHHA BbaHkoM yMoB yknageHoro [dorosopy Ta/abo ymoB
6yab-sIKOro iHWOro AoroBopy;

5.7.8.10. HeobxigHOI Npu nepepavi/oTpuMaHHi iHpopMauii - go/sia/depes €anHy iHdOpMaUiiHy

cucrtemy «PeecTp nosmyanbHuUKIB»
5.7.8.11. Heob6xiaHOT Npu OTpWUMaHHI/BHECEHHI iHdopMauii 3/00 BiANOBIAHMX peecTpiB (3oKkpeMma,
ane He BWK/YHO, 3 PeecTpy npaB BMACHOCTI Ha HEpyxoOMe MamnHO), B SKUX
36epiraeTbcs iHpopMauis Wwoao cyb ekTa nepcoHanbHWUX JAaHuX, Khoro ¢iHaHCOBOI
OiSNbHOCTI, MalHa, gKe HagaHo abo nMponoHYyeTbca Yy 3abe3neyeHHs BUMKOHAHHS
3060B " s13aHb 3a [loroBopoM Ta/abo 6yAb-SKUM iHLWWUM I0rOBOPOM, ika HeobXxiaHa baHky
npotsarom Aii lorosopy Ta/abo 6yab-g9KOro iHWOro AoroBopy yknageHoro 3 KnieHTtoMm, 3
MEeTO BWKOHaHHA UbOro JopydyeHHa bBbaHKk Ma€e npaBo Haacunatu /oTpuMyBaTu
BigNOBiAHI 3annUTK/BiANOBIAI;

5.7.8.12. HeobxigHOi iHWKMM ocobam (HOBMM KpeauTopaM KnieHTa) y BMNaaKy BIACTYMAEHHS
(nepepaui) baHkoM cBOiX npaB 3a [orosopoMm iHwWWMM ocobam, Ta/abo y Bunagky
BUHUKHEHHS Y BaHKy HaMipy 34iMCHUTU Take BiACTynneHHsa (nepegady) A0 PakKTUYHOro
MOro 34iMCHEHHS 3 METO BUKOHaHHS baHKoM, aK nepBiCHMM KpeauTopoMm KnieHTa,
BiAMOBIAHMX MonoXeHb LmBinbHOro kogekcy YkpaiHM Ta/abo B 4aCTUHI CMOXMBYOro
KpeauTyBaHHSA 3 ypaxyBaHHSAM 0OCO6/MBOCTEN, BCTaHOBNEHMX 3aKOHOM YkpaiHu «[1po
CNOXWBYE KpeauUTyBaHHA»;

5.7.8.13. HeobxigHOi iHWKM ocobam ansa 3abe3nedyeHHs BWKOHAHHA HMMKM CBOIX (yHKUIn abo
HajaHHA nocnyr bBaHky BkAYawuu, ane He obMexyluucb nocnyraMm 3
BiAMoBiAanbHOro 36epiraHHS AOKYMEHTIB, BeAeHHs apXxiBiB, NpoBeAeHHs 3aXoAiB Loao
BperyntoBaHHA 3aboproBaHocTi 3a [JdoroBopoM Ta/abo 6yAb-SIKUM iHWWUM AOrOBOPOM
TOWO BIAMNOBIAHO A0 YyKNageHWX MiX TakuMmm ocobamu (opraHisauismu) Ta BaHkom
[0roBopiB 3a YMOBM, Wo nepeabadveHi gorosopamMun dyHKLUii Ta/abo nocnyrm crocyroTbcs
OCHOBHOI AisnbHOCTI baHKy, AKy BiH 3A4iMCHIOE Ha niagcTaBi OTPMMaHMX 6aHKIBCbKOI
nigeHsii Ta nMcbMoBMX A03BONIB Ta/abo cnpsiMOBaHi Ha BWKOHAHHS yMoB [lorosopy
Ta/abo poroBopiB, 3a SKMMUM HapaeTbCs 3abe3nedyeHHs BWMKOHAHHS 3060B's3aHb 3a
Jorosopom;

5.7.8.14. ocobam, WO MaloTb ICTOTHY y4acTb Yy HOpuUAnYHin ocobi - baHky Ta/abo ocobam, sKi €
KOHTponepamn baHky; Ta/abo BxoAsTb A0 rpynuM KOMMAHIM yYaCHUKOM sKOi € BaHk;
Ta/abo ocobaM, aKki HagalTb BiANOBIAHI nocnyrn baHky B YkpaiHi Ta/abo 3a KOpAOHOM,
B TOMY 4ucni, HeobXigHUX Ang iaeHTudikauii Ta OuiHKW AO0CTOBIPHOCTI, HAAIMHOCTI,
NJaTOCAPOMOXHOCTI, @ TaKOX naaTiXHOI ancumnniin KnieHTta, gna obcnyroByBaHHS
nporpamHoro 3abe3nevyeHHsi, SKi BMKOPUCTOBYIOTbCS BaHKOM 3 MeTOK 3AiACHEHHS
6aHKiBCbKMX onepauin.

5.7.8.15. iHO3eMHMM (QIiHAHCOBMM YCTaHOBaM, 3@ MOCEPEAHUUTBOM SKUX 3AINCHIOKTbLCA BXIiAHI

SWIFT- nnatexi Ha kopucTb KnieHTta B 06c3i, HeobxigHOMY Ansa BiAKpUTTA 061iKOBOro
3anuncy KnieHTy Ta 34iNCHeHHs BiANOBIAHMX NNaTexiB.

5.7.9. KnieHT TakoX pa€ 3roAy Ha 3any4deHHs A0 chniBrmpaui B pamkax gaHoro [oroesopy, TpeTiX
oci6. Mpu ubomy, KnieHT pae 3rogy Ha Te, wo iHdopMauisa, Wo CTocyeTbcss KnieHTa Ta
Jorosopy (Bkaw4aruu iHbopMauio, HagaHy KnieHTOM BaHKky B 3B'A3Ky 3 yKNaAeHHSAM
Jorosopy Ta iHdOpMaLUilo WO MICTUTb 03HaKkM HGaHKIBCbKOI TAEMHULI) CTaHe BiAOMOK LUM
TpeTiM ocobaM AN KOHIAEHUINHOMO BUKOPUCTAHHS (B TOMY 4UMCAi B 3B’A3KYy 3 HagaHHSAM
nocnyr, o6pobko AaHUX, CTAaTUCTUYHOIO 3BITHICTIO Ta YNpPaBAiHHAM pU3MKaMm).

5.7.10. KnieHT Hapa€e baHKy p[o3Bin Ha BigobpaXeHHsi CTaTyCy HasaABHOCTI y KrieHTa
MnatixkHOi KkapTku B Mob6inbHOMY aoAaTKy IHWMX KNIEHTIB BaHKy, Wo MawTb cepen
MeTagaHux cMapTdoHy TenedoHHuin Homep KnieHTa.

Takox KnieHT Hapae baHKy A03Bin, 3 METOKO WBUAKOINO 3A4IMCHEHHSA NepeKkasy KOLWTIB
3a gonomorot MobinbHoro paoaaTky, 36epiratm HoMmepu TenedoHIB Ta iMEHa KOHTaKTiB Ta
iXHi 306paxeHHs, WO MICTATbCS B MeTagaHux cMmaptdoHy KnieHTa. Mpu uboMy BaHk He
36epirae 6yab-aKuX iHWKNX AaHUX, WO MICTATLCSA cepel MeTagaHux cMapTdoHy KnieHTa.

5.7.11. 3roga KnieHta Moxe 6yTn BigknnkaHa KnieHTOM LWASXOM HagaHHS MMCbMOBOI 3asiBu
Ha iM'a Ta agpecy BaHky. lMogaHHSA Takoi 3asiBU BBAXAETbCA NiACTaBOK AN po3ipBaHHS
Jorosopy. lNpu BuKOHaHHA KnieHTOM, WO MNoJaB TaKy 3asBy, BCiX 3060B’A3aHb nepesa
baHkom 3a [orosopoM, /[loroeip BBaxa€TbCca po3ipBaHuMin Ha 30-ii pgeHb, a baHk
30608B’A3aHunin:
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- NpU3yNUHUTM 06pobKy nepcoHanbHUX AaHux KnieHTta;
- noBepHyTu KnieHTy iHdopMaLito, ka Ma€ 03HaKKn NepcoHanbHUX AaHUX.

3acTepexxeHHA! baHk Mae npaso 36epiratn lNepcoHanbHi AaHi KnieHTa Ta AOKYMEHTWU mianucaHi
KnieHTOM B UiNnax nepeabayeHnx 3aKkOHOAABCTBOM YKpaiHW Ta HOPMaTtMBHMMK akTamu HBY.

5.7.12.

5.7.13.

MianncaHHam Jorosopy KnieHT TakoxX NigTBEpAXYE, WO:
NMCbLMOBO MOBIAOMAEHUN NMpo MeTy 36opy Ta 06pobku MNMepcoHanbHUX AaHux KnieHTa Ta
oci6, sknm nepepatotbca MNMepcoHanbHi gaHi KnieHTa;

- MOroAXXy€ETbCsl Ta HAZa€ A03BiN Ha 3MiHY MeTu 360py Ta 06pobkM MNepcoHanbHUX AaHUX
KnieHta, npo wo KnieHT 6yae noBiAOMAEHMA LWNAXOM pO3MilleHHS BaHKoM
BiANOBIAHOIrO MOBIAOMJIEHHS Yy 3arasbHOAOCTYMHUX MicUuAX Yy BigaineHHi BbaHKky Ta Ha
CanTi BaHky B Mepexi IHTepHeT.

- MOBIAOMMEHUN MpO BKAOYeHHS lMepcoHanbHUX AaHux KnieHTa ao 6a3u nepcoHanbHUX
DaHuXx KnieHTiB baHky;

- MOBIAOMJIEHM NPO MOPSAOK BMKOPUCTaHHSA lNMepcoHanbHUX AaHUX, SKniA nepepbadvae aii
BaHKy woao o6pobku UMX AaHUX, B TOMY YUCAi BUKOPUCTaHHA lepCoHanbHUX AaHUX
npauiBHMkamu bBaHky, BiANOBIAHO A0 X NpodecCinHMX un cnyx60BmMx abo TpyAOBUX
060B " A3KiB, Ail WoAo0 iX 3aXMCTy, a TakoxX Ail Woao HaAaHHA MOBHOMO npaBa 06pobku
MepcoHanbHMX AaHUX iHWWM Ccy6 €KTaM BiAHOCWH, MOB A3aHWUX i3 [lepcoHasbHUMMK
AaHMK;

- NOBIAOMSIEHM NPO NOPSAAOK NOWUPEHHS MepcoHanbHUX AaHnX byab-akuM ocobaM, AKui
nepepbavae gii baHky woao nepepadi Bigomocten npo @i3mdHy ocoby 3 6asm
NnepCcoHanbHUX AaHUX;

- NOBIAOMAEHMA MpPO MOPSAAOK A[OCTyny A0 [lepCoHanbHMX AaHUX iHWKUX OCI6, AKuin
BU3Ha4vae Aii baHKy y pa3si oTpMMaHHa 3anuTy Bi4 iHWOI ocobu Woao AoCTyny A0
MepcoHanbHUX AaHMX, Y TOMY YMC/i NOPAAOK AOCTYyny Cy6' €KTa nMepcoHanbHUX AaHWUX
00 BigoMocTel npo cebe;

- MOrOAXYETLCS 3 PEXMMOM BUKOPUCTAHHS iHpOopMauii, 3a3HavyeHoi y ubomy [lorosopi;

- paHa 3roga (po3Bin), HagaHa KnieHTom Ha 36ip Ta 06pobky [MepcoHanbHUX AaHWUX
KnieHta, He BMMara€e 34iNCHEHHS BbaHKOM MWCbMOBUX MOBIAOMJIEHb MNpPO MNepeaadvy
MepcoHanbHUX gaHnx KnieHTta iHWwnM ocobawm;

- KnieHT He MaTuMe a0 BaHKy XXOAHMX NpeTeH3i B pa3i BUMHEHHS OCTaHHIM B6yab-aKoi aii,
HacCTaHHA NoAii, 3a3HayeHoi B UboMy [1orosopi;

- Yy BMNaaKy BigMoBUM BaHKy B yknageHHi 3 KnieHtom 6yab-sakoro gorosopy, KnieHT Hapae
BaHky 3roay Ha o06pobky lNepcoHanbHUX AaHux KnieHTa B uingax iHOOpMyBaHHSA 1Oro
npo 6yab-AKi NpoAyKTU i NOCAyru, WO HadawTbca baHkoM, 6yab-akuMm cnocobom, y
TOMY 4YMCNi BULLENEpeniYeHNMU;

- HagaHa KnieHTom 3roga (ao3Bin) Ha 36ip Ta 06pobky MNepcoHanbHMX AaHux KnieHTa aie
NpOTAroM HEBU3HAUYEHOr0 CTPOKY;

- nNpu 3MiHi MNMepcoHanbHUX AaHux KnieHTa BiH 3060B’A3aHuMiM HeBiAKNaaHO Hadatn BaHky
iHbopMauito Npo Taki 3MiHM, 3 HagaHHSAM OpuriHaniB BiANOBIAHMX AOKYMEHTIB ANs
BHeCeHHs ocobuctux [NepcoHanbHUX AaHux KnieHTa B 6a3y nepcoHanbHUX AaHUX
KNieHTiB BaHky;

- NUCbMOBO MOBIAOMNAEHMI NpO BCi NpaBa, BU3Ha4deHi 3akOHOM YKpaiHu «[po 3axucTt
nepcoHanbHUX AaHUxX», B TOMY 4uCAi Npo npasa, nepeabadeHi cr.8 3akoHy YKpaiHu
«[1p0o 3aXUCT NepCOHaNbHUX AAHUX>.

3 MeTow nogadvi baHkoM po opraHiB HauioHanbHOI nonidii  YkpaiHu 3asaBu
(noBiAOMNEHHS) NpO KpUMiHaNbHE MpaBoNOpyLUEHHS, SKUM KRieHTy £K noTepnifiomy
3aBAaHO MopanbHoi, @isnyHoi abo ™ManHoBOi wkoan, KnieHT Haga€e baHKy 3rogay Ha
nepefayvyy opraHaMm HauioHanbHOI noniuii YKpaiHM MOro nepcoHanbHUX AaHUX, PO3KPUTTSH
iHdpopMaUii, Wwo MicTUTb 6aHKIBCbKY TAEMHULIIO Ta BJIACHMKOM $IKOI BiH €, B TOMY 4uC/i ane
HE BUKIIIOYHO:

1) BiaoMocTi um cykynHicTb BigoMocTeli npo KnieHTa, WO HajawTb 3MOry 1oro
ineHTUdikyBaTM (B TOMY u4ucni npisBuwe iM’'a no-6aTbKOBi, peecTpauiiHui Homep
06nikoBOi KapTKM nnaTHWKa noaaTkiB, Homep TenedoHy, e-mail, nacnopTHi AaHi,
(pakTM4UHe Micue NpoXMBaHHSA, Micue poboTn);

2) BigoMocCTi Npo PaxyHku KnieHTa, BigkpuTi B BaHky;

3) onepauii, 3a PaxyHkamu, BigkputumMun B baHky Ha iM'a KnieHTa;

4) BiOMOCTI LWOAO0 3aNMLWKYy KOWTiB Ha PaxyHkax, BiagkpuTux B BaHky Ha iM’a KnieHTa;
5) BiAOMOCTI w040 peKkBi3nTiB MNnaTiXXHMX KapToK, BuaaHux B baHKy Ha iM’a KnieHTa;

6) BigoMocTi woao aapecu ATM, B sikoMy 6yna 3ailicHeHa onepauis 3i 3HATTS rPOLOBUX
KowTiB 3 KapTkoBMX paxyHkiB KrieHTa, BigKpntnx B BaHky;
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6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

7) matepiann ¢oTo Ta/abo BiAeO 3MOMKM OTpPMMaHI MiA Yac 3HATTA Ta/abo MOMOBHEHHS
PaxyHky KnieHTa;

8) 6yab-aki iHWi BigoMocCTi, ki HeobxiaHO 6yae HaaaTW Ha 3anuT opraHiB HauioHanbHOI
noniuii YkpaiHu.

Po3ain 6. 3actaBa MalHOBMUX NpaB, BiACTYNJIeHHA MAaWHOBUX NMpaB Ha OTPUMaHHS
rpoLoOBMUX KOLUTIB

AKWwo iHwe npaMo He nepeabadeHo ymoBamun 3ass-[orosopis 3a MpoaykTomM BaHky, KnieHT y
AKOCTI 3abe3nevyeHHs BMKOHaHHS CBOiX 3060B'A3aHb 3a 6yab-aknMMu 3asBaMu-[orosopamu,
WO BM3Ha4yeHi B HAacTynHoOMy MyHKTi uboro ljoroBopy, nepena€ baHky B 3acTtaBy, Hagani ans
uinen uyboro po3giny — «lpeamer 3actasu»: (1) ManHOBI NpaBa Ha CBOKW 3apobiTHY nnaty
(9K Ha HapaxoBaHy, oTpuMMaHy Ta/abo we He oTpuMaHy KnieHToM, Tak i Ha Taky, wo byae
HapaxoBaHa i oTpMMaHa KnieHToM B MalibyTHbLOMY) Ta Ha iHWi BuAWM aoxoAdiB KnieHTa, Ta (2)
ManHoBi npaBa KnieHTa Ha OTPUMaHHA TrpoOLWOBMX KOWTIB B MOBHOMY 06cCa3i (CyMm

AEeno3nTHOro  BKaAy/Aeno3nTHUX BKAadiB Ta MpoUeHTiB, 3anuwkie Ha TMP/MP 3

BUKopucTaHHAM K, Ta NpoueHTiB, HapaxoBaHWX Ha Taki CyMu), fAKi HanexaTb KnieHTy Ha

nigctasi [lorosopy /AoroeopiB 3a NpoaykToM baHKy, sKi yknageHi Mixx KnieHTtom i baHkoMm, Ta

€ YAHHUMU HA MOMEHT (aKTUYHOrO 3BEpPHEHHS CTArHeHHa Ha [lpeaMmeT 3actaBu, a baHk
npuiMaEe NMoro y 3actaBy Ta HabyBa€ NpaBo o4ep>XaTu 3a40BOJSIEHHS CBOIX BMMOI 3a paxyHOK

MNpeameta 3actaBu y MOBHOMY 06CA3i MepeBaxxHO nepea iHWWMK Kpeautopamu KnieHTa,

SAKLLO iHWe He BCTaHOBJIEHO YWMHHUM 3aKOHOAABCTBOM YKpaiHW.

MpeameT 3actaBu nepenaetbcs KnieHToM BaHKy y AKOCTi 3abe3nevyeHHs BUKOHAHHSA CBOIX

3060B’A3aHb 3a 6yAb-SKMMKW [OroBopaMu, WO YyKAageHi / MoXyTb 6yTW yKnageHi Mix

KnieHToM Ta BaHKOM, B TOMY 4YMCAi, ane He BUKJTIOYHO:

- 3asBaMu-40roBopaMu Ha BigkpuTTsa Ta ob6cnyrosyBaHHS MP/MP 3 BukopuctaHHam MK,

- KpeauTHUMW OOoroBopaMu, yknageHuMu Mk baHkom Ta KnieHToM,

- [0roBopaMum MNOpyKW, 3@ SKMMKU KNiEHT NOpYy4YMBCA 3@ BMKOHAHHSA 6yab-sakok 0coboto
6yab-aknx 3060B’a3aHb nepen baHkoM,

- jJoroBopamu 3acTtaBu/inoteku, 3 MeTOow 3anobiraHHA 3BEepHEHHS CTATHEeHHS Ha
3acTaBsieHe MalHO KnieHTa,

- [OroBopaMum [AoOpy4YeHHs/KOoMicii, 3a ymoBaMn sikux baHK BYMHSIE Aii B iHTepecax i 3a
paxyHok KnieHTa,

- 3asBaMu-goroBopamMu, Ha niagcrtasi sakmx baHk HagaB KnieHTy kpeauTt Ta/abo Bigakpus
KpeanTHy niHito, Ta/abo osepapadT, Ta/abo oBepapadTHy niHilo, Ta/abo Hapas
akpeoutue, Ta/abo Hapgae rapaHTito, Ta/abo aBanoBaB Bekceni, Ta/abo HabyB npas
BuMorun o KnieHta (Ha niactasi gorosopis dakTopuHry abo BiACTYNAEHHS npaBa BUMOrn).

3a gomosrieHicTio CTOpOHU oUiHIOTL NpeaMeT 3acTaBu y po3Mipi, BiaNoBigHO:

- 3apobiTHOi NnaTu Ta iHWKX Buaie agoxoaie KnieHTta Ha aaTy dakTu4uHOi peanisaudii NMpeameTa

3acTaBu (3BEepHEHHS CTArHeHHs Ha lNpeameT 3acTtasun);

- CYM Aeno3uMTHOro BKJaAy/Aeno3nTHUX BKIAAiB Ta MPOLUEHTIB, HapaxoBaHMX Ha Taki cymu,
3anuuwkis Ha MP/MP 3 BukopuctaHHaMm MK, Ta npoueHTiB, HApaxOBaHUX Ha TaKi 3anuLUKK,
aKi HanexaTb KnieHTy Ha niactasi 3asasu-[orosopy /3asBamu-orosopis 3a [poayKToMm
baHky, ki yknageHi Mix KnieHTom i BaHKOM, Ta € YMHHMMW Ha MOMEHT (aKTUYHOI
peanisauii NMpeameTta 3acTtaBn (3BepHEHHSA CTArHEHHS Ha NpeameT 3acTtasmn).

CTOpOHM TakoX AOMOBMAUCH, WO dakTuyHa BapTicTb [MpeameTy 3acTtaBu Ha BiAMNOBIAHY

3BIiTHY AaTy BiANOBIJA€E CyMi, WO pO3paxoBYETbCS BiAMOBiAHO A0 N. 6.3. uboro forosopy,

Ha Taky Aarty.

Po3Mip 3060B’s3aHHSA, WO 3abe3nevyyeTbcsl 3acTaBolo, BiAMOBIAHO A0 ymoB n.n. 6.1, 6.2.

uboro Jlorosopy, CTaHOBUTb, BiANOBIAHO, PO3MIp:

- KpeAWUTHOI niHii, KpeauTy, osepapadTHOi NiHii, oBepapadTy, BiAKPUTOro akpeauTuBy,
BEKCesid, rapaHTii, TOWo, 3a 4OroBopaMun, BU3Ha4YeHMMU B n. 6.2. umx lMpasun;

- Hepno3BosieHoro osepapadTy 3a BiAMOBIAHOW 3asBoto-orosopoM 3a MpoaykTom baHky;

- OCHOBHOro 3060B’AA3aHHS, 3a fKe nopy4nBscs KnieHT 3a 4OroBOpOM NOpYKW/rapaHrTil;

- OCHOBHOro 3060B’sfi3aHHs 3a JAgorosopamum 3acTtasBu/inoTekn, 3a AkuMM KnieHTOM
3acTaBfieHo BiAnoBigHE MalHo;

- npaea BuMoru baHky ao KnieHTa 3a gorosBopamu, Ha niacrtasi skux BaHk Habys npas
BuMorn Ao Knienta (pakTopuHry, BiACTynnNeHHS npasa BUMOrK , TOLLO),

- iHwoi 3aboproeaHocTi KnieHTa nepea baHKOM 3a AOroBopamMu, BM3HAYeHUMU B M. 6.2.
uboro Jorosopy.

3acTaBolo Takox 3abe3nevyoTbcs BUMOrM baHka wopao sigwkonyBaHHSA KnieHTOM:
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6.7.

6.8.

6.9.

- BUWTpaT, NOB’A3aHUX 3 Npea’saBAEHHSM BUMOrM 3a BiANOBIAHWM AOrOBOPOM, BU3HAYEHUM B
n. 6.2. yboro joroBopy, i 3BEpHEHHAM CTArHEHHA Ha [lpeaMeT 3acTaBu;

- BWUTpaT Ha yTpuMaHH4 i 36epexeHHs MNpegMeTy 3acTasu;

- 36uTKiB, 3aBaaHux baHKy nopyweHHAM KnieHToM YMOB BignoBiAHOro A[0rosopy,
BM3Ha4yeHoro B n. 6.2. uboro Jjorosopy;

- WTpadHMX CaHKUih Ta iHWKUX nnatexis, nepenbadyeHnx BiANOBIAHMM [OroOBOPOM,
BM3HayeHMM B n 6.2. uboro lorosopy.

YMoBM po3giny 6 uboro [oroBopy BMKIaAeHi 3 BigkiagasibHOK YMOBOK, 3MICTOM $KOI €

HacTaHHA 6yab-sKOi nigcTasu, BU3HaueHoi B n. 6.8. uboro [JoroeBopy, Ta 3aCTOCOBYOTbCSA A0

BigHOCMH CTOpPiH 3 MOMEHTY BUHWUKHEHHS Yy BaHKy rnpaBa 3BepHEHHSA CTArHeHHs Ha [lpeamet

3acTtaBu, AK uUe Bu3HayeHo B n. 6.8. uboro [orosopy. [1paBo 3acTaBu MPUMNUHAETLCA Ha

nigcraBax, BM3HAYEHUX UYWMHHUM 3aKOHOAABCTBOM YKpaiHM Ta uuMm [orosBopoM. Y pasi

YaCTKOBOro BMWKOHaHHA KrieHTOM 3abe3neyeHoro 3actaBoko 3060B’A3aHHSA, 3acTaBa

36epiraeTbca y no4yaTtkoBOoMy o06ca3i. Y pasi 3MiHM 6yAb-IKOr0 CTPOKY BWKOHaHHS

3060B’A3aHb 3a BIAMNOBIAHMM AOroBOPOM, BM3Ha4dyeHUM B n. 6.2. uUboro [orosopy, npaso
3acTaBU He MPUNUHAETBLCA.

[MpaBo 3BepHEHHs CTArHeHHsa Ha lMpeaMeT 3acTaBy BUHUKAE Y BaHKy:

-y pa3i HEBUKOHAHHSA YN HEHaNeXxHoro BMKOHaHHSA KnieHTom 3060B'A3aHb (30KpeMa, ane He
BUK/IKYHO - npocTpoyeHHsa KnieHToM TepMiHy NoOBepHeHHs  KpeauTy Ta/abo
Hepo3soneHHoro osepapadTy Ta/abo cniatn NpouUeHTIB, KOMICIM Ta iHWWX niaTtexis), 3a
BiANOBIAHOIO 3asBOKO-A0r0OBOPOM, BU3HA4YeHUM B . 6.2. uboro [jorosopy;

y pasi HeBMKOHaHHA KnieHTOM BMMOrn baHky npo AOCTpOKOBE BUKOHaHHS 3060B’A3aHHA 3@
BiAMOBIAHOIO 3as1BOKO-A0rOBOPOM, BM3HadeHMM B n. 6.2. uboro forosopy, 3pobneHoi Ha
nigcrasi 3akoHy abo BignoBigHOI 3asBN-40rOBOPY;

He3aNeXHOo BiJ HaCTaHHS CTPOKY BUKOHaHHSA 3060B’A3aHHS 3@ AOFOBOPOM, BM3HAYEHWUM B
n. 6.2. uyboro [orosopy, y Bunaaky 6yab-gKOro nopyweHHs KNiEHTOM yMOB Takoro
[0rosopy;

He3asieXHo Bi HaCTaHHSA CTPOKY BMKOHAHHSA 3060B’S3aHHS 3a AOroBOPOM, BU3HAYEHUM B
n. 6.2. yboro [loroBopy, y pasi, Koau iHWow0 0cobol po3novaTo npoueaypy 3BepHEHHS
CTArHeHHs Ha [lpeameT 3actaBu abo rpowoBi KOWTM Ha BKAAAHOMY (AENO3UTHOMY)
paxyHKy KnieHTa, BiAKpUTOro 3riAHO yMOB LUbOro lorosopy;

- y pasi HagxoaeHHs Biad KnieHTa BMMOrn npo AOCTPOKOBE MOBEPHEHHS rPOLIOBUX KOLUTIB
(K Ha BCW CyMy, Tak i 6yab-aKoi iX 4YacTMHM), WO Ppo3MilWeHi Ha BKIagHOMY
(Aeno3nTHOMY) paxyHKy BiANOBIAHO A0 YMOB UbOro [JOroBopy, MavHOBI MpaBa 3a SiKUM
nepenaHo B 3acTtaBy baHKy, 3a yMOBM, SKLWO 3060B’93aHHSA 3a 4OrOBOPOM, BW3HA4YE€HUM B
n. 6.2. uboro [loroBopy, He BUKOHaHi KnieHTOM B NoBHOMY 06cs3i;

He3asexHo Bi4 HaCTaHHSA CTPOKY BMKOHAHHSA 3060B’A3aHHS 3a AOrOBOPOM, BU3HAYEHUM B
n. 6.2. uboro [loroBopy, Yy pasi BCTAHOBJIEHHS HEYWHHOCTI/HeAiNCHOCTI BiAOMOCTEN,
HagaHnx KnieHToM npu yknageHHi 4oroBopy, BU3HayeHoro B n. 6.2. uboro [lorosopy;

-y pasi cmepTi KnieHTa;

-y pasi NopyLweHHsA KpUMiHanbHOI cnpasu BiAHOCHO KnieHTa;

- B iHWKWX BUNagkax, nepeabayeHnx UMM [OroBopoM, BiAMOBIAHOK 3asBOK-AOrOBOPOM Ta

YMHHWUM 3aKOHOLABCTBOM YKpaiHU.
NMpaBo 3BepHeHHS CTArHeHHA Ha [llpeaMeT 3acTtaBu BUHMKAE y baHky 3 gatv, wo

BM3HAYa€eTbCA BiANOBIAHO A0 YMOB LbOro NyHKTY Jorosopy.

3BEpHEHHS CTArHeHHSa Ha lpeaMeT 3acTaBu | peanizauisd MalHOBMX MpaB 3AIACHIOETLCS B

no3acynoBOMY MOPSAAKY LWAsSXaMu, BM3HaveHMMn B nN. 6.10. uboro [orosopy. BuaHauveHuin

AaHuM [oroBopoM cnocib 3BepHeHHS CTArHeHHa Ha [peaMeT 3acTaBuM He nepeLlKkoaXae

BaHKy 3acTtocyBaTh iHWI cnocobu 3BEepHEHHS CTArHeHHs Ha lpeaMeT 3acTaBu, BCTAHOBJIEHI

UMHHUM 3aKOHOAABCTBOM YKpaiHu Ta/abo nmncbMOBOK AOMOBAEHICTO CTOpiH. Y pasi, AKwo

BU3HayeHi AaHuMM [oroBopoM Ta/abo UYMHHMM 3aKOHOA4ABCTBOM 3axo4M MN03acyAoBOro

BperyatoBaHHA 3 6yab-aKMUX NPUYUH HE NPU3BENN A0 3a40BOSIEHHS BUMOr BaHKy y MOBHOMY

06ca3i, baHk Bnpasi B 6yAb-9KUA Yac NPUNUHUTU Npouesypy No3acyLoBOro BperyntoBaHHS

Ta 3BEpPHYTU CTArHEHHS Ha peaMeT 3actaBu abo iHwe MalriHO KrieHTa 3a pilleHHsAM cyay.

6.10. 3AiACHIOIOYMN 3BEPHEHHS CTArHEeHHS Ha lNpeaMeT 3acTaBu Ta pearnisauito ManHOBMX Npas, LWo

€ lpeameToMm 3actaBu, BaHK Bnpasi 3a40BOJSIbHUTM CBOI BUMMOMM 3a paxyHOK npeaMeTy
3acTaBu TakuMMm crniocobamm Ha cBirt BMbip (B TOMY 4uMCAi i WASXOM 3acCTOCyBaHHSA 060X
cnocobiB ogHo4YacHo, y pasi notpebu):

6.10.1. 3BepHyTM CTArHeHHsa Ha [lpegMeT 3actaBu B N03acyLOBOMY MNOPSAKY  LUISAXOM

BiacTynneHHa KnieHtoMm bBaHKy MaliHOBMX NpaB Ha OTPUMMaHHA rpPOLWOBUX KOLWTIB B
NnoBHOMY 06Cs3i UM YacTkoBO (CyM A4eno3uTHOro Bkiaay Ta/abo cym 3anuwkis Ha MP/MP 3
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6.10.2.

BUKOpUCTaHHAM [K Ta npoueHTiB, HapaxOBaHUX Ha TaKi CyMM TOWO), AKi HanexaTtb

KnieHTy Ha niactasi 3asaBu-Aorosopy/3asas-orosopis 3a MNpoaykToM bBaHky, ki yknaaeHi

Mk KnieHToMm i BaHkOM, Ta € YAHHUMU Ha MOMEHT (PaKTUYHOIro 3BEPHEHHS CTAMHEHHS Ha

MpeameT 3actaBu. BaHK NpuMaE pilleHHA MNpo 3BEpPHEHHS CTArHeHHs Ha [peamert

3acTaBu B NOBHOMY 06CSA3i UM 4YaCTKOBO Ha BACHUM po3Cy[, BUXOASYM 3 pPO3Mipy

3060B'A3aHHA, WO 3abe3nedyyeTbCs 3acTaBok BiAMOBIAHO A0 YMOB po3diny 6 Lboro

Jorosopy.

3 MOMeHTy HabyTTa BaHKOM MnpaBa Ha 3BEpHEHHS CTArHeHHs Ha [peaMeT 3acTaBwm,
AK Ue BMKNageHo B n. 6.8. uboro [oroBopy, Ta MNpUNAHATTA piweHHs BaHkoM woao
3BEepHEeHHS CTarHeHHsa Ha lNpeamet 3actasu KrieHTa:

- KnieHT BBaxa€TbCa TakwuM, WO YCTYNMB MaMHOBI MNpaBa Ha OTPUMAHHS FPOLLUOBUX
KOWTIiB B NOBHOMY 06CA3i UM 4acTKOBO (CyM AEMO3UTHOrO BKNaAy/AenO3UTHUX BKNaAiB,
3annuwkiB Ha MP/MP 3 BukopuctaHHaM MK, Ta NpouUeHTiB, HapaxoBaHWX Ha Taki cymu),
AKi HanexaTtb KnieHTy Ha niactasi 3assu-[orosopy / 3aas-[orosopis 3a [poayKTOM
baHKy, fKi yknageHi Mix KnieHToM i BbaHKOM, Ta € YUMHHUMW Ha MOMEHT (PaKTU4YHOro
3BEpHEHHS CTArHeHHs Ha [peameT 3actasu (Aani — MaliHoBi npaga);

- Knient (BknagHuk) nepectae 6yTM CTOpOHOK  BignoBsigHOi  3assu-[orosopy
6aHKiBCbKOro Bknaay (Aeno3uTy) — y pasi yCTynkn MariHOBUX NpaB Ha OTPUMaHHS BCi€i
CYMM TIpOLWOBUX KOWTIB, WO HanexuTb KnieHTy Ha niactasi BignoBiAHOI 3asBu-
Jorosopy 3a MNpoaykToM baHky, abo BTpada€e npaBa KpeaMTtopa Ha BiAMOBIAHY 4YaCTUHY
rPOLWOBMX KOWTIB — Y pasi ycTynku MaliHOBUX MNpaB Ha OTPUMaHHSA YaCTUHU rPOLLOBUX
KowTiB, Wo Hanexutb KnieHTy Ha niacTtasi BignosiaHol 3aasu-orosopy 3a [NpoayKToM
BaHky;

- baHk BBaxaeTbCs TakmM, WO NpMnHAB MaliHOBI nNpaBsa;

- baHk BcTynae B 3asasu-[orosip 6aHkiBCbkOro BKnagy (4eno3uTy), K CTOpPOHa, WO
Habyna Bcix npae KnieHta (BknagHuka), ki TO MaB Ha MOMEHT 3BEPHEHHS CTSAFHEHHS
Ha MpeameTr 3actaBu (B TOMy uucni, npae KnieHTa (BknagHwka) Ha 4YacTUHY CyMu
rpOLOBMX KOWTIB, WO HanexuTb KnieHTy Ha nmiactasi BianosigHow 3assoto-[orosopy
3a MpoaykTom BaHky).

MpaBo BnacHocti Ha MaWHOBI MNpaBa nepexoauTb A0 BaHKy B AaTy NPUAHATTA
BaHKOM pillleHHs WoA0 3BEPHEHHSA CTArHEHHS Ha lNMpeameT 3acTaBu abo B iHWY BU3HAYEHY
BaHkoM paTty (micng NpUAHATTS pilleHHS LWOoAO0 3BEepHEHHS CTArHeHHs Ha [peamer
3actaeu). MNMepexia npaBa BNacHOCTI Ha MalHOBI NpaBa y pasi BUHUKHEHHS Yy BaHka npasa
3BEepHeHHs CTAarHeHHs Ha lMpeaMeT 3acTaBum 3rigHo 3 N. 6.8. yboro jorosopy, He noTpebye
[0AaTKOBOro nonepeaxeHHs KnieHta Ta/abo poAaTKoBOro nignNuMcaHHA yro4 LWoOAO
YCTYNKNW ManHOBWMX MNpasB, A0AATKOBUX yroA Ao 3asas-AdorosopiB 3a lMpoayktamu BaHky,
TOLWO.

Mepepayva, 3rigHO YMOB NyHKTY 6 [Jorosopy, rnpas KpeauTopa 3a 3assoto-orosopom
6aHkKiBCbkoro Bknagy (Aenosuty) Big KnieHta (BknagHuka) ao baHky (B TOMy uucni -
npaB Ha 4YacTUMHY KOWTIB) TArHe 3a cobolo y BiAMNOBIAHOCTI A0 YMHHOrMO 3aKOHOAABCTBA
YKpaiHn npunuHeHHs 3060B’A3aHHY, WO BUMHUKAO Ha nigctasi  3assi-lorosopy
6aHkKiBCcbkoro Bknagy (menosuty) (B TOMY 4umchni, 3060B’A3aHHA B MEBHIA 4acTuUHK), Y
3B'A3KYy i3 NoO€AHaHHAM 6oOpXxHMKa Ta KpeauTopa 3a 3asaBoto-[oroBopoM 6aHKIBCbKOro
Bknaay (Aeno3uTy) B 0AHil ocobi.

Mpn uboMy CTOpPOHWM BCTAHOBWAM, WO Y pasi, AKWO BantoTa KowTiB, MainHoBI nNpasa
Ha sKi nepenwnn ao baHky, He cniBnaga€ 3 BantoTolo HakKTMYHOI 3aboproBaHoCTi KrieHTa
nepes baHkoM 3a BigNOBIAHWMM [OroBOPOM, BM3HadyeHUM B n. 6.2. uboro [orosopy,
3aCTOCOBYETbCA OQiUiMHMI KypC, BCTaHOBAeHMIM HauioHanbHMM 6aHKOM YKpaiHuM no
BiAHOWEHHIO A0 BiANOBIAHMX BaMT, Ha AaTy noraweHHs 3aboproBaHocTi KrieHTa
BiANOBIAHO A0 YMOB LbOro NyHKTY 6 [lorosopy.

Akwo nicna 3agoBosieHHA BuMOr baHKy rpowoBa CcyMa, OTpuUMaHa BHacNigoK
yCTynkn MalHOBMX Mpas, MNepeBuLLyE po3Mip 3abesnevyeHMX 3acTaBo BUMOr BaHky,
pisHMua noBepTaeTbcsa KnieHTy B nopsaky, nepenbavyeHoMmy BiANOBIAHOKW 3asaBOO-
JorosBopoM 6aHKiBCbKOro Bknagy (Aeno3uTy), MalHOBI MpaBa 3a SKMM MepeycTyreHi
BaHky, AKwWo iHWwe He noroaxeHo BbaHkoM Ta KnieHToOM okpemo.

B MNOpPAAKY [AOroBipHOrO CMAMCAHHA 34IMCHUTU  CMCaHHA rpowoBUX KOWTIB, (CyM

Aeno3nTHOro Bknaay ta/abo cym sanuwekis Ha MP/MP 3 BukopuctaHHam MK Ta npoueHTis,

HapaxoBaHUX Ha Taki CYyMW) Ha KOpUCTb BaHKy, Ta HanpaBUTX 3a3Ha4YeHi rpoLlOBi KOLWTKU

Ha noraweHHsa 3060B’A3aHHSA 3a BiANOBIAHWM AOroBOPOM, 3a3HadeHuMM B M. 6.2. UbOro

Jorosopy. baHk Ma€ NpaBo 34iNCHMUTU 3a3Ha4YeHe AOroBipHE CMMCAHHS MPOLWOBMX KOLUTIB 3

6yab-9KOro BKNaAHOro (Aeno3nTHOro) paxyHky KnieHTa, Bigkputoro B BaHKy, a Takox 3
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6.11.

6.12.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

6yab-aKoro iHworo PaxyHky KnieHTa (B Tomy uucni 3 MP/TP 3 BukopuctaHHaM [K, Ha
AKUA MOXYTb OyTW nepepaxoBaHi cyMa Bknagy (Aeno3uTy) Ta BIACOTKM Ha HbOro
BianosigHo no [Adorosopy). MNpaBo BaHka Ha [OroBipHe CNUCAHHA BUHWKAE B MOMEHT
BUHUKHEHHS ¥ HbOro MNpaBa 3BEpPHEHHS CTArHeHHs Ha lNpeameT 3acTtaBu 3a BiAMNOBIAHMM
[OroBOopoM, Bu3HadeHuMm B M. 6.2. uboro [orosopy. Bci iHWi ymM0OBM [OrosipHOro
CNUCaHHSA KOWTiB 3 PaxyHKiB BUK/1AAEHO B iHLWNX NOJIOXEHHAX Uboro lorosopy.

Y pasi cMmepti KnieHta Ta/abo 3aMmiHn 6o0pxHuKa B 3060B'A3aHHI/3060B'A3aHHAX 3a
AOroBOpoOM, BM3HAa4YeHUM B N. 6.2. uyboro [loroBopy Ha 6yab-sKky iHWY ocoby Ta nepexoay
30608B'a3aHHSA/3060B'a3aHb 6opxkHMKa A0 6yab-akoi (6yab-sakmx) iHWOI (iHWKX) ocobu
(oci6), 3actaBa 36epirae cuny B no4daTkOBOMY 06Cs3i 4O MOMEHTY MOBHOIMO BMKOHAHHS
30608B'd3aHb 3a 4OrOBOPOM, BU3HA4YeHMM B M. 6.2. Lboro Jorosopy.

Micna peanisauii BaHkoMm cBoix npaB, nepeabadeHMx AaHUM posainom 6 [orosopy, Ta
noraweHHs 3aboproBaHocTi KnieHTa 3a porosBopamu, BM3HAYeHMMM B M. 6.2. LbOro
JoroBopy, BKAagHUA (AENO3UTHWUIA) paxyHOK, BIAKPUTUIA 3a BiANoOBiAHOK 3asBolo-
JorosopoM 6aHKiBCbKOro Bknagy (Aeno3uty), ManHoBi npasa 3a gkuM 6ynun nepeycrynneHi
BaHKy, 3aKpMBa€ETLCA 3a BCTAaHOBNEHOW B BaHKy npoueaypoto.

Po3pin 7. BignosiganbHictb CTOpiH

He obmexytoun iHWi nonoxeHHa [orosopy, BaHkK Hece BignoBiganbHICTb nepes KnieHToM
nuuwe 3a nopyweHHsa abo HeBUKOHaHHSA 3060B’A3aHb 3a 6yAb-KMMW NPaBOBIAHOCUHAMMU, SKi
BUHMKAKOTL i3 [loroBopy, WO CApuYnHeHi HeabanicTio abo HaBMUCHUMU AigMu BaHky, LWo
3aBaanu wkoam KnieHTy.
Akwo KnieHT 6yB NpuMYeTHUM A0 BUHUKHEHHS 6yAb-aKoro 36utky abo BTpaTtu yepes BAacHy
BWUHY 4K 3 Oornsay Ha BnacHy HeobauHicTb abo nopyuweHHs BuMmor uboro Jorosopy, baHk He
BigwKoaoBye 36uTkn abo BTpaTh KnieHTy.
KnieHT Hece nepen BaHkoM BignoBiganbHICTL Yy BIiAMOBIAHOCTI 4O YMHHOIO 3aKOHOAABCTBA
YKpaiHu Ta uboro jorosopy.
Y BuUMaAKy HEBUKOHAHHS 4YM HEHANIeXHOro BUKOHAHHA 3060B'A3aHb, nepeabavyeHux LuM
JloroBopoM BMHHa CTOpOHa Hece BiANOBiAANbHICTbL BiANOBIAHO A0 YMHHOMO 3aKOHOAABCTBA
YKpaiHn Ta BIAWKOAOBYE APYril CTOPOHI MoHeceHi 36uTkn. 36UTKM BIAWKOAOBYOTLCS Y
NOBHIM CyMi NnoHaA wTpadHi caHkuii.
3abopoHAETLCA BUKOPUCTOBYBATU MOTOYHI  paxyHKU i3n4HMX ocCib Ana npoBeaeHHS
onepaui, NoB'a3aHMX i3 34INCHEHHAM MiANPUEMHMULBKOI AiSSIbHOCTI.
BaHk He Hece BiANOBIAANBHOCTI nepen KnieHToMm 3a HecBO€YacHe
3apaxyBaHHs/nepepaxyBaHHS KOLWTIB Ha/3 paxyHKy Yy pa3i HEBIpHOro 3a3HayeHHs KnieHToM
peKBi3UTIB oAepXKyBaya KoWwTiB, abo NNaTHMKOM — peKBi3UTIB PaxyHKy Ta iHWWX NOMUIIOK Y
AOKYMeHTax Ha nepekas, a TakoX Yy Bunaakax 3600 B poboTi TEXHIYHMX i MpoOrpamHuX
3acobiB cuCTeMn enekTpoHHUX nnatexis HBY.
NignnucanHam uboro [Adorosopy CTopoHu noroamnu, wo KnieHT 6epe Ha cebe noBHY
BiANOBIAANBHICTb 3@ AOCTOBIPHICTb 3a3HavyeHux y peksizntax CTopiH iHdDopMaLUinHUX AaHWX
KnieHTa Ta Hece BignosiganbHICTb 3@ NoOBiAOMAEeHHS BaHKy Mpo 3MiHW B HaZaHWUX OaHUX, a
baHk BianpaBnae KnieHTy noBigoMaeHHs 3acobamMm enekTpOHHOro 3B'A3Ky 4epes
CAOBO/MobinbHUn goaaTok, sMs-noBiAoMAeHHsT abo NMCbMOBI NOBIAOMNEHHS Y NOPSAKY Ta
3@ aZpecolo, 3a3Ha4YeHo B Crpasi 3 OpuaAMYHOro 0oOpMIEHHS paxyHKy, nepeabayeHnmu
umMm [loroBopoM Ta He Hece BiAMoOBifanbHOCTI 3a HepooaepXaHHS KieEHTOM MNUCbMOBUX
nosigomsieHb bBaHky, akwo KnieHT He nosBigOMMB NpoO 3MiHWM B AaHWUX 3rigHO CTPOKIB,
nepeabaveHux n.4.1.3. po3ainy 4 uiei MNybniyHoOi Nnpono3uuii.
BaHK 3BiNbHAETLCS Big BiANOBIAANbLHOCTI 3@ YacTkoBe abo NoBHe HEBMKOHAHHS 6yab-siKOro
3 MNONOXeHb Uuboro [oroBopy, £KWO Le HEeBUKOHAHHS CTaso HacniAKOM MpUYMH, LWO
3Haxo4aTbCs no3a cdepot KOHTpont baHKy, 30KkpeMa HennaToCnMpPOMOXHICTb 6aHKiB-
KOpeCrnoHAEHTIB, HEMIaTOCNPOMOXHICTb iHWMX 6aHKiB, Yepe3 AKi 34INCHIOTb pPO3paxyHKU
KNieHTW BaHKy Ta iX KOHTpareHTu, TexHi4Hi 3601 y poboTi anapaTHuX i NporpamMHux 3acobis,
KaHanie 3B'A3Ky, 4ki 3abe3neuytoTb onepauii 3 TK (BigKNOYEHHS/YLWKOAXEHHS
€/IeKTPOXMBIIEHHS | Mepex 3B'A3ky, 3601 nporpamMHoro 3abe3nedyeHHs NpOLEeCUMHroBOro
LEeHTPY, TexHi4Hi 3607 y poboTi kaHaniB 3B'a3ky MIMC i iHwi cuTyauii), Onepauii I6, M, a
TakoX IHWMX 06CTaBWH, SKi BUHUKAM NicNsa NignvcaHHSA Uboro JJoroBopy B pe3ynbTaTi noain
(min) HenepepbaueHOro xapakrepy, WO 3HAaXOAATbLCS NMO3a Bosie baHky.
CtopoHun 3060B’a3aHi 36epirati 6aHKIBCbKY TaEMHUMLULIO Ta 3abe3nedyBaT KOHQIAEHUINHICTD
nepcoHanbHUX AaHUX, Ta HEeCyTb BiAMOBIAANMbBbHICTb 3@ He3aKoHHe po3rofaoweHHs abo
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7.10.

7.11.

7.12.

7.13.

7.14.

7.15.

7.16.

7.17.

7.18.

BMKOPUCTAHHS 6aHKiBCbKOI TaEMHMUI Ta  KOHigeHuiHOT iHdopMauii  3rigHo i3

3aKOHO4aBCTBOM.

Mpn BWKOHaHHI CBOIX 3060B'A3aHb 3a [orosBopoM, CTOpPOHWM [OTPUMYIOTb HACTYMHUX

AHTUKOPYMUINHNX 3aCTepexeHb:

- BiAMOBNATbCA Big 6yab-g9KOro MartepiasibHOro CTUMY/AKOBaHHSA MpauiBHUKIB iHLWOT
CTOpOHM, WO CTaBuTb IX Y MEBHY 3aNexHiCTb Ta CAPSAMOBYETbCA Ha MPUUAHATTH
NnpauiBHWKOM piwleHb Ha KOpUCTb iHWOi CTOPOHM UM CnpsAMOBaHe Ha OTPUMaHHSA
HernpaBOMipHMX NepeBar oAHi€to i3 CTOpiH;

- He 3A4INCHIoTb AiN, WO KBanidikyTbCs 3aKOHOAABCTBOM, sIK Npono3uuisi, obiusgHKa ym
HajaHHA HenpaBOMipHOI BUroau, xabapHuuUTBO, MiAKYN 4YM NPOBOKYBaHHSA niakyny abo
AiR, Wo nopyLwyTb BUMOrKM 3aKOHOAaBCTBA YKpaiHu y cdepi 3anobiraHHa Ta npoTuaii
neranizauii (BiAMMBAHHIO) A0XO0AIB, OAEpPXKaHMX 3J/I0OUMHHUM LWASXOM, ¢iHaHCYBaHHIO
Tepopu3aMy Ta ¢diHaHCYBaHHIO pO3MOBCOAXEHHS 36p0Oi MacoBOro 3HULLUEHHSA YW
AHTUKOPYMLINHOrO 3aKOHOAABCTBA;

- 3aCBig4YylTb i rapaHTylTb iHWIiM CTOPOHI, WO Ha MOMEHT nignnucaHHs CTOpoOHaMmM AaHOro
[oroBopy Ha HUX He MOLUMPIETLCA Aid €KOHOMIYHUX CaHKLUIiA, @ TaKkoX Te, WO BOHWU He
CRiBNPaUOIOTh | HE BCTYNATb Y BIAHOCUHN KOHTPOJIO 3 0CO6aMK, Ha AKMUX NOLUMPIOETHCH
Ais1 eKOHOMIYHMX CaHKLUiM UM 6yab-sKnx iHWKX 06MeXxXyBasibHUX 3axof4is;

- 3060B’A3yI0TbCA BMKOHYBaTu [lorosip i BECTM NOB’A3aHy 3 HMM Ais/IbHICTb BiANOBIAHO A0
CTaHAapTIB AiN0BOI €TUKMK, L0 BUKITIIOYAE MOXIMBICTb KOPYNUIAHMX AN YN WaXpancTea;

- 3060B'a3yl0TbCA  3abe3neunTm BIACYTHICTb KOHMNiIKTY iHTepeciB (peanbHoro abo
NOTEHLINHOr0) Npu yKNaAeHHi Ta npoTaroM Aii [JloroBopy, i NoBiAOMAATU OAWH OAHOMY
Npo HasBHICTb abo MOTEHUIHY MOXAUBICTb BUHUKHEHHS KOHMNIKTY iHTepeciB HeramHo,
AK Tinbky CTOpPOHI CTano npo HUX BigOMO;

- 3060B’A3yI0TbCA He BYMHATM Ai, AKi MOXYTb MNpU3BECTM A0 HaknageHHs Ha baHk
obmMexyBanbHMX 3axoAdiB (caHkuin), ddiHaHcoBux 36uTKiB, penyTauinHux BTpaT,
BUHUKHEHHS CUTyauit KOHQNIKTY iHTepeciB, a TakoXx 3060B’A3yl0TbCA AOTPUMYBATUCH
PUHKOBWUX CTaHAApTIB, B TOMY YMUCAi CTaHAapTiB 4O6POCOBICHOI KOHKYpEeHLUi.

Y pasi BMHUKHeHHs y CTOpOHM nigo3pu, wo Bigbynocsa abo Moxe BiabyTUCSH MOpYLUEHHS

AHTUKOPYMUINHMX nonoxeHb [orosopy, BignosigHa CTopoHa 3060B'A3YETbCS MOBIAOMUTU

iHWy CTOpPOHY B NUCbMOBIN (hOPMi NPOTAroM TpbOX poHOUMX AHIB.

CTopoHu ainwnm 3roaun, wo uen Joroeip Moxe 6yTn po3ipBaHuii y BUNAAKY HEAOAEPXKAHHS

CTopoHaMn aHTUKOpPYNuiMHUX nonoxeHb [oroBopy abo y Bunaaky, SKWO Ha 6yab-fKy i3

CropiH Oorosopy abo noB’a3aHux 3 Hew ocib 6yayTb HaknageHi obmexyBanbHi 3axoau

(caHkuii) YkpaiHo, iHO3eMHMMKW JepxaBamMu Ta/abo MixkHapogHMMKW opraHamu abo

yCTaHOBaMU, SIKi BU3HAOTbCA YKpaiHoto.

CTOpOHM rapaHTyoTb MOBHY KOHMIAEHUiMHICTb NPM BUKOHAHHI @aHTUKOPYMUIMHMUX NOMOXEHb

uboro JloroBopy, a TakKoX BIiACYTHICTb HeraTMBHUX Hacnigkis 4ak ana CTopoHu, wWo

3BepHyfnacb, B UiNIOMY, TaK i AN KOHKpPeTHMX npauiBHMKiB CTOPOHU, AKi NOBiAOMWUAW MNPO
¢aKT nopyLeHb aHTUKOPYNUIMHMUX NOMOXeHb [JoroBopy.

BaHk He Hece BignoBiganbHICTb 3a 36UTKKM, WO 6ynu 3anogisHi KnieHTy B pe3ynbTari

LWaxpancrtea He 3 BWMHU BaHKy, a TakoX B YCiX iHWWX BUNagKax, WO CTajMCA He 3 BUHMU

BaHky

BaHk He Hece BianoBiAanbLHOCTI nepen KnieHTOM 3a BiAWKOAYBaHHA 6yAb-SKMX BUTpaT Ta

36uTkiB, MOpasnbHOi WKoaAM abo He oTpuMaHux Aoxoais (ynywleHoi Buroau), WO MOXYTb

BUHWUKHYTU BHacnigok po3kputta baHkoM iHdopMalii, y ToMy uncni 6aHKIBCbKOi TaEMHUL,

woao KnieHta Ta Moro onepadiii, a Takox 4epes BiAMOBY BbaHKy Bifg HagaHHA nocnyr 3a

OKBO, 3ynuHeHHs baHKoM onepauin 3a PaxyHkoM KnieHTa abo BiaAMOBM Big iX npoBeaeHHs,

3aMOpPOXEHHS aKTUBIB, SKLWO Taki Aii 6yno BuMHeHO BaHKOM BigNoOBIAHO A0 BUMOI YMHHOIO

3aKoHogaBcCcTBa YKpaiHM Ta/abo ymoB [AKBO, abo sakwo baHK Aisas BianoBiAHO A0
3roan/po3sony KnieHta Ha po3kputTsa/nepenadvy iHdbopmadlii.

Cynepeukn 3a pgaHumMm [JOroBopoM CTOPOHM BUPIWYIOTb LWIAXOM MeperoBopis, a npu

HEMOX/MBOCTI AIATK 3roam — y nopsaky, nepeabayeHoMy 3aKOHOAABCTBOM YKpaiHW.

BaHk He Hece BianoBiganbHOCTI 3a 3601 B poboTi nowTn, IHTEpHETY, Mepex 3B'A3Ky, Lo

BUHUKNN 3 He3anexHuX Big BaHKy nNpu4unH i Npu3Benu A0 HECBOEYACHOro OTpUMaHHSA abo

HeoTpuMaHHA KnieHToM nosigoMneHb BaHKy i BUNMCOK 3a PaxyHKOM.

BaHK 3BiNbHSAETHCS BiA MaHOBOI BiAMNOBIAANbHOCTI Yy pa3i TexHi4yHMX 360iB (BigKNOUYEHHS /

YLWKOAKEHHS ENEKTPOXMBIEHHS | Mepex 3B'a3Ky, 360iB nporpamMHoro 3abesnedeHHs

NPOLECUHIOBOro LeHTpy i 6a3m aaHux BaHky, TexHiYHMX 360iB B NAaTiXHUX cucTemax), a

TakoX B IHWWUX CUTyauiax, ki nepebyBaloTb no3a cdepor KOHTPon baHky, ki
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7.19.

7.20.

7.21.

7.22.

7.23.

7.24.

7.25.

7.26.

8.1.

8.2.

cnpuunHMnu 3a cobor HeBWKOHaHHA BbaHkom ymoB [oroBopy Ta / abo porosopis, WO
YKIaaaTbCcs B paMmkax [lorosopy.

KnieHT Hece BiANOBiAaNbHICTb 3@ BCi NpoBeAeHi onepauii 3 BUKOPUCTaHHAM NepeabadveHunx
JorosBopoM 3acobiB oro igeHTudikauii i ayteHTudikauii. Byab-aky ocoby, Wo BMKOpucTana
6iomeTpuuHi paHi gk 3aci6 igeHTudikauii knieHta ana goctyny ao CABO (y ToMy uwucnhi
TexHonorii Touch ID, Face ID), baHk 6e3yMOBHO BBaxa€ KnieHToOM i He Hece
BiAMOBIAANbHOCTI 3a Aii Takoi ocobun, HaBiTb AKLWO Taki Aii 6yayTb ocKap)KyBaTucs.

baHk He Hece BignosigancHiCTb nepes Kni€eHTOM 3a BMHUKHEHHSA KOHMIKTHUX CUTyauin
nosa cdepord MOro KOHTPOMO, MoB'aA3aHuMx 3i 36oaMuM B poboTi cuctem onnatwy,
po3paxyHkKiB, 06pobkn i nepepaudi gaHWx, a TaKOX, AKWO KapTka He 6yna npunHata Ao
onnaTtn Tpetimm ocobamum.

BaHk He Hece BignoBigancHicTb nepen KnieHTOM 3a onepauii, Wo 3A4iMCHIOBaNUCb 3a
agonomoroto CABO Ta/abo MobinbHOro AoaaTKy BCTAaHOB/IEHOrO Ha MOGINbHOMY MPUCTPOI
KnieHTa, B TOMY unchi y BMNaaKy nepegadi, BTpatm T1a/abo BMKOPUCTaHHS TpeTiMu ocobamm
MobinbHoro tenegoHy, SIM-kapTm, JloriHy Ta MNaponto KnieHta abo 3MiHM npucTtpoto 6e3
nonepeaxeHHs OnepauiiHOro LueHTpy Ta 6e3 nigTBepa)KeHHS TaKoi 3MiHW.

baHk He Hece BigNOBIAANbHICTb 3@ HEMOXMBICTb 3aBeplleHHSs iHilinoBaHoro KrieHToM
nepekasy, OKpiM dK 3 BWHM bBaHKy, BHAcNigOK HenpaBMNbHOro 3a3HadeHHsa KnieHTom
peKBi3UTiB OTpMMyBaya, 3acCTOCyBaHHA [0 KpaiHW Micua TMpoOXMBAHHA OTpUMYyBaya
MDKHapOAHUX CaHKUIMA, WO YHEMOX/UBAOWTL abo YCKNaAHIOWTb Nepekas, MNopyLleHHS
6aHKOM OTpMMyBa4a CTPOKIB 3apaxyBaHHS NepeKkasy Ha paxyHoK OTpUMyBada TOLLO.

KnieHT Hece BiaNoOBiAaNbHICTb 3a BCi onepauii, wo nposoaaTbcs KnieHtom Ta / abo TpeTiMn
ocobamn 3 Bigoma abo 6e3 Bigoma KnieHTa npu BUMKOPUCTaHHI MObGINbHUX AoAaTKiB A4
3[incHeHHs diHaHCOBUX onepauii, B TOMY 4YMChi B pasi aKLWOo nporpaMHe 3abe3snedeHHs Ta
/ abo mMobinbHU NpucTpit KnieHTa, 3 BUKOPUCTAHHAM SKUX 34INCHIOETbCA AOCTYN A0 AAHUX
nocnyr, 6ynu cxunbHi 4o Moaudikauii, WO MNOpyLlWYyeE yroay KOpUCTyBauda, YKIaAeHy Mix
KNiEHTOM i BUMPOBHMKOM mnporpaMHoro 3abesnedyeHHs Ta / abo Mo6inbHOro MpuCTporo, a
TakoX Yy pasi SKWo Ha MOo6iNbHOMY MNPUCTPOI, WO BUMKOPUCTOBYETLCA AN MNiAKIIOYEHHS
TenedoHy knieHTa Ao MobinbHoro aoaaTtky 6yB aKTMBOBaHUM pexuMm Ans po3pobHukis, Ta
AKWo MobinbHWIA npucTpih 6yB 3aMiHEHMA Ha [HWWKA , a TakKoX 3a onepauii wWwo
BUKOHYIOTbCA 6e3 niaTBepaxeHHs 3a gonomoroto OTP-naponto T1a / abo OLMN EmiTeHTa.
KnieHT 3060B’a3aHunii  3abe3neunTu/rapaHTyBaTM HEMOXJ/IMBICTb OTPUMaHHA TpeTiMu
ocobamu iHdopmauii npo JloriH, Maponb, Kogose cnoso, a Takox MNIH, CVV2\CVC2, cTpok
Aii KapTtku Towo.

Pvsmk i BiANOBIAaNbHICTL 3a HecaHKUioHOBaHe BMKOpUCTaHHA JloriHa, [lapons,
KopoBoro cnosa Hece BUKJIKOYHO Kni€HT.

KnieHT Hece pu3nk Ta HeraTMBHI Hacniakn nepefadi HWUM TpeTin o0cobi MobinbHOro
npucTtpoto (BianoBiaHOi SIM-KapTn), HOMEp SKOro BU3HAYeHUI B 3asBi NpO NpUEAHAHHA A0
JoroBopy koMmnnekcHoro o6cnyroByBaHHs @isnyHux oci6 abo nosigomneHuin baHky B
iHWOMY BCTaHOBMeHOMY [loroBopoM nopsiaKy $K 3apeecTpoBaHWii HoMmep MO6INbLHOro
TenedoHy KnieHTa, ix BTpaTtn, HE3aKOHHOIO 3aBOJIOAIHHS HMMW, @ TAKOX PU3NK TEXHIYHOro
nepexonneHHsa iHdopMalii, HanpaBneHoi Ha 3apeecTpoBaHUii HoMep MO6iNIbHOrO NMPUCTPOID
KnieHTa.

KnieHT ycBigoMnioe Ta npuiMae Ha cebe yCi puU3MKM LWOAO MOXIMBOCTI aBTopwu3auil
CTOPOHHbLO 0cob60t0 Yy MobinbHUX AoAaTKax 3a A0OMNOMOrow 6ioMeTpuyHuX aaHux. byab aky
ocoby, wWwo BUKOpucTana 6ioMeTpuuHi JaHi 9k 3acié ayrteHTudikauii / Bepudikauii
Oepxatena MnaTixkHOi KapTKM npu BUKOPUCTaHHI MobinbHoro gopatky BaHk 6e3yMOBHO
BBa)xa€ KnieHTOM i He Hece BiANOBIAANbHOCTI 3a Aii Takoi ocobu, HaBiTb AKLWIO TaKi AaHi
6yayTb ockapxyBaTUCS.

Po3pin 8. AoTrpuMmaHHsa BuMmor FATCA

baHK nig yac 34iMCHEHHS CBOEI AiSIbHOCTI BXMBAE BCiX 3axo0A4iB ANA AOTPMMaHHS BUMOr
FATCA Ta 3apeecTtpoBaHuini NMoagatkosoto cnyxboto CLUA sk Takuin, WO AOTPUMYETLCSH BUMON
FATCA. [Ona BukoHaHHA BuMmor FATCA y BigHocuHax CrtopiH 3a uiMm [JorosopoMm BaHk
3acTocoByBaTuMe nonoxeHHs, nepepbadeHi FATCA Tta/abo ummum lMNpaBunaMn, SKLWO iHLWWNA
nopsgok abo npoueaypu He nepeabadeHi 3akoHamm abo MiXXHapoAHMMW AOroBopaMm
YKpaiHu.

KnieHT 3acsBigyuye Ta rapaHTye, wo KnieHT Ta Moro YnoBHoBaxeHi 0Cobn He € NoAaTKoBMMMU
pesngeHTamm CLLUA (akwo KnieHToMm /YnoBHOBa)keHO ocoboto KnieHTa He 6yno HagaHo Ao
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8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

baHKy iHWoOi iHdopMauii pa3oM i3 3anOBHEHOK BiANOBIAHO A0 BMMOr loaaTKoBOI CNyx6wu

CLUA dopmoto W-9 i3 3a3HadeHHAM igeHTudikauiiHoro HoMepa niaTtHumka nogatkis CLUA

(TIN) KnieHTa abo YnoBHoBaxeHOi 0cobu KnieHTa).

KnieHT nignucaHHaM 3asaBu nNpo MNpUAHATTS npono3uuii BaHky rapaHTye, wo KnieHT Ta

YnoBHoOBa)keHi ocobu KnieHTa Haganu baHKy MOBHY Ta AOCTOBipHY iH(OpMaLilo, AOCTaTHIO

ansa ipeHtudikauii, Bepudikauii Ta BMBYeHHA KnieHTa (YnoBHOBaxkeHoOi ocobu KnieHTa), y

TOMY 4mcni 3’dAcyBaHHSA CyTi iX AigNbHOCTI Ta diHaHCOBOro craHy Ta npoBefeHHs FATCA-

iaeHTndiKkauii.

KnieHT 30608B’A3aHMi HafjaBaTM Ta 3abe3neuynTtn HagaHHA YMNOBHOBaXXeHUMU ocobamMu Ha

BMMOry baHky iHoOpMauilo Ta AOKYMEHTH, WO CTOCYHTbCA iX ogaTkoBoro cratycy, y ToMy

YnCni 3anoBHEHI BiAMOBIAHO A0 BMMoOr MogaTtkosoi cnyx6u CLUA dopmm W-8 um W-9. KnieHT

3060B’s3aHMIA HeranmHo iHGopMyBaTn baHK npo 3MiHy cBoro [logaTKoBOro craTycy Ta

MopaTtkoBOro cratycy YnoBHoOBaxeHux ocib. Y pasi HabyTTa KnieHToM cTaTycy noaaTkoBOro

pesngeHta CLUA, KnieHT 3060B'13aHMA HeranHo Hagatm Ao banky dopmy W-9 i3

3a3HauYeHHAM igeHTudikauiriHoro Homepa nnatHmka nogatkis CLUA (TIN). Y pasi HabyTtTa

YnoBHOBa)keHMMK ocobamm cratycy nogatkosBoro pesmgeHTa CLUA, KnieHT 3060B'A3aHui

3abe3neunTn HeramHe HagaHHa A0 baHky uumMm ocobamu dopmnm W-9 i3 3a3HavyeHHAM

peecTpauiiHoro Homepa 067iKOBOi KapTKM niaTHUKa noaaTkiB Ta iAeHTUdikauilHoro Homepa
nnatHuka nopatkie CLUA (TIN). Ha BMKOHaHHSA uUbOro nNyHKTY KnieHT 3060B’a3aHui
iHpopMyBaTM YNOBHOBaXeHUxX ocib npo HeobxigHicTb noaaHHA Ao bBaHky Bcix

BULLE3a3HaYeHUX AOKYMeHTiB. KnieHT rapaHTye Ta Hece nepenbauveHy [OKP signosiganbHiCTb

Yy BUMaAKy BiACYTHOCTi/HEHANEXHOro NoBiAOMMIEHHS YNOBHOBaXeHUMM ocobammn BaHky npo ix

MopnatkoBui ctaTyc Ta/abo He noaaHHs Taknmum ocobamm AokyMeHTiB, nepeabaveHnx AKBO.

NignnucaHHaMm KnieHTOM 3asiBuM nNpo NpuURHATTA npono3uuii baHky KnieHToM KnieHT Ta Moro

YnoBHOBa)keHi 0cobum HapatoTb baHky 6e3BiaknuMuHy Ta 6e3yMOBHY 3rogy 34ilicHHOBaTU

po3KkpuUTTA 6aHKiBCbKOI TAaEMHWULI, nepeaayvy Ta PO3KPUTTS NEPCOHANbHUX AAHUX, @ TaKOX

pPO3KpUTTA [HWOI KOHpiaeHUiNHOI iHdopMauii 3a KO 3 MeTow BMKOHaHHA BaHkKOM BuMOr

FATCA, 30KpeMa, Y Takux BuMnaaKax:

- nogatkoBoMy ynpasniHH CLUA npu HagaHHi 3BiTHOCTI B nopsaaky Ta obcsrax,
BM3HauyeHunx FATCA;

- ocobam, wo 6epyTb y4yacTb B nepekasi KowTiB Ha PaxyHkn abo 3 PaxyHKiB (Hanpuknag,
6aHKaM-KopeCcrnoHAeHTaM,

- NNaTi>XKHUM CUCTeMaM Ta X yyaCHMKaM, BiANpaBHMKaM Ta OTpMMyBayaM rnepekasis, iHLWUM
yCTaHoBaM, L0 3AIMCHIOITb aBTOPM3aLil0 YM MPOLECUMHr nepekasiB), a TakoX B iHLMKX
BMNaakax, nepepbaveHmnx FATCA.

KnieHT niarBepaxye Ta rapaHTye baHKy, WO Ma€ BCi 3aKOHHi NigCTaBM Ta MOBHOBAXEHHSA

nepenatm baHKy nepcoHanbHi Ta KOHdIAeHUiHI AaHi YNoBHOBaXKeHUX 0cCi6 3 6e3yMoBHUM

npaBoM BbaHKy Ha po3KpuTTS Ta nojanbly nepeaadvy uiei iHbopMmauii TpeTim ocobam (y T.u.

TpeTimM cTopoHaM), y Bunaakax nepeabavyeHnx [JoroBOpoM, y TOMY YUC/ 3 METOK BUKOHAHHS

BaHkom Bumor FATCA.

Akwo Knient abo YnoBHoBaxeHa ocoba KnieHTa He Haganu HeobxigHoi iHdopmauii ans

nposeaeHHs FATCA-iaeHTudikauii, abo 6yno BusBNEeHO HenoOCTOBIpHICTb abo mopylleHHS

3acBigveHb Ta rapadTiin, HaBegeHux y n.4.1. Po3giny 4 uboro [orosopy, baHk Mae npaso 3

MeTow AoTpuMaHHA FATCA BUYMHWUTU HaCTYMHI Aii:

-y nopsaky, nepeabayeHomy B [Orosopi, 34iMCHUTM AOroBipHe crnncaHHa 3 6yab-aKux
PaxyHkiB Kni€eHTa TrpowoBMX KOLWTIB 3 METOW YTPUMaHHSA «wWTpadHOro» nogaTtky
(withholding) B po3Mipi 30% Bia cyM nepekasiB Kni€HTa, 3 HaCTynHWM HarnpasBfieHHAM
CNMCaHMX CyM 3 paxyHkiB BaHky po lMogaTtkoeoi cnyxbwm CLUA B nopsiaky Ta CTPOKM,
BM3HaueHi FATCA; Ta/abo

- 3akputn BCi abo okpemi PaxyHku Ta/abo BigMoBMTMCS BiA HagaHHa nocayr 3a AYO,
npoBeAeHHs onepauin 3a PaxyHKamMu 4u NpusynuHUTM (TMMYacCOBO) orepauii 3a HUMKU,
Ta/abo posipsatn AKBO.

Ha nigcrtasi npueaHaHHsa A0 uboro [orosBopy LWJ/AXOM MiANMCaHHA 3asiBU - AOrOBOPY Mpo

NpURHATTSA npono3uuii baHky KnieHT Hapgae BbaHky npaBo 3A4iMCHIOBaTW AOroBipHE CNUCAHHSA

rPOLWOBMX KOLWTIB 3 6yAb-akMX PaxyHKiB , @ Takox PaxyHkiB, wo 6yayTb BiakpuTi KnieHTOM y

ManbyTHbOMY Ta PEeKBI3UTU SKMX BaHK BM3HAUMTb CaMOCTIAHO), Y BMMNagkax Ta cymax,

HeobxigHUX Ansa BUKOHaHHA BaHkoM BuMmor FATCA ctocoBHO KnieHTa. [orosipHe CnucaHHS

MOXe 3AiNCHI0BaTMCA BaHKOM NpoOTSAroM CTpoKy Ail uboro Jorosopy 6yAb-Ky KinbKiCTb pasis

3 [0AaTM HaCTaHHA CTPOKY BUMKOHAHHS BiANOBIAHOrO rpowwoBoro 3060B’dA3aHHA (BK/IOYHO) A0

MOBHOro yTpuMaHHA BaHkoM cyM Ha BukoHaHHA BuMor FATCA. BaHk € oTpuMyBayeM KOLWTIiB
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8.9.

8.10.

8.11.

8.12.

3a [AOroBipHMM cnucaHHaM. CnmcaHHSa KoOwTiB 3 PaxyHKiB 3A4iMCHIOETbCA Ha niacTasi
MeMopiasiIbHOro opaepy.
Y pasi BiacyTHOCTi abo HepoctaTtHocTi B KnieHTa kowTiB Ha PaxyHkax Yy BantoTi
3aboproBaHoCTi, BaHK 3AiIMCHIOE Take AOroBipHe CMCaHHSA FPOLIOBMX KOWTIB 3 PaxyHKiB B
iHLWKMX BanOTax B po3Mipi, ekBiBaneHTHOMY CyMi 3060B’A3aHb KnieHTa 3 ypaxyBaHHAM BUTpaT
Ta KOMicCiii, noB’a3aHMX 3 Kynisnew/obMiHOM/NpoaaxeMm iHO3eMHOI BantoTu. KiieHT Takox
aopydae baHky 3gincHuTM Big iMeHi KnieHTa KkynieBnato/npogax/obMiH cnncaHmMx KowTiB 3
MeTOl OTpPMMaHHA HeobxigHoi BanwTW (3a BM3Ha4YeHUMM BaHKOM KypcOM, WO He MOXe
BioxunaTmuca Big odiuiiHoro kypcy HBY 3a nonepegHin 6aHKIiBCbKUIA AeHb bGinblue HiXX Ha
10%) Ta HanpaBuTK KOLWTK Ha noraweHHsa 3aboproBaHocTi KnieHTa.
BaHk He Hece BignosiganbHOCTi nepea KnieHToM, YnoBHOBaxeHuMu ocobamm Ta
KOHTpareHTamMmn 3a 6yAb-SKi YTPMMaHHS, CaHKLii, obMeXeHHs Ta iHWi HeraTMBHI Hacnigku
wono PaxyHKiB, rpolwoBMX KOLWTIB Ta onepauin 3a PaxyHKamu, SKWO Taki Hacnigku
noB’a3aHi i3 BMKOHaHHAM BuMor FATCA 3 6oky BaHky, MNoaaTkoBoi cnyxbu CLLUA, 6aHKiB-
KOpecnoHAeHTiB Ta iHWMX ocib, wo 6epyTb y4yacTb y nepekasax, a TakoXx 3a 6yab-ski
noB’s3aHi 3 UMM 36UTKK, BUTpaTU, MOpasbHY WKoAy Ta/abo HeOTPMMaHHI Aoxoau.
KnieHT 3060B’a3aHuii BigwkoayBaTu baHky 6yab-gaKi AOKYMEHTaNbHO MiATBEPAXEHI 36UTKU
Ta MalHOBI BUTpPATK, CMPUYMHEHI NOPYLLIEHHAM YMOB [IOroBOpy, Y TOMY YMUCAi 3acBigveHb Ta
rapaHTiin KnieHTa, a TakoX 3anoaisHi HenogaHHsM abo nogaHHAM HeAoCTOBiIpHOI Ta/abo
HeBiaNoBiAHOI (HeHanexHoi) iHpopMaLii UM JOKYMEHTIB.
BaHk He Hece BianoBiAanbLHOCTI nepen KnieHTOM 3a BiAWKOAYBaHHA 6yAb-SKMX BUTpaT Ta
36uTkiB, MOpanbHOi WwWKoaM abo He OTpUMAHMX AOXOAIB, WO MOXYTb BUHWKHYTU BHACNigoK
po3kpuTTa  BaHkoM iHdopMauii, B TOMy uumcni  6aHKIBCbKOI  TaEMHMUUi,  LWOAO
KnieHTa/YnoBHoBaxeHux oci6 KnieHTa Ta onepauin KnieHTa, a TakoX 4epe3 3yrNUHEHHS
baHkoM onepauii no PaxyHkam abo BigMOBW Big iX NMpoBeAeHHS, 3aMOPOXEHHS aKTUBIB,
AKLWO Taki aii 6yno BumHeHo baHKOM BigMNoOBIAHO A0 BMMOI YMHHOIO 3akoHogaBcCcTBa abo
ymoB [OKBO, abo sgakwo baHk pgiss BignosigHo [0 3roam/po3sony KnieHTa Ha
po3KpuTTS/Nepenady iHpopMmadiii.

Po3pin 9. Nonitnka baHky WoAo0 BigwkoayBaHHA BTpaT KnieHTam Big 3aiMCHEeHHA

9.1.

9.2.

9.2.1

9.2.2.

9.2.3.

9.3.

9.3.1

9.3.2.

HecaHKLiOHOBaHuX onepauin 3 MK

BaHKk MOXe npuiMaTu pilleHHS Mpo BiAWKOAYBAHHSA 3a PaxyHOK BflaCHUX KowTiB BaHky
BTpaT BiA4 HecaHKUioOHOBaHMX onepauinn 3 MK y BMNaaKy HEMOXMBOCTI OCKapXEHHS TakKuX
onepauin 3a YNHHUMUK MpaBuNaMU MDKHaAPOAHUX NAATIXKHUX CUCTEM, 3@ BUHHATKOM onepauii,
3[iNCHEHMX 3 BUKOPUCTaHHSAM BipTyanbHuX MK, aHOHIMHUX Hanepea onnadeHux MK.

Buau onepauin 3 MK, BTpatn 3a AKMMM y BMNAAKY Yy BUMNAAKY HEMOXJ/IMBOCTI OCKapXeHHS
Taknx onepauin 3a YNHHUMU MNpaBUIaMM NNATIKHUX CUCTEM, HE BIALWKOAOBYOTLCS BaHkoM:
onepauii 3gincHeHi B Mepexi IHTepHeT, 3a gonoMorot TenedoHy Ta/abo nowTn/eneKTpoHHOI
nowTwn, onepauii 6e3 npea’asneHHsa MK, onepauii 6€3 3unTyBaHHS AaHWX 3 MarHiTHOI CMyru
abo uiny, onepauii 3 MK, wo nponwnu 6e3 oHnanH-agTopM3aLii.

. BaHK MoOXe NpPUNHATWM pilleHHs WoA0 MNOBHOrO abo 4YacTKOBOro BiAWKOAYBaHHA BTpaT

KnieHTy BiA HecaHkuioHOoBaHux onepauin 3 T[IK 3a pesynbtatamMm nNpoBeneHOro
po3cnigyBaHHSA 06CTaBMH MPOXOAXEHHS HECAHKLUIOHOBaHWX onepauii nuvwe 3a yMmMoB, WO
po3cnifyBaHHAM He BCTaHOBJIEHO:
LWo aii un 6e3gianbHictb Knienta /Oepxatens MK npussenn go sTpath MK, po3rosoweHHs
MNIHy abo iHwWoi iHdopMaliil, aka Aae 3Mory iHiuitoBaTn onepadito 3 MK;
MopyweHHa KnieHToM Ta/abo [epxatenem ymoB [oroBopy Ta BuMOr baHky wWwoao
CBO€YaCcHOro iHhopMyBaHHS baHKy Mpo HeCaHKLiOHOBaHI onepauii Ta A0TPUMAHHS TepMiHiB
Ta BuMOr wono 6nokyeaHHA [K Ta/abo noctaHosBku MK go CTOM_JINCTA T[naTixHOI
CUCTEMMN.
0O6o0B’a3k0Bi nNepeaymMoBW Ans po3rnsay baHKOM nuTaHHA npo  BigwkoayBaHHA BTpaT
KnieHTaM 3a HecaHKUiOHOBaHUMK onepaudigmu 3 MK:

. KnieHT y HankopoTLWnin MOXNMBUIA TEPMIiH, ane B 6yAb-aKOMY BUMaAKy He ni3Hiwe 24 roauH

3 MOMEHTY TMpPOXOAXEHHS HEeCaHKLUiOHOBaHMX onepauii, 3BepHyBcs A0 baHky wozno
6nokyBaHHa [K y cnoci6, y3romxeHuh Yy [JoroBopi nNpo KoOMMAekcHe 6aHKiBCbke
obcnyrosyBaHHSA di3znuHmMx ocib, Ta/abo camocTiinHo 3abnokysas K 3a gonomoroto CABO;
KnieHT npoTarom Tpbox pobounx AHIB BiA AAaTW NpPOBEAEHHS HECAHKLUIOHOBAHMUX onepalin 3
MK nosigoMne BaHK NMpo HeCcaHKUiOHOBaHI onepauii WiaxoM NoAaHHSA NMMCbMOBOI 3a8BU Npo
He3ro4y 3 TpaH3akuigsMu | HagaeB BC HeobxigHy iHdopMauito Ans npoBeAeHHS
po3cniayBaHHA 06CTaBMH Ta NepeayMoB 34iMCHEeHHS HeCaHKLUioOHOBaHMX onepauin 3 MK;
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9.3.3.

3a MK KrieHTa Ha MOMEHT MPOXOAXEHHS HeCaHKLIOHOBaHWUX onepauiin 6yna nigknoveHa
nocnyra GSM-6aHkiHry abo iHWWIN YMHHMIA Ha TOW 4Yac BUA MOCNYrU iHPOPMYBaHHSA Mpo
34iricHeHi onepauii 3 MK B pexuMi peasbHOro yacy;

9.4. O6oB’aA3k0OBi NepeayMoBM ANna po3rnagy bBaHKOM nuTaHHS nNpo  BiAWKOAYBaHHSA BTpar
KnieHtam Private Banking:

9.4.1.

9.4.2.

9.4.3.

KnieHT y HaMKOpOTWWNIA MOXMBUA TepMiH, ase He ni3Hile 3aKiHYeHHSA HacTynHoi Aobu
nicna gaTv npoBefeHHs HecaHKUioHoBaHMX onepauin 3 MK, camocTinHo 3abnokysas MK 3a
pgonomoroto CAOBO Ta/abo  3BepHyBca Ao banky woao 6nokyBaHHa [K y cnoci6,
y3rogxxeHuin y [lorosopi npo komnnekcHe 6aHkiBcbke 06cnyroByBaHHs i3nyHmMX ocib;
MNepcoHanbHMn MeHepxep KnieHTa Private Banking npoTtarom Tpbox pobounx AHiB Bia AaTtu
NnpoBefleHHs HecaHKuioHOBaHMX onepauin 3 MK nosigoMmB BaHK nNpo HecaHKUioOHOBaHi
onepauii WIAXOM NOAAHHA NMCTa A0 BiANOBiAasNbHOro MiApo3diny, y AKOMYy HajaB BCHO
HeobxigHy iHdoOpMauilo Ans npoBedeHHs po3cnigyBaHHa o6CTaBuH Ta nepeaymos
34iMCHEHHS HecaHKUioHOBaHMX onepauin 3 MK;

KnieHT npotarom 30 (Tpnausatn) AHIB Bi4d AaTU NpOBeAEHHS HeCaHKUIOHOBaHUX onepauin 3
MK nogae Ao baHKy MMCbMOBY 3asBYy NMpPO HE3roAy 3 TpaH3aKUisiMu i HaZaB BCKO HeobxigHy
iHpopmauito ans npoBeAeHHS po3cfigyBaHHA o06CTaBMH Ta nepeayMoB  3AINCHEHHS
HecaHKLUioHoBaHUX onepauin 3 MK;

9.5. BbaHk He 3060B’A3aHMi BIAWKOAOBYBaTM 3@ paxXyHOK BfaCHMX KOWTiB BTpatn KnieHTiB Yy
pO3Mipi, WO NepeBULLYE PO3Mip CTaHAapTHOro Ao60BOro NiMiTy Ha BiANOBIAHMIA TMN onepaLin
3 MK, wo giss y BaHKy Ha MOMEHT NPOXOAXEHHS HECaHKLiOHOBaHMX onepaLil;

9.6. KnieHTy Moxe 6yTu BiAMOBMEHO Yy BiALIKOAYBAHHI BTpaT Bi4 HeCaHKLiOHOBaHWX onepauin 3
MK 3a paxyHOK BnacHux kowrTiB baHKy, 4KWoO, 3a pe3ynbrtatamum nposeaeHoro bBaHkoM
po3cniayBaHHS BCTAaHOBMEHO 6yab-akuin abo aekinbka 3 Takux akTiB:

OckapxyBaHi onepauii nporwnn 3a MK, aky 6yno BTpayeHO/BUKpaAeHO, A0 MOMEHTY
3BepHeHHsA KnieHTa ao BbaHky 3 MeToto 6nokyBaHHA MK Ta NpoTAroM OAHIEl roauvHu 3
MOMEHTY Takoro 3BepHeHHH;

Ockap>kyBaHi onepauii 3 BukopuctaHHam MK nponwnn 6e3 oHnalrH-aBTOpM3aUii;
Ockap>yBaHi onepaduii 3 BukopuctaHHam MK nponwnu B Mepexi IHTepHeT, 3a AONOMOrok
BBEEHHS PEKBI3UTIB NNATXHOI KapTK1 Ta 04HOPa30Boro uMdpoBoro Napons;
OckapxyBaHi onepauii nNpouwan 3 BUKOPUCTaAHHAM BipTyanbHoi [K, BunyweHoi Ao
PaxyHky KnieHTa;

Ockap>kyBaHi onepauii NponwWwnmM 3 BUKOPUCTAaHHSAM aHOHIMHOT Hanepea onnaveHoi MK;
HEBUKOHaHHS/MopyLweHHA JepxaTteneM yMOB UbOoro JJoroBopy Ta 3akOHOAABCTBa YKpaiHu;
KnieHT BigMOBUMBCS Big nocnyru SMS -iHdopMyBaHHS Npo onepadii, 3aincHeHi 3 MNK;

Ha MoMeHT npoBeaeHHs ockapXxyBaHumx KnieHTom onepauih 3a MK agisnm Ha noCTilHiNk
OCHOBi HeOobr'pyHTOBaHi BUTpaTHi NiMiTM Ha onepauii 3 MK, a came: CyMn BCTaHOBNEHUX
NiMITIB  3HAYHO nNEpeBuLYOTb CyMU oOnepauiin, $Ki perynsapHo BUKOHYIOTbCA 3
BMKOpPUCTaHHAM Uie€i MK;

3a MK 6yno BcTtaHoBneHO 36inblUeHi TMMYacoBi iHAMBIAYanbHI NiMiTM came Ha gaTty abo
nepioa, B Mexax $IKoi (AKOro) 3AiNCHeHO ockapxkyBaHi KnieHTOM onepauii, Ha Tol Tun
onepadii, A0 SKOro BiAHOCATbLCS OCKapXyBaHi KnieHToM onepadii;

KnieHtom 6yno nopyweHo TepMiH 6nokyBaHHsa [K Ta iHdopMyBaHHA bBaHky npo
HecaHKLUioHOBaHi onepauii 6e3 NoBaXHUX NPUYNH;

KnieHT BigMoBMBCA 6nokyBatu MK abo MK 6yno po3bnokosaHo 3a iHiuiaTmeol KnieHTa
nicns npoBeaeHHst He3akKoHHMX abo He caHKuUioHoBaHMX KnieHTOM onepauini 3 uieto MK;
BaHk noigomnsas KnieHTa npo iMoBipHY koMmnpomeTtauito MK A0 MOMeHTy 3A4iNCHEeHHS
HecaHKuUioHOBaHMX onepauin 3 uieto MK, ane KnieHT BiAMOBMBCS Big/He 34iMCHUB
6nokyBaHHA MK Ha NOCTiNHINM ocHOBI Ta nepesunyck MK;

BaHk noBiaomMnae KnieHTa HeobxigHicTb moctaHoBkm K go CTOM-JIMCTA T[naTtixHOI
CUCTEeMM 3348 YHUKHEHHSI npoxoaxeHHs onepauin 3 MK 6e3 aBTopusauii, ane KnieHT
BiAMOBMBCS Bia/He Hagas 3rogm Ha nocrtaHoBky MK go CTOM-JIMCTA MnaTixHOi cuctemu
Ta cnfaaTy BapTOCTi Takoi MOCTaHOBKU Ta 3HaxomxeHHs MK y CTOMN-JINCTi lMnaTixHoi
cucrtemu;

HeBiaBigyBaHHA Mob6inbHOro AoAaTKy 3 METOK MNepeBipkM OTPMMaHUX MOBIAOMAEHb MpPoO
npoBeAeHHs NAaTiXKHUX onepauin;

THwi pii un 6e3pianbHicTe (KnieHta npussenn po Btpatu MK, posronoweHHsa [MIHy,
oAHopasoBux umdpoBux naponis, abo iHWOI iHpopMauii, ska [a€e 3Mory iHidiroBaTu
nnaTixkHy onepauito, B ToMy uucni peksi3uTiB MK ana 3aiicHeHHA onepaudin 3 MK 3a
aonomoroto TenedoHy, Mepexi IHTepHeT, NowWTK/eneKTPoHHOT NOLWTM TOLLO.
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9.7.

10.1.

11.1.

11.2.

12.1.

12.1.

12.2.

12.3.

BuknoyHa yMoBa, 3a SKMX A03BONSETbCS HegOTPUMaHHSA TepMiHiB 6nokyBaHHA K Ta/abo
nosigoMneHHs baHKy Npo HecaHKUiOHOBaHi onepadii B MMCbMOBIN OpMi, 3a3HaveHi y n. 9.6:
nigteepa)xeHa KnieHToM 06’eKTMBHA BiACYTHICTb MOX/IMBOCTI CBOEYACHOro iHpopMyBaHHA abo
NnoAaHHA MUCbMOBOI 3asBW, 30KPEMA, afle He BUKYHO, nepebyBaHHSA Ha cTauioHapHOMY
NiKyBaHHI, 32 KOPAOHOM, Ha KPYi3HOMY flaiHepi, AOBroTpUBaInin aBianepeniT, iHWi BUKIIOYHI
o6cTaBnHM Ha po3cya baHky.

Po3pin 10. O6¢cTtaBuHM chopc-Markop

CTOpOHU NOroaMauncs, Wo y BUNaaKy BUHWUKHEHHS dopc-MaxopHux obctaBuH (aii o6bcTaBuH
HenepebopHoi cunun), WO He 3anexaTb Big Boni CTOpiH, Taki SAK: BiNHa, BINCbKOBI Aii,
6nokaaun, MbKHapoAHi caHkUii, iHWIi Aii aepXaBu, WO CTBOPIOKTb HEMOX/INBICTb BUKOHAHHS
CtopoHamu cBOix 3060B'A3aHb, MOXeXi, MOBeHi, iHWi CTUXiNHI finxa, CTOPOHN 3BiINbHAIOTLCS
BiA BiAMOBIAANbLHOCTI 3a YacTkoBe abo NOBHE HEBUKOHaHHSA 6yAb-SIKOrO 3 MOMIOXEHb LbOro
JoroBopy Ha nepioa Aii 3a3HayeHnx obcTtaBuH. [oka3oM Aii popc-MaKOpHUX O6CTaBUH €
OOKYMEHT, BuaaHumin TOproBo — MPOMMUC/IOBOKD ManaTtow YKpaiHu. 3a3HadeHi obcTaBuHM
aBTOMATM4YHO MPOAOBXYIOTb TEPMiIH BWKOHaHHA B3aEMHMX 3060B’a3aHb CTOpPiH MO UbOMY
JorosBopy Ha nepiog TpuBanocti Aii i nikeigauii Hacnigkie Takmx o6cTtaBuH 6e3
BiALIKOAYBaHHSA 36UTKiB 060X CTOpIH.

3a HeBWKOHaHHA abo HeHanexHe BUMKOHaHHA 3060B'A3aHb 3a uuMM [JOroBopoM

CTOPOHW HecyTb BiAnMoBiAanbHICTb 3riAHO 3 BUMOraMm YMHHOIMO 3aKOHOAABCTBA YKpaiHu.

Po3pin 11. BupiweHHsa cniopis
Bci neperosopn KnieHTa/[doBipeHux oci6b KnieHTa 3 onepatopamu KOHTaKT — LEHTpYy Ta
OnepauinHoro ueHTpy QIKCYOTbCA Ha MarHiTHUX/UMDPOBUX HOCIAX Ta MOXYTb 6yTu
BUKOPUCTaHi B KOCTi AOKAa3iB NPU BUHUKHEHHI CRiPHUX CUTYyaUi.
Y Bunagky, AKkwo CTOpOHM He 3MOXyTb AiNTM 3roau 3i CRipHUX MUTaHb LUISXOM
neperoBopiB, TO TakuWii chip nignarae nepegadi Ha po3rnsg Cyay 3a MicLe3HaXOoAXKeHHSM
BaHky, 3rigHO 3 YNHHMM 3aKOHOLABCTBOM YKpaiHU.

Po3pin 12. 3miHa yMmoB [lorosopy Ta nopsiAokK po3ipBaHHsa [loroBopy
MpunnHeHHs oKpeMoi 3asaBN-40roBOpY, YKIaAeHOro B Mexax [loroBopy, He € nigcTaBoto
Anda posipBaHHA [JOroBopy, 3a BUKJKOYEHHSAM MNPUNUHEHHS 3adBU-40roBOpY, YKiaaeHoi ans
BiAKPUTTS MOTOYHOrO pPaxyHKYy B MexaxX NpoAaykTy «izibank». MpunuHeHHA okpeMoi 3asaBu-
AOroBopy, YKNaAeHoi AN BIAKPUTTA MOTOYHOrO paxyHKy, B TOMY 4uchi owaaHoro 1a/ abo
BipTyanbHOro MOTOYHOrO paxyHKy B Mexax npoaykTy <«izibank», € nigcrtasoo Aang
NPUNUHEHHS BCiX 3as1B-A0r0BOPIB, YKIaAEHUX B MeXax NpoAyKTYy «izibank».

Mopsaaok NpunNMHEHHs okpeMoi 3asasu-orosopy, yknageHoi B pamkax Jorosopy,
BU3Ha4aeTbcs MpaBunamm o6cnyroByBaHHA okpeMoro 6aHKiBCbKOro NpOAYKTY, SKi €
jojatkamu o uboro [jorosopy.

3aKpuUTTa paxyHKiB Ta NoBepHeHHS KNieHTy 3anuWKy KOWTIB 3a PaxyHKOM 3AiMCHIOETLCS Y
nopsiaky Ta B CTPOKU, BU3HAYeHi YMHHMM 3aKOHOAABCTBOM YKpaiHM Ta Ha yMoBax
nonoxeHo lorosopy.

BaHk Mae npaso:

- BigMOBUTKN KnieHTy y 3AiMCHEHHI ¢diHaHCOBMX onepauii, 3aKpuTTi NMOTOYHOrO paxyHKy 3a
3a8BOI0  KJliEHTA AKWO KOLWTM, WO 3HaxoAsaATbCA Ha O0COB0BOMY paxyHKY KI€HTa,
3aMOpOXeHi (3ynuHeHi) BiANOBIAHO A0 3axoaiB, nepeabayveHnX 3aKOHOA4ABCTBOM 3 MUTaHb
npoTuaii  neranizauii  (BiAMMBAHHIO)  AOXOAIB, OAEPXAHUX  3/I0MMHHUM  LUASXOM,
diHaHCYyBaHHIO Tepopm3aMy Ta diHaHCYBaHHIO PO3MOBCIOAXEHHS 36p0i MAacoBOro 3HULLEHHS.
BaHk He Mae npaBa 3a 3asBOK KJi€EHTa po3puBaTM AOroBip 6aHKIBCbKOro paxyHKY uMu
BUMHATKM iHWI Aii, WO MaloTb HACMiAKOM MNPUNMUHEHHS AOr0BOPY;

- BiaMoBMTU KnieHTy B HagaHHi lMocnyr Ta 3ailicHeHHi diHaHCOBMX onepauin y Bunagky
HeHajaHHa KnieHToM HeobxigHoi iHdopMauii ana #noro igeHTudikadii, Bepudikauii,
BMBYEHHS 3riiHO 3 BMMOraMm 3aKoHOAABCTBA MNpO ferasisauito, B TOMY 4YMC/li HOPMaTUBHO-
npaBoBux akTiB HBY 3 nuTaHb BIiAKPUTTA paxyHKiB Ta (iHAHCOBOrO MOHITOPUHIY, 3MICTy
DiSNbHOCTI Ta (iHaHCOBOro crtaHy, diHaHCOBUX onepauin, SKi 34IMCHIOITLCS HUM abo Ha
MOro KOpucTb;

- 3YNWHUTU Ha CTPOK, BCTaHOBNEHMN 3aKOHOAABCTBOM, NpoBeAeHHs ¢iHAaHCOBOI onepadlii,
sgKa Moxe 6yTu nos’A3aHa 3 neranisauielo (BiAMMBAHHAM) AOXOAIB, OAepXaHUX 3/T0HYUHHUM
Wwnaxom, abo piHaHCYyBaHHAM TEPOPU3MY, B T.4., ane He BUKIIKYHO, AKLWO il y4acHMKoM abo
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12.4.

12.5

BUroAo0AepXyBayeM 3a Hel € ocoba, AKy BK/AOYEHO A0 nepeniky ocib, nos’asaHux i3

34INCHEHHSM TEPOPUCTUYHOI AiANbHOCTI.

BaHk Ma€e npaBo 6e3 nonepeaHbOro iHpopMyBaHHSA KnieHTa po3ipBatu B

OAHOCTOPOHHLOMY NopsAAKy Jorosip Ta 3akpuTn PaxyHOK 3a iHiuiaTeol baHky:

- y BuNagkax, nepeabayeHnx 3aKOHOAABCTBOM, LWO peryfioe BigHOCUHKU y cdepi
3anobiraHHa Ta npoTuaii neranisauii (BiAMMBaHHIO) A0XOAIB, OAEPXAHUX 3N0YMHHUM
WAaxoM, iHaHCYBaHHIO Tepopu3My Ta iHaHCYBaHHIO pO3MNOBCHOAXEHHS 36poi MacoBoro
3HULLEHHS;

- B iHWWX BuNagkax, nepeabayeHnMX YMHHMM 3aKOHOAABCTBOM YKpaiHu, 6aHKiBCbKUMMK
npasunamu, abo gogaTtkosmmu yrogamu/amiHamm go AKBO/Oorosopis.

Mig yac 3akpuTTa PaxyHKy 3anuWOK KOWTIB, Y BUMNAaAKy 3akpuTTsS PaxyHKy y 3B’A3Ky 3

BigMOBOI bBaHKy BiaA uUboro o06CAyrosyBaHHs, MNepepaxOBYETbCA Ha paxyHok <«KowTwn

KNieHTiB 6aHKy 3a HedilounMMu paxyHkamm» Ta 36epira€erbCs Ha HbOMY 6e3 HapaxyBaHHS

NMPOLUEHTIB 0 MOMEHTY 3BEPHEHHS BNlAaCHUKA LMX KOLITIB WOAO PO3MOPAAXKEHHS HUM.

Mpu ubomy CTOPOHM AOMOBUUCHL, WO [1OroBip poO3pMBAETLCA, a 3aKPUTTA PaxyHKY He
notpebye foAaTKOBUX 3rof, yros, AOKYMEHTIB.

BaHk Mae npaBo B 6yab-KMI1 Yac Y OAHOCTOPOHHLOMY MOPSAAKY BHOCUTU 3MiHU A0

Jorosopy, cnosiwatuun npo ue KnieHta odiuinHnm onybnikyBaHHAM TeKCTY TakuMX 3MiH Ha

OdidiiHOMY iHTepHeT-canTi BaHKy Ta pO3MilleHHAM Ha iHdopMaUinHMx cTeHaax Yy

npuMilleHHaxX BiaadineHo baHky B goctynHoMmy and KnieHTiB Micui, 3a3HayeHHS BiANOBiAHOI

iHpopmauii B Bunuckax Tta/abo iHWKUM He 3a60pPOHEHUM YMHHWUM 3aKOHOAABCTBOM YKpaiHu
crnocobom:

- Y BMNAAKY BHECEHHS 3MiH A0 YMOB HaZaHHSA NOCNyr, SKUMu KNiEHT BXe KOPUCTYETHCH -
He ni3Hiwe, Hix 3a 30 (TpmAusTb) KaneHaapHUX AHIB A0 BCTYMY B CUNY LMX 3MiH;

- Y BWUMaAaKy 3anpoBaj)XXeHHS HOBOi nocnyru BaHKy, KOpPUCTYBaHHS KO noTpebye
nogaHHs KnieHToMm go baHKy [00AaTKOBOrO AOKyMeHTa (3asBM-40roBopy Towo) - 6e3
nonepeaHbOro NOBiIAOMNIEHHS.

12.5.1. Mpw HagaHHi 6aHKIBCbKMX MOCNYT WOAO KAapTKOBUX MPOAYKTIB, Ki MiCTATb eneMeHTu

12.6

12.7.

13.1.

JOroBopy nNpo CMNoOXuB4Ye KpeauTyBaHHs Ta/abo pgorosBopy 6aHKIiBCbKOro BKagy
(neno3unty), 6aHKIBCbKOro BKAagy Ha BUMMOry 3MiHM BHOCATbCSA 3a 3rogoto CTopiH. Mpwm
uboMy nig 3rogoto CTOpiH Yy AaHOMY MYHKTI pO3yMieTbCA HanpasieHHA BbaHkoMm KnieHTy 3a
ponomoroto Ib «TAS 2U» Ta/abo MobinbHoro goaatky noBiAOMAeHHs (npono3udii) npo
3MiHW po3gainie (nNonoxeHb) [oroBopy, SiKi MICTATb €neMeHTW A0roBopy MNpo CNoXuBYE

KpeauTyBaHHS, Ta akuenTy KnieHTOM 3a3HadeHuX 3MiH. AkuenTt 3MiH KnieHToM Moxe 6yTu

3[iNCHEHO B OAMH 3 Takmx crnocobiB:

- NignucaHHs BiAMOBIAHOrO AokyMmeHTa (3asBu/3rogn) B Ib «TAS 2U» Ta/abo MobinbHoMy

A04aTKY LWASXOM BBeAEHHS oaHopa3oBoro uudposoro naponto (OTP-naponto);

- HanpaBneHHS TEKCTOBOro Ta /abo ronocoBoro NoBiAoOMAEHHS 3@ A40MNOMOro KaHanis

B'A3Ky (MeceHaXepiB).

- NPOAOBXEHHS KOPUCTYBaHHA nocnyramu baHky (B TOMy uucni BUKOpuUCTaHHA KpeauTHOro
nimity).

Y pasi aKkwo KnieHT He NoroAXyeTbCs i3 3anpornoHOBaHMMW 3MiHaMKM BiH MaE npaso
posipBatu ueh [oroBip B OAHOCTOPOHHbLOMY MOPSAKY, MOMEpeAHbO MOracuMBLUN BCHO
3aboproeaHictb 3a [dorosopoMm, 6e3 cnnaTtM A0AATKOBOI KOMICIAHOT BMHaropoamM 3a Moro
po3ipBaHHA. 3MiHM o [orosopy Ta/abo Tapudis baHky 6yayTb 3acTocoByBaTMCa Ta €
norogaxeHnmun (akuentoBaHumMm) KnieHToMm, akwo npotarom 30 KaneHaapHWX AHIB 3 MOMEHTY
iXx onybnikyBaHHa Ha Caunti BbaHky, poO3MilleHHSaM Yy npuMilleHHaX BigaineHb bBaHky B
poctynHomy ans KnieHTiB Micui abo 3a3Ha4veHHs BignosigHoi iHbopMauii B Bunuckax, KnieHT
He nosigoMnTb BaHK npo posipBaHHA [oroBopy. HagaHHA nocnyr i yMOBW B3aeMoOAii MixX
baHkoM Ta KnieHTOM, faKi Aisnu go patu akuenty KnieHToMm 3MiHeHoro [orosopy Ta/abo
Tapudis, BBaXalOTbCSA 3MIHEHUMM | NPOAOBXYIOTb AISTU B YACTUHI, WO HE CynepeynTb 3MIiCTy
3MiHeHoro [jorosopy Ta/abo Tapudis.

MoMeHT 3aiicHeHHs onybnikyBaHHSA Ha OdiuiiHoOMy iHTepHeT-canTi BaHky abo

pPO3MillleHHS TeKCTY 3MiH [loroBopy B BigAiieHHAX BaHKy BBaXXa€ETbCA MOMEHTOM

O3HanoMsieHHA KnieHTa 3 TEKCTOM TakuX 3MiH (3anexHo Bif TOro, WO CTanocCh paHilwe).

KnieHT 3060B’A3yeTbCca perynspHo BiasBiayBatv OQiuinHM iHTepHeT-caT BaHKy 3 MeTor

O3HaMOMJIEHHS 3 HaBeAEeHOo TaM iHdopMauieto.

Po3pin 13. Mopsaaok 3aiMCHEHHA AUCTaHLUiIMHOIro o6cnyrosyBaHHA
[o kaHanis AucraHuinHoro o6cnyroByBaHHS BiAHOCATbLCS:
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13.1.1. KoHTakTHM ueHTp Ta OnepauiiHmin ueHTp (Npu KOPUCTYBaHHI npoaykTamun «izibank»), ki
34INCHIOIOTL 06CNyroByBaHHSA TenedOHOM i B MeECEHXepaX.
Mo6inbHWM aoaaTokK i iHWI kKaHann obcnyrosyBaHHS B IHTepHeT.
IHdopMyBaHHSA yepe3 SMS, push-noBigomneHHs, e-mail abo mecengxepu.

B pamkax [OuctaHuiriHoro o6cnyrosyBaHHa bBbaHk Hapgae KnieHty iHdopMauito npo

6aHKiBCbke 06CNYyroByBaHHS, LWWASXOM il HanpaBfieHHA Ha ajpecy KIi€EHTa, 3a3HayeHy B

3assi-gorosopi, abo B Ib «TAS 2U» Ta/abo MobinbHOMY aopaTky KnieHTa.

13.2.1. Kepytwouncb nonoxxkeHHsaMu ctatti 207 LumeinbHoro kogekcy YkpaiHu, CTOpPOHM moroawnnu,
wo BbaHk nig yac HagaHHA KnieHTY BMMNWCOK, AOBIAOK, KBUTaHLIiN MOXe BUKOPUCTOBYBATU
dakcmMinbHe BIATBOPEHHS MignNMMCy nocagoBoi ocobm baHky Ta nevaTkm baHky 3a
Aonomoroto 3acobiB MexaHiyHOro, eneKTpoOHHOro abo iHWOoro KonitoBaHHS.

13.3. KnieHT noroaxyerbcs, Wo onepaduii, 34iNCHEHI 3 BUKOPUCTAHHSAM OAHOPa3oBoro umMdpoBoro

naponto (OTP-naponto) abo 3 BUKOPUCTAHHAM iHWKUX Aii, WO NiATBEPAXYIOTb 3AINCHEHHS
Takoi onepauii y Ib «TAS 2U» Ta/abo MobinbHOMYy AoaaTtKy, BWU3HAKOTbCS BUMHEHUMU
KnieHTOM i OCKapXXeHHI0 He nignsaraiTb, 3@ BMHATKOM BMNagkiB, NpsMo nepenbayveHumx
3aKOHOAaBCTBOM YKpaiHu.

13.4. baHK Ma€ npaBo 3MiHIOBATW CKfah NOCAYr i BCTaHOBAOBATM OOMEeXeHHS Ha HajaHHS
nocnyr, Wo HadawTbCa 4epe3 [ucTtaHuiriHe o6cCnyroByBaHHS, B TOMY 4uCAi, ane He
obMexylouncb, Npu BIACYTHOCTI Yy BaHKy TexHi4YHOi MOXNWBOCTI iX HaAaHHA, HasABHOCTI
nigctas nNigo3poBaTU MOXJ/IMBICTL HE3AaKOHHOro AOCTYMNYy TPETiX OCi6 A0 rpowoBUX KOLTIB
KNiEHTa 3 BWKOPUCTAHHAM ayTeHTUdIKauinHuX JaHux KnieHTa, a TakoxX Yy BuMaakax,
nepenbadeHnx npasBunamMu BHYTPIWHbONO KOHTpPOO BaHKy 3 MeTow npoTuaii neranisauii
(BiAMMBAHHIO) AOXOAIB, OAEPXAHUX 3MOYMHHUM LINAXOM, ¢iHAHCYBaHHK TepopusMy, i B
iHWWX BMMagKax 3rigHo i3 3aKOHO4ABCTBOM YKpaiHu.

13.5. KnieHT noroaxyeTrbcsi, wWo baHk He Hece BianosiganbHocTi 3a 360i i BigMOBM B
AucTtaHuinHoMy o6CcnyroByBaHHi, NoB'a3aHi 3 nopyweHHAMU B poboTi obnagHaHHS 3B'A3Ky
Ta / abo Mepex 3B'A3Ky, i baHKk He 3060B'S3aHMI BiAWKOAOBYBATU KNIEHTY 36UTKM, WO
BUHWKNM BHAaCcNiJoK HAaCTaHHS 3a3Ha4YeHUX B LLbOMY MYHKTI BUNAAKIB.

13.6. Onsa BukopuctaHHa KnieHToM [OucTaHuiiHoro obcnyrosyBaHHs, KieHT caMoOCTiMHO
3abe3neyye NigKMYeHHS BlacHUX eNeKTPOHHUX MPUCTPOIB A0 KaHaniB 3B'A3KYy Ta 34IMCHIOE
NiATPUMKY HeOobXiAHMX (PYHKLIN Ha CBOIX MPUCTPOSAX i y CBOro onepaTopa 3B'A3KYy, NPOTAroM
CTPOKY Koro Aii.

13.7. O6cnyroByBaHHS 3a TenedoHOM i B MeceHAXepax:

13.7.1. KnieHT Ma€ npaBO ckopuctatTuca nocnyramum bBaHky 3a [onoMorow AMCTaHUinHOro
obcnyroByBaHHA Ana OTpUMMaHHSA iHdopMauii 3a [JoroBopoM, BWMYCKYy i MNepeBunycky

MnaTiKHUX KapTOK, a TakKoX 3 METOK OTPUMaHHS iHWKNX NOC/YT, WO HaAalTbCa BaHKoM.

13.7.2. KnieHT norogXyeTbcs, Wo 3aiicHeHHA baHKoM aBTeHTUdiKauii KnieHTa € nigTBepaXeHHSM
noro igeHTudikauii, a MoOro enekTpoHHW’ MiANWUC € aHaforoM BAACHOPYYHOro nianucy
KnieHnTa.

13.7.3. KnieHT noroaxyerbcsa Ha nepegadvy posnopsaxeHb Ta/abo iHdopmauii TenedoHoM,
YCBIiAOMMIOOUYN, WO NiHiT TenedoHHOro 3B'A3Ky He € 3axMWeHWUM KaHanoM nepejadi
iHpopMaUii.

13.7.4. MNpwn npoBeAeHHi onepauiin, WO 3A4INCHIOITLCA 3a A0pyYeHHAM KnieHTa B TenedoHHOMY
pexuMi, KnieHT gopydae BaHKy 34iMCHUTU aBTeHTUdIKaUIO WASX0oM iaeHTudikauii Homepa
TenedoHy, 3 AKOro A3BOHUTb KNi€HT:

13.7.4.1. KnieHT Ma€e npaBo ckopucTatucsa nocnyramm banky uvepes IB «TAS 2U» Ta MobinbHui

[O00ATOK Ta iHWi kaHanu obcnyroByBaHHSA B IHTepHeT Ans oTpuMaHHsA iHdopMauil Ta
3[iNCHEHHS onepauiin.

13.7.5. KnieHT 3a noroaXeHHsAM 3 BaHKOM Ma€ npaBoO 34iAcH0BATW 3MiHy [laponiB i iHWMX
ayTeHTUdIKaUIMHUX AaHUX, SKIi BUKOPUCTOBYIOTLCA AN OTPUMaHHSA iHdopmauii, npu ix

BTpaTi Ta iHWWX BMNAaAKaxX, KON BUHUKAE HEOOXiAHICTb 34iNCHEHHS TaKuX AiN.

13.7.6. KnieHT NOroaXyeTbCcs, WO BWKOPUCTAHHA ayTeHTUdIKauiMHUX A[aHUX, B TOMY 4uChi
3reHepoBaHMX bBaHKOM YyHikanbHMX KogiB (ogHopasoBux umdposux naponis (OTP-
naponie)), siki HanpaenATbCA KNieHTy Ha rioro Homep TenedoHy Ta/abo B Moro NpucTpin,
3 BUKOPUCT@HHSAM SIKOFO 3AIMCHIOETLCA OTPUMAHHSA KiEHTOM MOCAYr, € 34IMCHEHHAM MOro
iaeHTudikauii 3 noganbWwmMM HagaHHAM NpasBa 34iMCHIOBATM onepadii 3a [JoroBopoM 4yepes
IB «TAS 2U», B TOMY u4ucni 3 BUKOpPUCTaHHAM Mob6inbHOro Aoaatky, a OTpUMaHui
eneKTpOoHHMIN nignuc KnieHTa NpupiBHIOETLCSA A0 BACHOPYYHOro niagnucy KiieHTa.

13.7.7. 3a ponomoroto IB «TAS 2U» Ta/abo MobinbHoro pogatky KnieHT MoOXxe OTpuUMyBaTw
iHpopMauito nNpo ctaH Moro PaxyHky (PaxyHkiB) B BaHKy 3a AOMNOMOrold TeKCTOBUX
nosigoMsieHb. B yMoBax HeMOX/IMBOCTI BianpaBuTn KnieHTy B onepaTuBHOMY MOpPAAKY

13.1.
13.1.
13.2.
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13.8.

BUMNUCKY Npo CcTaH PaxyHKy, BaHk MoXe BignpaBuTW ii 4epe3 anbTepHaTMBHI KaHanu
3B'A3KY.
SMS, e-mail, meceHgxepu.

13.8.1. IpeHTudikauisa Knienta pna poctyny go Ib «TAS 2U» Ta MobinbHoro aopaTtky

13.9.

14.1.

14.2.

14.3.

14.4.

14.5.

14.8.

14.9.

34iNCHIOETBCA 3a gonomoroto 3acobie igeHTudikauii, aki nepeabaudeHi Mix baHkoMm Ta
KnieHToM (3acobwu igeHTudikauii: Homep TenedoHy KnieHTa, ocobuctnin [MIH-koA,
ocobuctnii Maponb, CYKYMHICTb UMGMPOBUX Ta NITEPHUX KOMMOHEHTIB TOLLO, 04HOPa30BMUi
umndposmin naponb (OTP-naponb), 6iomeTpuyHi gaHi).

NimiTn i Tapudu 3a nnatixkHMMK onepauigsMu AiI0Tb 3riAHO 3 HanawWTYBaAHHSAMW KapTKOBOrO
npoayKTy, 3a sakuM 6yae 3AiiNcHIOBaATMCA nnaTikHa onepaudiga. Mpu uboMy niMiTM 3a
nAaTi>kHMMK onepauiaMm MoOXyTb 6yTu 3MiHeHi KnieHTOM camocTiinHO 3a gonomorotw 1B
«TAS2U» Ta/abo MobinbHoro goaatky. Mpu uboOMy, y BMNAAKY CAMOCTIMHOI 3MiHM JTiMIiTIB i
Tapwudis KnieHTom 3a pgonomorotw Ib «TAS2U» Ta/abo MobinbHoro poaatky, baHk Mae€
npaBoO MPUAHATU pilleHHS MpPO HeBIAWKOAyBaHHA BTpaT KnieHTa BiA HecaHKLiOHOBaHMX
onepauin 3 MNnaTi>kKHOK KapTKOHo.

Po3pin 14. BUKOpUCTaHHSA eJIeKTPOHHOro nignucy
BaHk Ta KnieHT noroannu, wo BCi NpaBounHWM (y TOMY 4YMCAi NigNMCaHHSA AOroBOpIB, YroA,
JINCTiB, MOBIAOMJIEHb) MOXYTb BUMHATMCA CTOpOoHaMuM abo KOXxHOK CTOPOHOK OKpeMo 3
BUKOPUCTAHHSAM YAOCKOHANeHoro enektpoHHoro nianucy (EM) ana baHky Ta 0AHOpPa3oBOro
undposoro naponato (OTP-naponto) abo iHWKMM cnocoboM, SKMI BUKOPUCTOBYETbCHA MNpwU
obcnyrosyBaHi MNpoaykTy Ta BigobpaxeHuin y BignosigHoMy goaatky Ao AKBO ansa KnieHTa
y Ib «TAS 2U» Tta/abo MobinbHOMY aoaatky.
EnekTpoHHMI undposui nianuc baHky Ta ogHopa3osuin uudposuin naponb (OTP-naponb),
O BMKOPUCTOBYETLCA KNiEHTOM € aHanoroM BAACHOPYYHOro NiAnuMcy Ta MOro HakaAeHHSs
Ma€ PpiBHO3HAYHi OPUAWMYHI HAcMiAKW i3 BAAQCHOPYYHMM NiAMMCOM Ha [AOKYMeHTax Ha
rnarnepoBnX HOCISX.
MignucaHi KnieHtom Ta /abo bBaHKOM [OKYMEHTM, WO MNOB'A3aHi 3 yKIageHUuMu
npaBoynHamm, 36epiratoteCcd BaHKOM B €NeKTpPOHHOMY BUMSAi Ta HaacunawTbes B IB «TAS
2U» Ta/ abo MobinbHuii gogatok KnieHTy, a Takox ix Konii MoXyTb 6yTn HagaHi baHkoM Ha
rnanepoBoMy Hocii Ha 3anuT KnieHTa. lMia 4ac ogepxaHHs ofgHieto i3 CTOpiH eneKTPOHHOro
AoKyMeHTa HOPMYETLCH MNIATBEPAXEHHS i3 3a3HAaYEHHAM AaTU Ta Yacy TaKoro OAepXXaHHS.
Mig yAOCKOHaNeHMM eneKTpPoOHHMM NignucoM Ta ogHopasoBuM umdpposuMm naponem (OTP-
naposieM) po3yMIETbCA BWA €NeKTPOHHOro NiANUCYy, CTBOPEHWI 3a pe3ynbLTaToM
KpuntorpadiyHOro nNepeTBOPEHHS ENeKTPOHHUX [AaHUX, 3 SKMMW MOB’d3aHuMin  uel
€MEeKTPOHHUI MiANUC, 3 BUKOPUCTAHHAM 3acoby yAOCKOHANEHOro efeKTpOHHOro nianucy Ta
0COBUCTOro K/to4ya, 04HO3HAYHO MOB'A3aHOr0 3 NiAMUCYBAYEM, | KU AAE 3MOrYy 34INCHUTU
€MeKTPOHHY iAeHTudikauio nignucysayvya Ta BUSBUTU MOPYLUEHHS UINMICHOCTI €neKTPOHHUX
AAHUX, 3 SKUMW NOB’A3aHM UEW eneKTPOHHWI nianuc. YAOCKOHANEeHW eneKTPOHHUN
nignnc HakNagaeTbCsa 3a AONOMOrold 0COBUCTOro K4va Ta MepeBipsSeETbCS 3@ AOMNOMOrok
BigkpunToro knto4da. CTopoHu norogman BukopuctaHHs EMN 6e3 cepTudikaTta kntova.
MeHepauis knto4voBoi napu (0cobnCToro Ta BiAKPUTOro KOUIB) 34IMCHIOETLCS 3@ AOMOMOroH
komn'toTepa KnieHTa, $KUMN BUKOPUCTOBYETbCA Ana goctyny po IB «TAS 2U» abo
cmapTdoHy KnieHTa Ha aKOMy BCTaHoBneHun MobinbHuMin gopaTok fuwe  nicns
IneHTudikauii KnieHta 3 BUKOpUCTaHHAM KoMn'totepy/cMapTdoHy KnieHTa BiANOBIAHO.
3reHepoBaHuin 0COBUCTMIN KoY KnieHTa 3axuMLWLaETbCa naposieM Ta Moxe 6yTu po3MilleHui
Y XMapHOMY CXOBWLL.
BiAKpUTUIA K04 pO3MILLYETLCS B 3aaBi-A0r0BOpi, AKMIM NiannucyeTsca KnieHToMm.
MNepesipka EMN, oaHopasosBoro uudposoro naponto (OTP-naponto) Ta ayTeHTUdikauis
KnieHTa 3AiACHIOETLCA 3 BUMKOPUCTAHHSM MNpOrpaMHoO-TEXHIYHUX 3acobiB baHka. B pasi
HeraTUBHOrO pe3ysfbTaTy nepesBipku BaHk BiagMoBNS€e KnieHTy B NpuiiMaHHi enekTpoHHOro
AOKYMeHTa.
Y BMNaaky KomnpomeTauii ocobucrtoro knouya KnieHta, ogHOpa3oBoro UnMgpoBOro naposto
(OTP-naponto) BCi eneKTPOHHI AOKYMEHTW, nianucaHi 3 BWUKOPUCTaAHHAM Takoro El,
oAHopaszoBoro uudposoro naponto (OTP-naponto) nicna KoMmnpoMmeTauii BBaXatoTbCs
HeaiINCHUMMN.
CTopoHM noroaunu, WO PU3NKKM 3 BiAWKOAYBaHHA 36UTKIB, WO MOXYTb O6yTW 3anofisHi
BbaHky Ta/abo KnieHTy, a Takox TpeTiMm ocobam y pasi BukopuctaHHs EIN, ogHopa3osoro
undposoro naponto (OTP-naponto), NnoknagatoTbCca Ha KnieHTa.

14.10. baHk kepytoumncb HopMamu ctaTtTi 205 LuBinbHOro Kogekcy YKpaiHu rnponoHye KnieHTy
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BUKOpPUCTOBYBaTU 3i cTopoHu KnieHTa - LudcdpoBuii BRacHOpyYHUMiA nignuc 4/
BUMHEHHS Byab-aKMX NpaBoyvunHiB Ta/abo nignucaHHa 6yab-aKMX AOKYMEHTIB (y TOMY 4nchi
nianncaHHa 3adas-Lorosopis, lacnopTy CNOXMBYOro KpeauTy, AOroBOpPiB, aHKET, Yrog,
JINCTIB, MOBIAOMJIEHb), B €@NEeKTPOHHIN ddopmMi nianvcaHHa Akux 3i CTOpoHM BaHky
MOX/INBE 3 BUKOPWUCTAHHSM YMOBHOBaXXeHUM MpauiBHMKOM baHKy BnacHMM KBanidikoBaHuUM
€/IeKTPOHHMM nignnucom abo 3acBigdeHHAM  KBaniikoBaHOK €/IeKTPOHHOK MNevyaTKo
6aHKy 3 KBaniikoBaHOIO eNEeKTPOHHO MO3HAYKO Yacy.

14.10.1. CtopoHn norogmnuncb wWwo LUundpoBuii BMacHOPYYHU MignNnMC Mae TaKy camy
OPUANYHY CUAY, SK | BJACHOPYYHUIA NiANNC, Ta NPUPIBHIOETLCS A0 BAACHOPYYHOro nignucy.
14.10.2. MignmncaHi KnieHtom Ta /abo BaHKOM AOKYMEHTW, WO NOB'A3aHi 3 yKIaaeHUMU

npasoymHamu, 36epiratoTbca BaHKOM B €eKTPOHHOMY BWUrNaAi Ta HaACUMNAKTbLCA B
MobinbHnin ponatok KnieHTy abo enekTpoHHOK MOLWITOK, a TakoX iX Konii MOoXyTb 6yTu
HagaHi BaHKkOM Ha nanepoBOMYy HOCIT Ha 3anuT KnieHTa.

14.10.3. Min 4ac opepxaHHsa ogHielo i3 CTOpiH eNeKTPOHHOro AOKyMeHTa (OpPMYETbCSH
NiATBEPAXKEHHS i3 3a3Ha4YeHHsM AaTu Ta Yacy Takoro oAep KaHHs.
14.10.4. MexaHi3M BuMKopucTtaHHSa LindcdpoBoro BnacHopy4Horo nignucy KnieHra  ans

NpURNHATTS/akuenTyBaHHa/nignncaHHa odept, 3aas-Aorosopie, Macnopty CrnoXuB4YOoro
KpeanTy Ta/abo nigTBepaXKeHHS pOo3Mopsia)KeHb, Norog)eHb abo iHWKX gaHux Ta/abo ain
3rifHO MONOXeHb Uboro [loroBopy 3a AOMNOMOroK €/1IeKTPOHHOIMO0 CEHCOPHOro MpUCTpPOIo
HaCTYMHUN:

- KnieHT 03HaNOMMIOETLCS 3 NMPOEKTOM AOKYMEHTY nepej nianucaHHsM;

- KnieHT nicna o3HalWOMNEHHS 3 MNPOEKTOM AOKYMEHTY Ha €KpaHi eNleKTPOHHOro CEeHCOPHOro

NPUCTPOIO, CTBOPIOE BAACHOPYYHWUI MiANUC;

- Micna nignucaHHa  KnNiEHTOM OOKYMEHTY, Ha eKpaHi enNeKTPOHHOro CEeHCOPHOro mMnpucTpolo

BiAOBpaXaeTbCAd eneKTPOHHWUI AOKYMEHT 3 LUndpoBmMM BNacHOPYYHUM NiANUCOM KIIiEHTA;

- AKuUenTyBaHHAM UbOro AoKyMeHTy KJ/i€HT 3acsiguye, LWo O3HANOMMBCSA 3 YCiM TEKCTOM

AOKYMeHTa, NOBHICTIO 3p03yMiB MOro 3MiCT, HE Ma€ 3anepeyeHb A0 TEKCTY AOKYMEHTa;

- Ha fOKYMeHT B efeKTpOHHIl dopMi nianmcanuin Undposnm BNacHOPYYHMUM MiANUCOM Kii€HTa, Ta

aKLenToOBaHWN HUM , oApa3y HaKNaAaeTbCs KBanidikoBaHa eneKTpoHHa no3Hayka 4vacy;

- Micng Uboro ynoBHOBa)XeHM npauiBHMK 6aHKy nignucye BigNoBiAHWIA  AOKYMEHT BJ/IaCHUM

KBaniikoBaHMM eneKTPoHHUM Nignncom abo 3acBigyye KBanipikoBaHO eNeKTPOHHOK NevyaTKolo

6aHKy 3 KBanihikoBaHOK eNeKTPOHHOK MO3HAYKO Yacy;

- MpuMipHMK nignncaHoro B €neKTPOHHI (opMi AOKYMeHTa Haacunaetbcsa KnieHTy Ha aapecy

€/1eKTPOHHOI MOLITKN, 3a3HayeHy KNieHTOM, abo HagaeTbcss B MobinbHU aoaatok KnieHTy;

- Ha BMMOry Kii€eHTa ynNnOBHOBaXeHWW npauiBHMK BaHKy Hajae 3acBigvyeHy KonMito nNignuvcaHoro

CropoHaMu AOKyMeHTa B naneposii dopM.

14.11. baHk 3060B'a3aHuI:

14.11.1. HapatM KnieHTOBIi Ha MOro BMMOry 3acsBigyeHy KOMil0 Ha nanepi 3 €eeKTPOHHOro
AOKyMeHTa, nignucaHoro KnieHtom Ta /abo baHkoM 3 HaknageHum EN.

14.12. KnieHT 3060B’a3aHuin:

14.12.1. 03HaNOMUTUCb Ta AOTPUMYBaTUCb YMOB HagaHHA nocnyr ElN, ogHopasosoro umdpoBoro
naponto (OTP-naponto);

14.12.2. HapaBaTu MNOBHY Ta AiMicHY iHdopMauito HeobxigHy ana noro igeHTudikauii Ta reHepauii
KJ1I0O4OBOI Napw;

14.12.3. 36epiratn y TaeMHuui ocobuctuin knou EM, ogHopasosun uudposuii naponb (OTP-
naposib) Ta BXMBATU BCIX MOXJIMBUX 3axXOAiB ANSA 3anobiraHHA MOro BTpaTu, pO3KPUTTSH,
3MiHW Ha3BM, 3MiHM OopMaTy UM HECAHKLIOHOBAHOIO0 BUKOPUCTAHHS;

14.12.4. BuKoOpucTOBYBaTKU o0cCObuUCTUIA KN4, ogHopasoBuin umdposun naponb (OTP-naposb)
BUK/TIOYHO 3 METOK OTPUMaHHSA nocnyr baHky Ta TpeTix oci6, 3 akuMn y baHka yknageHi
BiAMNOBIAHI AOroBopwU;

14.12.5. HeranHo iHdoOpMyBaTM bBaHK npo HACTynHi noAii, WO Tpanuaucsa: KOMMpoMeTauito
ocobuctoro Kkn4a, ogHopasosoro uudposoro naponto (OTP-napont), BTparty
CMapTdoHy, Ha skoMy 6yB BCTaHOBNEHU MO6iNbHUIA A0AaTOK.

14.13. BianoBiganbHiCTb, WO MOXe BWHUKHYTU B pasi BuKopuctaHHa EIlN, oaHopa3oBoOro
undposoro naponto (OTP-napont), BCTaHOBMEHA 3rigHO HOPM YMHHOIO 3aKOHOAABCTBA
YKpaiHu.

3 ypaxyBaHHaM n.3. cT. 631 UKY CTOpOHM BCTaHOBNIOKOTb, WO YMOBM Uboro [lorosopy
3aCTOCOBYIOTbCA A0 BiAHOCMH MiXX CTOpOHamu, WO BUHUKAM [0 YKAageHHa [JoroBopy Ta
CTOCYHOTbCS HagaHHA KnieHToM BaHKy nigTBepaXeHb, NMorof)XeHb, NoBigOMNEeHb, Nignucie 3
BMKOPUCTaHHAM KnieHTOM ogHopasosoro uumdposoro naponto (OTP-napont). CTopoHu
BM3HalOTb, WO YCi HagaHi KnieHTom 3a gonomorot ogHopasosoro undposoro napostw (OTP-
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napos) nMiATBEPAXEHHS, MNOroAXeHHs, MNOBIAOMMEHHS, MIANUCKM A0 YKNAAEHHS LbOro
[loroBopy € AiNCHMMK Ta TaKMMMK, WO NPUPIBHIOIOTLCS A0 AOKYMEHTiB (NOBigOMEHb, NNCTIB,
3a4aB) nignucaHnx KnieHTOM BNacHOpPYYHWMM MIANMCOM Ta € HEeBIA'€EMHMMW 4YacTUHaMMU
[Jorosopy.

Po3pgin 15. 3akntouHi NOMI0XKEHHA

15.1. [OdaHwnn [doroBip Ai€ HEBU3HAYEHWIN TEpMiH A0 MOMEHTY WOro po3ipBaHHA B MNOPAAKY
nepenbadeHomMy [1oroBopom.

15.2. CTOpOHM AOMOBMAUCH, WO MPaBOBiAHOCUHM, WO BUTIKaOTb 3 UbOro JoroBopy Ta npsMo He
BperyfboBaHi MOro MOJIOXEHHAMU MiANAralTb BPErysioBaHHIO BiANOBIAHO A0 YMOB
Jorosopy, npaBwi BiANOBiAHOI NNATXKHOI CMCTEMW Ta HOPM UYMHHOIO 3aKOHOAABCTBAa
YkpaiHn. KrieHT wngaxoM nianncaHHa uboro [JoroBopy MOroAXYeTbCs, WO 3a3HayeHi
AOKYMEHTU CTBOPIOKOTb AN HbOro npasa Ta 060B’'a3Ku.

15.3. KnieHT nmianucaHHsaM Ta nogaHHSaM 3asiBU-A40roBOpY MiATBEPAXYE, LIO O3HAMOMJIEHUMA 3
JorosopoM i Tapugamm baHKy, WO AiOTb Ha AATy yKIaAaHHa [oroBopy, a TakoX AAE 3roay
Ha iX 3MiHy, y nopsaky, BCTaHoB/eHOMY [orosopoM. llignucaHHAM Ta rnogaHHAM 3asaBu-
aorosopy KnieHT nigTBepaXye, WO O3HaNOMIEHUI i3 3MiCTOM HOPMATMBHO-MPAaBOBMX aKTiB
HauioHanbHoro 6aHKy YkpaiHW WOoAO BiAKPUTTS, BMKOPUCTAHHS i 3aKpUTTH paxyHKIB Ta
woao onepauin 3 MK Ta 3060B’A3yeTbCa AOTPUMYBATUCHA iX MonoxeHb. LuM KnieHT
niaTBepaXxye, Wo nomy Bigomo, wo [P 3abopoHeHO BMKOPMCTOBYBATU A1 MPOBEAEeHHS
onepauii, NoB'a3aHMX 3i 34INCHEHHAM MiIANPUEMHMULBKOI AiSSIbHOCTI.

15.4. KnieHT npuegHaHHAM 4o [loroBopy NiATBEPAXXYE Ta MOroAXyeTbCs, WO y pasi 3MiH Ta (abo)
AOMNOBHEHb A0 BCTaHOBNeHUX BbaHkoM Tapudis B nopsaky, nepeabayeHomy [dorosBopoMm, B
noAanbloMy YMHHUMK Tapudammn BBaxatoTbCs Ti Tapudu, AKi po3MilweHi B AOCTYNHUX ANS
KNIEHTIB MicusAX B MpuUMilleHHsX BiadineHb baHky Ta ski onpuniogHeHi Ha OdiuinHomy
iHTepHeT-canTi bBaHky. Akwo KnieHT He 3rogHMi 3 UMMM 3MiHaMW, BiH Mae€e npaso
OOCTPOKOBO po3ipBaTu Uei [Jorosip Ha ymMoBax, BM3HaudeHMX B LboMy [loroBopi. B iHwWoMy
BMMNAAKY TaKi 3MiHX BBaXatoTbCA NMPUAHATUMM Ta MiaTBepAXeHUMU Ki€EHTOM.

15.5. NignucaHHam uboro Jorosopy KnieHT niaTBEpAXYE, WO BiH O3HANOMIEHUI 3 NOSIOXKEHHAMU
CT. 26 3aKkoHy YKpaiHu «[po cucTeMy rapaHTyBaHHS BKIaAiB isv4HUX 0Ci6», BKIOYaKUM
yMOBM, 3a akux QDOHA rapaHTyBaHHS Bknaaie ¢isMyHUX 0Ci6 rapaHTye BiALKOAYBaHHS
KOLTIB.

YMOBKU rapaHTyBaHHA ($OHAOM rapaHTyBaHHS BKNadiB (i3avyHMX 0Ci6 BigwKoayBaHHS
KOLWTIB:

1. ®oHAa rapaHTyBaHHS BKnagiB @isnyHmMx ocib6 (Hagani - ®OHA) rapaHTye KOXHOMY BknagHuky

baHKy BiglWKOAYBaHHSA KOLWITIB 3@ MOro BKaAoM.

2. ®oHA 34IMCHIOE BiALWIKOAYBAHHS KOLWTIB 3a BKAagaMuM B MOpsAKy Ta Ha yMOBaX BU3HAYeHMX

3aKoHOM YKpaiHu «lpo cucTteMy rapaHTyBaHHS BkadiB disnvHuxX ocib» (aani - 3aKoH).

3. OOHA rapaHTyE KOXHOMY BKNagHWKY 6aHKy BiaLKoAyBaHHSA KOLWTIB 3a MOro Bknagom. ®oHa

BiALWIKOAOBYE KOWTKM B pO3Mipi BKMagy, BKAYaw4M BiACOTKW, CTAaHOM Ha KiHeub AHSA, WO
nepeaye AHIO NoyaTKy npoueaypu sBuseaeHHs POHAOM 6aHKy 3 pUHKY, ane He 6inblwe cymu
rPAaHMYHOro po3Mipy BIAWKOAYBAHHS KOWTIB 3@ BK/JagaMu, BCTAHOBEHOro Ha LUEW [AeHb,
He3aneXHo BiA KiNbKOCTI BKkadiB B oAHOMY 6aHKy. CyMa rpaHW4YHOro po3Mipy BiAgLKOAYBaHHS
KOLWTiB 3a BK/agamum He Moxe 6ytn meHwotw 200000 rpuBeHb. AaMiHicTpaTMBHA paga doHAay He
Ma€ npasa NpuMMUMATU pilLEHHS NP0 3MEHLWEHHS rpaHWYHOI CyMW BIiALWKOAYBaHHSA KOLWITIB 3a
BKNaJaMmu.

IHdopMauisa npo cyMy rpaHMYHOro po3Mipy BiglKoAyBaHHS KOWTIB 3@ Bknagamu po3sMilieHa Ha
odilinHin cTopiHui ®oHay B Mepexi IHTepHeT: http://www.fg.gov.ua.

4. BknagoMm € kowTu B roTiBKOBiN abo 6e3roTiBkoBin dopMi y BantoTi YkpaiHM abo B iHO3eMHIl
BaNIoTI, AKi 3anydyeHi 6aHKOM Bi4 BknagHuka (abo aki Hagidwnu Ana BKAaAHMKA) Ha yMoBax
aoroBopy 6aHKIBCbKOro paxyHKy, 6aHKiBCbKOro Bknafy (Aeno3uTy), BKOYalOUM HapaxoBaHi
BiICOTKMN Ha TaKi KOLWITWN.

5. FapaHTii ®oHAY HE NOLWNPIOITLCA Ha BiAWKOAYBaHHS KOLWITIB 3a BKadaMn y BUNaaKkax,
nepenbadeHnx 3aKOHOM.

6. BknagHWK Ma€ npaBo Ha oAep)XaHHSA rapaHToBaHOlI CyMM BiALWKOAYBaHHSA KOLWTIB 3a BKJlaZaMu
3a paxyHoOK KowTiB ®OHAY B MeXax rpaHMYHOro po3Mipy BiAlIKOAYBaHHSA KOLWTIB 3a BK/ajaMu.
BigwkoayBaHHSA KOLWTIB 3@ BK/1aAOM B iHO3EMHIi BantoTi BiaAbyBa€ETbCA B HaLiOHaNbHIM BantoTi
YKpaiHu nicnsg nepepaxyBaHHA CyMU BKAady 3a o@iliiHMM KypCOM FPUBHI A0 IHO3EMHUX BasioT,
BCTaHOB/IEHMM HauioHanbHMM 6aHKOM YKpaiHM Ha KiHeub AHS, WO nepeaye AHK MNo4vaTKy
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10.

npouenypn BuBeaeHHs ®oHAOM 6aHKy 3 pUHKY Ta 34IMCHEeHHS TWUM4YacoBOi aaMiHicTpauii
BiANoOBIAHO A0 cTaTTi 36 3aKOHY.

. CyMa BigWKoOAYyBaHHA pO3pPaxOBYETbCA 3 ypaxyBaHHAM CyM, CryladyeHmnx BknagHuky npoTtarom aii

TUMYacoBOI aaMiHicTpauii y baHky.

. Y pa3i npuinHatTa HauioHanbHMM 6aHKOM YKpaiHW pilleHHs MNpo BiAKAIWMKAHHA 6aHKiBCbKOI

nigeHsii Ta nikeBigauito 6aHKy 3 nMiacTaB, BMU3HAYEHMX YACTMHOK APYrok cTaTtTi 77 3aKoHy
YkpaiHn "Tpo 6aHku i 6aHKIiBCbKY AifNbHICTL", POHA rapaHTYE KOXHOMY BKNaAHWKY 6aHKy
BiAWKOAYBAHHSA KOWTIB 3a BK/adaMu, BKJIHOYaOUM BiACOTKWM, Ha KiHeub AHA, WO Nepeaye AHIo
noyaTky npoueaypu nikeigauii 6aHky, ane He 6inblle CyMU rPpaHUYHOrO po3Mipy BiALIKOAYBaHHS
KOWTIB 3a BKJlagaMu, BCTAHOBMEHON0 Ha AaTy MNPUMAHATTS Takoro PpilleHHS, HEe3anexXxHo BiA
KiNIbKOCTi BK/faAiB B 0O4HOMY 6aHKYy.

BiowkoayBaHHS KOLWTIB 3@ BK1AAOM B iHO3EMHIN BantoTi 34INCHIOETLCSA B HaLiOHaNbHIA BantoTi
YKpaiHu nicnsg nepepaxyBaHHSA CyMW BKAaay 3a odiuinH1UM KypcoM rpuBHI A0 iHO3EMHOI BantoTw,
BCTaHOB/IEHMM HauioHanbHMM 6aHKOM YKpaiHM Ha KiHeub AHS, WO Mepeaye AHK MNo4vyaTky
nikeBigauii 6aHKy 3 niacTaB, BM3HAYEHUX YACTUHOK APYrow cTaTTi 77 3akoHy YkpaiHu "Tpo
6aHKM i 6aHKIBCbKY AiANbHICTL".

DOHA He BiALWKOAOBYE KOLWITU:

1) nepenaHi 6aHKy B AOBipYe ynpaBniHHS;

2) 3a BKNaZoM y po3Mipi meHwe 10 rpuBeHb;

3) 3a owaaHUMKM Ta AeNO03UTHUMUK cepTUdikaTaMum 6aHKiB;

4) po3MiweHi Ha Bknaa y 6aHKy ocobolo, ka € nos’a3aHoo 3 6aHKoM ocoboto abo byna

Takow 0cob0to NpoOTAroM poKy A0 AHA NPURHATTS HauioHanbHMM 6aHKOM YKpaiHW pilleHHs

Npo BiAHECEHHS Takoro 6aHKy A0 KaTeropii HenIaToCnpoMOXHUX (Y pa3i NPUNRHATTS

HauioHanbHMM 6aHKOM YKpaiHu pilleHHS Npo BiAKIMKAHHSA 6aHKIBCbKOI NibeH3ii Ta

niksigauito 6aHKy 3 NiacTas, BU3HAaYEHUX YAaCTUHOIO APYroto CcTaTTi 77 3aKkoHy YkpaiHu "lMpo

6aHkn i 6aHKIBCbKY AiSNbHICTE", - MPOTArOM POKY A0 AHSA NPUWHATTS TAKOro pilleHHs);

5) po3miweHi Ha Bknag y 6aHky ocoboto, sika Hagasana 6aHKy npodeciinHi nocnyrm sk

ayauTop, OUiHIOBaY, Yy pa3i aKWO 3 AHA NPUNUHEHHS HaJaHHS NOCAYr A0 AHS NPURHATTS

HauioHanbHMM 6aHKOM YKpaiHW pilleHHS Npo BiAHECeHHS Takoro 6aHKy Ao KaTeropii

HEenIaToCNnpOMOXHUX HE MUHYB OAMH piK (y pa3i NpunHATTS HauioHanbHMM 6aHKOM YKpaiHu

pilleHHa Npo BiAKNIMKaHHA 6aHKiBCbKOI NniueHsii Ta niksigauito 6aHKy 3 niacras,

BM3HAYEeHMX YaCTMHOI APYroto CTaTTi 77 3akoHy YkpaiHu "Mpo 6aHKkM i 6aHKiBCbKY

AiSNbHICTL", - 0AWH PiK A0 AHSA NPUIAHATTS TAaKOro pillEHHS);

6) po3MilleHi Ha BKNaA BIACHWUKOM IiCTOTHOI y4acTi 6aHKy;

7) 3a Bknagamum y 6aHKy, 3a SKUMU BKNAAHUKU Ha iHAMBIAYanbHIN OCHOBI OTPUMYIOTb Bif

6aHKy npoueHTn 3a 4O0roBOpaMu, yKNageHUMU Ha YMOBAX, WO He € MOTOYHUMU PUHKOBUMU

yMOBaMu BianoBiAHO A0 cTaTtTi 52 3akoHy YkpaiHu "Mpo 6aHkn i 6aHKIBCbKY AisANbHICTL",
abo MatoTb iHWi diHaHcoBi npuBsinei Big 6aHky;

8) 3a Bk1agoM y 6aHKy, AKLWO TakKU BKa4 BUKOPUCTOBYETLCS BKIAaAHWKOM SK 3acib

3abe3neyeHHs BUKOHaHHSA iHWOro 3060B'a3aHHA nepes umMM 6aHKOM, Y NOBHOMY 06cAa3i

BKN1a4y A0 AHS BMKOHaHHS 3060B'A3aHb;

9) 3a BkIagamMn y @iniax iHo3eMHUX 6aHKiB;

10) 3a BknagamMmn y 6aHKIBCbKNX MeTanax;

11) po3mMilweHi Ha paxyHKax, Wo nepebyBatoTb Ni apeLllToM 3a pilleHHAM cyay;

12) 3a BkNaaoM, 3a40BOSIEHHS BUMOI 3@ SSIKUM 3YMNMMHEHO BiANOBIAHO A0 3aKOHY

YkpaiHun "Mpo 3anobiraHHsa Ta NpoTmaito neranisauii (BiAMMBaHHIO) AOX0AIB, 0A4epXKaHMX

3/104YMHHUM LINAXOM, PiHAHCYBAaHHIO TEPOpPM3MY Ta (piHAHCYBaHHIO PO3MOBCIOAXEHHS 36poi

MacoBOro 3HuLEeHHSA".

Ha BuMory BknagHuka npuv yknaZeHHi OroBopy CTPOKOBOro Bksafy, baHk Moxe Hazatu
BknagHuky po3paxyHoK MOro AoxoAiB Ta BMTpaT (3a HassBHOCTI BiAMOBIAHOrO MpOrpaMHOro
3abe3snevyeHHa B bBaHKy), MOB'A3aHMX 3 pPO3MIlLEeHHSM CTPOKOBOrO BKady, SKUM MOXe
BKJIIOYATM HACTYNHy iHpopMauito (Ha AaTy 3BEPHEHHS):

- CYMY HapaxoBaHWX BiACOTKIB 3a BeCb CTPOK PO3MilleHHS BKaay, 3a3Ha4yeHui y AOroBopi;

- CyMy noaaTkiB i 360piB, AKi yTpUMYIOTbCS 3 BKNAaZAHWKA, 3@ BECb CTPOK PO3MilLleHHA BKNaay,
3a3HayeHWit B A0roBopi, i3 BM3HadyeHHAM iHdopMauii, wo 6aHK BUKOHYE dYyHKUII
NnoAaTKOBOrO areHTa;

- CYMYy KOMICINHUX BWHaropo4 Ta IiHWI BUTpaTW KJi€EHTa 3a nepiogaMu, noB'a3aHi 3
po3MilleHHAM Ta 06CNyroByBaHHAM BKNaay.
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15.6. NignucaHHaM uboro JoOroBopy CTOPOHM MOroAwsu, WO Y OCTaHHIN Micaub KaneHaapHOoro
poky BaHk HanpaBnse KnieHTy Ans O3HaWOMAeHHs akTyanbHy [oBigKy npo cucremy
rapaHTyBaHHS BKnagiB @isnyHmx oci6. [oBigka npo CUCTeMy rapaHTyBaHHS BKNajiB
diznyHmMx ocib6 HanpaengaeTbca baHkoMm KnieHTy y cnoci6 Bu3HauyeHurt CTopoHamn y 3asBi-
aorosopi 3a NpoaykToM abo nocnyroto.

15.7. NignucaHHam uboro 3assu-oroBopy 3a lMpoaykToMm abo nocnyroto KriEHT NOroaXyerbcs,
wo 6yab-aKi BiAOMOCTI, WO MiCTATbCA B 3aaBi-AoroBopi Ha MNpoaykT abo nocnyry, MoXyTb
6yt B 6yab-gkuMii  4ac nepesipeHi  ynoBHOBaxeHuMu bBaHky ocobamn  abo
npaBOHACTYMHWKaMM, B T.4. 3a AOMOMOrow cneuianizoBaHUX areHTCTB i3 BUKOPUCTAHHSAM
6yab-aknx mxepen iHdbopmadii.

15.8. NignucaHHam 3aasu-gorosopy 3a [lMpoayktoM abo nocnyrot KnieHT niaTBEpAXYeE, LWO
BaHkoMm MoMy 6yna HagaHa, a KnieHTOM oTpvMaHa B MNOBHOMY 06cAa3i iHdopMaLis,
BU3Ha4yeHa CT. 12 3akoHy YKpaiHu «[po ¢iHaHCOBI NOCNYrn Ta Aep)KaBHe perysioBaHHS
PUHKIB (PiHAHCOBMX MOCNYr».

15.9. NignucaHHam uboro [Aorosopy KnieHT Hapae 6e3BiaknnyHy 3roay Ha 36ip, 36epiraHHs,
BUKOPUCTaHHS Ta nowmpeHHsa BaHkoM yepe3 6yab-sKi 610p0o KpeaUTHUX iCTopil, 30KkpeMa Ta
He BUKIYHO TOB «YkpaiHcbke 6t0p0 KpeanTHux ictopin» (agpeca: 01001, m. Kuis, Byn.
Mpywescbkoro, 1-) Ta «[Meple BceykpaiHCcbke 610po KpeanTHuX ictopin» (02002, M. Kuis,
Byn. €sreHa CeepcTioka, bya. 11), iHdopmauii wono cebe Ta cBoix 3060B’A3aHb, Ha
OTpyMaHHA BaHkoOM 3 6K0po KpeaUTHUX ICTOpIA CBOEI KpeaUTHOI iCTopii, a TakoX Ha
OTpMMaHHSA BiA 610pO KpeauUTHUX iCTOpiIN A0AATKOBOI akTyasnbHOI iHpopMaLii, NopiBHAHO 3
BHECEHOI A0 aHKEeTHWUX AaHux, wono KnieHTa Ta Moro MarHa Bia Aep>XaBHUX PEEeCTpiB B
0cobi iX yNnOBHOBaXXeHUX opraHie (aepxxaTtenis, po3nopsAHUKIB, aAMIHICTpaTopiB), a TakoxX
3 iHWKMX 003BOSIEHMX 3aKOHOM axepen. HagaHuii KnieHToM fo3Bin He obMexeHun B 4aci Ta
He b6yae BiAKAMKaHMA HUM. KNi€HT nigTBepAXyeE, WO BiH O3HAMOM/IEHUN i3 3MICTOM 3aKOHY
YkpaiHu «lMpo opraHizauito dopMyBaHHS Ta 06iry KpeAUTHUX iCTOpir» B UMHHIN peaakuii Ta
iHpopmauieo (onpunogHeHa Ha OdiuinHoMy iHTepHeT-canTi BaHky) npo 60po KpeanTHUX
icTopit, oo akmx 6yae nepepaBaTuCb iHoOpMauisa, nepegbayeHa UMM MYHKTOM, Ta Mpo
aapecy Takmx 610po KpeauTHUX iCTopin.

15.10. CtopoHu norogmnu, Wwo 3 yKnageHHsM uboro Jorosopy CTOpOHM JOCArAM 3rogm 3 ycCix moro
iCTOTHUX YMOB.

15.11. CTOpoHM AOMOBW/NCH, LLO BM3HAHHS He AIMCHMM OKPEMOro MOJIOXXEHHS AOroBopy He TarHe
3a cob0t0 BU3HAHHSA HeAilCHUM BCboro [jorosopy.

15.12. CTOpoHM [AOMOBMAUCbL, WO NpW 3A4iACHEHHI TrOTiBKOBUX onepauin baHKk npoBoauTb
3a0KpYrNeHHs CyM KacoBWMX onepauiin Ao cymu, KpaTHoi 10 koninkam. 3aOKpyrfeHHs
3AINCHIOETBCA 3@ HAaCTYMHMMW NpaBuUIaMn:

1) cyma, Wwo 3akiH4uyeTbca BiA 1 A0 4 KOMNINOK, 3a0KPYrneETbCA B 6iK 3MeHLWeHHS Ao
HaMbNMXKUOI CyMU, Ka 3aKiHYYeTbCA Ha 0 KOMioK;

2) cyMa, WO 3aKiHYyeTbCA BiA4 5 00 9 KONiMOK, 3a0KpyrnteTbca B 6ik 36inblieHHs Ao
HaMbMXKYOI CyMK, sKa 3aKiHUYeTbCA Ha 0 KONinokK.

Mig 3ao0KkpyrneHHAM (OKpPYrANeHHSM) Chig poO3yMiTUM MaTeMaTU4YHYy onepalio, sKa
nonsira€e B 3aMiHi uymcna B Oik 36inblieHHSA abo 3MeHWeHHS 3 BiANOBiAHOK TOYHICTIO.
3a0KpYr/eHHsa He € 3HMXKOK, abo HaabaBKo 3a nocnyry.

Mig yac 6e3roTiBKOBMX pO3paxyHKIiB 3a0KPYyrieHHs He BiAbyBaTUMETLCS.

15.13. MoBoto 06cnyroByBaHHA B T.4. [AucTaHuinHoro 6aHKiBCbKOro ob6cnyrosyBaHHA KrieHTa 3a
3aMOBUYYBaHHSAM € yKpaiHCbKa MOBa.

15.14. Ha npoxaHHsa KnieHTa, noro ob6cnyrosyBaHHS Ta [AncTaHuiinHe 06CnyroByBaHHS TakoX MOXe
3AiIMCHIOBATUCA POCINCbKOO MOBOIO (NpuUHATHa Ang CTopiH MoBa).

15.15. KnieHTt, obupatoun B MobinbHOMY aoaatKy MOBY iHTepdency, BUCNOBAKE CBOE MPOXaHHSA 40
BaHky 3giicHoBaTK 06CNyropyBaHHS BiANOBIAHOK MOBOK B YCiX KaHanax ob6cnyroByBaHHS
B T.4. AUCTaHUuinHoro obcnyroByBaHHA. OaHak, aKwWo KnieHT B KOMyHikauii 3 baHKoM
pPO3MOYNHAE CMiNKYBaHHS MPUAHATHO ans CTopiH MOBOK, B TOMY 4MCNi, SKWO BOHA
BiApPI3HAETLCA BiA MOBW iHTepdelcy MobinbHOro AoAaTKy, Ue € BUCIOBAEHHSM MPOXaHHS
Knienta po baHky 3aiicHioBatn obcnyropyBaHHsa abo [AuctaHuiiHe o06cnyroByBaHHSA
BiAMOBIAHOIO MOBOIO.

Po3pin 16. PekBizutn baHky

Bank: AKUIOHEPHE TOBAPUCTBO «TACKOMBAHK>»
IneHTndgikadinHuin kon: 09806443
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KopecnoHaeHTCcbkuin paxyHok: UA603000010000032005117701026 B HauioHanbHOMYy 6aHKy
YKpaiHum

MicuesHaxop)xeHHs: 01032, m. Kuig, Byn. C. Netntopn, 6ya.30.

MowToBa agpeca: 01032, M. Kuis, Byn. C. MNMetntopu, 6ya.30.

lonosa MNpaBniHHA
AT «TACKOMBAHK>» B.B. ly6en
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Hoaatku go My6aiuHoi npono3unyii AT «TACKOMBAHK>» Ha yknagaHHs [JoroBopy rpo KOMIjeKcHe

b6aHkiBCcbke 06C/1yrosyBaHHs ¢izndHux oci6 B AT «TACKOMBAHK»

Aopnatok 1 NMpaBuna HagaHHA nocnyr ¢isMuHuM ocobam 3 BigKpUTTHA, 06CNyroByBaHHSA Ta
BUKOPMUCTAHHSA NOTOYHUX paxyHKiB (B TOMY YMUC/i MYy/1IbTUBANIOTHUX MOTOYHUX paXyHKIB),
B TOMY 4YMchi onepauii 3a AKUMU MOXXYTb 34iNCHIOBAaTUCb 3 BUKOPUCTaAHHSAM €JIEKTPOHHUX

1.1,

1.2.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

naaTiXkKHMX 3acobiB (NNaTiXXHNUX KapToK)

1. 3aranbHi NOJI0XKEHHSA

JaHun [opaToK € HeBiA’€EMHOK 4YacTuHO [oroBopy Mpo KOMMJeKCcHe 6aHKiBCbke
obcnyroByBaHHsA @i3nuHux oci6 B AT «TACKOMBAHK», Ta pernamMeHTye npasuna BiaKpuUTTS,
06CcnyroByBaHHs Ta 3aKpUTTS MOTOYHWUX paxyHKiB, MyNbTUBANOTHUX MOTOYHWUX paxyHKiB, B
TOMY u4ucni onepauii 3a SKMMU MOXYTb 34IACHIOBATUCb 3 BUKOPUCTAHHAM ENEKTPOHHUX
nnaTixxHMX 3acobiB (NnaTixXHMX KapToK), KnieHTa B baHKy, 3aranbHi npasBuna oopMNeHHs Ta
obcnyroByBaHHs Ta KoOpucTyBaHHSA EM3 (nnaTikHMX KapTok) (Hajani no TeKCTy Uuboro
Jopatka - «[Mpasuna»).

MianncaHHam 3aasu-Aorosopy KnieHT akuenTtye MNy6naidyHy Npono3nuilo Ha yKiadaHHS
JoroBopy npo y4acTb KOpUCTyBa4ya MNpu BUKOPUCTAHHI ENekTpoHHMX rpowen «Makci».
3agasa-[orosip, Myb6niyHa npono3uuisa Ha yknaaaHHsa [orosBopy npo ydacTb KOpUCTyBaya npwu
BUKOPUCTaHHI EnekTpoHHMX rpowei «Makci» Ta Tapudu BaHKy Ha 34iMCHEHHS onepauiit npu
BUKOPUCTaHHI ENekTpoHHUX rpowen «Makci» pa3oM cknagatTb €EAMHUNA AOKYMEHT - [loroBip
npo y4dactb Kopuctysaya npu BUKOPUCTAHHI ENEKTPOHHUX rpowen «Makci».

YMOBU  (PYHKUIOHYBaHHS ENeKTpOHHOro ramaHus, wWwo Ao3Bofse Kopuctysaudy
BUKOpUCTOBYBATWU EnekTpoHHi rpowi «Makci» (Makci KapT) po3MmiwatoTbcsi BaHKOM Ha cauTi
Banky (B TOMYy uwucni, B [y6niyHin npono3uuii Ha yknagaHHa [oroeBopy npo y4acTb
KOpuUCTyBaya rnpu BUKOPUCTaHHI ENeKTpoHHMX rpowen «Makci»).

Bci TepMiHM Ta BM3HAUEHHs, WO BXMBAKTbCA B UbOMYy [oaaTKy BWKOPWUCTOBYIOTLCH B
3HaYeHHi, HaBeAeHOMY B TEKCTi BKa3aHOMy BuLle MNy6aivyHol npono3unuii.

2. BiakpuTTrsa, 06C/1yroByBaHHS Ta 3aKpPUTTHA NMOTOYHMUX PaxyHKiB, MYy/IbTUBAJIFOTHUX
MOTOYHMUX PaxyHKIiB, B TOMY 4MCJli onepauii 3a SKUMU MOXXYTb 3AIACHIOBATUCH 3
BUKOPUCTAaHHAM €JIEKTPOHHUX MNATiXKHUX 3acobiB (NaaTiXXHUX KapTOK)

BaHk Hagae nocnyrmn KnieHnty wono siakputta MP/MP (B TOMY 4YMCni MyAbTUBANOTHUX
MP) 3 BukopuctaHHaM MK, odopmnae KapTtky Ta MNIH oo Hei, a Takox 3abe3neyvye 34iNCHEHHS
po3paxyHkKiB 3a OnepauisgMm B MexXax BCTaHOBMAEHOro NiMiTy KpeauTHOI niHii/BuTpaTHOro
nimMity, B TOMYy uumcni KpeauTHoi niHii Ha ymoBax BignosigHoro Cepsicy 3 pO3CTpPOYKU
nnaTexis, y nopsaky, nepeabayeHoMy YMHHUM 3aKOHOAABCTBOM YKpaiHu, umMn Mpasunamu,
3asBoto-[orosopoMm Ta Tapudamm BaHky. A KnieHT 36epirae csoi rpowi Ha MMP/MP 3 MK
Ta/abo MynbTuBanTHOMy [P 3 TIK, po3nopsaxaeTbcd HUM Yy  BIAMNOBIAHOCTI i3
3aKOHOAaBCTBOM YKpaiHu Ta 3060B’A3y€eTbCs cnnadvyBaTy baHKy nnaTy 3a 6aHKiBCbKi nocnyru
B CTPOKM Ta B po3Mipax, Wwo nepenbaveHi Tapudamu.

BaHk Biakpueae KnieHty MP/MP 3 BukopuctaHHAM MK B HauioHanbHin BanoTi YKpaiHu
abo B iHO3eMHIn BantoTi Ta/abo MmynbTuBantoTHU MNP 3 MK Ha CTPOK Ta yMOBaxX, BU3HA4YeHUX
3asasoto-lorosopom 3a lNpoaykTtom baHky Ta uuMu MNpasunamu.

KnieHT gae 3roay, wo niMiT KpeaAnTHOI NiHil BCTAHOBAIOETHCA Ha MNMOTOYHUI paxyHOK (B
TOMY YMCNi MYNbTUBAMIOTHUIN) 3 BUKOPUCTAHHAM MNATIXKHOI KapTKK 3a pilleHHAM BaHky.

YknageHHs 3asBu-gorosopy 3a lMpoaykToM BbaHKy 3A4iMCHIOETBCS LWASXOM NignMCaHHS
KnieHTOM i ynoBHOBaXeHUM MpeacTaBHUKOM bBaHKy ABOCTOPOHHbLOro AOKyMeHTa (3asBu-
JOroBopy) Ha nanepoBOMY HOCIi. ¥ uboMy BUNaAKy 3asBa-A0roBip BBAXAETLCA YKIaAEHUM 3
AaTtu noro nignucaHHa CTOpOHaMU Ta CKpinaeHHs nedaTtkow baHky.

JonatkoBo, BaHk, 3 MeTo niaTBEepAXeHHS daKTy yknagaHHs i3 KnieHtom Jorosopy 3a
NpoAyKTOM/3asaBM-A0roBopy, Bnpasi noBigoMutn KnieHTa npo ue Tenerpamor / SINCTOM-
nosigomneHHsM / SMS-nosigomneHHaMm / Push-nosigomneHHsM y MobinbHoMy poaaTtky/
JINCTOM-MOBIAOM/IEHHSIM Ha eNeKTPOHHY nowTy 3a aapeco / HoMmepoMm TenedoHy /
eneKTpoHHOW agpecoto KnieHTta abo iHWKMMKN TeXHIYHMMK 3acobamm 3B'A3KY.

B pamkax yknageHoro 3asBu-gorosopy baHk odopmnioe KnieHty KapTky, nonepeaHbo
O3HaromMmBlwN KnieHTa 3 umMmu [paBunaMm KOPUCTYBAHHSA eNeKTPOHHUMU MNATDKHUMK
3acobamu , emitoBaHumu AT «TACKOMBAHK» (doaaTtok 9) Ta agitounmum Tapudamm BaHky B
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2.7.

2.8.

2.9.

2.10.

2.11.

OOCTYMHIN pOpMi, WNAXOM po3MilleHHs umx Mpasun, MNpaBun KOPUCTYBaHHSA eNeKTPOHHUMU

nnaTtikHmMn 3acobamn, emitoBaHuMm AT «TACKOMBAHK» (dogaTtok 9) Ta Tapudis B

AocTynHoMy Micui (BiggineHHs BaHky Ta/abo OdiuiiHuiA iHTepHeT-canT BaHky TOowo) Ta

Hafae NpuMipHUK Tapuois, Ta MNMpaBun KOPUCTYBAHHSA eNeKTPOHHUMUK NNaTiKHMMK 3acobamu,

emiToBaHuMn AT «TACKOMBAHK» ([doaaTok 9), B TOMYy 4MCNi Ta HE BUK/IOYHO LUISXOM

HanpaeneHHs SMS-NoBiAOMMEHHS, 3 iHpOpMaUi€ED WO MICTUTb enekTpoHHUI MNIH, nocMnaHHs

Ha cauT BaHKy, Ha AKOMYy po3MileHHi Tapudun Ta lpaBuna KOPUCTYBAHHS eNeKTPOHHUMU

NAaTiXXHMMK 3acobamm abo 3 BUKOPUCTAHHSM iHLWOMO eNeKTPOHHOro KaHany KOMYHikauii, wo

0bnpaeTbcs BaHKOM Ha BNacHWIA po3cyAa:

- ocobucto KnieHTty y BigaineHHi baHky npu yknagaHHi 3 HUM 3asBU-40r0BOPY;

- WWNAXOM HanpasfieHHs nucTa, wo Mictutb KapTtky Ta MIH go Hei abo Tinbku KapTky, 3a
3a3Ha4veHoro KnieHToM agpecoto;

-ocobucto KnieHTy ynoBHOBaXXeHWM nMpeacCTaBHUKOM 3anydeHoi BaHKOM  Kyp’epcbKoi
KoMNaHii;

- WNAXOM BifobpaxkeHHs peKBi3uTiB MAaTiXKHOI KapTku B cucteMmi IB «TAS 2U»/MobinbHoro
ponaTtky (NpoaykTt «BipTyanbHa KapTka»);

- WNAxXoM HanpasneHHsa CMC-noBiAOMAEHHS, 3 iHpOpMaUui€w Wo MICTUTb enekTpoHHun MNIH
MOCUIaHHA Ha canT baHKy Ha $KOMYy po3MilleHHi Tapudwu Ta [NpaBuna KOPUCTYBaHHS
€/1eKTPOHHMMMW NAaTiKHUMU 3acobaMmn abo 3 BUKOPUCTAHHAM IHLIOMo €leKTPOHHOro KaHasny
KOMYHiKauii;

- iHWKnM cnocoboM, iHAMBIAYyanbHO y3rogXeHnuM baHkom i3 KnieHTom.

MnaTixxHa kKapTka nepegaetbca KnieHTy He akTmBoBaHOW. [lnaTikHa KapTka
AKTMBYETbCS LWAAXOM Meploro BWKOPUCTaHHA [naTikHOi kapTku B 6aHkomaTti BaHky,
AojaBaHHi iHdopmMauii 3 MnaTixkHoi kKapTkm B cucteMi IB «TAS 2U» 3 aBTopum3auielo 3a
HoMepoM TenedoHy abo MobinbHOMY aopaTky.

3 meTolo iaeHTUdiKkauii KnieHTa npu nposeAeHHi onepauil 3 BUKOPUCTaHHAM lMnaTi>kHOi
KapTkn npu akTtusauii naTixHoi KapTku BcTaHoBNOETbCA [MIH-koa. MIH-koa € aHanorom
BNacHopy4Horo nignucy KnieHta. KNi€HT NoroaXyeTbCs, WO BUKOPUCTAHHSA [1aTiKHOT KapTu i
npasunbHoro MNIH-koAy € HanexHow i AOCTaTHLOW iAeHTUdIKauieo aepxaTtens lMnaTixHOI
KapTKW.

KapTka go NP 3 BukopuctaHHaM MK BUKOPUCTOBYETLCA ANA:

- BCTaHOBNeHHA ocobu (igeHTudikauii) KnieHTa npu 3a4iliCHEHHI oOcCTaHHIM onepauii 3
BUKOPUCTaHHAM KapTku;

- 34iMcHeHHA 6e3roTiBKOBOI onfaTu 3a ToBapu Ta MOCAYrM Ha nNignpueEMCTBax Toprieni Ta
cepBicy, nepepaxyBaHHA KowTiB 3i cBoro MNP 3 BUkopuctaHHAaM K Ha iHwWi BnacHi PaxyHku
Ta Ha PaxyHku iHWMX ocCi6, ana OTpuMMaHHSA roTiBKOBMX KOWTiB B 6aHKoOMaTax Ta Kacax
BaHky abo iHWKMX 6aHKIBCbKMX yCTaHoBax, A€ po3MilweHunin norotun MnaTikHOI cucteMun, a
TaKOX AJ19 BHECEHHS Ta 3HATTH roTiBKOBUX KowTiB Yepe3 POS-TepMiHan B Kaci baHky.

MIH BMKOPUCTOBYETLCA ANSA:

- NiATBEPAXEHHS TpaH3aKUii 3a paxyHKOM, WO iHibinoBaHi KapTkoo;

- ANns BCTaHoBMeHHS ocobu (ipeHTudikauii) Aepxatena KapTku.

3 MeToto 3abe3neveHHs 6e3nekn po3paxyHKiB 3 BMKOpUCTaHHAM KapTok, BaHk Ma€ npaBso

BCTAHOBUTKU creuianbHi JliMiTM, a caMe pernamMeHTyBaTU KifbKiCTb onepauin, CyMy OAHi€i

onepauii, 3aranbHy CyMy BCiX onepauii 3a goby Ta/abo 3a BM3Ha4deHui nepioa, Ta B

OAHOCTOPOHHBLOMY MOPSAAKY 3MiHIOBaTK iX. [epenik Ta po3Mip niMiTiB, BCTaHOBNeHNUX BaHkoM

Ha MOMEHT O(QOpPMSIEHHS MOTOYHOrO0 PaxyHKY 3 BUKOPUCTAHHSAM €NeKTPOHHOrO MAaTiXKHOro

3acoby, po3Mmiwyetbca Ha OdiuinHoMy canTi BaHky  Ta pgosoauTbca KnieHTy nepes

yknagaHHaMm 3assu-[orosopy. KnieHT Mae npaBo BCTaHOBUTWM IHAuBIAyasnbHi NiMiTU Ha

KapTky, KpiM rpaHuW4yHuUX niMiTiB 3 OTPUMaHHA TrOTIBKW, SAKi Ma€ rpaBo BCTAaHOB/OBATU

HauioHanbHuiA 6aHK YKpaiHu BignoBigHO A0 3akoHogaBcTBa Ta/abo lMnaTikHa cucTema, Ha

6asi akoi emiToBaHO KapTky. KnieHT MoXxe BCTaHOBMOBATW iHAMBIAyanbHi NiMiTM 3a

Mpoayktamu BaHky:

- WWISXOM CaMOCTIMHOIrO BCTaHOBJIEHHS BiANOBIiAHMX NiMiTiB 3a gonomoroto CABO, 3BepHEHHS
no KoHTakT-ueHTpy abo OnepauinHoro ueHTpy (NMpy  KOpPUCTYBaHHI NpoAyKTamm
«izibank»)- ansa 3MiHW NiMiTYy Ha CTPOK A0 OAHIEl Aobu;

- WNAXOM HafaHHA 3asiBM Ha 3MiHYy NiMiTy y BigaineHHi BaHky abo wWnaxoM camocCTiiHOro
BCTAHOBMIEHHS BiANOBIAHMX NiMITIB 3a gonomoroto CABO - ansg 3MiHWM NiMiTy Ha MNOCTiINHIN
OCHOBI (A0 3aKiH4YeHHs CTpoKy Aii KapTkum, Ha sIKy BCTaAHOBJ/IEHO NiMiT, abo A0 MOMEHTY
HanncaHHSA HOBOI 3asBM Ha 3MiHY AaHOro NiMiTy).

Mpu uboMy, yknagaHHaMm 3assu-Lorosopy 3a [MpoaykToMm BaHky KnieHT niarBepaxye
CBO€E MnornepeaHE O3HANMOMJIEHHSA 3 NepenikoM Ta po3MipoM NiMiTiB, BCTaHOBAeHUX BaHkoMm, a
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TakOX 3a3Hayae nMnpo CBOE MOBIAOMMEHHSA MNpO ICHYBaHHA puU3KKiB, MOB'A3aHUX  3i
36inbleHHAM 3a pilweHHaM KnieHTa niMiTiB Ha NpoBeAeHHs NNaTKHUX onepauin 3 KapTkoto,
Ta 34INCHEHHAM Ain woao 3MiHW/36inbweHHs nNiMiTiB Ha KapTky Hapga€ baHky 3rogy Ha

n

pUNHATTA Ha cebe 6yab-AKUX PU3MKIB, MOB'A3aHUX 3 TakUM pilleHHAM Ta Aiamm KnieHTa

woao 36inbWeHHs BCTaHOBMEeHMX BaHKOM niMiTIB Ha MNpoBeAeHHS NNaTiKHMX onepaui 3

K
H

B
2.12.

2.12.1.

2.12.2.

2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

2.18.1.

2.18.2.

2.19.

2.19.1.

apTKOK | MNiATBEPAXYE NpPUNHATTA Ha cebe 6e3yMOBHOI BiANOBIAANLHOCTI 3a 6yAb-4Ki
acniakn nposeAeHHs onepauin 3 KapTKow y CyMi, WO nepeBully€Ee BCTAHOBMEHHI BaHKoOM
nam Ta po3Mipu NiMiTiB Ha Taky KapTky.

Mpwu 34iicHeHHi JepxaTteneM onnaTty TOBapiB Ta NOCAyr y Mepexi IHTepHeT nnaTi>kHOow
kapTkoto MasterCard/Visa, baHk, 3 MeTol niaBuWeEHHS 6e3nekn MnpoBeAeHHS KOXHOI
ornepauii, Mae npaBO NpoOBOAMTW [OAATKOBY iaeHTUdikauito KnieHTa (3 BUKOpPUCTaHHSA
TexHosorii 3-D Secure).

Y TakoMy BuNaaky iaeHTudikauia KnieHTa npu npoBeAeHHi HUM onepauii BinbyBaeTbcs
WNAXOM HanpasneHHa BbaHkoMm oaHopasosoro uudposoro napons (OTP-napons) 6aHky-
eMiTeHTa SMS-NOBIAOMMIEHHSAM Ha 3apeecTpoBaHWit MOb6INbHUIN TenedoH KnieHTa, AKUA
6yno BkasaHo npwu nigknodeHHi go AKBO. Takumii ogHOpa3oBuii Napofilb BUKOPUCTOBYETLCS
Jepxxatenem nig yac npoBeneHHs onepadlii B Mepexi IHTepHeT 3 ypaxyBaHHSM HaCTyMNHOro:

Y pasi HeBipHOro BBOAY OAHOpa3oBoro uudposoro naponsa (OTP-naponsa) nig 4ac
npoBeAeHHs OAHIEl onepauii Tpu pasun nocninb, baHk Mae npaBo BiAMOBUTU KIlieHTY Yy
npoBeAeHHI Takoi onepadii.

BipHe BBeaeHHS oAHopa3oBoro uudposoro naponto (OTP-napons) B MOMEHT 3A4iNCHEHHS
onepauii 3 niaTikHOKW KapTkoi B IHTepHeT npupiBHOETLCA A0 nianucy KnieHTa, wo
nigTBEpAXKYE MOro 3roay Ha NpoBeAeHHs onepadii.

Knient Hagae baHky npaso cnucyBatu 3 MP/MP 3 MK rpowosi KowTK, y TOMY 4YucChi B
nopsiAKy AOroBipHOro CrMcaHH4, 3rigHo umx lNpaBun, 3 ypaxyBaHHAM yMOB n.n. 2.28-2.30.
MpaBun. CnucaHHa BbaHkoM rpowoBux kowrTis 3 MP/IP 3 BukopuctaHHaM MK 34iMCHIOETLCS
3a gopydyeHHsaAM KnieHTa abo 6e3 Moro gopydyeHHs y Bunagkax, nepeabavyeHuMX YMHHUM
3aKOHOAaBCTBOM YKpaiHu Ta ummu lNpasunamu.

JepxaTtenb ocobucto abo yepes iHWKMX 0Ci6 3ailiCHI0E NonoBHeHHS MNP cnocobamu, Wwo
He cynepeyaTb YNHHOMY 3aKOHOAaBCTBY YKpaiHw.

Mpwn nonoeHeHHi TMP/MP 3 MK roTiBkoBMM abo 6e3roTiBKOBMM LWASXOM Y BantoTi
paxyHKy, BaHk 3apaxoBye kowTu Ha MMP/MP 3 MK y aeHb iX OTpUMMaHHA (SKLWO KOWTU
oTpuMaHi BaHkoM po 17-00 roauHu), i B HacTynHMn 6aHKIBCbKWIN AeHb - Yy BUNagky
oTpuMaHH4A ix baHkoM nicng 17-00 rogmHu. Y BuNagky HaaXoXeHHs Ha [P rpowwoBux
KOWTiB Y BantoTi, WwWo He cnisnagac i3 saatotot MP/MP 3 MK, 3apaxyBaHHS TakKnx KOLWTIB He
MpOBOANTBLCH.

PospaxyHkn Mix KnieHTom i BaHkoM 3a onepadii, wo 6ynn 34iNCHEHI 3 BUKOPUCTAHHAM
MK, odopmneHunx ao MNP 3 MK, npoBoasTbcsa B 6e3roTiBkoBIl | roTiBkosi dopMi BigMOBIAHO
[0 3aKOoHoAaBCTBa YKpaiHu i npaswun signosigHoi MIC.

Mpwn npoBeaeHHi 6e3roTiBKOBMX NaTexiB 3 BUKOpUCTaHHAM MK ans 3aiicHeHHS onnatu
3a ToBapu 4u nocnyru, AdepxaTenb nignnucye Yek nnaTixHoro TepMiHany abo Cnin abo
34incHI0e BBeaeHHs [MIH-koay nonepeaHbO MNepeBipuBLIM MNPaBWbHICT 3a3HA4YeHHS B
HbOMY CyMW KOLUTIB, BaslOTU Ta Aatw 3ainicHeHHs Onepadii. Micng nposegeHHs Onepadii,
[epxaTenb oTpUMyeE Konito opopmMmneHoro Yeky nnaTixxHoro tepmiHany abo Cnina.

BaHK HapaxoBye Ta cniadye KnieHTy NpoOueHTM Ha 3a/MWKK KOLWTIB, WO 3HaxXoAsaATbCs
Ha MP/MP 3 MK Ha KiHeub onepauiiHOro AH4, y po3Mipax, Wo Bu3HaudeHi Tapudamu, y
HacCTyMHOMY MOpAAKY:

HapaxyBaHHS MpOUEHTIB 3AIMCHIOETLCA WoAeHHO. [pn po3paxyHKy MpoueHTiB He
BPaxXOBYETbCS [AeHb 3apaxyBaHHsA kowTiB Ha [P/MP 3 MK Ta He BpaxoBYeETbCA AEHb
cnucaHHga kowrTie 3 MMP/MP 3 TMK. Po3paxyHOK MpOUEHTIB 3AIMCHIOETLCA 3@ aKTU4HY
KiNbKiCTb AHIB Yy poLi;

Cnnata npoueHTIiB 3AIMCHIOETLCA A0 5 uyucna (BKAKYHO) KOXHOMO Micsus, a y pasi
3akputta MP/MP 3 MK - B AeHb OCTaTOYHOro po3paxyHKy 3 K/ieHTOM, LWASAXOM
3apaxyBaHHSa cyMu npoueHTiB Ha MP/MP 3 MK KnieHTa.

Ha cymy HecaHkuioHoBaHoro osepapadTy, Wo BuHUKAa 3a MP/MP 3 MK KnieHTa Ha
KiHeub onepauinHoro AHsA, BaHK HapaxoBy€E MNPOUEHTUM Ta CNUCYE CYMy HapaxoBaHMX
npoueHTie 3 MP/MP 3 MK KnieHTa, y po3Mmipax, Wwo Bu3Ha4deHi Tapudamun, y HacTyrnHOMY
nopsaKky:

HapaxyBaHHA MpoUEHTIB 3A4INCHIOETbCA  WOoAEeHHO. [lpn  po3paxyHKy MpPOLEHTIB
BPaxXOBYETbCS [AeHb BUHWKHEHHS HecaHKUiOHOBAHOro oBepAapadTy Ta He BpPaxOBYETbCH
AeHb noraweHHs CcymMum HecaHkuioHoBaHoro oBepgpadTy. Po3paxXyHOK MpOUEHTIB
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2.19.2.

2.20.

2.21.

2.22.

2.23.

2.24.

2.25.

2.26.

2.27.

2.30.

2.31.
2.31.1.

3AIMCHIOETBCSA 3a PaKTUUHY KiNbKiCTb AHIB Y poui;

MpoueHTN 3a KOpPUCTYBaHHS HecaHKUiOHOBaHMM oBepApadTOM CRNAYYOTbCH LWASXOM
CNMCaHHA CyMWM HapaxoBaHux npoueHTis 3 MP/MP 3 MK KnieHTa npy Hagxo4XXeHHi KOLWTiB
Ha MP/MNP 3 MK Knienta. Y pasi 3akputTta MP/MNP 3 MK - B A&éHb OCTaTO4YHOr0 pO3paxyHKy 3
KnieHToM.

Y pasi 3aincHeHHa [epxaTeneM po3paxyHKiB 3 BukopuctaHHam MK y BantoTi (y BantoTi
po3paxyHkiB 3 BignosigHoto MIMC), wo Bigpi3HAeTbca Big Bantoth MNP 3 MK KnienTta, KnienT
aopy4dae baHKy 3giincHioBaTK 1i KOHBepTauito, Kyniemaw/npogax/obMiH 3 noganblimm
cnucaHHaM cymu onepadii 3 MNP 3 MK y BantoTi BegeHHA IMP 3 K, 3a KypcoM, BCTaHOBJ/IEHUM
BaHKOM Ha MOMeHT 3aiicHeHHs onepadii no MNP 3 MK.

KnieHT gopydae bBaHKy 3aiMCHIOBaTW AOroBipHE CMMCaHHSA 3 YCiX paxyHKiB Kii€eHTa B
nopsiaKy Ta Ha yMmMoBax BU3HayeHuXx B M. 4.4.24. yboro JjorosBopy

B nepwwuit pobounit aeHb KOXHOro Micaua bBaHk ddopMye Bunuckn, B  AKUX
3a3HavaeTbcsa iHdopMauia: npo pyx kowTiB Ha MP/MP 3 MK 3 MOMeHTy QOpMyBaHHSA
nonepeaHbol Bunuckn Ta BIiAOMOCTI woao 3MiHM Tapudis (y pasi iHiuitoBaHHA BaHKOM
BiAMOBIAHMX 3MiH). Y BMNAAKY, KONM NepLIni KaneHgapHUi AeHb Micsusa He € BbaHKiBCbKMM
AHeM dopMyBaHHS Bunucok BiabyBa€ETbCA HACTYNHOro baHKiBCbKOro AHS.

Mpo 3MiHy cTpokiB (popMyBaHHS Ta HadaHHs Bunucok baHk nosigomnse KnieHTa He
nisHiwe, Hix 3a 15 (N'aTHaauATL) KaneHaapHUX AHIB A0 BCTYyNy B CUY TakKMX 3MiH LUIASXOM
3a3HayeHHs Takoi iHpopMauii y Bunucui.

HagaHHa Bunucok 34iMCHIOETLCA Ha BUMOry KnieHTa B OAMH i3 HAcTynHUX crnocobiB:
B naneposiin opMi B NpuMilLleHHi BiadineHHs baHky;
B NanepoBiii ¢dopMi WASXOM AOCTaBkM Bunucku 3a Micuem npoxumBaHHSa KnieHTa 3a
gonomoroto 3acobiB MOWTOBOro 3B'A3KYy, Yy pasi SKWo us nocnyra nepeabaveHa
Tapudamu;
- B €/IeKTPOHHIN hopMi Ha eneKTpoHHY agpecy KnieHTa;
- yepe3 CABO/MobinbHMn goaaTok.

Bunucku BigobpaxatoTb pyX KOLWTIB 3@ KOXHUN KaneHaapHUi Micsub. SKLWO NpOTSArom
15 (n'aTHapgusaTn) KaneHaapHuUx AHIB 3 MOMeHTYy dopMyBaHHSA BaHkoMm Bunucku KnieHT He
HagaB baHKy npeTeH3sin (3ayBaxeHb) wWoAO iHdopMauii, wWwo Mictutbcs y Bunwucui, y
NMUCbMOBOMY BUMAS4I, NpPaBWUbLHICTL Takoi iHdoOpMauii BBaXa€eTbCAd NIATBEPAXEHOH
KnieHToM. Lle nonoXeHHs Ai€e TakoX y Bunagky, skwo KnieHT He 3BepHyBcs A0 BaHky 3a
OTpUMaHHAM Bunucku.

Mepekas KowWTiB 3a onepauisiMmn, AKi iHibinoBaHi i3 3acTocyBaHHAM MK y Mexax YKpaiHu
NpOBOAUTLCA BUKOYHO B FPUBHSX.

BaHKOM BCTaHOBMOETLCA NIMIT (OBMeXeHHs) LWOoAO0 MaKCMMasbHOi CYMW Ta KisIbKOCTI
onepauinn nposeaeHmnx no MNP 3 KP, gaHuii niMiT Moxe 6yTWM 3MiHEHMW NicNsS OTPUMAHHS
3asBuM knieHTa baHkoM, Takox baHK 3anuwae 3a cobow NpaBO BCTAHOB/IEHHS NiMiTiB 6e3
MOXJTMBOCTI TX 3HATTSA.

baHK Haga€ WoMicsaYHi 6e3KoLWTOBHI BUNMMCKM NPO NAaTiXKHI onepawii 3a 4OroBopoM.

BaHk 6nokye KapTky (BHOCUTb KapTKy Ao CTOMN-CNUCKY) Y BUMNAAKY:

- Nigo3puv Ha HecaHKUiOHOBaHe BUKOpUCTaHHA KapTku;

- noBigoMneHHs [epxxaTteneM 3rigHO yMOB uux lMpaBun npo BTpaTy/Kpadixky Kaptkm abo
NpO BUMHEHHS WAXPANCbKUX AN 3 il BUKOPUCTAHHSAM;

- HasABHOCTI NpocTpoyeHoi 3aboprosaHocTi abo HecaHkuioHoBaHOro osepapadTy;

- BUHMWKHEHHS nigo3pu woao i KomnpomeTtauii KapTkm, B TOMY 4uchi y pasi oTpMMaHHS
iHdopMauii npo ue Big MnaTiXkHOi cuctemm Ta/abo iHWKMX 6aHKiIB;

-y iHWKUX BMNaakax, nepeabaveHmx BianosiaHmM Mpoayktom baHky Ta/abo [orosopoM 3a
MpoaoykTtoM BaHKy.

baHk Bnpasi 6e3 NOsiCHEHHS NpPUYMH BiAMOBUTU Yy odopmneHHi KapTku(ok) abo y
BUNaaKy nopyweHHa AdepxaTtenem ymoB umx lMpasun ta/abo Jorosopy - NpunuHUTKM ii (iX)
Aito. MNpu ubomMy, JepxaTesb NOBUHEH HEFAMHO NPUNUHUTU KOPUCTYBaHHA KapTkoto (Mn) Ta

MopagoKk ANCTaHLUINHOT cxeMn HagaHHA KapTku:

KapTka aoctaBnaetbcs abo nepenaerbca AepxaTtento:

- 3a [4OrOMOror MoWTOBOrO 3B'A3KY;

- YMOBHOBaXeHWM npeacTaBHUKOM baHky abo 3anydeHoiw BaHkoMm TpeTboto ocoboi -
Kyp'€pCcbKoto cny»6010;

- wnsaxoMm BigobpaxeHHs pekBisuTiB kapTkm B CABO/MobinbHOMYy poaaTky (NpoaykTt
«BipTyanbHa KapTka»);

- iHWKM cnocoboM, y3roaxeHuM Mk baHkoM i [epxatenem.
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2.31.2.

2.31.3.

2.31.4.

2.31.5.

2.31.6.

2.31.7.

2.32.

2.33.1.

KapTka Haacunaetbcs/nepenaerbcs [lepxatenio B HEaKTUBHOMY CTaHi (AKWO iHwe He
noroaxeHo 3 [lepxxatenem).

Ona aktusauii KapTku 3a gonomoroto Cuctemn «24-hour TASPhone Banking» [epxaTtento,
HeobXiaHo:

1) oTpuMmaTun goctyn Ao Cuctemn «24-hour TASPhone Banking»;

2) 3aTtenedoHyBaTH i3 3apeecTpoBaHoOro Homepy MobinbHOro TenedoHy;

3) o6bpaTtn HeobxigHun NyHKT IVR;

4) nponTu igeHTuoikauito Ha IVR (TMNIH);

5) obpaTtn HoMep KapTku, crigytoum npono3suuiam IVR;

6) niaTBepanTH akTuBauito KapTu.

MNIH nepepaetbcs BbaHkoM abo BM3HaA4YaeTbCa [epxaTtenem y nopsaky, nepeabayveHomy
unmmn Mpasunamu.

®akT oTpuMaHHA [depxaTtenem KapTkm NiATBEPAXYETbCSA  MOWTOBMM KopiHueM, abo
BIACYTHICTIO ckaprn [epxaTens npo MOWKOAXEHHS KOHBepTy/ KoHBepTiB 3 KapTkow
npotarom 14 (4oTWUpHAAUSATW) KaneHAapHWUX AHIB 3 AHSA BianpasneHHs BaHkom KapTkwy,
abo BiAcyTHICTIO ckapru [epxaTens npo HeoTpMMaHHS KOHBepTy/ KOHBepTiB 3 KapTkow
npotarom 20 (ABaAUATM) KaneHAapHWUX AHIB 3 AHSA BiANpaBKW KapTKU.

NigTBepaxeHHsaM dakTy oTpuMmaHHa [epxatenem [MIH TakoX BBaXaeTbCA aKTuBaLig
KapTtku npotsarom 1 (oaHiei) pobouoi obu nicng reHepauii MIH.

BaHK Ha BnacHWn po3cyn MOXEe MPUMHATU pillEHHS WOAO0 BUKOPUCTAHHA ANCTaHUiNHOI
cxeMu HagaHHa Kaptku JepxaTesnto.

BaHk Hapae KnieHTy nocnyry 3 HagaHHa iHdopmauii no PaxyHky 3acobamum GSM-
6aHKiHry Ha ymoBax obpaHoro KnieHTom lMNakeTy nocnyr.

OcobnusocTi BxiaHMx SWIFT-nepekasis.

BignosiaHo no ymoB [orosopy ans KnieHTiB nepeabadaerbca MOXAMBICTb BXigHUX

SWIFT-nepekasis Ha [P 3a yMOBM, WO BOHWM He MOB'A3aHi 3 MIANPUEMHULBLKOID,
He3anexHot NpodecinHOo Ta iIHBECTULINHOW AisNbHICTIO KnieHTiB.
Y Bunagky HagxomxeHHs B baHk kowTiB uyepe3 SWIFT-nepekas3 ans 3apaxyBaHH4A Ha [P
B iHO3eMHi BanioTi, WO HasBHa Ha MBPY (okpiM pociincbkux py6nie Ta 6inopycbkmnx
py6nis), BiAMiHHIM Big BantoTu MMP, wo Biakputuii B BaHky, BaHK 3 MeTOW 3A4INCHEeHHS
3apaxyBaHHs nepekasy Ha [P, BaHk BigkpuBae Kni€HTY MOTOYHUMA paxyHOK Yy BantoTi
TaKoro nepekasy, Ha $SKWI 34INCHIOE 3apaxyBaHHS MNepekasy B iHO3eMHi BanwoTi Ta
nojanblWwuin nNpoaax (KOHBepTauilo) BanlTU MNepekasy y rpuBHio. [MpUEAHYIOUNCL A0
[oroBopy npw BiAKPUTTI paxyHKy B rpuBHi, KNi€EHT MOroa)XyeTbCs 3 BIAKPUTTSAM TakKoro
paxyHKy 6e3 nogaHHa okpeMoi 3asBu. Bunnata BaHkom SWIFT-nepekasy BUKOHYETHCH 3
ypaxyBaHHSAM HACTYMHUX YMOB:

2.33.2 3 MeTOw npojaxy BanoTu, WO Hagirwna JYepes SWIFT-nepekas Ana 3apaxyBaHHS Ha

MNP, KnienTt popydae bBaHky (Hapinsae BaHK npaBOM) 34iMCHIOBATM nNpoAax</o6MiH
(KoHBepTaui) iHO3eMHOI BasloTM, 3apaxoBaHOI Ha MNOTOYHMW paxyHOK, Ha MBPY 6es3
HagaHHa KnieHTOM poO3paxyHKOBMX [AOKYMeHTiB Ta/abo 3asBok Ha npoaax/obmiH
(KoHBepTaui) iHO3eMHOI BanTX, BiANOBIAHO A0 AiOYMX HOPMATUBHO — MPABOBUX aKTiB
HBY. Mpwu uboMy, npoaax/obmiH (KoOHBepTauis) iHO3eMHOI BantoTM Ha MBPY 34iMCHIOETLCS
3a@ MOTOYHUM KYPCOM, WO cknascsad Ha MBPY Ha aaTy 34iMCHEHHs BiANOBiAHOI onepauii abo
3a KYpCOM BCTaHOB/IeHMM BaHKoOM.

2.33.3 KnieHT umMm Hagae npaso (gopy4dace) baHky:

- 3apaxyBaTuW FpUBHIO 3@ MNpoaaHy/obMiHAHY (KOHBepTOBaHy)iHO3eMHy BantoTy Ha [P
KnieHta B BbaHky;

- yTpuUMyBaTu i3 CyMM KOWTIB, WO 3HaxoAasaTbcsa Ha [P B bBaHKy, 3a npoBeaeHHS
3a3HaveHunx y n. 2.33.1 Jorosopy onepauiii, KOMiCinHy BuHaropoay baHky BignosiaHo A0
Tapudis baHKy, SKi Ai9AM HAa MOMEHT BMKOHAHHSA LbOr0 AOPYYEHHS Npo npoAa</o6MiH
(koHBepTaUilo), a TakoX YTPUMYBATU i NepepaxoByBaTn B cneuianbHWin dpoHa JepXaBHOro
6roaxeTy YKpaiHu 36ip Ha 060B’A3k0Be AepXaBHe MeHCiliHe CTpaxyBaHHSA 3 onepauii
KyniBJi iHO3eMHOI BasloTU y BCTaHOBJIEHMX Ail0YMM 3aKOHOAABCTBOM YKpaiHM Bunaakax,
nopsaky i po3Mmipi, i yTpuMmyBaTM iHWI BWAATKM, nNOHeceHi bBbaHkoM y 3B'A3Ky 3i
34iNCHEHHSM 3a3Ha4YeHnx onepauii;

- YTpUMyBaTW KOMICiiHY BuWHaropoay bBaHKy B TrpuMBHAX 3 KOLWTIB, OTPUMaHUX BiA
npoAaaxy iHO3eMHOI BanwTu BignoeBigHO Ao Tapudis baHky, 6e3 nonepeaHbOro
3apaxyBaHHs Takoi KOMiciiHOi BuHaropoau Ha IMP.

2.33.4 MOTOYHUI paxyHOK B iHO3eMHil BantoTi Ha iM'a KnieHTa, BiAKPUBAETHCA BUKIIHOYHO

ana uine nepepbaveHux B n. 2.33.1 JoroBopy. Y Bunagky, SKWO HOPMaTUBHO-
npaBoBMMKU aKTamMn YKpaiHM abo npaBunamu baHky 6yae HiBenbOBaHa MOXJIMBICTb
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BiAKPUTTS MOTOYHMX paxyHKIiB y nepeabayeHnin cnocié, CTOpOHU KepyTbCS HOPMATUBHUMU
akTamu YkpaiHm Tta/abo pileHHaMu baHky.

2.33.5 KnieHT po3yMie Ta Noroaxyerbcs, Wwo baHk Ma€ npaBo:

3.1.

3.1.1.

3.1.2.

3.1.3.

ww
=

s

1) 3anutyBat™ y KnieHTa AOKYMeEHTN/NOSACHEHHS/iHpOpMaLito, WO CTOCYOTbCS BXiAHOIO
SWIFT-nepeka3sy; Ta/abo

2) BIiAMOBUTW Yy 3apaxyBaHHi Nepeka3y/noBepHYTW Mepekas BiANpaBHWKY Y BUNaAKy
HeoTpuMaHHSA Big KnieHTa AokyMeHTiB/nosicHeHb/iHdopMauii, wWwo 3anutaHi baHkoM
BiAHOCHO BXiaHOro SWIFT-nepekasy y BM3HayeHWn baHkoM TepMiH abo y BUNaaKy HaaaHHS
AOKYyMeHTiB/nosicHeHb/ iHdopMalii, Wo He BiANOoBiAalOTb BUMOram 3anuTy.

3. MpaBa ta o60B'a3ku KnieHta ta baHky

KnieHTn 3060B’513y10TbCS:

npw 34iicHeHHi Onepauin no MP/MNP 3 BukopuctaHHaM MK BUMKOHYBaTK yMOBM uux MNpasun,
3agasu-Aorosopy Ta Tapudis baHky 3 o6cnyrosyBaHHA KapTok, a TakoX BMMOMM YMHHOIO
3aKoHO4aBCTBa YKpaiHu;

y Bunaaky ogaepxaHHs MK nowToto, 3atenedoHyBatn Ao KoHTakT-LleHTpy BaHky abo 3a
ponomoroto Ib «TAS 2U» /abo MobinbHOro aoaatky 3A4AIMCHUTW akKTuMBauilo KapTu nicns
NpoXoAXeHHs npouenypu AyteHTudikauii;

BUTpayaTM KowTwn, po3MiweHi Ha MP/MP 3 MK nuwe B Mexax ButpaTHoro nimity, a y
BUNaaKy BWHWUKHEHHS HecaHKUiOHOBaAHOro oBepAapadTy noracutv 3ab0oproBaHiCTb i
HapaxoBaHi npoueHTn npotsarom 30 (TpUAUATU) KaneHAapHUX OHIB 3 MOMEHTY BUHUKHEHHS
Takoi 3aboprosaHocCTi;

He po3sronowysaTtu MNMIH Ta He nepeaaBaTu MK B KOpUCTyBaHHSA TpeTiM ocobam;

y pasi BTpatn, BuKpageHHs K abo y Bunaagky Komnpometauii MK, a Takox B iHWKUX
BMNagKax, noB's3aHuX 3 HeobxigHicTio 3abnokysaTtu MK, [epxaTenb 3060B’93aHNIA BXUTHU
HaCTyMNHUX 3axoAiB:

3.1.5.1. HeranHo noBigoMnTM Npo ue bBbaHk 3a TenedoHamu cnyx6u UINOA060BOI MIATPUMKM

Knientie AT <«TACKOMBAHK», [Lepxatenisa lNK: 0 800 503 580, (6e3kOoWTOBHO Ha
TepuTopii YKkpainm), +38 (044) 393 25 90, ta Hagatn iHdopmauilo BignosigHO A0
iHCTPYKUIN onepaTopa cnyx6bu niaTtpumkn KnieHTis; ansa knienTiB izibank, OJepxaTtenis MK:
0 800 605 005, (6e3kowTOBHO Ha TepuTopil YKpaiHu), + 38 (044) 224 67 27.

3.1.5.2. He ni3Hiwe 2 (aBox) H6aHKIBCbKMX AHIB Micna nosigoMneHHsa 3rigHo 3 n. 3.1.5.1. Ta n.

3.1.6.

3.1.7.

3.1.8.

3.1.8.
3.1.8.
3.1.9.

3.3.14. TMMpasun 3BepHyTMCAS A0 baHKy 3 nuCbMOBOW 3asiBOl0 nNpo 610KyBaHHS
(NMpUNWHEHHA) 34iIMCHEHHA onepauin 3 BUKOpUCTaHHAM [IK, a TakoX 3BepHyTUCb 3
KNonoTaHHAM npo odopmneHHs Hoeux MK y 3B’a3ky 3 iX BTpaTow/Kpagixkow abo
KomnpomeTauieto, wnaxom 6esnocepegHboro nogaHHsa Ao baHKy BianoBiAHOI MMCbMOBOI
3aaBu. Mpu npunmHeHHi o6cnyropyBaHHs onepauiin 3 BUKopucTaHHAM K i 6/10KyBaHHAM
MK 3 npnyunHK, BKasaHoi B N.3.1.5. Mpaeun, baHK He BiAHOBAIOE Hafani 06CNyroByBaHHS
onepauir 3 BUKOpUCTaHHAM Takoi MK;

nosepHyTn MK y BaHK nicnsg npunuMHeHHs i 4ii, a TakoX y BMNaAaKy po3ipBaHHsA [Jorosopy

abo zakpuTtTa MNP 3 MK;

y pa3si HeobxigHOCTi AOCTPOKOBOro npunuHeHHsa aii JoaaTkoBoi MK BXWTKM 3axogis,

BM3HayeHmx n.n.3.1.5.1. i 3.1.5.2. lpaswun, 3 noganbWmMM MUCbMOBUM MiATBEPIAXKEHHSAM

HeobxiagHoCTi NnpunuHeHHs Aii JoaaTkosoi MK Ha npoTA3i CTpoKy, 3a3HadvyeHoro B n. 3.1.5.2.

MNpasun;

He ni3Hiwe 7 (cemMu) KaneHaapHUxX AHIB A0 3aKiHYeHHA cTpoky Aii MK 34iMCHUTM oaHy 3

HaCTyMNHUX Ail:

. 3BepHyTuCS A0 BbaHkKy 3 3a8B0t0 Npo odopmneHHs MK Ha HOBUI CTPOK;

1
2. 3BepHyTuCAa 00 baHky 3 3aaB0to npo 3akputT4 NP 3 MK Ta npunuHeHHa aii MK;

npu nodaHHi Ao baHky 3asBu, BkasaHoi B n. 3.1.8.1. lNpasun nosepHytn Ao BbaHky MK,
CTPOK Aii AKOi 3aKiH4YMBCS, Ta Npu nogaHHi Ao baHky 3aaBu, BkasaHoi B n. 3.1.8.2. MNpasun,
oAHo4yacHo noBepHyTU ao banky Bci MK BunyweHi go MNP 3 MK;

3.1.10. y TpuAEHHWI CTPOK 3AINCHUTU MNOBEPHEHHS MOMWAKOBO 3apaxoBaHux Ha [P/MP 3 MK

KowTiB abo KOWTiB, OoTpMMaHux K/i€EHTOM MOHaA HanexHoi MOMYy CyMu, 3a 3a3Ha4YeHUMu
BaHKOM pekBi3nTamu;

3.1.11. otpumaTtu B BaHky odopmneHy MK He nisHiwe 3 (TpbOX) MicAUIB i3 MOMEHTY NOAaHHA A0

baHky BignosigHoi 3asBM Ha odopmneHHsa MK Ta onnatu KoMicin BignosigHoO Ao Tapudis
BaHkKy, wo aitoTb Yy baHky Ha MOMEHT onniaTu;

70



3.1.12. y BMnaaKy noaaHHa 3assu npo 3akputTta MP/MP 3 MK Ta npunuHeHHs aii MK 3a HasgBHOCTI
3aboprosaHocTi nepen baHkoMm, KnieHT 3060B’s3aHMi noracutm Taky 3aboproBaHiCTb B
AeHb MOAAHHA 3a3HayeHoi 3asBKM LWNAXOM nepepaxyBaHHsa Ha MP/MP 3 MK kowTiB y
po3Mipi HasiBHOT 3ab6oprosaHocTi 3a NP 3 MK;

3.1.13. cnnayyBaTM 3a nocayru, WO HaseaeHi B Tapudax, 3a ¢daKTOM KOPUCTYBaHHS
JepxaTtenamu umMmm nocnyramu.

3.1.14. He BukopuctosyBaTu 1K 3 MeTOlO, LLO HEe BiAMNOBIAAE YNHHOMY 3aKOHOAABCTBY YKpaiHu, B
TOMY 4unChi 3 MeTol onnaTtu Toeapie abo nocnyr, 3abopoOHEHMX 3aKOHOAABCTBOM YKpaiHW.
Y Bunaaky BusiBneHHs baHkoMm dakTy BukopuctaHHsa MK ansa 3aiiCHEHHA NpOTUNpPaBHUX
Ain baHk 3anuwae 3a coboo NpaBo HagaHHSA iHpopMaLii Y NpaBOOXOPOHHI OpraHu 3rigHo
BCT@HOBJIEHOIO YNHHUM 3aKOHOAABCTBOM YKpaiHW NOpsAaKY;

3.1.15. 3a BuMorot baHky HapgaBaTu HeObXiAHI AOKYMEHTU ANS NepeBipku AOTPUMaHHA KniieHToM
pexuMy yHKLiIOHYBaHHS paxyHKa, BCTAHOB/IEHOro 3aKOHOA4ABCTBOM YKpaiHu;

3.1.16. He piagwe ogHoro pasy Ha Micsaub Ao 10 (gecatoro) uncna oTtpuMyBaTu y baHky Bunuckuy,
wo sigobpaxatTb pyx kowrTis 3a MP/MP 3 MK;

3.1.17. Hapasatu BaHKy B nucbMoBii ¢dopMi MNiATBEPAXEHHS 3anuLLKy KOWTIB 3a PaxyHKOM,
3a3Ha4yeHoro y LWopiyHin Bunucui, 3a ctaHoM Ha 01 ciyHS MOTOYHOro poky, a y pasi
BUABNEHHSA poO36iXHOCTEN - MUCbMOBO MpoiHdopMyBatTn npo ue baHk He nisHiwe 31
(TpMAuSTb MepLIoro) CiYHA MOTOYHOrO poky. AKLWO NIATBEPAXEHHS MPO 3aSULLOK KOLWWITIB
3a PaxyHKOM He oTpuMaHe BaHKOM NpOTAroM Micsausi, TO LUel 3aJMWOK BBaXatoTbCs
nigteepaxeHmMm KnieHtom. CTOpOHM [OOMOBWMUCbL, WO HeoTpuMaHHSa KnieHTomM abo
YNOBHOBaXeHUM MNpeacTaBHMKOM KnieHTa wWOpiYHOI BMNMCKM He 3BiNbHSAE MOro Big
BWMKOHaHHS 30608B'A3aHb, nepeabadeHnx ummu Mpasmnamu.

3.1.18. y Bunaaky 3akputta [MP/MP 3 MK Hagaty [0 bBaHky nnatikHe [OpyYeHHs Ha

6esroTiBkoBMn Nepekas kowTis 3 MP/MP 3 MK abo ogep>aTu 3auMLLOK KOLWTIB rOTiBKOIO

yepes Kacy baHky;

CaMOCTINHO O3HanomBaTUCSA 3i 3MiHamMu Ao Tapudis Ta [lorosopy;

3HanomunTuca 3 Tapudamm baHky A0 npoBeAeHHS KOXHOI Onepauii N0 paxyHKy;

npu ofepxaHHi kBuTaHuii abo IiHWOro AOKyMeHTa Bigpa3y NepeBipuTU MNpaBUIbHICTb

BWKOHaHHS onepauiin 3a PaxyHKOM;

3.1.22. y pasi 3MiHM NOBHOBaXeHb AO0BipeHNX 0Ci6b Ha NpaBO pPoO3MNOpPSAXATUCS PaxXyHKOM, HEramHo
nosigoMuTK Npo ue baHk B NMCbMOBIN OpMi;

3.1.23. HapaBaTu BaHKy 3asBy Ha OTPUMaHHS rOTIBKW HE Mi3Hile HiX 3a 3 poboumx AHi, AKLWO

CyMa KOWTiB B HauioOHanbHi BantoTi ctaHoBUTL binbwe 50 000 (n'aTaecaT TMCAY) rpUBEHb

abo faKkWwo cyMa KowTiB B iHO3eMHin BanoTi ctaHoBuTb binbwe 5 000 (oaHiei Tucsadi)

ponapis CLUA, 5 000 (oaHiei Tucsaui) eBpo, abo ang 6yab-aKoi CyMW KOLWTIB Y POCIMCbKUX
pybnsix, ane He 6inblie HiXX CyMa BCTaHOBJ/IEHA 3aKOHOAABCTBOM YKpaiHu;

AOTPUMYBaTUCA pexXuMy poboTu i BHYTPILLHBOrO po3nopsaaky baHky;

HajaBaTuM Ha BMMOry baHKy AOKyMeHTW, fKi BKasaHi B n. 3.1.16. lpaBwun; He ni3Hiwe

OCTaHHbOro AHSA CTPOKY Aii KpeanTHOI NiHii B NoBHOMY 06CA3i noBepHyTM BaHKy OTpuvMaHi

KpeAWTHI KowTu Ta mnoracutm B NOBHOMY 06caA3i 3aboproBaHiCTb 3a KpeauToM nepea

BaHkoM;

3.1.26. cBO€YaCHO cCravyyBaTV MPOLEHTU Ta iHWI njaTtexi 3a KOPUCTYBaAHHA KpeaAWTOM B pO3Mipi
Ta B CTpoku, nepeabaveHi umm [JoroBopoM, a Takox cymm nepeabayeHoi umMm [JoroBopom
KOMICi Ta HEYCTOMKMU;

3.1.27. y pasi 3actocyBaHHA A0 BaHKy caHKUii Yyepe3 NOMWUMKOBI, BUHHI, NpoTunpasHi Aii KnieHTa
abo noro [osipeHoi ocobu, BigwkoayBaTu BaHKy MNOHECeHi BHACMiAOK UbOro 36UTKM Yy
NOBHOMY 06C43i;

3.1.28. BMKOHYBaTH iHWI 3060B’A3aHHA, NnepeabayeHi JOroBopom.
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3.2 KnieHt ma€e npaBo:
3.2.1. BukopuctosyBatu MK gk 3acibé ong oaep)kaHHA rOTIBKOBMX KOWTIB, Ans 6e3roTiBKOBOro
nepekasy kowTiB 3 MNP 3 MK , ana 6e3roTiBKOBOI 0nNaaTi ToBapiB Ta NOCAYT, WO KYNYOTbCS
B lMignpuemcTBax ToprieBni, Ana onnaTtyu TOBapiB i NOCAYr, NpoAax SKUX 3AIACHIOETLCA B
cucTeMax enekTpoHHOI KoMepLii, @ TakKoX ANns 34iMCHEeHHSs iHWKWX onepaLiin;
3.2.2. oTpumyBaTu Bunucku, wo BigobpaxatTb pyx kowTis 3a MNP 3 MK y BMNagKky BUMHUKHEHHS
CnipHUX TpaHcakuiin;
3.2.3. BuMaratM Big baHKa HanexHoOro BWKOHAHHSA CBOiIX 060B’A3KiB, BCTAHOBAEHUX Ta
JorosopoM;
3.2.4. y pa3i BMHUKHEHHS CYMHIBIB LWOAO0 AOCTOBIPHOCTI HaBeaeHoi y Bwunucui iHdopmMauii
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3.2.5.

3.2.6.

3.2.7.

3.2.8.

3.2.9.

3.2.10.

3.2.11.

3.3.3.

3.3.8.

3.3.9.

BiAHOCHO cTaHy MMP/MP 3 MK Ta daxkTy npoBeaeHHS Tiel uM iHWOI onepaduii, npotarom 15
(n'aTHaguUaTM) KaneHAapHUX AHIB 3 MOMeHTy ¢OpMyBaHHSA Takoi Bunucku B nopsiaky,
BU3Ha4yeHOMY B M. 2.21. MNpasun, Hagatn baHKy NMCbMOBY NpeTeH3ito (3ayBaxKeHHs);

Yy BUNaAKy BWHUKHEHHS MuWTaHb wWoao obcnyroByBaHHA [1K 3B'A3aTvca 3 BbaHkoM 3a
TenedoHammn cnyx6u uinogobosoi niaTpuMKKM KnieHTiB, AdepxaTtenie MK: 0 800 503 580,
(6e3koWTOBHO Ha TepuTopii YKpainn), +38 (044) 393 25 90.

y Bunagky baxaHHsa [Odepxatena posbnokyesatu MK, gaka 6yna 3abnokoBaHa y MOpSAKY,
BU3HayeHoMY n.3.1.5, 3BepHyTUCb A0 BaHky 3a TenedoHamu, 3a3HayeHnMun B n.3.2.6. lMpu
UbOMY HapaTuh iHdopMauilo 3rigHo 3 IHCTPYKUiElo onepaTtopa cnyxbu uinogobosoi
niaTpuMkn knienTie, depxatenis MK.

HagaTu npaso po3nopsaxaTtuca MP/MP 3 MK Ta rpowoBMMKM KOWTaMM Ha HbOMY iHLIWMM
ocobaM Ha yMoBax i B nopsaKky, nepeabayeHnx 3aKkoHOA4ABCTBOM YKpaiHu, Ta [loroBopoM.

OTpuMyBaTu BiA BaHKy KOHCynbTauiiHy AONOMOry 3 YCiX MNWUTaHb, WO CTOCYHTbCH
obcnyroByBaHHA KpeauUTHOI NiHii, WO 34iNCHIOETLCS 3rigHO Lboro Jorosopy.

JocTpokoBo noBepHyTu/noracntn kpeamt 6e3 obmexeHb (y BMNagKy WMOro HagaHHS
KnieHty BaHkom).

3BepHyTUCS A0 6aHKy 3 NpaBOM AOCTPOKOBOro 3HATTHA/BigkAoUeHHs KpeAuTHOI niHii  3a

YMOBW BIiACYTHOCTI 3aboproBaHOCTi 3a KpeAuMTOM. HagaBaTm 3asBy NP0 OCKapXeHHS

onepauiri no MNP 3 MK Npy BUHUKHEHHI CMipHMX NUTaHb WOAO cnnucaHHsa kowTis 3 MNP 3 MK,

B NOpsiaKy, BU3IHAYEHOMY [JOrOBOPOM.

BiamMoOBUTUCA BiA Mocnyrn 3 HajaHHA iHdopMauil no paxyHKy 3acobamm GSM-6aHKiHry

OAHUM 3 HACTYMHUX crnocobis:

- LWngaxoM nogaHHA 3as8BM Ha BigKAOYEHHs/He nigkni4veHHa GSM-6aHKiHry uepes

BipAineHHsa baHky;

- LWngaxom nogaHHs 3asBM Ha BigKIO4YeHHs/He niakntodeHHss GSM-6aHkiHry 3acobamu

€JIeKTPOHHOI MoLwITH;

- Yepes Ib «TAS2U»;

- Yepes MobinbHUI goaaTok;

- 3BepHyBwUcb Yy KoHTakT-UeHTp abo OnepauinHnini ueHTp (NpY  KOPUCTYBaHHI

npoayktamu «izibank») Ta nogasLlum BiANOBIAHWUM 3aNUT B TeleOHHOMY pPEXUMI.

Mpu uboMy KnieHT niaTBepaXye, WO, Yy BUNaaKy BigkawoyeHHa nocnyru GSM-
6aHKiHIYy, BiH HaneXHWM 4YMHOM 6yB MNpPOIH(OPMOBAHMA MpPO YCi PU3NKKW, MOB'A3aHi 3
BiACYTHICTIO nosigoMneHb y Burnadi SMS npo onepauii, AKi BUKOHYIOTbCA 3a PaxyHKoOM,
YCBIAOMJIIOE iX Ta NpuiiMae Ha cebe aaHi pM3nKu.

BiamMOBUTUCH Bi4 NepeodOopMSieHHS MNNATKHOI KapTKu, Npu yMOBI MOBiAOMNeHHs BaHky

[OCTYnHUMKM cnocobamu (BiAMOBIAHO A0 TEXHIYHNX MOX/IMBOCTEN).

BbaHk 3060B's13y€eTbCA:
OdopmnTu Ta HagaTtu KapTty Ta MNIH-koA NpoTAromM CTpoKy, BU3HAYeHOro UM JoroBopom;
34iMCHIOBATM poO3paxyHKoBO-kacose obcnyrosyBaHHa [P/MP 3 [K BignosBiaHO Ao
3aKoHoAaBCTBa YKpaiHu, npasun eignosigHoi MIMC, Tapudis, Jorosopy, 3 ypaxyBaHHSM
obmexeHb, Wo BCTaHoBNeHi KnieHToM, BbaHkom abo npasunamm BignosigHoi MIMNC Ta
BMMOramMm YMHHOI0 3aKOHOAABCTBA YKpaiHu;
34incHioBaTKU 6e3roTiBkoBe nepepaxyBaHHA KowTiB Ha [P/MP 3 MK knieHTa, a Takox
nnatexi 3 paxyHKy KrieHTa Ha nigctaBi HaneXHWM YMHOM OMOPMAEHUX MNAATIKHUX
OOKYMEHTIB Y Mexax 3anuwky kowTie Ha MP/MP 3 MK KnieHTa 3 ypaxyBaHHSM CyM, LLO
HaaxoasaTb Ha roro MP/MP 3 MK npoTarom onepauiiHoro AHs (NOTOYHI HAAXOAXEHHS), ane
He 6inbwe 3 (TpbOX) onepauinHnX AHIB.
NpY HAAXOAXEHHI PO3PaxXyHKOBUX AOKYMEHTIB Ha crnncaHHs (CTArHeHHS) y 6e3nepeyHoMy
NOpsiAKY KOLWTIB BMKOHATK iX Yy Mexax CyM, Wo MawTbca Ha MMP/MP 3 MK, y nopsaky,
nepeabaydeHoOMy YNHHUM 3aKOHOAABCTBOM YKpaiHU.
Yy BCTAHOBJ/IEHOMY MOPSAAKY NpuiMaTu BiA KnieHTa i BuAaBaTu MOMY roTiBKY.
3abesneunTtn 36epiraHHs rpowoBux kowTiB KnieHta Ha MP/MP 3 MK BignosigHo Ao
Tapudis.
36epiratv 6aHkKiBCbKy TaemHuuto 3a [P/MP 3 MK KnieHTa BigNoBiAHO A0 3aKoHOAABCTBA
YKpaiHu.
HagaBaTn KnieHTy KBWTaHUii nMpo 3aiicHeHHs onepaudin 3a MP/MP 3 MK, BMKOHaHMX
KnieHtoMm, Ta 3a Bumorot KnieHta HagasaTu Bunucky npo ctaH MP/MP 3 MK.
LWOMICA4YHO HagaBaTu KnieHTy Ha Moro Bumory Bunmnckm npo 3anmwok KowTis Ha MP/TP 3
MK B nepioa 3 1 (nepworo) no 10 (aecsate) 4ncno Micsaus, Wo HacTae 3a 3BiTHMM, a TakoX
HagaBaTu Taki Bunucku B 6yab-KUn iHWKWIA Yac Ha BMMory KnieHTa;
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3.3.10.

3.3.11.

3.3.12.

3.3.13.

3.3.14.

3.3.15.

3.3.16.

3.3.17.

3.3.18.

3.3.19.

3.4.
3.4.1.

3.4.2.

3.4.3.

3.4.4.

3.4.5.

3.4.6.

3.4.7.

HagasaTu KnieHTy Bunucky ctaHoMm Ha 01 ciyHA noToyHOro poky. Bunucka ctaHoM Ha 01
Ci4YHS NOTOYHOrO poKy OTPUMYETLCHA KNiEHTOM He ni3Hilwe OCTaHHLOro poboyOoro AHSA CiYHS
NOTOYHOrO poKy 6yab-akuM, nepeabavyeHnM JOrosopomM, WASxXoM, obpaHnum BaHKoOM;
HanaBaTu KnieHTy nosadeproBy BWUMNUCKY MO BiANOBIAHOMY paxyHKY Ha niactasi Moro
NMCbLMOBOI 3as1BM 3a YMOBMW CniaTu BiANOBIAHOT BUHaropoan baHky 3rigHo Tapudis baHky;
odopmutn Oepxatento MK nicna onnatm KoMicin signosigHo Ao Tapudis baHKy, WO Ail0Tb
y baHky Ha MOMeHT onnaTtu, HagdaHHsA [epxaTtenem ycix AOKYMeHTiB, nepeabadeHmnx
UMHHWM 3aKOHOAABCTBOM YKpaiHu i npaBunamu BignosigHoi MMNC ana 34iNCHEHHS BUMYCKY
MK i opepxaHHa ii [JepxaTtenem, Ta 3anoBHeHHs [epxaTeneMm BignoBiAHOI 3asBM Ha
odopmneHHs MK;

HapaxoByBaTWM MPOLEHTU Ha CyMy (QaKTUYHOro 3anuwky kowTiB Ha [MP/MP 3 MK Ta
cniadysaTtu X BignosigHo p[o [orosip Ta y BMNaAKy, SKWO TakKe HapaxyBaHHSA
nepeabaveHo Tapudamu;

y BMNagKy BCTaHoBfneHHA BaHkoMm dakTy nMoBipHOi KomnpomeTauii MK, iHpopmyBaTtn
JdepxaTtens no TenedoHy, eneKTpOHHOW MnowTok abo 3a gonomorot cuctemm Ib «TAS
2U» Ta/abo MobinbHoro goaatky npo HeobxigHicTb 6nokyBaHHA MK Ta npo HeobxigHiCTb
3BepHeHHsA KnieHTa/[dosipeHoi ocobu KnieHTa no baHky ana odgopmneHHs Hoeoi MK
BHacnigok ii KomnpomerTauii, B nopsiaKy, Bu3HadeHoMmy B . 3.1.5. lMpasun;

He ni3Hiwe oAHi€l roagMHM nicna oTpuMaHHA Big [epxatens nosigOMNEHHSA B NOpsSAKY M.
3.1.5. Mpasun abo y BMNaAAKy OTPMMaHHA KOro 3roam Ha 6nokyeaHHA [K nicng
nosigomneHHs baHkom [JepxaTens signosigHo Ao n. 3.3.14. MNpaswun, 3abnokysaTtu MK;

y Bunaaky npunuHeHHsa aii MK, sunnatuty 3anmwok kowTiB no MNP 3 MK rotiekowo ab6o
nepepaxoByBaTV MOro Ha iHWMA paxyHOK 3riAHO 3 NMCbMOBOI 3aaBot0 KnieHTa, i 3aKkpuTu
MNP 3 MK He paHiwe Hix 4epe3d 45 (COpoK N'ATb) KaneHAapHUX AHIB 3 MOMEHTY nojadi
3asa8u npo 3akputTsa MNP 3 K Ta noBepHeHHs Bcix MK;

3AIMCHIOBATV PO3I/sSA 3asiB BlaCHUKA paxyHKY MpO OCKapXXeHHS onepauii BignoBiAHO A0
npasu/ Ta BUMOI MiDKHaApOAHUX NAATIKHUX CUCTEM Ta HaZaBaTu pe3ysibTaTu BigMNoBiAHO A0
CTPOKiB BCTAHOB/IEHUX YMHHMUM 3aKOHOAABCTBOM.

NOBIAOMUTU KOPUCTYyBaya MNpO 3aKiHYEHHS TepMiHy Aii MOro efieKTpOHHOro nAaTiXHOro
3acoby, He nisHiwe Hix 3a 10 (KecaTb) KaneHAapHWX AHIB A0 3aKiHYeHHS TepMiHy Moro
il WwnaxoMm SMS-noBigoOMNEHHS..

BWKOHYBaTK iHWIi 3060B'a3aHH4, nepeabaveHi JoroBopomM.

baHk Ma€e npaso:

3airicHoBaTM gorosipHe cnucaHHa 3 MP/MP 3 MK cym kowTiB, BM3Ha4veHux nn. 2.11.,
nn.2.18. unx MNMpaBun B nopsaaKy Ta Ha yMoBax, BM3HadeHux n.2.19., n. 4.4.25. Npasun;

3MiHOBaTM Tapudu i lNpaBuna y nopaaky, nepeabavyeHoMmy [oroBopoM, a TaKOX
HadaBaTu Taky iHdopMauilo y NMCbMOBOMY BUMS4i Ha BUMOry KnieHTa;

TepMiHOBO, 6e3 nonepeaxeHHsa [epxartenis, 3ynuHutu aito MK abo Buayuutn ix y
[ep>xaTenis Npn HEBUKOHAHHI HUMK yMoB N. 3.1. MpaBun;

BiAMOBUTK Y odopMmneHHi MK, npoaoBXeHHi CTpoky ix Aii 6e3 obrpyHTYBaHHSA MPUYMH
Takoro pilWleHHs, AKWOo Take MNpOAOBXEHHS/0POPMSIEHHS  CynepeynTb  YMHHOMY
3aKOHOAaBCTBY YKpaiHuM abo Moxe npusBecty A0 PiHAHCOBUX 36UTKIB/NOriplieHHs iMigxky
BaHky;

y pa3si HecBOeYaCHMX po3paxyHkKiB KrieHTa 3a oTpuMaHuMu B BaHKy KpeauTtamu, B T.u.
3a BiANOBIAHUM CepBicOM 3 pO3CTPOYKM niaTexy, LWo rMpu3Beno A0 BUHUKHEHHSA
MpoOCTpoYeHoi 3aboprosBaHoCTi, 3aiNCHUTM cnncaHHa 3 MP/MP 3 BukopuctaHHaM K Takoi
CcyMun 3ab0proBaHoOCTi y A0roBipHOMY nopsaky, nepeabadeHomy uumu MNpasunamu;

3 MeToto 3abe3snedeHHs 6e3nekn po3paxyHKiB 3 BMKOpPUCTaHHAM KapTok, baHk Mae
npaBoO BCTAHOBUTWU cneuianbHi ABTOpu3auinHi AiMiTU/JTIMITU Ha BWKOPUCTAHHSA KOLITIB MO
MOTOYHOMY paxyHKY 3 BUKOPUCTAHHAM MNaTiKHOI KapTKKW, @ caMe persiaMeHTyBaTh KiNbKiCTb
onepaui, cymy BCiX onepauiii 3a nepioag Ta CyMy OAHI€i onepauii, WO 34iMCHIOTbLCS 3a
AOMOMOIroK KapTku B nignpueMcTBax Toprieni i nocnyr ta/abo B 6aHkoMaTax i ycraHoBax
6aHKiB 3a BM3HA4YeHMn nepion, Ta B OAHOCTOPOHHLOMY MOPSAKY 3MiHIOBATM iX, B
OAHOCTOPOHHLOMY MOPSAAKY BiAMOBUTU B o6cnyrosyBaHHi MK, 3abnokysaslwu ix, y BunNaaKky,
KoNW npauiBHUKM BaHKy He MOXYTb 3B’A3aTuca 3 [epxaTenem Ans OTpUMaHHS Moro 3roau
Ha ue, ane MalTb 06rpyHTOBaHI MiAO3pU B HECAHKLUIOHOBAHOMY [lepxaTefnieM BUKOPUCTaHHI
MK, wWwo M™Moxe npu3BecTM A0 3aBAaHHA 36uTkiB KnieHTy abo baHky. BigHoBneHHs
obcnyrosyBaHHA K y UbOMYy BWMNaAKy 3AINCHIOETHCSA 3a 3BepHeHHAM KnieHTa/[doBipeHoi
ocobu knieHTa nicng 3’acyBaHHsa 06CTaBUH BUKOpUCTaHHS MK;

Tumyacoso 3abnokysatu MK (Npn3ynuHUTK 34iACHEHHSA onepauir 3 BUMKopucTaHHaMm [MK)
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3.4.8.

3.4.9.

3.4.10.

3.4.13.

3.4.14.

3.4.15.

3.4.16.

3.4.17.

3.4.18.

3.4.19.

3.4.20.

3.4.21.

3.4.22.

3.4.23.

6e3 opepxxaHHs gopaTkoBoro aossosly Bia [epxatensa MK y Bunagkax, nepeabadeHumx
n.n.3.1.5., 2.31 lMNpaBun - [0 3aKiHYeHHS CTPOKY, BCTAHOBMIEHOro ANs MNOAAHHS 3asBu,
BiANOBIAHO [0 3a3HayeHOro NyHKTY, Yy BUMNaAKy HenoAaHHs Takoi 3asBW; Yy BUMNanky
HeCBO€EYaCHOro noraweHHs 3aboprosaHocTi nepes baHkoM, NoB’sA3aHOi 3 06CNyroByBaHHAM
MP 3 MK - A0 MOMEHTY MOBHOro noraweHHsi 3aboproBaHOCTi; y BWUMNAAKY HEBMKOHAHHS
KnieHToM cBoOix 3060B'A3aHb, nepeabayveHnx n.3.1. lMpaBun - A0 MOMEHTY aKTUYHOrO
BMKOHaHHS Takmx 3060B’s13aHb;

BiAMOBMTK B npoBeaeHHi onepauii no MNP 3 MK i 3abnokysaTtn MK, agatn Bkasiskn baHkaMm
- ekBalipaM Ha BuaydeHHs K, He 3ailicHOBaTM nepeodopMneHHs abo 3amiHy MK, y pasi
nopyweHHs [depxaTtenem ymos [orosopy, abo npu BUHWKHEHHI Mig03p MNpO 3AINCHEHHS
waxpancbkmnx (NpotunpaBHux) Ta/abo nigo3pinux ain (onepadiin) 3 BukopuctaHHaMm MK, a

TakoX B IHWWX BuUNaakax, nepeabayveHnx npasunamu BignosigHoi MIMC Ta YWMHHUM

3aKOHOAaBCTBOM YKpaiHu. Y pgaHoMmy Bunagky KnieHT Hapae baHky npaBo HazaBaTu
HeobxigHy iHdopMauito npeactaBHukam MIC, 6aHkaM-uneHam MIC, KOMMETEHTHUM
opraHizauisM i opraHaM Yy XoAi NpoBeAeHHSs pO3CnigyBaHHA BWMMaAKiB LWaxpancTea
(npoTunpaBHKUX Ailh) 3 METOO MiHiMi3auii MOXInBMx diHaHcoBUX BTpaT baHka;

cnucyBaTu/3apaxosyBaTtu 3/Ha P 3 MK cyMmy KowrTiB, WO BignoBiga€e cymi onepadin,
34iMCHeHnX 3 BMKOpUCTaHHaM MK, 3 ypaxyBaHHAM KOMiciin BignosigHo Ao Tapudis BaHky,
o AitoTb Yy BaHKy Ha MOMeHT npoBefeHHS ornepauii;

BiaMOBUTU [epxaTento B nposBeaeHHi onepaudii 3 MK y BuUNagky HeAOCTaTHOCTI CyMwu
BuTtpaTHoro nimity Ha NP 3 NK;

ofepxyBaTtu Big KnieHTa nnaTty 3a HagaHi BiAnoBiAHO A0 yMOB [JoroBopy rnocnyru;

BUMAratTn npea'saBneHHs [AOKYMEHTIB, WO MocBiavyloTb o0coby [epxaTens, npwu
npoBeaeHHi onepauin 3a MP/MP 3 MK ;

He npuiiMaTk Big KnieHTa AOKYMeHTM Ha nepekas kowTis 3 MP/MP 3 MK , SKWO BOHW He
BigNoBiAaloTb BUMOraM YMHHOIO 3aKOHOA4aBCTBA YKpaiHu;

HagasaTu [epaTento Mo eneKTPOHHIM nowTi iHpopMauilo 3 nUTaHb Po3paxyHKOBO-
kacosoro obcnyrosyBaHHs [P 3 K (3a BMHATKOM iHdoOpMauii, wo MicTUTb 6aHKiBCbKy
TAEMHULIO) Ta NOSABY HOBWUX MOCAYT;

y BUNaAKy HeBMKOHaHHA [depxatenem ymos n. 3.1.11. Mpasun, 3Huwmty MNK. Onnarta
BapToCTi nocnyr 3a odopmneHHsa MK, y Bunaaky 3BepHeHHSa [epxatensa Ao baHky y
CTPOK, WO nNepeBULLYE TpWU Micsui, 3AINCHIOETbCA 3rigHO 3 PpO3MipOM, BM3HAYeHUM
Tapudamu;

y BuUnagkax, nepeabadeHnx 3aKOHOAABCTBOM YKpaiHu, 3ab6/0KyBaT KOWTU Ha PaxyHKY
KnieHTa;

BiACTYNaTu, nepefasatu Ta 6yAb-SKUM iHWNM YMHOM BiAYYXKYyBaTK, @ TaKOX nepeaaBaTu
B 3acCTaBy CBOi NpaBa 3a KpeaAnToM (MOBHICTHO abo 4acTKOBO) Ha KOPWUCTb TPETiX ocib B
6yAb-sKMI Yac NpOTAroM CTPOKY Ail BianoBiAHOro kpeanty 6e3 3roau MNMo3snyanbHWKa;

3[iMCHIOBATM CnMcaHHA KowTiB 3 PaxyHky (-iB) KnieHTa y pasi HaaxoaXeHHs Bif
naaTHUKa MNOBIAOMMEHHS MPO HECAHKLUIOHOBAHMN MepeKkas KOLWTIB 3 paxyHKy niaTHWKa, 3
nodanbwmM NoBiAOMNEHHAM KrlieHTa NpoO Take TMNOBEPHEHHA KOWTIB 3@ MNpUYUHU
BiAK/IMKAHHA nepeKasy MJaTHUKOM;

B 6yab-IKMn 4ac iHiuitoBaTM 3MiHY po3Mipy niMiTy KpeauTHoi niHii B Mexax KpeanTHoi
NiHii/3aranbHoro po3Mmipy KpeauTHOi niHii, @ TakoX npuviMaTK pilleHHs Woao Buaadi
Knienty Kpeaunty, yactuHu KpeauTy, 3apaxyBaHHS KpeaUTHUX KOWTIB Ha PaxyHOK B
Mexax JlimiTy KpeauTHoi niHii Ana noraweHHsa 3aboproBaHocTi 3a KpeautoM, B nopsaky,
nepeabaveHomy uumu Mpasunamu;

3AiMCHIOBATM CNMCaHHA KoWTiB 3 PaxyHKy (-iB) KnieHTa y pasi HaaxoaxeHHs Big 6aHky
iHiuiaTopa nnaTexy MNOBIAOMMIEHHSA MPO HECAHKUIOHOBAHM Mepekas KOLWTIB 3 paxyHKy
niaTtHuWKa, 3 noJajblWnM nosigoMneHHAM KrieHTa Mpo Take MNOBEPHEHHS KOWTIB 3a
NPUYNHN BiAKIIMKAHHSA Nepekasy njiaTHUKOM;

cnucyBatn 3 MP/MP 3 MK BnacHMKa paxyHKy, Yy NOpsSAKY AOrOBipHOro CrMCaHHSA, CyMu
KOWTIB 3a KOPWUCTYBaHHA AOAATKOBMMW CepBicaMu Ta MNociyramMu KoMmnaHili-npoBanaepis
Takux nocnyr (MikHapoaHi nnatixHi cuctemun Visa Ta MasterCard, Priority Pass, nocnyru
KOHCbEPX-CEpBiCy) BiANOBIAHO A0 IHBOWCIB/paxyHKiB, BUCTAB/IEHMX TakKMMWU KOMMaHIiAMMU
BaHKy 3a nocnyrun, HagaHi BNacHUKY paxyHKY;

iHiuitoBaTK 3MiHY Ta AONoBHEHHSA Tapudis, B T.4. 3a BiANoBiAHMM CepBiCOM 3 PO3CTPOYKMU
naaTexis, 3a YMOBM nonepeaHboro rnosigomMseHHs KnieHTa rnpo Taki 3MiHM Ta AONOBHEHHS
y nopsiaky, BU3Ha4YeHoMy ummum lNpasBuiamu;

Hagasatu KnieHTy 3a TenedoHoM  KOHTaKT-UeHTpy iHdopMauito 3  nuTaHb
06cnyropyBaHHs MOTOYHOrO0 PaxyHKY 3 BUKOPWUCTAHHAM MNMATIXKHOI KapTKM Ta BBEAEHHS
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3.4.

HOBMX MOCNYT;

24. Hapasatu KnieHTy 3a TenedoHoM OnepauiiHOro LuUeHTpy IiHdOpMaUilo 3 nuTaHb
06cnyropyBaHHs MOTOYHOIO pPaxyHKY 3 BUKOPUCTAHHSAM MNATIXKHOI KapTKM 3@ NpoAyKTaMm
«izibank» Ta BBeAeHHS HOBMX NOCNYT;

3.4.25. Bu3HaTM 6e3niACcTaBHO HadaHYy B/IACHWMKOM paxyHKY 3asiBY NMPO OCKap>XeHHS ornepawuin 3

KapTkow, 3 HacTyrnHMM MnoBigOMJIEHHAM NpO Take piweHHs BaHky KnieHTa. 3asBa Moxe
6yTn BU3HaHa 6e3niactaBHOO BaHKOM B pe3ynbTaTi po3cnifdyBaHHA, ke baHK NpoBOAUTL
BignoBiAHO A0 npaswua Ta sBumor MIIC;

3.4.26. 3akputm NP, MNP 3 MK KnieHta y Bunaakax, nepeabayeHnx YMHHMM 3aKOHOAABCTBOM

YKpaiHu, HOpMaTMBHO-NPaBOBMMW akTamMum HauioHanbHoro 6aHky VYKpaiHu Ta uuMm
Jorosopom;

3.4.27. nigkmnoyatn (1K KnieHta [o cepsiciB MikKHapogHux nnatixHux cuctem VISA Ta

MasterCard (enekTpoHHMX ramaHuiB Ta iHWMX), @ TakoxX A0 EnekTpoHHOro ramaHus, Lo
nossonge Kopucrtysauy BuKopucTtoByBaTu EnekTpoHHi rpowi «Makci» (Makci KapTt) 6e3
oKpeMmoi 3roan KnieHTa;

3.4.28. 34iicHIOBATM aBTOMaTU4HE nepeodOopMAeHHs NNaThKHUX KapTOK Ta CnucyBaTu BiAMOBIAHO

KoMicito, nepeabaueHy Tapudamu;

3.4.29. Ha 4yacC BCTaHOBJIEHHA TMPaBOMIPHOCTI Mepekasy 3YyrNUHATUM 3apaxyBaHHA KOLWTIB Ha

3.5.

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

5.1.
5.1.1. 3a 3agBoto KnieHta abo ynoBHOBaxeHOW Ha Le 0coboro, 3asiBa MOXe nogaBaTUCb A0

paxyHOK KOpUCTyBada y pasi Haaxoa)XeHHsa Big 6aHKy-iHiliaTopa noBiAOMMEHHS npo
HanexXHW nepekas KOLWTIB.
KOpUCTYBATUCS iHWKWMK npaBaMn, nepeabayeHnmMmn JOroBopom.

4. BianosiganbHicTb CTOpPiH

KnieHT Hece BignosiganbHicTb 3a Onepauii, 34incHeHi 3 BukopucTtaHHaM BcCix [K,
ocdopmneHnx ao MNP 3 MK , BNpOAOBX BCbOro CTPOKY KOPUCTYBAHHSA HUMU, @ TaKOX MPOTArom
45 (copoka n'aATW) KaneHAapHUX AHIB nicna nogadi 3asBu Ha 3akputta TP 3 MK Ta
npunuHeHHs gii NMK. Ha KnieHta noknagaerbcsq 060B’30K noraweHHa 3aboprosaHocTi no MNP
3 MK, Bkno4vaum 3aboproBaHicTb, ka BUHMKNA B pe3ynbTtaTi Ai [depxatenis JoaaTkoBux
nK.

KnieHT Hece noBHY BiAMNOBiAanbHICTL 3a BCi Onepauii, 34iMCHEHI 3 BUKOPUCTAHHAM
BTpayveHux/BkpageHux MK, 3aiicHeHi nicna iX Kpagikkwn/BTpaTW, y pasi HenoBigOMIEHHS
BaHka 3riaHo n. 3.1.5. Mpaswun npo dakT Kpaaikkn/BTpaTtn Ta BNpoaoBX 1 (oAHIEl) roanHu 3
MOMEHTY HaAXOI)KeHHS BiArnoBiAHOI 3asBM Npo ue A0 baHKy a TakoX 3a onepadii, NnpoBeaeHi
JepxaTtenem nicna po3bnokysaHHs MMK.

JepxxaTenb Hece MOBHY BiAMOBIAaNbHICTb 3@ MOXIMBI BTpatn kowrTiB Ha MP/MP 3 MK,
aKki ctanu Hacnigkom Komnpometauii MK y pasi He poTpuMaHHA [epxxaTenem BUMOTr,
nepenbayveHnx JorosopoM, npasmunamm MIC.

BaHK He Hece BiAMNOBIAANbLHOCTI 3a 36UTKM, WO 6ynn 3anoaisHi JepxaTento BHACNIAOK
BiAMOBM TpeTix oci6 Big npunHatTa MK ang 34iMCHEHHS po3paxyHKiB, a TakoX BiAMOBW B
obcnyroByBaHHi MK, BUKANKAHOI TeEXHIYHMMK NpobneMamn B poboTi ycTatkyBaHHs MIMC, wo
3HaxoAuMTbCsa No3a KOHTponeMm baHky. baHK TakoX He Hece BiAMoBiAAaNbHOCTI 3a 36UTKK, WO
6ynn 3anogiani JepxaTento BCTAaHOBAEHUMU TpeTiMn ocobamu NiMiTaMn Ta OBMEXeHHAMU Yy
BUKOpUCTaHHI MK, aKi nopywytoTb iHTepecun JepxaTend.

BaHk He Hece BignosiganbHOCTi nepen KnieHTOM 3a 3ailcHeHi onepaudii 3
BuKopucTtaHHam MK, aki 6ynn BukoHaHi 3 BBegeHHsM MIH-koay, CVV2/CVC2 koay.

BbaHK He Hece BignoBiganbHOCTI nNepen [epxaTeneM 3a HeCaHKUiOHOBaHi OCTaHHIM
Onepaduii 3 BukopuctaHHam MK y pasi He3gincHeHHA [epxaTenem Ain, nepegbadyeHmnx LMMu
JorosopoM ansa 6nokysaHHA MK, @ TakoX HEMOXNMBOCTI, B 3B'SA3KY 3 UMM, BUKOHATU BaHKoM
ymoBn 3.3.6. [lpaBun. bBaHK TakoX He Hece BiAMOBIfaNbHOCTI 3@ HeCaHKLUiOHOBaHi
OdepxaTtenem onepauii, wo 6ynn 3aiicHeHi 3 BukopuctaHHam TIK, y pasi onnatu
OepxaTtenem/[OepxateneM pogaTtkosoi K ToBapiB i nocnyr 3 BuKopucTaHHaM [K 3a
agonomoroto TenedoHy, mepexi Internet, nowToto.

Y Bunagky, skwo Aepxatens MK ga€ 3rogqy Ha npoBeAeHHs onepauii 3 BAKOPUCTaHHAM
MK no3a woro nonem 3opy, [epxaTenb Hece MOBHY BiANOBIAANbLHICTL 3@ MOX/MBE
Wwaxpancbke BukopuctaHHa MK Hagani.

5. Mopspaok 3akpuUTTA paxyHKYy i po3ipBaHHSA OroBopy
MP/MP 3 MK Moxe 6yTn 3aKpuUTHii:

BaHky B MMCbMOBOI abo €/1eKTPOHHIN dopwmi 3acobamu iHbopMaUiliHKX,
TEeNeKOMYHiKauinHnX, iH(MOpMaUiiHO-TENEKOMYHIKALIMHNX CUCTEM, 30KpeMma, ane He
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BUK/IIOYHO 3@ JonomMorokd MobinbHoro pgoaatky, B TOMY 4uCAi i3 HaK/la4eHHaM
KBaniikoBaHOro e/IeKTPOHHOro MianMcy (3a HAasiBHOCTI TEXHIYHOI MOXJ/IMBOCTI) ;

y BMNaaky cMmepTi KnieHTa 3a 3asBOl0 TpeTboi 0cobu, 30KpemMa, CnagKoeEMUS;

Ha niacTasi BiANOBIAHOIO pilLeHHS cyay;

BaHKOM, AKLWO NpPOTSroM O0AHOro poky onepadii 3a MP/MP 3 MK He 3ailicHIOOTLCA Ta 3a
yMoBU BiacyTHocTi Ha MP/MP 3 MK 3anuwky KowTis;

5.1.5. Ha 11 (oaMHaAUSTMIA) KaneHgapHWUI AeHb Big aatv 3anuTy baHkoM y KnieHTa iHdopmauii
HeobxigHoi BaHKy Ana BuMSABNEeHHS noaaTkoBuX pe3uaeHTiB CLUA Ta paxyHKiB NoAaTKOBUX
pe3sngeHTie CLUA, 3rigHo 3akoHy FATCA, 3a yMoB He HagaHHA KnieHToM BaHky Takoi
iHpopMauii y BuLLEe BCTAHOBNEHWUI CTPOK;

5.1.6. BaHkoMm 6e3 3asBu KnieHTa yepes3 30 (TpuAusATb) KaneHAApHUX AHIB 3 OCT@HHbLOrO AHS
CTpoKy Aii MnaTixkHoi KapTku, aKwo y KnieHTa BiaCyTHA 3aboproBaHicTb nepes baHkom Ta
Ha KapTKOBOMY paxyHKYy BiACYTHi KOWTW i He noJaHOo 3asBy MNpo rnepesunyck [naTixHoI
KapTKn Ha HOBWUI CTPOK;

5.1.7. baHkoM, y pasi BcTaHOBNEHHS KNiEHTY HENPUIAHATHO BMCOKOIO PU3WKY 3a pe3y/ibTaTaMu
OLHKM Ta MnepeoLiHKN PU3NKY;

5.1.8. BaHkoM, Konu 3aiicHeHHs igeHTUdIKauii Ta/abo Bepudikauii KnieHTa € HeMOXxneuM abo
y BaHKy BMHMKAE CyMHiB CTOCOBHO TOro, Wo ocoba BUCTYNaE BiJ BNACHOro iMeHi;

5.1.9. BaHkoM, aKWO 3aiCHEHHS iaeHTUdIKauii ocobu, Big iMeHi abo 3a AOpyYEHHSAM SKOi
npoBoAnTbLCA iHaHCOBa onepalisi, Ta BCTAaHOB/IEHHS BUIrOA00AEpPXYBava € HEMOXI/IMBUM;

5.1.10. baHkoM, Yy pa3si BCTaHoBfeHHS ddakTy nogaHHA KnieHTOM nig 4vac 34iNCHEeHHS
ineHTudikauii Ta/abo Bepudikauii KnieHta (nornnbneHoi nepesipku KnieHTa) HeAOCTOBIpPHOI
iHpopmMauii abo nogaHHs iHpopMauii 3 MeTolo BBeAeHHS BaHKy B OMaHy;

5.1.11. BaHkoM, Konn KnieHT 3a 3anuTtoM BaHKy Woao yToYHeHHs iHdopMmauii npo KnieHTa He
noaas BiANoBiAHY iHpopMauito (odiuiriHi AoOKyMeHTU Ta/abo HaneXHWM YMHOM 3acBigyeHi iX
Konii);

SJ'IU'IU'I
e
A WN

5.1.12. 3 iHwwKx niactas, nepeabavyeHnx JOroBopoM Ta YNHHUM 3aKOHOAABCTBOM YKpaiHW.

5.2. TMicna HapgaHHa 3aasu npo 3akputTa MP/MP 3 MK BaHk 3a HasgBHOCTI kowTiB Ha KapTkoBoMmy

paxyHKY, SIKMA 3aKkpuBa€ETbCA Ha niagctasi 3asBu KnieHTa, 3A4iMCHIOE 3aBepllanbHi onepadii 3a

KapTKoBUM paxyHKOM (3 BWMKOHAHHS MAATDKHUX BWUMOr Ha MNPUMYCOBE CMUCAHHA (CTATHEHHS)

KOLUTIB, BUMNIATK KOLWTIB rOTiBKOK, NepepaxyBaHHS 3a/MLWKY KOLWWTIB 3rigHO i3 3asaB0t0 KnieHTa).

5.3. [aToto 3aKpUTTS MOTOYHOIrO PaxyHKYy BBaXKa€ETbCA:

5.3.1. HacTynHuW nicns nNpoBeAeHHS OCTaHHbOI onepauii 3a UMM paxyHKOM pobounii AeHb, AKLO

Ha MOTOYHOMY paxyHKY HasiBHi KOLUTW.

5.3.2. geHb oTpuMaHHSA 6aHKOM 3asaBU Bif KNIEHTA, AKLWO Ha MNOTOYHOMY paxyHKY BfaCHWKa HeMae

3aJULWKY KOLWTIB, @ 3as8Ba nojaHa B onepauiiHuii yac 6aHky.

5.4. AKWO MpoTAroM OAHOr0O pPOKY He 34iicHoBanmcb onepauii 3a MP/MP 3 MK, 3a
BUKIKOYEHHSAM onepauin i3 cnaatv baHKoM npoueHTiB Ha 3anuwkm kowTis Ha MP/MP 3 MK y
BUNaAaKy iX HasABHOCTI, BaHk 3anuwae 3a coboto npaso 3akputu MP/MP 3 MK. Mpn ubomy
3anuwok kowrTis 3a MP/MP 3 MK nepepaxoByeTbCsi Ha 6aHKIBCbKM PaxyHOK, Ha SKOMY
06MiKOBYIOTbCSA KOLWTWM 3a HedilounMMu paxyHkamu Ta 36epiratoTbCcs Ha HbOMY A0 MOMEHTY
3BepHeHHs KnieHTa go baHKy 3 MeToK po3nopAaXeHHS UMMU KOLITaMM.

5.5. Ha 3anuwok kowrTiB, WwWo 6ynu nepepaxoBaHi Ha paxyHOK Aana obniky KowTiB 3a
HeailoUMMU paxyHKaMun, NPoLEHTN HE HapaxoBYOTbCH.

5.6. JoroBip BBaXaeTbCA TMPUMNUHEHUM Y BUNAAKY BUKOHaHHA KnieEHTOM BCiX CBOIX
3060B’s13aHb, NepeabaveHmnx [JoroBopom.

5.7. [orosip Moxe 6yTuM po3ipBaHMin 3a 3roAolk0 CTOPiH, @ TaKOX B iHWWX BuNagkax,
nepenbaveHnx JOroBopoM i YAHHMM 3aKOHOAABCTBOM YKpaiHu.

5.8. Akwo KnieHToM npotarom 10 (aecATn) KaneHAapHUX [AHIB He HajaHa 3anuTyBaHa

BaHkoM iHdopMauia, HeobxigHa BaHky And BusiBNeHHA noaaTkoBux pesmaeHTie CLUA Ta
paxyHKiB nogatkosux areHTiB CLUA, 3rigHO 3akoHy FATCA, paxyHOK 3akpuBaeTbCA Ha 11
(oOvHAAUATMI) KaneHgapHWIA AeHb 3 agatm 3anuty baHkom y KnieHTa Takoi iHdbopmauii Ta He
OTpMMaHHS BkasaHoi iHdopMauii Big KnieHta. Mpu uyboMmy 3anuwok kowTis 3a MP/MP 3 MK
nepepaxoBY€ETbCA Ha 6aHKIBCbKWMI paxyHOK, Ha SIKOMY O6MiKOBYIOTbLCA KOLWTW 3@ HeAilounMu
paxyHkamu Ta 36epiratoTbcs Ha HbOMY A0 MOMEHTY 3BepHeHHS KnieHTa ao BaHky 3 MeToto
PO3NOPAOXKEHHS LMMN KOLITaMMU.
5.9. JoBiaka nNpo 3akpuUTTA paxyHKy HagaeTbca baHkoM KnieHTy HAacTynHUM YMHOM:
- BiANpaBNeHHAM SMS-MNOBIAOMMIEHHA B  JeHb 3akputTtd [loTOYHOro paxyHKy 3
BMKOPUCTaHHAM MAATiXKHOI KapTKK;
- BignpaBneHHaM AoBiAKKM npo 3akpuTtta MNP/MP 3 BukopuctaHHaMm MK Ha enekTpoHy aapecy
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5.10.

5.11.

6.1.

6.2.

6.3.

7.

7.1.

KnieHTa
- y pasi, akwo 3akputta [P/MP 3 BukopuctaHHam [K 6yno iHidioBaHo KnieHTOM 3a
nonomoroto CABO.
CTOpOHU AOMOBMIUCH, WO 3060B'A3aHHA BaHKy woao Buaadi KnieHTy AoBiAKM Npo 3akpuTTH
paxyHKY BBa)XalOTbCH BUKOHaHUMWN HaNeXHUM YMHOM Yy pasi HaACWAHHSA i Ha yMOBaXx LbOro
NyHKTY Mpasun.

KnieHT, nicna oTpuMaHHS BigNOBIAHOINO NOBiAOMMAEHHS 3rigHo nN.5.9. Mpasun, Mae npaso
3BEpHYTUCb A0 BaHKy 3a OTpMMaHHAM AOBIAKW Ha NManepoBOMY HOCIT 6e3KOLWTOBHO.

Micna nogaHHs 3aaBu Npo 3akpuTtTa MP/MP 3 BUKOPUCTaHHAM MNATiXKHOI KapTKM 40 AHS
PaKTUYHOro 3aKpuTTa paxyHky, KnieHT Ma€ NpaBo 3BEpHYTUCb A0 BaHKy 3 NoBiAOMNEHHSAM
Mpo HaMip WoA0 noganblworo BukopuctaHHs MP/MP 3 BukopuctaHHsam MK.

MpoTarom agBox 6aHKIBCbKMX AHIB MiCNs OTpUMaHHS BignoBigHOi 3aaBM KnieHTa, baHk
npuUNuHSAE npoueaypy 3akputta MP/MNP 3 BukopuctaHHam MK, npu ubomy:

- 6yab-sKi KoOMicii, cnnadveHi KnieHTom/cTarHyTi BaHkoM B npoueaypi 3aKpuUTTs NOTOYHOrO
paxyHKy 3 BUKOpucTaHHAM K, He noBepTatoTbCa KnieHTy;

- Aia nNNaTtbkHUX KapToK, AKWO BOHWM 6ynu 3abnokoBaHi abo aHynboBaHi BaHkoM, He
NMOHOBJTIOETLCA, NNATIXHI KapTKU MiANAraloTb NepeBunycky;

- Aaia 3aas-[orosopie 3a BigNOBIAHUMU NpoayKTaMu BaHKy Ta @yHKUIOHYBaHHSA NOTOYHOrO
paxyHKy 3 BWKOPUCTAHHAM MIATKHOI KapTKM MNPOAOBXYETbLCHA, Mpu UbOMy CTOPOHMU
nosepTarTbCa A0 obcary Ta 3MicTy npae Ta 3060B’A3aHb, WO iCHyBanaW MK HUMKW A0
noyaTky npoueaypu 3aKpuUTTa paxyHKy, 3 BpaxyBaHHS 3aKOHHOCTI Aid, BYMHEHUX
BaHkoM y npoueaypi 1Oro 3akKpuTTS.

- baHk nosigoMnse KnieHTa nNpo cxBaseHHs MOro 3asiBM Ta MpPO MOX/AMBICTb MOAANbLIOIO
BUKopuctaHHa MP/MP 3  BukopuctaHHaMm [K  wWAAxoM  HanpasfeHHd  sms-
rnoBiAoOMNeHHsA/Push-noBiaoMNEeHHS.

Bci aii baHky, wo 6ynn HUM BUYMHeHi 3 MeTow 3akputTtsa TMP/MP 3 BukopuctaHHam TK,
nicng npoaoBXeHHS @GYHKUIOHYBAHHS TaKOro paxyHKy, BBaXalTbCH MPaBOMIPpHUMWU Ta
cxBaneHnMun KrnieHToM.

Y pasi HasgBHOCTI BiANOBIAHOI TeXHiYHOI MOXIMBOCTI, BaHk Mo)xe HagaBaTu KnieHTy
MOX/MBICTb AUCTaHUIMHOro posnopsaxeHHs MP/MP 3 BukopuctaHHaM MK  3a gonoMoroko
CAOBO, BignosigHO 00 yMOB, BukageHux B lMpaBunax. BukopuctanHa KnieHtom COBO He
BUKJ/IOYAE MOXxNMBe 06pobneHHs BaHKoM AoKyMeHTiB KnieHTa Ha nanepoBuX HOCISX.

6. MpaBuna ocdopmneHHsa EMN3 (nnaTtiXkHUX KapToOK)

BaHk odopmnge MK Ha iM'a KnieHTa/[dosipeHux oci6 KnieHTa, 3a3HayeH(ux/oro) y
BianosigH(in/nx) 3asasi-gorosopi, npoTaroMm 14 (4oTUpHaauaTuM) 6aHKIBCbKMX AHIB 3 AHS
HajaHHA BKasaH(mx/oi) 3aas(Kn), onnaTu KoMiciil Ta BHeceHHsa Ha [P 3 MK HeobxigHOT cyMu,
BianosigHO A0 Tapudie baHKy, wo AiloTb y baHKy Ha MOMeHT onnaTtu. Y pasi oTpMMaHHS
JdepxaTtenem HenepcoHanizoBaHoi [1K, ocTtaHHA HagaeTbca [epxaTtenio Bigpasy nicns
niAnMcaHHsa 3asBmM-40roBopy.

Y pasi BTpaTu, NOWKOAXEHHS, 3aKiHYUeHHS CTpoKy aii HenepcoHanizoBaHoi MK abo 3a
6axaHHam KnienTta, go MNP 3 MK KnieHta Moxe 6yTn odopmneHa MNepcoHanizosaHa MK. Mpu
uboMy HenepcoHanizoBaHa K B o6oB’a3koBoMYy mnopsaky nosBuHHa 6yTu 3abnokoBaHa B
NpOLECMHIOBOMY LIeHTpi SK “BTpadeHa” abo “BkpaaeHa” Ta, y pasi ii HasgBHOCTI, NOBEpPHYTa B
BaHk.

Ctpok aii MK 3aKkiH4yeTbCA OCTaHHLOrO KasieHA4apHOro AHSA Micsaus poKy, BKa3aHOro Ha
nnuboBoMY 6oui KapTku. 3 3aKiHYEHHSAM CTpOKY Aii KapTku NpUNUHAETLCS il 06CNyroByBaHHS
Ta BOHa MoXe 6yTn nepe BunyweHa baHKOM Ha HOBMI CTPOK 3rigHO 3asBWU KIliEHTA.

Oco6nusocTi o6cnyrosyBaHHa KpeautHoro niMmity/OBepapadty Ha MP/NP 3 NK,
HapaxXyBaHHSA MPOLEHTIB HAa NO3MTUBHUM 3aJINLLOK KOLWTIB, WO 3HaxoaaTbca Ha MNP 3
BukopuctaHHaMm MK Tta nopsaok 3MmiHu Tapudis

B pamkax yknageHoro 3 KrieHTom [orosopy, baHk BcTaHoBnoe KIieHTy niMiT
KpeanTtHoi ninii, BianosiaHO Ao ymoB [orosopy. [Mpu uboMmy, niMiT KpeauTHOi niHii cTae
AOCTYNMHUN KNi€EHTY ANs BUKOPUCTAHHS He Mi3Hiwe AHS, WO € HacTyMHMM 3a gHeM AKTuBauii,
abo B MOMeHT 3a4ifcHeHHs nepwoi BmaaTkoBoi Onepauii. AiicHuM CTOpPOHM pO3yMIitloTb Ta
NOroAXyrTbCsa 3 TUM, WO 3060B’A3aHHS BaHKy WOAO0 HadaHHS KpeaAuTy/BCTaHOBAEHHS NiMIiTy
KpeanTtHoi niHii € BigknnyHuMm Ta 6e3pusnkoBumm pansa baHky, To6To bBaHk Moxe
BiAMOBUTUCSA Big HagaHHSA KnieHTy KpeauTy/BCTaHOBNEHHS NiMiTy KpeawmTHoi niHii B 6yab-
AKUIM Yyac 6e3 HagaHHA NosSAICHEHb TaKoi BiAMOBM.
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7.1.1.

7.1.1

7.1.2

7.1.3.

7.1.3

7.1.3

7.1.4

NimiT  KpeautHoi nNiHiT po3paxoBYETbCA Ta BCTAHOBMIOETbCA bBaHKOM Buxoasduu 3
BHYTPIiWHiX npouenyp BaHky Ta goBoAuTbCA A0 BigoMa KnieHTa B eNeKTpOHHOMY BUMAAAI
yepes Ib «TAS 2U» Ta/abo MobinbHuii gopatok abo iHWWUM cnocoboM 3 BUKOPUCTAHHAM
KaHaniB AnCTaHuinHoro o6cnyropyBaHHs.

B pamkax yknageHoro 3 KnieHtoMm [orosopy, y pasi HagaHHa KnieHToM BianoBiAHOro
pO3MNopsAXEHHS LWNAXOM 3AiNCHeHHS pA3BiHKka Ao KoHTakT-UeHTpy BaHky Moxnuee
BCTaAHOBNEeHHsA NiMiTy KpeauTHoi niHii 3a CepBicoM «PATiBHUMA oBepapadT», AKWO HaAaHHS
Takoro cepsicy nepegbaveHo ymosamu [orosopy Ta Tapudamn. baHk BCTaHoBMOE KnieHTy
nimMiT KpeauTtHoi niHii 3a CepsicoM «PaATiBHMI oBepapadT» Ha 3aranbHy CyMy, WO AOPIBHIOE
abo He nepeBuwye 70% Big 3aranbHOi CYMU KOLUTIB, PO3MIlLLEHNUX HA CTPOKOBMX BKNAAHWUX
(Beno3nTHuxX) paxyHkax KnieHTa y rpuBHi, BiakpuTux B baHKy, Ha nigcTtaBi yknageHux Ta
Ailounx Ha aeHb HagaHHa KpeauTHoi niHii goroBopiB 6aHKiBCbKOro Bkaagy (4enosuTy), Ao
3aKiHYeHHS Ail 9KUX 3a7UIUA0CA He MeHW HiX 31 KaneHaapHwWi AeHb, ane He nepeBuLlLye
500 000 rpuBeHb. JliMiT KpeauTHOi niHii 3a CepBicoM «PaATiBHMA  oBepapadT»
po3paxoByeTbcs BaHkoM camocTiiHo. Mepernaa Ta/abo 3MiHa nimity  KpeauTHoi
NiHii/3aranbHoro po3Mipy KpeauTHOI NiHii 34INCHIOETLCA Yy BIiANOBIAHOCTI A0 BHYTPILLHIX
npouenyp baHky Ta nonoxeHb [orosopy.

.1.  KpeautyBaHHa 3a CepsicoM «PaTiBHM oBepapadT> B Mexax KpeauTHoi niHii

34incHI0ETECA npoTaroM 30 (TpuAausaTy) KaneHaapHux AHiB. KoXHa HacTynHa KpeauTHa niHis
3a CepsicoM «PaTiBHMI oBepapadT» HaAAETbCA NICASA CMAUBY CTPOKY HadaHHSA nonepeaHbol
Ta BUKOHaHHS BCiX 3060B’a93aHb KnieHTa nepeg baHKoM 3a nonepeaHboto KpeauTHO NiHiEr,
Ha yMoOBax, 3a3HayeHux y [paBunax Ta/abo Tapudax, Ta He noTpebye nigNMCaHHA
CropoHamu gogaTkoBux yroa Ao [orosopy 3a lpoayktom. Lnm CTOpoHU NigTBEPOXYOTb, LLO
PO3YyMIilOTb Ta MOrOAXYHTbCA 3 TUM, WO 3060B’A3aHHA BaHKy WoAO0 BCTaHOBNeHHS KnieHTy
nimity KpeauTtHoi niHii 3a CepsicoM «PaTiBHUIA oBepapadT» € BiaKNMYHUMUK Ansa BaHky, To6TO
BaHk Moxe BigMOBUTUCA Big BcCTaHoBNeHHA KnieHTy niMiTy KpeawmTHoi niHii 3a Cepsicom
«PaTtiBHuii oBepapadT» B 6yaAb-Akuii Yac 6e3 HafaHHSA NOSAICHEHb Takoi BiAMOBMW.

. IHpopmyBaHHa KnieHTa npo po3Mip niMiTy KpeauTHOi niHii Moxe 3aiicHioBaTucsa BaHKoM

OLHWUM i3 HacTynHux crnocobie, obpaHnx BaHKOM Ha BnacHUM poscyn: SMS-noBiAOMNEHHAM
/ Push-nosigomneHHs 4epe3 MobinbHUIA gopaTtok/ 3acobamu nowToBOro 3B'A3Ky / 3a
HoMepoM TenedoHy / JIMCTOM-MNOBIAOMAEHHSM Ha enekTpoHHui agpec KnieHTa,
3a3HayeHnMun B [orosopi/3asaBi-gorosopi, abo iHWMMN TeXHIYHMMKN 3acobamu 3B'A3Ky. KpiM
TOro, po3Mmip BCTaHoOBJ/IeHOro baHkoM niMiTy KpeanTHOI fiHii, @ TakoX 3MiHWU pO3Mipy NiMiTy
KpeanTHoi niHii, BKa3yTbcs baHkoM y Bunuckax.

BaHk 3anuwae 3a coboro npaso BiAMOBUTU KnieHTy y BiakpuTTi KpeauTHoi Ninii, iHibitoBaTH
3MiHy po3Mipy KpeauTHoi niHii/nimMiTy KpeauTtHoi ninii abo 3akputu KpeauTHy niHito 6e3
NOsICHEHHSA nNpuynH. BaHk Mae npaBo B 6yab-KOMy pasi BuMaratu, B TOMY 4uchii y
Cy[OBOMY MOpPsiAKY, AOCTPOKOBOrO BMKOHaHHA KnieHTOM BCiX CBOiX 3060B's3aHb LIOA0
noBepHeHHS 3aboproBaHoCTi 3a KpeauTHOW NiHi€, B TOMy uncni 3a CyMow KpeauTy Ang
CepsBicy 3 pO3CTpOYKM niaTexis, Y BUMAAKy BUYMHEHHA KiEHTOM iCTOTHOro NOpyLUeHHS
yMoB [oroBopy, SIKMM, KpiM iHWOro, € NpocTpoyeHHsa KnieHTOM 6inblwe HiX Ha OAWH
KaneHaapHMn Micaub CTpoky onnatm O60B’I3KOBOro MiHiManbHOrO niatexy, SKUN BKIOYAE
B cebe O60B’A3KOBMIA PIBHUIM MNaTXK, @ TaKoX y BUNagKax BUYMHEHHS KIEHTOM iHLWWIMX
iCTOTHMX nopyweHb yMmoB [orosopy, umx [llpaBun, 30KpeMma, ane He BUKIYHO, Y
BUNaaKax:

.1. HagaHHa KnieHTOM HemincHMX J[AoKyMeHTiB Ta/abo iHdopmauii npo cebe 3 MeTolO

oTpuMaHHA Kpeauty;

.2. 06paHHSA woao KnieHTta 3anobixkHOro 3axoay y BUrnaai TpuMmaHHs nig saptoro abo HabyTTa

3aKOHHOI CUnM BUPOKY cyay nNpo no3basBneHHs KnieHTa Boni, 06MexXeHHs BOAi UM apeLwT.

. BaHk BigkpunBae KpeamTHy niHitlo Ha ymoBax, BU3HadeHux [orosopom Ta Tapudamu. JliMiT

KpeauTHoi niHii po3paxoByeTbcsa baHkoM camocTiHo. [lMepernap Ta/abo 3MiHa niMiTy
KpeanTtHoi niHii/3aranbHoro po3mipy KpeawTHOi niHii 34iCHIOETBCA Yy BiANOBIAHOCTI A0
BHYTPIiWHiX npouenyp baHky, ymoB uux lNpasun Ta Jorosopy. BaHk Moxe iHiWitoBaTN 3MiHY
po3Mipy nimiTy KpeauTHoi niHii B Mexax KpeauTHoi niHii Ta/abo 3aranbHuii  po3Mip
KpeanTHoi niHii womica4yHo, npu uboMy [oaaTkoBa yroga Ao [oroBopy npo 3MiHYy NiMiTy
KpeauTHoi niHii/3aransHoro po3Mipy KpeauTHOi niHii He yknagaeTbcsa. IHdopmauia woao
iHiLuitoBaHHA 3MiHK NiMiTY KpeauTHOI NninHii / 3aranbHoro po3Mmipy KpeauTHOI NiHii Ta cTpokis
BBEAEHHS B [Ail0 3a3HayvaeTbCa KrieHTy Yy wWoOMicaAYHIin Bunucui Ta/abo TekcToBUM
NOBIAOM/IEHHAM B €/IeKTPOHHOMY BUMASA4I Ha 3apeecTtpoBaHuii HoMmep MO6inbHOro
TenedoHy KnieHta abo E-mail KnieHTa.
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7.1.4.1. Y Bunagky 4acTKOBOro/MOBHOro HenoraweHHa KnieHTom cymm OMIl1 B TepMiH,

7.1.5.

7.1.6.

7.1.7.

7.1.8.

7.1.9.

BU3Ha4yeHMn ummu MpaBunamm Ta [oroBopoMm, baHK Ma€e npaBO CAMOCTIMHO MpuiMaTH
pilUEHHS WOAO 3apaxyBaHHSA HEBMKOPUCTaHUX KOWTIB B Mexax JliMiTy KpeauTHoi niHii,
Ha noraweHHsa 3aboproBaHocTi 3a [orosopoM, 3 nModasbllMM BWKOHAHHAM AilA,
nepenbavyeHnx B MNOSIOXEHHAX uUux [Npasua, Npyv LUbOMY 3apaxyBaHHSA HEBUKOPUCTaHUX
KOWTiB MoXxe 6yTu npoBefeHe B 6yAb-SKM [AeHb, NMOYMHAKOUYM 3 AHSA, HACTYMHOro 3a
OHEM BWHUKHEHHS MpOCTpouYkM no Kpeauty. Mpn uboMy bBaHk 3060B’A3aHUI
nonepeantn KnieHTa npo 3apaxyBaHHA HEBUKOPUCTaHMX KOWTIB B Mexax JIiMiTy
KpeanTHoi niHii Ha noraweHHs 3aboproBaHOCTi HE MeHLWe HiX 3a 10 KaneHaapHWX 4HIB,
LWAXOM HagicnaHHa SMS - nosigoMneHHsi/ Push-nosigomneHHs y MobinbHOMY goaaTky
Ha 3apeecTpoBaHui HoMmep TenedoHy KnieHTa. Akwo KnieHT He 3rogHuiA 3 aiaMu, npo
ki BiH 6yB MOBIAOMAEHMA Yy BCTaHOBNEHOMY Y LbOMY MYHKTI [paBun nopsaky, BiH
3060B’A3aHMI He ni3Hiwe 5 (N'aTM) KaneHAapHUX AHIB Micnsa HagicnaHHsa baHkom
BignosiaHoro SMS - nosigomneHHsa Push-nosigomneHHs y MobinbHOMY gopaTky, ane B
6yab-9KOMY BMMNaaKy A0 AaTW, B Ky 6yae 34iMCHEHO 3apaxXyBaHHSA KOLWTIB B MeXaxX
NimiTy KpeauTHoi niHii Ha noraweHHs KpeauTHOI 3aboproBaHocTi 3a [orosopom,
noBiAOMUTN BaHK Mpo CBOKW He3rogy WAAXOM HaJaHHA MUCbMOBOI 3asiBM Ha 3aKpUTTH
MOTOYHOro paxyHKy 3 BUKOPUCTAHHAM MAATIXHOI KapTKU Ta B LN XXe CTPOK MOBEPHYTU
BaHky MoOBHY cyMmy oTpuMmaHoro KpeauTy wngaxom cnnatu icHyto4oi 3aboproBaHoOCTi 3a
KpeanTHow NiHi€0, Ta CNAaTUTM NPOLEHTU Ta iHWi nnatexi, nepeabaveHi [loroBopom Ta
Tapudamun. AKWo A0 AaTtn, B Ky byae 3[iMCHEHO 3apaxyBaHHS KOWTIB B Mexax JliMiTy
KpeanTHoi niHii Ha noraweHHs KpeauTHOI 3aboprosaHocTi 3a [orosopoMm, baHk He
oTpuMae Big KnieHTa onnatu Kni€eHTOM MOBHOI CyMu oTpuMmaHoro KpeauTy Ta cnnatu
NpoueHTiB Ta iHWKMX nnaTtexis, nepeabadeHnx [orosopom Ta Tapudamn, aii wono
3apaxyBaHHA HEBMKOPUCTaHUX KOWTIiB B Mexax JIiMiTy KpeAuTHOI NiHil Ha noraweHHs
3aboproBaHoCTi 3a [OroBOpOM BBAXAa€ETbCA MOroAXeHUMM KRieHTOM, Ta Takumu, WO
MOYMHaTb 3acCTOCOBYBaTUCb [0 B3aeMoBigHocuMH CTopiH Yy BignosBigHy Jaty iX
BNPOBaZAXEHHS, WO He noTpebye, y 3B'A3KYy 3 UMM, AOAATKOBOrO MOroAXeHHs 3
KnieHToM B NnUCbMOBIN dopMi (YKnaaaHHS A0AATKOBOI yroan Ao Jlorosopy Towo).
Y Bunagky, Akwo KrieHT He noroguMTbCsa 3i 3anpOroHOBAHOK 3MiHOKW NiMiTy KpeauTHOI
niHii/3aranbHoro po3Mmipy KpeauTHoi niHii, npo sKy BiH 6yB MOBIAOMAEHUNA y NOpPSAKY Ta
CnocoboM, BCTAHOBAEHOMY MOJIOXEHHAX umx [MpaBwn, BiH 3060B’A3aHMii He nisHiwe 10
(Bnecatn) kaneHpaapHux JAHIB Nicna iHPOpMyBaHHA WOro npo 3MiHy niMiTy KpeauTHoi
niHii/3aranbHoro po3Mipy KpeauTHoi niHii, nosigoMuTn npo ue baHK WAAXoM HaAaHHS
NMUCbMOBOI 3as1BM Ta MOBEPHYTU B NMOBHOMY 06Cs3i CyMy KpeauTy LWASXOM chnfiaTu HasiBHOI
3aboproBaHocTi nNo KpeamTy, CnnaTtUTM NPOLEHTU 3a MOr0 KOPUCTYBAHHA Ta iHWI nnatw,
nepeabadveHi ummun MNpasBunamu Ta BianosigHMM [JorosopoM 3a lNpoaykToM BaHky. Y pasi,
akwo baHKk y 3a3HadeHMn B UbOMY NYHKTI [lpaBun CTpOK, HeE OTpUMMac BiAMNOBIAHOIO
NMMCbLMOBOrO MOBIAOMNEHHS Ta crnnaTu B NOBHOMY 06c¢A3i cymu 3aboprosaHocTi no Kpeauty,
cnnaTu NPOLEHTIB 3@ MOro KOPUCTYBAHHSA Ta iHWWX nnaT, nepeabaveHnx umumu Mpasunamum
Ta BignosigHum [orosopoM 3a lMpoaykToM baHKy, HOBMI NiMiT KpeanTHoi niHii/3aranbHui
po3Mip KpeanTHoI fiHii BBaXatoTbCA norogxXeHuMmn KnieHToM.
Onepauii No po3paxyHKaM 3a TOBapuW/MOCAyrn, 3HATTS TOTIBKM Ta BUYMHEHHS iHWWX
onepauiri, nepeabadeHux uumu TllpaBunamu Ta [OroBOpoOM, MpPOBOAATLCA B MeXaxX
BuTtpatHoro nimity.
MomeHTOM HagaHHA BaHkoMm KnieHTy KpeauTy € aeHb 3AiMCHeHHs neplloi onepadii 3a
ponomoroto Kaptkm (cnucaHHSA KOwTiB 3 MOTOYHOr0 paxyHKy 3 BUKOPUCTAHHSAM MNAATIXKHOI
KapTKM 3@ paxyHOK KOWTIB KpeauTHOro niMiTy) Ta/abo pAeHb 3apaxyBaHHS BaHKOM
Kpeauty/dactmHn KpeamTy Ha [MOTOYHMA paxyHOK 3 BUKOPUCTAHHSAM MNATDKHOI KapTKu
KnieHTy, abo aeHb yTpuMaHHS nnaTtexis, nepeabaveHnx Tapudamu, 3a paxyHok KpeauTHoi
NiHIT 32 yMOBM BiACYTHOCTI Ha [MOTOYHOMY paxyHKY 3 BUKOPUCTaHHAM MIATKHOI KapTKu
B/IACHMX KowTiB KnieHTa.
MOMEHTOM BUHUKHEHHSA HecaHKUiOHOBAHOro osepapadTy € AeHb BUHUKHEHHS HEraTMBHOMO
3anuwKky no MNOTOYHOMY paxyHKYy 3 BUKOPWUCTaHHAM MAATDKHOI KapTKW, SKUIN NepeBULLYE
po3Mip ButpatHoro niMiTy.
HecaHkuioHOBaHWI oBepApadT MOXe BUHUKATK B pe3ynbTaTi:
- HaaxoaxeHHs Ao KnipuHry onepauii, 3a skow EkBanp (nnaTtikHa cucrtema) nonepeaHbo
He Haacunae baHky nnaTiXkHe NoBiAOMNEHHS;
- HaaxomkeHHs oo KnipuHry onepauii, 3a kot EkBalip (nnaTikHa cuctema) nonepeaHbo
Haacumnae baHKy nnaTixkHe MoBiAOMEHHS, ane BignosigHa cyma He 6yna 610koBaHa Ha
MOTOYHOMY paxyHKYy 3 BUKOPUCTaHHAM MNaTiKHOI KapTku KnieHTa ana 3abesneveHHs
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noro 3060B'A3aHb 3a 3A4iMCHeHOK onepauieto, abo Taka cyma 6yna posbnokoBaHa A0
HaAXOAXeHHSA 3 MNnaTixHOoI cuctemMn iHdopMalii 3a pesynbtatamu KnipuHry;
NPUMYCOBOIr0 CTAMHEHHS (CNWCaHHSA) KowTiB 3 [NOTOYHOro paxyHKy 3 BUKOPUCTAHHAM
NAaTKHOI KapTKW Ta HaK/aAeHHS apewTy Ha KOowWTwu, Wwo o06nikoByTbCca Ha MOTOUYHOMY
pPaxyHKy 3 BWKOPUCTaAHHSAM MNATKHOI  KapTkW, Yy Bunagkax nepenbavyeHnx
3aKOHOAaBCTBOM YKpaiHu;

34iCHeHHS TpaH3akuih 6e3 aBTopm3auii KapTku;

NMOMUSIKOBOrO CAMCaHHS Mo npuuunHi 36010 MpoueciHrosoro LeHTpy abo BMKOpPUCTaHHSA
KOLWTiB 3@ MOMWU/IKOBO BCTAHOBJIEHMMM JliMiTaMu;

CNUCaHHSA MOMWUJIKOBO 3apaxoBaHUX KOLITIB.

7.1.10. Mnata 3a o06CAyroByBaHHA KpPeAUTHOro 3asUWKYy HapaxOBYETbCH LWOMICAYHO, B

7.1.11.

7.1.12.

7.1.13.

7.1.14.

pO3paxyHKOBWUI AeHb MOTOYHOrO Micaus y BamoTi [MOTOYHOrO paxyHKy 3 BMKOPUCTAHHSAM
NaTKHOI KapTku. [naTta HapaxoBYETbCA Bi4d CYMU BUKOPUCTAHUX KOLWITIB CTAHOM Ha AeHb
HapaxyBaHHSA. Bkntovaetbca B OMI.
MNnata 3a obcnyroByBaHHA KpeauTHOro NiMiTy HapaxOBYETbCA LWOMICAYHO Y BastoTi
MOTOYHOro paxyHKy 3 BWKOPWUCTAHHSAM MAATKHOI KapTKW, B pPO3PaxXyHKOBUI AEHb
NOTOYHOro Micsaus. lNnata HapaxoBY€ETbCA Big CyMn KpeaAnTHOro niMity Ta y pasi HasgBHOCTI
BMKOpUCTaHoro Kpeauty, CTaHOM Ha AeHb HapaxyBaHHSA. Bkntovaetbca B OMI.
Mnata 3a o6cnyroByBaHHA KpeauUTHOI 3ab0proBaHOCTI HapaxXxOBYETbCH LWOMICAYHO B
OCTaHHiN poboumini AeHb MOTOYHOro Micsus, K MNPOUEHT Bif CepeAHbO3BaXeHOoi CyMu
3aboproBaHocti 3a KpeauTHowo niHielo 3a Po3paxyHkoBui Micsub. [pu  ubomy
cepeaHbo3BaxeHa cyMma 3aboproeaHocTi 3a KpeguTHONO NiHIED  pO3paxoBYETbCS
HacCTYMHUM YMHOM: CyMW 3ab6oproBaHoOCTi 3a KpeanTHOW NiHIEWD CTaHOM Ha KOXeH AeHb
NnpoTAroMm  BiANOBiAHOro PO3paxyHKOBOro nepiogy CyMYlOTbCA, MiCN18 4YOro OoTpuMMaHa
3arajibHa CyMa Ai/INTbCA Ha 3araljibHy KinbKiCTb AHIB Y TakoMy Po3paxyHKOBOMY rnepioi.
OTpuMmaHa cyMa cknagae 6a3y HapaxyBaHHSA ana nnatu. Bkniovaetbca B OMI.
KoMmiciiHa BuHaropoga 3a cynpoBog)XeHHs Kpeauty (gani - MNnata 3a cynpoBOAXKEHHS
KpeauTy) cTaryetbcs 3 KnieHTa B pasi 3acTocyBaHHS A0 onepadii, Wo BiagNoBiAaE yMOBaM
BigrnosigHoro Cepsicy 3 po3CTpo4KM rnaaTexis. HapaxyBaHHs [lnaTtu 3a CcynpoBOAXEHHS
KpeauTy Ha yMmoBax BianosigHoro CepBicy 3 pO3CTPOUKM MAaTexiB 34INCHIOETHCH
WOMICAYHO Yy nepwuit pobounit JeHb Micsus, B $SKOMY ICHYeE 3aboproBaHiCTb 3a
BiAHOB/IOBA/IbHOIO KpPeAUTHOK JiHIED Ha nigctaBi ymoB BignosigHoro Cepsicy 3
po3cTpouku nnatexis. LUWomicauHa T[lnata 3a CynpoBOAXEHHS KpeauTy Ha YMOBax
BignosiaHoro CepBicy po3paxoByeTbcs Big cymn Kpeauty 3a CepBicOM 3 pO3CTPOYKMU
nnatexis anga Cepsicy y po3Mipi, nepeabauveHomy Tapucdamm baHky. HapaxyBaHHs naTtu
3a cynpoBoaxeHHsA Kpeauty 3a CepBiCOM 3 pO3CTPOYUKM MNaTexiB 34IMCHIOETLCA A0 AaTu
OCTaTOYHOro nosBepHeHHs noBHOI CyMu kpeauty ans Cepsicy 3 pO3CTPOYKM MaTexis, a
came A0 KaneHaapHoi aaTth (B 3a5eXHOCTi Bi4 TOro, sika 3 HMX HacTaHe paHiwe):
e sdKa BM3HayeHa CTopoHaMu fIK AaTa 3aKiHYeHHSA CTPOKY KopucTyBaHHA CyMoOl0 KpeauTy
onsa CepBicy 3 po3CTPOYKM MaaTexis
Abo
e (haKTMYHOrO NOBEPHEHHS 3aboproeaHocTti 3a Cymowo kpeauty ansa Cepsicy 3
pO3CTPOUKM nnatexiB. [lounMHawuM 3 HACTynHOro Micaus, B AeHb OMOpMIIEHHS
PO3CTPOYKM, 3 MAATIKHOI KapTKn byae cnmcaHo meplunin nNnaTixk, a Npu A4OCTPOKOBOMY
noralweHHi po3CTPOUYKM — KOMiCis CTAryeTbCs B NOBHOMY 06cCA3i 3a BeCb CTpPOK. KnieHT
cnnadye baHKy NpoueHTU 3a KopuCTyBaHHS KpeauTHoO niHielo Ta/abo HepnossoneHUM
oBepApadpTOM 3a cTaBkaMu, gKi 3a3HadeHi B Tapudax. MNpoueHTU 3a KOpUCTYBaHHSA
KpeanTtHoto niHielo Ta/abo HepossoneHuMm oBepapadToM HapaxoBYHTbCA BbaHKoOM y
Ba/tOTi MOTOYHOIO PaxyHKY 3 BUKOPUCTAHHAM MJIATKHOI KapTKU LWOAEHHO, Ha CyMy
BMKOPUCTAHUX KOLWITIB CTAHOM Ha KiHeUb KOXHOro AHS BUXOASYM 3 KiNbKOCTi AHIB B
nepioai HapaxyBaHHA dakT/daKkT), 3 ypaxyBaHHAM [linbrosoro nepioay (AKWO Takui
nepeabaveHnn Tapucom 3a lMpoaykToM). MNMpn HapaxyBaHHI NMPOUEHTIB BPaXOBYETLCSA
AeHb BWHUWKHEHHS Ta He BpaxOBYETbCA JeHb MOBepHeHHA 3aboproBaHOCTi 3a
KpeanTtHoto niHielo Tta/abo HepossoneHuMm osepapadToM Mo [MOTOYHOMY paxyHKy 3
BUKOPUCTAHHAM MAATKHOI KapTKMW.
MinbroBuii nepioa 3aCTOCOBYETHCHA Y pa3i MOBHOrO NOBEpPHEHHs KNiEHTOM CyMu 3aranbHoi
3ab60proBaHoOCTi, Ha Ky pO3NOBCOAXYETLCSA Ais Minbrosoro nepioay, KnieHta 3a kpegmnTtom
HajaHuM KnieHTy Yy Burngaai BigHoBnwBanbHOI  KpeAWTHOI NiHii  3a nonepeaHin
Po3paxyHKOBMM nepiog CTaHOM Ha KiHeub lnaTiXXHOro nepiogy, He Mi3HiWe OCTaHHbOro
OnepauinHoro aHg lMnaTixHOro nepiogy ANns Takoro Po3paxyHKOBOro nepioay, y SKOMy
Taki onepauii 6ynu 34iMCHeHI.
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7.1.15.

7.1.16.

7.1.17.

7.1.18.

Y BMNaAKy He MNoBepHeHHs Ta/abo 4acTKOBOro NMoBepHeHHS KNiEHTOM CTaHOM Ha
KiHeub [naTixxHOro nepiogy cyMum 3arasbHoi 3aboproBaHocTi KnieHta 3a KpeauTHoto
NiHielo, BaHK AOHapaxoOBY€E MPOLEHTU 3@ KOPUCTYBAHHA KpeauTHOIO NiHIE Ha QaKTU4Hy
cyMmy 3aboproBaHOCTi, Ha Ky pO3MoOBCOAXYyBajsacb JAid nNinbroBoro nepiogy, 3a
nonepeaHin/3BiTHMA  Micaub 3a 3BMYANHOK CTaBKOw, nepenbadveHow Tapudamu
MpoaykTy.

[ia MNinbroBoro nepioay po3noBCOAXYETbCA HA CyMy 3abOproBaHoOCTi, ska BUHUKA
B pe3ynbTaTi npoBeaeHHs 6yAb-aKMX onepauirt (po3paxyHKn 3a ToBapu/nocnyrun, nepekas
KOWTIiB, 3HATTA TrOTiBKW, AOrOBipHE CAMCAHHA Ta iH.), WO nepeabayeHi ymoBamu
BianosigHoro [orosopy/3assu-gorogopy Ta/abo Tapudamm 3a [lMpoayktoMm bBaHky. Y
BUNaAKy HacTaHHs o06CTaBMH, WO 3yMOBJ/IOKOTb 3aCTOCYBaHHSA A0 BiAHOCWMH KnieHTa Ta
BaHka, Wo perynooTbCca yMoBaMu BianosigHoro Jorosopy 3a lMpoayktom BaHky
Oia Tinbrosoro nepiogy He pO3MNOBCIOAXYETLCS Ha 3aboOproBaHiCTb, WO BUHWUKNA B
pe3ynbTaTi nNpoBeAeHHs onepauiin, Wo He nepepbadeHi ymoBaMu BIAMOBIAHOMO
Jorosopy/3assu-gorosopy ta/abo Tapudamu 3a MNpoaykToM baHky.

Minbroenini nepiog 3a CepBiCOM 3 PpO3CTPOYKM MATEXIB 3aCTOCOBYETbCA MPOTHArOM

BiANOBIAHOrO TepMiHYy, BU3HadeHoro B Tapudax MNMpotarom TepMiHy Minbrosoro nepioay 3a

CepBicoM 3 po3cTpoukn nnatexie Ha Cymy kpeaumty ana Cepsicy 3 pO3CTPOYKM MNaTexis

HapaxoBYETbCA MifibroBa CTaBKa LWOMICAYHOI KOMICii 3a cynpoBoaXeHHs Kpeauty vy

po3Mipi, nepepbadeHomy Tapudamu, Big Cymun kpeauty pans signosigHoro Cepsicy 3

poO3CTpoukM nnaTtexiB Ta/abo ninbroBa CcTaBka MpOUEHTY 3@ KOPUCTYBAHHS

BigHOBNOBaHOO KpeauTHOO niHiEl0 y po3Mipi, nepeabaveHomy Tapudamm, Big cymu

dakTnyHoro 3anuuwky 3aboprosaHocTi 3a CyMmorw KpeamTy ansa sianosigHoro Cepsicy 3

pO3CTPOYKM NaTexiB.

MoraweHHs 3a6oproBaHoCTi 3a MNOTOYHUM PaXyHKOM 3 BUKOPUCTAHHSAM MAATIXKHOI KapTKuU 3

BCTAHOBNEHO KpeaAUTHOI NiHIEI 34IACHIOETLCA WAAXOM BHECEHHS Ha MNOTOYHWUI paxyHOK

3 BMKOPUCT@HHAM NNATKHOI KapTKW rOTIBKOBMX KOWTIB abo wnaxom 6e3roTiBKOBOro

nepepaxyBaHHS KOLWTIB Ha MOTOYHMUI paxyHOK 3 BUKOPUCTAHHAM MAATIXKHOI KapTKU.

B octaHHin poboumii  OeHb 3BiTHOro/monepeaHbOro  Micsusl, 3A4iNCHIOETbCS
aBTOMaTM4He noraweHHs 3aboproeBaHocTi 3a KpeauTHOW niHIED B Mexax CyMu
BuTpaTHOro niMiTy, W/ISXOM AOrOBIpHOro CMMCaHHA 3 MOTOYHOro paxyHky [lo3unyanbHUKa
3a HaCTYMHOM YeproB.icTio:

1. cTpokoBi NpoueHTH (3a HAABHOCTI);

2. NPOUEHTM Ha MPOCTPOYEHY YacTUHY KpeauTy (3a HassBHOCTI);

3. WomMmicsiyHa KoMicis (3a HasABHOCTI).

Y BunagkKy HEMOXMBOCTI 3A4IACHUTM aBTOMAaTM4HE noraweHHs 3aboproBaHoCTi
BU3Ha4deHo! B ab3aui gpyromy nyHkTy 8.1.18 uboro [Jorosopy, 3 6yAb-aKux NpuynH (B
TOMY 4YUCAi, ane He BUKIOYHO: N0 NpUYnHi 6N10KyBaHHS paxyHKy Ta/abo nimity KpeauTtHoi
NiHii, AOCArHEHHS MaKCUManbHO MOXNMBOI CyMu kpeauty aAnsa KnieHta Ta/abo cymu,
BU3HA4YeHO! yMOBaMU MpoaykTy i T.4.), KnieHT 3060B'A3aHMN 34iINCHUTU Take noraleHHs
CaMOCTIiNHO.

MoraweHHs 3aboprosaHocTi 3a CepBicCOM 3 PpO3CTPOUKM nnaTexy BiabyBaeTbcs
Wwnaxom cnucaHHa OPM 3 TIOTOYHOro paxyHKy 3@ paxyHOK BflacHUX KowTiB abo
BiAHOBOBAJIbHOI KpeaUTHOI NiHii.

e B pa3si cnnatn 060B’93KOBOro piBHOrO niaTexy 3a paxyHokK BnacHux Kowrtis, KpeauT 3a
CepBiCOM 3 pO3CTPOYKM MNaTeXiB CrIAYYETbCA LWIAAXOM: MOMOBHEHHS [loTOYHOro
PaxyHKY :

e noraweHHs 3aboproBaHoOCTi 3a paxyHok KpeauTHoi niHii B Mexax cyMn ButpaTHoro
NiMiTY B AeHb cnfiaTtu 060B’A3KOBOro piBHOro niatexy, SKWO Ha paxyHKy KnieHTa He
6yn0 3annWKy BAACHUX KOLUTIB.

B pasi BukopuctaHHa 3a CepBiCOM 3 poO3CTPOYKM nMnatexis BigHoBaoBanbHOI
KpeauTHOi niHii, po3Mmip o060B’da3koBoro woMicayHoro nnatexy (OMIM) Ta po3mMmip
OboB’a3koBoro piBHoro nnatexy (OPI), BaHk nosigoMnsae [Mo3nyanbHUKY LWOMICAYHO
WwnaxoMm BignpaBkm SMS-nosigomneHHs abo Push-nosigomneHHs Ha MobinbHWMA AopaToOK
Ha 3apeecTpoBaHMin HoMep TenedoHy lo3nyanbHUKa, BKa3aHW HUM Yy 3adBi/aHkeTi abo
B iHWKWX AokyMeHTax. Cnnata o60B’A3KOBOr0 PiBHOrO njaTexy 3a paxyHOK KpeauTHUX
KowrTiB, Kpeaut 3a CepBiCOM 3 pO3CTPOYKM MaTeXIiB CrJauyYyeTbCAa  LWNAXOM
aBTOMATUYHOIO AOroBipHOro CNMUCaHHA KPeAUTHUX KOLWTIB 3 KapTKOBOro paxyHkKy KnieHTa,
KU 3a3Ha4vyeHnit B Tapudax npoaykTy.

Y BUMNAAKY $SKWO AeHb, SKUI npu3HadveHun pgnsa cnnatm O60B’A3KOBOro MiHiManbHOro

MnaTtexy, npunaga€ Ha Hepoboumii aeHb baHka, KnieHT 3060B’Aa3yeTbcs 3abesneunTun
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7.1.19.

7.1.20.

7.1.21.

7.1.22.

HasaBHICTb cymn O60B’A3KOBOr0 MiHiManbHoro [lnatexy He ni3Hiwe 16.00 roanHun 3a
KWIBCbKUM 4acoMm poboyoro AHA BaHKy, HacTynHOro 3a AHEeM, SAKUWA MpU3HAYeHUn A4
cnnati O60B'A3KOBOro MiHiManbHOro Mnatexy. Y BUNaaKy AKWO AeHb, KU NpU3HavYeHui
ansa cnnatn O60B’3KOBOr0 MiHiMasnbHOro Mnartexy, K uUe BKas3aHO B MOJSIOXEHHSX LMX
MpaBun, npunagac Ha AeHb, SKOro HEMaeE B KaneHAapHoOMy Micsaui, KnieHT 3060B'a3yeTbcsa
3abe3neunTn HasaBHICTb cyMmn O60B'A3KOBOro MiHiManbHoro Mnatexy no 16.00 rognHn 3a
KWMIBCbKMM 4aCOM OCTaHHbOro pobo4yoro AHs Micsausi, B SIKOMYy MoBWMHHO 6yno BiabyTtucs
noraweHHs. Y Bunaaky nopyweHHs KnieHTOM yMOB UbOro nyHkTy, K/i€HT € TakumMm, Lo
NpOCTPOYMB BUKOHAHHSA CBOiX 3060B’A3aHb wWoao cnnatyu O60B’A3KOBOro MiHiManbHOMO
Mnatexy, sakuin BkA4Yae cyMy O60B’A3KOBOro piBHOrO niatexy (3a Moro HasBHOCTI), a
HecnnadeHa cyma  O60B’A3KOBOro  MiHIiManbHOro  niaTtexy €  MPOCTPOYEHOLD
3aboproBaHicTio KnieHTa B HacTynHuMin poboumin aeHb bBaHKy, WO KHae 3a AHeM
npusHadyeHuMm ans cnnatu O60B’A3KOBOro MiHIManbHOro nfaTexy, WO BWU3HAYAETLCH
3rigHO 3 YMOBaMW LbOro MyHKTY.
Y pasi nopyweHHsa KnieHToM cTpokiB cnnatm OMI1, BaHKk Mae npaBo HapaxoByBaTwu
(3actocoByBaTn) wTpadHi caHKuUii B po3Mipi, B CTPOKM Ta MOpPsAKY, SKi BU3HAYEHi umMMu
Mpasunamu, OorosopoM Ta TapudaMu, a TakoX BUMHATW Ail, BU3HAYEHI B MOSIOXKEHHSAX
umx Mpasun.
Y BMNAAKy 4acTKOBOro/MOBHOro HeroraweHHs cymm OMI1 B TepMiH, BM3HAUYEHUN LUMU
MpaBunamm Ta [oroBopoM, 3aboproBaHiCTb, WO BWHWKMAA Ha [1OTOYHOMY paxyHKy 3
BUMKOPUCTAHHAM TM1ATKHOI KapTKW, BBAXAETbCA MPOCTPOYEHOI 3 HACTYMHOro AHA nicns
HaCTaHHA CTPOKY nMaTexy Ta Ha Hel HapaxoBYKTbCA wWTpadHi caHKuii y po3Mipi,
BCTaHOBNeHoMy Tapudamn Ta/abo JorosopoM. B po3ymiHHI yMoB BianosigHoro Cepsicy 3
pPO3CTPOYKM MAATEXIiB OAHUM MPOCTPOYEHHSIM BBAXA€ETbCA BUMAAOK, Konn KnieHT He
3abe3neumB HaABHICTb Ha [MOTOYHOMY paxyHKY 3 BWKOPUCTAHHSAM MAATIXKHOI KapTKu
3aboproBaHoOCTi CyMU, $SKa € He MeHLOW, HixX cyMa O60B’A3KOBOro piBHOro mnnaTexy 3a
JloroBopoM, TepMiH CnjiaTn SKOro Hactas. NoOBEepHEHHSM B MOBHOMY 06Cs3i NpOCTpoYeHOi
3aboprosaHocTi KnieHTa 3a KpeauTHol niHielo, € cnnata baHky O60B’93k0BUX piBHUX
nnaTexis, TEPMiH CNNaTU AKUX HacTas, Ta HapaxoBaHux baHkoM wTpadie. Cnnata baHky
KnieHTtom O60B’A3KOBMX PiBHMX MNnaTexiB, TEpPMiH CNiaTu SKUX HacTaB, He 3BiSIbHSAE MOro
Big onnaTtu wTpadis, wo nepeabaveHi Tapndamm Ta/abo Jorosopom 3a MNpoaykToM baHky
3@ HeBMKOHaHHSA KnieHToM cBoOiX 3060B’d3aHb wWwoao cnnatm O60B’A3KOBUX PIBHUX
nnatexie. Cnnata wTpady He 3BiNbHAE KnieHTa Big BWKOHaHHA 3060B'A3aHb, 3a
NopyLweHHs sKnx BiH nepepbadeHuid, i Tak camMo He 3BifibHSAE KnieHTa Big 3060B'A3aHHS
noHag cymy wTpady B noBHOMY 06caA3i BigwkoaysBatM baHky 36uTKKM, 3anoaisHi
HEBMKOHAHHSAM ab0 HEHaNEeXHUM BUKOHAHHSM BflacHUX 3060B'A3aHb 3a JoroBOpoOM.
Y pasi nopyuweHHsa cTpokiB cnnatu OMIl abo y pasi BUHUKHEHHS HenosBosneHoro
oBepapadTy, baHk Mae nNpaBo 6n10KyBaTU NpoBeAeHHS BMAATKOBMX onepauin no KapTui.
Mpn uboMy KapTky MOXHa BWKOPUCTOBYBATW A5 onepauii NornoBHeHHS [1OTOYHOro
paxyHKY 3 BUKOPUCTAHHAM MIATKHOI KapTKW.
Mpn HaaXoAXeHHi KoWwTiB Ha MOTOYHUI paxXyHOK 3 BUKOPWUCTAHHSAM MNAATIXKHOI KapTKu, B
TOMY 4MCNi BHACNIAOK 3apaxyBaHHA HEBUKOPUCTaHUX KPeAUTHUX KOLWTIB B paMkax JliMiTy
KpeauTHoi niHii, noraweHHsa icHyto4yoi 3aboproBaHocTi BiAbyBa€eTbCs Yy HaCTynHik
MocniaAoOBHOCTI:
- TPOCTPOYEHi MPOLEHTH;
- NpPOCTPOYEHi MPOLEHTU Ha NPOCTPOYEHY YaCTUHY KpeauTy;
- npocTpoyeHa 3aboproBaHiCTb 3a TiNOM KpeauTy;
- CTPOKOBIi NpoueHTH (4759 NOTOYHOro eTany 3rigHo 3 rpadikom nnaTexis);
- MNpOUEHTU Ha NPOCTPOYEHY YAaCTUHY KpeauTy;
- noTo4yHa 3aboproBaHiCTb 3a TiIOM KpeauTy (479 NOTOYHOrO eTany 3rigHo 3 rpadikom

nnaTexis);
- TPOCTPOYEHAa LLOMICAYHA KOMICid;
- LLUOMicsiuHa KOMicis;
- NeHs;
- CyKynHa 3aboproeaHicTb 3a TiJIOM KpeauTy.

Mpwn UbOoMy Npu HasaBHOCTI CepBicy 3 PO3CTPOUKKU NiAaTeXiB, noraweHHs 3a6oproBaHOCTI
3a CepBicOM 3 pO3CTPOUKM NnaTexiB BiabyBaeTbCA B HACTYMHIlM NOCAIAOBHOCTI:
- KOMicCil 3a HagaHHSA QiHAHCOBOrO iHCTPYMEHTY;
- TMPOCTPOYEHi MPOLEHTH;
- MPOCTPOYEHi NPOLEHTU Ha NPOCTpoYeHy YacTuHy CepBicCiB 3 pO3CTPOYKN MaaTexis;
- npocTpoyeHa 3aboproBaHicTb 3a TinoM CepBicy 3 pO3CTPOYKN NIaTeEXIB;
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7.1.23.

7.1.24.

- CTPOKOBI MpoLEeHTN 3a KopucTyBaHHA CepBicaMn 3 pO3CTPOUYKN NJIaTeEXIB;

- MpOLUEHT Ha NpocTpoyeHy YyacTuHy CepBiciB 3 pO3CTPOUYKN MaTexis;

- noTo4Ha 3aboproeaHicTb 3a TizloM CepBicCiB 3 PO3CTPOUKM MNaTEXIB;

- MpPOCTpOYEHa WOMiCAYHa KOMicis;

- WOMicaYHa KoMicis;

- CyKynMnHa 3aboproBaHiCTb 3a TiIOM KpeauTy

MpiopnTETHICTL nNOraweHHs ICHyt4Ool 3aboproBaHOCTI 3a paxyHOK BMACHUX KOLITIB
BM3HaA4YaeTbCa BaHKOM CaMOCTiiHO, Ta 3MiHa MNPIOPUTETHOCTI MoraweHHs 3aboproBaHOCTI
KnieHTa 3a paxyHOK KOWTIiB, 4Ki Haginwnu Ha [MOTOYHUIA paxyHOK 3 BUKOPUCTAHHAM
NMaTiXKHOI KapTKN He SBNASETLCA 3MiHOK YMOB [loroBopy, Y 3B'A3KYy 3 4mMM, Taki Aii baHky
He NoTpebyoTb ABOCTOPOHHLOIO MOrOAXEHHS.

3acTocyBaHHA [0 oOnepauir, 34iNCHEeHMX 3a paxyHOK KpeauTHoro niMiTy, YyMOB
BigrnosigHoro Cepsicy 3 po3CTPOYKKN NiaTexis.

BaHk Ma€e npaBO BNpPOBaAXyBaTW KpeaUTHI MNpoaykTn, s£Ki nepeabadaroTb
pO3CTPOUKY nnatexis (To6To, MOXIMBICTb MoOraweHHs 3aboproBaHOCTi MPOTAroMm
BU3Ha4YeHOo! KinbKkocTi lMnaTiXHUX nepioAiB) 3a onepauisMu, 34IMCHEHUMKM 3@ paxyHOK
KpeauTHUX Ta/abo BnacHMX KOLWTIB Ha yYMOBaxX, BCTAHOBMEHMX B [lacnopTi npoaykTy i3
3actocyBaHHA CepBicy 3 pO3CTPOYKMK MaTexiB.

7.1.24.1. Npo 3anpoBagxeHHsa HOBMX CepBiciB 3 po3CTpoUKKM nnaTtexis, (B TOMy uucni kogm MCC

TOYOK npogaxy), ymoBu CepBicy 3 PpO3CTpoukM nnaTtexis, Ta Tapudu, wWwo
3aCTOCOBYOTbCA A0 BignosigHoro Hosoro Cepsicy 3 poO3CTpouku naTexis, bBaHk
nosigoMnse Kni€eHTIiB WNAXOM pO3MilleHHS BignoBiAHOro oronoweHHs Ha OdiuilHoOMY
canTi baHky. B TakOMy nNoBigOMMEHHi 3a3HauvatoTbcsa [lakeTn nocnyr Tta/abo kpeauTHI
NPOAYKTU , AKMM Byae nigknyeHo BianosigHMN CepBic 3 pO3CTPOYKM NaaTexis.

7.1.24.1.1. Y pasi sugBneHHa KnieHToM 6axaHHs BiAMOBWTWUCS Bi4 3acTOoCyBaHHSA A0 [orosopy

yMOB BignoBiaHoro CepBicy 3 pO3CTpOYKM nnatexiB (9K A0 MOMEHTY BMpoBaAXXEHHS
BaHkoMm BianosigHoro CepBicy 3 PpO3CTpPOYKM nMnaTexis, Tak i nicna  Rnoro
BNpoBaZAXXeHHA) KnieHT Ma€e npasBo BiAMOBUTUCA Bi4 CepBiCy 3 pO3CTPOYKM MNiaTexis
LWISAXOM MNoAdaHHSA BiAMOBIAHOI 3asBM A0 baHKy, sika Ma€e 6yTm posrnsaHyta baHkom
npotsarom 30 KaneHAapHWUX [AHIB 3 AHS OTpUMaHHA. Y BUNAAKy [LOCATHEHHSA MixX
baHkom i KnieHTOM 3rogm woao 3aBepuweHHst obcnyrosyBaHHs 3a CepsicoMm 3
poO3CTpoUKK nnaTtexis, KnieHT 6yae nosigomneHnin npo ue y surnaai SMS -
nosigomneHHs /Push-nosigomneHHs Ha MobinbHOMY aoaaTtky Ha 3apeecTpoBaHUM
HOMep, Ta YCi onepaduii, aki nignagatoTb Nig Aito BianosigHoro Cepsicy 3 pO3CTPOUKHU
niaTtexis, noyMHatouM 3  [aTM  MNpUNUHEHHS  06CNyroByBaHHS, 6yayTb
obcnyroByBatTnucb He 3a ymoBaMu BignosigHoro CepBicy 3 po3CTPOYKW MaTexiB, a Ha
CTaHAapTHUX yMoOBax O6CNYroByBaHHS KpeAUTHOI KapTKM $SK 3 HasiBHOW
BiAHOBMIOBANbHOI KpeauTHOW JiHi€e, Tak i 6e3 kKpeauTHOI niHii. Onepauii, ki
obcnyroByBanncb 3a BianoBigHMM CepBiCOM 3 pO3CTPOYKM nMnaTexis A0 noaadi
BigNoOBiAHOI 3asaBM Ha Bigkn4deHHa CepBicy 3 pO3CTPOYKM naTtexiB Ta OTPUMaHHS
SMS-noBigoMneHHs npo Bigknt4veHHa Cepsicy, NpoaoBXyloTb 06CyropyBaTMCb 3a
yMoBamu BignosigHoro Cepsicy 3 po3CTPOUKM NnaTexis.

7.1.24.2. NigkniovyeHHa KnieHTiB o 3anposagxeHoro BbaHkoM Cepsicy 3 pO3CTpO4YKM niaTexis

BiAOYBAETLCA 3a KpeAUTHUMU KapTkamu, aki nepeabayvatroTb pO3CTPOUKY niaTexis, a
TaKOX, SKi BM3HayeHi BaHKOM y OrosiolweHHi, 9K ue 3a3HadyeHo B n 7.1.24.1. uux
MpaBun, 3 patm noro 3anpoBagxeHHs. O3HanoMmneHHd KnieHta 3 yMoBaMu Ta
npoueayporo 3aCToCyBaHHSA A0 BiANOBiAHOT onepauii BignosiaHoro Cepsicy 3 po3CTPOYKM
nnatexis, 3 Tapudamm 3a CepBiCOM 3 pO3CTPOUKM nMAaTexiB, MiATBEPOAXYETLCA
HagaHHAM KrieHTOM BiANOBIAHOrO pO3MopaMXeHHS Ha 3acTocyBaHHA CepBicy LWIAXOM
34iicHeHHS A3BiHKa A0 KoHTakT-ueHTpy abo OnepauiiHoro ueHTpy (Npu KOPWUCTYBAHHI
npoayktamm <«izibank»), 3acobamn Ib «TAS2U» Ta/abo MobinbHoro nozatky abo npwu
3[iMCcHeHHi po3paxyHKy 3acobamu EkBalipuHry baHky. Biamoga Big nigkntoueHHs Cepsicy
34IMCHIOETBCSA Ha YMOBaXx, BKalaHux B n. 7.1.24.1.1. umx Mpaswun.

7.1.24.2.1. Y pasi, akwo 3 6yab-aKMX NpuYMH BianosiaHMN CepBiC 3 pO3CTPOUKM MNNaTexiB He

6yno nigknioyeHo po [orosopy KnieHTa 3a BianosiaHuMM [MakeToMm nocnyr Ta/abo
KpeauTHUM MpoAyKTOM, A0 $KOro MOXyTb 6yTu 3acTtocoBaHi ymoBu Cepsicy 3
pPO3CTPOYUKK nnaTexiB, BianoBiAHWM CepBiC 3 PpO3CTPOYKM MaaTtexis Moxe 6yTn
NiAKAOYEHO 3@ NMUCbLMOBOI 3asaB0ot0 KrieHTa Ha migkato4veHHsA BignosiaHoro Cepsicy 3
pPO3CTPOUKM NIaTexiB.

7.1.24.3. lpo 3actocyBaHHA [0 BiAMOBiAHOI onepauii ymoB BignosigHOro Cepsicy 3 pO3CTPOYKM

nnatexis KnieHT noBigoMnsetbca SMS - noBigomMneHHaM / Push-noBigoMNeHHs Ha
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7.1.24.4,

7.1.24.5.

Mob6inbHOMY fAogaTky Ha 3apeecTpoBaHW HoMep Ta/abo E-mail Ha 3apeecTpoBaHy
eneKTpoHHY nowTy KnieHTa Ta/abo wnaxom ApyKy BignosigHoi iHdopMauii y yeky 3 POS-
TepMiHany Ta/abo wWwnsxoMm BianpaBneHHA BiANOBIAHOrO MoOBiAOMNAEeHHS 3acobamun Ib
«TAS2U» Ta/abo MobinbHOro poaaTky, B $KOMY 3a3Ha4yYaeTbCs, Yy pa3i HassBHOCTI

BiAMOBIAHOI TexHiYHOi MoxnuBocTi, [Minbrosu nepiog ans CepsBicy 3 PO3CTPOYUKM

nnatexis, CTpok kopuctyBaHHA Cymoto kpeanty ana Cepsicy 3 pO3CTPOUKM MnaTexis Ta

po3Mip O60B’I3KOBOr0 piBHOro nnaTexy.

3ropa KnieHTa Ha 3acTocyBaHHS [0 BiANOBiAHOT onepauii BignosigHoro Cepsicy 3

poO3CTpoYukM nnatexis, Tapudis 3a CepBicOM 3 PpoO3CTpoukM nnatexis, KputepiiB

3acTocyBaHHA BignosigHoro CepBicy 3 pO3CTPOYKM MiaTexiB, a TakKOoX YMOB

BigrnosigHoro CepBiCy 3 pO3CTPOUYKM MnaTexis, MiATBEPAXYETbCA HadaHHAM KnieHTOM

BiAMOBIAHOIO pO3MOPAAXEHHS LWASAXOM 34iMCHeHHs A3BiHka A0 KoHTakT-ueHTpy abo

OnepauinHoro ueHTpy (NpM KOpPUCTYyBaHHI npoaykTamu «izibank»), 3acobamn Ib

«TAS2U» Ta/abo MobinbHoro aopatky abo npu 34iMCHEHHI po3paxyHKy 3acobamu

ExkBalpuHry BaHKy Ta BIiACYTHICTIO NMMCbMOBOI BiAMOBWM KnieHTa BiAg X 3acTOCyBaHHSA

npotarom 10 (gecatn) KaneHaapHux AHIB 3 AHS 3acTtocyBaHHSA CepBicy 3 pO3CTPOYKM

nnatexis Ta iHpopMyBaHHA BaHkoM Npo 3actocyBaHHA CepBicy 3 pO3CTPOYKM MaaTexis

00 onepadii Ta /abo dakTy noraweHHa 3aboproBaHocTi 3a KpeaAnTHOO NiHIED B MOBHOMY

06casi. Y pasi He3roam KnieHTa i3 3acTtocyBaHHSM BignosigHoro Cepsicy 3 pO3CTPOUYKM

nnatexie A0 BiANOBiAHOI onepauii, BiH 3060B’a3aHuii He ni3Hiwe 10 (gecaTn)

KaneHaapHMX AHIB Micnsa Moro iHhopMyBaHHSA MOBIAOMUTU MPO Ue baHK WASXOoM HagaHHS

NMUCbMOBOI 3asiBM NpO BiAMOBY BiA 3acTocyBaHHA yMOB CepBiCy 3 pO3CTPOYKM MaTexis

A0 BignoBigHMX onepaui Ta/abo cniatnuTn B NOBHOMY 06CA3i HasiBHY 3aboproBaHicTb 3a

KpeanTtHowlo JiiHi€0, cnaatuTh NpoueHTU 3a KopucTyBaHHA KpeamToM Ta iHWi nnaTy,

nepeanbaveHi uumm MNpasunamu Ta BignosiaHMM JorosopoM 3a MpoaykTom BaHky. Y pasi,

Aakwo baHk y 3a3HadyeHuMW B LbOMY NYyHKTI [paBua CTPOK He OTpUMAE BiAMOBIAHOrO

NMUCbMOBOI 3asiBM nNpo BigMOBY Big KnieHTa Ta cnnatM B MOBHOMY 06ca3i cymu

BULLE3a3HayeHoi 3aboproBaHOCTi, CniaTM MNPOUEHTIB 3@ KOpUCTyBaHHA KpeamTom Ta

iHWKX nnaTt, nepegbaveHmnx ummm NMpasunamu Ta BignosigHMM [JoroBopom 3a MNpoayKToM

baHKy, 3actocyBaHHs A0 onepauin signosigHoro CepBiCy 3 pO3CTPOYKM MNaTeXiB,

Tapudis Ta KpuTtepiis, BBaXkaoTbC NOrogxeHnMn KnieHToM Ta 3aCcTocoByrOTbCA A0 Cymu

Kpeanty pana Cepsicy 3 pO3CTPOYKM TMiaTexiB 3 MOMeHTYy HagaHHa KiieHToMm

BiAMNOBIAHOIO PO3MOPSAKEHHS MpPo 3acTocyBaHHA CepBicy 3 pO3CTPOYKU nnaTexisB 3a

3[incHeHoto onepaui€to 3 NMOTOYHOro paxyHKy 3 BUKOPUCTAHHAM MNATDKHOT KapTKW.

Mpn nigknioveHHi Ao CepBicy 3 pO3CTPOYKM nnatexiB, 3a ob6cTaBuH, nepeabavyeHnx

yMOBaMu NyHKTYy 7.1.24.3. umx [pasun, baHk Ta KieHT NOroaxyrTbcs, WO A0 iX

BiAHOCKH, Ta A0 KnieHTa 3acToCOBYOTbLCA YMOBM BignosiaHoro Cepsicy, a came:

- cyMa kpeauty ansa Cepsicy 3 pO3CTpOYKM niaTexiB AOPIBHIOE CyMi onepauii, wo 6yna
cnmncaHa 3 NoToYHOro paxyHKy 3 BUKOPUCTaHHSAM MAaTiXKHOI KapTKu;

- 32 aKTMBaUil0 MOCNYrn KIIEHT cniavyye BaHKy KOMICiiHY BMHaropoay y po3Mipi, SKui
BKa3yeTbcsa y Tapudax;

- 3a kopuctyBaHHa Cymorwo kpeanty ansa Cepsicy 3 po3CTpoukM niatexis KilieHT
cnnayye baHky npoueHTVM Ta lnaTy 3a CynpoOBOAXEHHS KpeauTy Yy pO3Mipi, SKWUM
BKa3yeTbcsa y Tapudax;

- CTpOK KopucTyBaHHs Cymoto kpeauty ans Cepsicy 3 pO3CTPOYKM raTexis
MOYMHAETBCA 3 MOMEHTY 3acTocyBaHHSA CepBicy 3 pO3CTPOUYKM Miatexis A0 onepadii
3a [MOTOYHUM paxyHKOM 3 BUKOPMUCTaHHAM MNaTiXXHOI KapTKn. CTPOK KOPUCTYBaHHS
Cymoto kpeanty ansa Cepsicy 3 pO3CTPOYKM nnaTexiB Bu3HadeHo y Tapudax ans
Cepsicy 3 pO3CTpPOUKM MNaTexis;

- noBepHeHHs 3aboproBaHocTi 3a Cymow kpeanty ana CepBsicy 3 poO3CTPOYKKU MiaTexis
30INCHIOETBCSA WNAXaMuM Ta Ha YMOBaX, BM3HAYeHMX B MNyHkTax 7.1.18-7.1.23
MNpasun;

- ninbrosuit nepiog ansa Cepsicy 3 po3CTpoyku nnatexis (y pasi MOro HasABHOCTI Yy
BiAnoBigHOMY CepBici 3 po3CTPOUKM MAaTexis), A€ NPOTAroM BM3HAYeEHOi KibKOCTI
MnaTtixxHmnx nepioais. TepMiH Minsrosoro nepiogy ans Cepsicy 3 pO3CTPOUKM MNaTexis
BU3HayeHo y Tapudax ana Cepsicy 3 po3cTpouku nnatexie KnieHT Mae npaso
nosepHyt™m CyMmy kpeamty ans Cepsicy 3 pO3CTPOUKM nnaTexiB (MOro 4actuHy)
OOCTpOKOBO 6e3 [0AaTKOBOro noroaxeHHs 3 baHkoM. Y pasi peanizauii KnieHToM
npasa Ha n[OCTpokoBe noBepHeHHA Cymu kpeauty ana Cepsicy 3 pO3CTPOYKMU
nnatexis, baHKOM 34INCHIOETbLCS KOpUryBaHHS 3060B'a3aHb KnieHTa 3a [1oroBopom y
6iK 3MEeHLeHHS 3 ypaxyBaHHSAM HacTyMHUX YMOB:
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- KOWTW, CrylavyeHi B paxyHOK AOCTPOKOBOro nosepHeHHs Cymu kpeauty ansa Cepsicy
3 PO3CTPOYKM MiaTexiB, He 3apaxOoBYKTbCSA Ha Cn/aTy HapaxoBaHWX MPOLEHTIB 3a
BiAnosiaHMMN nepioa abo Ha cnnaTty 3aboproBaHOCTi, fIka BMHUKAA He B paMKax
BignosigHoro CepBicy 3 pO3CTPOYKM MaTexis;

- po3Mip O60B’A3KOBOro piBHOro nnaTtexy He 3MIHIETbCA (AKWOo 3aboproBaHiCcTb
norawlieHa He B NOBHOMY 06c#3i);

- CTpok noraweHHsa Cymn kpeanty ans Cepsicy 3 po3CTPOYKM MIATEXIB 3MIHIOETLCS;

- TepMiH aii MNinbrosoro nepiogy ans Cepsicy 3 po3CTPOYKKM MiaaTexis, Npyv HaAABHOCTI
Takoro Minbroeoro nepiogy, He 3MiHIOETbCA (SKLWO 3aboproBaHiCTb MoraweHa He B
NOBHOMY 06c#3i).

Y Bunagkax, nepeabadveHnx [orosopoM 3a lMpoayktom, lMpasunamm abo Aitoumm
3aKkoHoaaBcTBOM, KnieHT 3060B'A3aHnit Ha BuMory bBaHky noBepHyTu CyMmy KpeawmTy
Ana CepBicy 3 po3CTPOYKM NaTexis AOCTPOKOBO.
7.1.24.6. HapaxyBaHHS npoueHTiB Ha 3annwok 3aboproBaHocTi 3a Cymol kpeauty ansa Cepsicy
30IMCHIOETBCA  WOMICAYHO Yy Po3paxyHKOBMI AeHb NpOTAroM nepiogy, Big Aatm
34iCHEHHS onepauii, A0 AKOi 3acTocoBaHO BiAMoBiaHMI CepBiC 3 PO3CTPOUKM MAaATEXY
00 AHSA dakTMyHoro noeepHeHHs 3aboprosaHocTi 3a Cymow kpeauty ansa Cepsicy 3
pO3CTpOuUKK nnaTtexis. i 4ac HapaxyBaHHS MNPOLEHTIB BPaxXOBYETbCS LWOAEHHUN
3anmwok 3aboprosaHocTi 3a Cymowo kpeamTy ans Cepsicy. HapaxyBaHHS MpoOUEHTIB
BiAOYBaAETLCA BUXOASAYM 3 KIiNbKOCTI AHIB B nepioai HapaxyBaHHa (dakT/360 i3
po3paxyHKy 30 AHIB y Micaui) - KoM AN po3paxyHKy 6epeTbCs KifbKiCTb AHIB Yy MicsUi
30 Ta KinbkicTb gHiB y poui 360. lNpn HapaxyBaHHi MNPOUEHTIB BPaxOBYETbCHA AE€Hb
BUHWUKHEHHS Ta He BPaxXxOBYETbCS AeHb MNOBepHeHHs 3aboprosaHocTi 3a CepsicoM 3
pPO3CTPOUKM MNIaTexiB.
7.1.24.7. Y Bunaaky 3akputTa MOTOYHOrO paxyHKY 3 BUKOPUCTAHHSAM MAATXKHOI KapTku i/abo
6nokyBaHHA KapTku, B T.4. 3a iHiuiaTmeoto BaHky npu HacTaHHi 06CTaBMH, BU3HAYEHUX
JorosopomM Ta/abo [lMpaBumnamu, nopsaaok noraweHHs 3aboproBaHOCTI 3a BiAMOBIAHWUM
CepBicOM 3 pO3CTPOYKM NNaTEXiB, HE 3MIHIOETLCA, | 3AIACHIOETLCA KNIEHTOM A0 MOMEHTY
NOBHOIo BWKOHaHHA KnieHTOM cBOiX 3060B’s3aHb 3 noraweHHs 3aboproBaHoOCTi 3a
Cymoto kpeauTty anda CepBicy 3 pO3CTPOUYKM NaaTexis.

7.1.24.8. MNignucyroun 3agaBy-A0rosip Ta npuegHaswucb Ao Jorosopy, KnieHT moroaxyerbca 3
TMM, WO YMOBM KpeAUTYBaHHSA, B TOMY UWCAi OpPIEHTOBHWMIM rpadik noraweHHs,
AeTanbHUA po3MNUC CYKYMHOI BapTOCTi KpeaAUTY 3 ypaxyBaHHSM MPOLEHTHOI CTaBKWM 3a
HMM, BAPTOCTI BCIX CYMyTHiIX MOCNYr, @ TakKoX iHWWX giHaHcoBMX 30608B'A3aHb KnieHTa,
peanbHa MpoueHTHa cTaBka, abCconTHE 3HAYeHHS MOAOPOXKYAHHA KpeaWuTy Ta YCi iHLWi
YMOBM HajaHHA Ta o6CnyroByBaHHA KpeaAWTHOI NiHii 3@ KpeauTHUMM MpoAYyKTOM
«KpeantHa kapTka (NniHig) ANA BKNaAHWKIB» poO3MilleHi Ha odiuitHOMYy canTi BaHky
http://https://tascombank.ua/ Ta € HeBig'€MHO 4YacTuMHOl [orosopy. [lianucytoun
3asaBy-A0roBip Ta NpueaHaBWuUCL A0 Jorosopy, KnieHT niaTBEpAXYE, WO O3HANOMMEHWUNM
B MNOBHOMY 06cA3i 3 yMOoBaMM HajdaHHSa Ta 06CNyroByBaHHS KpeaAWTHOI NiHii 3a
KpeaUTHUM MNpoAYyKTOM «KpeauTHa KapTka (fiHig) Ang BKNAAHWUKIB», WO PO3MilleHi Ha
odininHoMy canTi BaHKy, MeHi MOBHICTIO 3pO3yMifi BCi YMOBM, Y MEHE HEMAE 3ayBaXeHb,
3anepeyeHb abo AONOBHEHb LWOAO HUX.

7.1.25. Y pasi, akwo lNpoayktoMm abo [oroBopoMm nepeabayeHO nNeHi, TO BOHU, Yy 6yAb-sKOMY
BUMaAKy, HeE MOXyTb MepeBullyBaTVW NoABinHOI 06NnikoBoi cTaBku HauioHanbHOro 6aHky
YKpaiHu, Wo aisna y nepiod, 3a SsKNIA CNAAYYETbCS NeHs, Ta HE MOXYTb 6yTn 6inbwMMn 3a
15 BigCcoOTKiB CyMU MPOCTPOYEHOr0 niaTexy.

7.2. TlopsiaoKk HapaxyBaHHS MPOLEHTIB Ha MO3UTUBHWUIA 3a/MIWLIOK KOLWTIB, WO 3HAXoAATbCA Ha

MoTOYHMX paxyHKax 3 BUKOPUCTAHHAM MNJIATKHOI KapTKu:

7.2.1. BaHK HapaxoBye KnieHTy NpoUeHTU Ha MO3UTUBHWUI 3aJMWOK KOLWITIB, WO 3HAX0AATbCA Ha
MoTOYHMX paxyHKax 3 BUKOPUCTaHHAM MAaTKHOI KapTku. HapaxyBaHHA NpoueHTiB Ha
NO3UTUBHWIA 3aJMULWIOK KOLWITIB, WO 3HaxoAATbCA Ha MOTOYHUX paxyHKaX 3 BUKOPUCTAHHSAM
NAaTiXKHOI KapTKM Ha KiHeub KOXHOr0 onepauiiHoro AHS 34IMCHI0ETbCS BaHKOM B BantoTi
PaxyHKy BMX0AS4M 3i CTaBKW, iKka HaBeAeHa B Tapudax, He piale o4HOro pasy Ha Micsub.

7.2.2. Tlopsafok cnnatym MpoueHTiB Ha MO3UTUMBHMA 3aJMWOK KOWTIB, WO 3HaxoAsATbCA Ha
MOTOYHUX paxyHKax 3 BUKOPUCTAHHSAM MNATDKHOI KapTKU Ha KiHeub KOXHOro onepauiinHoro
OHS, 3a3Ha4aeTbCs Yy BiaAnoBigHOMY [oroBopi 3a nNpoaAykToM bBaHKy, Ta 3AiMCHIOETLCS
BaHkoMm:

- WOMICAYHO, BMXOASYM 3 KIiNIbKOCTI AHIB B nepiogi HapaxyBaHHa (dakT/dakT), 3
ypaxyBaHHAM BUXiAHMX (Hepobounx) AHIB, B po3paxyHKOBWUI AeHb NMOTOYHOrO Micsaus, 3a
po3paxyHKOBWUI Mepios OCTaHHbOIO0 HapaxyBaHHS,
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7.2.3.

7.3.

7.3.1.

7.3.2.

abo,

- npoTsarom 2 poboumx AHiB nicns iHiditoBaHHA Knientom B CABO BignosigHoi onepauii 3
BUNAATU MNPOUEHTIB, B MopsaKky, nepeabadyeHoMy MONOXEHHAMW uux [pasBun, y pasi
HasBHOCTI y BaHKy BiANOBIAHOI TEXHIYHOI MOXAMBOCTI. Y pa3si, akwo KnieHToM He 6yna
iHiuinoBaHa BunaTta npoueHTieB B CABO , (bakTMYHO HapaxOBaHi 3a BiAMOBIAHMI Nepioa
NMPOLEHTU BUMNAYYIOTbLCH WAAXOM 3apaxyBaHHSA Ha [P 3 BukopuctaHHAM MK He ni3Hiwe
OCTaHHbOro po604yoro AHS NOTOYHOrO KaneHAapHOro poky.

Y Bunagky 3akputta [P 3 BukopuctaHHaMm T[K, cnnata ¢akTM4YHO HapaxoBaHUX 3a

BiANOBIAHMI Nepiog MPOLEHTIB HA NO3UTUBHUIA 3a/IMWLOK KOLTIB, WO 3HaxoasTbcs Ha MNP 3

BUMKOpUCTaHHaM [1K, 3aiicHIOETbCA BbaHKOM B AeHb, WO nepeaye AHwo 3akputra MP 3

BUKOpPUCTaHHAM MK, WASXOM 3apaxyBaHHS BiAMOBiAHWMX KOWTIB Ha [OTOYHWMIA paxyHOK 3

BUKOPUCTaHHAM MAaTiKHOI KapTKM.

MNopspok 3MiHM Tapudis (B TOMYy 4MCni NpoueHTHOI cTaBku 3a KpeamTtoMm Ta HepossoneHum
oBepapadTtoM, Ta/abo nNpoOLEHTHOI CTaBKM, 3@ SKOK HapaxOBYKTbCA MPOLEHTM Ha
NO3UTUBHWUI 3aSMNLWIOK KOLWTIB HAa MOTOYHOMY paxyHKY 3 BUKOPUCTAHHSAM MNAATIXKHOI KapTKy,
Ta Tapudis 3a BignosigHnM CepBicoM 3 po3CTpOYKKM nnaTtexis) abo MNakeTy nocnyr Tta/abo
KpeauTHOro npoaykTy :

Mepenik nocnyr, wWo HagawTbca BaHKOM, Ta iX BapTiCTb MOXYTb 6yTW 3MiHEHi 3rigHO YMOB,
BU3HayeHuX uumun MNpaBunamu Ta lNpaBuiaMn KOPUCTYBAHHS €MEKTPOHHUMWU MAATIXKHUMU
3acobamu, emitoBaHumu AT «TACKOMBAHK», y Bunaaky NpURHATTS YNOBHOBAXEHUM
opraHoM BaHKy BignoBiAHOro piweHHs. Mpo iHiyitoBaHHA 3MiHM Tapudis (B T.4. 3MEHLUEHHS
obcary nocnyr, wo HagawTbca baHkoM), bBbaHk nosigomnsae KnieHTiB B nNOpsaKy,
nepeabadeHoMmy B n. 7.3.2 - 7.3.3. umx Mpasun. baHk Mae npaBo iHiUilOBaTU NepeBeAeHHs
BignosigHoro Jorosopy 3a lNpoaykToM BaHKy Ha iHWuin MNakeT nocnyr/KpeauTHU NpoayKT,
3a gkmm obcnyroByeTbcs [orosip 3a NpoaykToM BaHky. MNpo nepeseaeHHSA Ha HOBUW MNakeT
nocnyr/KpeanTHUin nNpoAykT BaHk nosigoMnse KnieHTiB B nopsaky, nepeabadeHomy B M.
7.3.2.1. - 7.3.3.1. umx MNpasun. MNpn ubomy CTOPOHM noroaumnu, wo 36inbweHHa obcary
nocnyr, Wo HagawTbca baHkoM, He noTpebye nonepeAHbLOro NOBIAOMAEHHS KRieHTy.

Y pasi iHiuitoBaHHSA BaHKOM 3MiHM TapudiB B CTOPOHY 3MEHLUIEHHS BapTOCTi nocnyr baHky, B
T.4. 3a BiANOBIAHMM CepBicoM 3 po3CTpoyku nnatexis, abo 36inbweHHA po3Mipy
MPOLEHTIB, WO HAapax0oBYTbCA Ha NO3UTMBHUI 3anMLWLOK KowTiB, baHk nosigomnse KnienTis
Mpo Taky 3MiHY WASXOM pO3MilleHHA BiANOBIAHOMO OrOMIOWEHHS Npo  3MiHWM Ha
iHpopMaLiMHNUX CTeHAax, WO 3HaxoAsaTbCHA Yy MNpuMiweHHAX BbaHky Ta/abo Ha OdiuiiHomy
canTi baHky, Ta/abo HapicnaHHsa iHdopMauil Npo 3MiHW 3acobamMu NOLWTOBOrO 3B’A3KY,
Ta/abo TEeKCTOBMM MNOBIAOMMIEHHAM B eNeKTPOHHOMY BUMSA4I Ha 3apeecTpoBaHWii HOMep
TenedoHy Knienta, ta/abo 3a gonomoroto CABO - Ha po3cya baHky, a HOBOro/3MiHeHOro
TekcTy TapudiB - Ha iHDOpPMaUIMHMX CTeHAaX, WO 3HAXoASATbCS Yy MpPUMIlleHHSAX BbaHky
Ta/abo Ha OdiuinHoMy canTi BaHky. Mpu UbOMY X HOBWUI PO3MIp BBaXXaETbCS MOrOAXEHUM
KnieHtom y 6e3cnipHoMy nopsigky Ta He noTpebye, y 3B'A3Ky 3 UMM, A04ATKOBOro
NOroAXeHHs B MWCbMOBIN QoOpMi (yknagaHHA [AoAaTKOBOI yroam [0 3asasu-[orosopy)
Ta/abo nonepeaHboro iHbopMyBaHHSA KnieHTa Npo Taky 3MiHy.

7.3.2.1.Y pasi iHiuitoBaHHA BaHKOM nepeBeaeHHS BignosiaHoro Jorosopy 3a lNpoaykToMm baHKy Ha

7.3.3.

iHWKMA MNakeT nocnyr/KpeanTHU NpoAayKT, 3a SKMM 06CcnyroByeTbcs [JOrosip, 3a yMOBM,
Wo HoBMi lMakeT nocnyr/KpeauTHUM NpoAYyKT nepenbavyae  3MeHLWeEeHHs BapTOCTi Nocayr
BaHKy, B T.4. 3a BignoBiAHUM CepBiCOM 3 pPO3CTPOYKM NnaTexis, abo 36inbleHHS po3Mipy
MPOLEHTIB, WO HAapaXoBYKOTbCA HA MO3UTUBHUIM 3aMLWLOK KOWTiB, abo 36inbieHHs obcary
nocnyr, wo HagawTbcsa baHkoMm, BaHk nosigomnse KnieHTiB Npo nepesBefeHHS Ha HOBWUI
MakeT nocnyr/KpeauTHU NpoayKT B NOpsAaKky, nepeabaveHomy nepwnMm ab3auoM MyHKTY
7.3.2. MpaBwun, 3 HacnigKkamn, aHanoriyHMMM BUKIaAEHUM B NYHKTI 7.3.2. unx lNpasun.
Y pasi iHiuitoBaHHA BaHKOM 3MiHM TapudiB B CTOpOHY 36inblweHHs BapTOCTi nocnyr BaHky
abo 3MiHM TapudiB B CTOPOHY 3MEHLUEHHS PO3Mipy MPOLUEHTIB Ha MO3UTUBHUA 3asULLIOK
kowTiB Ha P 3 BukopuctaHHaMm MK, baHk 3060B’a3aHMi noBigoMuMTM Npo uUe KrieHTa He
nisHiwe Hix 3a 30 (TpnAusaTb) KaneHaapHWUX AHIB A0 AaTW BNPOBAaAXXEHHS HOBOro po3Mipy
Tapudis WNAXOM pO3MilWleHHS BiAMNOBIAHOrO OrofioWEeHHSA Npo 3MiHM Ha iHdopMaUiInHMX
CTeHAax, WO 3HaxoAsaTbCsa Yy npuMiweHHax BbaHky Ta/abo Ha OdiuinHoMy caunTi BaHky,
Ta/abo HaagicnaHHsa iHpopMauii Npo 3MiHM 3acobaMm NOWTOBOro 3B'A3Ky, Ta/abo TeKCToBMM
NOBIAOM/IEHHAM B €/eKTPOHHOMY BUMNS4i Ha 3apeecTpoBaHuii HoMmep TenedoHy KnieHTa,
Ta/abo 3a gonomoroto CABO- Ha po3cya baHky, a HOBOro/3MmiHeHoro Tekcty TapudiB - Ha
iHpopMaLiMHNUX CTeHAax, WO 3HaxoAsaATbCHA Y MNpuMiweHHAX BbaHky Ta/abo Ha OdiuiiHomy
canTi baHky.
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7.3.3.1.Y pasi iHiuitoBaHHA BaHKOM nepeBefeHHS BignosiaHoro Jorosopy 3a lNpoaykToMm baHKky Ha
iHWK1i  MakeT nocnyr/KpeauTHUI NpoayKT, 3a 4SKkuM obcnyroByeTbcs [orosip 3a
MpoaykTtoM baHKy, 3a yMOBM, WO HOBWI MNakeT nocnyr/kKpeanTHuii npoaykT nepeabavac
36inbweHHsA BapToCTi nocnyr baHky abo 3MeHLWeHHA po3Mipy MPOUEHTIB Ha MO3UTUBHUMN
3annwok kowTiB Ha MNP 3 BukopuctaHHaM MK, npo Take nepeBefeHHs BaHk 3060B'd3aHuUM
nosigomMuTn KnieHta B nopsaky, nepeabadeHoMy nyHKToM 7.3.3. Mpasun.

7.3.3.2. BaHK Ma€ npaso iHiUiloBaTV 3MiHY PO3Mipy NPOLEHTHOI CTaBKM 3a KOPUCTYBaHHA KpeanTtom

Ta/abo Hepno3soneHuM oBepapadTOM B CTOPOHY 36i/blUEHHS NMLWe Yy pasi HacTaHHSA noaii,
He 3anexHoi BiA BONi CTOpiH, fika Mae 6e3nocepefHii BMNAWMB Ha BapTiCTb KpeaUTHUX
pecypciB baHky.

7.3.4. Akwo KnieHT He 3rogHui 3 HoBMMM Tapudamu/MakeToM nNocnyr/KpeanTHUM NpoAYyKTOM,
3MiHEHMMM Ha yMoBax MyHKTY 7.3.3. uux MNpasun (y T.4. 3i 3MiHOO B CTOPOHY 36iNblIEHHS
CTaBKM, 3a SIKOK HapaxoBYHOTbCS SK MPOLEHTU 3a KopucTyBaHHSA KpeautoMm/HenossoneHunm
osepapadToM, Ta/abo 3MIHOK B CTOPOHY 3MEHLUEHHS PO3Mipy MPOUEHTIB Ha MO3UTMBHUMN
3anuwok kowTiB Ha [P 3 BukopuctaHHaMm T[1K), npo ki BiH 6yB noBigoMneHwun vy
BCTAHOBMAEHOMY Yy M. 7.3.3. umx MNpaBun nopsaaky, BiH 3060B'93aHnin He Ni3Hiwe 10 (aecaTtn)
KaneHAapHUX AHIB MiCNA pO3MilWleHHS OronoweHHs, ane B 6yab-AKOMYy BUNaAKy A0 AaTH, 3
KOl 3aCTOCOBYBaTUMYTbCS 3MiHW, MOBIAOMUTK NpO Ue BaHK WASaXOM HajaHHA MUCbMOBOI
3a8BW Ha 3aKpUTTS NMOTOYHOrO paxyHKY 3 BUKOPWUCTAHHAM MNATIXKHOI KapTKW Ta B Len xe
CTPOK noBepHyTM bBaHky noBHY cyMy oTpuMaHoro KpeauTy WAAXOM CrijlaTyu iCHy4Yol
3aboproBaHocTi 3a KpeauTHOW niHi€lo, B T.4. 3a BignosigHMM CepBiCOM 3 PO3CTPOYUKM
nnatexis (3a yMOBWM HasfABHOCTI no [loroBopy BcCTaHoBneHoi KpeAuTHOI NiHii) Ta cnnatutu
NpoueHTU Ta iHWi nnatexi, nepeabayeHi JjorosopoM Ta Tapudamu;

7.3.5. Y Bunagky oTpuMaHHA BaHkoMm Big KnieHTa nucbMOBOI 3asiBM Mpo 3aKpUTTA MNOTOYHOro
paxyHKy 3 BMKOPUCTAHHSAM MNATKHOI KapTKW, 3 AaTW BMNpoOBagXeHHS HoBMX Tapuois abo
AaTn nepeBefeHHA Ha o6cnyroByBaHHA 3rigHO iHwWoro [lakeTy nocnyr/KpeauTHoOro
npoAaykTy, Ais [oroBopy nicns BMKOHaHHSA KnieHTOM B3ATWUX Ha cebe 3a uuM [JOorosopom
30608B’3aHb NPUMNUHAETLCSA 3 HACNIAKaMU, BU3HAYEHUMN NONOXEHHAMKU umX Mpasun;

7.3.6. dkwo [no BBedeHHs B gdito HoBux Tapudis abo Ao nepeBeaeHHss Ha o6cnyroByBaHHS B
paMmkax iHwWoro fakeTy nocnyr/KpeauTHOro NpoaykTy, B T.4. 3a BignosiaHuM CepBicoMm 3
pPO3CTPOYKM NaTexiB, Y CTPOKU, BU3HayeHi umMm JJorosopoM, BaHk He oTpumace Big KnieHTa
NUCbLMOBOI 3a8BM Npo 3akpuTTa MNP 3 BUKOpUCTaHHAM MK kapTkm 3 060B’93KOBOIO OMNNATOH
KnieHTOM MOBHOI CyMWn OTpuMaHoro KpeauTty WAAXOM cCraatu icHywo4oi 3aboproBaHOCTi 3a
KpeauTHoto niHieo, B T. 4. 3a BignosBigHUM CepBiCOM 3 pPO3CTPOYKM nnaTexie (3a yMoBU
HasBHOCTI no [oroBopy BCTaHOBMeHOi KpeAWTHOI ANiHii) Ta cnnatyv MNpoUEHTIB Ta iHLWMKX
nnaTtexis, nepeabayveHnx [orosopom Ta Tapudamm, HoBi Tapudwn abo obcnyroByBaHHS
Jorosopy 3a [poayktom baHky 3a iHWuMM [lakeToM MOCAyr/KpeauTHUM MpPoOAYKTOM
BBaXalwTbCsA NOroixeHMn KnieHTOM Ta TakuMu, WO MNOYMHAKOTb 3acCTOCOBYBaTUCb A0
B3aeMoBiAHOCUH CTOpiH Yy BiANOBIAHY AaTy iX BNPOBAaAXEHHS.

7.4. 3abesneveHHs 3a Kpegutom Ta/abo HepossoneHnm osepapadToM:

7.4.1. CtopoHn MOXyTb nepeabauntn [JorosopoM 3a [lpoayktoMm baHKy pi3Hi cnocobu
3abe3neyeHHs BUKOHaHHSA KnieEHTOM CBOiX 3060B'A3aHb 3 NOBEpPHEHHS KOLWTIB 3a Kpeautom,
B T.4. 3a BianosigHMM CepBiCOM 3 pPO3CTPOYKM MnaTexiB, MPOLEHTIB 3a KOPWUCTYBaHHSA
KpeauTtomMm, B T.4. 3a BignoBiagHMM CepBicCOM 3 pO3CTPOYKM NnaTexis, CniaaTu KOMICiA, B T.4.
3a BignoBigHUM CepBiCOM 3 pO3CTPOYKM NfaTexiB, Ta MOX/MBI WTPadHi caHKUii TOLWO.

7.4.2. dkwo iHwe He nepeabavyeHo ymoBamu [oroBopy 3a [llpoayktoMm BaHKy, A0 BiAHOCWH
CTopiH, Wwo BMHMKAKM 3a [JoroBopoM 3a [NpoaykToM BaHKy, 3aCTOCOBYHOTbLCA YMOBM  LLOAO
3acTaBu MalHOBUX Mpas Ta BIACTYMNNEHHS MalHOBMX MpaB Ha OTPUMAHHS FPOLLOBMX KOLITIB,
AKi BMK/IaAeHO B MOJSIOXEHHAX umx Mpasun.

8. TMMpaBuna BUKOpPUCTaHHSA cepBiCHUX KapTok Priority Pass
8.1. Kaptka Priority Pass (Hapani no TekcTy uboro oanaTtka - «KapTka PP») He niansrae nepeaadi
iHWKMM ocobaM i ai€ 4O BKasaHOi Ha KapTui AaTW 3aKiHYeHHsA CTpoky ii aii; 6e3 nignucy
AepxaTensa kKapTka HepiicHa. KapTka PP He Moxe 6yTn BUKOpUCTaHa iHWo 0coboto, OKpiM Ti
aepxartens.
8.1.1. KapTka PP He € nnaTiXXHOI KapTKOI i HE CYXUTb NiATBEPAXEHHAM KPeaUTOCNPOMOXHOCTI,
CcnNpobu BMKOPUCTOBYBATM 1i B LM AKOCTI € LULAXPaXCTBOM.
8.1.2. OJonyck B VIP-3ann aeponopTiB 06yMOBNeHWI npea'saBfeHHaM AiNCHOI  kapTku PP
pecenTioHicTy. MNnaTiXHi KapTkK, eMiToBaHi BaHKOM, HE NpUIAMalOTbCS K 3aMiHa KapTku PP.
8.1.3. [depxaTtenb KapTku PP Moxe 3anpocutu 3 cobol rocter - CynpoBOAXYKUMX OCi6 Ans
BiaBiaaHHA VIP-3anun aeponopty. [lnata CTAryerbca 3 AepxaTtensa kKapTkm PP 3a KOXHY
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8.1.4.

8.1.5.

8.1.6.

8.1.7.

8.1.8.

8.1.9.

cynpoBoaxytody ocoby. 3a [iTen, CynpoBOAXYHUMX AepxaTtensa kaptkm PP (y Tux
BMNaAKax, Konu Aitam gossonedi BigsigaHHsa VIP-3ana aeponopTy), CTAryeTbCca niata 3a
BiABiAAHHSA 3a NOBHUM TapudoMm, AKLWOo iHwe He obyMoBneHe B iHdopMauii no gaHomy VIP-
3any aeponopry.

3a kKoxHe BiaBigaHHA VIP-3any aeponopTy 3a KOXHOro BiABiAdyBaya 3 AepXaTens KapTKu
Priority Pass cTaryeTbca nnata signosiaHo Ao Tapudis 6aHKy, 3aTBEpAXEHUX KOMerianbHUM
opraHoM baHky. Ha niacrasi gorosipHoro cnucaHHs KnieHT Hagae BaHky npaBo crinmcyBaTtu
B 6e3akuenTHOMY nopsaky 3 PaxyHky KnieHTa B puBHI, onepauii 3a SK1uM 34iNCHIOITLCS 3
BUKOPUCTaAHHAM MNnaTikHOI KapTkn Mastercard World Elite/Visa Infinite/ Platinum, rpowosi
KowTn 3a BigeBiayBaHHs VIP-3aniB BignosigHO [0 Tapudis baHKy, 3aTBepaXXeHuX
KoneriasibHUM opraHomM baHky.

Mpo 6yab-aki 3MiHW B onnaTti BiaBigyBaHb VIP-3anie aeponopTtiB BbaHKk Ha niacrasi
iHpopmauii, oTpuMmaHoi Big koMmnaii "Priority Pass", nepcoHanbHWIA MeHeaXep 3aB4acHO
nosigoMnsae KnieHTa wWnaXoM HaacunaHHa odiuiHoro nucrta abo WNaxom BignpaBieHHS
sms-noBigoMneHHs /Push-nosigomMneHHs 4epe3 MobinbHuii gogaTtok. lMpwu npen'siBNeHHI
kapTkn PP Ha Bxogi B VIP-3an aeponopTy npauiBHuk VIP-3any (pecenTioHicT) pobuTtb
BiAbuTOK KapTkm PP i Buaae pepxatenesi KkapTku PP KBUTaHUilO, NigTBEPAXYOUY
BigBigaHHA, abo 3aHOCKMTbL BiANOBIAHI AaHi B XXypHan BianosigHoro obniky. Y aeskunx VIP-
3anax € eNeKTPOHHI NPUCTPOI, 3a AOMNOMOIroK AKMX 3UUTYETbCS iHPOpMaLisa, 3awndpoBaHa
Ha MarHiTHiN cMy3i, po3TaloBaHin Ha 3BOPOTHOMY 6oui KapTku PP. Y TUX BUNagkax, Konu
ue noTpibHO, JepxaTenb KapTKM MNOBMHEH NignuvcaTyM KBWUTAHLIO, NiATBEPAXYOUY
BigBigaHHa VIP-3any, B $Kill TakoX BiABMBAETbCA TO4YHA KiNbKICTb CYMPOBOAXYHOUYNX
AepxaTtenem kapTku oci6 (npu ix HasBHOCTI), ane He yKa3yeTbCsa Tapud 3a BiaBigaHHS.
SKWO 3a BiABIAAHHSA CTAryeETbCA onnaTta, cyMa nnaTtexy (3 ypaxyBaHHAM nnatu 3a
CYNpoOBOAXYOUMX OCi6) BCTAHOBMIOETbCA Ha MNiACTaBi  KBWUTaHUIi, nNiATBEPAXYHOYOi
BigBiaaHHA, abo AaHuMX BIAMOBIAHOrO XXypHany o06/iKy, HagaHUX KOMMAHIE, WO YnpassiE
VIP-3anom aeponopTy.

3HATTA BiAbUTKY 3 KapTku PP abo BHeceHHS 1i AaHWUX B XypHan obniky MNOKNafa€eTbcs B
060B'a3ku npauiBHukKiB VIP-3any aeponopTy, ane npu UbOMYy JepXaTefb KapTKu Hece
BiAMOBIAANbHICTb 3@ nNpaBwuibHe BigobpaXxeHHs B KBWUTaHUIl, niagTBepaXyumin daxkT
BiABiAAHHSA, abo AaHUX BiANOBIAHOrO XypHany o06niky akTy KopuctyBaHHSA VIP-3an0M HUM
i cynpoBoaxytounmmm roro ocobamu. [depxatenb KapTkum PP 3060B's3aHuii 36epertn cBin
NMPUMIPHUK KBUTaHUiT, NigTBepAXYyo4oi BiasinaHHa VIP-3any aeponopTy.

Bci VIP-3zann aeponopTtiB, Wwo 6epyTb ydactb B nporpami "Priority Pass" HanexaTb i
3HaAXoAATbCA B yrnpaBniHHI CTOPOHHIX opraHizauini. JepxaTtenb kapTku PP i cynpoBoaxytodi
noro ocobu 3060B'a3aHi 4OTPUMYBATUCL MpPaBWU/ i NOMOXEHDb, WO 6epyTb y4yacTb B Nporpami
"Priority Pass" VIP-3anis i kny6ie. Joctyn B VIP-3an moxe 6yTn obmexeHuit yepes 6pak
MiCUb, MPUMYOMY TaKe pilleHHSa UiNKOM i MOBHICTIO BMHOCUTBCA Ha po3cCyn orepaTtopa
KoHkpeTHoro VIP-3any. [pyni komnaHiin "Priority Pass" Ta BaHKy He niAKOHTPO/bHI
MPOMOHOBaHi nocnyru i cnyx6un VIP-3aniB aeponopTiB, iX 4ac poboTu i 3alHATM B HUX
nepcoHan. AaMiHictpauisa nporpamu "Priority Pass" 3060B'a3yeTbcs 3pobutn BCi 3axoan Ans
Toro, wo6 3abesneunTM HagaHHA BCiIX 3asdBfeHMX B peknami nocnyr (MOXNMBICTb
BUKOpUCTaHHSA cnyx6) VIP-3aniB aeponopTiB, npoTe rpyna KoMmnaHin "Priority Pass" Ta
BaHKk He rapaHTylTb MOX/IMBICTb BMKOPUCTAHHSA 3rajaHux nocnyr abo cnyx6 nig uvac
BiABiAaHHA VIP-3ana aeponopTy AepaTeneMm KapTku. pyna komnadin "Priority Pass" Ta
BaHK TakoX He HecCyTb BiANOBIAANLHOCTI 3a 6yab-gKi 36UTKM, NOHeCceHi AepXaTeneMm KapTku
i/abo cynpoBoaXytounMu KHoro ocobamMm BHACNIAOK HaAaHHA 4acTKoBOro abo MOBHOMo
HeHajaHHa gkux 6u To He 6yno 3asBneHUxX B peknaMmi nocnyr abo HEeMOXNMBOCTI
BUKOPUCTAHHS AesKUX Cnyx6.

VIP-3ann aeponoptis, wo 6epyTb yyacTb B nporpami "Priority Pass", 3anunwatotb 3a coboto
npaBo obMexyBaTW MakCuUManbHy TpuBanicTb nepebyBaHHA (3BUYaANHO 3-4 roauHu), Wwob
YHUKHYTU HaAMIpHOrO CKyn4YeHHs nogen. JaHe pilleHHS 3anuMWwacTbCa Ha po3Cy KOMMaHii-
onepatopa VIP-3zany aeponopTy, sKa Ma€ npaBo CTArysatu [AOAATKOBY onaTy 3a
Tpusaniwe nepebysaHHa B VIP-3ani.

VIP-3ann aeponopTtiB, wWwo 6epyTb y4yactb Yy nporpami "Priority Pass", He 3B'A3aHi
AOroBipHMMK 3060B'A3aHHAMM B YaCTUHI OrosIOWEHb NPO pencu, i rpyna komnaHin "Priority
Pass" Ta BaHK He Hece BiANOBIAANBHOCTI 3a sKi 6u To He 6ynu npami abo HenpsaMi 36UTKK,
MOHEeCeHi Jaepxatenem KapTkm i/abo cynpoBoaXyluMMnu RNoro ocobamm yHacnigok
3anisHeHHs Ha penc (pencu).

8.1.10. HagaHHa 6e3KOWTOBHUX CAUMPTHUX HanoiB (Ae ue He 3abopoOHEeHO MicueBuM

3aKOHOAABCTBOM) 3a/IMWIAETBCS Ha po3cydi KomnaHii-onepatopa VIP-3any aeponopTty i
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8.1.11.

8.1.12.

8.1.13.

8.1.14.

8.1.15.

8.1.16.

8.1.17.

8.1.18.

Moxe 6yTu obMmexeHe. B uboMy BMNaAKy AepxaTenb KapTku 3060B'a3aHUi 3annatuTty 3a
CnoXuTi noHaa 6e3kowToBHMI NIMIT Hanoi 6e3nocepeaHbo npauiBHukaMm VIP-3ana
(noknagHa iHdopMauia NpuBOANTLCS B onuci KOHKpeTHoro VIP-3any aeponopTy).

Mocnyrn 3B'a3ky (Npu iX HAsIBHOCTI) BU3HA4YalOTbCs KOHKpeTHUM VIP-3anom aeponopTy i
HaJalTbCs Ha Ppo3CyA KomnaHii-onepatopa VIP-3zany. 4k npasuno, 6e3KOWTOBHO
HaZalTbCA MOCNyrn MicueBoro TenedoHHOro 3B'a3Ky. [lnaTa 3a BUKOpUCTaHHSA dakcy,
aywosux kabiH, IHTepHeTy i Wi-fi goctyny (3a HasBHOCTI) CTAryeTbCs Ha po3cya
KOHKpPETHOI KoMnaHii-onepaTtopa VIP-3any aeponopTy, i AepxaTenb KapTku 3060B'a3aHuni
cnnaTuTh 3a ui nocnyrmn 6esnocepeaHbo npaudisHukam VIP-3any.

BigBinaHHga  VIP-3aniB  aeponopTiB  [03BOJIEHI  TiIbKM  gepXaTensMm  KapTok i
CYNpOBOAXYIOUYMM iX ocobaM, WO MatoTb AINCHMIN KBUTOK Ha peinc, BUKOHYBAHUN B LN Xe
AeHb. 3a Mexamm CLUA no KBUTKa MOBWHEH A0AaBaTMCA MOCAAOYHMI TaslOH Ha penc, Wo
BigniTae (To6To nmpaso BiaBiavH VIP-3aniB MalwTb nNacawupw, WO TiNbKX BianitTawoTb).
HeobxigHO BpaxoByBaTH, WO B AESKMX €EBpPOMNeNCcbkux aepornoptax VIP-3anu postawoBaHi
y BuaineHux LLleHreHcbKkMX 30Hax aeponopTy. Lle o3Hauvaeg, wo aoctyn y BkasaHi VIP-3anum
A03BOJIEHUI TiNIbKM NpU NepenboTax MixX kpaiHamu LLeHreHcbkoi yroan (ABcTpisi, Benbrig,
[aniga, ®iHngngia, @paduia, HiMeuwunHa, [peuisa, Higepnanan, Icnadgia, Itanig,
Jliokcembypr, Hopserisa, MNopTtyranisa, Icnania i LBeuis).

Mpaso BiaBinaHHA VIP-3anie aeponopTiB 06yMOBfeHe AOTPUMAHHSAM AepXXaTeneM KapTku
PP i cynpoBoaxytouum roro ocobamm (B T.4. AiTbMW) BCTAHOBJIEHUX MpPaBWUA MOBEAIHKMN i
NPUCTOMHOCTI B oasa3i (3a mexamm CLUA ocobu B wopTtax B VIP-3ann aeponopTtiB He
aonyckatwTbes). Aiten, wo TypbyoThb iHWKMX BigBigyBa4iB, MOXYTb MOMNPOCUTU MOKUHYTU
npumiweHHa VIP-3any aeponopTy. pyna komnaHnin "Priority Pass" Ta BaHk He Hece
BignosiganbHoCTi 3a 6yab-aKki  36MTKK, nMNOHeceHi pepxaTteneM KapTku PP i
CynpoBOAXYHUYMMM MOro ocobamum yHacnigok BiAMOBM KoMMaHii-onepatopa VIP-3any
aeporopty B npaBi KopucTyBaHHA VIP-3asioM BHacnigoK HeAOTPUMaHHA AepXaTenem
kapTku PP i/abo cynpoBoaxyounmMm Moro ocobamm BkaszaHux npasuil.

Y TOMy BMNaAKy, SAKWO AepxaTesb KapTKW BiAMOBNAETLCA Bif 4S€HCTBa B Mporpai
"Priority Pass" abo nnaTtixxHoi kapTkn, odopMieHoi baHkoM, abo He NpoAOBXKYE iX, KapTKa
PP BBaXa€TbCsa 3a HeAiNCHY 3 AaTu BiAMOBW Big 4yneHcTBa B nporpami "Priority Pass" a6o
NnaTiXHOI  KapTku. BiasigaHHa VIP-zanu aeponopTy 3 HedincHow KapTkotwo PP
3a60pOHSETbLCS.

pyna koMmnaHin "Priority Pass" Ta baHk He Hece BiANOBiAaNbHOCTI 3a po36iXHOCTI, WO
BUHMKAIOTb MiX AepxaTteneMm kapTku PP i/abo 6yab-akumum Bigsigysadammn VIP-3any
aeponopTy i KoMnaHieo-onepatopoM VIP-3any aeponopTy.

pyna komnaHin "Priority Pass" 36epirae 3a cobot npaBo y 6yab-siknii 4ac 3a BAACHUM
po3cyaoMm i 6e3 nonepeAHbOro MOBIAOMIEHHS MPUMUHUTU YNEHCTBO 6yab-KOi ocobu B
nporpami "Priority Pass".

JepxaTtenb  KapTKW  MOrOAXYETbCA  3aXUCTUTU | 3BiIIBHUTWM  Bi4  MaTepianbHOI
BiANOBIAANbLHOCTI rpyny KoMmnaHin "Priority Pass" Ta BaHk, iX AnpekTopiB, nocagoBux ocib,
CcniBpobIiTHMKIB, NpauiBHUKIB | NpeAcTaBHUKIB (Aani B CyKYMHOCTI iMEHOBaHWUX "3BiflbHEHI
Bi4 MaTepianbHOi BiANOBIAANBLHOCTI CTOPOHM") BiAHOCHO 6yAb-siknx 3060B'A3aHb, 36UTKY,
36UTKiB, MO30BHMX 3asB, CyaoBuxX Tsx6, BuUpiweHb cyay i BuTpaT (B T.4. MO onnaari
roHopapis ajBoKaTiB) Yy 3B'A3Kky 3 kaniuteBoM abo cmepTio 6Oyab-aKoi ocobw,
MOLWKOAKEHHAM abo 3HMWeEHHAM 6yab-SKOro MamHa B pe3ynbTaTi KOpUCTyBaHHA 6yab-
skum VIP-3anoM aeponopTy Aep)kaTeneMm KapTku, CYnpoBOAXYHUYMMMK oro ocobamum abo
6yab-aKMMK  iHWKUMKM ocobamMn, npucyTHiMM B 3ragaHomy VIP-3ani aeponopTty no
PO3NOPAOXKEHHIO AepXaTensd KapTKW, 3a yYMOBM, WO Take 3BiJIbHEHHS Bi4 MaTtepiasibHOI
BiANOBIAANbHOCTI HE PO3MNOBCIOAXYETLCS Ha BUNAAKW rpyboi HeobepexHocTi abo YMUCHUX
HenpaBOMIpHUX Aii 3BifIbHEHMX Bi4 MaTepianbHOI BiANOBIAAaNbHOCTI CTOPIH.

BbaHk Mae npaBo Ha gorosipHe cnucaHHa 3 [P KnieHTa Ha kopucTtb BaHKy KOMicii 3a
HagaHHA gonycky Ao VIP-3aniB aeponopTiB 3rigHO Aitoumx TapudiB B pamkax [lakeTy
nocnyr. [oroBipHe crnuMcaHHA 3A4INCHIOETbCA bBaHKOM 3a YMOBM HaCTaHHS CTPOKY
BWKOHaHHSA BiANoBigHMX 3060B'A3aHb KnieHTa y po3Mipi Ta B CTpoku, nepenbayeHi
Tapudamu, wnsxom odopmneHHs baHkoM MeMopianbHOro opaepy 6e3 HagaHHS
AO0AaTKOBUX AOKYMEHTIB.

9. CepsBicu koMnaHii Visa

Cepsicn HapatoTbca KomnaHieto VISA He3zanexHo Big 6aHka-emiTeHTa lMnaTixkHOI KapTku. 3
3a3HayeHuMmM cepsicamm 6inbll AeTasibHO MOXHA O03HAMOMUTUCb Ha canTax KomnaHii VISA:
http://www.visa.com.ua/wv/premium.
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9.1. nobanbHa cuctema NiATPUMKKN KNIEHTIB 38 KOPAOHOM:
= EKcTpeHe nepeodopM/eHHSI KapTKM 3a KOPAOHOM (CTpOK — A0 2-X pobounx AHiB);
= EKcTpeHe 6/10KyBaHHSA KapTKW y pasi BTpaTu, BUKPAAEHHS 3@ KOPAOHOM;
= EkcTpeHa BMAaaya roTiBKM 3a KOpAOHOM.

9.2. MeanyHa Ta puaANYHa NigTPUMKa 3@ KOPAOHOM.

JonaTkoBi MeAWuHi NMOCNyrn BKAOYAOTb: MeAWYHY A0BiAKY 3a TenedoHOM, HadaHHS
iHdbopMauii Wwoao MicLueBMX MeAMYHUX LeHTPiB, rocniTanisauito, CnocTepexXeHHs 3a CTaHOM
340pOB’A 9K Nig yac, Tak i nicnsa rocnitanizauii. IHWI nocnyrmn nig 4yac NOAOPOXi, a Takox
3aranbHi NOCAyrn BKAOYalTb HadaHHsA iHdopMauii woao wenseHb Ta BUMOr A0 Bi3M, a
TaKOX PUANYHI NOCAYrK i MOCIYrn nepeksajaya.

9.3. [lpono3uuii TopriBenbHO-CEPBICHUX Mepex:

3 AeTanbHMM CMMCKOM MPOMO3uUUii Big KOMMaHiN-napTHepiB MOXHa O3HaMOMUTUCS Ha
CanTi koMnaHii Visa 3a HaCTYNHMMWN NOCUSIAHHSAMN:
= http://www.visaasia.com/premium/platinum/ap/email/enewsletter/ce/visapremium_rc_

cel.html#airport;
= http://www.visa-
asia.com/premium/platinum/ap/email/enewsletter/ce/visapremium_rc_ual.html;
= http://www.visa.com.ua;
= http://www.visacemea.com/ua/gold/privileges/cemea_gp.jsp;
= http://www.visacemea.com/ua/platinum/privileges/cemea_pp.jsp;
= http://www.visainfinitecard.com/main.jsp.
9.4. MapTHepcbka nporpama Visa HotelClub.
3 JeTanlbHUM CMUCKOM Npono3uLin MOXKHa O3HanoMnUTUCS Ha camTi:
http://www.hotelclub.com/visa/ru/.
9.5 CTpaxyBaHHS (3aXMCT) NOKYMOK.
9.6 MNopoBXeHa rapaHTis
Y pasi HeobxigHOCTi ckopucTaTmcs cepsicamm 3rigHo n.10.5 ta n.10.6 MNpaswun, KnieHTy HeobxigHo
3aTtenedoHyBaTM Ha 6e3KOWTOBHI AiHii NIATPUMKK KOPUCTYBauiB MpeMianbHUX cepBiciB
komnanii Visa: 00100 11~ 800 664 3971 a6o +44 208 762 8002 (aHr10OMOBHiI onepaTopu)
abo
Kuis +38 044 499 39 75
3 iIHWMX perioHiB YKpaiHu +38 0800 305 79 75
PocincbkOMOBHa MiATPMMKA 3@ KOPAOHOM +7 495 725 79 75

N HeobxigHo 3a4vexkaTtn Apyrui A3BIHOK Ta HabpaTtn peLuty HoMepa.

10. CepBicu koMmnaHii MasterCard

CepBicn HapatloTbCad KoMnaHieww MasterCard HesanexHo Big 6aHka-emiTeHTa [lnaTiXHOI
KapTKW. 3 3a3Ha4YeHMMKN cepBicaMn 6inbll AeTanbHO MOXHA 03HAMOMUTUCL Ha CalTax KOMMaHii
MasterCard: http://www.mastercard.com/ua/_a6o http://www.mastercard.com/ru/.

10.1.

10.2.

nobanbHa cMcTteMa NiATPMMKKW KIEHTIB 3@ KOPAOHOM
= EKcTpeHe 6/10KyBaHHSA KapTKW y pasi BTpaTu, BUKPAAEHHS 3@ KOPAOHOM;
= EkcTpeHa BMAaaya roTiBKM 3a KOPAOHOM.
Mpono3uuii TopriBesibHO-CEPBICHNUX Mepex
3 peTasibHMM CMMCKOM MpOMo3uuili Big KOMMaHii-napTHepiB MOXHa 03HAMOMUTUCS Ha
canTi komnaHii MasterCard:
= http://www.mastercard.com/ua/;
= http://mastercardpremium.ru/collection/abroad.

11. Oco6nuBocCTi 3aiACHEHHAA BE3KOHTAKTHUX NJ1aTeXiB 3 BUKOPUCTAHHAM €/IEKTPOHHUX

raMaHuiB
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11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

11.9.

BaHk Ao oTtpumaHHAa Big KnieHTa (BnacHuka PaxyHKy) 3asBum npo 3abopoHy TokeHizauii,
Hajawuu nocnyrn 3a JorosopoMm, BUXOAUTb 3 Toro, wo KnieHT (BnacHMK PaxyHKy) He
3abopoHsae TokeHisauito KapTtok/ [oAaTKOBMX KapTOK, BUNYLEHMX 3a WMOro PaxyHKOM.
KnieHT (BnacHuk PaxyHKy) Moxe nogatu 3asaBy npo 3abopoHy TokeHisauii Bcix abo
okpemunx KapTtok/ [oAaTKOBMX KapTOK, BUMYLWEHUMX 3a Moro PaxyHkoMm(-amu), LWASAXOM
3BepHeHHs A0 KoHTakT-ueHTpy abo OnepauinHoro ueHTpy (Npy KOpUCTYBaHHI nNpoayKTamu
«izibank») 3 npoxoaxeHHAM IaeHTudikauii. KnieHT (BnacHuk PaxyHKy) MOXe cKacyBaTu
paHiwe noaaHy HWUM 3asaBYy Mpo 3abopoHy TokeHizauii B TOM camMuil cnocib, B Sk 3asBa
6yna nogaHa.

TokeHi3auisa Ta onepauii 3 BUKOpUCTaHHAM cepsicy Google Pay/ Apple Pay BUKOHYIOTbCS
nuuwe 3a gincHumn Kaptkamn/QoaaTkoBMMKM KapTkaMm nnaTtixxHoi MIMC.

Ona 3[iNCHEeHHS  po3paxyHKIB  3a AO0MOMOro  E€/EeKTPOHHOro ramMaHulo HeobxiaHo
3apeECcTpyBaT B HbOMY KapTu, HadasBLWW BiANoBiAHI PekBi3nTn Taknx kaptok B MobinbHOMY
[onaTky.

MiaknoyeHHs €/IeKTPOHHOr0 raMaHul Ha MOOGINbHUA MPUCTPIA  3A4INCHIOETBCS 3
BMKOPMCTaAHHSAM Nigka3ok MobinbHOro goaaTtky.

BaHK 34incHI0e nepeBipky BBeAeHMX B Mo6GiNbHUIA A0AATOK PEKBI3UTIB MAATIXKHOI KapTKu
(Homep KkapTku, TepMiH Aii kapTkm, kop CVC2/CVV2), a Takox, y pasi HeobxigHocCTi,
npoBoauTb AyTeHTudikauito Jepxatensa kapTkm. KapTka noBuHHa 6yTn aincHa.
AyTeHTudikauia [Oepxatensa 34iNCHIOETbCAS BaHKOM oaHuUM i3 cnocobie (Ha Bubip
Oepxatens abo y pasi gakwo iHwuiA cnoci6 AyTeHTudikauii € He BaanuMm): - 3
BUKOpUCTaHHAM  OpgHopasoBoro uugposoro naponsa (OTP-napons), HanpasfeHOro
[epxaTento kKapTkn B SMS-nosigomneHHi / Push- nosigomneHHi; / 3a AONOMOrow cepsicy
Touch ID (Face ID) - abo wnaxoM NpoxXoAXeHHs [lepxaTtenem KapTu npouenypu nepesipku
yepe3 KoHTakT-UeHTp abo OnepauinHnii ueHTp (Npy KOPUCTYBaAHHI NpoAyKTaMu «izibank»)
y NopsiaKy, BCTAHOB/IEHOMY BaHKOM.

Micna ycniwHoOi peecTpauii KapTkm B Mob6inbHOMY [Ao4aTKy B 3axXULEHOMY CXOBUL
MO6iNbHOro NpuUCTpotd POpMYeTbCA | 36epiraeTbcd TOKeH. TOKeH A03BONASE OAHO3HAYHO
ineHTMdikyBaTM KapTKy, WO BUKOPUCTOBYETbLCS MNPU 3AINCHEHHI nnaTexiB 3a A0MOMOrok
€M1eKTPOHHOIro raMaHuo.

B enekTpoHHOMY ramaHui dikcyeTbca 10 (AecATb) OCTaHHiIX onepauii No KoXHOoI KapTui
(icTopis onepauiin).

Mpwn HasaBHOCTI AeKinbKox KapToK, 3apeecTpoBaHUX B eNeKTPOHHOMY ramaHui , [epxaTtenb
KapTkn Moxe Bubpatn KapTky, 3 BUKOPUCTAHHSAM $KOi 6yayTb 3[iMCHIOBATUCA niaTexi 3a
YMOBY@HHSM B €1E€KTPOHHOMY ramaHLui.

11.10. JepxaTenb 3 BWUKOPUCTAHHSAM €/IeKTPOHHOro ramMaHus 3a [JOMNoMOrow BiANOBIAHOIO

Mo6inbHOrO NpUCTPOID MOXE:

- 34iMcHIOBaTK nnaTtexi yepes POS-TepMiHan, ocHaweHun TexHonorieto NFC;

- 34iMCHIOBaTM nnaTtexi B MobinbHUX AogaTkax Ha MobinbHOMY NpuUCTpOi | Ha canTax, skKi
NiATPUMYIOTb PO3paxyHKN Yepes efleKTPOHHI ramaHui .

11.10.1. [depxatenb KapTKW, 3AIACHIOKYM NMIaTiK 3a [OMNOMOroK e/eKTPOHHOr0 ramaHus

peecTpauito KapTkm B MobinbHOMY A0AATKY, BUKOPUCTOBYHOUYM Npu LboMy OaHOpa3oBuUi
umcpposuin naponb / Biabutok nanbus, NiATBEPAXYE BUHUKHEHHS | BUKOPUCTAHHS HUM
aHasnora BflaCHOpPYy4YHOro nianucy. J[epxaTenb KapTKM BU3HAE, WO eneKTPOHHUM
OOKYMeHT, chOpMOBaHUI ANa 34iIMCHEHHS niaTtexy 3a AOMOMOrol efleKTPOHHOro
ramMaHus € aHaslIoroM BJ1IaCHOPYYHOro NiAnucy rnocrtaB/IeHOro Ha narepoBoMy HOCIT.

11.11. BupaneHHsa nNigKIlOYEHOT KapTKM 3 efIeKTPOHHOro ramaHus 30INCHIOETBCSA  LUMISIXOM

BUAaneHHst TokeHy B MobinbHOMY goaaTky.

11.12. [epxaTtenb 3060B’a93aHnin Buaanntn TokeH 3 MobinbHOro aogaTtky Ta Bmaanntn MobinbHui

A04aToK 3 Mob6inbHOro NPUCTPOIO Y HACTYMHUX BUNaAKax:

-y BUnaakax sznamy MobinoHoro npuctpoto Aepxatens abo nigo3pu nNpo 3nam,

- OfepXaHHS TpeTiMn ocobamu poctyny Ao MobinbHOro npuctpor, abo BUHUKHEHHS
nigo3pu Npo ue 4M iHwe nopyweHHsa 6e3nekn Ta AocTyny A0 Mo6ifbHOro npucTporo
Ta/abo MobinbHOro goaaTky Towo;

- nepeg nepegaded MobinbHOro npuUCTpod Ha nepepobky, nepes 3HULEHHSM,
nepegaveto B KOpUCTyBaHHSA abo y BracHiCTb TpeTin o0cobi Ta iHWWUM BUBYTTAM
Mob6inbHOro npucTpoo 3 BONOAIHHA [epxaTtens, sKke BiabyBaeTbca 3a 1Oro
BOJIEBUSB/IEHHSAM.

11.13. BupaneHHs TokKeHy MoOXe 3ailicHoBaTMCS baHKoM y pasi 3BepHeHHs [epxatensa no

KoHTakT-ueHTpy abo OnepauiiHoro ueHTpy (Npuv KOPUCTYBaHHI nNpoayktamu «izibank»),
noro igeHTuoikauii KoHTakT-ueHTpoM abo OnepauinHuM UeHTpOM (NpuY KOPUCTYBaHHI
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npoayktamm «izibank») Ta oOTpuMMaHHS nOBIAOMMEHHA Bi4 [epxaTens npo O3HaKu
KoMrpomeTauii TokeHy.
11.14. JepxaTenb po3yMi€ i NOroAXYy€eTbCA 3 TUM, LLO:

He BCi topuanyHi ocobu Ta @i3nMyHi ocobu-nignpuemui, ski 34iMCHIOTL peanisauio
TOBapiB, BUKOHaHHA pobiT, HaJaHHSA MOCMYr, @ TaKoX He BCi YCTaHOBMW, SKi HafawTb
iHaHcoBI nocnyryM, MOXyTb 3abe3neuynTn MOXJMBICTb OMJaTyM 3a JAOMNOMOrow
€MeKTPOHHMX raMaHUiB ;

nnaTixkHi cuCcTeMn, yCTaHOBM, AKi HagaroTb iHAHCOBI MOCAYrK, MOXYTb BBOAUTU
obMexeHHs, 30KpeMa, 3a CyMaMu ornepauii 3 BUKOPUCTAHHSAM eNeKTPOHHUX ramaHuiB
Ta BCTAHOBJOBATM CBOi KOMICIi W0A0 TakKnx ornepauin;

3[IMCHEHHSA ornepauit 3 BUKOPUCTAHHAM eNeKTPOHHUX raMmaHuiB Moxe 6yTn obmexeHo
(pyHKUiOHaNbHICTIO nporpamMHoro 3abesneyeHHs Mob6inbHOrO NpPUCTPOIO, B TOMY 4uchi,
Mob6inbHoro goaaTky;

AOCTYyrn, BWKOPUCTAHHA | MOXJ/MBICTb 3AIMCHEHHS oOnepauin 3 BUKOPUCTAHHAM
€NeKTPOHHUX raMaHuiB 3anexnTb Big CTaHy Mepex 6e34poToBoro 3B'A3KYy,
BUKOpPUCTOBYBaHOI MNpoBanaepom;

3 6yab-KMX MNUTaHb, MOB'A3@aHMX 3 TEXHIYHOK MIATPUMKOK MOo6ibHOro MpuUCTpoto,
BMMOramMu A0 MNporpamMHOro i anapatHoro 3abesnedeHHs [epxaTenb KapTKU MOBUHEH
3BepTaTncsa 6e3nocepegHbO A0 CEPBICHOro UEHTpy BMpobHMKka Takoro MobinbHOro
NpUCTpOIO;

nopsiAoK OTpUMaHHS i 06pobkn 6yab-aKkoi iHdopMauii, oaepxyBaHoi lNpoBanaepoMm B
npoueci BMKOPUCTaHHA [epxaTeneMm KapTW efIeKTPOHHOro ramMaHulo , peryseTbCs
A0roeBopoM Mix [epxatenem i MpoBaiiaepom;

npoesanaep, onepatop MO6GINLHOrO 3B'A3KY, SKUM KOPUCTYETbCA [epxaTenb, iHLWi
ocobu, 3aaisaHi B 3abe3neyeHHi poboTM e€neKTPOHHOro ramMaHus , MakTb CBOI YMOBMU
obcnyroByBaHHS i NOMITUKM KOHiAeHUinHOCTI. MNMepepatoum 3a3HayveHuM ocobam CBOi
nepcoHasnbHi AaHi, BUKOPUCTOBYIOUM NOCAyrn abo BiABiAyOUM CalTU B Mepexi iHTepHET
3a3HayeHnx oci6, [epxatenb npurMae ix yMoBM 06CNYyroByBaHHSA | MONITUKK
KoHMiaeHUiNHOCTI.

11.15. epxaTenb YCBIAOMMOE MiABULWLEHUMA PU3KMK Ta poO3yMi€, WO NpU BUKOPMUCTAHHI
€NeKTPOHHOro ramMaHuio agoctyn Ao MobinbHoro npucTtpoto [epxxatens 6e3nocepeaHbo
BMN/INBAE Ha MOXJINBICTb HeCaHKLiOHOBaHMX DepxaTtenem onepauin 3a
KapTkot/[JoAaTKOBOK KapTKOok, a oTxke [lep)kaTenb CaMOCTIMHO Hece BiAmMoOBiAaNbHICTb
3a: - KOHigeHUinHicTb OgHopa3oBux naponis, naponis, MIH, iHWMXx 3acobiB goctyny
Jepxatena no MobinbHoro npucrtpot, MobinbHoro goaatky, Kaptkn/ JoaaTKkoBOi KapTKu;

HasBHiCTb obMexeHb goctyny Ao MobinbHoro npucTtpot (cucrtematunyHe 6510KyBaHHS
TOLWO) Ta HAAIMHICTb Ta AOCTATHICTb 06paHux [epxaTtenem 3acobiB obMexxeHHsa gocTyny
Ao MobinbHoro npuctpoto (naponis, 6iOMeTpuUHMX igeHTUdIKaTopiB, 4acoBUX
iHTepBanie 6/710KyBaHHA TOLLO), 3@ HAsSABHICTb Ta CBOEYACHE OHOBJIEHHS @HTUBIPYCHUX
nporpam, BCTaHOBMEHUX Ha Mob6inbHOMY NpUCTPOI;

HeaonyLWeHHS BUKOPUCTaHHA TpeTiMu ocobamm MobinbHOro npucTtpoto [depxatens 3i
BCTAHOBJIEHMM Ha HbOMY MOb6INbHMM AOAATKOM;

3a onepaduii, 34incHeHi 3a gonomorot cepsicy Google Pay Ha Mob6inbHOMY npucTpoi
JepxaTtens;

CBO€YacHe noBiAoMsieHHS BaHky nNpo HeobxiaHiCTb 6Nn0KyBaHHSA TOKEHY, B TOMY 4uChi,
ane He BUKIIIYHO: Yy BUNaakax 3namy MobinbHoro npuctpoto Adepxatens abo nigospu
npo 3naM, 3aBoNoAiHHA MobinbHMM NpUCTpoeM [epxaTens TpeTiMum ocobamu, BTpaTu
abo nowkoaxeHHsa Mob6inbHOro MpPUCTPOlD, oAepXXaHHs TpeTiMum ocobamum goctyny Ao
Mo6inbHOro NpucTpoo abo BUHMKHEHHS MiA03pM NPO Le YK iHWe nopylleHHs 6e3neku
Ta goctyny Ao MobinbHoro npucrtpoto Ta/abo MobinbHOro foaaTkKy TowWwoO;

BuWAaneHHs TokeHy 3 Mob6inbHOro Aoaatky nepej BuaaneHHaM MobinbHoro goaaTtky 3
Mo6inbHOro NpUCTpOIo;

BMAaneHHss MobinbHOro poaatky nepea nepegadetd MobinbHOro NpUCTPOKD  Ha
nepepobky, nepea 3HULWEHHSAM, nepejadverd B KOPUCTYBaHHA abo y BNACHICTb TpeTin
ocobi Ta iHWMM BMOYTTAM Mo6INLHOro nNpuUCTpo 3 BONOAIHHA [epxaTtens, ske
BiAbYyBa€ETbCH 3@ NOro BONEBUSIB/IEHHSAM;

BWKOHaHHS iIHCTPYKUiA Ta npaBun pob6oTn 3 MobinbHMM A40AaTKOM.

11.16. baHk BignoBigaE 3a:

36epexeHHs rpowwoBmnX KOWTiB Ha PaxyHKy Ta BMKOHaHHA onepauii 3a PaxyHkom 3a
YMOBU poTpuMaHHa [depxaTteneMm uux YMmos, [orosopy, [lpaBun KOpUCTYBaHHS
nnaTixkHMMK KapTkamun, Tapudis;
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HEBUKOHaHHSA CcBOiX 3060B'A3aHb BiANOBIAHO A0 YMHHOIMO 3aKOHOA4ABCTBA.

11.17. BaHK He Hece BiAMOBiAaNbHOCTI 3a:

po60Ty eneKTpOHHUX ramaHuis ,

HEMOXMBICTb 34iACHEHHS onepauili 3a LONOMOrol eNeKTPOHHMX raMaHuiB ,

6yab-gKe 6510KyBaHHS, MPU3YNUHEHHS, aHyNtOBaHHA abo NPUNUHEHHS BUKOPUCTAHHS
KapTkun/[oAaTKOBOI KapTKU 3a AONOMOIo0 eNeKTPOHHOIro raMaHLo ,

KOH@IAeHUiHICTb  iHdopMauii, wo 36epiraetbca Ha MobinbHOMY npuUCTpoi, B
Mob6inbHOMY foaaTky,

NiATPMMKY onepauinHoi cuctemn MobinbHOro NpUCTpolo,

aii Mpoeanpgepa abo 6yab-AKoi TpeTboi 0cobu, WO 3A4INCHIOITBCA B paMKax
obcnyroByBaHHs Mob6inbHOro A40AaTKY, €1eKTPOHHOI0 ramMmaHuio |,

6yab-aKi 06CTaBWHU, AKI MOXYyTb nepepBatTv, nepewkoauTy abo iHWWUM YWMHOM
BM/IMHYTM Ha @YHKUIOHYyBaHHA Mob6inbHOro Aoaatky, €eneKTPOHHOro raMaHus
(HepocTynHiCTb Mepexi onepatopa MO6iNbHOro 3B'sA3Ky, O6MeXeHHS 30HM MOKPUTTH
Mepexi MobinbHoro 3B'a3ky, nepeboi B nogadi abo nepepuBaHHA 6e34pOTOBOMO
3'egHaHHS),

obcnyroByBaHHa 6e34pOTOBUX MepeXx 3B'A3Ky, CUCTEMY BiAKIIOYEHHS/NepepuBaHHS
6e3apoToBOro 3'€AHaHHS.

11.18. baHK He rapaHTyE KOHIiAeHUiMHICTb | 6e3neky enekTpoHHOI nepejadi AaHux depes
CTOPOHHI NigKNtOUeHHs, aki He nepebyBatoTb nig KOHTponeM baHky. KoHdiaeHUinHICTL Ta
6e3neka nepegadi gaHux 3abe3snevyoTbCsa BIANOBIAHO A0 pernaMeHTiB KomnaHii Google.

11.19. lepxaTtenb o06i3HAHWA Ta MNOrOAXYETbCA 3 TMM, WO MWOro nepcoHanbHi AaHi, SKi
obpobnsatoTbca baHkoM Ta KomnaHielo MasterCard / Visa y 3B'a3ky i3 poboTtoto
€NeKTPOHHMX ramaHuiB , MOXyTb 6yTM 06pobneHi Ta nepeaaHi 3a Mexi YKpaiHu, aK ue
nepepbayveHo ctaHgaptamm MasterCard / Visa .

12. OdopmMneHHs Ta noaaHHA KnieHtamu Ao BaHky 3asB npo Kynisno/npoaax/o6MiH
(koHBepTaLWito) iHO3eMHOI BantoTn abo 6aHKIBCbKMX MeTaniB Ta iX BUKOHAHHSA

12.1. Onepaduii 3 Kynisni, npogaxy, 0bMiHy (KoHBepTaLii) iHO3eMHOI BantoTn/6aHKiBCbKNUX MeTasnis
Ha MiDKOaHKIBCbKOMY BasilOTHOMY PWHKY YKpaiHW 3A4INCHI0ITbCA 3a kowTu KnieHTa Ha
nigctasi 3asaBM Ha KyniBnw abo npogax iHO3eMHOI BanoTM abo 6aHKiBCbKMX MeTanis
3anoBHEHOI YKPAiHCbKOK MOBOK Ha 6naHKkax, 3aTBepAXEHUX BHYTPIWHIMW HOPMATUBHUMMU
AOoKyMeHTaMu BaHky.

12.2. KnieHT nopgae B bBaHK 3asBy Ha Kynisnw/npoaax/obMiH (KOHBepTauilo) BanTU Ha
rnanepoBOMY HOCIi B HACTYMHUX KiNlbKOCTAX MPUMIPHUKIB:

3asBa Npo KyniB/ iHO3eMHOI BantoTn abo 6aHKIBCbKUX METaniB -He MeHLE HiX Yy TpbOX
NpUMipHUKax;

3asBa npo o6bMiH (KoHBepTauito) iHO3eMHOT BantoTh abo 6aHKiBCbKMX MeTaniB - He MeHLe
HiXK Y TPbOX NPUMIpHUKaX;

3asBa NMpo Npoja)k iHO3eMHOi BantoTn abo 6aHKIBCbKMX MeTasliB -HE MEeHLUe HiX Yy ABOX
NpUMipHUKax.

12.3. 3asBa npo Kynisat iHO3eMHOT BantoT abo 6aHKIBCbKUX MeTaniB MiCTUTb:
12.3.1. HacCTynHi peKkBi3nTn:

HaMeHyBaHHS Ta MicLue3HaxoaXeHHs baHky;

KoA 3asBM Npo KyniBn iHO3eMHOi BantoTM abo 6aHKiBCbKMX MeTanis BiAMOBIAHO A0
JepxaBHoro knacudikatopa ynpasniHcbkoi gokyMeHTauii AK 010-98, 3atBepaxeHoro
Haka3oM [epxcTtaHgapTy YkpaiHu Big 31.12.98 N° 1024;

Ha3BY AOKYMEHTa - 3asiBa NMpo KyniB/to iHO3eMHOI BantoT abo 6aHKIBCbKMX MeTanis;
0ATy CKnagaHHs 3asgBM Npo KyniBAk iHO3eMHOi BantoTM abo 6aHKiBCbKMX MeTanis
(uncno - undpammn, Micaub - umdpamm abo cnosamu, pik - undbpamun);

npiseuwe, iM'a Ta no 6aTtbkoBi(3a HAABHOCTI), Micue MpPOXMBAHHS, HOMep
TenedoHy/dakcy;

niacTaBy ANs KyniBAi iHO3e€MHOI BasitOTU - MOCUJIAHHSA Ha AOKYMEHTU, SKi BigNoBiAHO A0
HOPMaTMBHO-NPaBOBMX akTiB HauioHanbHoro 6aHKy YKpaiHM 3 nuTaHb TOPriBni
iHO3EMHOI BasIOTOK € MNIACTABOK Af1K KYMiBAi iIHO3EMHOI BanOTU Ha MiX6aHKIBCbKOMY
BaJSIlOTHOMY PUHKY YKpaiHu;
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Ha3By iHO3eMHOI BantoTh abo Bmay 6aHKIBCbKOro MeTany, WO KYNy€ETbCs, C/I0OBaMM Ta
umdpoBmin abo niTepHU Ko iHO3eMHOI BantoTn abo 6aHKIBCbKOro MeTany;

CyMy KyniBfi iHO3eMHOI BaflOTU UndpamMmn (MOXINBE 3HAYEHHS «HA CYMY, €KBiBaN€HTHY
CYyMi KOLWTIB Yy FPUBHSX, WO NepepaxoByBaTUMYTbCSA Ha KyniBAtO iHO3EMHOI BanoTn»). ¥
pasi KyniBni 6aHKIBCbKMX MeTaniB 3a3HadaeTbCsd Maca 6aHKIiBCbKMX MeTaniB vy
TPOMCBKMX YHLiSX undpamm (Lina YyacTuHa Yncna BiJOKPEMIOETLCA KOMOI);

Kypc, 3a akuM BaHk 3AiicHioBaTMMe onepauito 3 KyniBai iHO3eMHOI BanTn abo
6aHKIiBCbKMX MeTanie (MOX/IMBO 3a3Ha4YMTU UMPPOBE 3HAYEHHS Kypcy Kynisni B
rPUBHAX abo 3HAYEHHS «3a KYPCOM YNOBHOBaXXEHOro 6aHKy»);

HOMep MOTOYHOro paxyHKy B iHO3eMHili BantoTi abo 6aHKIBCbKMX MeTanax, Ha SKui
noTpibHO 3apaxysaTtu npuabaHy iHo3eMHy BanoTy abo 6aHKiBCbKi MeTanu, KoA i
HanMeHyBaHHS BbaHKy, Wwo obcnyroBye KnieHTa, y SKOMY BiAKPUTO LEN paxyHOK;

HOMep MOTOYHOrO paxyHKy, Ha SAKMA MOTPIGHO 3apaxyBaTW 3a/INLWLOK KOLWTIB Y FPUBHAX
nicnga Kynisni iHo3eMHOI BantoTW abo 6aHKIBCbKMX MeTaniB, HaliMeHyBaHHS 6aHky, y
SIKOMY BiAKPUTO LEN paxyHOK;

nignuc isnyHoi ocobu.

12.3.2. popy4eHHs BaHky:

KynuTu iHO3eMHy BantoTy abo 6aHKIiBCbKi MeTann Ha yMoBax, SKi 3a3HayeHi B 3asBi Npo
KyniBfto iHO3EMHOI BantoTV abo 6aHKIBCbKUX MeTanis;

npoaatn iHO3eMHy BaslOTy Ha MiXKO6aHKIBCbKOMY BaslOTHOMY pPUHKY YKpaiHW, SKLWO
KynneHa iHo3eMHa BantoTa He byae nepepaxoBaHa HUM 3a MPU3HAYEHHSM Y BU3HAUYEHUN
3aKOHOAaBCTBOM YKpaiHM CTPOK Y BCTAaHOBJ/IEHOMY MOPSAAKY;

nepepaxyBsaTu 3i CBOr0 MOTOYHOrO paxyHKy CyMy B rpuMBHSX, WO NOTpibHa Ang Kynisni
iHo3eMHOi BantoTn abo 6aHKIBCbKMX MeTaniB Ha paxyHok «[ebiTopcbka 3aboproBaHicTb
3a onepauisaMm 3 Kynieni, Npoaaxy iHO3eMHOT BantoTh KNIEHTIB» abo

Wo BiH 3060B’A3YETbCA NepepaxyBaTy KOWTU Yy TPUBHAX B CyMi, HEOBXiAHIN Ansa kynisni
iHO3eMHOI BantoTn abo 6aHKiBCbKUX MeTaniB Ha paxyHok «[ebitopcbka 3aboprosaHicTb
3a onepauissMu 3 Kynieni, NpoAa)xy iHO3eMHOT BaslloTU KITIEHTIB»;

yTpuMaTu i3 CyMW B FPUBHAX, KA nepepaxoBaHa Ha KyniBak iHO3eMHOoI Bantotn abo
6aHKIBCbKMX MeTaniB, KOMICiiHYy BWHaropogy 3rigHO 3 4uHHUMKU Tapudamu abo
nepepaxyBaTh 3i CBOro MOTOYHOrO0 paxyHKY KOMICinHY BWHaropoay 3rigHoO 3 YMHHUMMU
Tapudamu.

12.4. 3asBa npo npoaax iHO3eMHOi BantoTn abo 6aHKIBCbKMX MeTaniB MiCTUTb:
12.4.1. HacCTynHi peKkBi3nTK:

HaliMeHyBaHHS Ta Micue3HaxXxoaXXeHHS BaHky;

KOZ4 3asBM Mpo MNpoAax iHO3eMHOi BantoTM abo 6aHKiBCbKMX MeTaniB BiAMOBIAHO A0
JepxaBHoro knacudikatopa ynpasniHcbkoi gokyMmeHTauii K 010-98, 3aTtBepa)keHoro
Haka3oM [epxcTtaHgapTy YkpaiHu Big 31.12.98 N° 1024;

Ha3BY AOKYMEHTA - 3asiBa NpPo Npogaxk iHo3eMHoi BantoTn abo 6aHKIBCbKUX MeTaniB;
0aTy CKNagaHHSA 3asBM NpO MNpoAdax iHO3eMHOi BantoTM abo 6aHKiBCbKMX MeTanis
(uncno - undpammn, Micaub - umdpamm abo cnosamu, pik - undbpamu);

npizeuwe, iMa Ta no 6atbkoBi (3a HASABHOCTI), Micue MPOXMBaAHHA, HOMep
TenedoHy/dakcy;

Ha3By iHO3eMHOi BanoTM abo Buay H6aHKIBCbKOro Metany, WO MPOAAETLCS, CNOBaMMU i
umngposmin abo nNiTepHMin Kog iHo3eMHOI BantoTn abo 6aHKIBCbKOro Mmetany;

CyMy npojaxy iHO3eMHOI BantoTM uudpamu [y pasi npogaxy 6aHKIBCbKUX MeTanis
3a3HayvYaETbCa Maca 6aHKIBCbKUX MeTasniB y TPOMCbKMUX YHLUiSX umdpamm (uina 4yactuHa
yncna BiAOKPEMITIOETLCA KOMOIO)];

KypC 3a skuM baHK 3gincHioBaTMMe onepauito 3 npoga)xy iHO3eMHoi BanoTn abo
6aHKIBCbKMX MeTanie (MOX/MBO 3a3HauMTU uUMdpPOBE 3HAYEHHS KYpCy npoaaxy B
rpUBHAX abo 3HAYEHHS «3a KYPCOM YNOBHOBaXXEHOro 6aHKy»);

HOMep MNOTOYHOr0 paxyHKy B FpUBHSAX, Ha SAKWK MOTPiIBHO 3apaxyBaTu TFPUBHEBMIA
eKBiBa/IeHT MpoAaHoi iHO3eMHOI BantoTh abo 6aHKiBCbKMX MeTaniB, HallMeHyBaHHS, Y
SAIKOMY BiAKPUTO LEN paxyHOK;
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12.4.2. po

nianuc disnyHoi ocobu.

pyyeHHs BaHKy:

npoaaTtn iHo3eMHy BantoTy abo 6aHKiBCbKi MeTanm Ha yMoOBax, §Ki 3a3Ha4yeHi B 3asBi
Npo KyniBAto iHO3eMHOI BantoTn abo 6aHKIBCbKMX MeTanis;

nepepaxyBaTu 3i CBOr0 MOTOYHOIO paxyHKYy CyMy B iHO3eMHIilh BantoTi abo 6aHKIBCbKUX
MeTanis rpuBHaX, WO NoTpibHa Ana npojaxy iHO3eMHOI BanTn abo 6aHKIBCbKUX
MeTanis Ha paxyHok «[ebiTopcbka 3aboproBaHicTb 3a onepauisaMm 3 Kynisni, Nnpoaaxy
iHO3eMHOI BasltoTU KJTIEHTIB»

abo

Wo BiH 3060B'A3YETbCS NepepaxyBaTy KOLWTW B iHO3EMHI BanoTi B CyMi, HeobXiaHin
ONS Npojaxky iHO3eMHOi BantoTu abo 6aHKIiBCbKMX MeTaniB Ha paxyHoOK «[ebiTopcbka
3aboproBaHicTb 3a onepauisMu 3 Kynisi, Npoaa)y iHO3eMHOi BastOTU KNIEHTIB»;
yTpUMaTu 3rigHO 3 YMHHUMK TapudaMu KOMICiIiHY BWMHaropoAy B rpPUMBHSX 3 KOLUTIB,
OTpUMaHMX BiA nNpoAaxy iHo3eMHoi BanTM abo 6aHkiBCbkMX MeTanis, 6e3
3apaxyBaHHsA LUI€l KOMICIMHOI BMHAropoAM Ha MOTOYHMA paxyHok KnieHta abo
nepepaxyBaTh 3i CBOrO MOTOYHOrO pPaxyHKY KOMICiMHY BMHAropoay 3rigHO 3 YMHHUMMU
Tapudamu.

12.5. 3asea npo o6MiH (KOHBepTaUit) iHO3eMHOI BantoTn abo 6aHKIBCbKMX MeTaniB MiCTUTb:
12.5.1. HacCTynHi peKkBi3nTn:

12.5.2.

HaMeHyBaHHS Ta MicLue3HaxoaXeHHs baHky;

Ha3By JOOKyMeHTa - 3agBa npo o06MiH (KoHBepTauito) iHO3eMHOi BanTu abo
6aHKiBCbKMX MeTanis;

0aTy CKNnagaHHs 3asBu npo 06bMiH (KOHBepTauito) iHO3eMHOI BankloTM abo 6aHKiBCbKMX
MeTanis (Yncno - undpamm, Micaub - undpamm abo cnosamu, pik - uudbpamun);
npisevwe, iM'a Ta no 6aTbKoBi(3a HASABHOCTI), MicUue MpPOXMBAHHA, HOMep
TenedoHy/dakcy;

niacTaBy ANs KyniBAi iHO3€MHOI BasItOTU - MOCUJIAHHSA Ha AOKYMEHTU, SKi BigNOBIAHO A0
HOPMaTMBHO-NPaBOBMX akTiB HauioHanbHoro 6aHKy YKpaiHM 3 nuTaHb TOPriBni
iHO3EMHOK BasIlOTOK € MNIACTABOK A4 KyMiBAi iIHO3EMHOI BanOTU Ha MiX6aHKIBCbKOMY
BANIOTHOMY PWHKY YKpaiHuM (3anoOBHIOETbCA Yy BMMNAAKY HAsBHOCTI 3060B'A3aHb B
iHO3eMHIl BanoTi, Wo npuabaBacTbCsa B pe3ybTaTi Takoro o6MiHy);

Ha3By iHO3eMHOi BantoTh abo Bmay 6aHKIBCbKOro MeTany, WO KYNy€ETbCs, C/lOBaMK Ta
umdpoBmin abo niTepHU Ko iHO3eMHOI BantoTn abo 6aHKIBCbKOro MeTany;

Ha3BYy iHO3eMHOi BantoTM abo Buay H6aHKIBCbKOro Metany, WO MPOAAETLCS, CNOBaMMU i
umdpoBmin abo niTepHU Ko iHO3eMHOI BantoTn abo 6aHKIBCbKOro MeTany;

CyMy KyniBfi iHO3eMHOI BaalOTU UndpamMmn (MOXINBE 3HAYEHHS «HA CYMY, €KBiBaNeHTHY
CYyMi KOLWTIB Yy FPUBHSX, WO NepepaxoByBaTUMYTbCSA Ha KyniBAO iHO3EMHOI BanoTn»). Y
pasi KyniBni 6aHKIBCbKMX MeTaniB 3a3HadaeTbCsd Maca 6aHKIBCbKMX MeTaniB vy
TPOMCBKMX YHLUiSX undpamm (Uina YacTUHA YMCNa BiAOKPEMITIOETLCS KOMOIO)

abo

CyMy npojaxy iHO3eMHOI BanioTM uudpamu [y pasi npogaxy 6aHKIBCbKUX MeTanis
3a3HayvYaETbCa Maca 6aHKIBCbKUX MeTasniB y TPOMCbKUX YHLUiSX umdpamm (uina 4yactuHa
yncna BiAOKPEMITIOETLCA KOMOIO)];

KpPOC-KYypC, 3a AKMM baHK 34iincHIoBaTMMe onepauito 3 KyniBni iHO3eMHOi Bantotn abo
6aHKIBCbKMX MeTanie (MOX/IMBO 3a3Ha4YMTU UMPPOBE 3HAYEHHS Kypcy KyniBai B
rpUBHAX abo 3HAYEHHS «3a KYPCOM YNOBHOBaXXEHOro 6aHKy»);

HOMep MOTOYHOro paxyHKy B iHO3eMHili BantoTi abo 6aHKIBCbKMX MeTanax, Ha SKui
noTpibHO 3apaxyBaTtu npuabaHy iHo3eMHy BanTy abo 6aHKiBCbKi MeTanu, KoAa i
HanMeHyBaHHS BbaHKy, Wo obcnyroBye KnieHTa, y SKOMY BiAKPUTO LEN paxyHOK;

nignuc isnyHoi ocobu.

Aopy4yeHHs BaHky:

34iMcHNTM O6MiH (KOHBepTauito) iHO3eMHOI BantoTM abo 6aHKIBCbKUX MeTaniB Ha
yMOBax, $Ki 3a3HaudeHi B 3asBi npo 06MiH (KOHBepTauito) iHO3eMHOi BantTn abo
6aHKiBCbKMX MeTanis;
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- repepaxyBaTu 3i CBOro NMOTOYHOIrO paxyHKYy CyMy B iHO3eMHi BantoTi abo 6aHKIBCbKMX
MeTanis rpuBHaX, WO NoTpibHa Ana npojaxy iHO3eMHOI BanTn abo 6aHKIBCbKUX
MeTanis Ha paxyHok «[ebiTopcbka 3aboproBaHicTb 3a onepauisaMm 3 Kynisni, Nnpoaaxy
iHO3eMHOI BanTU KNIEHTIB» abo wWo BiH 3060B’A3yeTbCA MNepepaxyBaTM KOWTU B
iHO3eMHilh BantoTi B CyMi, HEOBXiaHiM Ana npoaaxy iHo3eMHoi BantoTM abo 6aHKiBCbKMX
MeTanis Ha paxyHok «[ebiTopcbka 3aboproBaHicTb 3a onepauisaMm 3 Kynisni, Nnpoaaxy
iHO3EMHOI BasflOTU KJIEHTIB»;

- nepepaxyBaTu 3i CBOro MOTOYHOr0 PaxyHKy KOMICiMHY BMHaropoay 3rigHO 3 YMHHWUMU
Tapudamu.

12.6. Y Bunaaky NoBepHEHHS 3asBM MNpo Kynieato, npogax abo obMiH (KoHBepTauild) iHO3eMHOI
BantotTn abo 6aHKIBCbKMX MeTasniB Ha nanepoBoMy HOCIii, 6e3 BUKOHaHHS BaHKOM 3a3Hauvac
Ha 3BOPOTHOMY 6oui 3as9BW MPUYMHY iT NOBEPHEHHS (i3 3a3Ha4YeHHAM AaTW MOBEPHEHHS) Ta
3acBigyye nignucamm BigNOBiAANIbBHONO BWKOHaBUA i MpauiBHUMKA, Ha SKOro noknajeHo
dyHKUiT KOHTpoNepa, Ta BiAGUTKOM wWTamna baHky.

12.7. baHK nicna 34iMCHeHHs onepauiri 3 Kynieai, npoaaxy, 06MiHy (KoHBepTauii) iHO3eMHOi
BantoTn abo 6aHKIBCbKMX MeTasiB 3a3Ha4vya€e y BUMKUCLI, 3a KOXHUM paxyHKoM KnieHTa i 3a
KOXHUM BMAOM BantoT abo 6aHKIBCbKMX MeTaniB, B AeHb 34iMMCHEHHs onepauii iHdopMauito
npo CyMy KynJeHoi, npoaaHoi, 0bMiHsaHOi (KoHBepTOBaHOI) iHO3eMHOi BantoTM abo Macy
KynneHunx, npoaaHnx, obMiHAHMX 6aHKIBCbKUX MeTaniB y TPOMNCbKUX YHUISX, KypC, 3a SKUM
iHo3eMHa BantTa abo 6HaHkiBCcbki MeTanu 6ynu  KynneHi, npoaaHi, O6MiHAHI Ha
MibX6aHKIBCbKOMY BasiloTHOMY PpUHKY YKpaiHW, CcyMy BCiX BUTpaTt, aKy cnnatme KnieHT 3a
nMnpoBeAeHHS LUMX onepauii.

12.8. KnieHT Ma€ npaBo BigkNMKaTK 3as8BYy Npo KyniBnaw, npoaax, 06MiH (KOHBepTauito) iHO3EMHOI
Bantotn abo 6aHKIBCbKUX MeTanie y MOBHIW abo 4acCTKOBIA CyMi LWWASXOM MNOAAHHSA, A0
MOMEHTY 3ailicHeHHa BbaHkoM onepauii 3 Kynisni, npogaxy, o06MiHy (KoHBepTauii) Ha
Mixx6aHKIBCbKOMY BantOTHOMY PUHKY YKpaiHW, AucTta npo BIAKAWKAHHSA, CKAaAeHoro B
OOBINbHIN opMi Ta nianmcaHoro isnyHo 0coboto Ta ynoBHOBaXeHoO 0cob60t0 baHky.

12.9. KnieHT 30608B’A3aHuin 3abe3neuntn, wWob6 Ha [MoTo4HMX/KapTKOoBMX paxyHKkax KrieHTa
3aBxan o6nikoByBasMCb CyMM KOLWTIB, AOCTaTHI ANnsa cnnatv baHKy KOMicCii 3a HajaHi
Mocnyrn Ha paTy ix cnnaTth BianoBiaHO Ao Tapudis.

13. IHwWi ymoBM
13.1. KnieHT 3 Tapudamm Ta ymoBamu BigkputTa i o6cnyrosyBaHHs NP 3 MK 3 MK o3HanoMneHuni
i MOrOAXYETLCS 3 HUMU, WO NiATBEPAXYE CBOIM MiANWCOM Npu NpuUEAHaHHI Ao [orosopy. Tapudu €
oboB’azkoBMn aAna  KnieHta. Tapudwun posmiwyotecd Ha OdgiuinHoMy canTi baHky Ta y
NpUMILLLEHHAX BigaineHb BaHKy Ha folwKax OrofioleHb Ta B iHWKUX AOCTYNHUX And KnieHTa Micusax.
13.2. KnieHT nigTBepa)Kye CBOIM NigNNCOM, WO O03HAMOMNEHNN 3 PO3paxyHKOM CYKyMnHOi BapTOCTi
KpeauTy (B paMKax BCTAHOBJIEHHA KpeauTHOro niMiTy 3a npoayktamn «Weekend CARD»,
KpeautHa kapTta "Benuka n'atipka", KpeautHa kapta "KnacmuHa" WO € HEBIA'€EMHOI 4aCTUHOW
uboro [lorosopy Ta po3MiweHunin Ha OdidinHomy calTi baHky https://tascombank.ua
13.3. KnieHT nigTBepaXye cBOIM nignucoMm, wo i3 3mictoMm IHcTpykuii HBY npo Biakputts,
BUKOPUCTAHHS | 3aKpUTTA pPaxyHKIiB Y HaUiOHaNbHIN Ta iIHO3eMHUX BasloTax O3HaMOMIEHUN.
13.4. TMianncaHHaM Ta nodaHHAM 3asBu-aorosopy, KnieHT nigTBepaXye Te, WO BiH Y NUCbMOBIN
dopmi y noBHoMmy o06csa3i oTpumas Biag BaHka iHdopMauilo, BM3HayeHy cT. 11 3akoHy YKpaiHu
«[po 3axucT npas cnoxueadis» Ta MNpaBunamMm po3paxyHKy 6aHkamu YKpaiHu 3arafbHOi BapTOCTI
KpeauTy ANs CroXumBada Ta peanbHOol pivyHOi MpOUEHTHOI CTaBKM 3a AOrOBOPOM MPO CMOXWBYUMA
KpeaunT, 3aTBepaXeHux nocTtaHoBot [lpaBniHHSA HauioHanbHoro 6aHky YkpaiHun Big 08 4epBHS
2017 poky N9 49.
13.5. KnieHT nigTBepaxye, wo baHk 3riaHO 3akoHy YKpaiHu «[po opraHisauito ¢dopMyBaHHS Ta
0biry KpeauTHUX IiCTOpi» HanexXHWM 4YMHOM TMOBIAOMMB WOro npo Hasey Ta ajapecy bropo
KpeauUTHUX iCTopil, A0 SKOro nepepasaTtuMe iHbopMauito Ans GopMyBaHHSA MOro KpeauTHOI icTopii.
MucbMOBI po3nopsaXeHHS nianucyBaTtuMyTbca KnieHToMm, abo yrnoBHOBaXeHOw HWUM 0cobok 3a
JOBIipeHicTIo.
13.6. Odopmnioroun 6yab-akmin aoroeip 3a npoayktamm BbaHky KnieHT Hagae cBOK 3roay Ha
yyactb B BOHYcHUX nporpamMax baHKy, YMOBU SIKMX pPO3MOBCIOAXYIOTbLCA Ha BignosigHi MNpoaykTu
(MakeTn nocnyr/kpeauTHi NpoaykTn), opopmneHi KnieHToMm.
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Hoaatku go My6aiuHoi npono3unyii AT «TACKOMBAHK>» Ha yknagaHHs [JoroBopy rpo KOMIjeKcHe
b6aHkiBCbke 06C/1yrosyBaHHs @iznyHux ocié B AT «TACKOMBAHK>»

OopaTtok 2 NMpasuna BigkpuTTA, 06CNnyrosyBaHHs BKAaaHUX (AE€NO3UTHUX) paxyHKiB Ta
YMOBM pO3MilleHHA 6aHKIBCbKMX BKJ/1aAiB

1. 3aranbHi NONOXEHHSNA
1.1. Jdanmnn [JopaTok € HeBia’€MHOKO yacTuHOK [loroBopy nMpo KoMmniekcHe 6aHKiBCbke
obcnyroByBaHHA @i3ndHux 0ci6 B AT «TACKOMBAHK» Ta pernaMeHTye 3aranbHi npasuna

BiAKPUTTSA, 06CNYyroByBaHHA BKAaAHMX (AENO3UTHUX) paxyHKiB Ta YMOBU pO3MilleHHS

6aHKiBCbKMX BKNaAis (Hagani no TekcTy uboro JoaaTtka — «lMpasuna»).

1.2. Bci TepMiHM Ta BM3HAUEHHSA, WO BXWBAKTbCA B UbOMY [logaTKy BUKOPUCTOBYKOTbLCSA B
3HaYeHHi, HaBeAeHOMY B TEKCTi BKa3aHOMy BuLle MNy6aivyHoi npono3unuii.
1.3. O60B’a3KOBMMW YMOBAMW BiAKPUTTS BKAAAHMX (A€NO3UTHUX) PaxXyHKIB €:

- BUbip BKIaAHMKOM YyMOB po3MilleHHS Bknagy (A4eno3wTy) 3 Ail0MOro nepeniky, a came:
cyma Bknagy, BanioTa Bknagy, CTpok po3MilweHHs Bknaay (A4ns CTpOKOBWUX BKagis),
pO3Mip NPOLEHTHOI CTaBkM 3a BknagoM, yMOBM MOMNOBHEHHS Ta AOCTPOKOBOIrO NOBEPHEHHS
Bknaay, yMOBM HapaxyBaHHS Ta BUMJaaTu NpoueHTiB 3a Bkiagom;

- HasBHICTb Y BkiagHuKa BiAKPUTOro KapTKOBOrO paxyHKY Yy BaslloTi, SKa BiAMNoBiga€E BastoTi
Bknaay;

1.4. Onga po3MiweHHs Bknaay (aeno3uty) uvepes CAOBO BKkNagHWK CTBOPKE EMEKTPOHHY 3asiBKy

(mani — 3aaBKa), BiANOBIAHO A0 AKOI BkNaaHuK:

1) obupae /BU3Ha4aEe CyMy Ta CTPOK po3MilleHHA Bknaay B Mexax Ta 3 ypaxXyBaHHSAM AiloHOoro
Ha MOMEHT MOAaHHA 3asBKM Ta ONpuAHEHOro Ha odiuinHoMy canTi BaHky nepeniky
BKNaAiB;

2) BUCNOBJIOE CBOK 3roay 3 ycCiMa ymMoBaMu 3anydyeHHs BaHkoMm obpaHoro KnieHTom Aito4voro
Ha MOMEHT NoAaHHA 3asBKW BKAAy Ta 3aTBepaXeHMMN BbaHkoM [paBuiamMun 3 ypaxyBaHHAM
uboro posginy Jjorosopy;

1.5. BukoHaHHS KnieHTOM giln, BKasaHux B n.1.4 uboro po3ainy [Jorosopy, CBig4MTb NpO HaZaHHS
KnieHToM 3roamM Ha yknageHHs Mixk BbaHkom Ta KnieHTom 3assu -Jdorosopy/ [orosopy
b6aHkiBcbkoro Bknagy (Aeno3uty). Takui [orosip 6aHKiBCbkOro BkfAagy (Aeno3uTy) €
yKnageHum 3 gHe nignucanHa baHkoM 3aseun — [oorosopy /dorosopy BknagHuka.

1.6. MNiaTBepaxeHHA KnieHTOM po3MilleHHs BKNaay 3AINCHIOETbCA BBeAeHHsAM 3-D Secure abo
LOOKUP-koaa B 3anexHOCTi Big 6aHKa-eMiTeHTa NAaTiKHOI KapTKu, KU HapnaeTbcsa KnieHTty
WwNaxoM BignpaBneHHss SMS-noBigoMsieHHS Ha 3apeecTpoBaHMM  HOMep  MO6iNIbHOro
TenedoHy.

MiaTBepamBliM po3MilleHHsS Bknaay, KnieHT nigTBepAXye, WO O3HAWOMNEHUNA 3
YMOBaMu pO3MilLEeHHSA BKNaAy Ta MOroAXyeTbCs Ha pO3MilleHHA BKaAy Ha Takux yMoBax.

1.7. CTopoHn aoMoBUAKUCH, WO 3asea -[orosip /AoroBip 6aHKiBCbKOro Bknagy (Aeno3uTy), KUK
yknageHo Mk baHkoM Ta BknagHukoM depes COBO B nopsaky, BUKIaZeHOMY BuULUe,
BBAXA€ETbCA BMIACHOPYY NiANMCaHMM BkNagHWKOM i He MOXe 6yTU BU3HAHWI HEeAINCHUM Yepes
BiACYTHICTb MpUMipHUKA UbOro A0roBopy Ta/abo AOKYMEeHTYy, WO MiATBEPAXYE PO3MilLEeHHS
KowWwTiB Ha []eno3nTHOMY paxyHKy, y naneposin ¢dopmi 3 nianncom BknagHuka.

1.8. ®opmyBaHHSA 3asBu - orosopy/doroBopy 6aHkiBCbKOro Bknagy (aAenosuty) B PDF dpopmarTi 3
BUKOPUCTAHHAM (PaKCUMINbLHOro BIATBOPEHHS MNedaTtkym BaHKy Ta aHanorie BaCHOPY4YHOro
nignucy ynoBHOBaxeHWX ocCi6 BaHky 3a pgonomorow 3acobiB MexaHiYHOro KOoMitoBaHHSA
CBiAUMTL Mpo nianucaHHa 3asasu-Lorosopy/ [oroBopy 6aHKiBCbkOro Bkiaay (Aeno3uTy)
yrNOBHOBaxeHo ocoboto baHky.

1.9. BknagHuMK Ma€ npaBo OTpuMMaTM po34pyKoBaHy Bepcilo 3asasu-Adorosopy/ [orosopy
6aHKiBCbKOro Bknaay (Aeno3uty) Ta/abo AOKYMEHT, WO NiaTBEPAXYE PO3MillleHHS KOWTiB Ha
BknagHoMy paxyHkKy, y 6yab — akoMmy BigaineHHi BaHky.

1.10. AHeM po3MiweHHa [deno3nTy € JAeHb 3apaxyBaHHS rpoLOBUX KOWTIB Ha [eno3uTHui
paxyHok KnieHTa.

2. 3aranbHui NOPAAOK BiAKPUTTA Ta 06CnyroByBaHHA BKJagHUX (AE€NO3UTHUX)
paxyHkKiB
2.1. 3rigHO 3 nonoxeHHaMu umx MNpaBun CTOPOHM BU3HAYAKOTb 3aranbHUA NOPSAOK Ta YMOBMU
npoBeAeHHs onepauit 3 po3MiweHHs Bknaais (cTpokoBux Ta/abo BknagiB Ha BuMory). baHk
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2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

3060B’A3yeTbCa y pa3i yknagaHHsa CtopoHamu 3assu-forosopy 3a [lpoayktom bBaHky -
3aasun-[orosopy 6aHKiBCbKOro Bknaay (Aeno3uTy) NpunHaTh Big BknagHuka cymy Bknaay Ta
A00ATKOBI BHECKM A0 HbOro (AKWo Take nepeabadveHe ymosamu [lMpoaykTy Ta [orosopy
6aHkiBCbKOro Bknagy (A4eno3wuTy), HapaxyBaTW Ta CnnatmMtu BknagHWKy npoueHTVM 3a
Bknagom, nosepHyTu BknaaHuky cyMmy Bkragy Ta CyMy HapaxOoBaHUX MPOLEHTIB Yy MOpPSAKY,
nepeabavyeHomy ummu MNpaBuiamMu Ta BiANOBIAHOK 3asaBolo-loroBopoM 6aHKIBCbKOro BKiagy
(aenosuty). Po3MileHHs BKIadiB MoOXe 34iMCHIOBATUCS 3aKOHHMMW nNpeacTaBHUKaMW, B
UbOMY pasi MnopsaaoK BIAKPUTTS Ta BUKOPUCTAHHSA BKNAAHUX  PaxXyHKIB BU3HAYaETbHCH
BiAMOBIAHO OO0 YMHHOINO 3aKoHOAABCTBA YKpaiHu. [ns uiner uboro po3giny, MNOHATTS
«BknagHuk» Bkoyae B cebe NOHATTS «3aKOHHWIA NpeacTaBHMK» abo YNOBHOBaXeHMU
npeacTaBHMK BknagHuka (SKWO ue BMNAMBAE 3i 3MICTYy NpaBOBIAHOCMH Ta nepeabayeHo
yMmoBamu lMpoaykTy BaHky).

CyMma, BanioTa, CTPOK PO3MilleHHS KOXHOro 3 Bknaaie (y Bunagky po3MilleHHS CTPOKOBUX
BKaaie), po3Mip MNPOLEHTHOI CTaBKW, MNOPSAOK Ta YMOBM HapaxyBaHHS MpPOUEHTIB 3a
BknagoMm, ymoBum nosepHeHHs Bknagy, a TakoX iHWi yMOBWM po3MilweHHs Bknaay, wo He
BU3Ha4YeHi ummu [paBunamu, BU3HAYAKTbCH OKPEMOK 3asBol-[oroBopamMu 6HaHKIBCbKUX
Bknaaie (4eno3uTiB), WO YKNaAawTbCA 3 AOTPUMAHHAM Ta ypaxXyBaHHSAM MOJIOXEHb LUMX
Mpasun.

Y p[AeHb yknagaHHsa BignosigHoro [JoroBopy 6aHKiBCbKOro Bkfnagy (Aeno3uTy), SKuM
BM3HayaloTbCA YMOBWM po3MilleHHA BkragHukoM BignosigHoro Bknagy, bBaHk BigkpuBae
BknagHuky PaxyHOK Ans po3MiweHHa Bknaay (BknagHuii (4€NO3UTHUIN) paxyHoOK), peKBIi3UTU
SAIKOro BKa3YylTbCA Y 3a3HauyeHin 3asasi-forosopi 6aHKiBCbkOro Bknaay (Aeno3uTy), Ha
nigctaBi AKOro Takum Bknaa po3MillyeTbcs. BknNagHMK BHOCUMTb Ha uUel PaxyHOK rpoLloBi
KOWTW Yy CyMi Ta Ha YyMoOBaxX, BM3HadyeHux 3asaBow-[oroBopoM 6aHKIBCbKOro BKnaay
(Aeno3uTy) 3 ypaxyBaHHSAM yMOB uux Mpasui.

3apaxyBaHHs/BHeceHHsT Bknaay Ha PaxyHOK 3A4iMCHIOETbCA 3 BAACHOrMO MOTOYHOro abo
BKMlagHOro (Aeno3uTHOro) paxyHky BknagHuka, BiakpuTtoro B baHky um B iHWIN 6aHKIBCbKil
yCTaHoBI Ha TepuTopii YkpaiHn, abo roTiBkoto yepes kacy baHky, iHWOi 6aHKIBCbKOI YCTaHOBMU
Ha TepuTopii YKkpaiHm abo MTKC (g9Kkwo iHwe He nepeabavyeHO yMoBaMu BigMNoOBiAHOrO
AenosntHoro lMpoaykTy BaHky Ta/abo 3asasoto-AorosopoM 6aHKIBCbKOro Bknaay (4Aeno3uTy))
B AeHb yknagaHHa CtopoHaMu BignosigHoro Jorosopy 6aHkiBCbKOro Bknaay (aenosuty) abo
NPOTSAArOM (HWOrO CTPOKY, BWM3HA4yeHoro y BianosigHOMYy J[orosopi 6aHKiBCbKOro BKnagy
(8Aeno3uTy) 3 ypaxyBaHHAM yMOB BiANOBIAHOIO Aeno3uTHoro MpoaykTy BaHky.

Y pasi, gKwo B AeHb yKnagaHHs 3assu-florosBopy 6aHkiBCcbkoro Bknaay (aenosmty) abo
NPOTSAArOM [HWOrO CTPOKY, BW3HA4yeHoro y BianosigHoOMy J[orosopi 6aHKiBCbKOro Bknagy
(nenosuty), BknagHWK He 34IMCHUTDL NepepaxyBaHHSA/BHECEHHS KOLWITIB, WO CTaHOBASATbL CYyMy
Bknagy, [Hdoroeip 6aHkiBCcbkoro Bknagy (Aeno3uTy) BBaXa€TbCAd TakumMm, WO He 6yB
YKNageHun, SKWo iHwe He nepenbadeHo ymoBamm 3asBu-[loroBopy 6aHKIBCbKOro BkKnaay
(fneno3unTy) 3 ypaxyBaHHAM yMOB BiANOBIAHOIO Aeno3uTHoro MpoaykTy BaHky.

3apaxyBaHHA [04ATKOBMX BHECKIB Ha PaxyHOK, fKWO ue nepeabayeHo ymoBaMu 3asiBU-
Jorosopy 6aHkiBCbkOro Bknaay (Aeno3uTy) Ta yMoBaMu Aeno3uTHoro Mpoaykty bBaHky,
30IMCHIOETBCA 3 BNIACHOro noTto4yHoro abo BkagHoro (AenOo3uTHOro) paxyHKy BknagHuka,
BiAKpUTOro B BaHKy 4M B iHWIN 6aHKIBCbKIA yCTaHOBI Ha TepuTopii YkpaiHu, abo roTiBkoto
yepe3 kacy baHKy, iHWOI 6aHKIBCbKOI YCTaHOBM Ha TepuTopii YKkpaiHu (AKWOo iHWwe He
nepenbayeHo ymoBaMmu BignosiaHoro pAenosmTtHoro [poaykTty bBaHky Ta/abo 3assoto-
JorosBopoM 6aHKIiBCbKOro Bkiaay (Aeno3suTy).

3aranbHa cyMma NornoBHeHHs Bknaay npoTSAroM BCbOro CTPOKY pO3MilleHHs Bknaay (sKwo ao
Bknagy JAonyckakTbCA A0AATKOBIi  BHECKM  KOWTIB)  3ridHO yMOB  3asBu-[orosopy
6aHkiBCbKOro Bknagy (Aenosuty) moxe 6yTn obMexeHolo.

Cyma Bknagy Ta J[AoAaTKOBMX BHeckiB A0 Bknagy (akwo ue nepeabayeHo ymoBaMu
BianosigHoro [Jorosopy 6aHKiBCbKOro Bkfnagy (Aeno3uTy)) He Moxe 6yTM MeHLWwow Big
MiHiManbHOi Ta 6iNblWOKO Bi4 MakCMManbHOI CyMKW, BCTaHOB/IeHOI baHkoM ans Bknagy 3rigHo
YMOB BiANOBIAHOro Aeno3mnTHOro NpoaykTy BbaHKy 3a HasBHOCTI Taknx 0bMexeHb.

Y pasi BHeceHHs BknagHukoM cymun Bknagy Ha PaxyHok abo 3apaxyBaHHS [04AaTKOBUX
BHECKiB Ha PaxyHok (sakwo ue nepepbayeHo ymoBamu [orosBopy 6aHKIBCbKOro Bknagy
(aenosunTy)), Nicns 3aKkiHYeHHs onepauiinHoro 4Yacy/aHs baHKy, rpoLwoBi KOWTW y BiANOBIAHIN
CYyMi 3apaxoBYlOTbCsl Ha PaxyHOK HacCTynHOro onepauiiHoro AHa baHky.

Ha BknagHuin (4€nO3UTHUI) paxyHOK MOXYTb 3apaxOBYBaTUCH KOLWITW, WO HaAiAWAN Ha iM'S
BknagHuka (BnacHMKa paxyHky) Big iHWOT ocobu, AKLWO AOroBOpOM 6aHKIBCbKOro Bknagy He
nepeabayveHo iHwe. HagaHHS BNAaCHWUKOM AaHWX MPO CBi BKNAgHWM (AenO3UTHUN) paxyHOK
iHWiN ocobi BBaXAETbCA HaAAHHSAM 3roAM BAIACHUMKOM paxyHKY Ha oAepXaHHS rpoLloBMX
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2.11.

2.12.

2.13.

2.14.

KOLWTIB BiA iHWOi ocobu.
lMpoueHT Ha Bknaa HapaxoBYOTbCA LWOAHA Bi4 AHSA, HACTYMHOro 3a AHEM HAAXOMAXEHHS
Bknaagy B baHk, A0 AHSA, KU Nepeaye Moro NnoBepHeHH abo cnncaHHIo 3 PaxyHKy 3a iHWKX
niagctas. YTpMMaHHA noAaTKy npoBoAMTUCA BaHKOM aBTOMaTU4HO MPU KOXHOMY HapaxyBaHHi
BiACOTKiB, Y MOMEHT HapaxyBaHHS i 3a paxyHOK HapaxoBaHUX BIiACOTKIB. Y pasi, SKLWo
pobouyoMy fAHK0O nepeayTb HebaHKIBCbKi AHI, HapaxXyBaHHS NPOLEHTIB Ta YTPUMaHHSA
noaaTKiB 3AIMCHIOETbCA 3a MNepiod, BKAOYaloum Takum HebaHKiBCbKi AHi. HapaxoBaHi BiACOTKM
OKPYr/IOITLCA A0 ABOX 3HaKiB nicns KoMM Y BMNaAKy nposoHrauii Jeno3uty npoueHTn 3a
CTaBKOK, £fKa 3acToCOBYETbCA Ansa [lponoHroBaHmx [eno3uTiB, HapaxoBYHKTbCSA 3 [HS
nponoHrauii Aeno3uty. HapaxyBaHHS npoueHTiB Ha Bknag 34iMCHIOETLCA 3a dakTUYHY
KiNbKICTb AHIB y nepiodi, B 3anexHocTi Big yMmMoB 3asaBu-[orosopy 6aHKIiBCbKOro Bknagy
(nenosuty) Ta yMmoB Aeno3uTHoro [lMpoaykTy BaHky. HapaxoBaHi npoueHTM 3a Bknaaom
BUNNauvyoTbca BknagHuky abo ynoBHOBaXeHOMY MpeAcTaBHUKY BknagHuka B 3anexHOoCTi
Bil YMOB, BM3Ha4yeHUX 3asaBoto-[orosopoM 6aHKiBCbKOro Bknaay (4eno3uTy):
e 0JHOYACHO 3 NMOBEPHEHHSAM CyMW Bknaay y pasi 3aKiHYeHHSA CTPOKY po3MilleHHA Bkragy;
abo
e LLOMICSAYHO, MOYMHAO4YN 3 NepLoro pobo4yoro AHS Micsus, WO CNigye 3a MicaueMm, B SKOMY
NMpoLEeHTM HapaxoBaHi, a TakoX Y AeHb NoBepHeHHs Bknaay B KiHUi CTPOKY pO3MilleHHs
Bknaay; abo
e B [JeHb MNpoOAOBXeHHs Aii BignosigHoi 3agaBu-AdoroBopy 6aHKIBCbKOro BKagy
(Aeno3uTy)/CTpoKy po3MilweHHs Bknagy uvm B 6yab-siKvin iHWKMA pobounii AeHb nicns
NpoAoBXeHHs aii 3assu-oroBopy 6aHKiBCbKOro Bknaay (aenosuty); abo
e B iHWWA TepMiH AOCTPOKOBOro MNpuUNUHEHHA Aii 3assu-[oroBopy 6aHKIiBCbKOro BKagy
(meno3unTy) y BMNaakax, SKLWo ue nepeabaveHo 3asBoto-orosopoM 6aHKiBCbKOro Bknaay
(Aeno3uTy), WNAXoM:
e 3apaxyBaHH4 Ha [P BknagHuka 3 BukopuctaHHam MK, sigkputuii B baHky; abo
e BUMAATW IrOTIBKOK 3 Kacu bBaHKy BignoBiAHO A0 BMMOI YMHHOIMO 3aKOHOAABCTBa YKpaiHu;
abo
e [epepaxyBaHHSA BigMNOBIiAHOI CyMu Ha PaxyHok BknagHuka, 3a3HayeHuit B 3assi-[orosopi
6aHkiBCcbkOoro Bknagy (Aeno3uty) (Kanitanisauis npoueHTiB), WO nNpuU3BOAUTL A0
36inbweHHa cymm Bknagy, 3a3HayeHoi B 3assi-[oroBopi 6aHKIBCbKOro BKiaay
(neno3uTy), Ha CyMy HapaxoBaHWX MPOLEHTIB.
Y pasi 3akiH4eHHA CTpoKy po3MmiweHHa Bknagy, 3a3HadyeHoro B 3adasi-[jorosopi
6aHkiBCbkOoro Bknagy (aenosmty), abo y pasi AOCTPOKOBOro MNpuNUHeHHs Aii 3asBu-
Jorosopy 6aHkiBCcbkoro Bknagy (maeno3mty) (sKwo ue nepeabayeHo ymoBamMu 3asBu-
Jorosopy 6aHkiBCbKOro Bknagy (Aeno3suTy)), BKAa4 BUNAAYyeTbC BKNaAHUKY WASXOM:
e 3apaxyBaHHSs Ha NP BknagHuka 3 BukopuctaHHam MK, Bigkputnin B baHky;
abo
e BUMJATW roTiBKOK 3 Kacu baHky BiAMNOBIAHO A0 BUMOI YUMHHOIO 3aKOHOAABCTBA YKpaiHu.
3a HasBHOCTI BCTAHOBJIEHOro KpeauTHOro NiMity/ osepapadTy, Towo Ha MNP BknagHuka
3 BUKOpuCTaHHsaM MK, Ha akuin 3ailicHIOTECS BMNAatu 3a Bknagom, ganuin MNP 3
BUKOPUCTaHHAM MK He Moxe 6yTn 3MiHEeHUA.

Y Bunaaky, fKWwo ymosamu 3asasu-Aorosopy 6aHKiBCbKoro Bknaay (4eno3uTy)
nepeabadeHo AOCTPOKOBE po3ipBaHHSA 3asBu-[orosBopy 6aHKiBCbKOro Bknagy (AenosuTy),
BknagHMK nMcbMoBO 3asaBNs€ npo 6axkaHHs AOCTPOKOBO MPUMNMHUTK Aito 3assu-[orosopy
6aHkiBCcbkoro Bknaay (aeno3mty) abo npo 6axaHHA 3HATU YacTUHY Bknaay A0 3aKiHYEHHS
CTPOKY poO3MiweHHa Bknaay, 3a3HadeHoro y BignosigHin 3asBi-lorosBopi 6aHKiBCbKOro
Bkiaay (4eno3uty), dis Takoi 3asBu-[JoroBopy BBaXXAETbCH MPUMUHEHOK AOCTPOKOBO, a
baHk Bunnavye BknaaHuky Becb Bknag Ta npoueHTW, HapaxoBaHi 3a (akTU4HMA nepioa
nepebyBaHHS KOLWTIB Ha PaxXxyHKy, 3a CTaBKOW, 3a3Ha4yeHOol Yy BignosigHin 3aasi-[lorosopi
b6aHkiBcbkoro Bknagy (aenosmty), a no [lponoHrosaHmMm [eno3ntaM - 3a nepiog,
MOYMHAIO4YN 3 AaTU OCTaHHbOI NposioHradii Aeno3uTty. [Mpu uboMy, BknagHuk 30608'A3aHUM
NUCbMOBO MOBIZOMUTU BaHK Mpo BMMOry noBepHeHHs Bknaay abo MOro 4aCTUHU He MeHL,
HiX 3a 3 (Tpn) 6aHKiBCbKi AHI A0 OYiKyBaHOI AaTuW NOBEpHEHHs, abo y iHWMA CTPOK Ta B
iHWMn cnoci6, wo nepepbaveHnin BignosigHot 3asBoto-[oroBopoM 6aHKIBCbKOro BKagy
(neno3uTy) Ta/abo BiANOBIAHWM Aen03UTHUM MpoayKTOM BaHKy.

YacTkoBe cnucaHHa cymu Brkriagy B nopsaky peanisauii BaHkoM cBoix npas
3actaBogepxaTens, fK LUe BU3HA4YeHO B MOJIOXKEHHAX uux [lpaBun, He nNpu3BOAUTL A0
AOCTPOKOBOro rpunuHeHHa 3assu-[orosopy Ta A0 MepepaxyHKy npoueHTiB. CrincaHH4
cymm Bknagy B noBHoMy o06ca3i B nopsaky peanisauii baHKOM  CBOiIX npas
3acTtaBogepxaTens, fAK uUe BU3HA4YeHO B MOJIOXKEHHAX uux [lpaBun, He nNpu3BOAUTL A0
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2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

2.22.

2.23.

rnepepaxyHky npoueHTiB. Y pa3si peanisauii baHKOM CBOiX npaB 3acTaBojepxaTtens,
NpouUeHTW, HapaxoBaHi 3a dakTUYHWUI nepioa nepebyBaHHA KOWTIB HA PaxyHKy AO MOMEHTY
CNMCaHHSA YacTuHun cymm (BCi€Ei cymMn) Bkragy, a TakoX NPOLEHTUM Ha 3aJMLWIOK KOLWTIB Ha
BK/IAAHOMY paxyHKy nicns peanisauii bBaHKOM npas 3acTaBoAepXaTesid HapaxoBYHTbCSA B
3arasibHOMY MopsiaKy, 3@ OCHOBHOK CTaBKOK, BU3Ha4YeHOK Yy BiANOBIAHOT 3asBu-Lorosopi
6aHKiBCbKOro Bknaay (4enosnTy).

Y BUNaAKy 3MiHW KOH'IOHKTYpPWU PUHKY, 3MiHM 06MiKOBOI cTaBku HauioHanbHoOro
6aHKy YkpaiHu, BaHK Ma€e npaBo iHiUiloBaTWU 3MiHY pPO3Mipy MPOLEHTHOI CTaBKKW 3a@ 3asBOIO-
JorosopoM.

Y pasi iHiuitoBaHHA 3MiHM pPO3Mipy NMPOLUEHTHOI CTaBKM B CTOPOHY 36iNblUeHHS
HOBMN pO3MIp MNPOLEHTHOI CTaBKM BBAXAa€ETbCH MOrofXeHuMm BknagHwmkom B 6e3cnipHomy
nopsaKky.

Y BuNaaky iHiuitoBaHHA 3MiHWM PpO3Mipy TMPOUEHTHOI CTaBKM B CTOPOHY
3MeHLWeHHs, baHk 3060B’A3aHWiA NOBIAOMUTM Npo uUe BknaaHuka He nisHiwe, Hix 3a 10
(BecaTb) KaneHaapHUX AHIB A0 AAaTWM BNPOBAaZAXEHHS HOBOrO PO3Mipy MPOLIEHTHOI CTaBKWM,
WNAXOM BignpaBfieHHa BiAMoOBiAHOrO nucta 3acobamy NOWTOBOrO 3B'A3KYy Ha agpecy
BknagHuka, 3a3HadyeHy B 3asasi-[oroBopi 6aHkiBCbkoro Bknagy (aenosuty). Jiuct
BBAXKa€ETbCS BigicnaHMM B AeHb MOro BianpaBieHHA Ha agpecy BknagHuka, sika 3a3HayeHa
B 3agBi-Jorosopi 6aHKiBCbKOro Bksaay (Aeno3uTty). [lo BianpaBneHHs nMcCTa Ha agpecy
BknagHvKa nowTo MNPUPIBHIOETLCA TakoX i MOro BpyvyeHHs BknagHwKy 4m npeactaBHUKY
BknagHuka nig po3nucky.

Y BunagKky, S£KWO JAHEeM 3aKiHYeHHS CTpOoKy Ppo3MileHHsa Bknaagy, 3
ypaxyBaHHAM TMpOJIOHrauin, € CBATKOBWUIN, Hepoboumn abo BUXIAHMA AEHb, BUKOHAHHS
BaHkoM cBOiX 3060B'A3aHb 3 NOBepHeHHs Bknagy Ta cnnatM HapaxoBaHUX MO HbOMY
NpOUEHTIB 3[IMCHIOETLCA BiANOBIAHO yMoBaM [loroBopy 6aHKiBCbKOro Bkniaay (Aeno3uTy) B
AeHb 3aKiH4eHHS CTPOKY po3MilleHHs Bkraay.

Micna 3aKkiHYeHHS CTpoOKYy po3MiweHHsa Bknaay (y Bunaaky HEMOXJSIMBOCTI
rnosepHeHHs baHkoM Bknaay Ta HapaxoBaHMX BiANOBIAHO A0 YMOB uumx paBun NpoueHTIB
Ha MOTOYHWI paxyHOK BknagHuka, 3 nigcrtas, WO He 3anexaTb Biad baHKy) - baHK He
HapaxoBYE Ta He CrJlayye npoueHTN 3a KOpUCTyBaHHA Bkiagom.

HapaxyBaHHA npoueHTiB 3a A04aTKOBMMW BHeckaMmm [0 Bkragy, sakuwo

[oaaTKoBi BHecku A0 Bknaay nepeabadeHi ymosamu 3aasu-oroBopy 6aHKiBCbKOro Bknagy
(Beno3unTy), NpoBOAUTLCA 3 HACTYMHOro AH4, WO CNiAyE 3@ AHEM 3apaxyBaHHS TaKuX
AOOATKOBMX BHECKiB Ha PaxyHOK, A0 AHS, WO nepeaye [AHIO NoBepHeHHs Bknaay ab6o
cnucaHHio 3 PaxyHKy 3a iHwux nigctaB. CniaTa HapaxoBaHUX MPOLEHTIB 3a A0AaTKOBUMU
BHECKaMn 3[IACHIOETbCS BIiANOBIAHO A0 YyMOB 3asaBu-[oroeBopy 6aHKIBCbKOro BKiaay
(neno3uty).
Y BuNagky, SKWO A0 AHS 3aKiHYeHHS CcTpoky [eno3uTy baHk He oTpuMae Big BknagHwuka
NnoOBIAOM/MIEHHA NpO Hamip oTpuMatn [eno3wmT, Ha yMoBax nepeabavyeHux 3asBOO-
JorosopoM 6aHKiBCbkOro Bknaay (A4eno3uTy), Y 3B’A3KYy i3 3aKiHYEeHHSAM CTpoKy [eno3uTy
abo AKWo A0 AHS 3aKiH4YeHHS BiANOBIAHOro CTpoky [eno3uty BknagHuk He BUTpeboBYyE
[eno3nT, 3a BiACYTHOCTI 3anepedeHb baHKy wWoao nposoHradii (akwo baHkom He 6yge
MPUAHATO PpIillEHHS MpPO HEe3A4INCHEHHS noAdanblMX MPOJSIOHrauin) cTpok [Oeno3uTy
BBAXAETbCA NPOAOBXEHUI (MPOSIOHIOBaHUI) KOXHOIMO pasy Ha CTPOK, Ha SKWI npuinMaBcs
[eno3nT Bia BknagHuka npu Moro NepBMHHOMY PO3MilLEHHi, 3a NPOLEHTHO CTaBKOM), L0
aie B baHKy Ha gaty Takoi nponoHrauii ana [lponoHrosaHux [eno3uTie. CTOpPOHMU
AOMOBW/INCBH, WO Y BUNAAKy BIACYTHOCTI BiANOBIAHOrO MoBiAOMAeHHS BknagHuka abo He
BuTpebyBaHHa BknagHukoMm [eno3uTy nponoHrauisa [Jeno3uTy Ha AilyuMx  yMOBax
rMposioHrauii  BBaXa€TbCA nNoOrog)keHotw BknagHukoMm. [lpu  ubomy, pais [JdoroBopy
6aHKIBCbKOro [Aeno3uTy BBAXAETbCS MNPOAOBXEHOK (NponoHroBaHow) 6e3 nignuvcaHHSA
6yab-AKNX A0AATKOBUX AOKYMEHTIB.

MNpoueHTHi cTaBku, wWo Ailotb B baHky ang [ponoHroBaHux [eno3uTis,
ny6nikytoTbCcqd Ha IHTepHeT-cTopiHUi BaHky Ta po3MilyoTbCsa Y Nigpo34inax KNiEHTCbKOro
obcnyroByBaHHA di3nyHUX 0Ci6 BaHKy, a TakoX MOXYTb 3a pilleHHAM BaHKy HaacunaTtucb
BknagHuky.

Y BMNaAKy, SIKLWO 3aKOHOAABCTBO YKpaiHM abo YUMHHUIA MiXXHapOAHWUA 4OroBip,
CTOPOHOIO IKOro € YkpaiHa, nepeabadae cTsarHeHHs BaHKOM, y SIKOCTi NOAATKOBOrO areHTa,
noaaTtkis Ta/abo 360piB 3 CyM NPOLEHTIB, WO HapaxoByTbCS Ha CyMy [eno3uTy BiANOBIAHO
0o Jorosopy 6aHKiBCbKOro aenosuty, baHK yTpuMy€/CTArye takum nogaTtok Ta/abo 36ip y
po3Mipi, nepeabayeHOMy 3aKOHOAABCTBOM YKpaiHM abo BiANOBIAHWM  MDKHApOAHUM
[OroBOpoOM, Yy [AeHb repepaxyBaHHA CYMU TaKMX HapaxoBaHWX MPOLEHTIB Ha paxyHOK
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2.24.

2.25.

2.26.

2.27.

2.28.

2.29.

2.30.

2.31.

BknagHuka-Hepe3naeHTa

3agaBa-[lorosip Moxe yknaaaTtucb Ha BigaineHi baHky abo yepes Ib «TAS 2U»
Ta/abo 3a gonomorot MobinbHOro goaaTky.

Y Bunaaky YyknaaeHHs 3asBu-Aorosopy 6aHKiBCbKOro Bknaady (AenosuTy)
yepes Ib «TAS 2U» Tta/abo MobinbHuit goaatok KnieHT camocTinHO Bubupae Bug Bknaay i3
rnepeniky AOCTYNHUX AN BiAKPUTTA BKNaAiB, OCHOBHI YMOBW pPO3MilleHHSA BKMady Ta nojae€
Ao baHky [lJopyyeHHA Ha yknagaHHA 3asaBu-gorosopy. liaTBepaxeHHa JopydeHHs KnieHTa
Ha yKnadaHHs 3asBM-A40roBOPY 3AIMCHIOETbCS OAHOpa3oBuM umdpposuM naponem (OTP-
naponeMm), aKuMin HagaetTbcs KnieHTy wnaxoMm BignpaBneHHa SMS-noBigoMNEHHA Ha
3apeecTpoBaHuMii HoMep MobinbHoro TenedoHy. [iaTBepAMBLUM yKNaAaHHA 3asBu-
aorosopy, KnieHT niaTBepAaXxye, WO O3HaWOMAEHW 3 yMOBaMM pO3MilleHHS BKNady Ta
MOroAXXYETbCA Ha PO3MIlLEHHA BKNaAy Ha Takux yMmoBax. [na po3MiweHHs Bknaay, KnieHT
NOBMHEH MaTW BiAKpUTMI y BaHky MNP 3 MK y BianoBigHi BantoTi Jeno3uTHOro paxyHky.

B neHb po3miweHHa (O4aTa BHeceHHs) Bknaay, KnieHT 3aiicHIOE onepauito
nepekasy KowWTiB Ha [eno3uTHUi paxyHok. Onepauis nepekasy KOWTIB y CyMi BKnaay Ha
[eno3nTHnin paxyHoOK 3A4INCHIOETLCS, BiANOBIAHO A0 YMOB Aeno3uTHOro MNMpoaykTy, O4HUM i3
WIaxiB:
= BHECeHHHd KOowWTiB Yy cyMi [leno3unTy yepes kacy baHky;

* BHeCeHHs kowTiB y cyMi [deno3uty 4vepe3 MTKC (Npu UbOMYy YyKNaAaHHAM BiAnoOBIAHOI
3aasu-gorosopy, wo nepeanbadae Takumii BUMA MOMNOBHEHHS, KnieHT gopy4vae baHky
3[iMCHIOBATM [OroBipHE CrNMCaHHA TPOWOBUX KOWTIB 3 BAACHOr0 MOTOYHOro
paxyHKy/paxyHKy AN MOMOBHEHHS [eno3uTHOro paxyHky 6e3 HaaaHHs nnaTiXkHOro
AopydeHHs KnieHTa);

* 6e3roTiBKOBUM 3apaxyBaHHSM rpoOLIOBMX KOLWTIB Y po3Mipi [eno3unTy 3 paxyHKiB
BknagHuka, aki Biakputo y BaHky.

Po3MmiweHHs Bknagy 4epes CABO 34IMCHIOETbLCS BUKIKOYHO 6e3roTiBKOBUM
3apaxyBaHHAM rpoLOBMX KOWTIB Y PO3Mipi BKNady 3 paxyHKiB BknagHuka, BiAKpUTUX Y
TOMYy uucni y iHwWuMX bBaHkax. 3a3HayeHe Bule 6e3roTiBKOBE 3apaxyBaHHS rpoLOBUX
KOWTIB Ha [deno3nTHU paxyHOK BkrnagHuMKa € nigTBEPAXEHHAM 3i CTOpPOHM BaHky npo
yKnagaHHs 3asasu-gorosopy depes CABO.

Yknapatoum Jorosip KnieHT nigTBEpAXYE CBOE PO3YMiHHS Ta O3HANOMIIEHHS 3
TUM, WO Y BUNAAKy nepefaHHs HUM BaHKy B 3acTaBy MaHOBMX MNpaB BMMOMM H6aHKIBCbKUX
Bknaaie (Aeno3uTiB) 3 MeTol 3abe3neyeHHs BUKOHaHHSA SKMX-Hebyab CBOIX 3060B's3aHb
nepea baHkoM, rapanTii ®oHAYy rapaHTyBaHHA  BKMAadiB  @i3ndHMX  0Ci6  He
NOLWMPIOBAaTUMYTbCS Ha BiAWKOAYBAHHSA KOWTIB 3@ TakuMu 6aHKiBCbKMMKW BKagamu
(Aeno3sutamu).

Y BuUNagKy yknagaHHsa 3asBu-A0roBopy 6aHKIBCbKOro CTPOKOBOro BKaay
(neno3uTty) 3a npoayktamu bBaHky - geno3umt «CrabinbHuin», aenosut «MpubyTkoBUIA»,
aenosnt «lapaHT», 6aHKiBCbKMIA Bknag Aana @ismyHux ocib 3 Buaga4vow owagHoro
(Beno3uTHOro) cepTtudikata, Aeno3uT «HakonuuyyBanbHUN» - AOCTPOKOBE MOBEPHEHHS
[leno3nTy He 3AiMCHI0ETBCS, OKpiM BMNaakiB, wWo nepeabadyeHi YMHHMM 3aKOHOAABCTBOM
YKpaiHKu, npu UbOMYy PIi3HMUKD MK CyMOK BurnjayeHux bBaHKOM npoueHTiB 3 pgatu
pO3MilleHHs cyMu Bknagy/3 AaTu OCTaHHbOI MPOsIOHrauii y Bunagky SKwo Biabysanacb
MposioHrauis A0 AaTu OOCTPOKOBOro MOBEpHEHHA CyMum Bknagy Ta CyMOK [MpOLEHTIB,
po3paxoBaHMX 3a MNPOLEHTHOK CTaBKOK 3a3HayeHow B [oroeBopi Npo BHECEHHS 3MiH Ta
AOnoBHeHb A0 [loroBopy 6aHkKiBCbkOro Bknady, KnieHT gopy4vae baHky yTpumaTtu i3 cymu
Bknaay.

Y Bunagky yknagaHHsa [Jorosopy 6aHKIiBCbKOro Bkiaay 3a npoayktamu bBaHky
«3pocTatounin», «TuxKHeBUI», BkNaaHWMK Ma€E NpaBo AOCTPOKOBO PpoO3ipBaTy BiAMOBIAHMNA
Jorosop 6aHKiBCbKOro Bknagy. Mpu ubOMy BiacoTkuM 3a MOBHI MicsAui / MOBHI CTpPOKM
3HAXOOXKEHHS KOLWTIB Ha Aeno3uTHOMY paxyHKY BWNIa4vyloTbCd B MOBHOMY 06c43i,
a BiACOTKM 3@ HEMNOBHMA MicsUub / HENOBHWI OCTaHHIM CTPOK (3 MOMEHTY MnponoHrauii)
PO3MilLleHHS KOLWTIB Ha AEenO3UTHOMY paxyHKY MepepaxoBYTbCA 3a BiACOTKOBOK CTaBKOKO
BKNagy Ha Bumory «OwaaHui paxyHok» B il MiHIManbHOMY 3Ha4YeHHI Ha AaTy pPO3paxyHKY.

Y Bunaaky, akwo 3asBa-goroeip 6aHKiBCbKkOro Bknagy (Aeno3wTy) 3a
npoayktamMm bBaHky: «CrabinbHui poxia», «MakcuMmyM Kanitan», 6yna yknageHa Mix
CropoHamu o 03.07.2015 poky, TO, He 3BaXkato4uu Ha iHWi ymosn umx lMpaBun, BknaaHuk
Ma€ npaBo AOCTPOKOBO pO3ipBaTu BiANOBiAHY 3asBy-A40roBip. [py UbOMY NpouUeHTHa CTaBKa
3a Bknagom/[eno3vTtoM nMpu KHOro MOBEPHEHHI BCTaHOBAETbLCS bBaHkoM B po3Mipi,
BW3HAYeHOMY 3a BK/J1aA0OM Ha BMMOry «OLWaaHUiM paxyHOK» B MOro MiHiMasnibHOMY 3Ha4YeHHI.
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3.1.2.

3.1.3.

3.1.4.

3.1.5.

3.1.6.

3.1.7.

3. [lpasBa Ta 060B'A3kn BknagHuka ta BaHky
baHk Ma€ npaBo:

. Bumaratn Big BknagHuka HagaHHSA AOKYMEHTIB, HeobXigHMX Ans nposeaeHHs igeHTudikauii

ocobn BknagHuka Ta BXMUTTS 3axoaiB BiANOBIAHO A0 3aKOHOA4ABCTBA, SKe peryntoe
BiAHOCMHM Yy cdepi 3anobiraHHa neranisaudii (BigMMBaAHHIO) AOXO0AiIB, 0AEPXKAaHMX 3/TO4YNUHHUM
LWASAXOM, BiAKpUTTS PaxyHKy Ta npoBeAeHHS 3a HUM onepauii.

OTpuMaT BMHAropoAy 3a po3paxyHKOBO - KacoBe o6cnyroByBaHHS 3rigHO Tapudis BaHky
npuv AOCTPOKOBOMY NMOBEPHEHHI KOWTIB 3a BknaaoMm, 3riaHo Aitoumnx tapudis BaHky.

Y Bunagky, akwo [orosopoM 6aHKiBCbKOro neno3mty nepeabavyeHo npaso BknagHuka
nonoBHoBaTn [eno3uTHuii PaxyHok, BaHk Ma€e npaBo y 6yab-skuii dac nepeabauunTtu y
Tapudax KOMICiliHy BMHaropoay 3a NonoBHeHHS [Jeno3uTHoro PaxyHka.

BiamoButn BknagHuky B o6cnyroByBaHHi PaxyHKy y Bunagkax, nepeabayeHnx UYUMHHUM
3aKOHOAaBCTBOM YKpaiHW, BHYTPIWHIMN JOKYMeHTaMn BbaHky, unmun lNpasunamu Ta 3asaBoro-
JorosopoM.

3a HagBHoOCTI y BknagHuka npocTpodeHoi 3aboprosBaHocTi nepes BaHkoM 3a 6yab-aknMu
AOroBopamu, yknageHmmun Mix BknagHukoMm Ta BaHkoM, abo 3a HasiBHOCTI MpOCTPOYEHOl
3aboproBaHocTi TpeTix ocib nepea baHkoOM 3a pgoroBopaMu, 3a SKUMKM BknNagHuK €
nopyymtenem nepea baHkOM 3a uux TpeTix oci6, BaHK Ma€ npaBo Ha CBil po3cya, a
BknagHuk gopyda€ ue baHky, B 6yab-aKnii MOMeHT Bknaa Ta HapaxoBaHi MPoOUEHTU B CyMi
3ab0proBaHOCTi NepepaxoByBaTM B NoraweHHs Takoi 3aboprosaHoCTi.

B 0OAHOCTOPOHHBLOMY MNOpPSAAKY, [AOCTPOKOBO posipeaTu BignosigHy 3assBy-[orosip
6aHKIBCbKOro BKAaay, WASAXOM HajicnaHHa BkAaaHMKY NMCbMOBOrO NMOBIAOMAEHHSA.  [pu
uboMy, baHk 3060B'A3aHMIM NMCbMOBO MOBIAOMUTU BknagHuka npo nosBepHeHHs Bknagy abo
MOro 4acTUHW He MeHLW, HiX 3a 3 (Tpu) 6aHKIBCbKi AHI A0 AaTW NOBEpPHEHHS, abo y iHWNMA
CTPOK Ta B iHWMK cnoci6, wo nepeabayeHun BiANOBIAHOW 3asBOO-[OroBOPOM
6aHkKiBCbKOro Bknaay (aenosuty) ta/abo BiANOBIAHMM AeNO3UTHUM [poAyKTOM BaHky.

Mpwn HapaHHi Cepsicy «PaTiBHUI oBepapadT» 3acTtocoByBaTM HOpMU CT. 594 LIK YkpaiHu, a
came 34iMCHI0BATU MPUTPUMAHHSA KOLTIB Ha CTPOKOBUX BKNAAHUX (AEMO3UTHUX) paxyHKax
KnieHta y rpuBHi, BiakpuTux B baHKy, Ha nigcrtasi yknageHux Ta AilouMxX [OrosopiB
6aHKiBCbKOro BK/aAdy, A0 3aKiHUYeHHS Ail SKMX 3aauWmnocs He MeHW HixX 31 kaneHaapHui
AeHb Ha cTpok Ao 30 kaneHaapHMX AHIB Ha 4ac HagaHHA Cepsicy «PsaTiBHMI oBepapadT».
3HATTA NPUTPUMAHHSA 3 KOLWTIB Ha 3a3Ha4YeHUX Yy [AAHOMY MyHKTI CTPOKOBUX BKAAAHUX
paxyHkax KnieHTa MOXxuBe nicna MOBHOro noraweHHs 3aboproBaHOCTi (CyMW KpeauTy,
npoueHTiB, KoMicii) 3a CepBicom «PATiBHUI oBepapadT>»."

BaHk 3anunwae 3a coboio nNpaBo 3aKpPUTU HEAKTUBHI BKNaAHi (AEeno3WUTHI) paxyHKM Ha
yMoBax 6aHKiBCbKOro Bknagy Ha BuMmory «OwaaHui paxyHok». HeakTUBHUMU BKNAAHUMMU
(Aeno3nTHMMK) paxyHKaMu Ha ymoBax 6aHKIBCbKOro BKMaZy Ha BMMOrMY BBaXaloTbCH
paxyHKMu, 3a SKUMKU NPOTSAroOM CTPOKY BM3HadyeHoro Tapudamu He 34iCHIOBaNUChb onepawii
3a paxyHKOM, 3@ BUK/KOYEHHSAM onepauin i3 cnnatyv baHKOM NpOUEHTIB Ha 3a/MWKM KOLWWTIB
Ha paxyHKY Yy BUNagKy iX HasgBHOCTI.

BaHk 3060B'sA3aHu:

. HapaxyBsaTtu Ta cnnatutn BknagHuKy npoueHTV 3a Bknagom 3rigHO 3 yMOBaMy, BUSHaYEHUX

3agaBoto-[oroeopoM 6aHKIiBCbKOro Bknaay (Aeno3uTy).

. NoBepHyTn cymy Bknagy y nopsaky, nepeabaveHoMmy 3asaBoto-[oroBopoM 6aHKIiBCbKOro

Bknagy (4AenosuTy) i cnaatuTM HapaxoBaHi NpoueHTV 3a [eno3nToM, 3a BUpaxyBaHHSAM
noaaTtKiB Ta iHWKMX O060B'A3KOBMX MNaTeEXiB, WO MiANAralTb CTATHEHHIO BigNOBIAHO A0
3aKOHOAaBCTBa YKpaiHu, i HanexHoi baHky KoMiciiHOT BuHaropoan. NoesepHeHHS Oeno3uty
30INCHIOETECA Ha [lOTOYHWUI paxyHOK 3 BUKOPUCTaAHHAM [naTikHOi kapTku BknagHuka,
3a3HayeHuni B 3asaBi-[orosopi.

BknaaHWK Ma€ npaeso:

. OTpumaTtu cymy Bknagy Ta cymMy HapaxoBaHWMX MPOLEHTIB, 3a BMpaxyBaHHAM MoAaTKiB Ta

iHWKMX 060B'A3KOBMX MNaTexiB, WO NigNaratoTb CTArHEHHIO BiAMNOBIAHO A0 3aKOHOAABCTBA
YkpaiHu Ta ymoB 3aasu-Jorosopy 6aHKiBCbKOro Bkiaay (Aeno3nTy).

. OTpuMMyBaTM BUMUCKM MpPO CTaH BKNaAHOro PaxyHKy (AKWo ue nepeabadeHo [LoroBopom

6aHkKiBCbKOro Bknaay (Aeno3wTy)) B Naneposiii opmi y BigaineHHi baHky, B skoMy Bknag
6yno odopmneHo abo y 6yab-akui iHWKMA cnoci6 y pasi HagaBHOCTI nonepeaHboi
AOMOBJfieHOCTi Mk BaHkoM Ta BknagHuWkoMm. BuNMCKM HapalwTbCAa Ta OMavyloTbCca Y
BignosigHocTi Ao Tapudis baHky.
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3.3.3

3.3.4.

3.3.5.

3.4.

3.4.1.

3.4.2.

3.4.3.

3.4.4.

3.4.5.

3.4.6.

4.,

4.1.

4.2.

4.3.

4.4.

4.5.

. Hapasatn bBaHky B nucbMoBii doOpMi MNIATBEPAXEHHS 3aaULWIKY KOWTIB 3a PaxyHKOM,
3a3HAYeHoro y wWopiyvHin Bunucui, 3a ctaHoM Ha 01 Ci4HS MNOTOYHOro poKy, a y pasi
BUABMEHHA po36iXHOCTENM - NUCbMOBO MpoiHpopMyBaTn npo ue baHk He ni3Hiwe 31
(TpnAuSATb NepLlioro) CiYyHSA NOTOYHOro POKY. AKLWO NiATBEPAXXEHHS NMPO 3aJULLOK KOLWTIB 3@
PaxyHKOM He oTpuMaHe bBaHKOM nNpoOTAroM Micsaus, TO LUeA 3anuMWoK BBaXaklTbCH
niaTeepaxxeHnMm BknagHukoMm. CTOpPOHM AOMOBWANCH, WO HeoTpuMaHHs BknagHukom abo
YNOBHOBAXeHMM npeacTaBHUKOM BknagHwuka wWopivYHOI Bunncky He 3BifIbHSE MOro Big
BMKOHaHHS 3060B'a3aHb, nepeabaveHnx ummu MNMpasmnamu.

3AiMCHIOBATM  MOMOBHEHHA PaxyHKy 3rigHO YyMOB, 3as3HayeHux Yy 3asasi-Jorosopi
6aHKiBCbKOro Bknaay (4enosnTy).

JlocTtpokoBo po3sipeBatn 3asaBy-[loroBip 6aHKiBCbKkOro Bkagy (Aeno3unTy), SKWo ue
nepenbadeHo y BignosigHin 3assi-Jorosopi 6aHKiBCbkOro Bknagy (Aeno3wnTy) 3rigHo
nopsiAKYy BM3HAYeHOMY Yy AaHux lMpasunax.

BknaaHuUkK 3060B's13aHNMN:

Y cTpoK, BCTaHoBneHun y 3aaBi-Jorosopi 6aHKiBCbKOro Bknaay (4eno3uTy), nepepaxysaTu
3 BNlAaCHOro paxyHKy, BigKpuToro B BaHKy um B iHWIiN 6aHKIBCbKiN yCcTaHOBI Ha TepuToOpii
YKkpaiHu, abo BHeCTu roTiBkol depes kacy baHky, iHWoi 6aHKIBCbLKOI YCTaHOBU Ha TepuTopil
YKpaiHu (9KLWo iHWwe He nepeabayeHo yMoBaMu BignNoBiAHOIrO Aeno3uTHoro MpoaykTty BaHky
Ta/abo 3asBoto-[joroBopoM 6aHKiBCbkOro Bknagy (4eno3uTty)) Ha PaxyHok cymy Bknagy,
3a3HayeHy Yy BiAnoBiAHIN 3asasi-[oroBopi 6aHKIBCbKOro Bkaaay (Aeno3nTy).

Y CTpOK, He ni3Hiwe AHA  3aKiH4YeHHs CTpoKy [eno3mTy O03HaNoOMUTUCL 3 YyMOBaMu
rnponoHrauii, wo Aitotb B baHky pana [NposioHroBaHux [Jeno3uTiB, 4Ki po3MilleHi Ha
IHTepHeT-cTOpiHUI BaHKy, a TakoX 3a JAOMNOMOrow iHWWX axepen rnepenadvi baHkoM
iHbopMauii BknagHuky, wo nepeabadeHi 3assoto-JoroBopoMm Ta/abo uieto [ybnivHoMO
Mpono3uuieto, i Hece BCi pU3nKK, NOB’A3aHi 3 BiANOBIAHNUM HE O3HANOMNEHHSIM.

Y Bunaaky AOCTPOKOBOro po3sipBaHHA 3asBu-[orosopy, SKWO ue nepeabadeHo yMoBamu
3asasu-forosopy Ta/abo pgeno3utHum [poaykTtoM bBaHKy, BIigMOBIAHO OO0 YMOB,
nepenbadeHnx y Takin 3assi-Jorosopi 6aHKiBCbKOro Bknagy (Aeno3uTy), 3 iHiuiaTneu
BknagHuka cnnatmTyu BWMHAropoAy 3a po3paxyHKOBO-KacoBe 06CAyroByBaHHS 3rigHO
Tapudis baHKy, €KWO iHWI yMOBM He nepeabayeHi y BignosigHin 3asasi-Jorosopi
6aHkiBCbkOro Bknaay (aenosuty) ta/abo Aeno3mTtHUM MpoaykToM BaHKy.

Cnnatutn BuHaropoay baHKy 3a oTpuMaHy BMNUCKY/noBiaku/ay6bnikata 3a PaxyHkom y
BignosigHocTi Ao Tapudis baHky.

Y pa3i nopyweHHsa bBaHkOM TepMiHiB nepepaxyBaHHA KowTiB 3a 3asaBoto-JoroBopom
6aHkKiBCbKOro Bknaay (Aeno3uty), BaHK cnnadye neHo 3 po3paxyHKy 06/iKOBOI CTaBKu
HauioHanbHoro 6aHKky YKpaiHu, WO Aisna B Takuii nepios, 3a KOXHWIA A€Hb NMPOCTPOYEHHS,
siKa B 3arasjbHii CyMi He MOXe nepeBullyBaTM OAHOrO BiACOTKa Bif MPOCTPOYEHOI CyMMU,
AKWO iHWi yMoBWM BignoBiganbHoCTi BaHkKy He nepeabadeHi BiANOBIAHOW 3asBoto-
JorosopoM 6aHkiBCbkoro Bknaay (aenosnty) Ta/abo aenosntHuM MpoaykTom baHky.
BiactynneHHs BknagHuWkoM npaB BuMOrn 3a 3asBol-[loroBopoM 6aHKiBCbKOro BkNaay
(Beno3uTy) TpeTiMm ocobaM MOXMBE NULIE 338 YMOBU OTPUMAHHS NMUCbLMOBOI 3roan baHky.

3aranbH1Ui NopsAaaok opopMmneHHa [leno3uTty 3 Buaadero OwanaHoro Aeno3mMTHoOro

ceptudikarty

baHk npunmae Big BknagHuka [eno3uTt, BuAae BknagHuky [eno3uTHui ceptudikaT i

3060B’A3y€TbCA BUNAATUTM BKNagHWKOBI HOMiHanNbHY BapTicTb [deno3mTHoro ceptudikary,

fAKa Bignosigae cyMmi Ta BanwoTi [eno3uTy, Ta HapaxoBaHi npoueHTM 3a [Jeno3uTHuM

cepTudikaTtoM, Ha yMoBax Ta B nopsaky, nepeabadeHuMn [JoroBopoM 6aHKIBCbKOro

Aeno3uTy Ta BignoBigHMM [eno3nTHMM cepTudikaToM.

MNepepnava BknagHukom BaHky [eno3uTy 3A4IMCHIOETLCS LWASIXOM BHECEHHSA cyMu [leno3uTy B

6e3roTiBkoBin Ta/abo roTiBKOBIN popMi Yepe3 kacy baHky Ha BiANoOBIAHMIA paxXyHOK BaHky B

AeHb yknageHHs [orosopy 6aHKiBCbKOro BKaagy WASXOM NignucaHHsa BignosigHoi 3asBu-

Jorosopy.

Mpyn npuiHATTI Jeno3uTiB BbaHK BMAAE BUKIIOYHO IMEHHI NpOUEeHTHI 6e3KynoHHI [Jeno3uTHi

cepTudikaTtn, dopma Ta 3MICT AKMX BU3HA4YalTbCS BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHW Ta

Jorosopy 6aHKIBCbKOro A4eno3unTy.

3any4yeHHs rpowwoBMx KOWTiB 3a JoroBopoM 6aHKIBCbKOro Bknaay 3 Buaadeto [eno3mnTHOro

cepTudikaTy 34INCHIOETLCA Y BaNKOTI, B AKilh HOMiHOBaHO [eno3nTtHuin ceptudikar.

PosMiweHHs Ta noraweHHa [Oeno3uTHOro ceptudikaTty 3AIMCHI0ETbCA nuwe BbaHKoM.

MiannucaHHa BknagHuMkoM BignosigHoi 3adsu-[oroBopy npo po3MiweHHa [deno3uTty 3
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4.6.

4.7.

4.8.

4.9.

4.10.

4.11.

4.12.

4.13.

4.14.

Bunaayero [enosmtHoro ceptudikaty € 3acBigvyeHHsaM dakTy Buaadi BaHkoM Ta OTpuMaHHS
BknagHMKOM BignoBiAHOro [eno3nTHoro ceptudikary.

CepTudikaT, WO BUNMUCAHMN Ha KOpUCTb i3nyHOi ocobu, oTpumye ocoba, fka BHecna
rpowosi KowTun Ha Bknag (aeno3ut), abo iHWa ynoBHOBaxeHa Ha ue ocoba 3rigHo i3
3aKOHOAaBCTBOM YKpaiHu.

MoraweHHsa owaaHMX (Aeno3uTHuX) cepTudikaTiB Ta BuMANaTa MPOLEHTIB 3@ HUMU
34ircHIoTbCA 6aHKaMn BKNagHUKY abo ocobi, ynoBHOBaXeHOi Ha 34iMCHEeHHS Ui€i onepadii,
baHK 34iMCHIOE NOBEpPHEHHS CYMW HOMiHaNbHOI BapToCTi [eno3nTHoro ceptudikaty Ta
HapaxoBaHWUX MPOLUEHTIB N0 HbOMY Mpu npea’aBneHHi BknagHWkoM opwuriHany [eno3uTHoOro
cepTudikary.

MoraweHHsa [eno3uTHoro cepTtudikaTy, SKWMA HOMIHOBaHMI B HauioHanbHiM BankoTi, Ta
BUMNAaTa NPOLEHTIB 3@ HUM 3A4iACHIOITbCA BaHKOM nuwe B HauiOHasNbHIN BantoTi.

MoraweHHsa [eno3nTtHOro ceptudikaTy, SKMN HOMIHOBaHWUW B iHO3EMHIlM BankTi, Ta BUNAaTa
NPOLEHTIB 3@ HUM 34iMCHIOITLCS BaHKOM B iHO3EeMHilA BantoTi.

MoraweHHsa [eno3nTHoro ceptudikaTy 3A4INCHIOETbCA 3rigHO 3 YMHHUM 3aKOHOAABCTBOM
YKpaiHu Ta aktamu HauioHanbHOro 6aHKy YkpaiHu.

MpoueHTn 3a [deno3nTHMM cepTudikaTOM HapaxoBYOTbCA Ha HOMiHafNbHY BapTiCTb
Jeno3nTtHoro ceptudikaty (cymy [lenosnty) Buxoasuun 3 pakTUYHOI KiIbKOCTI AHIB Y poLi.
MpoueHT 3a [eno3uTHUM cepTUdiKaTOM HapaxoBYHTbCA Bif AHS, HACTYMHOro 3a AHEeM
BHECEHHs [leno3uTy Mo KaneHAapHUW fOeHb, WO nepeaye nati noBepHeHHsa [denosuTy,
3a3HayeHoi y [leno3ntHoMy cepTudikaTi Ta 3agasi-[orosopi.

Y Bunaaky npea’sasneHHs [Oeno3nTHOro ceptudikata nNpu HaCTaHHi AaTW MNOBEpPHEHHS
Jeno3uTHoro ceptudikata HOMiHanNbHa BapTiCcTb [eno3nTtHoro ceptudikata Ta NpoUEHTIB 3a
HUM BMAAETbCA BrknagHuky uvepes kacy baHky 6e3 obmexeHHA cymMu abo BUMAAUYETLCA Ha
NOTOYHUI paxXyHOK BknaaHuka 3a Noro 3asiBoto.

MMicna HacTaHHA fJdatu  noBepHeHHA [eno3uTy npoueHTM Ha HOMiHasbHY BapTiCTb
Jeno3uTtHoro ceptudikata BaHKOM He HapaXOBYIOTbCH | HE CNayvyTbhCS.
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Hoaatku go My6aiuHoi npono3unyii AT «TACKOMBAHK>» Ha yknagaHHs [JoroBopy rpo KOMIjeKcHe
b6aHkiBCcbke 06¢/1yrosyBaHHs1 ¢izndHux oci6 B AT «TACKOMBAHK»

AopaTtok 3
MpaBuna HapgaHHsa nocnyr B Ib «TAS 2U» AT «TACKOMBAHK»

1. 3arasibHi NONN0>XXEeHHSA

1.1. [danumin [JodaToKk € HeBiA'€MHOK 4acTuUHOK [loroBopy Mpo KoMniekcHe 6aHKiBCbke
obcnyroByBaHHa @i3nuHux oci6 B AT «TACKOMBAHK Ta pernameHTye 3aranbHi npasuna
HagaHHsa nocnyr B IB «Ib «TAS 2U» AT «TACKOMBAHK» (Hagani no TekcTy uboro [ljogaTka -
«lMpaBuna»).

1.2. Bci TepMiHM Ta BM3HAYe€HHH, WO BXWBAKTbLCA B UbOMY [oAaTKy BUKOPUCTOBYIOTLCA B
3HaYeHHi, HaBeAeHOMY B TEKCTi BKa3aHOMy BuLle MNy6aivyHoi npono3unuii.

2. AocTtyn Ta o6¢cnyrosyBaHHA B Ib «TAS 2U» AT «TACKOMBAHK»
2.1. B nopsaky Ta Ha ymoBax, nepeabadyeHux uuMm [orosopoMm, bBaHk Hagae nocnyru

AucTaHuinHoro obcnyrosyBaHHS KnieHTa.
2.2. 3 MeTOo HagdaHHsa nocnyr AuctaHuinHoro obcnyroByBaHHSA baHk Haga€ KnieHTy goctyn Ao

cneuianbHOro IHTepHeT pecypcy BaHky, wo 3HaX0AUTbCS 3a afpecoto:
https://tas2u.tascombank.ua a Takox 3abe3neuye ob6cnyrosyBaHHA I dyHKUiOHYBaHHS 1B
«TAS 2U».

2.3. BukopuctaHHa <«TAS 2U» 34iACHIOETbCA BIAMOBIAHO A0 BWMOI YMHHOMO 3aKOHOAABCTBA
YKpaiHu Ta yknageHux Mix BbaHkoM Ta KnieHToM [oroBopy Mnpo KOMMIeKCHe 6aHKiBCbke
obcnyroByBaHHs iznyHMX oci6b B AT «TACKOMBAHK>.

2.4. [OdaHum po3ginom lMpasun, Wo BU3HAYae npasuna obcnyroByBaHHA KnieHTiB 3acobamu CABO
Ta BCiX Moro kaHanie obcnyroeyBaHHs 3okpema IB «TAS 2U», MobinbHoro 6aHKiHry, He
CKACOBYETbCA MOXNUBICTb  06CNYyroByBaHHS KnieHtiB  Ha nigcrasi  JOKYMEHTIB
(po3paxyHKOBUX AOKYMEHTIB, 3asB TOwo) HadaHux B BaHk Ha nanepoBux Hociax Ta/abo
iHWOMY Burnagi y nopsaKky BCTaHOBJIEHOMY UMHHWMM 3aKOHOAABCTBOM YKpaiHM Ta 3
ypaxyBaHHAM MoJI0XeHb ykiageHnx Mk baHkoM Ta KnieHToM 3asB-40roBopis.

2.5. BaHk Hapgae noBHONITHbOMY KnieHTy poctyn o Ib «TAS 2U» Ha niacrtasi yknafgeHoro
JoroBopy npo koMmnnekcHe 6aHkiBcbke 06cCnyrosyBaHHA  @i3ndHuMx oci6 B AT
«TACKOMBAHK>. Y pasi, akwo KnieHT we HenoBHONITHIM, HagaHHa goctyny ao Ib «TAS 2U»
30IMCHIOETbCA BaHKOM 3 ypaxyBaHHSIM BMMOI UYMHHOIMO 3aKOHOAABCTBA YKpaiHM LWO0A0
3[iNCHEHHS MNpaBO4YMHIB HEMNOBHOAMITHIMM ocobamMu Ha niacTaei yknageHoro [orosopy npo
KoMnnekcHe 6aHkiBCcbke 06cnyroByBaHHs disnyHux oci6 B AT «TACKOMBAHK»

2.6. Kni€eHT MOXe oTpuMaTn NOBHUIA pexuM goctyny ao CABO y pasi, aKwo:

2.6.1. y knieHTa € Biakputun B baHky notouHuii Ta /abo KapTkoBuii Ta/abo BknaaHui
(Beno3nTHU) paxyHoOK B 6yab-akiin BantoTi, abo paxyHOK AN noraweHHs 3aboproBaHOCTI
no KpeauMTHOMY A0roBopy B 6yAb-aKiin BanioTi;

2.6.2. Mmix baHkom Ta KnieHToM yknaaeHo [Jorosip npo HaaaHHs 6aHKIBCbKUX NOCAYT;

2.6.3. Ha paTy 3[iNCHeHHS AOCTYNny He noTpebyeTbCa YTOUHEHHS iHpopMauii Ta Konii AOKYMEHTIB,

Ha niacTaBi AKMX paHiwe 6yna npoBeaeHa ineHTUdIKkauia KnieHTta.

2.7. MigkntodeHHs KnieHta go Ib «TAS 2U» 34iNCHIOETLCS BNacHopyd KnieHToMm nig yac nepworo
niaknodyeHHa go COBO, B pamkax skoro KnieHT NOBWMHEH BKasaTW BigMoBiAdi Ha 3anuTaHHS
COBO woao nepcoHanbHUX AaHux KnieHTa, oTpuMatm OpHopa3oBuin LMbPOBUA Naponb
(OTP-naponb), obpatm Ta 3apeecTtpyBaTu BfacHi JloriH Ta [aponb, Ta BBECTU HOMep
nnatixHoi kaptn AT «TACKOMBAHK>» y pa3i HassBHOCTi Takoro 3anury.

2.8. [OucrtaHuinHe obcnyroByBaHHA B Ib «TAS 2U» 34IMCHIOETLCS 3@ yCiMa npoaykTamm KnieHTa,
3a AKUMK 06CNYroByeTbCcs UM 6yae B ManbyTHbOMy ob6cnyrosyBaTuUCh KnieHT Ha yMoBax, WO
BM3HayeHi [lpaBunamu Ta iHWWUMKM 3asBaMU-A0roBOpamMu, YykiageHuMuM Mk bBaHKoM Ta
KnieHToM.

2.9. [OucrtaHuinHe obcnyrosyBaHHsA 3acobammn COBO 34iMCHIOETBCS WNSAXOM HagaHHS Kopuctysady
iHpopMaUinHMx nocnyr, NnpuUHATTS Big KopuctyBada [opyyeHb Ha 3aiincHeHHsa Onepaudin 1B
Ta/abo iHWnx EnekTpoHHMX AOKYMeHTIB, opMyBaHHSA akux nepeabadeHo Ib «TAS 2U».

2.10. BignosigHo fo umx npaswun KopuctyBady 3a gonomorot Ib «TAS 2U» mMoxyTb 6yTn HagaHi

HacTynHi 6aHKiBCbKi NOCAYrn:

2.10.1. IHdopmMauinHi 6baHKiBCbKI nocnyru:
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2.10.2.

2.10.3.

Mepernsaa 3aranbHOi iHopMauii (AOCTYNHI N0 paxyHKax cyMu, 6anaHcu paxyHKiB, CyMu
KpeauTHoi 3aboprosaHocTi TOwo) 3a OcHOBHMMM Ta [oAaTKOBUMU paxyHKamu
KopuctyBaya, 3a paxyHkamu po3miweHux B baHky Bknagis (aeno3uTiB) Kopuctysaua,
a Takox iHdopMauii Npo HagaHi KopucTtyBauy KpeamTu.

Mepernsaa 3aranbHOi iHpoOpMauii Npo akTUBHI, Ta 3ab/0KOBaHi Ha TMMYacoBiIN OCHOBI
NAaTiKHi KapTku, eMiToBaHi 40 OCcHOBHMX Ta [loaaTkoBUX paxyHkKiB KopucTyBauya.
Mepernsaa ictopii onepauii 3a OcCHOBHUMMK Ta [JoAaTKOBMMKU paxyHkamu Kopuctysaua.
Mepernaa iHdopMauii npo 3abnokoBaHi rpowosBi KowTM Ha OCHOBHMX paxyHKax
KopucTtyBauya.

Mepernaa iHdopmauii npo ENeKTpoHHI po3paxyHKOBi AOKYMeHTW, wo 6yno
cdhopmoBaHo, HapgaHo baHky 3a pgonomorow IB «TAS 2U», Ta WO O4YiKylOTb Ha
BUMKOHaHHSA BaHKoOM.

Mepernsaa cymMm Ta Aatm ManbyTHbOro niatexy, a TakKoX rpadiky 3AiMCHEHHUX
niaTtexie 3a Kpeantamm, HagaHnMm Kopucrtysauy.

Mepernaa iHdopMauii Npo HapaxoBaHi 60HycKn B Mexax 6OHYCHUX Nporpam.
®opmyBaHH4 lMo3ayeprosoi Bunucku no PaxyHkam BianosigHO A0 yMOB umx [Npasun Ta
BignosigHoro MNpoaykTy BaHky.

3aMoB/IeHHS MOCAYrM Ha HagaHHea iHdopmauii BbaHkoMm 3a gonomoroi ogaTKoBuX
3acobiB iHOOpMYyBaHHS;

Mepernaa kypcis BantoT baHky;

Bianpaska [Jopy4YeHHs Ha BiakpuTTa kKapTkm AT “TACKOMBAHK”;

IHWI nocnyrm BiANOBIAHO A0 TEXHIYHMX MoxnmBocTen Ib «TAS 2U»

PeecTpauia kapTkmn emiToBaHoi iHWKM 6aHkoM B IB «TAS 2U» nicna BBeaeHHsa 3-D Secure
abo LOOKUP-kopa B 3anexHOCTi Big baHKa-eMiTeHTa nnaTiXkHOI KapTKu.;
Mocnyrn 3 ANCTaHUiMHOro po3nopsXXeHHsS rpoLWOBUMU KOLITaMN:

lMepeka3n koOwWTiB MK BNacHMMKM paxyHkamu KopuctyBaua, wo BigkpuTi B bBaHky, a

came:

- nepekas KoWTIiB MK paxyHkamu KopucTyBaya (BKIOYAOUM  MnoraweHHs
3aboproBaHoOCTi 3a KpeaAUTHUMU KapTKaMu Ta HeA03BONIEHUMU oBepapadTamun);

- nepeka3s KOWTIB Ha paxyHKW Ang noraweHHs 3aboproBaHOCTi 3a Kkpeautamm,
HagaHnMu baHkoMm KopucTtyBauy;

- yKnagaHHsa porosopiB 6aHkiBCbKOro Bknagy (Aeno3uTy) Ta nepekas KowTiB 3
paxyHKiB Ha BiaMNOBiAHI BKNaAHi (A€NO3UTHI) paxyHKu;

- nepekas KoWTiB 3 paxyHKiB KopuctyBaya Ha noro BknagHi (AenO3WUTHI) paxyHKU -
BUK/IIOYHO Yy pas3i, AKWwo Taki onepauii nepenbaueHo BignoBigHUM A0OroBOpPOM
6aHKiBCbKOro Bknaay (4eno3unTy), yknageHum Mixx baHkom Ta KopuctyBayem.

- nepeka3s KOWTIB 3 BKAaAHUX (Aeno3uMTHUX) paxyHkKiB KopucTtyBaua Ha paxyHKu
KopuctyBaya — BWUK/KOYHO Yy pa3i, AKWO Taki onepauii nepenbayvyeHo BiANOBIAHWUM
[OroBopoM 6aHKiBCbKOro Bkady (Aeno3uTy), YyknageHuMm Mk bBaHkom Ta
KopucTtyBauem.

Mepekas KoOWTIiB 3 paxyHKy KopucTyBauya, SKWUN € pe3naeHTOM YKpaiHW, Ha paxyHKM

iHWKX KNieHTIB BaHKy — i3n4HMX 0Cib pe3naeHTis, BiagKpUTIi B BaHKy:

- 3a pekBi3nTaMu NNaTiXXHOI KapTku Takoro KnieHta baHky;

- 3a pekBi3anTaMun paxyHKy Takoro KrnieHTa baHky.

Mepeka3 kowTiB 3 paxyHkiB KopucrtyBaua, ski Bigkputi B BaHky (3a ymoBM, WO

KopuctyBay € pe3vaeHTOM YKpaiHu), Ha paxyHKu, BIiAKpUTI B IHWKMX 6aHkax

KopuctyBauy abo TpeTiM @isnyHnM ocobam - pesuaeHTaM y HauiOHaNbHIN BantoTi:

- 3a peKBi3uTaMu NNaTiXKHUX KapToK;

- 3a peKBi3nTaMn paxyHKiB BiAKPpUTUX B iHWNX BaHkax

nepekas KOWTIB 3 paxyHKiB, BiAKpUTUX B iHWKX 6aHkax KopuctyeBayy — @i3nyHin ocobi

- pe3naeHTy, 3a YyMOBWM peecTpauil Takol kapTkm B IB «TAS 2U, Ha paxyHku

KopuctyBaua abo TpeTboi ocobu, gki BiakpuTi B BaHky abo B iHWKWX BaHkax YkpaiHu

(3a ymoBHU, wo KopuctyBad € pe3naeHToM YKpaiHW)y HauioOHasbHIN BantoTi:

- 3@ peKBi3nuTaMn NaTiKHUX KapToK;

- 3@ peKBi3nUTaMn paxyHKiB.

3AINCHEHHA  BaNlOTOOOMIHHMX  onepauin B Mexax  JiMiTiB,  BCTaHOBJIEHUX

3aKOHOAABCTBOM, BiANOBIAHMA KypC BCTAHOBJ/IKETbLCS 6aHKOM CaMOCTIiHO 3

ypaxyBaHHSAM HU3KW MOKA3HWKIB Ta YMHHUKIB, A0 SKUX MOXYTb Hanexatu, B TOMY

yucni, ane He BUKIIOYHO: BCTaHoBNeHU HBY odiuiiHuii Kypc, Kypcu, WO cKNanmcs Ha

Mi>KO6aHKIBCbKOMY BasllOTHOMY PUHKY, 06CAarn onepauiin, BMKOHaHWX 3@ [OMNOMOrow

KapTok.
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e IHWI nocnyru BiANOBIAHO A0 TEXHIYHUX MOXAnBocCTeln Ib «TAS 2U».

2.10.4. BcraHoBneHHsa IHamsigyanbHUX niMiTiB Ha KapTky, 3 BpaxyBaHHAM rpaHWUYHUX JiMITIB 3

NN
=

NN
=
coo
O N

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

©o
i

OTPUMaAHHSA Ta BUKOPUCTAHHSA TOTIBKW 3@ AOMOMOrOK €/1eKTPOHHOro MnaTiXXHOro 3acoby,
AKi Ma€ NpaBo BCTaHOBMOBATU HauioHanbHU 6aHK YKpaiHu BiANOBIAHO A0 3aKOHOAABCTBA
Ykpaiin Ta/abo [natixHa cuctema, Ha 6a3i skoi emiTtoBaHo Kaptky, abo baHk.
KopuctyBay Moxe BCTaHOBUTWU iHAMBIAYanbHUA NiMIT Ha KapTky CTpokKoM Ha oaHy aoby
abo Ha NOCTINHIM OCHOBI (A0 3aKiHYeHHS CTPOKY Aii KapTku, Ha siky BCTaHOBMEHO MiMIT,
abo 00 MOMeHTY NoJaHHS HOBOI 3asiBKM Ha 3MiHy NiMiTy).

OnnaTa paxyHKiB Ta Nocnyr.

Onepadii 3 NAaTHKHUMU KapTKaMu:

e 6510KyBaHHS, po36/710KYBaHHS MAATIXKHOI KapTKuy;

e 3aMOBJIEHHS NEPEBUNYCKY MAATiXHOI KapTKu;

e 3aMOBJIEHHS BUMYCKY HOBOI MNATIXHOT KapTKu;

e nNigkNOYeHHsa nocnyrn «GSM-Banking»;

e OTPMMAHHA BUMUCKU 3@ KAPTKOBMMW paxyHKaMu;

OdopMeHHs 3a8BM Ha 3aKpUTTH paxyHKIB.

OdopmMneHHs MocCTiMHO Ail0YOro po3nopsaaXeHHS.

HapaHHA 3a gonomoroto Ib «TAS 2U» 3aaBu — 3roam KnieHTta Ha oTpuMaHHA KpeanTy.

3. MpaBuna NnpMiHATTA Ta 06po6kmn [lopyveHb

OucTaHuinHe obcnyrosByBaHHA Ao3Bonsie KnieHTy 6e3 BiaBidyBaHHA BaHKy 3a AOMNOMOrow
COBO Ta uepe3 CauTt 3aiicHioBaTM onepauii 3a PaxyHkamum Ha niactaBi EneKTpOHHMX
OOKYMEHTIB, BKJIIOYAIOUM CTBOPEHHA Ta MiAnuMcaHHA ENeKTpOHHUX [AOKYMEHTIB, a TaKoX
OTpMMyBaTN 6aHKIBCbKi BUMUCKM Ta iHWY AO0BIAKOBY iHdOpMaUilo 3a PaxyHkamu, oTpuMyBaTtu
iHWi iHdopMauiinHi nocnyrn nepenbayeHi [oroBopoM npo KOMMNeKcHe 6aHKiBCbke
obcnyrosyBaHHs diznyHMX ocié Ta ummn un Mpasunamu.

CTopoHM OOMOBMAMCH WO MocnigoBHe BBeaeHHs OgHopasoBoro umdposoro naponto (OTP-
naposib), OTPMMAHOrO Ha 3apeecTpoBaHuit HoMmep MOb6iNbHOro TenedoHy, MOBIAOMIEHMNA
KnieHToM baHKy B nopsiaky Ta cnocib, BusHayeHuii [loroBOpoM, € aHaNOroM BfIAaCHOPYYHOrO
nianncy Knienta. Bci gokyMeHTH, onepauii KnieHTa, Wo iHiUilolTbCA B eNeKTPOHHOMY BUMISA4I
i nignucaHi/nigTBepa)keHi 3a gonomoroto EneKTpoHHOro nignucy BBaXKaltTbCs TakKUMWU, LWO
nignucaHi BnacHopy4yHum nignucom KnieHta. EnekTpoHHMA Nignuc He Moxe 6yTu BU3HAHO
HeaiCHMM 4Yepe3 Te, WO BiH HE Mae€ CTaTyCy eNeKTPOHHOro uUM@poBOro nianucy 4m yepes
Noro enekTpoHHy Gopmy.

CTOpoHM BU3HAOTb OPUAUMYHY UMHHICTL BCiX [opyyeHb HajicnaHux Ta OTpUMaHuX 3a
gonomoroto Ib «TAS 2U» Ta iX piBHY IOpUANYHY CUTY JOKYMEHTaM Ha narepoBux HOCISX, Mpu
YMOBI iX 0pOpMSIeHHS Y BiANOBIAHOCTI A0 BMMOr [JOroBOpy, YUHHOrO 3aKOHOAABCTBA YKpaiHu,
B TOMY 4uCNi HOPMaTUBHO-MpPaBOBWMX akTiB HauioHanbHoro 6aHKy YKpaiHM 3 nuTaHb
opraHisauii Ta 34iNCHEHHS pO3paxyHKIB.

CTopoHu goMoBMNUCH, Wo JopydeHHs KopuctysBada, opOopMeHi HafnexXHUM YMHoM 3acobamu
Ib «TAS 2U», MicTaTb BClO HeobxigHy iHdOpMauUilo ONs HaNeXHOro BWKOHAHHA BaHKoM
AuncTtaHuinHoro obcnyrosyBaHHS KopuctyBada. CTOpPOHM BM3HaKOTb, WO TakuUM MNOpPsSAoK
¢opMyBaHHS Ta BUKOHAHHS [lopyyYeHb € 3p03yMifiM Ta BUTIAHUM Ans CTOpiH.

Jopy4yeHHs BBaXalTbCA HanexHUM 4MHOM odopMeHi Ta nepeaaHi KopucrtyBadem, SKLLO
KopucTtyBau:

= ans goctyny B Ib «TAS 2U» BBiB npaBu/bHi ABTOpPM3aLinHi gaHi;

» BBIB BCi He0bXiaHI napameTpu ana dopmMyBaHHA JopyyeHHs, aki BuMarae Ib «TAS 2U»;
niateepame AopydyeHHa B IB «TAS 2U» 3rigHO MoONOXeHb BU3Ha4vYeHUX AaHuM [JoroBopom
(ansa Jopy4yeHb, Wwo noTpebyoTb NiATBEPAXKEHHS).

Po3paxyHKoBi onepadii, iHibinoBaHi 3acobamu Ib «TAS 2U», 3ailicHI0I0TbCA BaHKOM y Mexax
3a/IMLWLKY FPOLIOBMX KOLWITIB Ha BiAMOBIAHOMY paxyHKy KopucTyBaya Ta 3 ypaxyBaHHAM BUMOr
UMHHOIO 3aKoHOZAaBCTBA YKpaiHM Ta BiAMOBIAHUX AOroBOpiB, yKIageHuX Mix KopuctyeBaudem
Ta BbaHkoM.

ONnsa 3MEeHLWeHHS MOX/MBOCTI NpOBeAeHHS MOMWUAKOBMX Onepauii, a TakoxX Anasa npotuaii
LWaxpancbKnM onepauisiM, baHk BCTaHOB/IOE NiMiTKU MO KiNbKOCTI Ta cyMi onepauin B Ib «TAS
2U, ane nimitu B IB «TAS 2U He MOXyTb 6yTm 6inblMMKM HiXXK BCTaHOBNEHi B bBaHky.
IHdopMauisa Nnpo MakcuManbHi po3Mipu NiMiTiB po3MilyeTbcs B IB «TAS 2U» Ta /abo Ha CanTi
BaHky.

BaHk 3abe3neuyye KOHCyNbTaTUBHY nNIATPMMKY KnieHTa 3 nNuTaHb, MOB’A3aHUX 3
ekcnnyaTtauieto IB «TAS 2U». Micna odopmneHHsa KopuctyBadeMm [lopydeHHs 3acobamu 1B
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3.10.

3.11.

3.12.

3.13.

4.1.3.

4.1.4.

4.2.
4.2.1

4.2.2.

4.2.3.

4.2.4.

«TAS 2U», B nopsaky, nepeabadeHomy [loroBopoM, Take [lopyyYeHHS aBTOMaTtu4HO
HanpaBnseTbca Cucremotro Ao baHky Ansi BUKOHaHHS.

MpuiHaTTa JopydeHb Ha BUKOHaHHA Onepadii IB, HanpaeBneHnx Ao baHky 3acobamu 1B «TAS
2U», 3aincHioeTbca BaHkoMm npoTtaroMm Aobu. BukoHaHHs [lopydeHb Ha BUMKOHaHHS Onepauii
I HanpaBneHux Ao baHky 3acobamu I «TAS 2U», 3AIMCHIOETLCSA He Mi3Hiwe BaHKiBCbKOro
AHS, HAcTynHoro 3a Ao601, B 9Ky NpUNHATO BignoBigHe [lopyyYeHHS Ha BUKOHAHHSA onepauii.
BukoHaHHA [JopyyeHb WOAO0 PO3MNOpsaXeHHS KowTaMu, iHiuinoBaHux KnieHToMm 3acobamu Ib
«TAS 2U», 34iMCHI0ETbCSA BaHKOM y BiANOBIAHOCTI A0 YeproBOCTi iX HAAXOMXKEHHSA Ta y Mexax
NlimiTiB Ta 3anuWwKy rpowoBMX KOWTIB Ha paxyHkKy KopucTyBada, BiAnoBiAHO A0 BUMOr
UMHHOIO 3aKOHOAABCTBaA YKpaiHu.

NMpo HeBUKOHaHHA [opydyeHHa BaHk nosigomnsae KopucTyBada He Mi3Hiwe HacTynHUX ABOX
poboumx [AHIB i3 3a3HAYEHHSAM MPUYMHUM TakKOro HEBMKOHAHHS LWASXOM BignpaBku SMS
nosigomneHHs Ha Homep mMobinbHoro TenedoHy KopuctyBauya Ta/abo enekTpoHHOro
noBiaoMneHHs B Ib «TAS 2U».

CTOpOHM, BpaxoBYyO4YM BUMOIM MnosioXXeHb [oroBip, 3a B3aEMHOK 3roAol BCTAaHOBWI/IN, WO
BiANOBIAANbHICTL 3@ NpPaBWbHICTE OQOpMAeHHSa [opydyeHHs Ta 3@ MOro AOCTOBIpHICTb
LLIIKOBUTO NokiaaaeTbes Ha KnieHTa.

4. MpaBa Ta 060B'sA3kn CTOpPIH
BbaHk 30608B'A3y€eTbCA:

. 3abe3sneuyBaTn [OCTYMNHIiCTb canTy https://tascombank.ua B Mepexi IHTepHeT, a TakoX

dyHKkuioHyBaHHa CABO BsignosiagHo Ao [lorosBopy.

MpuiMaT A0 BUMKOHAHHS Ta BMKOHYBaTW EnNekTpoHi po3paxyHKOBi AOKyMeHTW KnieHTa,
nigTeepaxeHi OagHopasosuM uudposmMm naponem (OTP-naponeM), odopmneHi Ta HaAaHi
KnieHToM BignoBigHo Ao [loroBopy Ta 3aKOHOAABCTBa

Cynposogxysatn C: BecTun npoTtokonm obMmiHy iHdopmaui€to, 3aiicHIOBaTM iX apxiBauito
3rigHO 3 NpUIHATO Y BaHKy TexHonoriew Ta Bumoramu HBY.

36epiratv TaeMHuUlO No onepauisgM KopucTyBaya Ta HaZaBaTW BIiAOMOCTI MO HUM TpETIM
ocobaMm TinbkuM y BuNagkax, nepeabavyeHux [llpaBunamun Ta AilOYMM 3aKOHOAABCTBOM
YKpaiHu.

BaHk Mae npaso:

. Bumaratn Big Kni€eHTa HagaHHA HaneXHUM 4YUMHOM OOpPMIEHUX AOKYMEHTIB -

AOKYMeHTanbHUX NiaTBepaXeHb ENeKTpOHHMX po3paxyHKOBMX AOKYMEHTIB, WO NonepeaHbo

6ynn nepepaHi KnieHtom no BaHky 3a gonomoroto Ib «TAS 2U».

BiamoButn KnieHTy y npuiioMi Ta/abo BMKOHaHHI ENEeKTpPOHHOrO pO3paxyHKOBOro

OOKYMeHTY, HagaHoro 3a gonomorotw IB «TAS 2U» , 3 nosigomneHHsaMm Knienta CABO npo

NPUUYNUHY  HEBUKOHAHHS  EMIeKTPOHHOrO  pPO3paxyHKOBOrO  AOKYMeHTa/AMCTaHUINHOro

pO3nopsaXXEeHHS B HACTYMHMUX BUMNaAKax:

1) y pasi HegocTaTHOCTI Ha PaxyHKy Kni€HTa, 3 SKOro 34iNCHIOETLCS NepeKkas KOLWTiB, CyMU
KOWTiB, HeobxiagHoi Ansa 3aiicHeHHA nepekasy Ta/abo cymu, HeobxigHoi ans cnnatu
KOMiCiliHOT BUMHaropoan baHKy 3a 34ilMCHEHHs Takoi onepadii;

2)y pasi HenoBHOro (HeBipHOro) 3a3HayeHHs KnieHToM pekBi3nTiB ENEKTpOHHOro
pPO3paxyHKOBOIro JOKYMEHTY;

3) y pasi HeBianoBigHOCTI ENeKTpOHHOro poO3paxyHKOBOro [AOKYMeHTa 3akKoHO4aBCTBY
Ta/abo [jorosopy;

4) akwo EnekTpoHHUI po3paxyHKOBUI AOKYMeHT nepeabadae nepekas KOLWTIB, 34iIMCHEHHS
AKoro 3abopoHeHO 3akOHOAaBCTBOM (30KpeMa, Ha KOpUCTb Ocib, ski He MalkTb npaso
6yTu oTpuMyBavamMm KowTiB Big KnieHTa TowWwo);

5) akwo KnieHT He Haga€e AOKYMEHTU i BIAOMOCTI y BUNaAKy BUHUKHEHHS B BaHky notpebu
3'acyBatn ocoby KnieHTa, CcyTb AisanbHOCTI, piHaHCOBMIA cTaH, abo aKkwo KnieHT yMUcHoO
Haja€e HenpasAuBi BiAOMOCTI Npo cebe;

6) AKWOo onepauisa MICTUTb O3HaKW Takoi, Wo nignsara€ iHAHCOBOMY MOHITOPUHIY. BaHk
nosigomnse KnieHta no CABO npo npuunHy BIiAMOBM Yy BUKOHaHHI €/1eKTPOHHOro
pPO3pPaxyHKOBOIro AOKYMeHTa/ANCTaHUIMHOIrO po3nopsiaXKeHHS.

34iMcHIOBaTU AOrOBipHE CMCaHHA rpowwoBMX KOWTiB 3 PaxyHkiB KopuctyBada Ha yMoBax

3rigHo n.2.11., n.2.18 Tta n 2.19. MNpasun HagaHHSa nocnyr @isndyHmMM ocobam 3 BiAKpUTTS,

0bcnyroByBaHHs Ta BWKOPUCTAHHSA TMOTOYHUX paxyHKiB, onepauii 3a SKUMU MOXYTb
3iNCHIOBATUCS 3 BUKOPUCTAHHAM efleKTPOHHUX NNaTKHMX 3acobiB (NNaTKHMX KapTokK).

BnokyBatn poctyn Kopuctysaya ao IB «TAS 2U» y pasi nopyweHHa abo cnpobu

nopyweHHsa ymoB 6e3nekn goctyny Ao Ib «TAS 2U»,, npo wo BaHk nosigomnse KnieHTa
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4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

Wwnaxom BiagnpaeBkun SMS nosigomneHHs Ha Homep Mob6inbHoro TenedoHy KnieHta/ Push-
MoBiAOMNEHHA Ha Mob6inbHMIN foAaTOK.

3aincHioBaTn MoaepHisaudito Ib «TAS 2U» Ta/abo BnpoBagxysaTu ii 6inbl gocKkoHani Bepcii,
npo wo nosigomnsie KnieHTa wnaxom signpaBkm SMS nosigomneHHs/Push-noBigoMneHHs
yepe3 MobinbHMn goaatok Ha Homep MobinbHoro TenedoHy KnieHta Ta/abo enekTpoHHOro
rnoBiaoMneHHs B Ib «TAS 2U».

Butpebysatn y KopucTyBada A0AATKOBY iH(OpMaUil0o Ta AOKYMEHTM, WO CTOCYTbCS
ineHTndikauii  KopuctyBada Ta/abo Onepauii, gka nposoamTbcsi baHkOM Ha niacTasi
JopyueHHa KnieHTa, y BuMnagkax, nepepbadeHmx AilO4MM 3aKOHOA4ABCTBOM YKpaiHM Ta
NOSIOXEHHAMU Lboro jorosopy.

MpoBoanTu TMMUacoBy 3ynuHKY IB «TAS 2U» ana 3MiHM nporpamMHoro 3abesnevyeHHs Ta
npoBeAeHHs npodinakTnyHmx pobiT, Npo wWwo noeigomnse KnieHta wnaxom eianpaBku SMS
nosigomneHHs Ha Homep mobinbHoro tenedoHy abo enekTpoHHOro nosiaoMaeHHsa B 1B
«TAS 2U» /Push-nosigomneHHs yepe3 MobinbHWiA oaaTok.

BiamoBnaTn KopuctyBady B o6cnyroByBaHHi 3acobamu IB «TAS 2U» 3rigHO MNOSIOXEHb
MpaBun y BUNagKkax HEBUMKOHAHHSA YW HEHANEeXHOro BUKOHAHHSA HWM CBOiX 3060B'A3aHb 3a
umm [1oroBOpoM Ta B iHWKNX BUNagkax, nepegbavyeHmx A4ito4MM 3aKOHO4ABCTBOM YKpaiHU.
BiamoBuTtn KopuctyBaudy B 06cnyroByBaHHi 6yab-gkoro PaxyHky KopucTysada, y Bunagkax
HEBMKOHAHHS YM HEHANEXHOro BUKOHAaHHS HWM CBOIX 3060B'A3aHb 3a unM [JoroBOpoMm Ta B
iHWKMX BMNaakax, nepeabayeHnx YUNHHUM 3aKOHOAABCTBOM YKpaiHW.

4.2.10. Bigknountn Kopuctysaua Big Ib «TAS 2U» y Bunagkax HEBUKOHAHHS UM HEHANeXHOoro

BMKOHAHHS HUM CBOiX 3060B'A3aHb 3@ UMM [JOroBOpOM.

4.2.11. NpunuHutn obcnyrosyBaHHAa KnieHTa 3acobamu IB «TAS 2U» y BMnagkax Ta y nNopsaky,

4.3.

4.3.1.

4.3.2.

4.3.3.

nepeabayveHnx [JorosopoM Ta/abo aitounMM 3aKOHOAABCTBOM YKpaiHW.

KopuctyBau 3060B'si3aHUM:

YTpuMyBaTM Yy crnpaBHOMY poboyoMy cCTaHi obnagHaHHSA, 3 SKOro 3A4IMCHIOETLCA
nigkno4veHHsa o Ib «TAS 2U», 3abe3neynTtn Moro NigkatoyveHHs 40 Mepexi IHTepHeT.

36epiratv ABTOpM3aUifHi AaHi Yy MicusAX, HEAOCSXXHUX AN CTOPOHHIX ocCib Ta:

* Yy BUNagKy nigo3pu Ha HeCaHKUiOHOBaHWUM A0CTYyn A0 ABTOPM3aUIMHUX AaHUX, TEPMIHOBO
NPUNMHNTN BUKOpUCTaHHA IB «TAS 2U» pgosBectn ue A0 BigoMa baHKy, WASAXOM
3BEepHeHHs A0 BigdineHHs baHky abo 4o KoHTaKT-ueHTpy, ANa 3A4iCHEeHHS 3axoais no
3anobiraHHo WaxpancbKmnx Ain TOLWO;

* y BMNagKy BTpaTu (Kpadixkku) ABTOpu3auinHuUX paHux Ta/abo Homepy Mob6inbHOro
TenedoHy KnieHTa, Ha SKMN 34IMCHIOETbCA BianpasneHHs OAHOpa3oBoro UMGpPoOBOro
naponto (OTP-naponto), komnpomeTauii Ocobuctoro kntoda ELM, abo npu BUSBAEHHI
BMMNaAKiB NpoBeAeHHS Mo paxyHKy KopucTyBauda onepauiil, WO HMM He CaHKLUiOHOBaHi,
nogatm A0 baHky 3asaBy BcCTaHoBNeHoro baHkoM 3paska, 3 BMUMOrow 6510KyBaHHSA
poctyny no Ib «TAS 2U» Ta/abo 6nokysaHHa Ocobuctoro kntova ELM BignosigHo;

= 36epiratm Hocin 3 Ocobuctnm kntodem ELIM B Micussx HeQOCTYNHMX ANS TPeTiX ocib;

= He po3ronowysaTtu MNaponb goctyny ao Ocobucrtoro kntova ELM;

" He pO3rofiowyBaTM HIKOMY, B TOMY YWUCAi YsieHaM BNAcHOi poAuHW, ABTOpU3auinHi AaHi
ana poctyny o Ib «TAS 2U»;

»= He 36epiratu 3anucaHi ABTopu3auinHi aani goctyny ao Ib «TAS 2U» Ha 6yab-sikomy
nanepoBoMy Yu LUNPPOBOMY HOCIEBI;

* HaMmaraTMcs MakKCUMasibHO 3MEHLWUTN BUNaakKu KopuctyBaHHs I «TAS 2U»

B rpOMaZCbKMX MicusX, Hajawuu nepesBary JAoCcTyny AO HbOro 3a JAOMNOMOrow
nepcoHanbHOro KomMn’'totepa Ta BfacHoro MobinbHoro tenedoHy;

= 3abe3ne4ynmTn 3axmct ceBoro MobinbHoro TenedoHy Ta SIM-kapTkmn, Ha HoMep sakoi CABO
HaACWNAE KOAM NiATBEPAXEHHS onepauirt Ta ogHopasosi umdposi naponi (OTP-naponi);

= 3abe3neuynTn aHTUBipycHy 6e3neky cBOiX iHdoOpMauiiHMX cuctem (6esnepepBHe
BUKOPUCTAHHSA Ta CBOEYACHE OHOBMEHHS aHTUBIPYCHUX MporpaM Ha MepcoHanbHUX
Komn'toTepax, cMapTdoHax, naaHweTax i T.M.), 3a AONOMOro SKMX BiH BUKOHYE AOCTYN
0o Ib «TAS 2U»;

* HerarnHo 3MiHuTK Maponb B IB «TAS 2U»y Bunaaky sakuwo Maponb, abo noro yactuHa
CcTana sigoma iHWin ocobi.

Micna 3MiHM 3apeecTpoBaHOro HoMepy MobinbHOro tenedoHy Kopucrysada, 3a3Ha4yeHOro
B 3asBi-goroBopi, HeramHo o0cobucto 3BepHyTMCb A0 baHky | Hanucatm 3asBy
BCTaHOBJIeHOro baHKOM 3pa3ka Npo 3MiHy 3apeecTpoBaHoro Homepy mMobinbHoro TenedoHy.
HenosinomneHHsa KopuctyBadeMm B BbaHk npo 3MiHy Homepy Mo6inbHoro tenedoHy KnieHTa
3BiNbHAE baHk Big 6yab-9KOi BiANOBIAANbHOCTI, WO MOXE BWHWUKHYTWM Yy 3B'A3Ky 3

109



4.3.4.

4.3.5.

4.3.6.

4.3.7.

4.3.8.

4.3.9.

BignpasneHHsaM baHkoM KopuctyBady OgHopasosoro umdposoro naponto (OTP-naponto) Ha
nonepegHin Homep MobinbHOro TenedoHy. CTOPOHM MOrOAXYKTbCS, WO 3BEpPHEHHS
KopuctyBaua o baHky i3 3asdB0O0 BCTaHOBNeHOro BaHKOM 3pa3ka BBaXA€ETbCS HaNEXHUM
nosigoMneHHsM nNpo 3MiHy Homepa mMobinbHoro tenedoHy Kopucrysauya,.

KnieHT MOroaXyerbcs 3 TUM, WO PO3yMi€ BCi pU3UKMK, MOB'A3aHi 3 HenoBigOMNEHHAM abo
HECBOEYACHUM MOBIAOMMEHHAM HUM bBaHky woao 3MiHM Homepy MobinbHoro TenedoHy.
KnieHT Hece BClO BiAMOBIAANbHICTb Ta 3BiNIbHSAE baHk Big 6yAb-sIKOI BiAMNOBIAANBHOCTI, WO
MOXe BUHWKHYTW Yy 3B’A3KYy 3 BignpaBneHHAM BaHKOM OAHOpPa3oBOro LUMGpPOBOro naposito
(OTP-naponto) Ha nonepegHin Homep MobinbHoro TenedoHy KnieHta.

KnieHT NOroa)XyeTbCsa 3 TUM, WO PO3YMI€ BCi pU3NKKU, MOB'A3aHi 3 po3ronoweHHsAM JIoriHy
KnienTa, Maponto ans sxoay B Ib «TAS 2U», Homepy MobinbHoro tenedoHy KnieHta Ta/abo
OaHopasosux uudposux naponie (OTP-naponis), a Takox 6yab-aKoi iHdopMauii Nnpo cBOi
PaxyHkn, W0 € 6aHKIBCbKOK TAaEMHMLEK, NMpu 3aiNCHeHHI gocTtyny Ao Ib «TAS 2U» He 3
BnacHoro komn’totepa abo mMob6inbHOro TenedoHy, Ta Hece BCK BiANOBIAANbHICTb 3a TaKi
BUMAAKW.

3pincHoBatTn  odopmneHHsa [opydeHHs 3acobamu  IB «TAS 2U» B nopsaky,
nepeabaveHomy [paBunamu Ta AiIOYUM  3aKOHOAABCTBOM YKpaiHW, B TOMY uuUCAi i
HOpPMaTMBHMMK akTaMu HauioHanbHOro 6aHKy YKpaiHu.

KoHTpontoBaT poO3Mip 3anuMIKy KOLWTIB Ha CBOIX paxyHKax Ta Woro BiANOBIAHICTb
3piicHeHMM OnepauisaM, Wwo iHiuinosaHi 3acobamu Ib «TAS 2U».

3miHoBaTK naponb goctyny Ao Ib Ib «TAS 2U»He pigwe Hix 1 (oanH) pa3 Ha 3 (Tpwu)
Micsaui.

KopuctyBay € BiAMOBiAaNbHUM 3@ BXWBaHHS BCiX HEOOXiAHMX OpraHisauiiHuMx 3axofis 3
6esnekn B uinax 3anobiraHHs AOCTyny He ynoBHoBa)xeHuMXx oci6 go COBO a Takox 3a
36epexeHHs N1 BUKOPUCTaHHS ABTOPM3AUIMHMX AaHUX TakKMM YMHOM, WO6 He AonyCTUTKM iX
NnOoTpanisiHHA Yy PpO3MNOpsiAXXEeHHS He YMOBHOBaxeHumx ocib i ansa 3anobiraHHa ix
NpoTMNpPaBHOMY BUKOpPUCTaHHK. BaHKk He Hece BignoBiganbHOCTI 3a onepauii, wo 6ynu
nposeaeHi 3a gonomoroto CABO TpeTiMm ocobamu 3 BUKOPUCTAaHHAM ABTOPM3aUIMHUX AaHUX
KopucTtyBaya.

4.3.10. Ha nepwy BuMory bBaHkKy HagaTM [OKYMEHTM Ha nNiATBEPAXEeHHA EnNekTpoHHUX

4.4.
4.4.1

4.4.2.

4.4.3.

5.1.

5.2.

5.3.

5.4.

pO3paxyHKOBMX [OOKYMeHTiB, WO nonepeaHbo 6ynn nepepaHi KnieHtom pgo baHky 3a
aonomoroto CABO, a TakoX HagaTn AoAaTKoBYy iHdoOpMaUio Ta BiANOBIAHI AOKYMEHTU LWOAO
onepauirn KnieHta. SAKWO iHWe He BCTAHOBNEHO Ailo4MM 3aKOHOAABCTBOM, ENEKTPOHHWUMN
pO3pPaxyHKOBUN AOKYMEHT 060B'SA3KOBO Ma€ MiCTUTWM HACTynHi pekBi3nTu: 1) garta i Homep;
2) npisBule, iM’a, No 6aTbKoBI (3@ HasBHOCTI), KOA NiaTHUKA Ta HOMEpP MOro paxyHky; 3)
kog 6aHKky nnaTtHuka; 4) npisBuwe, iM'd, no 6aTbkoBi (3a HasBHOCTI) / HasBa, Koa
ofepXxyBaya Ta HOMep MOoro paxyHky; 5) koa 6aHky opgepxygada; 6) cyma uudpamu; 7)
BaNTa nnaTtexy; 8) mpusHayvyeHHsa nnaTtexy; 9) EnekTpoHHM nignuc, SkuMm ans uinem
uboro Aorosopy € OaHopa3osuin umdposuin naponb (OTP-naponb).

KopucTtyBaud mMa€e npaso:

. Bumaratn Bia BbaHKy BWKOHaHHS Moro [opy4deHHs Ha 3gincHeHHs Onepauin 3rigHoO 3

yMoBamu uux forosip.

KopuctyBatncb noBHUM cnekTpoM nocnyr IB «TAS 2U» Ha ymoBax, nepeabayvyeHux
Jorosopom.

MoBTopHO 6nokyBaTh Ta po3bnokoByBaTtu goctyn Ao Ib «TAS 2U» wnsaxoM nogaHHSa no
BaHky BignosigHoOI 3a88BM BCTaHOBMIeHOro baHKOM 3pasky.

5. BignosiganbHictb CTOpiH
CTOpOoHM HecyTb MOBHY BiANOBiAANbHICTb 3a HECBOeYacHe abo HeHaneXXHe BUMKOHAHHS CBOiX
3060B'A3aHb.
Y Bunagky nopyweHb ymoB [loroBopy CTOpPOHM HeCyTb BiAMoOBigasibHICTb 3rigHO 3 YMHHUM
3aKOHOAaBCTBOM YKpaiHu.
BpaxoBytoun BCi nonoxeHHsa [Mpasun, CTOpOHWM AOMOBMAUCL, WO bBaHK He Hece Higkoi
BiAMOBiAANbHOCTI 3a HAacNiAKWN, 3yMOBJIEHI HeaOoTpUMaHHAM KnieHToM BuMor [lorosopy, B TOMY
ymucni BUMOr LWOAO CaMOCTIMHOrO KOHTposnw poctyny ao CABO. CTopoHM AOMOBMAWUCH, LWLO
nigTeepaxxeHHam [opydeHHsa KopuctyBadya OpHopaszoBuMm uudposuMm naponem (OTP-
naponem) abo ELM KopucTyBad niatBepaXxye dakT nepesipku BCiX HEOOXiAHUX peKBi3nTIB
Jopy4yeHHs, a BaHK He Hece BignNoBiAaNbHOCTI 3a HaCMiAKM HepoAep)XaHHs KrieHToM
3a3HayeHnx BUMOr.
KopuctyBay Hece BignosiganeHicTb 3a BCi aii B CABO, akwo Bxia Ao CABO 6yno 3aiicHEHO 3
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5.5.

BipHMM BBeAeHHSAM ABTOpu3auiiHUX AaHnx KopucTyBauya.
BaHk He Hece BiAMOBIAAIBHOCTI:

5.6.

3a dKicTb obcnyroByBaHHSA 3a gonomoroto CABO a Takox 3a 360i B poboti CABO y
BUMAZKaX, KONU Le MNoB’A3aHe 3 HeAKICHUMW KaHanamun 383Ky, siKi BUKOPUCTOBYIOTLCS AN
HagaHHa nocnyr 3a gonomorotd CABO HecnpaBHICTIO TakuMX NiHiIA,  BIiACYTHICTIO
esfleKTpoeHeprii, HeCNpaBHICTIO TEXHIYHMX 3ac0b6iB Ta 3 IHWKUX NPUYMH, WO He 3anexaTb Big
Boni BaHky.

3@ He npaBu/ibHe 3anoBHeHHA KOpUCTyBayeM peKBi3UTIB OTpUMyBaya MaaTexy, BKa3zaHux B
Jopy4yeHHi, a TakoX 3@ HeHaaxXoAXeHHs abo HernoBHe 4YM HeCBOEYacHEe nepepaxyBaHHSA
niaTexiB Ha paxyHOK OTPUMyBaua, AKLLO Lie CTasioca He 3 BUHU BaHky.

3a HecrnpaBHoCTi Ta agedekTn obnagHaHHa KnieHTa abo 1oro HeBigNoOBIAHICTL BMMOram,
Bu3HayeHmMm B JKBO, wWo pobuTb HEMOXIMBUM BUKOpPUCTaHHA KnieHtom CABO Ha ymoBax
uboro [lorosopy.

3a WBWAKICTb BigNpaBneHHA W HEMOXIMBICTb oAepXaHHs/nepeaadi iHdopMauii 3a
ponomoroto CABO y Bunagky HeMOXnMBOCTI 3’‘egHaHHa KnieHTa 3 CABO 3 npuymH, WO He
3anexaTb BiA baHKy, y T.4. uyepe3 Hecnnaty KnieHToM 3a nocnyrn 3B'a3ky/IHTepHeT,
HeHaAiNHICTb BCTaHoBAeHOro y KnieHTa MoaeMHOro 3’eaqHaHHS, Yyepes HU3bKYy SKiCTb pob0oTu
npunagis ATC, HecnpaBHiCcTb Mob6inbHOro TenedoHy.

3a NOMWUNIKOBE 3apaxyBaHHsl/cnncaHHA KowTiB 3 PaxyHkiB KopucrtyBaua, ske Biabynocb 3
BUHM KnieHTa.

3@ HEeBMKOHaHHS [opydeHb KopucTyBaya Ha 3aiiCHEHHS onepauiii, BignpasneHmx B baHk
3acobamm COBO, y pasi ix HeBiANOBIAHOCTI BMMOraM 4YMHHOIO 3aKOHOAABCTBA YKpaiHW
Ta/abo ymoBam umx Mpasun.

3@ NOMWKMK, 3aTpuUMKn abo HEMOXNUBICTb OTpuMaHHSA KopuctysBauem goctyny o CABO,
noB’s3aHi 3 HecnpasHicTo 06nagHaHHA KopuctyBaya;

3a YywkoaxeHHs obnagHaHHa KopuctyBaua abo iHdopmauii, wo 36epiraetbcs B
ycTaTkyBaHHi KopucTtyBaya, 3a 6e3neky nporpaMHoro 3abesneyeHHs | nepcoHasbHOro
komn'totepa Kopuctysaua Bif 6yab-aKux BipyCiB Ta iHLWMX MOLWKOAXEHb;

3@ HeBMKOHaHHA [opy4yeHb KopucTyBauda, SKLWO Ha paxyHok 6yB HaknaaeHwih apewT abo
onepauii no HboMy 6ynu npusynuHeHi KopucTyBauyem B nMopsaky, nepenbayeHomy
JorosopomM abo BiANOBIAHO 40 AiIOYOr0 3aKOHOAABCTBA YKPaAiHu;

3a 3acobu, NpoAyKTW Ta MOCNYru, 3a AOMNOMOroK SKUX 3AIMCHIOETbCA 06CNYroByBaHHS B
COBO wo 3abe3nevyoTbCa TPETbOK CTOPOHO (MpoBanaep AOCTyny B IHTepHeT Ta iHwe);
3a BMKOHaHHA Onepauin IB «TAS 2U», B TOMY 4WUCAi CNWCAHHS KOWTIB 3 PaxyHKy
KopuctyBada Ha niacrtaBi He3akoHHO odopMneHux/HagaHux [opydeHb, RiATBEPAXEHUX
OaHopazosuM umdposum naponem (OTP-napons) abo ELM;

3 Hacnigkun HecsoevacHoro nosigomneHHsa KopuctyBadeM BaHky npo BTpaTy (Kpadixky)
ABTOpM3aLUiNHMX AaHux Ta/abo Homepy wMobinbHoro TenedoHy KnieHTa, Ha KU
3AINCHIOETBCS

BianpasneHHs OpaHopasosoro uudposoro naponto (OTP-naponto) Ta goaaTkoBux 3acobis
AyTeHTudikauii, npo HeBipHO nposBeaeHi Onepauii IB «TAS 2U» Ta npo cnpobu
HecaHKUioHOBaHOro poctyny Ao PaxyHky KopuctyBaya (abo npo 34iCHEHHs Takoro
aoctyny);

3a HeBMKOHaHHA [opyyeHb KopucTyBauya, fKi Hagiiwnm p[o baHky He B MNopsaky,
BCTaHOBJIEHOMY UMMM [NpaBunamu Ta [JoroBopom;

3a HenepepaxyBaHHS abo HenpaBuibHe NepepaxyBaHHA KOLWTIB, SKLWO Le CTano HacniaKoMm
Hernpasw/bHOro 3arnoBHeHHA KopuctyBaueM [opy4yeHHs, 3a3HayvyeHHa KopwuctyBayem
XMBHMX (NOMMNKOBUX) pPeKBi3nTiB, abo Oyab-SKMX iHWKUX [JaHKMX, HeobxigHux ans
NpaBuIbHOro 0POPMAEHHS pO3paxyHKOBUX AOKYMEHTIB;

3a He pocrtaBky SMS-nosigoMsieHb, B TOMy uucni SMS-nosigomneHb 3 OaHOpa3oBMMMU
naponsmu, Kopncrtysayy onepatopoM Mo6ifibHOro 3B'A3Ky 3 He3asieXXHUX Big baHKy npuunH.
baHK 3BiNbHAETLCA Big BiAMNOBIAANBHOCTI 3a 4yacTkoBe abo MoBHe HeBMKOHaHHA 6yab-
SIKOroO 3 MOJSIOXKeHb LUboro JoroBopy, SKLWO Le HEBUKOHAHHA CTano HacnigkoM MPUUKH, WO
3HaxoasTbCsl No3a cdepol KOHTpoAk baHKy, 30KpeMa HemnnaToCNpOMOXHICTb 6aHKiB-
KOpEeCnoHAEHTIB, HEMAATOCMPOMOXHICTb iHWKX 6aHKiB, Yepe3 AKi 34iINCHIOITb PO3paxyHKU
KNiEHTM bBaHKy Ta iX KOHTpareHTU, a TaKOX IHWKUX O06CTaBWH, $SKi BUMHMKAM MiCng
yKnaaeHHs uboro [orosBopy B pe3ynbTaTti noain (4in) HenepeabadeHoro xapakrepy, WO
3HaxoAATbCs rno3a Bosiero baHky.

6. BigknioueHHs goctyny o Ib «TAS 2U»
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6.1. KopwuctyBaud Moxe 6yTu BiakntodeHu Big Ib «TAS 2U» y HacTynHMX BUNagKax:

- y pa3i nogaHHA KnieHToM po baHky 3asgBu BcTaHoBrieHoro baHkoOM 3pa3ka npo
BigkntoueHHs Big Ib «TAS 2U». BiakntodeHHs Big Ib «TAS 2U» BiabyBa€TbCsl He Ni3Hiwe
Hi)K Ha HacTynHu 6aHKIBCbKUI AeHb 3 AaTW NoAaHHS BiANOBIAHOI 3a8BU;

- y pasi aKkwo KopuctyBaud He 3AincHUB AKTuBauito goctyny no Ib «TAS 2U» npotarom 90
OHIB 3 MOMeHTYy nigkntodveHHsa ao Ib «TAS 2U». BigkntodeHHa KopuctyBada Moxe 6yTu
34incHeHe B 6yab-IKMN MOMEHT, nodmHatoum 3 91 aHa nigknouyeHHs KopucTtysada o Ib
«TAS 2U». BigkntodeHHs KopuctyBauis, SKi He 34incHMAn AkTmBauito goctyny Ao Ib «TAS
2U» npotarom 90 AgHiB 3 MOMEHTY nigkntoyveHHa Ao CUCTEMU, € BUKJIIOYHO NMpaBoM baHky,
a He o6oB’sA3KOM;

- y pasi, akwo Kopuctysay He 3ailicHtoe Bxig Ao Ib «TAS 2U» npotarom 90 AHIB 3 MOMEHTY
OCTaHHbLOro KOPEKTHOro BBeAeHHS ABTOpM3auUiMHMX AaHWX Ta, BignosigHo, Bxoay Ao Ib
«TAS 2U». BigknioueHHs KopuctyBauya Moxe 6yTu 3ailicHeHe B 6yAb-SIKUA MOMEHT,
noymHatoum 3 91 gHA 3 MOMeHTYy OcTaHHboro Bxoay Kopuctysava no IB «TAS 2U».
BigkntoueHHs KopuctyBauiB, siKi He 3aiincHioBanu BXxig Ao Ib «TAS 2U» npotsarom 90 gHis
3 MOMEHTY OCTaHHbOIO KOPEKTHOro BBeAeHHS ABTOpM3auiMHMX AaHMX Ta, BiAMOBIAHO,
BXO4Y A0 CUCTEMU, € BUKJIKOYHO npaBoM baHKy, a He 060B’s3K0BO.
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Hoaatku go My6aiuHoi nporno3unyii AT «TACKOMBAHK>» Ha yknagaHHs [JoroBopy rnpo KOMIiJieKCHe
b6aHkiBCcbke 06¢/1yrosyBaHHs1 ¢izndHux oci6 B AT «TACKOMBAHK»

AopnaTtok 4
MpaBuna HagaHHSA CNOXXUBUYMX KpeaUTIiB HA NnpuabaHHA ToBapiB/ NOCAYr y NyHKTax
npopaay Tosapis/ nocnyr

1. 3aranbHi NOJI0XKEHHSA
1.1. [danumin [JodaToKk € HEeBIiA'€EMHOK 4acTuHOK [loroBopy nMpo KoMmnaekcHe 6aHKiBCbke
obcnyroByBaHHa di3nyHUX oci6 B AT «TACKOMBAHK», Ta pernaMeHTye 3arasnbHi npasuna
HaZaHHA CrOXWMBUYMX KpeauTiB Ha npuabaHHs ToBapiB/Mocnyr y MyHKTax npoAaxy
ToBapis/nocnyr (Hagani No TekcTy uboro Jlopgatka — «Mpasuna»).
1.2. Bci TepMiHM Ta BM3HAYe€HHH, WO BXWBAKTbLCA B UbOMY [oAaTKy BUKOPUCTOBYIOTLCA B
3HaYeHHi, HaBeAeHOMY B TEKCTi BKa3aHOMy BuLle MNy6aivyHoi npono3unuii.

2. Mopsaok HapaHHA CNOXXUBYUX KpeauTiB

2.1. baHk Hapae nocnyrn KnieHTy wWoA0 HadaHHA CMOXWMBYOrO KpeauTy, BiAMOBiAHO OO0 YMOB,
BM3Ha4yeHMX Yy BignosigHoMmy [loroBopi 3a npoayktoMm baHky (B nopsiaky, nepeabayeHomy
UMHHWUM 3aKOHOAABCTBOM YKpaiHu, umMmn Mpasunamu, [lorosopoM Ta Tapndamum baHky.

2.2. baHK Hagae uiNbOBWMIA KpeaAWT Ha KyniBa TOBapiB AOBroTpMBasoOro KOpUCTyBaHHSA /nocnyr
(Hapani - ManHa) B 6e3roTiBKOBIM (POpPMi, LWASXOM MepepaxyBaHHA KpPeAUTHUX KOLWTIB Ha
NOTOYHWI paxyHok [MpoaasBus MaliHa, BKasaHWI Yy paxyHKy @akTypi, a Takox, Yy pasi
yknagaHHa KnieHtom [oroBopy CTpaxyBaHHA — LWAAXOM nepepaxyBaHHAa CTpaxoBuKy
YacTMHU cymn Kpeauty, aka cTtaHoBuTb CTpaxoBUM NNaTixX Ta TakoX OOYMOBMIOETLCH Y
BignosiaHoMy [lorosopi. PekBiznTn CTpaxoBMKa 3a3Ha4vatoTbCH y BianosigHoMy [lorosopi.

2.3. YknageHHs Jorosopy 3a lMpoaykToM BaHKy 3A4iMCHIOETLCA B OAMH i3 crnocobis, nepeabaveHmnx
B NOMOXEHHAX umx lMpaBun, akui obupaeTbca Ha BnacHwui poscya baHky BianosigHoro Ao
KpeanTHOI NoniTukn baHky Ta Buay MNpoaykTy baHky, wo HagaeTbca KnieHTy.

2.4. [oroBip € 3MilWlaHnM OOroBOPOM, WO MiCTUTb B COb6i eneMeHTn K KpeanTHOro AoroBopy, Tak i
[0roBopy 3acTaBu.

2.5. Cyma Kpeauty, po3Mmip Crtpaxosoro nnatexy (y pasi yknagaHHsa [oroBopy CTpaxyBaHHS),
CTPOK noOBepHeHHs KpeawuTy, po3Mip MpPOUEHTHOI CTaBkuM Ta po3Mipy nnatm (Kowmicii) 3a
HagaHHsa KpeanTy i nnatm 3a obcnyroByBaHHSA KpeauTHOI 3ab60oproBaHOCTi, @ TaKoX BCi iHLI
cynyTHi nocnyru (ix BuA Ta po3Mip) Bu3HavawTbcsa 6e3nocepeaHbo B [orosopi Ta Tapudax
BaHky.

2.6. Ha niagcrasi forosopy baHk ansa ob6nikoBux uinen 6e3KoWTOBHO BigKpuBaEe [Mo3M4KOBUMN
paxyHoOK. KnieHTOM He cnnauvyloTbCs nnaTtexi 3a o06CnyroByBaHHS Ta 3akKpuUTTS Takoro
Mo3nykoBoOro paxyHky BaHkoM.

2.7. KnieHT popydae baHky 6e3 6yab-siKMx A04aTKOBUX MOrofAXeHb 3A4iNCHIOBATM CAMCaHHS
(NnepepaxyBaHHs) 4YacTMHM cyMmn KpeauTy 3 MeTOol onsiaTu BapTocTi MariHa Ta CrpaxoBoro
nnatexy 3 Mo3M4YKoBOro paxyHKy Ha KOpUCTb, BignosigHo, NMpogasus MarHa Ta CTpaxoBuka
Ha paxyHKU, 3a3Ha4yeHi y paxyHKy dakTypi Ta B [Jorosopi.

2.8. Y pasi posipBaHHA Mix KnieHTom Ta lNpogasueM MaliHa OOroBipHMX BiAHOCWH WOAO KyMiBJli-
npogaxy ManHa, BHacnigok 4oro MawnHo 6yae nosepHyTo [MpopaButo MaitHa abo 6ygae
npoBeAeHa 3aMiHa MaliHa Ha aHanoridHe iHWoi Mapku (Moaeni, apTukyny, Moaudikauir)
MeHLUOK BapTicTo, abo y Bunaaky noganblioi BiaMoBM KnieHTa Big oTpuMaHHA MaliHa, abo y
pa3i npoeeaeHHs lNMpoaasueM MariHa y Bunagkax, nepeabavyeHMX YMHHUM 3aKOHOAABCTBOM
YKpaiHu, 3MeHLWeHHs BapTocTi MaliHa 6e3 3aMiHM MOro Ha iHWe, rpoLoBi KOWTKU, SKi MakTb
6yt cnnadeni MpogaBueM ManHa B SKOCTi BigwKoAyBaHHSA BapTOCTi MoBepHyToro abo
3aMiHeHoro MaiiHa, abo B KOCTI BigLWKOAYBAHHSA YacTUHW BapToCTi MailHa nepepaxoBylOTbCS
MpoaaBuem MairiHa baHKy 3 MeTO noraweHHs 3aboprosaHocTi KnieHTa 3a [joroBopoM, nicns
yoro bBaHk 3pilicHOE BignNoBiAHE KOpUryBaHHsa KpeauTHuX 3060B’d3aHb KnieHTa 3a
[JoroBopoM B YaCTWMHI 3MEHLUEHHS 3arafbHoi KinbkocTi MnaTtexis, Aki KnieHT 3060B’a3aHui
cnnatutn BaHky BignosigHO A0 yMoB [oroBopy. YknageHHam Jorosopy KnieHT Hagae 3roay
Ha 3a3HauyeHe rnepepaxyBaHHS, a TaKOoX MOBHICTIO MOrOAXYETbCA 3 TUM, WO BbaHK He Hece
XXOAHOI BiANOBIAANLHOCTI 32 HEBMKOHAHHS Ta/abo HeHanexHe BMKOHaHHSA MNpoaasuemM MaliHa
6yab-aknx i3 cBOiX 3060B’A3aHb nNepen KnieHToOM. Y Bunaaky KoOpuryBaHHs 3060B’d3aHb
KnieHTa 3a [JoroBOpOM B YaCTUHI 3MEHLUEHHS KinbKoCTi [naTtexis, HOBMI rpadik nnaTexis He
pPO3paxOBYETLCA Ta B NOAANbLUOMY HE MiANUCYETLCA.
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2.9.

2.10.

2.11.

2.12.

2.13.

3.1.

3.2.

3.3.

3.4.

Y BMNaAKy HacTaHHA O06CTaBWH, MNepepaxoBaHWX Y MONOXeHHAX uux [pasun, KnieHT
BiAcTynae baHKy cBO€e npaBo BuMmaratu Big lMpoaaBus MaliHa NOBEpPHEHHS CrnjavyeHux 3a
MaliHO KpeAMTHUX KOLWTIB i aKki MatoTb 6yTn nepepaxosaHi MNMpogasueM MarHa Ta OTpUMaHHS
TakMx KOWTIB Ha paxyHok bBaHKy, B paxyHOK noraweHHs 3aboproBaHocTi KnieHTa 3a
[JOoroBopoM 3a paxyHOK MOBEpHEeHUX KOWTiB. [laHe MonoXeHHs B 6yab-SKOMYy BUMNAAKy He
3BiNbHAE KnieHTa Big cniaTyv npoueHTiB Ta iHWux nepeabadeHux [OroBopoM nnaTtexie 3
MOMEHTY HajaHHA KpeauTy 40 MOMEHTY MOBHOIO noraweHHsa Kpeguty.

OHeM HapaHHA KpeamTy BBaXa€TbCs [AeHb CNUCaHHs/nepepaxyBaHHA  KOWTIB 3
Mo31MYKOBOro paxyHky.

MoMeHTOM noraweHHa KpeauTy BBaXaeTbCHA [AeHb 3apaxyBaHHA Ha BiAMoBigHI paxyHKU
BaHky B noBHOMY 06cs3i: cymn KpeauTy, HapaxoBaHMUX MPOLEHTIB 3a MOr0 KOPUCTYBAHHS,
nnatm 3a obcnyropyBaHHS KpeAWTHOI 3aboproBaHOCTi Ta BCiX iHWWX nnaT, nepeabayeHmnx
[oroBopoM, a TaKOX MOXIUBUX WTPAPHUX CaHKLUIA 3a HEeBUKOHaHHA abo HeHanexHe
BUKOHaHHSA KriieHToM yMoB [loroBopy Ta nonoxeHb uux MNpasu.

Y Bunaaky, skwo KnieHT BiAKNMKaB CBOK 3rogy Ha yknagaHHa [Jorosopy npoTtsarom 14
(4oTMpHaAUATM) KaneHaapHUX [AHIB 3 MOMEHTY YKnaZeHHsa [oroBopy, Yy nMopsiaky,
nepeabadeHoOMy 3aKOHOAABCTBOM YKpaiHW, KnieHT cnnavye baHky B MOBHOMY 06cAA3i cymy
Kpeauty Ta npoueHTM 3a nepiog @akKTUYHOrO BMKOPUCTAHHSA KOLWITIB 32 MPOLEHTHOW
CTaBKOlO, PO3Mip AKOi 3a3Ha4vaEeTbCca B [lorosopi.

Mpn yknapaHHi Jorosopy KnieHT Hagae 3roay baHKy Ha 3aiicHeHHS doTo3noMku cebe,
36epiraHHa BaHKOM Moro OTO3HIMKIB Ta MOWMPEHHS UuMX (OTO3HIMKIB y BUNaakax,
nepeabaveHux ummu MpaBunamu.

3. Mopsaok 3aiMCHEHHA pO3paxyHKIB

lMpoueHT 3a KopucTyBaHHA KpeauToM HapaxoBykTbCcAd baHkoM, BigMoBiAHO A0 YMOB

JoroBopy, He pigwe oA4HOro pasy Ha Micsub B AeHb, SKWMWA BigNoOBiga€ AaTi yKaageHHs

JoroBopy, Ha cyMy dakTu4yHoi 3aboproesaHocTi 3a Kpegntom BUX0o4a4m:

e i3 KiNbKOCTI AHIB B Nepioai HapaxyBaHHsa (dakT/360). MNepioaoM HapaxXyBaHHSA BBaXa€TbCs
KaneHgapHuWin Micsub, SKMI OBUMCIIOETBCA 3 AHA, WO BigNoBiga€e pati yknageHHs
JoroBopy, B MOTOYHOMY Micsli MO AeHb, KM Mpunagac€ Ha paTy, BignosigHy Aari
yknageHHs [lorosopy, B HaAcTynHOMYy Micsaui. [MpyM po3paxyHKy MpOLEHTIB BPaxOBYETbLCA
AeHb HaJaHHS Ta HEe BPaxXOBYETbCSA AeHb NoBepHeHHA KpeauTy.
abo

¢ i3 30 gHiB B nepioai HapaxyBaHHA (He3anexHo Big PaKTUYHOI KiNIbKOCTI AHIB KOPUCTYBaHHS
KpeautoM B nepioai HapaxyBaHHs) Ta 360 aHiB y poui ( dakT/360 i3 po3paxyHky 30 gHiB
y Micaui). MNMepiogoM HapaxyBaHHS BBAXAaETbCH KasfleHAapHUN Micsiub, KU 064YMCNIOETLCS
3 OHS, WO BianoBigdae AaTi yknageHHs [oroBopy, B MOTOYHOMY Micsli MO AEHb, SKUWN
npunagac Ha AaTy, BiANOBiAHY AaTi yknaaeHHsa [Jorosopy, B HacTynHoMmy Micadi. Mepwunii
nepiog HapaxyBaHHS 064YMCMOETBCA 3 AaTu HagaHHa KpeauTy A0 AaTth, WO BigMoBigae
AaTi yknagaHHsa [loroBopy B HaCTYrNnHOMY 3a AaTolo HagaHHA KpeauTy micsaui.

MnaTta 3a o6cnyrosyBaHHS KpeauTHOI 3a60proBaHOCTi HapaxoBYETbCS BaHKOM LLOMICAYHO B

OCTaHHIN pobouymin AeHb Micaus, NodnHawuuM 3 AHA HajaHHa KpeauTy, Ha NOBHY CyMy

KpeauTty, HapaHoro KnieHTy, He3anexHo BiA aKTUYHOI KiNbKOCTI AHIB KOPUCTYBAHHSA

KpeautoM B nepiodi HapaxyBaHHSA. [lepiogoM HapaxyBaHHS BBaXa€TbCHA KaneHaapHWi

MicsAub, KU OBUYMCNIOETBCS 3 AHA, WO BignoBigae aAaTi yknaaeHHs [orosopy, B MOTOYHOMY

MicAUi NO AeHb, SAKWA Mnpunaga€ Ha AaTy, BiAMOBIAHY AaTi yknageHHs [oroesopy, B

HaCTynHOMY Micsau,i.

Y pasi, S9KWwo AeHb, SKWN BignoBigae aaTi HagaHHA KpeawuTy, Yy BiAMOBIAHOMY nepioai

HapaxyBaHHS TMpOUEHTIB 3a KopucTyBaHHA KpeautoMm Ta nnatm 3a o06CNyroByBaHHS

KpeanTHOi 3aboproBaHOCTi NpMNagaEe Ha BMXiAHWIM, CBATKOBMN abo KaneHaapHWUM AeHb, KU

y MOTOYHOMY Micsaui BiacyTHin (29, 30 abo 31 umcno), To AHEM HapaxyBaHHS MPOLEHTIB 3a

KopucTtyBaHHA KpeantoM Ta nnatm 3a o06cnyroByBaHHA KpeauTHOI 3aboproBaHOCTI

BBAXAETbCA AeHb, KW Nepeaye KaneHAapHOMY AHIO, SKUWA Yy MOTOYHOMY MICSALi BiACYTHIN

(29, 30 abo 31 uucno).

MounHatoumn 3 Micsaus, WO Criaye 3a MicaueM, B KoMy HagaHwmii Kpegut, KnieHT WOMiCaYHO

cnnayye MnaTixx Ha paxyHok BaHky, Wo 3a3HavyeHu y [oroBopi, y BiAnoBiaHOCTI A0 padiky

nnatexis. B Micaui, Ha KW nNpunaga€e 3aKiHYeHHA TepMiHy KOpUCTyBaHHA KpeawuTom,

Mnatixx nosuHeH 6yTM cnnadveHun Ki€eHTOM He ni3Hiwe KiHUeBOro TEepMiHY MNOBEpPHEHHS

KpeauTty. Y BMNagKy, SKWO AeHb cnfaatu MnaTtexy npuvnagac Ha BUXIAHWN, CBATKOBWUI abo

KaneHaapHWn AeHb, KOTPUIA Y NOTOYHOMY Micaui BiacyTHin (29, 30 abo 31 uncno), To Knient

3060B’A3aHuMin  cnnatutm  Mnatixk Yy HacTynHuii poboumin  aeHb. [padik nnatexis
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3.5.

3.6.

3.7.

3.8.

pO3paxoBYETbCA Ha AaTy yknageHHs [Jorosopy. Y BUMNaAKy BMHUKHEHHS 6yAb-aKMX 3MiH, 3@
iHiuiaTueBoto CrtopoHu Ta/abo CtopiH, Ta/abo Ha niacTtaBi 3akoHoAaBcTBa YKpaiHW Ta/abo
yMOB [JoroBopy u4u nonoxeHb umx MNpasun, Fpadik nnatexis Moxe 6yTn 3MIHEHM LWINAXOM
norogxeHHsa CrtopoHaMu BigMoOBiAHOI A0AAaTKOBOI  yroau. Y BuMNaAKy OOCTPOKOBOro
(vyactkoBoro abo nosHoro) noraweHHs Kpeauty Ta cnnatm BCix nepeabadeHnx [Jorosopom
nnaTtexise 3a iHiuiaTuBot KnieHTa, HoBuI padik nnaTexiB He po3paxoBYETLCS.

Po3Mip ocTaHHboro [nartexy nNOBUMHEH AOPiBHIOBATM CyMi (akTU4HOi 3aboproBaHoCTi 3a
KpeautoM, npoueHTamMm 3a WMOro KOPUCTYBAHHA Ta nnaTti 3a ob6cnyroByBaHHSA KpeaUTHOI
3aboproBaHoOCTi, WO 3anuwumnaca nicng cnnatv KnieHtom Bcix MNnaTtexis 3a [JorosopoM, y
3B'A3KYy 3 UMM Takui nnaTtix Moxe KopuryeBaTucsa baHkoM 6e3 A0AaTKOBOrO MOroAXeHHs 3
KnieHTOM Ta Bigpi3HATUCSA Big po3Mipy, 3a3HayeHoro y [lorosopi/I'padiky nnaTexis.

Mnatexi 3a [oroBopoM cnnauvytTbcs KnieHTOM Ha paxyHOK, BkKasaHuhi y [orosopi. [Npu
LbOMY, MaaTeXi MOXYTb CrjladyBaTUCh SK LUASXOM BHeCeHHS K/ieHTOM FrOTiBKOBUX KOWTIB A0
Kacu BaHKy, iHWKWX ynoBHOBaxeHuMX 6aHkiB, opraHizauin Ta (iHaHCOBMX YCTaHOB YKpaiHu
(nnaTtHo Ta/abo 6e3 yTpuMaHHA nnatu - 3rigHo TapudiB TakmMx opradisauii Ta giHaHCOBUX
yCTaHoB), TaK i WASXOM nepepaxyBaHHA y 6e3roTiBkOBilA dOpMi vepes iHLWi yNnOBHOBaXeHi
6aHkn, opraHizauii Ta ¢diHaHCOBI ycTaHOBM YKpaiHu (nnatHo Ta/abo 6e3 yTpuMaHHS nniatu -
3rigHO Tapu@iB TakMx opraHisauin Ta diHaHCOBUX YCTAHOB), @ TaKOX i3-3a KOPAOHY YKpaiHW.

0O60B’30K LWOA0 MNPaBWIbHOCTI 3aMOBHEHHS PEKBI3UTIB MAATIDKHUX AOKYMEHTIB Ta ix
BiANOBIAHOCTI iHopMauii, BuknaaeHoi B JJoroBopi, Noknaaaerbcsi Ha KnieHTa. baHk He Hece
BiAMOBIAANBbHOCTI 3@ HenepepaxyBaHHA Ta/abo He 3apaxyBaHHS (HEHAAXOAXKEHHS) rpoLOBUX
kowrTiB BiA KnieHTa Ha BiANOBiAHMN paxyHOK BaHKy, 3a3Ha4dyeHuir B [loroBopi, WO cTasno
HacnigKkoM HeBipHOro 3arnoBHeHHS KNiEHTOM pekBi3nTiB BiAMNOBIAHUX MNATIXXHUX AOKYMEHTIB
Ta/abo HEeBMKOHAHHAM HWM [HWWX BMMOI 3aKOHOA4ABCTBa YKpaiHW B cdepi nepekasy
rPOLIOBMX KOLUTIB.

Y pasi HaAXOOXEeHHA BajlOTHUX KOWTIB Ha PaxXyHOK 3 MeTolw roralleHHs
3aboproBaHoCTi 3a KpeauToM, HagaHUM baHKOM, NpaBO BAACHOCTI Ha TaKi KOWTW HanexwuTb
BaHky, skui, y pasi notpebu, 3a paxyHOK BNACHUX KOLWITIB 3AINCHIOE 3aMiHYy OTPUMaHOI
BaNOTM Ha BanOTy 3060B'A3aHHA 3a KpeauTOoM 3a OdiuilHUM KypCcOM, BCTAHOBJEHUM
HauioHanbHMM 6aHKOM YKpaiHW Ha MOMeHT 3ailicHeHHs bBbaHkoMm onepauii, i Hanpasnse
KOLWTKH Ha noraweHHss 3aboproBaHOCTi 3a KpeaMTOM 3rigHO BCTaHoBneHoro rpadiky
norawleHHsi, BU3Ha4YeHoro y BianoBigHOMY [oroBopi, Ha paxyHOK, BM3HayeHwuii B [orosopi
Ans noraweHHs 3aboprosaHocTi 3a [dorosBopom. KnieHT, npuiimatroum ui MNpaBwuna, Hagae
BaHKy AOpy4YeHHs Ha 3A4iNCHeHHS Takux Aii. Mpu UboMy, 3a3HavyeHui B LbOMY MYHKTI Kypc,
Ta NopsAoK MOro BU3HAYEHHS 3 METOK BMKOHAHHSA BULLE3a3HaA4YeHoro AopydeHHs KnieHTa,
BBaXalTbCs TaKMMK, WO Y3rog)XeHi ocTaHHiM. CTOpPOHM NOroawnwu, Wo 34iNCHeHHS BbaHkoMm
A, BKasaHMX Yy UbOMY NYyHKTIi He noTpebye [0AaTKOBOro norogxeHHs 3 KnieHTom /
oTpuMaHH4 Big KnieHTa oAaTKOBUX JOKYMEHTIB.

Cyma lMnaTtexy cnpsMoBYETbCS BaHKOM Ha noraweHHs 3aboproBaHocTi KnieHTa B TakoMy
nopsAaKy:
- NPOCTPOYEHi NMPOoLUEHTH;
- MPOCTPOYEHI NPOLEHTU Ha MPOCTPOYEHY HYACTUHY KpeauTy;
- MpocTpoYeHa 3aboproBaHiCTb 3a TiJIOM KpeauTy;
- CTPOKOBI NpoueHTu (418 NOTOYHOro etany 3rigHo 3 rpadikomM nnaTexis);
- MPOLEHTM Ha NPOCTPOYEHY YaCTUHY KpeauTy;
- NoToyHa 3aboproBaHiCTb 3a TiNOM KpeauTy (4N9 MOTOYHOro eTtany 3rigHoO 3 rpadikom
nnaTexis);

- MPOCTpOYEHa LOoMICAYHa KOMicis;
- LOMicA4YHa KoMicis;
- MeHsq;
- CyKynHa 3aboproBaHicTb 3a TiOM KpeauTy.

MocnigoBHICTb MoraweHHs iCHyr40i 3a6oproBaHOCTi BU3HAYAETbCA BaHKOM CaMOCTIMHO,
Ta CTOpOHW BCTaAHOBMOKTbL, WO 3MiHa 4eproBoOCTi noraweHHs 3aboproBaHocTi KrieHTa 3a
paxyHoK cymu lMNnatexy He ABNSETbCS 3MiHOW YMOB [JoroBopy, y 3B’d3Ky 3 4MM Taki Aii BaHky
He NoTpebyoTb ABOCTOPOHHLOrO NorogXeHHs CToOpoHaMu.
Y pasi 4OCTpOKOBOro noraweHHs 3aboprosBaHoOCTi 3a JIoroBOpoOM, B TOMY YMC/I i YAaCTKOBOIO,
wnaxom cnnatu lMnatexis B 6inbwOMYy poO3Mipi, 3AIMCHIOETLCA MNepepaxyHOK po3Mipy
Mnatexy, NOYMHAKOYM 3 OCTAHHBLOrO MicAUSA, Ha SAKUA NPUNALAE 3aKiHYEHHSA TepMiHy
kopuctyBaHHsa KpeauTtoMm, 3a3HadeHuit y [orosopi. Yeprosuii lMnatix, wo cnigye nicng
OTpUMaHHA BaHKOM KOLWTIB B AKOCTi AOCTPOKOBOIMO MOralleHHs, 3aJMWAaETbCA HE3MiHHUM i
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NOBMHEH cnnadysaTuca KnieHTOM B CTpPOKM Ta po3Mipi, BCTaHOB/EeHi y [JoroBopi, 4O NOBHOr0
noraweHHs 3aboproBaHoOCTi 3a TakuM [JOroBOpOM.

3.9. KnieHT po3yMie Ta NMOrogXyerbcs 3 TuUM, WO bBaHK He Hece BiAMNOBIAANBHOCTI 3a CTPOKM Ta
YMOBW MNepepaxyBaHHSA TrpoOLOBUX KOLWTIB, WO cnpsaMoBaHi KnieHTOM Ha noraweHHs
3aboproBaHocTi 3a [JoroBopoM 4epe3 iHLWi yrnoBHOBa)keHi 6aHKKM, opraHisauii Ta ¢iHaHCoBI
yCTaHOBM YKpaiHu.

4. NpaBa Ta 060B'sA3kun CTOpiH

4.1. KnieHT Ma€e npaso:

4.1.1. CaMOCTiMHO Ta Ha BnacHWn po3cyn obupaTtu 3anporoHoBaHi MpoaykTn BaHky y cdepi
CMOXWBYOr0 KpeaAuTYyBaHHSA, B TOMY 4uUCNi A0AATKOBI MOCAYrM Yy BUMAS4i 0cobucToro
CTpaxyBaHHs (cTpaxyBaHHS KnieHTa Ha BMMNAAOK CMepTi, CTIKOI BTpaTW npaue3aaTHOCTI
(BcTaHoBneHHs iHBanigHocTti I rpynm) Ta ¢diHaHCOBOro pusnKy <«BTpaTa poboTu» TOLO,
WNaxoM YyknagaHHsa [orosBopy CTpaxyBaHHA 3 akpeamToBaHow bBaHKOM CTpaxoBoto
KOMMaHI€w);

4.1.2. IHiuitoBaTV nepen BaHKOM MUTaHHA NPO NEpeHeceHHs CTPOKiB crniaTtu lNnaTtexis, a Takox
KiIHLEBOro CTPOKY NoBepHeHHs KpeauTy, y pasi BUHUKHEHHS TUM4YacoBuX iHaHcOBMX abo
iHWKX yCKaAHEeHb CTOCOBHO BMKOHaHHA yMoB [lorosopy. [pu uboMy, BignoBigHe NucbMoBe
3BepHeHHS KnieHTa po3rnsafacrbCsa Ha BNacHUM poscys baHky;

4.1.3. [JocTpokoBO, 4acTkoBo abo B MOBHOMY 06Cs3i BUKOHATM CBOi 3060B'A3aHHS 3a [JoroBOpoM
6e3 cnnaTtu baHky AoaaTKOBUX NnaT;

4.1.4. KnieHT He Mae npaBa BuMaratu Bupadi Kpeauty y Bunagkax, nepenbavyeHux MNyHKTamu
4.3.2. Ta 4.3.3. uux lNpaswun.

4.2, KnieHTt 3060B’'s13y€eTbCA:

4.2.1. BukopucroByBatn KpeauT Ha 3a3HaueHi y [lorosopi uini;

4.2.2. MNMoeepHyTn cyMy KpeauTy Ta cnnatutu BCi nepeabadeHi JorosopoM nnatu (Mnatexi) Ha
paxyHOK BaHKy, B nopsaaKy Ta Ha ymoBax, nepeabayeHmnx [JoroBopom Ta ummu Npasunamu;

4.2.3. BMKOHaTM CBOEYACHO Ta B NOBHOMY 06csA3i 3060B'A3aHHs, nepeabayveHi loroBopoM Ta LmMMuU
MNpaBunamu He nisHiwe KiHUeBOro TepMiHy nosepHeHHa KpeanTy, 3a3HayeHoro y [lorosopi;

4.2.4. Y 5-Tn peHHUA TepMiH NUCbMOBO MNOBIAOMNATM BaHK Npo 3MiHY CBOro Micus MpPOXMBaHHSA
(micus peectpauii, nepebyBaHHS), NACNOPTHMX AaHuX, iaeHTUdiKaUiMHOroO HoMepy
nnaTtHWKa nojaTkiB / peecTpauinHoro Homepy o06N1iKOBOI KapTKM MniaTHUKa nNoAaTKiB,
npissuLla, iMm’a Ta No-6aTbKoOBi, Micus poboTKN, @ TaKOX IHWMX AaHUX, 3a3HAYEeHUX B AHKETI
- ONWUTYBa/IbHMKY Ta MNP0 BUWHUKHEHHA O6yab-aknx o06CTaBuH, 34aTHUX BMIMHYTU Ha
BMKOHaHHA KnieHToM 3060B'A3aHb, nepepbaueHnx [orosopom Ta ummu [MpaBunamu, 3
HaJaHHAM  BIAMOBIAHWX AOKYMEHTIB, WO nNiATBEPAXYTb Taki 3MiHW. [lpo 3MiHy
3apeecTpoBaHoro HomMepy MobinbHoro tenedoHy KnieHT nosigomnse npotarom 1 (ogHoro)
KaneHaapHoro AoH4;

4.2.5. Npotarom 5 (n’aTv) KaneHaapHWX AHIB 3 AHA OTPMMaHHA BiAnNoBigHOro 3anuTy BaHky
HajaBaTM OCTaHHbOMY iH(OpMaUilo Ta BiANOBIAHI AOKYMEHTM Ha MiATBEpPAXeHHS CBOro
¢iHaHCOBOro CTaHy Ta CNPOMOXHOCTI BUKOHATU 3060B’a3aHHA 3a [JoroBOpoM.

4.2.6. Y pasi nopylweHHs cTpokiB cnnatu MNnatexis, SKi BKAOYaTb 3aboproBaHicTb 3a Kpeautom,
3aboproBaHicTb NO cnfaTi nMpoueHTiB Ta niaatm 3a o06CNyroByBaHHA KpeaAUTHOI
3aboproBaHoOCTi, CNAaTUTU Ha KOpUCTb BaHky wTpadHi caHKLii Ha yMoBax, nepeabavyeHnx
ummu Mpasunamu;

4.2.7. Y pa3si nopyweHHa KnieHToM 6yab-aKoi 3 ymMoB [JoroBopy Ta/abo nonoxeHHax uux MNpasun,
wo 3a norogXeHHsAM CTOpiH BBaXa€TbCHA ICTOTHMM MOPYLIEHHAM yMoB [loroBopy - Ha
BuMoOry baHKy y nopsaky Ta B CTpoku, nepeabadeHi uumu [NpasBunamu, [OCTPOKOBO
BMKOHATW NpUNHATI Ha cebe 3060B'a3aHHA 3a unmm Mpasunamm Ta/abo [oroBopoM, B TOMY
4YMC/i NOBEpPHYTM B MOBHOMY 06cs3i KpeauT wWAsXoM cniatk B NOBHOMY 06Cs3i HasiBHOI
3aboproBaHocTi 3a KpeamTtoMm, cnnatuTM HapaxoBaHi MpoOUEHTW 3@ MOro KOPWUCTYBaHHS Ta
nnaTty 3a o06cnyroByBaHHS KpeanTHOI 3abOproBaHOCTi, @ TaKoX MOXAuMBI wWTpadHi caHKUii,
nepenbaveHi ummm Mpasunamm;

4.2.8. Y Bunagky BiamoBu Big KpeauTy npoTaromM CTpoky, nepeabavyeHoro YWMHHUM
3aKOHOAaBCTBOM YKpaiHW Ans Takoi BiAMOBWM — cnnatutu BaHky B noBHOMY o06cAa3i cymy
KpeanTty Ta npoueHTW, HapaxoBaHi 3 MOMEHTY HajaHHA KpeauTy 4O MOMEHTY MOBEpHEHHS
KpeanTHux KowTiB BaHky;

4.2.9. Ha nigcrtasi HagaHMx BaHKOM MigTBEPAXXYOUYMX OOKYMEHTIB BiAllKoAyBaTM BUTpaTu/36UTKK
BaHKky, S§Ki BMHWKHYTb Yy 3B’A3Ky 3 OnNfaTow nocnyr, ski HagaHi abo 6yayTb HajaHi B
ManbyTHbOMY 3 MeTol peanizauii NnpasB baHka 3a uumu lNpaBunamu, yknageHUxX 3 METOoK
3abe3neyeHHsa 3060B’A3aHb KnieHTa 3a JdoroBopoMm Ta/abo uumu lMpasunamu. o0 nocayr,

116



4.2.10.

4.2.11.

4.2.12.

06yMOBMEeHUX Yy LbOMY TMYHKTi, BIAHOCUTbLCSA: AocTaBka [lpeaMeTy 3acTaBuM Ha Micue
36epiraHHsa; 36epiraHHa MNpegmeTy 3acTtaBu; MNOCAYyrn, Nos’dA3aHi 3 peanisaui€to Mpegmety
3acTaBu, y TOMY 4MCNi 3[INCHEHHS He3anexHOol eKcrnepTHoi ouiHku [MpeaMeTy 3acTaBu;
npeacTaBHMUTBO iHTepeciB baHKy B cyai Ta nepea TpeTiMm ocobamm Towo. BigwkoayBaHHS
34IMCHIOETBCA He Mi3HiWwe AaTtu 34icHeHHs [naTexy, HaCcTynHoro 3a HagaHHaAM BbaHkoM
BiANOBIAHUX AOKYMEHTIB.

MpoTtarom aii Jorosopy 6e3 nnMcbMoBoi 3roan baHky':

1) He oTpuMyBaTU KpeauTu B iHWNX BaHKiBCbKNX (piHAHCOBMX) yCTaHOBAX;

2) He BUCTynaTtu rapaHToMm Ta/abo nopyumntenem no 3060B’A3aHHAM TpeTiX 0Cib;

3) He o6TaXyBaTU CBOE MalHO 6yab-KMMK 3060B'93aHHAMN;

4) He 3gincHioBaTK O6yab-akux ain, Aki 6 3aBaxanu abo wWKoAUAM AOTPUMAHHIO i

HaneXHoOMy BUMKOHaHHI0 KnieHToM 6yab-akoi ymosu [loroBopy Ta/abo uux MNpasun.

lMpu nepepaxyBaHHi [naTexiB 3a [oroBopoM B 3asBi Ha nepekas roTiBKM 4u iHLWOMY
NAaTiXKHOMY AOKYMEHTi B rpadi «rnpu3HadeHHs nnaTexy» 3a3HauuTu: npiseuue, iM’'a Ta
no-6aTtbkoBi KnieHTa, igeHTUdikauiiHW (peecTpauiiHmuin) Homep KnieHTa, pekBi3uTu
[Jorosopy (HoMep Ta gata ykKiagaHHA) Ta BiAMOBIAHMI paxyHOK baHKy, BKasaHui y
Jorosopi. KnieHT caMoOCTiiHO Hece BCH BiAMNOBIAANbHICTb 3@ HeraTMBHI Hacnigku,
CNPUYMHEHI HeHaneXHWM/HeBipHMM 3anoBHeHHAM KnieHTOM pekBi3uTIiB BignoBigHUX
NAaTKHUX OOKYMEeHTiB Ta/abo HEBMKOHAHHSAM HUM iHLWWX BMMOI YMHHOIO 3aKOHOAABCTBA
YKpaiHun B cepi nepekasiB rpolwoBMX KOLUTIB.

Y pasi 3akiH4eHHs CTpoKy aii [oroBopy Ta/abo Moro AOCTPOKOBOMY pO3ipBaHHi Ha
nigctaBax, nepeabayeHnx MOMOXEHHAMM umx [lpaBun, HeCTM BIAMNOBIAANBHICTL 3a
nopyweHHs 3060B’a93aHb 3a [JoroBopomM, Wo Bigbynocs B nepiog Aii Jorosopy.

4.3. baHkKk Ma€ npaBo:

4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

AHanizyBaTm KpeaAUTOCNPOMOXHICTb KiieHTa, a TakKoX BHOCUTM rMpono3uuii  wono

noganbwmx BiAHOCUH 3 KNi€EHTOM;

BiamoBuTUCb Big4 HapgaHHS KpeauTty KnieHTy yacTtkoBo abo B NMOBHOMY 06cCA3i 3@ HasiBHOCTI

6yab-aKnx niacras, SKi BU3Ha4aloTbCcsa BaHKOM Ha BnacHMn po3cya Ta SIBHO CBiAg4aTb Mpo

Te, WO HagaHwuih KnieHTy KpeauT cBo€yacHo He 6yae NOBEpHEHUW, 3BiSIbHAKUYUCH MpU

LUbOMY BiZl BiANOBIAANbLHOCTI 3@ TaKy BiAMOBY;

BiamoBuTtUCh Big HapgaHHA KpeauTty KnieHTy dactkoBo abo B noBHOMY 06cCsa3i y BUNaaky

BCTaHOBNeHHsA HauioHanbHuUM 6aHkoMm YkpaiHm, KabiHeTom MiHicTpiB YKpaiHu, iHWWUMK

opraHamMm BnaguM 6yab-akux BuAIB obMexeHb NO aKTUBHWUM onepauisM BbaHky/6aHkiB B

YKpaiHi, 3BiJIbHAIOYNCH MpU LUbOMY BiA BiANOBiAaNbHOCTI 3@ TaKy BiAMOBY;

Mpn nopyweHHi KniEHTOM TepMiHiB BUKOHaHHA 6yAb-aKoro i3 CBOIX 3060B'A3aHb,

nepenbaveHnx ummm lMpaBunamm Ta/abo [JOroBopoM, CTPOK BMKOHaHHSA SIKUX/SKOrO BXe

HacTaB, B TOMY 4MCAi CTPOKiB cnnatu MNnatexis, nepeabavyeHmnx [JOroBopoM — BMMaraTh Big

KnieHta onnatm 6o0proBoro 3060B’A3aHHA B NpPMMYCOBOMY MOPSAKY 3riAHO UYMHHOMO

3aKoHO4aBCTBa YKpaiHu;

Mpn BUHUKHEHHI 6yAb-9KOi 3 HACTyMHMX NOAIN, WO 3a norogXeHHsAM CTOpiH BBAaXa€TbCH

iCTOTHMM nopyLleHHsaM yMoB [Jorosopy:

1) nopyweHHi KnieHToMm 3060B’a3aHb, nepeabayeHnx unmu Mpasunamum ta/abo Jorosopom,
B TOMY 4UMUC/i, ane He 06MeXylUunCb: Npu MOpYLUEHI LiIbOBOro BUKOPUCTaHHS KpeauTy,
HeHapaHHi iHdopMauil Ta AoKyMeHTiB, nepeabauveHux nyHkTamn 4.2.4., 4.2.5. uumx
MpaBun abo nopyweHi KnieHToM cTpokiB cnnaTtu MNMnatexy Ha oAMH KaneHaapHUi Micsaub,

2) NopylweHHi CyaoBoOi cnpaBu Npo npu3HaHHA KnieHTa HegiesgatHMM abo obmexeHo
ni€e3naTHUM;

3) BcTaHOBNEHHS BaHKOM HeBignoOBIAHOCTI AIMCHOCTI AaHMX, WO BKasaHi y [orosopi abo
iHWWX AOKYMeHTax, Wo HaaaHi KnieHtom BigHocHO [orosopy, baHk Mae npaBo:

4.3.5.1. Bumaratn Big KnieHTa AOCTPOKOBOro MOBEPHEHHS B MOBHOMY 06caA3i KpeauTy LWNaxoMm

cniaaTtu B NoBHOMY 06cs3i HasBHOI 3aboproBaHocTi 3a KpeouTtoMm, cniatyv NpOLEHTIB 3a
MOro KOpPMUCTYBaHHA Ta nnaTtyv 3a o6cnyroByBaHHS KpeaouTHOI 3abOproBaHOCTi, a TaKoOX
cnnaTM MOXNMBUX WTpadHUX CaHKUii, nepeabaveHux ummm Mpasunamm Ta Jorosopom,
WASXOM HagicnaHHA KnieHTy BiANOBIAHOT MMCbMOBOT BUMOrU. MNpu uboMy, KnieHT npoTarom
30 (TpuAuATM) KaneHAapHuUX [AHIB 3 AHS OTpMMaHHSA BUMOrn bBaHky 3060B’a3aHuM
nosepHyT BaHky cymy KpeauTy B noBHOMY 06CA3i WAAXOM CnjaTtM B MOBHOMY 06CA3i
HasiBHOI CyMn 3aboproBaHoOCTi 3a KpegMToM, NpOLEHTU 3a MOro KOPMUCTYBaHHA Ta nnaTy 3a
obcnyroByBaHHS KpeaAWTHOI 3ab0oproBaHOCTi, a TaKoX MOXNMBI wWTpadHi caHkUii,
nepeabaveHi uumu lMpasunamMm Ta/abo OoroBopoM, 3a GaKTUYHWUI CTPOK KOPUCTYBAHHS
KpeautoM. Tlpu ubomy CTOpOHM noroawnu, wo gatow (AHeM) oTpuMaHHSA KnieHToM
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BMMOrn baHKky Woao AOCTPOKOBOro NnoBepHeHHS KpeauTy BBaXKAETLCS AaTa, 3a3HayeHa Ha
KBUTaHLUIi, WO HagaeTbCca baHKy BigaiNneHHaIM NOWTOBOroO 3B'A3Ky Npwu BianpasneHi KnieHty
pPEKOMEHA0BAHOro INCTa 3 Tako BMMOrow, abo

4.3.5.2. ctarHy™n 3 KrieHTa y CcynoBOMY MNoOpsAKy CyMy HeroBepHeHoro KpeauTty, B TOMYy 4uchi

4.3.5.3

4.3.6.

4.3.7.

4.3.8.

4.3.9.

4.3.10.

4.3.11.

4.3.12.

4.3.13.

CyMy HasaBHOi 3aboproBaHocTi 3a KpeauToM, HapaxoBaHMX MNpPOLEHTIB 3a MWoro
KOPUCTYBaHHA Ta nnaT 3a o6cnyroByBaHHS KpeauTHOI 3aboproBaHOCTi, @ TaKOX CyM
wTpadHUX caHkuii, nepeabaveHnx ummn Npasmunammn ta/abo JorosopoM, abo
. iHiLitoBaTK po3ipBaHHSA [OroBopy B CyAOBOMY MOPSAKY Y 3B'A3KY 3 ICTOTHUM MOPYLUEHHAM

KnieHToM noro ymoB. MNpu uboMy, B AeHb HabpaHHS 3aKOHHOI CMAKM BiANOBIAHOMO pilleHHS

cyny KnieHT 3060B’a3yeTbcs noBepHyTM BaHKy B noBHOMY 06csa3i cyMy KpeauTy wWnsxom

cnnatv B NoBHOMY 06c¢sa3i HasBHOI 3aboproBaHocTi no KpeauTy, cnnaTuUTWM MPOLEHTWU 3a

MOro KOpMUCTyBaHHA Ta nnaTy 3a 06cnyroByBaHHS KpeaMTHOI 3abOproBaHOCTi, a TakKoOX

MOXNUBI WTpadHi caHKuii, nepeabayeHi ummn Npasmnamu Ta/abo JorosBopom.

Bumaratn noBepHeHHs Ta OTPMMaHHSA KpeaUMTHMX KowTiB Big MNMpoaasus MariHa, Ha nigcrasi
BiACTYNNEHHS Takoro npasBa KnieHTOM, y BMNaAKy noBepHeHHA MaliHa KnieHtom abo
3A0IMCHEHHS iHWKWX Ain, nepeabayeHnx n. 6.8. unx Mpasun.

MpoBoANTM TMepeBipKy UiSIbOBOro BUKOpUCTaHHA KrieHToM KpeauTy. Y pasi BUABNIEHHSA
HeUinboBOro BMKopucTaHHa Kpeauty Ha KnieHTa noknagaetrbcs 060B'A30K cnnatntu baHky
wrpad y po3Mipi 25 (ABagusaTb N'ATb) NpoueHTiB Big cyMun KpeanuTy, sika BUKOpUCTaHa He
3a Ui/IbOBUM MPU3HAYEHHSM.

3a paxyHOK KOLWTiB, WO HaaxoaaTb A0 BbaHky Ha noraweHHs 3aboproBaHoCTi KnieHTa -
BigWKoAyBaTU BUTPATU/36MTKK, LLO BUHUKAWN Yy 3B’'A3KY 3 OMNJIATOK MOCAyr, sKi HagaHi abo
6yayTb HapaHi B ManbyTHbOMY 3 MeTOw peanisauii npas baHky no lNpeameTy 3acTtaBu 3
MeTol 3abesneyveHHs 3060B'a3aHb KnieHta no Jorosopy Ta/abo uum Mpasunam. [Jo nocnyr,
3a3HavyeHnUx B LUbOMY TMYHKTi, BigHOCUTbCA: p[octaBka [lpegMeTy 3actaBuM Ha Micue
36epiraHHsa; 36epiraHHa MNpegmeTy 3acTtaBu; MNOCAYyrn, nos’dA3aHi 3 peanisaui€to Mpegmety
3acTtaBu, B TOMY 4WUCAi MPOBeAEHHS He3asieXHOi eKcrnepTHOi ouiHku [MpeaMeTy 3acTtasu;
npeacTaBneHHs iHTepeciB baHKy B cyai i nepeq TpeTiMm ocobamm TOLLO.

PosipsaTtn [oroBip B 04HOCTOPOHHLOMY MOPSAKY Y BUNaakax Ta y cnocib, nepeabadeHumx
NOSIOXEHHAMU unx MNpasun.

HanpaBuTu BignoBsigHy iHpopMauito A0 €anHoi iHdDopMauinHoi cuctemn «Peectp KnieHTiB»

HBY y pasi HenoBepHeHHs KnieHToM KpeaunTty B CcTpok, obymoBnenmn [orosopoM, abo

HEHaNeXHoro BUKOHaHHS iHWuX ymoB [lorosopy Ta/abo uux Mpasun.

Y Bunagky nopyweHHa KnieHTtom 6yab-akoro csoro 3060B'A3aHHA no [Jorosopy Ta/abo

umx [MMpaBun - 6yAb-KuUM crnocoboM nowupioBaTM (pPO3MNOBCOAXYBATU) (OTO3HIMKU

KnieHTta, ski 36epiratotbcs baHkoM BignosigHo A0 umx [lMpaBun, a Takox 6yab-SKUM

cnocoboM AoBOAMTU A0 BigoMa TpeTix ocib iHdopMauito npo 3aboprosaHicTb KnieHTa no

Jorosopy Ta/abo npo HasBHICTb (BiACYTHICTb) Ta CTaH MalHa, nepeaaHoro B 3acTaBy 3a

Jorosopom.

Y pasi HeBMKOHaHHSA KnieHToM 3060B’a3aHb Mo cnnati Mnatexis no Jorosopy noHag 30

(TpnausaTb) KaneHAapHUX AHIB — BBaXKaTu TEPMiH MOBEpPHEHHS BCi€El cyMun KpeauTty Takmm,

Wo HacTaB Ta nosigoMuTn KnieHTa nNpo HeobXiAHICTb NOBEPHEHHS CyMU KpeauTy, LWASXOM

BiAnNpaBsieHHa Ha aapecy KnieHta BignosigHoro Jlucta. Yepes 30 (TpuAausTb)

KaneHgapHuUX AHiB 3 AaTtu oTpuMaHHsa KrieHTom BignosigHoro Jlucta Big BaHky, [Jorosip

BBAXA€ETbCA PO3ipBaHUM, y 3B'A3KY 3 UMM Ha KnieHTa noknagaeTbcs 060B'A30K y CTPOK,

BKasaHuin y Jlucti noBepHyTM BaHKy HecnnadeHy cyMmy KpeauTy Ta noracutu B NOBHOMY

06casi Mnatexi, ki 6ynn HapaxoBaHi A0 AaTu po3ipBaHHA [Orosopy, BKJOYaKO4n

WwTpadHi caHKuii, aki HapaxoBaHi 3a nopylweHHa 3060B’A3aHb 3a [JOroBopoM Ta LUMU

Mpasunamu. Mpu uboMy CTOPOHM nNOroaunu, WO A[aTtow (AHeM) oTpuMaHHA KnieHToM

JlncTa BBaXkaeTbCs AaTa MOro BignpaBfieHHS NOWTO Ha agpecy KnieHTa, wo 3a3Ha4vyeHa B

JoroBopi, BKasaHa Ha KBUTaHLUIl, WO HagaeTbcsa BaHKy BigAineHHAM MOWTOBOro 3B’A3KYy

npwn signpasneHi KnieHTy pekomeHaoBaHoro smicra. [lo HanpasneHHa JIncta Ha agpecy

KnieHTa nNowTo NPUPIBHIOETLCSA TaKoX i MOro BpydeHHs KnieHTy, uneHy Moro poanHuM yu

npeacrtaBHuKy KnieHTa nig po3nucky.

Y Bunagky cmepTi KnieHTa baHK Mae npaBo B OAHOCTOPOHHbLOMY MOPSAAKY:

1) npunuHnTK aito [JoroBopy AaTol OTPUMMaHHA AOKYMEHTIB npo cMmepTb KnieHTa, npwu
LbOMY HapaxyBaHHS MPOLEHTIB NPUMNNHAETLCS HA HAaCTYNHUNA AeHb NiCNa BULEBKA3aHOI
AaTn OTPMMaHHSA AOKYMEHTIB Npo cMepTb KnieHTa;

2) 3MeHWUTN po3Mip MpOUEHTHOI CcTaBku no [orosBopy A0 piBHA, BCTaHOBNEHOMO
YyNOBHOBaXeHUM opraHoM baHky.
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4.3.14. Y pa3si nopyweHHsa KnieHToM CcTpokiB cniatu lMNnatexis, aKi BKAOYaoTb 3aboproBaHicTb 3a
KpeantoM, 3aboproeaHicTe Mo cniaTti NpPoUEHTIB Ta njaaTu 3a 06CcnyrosyBaHHA KpeauTHOI
3aboproBaHocTi 3a [orosBopoM, baHK Ma€e npaBo 3 HACTYMHOro KanaeHoapHOro AHS 3a
nepeabadyeHnMm [orosopoM aHeM cnnaTtu lnatexy HapaxyBaTu Kni€HTy Ta CTArHyTM 3
OCTaHHbOro wTpadHi caHkuii B po3mipi 10% Big cyMu HEBMKOHaAHOro 3060B’s3aHHs, ane
He MeHwWwe Ta/abo He b6inbwe po3mipy (cymun), 6e3nocepeaHbO 3a3HayeHoOro B [orosopi.
3a3HaudeHe MNoJIoXeHHs € NpaBoM, a He 3060B'a3aHHaM baHka, Ta He 3BinbHAE KnieHTa Big
BiAMOBIAANIbHOCTI 3@ HECBOEYACHE BMKOHAHHSA rpowoBMX 3060B’s3aHb 3a unMm Mpasunamu
Ta/abo [JoroBopom.

4.4. baHk 3060B'siI3aHUI:

4.4.1. HanexHUM UYMHOM BWKOHYBaTW CBOi 3060B’A3aHHA 3a [JOroBopoM Ta UUMMU
MpaBunamu.

4.4.2. NMucbmoBo noBigomuTn KnieHTa npo nepepayvy TpeTin ocobi cBoix npasB (BiACTyn/iIeHHS
npasa BMMOru) 3a [JOroBOpoOM LLOAO HaAAHHSA CMOXMBYOrO KpeauTy, 3rigHO BMMOI 3aKOHYy
YkpaiHn «[1po cnoxxmeye KpeanTyBaHHSA».

4.4.3. baHK He Hece BiANOBIAANBLHOCTI 3a HEBMKOHAHHA abo HeHanexHe BMKOHaHHA [MpoaasueM
MaiHa cBoix 3060B'a3aHb nepeq KnieHToM.

5. Mopsiaok 3MiHU pO3Mipy NPOLEHTHOI CTaBKU/BapTOCTI nNocnyr

5.1. BaHK Ma€e npaso iHiuiloBaTKU 3MiHY MPOLEHTHOI CTaBKU 3a KOpUCTyBaHHA KpeautoM y pasi
HaCTaHHSA HMXKXYeHaBeAeHUX NoAin, aKi He 3anexaTb BiA Boni CTOpiH Ta MatoTb 6e3nocepeaHin
BM/IMB Ha BapTiCTb KpeaAuTHUX pecypciB baHky (abo opHi€l i3 HMX, WO € niagctaBow ANd
BCTAHOBJ/IEHHS HOBOIrO PO3Mipy MPOLEHTHOI CTaBKK):

5.1.1. 3MiHa cepegHbLO3BaXXeHOI MPOLEHTHOI CTaBKM MO Aeno3uTaM B FPUBHI CTPOKOM A0 1 poKy,
AKi 3any4eHi y 3BiTHOMY repiofi Ha paxyHKM AOMALWHiX rocrnogapcTtB NpOTAroM OCTaHHbOIo
Micaus, wo nybnikyerbca HauioHanbHMM 6aHkoM YkpaiHu (cauT: www.bank.gov.ua).
Po3Mip 3MiHM cepeaHbO3BaXX€HOI MPOLUEHTHOI CTaBKW BUMIPIOETBCA AK Pi3HMUA MK 1T
pO3MipoOM Ha AaTy Buaadi KpeauTy Ta Ha AaTy iHiuitoBaHHA neperngay ii nepernaay;

5.1.2. 3MiHn, Wo MoxyTb 6yTn NoB’a3aHi 3i Bumoramum HBEY, a came:

e 3MiHa pO3Mipy BigpaxyBaHHSA 4O CTPaxoBoro (pesepBHOro) oHAay;
e 3MiHa pO3Mipy CTaBku 060B’A3KOBOr0 pe3epByBaHHS;

e 3MiHa pO3Mipy CTaBKu rapaHTyBaHHS BKIaAiB QisndHMX 0Cib,

e 3MiHa 06nikoBoi cTaBku HBY.

5.2. KnieHT Hapae cBoto 3roAy Ha Te, WO Yy pasi iHiuitoBaHHS 3MiHW pO3Mipy NMPOLEHTHOI CTaBKW B
CTOPOHY 3MeHLUEeHHs, i HOBUI po3Mip BBAXAaETbCHA NMOroaxeHum KnieHToM Ta He notpebye, y
3B'A3Ky 3 UMM, [0AATKOBOrO MOroAXeHHs B NucbMoBiW dopmi Ta/abo A[04aTKOBOro
NUCbMOBOIO iHPOpPMYyBaHHS KnieHTa Npo Take 3MeHLWeHHS po3Mipy MPOLEHTHOI CTaBKMU.

5.3. Y pa3si iHiuitoBaHHA 3MiHM pO3Mipy MpPOUEHTHOI CTaBKM B CTOPOHY 36inblieHHs, BbaHk
3060B’A3aHMin noBiaoMnTK Npo ue KnieHTa He ni3Hiwe Hixk 3a 30 (TpmausaTb) KaneHAapHUX
OHIB 0O [aTWM BMNpOBaAXeHHS HOBOrO pO3Mipy MNPOUEHTHOI CTaBkm 3acobamu MoLwTOBOro
3B’A13KYy, i3 3a@a3HauYeHHsM ii po3Mipy Ta AaTu no4daTKy Aii Takoi cTaBku. Take NOBIAOMIEHHS
BBaXa€TbCs BidicnaHMM B AeHb MOro BignpaBneHHs Ha agpecy KnieHTa, Wwo 3a3HayeHa B
Jorosopi. [10 Hanpas/ieHHA NOBiAOMIEHHA Ha aapecy KnieHTa MowTo MPUPIBHIOETLCA TaKOX
i MOro BpyyeHHs KnieHTy, 4neHy 1Moro poavHu 4n npeactaBHMKY KnieHTa nig po3nucky.

5.4. Y pa3i HeoTpuMmaHHa baHkom Big KnieHTa 6yab-siKOi NMCbMOBOI  3asBuW/Bignosiai Ha
Npono3uuito WoA0 3MiHM B CTOpPOHY 36inblueHHA MpOUEHTHOI CcTaBku 3a [orosopom
BiANOBIAHO A0 nonepeaHboro NyHKTY umx Mpasun Ao nepeabadyBaHoOi AaTW BMNPOBaAXEHHS
HOBOro poO3Mipy MPOLEHTHOI CTaBKW, 3amnpornoHoBaHi BbaHkoOM B Takuit cnocibé 3MiHM Ao
JoroBopy BBaxatoTbCs NOroAXXeHUMn KnieHTOM Ta Takmmu, LLO MOYMHAOTb 3aCTOCOBYBATUCH
Ao Jorosopy i B3aeMoBigHOCMH CTOpiH, WO BUMNAMBAKOTb 3 HbOrO, Y BiANOBIAHY AATy Takoro
BNpoBaAXeHHs. Mpu uboMy CTOPOHWM NOroAMaM, WO BHECEHHS Takux 3MiH He noTpebye
yKnaZjaHHsa BianNoBiAHOI A0AATKOBOI yroan B NUCbMOBIM dopMi. Y pasi oTpuMaHHA BaHkoM Bifg
KnieHTa 3a3HayeHoi B UbOMYy MyHKTI NpaBun NMCbMOBOI 3asaBW/BiANOBIAI, B AKi KnieHT He
NOroAXYETbCS 3 HOBUM PO3MiIpOM MPOLIEHTHOI CTaBKW, 3a3HadeHa 3asBa/Bignosigb KnieHTa 3a
CBOIMM TMpaBOBMMW HacNigKkaMu TMPUPIBHIOETbCA A0 3aaBM  KrieHTa npo AOCTpPOKOBe
po3ipBaHHsa [orosopy, Yy 3B'A3ky 3 uumM, KnieHT 3060B'A3aHunin Ao nepenbadysaHoi aatu
BMPOBAa[A)XEHHA HOBOr0 PO3Mipy MPOLEHTHOI CTaBKW [OCTPOKOBO [MOBEPHYTU B TOBHOMY
06casi cymy Kpeauty wngxom cnnatm B MOBHOMY 06ca3i HasfABHOI 3aboproBaHoOCTi 3a
KpeautoM, cnnatutv MpoueHTM 3a MOro KOpPUCTYBaHHA Ta nnaTty 3a o6CnyroByBaHHS
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5.5.

5.6.

5.7.

5.8.

6.1.

6.2.

6.2
6.2

KpeauTHOI 3aboproBaHOCTI, @ TakoX CNAaTUTU MOXMBI WTpadHi caHKuii, nepeabayeHi ummm
MpaBunamn Ta JOrosopom.

BaHk Mae npaBo iHiuitoBaTM 3MiHY BapTOCTi MoCnyr, WO HajawTbcsad BbaHKoOM, y Bunagky
NPUNHATTS BIANOBIAHOIO pillEeHHS YMNOBHOBAaXeHWUM opraHoM bBaHky. [lMpo 3MiHy po3Mipy
KoMicih Ta/abo wrpadHMx caHkuin, baHk nosigomnsae KnieHTa B o4nH i3 HAacCTynHMX crocobis,
0bpaHux BbaHKOM Ha BnacHui poscya: abo WAaxoM BignpasBneHHs 3acobamMu MOLITOBOrO
3B’A3Ky nncra, abo po3MilweHHAM BiANOBIAHOIO OronoWeHHS Ha iHpOopMaUiMHKUX CcTeHAax, LWo
3HaAXoAATbCS Yy NpuMiweHHaX BbaHky Ta Ha OdiuiiHoMy caunTti BaHnky 3a 30 (TpuausaTsb)
KaneHgapHUX AHIB A0 BCTYNy Yy Ait0 TaKuUX 3MiH.

KnieHT NoroaXyeTbCs, WO Yy pa3si iHiuiloBaHHSA 3MiHM BaApTOCTi MOC/Yr B CTOPOHY 3MEHLLUEHHS,
il HOBWI pO3Mip BBAXa€TbCA MOroAXeHuM KnieHTOM Ta He noTpebye, y 3B'A3Ky 3 uUUM,
[04aTKOBOro NOroAXeHHs B NMUCbMOBI POpMi.

Y pasi iHiuitoBaHHSA 3MiHWM BapTOCTIi NOCAYr B CTOPOHY 36iNblUeHHA Ta NOBiAOMAEHHS MNpo ue
KnieHTa wnaxoMm BignpaBieHHs 3acobaMm MNOWTOBOro 3B'A3KY NIMCTA, Take MNOBIAOMIEHHS
BBaXKa€TbCs BidicnaHMM B AeHb MOro BignpaBneHHs Ha agpecy KnieHTa, WO 3a3HayeHa y
Jorosopi. [10 HanpaBsieHHSA NOBiAOMIEHHA Ha aapecy KnieHTa MowTor MPUPIBHIOETLCA TaKOX
i Moro BpyyeHHs KnieHTy, 4uneHy Moro poavHU 4n npeactaBHMKY KnieHTa nig po3nucky.

Y pasi HeoTpuMmaHHa bBaHkoM Big KnieHTa 6yab-gKOi NMCbMOBOI 3asBW/BiANOBIAI Ha
Npono3uuito WoA0 3MiHM B CTOPOHY 36inblUeHHs BapTOCTi Mocnyr, ski HagatoTbCcad BaHkoM
Knienty 3a [orosopoM Ta/abo ummu lNpasunamm no Mpoaykty baHky ao nepeabadvyBaHOoi
AaTu BNPOBaAXeHHS HOBOI BapTOCTi NOCAYr, 3anponoHoBaHi BaHKoM B Takui cnocib 3MiHu 4o
JoroBopy BBaxatoTbCs NOroAXXeHMMn KnieHToM Ta Takumu, WO MNOYMHaKTb 3aCTOCOBYBATUCh
Ao Jorosopy i B3aeMoBigHOCMH CTOpiH, WO BUMNAMBAKOTb 3 HbOMO, Y BiANOBIAHY AATy Takoro
BNpoBaaXeHHs. Mpun uboMy CTOPOHWM NOroAMfu, WO BHECEHHS Takux 3MiH He noTpebye
yKnaZjaHHsa BianoBiAHOI AOAATKOBOI yroaAn B NUCbMOBIM dopMi. Y pasi oTpuMaHHA BaHKoM Bifg
KnieHTa 3a3HayeHoi B UbOMY MyHKTI NpaBun NMCbMOBOI 3asaBW/BiANOBIAI, B AKi KnieHT He
NOroAXXyeTbCqd 3 HOBUM pO3MIpOM MOCAYyr, §Ki HajawTbcsa 3rigHo [orosBopy Ta/abo uux
MpaBun, 3a3HadeHa 3agBa/BianoBiab KrieHTa 3a CBOIMM NpaBOBMMW  Hacnigkamm
NPUPIBHIOETLCS A0 3asiBU Kfi€eHTa Npo AOCTpoKOBe po3ipBaHHA [OroBopy, Y 3B'A3Ky 3 UMM,
KnieHT 3060B’A3aHuin A0 nepenbadvyBaHOi AaTh BMPOBaAXEHHS HOBOro pO3Mipy MOCAyr, WO
HagawTbca 3a [dorosopoM Ta/abo uumu [lMpaBunamm AOCTPOKOBO MOBEPHYTU B MOBHOMY
06casi cymy Kpeauty wngxom cnnatm B MOBHOMY 06ca3i HasABHOI 3aboproBaHoOCTi 3a
KpeautoM, cnnatutv MpoueHTM 3a MOro KOPUCTYBaHHA Ta nnaTty 3a o06CnyroByBaHHS
KpeauTHOI 3aboproBaHOCTI, @ TaKoX CNAaTUTU MOXMBI WTpadHi caHKuii, nepeabayeHi unmm
MpaBunamu Ta/abo JorosBopom.

6. 3abe3sneueHH BUKOHaHHA 3060B'AA3aHb

KnieHT BignoBsinae nepen BaHkoM no 3060B’A3aHHAX, WO BUHUKAKTbL 3rigHO yMOB [orosopy
Ta uymx lNpaBun BCiM CBOIM ManHOM Ta KOWTaMU, Ha SKi MoXe 6yTuU 3BEpHEHe CTArHeHHS B
nopsaKy, 3rigHo YNHHOIMo 3aKOHOAaBCTBa YKpaiHu.

Y Bunagky oTpuMmaHHa Kpeauty Ha npuabaHHs MalHa - ToBapy [AOBroTpusasnoro
BUKOPUCTaHHSA, KnieHT y 3abe3neyeHHs BMKOHaHHSA CBOiX 3060B’A3aHb 3a [OroBopoM LOAO
nosepHeHHsa KpeauTy, cnnatm NpoueHTiB, niaatMm 3@ 06CNyroByBaHHA  KpeaUTHOI
3aboproBaHoOCTi, WTpadHUX CaHKLUil Ta 36UTKiB, nepenae baHky Ha Becb CTpoK Aii Jjorosopy
y 3acTtaBy Take MaliHo, sike BM3HayaeTbcsa B [lorosopi (4na uinen uboro posainy - MNpeamer
3actaBu), a baHk NpuMnMaEe Moro y 3actaBy Ta HabyBae NpaBO o4epXXaTu 3a40BOJSIEHHS CBOIX
BMMOI 3a paxyHok [lpeamMeTta 3acTaBu y NOBHOMY 06cCaA3i nepeBaXxHO nepes iHWWMK
KpeauTopamun KnieHTta, SKLWO iHWe He BCTAaHOB/IEHO YMHHUM 3aKOHOAABCTBOM YKpaiHu.

.1. BaprticTb lNpeameTa 3actaBu BCTAHOBJ/IOETLCA 3rigHO YMOB [Jorosopy.
.2. Ha ctpok gii Jorosopy lNpeaMeT 3acTaBu 3HaXoAUTbCA Y BOJOAIHHI i KopucTyBaHHi KnieHTa

Ta nepebyBa€ 3a haKTMUHOI aapecoto NpoXxueBaHHSA abo peecTpauii 0OCTaHHLOro, BKa3aHin y
JloroBopi uM iHWKMX [OKYMeHTax, LWO HaAdalTbCs/3anoBHIOTECA KrieHTOM B npoueci
yKnagaHHs [orosopy.

6.2.3. KnieHT niaTBepaxye, wo [llpeaMeTt 3actaBu Hanexutb K/i€HTy Ha npaBi B/aCHOCTI Ta He

BiAYYXXEHUN | He 0B6TAXKEHUNM XOAHUM YUMHOM, 30KpeMa, He € 06'eKTOM peyoBux npae byab -
SKOi TpeTboi 0cobu, He nepepaHunii y HamMm (OpeHAy, Ni3WHr, MNO3WYKYy), Y 3acTtaBy, Y
AO0BipYy BNacHicTb (B ynpaBniHHA) abo ao cratyTHoro c¢oHay (Kanitany) TpeTboi ocobu, He
3HaAXoAMTbCSA Yy MOAATKOBIA 3acTaBi, He NiAnNArae nNpUTPMMaHHK, HE BHECEHUW Y CNiNbHY
OiSNbHICTb, Ha HbLOr0O He HaknageHwui apewT abo 3abopoHa BigUYYyXeHHS, BiH He €
npeaMeToM Cropy, rnpaea XoAHOi TpeTboi 0cobu He 3abesneueHi MpeaMeToM 3acTaBu.

6.2.4. baHK Mae npaso:
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6.2.5.

6.2.6.

6.2.7.

6.2.8.

nepesipaTM AOKYMEHTanbHO | (aKTUYHO HaSABHICTb, CTaH, YMOBM 36epexeHHs Ta
BUKOpPUCTaHHSA lNpenMeTa 3acTaBu;

BMUMaraTu Bia 6yAb-KOi TPETLOI 0COO6N NPUMNUHEHHS Ail, 9Ki MOXYTb CMIPUYMHUTK BTpaTy,
NMOLWKOAXKEHHS, MNCYBaHHSA, MOripWeHHS CTaHy 4YM 3HUWeHHa (3arubenb, BTpaty)
lMpeameTa 3acTaBu;

BuMaratn Big KnieHTa A[OCTPOKOBOro BMKOHaHHA 3060B’d3aHb 3a [loroBopoM npwu
nopyLweHi ymoB 36epexeHHs MNMpegMeTy 3acTaBsu;

3BepHyTU Ha [lpeaMeT 3acTaBu CTANHEHHA 3rigHo 3 JorosopoM, ummu [lpaBunamu Ta
YUMHHMM 3aKOHOAABCTBOM YKpaiHW.

KnieHT 3060B'A3aHuUi:

3a CBil paxyHOK BXWBaTW 3axoAiB, HeobxigHux ansa 36epexeHHs MNMpeameTy 3acTaBu Ta
MOro 3axmucTy Bi4 NocsiraHb TPeTix ocib, yTpuMmyBaTu NpeameT 3acTaBu HaNeXHUM YMHOM,
30KpeMa, BiAHOB/OBATU HE3HAYHI MOLWKOMXEHHS, 34INCHIOBATU MO0 NOTOYHUIA PEMOHT;
He ni3Hiwe 10 (aecATn) KaneHaapHUX AHIB 3 AHSA MOLWKOAXEHHS, NCYBaHHS, NOripLEHHS
CTaHy, BWHUKHEHHS HeaocTadi 4uM 3HuWeHHs (3arubeni, BTpatn) lpeameta 3acTasu
BiAHOBUTM #Moro abo 3anponoHyBaTtm bBaHky 3amiHMTM [peaMeT 3actaBu Ha iHwe
piBHOLIHHE MaMHO Ta MicNs OTPUMaHHA NMCbMOBOI 3roagM baHKy MpPOTAroM Toro X CTPOKYy
3a BfIACHUMN paxyHOK 3[4iINCHUTU TaKy 3aMiHy;

6e3 nonepenHbOi 3roan BaHka >XOOHWMM YMHOM He BiA4vyXyBaTW, He 06TsXKyBaTW Ta He
nepenasatn [lpeameT 3actaBu TpeTiM ocobaMm, 30Kpema, He npojasBaTu WKOro, He
nepefaBaTv y HanM (OpeHAay, Mi3WHI, MO3WYKY), Yy 3acTaBy, Yy AOBipYYy BRacHiCTb (B
ynpaBiHHA), A0 CTaTyTHOro QoHAy TpeTboi 0cobu, He BHOCUTU WOro Yy ChifbHY
DiSINbHICTb;

cnpuatn baHky y peanisauii Moro npas, WO BMHUKaKTL i3 JjoroBopy Ta uux lMpasun, y
TOMY 4uncni, Npu NpoBeaeHHI BaHKOM nepeBipOK HasABHOCTI, CTaHy, YMOB 36epexXeHHs Ta
BUKOpUCTaHHA [peameTa 3acTaBu, 30KpeMma, HagaBaTu MOMY BCi AOKYMEHTW, HeobXiaHi
ONsi npoBeAdeHHs  Takoi  nepeBipku, 3abesneuntn  6e3nepewkogHUA  AOCTYN
yrnoBHOBaxeHnX cniBpobiTHMKIB BaHka y NpuMilweHHs, Ae 3HaxoauTbcsa (36epiraerbcs)
lMpeameT 3acTasu;

Yy BUMagKy 3BEpHEHHSA CTArHeHHs Ha [llpegMeT 3acTaBu 3 METOK BUMKOHAHHSA pilleHHS
cyay, rocnogapcbkoro abo TpeTemcbKoro cyay UM BMKOHAaBYOro Hamucy, MpUAHATOrO
(BUMHEHOro) Ha KOpPUCTb TpeTboi 0cobwu, HeraHoO MNWUCbMOBO MOBIAOMUTU OpraHu
AepXXaBHOI BMKOHABYOi CNyX6u umn iHWy ocoby, sika 34IACHIOE 3BEPHEHHS CTAMHEHHS,
npo Te, WO Le MAMHO 3acTaBsieHe Ha KOpucCTb baHka 3rigHO 3 [JoroBopoM, i HeramHo
HanpaBuTu BaHKy KOMitl0 TAaKOro rMoBiAOM/IEHHSA Ta AOKYMEHTIB, WO MNiATBEPAXYIOTb (aKT
3BEPHEHHS CTArHeHHA Ha [NpeaMeT 3acTasu;

Yy BMMNAAKY BMHWKHEHHS HaMmipy Lwoao 3aMiHn MawnHa, wo € lMpegMeToM 3acTaBu, Ha
HOBUW Yy 3B'A3KY i3 BUSABJIEHUMU B HbOMY iCTOTHMMW HeAonikamMm abo 3 iHWWMX niacras,
nepeabavyeHnUx YMHHUM 3aKOHOAABCTBOM YKpaiHW y cdepi 3aXMCTy MnpasB CroXuBadis,
NnpoBOAMTM TaKy 3aMiHy 3a nucbMoBOI 3roauM baHka. 3amiHa [lpeaMeTty 3acTasu
BiAOYBAETLCS WNSIXOM BHECEHHS BigNoBigHMX 3MiH A0 [lorosopy;

aoctasutn lpegMeT 3acTaBuM 3a agpecoto, 3a3Ha4yeHow Yy MNUCbMOBIM BMMO3i baHky
npotsarom 5 (n’'aTv) kaneHAapHUX AHIB 3 MOMEHTY npea’sBfieHHs BaHkoM NWCbMOBOI
BMMOIM 3 3a3Ha4YeHHAM CyMu 3ab60OproBaHOCTi, TEpMiH onnaTu AKoi HacTtae (B T.4. NO
KpeanTty, npoueHTaMm, iHWWUM nnatexam, nepeabadvyeHuMm [orosopom Ta/abo uuMu
MpaBunamun), a Takox Heyctomku (wTpadis, neHi). IHakwe BaHk Mae npaBo 34INCHUTH
poctaBky [peameTy 3actaBu MO 3a3HaYeHin agpeci fK BAACHUMW cufiaMu, Tak i Ha
AOroBipHMX yMoBax 3 TpeTiMm ocobamu. ButpaTm, nos’a3aHi 3 pocrtaBkow [Mpegmety
3actaBy Hece KnieHT;

y TOW e CcTpok nepepatn [lNpeameT 3actaBu baHKy B 3aknaj 3a akToM MpuUiioMy-
nepegadi, akui nignucyerbcs CtopoHamu. Y LbOMYy BUNaaKy BaHK Ma€e npaBo BUCTaBUTU
Ha peanizauito lNpeaMeT 3acTaBu AK BJIaCHUMU CUNaMK, Tak i Ha AOroBipHMX yMOBax 3
TpeTiMn ocobamu. ButpaTtun, nos’sa3ani 3 peanisauin MNpeameTty 3actasn, Hece KrieHT.

Mpn nepexoapi lNpeameTty 3actaBu B 3aknaj baHky ymoBu [orosopy Ta umx [lpasun
36epiratotb cuny ana CTopiH, 3a BUKJIOYEHHAM npaBa KnieHTa kopuctyBaTtucs lNpeameTom
3acTasu.

Mpn nepepaui MNpeaMeTy 3acTtaBu i3 3aknaay B 3acTtaBy KiieHT 3060B’A3yeTbca cnnatuTu
BaHky BMHaropoay y BCTaHoBNeHMn BaHkoM CTpok, 3rigHO yMoB uux MNpasun Ta Tapudis.
BaHk HabyBae npaBO 3BepHEHHA CTArHeHHA Ha [llpeaMmeT 3actaBu y 6yaAb-siKOMYy 3
HacCTYMHUX BUMNaAKIiB:

HEBUKOHaHHSA KnieHTOM 3060B’A3aHb, WO nepeabayeHi [JoroBopoM Ta UMMMU
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6.2.9.

6.2.10.

6.2.11.

6.2.12.

6.2.13.

6.2.14.

6.2.15.

Mpasunamu 1 3abesnedeHi 3acTaBoto 3rigHo 3 J1oroBopom;

. Yy BUNagKy HeBUKOHaHHs abo HeHanexHoro BWUKOHaHHA KnieHToM yMoB [orosopy
Ta/abo umx Mpasun;
° B iHWKNX BMNagkKax, nepeabadyeHnx YMHHUM 3aKOHOA4ABCTBOM YKpaiHu.

MopsaoK 3BEepHEHHSA CTArHeHHs Ha [lpeaMer 3actaBu o0b6upaeTbcs BaHKOM Ha BRacHWiM

pO3CyA Ta 34INCHIOETbCSA:

e Ha NiacTaBi pilleHHs cyay;

e WNAXOM nepexony Ao baHky npasBa BnacHocti Ha [lpegMeT 3actaBu B paxyHOK
BWUKOHaHHA 3060B'A3aHHA B HACTynHOMY MNOpsSAKY: Yy Bunaaky HabyTtras BaHkom npasa
3BEpPHEHHSs CTarHeHHs Ha [lMpeaMet 3actaBu KnieHT yknageHHAM [oroBopy niaATBEPAXYE
CBOIO 3roAy Ha nepegadvy y BnacHicTb baHky lNMpeameTta 3actasu. baHk Habysae MpeameTt
3acTaBu Yy BfacCHICTb 3a BapTICTO, BM3HAYEHOK Ha MOMEHT Takoro HabyTTda, sKka
pO3PaxoBYETbCA AK: LiHa, sKa BM3HadeHa baHKOM Ha niacTasi ouiHkM NpeaMeTa 3acTtasu
Cy6’eKTOM OUIHOYHOI AisanbHOCTI, sKoro obupae baHk Ha BnacHu po3scyn 6e3
norogxeHHa 3 KnieHtoM, abo cyma, wWo 3adikcoBaHa y [oroBopi K y3roaxeHa
CtopoHamu BapTicTb NpeameTa 3actasu (MaliHa);

e LWAXOM npogaxy baHkom Big cBoro iMeHi [lMpegmera 3actaBn 6yab-sikin ocobi Ha
niacrasi 4OroBOPY KyniBAi-npoAaxy B HaCTyNMHOMY MOpPSAKY: Y BUNaAKy HabyTTa BaHkom
npaBa 3BEepPHEHHS CTArHeHHS Ha lNpeaMeT 3actaBu baHk HabyBae nNpaBo BiA CBOro iMeHi
npoaatn MpeaMmeT 3actaBm 6yab-skin 0cobi 3a uiHOW npogaxy lMpeamera 3acTaBu, sKa
pPO3pPaxO0BYETLCS AK:

- uiHa, ska BM3HayeHa baHkoOM Ha niacTtasi ouiHkM [MpegmeTa 3actaBu Ccyb’ekToM
OLiHOYHOI AisNnbHOCTI, akoro obmpa€e baHK Ha BracHui po3cys 6e3 norog)XeHHs 3
KnieHTom;

- CcyMa, wo 3adikcoBaHa y [orosopi sk y3rogaxeHa CropoHamu BapTicTb [lMpeameTta
3acTtasu (MalnHa).

MpaBo obupaTtn cnocib6 BM3HAYEHHS LUiHW lMpeameTy 3acTtaBu HanexuTb BaHky. ButpaTu

WoAo 34iNCHeHHS ouiHkK NpeameTa 3acTaBu Cy6'eKTOM OUIHOYHOI AisnbHOCTI Hece KnieHT.

YknageHHsm [orosopy KnieHT 3acsigyye, Wwo BiH Hagae baHKy 3rogy Ha NPUAHATTS

BaHKOM OQHOCTOPOHHBLOrO pillEHHS NPO Nepexia npasa BNacHOCTI Ha lNpegMeT 3acTtaBu A0

BaHky (npuabaHHa lNpeaMeTy 3acTaBuM y BNACHICTb) Yy BUNAAKYy BUHUKHEHHS Yy BaHka

rnpaBa 3BEpPHEHHs CTAarHeHHa Ha [lpeameT 3acTtaBum BiANOBIAHO A0 yMOB uux [lpaswun,

Jorosopy Ta 3akoHoAaBCTBa YKpaiHu.

KnieHT yknageHHsM [JOoroBopy TaKOX 3acBigyy€, WO HasABHOCTI O6yab-aKMX iHWMKX
OOKYMeHTiB, KpiM umux [paswun, [orosopy Ta nUCbMOBOro piweHHsA BaHky npo nepexia
npasa BnacHocTi Ha [llpeameT 3acTtaBm A0 baHky, Ang nepexody rnpaBa BAacHOCTI A0
baHky Ta/abo nansa peectpauii npaBa BnacHocTi baHky Ha [lpeamMeTr 3actaBum He

BMMaraeTbCs.

3a paxyHok [llpeameTta 3actaBum BaHK Ma€e npaBo 3a40BOJSIbHUTU CBOI BUMOIMM B MOBHOMY
06cA3i, WO BM3HA4YaeTbCd Ha MOMeHT aKTUYHOrO 3a40BOJIEHHS, | CKNajdalTbCs

BKJlOYaOUKM, ane He obMmexywuucb, 3 cymnm Kpeawmty 3a [JOroBopoM, HecnnadeHux

NMpoLEeHTiB 3a KOpUCTyBaHHSA KpeamuToM, KOMICili, iHWMX nnatexis, wo nepeabadeHi unmmm

Mpasunamu Ta [oroBopoMm, 36uTKiB, 3aBAaHUX MPOCTPOYEHHSM BUKOHaHHA 3060B’A3aHb

KnieHta, wTtpadHuUX caHkuiin, nepepbayveHnx ymosBamu [orosopy Ta ummu [NpaBunamm,

BUTpaT, MNOB'A3aHMX 3 NpeAa'sSsBNEeHHSAM BUMOMM | 3BEPHEHHSM CTArHeHHs Ha [peamert

3acTaBu, BUTpaT Ha yTpuMaHHSA i 36epexeHHs lNpeameTa 3actaBu, BUTpaT, NOB'A3aHUX 3
pocraBkoto [peamera 3actaBum Ha Micue 36epiraHHs, 36epiraHHs [lMpegmeTy 3acTtaBsu;
nocnyru, noe’a3aHi 3 peanisauicto NpeaMeTy 3acTaBu, Ta iHWKX BUTpAT BaHKy ToLLO.

Y BuUnNagKy, SKWO CyMU rpoLIOBMX KOLWITIB, OTpUMaHUX Big peanisauii NpeameTta 3acTtasy,

HeAOoCTaTHLO AN MOBHOrMO 3a40BOSEHHS BUMOr BaHKy, OCTaHHiM Mae npaBo OTpuMaTu

CyMy, SIKOi HEAOCTaTHLO A/ MOBHOIMo 3aZ0BOSIEHHS CBOIX BMMON 3 iHWOro MamHa KnieHTa,

B nepwy 4yepry, nepej iHWWUMKU KpeauTopaMmu. Peanisauis Takoro MamHa 34iMCHIOETbCS B

nopsaky, nepeabadyeHoMy YNHHUM 3aKOHOAABCTBOM YKpaiHW.

CtopoHn MawTb npaso nepeodopmutn [NpeaMeT 3actaBuM 3 3akfnajgy Ha 3acTaBy 3

nepenaveto [lpeamety 3actaBn KnieHTy 3 HajdaHHAM MOMYy npaBa KOPUCTYBAHHSA

MpeoMeToOM 3acTaBu NMpU YMOBI, SKLO OCTaHHIM 6yna MOBHICTIO NoraweHa 3aboproBaHiCTb

no Jorosopy, CTPOKM CNiaTu SIKOI HAaCcTaaAn Ha MOMeHT nepeodopMIeHHS (B TOMY YuUCAi Mo

KpeauTty, npoueHTaMm, nfaTtaMm, KOMiICisM, iHWKWUM nnaatexaM), a TakoxX wTpadHi caHkuii. 3

MOMEHTY Takoro nepeodopmneHHs NpeaMeT 3acTaBu BBAXAETbCHA TakMM, WO 3HAXOAUTLCS

B 3acTtaBi baHky Ha ymMoBax [orosopy Ta uux [1pasu.
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6.2.16.

6.2.17.

6.2.18.

6.2.19.

6.2.20.

Mpn 4acTkOBOMY BUWKOHaHHI KnieHToM cBOiX 3060B’A3aHb 3a [JorosBopoM Ta/abo uumu
MpaBunamm HesanexHo Big Toro, B KoMy 06ca3i KnieHToM BMKOHaHO 3060B’A3aHHSA 3a
JorosopoM, BaHK Ma€ npaBo 3BEPHYTU CTATHEHHS Ha BCHO BapTiCTb [peaMeTy 3acTasu.

Y pasi 3MiHM 6yab-IKOro CTpPOKY BMKOHaHHS 3060B’a3aHb 3a [loroBopoM Ta/abo ummu
MpaBunamu, nNpaBo 3acTaBW He MNPUMNUHAETLCA. [py UbOMY, GKLWO 36iNbLIYETLCA PO3MIp
3060B'a3aHb KnieHTa, NpaBo 3acTaBm pPO3MNOBCIOAXYETbCA TAaKOX i Ha Taki 3060B'93aHHS.
HeBukoHaHHA KnieHToM 3060B’d3aHb, nepeabayeHMx MoOAOXeHHaMU uux [pasun,
BBaXkaTuMeTbCs BTpaTol [lpegmeta 3actaBu Ta/abo nopyuweHHAM KnieHToM npaswun
3aMiHu lNpeameTy 3acTaBu.

Y pasi nopyweHHs xoda 6 0AHOro 3 NonoXeHb UMx MpaBun, Wo 3a norogxeHHaM CTopiH
BBAXAETbCA ICTOTHUM MopyLlweHHAM yMmoB [Jorosopy, KnieHT cnnavye Banky wTtpad y
po3Mmipi 25% (ABaguAaTM nN’ATM  BIACOTKIB) Big 3aranbHOi CyMn 3aboprosBaHOCTI 3a
JorosopoM, LWwo BkAoYa€E hakTMYHY 3aboproBaHicTb 3a KpeauToM, npoueHTamu 3a noro
KOPUCTYBaHHSA Ta 3a nnaTto 3a o06cnyroByBaHHSA KpeauTHOI 3aboproBaHOCTi, a baHk
HabyBsa€e npaBa BuMaraTu Big KnieHTa 4OCTPOKOBOro NOBHOIMO BUKOHAHHSA 3060B'A3aHHS 3a
JorosopoM Ta ummu lNpaBunaMu, B NopaaKky, BM3HadeHOMY B UmX lNpaBunax.

Y Bunagky otpuMaHHsa Kpeauty Ha npuabaHHa MaliHa — nocnyru, KnieHT y 3abe3nedeHHs
BWKOHaHHA CBOiIX 3060B'A3aHb 3a [OroBopoM LWIOAO0 MOBepHeHHa KpeauTty, cnnaTtu
NpouUeHTiB, Nnatu 3a o6cnyropyBaHHSA KpeaAWTHOI 3aboproBaHocCTi, wWTpadHUX CaHKUIA Ta
36uTKiB, Nepena€e baHKy Ha BeCb CTPOK Aii [JoroBopy y 3acTaBy MaMlHOBI NpaBa, HaBeAeHi
B MONOXEHHAX uux MNpaBun, B NOpSAKY Ta Yy CNocib, aKi BMKIAAEHO B MOMOXEHHAX LUX
Mpasun.
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Hoaatkun go y6aiuHoi nporno3unyii AT «TACKOMBAHK>» Ha yknagaHHs [JoroBopy rpo KOMIJeKCHe
b6aHkiBCcbke 06C/1yroByBaHHs ¢izndHux oci6 B AT «TACKOMBAHK»

1.1.

1.2.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

Aopatok 5
MpaBuna HapgaHHA KPeAUTIB Ha CNOXXUBMI Lini

1. 3aranbHi NOJIOXKEHHSA
JaHun  [JopmaTtok € HeBig'€MHOKW 4acTMHOw [loroBopy Mpo KoMMiekcHe 6aHKiBCbke
obcnyroByBaHHa di3nyHUX oci6 B AT «TACKOMBAHK», Ta pernaMeHTye 3arasnbHi npasuna
HaJaHHS KpeauTiB Ha BnacHi noTpebun, a came Ha npuabaHHa ToBapis (pobiT, nocnyr) ans
3al0BONIeHHSA noTpeb, He noB’dA3aHuMX 3 NIANPUEMHULIBKOKD, He3asexHoW npodecinHow
AisnbHiCTIO abo BMKOHaHHAM 060B’A3KiB HaMMaHOro npauiBHMKa (Hagani No TeKCTy Lboro
Jopatka - «[Mpasuna»).
Bci TepMiHM Ta BM3HaA4YeHHSd, WO BXMBAKTbCA B UbOMY J[oAaTKy BWKOPUCTOBYIOTbCH B
3Ha4YyeHHi, HaBeJeHOMY B TEKCTi BKasaHOMy Buwe [Jorosopi.

2. Mopsaok HagaHHS CMOXXUBYOIro KpeauTty
YMOBM HafaHHSA CNOXWMBYUMX KpeauTiB B Mexax uboro Jorosopy Ta gozaTkis no Jorosopy
BM3HA4YalTb CNOCI6 HagaHHSA CNOXMBYOIO KpeauTy, HapaxyBaHHSA MPOLEHTIB Ta KOMICin Ta
iHWKMX nnaTexiB, BUKOHAHHS rpowoBux 3060B'a3aHb, npasa i 060B’a3km KnieHTa Ta BaHky, ix
BigNoBiAaNbHICTb Ta iHWIi YMOBU.
MNepen nopaveto KpeautHoi 3asBkKn, KnieHT 03HaMOMAIOETLCA 3 060B’A3K0BOIO iHOpMaLieto
npo baHk, 3 uuMm [oroBopoMm, Tapudamum Ta IHWMMW [AOKYMEHTaMM, WO pO3MilleHi Ha
OdiuinHoMy canTi BaHky, abo y BigaineHHi Banky. IHdopMauin, aka HeobxigHa KnieHTy ans
NPUAHATTAS HUM ocobucTtoro, O06rpyHTOBAHOro Ta YCBIAOMEHOro pilleHHs CTOCOBHO
OTPUMAHHS CMOXMBYOIrO KpeauTy, WO po3MiweHa Ha OdiuinHoMy canTi BaHKy € noBHOMO,
aKTyanbHo, 6e30n1aTtHo Ta AOCTYMHOK ANs CaMOCTIMHOro o3HanomsieHHs. IHdopMauia 3
AKOK rnonepeaHbO 03HAMOMMETLCA KRieHT - BapTiCTb CNOXMBYOrO KpeauTy, Woro
0Ccob6NMBOCTI, NepeBarun, 3arasbHa BapTiCTb CMOXWBYOro KpeaAuTy 3 ypaxyBaHHSAM peanbHOi
NPOLEHTHOI CTaBKW Ta 3arajibHMMW BUTpaTaMuM 3a CMNOXWMBUUM KpeauTOoM, NacrnopToM
CNOXMBYOr0 KpeaAuTy a TakoxX 3 6yAb-sKOow iHLWOW iHdOopMauien, HagaHHA KO BUMarae
UMHHE 3aKOHOAAaBCTBO YKpaiHu
KnieHt Moxe npuHatv (AkudentysaTu) [lybniyHy npono3uuiio, yknactu pgoroeip abo
BiAMOBUTUCH BiA HEl
3a yMOBM NpuHATTS BaHKOM BigMOBIAHOrO pillEHHS WOoAO HaAaHHSA CMOXWMBYOro KpeauTy,
nignncaHHs o6oma CtopoHamu 3asBu- gorosopy KnieHT npueaHyeTbCa A0 yMoB uboro AKBO.
3rigHo 3 nonoxeHHamu  lMpaeun CTOPOHM BM3HAYalOTb 3arajbHU MOPSAOK Ta YMOBMU
npoBeAeHHs onepauiin 3 HagaHHA CroXWBYOro KpeauTy.
CnoxunBumMin Kkpeaut Moxe 6yTm HagaHuh KnieHTam - pe3uvaeHTaMm YKpaiHu, ki y
BCTaHOBNeHOMY [loroBopoM nopsaky akuentysanu [lybniyHy npono3uudito bBaHky Ha
yknageHHs AKBO. baHk, nicng npunHATTa Big KnieHTa BignoBigHOI KpeaUTHOI 3asiBKN, Y TOMY
uncni BiA KpeanTHux nocepepHwukis/MapTHepiB baHky / Mo6inbHOMY poaaTKy MpoOBOAWUTb
aHani3, BignosBigHO A0 BCTaHoBJ/IeHMX B bBaHKy npoueayp wWOAO MOXJ/MBOCTI HaZaHHSA
CNOXXMBYOIr0 KPeauTy.
Y pasi NpuriHATTS NO3UTUBHOMO pilleHHS LWOAO0 HaAaHHSA CNoXMBYOro Kpeauty, BaHk
Hanpaense u4epe3 nporpamMHe 3abe3neyeHHs, $Ke BWKOPUCTOBYETbCA bBaHkoMm Ta/abo
MapTHepaMy Npono3uvuilo yKJacTu AOroBip LWASAXOM HarnpaB/ieHHS MakeTy [AOKYMEHTIB Ans
0bOpPMNEHHS CMNOXMBYOrO KpeauTy B T.4. ane He BUKIOYHO 3aaBy-gorosip, [acnopt
CNOXXMBYOro KpeauTy 3 IKMM KNieHT Ma€e MOXNMBICTb 03HANOMUTUCL A0 YKIageHHs [orosopy
Ta y pasi npuiHATTa KnieHToM npono3uuii wono odopmneHHs [orosBopy Hagae KnieHTy
KpeauTt y HauioHanbHin BantoTi YkpaiHn y dopmi CnoxXuB4YOro KpeauTy BiANOBIAHO A0 YMOB
npoAaykTy, a KnieHT 3060B'A3Y€TbCS MOBEPHYTU CyMy HagaHoro CrOXWMBYOro KpeauTy Ta
ChNaTUTW NPOLEHTU, KOMICIT Ta iHWi nnatexi, nepeabayveHi 3asBo — AoroBopoM, padikom
nnatexis Ta Tapudamu.
Micna yknageHHa [OrosBopy, LWJAAXOM NiANMCaHHA 3asaBu-pgorosopy, baHK BigkpuBae
NO3MYKOBUIM paxyHOK ANS HagaHHA Ta o06MniKy KpeAUWTHWUX KOWTIB Ta 34IMCHI0E Buaady
CNOXMBYOIrO KpeawuTy, Ha niactasi nignucadoi KnieHToMm 3aasu-[oroBopy 3a pekKBisvTamu
BKa3aHMMn B 3asasi-[orosopi.
[oroBsip € 3MilaHWUM AOrOBOPOM, LLO MICTUTb B COBi eNneMeHTn 9K KpeaUTHOro AOroBopy, Tak i
[0roBopy 3acTaBM.
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2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

BaHk Moxe Hagatm KIieHTY CNOXUBYMI KpeauT Yy NOpsAKy BU3HAYEeHOMY 3asiBOO-
JoroBopoM wWISAXOM nepepaxyBaHHA cyMu CrnioXuB4yOro Kpeamty BaHKOM 3a AOpy4YeHHaM
KnieHTa:

- Ha BKasaHul B 3asBi-JoroBopi NOTOYHUI paxyHOK KnieHTa, akuii BigkpuTo B BaHKy;

- 3@ iHWWMU pekBi3uTaMn BKasaHMMKN B 3aasi-[Jorosopi 3riaHoO gopydeHHsa KnieHTa.

CTOpoHM noroaxytoTbcsi, Wwo 3060B'a3aHHA BaHKy HagaTM CAOXMBYMA KpeauT BUHUKAE
BUKJ/TIIOYHO Nicnsa 3BepHeHHS KrieHTa WoAo0 HajaHHS MOMY CMOXMBYOIO KpeauTy Ta HajaHHS
KnieHtoMm BCix nepeabayeHnx UYMHHUM  3aKOHOAABCTBOM  AOKyMeHTiB  (iHdopMaduii,
BiAOMOCTEN), B TOMY 4MCNi, ane He BUKIIOYHO, ANSA ouiHku diHaHcoBoro ctaHy KnieHTa Ta
KpeanTocnpoMoXXHOCTI, Ans nposeaeHHsa IaeHTudikauii/Bepudikauii KnieHTa, a Takox nicns
NPUAHATTS BaHKOM BiANOBIAHOMO pilleHHS | BUK/OYHO Y BUNAAKY, SIKWO HagaHHa KnieHTy
CMOXWBYOr0 KpeauTy He cynepednTb BCTAHOBAEHUM YMHHWM 3aKOHOAABCTBOM, HOPMATMBHO
npaBoOBMMKU akTaMn HauioHanbHoro 6aHky YkpaiHn BuMoram (0O6MexeHHsM).

CTOpOHM MOroAXyTbCs, WO HeHaaaHHA BaHKOM KieHTY CrnoXmMBYOro Kpeauty 3 6yab-sKoi
NpUYUHKN (HE NPUMHATO pilleHHS/He HaAaHO AOKYMEHTU TOLWO), TO6TO BiACYTHICTb PaKTUUHUX
AiN, nigTBEpAXYOUMX BUKOHAHHA BaHkoM 3060B’sA3aHHA HagaTn KnieHTy Cnoxusunii kpeanT
npotarom 30 (TpuMAusaTW) KaneHAapHux AHiB, 3 AaTtu noaaHHsa KnieHToMm KpeawnTHOi 3asaBKM
(3asgBn-AHKETN Ha NpUEAHAHHSA A0 [OroBopy), € HafeXHUM A0KA30M HasBHOCTI 06CTaBuH,
LLO YHEMOXIUBOKTbL HaZaHHA KNieHTY CNOXMBYOro KpeauTy i Le He noTpebye AoAaTKOBOro
AoKa3yBaHHSA (HaJaHHS NOBIAOMEHb, BiANOBIAEN Ta IHLWWM YMHOM iHpOpMYyBaHHA KnieHTa uu
6yab-5aKoi iHWoi ocobun) 3 60ky BaHky.

[aToo HajaHHS CMOXWBYOro KpeauTy € AaTa 3apaxyBaHHS KOLWTIB Ha paxyHOK KMIi€EHTa, AKUI
BiAKpUBAETbCA BaHkOM ang o6niky onepauii 3 HagaHHSA KnieHTy CnoXWBYOIro KpeauTy.
AkuenTytoum ueit Jorogip, CTOPOHU pO3YMiloTb Ta MOrOAXYHTbCS 3 TUM, WO 3060B’A3aHHS
BaHKy WoA0 HaJaHHS CMOXMBYOIro KpeaAuTy € BiAKNMYHUMUK Ta 6e3 pusmkosumu, 106710, BaHk
MOXe BiAMOBUTUCS BiA HadaHHS CroOXWMBYOro KpeauTy B 6yAb-siKMl MOMeHT 6e3 HajaHHS
NOsICHEHb TaKoi BiAMOBM.

Cyma Kpeauty, po3mip CtpaxoBoro nnatexy (y pasi yknagaHHsa [oroBopy cCTpaxyBaHHS),
CTPOK noBepHeHHS KpeawuTy, po3Mip MPOLEHTHOI CTaBkuM Ta po3Mipy nnatm (KoMicii) 3a
HagaHHsa KpeanTy i nnatm 3a obcnyroByBaHHSA KpeauTHOI 3ab0oproBaHOCTi, @ TaKoX BCi iHLUI
cynyTHi nocnyru (ix BuA Ta po3Mip) BM3HadalTbca 6e3nocepefHbO B 3asBi - A0OroBopi 3a
MpoaykTtom BaHky Ta/abo Tapudax baHky.

3. Mopsipok o6cnyrosyBaHHA

baHk Hapgae nocnyrm KnieHTy wWoAO0 HadaHHs crnoxuB4yoro KpeauTy Ha BracHi noTtpebw,
BiAMOBIAHO A0 YMOB, BM3HadyeHUX y BignosigHoMy [orosopi 3a [poaykToM BaHKy B nopsaky,
nepeabayeHoMy UMHHMM 3aKOHOAABCTBOM YkpaiHu, uumu [llpasBunamn, [doroBopoMm Ta
Tapudamun BaHky.
baHk Hapae cnoxuBumMn KpeawuT Ha BNacHi notpebu KnieHTta, He NoB'A3aHi i3 34iNCHEHHSM
NiANPUEMHULLKOT AiabHOCTI abo BMKOHaHHSAM 060B’A3KiB HaliMaHOro npaliBHMKa y GopMi Ta
y nopsiaky, BU3HayeHOMYy yMmoBaMu [oroBopy, a TakKoX, Yy pasi yknagaHHa KnieHToM
JoroBopy cTpaxyBaHHS — LWNSAXOM rnepepaxyBaHHa CTpaxoBUKY 4YacTUHU cyMun KpeauTty, sika
cTaHoBUTb CTpaxoBuii nMnaTix Ta TakoX obyMoBNOETLCA B Jorosopi. PekBizntn CTpaxoBuka
3a3HavatoTbcs B [Jorosopi.
YknageHHs [OroBopy 34iMCHIOETbCSA B O0AMH i3 cnocobiB, nepeabayeHnx B MONOXKEHHAX LMX
MpaBun, 9knin 0bMpaEeTbCs Ha BAAacHWn po3cyn baHKy BiANOBIAHO A0 KpeaAUTHOI MNOAITUKK
BaHky Ta Buay MNpoaykTy BaHky, wWo HagaeTbca KnieHTy.
CxemMa noBepHeHHs CRNOXWBYOrO KpeauTy Ta Cnjaatyu MpOUEHTIB 3a KOPUCTYBaHHSA
CnoXuMBUYMM KpeamToM, KOMICi Ta IiHWWUX njaTexiB 3a3Ha4YaeTbCad B 3asBi-40roBopi.
CTpok/TepMiHM noBepHeHHs CroXWMBYOro KpeauTy Ta ChniaTu MPOLEHTIB 3@ KOPUCTYBaHHS
CnoXnMBYMM KpeauTOM, KOMICIh Ta iHWWX nnaaTexiB 3 3a3Ha4eHHsIM pOo3Mipy LWOMICAYHOro
nnaTexy BCTAHOBMOKOTLCA Y padiky nnatexis.
MpoueHTM 3a KOPUCTYBaAHHA CMNOXWBUYMM KpPeaAMTOM Ta KOMICii BCTaHOB/OKOTLCA Y
dikcoBaHOMY poO3Mipi
MomMeHTOM noraweHHa KpeauTy BBaX@ETbCHA [AeHb 3apaxyBaHHA Ha BiAMNOBIAHI paxyHKWM
BaHky B noBHOMYy 06cs3i: cymMn KpeamTy, HapaxoBaHWX MPOLEHTIB 3@ MOro KOpUCTYBaHHS,
nnatv 3a ob6cnyroByBaHHSA KpeAuTHOI 3aboproBaHOCTi Ta BCiX iHWWX nnaT, nepeabadeHux
[JOoroBopoM, a TaKoX MOX/IMBUX WTpPaAadHUX CaHKLUIA 3a HEBMKOHaHHA abo HeHanexHe
BMKOHaHHsA KnieHToM yMoB [loroBopy Ta MosioXeHb uux Mpaswun.

Y Bunagky, akwo KnieHT BigknuMkas CBOK 3roAy Ha ykiaaaHHs [oroBopy npo CroOXWMBYWUMA
KpeauT 6e3 NOSICHEHHS MNPUYUH, Y TOMY 4YUCNi B pa3i OTPUMAHHSA HUM FpPOLUOBMX KOLUTIB,
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3.8.

3.9.

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

npotarom 14 (4oTUpHAAUATM) KaneHAapHUX AHIB 3 MOMEHTY YyknafaeHHsa [orosopy, 3
OOTPUMaHHAM MOpsSAKY Ta Ha yMmoBax, nepeabadeHux crtaTreo 15 3akoHy npo crnoxusue
KpeauTyBaHHS, NMMCbMOBO MOBIAOMUBLUM NpPO Ue BaHK A0 3aKiHYeHHS CTPOKY, BCTAHOBJIEHOIO
uMM nyHkToM. KnieHT cnnauyye BaHky B noBHOMYy 06csA3i cymy Kpeauty Ta MNpoueHTu 3a
nepiogq @akTUYHOro BMKOPUCTAHHS KOLWTIB 3@ MPOLEHTHOK CTaBKOK, PO3Mip SAKOi
3a3HauvaEeTbcsa B [lorosopi Ta/abo Tapudax baHky.

MpaBo Ha BIAMOBY Bi4 AOrOBOpPY MpPO CHOXWMBYMA KpeauT He 3acCTOCOBYETbCS LWOAO
CNOXUBYUX KpeanTiB, HaZaHUX Ha npuabaHHsa pobiT (nocnyr), BUKOHaHHA AKux Binbynocsa Ao
3aKiH4YeHHS CTPOKY BiAMOBMW Bif AOrOBOPY MpPO CMOXWUBYMA KpeauT.

Mpn yknapaHHi Jorosopy KnieHT Hagae 3roay baHky Ha 3aiMcHeHHS ¢OTO3MOMKK cebe,
36epiraHHa BaHKOM Moro @OTO3HIMKIB Ta MowupeHHs uux @GOTO3HIMKIB Yy BuNaakax,
nepeabaveHnx ummu Npasmnamu.

4. Nopspok 34IACHEHHA PO3paxyHKIB
lMpoueHTV 3a KopuUCTyBaHHA KpeauToMm HapaxoByitoTbCcA BaHKOM He pigwe oaHOro pasy Ha
MicAub B JAeHb, $SKWWA BiANOBiAAa€E p4aTi yknageHHs [orosBopy, Ha cyMy daKTU4HOI
3aboproBaHocTi 3a KpeauMtoMm 3a mMeToAoM, BKasaHuMM B 3asaBi — Aorosopi. [pu po3paxyHkKy
NPOLEHTIB BPaXOBYETbCS AeHb HaJaHHS Ta HEe BPaxXOBYETbCS AeHb NOBepHEHHS KpeanTy.
MnaTta 3a o6cnyrosyBaHHA KpeauTHOI 3a60proBaHOCTi HapaxoBYETbCA BaHKOM LOMICAYHO B
nepwuin pobounMin AeHb Micsus, MoYnHawuu 3 AHA HajaHHa KpeauTy, Ha MOBHY CyMy
KpeauTty, HapaHoro KnieHTy, He3anexHo BiA aKTUYHOI KiNbKOCTI AHIB KOPUCTYBAHHS
KpeautoM B nepioai HapaxyBaHHSA. [lepiogOM HapaxyBaHHS BBaXAae€TbCH KaneHaapHWi
Micsub, KU OBUYMCNIOETBLCS 3 AHA, WO BignoBigae aaTi yknaaeHHs [orosopy, B MOTOYHOMY
MicAUi NO AeHb, SAKWA npunaga€ Ha AaTy, BiAMOBIAHY AaTi yknageHHs [oroesopy, B
HaCTynHoOMy Micsau,i.
Y pasi, a9KWwo AeHb, SKWNA BiAMOBiAA€E AaTi HagaHHs KpeauTy, y BignosigHoMy nepioai
HapaxyBaHHS TMpOUEHTIB 3a KopucTyBaHHA KpeautoMm Ta nnatm 3a o06CNyroByBaHHS
KpeanTHOi 3aboproBaHOCTi NpMNagaEe Ha BMXiAHWIM, CBATKOBMN abo KaneHaapHWUM AeHb, KU
y MOTOYHOMY Micsaui BiacyTHin (29, 30 abo 31 umcno), TO AHEM HapaxyBaHHS MPOLEHTIB 3a
KopucTyBaHHA KpeantoM Ta nnatm 3a o06cnyroByBaHHA KpeauTHOI 3aboproBaHOCTI
BBAXAETbCA AeHb, KW Nepeaye KaneHAapHOMY AHI0, SKUWA Yy MOTOYHOMY MiICSALi BiACYTHIN
(29, 30 abo 31 uucno).
MounHatoumn 3 Micsausa, WO Criaye 3a MicaueMm, B KoMy HagaHumii Kpeaut, KnieHT WOMIiCaYHO
cnnadvye Mnatixk Ha paxyHoK BaHKy, WO 3a3HayeHui y 3asBi -40roBopi, y BiANOBIAHOCTI 40
Mpadiky nnatexis. B Micsaui, Ha sSKWI nNpunagac€ 3aKiHYEHHST TepMiHy KOPWUCTYBaHHS
KpeautoM, [Mnatixx noBuHeH 6yTn cnnadyeHuin KNiEHTOM He ni3Hilwe KiHUeBOro TepMiHy
nosepHeHHsa KpeauTy. Y BMNaaKy, SKWO AeHb cnaaTtu lMnatexy npuvnagae Ha BUXIOHWN,
CBATKOBMI abo kaneHAapHWUA AeHb, KOTPUI y MOTOYHOMY Micsaui BiacyTHin (29, 30 abo 31
uncno), 1o KnieHT 3060B’d3aHnin cnnatutu MnaTtixk y HacTynHuin poboumin pedb. padik
nnaTexisB po3paxOBYETbCA Ha AATy yknaaeHHs [Jorosopy. Y BMNAaAKy BUHUKHEHHS 6yab-aKuUX
3MiH, 3a iHiuiatmeoo CTopoHu Ta/abo CropiH, Ta/abo Ha niacTaBi 3akKOHOAABCTBa YKpaiHu
Ta/abo ymoB [oroBopy 4u nonoxeHb uux lMpasun, Fpadik nnatexis Moxe 6yTn 3MiHEeHWUN
wnaxom norogxeHHsa CTopoHaMu BiANOBIAHOIO AOroBOPY MNPO BHECEHHS 3MiH Ta [JOMOBHEHb.
Y BMNaAKy AOCTPOKOBOro (4acTkoBoro abo mMOBHOrO) noraweHHs KpeauTy Ta cniatu BCiX
nepeanbaveHmnx [oroBopoM nnaTexiB 3a iHiuiatuBow KnieHTa, HoBWM padik nnaTexiB He
pO3paxOBYETbLCH.
Po3Mip ocTaHHboOro [lnatexy nOBMHEH AOPiBHIOBATU CyMi (akTU4HOi 3aboproBaHoOCTi 3a
KpeautoM, npoueHTamMm 3a WMOro KOPUCTYBAHHA Ta nnaTti 3a ob6cnyroByBaHHSA KpeaUTHOI
3aboproBaHoOCTi, WO 3anuwumnaca nicng cnnatu KnieHtom Bcix MNnaTtexis 3a [JorosopoM, y
3B'A3KYy 3 UMM TaKkuWi nnaTtix Moxe KopuryeBaTucsa baHkoM 6e3 [0AaTKOBOrO MOroAXeHHs 3
KnieHTOM Ta Bigpi3HATUCSA Big po3Mipy, 3a3HadyeHoro y [lorosopi/I'padiky nnaTexis.
MnaTtexi 3a [oroBopoM cnnauvytTbcsa KnieHTOM Ha paxyHOK, BkKasaHuh y [orosopi. lpu
LbOMY, MaTeXi MOXYTb CrjladyyBaTUCh SK LWAAXOM BHeCeHHS KrieHTOM roTiBKOBUX KOWTIB A0
Kacu BaHKy, iHWKWX ynoBHOBaxeHuMX 6aHkiB, opraHizauini Ta (iHaHCOBMX YCTaHOB YKpaiHu
(nnaTtHo Ta/abo 6e3 yTpuMaHHA nnatu - 3rigHo TapudiB TakmMx opradisaui Ta giHaHCOBUX
yCTaHoB), TaK i WASXOM nepepaxyBaHHA y 6e3roTiBKOBiA pOpMi Yepes iHLWi yNnOBHOBaXeHi
6aHkn, opraHizauii Ta ¢iHaHCOBI ycTaHOBM YKpaiHu (nnatHo Ta/abo 6e3 yTpuMaHHS nnatm -
3rigHO TapudiB Takux opraHizauin Ta diHaHCOBUX YCTAHOB), @ TaKOX i3-3a KOPAOHY YKpaiHu.
0O60B’A30K WOAO0 NpPaBWUNLHOCTI 3aMOBHEHHSA pPEKBI3UTIB MAATKHUX [AOKYMEHTIB Ta iX
BiANOBIAHOCTI iHopMauii, BuknaaeHoi B JJoroBopi, Noknaaaerbcs Ha KnieHTa. baHk He Hece
BiAMOBIAANBHOCTI 3@ HenepepaxyBaHHA Ta/abo He 3apaxyBaHHS (HEHAAXOAXKEHHS) rpoLOBUX
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kowrTiB BiA KnieHTa Ha BiAnNoBiAHMN paxyHOK BaHKy, 3a3HadyeHuii B [loroBopi, WO cTasno
HacnigKoM HeBipHOro 3arnoBHeHHS KNiEHTOM pekBi3nTiB BiAMNOBIAHUX MNATIXXHUX AOKYMEHTIB
Ta/abo0 HEeBMKOHAHHAM HWM [HWWX BMMOI 3aKOHOA4ABCTBa YKpaiHW B cdepi nepekasy
rPOLIOBMX KOLUTIB.

Y pasi HaAXOOXeHHA BajlOTHUX KOWTIB Ha PaxyHOK 3 MeTol roraweHHs
3aboproBaHoCTi 3a KpeauToM, HagaHUM baHKOM, NpaBO BAACHOCTI Ha TaKi KOWTW HanexwuTb
BaHky, skui, y pasi notpebu, 3a paxyHOK BNlACHUX KOLWITIB 3AINCHIOE 3aMiHy OTPUMaHOI
BaNOTM Ha BanOTy 3060B'A3aHHA 3a KpeauToM 3a oOdiuiMHUM KypcoM, BCTAHOBSIEHUM
HauioHanbHMM 6aHKOM YKpaiHW Ha MOMeHT 3ailicHeHHs bBaHkoMm onepauii, i Hanpasnse
KOLWTKH Ha noraweHHss 3aboproBaHOCTi 3a KpeaMTOM 3rigHO BCTaHoBneHoro rpadiky
norawleHHsi, BU3Ha4YeHoro y BianoBigHOMY [oroBopi, Ha paxyHOK, BM3HayeHwuii B [oroBopi
Ans noraweHHs 3aboprosaHocTi 3a [dorosBopom. KnieHT, npuiimatroum ui MNpaBwuna, Hagae
BaHKy AOpy4YeHHs Ha 3A4iNCHeHHS Takux Aii. Mpu UboMy, 3a3HavyeHui B LbOMY MYHKTI Kypc,
Ta NopsAoK MOro BU3HAYEHHS 3 METOK BMKOHAHHSA BULLE3a3HaA4YeHoro AopydeHHs KnieHTa,
BBAXaloTbCH TaKMMK, LLO Y3rogxeHi ocTaHHiM. CTOpOHW noroamnu, Wo 3A4iMCHEHHS BaHKoM
A, BKasaHMX Yy UbOMY NYHKTIi He noTpebye A0AaTKOBOro norogxeHHs 3 KnieHTom /
oTpuMaHH4 Big KnieHTa oAaTKOBUX JOKYMEHTIB.

Cyma MnaTtexy cnpsamMoByeTbCcsd baHKOM Ha noraweHHs 3aboproBaHocTi Kni€eHTa B TakoMy
nopsaKy:
B MepLy 4yepry CrjavyyoTbCa MPOCTPOYEHa A0 MOBEPHEHHS CyMa KpeauTy Ta MNpPOCTPOYEeHi
NPOLEHTU 38 KOPUCTYBAHHSA KpeanToM;
Yy APYry 4Yepry CrnjiavyroTbCa CyMa KpeauTy Ta NpoueHTU 38 KOPUCTYBaHHA KpPeaAuToM;

y TPEeTIo 4Yepry CrnnadyroTbCs HEYCTOMKa Ta iHWi nnaTtexi BiagnoBiAHO A0 AOrOBOpY Mnpo
CNOXWNBYMIN KPEeauT.

KnieHT Mae npaBo 3ailiCHIOBaTM AOCTPOKOBE MnoralleHHs 3aboproBaHoOCTi 3a [loroBopoMm, B
TOMY 4uCAi i 4yacTkoBe, WNAXOM cnfaTtu nnatexis B 6inbwomMy po3mipi. Mpu uboMmy, Ang
aHYITETHOI CXeMM noraweHHs AOCTPOKOBE MoralleHHs B OAHOMY i3 nepioaiB He BiagMIHAE
3060B’s13aHHA  WOAO BHECEHHS 4eproBoro njaTexy 3rigHo rpadiky. 34iNCHI0ETbCS
nepepaxyHok po3Mipy [lnaTexy, no4ynmHawuu 3 OCTaHHbLOrO MicAus, Ha SKWUA nNpunagae
3aKiHYeHHS TepMiHy KOpuCTyBaHHA KpeawmToMm, 3a3HadyeHoro y [orosopi. Yeprosuin MnaTix,
Wwo cnigye nicna oTpuMaHHa bBaHKOM KOWTiB B SKOCTIi AOCTPOKOBOrO roralleHHs,
3a/IMWIAETBCA  HEe3MiHHMM | MoBUHEH cnadyBatuca K/liEHTOM B CTpPOKM Ta po3Mipi,
BCTaHOBJIeHi y [loroBopi, 40 MOBHOrO noratwleHHsa 3aboproBaHOCTi 3a TakuM [JOroBopom.
KnieHT po3yMie Ta MOroaxXyerbcd 3 TUM, WO baHK He Hece BiANOBIAANBHOCTI 3a CTPOKW Ta
YMOBM NepepaxyBaHHSA TrpoOLWOBUX KOWTIB, WO cnpsaMoBaHi KnieHTOM Ha noraweHHs
3aboproBaHocTi 3a [JoroBopoM 4epe3 iHLWi ynoBHOBa)keHi 6aHKKM, opraHisauii Ta ¢iHaHCoBI
yCTaHOBM.

5. MNpaBa Tta 060B'a3ku CTopiH
KnieHt ma€e npaBo:

. CaMocCTinHO Ta Ha BnacHuM po3cyn obupatu 3anponoHoBaHi poaykTu baHkoMm y cdepi
CMOXWBYOr0 KpeaAuTYyBaHHSA, B TOMY 4uUCNi A0AATKOBI MOCAYrM Yy BUMAS4i 0cobucToro
CTpaxyBaHHs (cTpaxyBaHHS KnieHTa Ha BMMNaAoOK CMepTi, CTIKOI BTpaTW npaue3aaTHOCTI
(BcTaHoBNeHHs iHBanigHocti I rpynu) Ta ¢iHAaHCOBOro pusnKy «BTpata poboTu» ToLwo),
WNaxoM YyknagaHHsa [orosBopy CTpaxyBaHHA 3 akpeamToBaHow bBaHKOM CTpaxoBoto
KOMMaHi€elo;

. 4.1.2. IHiuitoBatTn nepea BaHKOM NUTaHHA NpPO NEpeHeceHHs CTpoKiB crnaTtu lNnatexis, a
TakoX KiHUEBOro CTpPOKYy MoBepHeHHs KpeauTy, Yy pa3i BUHUKHEHHS TWUM4YacoBUX
diHaHcoBMX abo iHWMX yCKIagHEeHb CTOCOBHO BMKOHaHHSA ymoB [orosopy. lMpu uboMy,
BignosigHe NMcbMoBe 3BepHeHHS KnieHTa po3rnsigaceTbcs Ha BAacHU po3cys baHky;

. JocTpokoBo, 4YacTkoBo abo B MOBHOMY 06Cs3i BMKOHaATWM CBOi 3060B'A3aHHS 3a [JoroBopom
6e3 cnnaTtu baHky AoaaTKOBUX NnaT;

. HapaBsatn 3a ponomoroto Cuctemm Ib 3asBy - 3roay KnieHTa Ha oTpuMaHHA KpeawuTy,

WAAXOM niaTBepaxeHHs ii OgHopas3osuM UndposuM naponem (OTP-naponb);

O3HanomnoBaTucs 3 ymosamu MNpoaykTy.

KnieHT He Mae npaBa BuMmaratm Buaadi Kpeamty y Bunaakax, nepegabaveHux n.5.3.2. Ta

n.5.3.3. yux lMpasun.

KnieHT 3060B'AA3y€eTbCA:
BukopuctosyBatn Kpeant Ha BnacHi notpebu, He noB'aA3aHi i3 NiANPUEMHULBKOK
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5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

OISINbHICTIO;

MNiagTBEpAXYBaTU O3HAMOMEHHA 3 yMoBaMu [poayKTy Ta OTpuMaHHSA Big BaHky noOBHOI,
OOCTYNHOI Ta BMYepnHoi iHdopMauii woao yMoB HagaHHa KpeauTty/KpeauTHOi niHil 3a
JoroBopoM, a came - WoA0 CyKynHoi BapTocTi KpeanTy 3 ypaxyBaHHSAM NPOLEHTHOI CTaBKU
3@ HWM, NepenikoM Ta po3MipoM BCiX KoOMicin (Tapudis) BaHKy, WO NoB’d3aHi 3 HagaHHSAM,
obcnyroByBaHHAM | noraweHHsaM KpeauTy, WOAO PO3Mipy LWOMICAYHMX MnaTexie Ta
OpIiEHTOBAHOI CYKYMHOI BapTOCTi Mnogopox4yaHHa KpeauTy, BpaxoBYyl4M pO3Mip KOMiICii 3a
obcnyroByBaHHA KpeauTHOI 3aboproBaHocTi (Tapudis). Take niaTBepAXeHHS BiAbyBa€ETbCH
wnaxamMmm, BU3HAYEHNUMUM MOSIOXKEHHAMU umx [paBwuna, ogHoOYacHO 3 yknageHHaM [orosopy
3a NMpoaykTom bBaHky.

MoBepHyTn cymy KpeauTy Ta cnnatutm BCi nepenbadveni JorosopoM nnatu (nnaTtexi) Ha
paxyHOK BaHKy B nopsiaky Ta Ha yMmoBax, nepeabavyeHux JJoroBopoM Ta unmu lNMpasunamu;

BukoHaTh cBO€YaCHO Ta B NOBHOMY 06cA3i 3060B'A3aHHs, nepeabayeHi JoroBopom Ta UMMK
MNpaBunamMu He nisHiwe KiHUeBOro TepMiHy nosepHeHHa KpeanTy, 3a3HayeHoro y [lorosopi;
Y 5-T AeHHWI TepMiH NMMCbMOBO MOBIAOMAATUM BaHK Npo 3MiHY CBOro Micus MNPOXMBaHHSA
(micus peectpauii, nepebyBaHHA), NACNOPTHMX AaHUX, iaeHTUdIKaAUIMHOrO HoOMepy
nnaTtHWKa nojaTkiB / peecTpauinHoro HoMmepy o06N1iKOBOI KapTKM niaTHUKa nNoAaTKiB,
npissuLa, iMm’a Ta No-6aTbKoBi, Micus poboTKN, @ TaKOX IHWMX AaHUX, 3a3HAYEHUX B AHKETI
- ONWUTYBa/JIbHWKY Ta MNP0 BUWHWUKHEHHA O6yab-aknx o06CTaBuH, 34aTHUX BMIMHYTU Ha
BMKOHaHHA KnieHToM 3060B'A3aHb, nepepbaueHnx [orosopom Ta ummu [NpaBunamu, 3
HaJaHHAM BiAMOBIAHNX AOKYMEHTIB, WO MiATBEPAXYIOTb TaKi 3MiHU;

Mpotarom 5 (n’aTv) KaneHAapHWX OHIB 3 AHA OTPMMAHHSA BiANOBIiAHOrO 3anuTy BaHky
HajaBaTM OCTaHHbOMY iH(OpMaUilo Ta BiANOBIAHI AOKYMEHTM Ha MiATBEpAXEeHHS CBOro
¢iHAHCOBOro CTaHy Ta CNPOMOXHOCTI BMKOHaTM 3060B’A3aHHS 3a [loroBopoM. [po 3MiHYy
3apeecTtpoBaHoro HoMepy MobinbHoro TenedoHy KnieHT nosigoMnse npotarom 1 (o4HOro)
KaneHaapHoro oH4;

Y pasi nopyLleHHs CTpokiB cnnaTu MNnatexis, sKi BkAo4atoTb 3aboprosaHicte 3a Kpegutowm,
3aboproBaHicTb NO cnfaTi nMpoueHTiB Ta nnaatm 3a o06CNyroByBaHHA KpeaAUTHOI
3aboproBaHoOCTi, CNAaTUTU Ha KOpUCTb BaHky wTpadHi caHKLii Ha yMoBax, nepeanbavyeHnx
ummu Mpasunamu;

Y pasi nopyweHHs KnieHToMm 6yab-aKoi 3 ymoB [Jorosopy Ta/abo uboro Po3giny Mpasun, wo
3a norogXeHHsaM CTopiH BBaXAa€TbCH iCTOTHUM MNOpYyLIEHHAM yMOB [JoroBopy — Ha BUMOry
BaHky y nopsaky Ta B CTpoku, nepeabadeHi uuMMmm lpasBunamu, AOCTPOKOBO BUKOHATH
npuMHATI Ha cebe 3060B'a3aHHa 3a uuMu lMpaBunamun Ta/abo [JoroBopoM, B TOMY 4MUCAI
noBepHyTM B MNOBHOMY 06ca3i KpeauT wnaxoM cnsiatTmh B MOBHOMY 06cCA3i HasBHOI
3aboproBaHocTi 3a KpeanTtoMm, cnnatuTM HapaxoBaHi MpoOUEHTW 3a MOro KOPWUCTYBaHHS Ta
nnaTy 3a ob6cnyroByBaHHSA KpeauTHOI 3ab0proBaHOCTi, @ TaKoX MOXAuBI wWTpadHi caHKUii,
nepenbaveHi ummm Mpasunamm;

Y Bunaaky BiamoBu Bia KpeauTy npoTaAroM CTpoky, nepeabavyeHoro  YWMHHUM
3aKOHOAaBCTBOM YKpaiHW Ans Takoi BiAMOBWM - cnnatutu BaHky y noBHoMmy o6csa3i cymy
KpeanTty Ta npoueHTW, HapaxoBaHi 3 MOMEHTY HajaHHA KpeauTy 4O MOMEHTY MOBEpHEHHS
KpeanTHux KowTiB BaHky;

5.2.10. He oTpuMMyBaTW KpeauTu B iHWNX BaHKIBCbKMX ((PiHAHCOBUX) yCTaHOBAX;

1) He BMCcTYynaTu rapaHToM Ta/abo nopyumtenem no 3060B’a3aHHAM TpeTiX 0ocCib;

2) He 06TaXyBaTh CBOE MaliHO 6yab-aKMMKN 3060B'93aHHAMN;

3) He 3ailicHoBaTM 6yab-AKUX A, ki 6 3aBakann abo WKOANAN AOTPUMAHHIO | HAaNIEXHOMY
BUKOHaHHIO KnieHToMm 6yab-akoi ymosu Jjorosopy Ta/abo umx MNpasun.

5.2.11. MNpu nepepaxyBaHHi natexie 3a [JOoroBopoM B 3adABi Ha Mepeka3 roTiBKU UM iHLWIOMY

NAaTi>XHOMY AOKYMEHTI B rpadi «npu3HavyeHHs naatexy» 3a3HauuTu: npissuLle, iM’'a Ta no-
6aTtbkoBi KnieHTa, igeHTudikauinHnii (peectpauinHmin) Homep KnieHTa, peksisntu Jorosopy
(Homep Ta faTa yknajaHHS) Ta BiANOBIAHUN paxyHOK BaHKy, BkasaHuii y Jorosopi. KnieHT
CaMOCTINHO Hece BCH  BiANOBIAANbHICTb 3@  HeraTMBHI  HACNiAKW,  CMIpUYMHEHI
HEHaNeXHWM/HEeBIPHMM  3anoBHEHHSAM KJ/IIEHTOM  peKkBi3UTIB  BiANOBIAHMX  MAATIKHUX
OOKYMeHTiB Ta/abo HEeBMKOHAHHAM HWUM iHWMX BUMOI YMHHOINO 3aKOHOAABCTBa YKpaiHM B
cdhepi nepekasiB rpoOLLIOBMX KOLUTIB.

5.2.12. 3akiHuyeHHs CcTpoKy Aii [JoroBopy Ta/abo Moro AOCTpoKOoBe poO3ipBaHHSA Ha nigcrasax,

nepenbadeHnx nosoxeHHaMM umx lMpaeun, He 3BiNbHAE KnieHTa Big BianoBiganbHOCTI 3a
nopyleHHs 3060B’a3aHb 3a [loroBopoMm, Wwo Biabynocs B nepiog Aii lorosopy.

5.2.13. HapaBatn npeactaBHukaMm bBaHKy LWOpPIYHO Ta y BUMaaKy BUHUKHEHHS MPOCTPOYEHOI

3aboproBaHocTi 6inblie 7 AHIB — WOKBapTasibHO, @ TakoX 6e3yMOBHO 3a NepLio BMMOroH
npauiBHuKiB BaHKy, iHpopMauito (AOKYMEeHTW) Npo CBili piHAHCOBMIN Ta MAaMHOBUIN CTaH.
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baHk Ma€e npaso:

.1. AHanizyBaTM KpeaAUTOCNPOMOXHICTb KnieHTa, a TakoX BHOCUTM Npono3uuii wWwoao

noganbwmnx BiAHOCUH 3 KNi€EHTOM;

5.3.2. BigmoBuTUCb BiA HagaHHA Kpeanty KnieHTy yactkoBo abo B NOBHOMY 06cCsA3i 3a HasABHOCTI
byab-sgKnx nigcras, siki baHK BM3HAua€E Ha BAACHWMM poO3Cya Ta SKi SBHO CBigyaTb Npo Te,
wo HagaHun KnieHty KpeauT cBoevacHoO He 6yae noOBEpHEHWM, 3BiNIbHAKUYUCH MNPU LbOMY
BiZ BiANOBIAANbHOCTI 3a TaKy BiAMOBY;

5.3.3. BigmoBuTuUCb Bia HajaHHa Kpeauty KnieHTy 4acTtkoBo abo B nMoBHOMY 06csA3i y Bunagky
BCTaHOBNeHHs HauioHanbHUM 6aHkoM YkpaiHu, KabiHeToMm MiHicTpiB YKpaiHu, iHWnMK
opraHamm Bnagn 6yab-a9kux BuAiB obMexeHb MO aKTUBHMM onepauisMm baHky/6aHKiB
YKpaiHu, 3BiNbHAUYNCL NPpU LbOMY Bif BiAMOBiAA/IbHOCTI 3@ TaKy BiAMOBY;

5.3.4. Tpu nopyweHHi KniEHTOM TepMiHiB BWKOHaHHSA 6yAb-aKoro i3 cBOiX 3060B'A3aHb,
nepenbaveHnx ummm lNpaBunamm Ta/abo [JOroBopoM, CTPOK BUKOHAHHS SKMX/SAKOr0 BXe
HacTaB, B TOMY 4MCAi CTPOKiB cnnatu MNnatexis, nepeabavyeHmnx [JOroBopoM — BMMaraTh Big
KnieHTa onnatu 6oprosoro 3060B'A3aHHA B NPUMYCOBOMY MOPSAKY 3rilHO 3aKOHOAABCTBA
YKpaiHu;

5.3.5. Tpu BUMHUKHEHHI 6yAb-aKOi 3 HACTYMHUX NOAIM, WO 3a norogxeHHAM CTOpiH BBaXa€TbCH
iCTOTHMM nopyLleHHsaM yMOoB [Jorosopy:

- rnopyuweHHi KnieHToM 30608B'a3aHb, nepeabaveHnx ummm MNMpasunamm Ta/abo Jorosopom,
B TOMY u4ucni, ane He o6Mexyluucb: HeHafaHHi iHdopMauii Ta [AOKYMEHTIB,
nepenbavyeHnx nNOMOXeHHAMU umx [NpaBun abo nopyweHi KnieHToM CTpokiB cnnatu
MnaTtexy Ha O4AWH KaneHZ4apHWIA Micsaub;

- TMOpYLEeHHi CyaoBOi cnpaBu Npo npu3HaHHA KnieHTa HegiesgatHuM abo obmexeHo
ni€E3naTHUM;

- BCTaHOBNeHHs BaHKOM HeBignoOBIAHOCTI AIMCHOCTI AaHMX, WO BKasaHi y [orosopi abo
iHWWX AOKYMeHTax, Wo HaaaHi KnieHTtom BigHocHO [loroBopy, baHk Mae npaBo:

5.3.5.1. Bumaratn Big Kni€eHTa AOCTPOKOBOro MOBEPHEHHS B MOBHOMY 06ca3i KpeauTty wnsaxom
cniatn B NOBHOMY 06Csa3i HasBHOI 3aboprosBaHoCTi 3a KpeanToMm, cniaTty NPoLeHTiB 3a Noro
KOPUCTYBaHHA Ta nnatm 3a o6CcnyroByBaHHA KpeaWTHOI 3abOproBaHOCTi, a TakoX crnfaatu
MOXNMBUX WTpadHUX CaHKuin, nepeabavyeHnx ummm lMpaBunamu Ta [JOroBopoM, LLASXOM
HapicnaHHa KnieHTy BignoBigHOI nucbMoBoi BuMoru. [Mpu ubomy, KnieHT npotarom 30
(TpnausaTn) KaneHaapHUX AHIB 3 AHSA OTPUMaHHS BuUMOrmM bBaHky 3060B’A3aHWil MOBEPHYTU
BaHky cymy Kpeauty B NOBHOMY 06CA3i WNAXOM ChnaTM B NOBHOMY 06CA3i HasiBHOI Ccymu
3aboproBaHocTi 3a KpeamtoM, npoueHTM 3a WOro KOPUCTYBaHHA Ta nnaty 3a
obcnyroByBaHHA KpeaUTHOI 3aboproBaHOCTi, @ TaKoX MOXNMBI wWTpadHi caHKUii,
nepeabaveHi uumu lMpasunamu Ta/abo JdorosBopoM, 3a aKTUYHWUIA CTPOK KOPUCTYBAHHS
KpeauTtom. Mpu uybomy CTOpoHWM noroawnu, Wo Aatow (AHeM) oTpuMaHHSa KnieHToM BuMoOru
BaHky wWoAO0 [OCTPOKOBOro mnoBepHeHHSA KpeauTy BBaXa€eTbCA JaTa, 3a3HadeHa Ha
KBUTaHLUIi, WO HagaeTbca baHKy BigaineHHSM NowTOBOroO 3B'A3Ky NMpw BignpasneHi KnieHTty
pEKOMEHAOBAHOIO INCTa 3 Tako BUMOrotw, abo

5.3.5.2. ctarHytv 3 KnieHTa y cynoBoMy rnopsaaky cyMmMy HenosBepHeHoro KpeawmTy, B TOMy 4uchi
CyMy HasiBHOI 3aboproBaHocCTi 3a KpeauToM, HapaxOBaHMX TMpPOLEHTIB 3a MWoro
KOpPUCTYBaHHA Ta nnaT 3a 06CnyroByBaHHS KpeauTHOI 3abOproBaHOCTi, a TaKOX CyM
wTpadHMX caHkui, nepeabadeHnx ummm Mpasmnamm ta/abo Jorosopom, abo

5.3.5.3. iHiuitoBaTn posipBaHHs [JoroeBopy B CyAOBOMY MOPSAKY Y 3B'A3KY 3 iCTOTHWUM MOPYLUEHHAM
KnieHToMm 1ioro ymos. Mpu UbOMYy, B AeHb HabpaHHSA 3aKOHHOI CMAW BIANOBIAHOMO pilUeHHS
cyay KnieHT 3060B’a3yeTbcs noBepHYyTM BaHky B mMOBHOMY 06cs3i cyMmy KpeauTy wnsxom
cniatm B nNoBHOMYy 06cs3i HasBHOI 3aboprosaHocTi no KpeauTty, cnaaTtuTu NpOUEHTU 3a
MOro KOpuUCTyBaHHSA Ta nnaTy 3a o6cnyroByBaHHA KpeAMTHOI 3aboproBaHOCTi, a TaKoXx
MOXNUBI WTpadHi caHKLuii, nepeabayeHi ummn MNpasunamu Ta/abo JorosBopom.

5.3.6. 3a paxyHOK KOLWTIiB, WO HaaxoaaTb A0 baHkKy Ha noraweHHsi 3aboproBaHocTi KnieHTa -
BigWKoAyBaTU BUTPATU/3O6MTKK, LLO BUHUKAWN Yy 3B'A3KY 3 OMNJIATOK MOCAyr, sKi HagaHi abo
6yayTb HajaHi B ManbyTHbOMY 3 MeTow peanisauii npas baHky no lNpeameTty 3acTtasu 3
MeTolo 3abe3neyeHHs 3060B'a3aHb KnieHTa no Jorosopy Ta/abo umm Mpasunam. o nocnyr,
3a3HavyeHnx B LbOMY MYHKTI, BiAHOCUTbCA: NpeacTaBfeHHs iHTepeciB baHKy B cyai i nepen
TpeTiMm ocobamm ToLO.

5.3.7. PosipBaTtn [orosip B 04HOCTOPOHHLOMY MOPSAKY Y Bunagkax Ta y cnoci6, nepenbaveHnx
NOSIOXXEHHAMU unx MNpasun.

5.3.8. Hanpasutu BignoBiaHy iHdopMaUilo A0 €AMHOI iHPOpMaUiliHOI cucTeMn «PeecTtp KnieHTiB»

HBY y pasi HenoBepHeHHSA KnieHTOM KpeauTy B CTpok, obymoBneHwuin [orosopoM, abo
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5.3.9.

HEHAaNIeXHOro BUKOHaHHS iHWKX ymoB [orosopy Ta/abo uux Mpasun.

Y Bunagky nopyweHHa KnieHTtom 6yab-sakoro csoro 3060B'A3aHHA no [Jorosopy Ta/abo
umx [paBun - 6yAb-9KMM cnocoboM nowupioBaTM (pPO3MNOBCOAXYBATN) (OTO3HIMKU
KnieHTa, gki 36epiratotbca baHkoOM BignoBigHO A0 uux [paBwi, a TakoXx AOBOAMTU 4O
BigoMa TpeTix oci6 iHdopMauito npo 3aboprosaHicTe KnieHta no [JoroBopy, 3 ypaxyBaHHSAM
0Ccob6NMBOCTEN BU3HAUYEHUX 3aKOHOM YKpaiHu «[1po CroXnBYEe KpeauTyBaHHS».

5.3.10. Y pasi HeBMKOHaHHSA KnieHTOM 3060B’d3aHb no cnnaTti Mnatexis no [Jorosopy noHaa 30

(TpnausaTe) KaneHgapHUX AHIB — B OAHOCTOPOHHLOMY MOPSAKY AOCTPOKOBO BM3HATUM CTPOK
cniatm  Kpeauty TakuMm, WO HacTaB, LWAAXOM BignpaBrieHHa Ha agpecy KnieHTa
BignosigHoro Jlucra. Yepes 30 (TpmausaTb) KaneHAapHUX AHIB 3 AaTW OTpMMaHHA KnieHToM
BignosigHoro Jlucta Big BaHky, CTpok noBepHeHHs KpeauTy BBaXa€eTbCA TakUM, WO HacTas,
Yy 3B’sI3KY 3 UMM Ha KnieHTa noknagaeTbcs 060B’30K Yy CTPOK, BKasaHui y JINCTi NOBEPHYTU
BaHky HecnnayeHy cyMmMy Kpeauty Ta noracutu B NOBHOMY o06c¢asi Mnatexi, aki 6ynu
HapaxoBaHi A0 Takoi AaTu, BK/AYakuM wTpadHi caHKuii, fKi HapaxoBaHi 3a NopyLleHHS
3060B’s3aHb 3a [loroBopomM Ta ummu MNpasunamu. Mpu uboMy CTOPOHM NOrogmnun, WO AaTok
(aHeM) oTpuMaHHA KnieHTOM JIuCcTa BBaXaeTbCA AaTa MOro BiANpaBAEHHS MOLWTOK Ha
aapecy KnieHTa, wo 3a3HayeHa B [JoroBopi, BKaszaHa Ha KBUTaHUii, WO HajaeTbca baHky
BiAAINEeHHSAM MOWTOBOro 3B'A3Ky npwu BianpasneHi KnieHTy pekomeHgoBaHoro nucra. [o
HanpaeneHHs Jlncta Ha agpecy KnieHTa MOLWTOK MPUPIBHIOETLCS TakKOX i MOro Bpy4YeHHS
KnieHTy, yneHy noro poanHun 4m npeactaBHuky KnieHTa nig po3nucky.

5.3.11. Y Bunaaky cmepti KnieHta BaHk Ma€ npaBo B O4AHOCTOPOHHbOMY MOPSAAKY:

1) npunuHUTK gito JoroBopy AaTol OTPUMaHHA AOKYMEHTIB nNpo cMepTb KnieHTa, npwm
UbOMY HapaxyBaHHS MNPOLEHTIB MPUMNUHAETLCA HA HaCTyNHWUN AeHb nicns
BULLEBKa3aHOI AaTW OTPUMaHHS AOKYMEHTIB Npo cMepTb KriieHTa;

2) 3MeHWUTU po3Mip MNPOLEHTHOI CTaBkum No [loroBopy A0 piBHA, BCTaHOBMNEHOrO
YNOBHOBaXeHUM opraHoM baHky.

5.3.12. VY pasi nopyuweHHs KnieHTOM CTpoKiB cnnaTu MnaTtexis, aki BKAOYaoTb 3aboproBaHicTb 3a

5.4.

5.4.1.

KpeanTtoM, 3aboproBaHiCTb MO cnaaTi NpoOUeHTIiB Ta niath 3a o6CcnyroByBaHHS KpeauTHOI
3aboproBaHocTi 3a [loroBopoM, baHK Ma€E npaBO 3 HACTYMHOro KaneHaapHoro AHS 3a
nepenbadeHnm [oroBopoM AHeM cnnath [naTtexy HapaxyBaTtu KRieHTY Ta CTArHYTM 3
OCTaHHbOro WTpadHi caHkuii B po3Mipi 10% BiaA CyMn HEBMKOHaAHOro 3060B'A3aHHS, ane He
MeHwe Ta/abo He 6inbwe po3Mipy (cymun), HesnocepeaHbO 3a3HadeHoro B [orosopi.
3a3HayeHe NoNoXeHHS € NpaBoM, a He 3060B’A3aHHAM baHka, Ta He 3BifbHSE KnieHTa Big
BiAMNOBIAANbHOCTI 3@ HECBOEYACHe BMKOHAHHSA rpowwosBux 3060B'A3aHb 3a umMun Mpasunamm
Ta/abo [joroBopom.

BaHk 3060B'A3aHMi:
HaneXXHWM YUMHOM BUMKOHYBaTK CBOi 3060B’3aHHS 3a [JoroBopoM Ta unmu Mpasunamu.

MucbmoBo nosigoMuTM KnieHTa npo nepepady TpeTih ocobi cBoix npaB (BiACTYN/eHHS npasa

6.1.

7.1.

7.2.

BMMOrun) 3a [JoroBopoM LWOAO HaJAHHSA CNOXMBYOIrO KpeanuTy, 3rigHO BUMOr 3aKOoHY YKpaiHu
«[Mpo cnoxuneye KpeaUTYBaHHS».

6. NMopsaok 3MiHM PO3Mipy NPOLIEHTHOI CTaBKKU/BapToOCTi nocnyr
IHiuitoBaHHS/3MiHa po3Mipy NpoueHTHOI cTaBku Ta/abo BapTocTi nocnyr 3a [JoroBopom
BiAbyBa€ETbCs BiANOBIAHO A0 NOPSAAKY, BUKIAAEHOro B MOJSIOXKEHHAX unx Mpasun.

7. 3abe3neyeHHA BUKOHAHHA 3060B'A3aHb
KnienT Bignosigae nepen baHkoM no 3060B’A3aHHSAX, WO BUHMKAOTL 3rigHO yMOB [lorosopy
Ta umx MpaBun BCiM CBOIM MalHOM Ta KOLWITaMMu, Ha SKi MOXe 6yTU 3BEpHEHEe CTAMHEeHHS B
nopsiaKky, 3rifHoO 3aKoHOAABCTBa YKpaiHu.
Jo BigHOCMH CTOpiH, WO BUHUKNAM 3a [oroBopoM 3a [lpoaykToM BaHKy, 3aCTOCOBYIOTbCS
YMOBM LLIOAO 3acTaBM MaMHOBWUX MpaB Ta BiACTYMJEHHS MalHOBMX MpaB Ha OTPUMMAaHHS
rPOLIOBMX KOLWTIB, SIKi BUKMAAEHO B NOJIOXEHHAX UMX [pasun.
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Hoaatkun go y6aiuHoi nporno3unyii AT «TACKOMBAHK>» Ha yknagaHHs [JoroBopy rnpo KOMIiJieKCcHe
b6aHkiBCcbke 06C/1yrosyBaHHs ¢izndHux oci6 B AT «TACKOMBAHK»

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

- AopaTtok 6
NMPABW/I1A OPEHAN IHANBIAYAJIbHUX BAHKIBCbKUX CEN®IB

1. 3aranbHi NONOXEHHSNA

JaHun  [JopmaTtok € HeBig'€MHOK 4acTMHO [loroBopy Mpo KoMMfekcHe 6aHKiBCbke

obcnyroByBaHHa di3nyHUX oci6 B AT «TACKOMBAHK», Ta pernaMeHTye 3arasnbHi npasuna

opeHAn iHamBigyanbHUX 6aHKiBCbkMX cendiB (Hagani no TekcTy uboro /[JopaTka -

«[MpaBuna»).

Bci TepMiHM Ta BM3HaA4YeHHSd, WO BXMBAKTbCA B UbOMY J[oAaTKy BWKOPUCTOBYIOTbCH B

3HaYeHHi, HaBeAeHOMY B TEKCTi BKasaHoro Buuie [OroBopy npo KOMMIEKCHe 6aHKiBCbke

obcnyroByBaHHSA i3nUHUX OCib.

Ons 36epiraHHa UiHHOCTEN Ta AOKYMeHTiB BaHk Hapgae odisnuyHin ocobi (gani — KnieHT) B

TUMYacoBe njaTHe KOPUCTYBaHHSA (opeHAy) iHAMBIAyanbHWUI ceild Ha ymoBax umx MNpasun Ta

3asaBun-[loroBopy nNpo HajaHHSA B opeHAy iHAMBIAyanbHoro cenda (mani — [Jorosip), skui

yknagaerbca Mix KnieHtom i BaHkoM, y noganbwomMy pasoMm — CTOpoHW. [lorosip CKi1afga€Tbcs

y ABOX MpUMipHUKax: neplmnin - 36epiraerbca y baHky, Apyruii - nepenaerbca KnieHTy.

Li Mpasuna Ta [doroBip BM3Ha4yalTb 3arajibHi YMOBW HaZaHHA B OpPeHAY iHAUBIAYyanbHOro

cendy, npaea, o6os'a3kn i BignoeiaanbHiCTb CTOPiH, CTPOK KOPUCTYBAHHSA iHAMBIAyanbHUM

cendoM, BapTiCTb NOCNYr Ta NOpSAOK ONfaT 3a KOPUCTYBaHHSA iHAUBIAyanbHUM cendoM, a

TakoX iHWi ymosu Jorosopy.

KnieHT MoXe nepepaBaTm npaBO KOPUCTYBAHHA iHAMBIAyanbHUM cendoMm iHWin ocobi Ha

niagcrasi AOBIPEHOCTI, 3acBig4YeHOl HoTapiasibHO.

KnieHTy, nicnga nianucaHHsa [JoroBopy Ta onnaTu 3a NEBHUN Mepioa KOpUCTyBaHHSA celdoMm,

obymoBneHmn [JoroBopoM, HaAAETbCS KoY Big iHAMBIAYanbHOro cenda.

KnieHt 3060B’A3aHunii 36epiratv ka4, He A0BipstouM 1Horo TpeTiMm ocobam (kpim ocobu

YMOBHOBAXeHOI po3nopsaaxXaTucs KKYEeM Ha MiacTaBi AOBIpEHOCTI), He BUrOTOBAATM Konii

Kntoya. B pasi nopyweHHs uMx BMMOr, BTpaTy, MOSIOMKY KJl4Ya Bif iHAMBIAyanbHOro cendy

Ta noripweHHs cTaHy iHaMBiayanbHoro cendy, KnieHT cnnauye Banky wTpad 3a Tapudamm,

AKi AitoTb B BaHKy Ha MOMEHT BUHUKHEHHS TakuX 06CTaBuH.

InausigyanbHMin  celd HapaeTbCs Yy TMMYacoBe KOPUCTYBaHHA KnieHTy 3a yMOBM

BUKOPUCTAHHA WOro 3a nMpsAMUM Npu3HayvyeHHaM. KnieHT He Mae npasa 36epiratm B

iHAMBIAYanbHOMY CeNdi pedi, SKi MOXYTb CAIPUYMHUTK NOXeXY abo iHWy wKkoay, a came:

- 36posi, 6oenpunacu, BUOYXOBI peyvYOBMHM, MaTepiannm Ta YCTaTKyBaHHS Ans X
BUIOTOBNEHHS;

- HApPKOTWYHi PEYOBUHMU;

- Nerko3amMuCTi, TOKCUYHI, OTPYMHIi pPEYOBMHM, WO Ppi3KO NaxHyTb (B TOMYy u4ucni B
2epo30/1bHUX YNaKyBaHHSAX);

- padioakTUBHI MaTepiann, CTUCHYTI rasu, iHdekuinHi MaTepianu Ta PpianHW, a TaKoX
npeaMeTyn WO CTBOPKOIOTL CUITIbHI €/IEKTPUYHI Ta MarHiTHi nons;

- peHTreHiBcbke o6nagHaHHS, NpPUCTPOI Ta MaTepianM 3 BUKOPUCTAHHSAM paAioaKTUBHUX
peyvyoBMH Ta i30TONIB;

- eKcrnepuMeHTasnbHi 3pasku HayKoBO-A0CNIAHMX pobiT, a TakoX (yHAAMeHTasbHi MOLWYKOBI
[OCNioKeHHS ANs CTBOPEHHS 036p0O€EHb Ta BilAICbKOBOI TEXHIKW;

- MaTepianu Ta pevyoBUHMU, AKi LUBUAKO NCYHOTbCH;

- iHWi pe4yoBWHK, $Ki 34aTHI CNPUYMHUTM LWKIAAWMBUI BMNAMB Ha OPraHiaMm NAuMHU Ta
HaBKOJIMLLHE CcepeioBULLE.

NignucanHam Jorosopy KnieHT MiaATBEpPAXYE, WO BiH O3HAaMOMNEHUN 3 NMepenikoM pedyen
3abopoHeHux Ao 36epexeHHs B iHAMBIAyanbHOMY CeNd 03HaNOMNEHMIA.

Y pasi nopyweHHs KniEHTOM yMOB KOpPWUCTYBaHHS iHAMBIAyanbHUM celidoMm, BaHk Mae
npaso posipeathn [orosip. KnieHT noBuMHeH BigwkoayBatn baHky 36uTkn, 3aBaaHi
BNaCTUBOCTAMM 34aHUX Ha 3b6epiraHHs UiHHOCTEN, 3a/MWOK CyMM Bif BHECEeHOi niatu 3a
KOPUCTYBaHHS iHAMBIAYyanbHUM ceincdoM He NoBepTaEThCs.

Y pa3si 40CTPOKOBOro posipBaHHsa [Jorosopy:

e BHACNiAOK nikeigauii/peopraHisauii BigaineHHs BaHKy, nnaTta niansra€e noBEpPHEHHIO 3a
(paKTUYHY KiNbKiCTb AHIB, WO 3aJUWWANCL A0 3aKiHYeHHS cTpoky OpeHau;

¢ 3 iHiuiaTUBKM KnieHTa, B TOMY 4ncni B pasi cMmepTi KnieHTa;
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3aMLLIOK KOLWTIB, BHECEHMI HUM SK nnaTta 3a Mocnyry 3rigHo [JoroBopy He NoBepTaEThLCA.

1.10

1.11.

2.1.

2.2.

2.3.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

. He ni3Hiwe ocTtaHHbOro AHA CTpoky Aii Jorosopy, KnieHT noBMHeH 3abpaTtu pedi 3 ceida Ta
34aTU K/OY NOCafoBin 0ocobi Aeno3vTapHOro CXOoBuLA. SKWO Uel AeHb Npunajac Ha
BUXiaAHMIN abo cBATKOBUI AeHb, TO KnieHT 3060B’a93aHunii 3abpaTtn pedi 3 iHAMBIAYaNbHOro
ceinda He ni3Hiwe HacTynHoro pobo4oro AHS.

CTpok opeHau ceindy Moxe 6yTM MNOAOBXKEHO, A7 UbOr0 He Mi3Hile OCTaHHbOro AHS
CTpoky aii loroBopy, KnieHT noBuHeH noracntu 3aboproeBaHicTb nepes baHKOM Ta noroguTun
3 BaHKOM MUTaHHA NPO NPOAOBXEHHS CTPOKY KOPUCTYBaHHA cendoM, WAAXOM MiANNUCaHHS
[oanaTkoBOro A0roBOpy Npo MPOAOBXEHHS CTPOKY KOPUCTYBaHHSA IHAMBIAYanbHUM CeNgOM.
B pasi, AKLWO OCTaHHIN AeHb 3aKiHYeHHS TepMiHy, BM3HayeHoro B [loroBopi Npunajac Ha
BUXiAHMIN abo HebaHKiBCbKMN AeHb, TO [oaaTkoBuii gorosip (Aani — [JlogaTKoBUA A0rosip)
MiAMUCYETLCSA HanepeaoaHi.

2. Mopsaok opeHau Ta 06cnyroByBaHHA iHAUBIAyanbHUX 6aHKIBCbkUX cendiB
KnieHT npotarom ycboro CTpoKy opeHAu Mae aoctyn Ao IHaueiayanbHoro cendy y Mexax
onepauiiHoOro 4yacy, YycraHoBneHoro bBaHKOM Ta B nMopsaKy, BCT@QHOBIEHOMY HOro
BHYTPILWHIMX HOPMaTUBHUMM AOKYMEHTaMK Ta 3rigHo 3 BuMoramu lNpasun.
Mocnyrn 3 opeHan IHamBiayanbHUX 6aHKIBCbkUX ceidiB (Hagani 3a TekctoM — «Cendu») y
baHky HapatTbcs KnieHTam - @isnyHuM ocobam ans 36epiraHHa AOKYMEHTIB, UiHHUX
nanepis, FPOLLIOBMX KOLWTIB Ta iHWWX LiHHOCTEN (Haadani 3a TekcToM — «LiHHOoCTI»).
Celidun, wo HapawTbca KnieHTaM B opeHAy, NpOHYMepoBaHi, KoxeH Celd Moxe 3a4nHATUCS
KJIto4aMun pi3HOI KOHQirypaduii: enekTpoHHUM Ta/abo MexaHiyHUM. MexaHiyHuni knd (Hagani
3a TekcToM - <«Knwu») HagaeTbcs/HagawTbCcsa KiieHTy 3a akToM npuiomy-nepegadi,
€MeKTPOHHUIN KoY, SKLWO Takui nepenbavyeHo reHepyeTbCs creudianbHUM NporpaMHuM
3abe3neyeHHsaM, WO BCTAHOBNEHE B MpuMilleHHi CxoBuLla Ansa iHAnBiayanbHMX 6aHKIBCbKUX
cendis (Hagani 3a TekcTtoMm — «CxoBuwe») BigaineHHs baHky.
baHkK He Hece BignosiganbHiCTb 3a BMIcT Celidy, opeHaoBaHoro KnieHToM.
Celicdon HagaTbCA B TUMYACOBE MniaTHe KOpUCTYBaHHA KnieHTy Ha yMmoBax 3assu-[orosopy
opeHau iHauBiayanbHOro 6aHKiBCbKOro cendy. [orosip yknagaerbca Mix KnieHTom i BaHkom
B 0cobi MNMocanoBoi ocobu, ska Mae BiANOBIAHI MOBHOBaXeHHS. [JOroBip CKIafaeTbCcs y ABOX
NpUMipHMKax: nepwnii — 36epiraetbcs y baHky, Apyruii — HagaeTbcsa KnieHTy.
Celidn HapaoTbca KnieHTaM B TMM4YacoBe MniaTHE KOPUCTYBAHHA Ha yMoBax, nepenbadvyeHunx
uMn TMpasunamu, TapudiB baHKy, BHYTpiWHIMM AOKyMeHTamMn bBaHky Ta BiANOBIAHMM
JorosopoM 3a lNpoayktoM baHky, akuin yknagaetbcsa Mk KnieHToM Ta BaHKOM, 3@ HasiBHOCTI
NMCbMOBOI 3asBKn KnieHTa Ta BHECEHHS niaTh 3a KopuctyBaHHSa Cendom.
Mig yac yknagaHHa [oroBopy BiAnNoOBiganbHWIM npauiBHMK BaHKy o3Hanomne KnieHta 3
umMMm MNpasunammn, NOpSAKOM onnaTtu Ta Aitoummm Tapudamm baHky.
Onnata 3a nocnyrn baHKy 3 HagaHHa B opeHay CeldiB 34IMCHIOETBCSA 3rigHO AiouKnX
Tapwudis. KnieHT 34iliCHI0OE nonepeaHto onnaTty nocnyr baHky 3a Becb CTpok opeHaun Celdy,
y AeHb nianncaHHg Jorosopy/[oaaTKoBOro 4OroBopy.
MiHiManbHMI Ta MakKcuManbHUIM CTpOK opeHan Ceindis 3a3HauvaloTbes ¥y Tapudax baHky Ta
JeTanisytoTbca y BignosigHoMy lorosopi 3a lNpoaykTtoMm BaHky.
Mpn npoaoBXeHHi CTpoky opeHan Cendy Ta NorogXeHHi Takux Ain baHkoMm KrieHT He
Mi3HiWe OCTaHHbLOro AHSA CTpoKy opeHau Cehdy, WO BKasaHui B [OrosBopi, 3A4INCHIOE
onnaty nocnyr baHky (cnnadye KoMmicinHy BMHaropoay, B T.4. MAB) Ha CTpOK NpoAOBXEHHS
Aii Takoro [orosopy 3rigHO TapudiB 3a KOPUCTYBaHHA iHAMBIAyanbHUMU 6aHKIBCbKUMMU
cendamm, Wo AiloTb B BaHKy Ha AeHb NPOAOBXEHHS CTPOKYy opeHau Celidy, Ta yknagae 3
baHkoMm BignosigHwnii [jlogaTtkoBuii gorosip Ao [JoroBopy. npo NpoAOBXEHHS CTPOKY OpeHAu
Cernidy.
Y pasi BTpatu KnieHToM Knioua um nowkoaXeHHs 3amka Big Cendy, a Takox y pasi
BiakputTa Celidba BaHKOM He B NpuUCYTHOCTI KnieHTa 3rigHO YMOB, 3a@3Ha4YeHUX Yy UMUX
MpaBunax, KnieHT cnnadye baHky wTpad 3rigHo TapudiBe 3a KOPUCTYBaHHSA
iHaMBiAyanbHUMK 6aHKiBCbkUMUK celidamu, Wo AitoTb B BaHKy Ha AeHb 3BepHeHHs KrieHTa.
3anuLoK KOLWTIB, BHECEHUX SAK MnaTa 3a nocnayry 3rigHo JJoroBopy He rnoBepTalTbCH.
Y pasi kopuctyBaHHa CeicdoM noHag BCTaHOBNEHUN y [JoroBopi CTpok opeHaun, KnieHTom B
NOABIMHOMY pO3Mipi, CNMa4vyyeTbCA KOMiCiiHa BWHaAropoda, 3a KOXEeH KaneHAapHWn AeHb
MpoCTpoYeHHs [Jorosopy 3rigHo 3 Tapudamu, ki 4itoTb Ha AaTy 3BepHeHHsA KnieHTa.
Mpn uUbOMY, 3aranbHUA TepMiH MPOCTPOYEHHS CTpoKy opeHan Celidy He Moxe
nepesmwysatn 30 (TpnausaTn) kaneHaapHux AHiB. [licna cnamBy uboro crpoky Cend
BiaKkpuBaeTbca BbaHkoM y BiacyTHOCTi KnieHTa, a UiHHocTi BunydatoTbca 3 Cendy Ta

132



3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

4.1.

nepenatoTbcs Ha 36epiraHHa Ao cxosuwa baHKy, npu uUbOMy CTpok aii [JoroBopy
3aKiHYYETbCA B A€Hb TaKOro BiAKPUTTH.

3. Mopsaok npoBeaeHHs onepaudinHoro o6cnyrosyBaHHa KnieHTiB

Mia vac sigBiayBaHHA CxoBuwa KnieHT Mae niaTBepaMTUM CBOE MpaBO Ha KOPUCTYBaHHS

CelidoM WNAXOM Npea’ssBNeHHS opuriHany AOKYMeHTa, Wo iaeHTudikye rnoro ocoby (nacnopt

abo ooKyMeHT, Wo nocBigvye ocoby). Y pasi nepenadi npasa KOpUCTyBaHHA CelndoM iHWnM

ocobaM no baHKy noga€eTbca AOBipeHicTb, odopMieHa KieHTOM Ta 3aBipeHa HoTapianbHO 3

OOTPUMaHHAM BMMOI YMHHOIO 3aKOHOA4aBCTBA YKpaiHu.

Joctyn KnieHTta po Celidy 34iMCHIOETECS TiNbKn B pobounii Yac BiagdineHHs baHKy, B KOMy

opeHayeTtbca Cend.

MepebyBaHHsa KnieHTa abo rnoro gosipeHoi ocobu y CxoBuLli AonycKaeTbcs He 6inbwe 10

(necaTn) XBUAKH.

Y pasi BTpatn Kntoua KnieHtom abo ioro posipeHot ocoboto, Cend BiaKpMBAETBCA Ha

niacrasi NMcbMoOBOI 3as8BK KnieHTa abo noro aosipeHoi ocobu i nuwe B roro (i) NpUCYTHOCTI.

Mpu ubomy, KnieHT cnnadye baHky wTpad 3a BTpaTy, NONOMKY K/k4ya Bif iHAMBIAYanbHOro

cendy abo noripweHHs cTaHy iHAMBIAyanbHOro cendy, 3rigHO TapudiB 3a KOPUCTYBaHHS

iHaMBiAyanbHUMK 6aHKIBCbKMMKU cedamu, Wwo AiloTb B BaHky Ha AeHb 3BepHeHHS KrieHTa.
3asMLWOK KOLWTIB , BHECEHUX AK MJiaTta 3a Nocnyry 3rigHo [loroBopy He rnoBepTalTbCH.

Y pasi kopuctyBaHHs CeldOM MoHaa CTPOK BCTaHOBMEHMI Yy [loroBopi Ta nicns BiaKpuTTS

BaHkoMm Cenda, KnieHT cnnayvye wrpad 3a HECBOEYACHE 3BiNIbHEHHS IHAMBIAYanbHOro cendy

Ta 3a 36epiraHHA LIHHOCTEN B CXOBWL UiHHOCTEN BaHKy, WO BUAYYeHi 3 iHAMBIAYanbHOro

cenda i 36epiratoTbCs y CXOBMLLI LiHHOCTEl baHKy.

LliHHOCTI BuaatTbhca KnieHTy 3a yMOBUM cnnaTtu BCiX BUTpaT baHky Ta onnatu nocnyr baHky B

NOBHOMY 06cCs3i.

Y Bunagky cMmepTi KnieHta, [orosip € npMnMHeHMM 3 MOMEHTY 3a[0BOJIEHHS CNAAKOEMLUEM

BUMOr BaHKy WoA0 BMKOHAHHS rpowwoBuX 3060B’a3aHb KnieHTa 3a [JorosBopoM, B NoOpsaky

BCT@HOBJIEHOMY UYMHHMM 3aKOHOAABCTBOM YKpaiHu. [1pn UubOMYy, 00O HACTaHHA TEPMiHY, KON

cnagkoeMeub Moxe oTpumatu LliHHOCTI, BOHM 36epiraloTbcsd B 0MA0M60BAHOMY MUKy B

Cxosuuwi BigaineHHa baHky.

BaHk nepepae LiHHOCTI 3akOHHOMY cnagkoeMuto KnieHTa, nicnsg cnnatyv HUM 3ab6oproBaHOCTI

3a [HdorosopoMm Ta Tapudamm bBaHky, y Bunagky Ta B MNOPSAAKY, BU3HAYEHOMY UYNHHUM

3aKOHOAaBCTBOM YKpaiHU Ta BHYTPIiWIHIMU AOKYMeHTaMn baHky.

KnieHT pnopydae baHky, a baHk Ma€ NpaBo 34iIMCHIOBATU AOrOBipHE CMUCAHHSA HACTYMHUX CyM

rPOWOBMX KOWTIB 3 6yAb-9KMUX MOTOYHMX paxyHKiB Kni€eHTa B HauiOHanbHiA Ta iHO3EMHIl

BantoTax, 6aHKiBCbKMX MeTanax, aKi BiAKpUTi B baHky:

e CYM rpoOLUOBMX KOLWTIB Ha BiAMNOBIAHI paxyHkn BaHky abo KnieHTa 3 noganblinM CIMCAHHAM
TakMX KOWTIB Ha paxyHku bBaHky, HeobxigHMX ANns MNOBEpHEeHHS (noraweHHs)
3aboprosaHocTi KnieHTa nepeg bBaHkoM, sika BWHMKNA Yy 3B'A3KY 3 BMKOHaHHAM abo He
BMKOHAHHSIM/HEHaNeXHUM BMKOHaHHSAM YMOB BiANOBIAHMX [AOroBOpPIB, YKAAEHUX MiX
CTtopoHamu;

e CyM BapTOCTi mocnyr Ta wTtpadiB, WO HaBedeHi B Tapudax, y BuNagKy KOPUCTYBaHHS
UMMW NOCyramu.

[oroBipHe cnucaHHsA Moxe 34incHiBaTUCL baHkoM, ak 6e3nocepeaHbO Ha BNAacHy KOPUCTb
Ha BianoBigHi paxyHku bBaHky Ta/abo Ha KOpUCTb AepXaBuM Ha BIANOBIAHI paxXyHKU
6oaxeTy, Tak i Ha paxyHku KnieHTa 3 noganblwmM CNUCAHHSAM TPOLIOBUX KOLWITIB Ha
BiAMNoBiagHI paxyHku BaHKy.
[oroBipHe cnucaHHA 34IACHIETbCA BaHKOM 3a YMOBWM HACTaHHA CTPOKY BWKOHaHHSA
BignosigHMx 3060B'a3aHb KnieHTa, abo 06CTaBUH WO BUHUKAM 3 yMOB uumx [lpasun, y
po3Mipi ki nepeabayeHi Tapudamu, wnaxom odbopMmieHHs BaHKOM MeMopianbHOro opaepy
6e3 HajaHHS A0AAaTKOBUX AOKYMEHTIB.

BaHk Hapae KnieHTy gocTtyn Ao LiHHOCTEN TinbKW Micns BUMKOHAHHSA BCiX FPOLUOBUX
3060B’d3aHb OCTaHHbLOro 3a uUWM [OroBOopoM, B TOMY u4ucii woao cnnatm wrpadis y
BUNaakax i posmipax, nepeabadeHux ummun MNMpasunamu.

4. Nopsipok BiguuHeHHA CeidiB 6e3 npucyTHocTi KnieHTa
Akwo npotarom 30 (TpUAUATM) KaneHAapHUX AHIB 3 AAaTW 3aKiHYeHHs CTpoky opeHan Cendy
3a JorosopoM KnieHT 3’aBuBca Ao baHky ang BunydyeHHs LIiIHHOCTeR, BiH MOBMHEH ONIaTUTU
nocnyrn baHky 3a dakTUyHy KinbKicTb AHIB 36epiraHHsa LliHHOCTen Ha yMmoBax n.2.12 uyux
Mpasun BianosigHO A0 Tapudie baHKy, §Ki AilOTb Ha AaTy 3BepHeHHs KnieHTa. Po3wyk
KnieHTa BaHKOM He 3AiNCHIOETLCS.
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4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

5.1.
5.1.1

5.1.2.

5.1.3.

5.1.4.

5.1.5.

5.1.6.

Akwo nicng 30 (TpuAuaTW) KaneHAapHUX AHIB 3 AHSA 3aKiHYeHHS CTpoky opeHan Ceidy 3a

JorosopoM KnieHT He 3'sBmBcsa g0 baHky ans BunydeHHs LliHHocTen Ta/abo He cnnaTtus

nocnyrun baHky 3rigHo ymoB [orosopy, Ha 31 (TpMAUATbL NepLmnin) KaneHaapHUA AeHb 3 AHS

3aKiH4YeHHs cTpoky opeHan Cendy baHk 3aiincHioe Biakputta Celidba 6e€3 NpUCYTHOCTI

KnieHTa.

Celid mMoxe BiakpusaTmcsa 6e3 npucyTHOCTI KnieHTa y HacTynHMX BMnaakax:

e npocTpoyeHHs KnieHToM cTpokiB opeHan Cendy, Wo BU3Ha4YeHi B [loroeopi;

e nopyweHHsa KnieHToM BuMoOr, BCTaHOBAeHUX bBaHkoM woao 36epiraHHa LliHHOCTER y
Cendy, wo mMoxe 3aBaatn baHkKy MaTepianbHMX 36UTKIB;

e HenepenbauveHi o6cTaBuHM (NoXexXa, NOBiHb TOLWO);

e pilWleHHs cnigumx, cynosBux abo iHWWX OpraHiB, sKi AilOTb B MeXax CBOiIX MOBHOBAaXeHb,
odopMneHi y BiaNoBIAHOCTI 3 YAHHUM 3aKOHOAABCTBOM YKpaiHu;

e HeBWKOHaHHA KnieHToM abo woro [dosipeHotw ocobotwo BuMor [dorosopy Ta/abo umx
Mpasun;

e cMepTb KnieHTa, akwo B [orosopi Ta/abo umx lMNpaBunax He nepeabadeHi yMOBM WOAO
nepefaBaHHA NOBHOBaXkeHb Yy pasi cMepTi KnieHta Celida iHWi ocobi;

e B iHWKNX BUMNagkKax, nepegbadeHnx YNHHMM 3aKOHOL4ABCTBOM YKpaiHu.

Y BuMnaaky skwo baHk ckopucTaBca npaBoOM BiaKpuTTa ceindy 6e3 npucyTHocTi KnieHTa, 3a

pe3yfsbTaTaMu BIiAKPUTTA CKNAAa€eTbCA AKT OnucCy UiHHOCTen. SAKWwo LiHHOCTI MicTATbCa B

3arie4yaTaHOMy MNakKeTi, 3aMKHEeHi Ha 3aMOK TOLLO, X BiAKPMBAIOTb UM pPO3ropTaloTb, MiC/AA 4Oro

cknagatoTb onuc LiHHocTel, npo wo pobuTbcs BiAMITKa B AKTI onucy UiHHOCTEN. Y UbOMY

BMNagky baHK He Hece BIiANOBIAANLHOCTI 3@ MOWKOAXEHHS (3HMWeHHS) LiHHocTeh. 3

MOMEHTY CKiajaHHSa AKTY OMUCY LUiHHOCTeNn HagaHHS [locnyrnm Ta HapaxXxyBaHHS BaHKoM

BapTocTi Mocnyrn npunuHsaoTbes. Knwod Big IHAMBIAYyanbHOro ceinda BBa)KaeTbCA TakKMM, LWO

BTpa4yeHMn, a CTaH iHAMBiAyanbHOro cend noripweHnMm, 3 Hacriakamum nepeabavyeHMMn

n.2.11. Ta 2.12. uymx Mpasun.

UiHHocTi, BunydeHi BaHkom i3 Celida nicna noro Biakputta 6e3 npucyTHocCTi KnieHTa,

36epiratoTbCa B CXOBMULLI LiIHHOCTENn Kacu BigaineHHsa baHKy, B SKOMy opeHAyeTbcsa Cend, sk

He BuTpebyBaHe MalHO, NPOTArOM TPbOX POKIB.

Akwo KnieHT 3'aBuBcs ana otpuMaHHs LiHHOcTen nicna 30 (TpMAuaTy) KaneHaapHUx AHIB 3

MOMEHTY 3aKiH4YeHHS CTpoKy opeHan Ceidy 3a [JoroBopoM, BiH NOBUHEH:

e HaaaTu NUCbLMOBY 3asBY NpPO MOBEPHEHHS BUAy4YeHux LiHHocTel;

e HagaTu opwriHan p[OKyMeHTa, wo igeHTudikye ocoby (macnopt abo AOKYMEHT, LWo
noceigyye ocoby), Kniou;

e 3[INCHUTM onnaTy wTpadiB 3a HEeCBOEYACHEe 3BiSIbHEHHS iHAMBIAYyanbHOro cerdy Ta 3a
36epiraHHa UiHHOCTEN B CXOBMLI UiHHOCTeM baHKy, WO BMAydeHi 3 iHAMBIAYyanbHOro
ceidpa i 36epiratloTbCs y CXOBWUL LiHHOCTeNn BaHky Ta 3a BTpaTy, NOJIOMKY K/4ya BiA
iHamBigyanbHoro cendy abo noripweHHs CTaHy iHAMBiAyanbHOro cendy 3rigHO yMOB
Jorosopy Ta Tapudis, §Ki 4il0Tb Ha AaTy 3BepHEHHs KrieHTa.

LiHHocTi noBepTatoTbcst KnieHTy Ha nigcTaBi akTy 3 ONWUCOM MepefaHoro MamHa, a TakoX 3a

YMOBU BUKOHAHHS KnieHTOM ycCix rpowoBux 30608’d3aHb 3a [JOroBOpOM.

Akwo KnieHT He 3'aBMBCA ANs oTpuMMaHHsa LliiHHOCTen npoTaroM 3 (TpbOX) POKiB 3 MOMEHTY

3aKiH4YeHHs CcTpoky opeHau Celidy 3a [JoroBopoMm, nojanblie po3nopsaXeHHs BbaHkom

LliHHOCTAMM 34iMCHIOETBCS BiANOBIAHO A0 YMHHOIMO 3aKOHOA4ABCTBA YKpaiHu.

5. NMpaBa Ta 060B'A3KMN CTOPIH
BbaHk 3060B’'s13y€eTbCS:

. Hapatn Knienty Ceind y HanexHOMy CTaHi, skuii 3abesnevyBaTuMMe MOro ekcrnsyaTtauito,

nicng cnnatu KnieHToM KoMiciinHoi BMHaropoau 3a opeHay Cendy 3rigHo Tapudis BaHky.
3abe3neunTn 3rigHO 3 UYMHHMM 3aKOHOAABCTBOM YKpaiHM 36epexeHHs 6aHKiBCbKOI
TAEMHULI, WO CcTOoCyeTbCs KnieHTa Ta LliHHOCTEN.

3abe3neunTn OXOpPOHY CreuianbHOro CxoBuWa, B $SKOMYy 3HaxoamTbcs Ceind, Bcima
HeobxigHMMKM 3acobamMm OXOPOHHOI Ta MOXKEXHOI CUrHanisauii.

Po3skpuBatn Cend Tinbkm y Bunagkax, nepeabavyeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHW Ta
yMmoBamu umx lNpasun i Jorosopy.

Micnga BMKOHaHHA KnieHToM yMoB [loroBopy Ta 3a YMOBW BiACYTHOCTI 3aboproBaHOCTi nepej
BaHKOM No onnaTi KOMICIAHOT BMHAropoamu Ta iHWMX naaTtexis, nosepHyTn KnieHty LliHHOCTI
3 Cendy.

MpoBOoANTM pO3paxyHKOBO-KacoBe 06CNYyroByBaHHS, a TaKoX onepauii, nos’d3aHi 3
yKnageHHsM Ta/abo 3MiHot Ta/abo posipBaHHaAM [oroBopy 3rigHO 3i BCTAHOB/IEHMM
onepauinHum pexmmoMm pobotn kacum baHky, iHdopMauia nNpo SKUMA  po3MilleHa B
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OronouweHHsaX Ha iHdbopMauiiHMX aowkax, Ta/abo B onepauiiHOMY 3ani, TOWO, Y AOCTYMHUX
AN KiEHTIB Micusax Ta Ha OdiuinHoMy canTi baHky.

5.2. KnieHT 3060B'AA3y€TbCA:

5.2.1.

5.2.2.

5.2.3.
5.2.4.

5.2.5.

5.2.6.
5.2.7.
5.2.8.

.9.
.10.

5.2
5.2
5.2.11.
5.2.12.

5.2.13.

5.3.
5.3.1.

34iNCHUTK onnaTy KOMICinHOI BMHaropoan baHKy, 3a3HayeHoi y [JoroBopi, 3a HagaHHA Yy

KopuctyBaHHa Ceildy B AeHb yknaaaHHs CTopoHamu BignosigHoro Jorosopy/0oAaTKOBOro

aorosopy 3a lpoaykTtoM BaHKy WNAXOM BHECEHHS TroTiBKM y Kacy baHky abo wnsgxom

6e3roTiBKOBOro nepepaxyBaHHA 3 paxyHKY, BiAKpUTOro B BaHKy iHWWUM LWNAXOM,
nepenbadeHnm [JOroBopom.

Y peHb npea’ssBneHHa baHkom BignoBigHOI BUMOru BigwkoayBaTn baHKy 3anogisHi 36uTkm

3a BTpaTy, MOJOMKY KJ4Ya Big iHAMBIAyanbHoro cendy abo noripweHHa CcTaHy

opeHaoBaHoro Cendy 3 BMHU KnieHTa, 3a HECBOEYACHE 3BifIbHEHHS iHAMBIAYanbLHOro cengdy

Ta 3a 36epiraHHa UiHHOCTEN B CXOBWULLi UiHHOCTEM BaHKy Ta HEBMKOHAHHSA KNiEHTOM iHLIMX

ymoB [orosopy. lNMpu uboMy, KnieHT MorogXyerbca 3 TUM, WO A0 MOMEHTY MOBHOI orsjaTtu

HUM Bue3asHadeHnx Butpat baHky, baHKOM He 3a4iMCHI0ETBCA Bnagada KnieHty LliHHocTen

3 Cendy.

3[iMcHUTXM onnaTy BapTocTi nocnyr baHky (KOMICiIMHOI BMHaropoam) 3@ KOPWUCTYBaHHS

Cendom noHaa BCTAHOBIEHOro CTpPoky opeHaun Celidy, 3a3HayeHoro B Takomy [Jorosopi, B

NOABIMHOMY PpO3Mipi MNNaTM 3@ KOXeH KaneHAapHW [eHb MNpOCTPOYEHHS 3rigHO 3

Tapudamu, ski JitoTb Ha AaTy 3BepHeHHsA KnieHTa.

3piMcHI0OBaTU HanexHy ekcnnyatauito Ceihda Ta AOTpMMyBaTMCb YMOB uux [lpaBun Ta

Oorosopy, B TOMy uucni woao 3b6epiraHHa LUiHHocTelh B Ceidi, HecTn NoBHY

BignosiganbHicTb 3a LliHHOCTI, wo 36epiratotbca y Celidi Ta BMKOHaHHSA 3060B'A3aHb, SKi

BUHMKAIOTb Nepes BaHkoM WoA0 BUKOHAHHS umx MNpasun.

Mpwn 3akiH4YeHHi cTpoky aii Adorosopy (B TOMYy 4uCni y BMNAAKy WOro AOCTPOKOBOro

po3ipBaHHA) /3akiH4eHHi cTpoky opeHau Celidy, He ni3HilWe OCTaHHbOro AHSA CTPOKY Aii

[Jorosopy:

e 3BinbHUTK Cend (3abpaTtu LiHHOCTI, wo 36epiranuca y Cendi);

e nepepatu Celd B TOMY X CTaHi, B IKOMY BiH 6yB OTpUMaHuin B opeHay;

e [OBEPHYTM B HenowkoaXeHoMy cTaHi Kntou Big Cendy 3rigHo AKTY npuinomy-nepeaadi,

O € HeBiA'EMHOIO YacTMHOK [Jorosopy.

Mpn HapgaHHI NpaBa wWoAo0 KopucTtyBaHHA CeindoM iHWi ocobi HapgaTn AOBIPEHICTb Ha iM's

uiei ocobu, odopmneHy HoTapianbHO 3 AOTPMMAHHSAM BWMOI YMHHOIO 3aKOHOAAaBCTBA

YKpaiHu Ta 03HaMOMAIOE Ti 3 yMoBaMu umx Mpasun.

HaginHo 36epiratm Knwou Big Celidy, He nepegasatm ix TpeTiMm ocobam, Kpim oci6,

YNOBHOBaXeHUX AOBIipeHicTio, odOopMeHOK HOoTapiasibHO 3 AOTPUMAHHSAM BUMOI YMHHOIO

3aKOHOAaBCTBa YKpaiHu, He BUroToBNATU Aybnikatu Knoua Big Cendy.

HeraiHo BciMa goctynHuMm ansa KnieHTta 3acobamu nosigomnatn baHk npo BTpaty Kntoua,

iHWi o6CTaBMHU, WO MOXYTb BMAWMHYTU Ha BUKOHaHHS BaHkoM abo KnieHTOM yMOB UMX

Mpaswun Ta orosopy.

He posronowysaTu iHpopMaLito, ska MiCTUTb BIAOMOCTI Npo nopsaok po6oTtu 3 Cendom.
CBOEYACHO 3A4iMCHIOBATN ONnaTy iHWKWX Nocnyr baHky woao kopuctyBaHHa Cendom 3rigHo
Tapudis baHky Ta uux MNpasun.

He 36epiratn B Cendi LiHHOCTI, 3abopoHeHi ao 36epexeHHs BignosigHo o n.1.8. umx
Mpasun.

34iMcHIOBaTU HanexHy ekcnnyaTtauito Ceida Ta A0TpUMYyBaTUCA YMOB umMx lpasBun WwWoao
36epiraHHsa LiHHocTen B Celdi.

BiawkoayBatn BaHky 36uTku, obyMoBneHi noripweHHaM ctaHy IHauBsigyanbHoro cenda,
SKi CTanncs 3 MOro BWMHW, a caMe 3A4iNCHMUTK cnnaaTy BignosigHMX wTpadis 3a BTpaTy,
NOSIOMKY K/to4ya Big iHAMBIAyanbHoro ceihdy abo noripweHHs cTaHy iHAWBIAyanbHOro
cendy Ta 3a HeCBOEYACHE 3BiflbHEHHS iHAuMBiAyanbHoro cendy Ta 3a 36epiraHHs
LiHHOCTel B cCXxoBMLWi UiHHOCTEN baHKy, WO BuaydeHi 3 iHAMBIAyanbHOro cenda i
36epiratoTbCa y CXOBMLLUI LiHHOCTEN BaHkKy.

baHk Mma€ npaBo:

Y pasi HeBuKOHaHHA abo nopyweHHsa KnieHToM yMoB umx MNpasun abo [JoroBopy BiaoKpuUTH

IHamBigyanbHui celid 3a BiACYTHOCTI KrieHTa y TakMX BMNaakKax:

e rnopyweHHsa KnieHTOM cTpokiB opeHan IHauBiAyanbHOro cendy, WO BU3Ha4veHi B
Jorosopi, aKkwo KnieHT He 3'aBMBCSA Ans oTpuMaHHSA LiHHocTelr npoTtarom 30 (TpuauaTu)
KaneHAapHuUX AHiB nicnsa 3akiHYyeHHs CTpoky opeHaun IHaumBigyanbHoro ceinda abo He
MoXe oTpuMmaTm LiHHOCTI BHaAcNigOK HEBWKOHAHHS rpowoBMX 30060B’A3aHb 3a UWUM
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5.3.2.

5.3.3

5.3.4.

5.3.5.

5.3.6.

5.3.7.

5.3.8.

5.3.9.

Jorosopom;

e nopyweHHa KnieHToM umx [lpaBun Ta 4KWO IiCHYE 3arpo3a 3aBAaHHA baHky
MaTepianbHUX 36UTKIB BHACMIAOK TaknUX NOpPYyLUEHb;

e HeBMKOHaHHSA KnieHTom abo inoro gosipeHoi ocobu sumor [Jorosopy;

e HeobXxiaHOCTIi cnaciHHS UiHHOCTeM Ta [AOKYMeHTiB Big HenepeabayveHux ob6CTaBuH
(noxexa, NoBiHb, TOWO), AKi MOXYTb MPUBECTM A0 iX i3NYHOr0 NCYyBaHHSA;

e pilleHHSA MpPaBOOXOPOHHUX abo iHWWX AepXaBHUX OpPraHie, §Ki AiIOTb B MeXax CBOiX
NOBHOBaX)eHb, W0 0hOpMAEHi Y BiANOBIAHOCTI 3 UUHHUM 3aKOHOAABCTBOM YKpaAiHu;

e 3MiHM Micue3HaxookeHHsS BaHky, nicna nMcbMOBOro noBigoMNneHHa KnieHTa He nisHiwe
HiX 3a 30 (TpnAauUsaTb) KaneHA4apHUX AHIB 40 AATW 3aKpUTTS;

e Yy BUMaAKy CMepTi K/liEHTa;

e B iHWNX BMNagKax 3rifHoO 3 YNHHMM 3aKOHOLABCTBOM YKpaiHu.

CtopoHn pocarnn 3rogn, wo baHk Mae npasBo BiAMOBUTUCH Big [Orosopy y nopsiaky,

BCTaHoBsIeHOMY uUuMK lMpaBunamu. Y pasi, akwo baHK CKOpUCTAETLCA MpaBoM BiAMOBW Bif

uboro fJorosopy, baHKk nnceMoBO nosigoMnse KnieHTa He nisHiwe HiX 3a 30 kaneHgapHUX

OHiB A0 AHS BiAMOBMW Big Jorosopy:

e Yy BMUNaAKy 3BepHeHHA KnieHTa 40 baHKy nNpoTAroM TepMiHy, 3a3HayeHoro B
nosigomneHHi KnieHT Bunaydae LUiHHocTi 3 IHAmMBigyanbHOro cenda, noBepTae K4 Bif
iHaMBiAyanbHOro cendy. MNpu uboMy JOrosip BBaXAETbCS NPUNUHEHUM 3 MOMEHTY BUMHEHHS
KnieHTOM 3a3HayeHux ain;

e Yy BUNaAKy, SKWo KnieHT He BUYUMHMB AilA, He Buny4dmB LliHHOCTI 3 IHauBiAyanbHoro cerida
O patm BiaMoBM Big [oroBopy 3a3HayeHoi B NOBiAOMNEHHi, [orosip BBaXaeTbcCs
npuNMHeHUM 3 gatmn BigMOBM Big [JoroBopy, 3a3HayeHoi B MoBigoMsieHHi, i BaHk Ma€ npaso
BiakpuTn IHamBigyanbHui cend, 3 Hacnigkamm nepeabaveHnmn n.4.4. umx Mpasusn.

. bank Hapae KnieHTy pgoctyn go LliHHOCTeR TiflbkKM Micns BWMKOHAHHA BCiX TPOLUOBMX

3060B’d3aHb OCTaHHbLOro 3a uUWM [OroBOopoM, B TOMY u4ucCii woao cnnatm wrpadis y
BUNaakax i posmipax, nepeabaueHmnx unmu MNMpasunamum Ta Tapudammn baHky.

Y pa3i HactaHHa o6ctaBuH, nepeabaveHux n.4.3 umx [pasun, BaHk Mae npaso
3anpornoHyBatn KrieHTy Yy TWMM4YacoBe KOPUCTYBaHHS, MNpW  HAsSIBHOCTI, BiNbHWIA
IHamBigyanbHUN cend i KNY A0 HbOrO 3a YMOBM BMKOHaHHSA KnieHTOM BCix 3060B’s13aHb,
SAKI BUHUKAKTb 3 uMx MNpaBun Ta BU3HayeHi Tapudamm baHky WngaxoM oopMAEHHS HOBOIO
aorosopy opeHav IHameiayanbHoro cenda.

BiamoButn KnieHTy B npasi Buny4deHHs LiHHOCTElM npu HeEBWMKOHaHHI HWUM abo 1oro
npeactaBHMKOM (aoBipeHoto ocoboto) yMmoB umnx Mpasun Ta [jorosopy.

BaHk Mae npaBo Hagatu poctyn A0 IHAMBIAyanbHOro cenda 3akKOHHUM MNpeacTaBHUKaM
KnieHTa y BuNaaky BM3HAHHSA OCTAHHbOrO Hedie3gaTHUM (obMexeHo Aie3gaTHMM) 3a
piweHHsaM Cyay. Joctyn Moxe 6yTW HagaHW TakoX Yy Bunagkax cMmepTi KnieHTa noro
CNagKoeEMUSM Yy BiAMOBIAHOCTI A0 HOPM YMHHOIO 3aKOHOAaBCTBa YKpaiHu.

Y Bunaaky cmepti KnieHTa abo BM3HaHHS MOr0 NOMepsMM, NOBEPHEHHS CNaAKOEMUSAM, LLO
BCTYNWU/M B 3aKOHHI NMpaBa Mo CnaaKyBaHHIO, UiHHOCTENM i AOKYMeHTiB, Wo nepebyBaloTb Yy
IHgmBigyanbHoMmy celidy abo BunydeHux i3 IHaAmBigyanbHoOro cerda BiANOBIAHO A0 LbOro
[oroBopy, 3A4IMCHIOETLCA MicNsa noraweHHsa cnagkoeMusMm 3aboproBaHicTtb nepes baHkoM
Ta wTtpady, nepeabaveHmx [oroBopoM Ta Tapudamum baHKy, Ha [aTy 3BepHeHHSs
CNaAKOEMULB.

BaHk Ma€e npaBo iHiUitoBaTX 3MiHY pO3Mipy KOMICIMHOI BMHaropoau Ta/abo 3MiHM A0 uuMX
MpaBun, npoiHdopMyBaBwmn npo ue KnieHTa wWNAXoM po3MilleHHs  BiANOBIAHOMO
NOBIAOM/IEHHA Ha iHdOpMauiMHUX cTeHaax Yy BigaineHHax baHky Ta/abo Ha OdiuiitHoMy
canTi baHKy, He mi3Hiwe Hix 3a 30 (TpnAuUATb) KaneH4apHMX AHIB 40 3anponoHOBaHOI AaTu
BHECEHHSA TakumxX 3MiH. Y 3B'A3Ky 3 uMM KnieHT npuiMae Ha cebe 060B’A30K CaMOCTIMHO
BiACTeXYBaTM HAsIBHICTb/BiACYTHICTb BiANOBIAHMX MOBiAOMNEHb Big BaHKy. 3anpornoHoBaHi
BaHKOM 3MiHM BBa)arTbCsd NoOrogkeHnMmm KnieHTOM, AKWO A0 [aTh iX BMNpPOBALXKEHHS
OCTaHHIl He 3BepHyBCH A0 BaHKy 3 MMCbMOBOKD 3a$BOKO MpPO MPUMUHEHHS Ail BiANOBIAHOIMO
JloroBopy Ta He 34iMCHMB BiAMOBIAHMX AiN, nepeabavyeHnX NoAoXKeHHSMN unx MNpaswun, Npu
YOMY [AOKyMeHTanbHe O0dOpMNEHHA Takmx 3MiH (Hanpuknag, LWAaXoM YKAaAaHHS
BiANOBIAHMX A0AATKOBUX YroA/A0AaTKOBUX AOrOBOPIB) He NoTpebyeTbes.

BaHk Ma€e NpaBo Ha AOroBipHE CMMCaHHSA rPOLIOBMX KOLWTIB Ha KOPUCTb BaHKy 3 6yab-akux
MOTOYHMX paxyHKiB K/i€HTa B HauUiOHasbHIM Ta iHO3eMHil BantoTax, 6aHKIBCbKUX MeTanax
Biakputnx B AB «TACKOMBAHK», a came: B pasi HeBMKOHaHHSA KnieHToM 3060B’a3aHb 3a
umMn Mpasunamm abo Jorosopom/[doAaTKOBUMM AOroBOPOM, WO YKnafeHi Mix BaHkoMm Ta
KnieHToM, cnucyBatn Ha kopuctb baHky 6yab-aky 3aboprosaHicTe KnieHTa nepen BaHkoM,
Wo BMHMKNA BignosBigHO Ao ymoB [orosopy Ta/abo iHWKWMX [OroBopiB MpPO HaAaHHS
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5.4.1.

5.4.2.

5.4.3.

5.4.4.

5.4.5.

5.4.6.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6aHKiBCbKMX MOCnAyr, B TOMYy 4ucAi No onnaTi HagaHux baHkoMm nocnyr, wTtpadis, Ta BCiX
BUTpAT, NoHeceHuMXx baHkKOM nig 4yac BMKOHaHHSA yMoB [orosopy/[oaaTKOBOro AoOroBopy,
3rifHO 3 X yMOBaMMu.

KnieHT Mma€ npaBo:

Kopuctysatuca Ceiicdbom Ta mMatm 6e3nepelskogHuii AOCTyn A0 HbOrMO MNpOTAroM BCbOro
cTpoky opeHaun Celdy, 3a3HauyeHoro B [JoroBopi, Ha yMoBax Ta B nNopsaky, nepeabayeHunx
ummm  [paBunamn, [JOroBopoM, BHYTPIiWHIMM npoueaypamMu bBaHKy Ta  UYUHHUM
3aKOHOAaBCTBOM YKpaiHu.

MNepenaBsatn, BIANOBIAHO [0 YMHHOrO 3aKOHOAAaBCTBA YKpaiHW, TpeTiM ocobaM npaso
KopuctyBaHHSa Cendom Ta/abo 34iMCHEeHHS iHWWX npaB, HagaHux KnieHTy BianoBiAHO A0
umx [lMpaBwun, Ha niacrtasi AoBipeHOCTi, 0dDOPMMEHOiI HOTapiasibHO 3 AOTPUMAHHAM BUMOT
YMHHOIO 3aKOHOAABCTBA YKpaiHW.

MpopoBxntn CcTpok opeHan Cenldy Ha yMoBax, BU3HayvyeHux uumMmm [paBunamum Ta 3a
Tapudamun, wo 6yayTb AiaTm y baHKy Ha AaTy NpOAOBXEHHS CTpoKy opeHan Cendy,
WIS9X0OM noAaHHA BiANOBIAHOT MUCbLMOBOI 3asdBM A0 baHKy He ni3Hile OCTaHHbOro AHS
CTpOKy Aii [loroBopy, 3a3HadeHoro B [JoroBopi Ta BWMKOHAHHS iHWWX A, nepeabayeHnx
JorosopoM, Ta nignucaHHa [oaaTkoBoi yroau [0 [orosBopy npo MOAOBXEHHS CTPOKY
opeHan Cenidy.

3abpatu LiHHOCTI, WO 3HaxoaaTbcsa Ha 36epiraHHi B Celdi, nicnsa 3akiHYeHHS CTPOKY
opeHan Cernidy 3a [JoroBopoM, 3a3Ha4YeHOro B Taki 3asBi-[loroBopi, 3a YMOBM BUKOHAHHS
KnieHTom ycix 3060B’a3aHb 3a 3asBoto-[oroBOopoM, onfatuswuy nocnyrn baHky npwu
HacCTaHHi YMOB, 3a3HadyeHnx B umnx lMpasunax.

BiamoBuTtUCH Bia KopucTyBaHHSA CeldoM LWNSXOM NoAaHHS BiANOBIAHOI MMCbLMOBOI 3as8BU A0
baHky. B gaHomy Bunagky, BHeceHa K/i€EHTOM KOMiCiHa BMHaropoga 3a nocnyru baHky,
KnieHTy He noBepTaETbCA.

KnieHT Hagae BaHky npaBoO Ha AOroBipHE CNMCAHHSA FPOLWOBUX KOLWTIB HA KOPUCTb BaHKy 3
6yAb-AKNMX NOTOYHUX paxyHKiB Kni€HTa B HauioHasnbHi Ta iHO3eMHIN BantoTax, 6aHKiBCbKNX
MeTanax Bigkputux B AB «TACKOMBAHK», a caMe: B pa3si HeBWMKOHAHHSA KrieHTOM
30608B’d3aHb 3a uumu lNpasunamm abo [dorosopoM/[oAaTKOBMM AOFOBOPOM, WO YKaAeHi
Mixx BaHkoM Ta KnieHTOM, cnucyBaTuM Ha KoOpuUCTb baHky 6yab-siky 3aboproBaHicTb KnieHTa
nepen baHkoM, WO BWMHWKNA BiANOBIAHO A0 yMOB [orosopy Ta/abo iHWWX AOroBopiB Mpo
HafaHHA 6aHKIBCbKUX NOCAYr, B TOMY 4YuCAi No onnaTti HagaHux BaHkom nocnyr, wrtpadis,
Ta BCiX BUTpaT, MOHeceHMx BaHKOM nig 4ac BMKOHaHHA yMoB [orosopy/[oAaTKkoBOro
A0roBopy Npo HagaHHs 6aHKIBCbKMX NOCAYT, 3rigHO 3 IX YMOBaMMU.

6. BignosiganbHICTb CTOPiH
Y Bunaaky, akwo KnieHT 36epirae B IHamBiayanbHoMmy cendi LUiHHocTi, 3abopoHeHi Ao
36epexeHHs BignosigHo o n.1.8. umx Mpasun, KnieHT Hece BianoBiganbHICTb 3rigHO 3
YUMHHUM 3aKOHOLABCTBOM YKpaiHU.
Y Bunagky nopyweHHs KnieHToM cBOiX 3060B’A3aHb: WOAO CBOEYACHOINO 3BiflbHEHHS
InausingyanoHoro ceindy, nepeabauveHoro n. 2.12. umx [MpaBun, KnieHT 3060B’A3yeTbcs
34iNCHUTM onnaTy BapTocTi nocnyr bBaHky (KOMICIMHOT BWMHaropoau) 3a KOPUCTYBaHHSA
CelidboM noHaa BCTAHOBAEHOro CTPOKY Aiil JJoroBopy, B NOABIMHOMY pO3Mipi NiaTh, 3a KOXeH
KaneHAapHUM AeHb nNpocTpoyeHHs [orosopy 3rigHO 3 Tapudamu, aKi AiloTb Ha gaty
3BepHeHHs KrieHTa.
Y BUNaAKy MOpYLEHHA B YacTUHI BTpaTW, NMOJIOMKM Kko4ya Bif iHAMBIAyanbHOro cendy abo
noripweHHs CcTaHy iHAMBigyanbHoro cendy, nepeabadeHoro n. 3.4. uux [lpasun, abo
HEeCBOEYACHOIro 3BisibHEHHS iHAMBIAYanbHOro cendy Ta 3a 36epiraHHS LiHHOCTEN B CXOBWLLUI
uiHHOoCcTel baHky nepeabadeHoro n. 3.5. umx MpaBun, KnieHT 3060B’d3aHMIA BigwKoayBaTH
BaHky wTpadwu 3riaHo Tapudammn baHky Ailo4nMM Ha AaTy iX BUHUKHEHHS.
baHk He rapaHTye 3anobiraHHs goctyny o Cendy Ta Biakputta Celda TpeTtimm ocobamm Ta
3BiNIbHAETLCA BiA BiAMOBIAANIBHOCTI 3a Taki BMNAaAKW, Y pa3i AKWO BOHM CTaJIMCA BHaCNiAOK
nopyweHHs KnieHToM yMoB umx MNpaeun Ta/abo Jorosopy.
BaHk He cknagae onucy LiHHocTel, wo Mictatbes B Celdi, i He BiANOBIAAE 3a LiNiCHICTb Ta
3MIiCT BHyTpiwHbOro BMicTy Celida, a BigNoOBIAAE NMWe 3@ 30BHIWHIO HEAOTOPKaHHICTb
Celida.
Y pasi nopyweHHs umx lMpasun Ta/abo Oorosopy KnieHT noBWHeH BiawkoaysBaTu BbaHky B
nosHoMy o6ca3i 36uTkn, 3aBaaHi BnacTMBOCTAMM LiHHOCTEl, nepefaHux Ha 36epiraHHs,
konu bBaHk, npuriMaioumn ixX Ha 36epiraHHs, He 3HaB Ta He NoBWHeH 6yB 3HaTVW Npo Ui
BN1aCTUBOCTI.
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6.7. baHk nosigomnse, wo Ha LUiHHocTI KnieHTa, ski 36epiratiotbca B IHAMBIAyanbHOMYy celidi,

6.8.

6.9.

Moxe 6yTn HaknageHo apewT, LiHHOCTI MOXYTb 6yTW KOHdiCckoBaHi abo BUNyYeHi BUKIHOYHO
3 nigcrtaBax Ta B NMopsaaky, nepegbadeHMMM YNHHUM 3aKOHOA4ABCTBOM YKpaiHu

baHk He Bignosiga€ 3a ncyBaHHa LliHHOCTen, sKi mMictaTbcsa B Celdi, WO CTanocb HE 3 BUHMU
BaHky (Kopo3isa MeTany, pi3HOMaHITHI XiMi4Hi peakuii ToLwo).

BaHK 3BiNbHAETLCA Bi4 BiANOBIAANbLHOCTI 3a BTpaTy, HeCcTadyy 4YM MNOLWKOMXKEHHSA He
BuTpebyBaHux LiHHOCTeM npotarom 3 (TpbOX) pOKiB Nicns 3akiHY4eHHs CcTpoky OpeHau

cendy.

Hoaatkun go y6aiuHoi nporno3unyii AT «TACKOMBAHK» Ha yKnagaHHs [JoroBopy rpo KOMrijeKCcHe
b6aHkiBCcbke 06C/1yrosyBaHHs ¢iznyHux ocié B AT «TACKOMBAHK»

1.1.

1.2.

2.1.

Aopatok 7

NMPABWUJIA OBCJTYTOBYBAHHSA ®I3NYHNX OCIBb Y CUCTEMI «24-hour TASPhone

Banking>»

1. 3aranbHi NONOXEHHSA
JaHun  [JopmaTtok € HeBig'€MHOKW 4acTMHOw [loroBopy Mpo KoMMekcHe 6aHKiBCbke
obcnyroByBaHHA di3nyHUX oci6 B AT «TACKOMBAHK», Ta pernaMeHTye 3arasnbHi npasuna
obcnyroByBaHHsA i3nyHUX 0Ci6 y cuctemi «24-hour TASPhone Banking» (Hagani no TekcTy
uboro logatka — «lpasuna»).
Bci TepMiHM Ta BM3HaA4YeHHSd, WO BXMBAKTbCA B UbOMY J[oAaTKy BWKOPWUCTOBYIOTHCH B
3Ha4YeHHi, HaBeJeHOMY B TEKCTi BKasaHOMy Buwe [Jorosopi.

2. Nopspok o6cnyroByBaHHA Y <«24-hour TASPhone Banking»
BbaHK, 32 YMOBM HasABHOCTI TEXHIYHOI MOXMMBOCTI, Hagae KnieHTy goctyn go CucremMmn «24-
hour TASPhone Banking» (Hagani no TekcTy uboro Po3giny - «Cucrtema») 3 MeTol HadaHHS
HaCTYMHUX NOCAYT:

2.1.1. IHdopmMauinHi 6aHKIBCbKiI nocnyru:

2.1.
2.1.
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e HaAaHHSA 3aranbHoi iHpopMauii Npo baHk;

e HaAaHHA NOBHOI (piHAHCOBOI iHOpMaLii Npo pyx KOWTIB N0 paxyHkam KnieHTa (AOCTynHi
cymu, 6anaHCK paxyHKiB, CyMun KpeauTHOi 3aboproBaHOCTi TOWO), MO Aeno3uTam,
po3MilleHM y BaHKy, No HaJaHuUM KpeauTaMm, a TakKoX MpPO aKTMBHI NIATDKHI KapTKy,
ocdopmneHi Ao paxyHky KnieHTa;

OTpMMyBaTH iHOpMaLito CTOCOBHO 3AIMCHEHHUX nepekasiB B Ib «TAS2U»;

HajaHHA iHdopMauii CTOCOBHO 3AiMCHEHHWMX nepekasiB 3a ponomorow MobinbHoro
AoaaTky.

2. Mocnyru 3 AMUCTaHUIMHOro po3nopsaXeHHS rpowoBUMK KOLWTaMU':
2.

1. MNepekasun KOWTiB MiXX BlaCHUMKM paxyHkamu Kopuctysaua, Wo BiakpuTi y BaHky, a came:

e 0(OpPMUTK HOBUI Aeno3nT abo NPOAOBXUTN NOro Ha HOBUN TEPMIH;

e 3[iINCHUTM Nepekas KOLWTIB 3 MOTOYHOIro paxyHKy Ha AENO3uUT;

e [repeka3s KOLWTIB 3 paxyHKy KopucTyBaya Ha MOro iHLWi paxyHKU (BKOYaum
noraweHHs 3ab0proBaHOCTi 3@ KPeAUTHUMWN KapTKaMn Ta HeL03BOSIEHUMN
oBepapadTaMum, NOMNOBHEHHS AEMNO3UTIB);

e [epekas KOLWTIB 3 paxyHKy KopucTyBada Ha paxyHKW Ans noraweHHs 3aboproBaHoOCTi
3a KpeauTtamun, HagaHuMmn BaHkom KopucrtyBauy (noraweHHs 3aboproBaHocCTi 3a
Kpeautamm);

e CnsaTa KOMYHasbHUX NOCNYr Ta BUKOHAHHSA no3avyeproBoro MocTinHo Aitouoro
pPO3NOPALOKEHHS.

. reHepauii Ta 3MiHu MNIH-koAiB MO NIaTXHKUM KapTKaMm, eMiToBaHUM BaHKOM.

. aKTUBaUiT HOBMX NNaTiXXHUX KapTOK, eMiToBaHMX BaHKOM, B TOMY UuC/i 4519 pO3paxyHKiB
3a KOPAOHOM.

. 6bnokyBaHHs/ po36/10KyBaTV KapTKy, eMiTOBaHMX BaHKOM.

. 3HATTA MNIH-6n0KYBaHHSA;

. BCTAQHOBJIEHHS / 3HATTA NIMIT Ha NNATIXKHIA KapTi;

. nigknoYeHHa nocnyrn GSM-6aHkKiHry;

. MepeBUNycKy KapTy Yy pa3si BTpaTW, KpaaixXku;

. NepeBunyCcKy KapTy Ha HOBUN TEPMIH;

. 30iACHEHHS 3aMOBJIeHHS A0A4aTKOBOi KapTKu;

. NpoBeAeHHs 3MiHK MakeTy nocnyr, y pasi, 9Kwo TapmdamMn He BCTaHOBEHAKOMICis 3a
3a3HayeHy 3MiHy;

2.1.2.12. nepesipKa AOCTYMNHICTb Nepesoay;
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2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

.13. opopMneHHs 3a89BKM Ha OTPUMaHHA KpeauTy;

.14. 3piincHeHHs akTmBauito KpeanTHoi niHii/OsBepapadTy Ha MP/MP 3 MK;

.15. nigrotToBneHHs Ta BiANpaBfeHHA AOBIAKW/BUNUCKU 3a paxyHKoM KnieHTa;
.16. BMpilWleHHA NUTaHHSA NO NMOMUIKOBOMY nnaTexy KnieHTa

.17. 3pificHeHHA po36n0oKyBaHHSA/6n10KyBaHHA aoctyny A0 Ib «TAS2U»;

.18. 3aiincHeHHs akTMBauii 061ikoBMX 3anucis kopuctysadie Ib «TAS2U 4» ta/abo

Mob6inbHOMY foAaTKY;

.19. 3piicHeHHSA 3MiHKM NiMITIB Ha NpoBeaeHHS onepauin B IB «TAS2U» Tta/abo MobinbHoMy

A0AAaTKY;

.20. 3aMOBJIEHHS rOTIBKOBMX KOLWITIB ANA 3HATTA 3 paxyHKiB KrieHTa y BigainerHHi baHky;
.21. peecTtpauia npono3uuii, nobaxaHHs, 3ayBaXeHHs, 3 NMTaHb 06CNyrosyBaHHsA abo

noasiku, NoB's3aHmx 3 poboTolo baHky.

Mpn nepwoMy KopekTHOMY BBeAeHHi TIMIH-kogy Ta Moro npuinHATTI Cuctemoto, KnieHT
HabyBsae€ ctaTycy Kopucrysaua.

baHk Hagae KnieHTam goctyn o Cuctemm «24-hour TASPhone Banking» nicns 3gincHeHHS
BianosigHoI AyTeHTudikauii KnieHTa, ska npoBOANTLCS 3a AOMNOMOrol NMepeBipKn BiAOMOCTEN
npo KnieHTa Ha niactasi 3apeecTpoBaHOro HoMepy MobinibHOro tenedoHy, 3 skoro KnieHT
TenedoHye Ta BBeaeHHs KnieHTOM 3apeecTpoBaHoro TMNIH-koay.

Mopagok 3aiicHeHHA nepworo Bxogy A0 Cuctemun «24-hour TASPhone Banking»
BU3HAYalOTLCA NOMOXEHHAMU LUnX [paBun.

HagaHHa KnieHTy poctyny ano Cuctemn «24-hour TASPhone Banking» He ckacoBye
MOXIMBOCTI HafaHHA MoMmy IHdopMauinHMx 6aHKIBCbKMX MOCNYyr y BigAineHHax BbaHky, y
COBO Ta onepatopamn KoHTakT-ueHTpy baHKy, WO HajawTbCAa Ta oOnNpauboBYHOTHLCS
BiAMOBIAHO A0 MonoxeHb uux [lpaBun Ta yYMOB [OroBOpiB, YyknageHux Mk BaHkoM Ta
KopuctyBayeM, wWoAO0 BiAKpUTTA Ta 06CAYyroByBaHHA MOTOYHUX paxyHKIiB, PO3MilleHHs
BKNagis (4eno3uTiB), HaAaHHS KpeauTiB TOLLO.

HagaHHa u4epe3 Cuctemy <«24-hour TASPhone Banking» IHdopMauinHMx 6aHKIBCbKMX
nocnyr, a TakKoxX [uCTaHuiiHe Ppo3MnopsiAXXeHHS paxyHKamMn 34INCHIOETbCS LWOoAO0 BCiX
paxyHkiB KopucTyBauya, gki 6ynu BigKpUTIi Ha MOMEHT HajaHHa poctyny Ao CuctemMm Ta
6yayTb B nojansLlIoMy BiAKpUTI B BaHky.

KnieHT Ta BbaHK BCTaHOB/OOTb, WO AOKYMEHT (B T.4. ENeKTpOHHI po3paxyHKOBi AOKYMEHTHU
Ta/abo Po3nopsaaxeHHs KnieHTa), cTBopeHui Bia imeHi KopuctyBayda Ha niacrasi iHdopmadii,
sika B aBTOMaTU4YHOMY pexuMmi HapaeTbcs KopuctyBauy 3acobamm IVR abo nig uac
TenedoHHOI po3MOBM 3 onepaTopoM KoHTakT-ueHTpy, Ta niarBepaxeHun ELMN KnieHnTa,
BBaXKa€Tbcsi CTOpoOHaMuM Ta npuiMaeTbcss BbaHKOM $SK Takuii, WO 0cobucTo nignncaHuin
KnieHTOM BRacHOpy4YHWM NiANMCOM, Ma€E TakKWn OPUAMYHUIA CTaTyC, WO W nanepoBui
OOKYMeHT 3 ocobuctuMm nignucom KnieHTa, Ta BCi onepauii, yroau, AOKYMeHTW/iHiuiaTnem,
nignucaHi/3aceBigyeHi 3a pgonomoroto ELIM KnieHTa BBaxawTbca nignMcaHuMm KnieHToM
BnacHopyd. KnieHT ocobucto Ta 0AHOOCIGHO Hece BiAMNOBIAANbHICTL 3a 3MICT Takoro
AokyMmeHTy. ELIM KnieHTa He Moxe 6yTW BU3HAHMM HEAINCHWMM 4yepe3 noro ¢opmy, LWo
norogxeHa CrtopoHamu y umx [paBunax abo depes Te, wo EUM He m™Mae crartycy
eNeKTpOHHOro uMdposoro nignucy.

BaHk Mae npaBo oaHOOCI6HO BcTaHoBAOBaTWM B CucteMmi «24-hour TASPhone Banking»
TexXHiYHi Ta iHWi obMexeHHs, MoB'A3aHi 3 BMKOHaHHAM Po3nopsaxeHb KnieHTa 3 MeTolo
BMKOHAHHS BMMOI 3aKoOHOAaBCTBa VYKpaiHM Ta 3abe3neueHHa 6e3nekn Ta KnieHT
NOroAXXYETbCHA 3 TAKUMU OBMEXEHHAMMN.

BuyMHEHHAM ain woao KopucTyBaHHs Cuctemoto abo nignucaHHaM/yknagaHHAM 6yab-siKnx
3aas-doroBopiB 3a lNpoayktamn baHky, KnieHT popy4yae BaHKy cknagaTty 3 BUKOPUCTaHHSAM
Cuctemn «24-hour TASPhone Banking» ENeKTpOHHI po3paxyHKOBi AOKYMeHTu /
PosnopsaxeHHsa Bi4 iMeHi KnieHTa Ha niactasi iHpopMauii, ska B aBTOMaTUYHOMY peXUMi
HagaeTbca KnieHTy Ha IVR, abo nig 4yac tenedoHHOi po3MoBM 3 onepatopamum KOHTaKT-
LEeHTpY, 3a YMOBM yCNiWHO NpoBeaeHOoi IaeHTudikauii.

Po3nopsaxeHHS MOXyTb HagaBatuca KnieHTOM 3 BMKOpUCTaHHAM Cuctemn «24-hour
TASPhone Banking» BWKAIOYHO 3 YypaxyBaHHSAM TeXHIYHUX HanawTyBaHb, O6MexXeHb
Cucremun.

3 MeTolo 3abe3neveHHsa 6e3nekn KOpMCTyBaHHS Ta KOHGIAEHUIMHOCTI iHdopMauii goctyn Ao
Cuctemn «24-hour TASPhone Banking» KnieHTy HafgaeTbCca TiflbKM NiCAs npoBeAeHHS
IpneHTudikauii, 3rigHO BHYTPILWHIX AOKYMeHTiB BaHKy.

Mign yac yknagaHHa 3asas-LorosopiB 3a lpoayktamMn baHky, BaHK peecTpye B cuctemax
BaHky HoMep TenedoHy, BKasaHumin KnieHTOM B aHkeTi KnieHta Ta /abo AHkeTi -
ONUTYBaNbHUKY, WO O6CNYroByeETbCA B Mepexi onepatopa MO6iNbHOro 3B'A3Ky. 3 LbOro
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2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

2.22.

2.23.

ww
=

MOMEHTY  3a3HayeHWih  HOMep  CTAHOBUTbCA  3apeecTpoBaHMM  HOMepoM.  3MiHa
3apeecTpoBaHOro HOMepy MOXJ/IMBa JMLWE 3a NUCbMOBOIO 3asaBol0 KnieHTa, cknageHol Ta
noaaHoto KnieHToM y BiaaineHHi BaHKy 3rigHO nonoxeHb umx MpaBun Ta/abo BHYTPILWHIX
OOKyMeHTiB BaHky.

CTOpOoHM MOoroaXxyroTbcs, Wo 3BepHeHHS KopucTyBaya, SKOMYy HaZaHo goctyn go Cucremu
«24-hour TASPhone Banking», go BigaineHHs BaHKy i3 3asdBOl0 WOAO0 BHECEHHS 3MiH 40
3apeecTpoBaHOro HoMepy KopuctyBada BBaXX@ETbCHA HaJIEXXHUM MOBIAOMMIEHHSM MPO 3MiHY
3apeecTpoBaHoOro HoMepy Kopuctysaya.

3 MeTow nigTBEpAXXEHHS aBTOPCTBA Ta KOPEKTHOCTI BHECEeHHS BCiX 060B’S3K0BUX
peKBi3uTIiB, BWKOpUCTaHMX bBaHkoM y Cuctemi «24-hour TASPhone Banking»
PosnopsaxeHb, KnieHT BBOAUTbL (LWASXOM BUKOPUCTaAHHSA 3apeecTpoBaHOro HoMepy
TenedoHy 3 aKTMBOBAHOK MOCAYrok «TOHOBOro pexumy») TIMIH-koa, WO reHepyeTbCcs Ha
IVR 6e3nocepenHb0 KNiEHTOM WWNAXOM BBEAEHHS KOAY Ta MICTUTb MOCAIAOBHICTb 3 YOTUPbLOX
umdp, Ta 9KMN B aBTOMAaTUUYHOMY pexunMi 3anuTyeTbcs Ha IVR, i nicna BBeAeHHs/ KOpeKTHOi
reHepaduii npuiiMaetbcsa Cnucremoro «24-hour TASPhone Banking».

Bci aii, 3gincHeHi Knientom Ta baHkoM, dikcytoTbcsa 3acobamm CUcteMn B pexmMmi peanbHOro
yacy.

CTOpOHM BM3HaOTb, WO BU3HAYeHWn uuMmu [paBunamu MNOpPSAAOK NiATBEPAXKEHHS
Po3snopsaxeHb/A0KyMeHTIB KopucTyBada 3 BuKoOpucTaHHaM TIMIH-koay € 3po3yMinuvM Ta
BUrigHMM ans o6ox CTopiH.

BianoBiganbHicTb 3a 36MTKK, 3aBAaHiI HECAHKLiOHOBAHMM ab0 HeHaNeXHUM BMKOPUCTaHHSAM
TMNIH-koay Ta/abo 3apeecTtpoBaHOro HoMepy KopucTyBada MOKNAAAETbCA BUKJKOYHO Ha
camoro KopucryBsaya.

KopucTyBau 3asBNs€ Ta NOroAXY€ETbCSA 3 TUM, WO Hece NOBHY BiAMNOBiAaNbHICTb 3a 36MTKH,
3aBaaHi baHky, KopuctyBauy abo TpeTin 0cobi, BUKOHaHHAM BaHkoM 6yab-aKOro
OOKYMeHTY (B T.4. ENeKTpoHHOro po3paxyHKOBOro AokyMeHTa Ta/abo Po3nopsigXeHHs),
niaTeepoxeHoro EUIM, akmm BignosiaHo no uux [lpaBun € TIIH-ko4, WO HaAA€ETbCA
KopucTyBauy LWIAXOM NPOXOAXEHHS rnpoueaypu peectpauii 3a gonomorow Cucremn «24-
hour TASPhone Banking», Ta nepegaHoro B baHk 3a gonomorot CuctemMum BHACIAOK
HeCaHKLIOHOBAHOro BUKOPUCTaHHSA iHdopMauii/gaHnx woao KnieHta, B TOMy 4duchi JloriHy
KopucrtyBaya, 3apeecTtpoBaHoro Homepy ta/abo TMNIH-koay.

[JokyMeHTU/Po3nopsaaxeHHs Big iMeHi KnieHTa Ha niacrasi  iHdopMauii, ska B
aBTOMaTUYHOMY pexuMmi HapaeTtbca KnieHty Ha IVR 3a ymoBM ycniwHO npoBeaeHol
IneHTndikauii, Ta nigTeepaxeHe ELM, baHK BMKOHYE BiANOBIAHO A0 PEKBIi3WUTIB, HadaHWUX
KnieHTom 3a pgonomorot Cucrtemm «24-hour TASPhone Banking» Ta He Hece
BiANOBIAANbHOCTI 3@ HEBIANOBIAHICTb/HENPABU/IBHICTb TAKUX PEKBI3UTIB.

MpuinHatTa BiA KopucTyBaya A0 BMKOHaHHA Ta 6e3nocepeiHbO BUKOHAaHHS PO3NOpsaXeHb,
nigTeepaxeHux ELM, 34iMCHI0OETbCSA BaHKOM y CTPOK, 3riAHO BHYTPILWHIX AOKYMeHTIB BaHky.
Po3nopsaxeHHsa, wo nigTeepaxeHi ELIM, ta HapaHi yepe3 Cucrtemy «24-hour TASPhone
Banking» BMKOHYIOTbCS BaHKOM y Mexax 3ajulKy FpoOLWOBUX KOLWTIB Ha BiANOBIAHOMY
PaxyHky KopucTyBaua Ta BignoBigHO 40 BUMOI YMHHOIO 3aKOHOAABCTBA YKpaiHu.

Ooctyn po Cucremun «24-hour TASPhone Banking» Ta HagaHHSA 6aHKIBCbKUX NOCAYTr Yy Ll
Cucrtemi BignosigHo n.10.1. umx lNpaBua 34INCHIOETBCSA BUK/IOYHO 3a YMOBW HASIBHOCTI Y
baHka Ta/abo KnieHTa TexHi4YHOI MOXIMBOCTI BMKOpUCTaHHA KaHaniB pocTynis, sKkKi
HeobxigHi ana pobotn y Cucrtemi «24-hour TASPhone Banking». lMpu ubomy, KnieHT
CaMOCTIMHO Ta 3a CBill paxyHOK 3abe3neuye Ta onfaadye TexHiYHi, MporpamMHi Ta
KOMYHiKauinHi pecypcu, wWo HeobxigHi Ansa opradizauii KaHanis AocTyniB Ta NigKNOYEHHS
0o Cuctemun «24-hour TASPhone Banking».

HapaHHAM 6yab-aKOro AokyMeHTy Ao baHKy, nmigTBepAaXxeHoro/nignncaHoro 3a A0MOMOrok
EM Knienta, KnieHT 6e3BiAKAMYHO 3asBASE, WO nornepenHbO O3HAMOMMBCS 3 Ail04YOK Ha
MOMEHT (POPMYBaHHS TaKOro AOKYMEHTY pefakuieto umnx lMpaBun, NOroaXyeTbCa 3 HEK Ta
BU3HaE ii 060B'A3KOBOI0 A0 BUKOHAHHS Yy CBOIX B3aEMOBIAHOCUMHAX 3 BaHKOM.

3. MpaBa Tta 060B'A3kn CTopiH
KopuctyBau 3060B'si3aHUM:

. 3abe3neunTtn 36epexeHHs KoHiaeHuiMHOCTI IaeHTudikauinHnx aaHux (B T.4. TMNIH-koa)

Ana TpeTix 0cCi6, B TOMYy 4MCNi 4feHiB BracHOi poAMHU. 3o0KpeMma, He 36epiratm y
aoctynHomy Micui TMIH-koa, HeobxigHui ansa Bxoay A0 Cuctemm «24-hour TASPhone
Banking», Ha 6yab-sikoMy HoOCIii (mManepoBOMy, €/eKTPOHHOMY TOLLO) Ta HEe pOo3rosiowyBaTH
noro iHwnM ocobam 3a 6yab-aKknx o6CTaBuUH.

3.1.1.1. Y Bunagky nigo3pu Woa0 HecaHKLioHOBaHOro AocTyny Ao IaeHTudikauinHmx aaHmx (B

140



TOoMy uucni, o TMIH-koay) abo npu BUABNEHHI BMNAAKiB NPOBEAEHHS MO paxyHKy
KopuctyBaua onepaduiti, Wwo He 6ynmM HUM CaHKLIOHOBaHi, HeramHo 3BepHyTUCS A0
KoHTakT-ueHTpy BaHky Ta Bigpa3y 3MiHMTK TMIH-ko4, BUKOPUCTOBYIOUM DYyHKLIOHanN
aBTOMaTU4YHMX Nigka3ok Ha IVR.

3.1.1.2. Y BuNagkKy BTpaTM KOHTPONKO Hah 3apeecTpoBaHMM HoMmepoM abo Mob6ifbHUM

3.1.2.

3.1.3.

TenedoHHMM anapaTtoM, HoMep sKkoro 6yno Bu3HadyeHo KopuctyBayem sk
3apeecTpoBaHMii HOMEp NpwW HagaHHi oMy poctyny Ao Cucrtemm «24-hour TASPhone
Banking», HeraiHo 3BepHyTMCA A0 KOHTaKT-ueHTpy baHKy 3 BUMOIMOK aHyJ/It0OBaHHS
TNIH-koay. lMpwn 3BepHeHHi no TenedoHy B BbaHk KopucTyBau 3060B'A3aHMin NponTU
npoueaypy laoeHTudikauii onepatopamMm KoHTakT-ueHTpy BaHky Ta npu HeobXiaAHOCTI
HadaTu A0AATKOBI BiAOMOCTI Npo cebe.
Ha nepwy Bumory baHky (B TOMYy u4McCni BUCTaB/ieHY 3a Aornomoroi Cuctemm «24-hour
TASPhone Banking») 3miHutu TIMIH-koa ans Bxogy Ao Cuctemm «24-hour TASPhone
Banking». Byab-akuii HoBuit TMIH-koa ana Bxoay B Cuctemy «24-hour TASPhone Banking»
Ma€ Bignosigatn Bumoram umx Mpasun go TMIH-koais, HeobxigHMX anga Bxoay Ao Cucremm
«24-hour TASPhone Banking».
Hamaratncsa MakcuMmanbHO 3MEHWWUTU BUMNAAKU 3A4IMCHEHHS AocTyny Ao Cuctemmn «24-hour
TASPhone Banking» 3 mob6inbHoro tenedoHHOro anapaty (HoMep SKOro € 3apeecTpoBaHMM
HOMEepOM), WO 3HaxoaAnTbcs abo MoXe 3HaxoAUTUCH No3a KoHTponeMm Kopuctysaua.

3.1.3.1. KopucTtyBay norogXXyerbcs 3 TUM, WO PO3yMi€ BCi pU3NKMK, NOB'SI3aHi 3 PO3rosIOWEHHAM

TMIH-koay ans Bxoay B Cuctemy <«24-hour TASPhone Banking», 3apeecTtpoBaHoro
HOMepy, a Takox 6yab-aKoi iHdopMauii Npo cBoi PaxyHKK, WO € 6aHKIBCbKO TAaEMHULELD,
Ta Hece BCIO BiANOBIAANbLHICTb 3@ Taki pU3MKN/BUNALAKN.

3.1.3.2. KopucTtyBay norogXXy€erbCcst 3 TUM, WO PO3yMi€ BCi pU3NKMK, MOB'A3aHi 3 HENOBIAOMIIEHHAM

3.1.4.

3.1.5.

ww
=

3.1.8.

3.2.3.

N o

abo HecBo€YaCHMM MNOBIAOMNEHHAM HUM BaHKy iHdopMauii Woao 3aMiHM 3apeecTpoBaHOro
HoMepy. KopucTyBad Hece BCK BIiAMNOBIAANbHICTb Ta 3BifibHAE bBaHk Big 6yab-AKoi
BiANOBIAANbHOCTI, WO MOXe BUHWUKHYTU Yy 3B'A3KYy 3 npoBeaeHHAM BaHkoMm diHaHcoBUX
onepaduii 3 BUKOPUCTAHHSAM nonepeaHboro 3apeecTpoBaHoro HoMmepy KopucryBsauya.
He nepepaBatu TpeTiMm ocobam KoHdIAeHUiHY iHdopMauito npo Cuctemy <«24-hour
TASPhone Banking» (To6T0 6yab-aKy iHdopMauio, WO Moxe 3awkoantu Kopuctysady
Ta/abo baHky, 3okpema, TMIH-koa aons Bxoay B Cucremy «24-hour TASPhone Banking»
TOWO).
3 MeToto 3abe3neyeHHs A0AATKOBOrMo 3axXWUCTy npoBeAeHHs KopucTyBadem onepauii no
paxyHKkax 3a pgonomorow Cucrtemu «24-hour TASPhone Banking» nepiognyHo nposBoauTtn
3MiHy TMIH-koAay.
HeyxnnbHO AOTPUMYBATUCh iHWKX MOMOXEHb Ta BUMOr umx pasus.
34incHI0BaTX onnaTy Nocnyr 3 HagaHHA Aoctyny Ao Cuctemm «24-hour TASPhone Banking»
(akwo ue nepepnbaveHo Tapudamu baHKy), a TakoxX 3aiNCHIOBaTM onnaTty 6aHKiBCbKMX
nocnyr, HagaHux 3a pgonomorow Cuctemm «24-hour TASPhone Banking» BignosigHo Ao
YMHHUX Ha MOMEHT HagaHHa baHkoM BignMoBigHOI 6aHkiBCbKOI nocnyrn Tapudis baHky.
BunHeHHAM Ain woao kopuctyBaHHa Cuctemoto abo yknagaHHAM 6yab-sakux [Jorosopis 3a
Mpoayktamm bBaHky KopuctyBad 6e3BigkIn4YHO gopydae, a baHk 3060B’A3yeTbcs
3[IMCHIOBATU CNUCAHHSA FPOLOBUX KOWTIB 3 6yab-akoro PaxyHky KopucTyBada B paxyHOK
onnatn goctyny Ao Cucremmn «24-hour TASPhone Banking» Ta/abo HagaHMX 3a 4ONOMOrow
Cuctemn «24-hour TASPhone Banking» 6aHkiBCbknx nocnyr. CAncaHHA KowTiB 3 PaxyHkKy
KopuctyBaya 3AINCHIOETbCA BUKIKOYHO Y pa3i HasgBHOCTI Ha TaKOMy PaxyHKY CyMu,
AOCTaTHbOI A/19 onnaTn HagaHoi baHkoM nocnyru.
Ha nepwy BuMory bBbaHKy nignucaty HaneXHUM UYMHOM OQOpM/IeHi AOKYMEHTW Ha
niaTBepaXXeHHs Po3nopsg)eHb, Wwo nonepeaHbo 6ynn nepeaadi KopuctyBadem ao baHky
3a ponomorow Cuctemn <«24-hour TASPhone Banking», a Takox HagaTu [04aTKOBY
iHdbopMauito Ta BiANOBIAHI AOKYMEHTM Wwoao onepaudin Kopucrtysaya.

BbaHk 3060B's13y€eTbCA:

. 3abe3neuyBaTM AOCTYnNHiCTb Cuctemm <«24-hour TASPhone Banking», a Takox

dyHKUiOHYBaHHA Cuctemmn «24-hour TASPhone Banking» BignosigHo oo umx [lMpaBun Ta
06’EKTUBHO HAABHOI TEXHIYHOI MOXXJTINBOCTI.

. MpuimMaTM [0 BWKOHAHHA Ta BWUKOHYBaTM Po3nopsaxeHHsa Bia iMeHi Kopuctysaua,

nigTeepaxeHi ELM, opopmneni Ta HagaHi KopuctyBayem BignoBigHO A0 yMOB uux [Npasun
Ta YMHHOIO 3aKOHOAABCTBa YKpaiHu.

Y BunNagky iHiuitoBaHHA 3MiHM yMOB Ta/abo nopsaaky HagaHHA 6aHKIBCbKUX MNOCNyr 3a
agonomoroto Cucrtemm «24-hour TASPhone Banking», BW3HauveHuX uumm [lpaBuniamu,
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3.3.3.

3.3.4.

3.4.
3.4.1.

3.4.2.

3.4.3.

3.4.4.

3.4.5.

nosiaoMmTn Npo ue KopuctyeBaya He nisHiwe, HixX 3a 30 (TpmMAusaTb) KaneHaapHMX AHIB A0
HabpaHHS 4YMHHOCTI HOBOI pepakuii MpaBwa, LWASXOM pO3MiWEHHa BignoBigHOro
nosigomneHHsa Ha OdiuitHoMy cainTti baHky Ta/abo Ha iHdoOpMauinHux creHpax Yy
BigdineHHax baHky Ta/abo iHWMM He 3abOpOHEHUMM YMHHMM 3aKOHOA4ABCTBOM YKpaiHu
cnocoboM. 3aiicHeHHsAM 6yab-AKOi onepauii 3a gonomorot Cuctemm «24-hour TASPhone
Banking» nicna HabpaHHA YMHHOCTI HOBOI pegakuii umx Mpasmn KopuctyBay nNiaTBepAXYE
CBOE O3HAMOMJIEHHS Ta MNOroAXXEeHHS 3 Takow pepakuieo [lMpaBun Ta NpuAHATTS i 4o
BMKOHaHHA.

. 36epiratm TaeMHUUIO WOAO onepauin KopucTyBaya Ta HagaBaTU BiAOMOCTI MO HMUX TpETIM

ocobaM Tinbkn y Bunagkax, nepegbadeHnx YNHHMM 3aKOHOAABCTBOM YKpaiHU.

KopucrtyBau Ma€e npaBo:

. 3aincHoBatn poctyn Ao Cucrtemm «24-hour TASPhone Banking» B 6yab-sikmii 4ac 3a

B/1AaCHUM 6a>aHHAM 24 roavHW 7 AHIB Ha TUXXAEHb.

. B 6yab-akuin yac 3a BnacHuMM 6axaHHAM Ta Ha BAacHUM po3cys 3MmiHtoBaTtu TMIH-kon ans

BXxoay B Cuctemun «24-hour TASPhone Banking». Byab-akui HoBuin TINIH-koa ana Bxoay B
Cuctemy «24-hour TASPhone Banking» mae Bignosigatu BmMmoram umx lMpasun go TIMIH-
KoaiB, HeobxiaHMX ansa Bxoay Ao Cucrtemn «24-hour TASPhone Banking».

3a BnacHUM 6akaHHSM 3MIHUTKU 3apeecTpoBaHWii HOMep, BM3Ha4deHuit KopucTtyBadem npwu
HadaHHi nomy goctyny o Cucremm «24-hour TASPhone Banking», BignoBigHO A0 YMOB LMX
Mpaswun.

B 6yab-gkunii yac, 3a BNacHO iHiliaTMBow, 3abnokyBaTM HagaHmin Kopuctysady AoCcTyn 40
Cuctemn «24-hour TASPhone Banking», wnaxom aHynauii TMNIH-koay BignosigHO Ao ymoB
unx MNpaswun.

baHk Ma€ npaso:

Bumaratn Bia KopucTyBaya nignmvcaHHA HanexXHWM 4YMHOM O(QOpMSEHUX AOKYMEHTIB -

OOKYMEeHTanbHUX  MiATBEpAXeHb  Po3nopsaaxeHb, WO nonepeaHbo 6ynn  HapaHi

KopuctyBauem i niarBepaxeni ELM, Ta cdopmMoBaHMX ENEKTPOHHMX pO3paxyHKOBUX

OOKYyMeHTiB 3a gonomoroto Cnucremn «24-hour TASPhone Banking».

Ha BukoHaHHS 30608B’d3aHb KopuctyBada 3a uuMmm [paBunamu 34iMCHIOBATU AOroBipHe

CMMUCaHHA rpoLOBMX KOWTIB 3 paxyHkiB KopucTyBauya BiANOBIAHO A0 MOJOXEHb UMX

Mpaswun.

BiamoButn KopuctysBauy y npunoMi Ta/abo BUKOHaHHI PO3MOpsAXeHHs, HadaHoro 3a

ponomoroto Cuctemn «24-hour TASPhone Banking», y HacTynHux Bunagkax:

e Yy pasi HegocTaTHOCTI Ha PaxyHky KopucTyBaua, 3 SKOro 34ilCHIOETbCSA Nepekas KOLUTIB,
CyMM KOLWTiB, HEobXiaAHOI ANg 34iMCHEHHS nepekasy Ta/abo cymu, HeobxigHOI ansa cnnaTtu
KOMICIAiHOI BMHAropoam 3a 34iNCHeHHS Takoi onepauii (akwo ue nepenbaueHo Tapndamum
BaHKy, YMHHUMKU Ha MOMEHT BUKOHAHHS ENEeKTPOHHOr0 pO3pPaxyHKOBOrO AOKYMEHTY,
cchopmoBaHoro Ha 6asi BignoBigHOro Po3nopsaaxeHHs);

e Yy pasi HenoBHOro (HeBipHOro) 3a3HayeHHs KopucTyBayeM pekBi3uTiB And HopMyBaHHS
EnekTpoOHHOro po3paxyHKOBOro JOKYMEHTY;

e y pasi, akwo Po3nopsagxeHHs KopuctyBaya nepenbadae 34iMCHEHHS onepadii,
y4yacHukoM abo BurogooaepxyBadeMm skoi € ocoba, AKy BKIOYEHO A0 nepeniky ocib,
NOB'sA3aHMX i3 34iINCHEHHSIM TEPOPUCTUYHOI AiSNTbHOCTI;

e Yy pasi, akwo Po3nopaaxeHHa KopuctyBada nepenbadvyae nepekas KoOWTIB, 3AIACHEHHS
AKOro 3a60poOHEHO YMHHMM 3aKOHOAABCTBOM YKpaiHW (30KpeMa Ha KOpUCTb 0cCib, sKi He
MalTb Npaso 6yTn oTpuMyBadamu KoOLWTiB BiA KopucTyBada ToLwo);

e B iHWKWX BMNagkax, nepegbaveHmx ummm [MpaBunamMmm abo BHYTPIWHBLOK MONITUKOK
BaHky.

Ona 3abe3nevyeHHs [0AATKOBOro 3axMCTy npoBeAeHHA KopucTyBadem onepadii no

paxyHkax Ha niagctasi Po3nopsakeHb, baHK Ma€e npaBo A0 BUMKOHaHHSA uUMX Po3nopsaaxeHb

3atenedoHyBatn KopuctyBadyy Ha WOro 3apeecTpoBaHWU HoOMep And  A0AAaTKOBOro
niaTBepAXXeHHs Toro, wo ue PosnopsaxeHHs cpopMmoBaHo Ta nianucaHo EM (nigTeepaxeHo

TNIH-kopom) came KopuctyBayeM. Y pasi, AKwo BbaHKy He BAANOCS BCTAHOBWUTU YCMiLLHUN

KOHTakKT 3 KopuctysaueM, abo AKWo Ha BXigHWI A3BiHOK BbaHKy Bignosina ocoba, siky baHk

He Moxe igeHTudikysaTn gk Kopuctysada, abo npu BCTAHOBJIEHHI TenedOHHOro KOHTaKTy

KopuctyBayu He nigTBepame dopMmyBaHHSA Ta/abo nignucaHHa EM (niaTBepaxeHHs TMIH-

koaom), BaHk Ma€ npaBo BIAMOBUTU Y NPUAHATTI Ta BUKOHAHHI LbOro Po3nopsaaXeHHs.

3abnokyeatn poctyn KopuctyBadya no Cucrtemm «24-hour TASPhone Banking» wnaxom
aHyntoBaHHA TMNIH-koay KopucTtyBaya, y pasi HactTaHHS 6yab-KOi 3 HAaCTYMHUX YMOB:
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3.4.6.

3.4.7.

3.4.8.

3.4.9.

3.4.10.
3.4.11.

3.4.12.

e rnopyweHHs KopuctysaueM. abo cnpobu nopylweHHsa ymoB 6e3nekn goctyny Ao Cuctemm
«24-hour TASPhone Banking»;
e 3ailicHeHHs KopucTyBadem fgiii, WO nepeLlikoaXaTb BUKOPUCTaAHHIO Cuctemun «24-hour
TASPhone Banking» iHwuMn Kopuctysayamu;
e He 3ailicHeHHA KopucTyBadeMm onnath BapTOCTi NOCAyr, HajaHux BaHKoM (AKWwo Taki
nepenbaveri Tapudamm baHky);
e nopyweHHsA KopuctyBayeM NosioxeHb umx Npasun;
e Ha niacrtasi BignosigHoro TenedoHHOro 3BepHeHHA KopucTtyBaya A0 KoOHTaKT-UeHTpy
BaHky.
3aincHioBaTM  MogepHizauito Cuctemm «24-hour TASPhone Banking», po3swuptotoum
icHytouUnii yHkuioHan, Ta/abo BnpoBaaxysaTtw ii 6inblwl AOCKOHanNi Bepcil.
3AiMCHI0OBaTU TMMYAcOoBY 3ynuHKY Cucrtemu «24-hour TASPhone Banking» ans nposBeaeHHs
npodinakTnyHnx pobiT, Npu LbOMY 3a3HaudeHi Aii baHky He noTpebyioTb MonepeaHbLOro
noBiaoMsieHHs/norog)xeHHs Kopucrtysada.
Y Bunagkax, nepegbadyeHnx UYMHHUM 3aKOHOAABCTBOM YKpaiHu, ummu lMpasBunamu Ta/abo
iHWMMKW BHYTPiWHIMN AoKyMeHTaMu BaHky, BuMaratu Big KopucTtyBada HagaHHS AOAATKOBOI
iHdbopMauii Ta BIANOBIAHMX NIATBEPAXYOUMX AOKYMEHTIB, HeobxigHux ans 3abesnedyeHHs
npouecy nposBeaeHHs/iHililoBaHHS KopucTyBadeM onepauin 3a gonomoroto Cucremmn «24-
hour TASPhone Banking».
B 6yab-skMin 4ac 3a BNACHOK iHiLiaTMBOIO Ta Ha BJACHUMA PpO3CYyA iHiUilOBATM 3MiHY
rnosioXeHo Uux MNpaBunn 3a yMOBM NOBIAOMNEHHS NMpo ue KopucTyBaya He nisHiwe, HiX 3a 30
(TpUAusaTb) KaneHgapHuMX AHIB A0 HabpaHHA UYMHHOCTI HOBOI pepakuii MpaBua, WASXOM
pO3MilleHHs Takoi pepakuii Ha OdiuinHoMy canTi baHky, Ta/abo Ha iHdhopMaUinHMX cTeHaax
y BiaaineHHax baHky Ta/abo y iHWWIA, He 3a60pOHEHU YMHHMM 3aKOHOAABCTBOM YKpaAiHu,
cnoci6. BukopuctaHHa Cuctemn «24-hour TASPhone Banking», nicna HabpaHHS YMHHOCTI
HOBOi pepakuii umx [MpaBun, nNiATBEPAXYE (aKT O03HAWOMNEHHS Ta MNOroAXXeHHSs
KopuctyBaya 3 Takow peaakuieto NpaBui, a TakoX NPpUAHATTS i O BUKOHAHHS.
BumaraTtu Big KopuctyBada onnaTtu nocnyr 3rigHo Tapudis baHky Ta yMoB umx Mpasusn.
B 6yab-SKnii yac B OAHOCTOPOHHbLOMY MOPSAKY 3@ BAACHOK iHILIATUBOK MPUMNUHUTH
KopuctyBauy poctyn Ao Cucrtemmn «24-hour TASPhone Banking», nonepeauBliM npo ue
Kopuctysaya 3a 10 (gecaTb) KaneHAapHWX AHIB WAAXOM BianpaBnieHHs SMS-
noBigoOMNEHHA Ha 3apeecTtpoBaHuin HoMmep KopwuctyBayva/Push-nosigoMmneHHsa depes
Mob6inbHWIN oAaToK.
baHk 3anunwac 3a coboto npaso, 6e3 HagaHHS NOsiCHEHb, BiagMOBUTKM KnieHTy B peecTpaduii
B 6yab-skini i3 Cuctem inoro tenedoHHOro Homepy Ta/abo B 3aMiHi 3apeecTpoBaHOro
HOMepy.

3.5. BaHK He Hece BignoBigaJsIbHOCTI:

3.5.1.

3.5.2.

3.5.3.

3a BuABNeHi B npoueci @pyHKUioHyBaHHA Cuctemn «24-hour TASPhone Banking» nomunku,

3aTPUMKM, iHLWI YCKNIAAHEHHS, AKi YHEMOXJIMBIIOIOTbL OTpUMaHHA KopuctyBayeMm AOCTyny A0

Cuctemn «24-hour TASPhone Banking» Ta/abo HagaHHsA Po3nopsaxeHb A0 BaHky, B ToMy

yncni M 3a iHWI HeraTuBHi Hacnigkn (36uTkn, HagaHi KopuctyBady Ta/abo TpeTim ocobam),

SKi NoB’A3aHi 3:

e He3aJ0BiNIbHOI AKICTIO pobOTM KaHaniB 3B A3KY, LIO MOBUHHI 3abe3neyyBaTy HaNeXHUN
poctyny KopucTtyBada A0 KOpUCTyBaHHSA Cuctemoto «24-hour TASPhone Banking»;

e BUKOPUCTaHHAM Cuctemun «24-hour TASPhone Banking» KopucTyBayem 3 NOpyLUEHHSM
umx Mpasun;

e HEHaneXHWM aHTUBIpYCHUM Ta/abo MepexeBUM 3aXMCTOM MOBINbHOro TenedoHHOro
obnagHaHHSA, WO BWKOPUCTOBYETbCS KopucTyBadem niad 4Yac 34iMCHEHHA BXo4y Ao
Cuctemn «24-hour TASPhone Banking» Ta/abo HagaHHSA Po3nopsaxeHb A0 BaHky;

e HecnpaBsHicTio Ta/abo pedektamn obnagHaHHS, AKe BUKOPUCTOBYETbCA KopucCTyBaueM,
Noro HeKopekTHMM abo HeCaHKLIOHOBaHUM BUKOPUCTAHHSM;

e BIiACYTHICTIO eneKTpoeHeprii Ta BUHUKHEHHS iHLWNX, He 3aneXHuX Big baHKy, 06CTaBuH.

3a ywkoaxeHHs obnagHaHHa KopuctysBada abo iHdopMadii, wo 36epiraetbca B o6nagHaHHi

KopuctyBaua, 3a 6e3neky nporpamMHoro 3abesnedyeHHs Ta MnepcoHasnbHoro TenedoHHOro

obnagHaHHA KopucTysaya Bif pi3HUX BipyCiB 1 iHWNX NOLIKOAXEHb.

3a HeBMKOHaHHA Po3nopsaaxeHb KopuctyBaua, AKWO Ha PaxyHok, Bigkputui KnieHToM vy

baHky, 6yno HaknageHo apewT abo onepauii No HboMy 6ynn NpusynuHeHi KopmuctyeBayvem y

nopsaky, nepeabadyeHoMmy ummu T[paBunamu, IHWUMW BHYTPIWHIMKU  AOKYMEHTaMuU Yy

BiANOBIAHOCTI 3 YAHHUM 3aKOHOAABCTBOM YKpaiHu.
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3.5.4.

3.5.5.

3.5.6.

3.5.7.

3.5.8.

3.5.9.

3.5.1

3.5.1

4.1.

4.2.

4.3.

4.4.

3a HedyHKUioHYBaHHSA Ta/abo HekopekTHe (dyHKLUiOHYBaHHSA 3acobiB, NpoayKTiB, Mocnayr

Towo, 3a gonomoroto sknx Kopuctysau 3aiicHioe goctyn 4o Cucremmn «24-hour TASPhone

Banking», wo 3abe3nevyloTbCs TPETbOK CTOPOHOK (OonepaTopoM MObiNbHOro 3B'A3KY).

3a Hacnigkn HecBOedacHOro nosigomMneHHs KopuctyBadeM baHKy Mpo po3rosioweHHs

CTOpPOHHIM ocobam IpgeHTudikauinHnx aganmx, TMIH-kogy Ta/abo BTpaTuM KOHTPOO Hag

3apeecTpoBaHNMM HOMEPOM, 30KpEeMa 3a HacnigKuM BCixX onepaui, 34inCHEHNX 3a A0OMOMOrow

Cuctemn «24-hour TASPhone Banking» 3 BUKOpUCTaHHAM IaeHTudikauinHmx gaHux Ta/abo

3apeEecTpoBaHOro HoMepy, 3 SIKOro 3AiMCHIOETbCA/34INCHIOBAaBCA AoCTyn Ao CucteMmn «24-

hour TASPhone Banking» [0 MoOMeHTy noBigomsieHHS npo ue baHky Ta Bnpogosx 1

(oAHi€l) roaMHW 3 MOMEHTY HaAXOAXKEHHS Takoro NoBigoMNeHHs A0 BaHky.

Y pasi, akwo iHdopMauia, AKa nepenacETbCsa Npu BUKOPUCTAHHI Cuctemm «24-hour

TASPhone Banking», B TOMy u4uCni NpO paxyHKW, MAaTKHI KapTKW, BUKOPUCTOBYHOUU

IneHTndikauito Ta/abo AyTeHTudikauito, cTtaHe BigoMow TpeTiMm ocobam y pesynbTaTi

npocnyxoByBaHHSA abo nepexsaTy iHdOpMaLii, WO NpoxoAuTb KaHanaMmu 3B’a3Ky nig 4vac ix

BUKOPUCTAHHS, @ TakKoX Yy pa3i HeCyMniHHOro BUKOHaHHa KopuctyBayeMm yMmoB 36epiraHHs

Ta BUKOpPUCTaHHS 3acobis IaeHTndikauii Ta/abo AyteHTtudikauii.

Y pasi, gKkwo npu ¢dopMyBaHHI Po3nopsg)XeHHs, BUKOpUCTOBYoUM Cuctemy «24-hour

TASPhone Banking», KopuctyBadyem 6ynn BKasaHi HEKOpeKTHi Ta/abo HeBipHi peKkBi3nTU

paxyHKy, 3 skoro 6yae nposeAeHO CNUCAHHA KOWTIB, paxyHKy, Ha skui 6yae nposeaeHe

3apaxyBaHHSA KOWTIB, CyMy nMJjaTexy, a TaKOX iHWi napamMeTpu, $Ki HeobxigHi ansg
npoBefeHHs onepauin B Cuctemi «24-hour TASPhone Banking».

BbaHk He Hece BiANOBI4ANbHOCTI 3a HaCNIAKM MPUYMHAM, WO 3HAXOAATbCS Mo3a cdepoto

KOHTpOno BaHka, a TakoX BUHUKHEHHS 6yAb-SKMX aBapiiHUX cuTyauiii, cboiB y npoueci

nNigTPUMKN NporpaMHmux Ta/abo TexHiYHMxX 3acobis TOLLO.

baHk He Haga€ nocnyrn 3B'A3Ky Ta He Hece BiANOBIAANbHOCTI 3a SKiCTb poboTn KaHanis

3B’A3KY, AiSNbHICTL OonepaTopiB 3B'A3KYy, @ TaKoX 3a BUNaAKW, KoNW nepepadva iHdopmauii

6yna HEMOX/IMBOID, B TOMY UYMC/I 3 BUHM onepaTopy 3B'A3Ky abo TpeTix ocib.

0. KopucTtyBay YycCBigOMMOE BCi  pU3MKKM, CaMOCTIMHO | B MOBHOMY 06ca3i Hece
BiANOBiAaNbHICTb 3@ BCi Hacnigku, NoB’s3aHi 3 BMHUKHEHHSM O6CTaBMH, BU3HA4YeHUX B
NOMOXEHHAX unx Mpaswun.

1. Mo dakTy 3aincHeHHs reHepauii TMIH-koay Ta nepworo oTpuMaHHSA 6yab-sgKOi Nocnyru

3a gonomoroto Cuctemmn «24-hour TASPhone Banking» (3 BukopuctaHHam TMIH-koay),

KopuctyBau npuiiMae 3060B’3aHHS LWOAO 3aCTOCYBaHHSA MOMOXeHb umx Mpaswn A0 CBOIX

B3aEMOBIAHOCMH 3 BaHkOM Ta npuiiMae Ha cebe BCi pu3MKKM, BCKO BiANOBIAANbHICTL 3a

NnpoBeAeHHs onepauiin/nnaTtexis, 3rigHO HagaHuX Po3nopsaxeHb 3a AonoMorow Cuctemu

«24-hour TASPhone Banking», a TakoXX BMW3HaE, WO aHasoroM BAACHOPYYHOro niagnucy

KopuctyBsauya B Cuctemi «24-hour TASPhone Banking» € TIIH-koa, 3reHepoBaHWi

KopuctyBadem. BignosigHo, Po3nopsaXxeHHs WwoAo NMpoBeAeHHs onepauin / nnaTtexis 3a

pgonomoroto  Cucrtemm «24-hour TASPhone Banking» , nigrBepa)xeHi TMNIH-konom

BBAXaloTbCA TakMMu, WO nignucaHi BnacHopyd KopuctyBayeM, Ta NOpOAXYIOTb Mpasa Ta

060B'AA3KM, aHanorivyHi 3adikcoBaHMM Ha ManepoBOro AOKYMEHTY, WO CKpinaeHi

BNlacHOpy4HMM nignucom Kopucrtysauya.

4. NMopsapok HafaHHA Ta BiAHOBNEHHA AocTyny A0 Cuctemu «24-hour TASPhone
Banking>»
Ona oTpumaHHa poctyny KnieHT Mae nig 4ac yknagaHHsa [JorosopiB 3a [poaykTtammn BaHKy
BKasaTu B aHKeTi Ta /abo AHkeTi-onuTyBasnbHUKY Ta/abo 3assi-[oroBopi HoMep TenedoHy,
Wwo obcnyroByeTbCsl B Mepexi onepatopa Mob6inbHOro 3B'S3Ky Ta Ma€ CTaHAAPTHMI nakeT
nocnyr onepartopa MobinbHOro 3B’s3KY.
Ha niacrasi oTpyMaHHs iHdopMauii, 3a3HaueHoi y NonoxeHHax umx MNpasun, baHk peecTpye
B CBOIX cuctemax Homep TenedoHy KnieHTa, B Hacnigok 4oro Takui Homep TenedoHy
BBaXa€TbCA 3apeecTpoBaHMM HoMepoM KopucTyBaya.
3apeecTtpoBaHnMM HoMmepoM KopuctyBada Moxe 6yTun nuuwe oanH HOMep TenedoHy Ans BCiX
Jorosopie 3a lpoayktamMn BaHky. 3MiHa 3apeecTpoBaHoro HoMmepy KopucTyBada MOXvBa
Ve 3a NMCbMOBOK 3asBOl0 KJliEHTa, CK1aAeHOoK Yy BCTaHOBJIEHOMY MOPSAAKY Ta MOAaHOK
KnieHToM y BiggineHHi bBaHKy, 3rigHO BHYTpIWHiIX AOKyMeHTiB bBaHKy, a Takox npwu
ocdopmneHHi Hosoro MpoaykTy baHKy y BigaineHHi BaHky.
3 MeTolo NiagTBEpPAXKEHHS aBTOPCTBA Ta KOPEKTHOCTI BHECEHHS BCiX 060B'A3KOBUX PEKBIi3UTIB,
KnieHt BBOAWTL (LWIISIXOM BMKOPUCTaHHS 3apeectpoBaHoro Homepy KopuctyBaua 3
aKTMBOBaHOI MOC/YrOK «TOHOBOro pexumy») TrIH-koa, SKMii B aBTOMaTUYHOMY peXuMi
3anuTyeTbca Ha IVR, Ta nicna BBeAeHHS npuiMaeTbcs Cuctemoro «24-hour TASPhone
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4.5.

4.6.

4.7.

4.8.

5.1.

5.2.

5.3.

6.1.

Banking».

Micna 3gincHeHHa nepworo BBoay TIMIH-koay, BiH BBaXaeTbCA MNPUAHATMM CuCTeMolo, a
KnieHt HabyBae cTaTycy KopuctyBaya Ta OTPUMYE MOXIMUBICTb 3AIMCHIOBATU HACTYIMHI
aoctynu ao Cucremun «24-hour TASPhone Banking», 3 BukopuctaHHam TMNIH-koay.

Y Bunagkax BWHUKHEHHS 3a3HadeHux uumm [paBunamm o6CTaBuMH, WO noTpebyloTb
3piicHeHHS 3amiHm TIMIH-koay, KopucTyBad NOBMHEH 3a A0MNOMOro 3apeecTpoBaHOro
HoMepy KopuctyBaua 3atenedoHyBaTh 3a HoMepaMm KoHTakT-ueHTpy baHky: +380 800 503
580, +380 44 393 25 90 Ta npoutmn BigNoBiAHY npoueaypy 3MmiHM TMIH-koay, akumin B
aBTOMATUYHOMY pexuMi 3anuTyeTbcsa Ha IVR, Ta nicna BBeAeHHs npuiMaeTbcsa CUCTEMOIO
«24-hour TASPhone Banking».

Y Bunagkax BWHUKHEHHS 3a3HadeHuX uumm T[MpaBunamm o06CTaBuH, WO noTpebytoTb
HeobxigHocTi aHynoBatn TMIH-koa, KopucTyBad noBuHeH 3aTenedoHyBatn A0 KOHTaKT-
ueHTpy baHky Ta nponTu npouenypy ronocoeoi IaeHTudikauii KnieHta BaHKy, wWASX0OM
HaZaHHA BiAMNOBiAeN Ha 3anuTaHHA onepatopa KoHTakT-ueHTpy BaHKy, noBiAOMWMBLUW MOro
Npo NpuYnHU aHynoBaHHA TIMIH-koAay.

Onsa sigHoBneHHa TMIH-koay, akwo 6yno npoBeaeHe aHynoBaHHA TMNIH-koay, KopuctysBau
Mae 3BepHyTMCa A0 KoHTakT-ueHTpy bBaHky Ta nponTtu npoueaypy IaeHTudikauii ang
noHosneHHsa TIMIH-koay Ao Cuctemm «24-hour TASPhone Banking» Ta OTpMMaHHS HOBOroO
TMIH-koay. lMpoueanypa noHoBneHHs TIIH-koAy, paHiwe aHy/bOBaHOro, MpPOBOAUTLCA B
aBTOMaTUYHOMY peXuMi i BU3HaA4aE no cyTi peecTpauito Hosoro TMNIH-koay B aBTOMaTUYHOMY
pexumi Ha IVR.

5. Mopsaaok 3ailicHeHHA peecTpaudii B Cucremi «24-hour TASPhone Banking»

Ons 3pincHeHHs nepworo Bxoay Ao Cuctemm «24-hour TASPhone Banking» (peecTpauii B

Cuctemi «24-hour TASPhone Banking»), KnieHT noBMHeH 3a AOMOMOrow 3apeecTpoOBaHOro

HoMepy KopucTyBada (3 aKTMBOBAHOW MOCAYrol «TOHOBOro Habopy») 3atenedoHyBaTu 3a

HoMepamn KoHTakT-ueHTpy BaHKy Ta, AOTPUMYKOUMCbL aBTOMATUYHMX Migka3ok MeHi IVR,

BBECTM NOCNIAOBHICTb LMdp, WO BiaMNOBIAAE:

e [aTi HapoaxeHHs KnieHTa, y dopmMaTi: AeHb, Micaub Ta pik HAapoAXeHHs (BCboro 8 uudp);

e iHAMBIAYyanbHOMY NOAATKOBOMY HOMepy/peecTpauiiHoMy HoOMepy 06/iKOBOI KapTKu
nnaTtHuka nogatkie KnieHTta (Bcborol0 undp);

e OCTaHHIM BOCbMU uUMdpaM HOMepy 6yAb-AKOi aKTMBHOI MNATiKHOI KapTn, 0dDOpMAEHOI Yy
BaHky (Bcboro 8 ungp).

Micnga yboro, NpPoOAOBXYYM AOTPUMYBATUCS aBTOMaATUYHUX Nigka3ok MeHwo IVR, BBecTu:

e nocnigoBHicTb (Ha BMbip KnieHTa) 3 4-ox uudp, WwWo pas3om ctaHoBUTUMYTb TIMIH-koAa Ans
BXxoay B Cuctemy «24-hour TASPhone Banking»,

e noBTOpHO BBecTn TMNIH-koA4, ANs AOro NiATBEPAXKEHHS,

Ta pgani cnigysaTtun (3a Bubopom Kopucrtysauda) nigkaskam ta/abo nponosuuisam mMeHto IVR.

Ons 34incHeHHa apyroro (Ta HacTynHWMX 3a HUM) BXxody Ao Cuctemu «24-hour TASPhone

Banking», KnieHT noBuHeH 3a AONOMOrok 3apeecTtpoBaHoro Homepy KopuctyeBaua (3

aKTMBOBaHOK MOC/Yrol <«TOHOBOro Habopy») 3aTenedoHyBaTth 3a HoMepaMum KOHTaKT-

ueHTpy BaHky Ta, AOTPUMYHOUMCL aBTOMATMYHKMX Miaka3ok MeHw IVR, Beectn TIIH-koa, Wwo

6yB 3reHepoBaHWUIA HUM NMpU 34iNCHEHHI peecTpauii B CucteMi «24-hour TASPhone Banking».

Ona  3MiHn  TMIH-kogy KnieHT nMoBWMHEH 3a [AOMOMOrowd 3apeecTpoBaHOro HoOMepy

KopuctyBada (3 aKTMBOBAHOK MOCAYyrol <«TOHOBOro Habopy») 3atenedoHyBatn 3a

HoMepamn KoHTakT-ueHTpy BaHKy Ta, AOTPUMYKOUMCb aBTOMATUYHMX Nigka3ok MeH IVR,

BBECTM NOCNIAOBHICTb LMdp, WO BigNOBIAAE:

e pitodomy TIMIH-koay (BCcboro 4 uudpu);

e [aTi HapoaxeHHs KnieHTa, y dopmMaTi: AeHb, Micaub Ta pik HapoAXeHHs (BCboro 8 uuodp);

e iHAMBIAYyanbHOMY NOAATKOBOMY HOMepy/peecTpauiiHoMy HOMepy 06/iKOBOI KapTKu
nnaTtHuka nopatkie KnieHta (Bcboro 10 uudp).

Micng yboro, NpPoOAOBXYUYM AOTPUMYBATUCH aBTOMATUYHUX Nigka3ok MeHto IVR, BBecTu:

e nocnigoBHicTb (Ha BMbip KnieHTa) 3 4-ox uudp, WwWo pas3om ctaHoBUTUMYTb TIMIH-koAa Ans
BXxoAy B Cuctemy «24-hour TASPhone Banking»;

e noBTOpHO BBecTn TMNIH-koA4, ANg MOro NiagTBEpPAXKEHHS;

e Ta pani cnigysaTtu (3a Bubopom Kopucrtysaua) nigkaskam ta/abo nponosnuiam meHto IVR.

6. Bumoru Banky wopo TNIH-koay ans Bxoay Ao Cucremm «24-hour TASPhone
Banking>»

TMNIH-koa ans Bxoay Ao Cucremmn «24-hour TASPhone Banking» noBmHeH cknagatucs 3 4-0x

umdp (niTepm Ta cneyianbHi CUMBONM HE BUKOPUCTOBYHOTLCS).
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6.2. 3HaudeHHsa gitovoro TMIH-koay ansa Bxogy Ao Cuctemm «24-hour TASPhone Banking» He
NMOBUHEH cniBnapaTun 3 necsarbMa rnonepeaHiMu TMNIH-koaamu, AKi paHiwe
BMKOpUCTOBYBanucs Kopucryesayem.

7. Bumoru baHky wopno o6s1agHaHHA Ta NporpaMHOro 3abesneueHHs, Wo
BUKOPUCTOBYIOTbCS KopucrtyBauem ana 3aiuicHeHHs agoctyny Ao Cucrtemm «24-hour
TASPhone Banking»

7.1. MobinbHnii TenedoHHUN amnapaT, HOMep SKOro € 3apeecTpoBaHMM HOMepoM KopwucTyBaua,
NOBMHEH BiANOBIAATM Cy4YaCHUM CTaHAapTaM MO6INbLHOro 3B'A3Ky, 3 aKTUBOBAHOK MOCAYrOH

«TOHOBOro Habopy».

8. Pexxum po6otn Cucremm «24-hour TASPhone Banking»

8.1. Cucrema «24-hour TASPhone Banking» poctynHa 3a HoMepamu KoHTakT-ueHTpy baHky: 0
800 503 580, +380 44 393 25 90 B pexwuMi 24/7 6e3 nepepB Ha BUXiAHI Ta CBATKOBI AHI,
KpiM BMNaakKiB nepeabayvyeHnx NyHKTaMU NOSIOXKEHHAMU UnX MNpasun.

8.2. bBaHk 3anuwae 3a cobol npaBoO BUKOHYBaTW pernameHTHi pobotn y Cucrtemi «24-
hour TASPhone Banking» npotarom 8 (BOCbMW) roAuvH KOXHOFO KaneHAapHOro TuxHsA 6e3
nonepeaHbLOro noBiAOMAeHHs/noroaxeHHsa Kopuctysada. [lig 4ac pernameHTHux pobit
Cuctema «24-hour TASPhone Banking» moxe 6yTn He4OCTYNHOIO A1 KOPUCTYBAHHS.

9. JlimiT Ha onepadii 3 AUCTaHUiNHOro po3nopsaA>XeHHA paxXyHKaMu
9.1. JliMiTM Ha npoBefdeHHs Onepauiin Ta NOpsSAoK iX 3MiHM po3MiweHi Ha OdiuilHOMY CcauTi
BaHky.

9.2. baHK BUKOHYE Po3nopsaxeHHs, nigTeepaxxeHi EM, BMKNOYHO Yy pasi, SKWO 34iMCHEHHS
nepekasy BiAMOBIAHO TaKOro JOKYMEHTY, Ha BM3HavyeHy KopucTyBayeMm CyMy, He CynepeymnTb
NimiTam, BCTaHoBneHMM baHkoM, abo IHauBiAyanbHWMM niMiTaM, BCTaHOB/eHMM KnieHTOM
BiAMOBIAHO A0 umx Mpaeun Ta/abo BHYTPILWHIX AOKYMEHTIB baHKy.

10. NMopspok 34iMCHEHHSA NepeKasy KOWTIB MiXX BlacHMMM paxyHkamu KopucrtyBaua,
wo BiaAKpuTi B BaHKy
10.1. Nocnyrn 3 [OWCTaHUINHOrO pO3NOpPSAXEeHHS [pOWOBMMW KOWTaMKW, WO 3a3Ha4yeHi B
NONOXeEHHAX umx lpaBun, HagawTbCa 3a YMOBW, WO BantoTa PaxyHKY, 3 SIKOrO rpoOLUOBI
KOWTWM CNUCYETbCA (Aani 3a TeKCToM - «PaxXyHOK CnucaHHS»), cniBnaja€e 3 BasoTow
PaxyHKy, Ha $KWIA rpowoBi KOWTK 3apaxoBylTbCA (Aani 3a TekCToM - <«PaxyHoK
NPpU3HAYEHHS»).
10.2. KopwuctyBay ansa 3giicHeHHs 6yab-aKOoro nepekasy, nepenbavyeHoro MnOSIOXKEHHAMU LUuX
Mpasun Hagae baHky 3a pgonomorot Cuctemm «24-hour TASPhone Banking» BignosigHe
Po3nopsaxeHHs:
10.2.1. B aBTOMaATM4YHOMY pexuMi, crigyoun nigkaskam IVR, 3aiiCHIOE HAcCTyNHI onepauii:
1) Bwu3Hayvae PaxyHOK CNUCAHHS Ta MOro peKBi3nTy;
2) Bubupae KoMaHAY Ha iHIUiIlOBaHHA nNepekasy;
3) BUW3Ha4ya€e PaxyHOK NpuM3Ha4YeHHs Ta MOro PeKBi3UTK;
4) BBOAWTb CyMYy Mepekasy;
5) BBoauTb TMIH-koa, wo niagTBepaxye EM KopuctyBauva woao onepadii nepekasy
KOLUTIB.

10.2.2. nig 4ac TenedoHHOI po3MOBM 3 onepaTtopoM baHky, BaHk, oTpumaBsLwm Big Kopucrtysada 3a
aornomorot Cuctemn «24-hour TASPhone Banking» BignoBigHe Po3nopsaa)eHHs, (hopMye
Ha MOro oCcHOBi ENeKTpOHHWUI po3paxyHKOBWUI AOKYMEHT, NpUMMaE MOro 40 BUKOHaHHA 3a
YMOBU [OOTPUMAHHSA YMOB, 3a3HauYeHUX Y MOSIOXEHHAX umx [MpaBwun, akwo PaxyHKom
NpU3Ha4YeHHsa € paxyHOK Ang noraweHHs 3aboproBaHOCTi 3@ HaJaHUM KpeauToM Ta, SKLWO
CyMa noraweHHs 3aboproBaHOCTi He nepeBuULLyE 3arafbHy CcyMy 3aboproBaHoOCTi 3a
KpeauToM.

10.3. BaHk BMKOHYE ENEeKTpOHHMIA pO3paxyHKOBUN [AOKYMeHT, CcpOpPMOBaHMN Ha niacTasi
Po3snopsaxeHHsa KopuctyBauya 3a gonomoroto Cuctemm «24-hour TASPhone Banking» 3a
YMOB:

1) Ha MOMEHT BMKOHaHHA ENekTpoOHHOro po3paxyHKoBoro AokyMmeHTy TIMIH-kog
KopuctyBaya He 6yno aHy/1bOBaHoO;

2) ycniwHoO npoingeHa aBTopM3auia WOAO CAUCAHHS KOWTIB 3 PaxyHKYy CrMCaHHSA B CyMi
nepekasy BigMNOBIAHO JA0 pekBi3nTiB, chopMOBaAHOrO Ha niacTtasi Po3nopsaXeHHs
KopuctyBada ENeKTpOHHOro po3paxyHKOBOro AOKYMEHTY, a TakKOX B CyMi KOMicii 3a
34iNCHEHHS TaKOro rnepekasy, SKLWo Taka KoMicis nepeabadeHa Tapudamm baHky;
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10.4.

10.5.

10.6.

10.7.

11.

11.1.

11.2.

11.3.

11.4.

11.5.

3) ApoTpuMmaHi, Ha MOMEeHT HajaHHsa Po3nopsaXxeHHS WoA0 nepekasy KowTiB Ta
opMyBaHHS ENEKTpOHHOro po3paxyHKOBOro AOKyMeHTy, JliMiTh Ha Onepauii
BiANOBIAHO A0 MONOXeHb umx Npasus;

4) gaKWo paxyHok Oaep>kyBaya BU3HAYaETbLCS HOMepPOM HaHKIBCbKOI MAaTiXKHOI KapTku, TO
yCnilWHO nNporaeHa aBTopuM3auisa WoAo0 3apaxyBaHHA KOWTiB Ha PaxyHok OaepxyBada B
CyMi nepekasy BigMNoOBIiAHO A0 peKBi3uTiB HagaHoro Po3nopsaaXeHHs Ta copMOBaHOro
Ha noro 6asi EnekTpoHHOro po3paxyHKOBOIrO AOKYMEHTY.

BaHk 6e3nocepeaHbO MNpU 34IACHEHHI NepeBipkM AOTPUMaHHA YMOB, BWKNAAEHUX Y

MOSIOXEHHAX umx lNpaBwusi, 3MeHWYE AOCTYMHY CyMy 3a PaxyHKOM CNMCaHHA Ha 3arasjbHy

CyMy nepekasy Ta BIAMOBIAHOI KOMICIi 3@ WMOro 3A4IMCHEHHS, SKWO TaKy KOMiCito

nepeabadeHo Tapudamum baHky.

BaHk 6e3nocepeaHbO NpU 34IMCHEHHI NepeBipkn, nepeabayeHoi NOMOXKEHHAMU LnX [Npasun,

36inblye AOCTYNHY CyMy 3@ PaxyHKOM Npu3Ha4yeHHs Ha CyMy nepekasy.

Mpn BUKOHAHHI ENeKTpOHHOr0 po3paxyHKOBOro AOKYMeHTY BaHK 3AiMCHIOE:

e CMNUCAHHSA FPOLLOBMX KOLWITIB B CYMi KOMICIT 3a 34iCHEHHS nepekasy 3 PaxyHKy CNUCaHHS

(akwWwo Taka KoMicia nepeabaveHa Tapudamum baHky);

e CMWCaHHSA rpoLoOBUX KOWTIB 3 PaxyHKy CnucaHHsA B CyMi nepekasy;

e 3apaxyBaHHS rPOLIOBMX KOLWITIB B CyMi nepekasy Ha PaxyHOK Npu3HayeHHs.

Micna 3apaxyBaHHSA FPOLIOBMX KOLWITIB Ha paxyHOK A5 MoraweHHs 3aboproBaHOCTi 3a

KpeantoM, baHK B nopsaaky Ta B CTPOKM, nepeabadveHi BignoBigHUM KpeauTHUM

MPaBoOYMHOM, YKNadeHMM Mk bBaHkom Ta KopucTyBayeM, 3A4IACHIOE MoraweHHs

3aboproBaHoOCTi 3a KpeaAUTOM, HagaHMM KopucTtyBsauy.

Mopspok 3ailicHEHHNA onepauldii 3a N1aTi>dkKHUMM KapTKaMum, WO BiakpuTi B BaHky
[Ons akTueauii HOBOI NNaTiXXHOI KAapTKn abo reHepauii MIH-koay A0 HOBOI NIATIXKHOI KapTKK,
nepeabadeHnx nonoXeHHAM umx [MpaBwun, KopuctyBad Hagae bBaHKy 3a [OMOMOrow
Cuctemn «24-hour TASPhone Banking» BignosigHe Po3nopsigXXeHHs, Ons8 4oro 34iNCHIOE
HacCTyrnHi onepaduii:
e BM3Ha4aE KapTKy, No sKi 6yae npoBoaAnTUCA BiAMNOBiAHA onepalis;
e BBOAUTb HOMEpP KapTKW;
e BubUpae BiANOBIAHY oONuil0 Ha iHiUilOBAHHA onepauii - akTuMBauigd HOBOI KapTkm abo
reHepauisa NIH-koay A0 HOBOI KapTKu;
e Yy pa3si Bubopy onuii reHepauii MIH-koay - BBoAUTbL MNIH-KOA;
e BBOAMTb TIMIH-koa, wo niarBepaxye ELM KopuctyBaya wono onepauii 34iMCHEHHS
aKTuBaLii HOBOI kKapTkun abo reHepauii NMIH-koAy A0 HOBOI KapTKMU.
Ona onepauii TMMyacoBoro 6/10KyBaHHS Ail0YOI NaaTixHOI kKapTkm KopuctyBay Hagae baHky
3a ponomorot Cuctemun «24-hour TASPhone Banking» BianosigHe Po3nopsa)XeHHs, Ans
4Oro 3JIMCHIOE HaCTynHi onepadii:
BW3Ha4a€ KapTKy, No AKin 6yae NnpoBoAMTUCA BiANOBigAHA onepauis;
BBOAWNTb HOMEpP KapTKW;
BMbMpae BIiAMOBIAHY OMUiIO Ha iHIULiIlOBaHHA onepauii — TuMyacoBe 6710KyBaHHS Ail04voi
NAATKHOI KapTKu;
BeoauTb TIMIH-koa, wo niaTBepaxye EUIM KopuctyBaya woao ornepauii TMMYacoBOro
6/10KyBaHHS Ai040i NNaTiXKHOT KapTKK.
Ona onepauii 3MiHM MIH-koay Ao Agitoyoi nnaTikHOI KapTkn KopucTtyBad Hagae baHky 3a
ponomoroto Cucremn «24-hour TASPhone Banking» BignoBigHe PO3nopszXeHHs, Ans 4oro
3A4IMCHIOE HACTYNHI onepauii:
e BM3Ha4aE KapTKy, Mo gKi 6yae npoBoAUTUCA BiANOBiAHA onepauis;
e BBOAUTb HOMEpP KapTKW;
e BWbMpae BignoBigHy onuitdo Ha iHiuitoBaHHA onepauii - 3MmiHa [MIH-kogy Ao Aitoyoi
NIaTKHOI KapTKu;
BBOAMTDL Aitoumnin MIH-koA4 A0 KapTKu;
BBOAMTb HOBMI MIH-KOA4 A0 KapTKu;
e BBOAMTL TIMIH-koA, wWo niaTBepaxye ELMN KopuctyBayda woao onepadii 34iMCHEHHS 3MiHU
MIH-koAay.
BaHk, oTpumaBwu Bia Kopuctysaya 3a gonomorot Cucremu «24-hour TASPhone Banking»
Po3nopsaxeHHs, nNpuAMae MOro A0 BUKOHAHHA 3a YMOBM JAOTPUMaHHS BUMOIMM, LWO
KopuctyBayu 3giicHMB ycniwHWii BXig A0 Cuctemn <«24-hour TASPhone Banking»,
BUMKOpUCTaBLWKN KopekTHun TMNIH-koay Ans Bxoay.
baHk BUWKOHYE HagaHe KopuctyBadem 3a pgonomoroto Cucrtemm «24-hour TASPhone
Banking» Po3nopsa)XeHHs Woao onepauiri no kaptkam Kopuctysaya AKLWoO:
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11.6.

1) Ha MOMeHT BMKOHaHHSA Po3nopsaxeHHs TMIH-koa Kopuctysaya He 6yno aHynbL0BaHoO;

2) ycniwHoO npoiaeHa asTopu3auis WoA0 MNNAaTDKHOI KapTKW, PEeKBi3UTU AKOI BBeAEHiI
KopucrtyBauewm;

3) ycniwHo nponaeHa aBTopu3auis LWOAO0 CAMCAaHHA CyMi KOMICii 3 paxyHKy, SKLWO Taka
KoMmicia nepepbadeHa Tapudamum baHky.

BaHk 6e3nocepeaHbO NpU 34IMCHEHHI NepeBipkn, nepeabayeHol NONOXKEHHAMU Lnx MNpasun,

3MEHLUY€E AOCTYMHY CyMYy 3a PaxyHKOM CrmMcaHHS Ha CyMy BiAMOBIAHOI KOMICIiT 3@ 34iMCHEHHS

Po3nopsaxeHHs KopuctyBada, sIKLWO TaKy KoMicito nepenbadeHo Tapudamm baHky.

Hoaatkun go y6aiuHoi nporno3unyii AT «TACKOMBAHK>» Ha yknagaHHs [JoroBopy rnpo KOMI1JeKCHe
b6aHkiBCcbke 06C/1yrosyBaHHs ¢izndHux ocié B AT «TACKOMBAHK»

1.1.

1.2.

2.1.

2.2.

2.3.

2.4.

2.5.

. AopaTtok 8
NMOCTINHO AINKOYE PO3NOPAMKEHHA (NAP)

1. 3aranbHi NONOXKEHHSNA
JaHun  [JopmaTtok € HeBig'€MHOKW 4acTMHOw [loroBopy Mpo KoMMiekcHe 6aHKiBCbke
obcnyrosyBaHHsa diszmuHmx oci6 B AT «TACKOMBAHK», Ta pernaMeHTy€ 3arasjibHi npaBuia
BUKOpUCTaHHA KnieHTamn TlOCTiMHO Aiodoro po3nopsaXeHHs (Hagani no TeKCTy Uboro
Jopatka - «[Mpasuna»).
Bci TepMiHM Ta BM3HaA4YeHHSd, WO BXMBAKTbCA B UbOMY J[oAaTKy BWKOPUCTOBYIOTbCH B
3Ha4YyeHHi, HaBeJeHOMY B TEKCTi BKa3aHOMy Bue [Jorosopi.

2. Mopssaok BCTaHOBJIEHHS, CIMCaHHA Ta 3HaTTa NAP

BaHK 3a yMOBM HAsABHOCTI TEXHIYHOI MOXNMBOCTI Ta nepeabavyeHHs Takux Aid ymMoBaMu

MpoaykTty, Hagae KnieHtaM nocnyry WwoAo BCTAHOBAEHHS MNOCTIMHO Ail0MOro po3nopsaaXXeHHs,

siKe MoXxe 6yTn peanizoBaHe Ki€EHTOM LLAAXOM:

- 3BEpHEHHSA [0 BigaineHHs baHKy Ta HagaHHSA MMCbMOBOIO PO3MNOpPSAAXEHHS,

- 3a gonomoroto 3acobis Ib «TAS 2U», BignoBigHO A0 nonoxeHb umnx Mpasun;

- 3a gonomMorot MobinbHoro goaartky, BiANOBIAHO A0 NOMOXEHb UMX Mpasun;

- B Nopsiaky, nepeabaveHomMy B n.2.5. unx Mpasun.

KnieHT 6epe Ha cebe BClO BiANOBiAANbHICTb 3@ AOCTOBIPHICTb HadaHuX y TOCTIMHO AitodoMy

po3nopsaaXXeHHi pekBi3uTiB OgepixyBada niaTexy.

baHk 3060B’Aa3yeTbCs, Ha nigcTtasi NnogaHoro KnieHToM MOCTiMHO Aito40oro po3nopsaXeHHs, Ha

NOCTIMHIN OCHOBI Ta B YyCTaHoBneHi K/iEHTOM CTpOKM B aBTOMAaTUYHOMY pEXUMi

nepepaxoByBaTu 3 BignosigHoOro PaxyHky KnieHTa kowTwm 3a BKa3aHuMu KiieHTOM

pekBi3uTaMmn, 3a YMOBM HASABHOCTI Ha PaxyHKY AOCTaTHbOI KiflbKOCTi KOLWTIB A8 BUKOHAHHSA

NAP Ta cTarHeHHs KoMicii 3rigHo 3 Tapudamu.

Mopspok 3aiicHeHHs 3a gonomoroto AP nepekasy KOWTIB MiX BAaCHUMW paxyHKaMu

KnieHTa, wo BiakpuTi B BaHky.

KnieHT Aanga 3giicHeHHa [OCTiMHO Aitoyoro po3nopsaXXeHHs Hagae baHky BignosigHe

PO3NOPSALXKEHHS, B AKOMY:

1) 3a3Hayae PaxyHOK CnncaHHS Ta AOro pekBi3uTy;

2) BM3Haya€ PaxyHOK npu3HayeHHs Ta MOro pekBi3anTu, obuparum 3 HACTYMHOro CrMUCKy:
OcHoBHUN, [oaaTkoBMi paxyHOK, Bknaa (4eno3uT), B 3anexHocCTi BiA noTpebu. Skuwo
PaxyHKOM npu3HayeHHs € [loaaTKOBWUIM paxyHOK, obupae akTuBHY 6aHKIBCbKy NAaTiXHY
KapTy, eMiToBaHy A0 PaxyHKYy MpusHayvyeHHs;

3) BKasye cyMy nnaTtexy;

4) BKasye NpuU3HaAYEeHHS nnaTexy;

5) 3a3Hauvae 6axaHy aaty (4aTn) 34INCHEHHS MaaTexy.

baHk BMKOHYE HapgaHe KnieHTOM [OCTiMHO Aitove po3nopsaXeHHS MPOTSroM BM3HAUYEHOro B

HbOMY TEpPMiHY, 3 BpaxXyBaHHAM BUMOr uux [lpaBu/i Ta 3aKOHOA4aBCTBa YKpaiHW A0 CTPOKiB

BUMKOHAHHSA pO3paxyHKOBUX AOKYMEHTIB, BUK/IIOYHO 38 YMOBU AOTPMMAHHA HAcTYNMHUX BUMOT:

1) akwo PaxyHKOM cnucaHHA € OcHoBHMI abo JoaaTKOBMN paxXyHOK - TO KnieHTOM MOBMHHA
6yTn ycniwHO npoinaeHa aBTopmM3alisd WOoAO0 CNMCAHHS KOWTIB 3 PaxyHKy cnncaHHS B CyMi
nnaTtexy BignosigHO Ao peksisuTie MNP, a TakoX B CyMi KOMICii 3a 34iNCHEHHS TakKoro
nnartexy, SKWwo PaxyHOK cnucaHHA BiOKPUTO B HauiOHasbHIM BanoTi Ta Taka KOMicig
nepeanbavena Tapudamu baHky.

2) aKkwo PaxyHKOM npusHayeHHA € OcHoBHWMI abo [JoaaTkoBWUI paxyHOK - To KnieHToM
noBuMHHa 6yTM ycCnilWHO MNporAeHa aBTopu3auid WOAO 3apaxyBaHHSA KOWTIB Ha PaxyHOK
NpU3HayYeHHs B CyMi nsaTexy BiAnoBiaHO A0 peksisuTis MAP.
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2.5.1.

2.5.2.

2.5.3.

2.6.

2.6.1

2.6.2.

2.6.3.

3) Ha MOMeHT HagaHHs [MAP poTpwumaHi JliMiTM, BM3HaueHi BiANOBIAHO B MOJSIOXEHHSX
Mpasun.
AKwo PaxyHkoM cnmcaHHs € OcHoBHUI abo [loaaTkoBMil paxyHOK, To baHk 6e3nocepenHbo
npw 34iMCHEHHI NepeBipku, nepeabayeHoi nignyHkToM 1) n. n. 2.5. yux MpaBun, 3MeHLWye
OOCTYMNHY CyMy 3a PaxyHKOM CrnucaHHSA Ha 3arasibHy CyMy rnjaTexy Ta BignoBiAHOI KOMiCii 3a
Moro 3AiNCHeHHs, 49KWOo PaxyHOK CnUCaHHS BIiAKPUTO B HauiOHanbHiA BanoTi Ta Taky
KoMicito nepeabayeHo Tapudamm baHky.
Akwo PaxyHkoM npu3HadeHHa € OcHoBHMIA abo [oaaTKkoBMII paxyHOK, TO baHk
6e3nocepeaHbLO Npu 3AiMCHEHHI nepeBipky, nepeabadeHoi NiANYHKTOM 2) n. 2.5. umx
MpaBun, 36inbWwye AOCTYMNHY CYMy 3@ PaxyHKOM NpU3Ha4YeHHS Ha CyMy naaTexy.
Y pasi, aKwo PaxyHKOM npu3HayeHHs € PaxyHok 6aHKiBCbKOro Bknaay (Aeno3uTy), nicns
3apaxyBaHHS rpoOLWOBMX KOWTIB Ha paxyHOK 6aHkiBCbkoro Bknagy (Aeno3uty) bBaHk
34iMcHI0E HeobxigHi aii, nepeabauveHi BignosigHuMm [orosBopoM 3a [lpoaykToM bBbaHky -
[JorosopoM 6aHKiBCbKOro Bknaay (Aeno3uTy), ykiaaeHuUM Mk BaHkoM Ta KnieHToMm.
Mopspok 3airicHeHHA 3a ponomorow MAP nepekazy 3 OCHOBHOro paxyHky KnieHTa Ha
KOPUCTb TPETiX 0Ci6 Ta Ha BfacHi paxyHKW, BIAKPUTI B iHWKNX 6aHKax YKpaiHu.

. KnieHT, aknin € peamaeHToM YKpaiHu, Ansa 34iNCHeHHS nnaTtexy 3 OCHOBHOIMo paxyHKy B iHLUI

6aHkM YkpaiHu 3a gonomoroto nocnyru NAP 3aiicHI0E HAaCcTynHI onepadii:

1) Bu3Hauvae PaxyHok cnucaHHs, obupatoun ceiti OCHOBHUIA paxyHOK;

2) BU3HAYAE paxyHOK MNpU3HAYEeHHS Ta MNOro peKkBi3uTW, BKa3aBLIW PEKBI3UTU BNACHOMO
paxyHKY, BIAKPUTOro B FPUBHAX B iHWOMY 6aHKy YKpaiHu, abo paxyHKy TpeTboi ocobu,
Ha KOPUCTb SAKOI 3AINCHIOETbCA nNnaTixX (fgani 3a TekctoM — «Opepxysay»), a caMme,
KnieHT Bkasye:

- HoMep paxyHky OgepxyBauya;

abo

e HOMep 6aHKIBCbKOI MAaTiXXHOI KapTku iHworo KnieHta BaHky - @i3nyHOi ocobu -
pe3nieHTa, AKii B BaHKy BIAKPUTO paxXyHOK 3 BUKOPUCTaHHAM MNATDKHOI KapTKW.

3) BM3Ha4a€ peksi3nTn OaepxyBayva (BUKIOYHO Yy pasi nepepaxyBaHHS 3a peKkBi3nTamn:
«baHKk OgepxyBayva/ HoMep paxyHKy OaepxyBayda»), a came, KnieHT Bkasye:

e koa OpepxyBauva: IMH/peectpauinHnii Homep 067iKOBOI KapTKM MiaTHMKA NoaaTkis
disnyHoi ocobu/disnyHoi ocobn - cyb’ekTa MiANPMEMHMLbLKOI AisnbHOCTI, abo Kopa
€APMNOY opnanyHoi ocobu;

e TOBHe HalMeHyBaHHS OpepxyBsauya: [lpisBue, iM’a Ta no-6aTtbkoBi di3nyHOI ocobu
abo noBHY Ha3By OpUANYHOI ocobu/di3nyHoi ocobu - cyb’ekTa NiANPUEMHULLKOI
DisStNbHOCTI;

4) BKasye NpuU3HaAYEHHS NnaTexy;

5) Bkasye cyMy nnaTtexy;

6) 3a3Hauvace 6axaHy AaTy 34iMCHEeHHS nnaTexy;

7) 3a3Ha4vyaE NepioaAnYHICTb BUKOHAHHSA niaTexis;

8) 3a3Hayvac€ KiHueBYy AaTy BUKOHaHHSA MAP.

BaHk, oTpumaswwu Big Knienta MAP, npuiiMae Moro A0 BMKOHAHHSA 3a YMOBM AOTPUMaHHS

3a3Ha4YeHNX HUXYE BUMOT:

1) ogepxyBay € pe3mgeHToM (nepeBipka pe3naeHTHOCTi Opgep)yBada 34IMCHIOETbCS
BUKI/OYHO Y pasi, KWo paxyHoK OaepxkyBadya BiAKpUTO B BaHky);

2) 6aHkiBCbka nnaTtikHa kapTka OpfepxyBada (BUKIIOYHO Y pa3i nepepaxyBaHHA 3a
pekBisutTamm «HoMmep 6aHKIBCbKOI MNAaTiXHOI KapTKu iHWoro KnieHta baHky»), emiToBaHa
BaHKOM i € aKTUBHOIO;

3) BCi 3a3HaveHi KnieHToM pekBiznTy OaepikyBada Ta MOro paxyHKY € KOPEKTHUMU, a TaKoX
BigNoBiAalTb BUMOraM YMHHOIO 3aKOHOA4AaBCTBa YKpaiHu.

BaHk BMKOHYE HagaHe KnientoMm MMAP npoTaroM BkasaHoro y niagnyHkTi 8) n. 2.6.1. uyumx

MpaBun TepMiHy, NOYMHAOUM 3 AaTK, BU3Ha4veHoi KnieHToOM BignoBiAHO A0 NigNYHKTY 6) n.

2.6.1. umx TlpaBwun, Ta 3rigHO 3a3HayeHoi y niANyHKTI 7) n. 2.6.1. uumx [lpasun

rnepiognyHoOCTi BUKOHaHHSA MNAP, BUKIOYHO 338 YMOBU AOTPUMaHHA HACTyMHUX BUMOT:

1) npu BUKOHaHHI MNAP ycniwHoO nponaeHa aBTopu3auis WOAO CAMCAHHSA KOLWTIB 3 PaxyHKy
CMUCaHHSA B CyMi nnaaTexy BiANOBiAHO A0 peksi3uTiB MNP, a TakoX B CyMi KOMicCii 3a
3AINCHEHHS Takoro niaTtexy, AKwo PaxXyHOK ClWUCaHHSA BIAKPUTO B HaUiOHaNbHIN BantoTi
YKkpaiHi Ta Taka koMicia nepeabavyeHa Tapudamm baHky;

2) AKWo paxyHok OaepxyBaya BM3HAYAETLCSA HOMepoM GaHKIBCbKOI NAaTiXHOI KapTKu, TO
NoBMHHA 6yTK ycCnilWHO nNponaeHa aBTOpM3alisa LWOAO 3apaxyBaHHS KOLWTIB HA PaxyHok
OgnepxyBaya B CyMi nnaTexy BignosigHoO A0 peksi3uTis MAP;
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3) Ha MOMeHT BUKOHaHHA MNAP gotpumaHi J1iMiTn, BU3HaueHi BignoBigHO A0 MOOXEHb LMX

2.6.3.1.

2.6.3.2.

2.6.3.3.

2.6.3.4.

2.6.3.5.

Mpasun.
BaHk 6e3nocepenHbO Npu 3AiMCHEHHI nepesipku, nepepbadeHoi nianyHkToMm 1) n. n.
2.6.3. uux lNNpaBun, 3MeHLWYE AOCTYMHY CyMYy 3a PaxyHKOM CMMCaHHSA Ha 3arajibHy cyMmy
nnaTexy Ta BiAMoOBIAHOI KOMICIT 3a MOro 34iMCHEHHS, SKWO PaxyHOK CNMCaHHSA BigKpUTO B
HauioOHanbHIN BantoTi YKpaiHM Ta Taky KoMicito nepeanbayeHo Tapudamm baHky.
Akwo PaxyHok OpfepxyBaya BM3Ha4YaeTbCd HOMepoM 6aHKIBCbKOI MAaTiXKHOI KapTku,
BKasaHoi KnieHToM BiAnoBiAHO A0 NiANyHKTY 2) n. 2.6.1. uwmx [lpasBun, TO bBaHK
6e3nocepeaHbO Npu 3A4IMCHEHHI nepeBipkn, nepeabayeHoi nignyHKToM 2) n. 2.6.3. umx
Mpaswun, 36inbllye AOCTYNHY CyMy 3@ PaxyHKOM Npu3Ha4yeHHs Ha CyMy nepekasy.
Mpw BukoHaHHI MAP BaHK 34iNCHIOE:
1) cnMcaHHS rpowoBMX KOWTIB 3 PaxyHKY CNUCaHHS, BiAKPUTOrO B NPUBHSAX, B CYMi KOMICIii
3@ 34IMCHEHHA NnaTexy, AKLWOo TaKy KoMicito nepenbaveHo Tapudamm baHka;
2) CNMCaHHA rpoLOBMX KOLWTIB 3 PaxyHKy CriMcaHHSA B CyMi nnaTexy, BusHadeHoro MNAP;
3) iHiuitoBaHHA 3apaxyBaHHS rPoOLIOBUX KOLWITIB B CyMi Miatexy Ha paxyHok OaepxxyBaya
(B TOMY uncni wnaxom ¢opmyBaHHs Ta nogaHHs ao CEIN BignoBigHOro nNoBiAOMIEHHS,
nepekasy, onepauii Towo).
3apaxyBaHHA rpowWwoOBMX KOWTIB Ha paxyHok OpepxyBada 34IACHIOETLCA 6aHKOM
OpepxyBaya BIignoBiAHO [0 pexumMmy GYHKUIOHYBAHHSA paxyHKy OpepxyBaya, YyMOB
Aoroesopy, yknageHoro Mmix OpepxyBayeM Ta obcnyrosytoumm OpepxyBada 6aHkoM, Ha
niaAcTaBi AKOro BiAKpUTO paxyHOK Ogepxysaya, npasun CEll Ta UMHHOro 3aKOHOAABCTBa
YKpaiHu.
Y pasi HEMOX/IMBOCTI 3apaxyBaHHS rPoOLIOBUX KOLWTIB Ha paxyHOK OaepxyBaya, ix byae
NoOBepHEHO Ha PaxyHOK CNuCaHHSA, BM3HayeHui KnieHToM npu (popMyBaHHiI BiANOBIAHOMO
NnAaP signoeigHo Ao nignyHkTy 1) n. 2.6.1. umx [NpaBun, B MNOpPAAKY Ta B CTPOKWU,
nepeanbaveHi unmu Mpasunamu.
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doaatku ao Ny6niuyHoi npono3udii AT «TACKOMBAHK>» Ha yknaaaHHs [JoroBopy rnpo KOMIijieKCHe

b6aHkiBCcbke 06¢/1yrosyBaHHs ¢izndHux oci6 B AT «TACKOMBAHK»

Aopatok 9

NMPABWUJIA KOPUCTYBAHHSA ENEKTPOHUMU NMNATIDKHAMU 3ACOBAMU EMITOBAHMMU

AT «TACKOMBAHK>

YBara! [ng akTtuBauii KapTku Ta MOXIMBOCTI 3A4IMCHEHHS onepauirt 3 ii 3acTocyBaHHsaM, Bam
HeobxigHo 3aTtenedoHyBaTn A0 KOHTaKT-ueHTpy 6aHky 3a TenedoHom 0-800-503-580 (a3BiHKKM B
Mexax YKpaiHu 6e3KOLTOBHI), Yy BMNaaKy Buaadi MNnaTixkHOI KapTku 4yepes BigaineHHs 6aHky -
aKTMBaLit0 KapTKM BWKOHYE BignoBiAanbHUMA cniBpobiTHUK 6aHKy. Y BMNaaKy BUKOPUCTAHHSA
KapTKOI 3a npoaykTaMm «izibank», akTuBauid KapTKuM 3A4IMCHIOETbCA KNIEHTOM CaMOCTIMHO 3a
aornomoroto MobinbHoro goaartky.

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1. KOPUCTYBAHHSA MNTATIDKHOK KAPTKOIO TA NIH-KOAOM

MNnaTixkHa KapTKa € BNacHicTio baHky i HagaeTbca KnieHTy B TMM4YacoBe KOPUCTYBaHHA.
Mpw 3akpuTTi paxyHKy lNnaTtixkHa KapTka noBepTaeTbcsa A0 6aHky. CTpok Aii MK 3a3HavyeHui
Ha kapTui (Ha nuuboBiin abo 3BOPOTHIN cTopoHi). [ia MK aBTOMaTUYHO NPUMNUHAETLCA NiCas
3aKiHYeHHS OCTaHHbOro AHA Micsus, 3a3HadyeHoro Ha [K.

Mpun opepxaHHi MK (KpiM KapToKk 3a npoaykTamu «izibank») knieHT 3060B'A3aHui
NOCTaBUTU CBIN 0COBUCTUI NiANUC (KYNbKOBOK PYy4YKOK) Ha NaHeni Ansd nignucy 3BOpOTHOMO
6oky MK, AKWO BOHa HasBHa, a TakoXx nNiagTeepauTn dakt ogepxaHHa MK Ta MIH-koHBepTa
(abo Tinbku MK y Bunaaky sunycky MK 3 enekTtpoHHuM TMIH), noctaBuBwK CBi nignuc Ha
po3nucui npo oTpuMmaHHsa MK Ta MIH-koHBepTa (abo Tinbku MK y Bunagky sunycky MK 3
eneKTpoHHMM [MIH)

Bupgaya kapTku Ki€HTY, 3a npoaykToMm izibank, niagTBepaXyeTbCA aBTOMaTUYHO B
MOMeHT hopMyBaHHS 3asBU-A0roBOPY B NMPOrpamMHOMY KOMMEKCI, WO BUKOPUCTOBYETLCSA AN
BMAadi KapTok izibank (noetanHicTb BUAa4i kapTku nobyaoBaHa TakMM YMHOM, WO dakTUYHa
Bunaaya BiAbOyBaETbCA NuUWe NICAS 3aBaHTaXeHHS yCiX HeobxigHux ¢doTo nacnopta, KnieHTa
Ta nignucaHoi 3assu-gorosopy). MignncaHHam 3asaBu-pgoroBopy Kii€HT, WO KOPUCTYETbLCA
nocnyramu izibank, nigTBepaxye dakt oTpMaHHa KapTku.

KnieHT Mae npaBo nicng oTpMMaHHSA KapTKu 3 enieKTpoHHuM [NIH-kogoMm, MNIH-kKoHBepTOM
CaMOoCTinHO 3aMiHnTK MNIH-KOA 3@ 4ONOMOroK:

- 6aHkomMaTy AT «TACKOMBAHK>»
- Mob6inbHOro goaaTky.
KnieHT Ma€e npaBo 34incHnTU nepesunyck MNIH-koay:
- yepes A3BiHOK A0 KoHTakT-UeHTpy;
- MNPV 3BEpPHEHHI A0 BigAiNeHHs;
- Y Mob6inbHoMy goaaTky.
3miHa/nepesunyck [MNIH-koay TapudikyeTbcs 3rigHo Tapudis baHky.

3a 6yab-gKMX YMOB KJ/EHT 3060B'A3aHMN TpuUMaTuU B TAEMHULUI Ta He pO3ronaowyBaTu
TpeTiMm ocobam cein MIH Ta CVV2/CVC2 koa, He 3anucysatu MIH ta CVV2/CVC2 kog Ha MK
abo Ha iHWKnX NpeaMeTax, Wo, K npasuno, 36epiratotbcsa pasom 3 K.

By He MaeTe npaBa nepepaBaTyM B KOpuUcCTyBaHHSA K Ta He MOBWHHI po3rosowyBaTu
pekBi3uTu MnaTi>xkHOi KapTKku TpeTiM ocobam.

Mig yac BukopuctaHHa MK ang onnaTtu ToBapiB/pobit/ nocnyr, abo OTpMMaHHA FOTIBKU
cnig  nianucatM  KBUTaHUilO/4YeK nAaTiXKHOMO TepMiHany, nepeBipuMBLUM MPaBUIbHICTb
3a3Ha4deHoi CyMu, BasllOTU | AaTu nposBedeHHA onepadii. Mianncyroun BKasaHi LOKYMEHTHU, BU
BU3HAETE MpPaBW/IbHICTb 3a3HayeHoi cyMu. [licng niagnncaHHa BWM MOBUHEHI oAepXXaTu OAHY
KOMil0 HanexHuM 4YmHoM odopmneHoro Yeka nnaTixxHoro TepmiHana abo Cnina. 3060B’s3aHi
36epiratm Yekum nnaTiKHOrO TepMiHana/KBUTaHUIT, WO NiATBEPAXYOTb (aKkT 34iMCHEeHHS
onepauin 3 BMKOpUCTaHHAM T[1K, A0 MOMeHTy BiaobpaxeHHs BIiANOBIAHMX onepauin y
WwomicsauHin Bunucui no MP 3 MK 3 MeTow 34iMCHEHHSs, Yy pa3i HeobXiaHOCTi, 3Bipku
TOTOXHOCTI AaHMX Npo onepauito, HAKi MIiCTATbCA Yy BKas3aHMX [AOKYMeHTax, AaHWM, LWo
MicTATbCA Y Bunucui, HagaBatu Yeku niaTiKHOro TepMmiHana - AN BperyalBaHHA CripHUX
nUTaHb;

MignpuemcTBa TOpriBni, a Takox Kacu 6aHKiB MOXYTb BUMaraTu Big [epxatens HajaHHSA
OOKYyMeHTa, LWo nigTBepaxye noro ocoby 3 MeTow igeHTudikauii Moro sk 3aKoHHOro
Oepxatens lMK.

Y pasi 3gincHeHHs onnaTtu 3a ToBapu, poboTtn abo nocnyrn B Mepexi Internet yBa)kHO
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2.1.

2.2.

2.3.

2.4.

2.5.

cTaBTeCcb A0 BMOOpY CanTy, WO 3A4INCHIOE MNpuiiMaHHA [NaTKHUX KapTOK A0 chnnaTu.
BigpaBante nepesary BigoMuMM Bam TOproBusiMm i HamaramTecb YHWKaTW pPO3MiILLEHHS
iHpopMauii npo MnaTi>xxHy KapTKy Ha HEBIAOMUX caTaX. BUKOPUCTOBYIMTE 3axuULLEHi caniTn
HeobxigHo obepiratu MK, ockinbku MK 4yyTnuBa A0 Pi3HOMaHITHUX (Qi3NYHMX BMAUBIB,
TpuMaTn 1i HeobXxigHO Ha [AOoCTaTHIM BiACTaHI Bi4 Axepen Tenna, eNeKTPOMArHiTHUX i
MarHiTHUX BUMPOMiHIOBaHb (0CO61MBO MOBINbHMX TeNnedOoHiB, MarHiTHMUX 3aMKiB i T.M.).

Bu MoxeTe oTpuMaTW roTiBKY B MYHKTax BuAadi roTiBKOBMX KowrTiB i B BaHkoMaTtax 3
norotunamu MrC, akoto obcnyrosytoTecs MK.

Onepauis OTpMMaHHSA roTiBKM B 6aHKOMaTi BUKOHYETbLCS 3@ YMOBM NpaBuiibHOro Habopy
Bamn MIH-koay Ha knasiaTypi 6aHkoMaTy. licna nosepHeHHs MnaTiXHOI kapTku, 6aHkoMaT
BWAAE roTiBKY, Nicns 4oro, 3a Bawoi BUMOro, po3apyKye KBuTaHuito. B 6aHkoMaTax iHWMX
6aHKiB NOCNIAOBHICTb BUKOHAHHS onepauii Moxe 6yTu iHLWOolO.

Mpw oaepxaHHi roTiekM B 6aHKOMaTi cyMa MOXxe 06MexyBaTUCS KiNbKICTIO Kynop, Ky
MOXHa oTpuMaTM opgHopasoBo, abo ymoBamu 6aHkKy, wo obcnyrosye 6aHkomaT. Akwo Bu
b6axkaeTe 3HATU BEIMKY CYMYy rOTiBKW, PEKOMEHAYEMO 3p0obuTn ue B yCTaHOBI BbaHky.

HeobxigHo cBoevacHo 3abupaTu lMnaTixHy KapTky 3 6aHkoMaTty. Y pasi HeoTpMMaHHS
NAaTiXKHOI KapTKN NOTpiGHO MNOBIAOMUTM MPO Le YyCTaHOBY 6aHKy, SKilh HanexuTb 6baHkoMaT
Ta 3aTenedoHyBatm A0 KoHTakT-ueHTpy abo OnepauiiHOro ueHTpy (NpyM KOPUCTYBaHHI
npoayktamm «izibank»).

MepeBipsanTe CyMy KOLWTIB OTpPUMAHMUX rpowen. Y pasi po36ixXHOCTI 3aMOBNEHOI CyMU 3
BuaaHoo abo HeoTpuMaHHSAM rpowei 3 6aHkoMaTy 060B'A3KOBO 3BEPHITLCS i3 3as$BOKO B
ycTaHoBy baHky. OgHO4YacHO NOBIAOMUTE MPO Le YCTaHoBY H6aHKy, sKih HanexmnTb 6aHkomar.

SKLWo ToBap NoBepHyTO abo nocnyra He oTpUMaHa B MOBHOMY 06CA3i, KNIEHT NOBMHEH
CaMOCTiINHO 3BepHYTUCS A0 liagnpuveMcTBa TopriBni, ke NpoAano ToBap/He Hajano Nocnyry B
NoBHOMY 06cCA3i, ANA OTpMMaHHA KBUTaAHUIT Npo BiAMiHY onepauii (credit voucher) Ha cymy
NnOBEpHYTOro TOBapy/HeOTpuMMaHoi nocnyrn. Ha nigctaeBi 3BOPOTHOI KBUTaHUil bBaHk
3apaxoBye Ha P 3 MK KnieHTa 3a3Ha4vyeHy B Hill cymy;

.Y pasi BHeceHHs 3MiH A0 [lpaBun KOPUCTYBAHHSA eNeKTPOHHUMMK NNaTiKHUMK 3acobamu,

eMiToBaHnMn AT «TACKOMBAHK», BaHK MNOBiAOMMSE MPO TaKy 3MiHY LISXOM PO3MilleHHS
BiAMOBIAHOrO OroJIOWEHHS MNpO 3MiHW Ha iHOpMaUiMHMX CTeHAax, WO 3HaxoAsaTbCs Y
npuMiweHHax banky Ta/abo Ha OdiuinHoMy calTi BaHky, Ta/abo HagicnaHHSA iHdopMauii npo
3MiHW 3acobamMu MNOLWTOBOro 3B'A3KYy, Ta/abo TeKCTOBMM MOBIAOM/IEHHAM B €/IeKTPOHHOMY
BUrnaai Ha 3apeecTtpoBaHui HoMmep TenedoHy KnieHTa, Ta/abo 3a gonomoroto CABO - Ha
po3cya bBaHKky, a HOBOro/3MmiHeHOro TeKkcTy [lpaBua KOPUCTYBAHHSA eNeKTPOHHUMU
nnaTtixkHuMn 3acobammn, emitoBaHuMm AT «TACKOMBAHK» B AOCTYNHOMY ANns KOpuUCTyBada
Micui, WO 3HaxXoAATbCs Yy MpuMilleHHax BaHky Ta Ha OdiuiiHoMy canTi BaHky. 3MiHM A0
npaBuvn BUKOPUCTAHHSA €/IeKTPOHHOro nnaTtikHoro 3acoby abo TapudiB € NOroAXXeHumu
KOpuUCTyBayeM, €KWO A0 AaTu, 3 4KOi BOHWM 3aCTOCOBYBAaTMMYTbCHl, KOPWUCTYBay He
noBiAOMUTb 6aHK NpPO poO3ipBaHHA 4OroBOPY.

2. BTPATA TA HEBAKOHEHHE BUKOPUCTAHHSA NMJIATIXDKHUX KAPTOK
By NOBWMHHI BXMBATM BCIX MOXIMBMX 3axoAdiB Ans 3anobiraHHs BTpaTu, KPaA4iKKM 4
HE3aKOHHOIro BUKOPUCTaHHA lMnaTiXXHUX KapToK
AKWo nnaTtixkHy KapTKy BTpavyeHo, BuKpadeHo abo 3 iHWOi NpuyMHM BOHA CTana
HenpmMaaTHOK A0 BMKOPUCTAHHS, a Takox sakwo MIH-koa, CVV 2/CVC 2 Ta iHWIi pekBsi3ntn
KapTku cTtanu BigoMi CTOPOHHIN 0cobi, B NOBWHHI B YCHiN pOpMi TEpMIHOBO 3asiBUTK MNpo Ue
B KoHTakT-ueHTp abo OnepauinHunii ueHTp (NpU KOPUCTYBaHHI npoaykTamMu «izibank») Ta He
nisHiwe 2 AHIB HagaTh Npo Ue NMCbMOBY 3asBYy B OpuriHani 40 yCTaHOBW BaHKy.
fkwo Bu 3abynu MIH-koa, He HamaramTecs Moro nigibpaTtn 6inbwe 2 pasie. Ha TpeTin pa3s
kapTka 6yae 3abnokoBaHa i Bu He 3MoxeTe ii BUKOPUCTOBYBATW HaBiTb Mpu onepauiax ae
HenoTpibHo niaTBepaxeHHsA MIH-koay. Bu MoxeTe nepesunyctutn MIH-koa abo obHynuTu
NIYNNBHUK KiNIbKOCTI HEKOPEKTHO BBeAeHUX cnpob 3BepHyBWMUCbL A0 KOHTakT-ueHTpy abo
OnepauinHoro LeHTpy (Npyn KOPUCTYBaHHI npoaykTamu «izibank»).
BaHk Mae npaBo nepepasatu [NK, emiTtoBaHy Ha iM'a KnieHTa, npeactaBHuky KnieHTa 3a
[OBIpEeHICTio, WO noceigyYeHa B YCTAaHOB/EHOMY 3aKOHOLABCTBOM MOpPsAKy. Y TakoMy pasi
BaHKk He Hece BiAMNOBIAANbLHOCTI 3@ NPOBEAEHHS onepauil 3 BUKOPUCTaHHAM Takoi KapTku,
BMAAHOI NMpeACTaBHUKY 3a AO0BipEeHICTIo.
Ona nepesunycky MK Ao 3akiHYeHHSA 1i TepMiHy Aii, B TOMY 4ucni npy nowkoaxeHHi MK, Bu
MoXe iHiuitoBaTn nepesunyck MK Ha ymoBax, wo nepenbayveHi JoroBopom:
- nojasLu NUCbMOBY 3aaBY [0 BigaineHHs baHky;
- 3BEepHYBLUNCb A0 BbaHKy yepe3 KoHTaKT-UeHTp;
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2.6.

2.7.

3.1.

3.2.

3.3.

- 3a gonomoroto Ib «TAS 2U»

- B Mob6inbHOMY gopaTky;

- 3BepHyBLWMUCbL A0 OnepauinHoro ueHTpy (Npyv KOpUCTYBaHHI npoaykTamMu «izibank»).
MNepesunyck MK 34iMCHIOETECA Nicna cnaaTtu BuHaropoau 3rigHo Jorosopy, Ta Tapudis

BaHky.

BaHk Mae npaBo Buayuntu abo 3abnokyeBatu aito MK, a Takox OO6MEXnTu BUKOPUCTAHHS

3apeectpoBaHux MK B Ib «TAS 2U» Ta MobinbHOoMy goaaTKy, Npu HasiBHOCTI 06CTaBuH, sKi

CBigYaTb NMpoO HecaHKLUioOHOBaHe/HenpaBoMipHe BUKopucTaHHs MK abo ii peksi3uTie abo npwu

BUHWKHEHHI Yy BaHKy nigo3pu WoAo iMOBIPHOCTI HE3aKOHHOro BUKOpUCTaHHA KapTku abo ii

peKBi3nTIB.

BaHk Mae npaso BigHoBuTU fAito MK (aktusyBaTtu [K), aito 9koi 3abnokoBaHO 3 iHiuiaTUBM

BaHky, abo MNOHOBUTU MOX/IMBICTb BUKOPUCTaHHS 3apeectpoBaHux B IB «TAS 2U» Ta

Mob6inbHoMy poaaTtky MK y pasi ycyHeHHs o6CTaBuH, WO CTanu nMiaACTaBo AN Takoro

6nokyBaHHA abo obMexeHHs. BiaHoBneHHs Aii MK (aktnsyBaHH4 MK), Akwo 610KyBaHHSA Ail

MK iHiLinOBAHO KNIEHTOM, 3AINCHIOETLCA BUKJ/IIOYHO Ha NiACTaBi MMCbMOBOI 3asiBU KJIiEHTA,

KpiM BuNaakie 6nokyBaHHA Aii MK uepe3 Ib «TAS 2U» Ta MobinbHui pogatok abo yepes

3BepHeHHs A0 KoHTakT-ueHTpy Ta OnepauinHoro ueHTpy (Npyv KOPUCTYBaHHI NpoayKTamu

«izibank»).

3 MeTolo 3abe3neyeHHs 6e3nekn Ta 3axMCTy KOWTiB BaHKOM BCTaHOBNEHO OBMEXeHHS.

NIMITU TA

OBMEXEHHA

O6MexeHHs AiloTb MO KOXHIM MaaTixkHIN KapTui

Mo onepauisaM 3 BUKOPUCTAHHS MNaTKHOT KapTKuU MOXYTb 6yTW BCTaHOBNEHI 0B6MeXeHHS
BiAMOBIAHO A0 HOPMaTMBHO-MPaBOBMX akKTiB YKpaiHW, B TOMy 4ucni HauioHanbHOro 6aHky

YKpaiHn, Ta npasun BiANOBIAHOT MDKHAPOAHOI NAATIXXHOI CUCTEMMN.
Y pa3si HeobxigHOCTI, 3MiHa NiMiTiB MOXxe 6yTu 3aincHeHa:
-yepe3 KOHTaKT-UeHTp (BUKIKOYHO 3a 3BEPHEHHSM BflaCHUKA PaxyHKY);

-yepes Ib «TAS 2U»;
- B MobinbHOMY aoaaTky;

-yepes ycTaHoBy 6aHKy, Npun NoAaHHi BiANOBiAHOI 3a8BMK.

4. MNMam’'artka knieHTta —BnacHuka NK AT «TACKOMBAHK »

Bupa nocnyrmn/onepadii

KaHan peanisauii nocnyr

CaMOCTiNHO B
TAS 2U

yepe3 KoHTakT-
LeHTp

Yy BiaaineHHi
6aHky

akTuBauia MK

v

v

6r10okyBaHHs MK

v

po3bnaokyBaHHs MK

MiAKOYEHHS/BioKTIOYEHHS
nocnyru sms-
iHPOpMYyBaHHS

\

v
v
v

v
v
v

nepesunyck MK

BMNYyCK aoaaTtkosoi MK

nepesunyck MIH-koay ao
nK

ANENEN

ANANAN

BCTAQHOBJ/IEHHS
iHAMBIAYaNbHUX NiMITIB

06HYNeHHA niYnnbHUKa
BBefeHHs MNIH-koay

06HYNeHHSs nivnabHUKa
BBeAEeHHS undpoBoro
napons 3D-Secure

3HATTA 06MexeHb 3a MK
019 BUKOPUCTaHHSA 1i 3a
KOpPAOHOM

nepekas KoLwTiB MiX
paxyHKaMu KJlieHTa

3MiHa (iHaHCOBOIro
TenedoHy
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4.1. OTpuMatn noBHUIM nepenik nocnyr KoHTakT-ueHTpy AT «TACKOMBAHK» MOX1nBO 3a
YMOB 3BepHEHHS 3 hiHAaHCOBOro HOMepy TenedoHy, Ta NPOXOLAXKEHHS iAeHTudIKaLiii.

KOHTAKT-LUEHTP AT «TACKOMBAHK»:
0 (800) 503 580 [3BiHKM B Mexax YKpaiHM 6e3KOWTOBHO
+38 (044) 393 25 90 BapTicTb A3BiHKa 3rigHO TapudiB Baworo onepartopa

5. Mam’'atka knieHta -BnacHuka NK AT «TACKOMBAHK>» 3a npoaykTtoM «izibank»

KaHan peanisaudii nocnyr
Bupa nocnyrn/onepadii CaMOCTINHO B yepes
Mo6inbHOMYy OnepauiiHni
aoaatky LeHTp
aktusauida NK v

Yy BiaaineHHi
6aHky

6nokyBaHHsa MK v v \a
po3bnokyBaHHs MK — — —
TUMYacoBe NPU3YNMUHEHHS v v
4ii MK («3amopo3ka»)
aKkTuBauida nicns
TUMYacoBOro v v
npu3ynuHeHHsa aii NK
(«po3MOpoO3Ka»)
MiAKOYEHHS/BioKTIOYEHHS
nocnyru sms- — — —
iHPOpMYyBaHHS
nepesunnyck MK
BMNYyCK goaaTtkosoi MK
nepesunyck NIH-koay Ao
NnK
BCTAHOBJIEHHS v
iHAMBIAYANbHUX NIMITIB
06HYNeHHA niYnnbHUKa v
.\/

| [
I
I

| <

BBefeHHs MNIH-koay
06HYNeHHA niYnnbHUKa
BBeAEeHHS undpoBoro —
napons 3D-Secure
3HATTA 0bMexeHb 3a MK
A9 BUKOPUCTaHHS ii 3a — v —
KOpPAOHOM
nepekas KOUJTi.B Mi>K v . v
paxyHKaMu KJi€HTa
3MiHa ¢iHaHCOBOro v v
TenedoHy

5.1. OTpuMaT NOBHMIN nepenik nocnyr OnepauinHOro LeHTPY MOX/NBO 3a YMOB 3BEPHEHHS 3
¢iHaHCOBOro HoMepy TenedOoHy Ta NPOXOAXKEHHS iaeHTudIKauil.

ONEPALUINHUW LEHTP IZIBANK:

0 (800) 605 005 (a3BiHKM B MexXax YKpaiHM 6e3KOLITOBHI)
+38 (044) 224 67 27 (BapTiCcTb A3BiHKa 3riAHO TapudiB BaLIOro onepartopa)
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Hoaatkun go y6aiuHoi nporno3unyii AT «TACKOMBAHK» Ha yKknagaHHs [JoroBopy rpo KOMI1/1eKCHE
b6aHkiBCcbke 06C1yrosyBaHHs ¢izndHux oci6 B AT «TACKOMBAHK»

AopaTtok 10
YmoBu Ta npaBuna o6cnyrosyBaHHs KnieHTiB 3a npoayktamMm «izibank»

Llen [dopmatok € HeBia’eMHO 4actuHow [My6niyHoi npono3uuii AT «TACKOMBAHK» Ha
yKnagaHHa [orosopy npo KoMmnnekcHe 6aHkiBcbke 06cnyropyBaHHs @i3vyHMX oci6 B
AT «TACKOMBAHK>».

I. Nopsaok ocphopMmneHHsn Ta 06cnyrosyBaHHA nNpoaykty «Kaprtka izibank».

1. 3arasnbHi NONOXKEHHSA

1.1. LUen Po3gin pernameHTye 3aranbHi npasBuna ogoOpM/IeHHA Ta 06CnyroByBaHHS MPOAYKTY
«KapTka izibank» (Hapani 3a Tekctom — «KapTtka izibank>).

1.2. Bci TepMiHW, NOHATTS, CKOPOYEHHS, WO BUKOPUCTOBYIOTLCA B LbOMY Po3Aini WoA0 NpoayKTy
«KapTka «izibank» MaloTb Take came 3Ha4yeHHs, Wo HagaHo iM B My6nivHin npono3uuii, aKWwo
iHWe 3Ha4yeHHs TaKOMYy TOTOXHOMY/aHanoriyHOMy TEPMIiHY/MOHATTIO HE HaAaHO B LbOMY
po3aini.

1.3. Bigkputts lNoTo4HOro paxyHky 3 [lnaTixHow kapTkol (pani 3a Tekctom - «KapTkoBun
paxyHOK>») B MexXax NpoAyKTy «izibank» 3aiACHIOETLCA Yy MNOPAAKY BU3HAYEHOMY AN
BiAKpUTTA KapTKOBOro paxyHKy 3rigHO yMOB [OroBopy 3a BWKI/OYEHHAM ocobnmneocTei
3a3HayeHnx B uboMmy [oaaTtky 10 go Adorosopy. Hopmu Bu3aHaueHi n.2.33 n.2 Bigkputrs,
06CcnyroByBaHHsa Ta 3aKpUTTS MOTOYHWUX PaxyHKiB, MyNbTUBANOTHUX MOTOYHWUX paxyHKiB, B
TOMY u4ucni onepauii 3a SKMMWU MOXYTb 34IACHIOBATUCb 3 BUKOPUCTAHHSAM ENEKTPOHHUX
nnaTixkHMX 3acobiB (nnaTixxHuUX kapTok) AdoaaTtky 1 My6nivyHoi nNpono3uvuii € YNHHUMK Ang
npoAaykTty «KapTka izibank».

1.4. BaHk odopmnioe JoaaTkoBy KapTKy A0 KapTKOBOrO paxyHKY BiAKPUTOro B MeXax NpOoAyKTYy
«KapTka izibank» 3a 3asBot0 KnieHTa. 3asBa nogaerbca KnieHTom 3a gonomoroto MobinbHoro
AoaaTtky nicng signosigHoi Bepudikauii KnieHTta 3rigHo ymos [lorosopy.

1.5. 3gincHiooum nianucaHHs 3aaBu-gorosopy Ki€HT TakuMMm CBOIMW AiSMW 3A4iACHIOE MOBHE Ta
6e33anepeyHe npuegHaHHa Ao My6niyHOT Npono3uuii, TO6TO NOBHICTIO NPUIMAE MONOXKEHHS
My6nivyHOI Npono3uuii An5 3aCTOCYBaHHSA Yy CBOIX B3aEMOBiAHOCKMHaxX 3 BaHkoM. KnieHT Moxe
oTpMMaTK CBil NpUMIPHMK 3aaBM-A0roBopy Y BigdineHHi BaHky abo y Toukax Buaadi, abo y
cniBpobiTHMKa Kyp’epcbkoi cnyxbu, abo y MobinbHoMy aoaaTtky, abo Ha eneKTpPOHHY MowTy,
Ha Bubip BaHky. MNMpu ubOMYy, opuriHan niannucaHoi 3asBMN-A0rOBOPY 3a/NIAETLCA ¥ BaHKy.

2. Ocob6nusocTti obopMmneHHA Ta 06cnyrosyBaHHs npoaykTy «KapTka izibank»>.

2.1. B pamkax yknageHoro 3 KnieHToM [orosopy, baHk, 3a nonepeaHiM 3anmToM, MOXe
BCTaHOBUTK KnieHTy nimiT KpeauTHoi niHii, BianosigHo Ao ymMos [orosopy. pu uboMmy, nimiT
KpeanTHoi niHii ctae goctynHuin KNieEHTY 419 BUKOPUCTAHHSA He Ni3Hile AHS, WO € HAaCTYMHUM
3a gHeM AkTumBadii MK, abo He nisHiwe HacTynHoro 6aHKiBCbKoro po6oyoro gHS.

AiicHuM, CTOPOHM pO3YMiloTb Ta MOroAXYHTbCS 3 TUM, WO 3060B'A3aHHA BaHKy WoA0
HaJaHHS KpeawuTy/BCTaHOBAEHHS NiMiTy KpeauTHOi NiHii € BiaknnyHmMn ans baHky, T06TO
baHK MOXe BigMOBUTUCS BiA HadaHHSA KnieHTy KpeauTy/BCTaHOBMEHHS NiMiTY KpeanTHOI NiHil
B 6yAb-AKKUIA Yac B OAHOCTOPOHHbOMY NOpsAKy 6e3 HajaHHSA NOSICHEHb TaKol BiAMOBMU.

2.2. IHdopmMyBaHHA KnieHTa npo po3Mmip niMiTy KpeauTHoi niHii Moxe 3ailicHioBaTuca BaHkom
OAHUM i3 HacTynHux crnocobis, obpaHnx BbaHKOM Ha BRacHwWi poscyn: SMS-noBigOMNEHHAM
Ha HoMmep MO6inbHOro TenedoHy WO 3a3HadeHuMn KnieHToM npu odopMAeHi NpoAyKTYy
«KapTtka izibank», wnaxoMm HanpasneHHsa Push-noBigoMneHHs y Mob6inbHOMY aoaaTtky, Lo
BCTaHOBJIeHM Ha cMapTdoHi KnieHTa, 3aco6amMmn nowToBOro 3B’a3Ky, IMCTOM-MNOBIAOMIEHHAM
Ha enekTpoHHY aapecy KnieHTa, Wwo 3a3HayeHi B [orosopi/3asasi-gorosopi, abo iHWUMK
TexHiYHMMK 3acobamn 3B'a3ky. Kpim Toro, po3mip BCcTaHoBneHoro baHkoM niMmiTy KpeauTHoi
NiHiT, @ TakoX 3MiHN po3Mipy NiMiTy KpeauTHOI NiHii, BKasyTbca baHkoM y Bunuckax.

2.3. baHk 3anuwae 3a coboto npaeo BiAMOBUTK KnieHTy y BiaKpuTTi KpeaAnTHOI niHil, iHiuitoBaTu
3MiHy po3Mipy KpeautHoi ninii/nimity KpeauTHoi niHii abo 3akputu KpeauTHy niHito 6e3
NOSAICHEHHS NpUYnH. BaHk Mae npaBo B 6yAb-SKOMYy pasi BuMaraTu, B TOMY YUCAi Y CYAOBOMY
nopsiaKy, AOCTPOKOBOro BMKOHaHHSA KnieHTOM BCixX cBOiX 3060B’f13aHb LLOAO MOBEPHEHHS
3aboproBaHocCTi 3a KpeauUTHOO fiHI€EW, Y BUNaaKy BYMHEHHSA KNIEHTOM iCTOTHOrO MOpYLUIEHHS
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yMOB [loroBopy, $IKMM, KpiM IHWOro, € npocTpo4yeHHs KnieHToMm 6inblie HiXK Ha oAuH
KaneHgapHuin Micsub cTpoky orniatn O60B’A3KOBOIro MiHIMasIbHOro niatexy, sSiK1ii BKKYaE B
cebe O60B’I3KOBMI PIBHUI NMATIX, @ TaKOX Y BUNaAKaX BYMHEHHS KNIEHTOM iHLWNX iICTOTHMX
nopyweHb ymoB [Jorosopy, ui€i lMy6niyHoi npono3uuii, 30Kkpema, ane He BUKJ/YHO, Y
BUNaaKax:

2.3.1. HapaHHsa KnieHTOM HeaincHMX aokyMeHTiB Ta/abo iHdopmMauii npo cebe 3 MeTO OTPMMAHHS

Kpeanty;

2.3.2. Ob6paHHsa woao KnieHta 3anobixxHOro 3axoay y BUrnsagi TpMMaHHs nig BapToto abo HabyTTa

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

3aKOHHOI CMIM BMPOKY cyay Npo no3basneHHa KnieHTa Bosi, o6MexeHHS BOAi 4M apeLwT.
BaHk BigkpuBae KpeanTHy NiHit0 Ha yMOBax, BU3Ha4YeHUX 3asBOIO-A0roBOpoM Ta Tapudamu.
Nimit KpeanTtHoi ninHii po3paxoByeTbcs BaHKOM caMocTinHo. Mepernsaa Ta/abo 3MiHa NiMiTy
KpeanTtHoi niHii/3aranbHoro po3mipy KpeauTHOi niHii 34iMCHIOETBCA Yy BigMNoOBIAHOCTI A0
BHYTPIWHiIX npoueayp baHky, ymoB ui€i My6nivyHoi npono3wuuii Ta 3asBu-gorosopy. baHk
MOXe iHiuitoBaTKU 3MiHYy po3Mipy niMmiTy KpeamTHoi niHii B Mexax KpeauTHoi niHii Ta/abo
3aranbHUii po3Mip KpeauTHOI NiHii womicayHo, npu uboMmy [ogaTkoBa yroga Ao [orosopy
npo 3MiHy niMiTy KpeauTHOI niHii/3aranbHoro po3mipy KpeauTHOI niHii He yknajaeTbcs.
IHdopMauia woao iHiuitoBaHHS 3MiHWM NiMITYy KpeanTHOT Ninii / 3aranbHoro po3mipy KpeautHoi
NiHii Ta CTpoKiB BBEAEHHS B A0 NOBIAOMASAETLCA KNIiEHTY Y WOMicAYHIN BUunucui Ta/abo Push-
nosigomMneHHi y MobinbHOMY AoaaTky Ha 3apeecTpoBaHW HoMmep MobinbHOro TenedoHy
KnieHTa abo TeKCTOBMM MOBIAOMIEHHSM B €/1eKTPOHHOMY BuUrnagi Ha E-mail KnieHra.
Y BUNaaKy 4acTKoOBOro/MOBHOro HenoraweHHs KnieHToM cyMn 060B’A3KOBOr0 MiHiManbHOMO
niaaTtexy B TEpPMiH, BM3HadeHun uicto MybniyHo nponosuuieo Ta 3asBo0-40roBopoM, baHk
Ma€ MpaBO CAMOCTIMHO MpUMAMATU pilleHHS LWOAO 3apaxyBaHHSA HEBMKOPUCTAHMUX KOLWITIB B
Mexax JliMmiTy KpeauTHOi niHii, Ha noraweHHa 3aboproBaHOCTi 3a 3asBOK-A0MOBOPOM, 3
noAanblliMM BUKOHAHHAM Ain, nepeabadeHnx B MosfoxeHHaxX uiei NMybnivyHoi npono3udii. Mpu
LbOMY 3apaxyBaHHS HEBMKOPUCTAHUX KOWTIB Moxe 6yTnm nposeaeHe B 6yAb-sKUA [AeHb,
NOYMHAKUM 3 AHSA, HAaCTYMNMHOro 3a AHEM BUMHUKHEHHS NpOCTpoveHHs 3a KpeamTtoM. SAKWo Ao
Aatn, B aKy 6yae 3a4iiCHEHO 3apaxyBaHHS KowTiB B Mexax JIiMiTy KpeauTHoi niHii Ha
noraweHHs KpeanTHoi 3aboproBaHocTi 3a [JoroBopoM, baHk He oTpumae Big KnieHTa onnatm
NOBHOI CyMU OTpuMaHoro KpeauTy Ta cnfiaTtu NpOLEeHTIB Ta iHWKUX nnaTtexis, nepeabadeHumx
3asaBo-40roBopoM Ta Tapudamu, Aii Wwoao 3apaxyBaHHA HEBMKOPUCTAHUX KOLWUTIB B MeXax
Nimity KpeauTHOi niHii Ha noraweHHs 3aboproBaHOCTi 3a 3asBOIO-A0rOBOPOM BBAXAETbCH
norogxeHnmn KnieHTOM, Ta TakuMMK, WO MOYMHAOTb 3aCTOCOBYBATUCb A0 B3aEMOBIAHOCUH
CropiH y BigNOBiAHY AaTy X BNPOBAaZAXEHHS, WO He noTpebye, y 3B'93Ky 3 UMM, A0AATKOBOIO
norogXeHHs 3 Kii€eHTOM B nNMUCbMOBIN dopMi (yknajaHHS AOAATKOBOI yroaAn A0 3asBO0-
[0roBOpoOM TOLLO).
Y Bunaaky, akwo KrieHT He noroaAuTbCsa i3 3anpornoHOBaHOK 3MiHOW niMiTy KpeauTHoi
niHii/3aranbHoro po3Mipy KpeauTHoi niHii, npo Ky BiH 6yB MOBIiAOMAEHMA Yy nopsiaky Ta
cnocoboM, BCTaHOBMEHUM Yy 3aaBi-AoroBopi, BiH 3060B’A3aHUA He nisHiwe 10 (aecaTtun)
KaneHAapHUX AHIB nicng iHHOpMyBaHHSA MOro Npo 3MiHy NiMiTy KpeauTHOI niHii/3aranbHoro
po3Mipy KpeauTHoi niHii, nosigoMntn npo ue bBaHK WNAXOM HaZaHHA MUCbMOBOI 3asBKU Ta
NOBEPHYTU B MOBHOMY 06csA3i cyMy KpeauTy WNSXOM cinaTtm HasiBHOI 3aboproBaHOCTi 3a
KpeautoM, cnnaTtuTh NpouUeHTM 3a MOro KOPUCTYBaHHSA Ta iHWI nnatv, nepeabayeHi ui€to
My6niyHoO Npono3unuielo Ta BiAMOBIAHMM 3asBOO-A0roBOpoM 3a lMpoaykToMm baHky. Y pasi,
akwo baHk y 3asHaveHuit B uin MNy6niyHIN npono3uuii CTPoK, He OTpMMac BiAMOBIAHOIO
NMMCbMOBOIO MOBIAOMJIEHHS Ta CnjaTyu B NOBHOMY 06ca3i cymm 3aboprosaHocTi 3a KpeanTtowm,
CniaTtu MpPOLEHTIB 3@ MOro KOPUCTYBAHHSA Ta iHWKWX nnaTt, nepeabaueHux uietwo MybnivHowo
nponosuvuielo Ta BignoBigHMM 3asaBoOlO-A0roBOpoM 3a [lpoaykToM bBaHKy, HOBWIA fiMIT
KpeanTHoi niHii/3aranbHuini po3mip KpeanTHOI niHii BBaXKaoTbCst NorogXXeHnMmm KnieHToMm.
Onepauii WwWoao0 po3paxyHKiB 3a TOBapW/MOCAYrn, 3HATTS [OTIBKM Ta BYUYMHEHHS iHWMWX
onepauir, nepeabadeHnx uieto NMybnivHOK Npono3uuieo Ta 3asBOK-40rOBOPOM NPOBOAATLCS
B Mexax ButpaTtHoro nimity.

MoMeHTOM HagaHHA BaHkoM KnieHTy KpeamTy € pAeHb 3AiMCHEeHHS nepLioi onepauii 3a
aoroMoroto MnaTti>kHOiI KapTKku (CAWCaHHS KOowWTiB 3 KapTKOBOro paxyHKy 3a paxXyHOK KOLWTIB
KpeauTHoro niMmiTy) Ta/abo peHb 3apaxyBaHHA bBbaHkom Kpeauty/dactuHu KpeauTty Ha
KapTkoBuii paxyHky KnieHTy, abo aeHb yTpuMaHHA nnaTtexis, nepeabaveHux Tapudamu, 3a
paxyHok KpeauTHOI niHil 3a yMOBM BiACYTHOCTI Ha KapTKOBOMY paxyHKY BJflaCHUX KOLITIB
KnieHTa.

MOMEHTOM BUHWKHEHHSI HecaHKUiOHOBaHOro oBepapadTy € AeHb BUHUKHEHHS HeraTUBHOMo
3anuvuKy 3a KapTKOBMM paxyHKOM, SIKWIA NepeBuLLY€E po3Mip ButpaTHoro nimity.

2.10. HecaHkuioHOBaHu oBepapadT MOXeE BUHMKATU B pe3ynbTarTi:
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2.11.

2.12.

2.13.

2.14.

2.14.1.

2.15.

HaaxoaXeHHa A0 KnipuHry onepauii, 3a akoto EkBanp (nnaTikHa cuctema) nonepeaHbo He
Haacunas baHKy nnaTi)kHe NoBiAOMIEHHS;
Haaxog)XeHHs Ao KnipuHry onepadudii, 3a skoto EkBanp (nnaTikHa cuctemMa) nonepefHbo
Haacvnae baHKy nnaTikHe NOBiAOMAEHHS, ane BignosigHa cyMa He 6yna 650KkoBaHa Ha
KapTkoBoMy paxyHKy KnieHTa pans 3abe3snedeHHs 1ioro 3060B’A3aHb 3a 3[IMCHEHOLO
onepauieto, abo Taka cyma 6yna po3bnokoBaHa A0 HaaxXOoAXeHHs 3 [naTikHOi cuctemu
iHpopMaUii 3a pesynbTaTamMn KnipuHry;
He oTpuMaHHa bBbaHkoM abo OTpMMaHHA B HEKOPEKTHOMY BUMIS4i MNOBIAOMAEHHSA Npo
HeobxigHicTb po36nokyBaTn CyMy onepadii nicna HaaxoaXeHHs KnipiHry onepauii;
HapaxyBaHHS Ta YTPMMaHHS NPOLEHTIB Ta iHWMX nNnaTtexis, nepeabaveHnx Tapudamu;
NPpMMYCOBOIro CTArHeHHS (CcnmvcaHHA) KowTiB 3 KapTKOBOro paxyHKy Ta HakNaAeHHS apewTy
Ha KowTW, WO O06niKOBYIOTbCA Ha KapTKOBOMY paxyHKy, Yy Bunagkax nepeabadeHux
3aKOHOAaBCTBOM YKpaiHu;
34iCHEeHHS TpaH3akuin 6e3 aBTopm3auii KapTku;
NOMWJIKOBOrO CrnmncaHHsa 4vepe3 36in MpoueciHrosoro LleHTpy abo BMKOPMCTAHHS KOLWTIB 3a
MOMUIKOBO BCTaHOBJIEHUMU JliMiTamu;
HaAXOXKEHHSA [0 KJIpUHTYy  CNMCaHHA 3a onepauielo B CyMi, WO NepeBULLyE CyMy
aBTOpM3aUil, Y BUNaaKkax KonMBaHHSA KypCy BasloT 3a onepauisiMu, WO 3A4IMCHEHI B BantoTi,
BiAMIHHIN Big BantoTn paxyHKy Ta/abo 3a onepauisiMu, WO 34iMCHEHI No NnpeaBTopm3aLii;
CNUCaHHSA MOMWUJIKOBO 3apax0BaHUX KOLTIB.
Mnata 3a 06CNyroByBaHHA KpPeAWTHOro 3ajMWKYy HapaxXxOBYETbCA  LWOMICAYHO, B
Po3paxyHKOBMIN AeHb MNOTOYHOro Micaus y BamwoTi KapTkoBoro paxyHky. [lnaTa
HapaxoBYETbCA BiA CYMU BUKOPUCTAHUX KOLWITIB CTAaHOM Ha [eHb HapaxyBaHHA Ta
BKJ/THOYAETLCA A0 060B'A3KOBOI0 MiHIManbHOro naaTexy, BiANOBIAHO A0 Aitounx Tapudis.
Mnata 3a ob6cnyroByBaHHA KpeauTHOro niMiTy HapaxoBYETbCA LWOMICAYHO Y BatoTi
KapTkoBoro paxyHky, B Po3paxyHKOBWI AeHb MOTOYHOrO Micsius, BiANOBIAHO A0 Ail0YMX
Tapudis. [Nnata HapaxoByeTbcs Big cymu KpeauTHOro niMiTy Ta y pasi HasABHOCTI
BUKOpUCTaHoro Kpeauty, CTaHOM Ha AeHb HapaxyBaHHS Ta BK/OYAETLCS A0 060B'93KOBOr0
MiHIMasIbHOro niaTexy.
Mnata 3a o06cnyroByBaHHA KpeauTHOI 3ab0proBaHOCTI HapaxOBYETbCH LWOMICAYHO B
OCTaHHIW pobounii AeHb MNOTOYHOrO Micsus, SK MPOUEHT Bi4 CepeAHbO3BaXeHOi CyMu
3aboproBaHocTi 3a KpeauTHolo niHi€Elo 3a Po3paxyHKoBuMW Micaub. [pu  UbOMY
cepefHboO3BaxeHa cyMa 3aboproBaHoCTi 3a KpeANTHO fiHIEID pO3pax0OBYETLCA HACTYMHUM
YMHOM: CyMM 3aboprosaHocCTi 3a KpeauTHOW NiHIEID CTAHOM Ha KOXeEH AeHb MpOTHAroM
BignosigHoro Po3paxyHKOBOro nepiogy CyMylTbCs, MiCN89 4Oro OTpUMaHa 3arasfibHa cyma
OiINNTbCA Ha 3arasbHy KiNbKiCTb AHIB Y TakoMy Po3paxyHkoBOMYy nepiogi. OTpuMaHa cyma
cknagae 6a3y HapaxyBaHHS 41 nNaTtn BKAOYaETbca B OMIT.
MinbroBuii nepios 3acTOCOBYETLCA Yy pa3i MOBHOMo rnoBepHeHHs KieHTOM CyMu 3arasbHoi
3ab60proBaHoOCTi, Ha sIKy pO3MOBCIOAXYETbCA Aia Minbrosoro nepiony, KnieHTa 3a KpeanTom,
HajaHuM KnieHTy Yy Burnaai  BigHoBnoBanbHOI  KpeauTHOI  NiHIT 3@ nonepeaHin
Po3paxyHKOBWI nepiog, CTaHOM Ha KiHeub [linbroBoro nepiogy, He Mi3Hiwe OCTaHHbOrO
OnepauinHoro aHa Minbrosoro nepioay Ana Takoro Po3paxyHKOBOro nepioay, y SIKOMy Taki
onepauii 6ynun 3gincHeHi.
Minbrosuii nepion TpMBAE 3 AaTW CNMCaHHA onepauii 3a paxyHKOM Ta A0 OCTaHHbOMo
onepauifHOro AHA Micaus, WO cnigye 3a 3BiTHUM. Y BUMNAAKYy He noBepHeHHsa Ta/abo
4aCTKOBOro rnoBepHeHHs KnieHToM, cTaHOM Ha KiHeub [lifibroBoro nepiogy, CyMu 3arasnbHoi
3ab0proBaHoOCTi, Ha AKYy pPO3MOBCAXYETbCS Aia lNinbrosoro nepioay, baHk goHapaxoBye
MPOLEHTM 3a KOPUCTYBaHHSA KpeanTHOW NiHiE Ha daKTUYHY CyMy 3ab0OproBaHoOCTi, Ha Ky
po3noBcloaXyBanacb ais linbrosoro nepioay, 3a BeCb nepioa iCHyBaHHS 3aboproBaHOCTI
npoTtarom [linbroBoro nepiogy 3a 3BMYaMHOKW CTaBKow, nepeanbaueHowo Tapudamm
MpoAayKTy, WO po3MilWeHHi Ha canTi baHky Ta y MobinbHOMY aoaaTky.
Oia TinbroBoro nepiogy He poO3MNOBCIOAXYETLCS Ha 3aboproBaHiCTb, WO BWHWKNA B
pesynbTaTi NpoBeAeHHs onepauin, Wwo He nepeabadeHi ymoBaMu BigMoBigHOro 3asBu-
aorosopy Ta/abo Tapudamn 3a MNMpoaykToMm BaHky.
Mpn 6yab—aKOMY HAAXOMXEHHI rPoOLIOBUX KOWTIB Ha KapTKOBWUI paxyHOK, 3AINCHIOETLCS
aBTOMaTM4YHe noraweHHsa 3aboproBaHoCTi 3a KpeAWTHOW NiHIEID B MeXaX CyYMU TaKoro
HaOXOO)KEHHS, LWASXOM [OroBipHOro crnucaHHa 3 KapTkoBoro paxyHky KnieHTa 3a
HACTYMHOI YeprosicTio:
- MPOCTPOYEHi NPOLEHTH,
- MPOCTPOYEHi NPOLEHTN Ha MPOCTPOYEHY HYAaCTUHY KpeauTy,
- NpoCcTpoYeHa 3aboproBaHiCTb 3a TiZIOM KpeanTy,
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2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

2.22.

CTPOKOBI MPOLEHTH,

NPOLEHTU Ha NMPOCTPOYEHY YaCTUHY KpeauTy,
noTto4yHa 3aboproBaHicTb 3a TiNOM KpeauTy,
NpOCTpOYEHa LLOMICAYHa KOMicig,

LOMiCsAYHa KoMicis

- UJTpa(b,

CyKyrnHa 3aboproBaHiCTb 3a TiJIOM KpeguTy.

B ocTaHHin poboumnin geHb 3BiTHOro/nonepeaHbLOro Micausl, 34iNCHIOETbCA aBTOMaTU4YHE
noraweHHsa 3aboproBaHocTi 3a KpeAWTHOW niHIED B Mexax CyMu BuTpaTHoro nimity,
LWIAXOM A0roBipHOro cnucaHHAa 3 KapTkoBoro paxyHky KnieHTa 3a HacTynHOK 4YeprosicTio:

- CTPOKOBi NpoueHTH (3a HassBHOCTI);

- CTPOKOBa LOMics4YHa KoMicis (3a HasiBHOCTI).

Y BMNAAKy SKWO AeHb, SKUA npusHadveHun pansa cnnatm O60B’93KOBOr0 MiHiManbHOro
Mnatexy, npunaga€ Ha Hepoboumin geHb baHka, KnieHT 3060B’A3yeTbcs 3abe3neunTn
HasBHICTb cyMn O60B'A3KOBOro MiHiManbHoro rnatexy He ni3Hiwe 16:00 roguMHW 3a
KNMiIBCbKMM 4acoM pobouyoro AHA BaHKy, HAcTynHOro 3a AHEM, KW MpuU3HadeHun Ans
cnnaTtn O60B’'A3K0BOro MiHiManbHoOro MNnatexy. Y BMnagky, SKWO AeHb, SKUA Npu3HavyeHuin
ans cnnatn O60B'A3KOBOro MiHiManbHOro fnartexy, SK Ue BKa3aHO B MOMOXEHHAX Ui€el
My6niyHOi Npono3wuuii, Npunaga€ Ha AeHb, SIKOr0 HEMA€E B KaneHaapHoMmy Micsui, KnieHt
3060B’a3yeTbCcsA 3abe3neunTn HasaBHICTb cyMm O60B’A3KOBOro MiHiManbHOro rnartexy ao
16:00 roaguHM 3a KMIBCbKMM 4acOM OCT@HHbLOro pobo4yoro AHS Micaus, B SKOMY MOBWHHO
6yno BiabyTnca noraweHH4a. Y Bunagky nopyweHHsa KnieHTOM yMOB LUbOro nyHKTY, KnieHT €
TakuM, WO MNPOCTPOUMB BMKOHaHHS CBOiX 3060B’'A3aHb woao cniatn 060B'A3KOBOro
MiHiManbHoro lMnatexy, Akui Bko4Yae cymy O60B’A3KOBOro piBHOro nnartexy (3a Moro
HasBHOCTI), a HecnnayeHa cyma O60B’A3KOBOro MiHiMasbHOrO MaaTeXxy € MNPOCTPOYEHOI0
3aboproBaHicTio KnieHTa B HacTynHuMin poboumin aeHb bBaHKy, wWo cnigye 3a [AHEM
npusHadyeHuM ansa cnnatm O60B'93KOBOr0 MiHiManbHOro nnaaTexy, Wo BM3HA4YaeTbCsa 3rigHo
3 YMOBaMU LbOro MyHKTY.

Y pa3i nopyweHHa KnieHToM cTpokiB cnnatm OMI1, BbaHk Mae npaBo HapaxoByBaTu
(3actocoByBatun) wTpadHi caHKuii B po3Mipi, B CTPOKM Ta MOPSAKY, SIKi BU3HAUEHI Ui€l0
My6niyHoto npono3unuieto, 3asaBOO-A0roBOpoM Ta Tapudamu, a TaKOX BYUYUHATK Aii,
BM3Ha4eHi B NOMIOXeHHAX uiei My6bniuHoi npono3uuil.

Y BUNagKy 4acTKOBOro/MOBHOro HenoraweHHsa cymm OMI1 B TepMiH, BU3HAYeHW Ui€w
My6niyHoO Npono3unuicto Ta 3aaB00-40roBOpPoM, 3aboproBaHicTb, WO BMHMKNA Ha KP 3 MK,
BBAXAETbCS MPOCTPOYEHOID 3 HACTYMHOrO AHA MiCAs HAaCTaHHA CTPOKY niaTexy Ta Ha Hei
HapaxoBYyTbCs WTpadHi caHKuii y po3Mipi, BctaHoBneHoMmy Tapudamm Ta/abo 3asBoto-
AorosopoM. [lloBepHeHHsM B MNOBHOMY 06csa3i npocTpo4veHoi 3aboprosaHocTi KnieHTa 3a
KpeauTHoto niHi€lo, € cnnata baHky O60B'A3KOBMX pPIiBHUX MNiaTexiB, TEPMIH crnaaTn AKUX
HacTas, Ta HapaxoBaHux BaHkoMm wTpadis. Cnnata baHky KnieHToMm O60B’A3KOBUX piBHUX
nnaTexis, TepMiH CniaTM SKMX HacTaB, He 3BifIbHAE Moro Big onnatv wTtpadis, LWo
nepenbaveHi Tapndamm Ta/abo 3asBolo-g0roBopoM 3a MpoaykToM BaHKy 3a HEBMKOHAHHS
KnieHToM cBoix 3060B’a3aHb woao cnnatm O60B’a3KOBUX piBHUX nnatexis. Cnnata wrpady
He 3BiNbHAE KnieHTa BiA BUKOHaHHS 3060B’A3aHb, 3a NOPYLIEHHS SKUX BiH nepeabayeHui, i
Tak caMo He 3BinbHSA€e KnieHTa Bia 3060B'A3aHHA NoHaa cyMy wTpady B NOBHOMY 06CA3i
BigwkoayBatu baHky 36UTKKM, 3anofisgHi HEBMKOHAHHSAM abo HEHaNeXHUM BUMKOHAHHSAM
BNacHUx 3060B'A3aHb 3a 3a89B00-A0rOBOPOM.

Y pasi nopyweHHsa cTpokiB cnnatm OMIl abo y pasi BUHWKHEHHS HecaHKLUiOHOBaHOro
oBepapadTy, baHk Mae npaBo 6/10KyBaTM NpoOBeAEHHS BUAATKOBMX onepauiii 3a KapTkoBum
paxyHKOM. T[lpu uUbOMY nMAaTiXXHY KapTKy MOXHa BUKOPUCTOBYBaTW Ana onepauin
NONoBHEHHS KapTKOBOro paxyHKy.

MpiopuUTeTHICTb NoraweHHs iCHyt4oi 3aboproBaHOCTi 3a paXyHOK BJlIACHMX KOLWTIB
BM3Ha4YaeTbCd BaHKOM CaMOCTiAiHO, Ta 3MiHAa NpPIOPUTETHOCTI MoraweHHs 3aboproBaHOCTI
KnieHTa 3a paxyHOK KOWTIB, AKi Haginwnu Ha KapTKOBUA paxyHOK He € 3MiHOW YMOB
JoroBopy, y 3B’43Ky 3 4uM, Taki Aii BaHky He noTpebytoTb ABOCTOPOHHLOIO MOrOAXEHHS.
CTOpoHM BW3HaKTb KOPUANYHY UYMHHICTL BCiX [opydyeHb HajicnaHux Ta OTPUMaHMUX 3a
aonomoroto MobinbHOro goaaTky Ta iX piBHY OpUAWMYHY CUY AOKYMEHTaM Ha nanepoBuX
HOCiSIX, MNpuM YMOBI iX odopMNeHHa Yy BiANOBIAHOCTI A0 BuMor [oOroBopy, YWMHHOIO
3aKOHOAaBCTBa YKpaiHW, B TOMY 4YMUCAi HOPMaTUBHO-NPaBOBMX akTiB HauioHanbHOro 6aHky
YKpaiHu 3 NuTaHb opraHisauii Ta 34iNCHEHHS PO3paxyHKIB.

CropoHn poMoBunuchb, wWo [JopydyeHHa KnieHTa, odopMneHi HaneXxXHuM YMHOM 3a
ponomoroto MobinbHOro poaaTKy, MiCTATb BCHO HeobxigHy iHdopMauito ANng HanexHoro
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2.23.

2.24.

2.25.

2.26.

2.27.

BUMKOHaHHA BaHkoM [AucTtaHuiiHoro obcnyrosyBaHHA KnieHTa. CTOpOHM BU3HAKOTb, LWO

Takni nopsiaok (opMyBaHHA Ta BUKOHAHHA [dopyyeHb € 3p0o3yMinuMM Ta BUMgHUM ANS

CTOpiH.

[Jopy4YeHHs BBaXalTbCA HaNeXHUM 4YMHOM odopMmneHi Ta nepepaHi KnieHtom, 6e3

[0AAaTKOBOro nNiaTBepaxeHHd 3a gonomorot OTl-napons, SKLWo:

» IOpYYEHHS HanpasneHe 3 MobinbHOro AoAaTKy;

» Ang aoctyny Ao Mob6inbHOro aoaaTky BBeAeHO  MnpaBuibHi ABTOpu3auiriHi gaHi abo
Mob6inbHu goaaTok 6yB aBTOpPU30BaHMIA 3@ AOMOMOro 6ioMeTPUYHMX AaHUX;

» BBeleHO BCi HeobxigHi napametTpu pana dopMmyBaHHA [opydyeHHs, $Ki BuMMarakTbCs
Mob6inbHnM gopaTtkoMm; [opydeHHs niaTBepAXeHo B Mob6inbHOMY AoAaTKy, K BU3HAYeHOo
umM [loroBopom .

MopsaoK ANCTaHUIMHOT cXxeMn HagaHHA MNaTiKHOI KapTKK:

MnaTikHa KapTka AOCTaBnSAETbLCA abo nepenaeTbcs KnieHTy:

3a AOMNOMOrol NOLWTOBOrO 3B'A3KY;

yrNoBHOBaXeHUM npeactaBHnMkoM baHky abo 3anydeHoto baHKoM TpeTbot ocobowo -

Kyp'€pcbKoto cny»x6010;

LWAAXOM BifgobpaXxkeHHa peKkBi3uTiB KapTku B MobinbHOMY aoaaTKy;

3a JO0roMOoror ekcripec-A0CTaBKM, Ha NiacTasi 3BepHeHHsa KiieHTa 3 BiANOBIAHMM MPOXaHHAM

0o BaHKy. Y BunNaaky SKLWO CTpoK 36epiraHHA nocunku 3 MNaTikKHOK KapTKOK Yy BiaAineHHi

NiANPMEMCTBA, WO 34INCHIOE eKCcnpec-A40CTaBKy CTaHOBUTb NoHaa 5 pobounx AHiB BigaineHHs

3 [AHS HaAXOOXKEeHHS NOCUNKM A0 BiadineHHsa, KnieHT 3060B’A3aHWii cnaatuTu Nocnyru

36epiraHHsa 3rigHO 3 TapudaMu NiANPUEMCTBA, WO 3AIMCHIOE eKCcnpec-A0CTaBKy. paHnyHuin

CTpok 36epiraHHs MOCUKM 3 iMEHHOIO [MNaTiKHOK KapTKOK Yy BigAiNeHHI NiagnpuEMCTBA, WO

3iNCHIOE eKCcnpec-A0CTaBKy CTaHOBUTb 25 pobounx AHIB BiAAiNeHHS 3 AHS HAAXOAXEHHS

NOCWJIKW A0 BigAiNIeHHS, Mo 3aBepLUEHHIO AKOro NOCU/IKa 3HULWYETbLCA.

iHWMM CNOCO60M, Yy3roaxXeHnM Mk baHKoM i KrieHToM.

BaHk Ma€ nNpaBo 3akpuUTn KapTKOBWUIA paxyHOK:

e 3a iHiuiaTmBolo KnieHTa. lpu uboMy y Bunagky 3BepHeHHHA KnieHTa 3 MeTol 3aKpuTTs
OAHOroO i3 MOTOYHMX paxyHKiB, B TOMy uucni KapTkoBoro paxyHKy Ta/abo BipTyanbHOi
KapTkn, BaHK 3akpuBa€ BCi paxyHku KnieHTa BigKpuTi B Mexax MpoAyKTy nocnyr
«izibank»;

e 3a iHiuiaTMBOKW BaHKy y pasi BiaCyTHOCTI onepauiin 3a KapTKOBUM paxyHKOM MpOTArom
OAHOro poky nocninb (onepauisgMm 3a KapTKOBMM paxyHKOM He BBa)kalTbCs onepadii
HapaxyBaHHS Ta BMMAATW NPOLEHTIB Ha 3aJMWOK KOWTIB Ha KapTKoBOMY paxyHKy Ta/abo
[OroBipHEe CrMcaHHS KOMICIHOT BUHaropoan baHky);

e Ha nmiacTasi BiANOBIAHOIO pilleHHS cyay;

e B iHWKUX Bunagkax, nepeabayeHnx AOroBipHMMWU BiAHOCMHaMM MiX KnieHTom Ta BbaHkowMm,
UMHHMUM 3aKOHOLABCTBOM YKpaiHu Ta ummu MNpasunamu.

BaHk Mae npaBo nNpPU3YNUHUTM NpOBEeAEHHA ornepauin 3a KapTKOBMM paxyHKOM
(«3aMopo3Ka KapTKu»):

e 3a iHiuiaTMBOKW BaHKy y pasi BiACyTHOCTI onepauiin 3a KapTKOBMM paxyHKOM MpOTArom
WwecTn Micauie nocninb (onepauisMy 3a KapTKOBMM paxyHKOM He BBaXakTbCs onepauii
HapaxyBaHHS Ta BMMAATU NPOLEHTIB Ha 3aJMLWOK KOWTIiB Ha KapTKoBOMY paxyHKy Ta/abo
JOroBipHe CrMcaHHS KOMICiiHOT BuHaropoan baHky);

e 3a iHiuiaTMBo bBaHky y pasi akwo KnieHT € HeakTUBHUM KrieHTOM. Kri€eHT BBaXaeTbCs
BaHKOM HEaKTMBHUM, SIKLLIO 3araibHWUI 3anULLIOK 3a yCiMa paxyHkamu KnieHTa Bigkputumu
y BaHKy € MeHLWWM 3a MiHiManbHUMA 3anNuLWOK BCTaHOBNeHUN Tapudamn baHky, abo KnieHT
He 34iicHMB Xo4da 6 oaHy onepauito 3a paxyHkamu Kri€HTa nMpoTArOM OCTaHHIX LWeCcTu
MicsauiB;

e AKWO KnieHT He 3axoamB y MobinbHWMIA 4O0AATOK MPOTAroM LWeCTU MicauiB nocnifb;

e B iHWKUX Bunagkax, nepeabayvyeHnx AOroBipHMMWU BiAHOCMHaMM MiX KnieHTom Ta baHkowMm,
UMHHWUM 3aKOHOLABCTBOM YKpaiHu Ta ummu MNpasunamu.

Y Bunagky 3MiHW B [OKyMeHTax Ta/abo Bigomoctax KnieHTa, KnieHT, 3060B’a3aHuin
nosigoMnatn BaHK npo Taki 3MiHM (MacnopTHi AaHi, agpeca Micua NpoXuBaHHA Ta/abo
peecTpauii, KOHTaKTHI peKkBi3nuTn, Towo), abo 3aKiH4EeHHS CTPOKY (MPUMUHEHHS) Aii, BTpaTu
YMHHOCTI YM BU3HAHHA HEAINCHUMU TakKUX AOKYMEHTIB, LUASIXOM 3arOBHEHHS Ta HajaHHSA
BaHky BignosigHOro pogatky A0 3asdBW-A40roBopy Ta HafdaHHA bBaHKy konil 3MiHeHuX
AokyMmeHTiB KnieHta npotarom 10 (paecsatn) poboumx AHIB 3 gatu ix 3MiHW. IHdopmauis
Wwoao 3MiHM HoMepy Mob6inbHOro TenedoHy nigndra€ HafaHH npotsarom 1 (0AHOro)
poboyoro AHs 3 Aatm dakTUYHOI 3MiHM MOb6iNbHOro Homepy. KnieHT Hece nepcoHanbHy
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BiANOBIAANbHICTL 3a MOBHOTY Ta AOCTOBIPHICTb AaHUX, NogaHnxX Ao bBaHky.

2.28. baHk Hapa€ KnieHTy MOXMBICTb OTPUMaHHSA MPOLEHTIB Ha 3a/IMLOK BJlaCHUX KOLWTIB WO
3HaAxXoAATbCA Ha paxyHKy KnieHTa y po3Mipax, Bu3HadeHux [orosopom (Tapucdamu) Ta
pilleHHsAMM BIANOBIAHUX KonerianbHUX opraHiB baHky. [aHa dyHKUisS 3a 3aMOBYYBaHHSAM
BUMKHeHa, KnieHT caMoCTinHO akTuBYE ii y MobinbHOMY aoaaTky.

2.29. HapaxyBaHHS NpOUEHTIB Ha 3aJMWKM KOWTIB, WO 3HaxoAsaTbCAa Ha paxyHky KnieHTa
3MINCHIOETBCH WOAEHHO Ha KiHeub onepauiiHoro AHA. $AKLWO 3aJUWOoK KOWTIB Ha paxyHKY
CTaHOBUTb MeHLWe Hixx 100 rpH. NpoueHTUM Ha 3a/IMWKKM KOLWTIB He HapaxoByloTbcs. [pwu
pO3paxyHKYy MpOLEHTIB HEe BPaxXOBYETbCHA AE€Hb 3apaxXyBaHHS KOLWTIB Ha paxyHOK Ta He
BPaxXOBYETbCH AeHb CMWUCAHHS KOWTIB 3 paxyHKy. Po3paxXyHOK MPOLEHTIB 3A4IMCHIOETbCS 3a
meToaoM «dakT/dakT». Cnnata NpOoUEHTIB 34IMCHIOETBCA A0 5 umcna (BKAKYHO) KOXHOro
MicAud, a y pasi 3aKpUTTHa paxyHKy — B A€Hb OCTAaTOYHOro po3paxyHkKy 3 KrieHToM, WAsaxom
3apaxyBaHHA CyMM MPOLIEHTIB Ha paxyHOK.

3. Ocob6nuBocTti opopMsieHHS Ta 06CcNnyrosyBaHHS BipTyasibHOI KapTKM 3a NPOAYKTOM
«Kaptka izibank»

3.1. Ui YMoBM i npaBuna opopmMneHHsa Ta 06CnyroByBaHHS BipTyanbHOI KapTku, Tapudu, a Takox
3asdBa-gorosip Ha yknagaHHsa [oroBopy npo KoMmnnekcHe 6aHKiBcbke 06CnyroByBaHHS
diznyHmx oci6 € noroBopoM nNpo H6aHKiBCbke 06CNyroByBaHHS.

3.2. Pa3oMm i3 BiAKpUTTAM KapTKOBOro paxyHKY Yy HauioHanbHiW BantoTi, KnieHTy BiAKpuMBalOTbLCA
BipTyasbHi KapTKW Yy HauiOHanbHiM BantoTi Ta iHO3eMHUX BantoTax (gonap CLUA Ta eBpo), sKi
HaZalTb MOXUBICTb 3A4iNCHIOBATK nnaTtexi 6e3 BMKOPUCTaHHA i3MYHOro HOCIS Ta B Mepexi
IHTepHerT.

3.3. BipTyanbHa KapTka — KapTka MUTTEBOro BUMYCKYy, 6e3 diznyHoro Hocisd. licna yknageHHs
KnieHTom 3asasu-gorosopy KnieHTy y MobinbHOMY AoAaTKy HaAalTbCA PEKBI3UTU BipTyasbHOI
KapTKW: HOMep KapTKu, CTpok Aii Ta CVV2-Kkoj BipTyasibHOI KapTKu.

3.4. TepMiH Aii BipTyanbHOI KapTku - 5 pokiB. BipTyanbHa KapTKa Ai€ A0 OCTaHHbOro AHA Micsaus,
BKa3aHOro B peksi3uTax BipTyanbHoi kapTkm B Mo6inbHOMY A0AaTKY, BK/IHOYHO.

3ab0OpoHAETLCA BUKOPUCTAHHSA PEKBI3UTIB BIPTyanbHOI KapTKu i3 TepMiHOM Aii, wo
BUIMLWOB. [llicna 3akiHYeHHS TepMiHy Ail, BignosigHa BipTyanbHa KapTKa He MNOAOBXYETbCS
BaHKOM Ha HOBMI TepMiH. KNiEHT MOXe BiAKPUTU HOBY BipTyanbHy KapTKy 3 HOBMM TEPMiHOM
aii.

3.5. MNopsagok 34iMCHEHHA NNATDKHMX oOnepauin 3 BUMKOPUCTAHHSAM  BipTyanbHOI KapTKu
peryfeTbCa YMHHUM 3aKOHOAABCTBOM YKpaiHW, HOpMaMm MiXXHapOAHMX MNaTiXKHUX CUCTEM
Visa Worldwide, MasterCard International, NMpasunamn Ta Tapudamm baHky.

3.6. BipTyanbHa kapTka Moxe 6yTn BUKOpucTaHa KnieHToOM Ang onfnaTtu ToBapiB i NOCNYr B Mepexi
Internet, BHeCeHHs rOTIBKOBUX FPOLLOBUX KOLWTIB Yy 6AHKIBCbKUX YCTaHOBaX, AN 34iINCHEHHS
iHWKMX 6aHKIBCbKMX onepawin.

3 BWKOPUCTAHHSAM BIpTyanbHOI KapTku KnieHT OTpMMYE MOXIMBICTb 3AiINCHIOBATU
onepaduii 3a CBOIMM paxyHKaMu y baHKy 4yepes3 AuUCTaHUiinHi KaHanu o6CcnyroByBaHHS, B TOMY
umncni 6aHkoMaTK, WO A03BOASIOTh 34iCHEHHS onepauii 6e3 BUKOPUCTAHHS MNaTiXKHOT KapTKu
Ha di3MYHOMY HOCIi.

3.7. baHk 3anuwac 3a coboto npaso y 6yAb-aKUA MOMEHT Ha BflACHWI po3Cys 3MiHIOBaTU Habip
onepaduin, Nocnyr i GyHKUiN, WO BUKOHYOTbCSA 3 BUKOPUCTAHHAM BipTyanbHOI KapTKU.

3.8. KnieHT Hece noBHy ciHaHCOBY BiANOBiAANbHICTb 3@ BCi onepauii, 34ilicHeHi 3 MnaTi>XHMMMK
KapTkamMu, A0 MOMeHTy noBigoMneHHs KnieHToMm bBaHkKy npo BTpaTy/Kpagikky abo
HecaHKLUiOHOBaHe BUKOPWUCTaHHS PEKBI3UTIB BipTyanbHOI KapTku TpeTiMu ocobamn , a Takox
3a BCi noganblli onepauii, AKi He CynpoBOAXXYyBanucsa aBTopusauieto, akwo lMNnaTikHa KapTka
He nocTtaBneHa B CTOlM-nucr.

3.9. KnieHT Hece nOBHY BiAMOBIAANbLHICTL 3a HeCaHKLiOHOBaHe BUKOPUCTaHHA abo OTpuUMaHHSA
rPOLWOBMX KOLWITIB 3 BipTyanbHOI KapTKun TpeTiMn ocobamu.

3.10. VY pasi BusaABNeHHSa dakTy HE3aKOHHOI0 BUKOPUCTAHHS BipTyasnbHOI KapTku KNiEHT NOBUHEH
HeranHo NoBiAOMUTK Npo Le BaHkK. Y pasi BUHMKHeHHS Yy KnieHTa npobneMHux cuTyauin wono
BUKOPUCTaHHA  BipTyanbHOi KapTku, KnieHTy HeobXiAHO HeramHo 3BepHyTUCS A0
OnepauinHoro ueHTpy baHky 3a HomepoMm 0800 605 005 (6e3koWTOBHO ANS A3BiHKIB MO
YKpaiHi 3 M0o6inbHUX TenedoHis), +38 044 224 67 27 (ana A3BIHKIB 3-32 KOPAOHY).

3.11. bBaHK Ma€ NpaBo YXBaJUTU pillEHHSA NPO TMMYAaCOBE NPU3YMNUHEHHS 34INCHEHHS onepaLlin 3
BUKOPUCTAHHAM BipTyasibHUX KapToOK, 3riAHO 3 npaswuaamu naaTiXXHOI CUCTEMMN.
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Mopsaok TWMMYAcoOBOro MPU3YMNMUHEHHS 3A4IMCHEHHS onepauin 3 BUKOPUCTAHHSM
BipTyasibHOT KapTKuM i NOBiAOMIEHHS NMpPo Ue KieHTOBI BCTAHOBJIOIOTLCA NpaBuiaMmn niaaTidKHOI
cucrtemu ta/a6o Jorosopom.

3.12. Y pasi BuSBNEHHSA LWaxpaucbknx onepauii, 3rigHo 3 KPUMIHaNbHUM | UMBINBHUM
3aKOHOAABCTBOM YKpaiHM, BIiAMNOBIAANbHICTL 3@ MOXJ/IMBE LlaxpaCbke BUKOPUCTAHHS
BipTyanbHOi KapTkuM Hece ocoba, sKka BusSBWUMIACb, B npoueci CniacTBa, MPUYETHOK A0
30iNCHEHHS Wwaxpancbknx onepaudin, abo KnieHT, aKWo 3rigHO 3 npaBuaamMm MNNATIXKHUX
cucteM @iHaHcoBa BiAMOBIAANbHICTL 3@ WaxpancbKi onepauii He Moxe 6yTn nepeHeceHa Ha
CTOPOHY, siKa 3A4iMCHMNA HEeCAHKLIOHOBaHY onepaL.ito.

3.13. 3 M™eTow KOHTpoa 6e3neku pyxy TrpoloBUX KOLWTIB 3a BipTyaslbHOK KapTKOK
BCTAHOBIOETLCA NIMIT Ha nMpoBeAeHHS onepauin B Mepexi Internet B cymi eksiBaneHTHin 5
000 rpuBeHb Ha AeHb.

JliMiT Moxe 6yTn 3MiHeHMI 3a iHiuiaTMBO KnieHTa WsSXoM 3BepHeHHs Ao baHky abo
KnieHTOM caMocCTiiHO 3a gonoMoroto MobinbHOro goaaTky.

3.14. Tlpu 3aiicHeHHi onepauii 3 BMKOPUCTaHHAM TexHosnorii 3D-Secure 3 MeTOH OTPUMaHHS
AVHaMIYHOro napons HeobxiAHOK YMOBOK ANS 3AIMCHEHHS onepauii 3 BipTyanbHOK KapTKOK
€ HapgaHHA KnieHToM iHdopMauii npo HoMep MobinbHOro TenedoHy. Y pasi BTpaTu/Kpaaixkku
MobinbHOro TtenedoHy abo 3MiHi HOMepa Mob6inbHOro TenedoHy, Ha HOMep sKOoro baHkom
CNpAMOBYIOTbCSA AMHaMiuHi naponi, KnieHT 3060B'A3yeTbca HeranHo iHpopMyBaTM nNpo Lue
BaHk.

3.15. Y Bunagkax nopylweHHs KnieEHTOM BMMOr YMHHOMO 3akOHoAAaBCTBa YKpaiHu Ta/abo ymoB
uboro orosopy Ta/abo y pasi BUHUMKHEHHS HecaHKuUioHoBaHoro OBepapadTy 3a BipTyanbHOK
KapTkoto BbaHK Mae npaBoO MNPU3YMUHUTK 34INCHEHHS PO3pPaxyHKIiB 3a BipTyanbHOK KapTKOMo
(3abnokyBatn BipTyanbHy KapTKy) Ta/abo BU3HATU BipTyanbHy KapTKy HeAiNCHOW A0
MOMEHTY YCYHEHHS BKa3aHuUX TMOpYyLWeHb, a TaKoX BuMaraTtM [AOCTPOKOBE BWKOHAHHSA
6oprosux 30608B's13aHb B ULiIOMY abo y BM3Ha4eHih BaHKOM 4acTMHi y pasi HEBUKOHAHHS
KnieHToM cBOiX 60proeumin 3060B'A3aHHA Ta iHWWA 3060B'3aHHSA 3a [JOroBOPOM.

3.16. Y pa3si BiACYTHOCTi pyXy rpoOLOBMX KOLWITIB 3@ BipTya/lbHOIO KapTKOK MNpOTAroM 1 poky i
6inbwe, BaHK Ma€ nNpaBo 3aKpPUTU MOTOYHWIA paxyHOK LWO BIAKPUTUIA ANS BUKOPUCTAHHS
BipTyasibHOI KapTKu Ta:

- oTpuMaTM  BuHaropody Big KnieHta 3a nocnyry (obcnyroByBaHHS  HEAKTMBHOI
KapTu/paxyHKy) Yy PpO3Mipi 3anulKy rpoloBUX KOLWTIB, WO 3HAXOAATbCS Ha paxyHKy
(AKWoO CcyMy 3anuilKy Ha BipTyanbHi kapTui He nepesuwye 100,00 rpH Ta/abo y KnieHta
HEMAE HWWX aKTUBHUX KapT/paxyHKiB di3nyHoi ocobu) 3rigHo Tapudis BaHky.

KnieHT agopy4vae baHKy 34iMCHUTU CANCAHHA rPOLIOBUX KOWTIB 3 KapTKOBOro paxyHKy y
pO3Mipi BMHaropoau Ta nepepaxyBaTU 3aJMWLOK TIPOWOBUX KOWTIB Ha iHWi aKTUBHI
KapTy/paxyHok KnieHTa.

3.17. KnieHT 3060B'a3aHui BigwkoaysaTn baHky:

- nnatu, nepeabadeHi Tapudamu;

- CyMW onepauiri, 34iNCHEHMX 3 BUKOPUCTAHHSAM PEKBI3UTIB BipTyasbHOI KapTku, y TOMY

yumcni, cymm 3aboproBaHOCTi 3a BipTyanbHOK KapTKOIO;

- CyMu onepauii, 34iNCHEHMX 3 NOPYLUEHHSAM LbOro Jorosopy,

- CyMW, nNOB'A3aHi 3 BiABEPHEHHSM Ta pO3CAiAyBaHHAM HE3aKOHHOMO BWKOPUCTAHHS

BipTyasibHOI KapTKM, a TakoX 3 MPUMYCOBUM CTArHEHHAM 3aboprosBaHocTi KnieHTa BianoBigHO

A0 dakTUYHUX BUTpaT;

- CyMM onepauin, paHiwe 3apaxoBaHi baHKOM 3a 3asBaMum Npo CripHi onepauii, BU3HaHI

BaHkoM B xoai po3cnigyBaHHA HEO6r'pyHTOBaHUMU;

4.2.2. Cyma BKNnaay, po3Mmip npoueHTiB, HOMep PaxyHKy 3a nNpoayKkToM «Bknag Ha BuMory

«Lini» (B pamkax npoaykTy «KapTtka izibank» Ta iHWI iCTOTHI

- CyMM, MOMWUJIKOBO 3apaxoBaHi baHKOM Ha BipTyasibHy KapTKy KnieHTa.

4. YMOBM HaAaKOMNMMWYEHHS KOLWITIB 3a NPOAYKTOM «Bknap Ha Bumory «LUini» (B paMmkax
npoaykrty «Kaprtka izibank»

4.1. TepMiHM Ta BUSHAYEHHS, L0 3aCTOCOBYIOTbCA Y AAHOMY po3Aini
Bxknap - rpowwoBi KOWTK B roTiBKOBI abo 6e3roTiBkoBil dopMi y BantoTi YkpaiHn abo B iHO3eMHIn
BaNOTI, AKi 3anydyeHi 6aHKOM BiA BKMagHMKA Ha yMoBax Buaadi Bknaay (Aeno3wTy) Ha nepuly
BMMOry BkiagHuka (KnieHta), Bko4atounm HapaxoBaHi BiACOTKM Ha TaKi KOLWITW.
3asBa-gorosip 3a npoayktoM «Bknap Ha Bumory «Uini» (B pamkax npoaykrty «KapTtka
izibank» (pani — 3asBa-poroBip) - forosip 6aHKIBCbKOro Bknaay, 3a akuMm KnieHT nepepae, a
BaHk npuAMae rpoLwwoBi KOWTW Nig NpoUeHT Ha yMoBax BuAadi Bknagy Ha nepwy BuMmory KnieHTa.
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PaxyHOK HaKOMNMM4YEeHHS KOWTIB 3a NPOAYKTOM «Bknap Ha BuMmory «LUini» (B pamkax
npoaykTty «Kaptka izibank» - BknagHuin paxyHok KnieHTa, skuii BaHk BigkpuBa€e 3 MeTOWO
06niky rpowoBMx KOWTIB 3a NMpPoAyKTOM «Bknag Ha Bumory «LUini» (B pamkax npoaykTty «KapTka
izibank»Ta 3a3Ha4aeTbcsa B 3asABi-40roBopi.

«Bknaa Ha Bumory «LUini» (B pamkax npoaykty «Kaptka izibank» - 6aHkiBCcbka nocnyra,
BigNOBIAHO [0 AKOi K/i€eHTM, 3 MEeTO HaKOMWUYeHHS BMlaCHUX KOLWTIB Ta OTPUMaHHS [0X04y,
MOXYTb pO3MillyBaTu Bknaan Ha PaxyHKax HakOMMYeHHS KOWTIB 3a NPoAYyKTOM «Llini».

4.2.1.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

4.2, 3aranbHi NOJIOXKEHHSA

MNosepHeHHs Bknaay 3a npoaykToM «Bknag Ha Bumory «LUini» (B paMkax npoaykTty «KapTka
izibank» rapaHTyeTbca ®OHAOM rapaHTyBaHHA BknajiB disnyHnUx oci6b y Bunagkax
nepenbadeHnx 3aKOHOAABCTBOM YKpaiHwu. [lepes nianMcaHHaM 3asBM-A0OroBopy 3a
npoayktoMm «Bknag Ha Bumory «Uini» (B pamkax npoaykty «Kaptka izibank»KnieHT
O3HaMOMMETbCA 3  [oBiAKOK NpO CUCTEMY rapaHTyBaHHA BkiadiB, 3 pO3MipoM
rapaHToBaHOi CYMM BiALKOAYBaHHS 3a AEeNn0o3uMTaMuW Ta MNepesiikoM yMoB, 3a Akux ®OoHj He
BiLUKOAOBYE KOWTK, BIiANOBIAHO A0 CT. 26 3akoHy YKpaiHu «[1po cucTeMy rapaHTyBaHHS
BKaAiB di3an4HMX 0Ci6>».

YmoBu [oroBopy 3a npoayktoMm «Bknaa Ha Bumory «Uini» (B pamkax npoaykty «KapTka
izibank» BM3HauvaloTbCA B 3agBi-BignosigHOMY Aorosopi KnieHTa.

CropoHn noroawnu, wo KnieHT nignucye 3asasy-gorosip KiieHTa wWIsgXOM
HaTUCKAHHSA KHOMKW «CTBOPUTU UiNb» Ta HaKnajaHHSA eneKTPOHHOro nianucy B MobinbHomy
popaTtky. baHk, akuenTytoum 3agBy-gorosip KnieHTa, wnaaxoM il nignucaHHa i 3
BUKOPUCTaHHAM €NeKTPOHHOro nignucy, nianvucye 3asaBy-A0roBip 3a NpoAyKToM «Bknag Ha
Bumory «Uini» (B pamkax npoaykty «Kaptka izibank». JaTol yknageHHs 3asBu-A0roBopy
3a npoayktom «Bknap Ha Bumory «LUini» (B pamkax npoaykty «KapTtka izibank» € pata,
3a3HayeHa B 3asBi-40roBopi.

KnieHT Mae npaBoO nepekasyBaTu MPOLUOBI KOWTN Ha BKIAAHMA PaxyHOK 3 AaTu NiAnNUCaHHS
3asBu-40roBOpPY.

Ha PaxyHok 3a npoayktom «Bknag Ha Bumory «Uini» (B pamkax npoaykTy <«KapTka
izibank» MoxyTb 6yTW 3apaxoBaHi BnacHi kowTn KnieHTa, wo nepekasaHi 3 KapTkoBoro
paxyHKy 3a npoayktoMm «KapTtka izibank» abo BHeceHi roTtiBkoio B kacy 6aHky, Ta/abo
KOWTW, WO MnepekasaHi 3 MOTOYHOrO paxyHKYy TpeTboi 0cobu, BHeceHi TpeTbok 0cob0oto
roTiBKOK B Kacy baHky (nuvwe ana Bknagy y HauiOHanbHiM BantoTi). Y pasi aKwo BantoTa
PaxyHKy BiApi3HAETLCA BiA4 BantoT KapTKOBOro paxyHKy 3a npoaykToM «KapTka «izibank»,
KnieHT popy4ae BaHky 3aincHuTK Kynisnto/npoaax/obMiH BanoTU 3a KypCcoM/KpOC-KypCcoM
BaHky, 3a3HayeHuM B Mob6iNbHOMY pgoAaTky 3 ModanblUMM  3apaxyBaHHSAM  Takoi
KynJsieHoi/npoaaHoi/obMiHsSHOT BantoTK Ha BiaNoBigHWI paxyHOK KnieHTa.

KnieHT popydae BaHky 3ailicHioBaTn 6e3akuenTHe (AOroBipHE) CNUCAHHS MPOLIOBUX KOLITIB
3 KapTkoBoro paxyHKy BiAKpUTOro 3a npoayktoMm «KapTka «izibank» KnieHTa Ta
3apaxoByBaTu iX Ha PaxyHoK 3a npoaykToM «Bknag Ha Bumory «Lini».

KnieHT Mae MOxnuBiCcTb B MO6INbHOMY A0AATKY BM3HAYUTU METY HAKOMWUYEHHS Ta FrpaHuYHy
CYMY HaKoMuueHHs. Y pasi aKWo rpaHnyHa cyMa HakonudeHHs pocsarHyta, KnieHt oTpumye
nosigomsieHHs y MobinbHOMY foaaTky.

Cyma Bknagy «Uini» Ta poaaTtkoBMX BHECKIB A0 HbOro He Moxe O6yTn MeHWwow Bia
MiHiManbHOi Ta 6inblWOK Big MakKCcuMManbHOI CyMu, BCTaHoBNeHOi baHkoM ansa Bknaagy
«zanachka» 3rigHo 3 Tapudamu baHky.

Cyma Bkiagy 3a npoayktoMm «Bknag Ha BuMory  «Uini»  gopiBHIOE  cyMi
BHeCeHnx/nepepaxoBaHnX rpowoBmnx KowTiB KniEHTOM Ha PaxyHOK 3a npoaykToM «Bknag
Ha Bumory «Lini» (B pamkax npoaykTty «KapTka izibank») Ta HapaxoBaHux Ha Bknag
MPOLEHTIB .

KnieHT, 3 METOO A0AAaTKOBOro BkNaAeHHS (36iNbleHHsS CyMu BKaay), Ma€ npaso:

- CaMOCTIMHO BHOCUTW rpoLLOBI KOWTK Ha PaxyHok 3a npoaykToMm «Bknag Ha Bumory «Lini»
(B pamkax npoaykTy «KapTtka izibank»)Ta/abo

- Hagatu 3a gonomorot MobinbHOro AoAaTKy PpeKkBi3UTM ANs NOMNOBHEHHS PaxyHKy 3a
npoayktoMm «Bknag Ha BuMory «Uini» (B pamkax npoaykty «KapTka izibank») TpeTim
ocobam.

4.2.10. HapaxyBaHHS npoueHTiB 3@ npoaykToM «Bknag Ha sumory «LUini» (B pamkax

npoaykTy «KapTka izibank») nounMHaeTbCa 3 AHSA, HAaCTYMHOro 3a AHEM NiagnncaHHA 3asBu-
AOroBopy 3a NpoAykToM «Bknap Ha Bumory «Lini» (B pamkax npoaykTty «KapTtka izibank»),
3a YMOBM HaAXOAXeHHS Ha PaxyHOK BKAagy rpowoBMX KOWTIB, A0 AHA, WO nepeaye
CMWCaHHI0 KOoWTiB 3 PaxyHKy BKAady, Ta 34IACHIOETLCA 3@ KOXHWIN KaneHAapHWW AeHb,
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4.2.11.

4.2.12.

4.2.13.

4.2.14.

4.2.15.

4.2.16.

4.2.17.

4.3.1.

4.3.2.

BUXOASAYN 3 (PaKTMUHOI KiNbKOCTI AHIB Yy poui, 3a CTaBKOW, WO 3a3Ha4daeTbca y Tapudax
BaHky Ta € 4UMHHOI Ha AaTy yknaaeHHsa Jorosopy (nianncaHHa 3assu-gorosopy KnieHTa 3a
npoayktoMm «Bknaa Ha BuMmory «LUini» (B pamkax npoaykty «KapTka izibank»). [eHb
cnucaHHs (NoBepHeHHs) KowTiB 3 PaxyHKy 3a nNpoaykTtoM «Bknaa Ha sumory «Uini» (B
pamkax npoaykTy «KapTtka izibank» B nepioa po3paxyHKy NpoOLeHTiB He BXOAMUTb.

MoTo4YHUI pO3Mip AitoYOoi NPOUEHTHOI CTaBkM 3a NpoAyKToM «Bknaa Ha sumory «Uini» (B
pamkax npoaykTty «Kaptka izibank») Bu3HauvaeTbca y Tapudax. baHk Mae npasBo B
OAHOCTOPOHHLOMY MOPSAAKY 3MIHUTW MNPOLIEHTHY CTaBKY LUISAXOM BHECEHHS 3MiH A0 Tapudis.
Y pasi 3MeHweHHsA abo 36inbweHHs BaHKOM po3Mipy MpOUeHTiB 3a NpoAyKTOM «Bknag Ha
Bumory «LUini» (B pamkax npoaykTty <«KapTka izibank»), HOBMIn po3Mip NpoUEHTIB
3aCTOCOBYETbCS A0 BKNaAiB, BHECEHMX A0 3MeHLWeHHs /36inbleHHa NpoueHTiB, 3i CNAINMBOM
OLHOro AHSA 3 MOMeHTYy onyb6nikyBaHHS HOBOI Bepcii Tapudis Ha cTopiHUi BaHKy B Mepexi
IHTepHeT - http//izibank.com.ua.

BaHk Ma€ npaBo 06MeXUTU KiNbKiCTb OAHOYACHO BiAKPUTUX Ai0UMX BKIAAIB 3a NPOAYKTOM
«Bknaa Ha Bumory «LUini» (B pamkax npoaykTy «KapTtka izibank») Ha iM'a ogHoro KnieHTa.
KnieHT 3060B'A3yeTbCcs He nepenaBaTy 6e3 NMCbLMOBOI 3roauM BaHKy Bkiaa 3a NPOAYKTOM
«Bknaag Ha BuMmory «Uini» (B pamkax npoaykty «KapTka izibank») B 3abe3neuyeHHs
BWKOHaHHS 3060B'A3aHb nepes TpeTiMu ocobaMu, a TakoX He BigdyxyBaTu Bkiaa (MarHOBI
npaBa 3a 3asBO-A0MOBOPOM NpoayKToM «Bknag Ha sBumory «Uini» (B pamkax npoaykTty
«KapTka izibank») TpeTiMm ocob6amM 6yab-SKUM iHLWLIMM CNOCO60M.

KnieHT 3060B'A3y€TbCS HE BUMKOPUCTOBYBaTWM PaxyHOK 3a npoAyKToM «Bknaa Ha BuMOry
«Uini» (B pamkax npoaykty <«KapTka izibank») pans 3aificHeHHA nMiANPUEMHULbLKOI
AiNbHOCTI Ta/abo 3aMHATTS He3anexHo NpodeCinHOK AiANbHICTIO.

KnieHT 3060B’A3y€TbCA MWUCbMOBI  PO3MNOPSAXEHHS  WOAO [POLIOBMX  KOWTIB,  SKi
06nikoBYIOTbCSA Ha PaxyHKy 3a npoAykToM «Bknag Ha sumory «LUini» (B pamkax npoaykTty
«KapTtka izibank») HagaBaTu B baHk camMoCTiMHO 3a gonoMorot MobinbHOro 4oAaTKy.

Y pa3si 3MiHM NoBHOBa)keHb 0CObW Ha MpaBoO PoO3NOpPSAAXKATUCA PaXyHKOM 3a MpoAyKTOM
«Bknaa Ha BuMmory «Uini» (B pamkax npoaykty «KapTka izibank»).KnieHT 3060B'a3yeTbcs
HerarHo NoBiAOMUTM Mpo Ue BaHK B MUCbMOBIN HOpMi.

CTopoHM noroaunu, WO ycCe NUCTYBaHHA wWoAo PaxyHKy npoaykToM «Bknaa Ha BuMmory
«Uini» (B paMkax npoaykty <«KapTtka izibank») 3giicHloBaTUMETLCA 3a [AOMOMOIoK
Mob6inbHoro poaaTtky abo iHWWUX AUCTaHUIMHMX KaHaniB 3B'A3Ky BignosBigHO 4O YMOB
[orosopy.

4.3. MNopsaok BMNaaTv NpoLeHTIB 3a NpoAyKTOM «Bknag Ha BuMmory «Lini» (B
pamMkax npoaykrty «Kaprtka izibank»)

Bunnata HapaxoBaHuX 3a npoaykToM «Bknag Ha Bumory <«LUini» (B pamkax nNpoaykTy
«KapTka izibank») npoueHTiB 3A4iACHIOETbCA BaHKOM wWoMicaua no4ymHawum 3 Micsaus,
HacCTynHOro 3a MicAueM YyKfaAeHHs 3asBu-40roBOpy 3a@ MNpoAyKTOM «Bknaa Ha BuMmory
«Uini» (B pamkax npoaykty «Kaptka izibank»), wnsaxom 36inbweHHs cymu Bknaay.
HapaxoBaHi npoueHTn BunnauvywTbcs BknagHuky abo ynoOBHOBaXeHOMY MNpeAcTaBHUKY
BknagHuKa B 3a51e€XHOCTi Big YMOB, BM3HadyeHMX 3asiBOl0-[0roBOpPOM LLOMICAYHO, B NepLUnii
onepauinHuii aeHb y BantoTi Bknagy Ha Bumory «LUini», wWnaxom 3apaxyBaHHA Ha PaxyHoK
(kaniTanizauis NpoueHTiB)..

Mig yac HapaxyBaHHSA Ta BUMAATU MPOLEHTIB 3@ NPOAYKTOM «Bknaa Ha Bumory «LUini» (B
pamkax npoaykty «KapTtka izibank») BaHk, BMKOHyIOUM GYHKUIIO NOAATKOBOro areHTa,
yTpUMY€E nogatkm Ta o60B’A3KOBI MnaTexi Ta nepepaxoBye iX A0 6loaxeTy B po3Mipi Ta
nopsiaky, BUSHAYEHOMY UMHHUM 3aKOHOAABCTBOM YKpaiHW.

4.4, NMopsaaok NoBepHEHHSs BK/laay 3a NnpoaykToM «Bknapg Ha Bumory «Lini» (B pamkax

4.4.1.

4.4.2.

npoaykty «Kaptka izibank»)

KnieHT Mae npaBo B 6yaAb-AKUIA MOMEHT po3ipBaTu 3asBy-A0roBip 3a NpoAyKTOM «Bknaa Ha
Bumory «Lini» (B pamkax npoaykty «KapTka izibank»), wngxoM nogadi BiANoBiAHOT 3a8BKU
B Mob6inbHOMY poaaTtky, sfKa NiAnuMCyeTbcs KNiEHTOM i 3 BUKOPUCTAHHSAM efneKTPOHHOro
nignucy. Bunnata cymun Bknagy Ta HapaxoBaHWUX MPOLEHTIB 3A4IMCHIOETLCA B AeHb noaadi
BiANOBIAHOI 3asBKM LWNAXOM MepepaxyBaHHA KOWTIB 3 PaxyHKy BKNagy Ha MNOTOYHWUNA
paxyHok KnieHTa, 3a3Ha4YeHU y 3asBLi.

Micna Bunnatn KnieHty yciei cymn Bknagy Ta HapaxoBaHUX rnpoueHTiB PaxyHok 3a Cepsicom
HaKoMMYeHHs KOWTIiB 3a npoaykToM <«KapTka «izibank» 3akpuBaeTbcs, 0OAHOYACHO
NPUNUHAETBCA Aig 3asBU-A0roBOpy 3a NpoaykToM «Bknaa Ha BuMmory «Lini» (B pamkax
npoaykTty «KapTtka izibank»)
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1.1.

1.2.

5.

Mopsaok BigkpuTTA Ta 06cnyroByBaHHA BaHKIBCbKOro Bkiagy Ha BUMOry AJif
cdiznuHmnx ociéb «zanachka»

1. 3aranbHi NONOXKEHHSA

Llen Po3ain pernameHTye 3aranbHi npasufia BiAKpuTTa Ta o06cnyroByBaHHA BaHKiBCbKOro
BKNnagy Ha BuMory pansa ¢isnyHux oci6 «zanachka» (Hagani 3a TekctoM - <«Bknapg
«zanachka»).

Bci TepMiHW, MOHATTHA, CKOPOUYEHHS, WO BMKOPUCTOBYIOTLCA B LbOMY Po3aini woao npoaykTy
«Bknaa «zanachka» MaloTb Take came 3HauyeHHs, Wo HagaHo iM B My6niyHin npono3uuii,
AKWO iHWe 3Ha4YeHHS TaKOMYy TOTOXHOMY/aHanoriyHOMy TepMiHY/MOHATTIO He HajaHo B
uboMy Pozgaini.

1.3. [nsa uinen Bknaagy «zanachka»:
«BknagHMkK» - @i3ndyHa - ocoba - pe3naeHT, B TOMY 4UMCNi 3akOHHWI npeacTtaBHUK abo

YMOBHOBAXeHUI NpeacTaBHUK BrknagHuka,

«PaxyHOK>» - paxyHOK, WO BiAKPMBAETbCS ANS UbOro MNpoayKTy 3 METOK 3apaxyBaHHS CyMu

1.4.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

Bknaay 3riaHO yMOB, 3a3HayeHuX B 3aasi — [jorosopi.

3AINCHIOYM NigNNcaHHA 3asBU-A0roBOpY Y NMUCbMOBIN dopMi abo HaTMCKaluM Ha KHOMKY
«oopMuT geno3mT» y MobinbHoMy goaatky KnieHT TakMMm CBOIMM AiSiMU 34iNCHIOE NOBHE
Ta 6e33anepeyHe npuegHaHHa o lMy6niyHoi npono3uuii, TO6TO NiATBEPAXYE Ta MOBHICTIO
npunMae nonoxeHHs My6niyHOI Npono3uuii Ans 3aCTOCyBaHHS Y CBOIX B3aEMOBIAHOCKMHAX 3
BbaHkoOM. Kni€HT MoXe oTpuMaTh CBili MPpUMIpHMK 3asBM-40roBOpY Y BiadineHHi baHky abo y
Toukax Bmpadi, abo y cniBpobiTHMKa Kyp'epcbKoi cnyx6un, abo y MobinbHoMy goaatky, abo
Ha eneKkTpOoHHY nowTy, Ha BWbip BbaHky. MNpu UbOMY, opuriHan nignucaHoi 3asBuM-40roBOpYy
3anmMwaetbcs y baHky. KnieHT nignucyiounm 3aaBy-goroeip (HaTUCKaHHSA Ha  KHOMKY
«0OpMUTN Aeno3nT») NIATBEPAXKYE OTPUMAHHSA HUM MNPUMIpHUKA Takoi 3asaBUM-A0roBOpy Y
3a3Ha4vyeHui cnocib6.

2. 3aranbHui NOPAAOK BigKpUTTA Ta o6cnyroByBaHHA Bknap «zanachka»

BaHk 3060B’A3yeTbcs y pasi yknagaHHa CrtopoHamu 3asBu-[oOroBopy npo NpuUEAHAHHSA A0
My6niyHoi npono3uuii 3a Mpoayktom Bknap «zanachka» (Hagani 3a TekctoM - «3asBa-
Aorosip>») npuiiHATK Big BknagHuka cymy Bknaay, HapaxyBaTu Ta CnjaTUTU MPOLEHTU 3a
Bknagom, nosepHyTu BknagHuky cyMmy Bkragy Ta CyMy HapaxOBaHUX MPOLEHTIB Yy MOpPSAKY,
nepeabaveHomy uicto MybniyHoo nNpono3uuicto Ta 3asBoto-[lorosopoM. Po3MmiweHHs Bkniagis
MOXe 3[INCHIOBATUCA 3aKOHHMMW MNpeacCTaBHUKaMU, B LbOMY pasi NMopsaoK BiAKpUTTHA Ta
BUKOpUCTaHHA Bknaay «zanachka» BM3HauaeTbca BiAMNOBIAHO A0 YMHHOMO 3aKOHOAABCTBa
YKpaiHu.

Cyma, BanwTa, po3Mip NPOUEHTHOI CTaBKW, NOPSAAOK Ta YMOBU HapaxyBaHHS MPOLEHTIB
3a Bknagom «zanachka», ymoBM noBepHeHHs Bknapy «zanachka», a Takox iHWi yMOBM
po3MilleHHs Bknaay «zanachka», wo He BM3HayeHi My6aivyHO NpONo3nUiEd, BU3HAYaAOTbCA
OKpeMuM 3asBoto-[JoroBopoM, WO YKNaAAETbCA 3 AOTPUMaAHHAM Ta 3 YpaxyBaHHSAM MOJI0XEHb
yMoB Ny6niyHoi npono3uuii.

Y AeHb yKnafeHHs BiAnoBiAHOI 3asaBu-[orosopy, SKMM BU3HAYalTbCS YMOBW PO3MilLleHHS

BknagHukom BignosigHoro Bknagy «zanachka», baHk BigkpuBa€ BknagHuKy BKNaaHMMN

(8eno3nTHMN) PaXyHOK, PEeKBI3UTM SKOr0 BKA3yKTbCHA Y 3a3HadeHilt 3agsi-[lorosopi, Ha

nigcrasi skoro Takmin Bknag «zanachka» po3MillyeTbCs. [POLLOBI KOLWTN BHOCATBLCSA Ha TaKuil

PaxyHOK y cyMi Ta Ha yMoOBax, BM3HayeHUX 3aABOlO-[OroBopoM, 3 ypaxyBaHHSM YyMOB

My6niyHOI Nnpono3uuii.

3apaxyBaHHs/BHECEHHS MPOLLIOBMX KOLWTIB Ha PaxyHOK 34iACHIOETLCA 3 MOTOYHOMO paxyHKY
abo BknagHoro (A4eno3nTHOro) paxyHkKy, Biakputoro B baHky abo B iHWIN 6aHKiBCbKIlM
yCTaHoBi, abo roTiBkoio 4epe3 kacy baHKy, iHWOI 6aHKiBCbKOi ycTaHoBM abo roTiBKOWO
yepe3 kacy baHky abo MNTKC B geHb yknagaHHs CTopoHamu BianosigHOI 3assu-[oroBopy
ab0 NpOTAroM iHWOro CTPOKY, BU3HAYeHOro y BiANoBiAHIM 3aasi-[Aorosopi.

MonoBHEHHS PaxyHKY, 34IACHIOETLCA 3 NOTOYHOro abo BkNAAHOrO (AEnO3UTHOr0) pPaxyHKy
BknagHuka, Bigkputoro B BaHKy uuM B iHWIiN 6aHKIBCbKiM ycTaHOBi, abo roTiBKOW 4epe3s
kacy baHky a6o MNTKC, iHwWOoi 6aHKIBCbKOI yCTaHOBM (SKLWO iHWe He nepeabavyeHo ymMoBamu
3agasu-lorosopy).

Cyma Bknapy «zanachka» Ta goaaTtkoBMX BHECKiB A0 HbOro He Moxe 6yTM MeHLOow Big
MiHiManbHOI Ta 6inblIO Bi4 MaKCMManbHOI CyMM, BCTaHoBMeHOI baHkoMm ans Bknaay
«zanachka» 3rigHo 3 Tapudamum baHky.

Y pasi BHECEHHS rpowwoBMX KOWTIB Ha PaxyHok abo nonoBHeHHSA PaxyHKy nicng 3akiH4eHHS
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2.7.

2.8.

2.9.

2.10

2.11

2.12

2.13

2.16

2.17

2.18

2.19

ornepauinHoro 4acy/aHs baHKy, rpowoBi KOWTW Yy BiAMOBIAHIA CyMi 3apaxOBYKTbCHA Ha
PaxyHok ans Bknaay «zanachka» HacTynHoro onepauinHoro oHsa baHky.

3apaxyBaHHS Ha PaxyHOK rpowwoBMX KOWTIB Big TpeTboi 0CobM 3AINCHIOETLCS 3rigHo 3
YMHHMM 3aKOHOLAaBCTBOM YKpaiHu.

MpoueHTM Ha Bknaa «zanachka» HapaxoBYHOTbCS LWOAHSA Big AHSA, HACTYMHOro 3a AHeM
HaAXOMXEHHS KOWTIB Ha PaxyHoOK, A0 AHS, KU nepeaye Moro noBepHEHHI0 abo cnncaHHo
3 PaxyHKy 3a iHWuX nigcras. YTpUMaHHA nodaTKy nNpoBoauTbCa BaHKOM aBTOMaTU4HO Mpu
KOXHOMY HapaxyBaHHi MpoUeHTiB, Y MOMEHT HapaxyBaHHS i 3a paxyHOK HapaxOBaHMUX
npoueHTiB. Y pasi, AKkwo BbaHKiBCbKOMY AHKO NepeayloTb HebaHKIBCbKi AHI, HapaxyBaHHS
MPOLEHTIB Ta YTPMMaHHA NOAATKIB 34INCHIOETLCS 3a Nepioj, BK/AOYakuM Taki HebaHKIBCbKi
AHi. HapaxoBaHi npoueHTW OKpYyralTbCA A0 ABOX 3HakiB nicna KoMu. HapaxyBaHHS
NPOUEHTIB 3AIMCHIOETLCA 3a (PaKTUYHY KiNbKiCTb AHIB Yy nepiofi, B 3asexHoCTi BiA yMOB
3assu-forosopy Ta YyMoB uboro [lpoaykTy. HapaxoBaHi MpouUeHTU BUMIAYYIOTLCA
BknagHuky abo ynoBHOBaxXeHOMy npeAcTaBHMKY BknagHuka B 3aneXxHOoCTi BiA YMOB,
BU3HayeHuUX 3aaBoto-JOroBOPOM LWOMICAYHO, B MNepwuin onepauiiHMiA AeHb Yy BantoTi
Bknagy «zanachka», wnsxoM 3apaxyBaHHS Ha PaxyHok (KaniTanisauis npoueHTiB).

Y BuNagKy 3MiHW KOH'IOHKTYpW PUHKY, 3MiHM 06nikoBoi cTaBku HauioHanbHOro 6aHkKy
YkpaiHn, BaHk Mae npaBo iHiUiloBaTM 3MiHy pO3Mipy NpPOUEHTHOI CTaBKM 3a 3asBOlo-
JorosopoM.

. Y pasi iHiuitoBaHHSA 3MiHW pO3Mipy MPOLUEHTHOI CTaBKM B CTOPOHY 36isbLUEHHS HOBMN PO3MIp
NMPOLEHTHOI CTaBKM BBAXAa€ETbCHA NMNOroAXeHnM BknagHukom B 6e3cnipHOMY NOpPAAKY.

. Y BUNagkKy iHiuitoBaHHA 3MiHM PO3Mipy MNPOLUEHTHOI CTaBKU B CTOPOHY 3MeHWeHHd, BaHk
30608B’d3aHMn NOBIAOMUTM NpPO Le BknagHuka He ni3Hiwe, Hix 3a 10 (aecaTb) KaneHaapHux
AHIB 0O AaTu BMpPOBaXEHHS HOBOrO pPO3Mipy MPOLEHTHOI CTaBKW, LUIAXOM HarnpaB/ieHHS
BiANOBIAHOrO MOBIAOMNEHHSA Yy nanepoBoMy abo Yy enekTpoHHOMY Burnsaai abo 3a
ponomoroto Push-nosigomneHHsa y MobinbHOMYy aoaaTky, 3a Bubopom bBaHky

. Y BMNagKy, SKWO AHEM 3aKiHUYeHHS CTPOKY po3MilweHHs Bknaay «zanachka», € cBaTkoBun,
Hepobounii abo BUXiAHWI AeHb, BUKOHaHHA BaHKOM CBOiX 3060B’A3aHb 3 MOBEPHEHHS
Bknagy «zanachka» Ta cniatm HapaxoBaHMX 3@ HMM MPOLEHTIB 34INCHIOETLCSA BiAMOBIAHO
[0 yMoB 3agasu-[lorosopy.

. Y BuMNagKy, $SKLWO 3aKOHOAABCTBO YKpaiHu, nepeabadae cTarHeHHs bBaHKOM, y SKOCTI
noAaTKOBOro areHTa, nogatkiB Ta/abo 360piB 3 CyM NpOLEHTIB, WO HapaxoBYyOTbCS Ha CyMy
Bknagy «zanachka» BignosigHo Ao 3assu - [oroBopy, BaHK yTpUMY€E/CTArye Takui
noaaTok Ta/abo 36ip y po3mipi, nepeabaueHoMy 3aKOHO4ABCTBOM YKpaiHu.

. 3agBa-[lorosip ykniagaerbcsa 3a gonomoroto MobinbHoro goaartky.

Mia 4vac yknageHHs 3asBu-gorosopy 4epe3 MobinbHUMM poaaTok BkAagHMK CaMOCTIMHO

BMOBMpaE OCHOBHI yMOBM po3MilweHHA Bknagy <«zanachka» pnga nigTBepaxeHHs obpaHux

YMOB BKNaZy HaTUCKAE Ha KHOMKY «O(QOpPMUTU AEMNO03UT» TakMM UYMHOM nojae Ao baHky

JopydyeHHa Ha yknagaHHa 3assu-[orosopy. lligTBepavBLIM yKNadaHHA 3assu-[orosopy,

BknagHuk nigTBepAXyeE, WO 03HAaNOMNEHUIM 3 yMOBaMu po3MileHHs Bknaay «zanachka» Ta

NOroAXYETbCA Ha MOro po3MilleHHS Ha Takmx yMoBax. KinbKiCcTb po3MilleHnx BknagHMKOM

Bknagis Ons po3MmiweHHs Bknaay «zanachka», KnieHT noBMHEH Matu BigKpUTWUIA y BaHky

KapTkoBuiA paxyHOK Yy BiAMNOBIAHIN BantoTi.

. BaHk Mae npaBo O6MEXWUTU KiNbKiCTb OAHOYACHO BIAKPUTUX AIKOYMX BKIAAIB 3a MpoAyKTOM
«zanachka» Ha iM'a ogHoro KnieHTa.

. Onepauis nepekasy kowTiB Yy cymi Bknagy <«zanachka» Ha PaxyHOK 3AiNCHIOETbCS,
BiANoBiAHO A0 YMOB LbOro MNMpoaykKTy, 04HUM i3 HAaCcTyMHUX cnocobis:

BHECEHHS KOWTiB Y cyMi Bknaay «zanachka» uepe3s kacy BaHky abo kacy iHWOi 6aHKiBCbKOI
yCTaHOBM,;

BHECEHHSA KoWwTiB Yy cyMmi Bknagy «zanachka» uepez TMTKC (npu uboMy yKnagaHHAM
BiAMOBIAHOI 3asBu-[orosopy, wWo nepeabadae TakMn BUL MNepepaxyBaHHS/MOMNOBHEHHS
paxyHky, KnieHT popydae bBaHKy 3aiMiCHIOBaTM [O0roBipHE CMMCAHHSA FPOLIOBUX KOLWTIB 3

PaxyHKY /paxyHKy Ans NOMOBHEHHS paxyHKy 6e3 HajaHHA NNaTiKHOro AopydeHHs KnieHTa);

6e3roTiBKOBMM 3apaxyBaHHSAM rpoLOBUX KOWTIB Y po3Mipi Bknagy «zanachka» 3 paxyHkiB

AKi BiAKpUTO y BaHKy um B iHWIN 6aHKiBCbKiM ycTaHoBI BknagHukom abo TpeTimm ocobamu;

. PosmiweHHs Bknagy 3a pgonoMorokd MobinbHOro p[04aTKy 34IMCHIOETBCS  BUKIOYHO
6e3roTiBKOBMM 3apaxyBaHHSM FpOLLOBMX KOLWTIB Y po3Mipi Bknagy «zanachka» 3 paxyHkis,
aKi BigkpuTO y BaHKy. 3a3HauyeHe Bule 6e3roTiBKOBE 3apaxyBaHHS rPOLIOBUX KOLWTIB Ha
PaxyHok BknagHuka € niagTBepaXeHHAM 3i CTOpoHU BaHky yknagaHHA 3asasu-[orosopy.

. YacTkoBe 3HATTS KOWTIB 34INCHIOETLCA 6e3 nepepaxyHKy MpouUeHTiB 3a dakTU4YHWIA nepioa
pO3MilleHHS KOWTiB Ha PaxyHKy. YacTkoBe 3HATTS KOLWTIB 34IMCHIOETLCS Yepe3 Kacy baHky
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abo wnsaxom 6e3roTiBKOBOro nepepaxyBaHHa kowTiB Ha P 3 MK abo Ha paxyHoK
BknagHuka, BIiOKpUTUIA B iHWIA 6aHKIBCbKIN YCTaHOBI 3riHO YMHHOrO 3aKOHOAABCTBA
YKpaiHu.

3. MpaBa Tta 060B'A3kn CTopiH

3.1. baHk Ma€ npaBo:

3.1.1. Bumaratu Bia BknagHuka HagaHHS AOKYMEHTIB, HeobxigHMX aAns npoBeaeHHs ineHTudikauii
ocobn BknagHuMka Ta BXMUTTS 3axoaiB BiANOBIAHO A0 3aKOHOA4ABCTBA, SKe perytoe
BiAHOCMHM Yy cdepi 3anobiraHHa neranisauii (BiAMMBaAHHIO) AOXO0AiB, OAEPXKAaHMX 3/TO4YNUHHUM
LWAAXOM, BiAKpUTTS PaxyHKy Ta npoBeAeHHs 3a HUM onepauii.

3.1.2. BigamoBuTn BknagHuky B 06cnyroByBaHHi PaxyHKy y Bunagkax, nepeadayvyeHnx YUHHUM
3aKOHOAaBCTBOM  YKpaiHW, BHYTpPIWHIMKM  AOKyMeHTamMu  BaHky, uiewo TybniyHo
rnponosuuieto Ta 3asaBot0-4oroBopom.

3.1.3. 3a HagBHocTi y BknagHuka npocTpodeHoi 3aboprosBaHocTi nepen BaHkoM 3a 6yab-aKuMu
AOroBopamu, ykKnageHumm Mix BknagHukom Ta baHkoM, abo 3a HasBHOCTI MpPOCTpPoOYEeHOi
3aboproBaHocTi TpeTix ocib nepea baHkoOM 3a pgoroBopaMu, 3a SKUMKM BknNagHuK €
nopyymtenem nepen baHkoMm 3a Takux TpeTix oci6, BaHk Ma€ npaBo Ha CBiA po3cya, a
BknagHuk gopydae baHky, Bknaa Ta HapaxoBaHi npoueHTn B CyMi 3ab6oprosaHocTi B 6yab-
KM MOMEHT, NepepaxoByBaTh B NoraleHHs Takoi 3a6oproBaHoCTI.

3.1.4. B ogHOCTOPOHHBLOMY MOPSAAKY, AOCTPOKOBO poO3ipBaTw BiAnoBigHY 3adABy-[orosip, LAAXOM
HagicnaHHa BknagHuky nucbMOBOro nosigomneHHsa. [Mpu uboMy, BaHk 3060B'a3aHui
NMUCbMOBO MOBIAOMUTU BKnagHMKa Npo noBepHeHHs Bknagy abo Moro 4yacTMHM He MeHL,
HiX 3a 3 (Tpu) 6aHKIBCbKi AHI A0 AaTW NMOBEpPHEHHS, abo y iHWWA CTPOK Ta B iHWMUIA cnoci6,
Wwo nepenbayeHui BignoBiaHOW 3asB0O0-[0OroBOpPOM.

3.1.5. BaHk 3anunwae 3a cobo npaso 3akpuTu PaxyHOK BknagHuka. HeakTuBHMMW PaxyHkamu
BBAXalOTbCA pPaxXyHKW, 3@ SKUMU MNPOTHArOM CTPOKY BM3HadyeHoro Tapudamu BbaHky He
34iMCHIOBaNUCL onepauii, 3a BUK/YEHHSAM onepauin i3 cnnatm BbaHKOM MpoOUEHTIB Ha
3a/MLWOK KOWTIB 3a PaxyHKOM, Y BUNagKy iX HasgBHOCTI.

3.2. baHk 3060B'A3aHMi:

3.2.1. HapaxyBaTu Ta cnnatutu BknagHuky npoueHTu 3a Bknagom «zanachka» 3rigHo 3 ymoBamuy,
BU3Ha4YeHuX 3asBoto-orosopom.

3.2.2. MNoBepHyTn cyMy Bknaay «zanachka» y nopsaky, nepeabadeHoMy 3asBoto-[JOroBopoM i
CcnnaTUTW HapaxoBaHi npoueHTW 3a Bknagom «zanachka», 3a BMpaxyBaHHAM MnoAaTKiB Ta
iHWKMX 060B'A3KOBMX MNaTexiB, WO NigNaratoTb CTArHEHHIO BiAMNOBIAHO A0 3aKOHOAABCTBA
YKpaiHu, i HanexHoi BbaHKy KOMiCinHOI BuHaropoawn. lNoBepHeHHs Bknaay «zanachka»
34incHI0eTbea Ha MNP 3 MK BknagHuka, 3a3HadeHuin B 3aaBi—orosopi.

3.3. BknagHuMK Ma€ npaBo:

3.3.1. OTpumatn cymy Bknaay «zanachka» Ta cyMy HapaxoBaHMUX MNPOLEHTIB, 3@ BMpPaXyBaHHAM
noaaTtKiB Ta iHWKMX 060B'A3KOBMX NaTeEXiB, WO MNiANAraloTb CTACHEHHKO BiANOBIAHO A0
3aKOHO4aBCTBa YKpaiHM Ta yM0oB 3aasu-[orosopy.

3.3.2. OTpuMmyBaTn BUNUCKK NpO CTaH PaxyHKy B naneposin dopMi y BigaineHHi BaHky, B sKoMy
Bknap «zanachka» 6yno odopmneHo abo y 6yab-akuid iHWKWIK cnocib6 y pasi HassBHOCTI
rnornepeaHbol AOMOBMEHOCTI MK baHkoM Ta BknagHukoM. Bunucknm HapawTbcsa Ta
onfadvylTbcsa y BignosigHOCTI Ao Tapudis BaHky.

3.3.3. 3gpincHioBaTK NONOBHEHHSA PaxyHKy 3rigHO yMOB, 3a3HayeHux y 3aasi-lorosopi.

3.4. BknagHuk 3060B'ss3aHui:

3.4.1. Cnnatutn BMHaropoay baHKy 3a oTpuMmaHy Bunucky/aosiaku/aybnikata 3a PaxyHKOM y
BignosigHocTi Ao Tapudis baHky.

3.4.2. BiactynneHHa BknagHWKOM MpaB BMMOrn 3a 3asBoro-[oroBopoM TpeTiM ocobam Moxunse
Nvile 3a YMOBW OTPMMAaHHA NMUCbMOBOI 3roan baHky.

6. TMopspok BiaKpUTTA Ta 06CNIyroByBaHHSl CTPOKOBOIO BKJ1aAy « «izi aenosur»

1. 3aranbHi NONOXEHHSNA
1.1. Uer Po3ain pernameHTye 3arafibHi npaBufia BiAKPUTTA Ta 06CAYroByBaHHS CTPOKOBOMO
BKNaay «izi aenosuTt» (Hapani 3a TeKCToM — «Bknapg, «izi genosnt»).
1.2. Bci TepMiHW, NOHATTS, CKOPOYEHHS, WO BUKOPUCTOBYIOTLCA B LUbOMY Po3aini Woao NpoaykTy
«Bknag «izi peno3mT» MalTb Te CaMe 3HauyeHHs, Wo HagaHo iM B My6nidHin npono3uuii,
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1.3.

SKWO iHWe 3HayeHHs TaKoMy TOTOXHOMY/aHasoriYHoOMy TEepMiHY/MOHATTIO He HadaHo B
LbOMY po3aini.
Ona uinen Bknagy «izi penosnT»:

«BknagHMkK» - @i3ndyHa - ocoba - pe3naeHT, B TOMY 4MCNi 3akOHHWI npeacTaBHUK abo
YNOBHOBaXeHUM NpeacTaBHUK BknagHuka.

«PaxyHOK» - paxyHOK, WO BiAKPMBAETbLCA AN UbOro lMpoayKTy 3 METOK 3apaxyBaHHS CyMu
Bknaay 3rigHO yMOB, 3a3HayeHunx B JJoroBopi 6aHKIBCbKOro Bknaay.

1.4.

2.1.

2.2.

2.3.

2.4.

2.4.

2.5.

2.6.

3AINCHIOYM NigNNCcaHHA 3asBU-A0roBOpY Y NMMUCbMOBIN dopMi abo HaTMCKalUYM Ha KHOMKY
«oopMuT geno3mT» y MobinbHoMy goaatky Kni€eHT TakMMWM CBOIMK AiSiMU 34iNCHIOE NOBHE
Ta 6e33anepeyHe npuegHaHHa o lMy6niyHoi npono3uuii, TO6TO NiATBEPAXYE Ta MOBHICTIO
npunMae nonoxeHHs My6niyHOI Npono3uuii Ans 3aCTOCYBaHHSA Y CBOIX B3aEMOBIAHOCUMHAX 3
BaHkoMm. lMpu uboMy, y BUNAAKY MianncaHHSa 3asdBU-40roBOpY Y BiaAdineHHi baHky, opuriHan
nignucaHoi 3assBN-40roBopy 3anuvwaerbcsa y baHky, a KnieHTy HagaeTbCca NpuUMipHUK 3asBu-
A0roBopy y Burngaai gotokonii, aka 34incHoeTbca KnieHToM 3a gonomoroto noro (KnienTa)
CMapTdoHy, a y BMNAAKY NiANUCaHHA (HaTUCKaHHSA Ha KHOMKY «0OpMUTU Aeno3uT») 3asBu
JoroBopy 3a pgornomorow Mob6inbHOro aoaatky, MNpUMIpHUK 3asaBU-A0r0BOpPY Moxe 6yTu
oTpuMaHun  KnieHtoMm y MobinbHoMy paopatky. KnieHT nignucyioun  3asaBy-A0rosip
(HaTUCKaHHA Ha KHOMKy «0MOpMUTU AEnO3UT») NIATBEPAXYE OTPUMAHHSA HUM MPUMIpHUKAE
Takoi 3asBM-40roBOpy Yy 3a3Ha4YeHun crnoci6.

2. 3aranbHui NOPAAOK BiAKPUTTA Ta 06cnyrosyBaHHA «Bknaay «izi genosur»
BaHk 3060B'A3yeTbca y pasi yknagaHHa CropoHamu [orosBopy 6aHKiBCbKOrO BKagy 3a
MpoaykToM Bknap «izi geno3sut» (Hagani 3a TeKCTOM - «[loroBip 6aHKiBCbKOrO BKaay»)
npunHATKM cyMmy Bknagy, HapaxyBaTu Ta cnnatutu BknagHuky npoueHTn 3a Bknagowm,
nosepHyT™ BknagHuky cymy Bknagy Ta CcyMmMy HapaxOBaHUX T[POUEHTIB Yy NOpSAKY,
nepeabaveHomy uieto TybniyHoO npono3uuieto Ta [oroBopoM 6aHKIBCbKOro BK/agy.
PosMmiweHHs BknaaiB Moxe 3A4INCHIOBATUCS 3aKOHHUMU MpeacTaBHUKaAMW, B LbOMY pasi
NnopsAoOK BIiAKPUTTA Ta BUKOPUCTAHHA Bkrafdy «izi AenosuT» BU3HAYaETLCA BiANOBIAHO A0
UMHHOIO 3aKOHOAABCTBaA YKpaiHu.

Cyma, BanwTa, CTPOK, pPO3Mip MNPOUEHTHOI CTaBKW, MOPSAOK Ta YMOBW HapaxyBaHHS
npoueHTiB 3a BkiagoMm «izi geno3uTt», yMOBM MNoBepHeHHA Bknagy «izi genosut», a Takox
iHWi YMOBM poO3MilleHHa Bknaay <«izi 4eno3mT», wo He BM3HaudeHi My6niyHO npono3uuieto,
obupatoTbcs Ta NoroaxyTbca KnieHToM y MobinbHOMY AoaaTky Ta BM3Ha4dalTbCs OKPEMUM
JoroBopoM 6aHKiBCbKOro BKady, WO YKNAAAETbCA 3 AOTPUMMaHHAM Ta YypaxyBaHHSM
nonoxeHp My6nivyHOT Npono3uuii Ta uboro JoaaTky.

Y neHb yknagaHHsa BignosigHoro Jorosopy 6aHKIBCbKOro BKAaay, SKUM BU3HAYakTbCS YMOBMU
pO3MillleHHs BignosigHoro Bknaay «izi peno3mT», baHK BigKpuBa€E BknagHuKy BKNaAHUMN
(8Aeno3nTHU) PaxyHOK, peKBi3nUTM AKOro BKasylTbCsa Y 3a3HavyeHoMy [oroBopi 6aHKiBCbKOro
BKNaady, Ha niacraBi sikoro Takun Bknag «izi genosmTt» po3MilyeTbCA. pOWOBi KOLWTH
BHOCSAITbCH Ha Leil PaxyHOK y CyMi Ta Ha yMoBax, BW3HadeHuX [oroBopoM 6aHKiBCbKOro
BKNaay 3 ypaxyBaHHAM ymoB [My6niuHoi npono3uuii.

3apaxyBaHHS/BHECEHHS TPOLIOBMX KOWTIB Ha PaXyHOK 3AiMCHIOETbCA 3 MOTOYHOro abo
BKNaAHOro (Aeno3uTHOro) paxyHKy, BigkpuToro B baHKy 4m B iHWIiN 6aHKIBCbKiA yCTaHOBI,
abo roTiBkO yepes kacy baHky, iHWOi 6aHKIBCbKOI ycTaHoBM abo MNTKC B AeHb yknajgaHHS
CropoHamu BignosigHoro [orosopy 6aHKiBCbKOro Bkiaay abo npoOTSAroM iHWOro CTPOKY,
BU3HA4YeHoro y BignosigHOMy [Jorosopi 6aHKIBCbKOro Bknaay.

Y pasi, 9KWwo AeHb pPO3MilleHHS KOWTIiB Ha BknagHMA paxyHOK npunaja€e Ha BUXIAHUN,
Hepobounii abo CBATKOBWUIA AeHb, TO AATOK BiAKPUTTA Bknagy «izi Aeno3mT» BBaXa€ETbCA
KaneHAapHUN AeHb, B SKOMY KnieHT iHiuitoBaB BiAKPUTTA Takoro Bknaay.

Y pasi, aKkWwo B AeHb yknagaHHa [orosBopy 6aHKiBCbkoro Bknagy abo MNpOTAroM iHLWOrO
CTPOKY, BUW3Ha4yeHOro y BianosigHOMY [orosopi 6aHKiBCbKOro Bknaay, He 6yae 3ailcHEHO
3apaxyBaHHS KOWTIB, WO CTaHoOBNATbL CyMy Bknagy, [orosip 6aHkiBCbkOro Bknagy
BBAXAETbCA TakuM, WO He 6yB yknageHuin, aKwo iHwe He nepeabadeHo ymoBamu [Jorosopy
6aHKiBCbKOro BKAaAy 3 ypaxyBaHHSAM yMoB lNpoaykTy Bknag «izi nenosut».

MonoBHeHHA PaXxyHKY 3A4IACHIOETbCA 3 MOTOYHOro paxyHky abo BknagHoro (4eno3mMTHOro)
paxyHKy, BiAKpUTOro B BaHKy 4 B iHWIiN 6aHKIBCbKIA yCTaHOBi, abo roTiBKOK 4Yepe3 Kacy
BaHky, iHWOI 6aHKIiBCbKOI yCTaHOBM (SAKWO iHWe He nepeabayeHo ymoBamu [orosopy
6aHKiBCbKOro BKNaay).

Cyma Bknapy «izi genosut» Ta CcyMa MOMNOBHEHHA Bknaay «izi genosut» He Moxe 6yTwu
MEeHLUOW Big MiHiManbHOI Ta 6inblO Big MakCMManbHOI CyMu, BCTaHOB/EHOi baHkoM ans
Bknaay «izi Aeno3uT» BCTAHOBNEHOI 3rigHO 3 Tapudamn baHky.
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2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

Y pa3si BHeceHHs cyMn Bkniagy Ha PaxyHok abo 3apaxyBaHHS CyYMW MOMOBHEHHS Ha PaxyHOK,
nicng 3akiHY4eHHs onepauiiHoro u4acy/AHa bBaHKy, rpowoBi KOWTKM Yy BIAMNOBIAHIN CyMi
3apaxoBYHTbCA HA PaxyHOK y TOW Xe AeHb.
3apaxyBaHHS Ha PaxyHOK rpoOLlOBMX KOLWTIB Big TpeTbOi 0CObM 3AINCHIOETBCA 3rigHO 3
YUMHHMUM 3aKOHOLABCTBOM YKpaiHU.
MpoueHT Ha Bknap «izi neno3mT» HapaxoBYHOTbCH LWOAHA Bi4 AHSA, HACTYMNHOro 3a AHEM
HaAXOMXXEHHS KOLWTIB HA PaxyHOK, A0 AHSA, KU nepeAye Moro noBepHeHH abo cnucaHHio 3
PaxyHKy 3a iHWWX nigcras. YTpMMaHHA noAaTKy nNpoBoAuMTbCA BaHKOM aBTOMaTuU4yHO Mpwu
KOXHOMY HapaxyBaHHi TMPOLUEHTIB, Y MOMEHT HapaxyBaHHA i 3a paxXyHOK HapaxoBaHWUX
npoueHTiB. Y pasi, aKkwo BaHKIiBCbKOMY AHKO nepeayloTb HebaHKIiBCbKi AHi, HapaxyBaHHS
NPoOLEeHTIB Ta YTPUMaHHSA MoAaTKIiB 3A4iNCHIOETbCA 3a nepioa, BKAO4Yatoun Taki HebaHKIBCbKi
AHi. HapaxoBaHi MpoueHTW OKPYrNoKTbCA A0 [ABOX 3HaKiB nicna kKoMmMu. HapaxyBaHHSA
NPOLEHTIB 3AINCHIOETbCS Ha GakTUYHWI 3anuMWOK KOWTIB Ha PaxyHKy Ta 3a dakTuyHy
KiNIbKiCTb AHIB Yy nepiodi, B 3anexHocTi Big ymoB [oroBopy 6aHKiBCbKOro BkKnagy Ta yMOB
uboro lMpoaykTy. HapaxoBaHi MpoueHTU BuUNaayvyTbCcsd BknagHuky abo ynoBHOBaXeHOMY
npeacTaBHMKY BknagHuvka B 3anexHoOCTi Bi4 yMOB, BuM3HadeHux [JoroBopoM 6aHKiBCbKOro
BKla4y LWOMICAYHO LWJAXOM 3apaxyBaHHS Ha MOTOYHUWA paxyHOK BknagHuka, BiAKpUTUMIA B
BbaHKy. AKWo AeHb BUMAATM NPOLEHTIB Mpunagac Ha BUxXigHWUN, Hepobounii abo CBATKOBMNA
A€eHb, TO BMMNJ/IaTa NpPOLEHTIB BiAbyBa€ETbCA, HE3aNEXHO Bif LbOro, y ToM Xe AeHb. Y Bunagky
nponoHrauii aii Joroeopy 6aHKIiBCbKOro BkNagy, NMPOLUEHTUM MOBEPTAKTHCA MO 3aKiHYEHHHO
CTPOKY/HOBOro CTpoOKy aii [JoroBopy 6aHKiBCbKOro BKAagy Yy AeHb NponoHraudii Jlorosopy
6aHkKiBCbKOro Bknaay (NepLmin AeHb KOXHOro HOBOIO CTPOKY).
Y BunNaaKky AOCTPOKOBOro posipBaHHsA Jorosopy 6aHKiBCbKOro Bknaay, BknagHuk nucbMoBO
abo 3a gonomoroto MobinbHOro goaatky 3asaBAs€ npo 6axkaHHs AOCTPOKOBO NMPUMUHUTK Aito
Jorosopy 6aHKIBCbKOro BKaay A0 3aKiHYEeHHS CTPOKY po3MilleHHs Bknaay, 3a3Ha4vyeHoro y
BignosigHoMy [orosopi 6aHKiBCbkOro Bknaay, Ais Takoro Jorosopy 6aHKiBCbKOrO BKIaay
BBaXa€ETbCSA NPUMUHEHOK [0CTPOKOBO, a baHk Bunnavye BknagHuky Becb Bknag Ta
NpoueHT, HapaxoBaHi 3a @akTU4YHMn nepiog nepebyBaHHA KOWTIB Ha PaxyHKy, 3a
MPOLIEHTHOIO CTaBKOW, 3a3HaudeHow Yy BignoBiaHOMY [orosopi 6aHKiBCbKOro Bkiagy, a 3a
Bknagom «izi genosmnTt», wo 6ynu nponoHroBaHi BknagHMKoOM — 3a nepiod, no4ymMHawoum 3
AaTWU OCTaHHbOI nponoHrauii Jorosopy 6aHkiBCcbkoro Bknagy. lpu uboMy, AOCTPOKOBE
npunNuHeHHs Aii JoroBopy 6aHKIBCbKOro BKMagy € MOX/WMBUM He paHile, HidxX nicis cnamey
35 kaneHpgapHux AHIB 3 AaTu nodaTky Aii Jorosopy 6aHkiBCcbkoro Bknaay. pu ubomy,
BknagHuk 3060B'a3aHniA NMCbMOBO NOBIAOMUTU BaHK Npo BUMOry nosepHeHHs Bknagy a6o
MOro 4acTMHM He MeHLW, Hix 3a 3 (Tpu) 6aHKIiBCbKi AHI A0 OYiKyBaHOI AaTW MOBEPHEHHS,
abo y iHWMA cTpok Ta B iHWMIK cnocib, wo nepeabayeHnn BignosigHMM [1OroBOpoMm
6aHkKiBCbKOro Bknaay (Aenosunty) Ta uum MpoayKToM. Y BUNAAKY 34IMCHEHHS AOCTPOKOBOIO
po3ipBaHHsa [loroBopy 6aHKiBCbKOro Bknaay 3a gonomorow MobinbHoro goaatky, BknagHuk
3060B’A3aHMI NiATBEPAUTU Take AOCTPOKOBE PO3ipBaHHS LUASXOM BBeAEHHS BiAMoOBiAHOMO
OpHopaszosoro uudposoro naponsa (OTM-napons), KM Hada€TbCa BKNaAHMKY LWASXOM
BiANpaBneHHs SMS-NoBiAOMMEHHA Ha 3apeecTpoBaHU HoMep MOo6inbHOro TenedoHy. MNpu
AOCTPOKOBOMY po3ipBaHHsA Jorosopy 6aHKIBCbKOro BKAaay, NpoLEHTU NepepaxoByoTbCs 3a
rnpoueHTHoto ctaBkoto 0,01 % pivHuMX.
Y BMNAAKY 3MiHW KOH'IOHKTYPU PUHKY, 3MiHW 06nikoBOi CTaBkm HauioHanbHoro 6aHky
YkpaiHn, BaHk Ma€e npaBo iHiUitOBaTW 3MiHY pO3Mipy NpOUEHTHOI cTaBku 3a [Jorosopom
6aHKiBCbKOro BKaay.
Y pasi iHiuitoBaHHS 3MiHW pO3Mipy NPOLEHTHOI CTaBKWU B CTOPOHY 36inblUeHHS, HOBWUIA pO3Mip
NMPOLEHTHOI CTaBKM BBAXA€ETbCHA NOroAXeHnM BknagHukoMm B 6e3cnipHOMY NOpPAAKY.
Y BuNaaKy iHiuitoBaHHA 3MiHWM pO3Mipy MNPOLEHTHOI CTaBKM B CTOPOHY 3MeHLWeHHs, BbaHk
30608B’d3aHMin NOBIAOMUTM NpO Le BknagHwuka He ni3Hiwe, Hix 3a 10 (aecaTb) KaneHaapHux
AHIB 0O AaTu BrpPOBaXEHHS HOBOrO pPO3Mipy MPOLEHTHOI CTaBKW, LUIAXOM HarnpaB/ieHHS
BiANOBIAHOrO MOBIAOMNEHHSA Yy nanepoBoMy abo Yy enekTpoHHOMY Burnsaai abo 3a
ponomoroto Push-nosigomneHHsa y MobinbHOMY aoaaTtky, 3a Bubopom BaHky.
Y Bunagky, €KWO [AHEM 3aKiHYeHHS CTPOKYy Ppo3MilleHHsa Bknaay «izi nenosuT», €
CBATKOBMIN, Hepobounii abo BUXiAHWMI AeHb, BWKOHAHHA bBaHKOM cBOiX 3060B’A3aHb 3
rnosepHeHHa Bknagy «izi peno3ut» Ta cnjatM  HapaxoBaHMX 3@ HWUM  MPOLEHTIB
3A4IMCHIOETBCS BiAMOBIAHO A0 yMOB [loroBopy 6aHKiBCbKOro BK/jady B A€Hb CMAUMBY CTPOKY
moro Aaii.
MoBepHeHHsA Bknagy «izi genosut» 3a [oroBopoM 6aHKIBCbKOro BKady 34iMCHIOETbCS
WNAXoM nepepaxyBaHHA BbaHkoM cymu Bknagy Ha nonepeaHbo obpaHuit y MobinbHomy
A0AATKy, MOTOYHWUI paxyHoK BknagHwuka, BiAKPpUTUA Yy BaHKy, 3a yMOBUW MNOMNEpeaXeHHSs

168



2.16.

2.17.

NN

2.20.

2.21.

3.1.3.

3.1.4.

BknagHMKOM npo HaMmip oTpuMmaTtu Bknaa «izi genosut» 3a [JoroBopoM 6aHKIBCbKOro
BK/SlaAdy, He nisHiwe, Hix 3a 1 (oaMH) baHKiBCbKM AeHb A0 AaTW NoBepHeHHs Bknaay, wo
BM3HayeHa B [lorosopi 6aHKiBCbKOro BKady, 3a AonoMorok MobinbHoro poaaTtky. Y
BUNaaKy, SKWo BknagHUK y CTPOK, nepeabayeHnii B UbOMY MYHKTI, HE NOBiAOMMB BaHK npo
HaMip oTpuMaTn Bknap «izi Aeno3unT» y AeHb MOro NoBepHEHHS, He OTpUMaB MOro B AeHb
NOBEPHEHHS Ta He 34INCHUB IHWWX Ail, AKi CIPUYMHUAN 3MeHLWEHHS abo 36inbleHHs cyMu
Bknagy «izi genosut», B AeHb NOBepHeHHA Bknagy «izi geno3wmTt», baHK 3A4iMCHIOE
aBTOMATM4HY NponoHrauito Bknaay Ha ymoBax, ki 6yayTb YUHHUMM Ha MOMEHT NpOAOHrauii
Bknaay «izi genosut». B pasi, 9KWwo Ha AeHb nponoHrauii JoroBopy 6aHKiBCbKOro Bknaay
MpoaykT Bknag «izi aenosut» Bxe He 6yae AitouMM, aBTOMaTU4YHA NpoOJsiOHrauia [Jorosopy
6aHKIiBCbKOro Bknaay He 6yae 3ailicHOBaTUCS.

3 MeTow BiAMOBM Bi4 aBTonposnioHrauii [Jorosopy 6aHKIiBCbKOro Bknaay, BknagHuky
HeobxigHo 3atenedoHyBaTV A0 KoHTakT - ueHTpy baHky abo BHecTu BiANOBIAHI 3MiHU
yepes MobinbHuit goaatok. Micna nposeaeHHSs iaeHTUdIKauUil BknagHuka aBTonponoHrauis
6yae BiaMiHeHa.

Y BMNaAKy, SKWO 3aKOHOA4aBCTBO YKpaiHu, nepenbavae cTarHeHHs bBaHkoM, y saKoOCTi
noAaTKOBOro areHTa, nogaTtkiB Ta/abo 360piB 3 CyM NpOLEHTIB, WO HapaxoBYOTbCS Ha CyMy
Bknaay «izi genosut» BignoeiaHO Ao JorosBopy 6aHKiBCbKOro Bknaay, baHk yTpumye/crarye
Takun nogatok Ta/abo 36ip y po3Mipi, nepeabavyeHOMy 3aKOHOA4ABCTBOM YKpaiHu.

JloroBip 6aHKIBCbKOro BK1aay yKnadaeTbCs 3a A40MoMoroo MobinbHoro aoaaTtky.

Y Bunaaky yknageHHs Jorosopy 6aHKiBCbKOro Bknaay Kni€HT caMOCTiiHO BUBMPAE OCHOBHI
YMOBM pO3MillleHHs BKNagy Ta NiATBEpAXYE CBOi Aii HAaTUCKakw4uu KHOMKY <«0(OopMUTU
aeno3nt». [iaTBepaxeHHs [dopydeHHsa KnieHTa Ha yknagaHHsa [JdoroBopy 6aHKiBCbKOrO
BK/lady 3AINCHIOETbCA WNAXOM HaTUCKaHHA KHomku  «[MpogoBxutmn». [ligTBepamsLLmn
yknagaHHsa [Jdorosopy 6aHKiBCbkOro Bknagy, KnieHT nigTBepaXxye, WO O3HAWOMAEHUA 3
yMOBaMu po3MiweHHa Bknagy «izi geno3mt» Ta NOroAXyeETbCA Ha MOro po3MilleHHs Ha
Takmx ymoBax. [ina po3MmiweHHsa Bknagy «izi aeno3nt», BknagHMK NOBMHEH MaTU BiAKPUTUIA
y BaHky KapTKoBuii paxyHOK Yy BiAMOBIAHIN BantoTi.

B neHb po3MiweHHs (AaTa BHeCeHHs) Bknagy <«izi oeno3uTt», 3A4IMCHIOETBCS onepauito
rnepexkasy kowTiB Ha PaxyHok. Onepauis nepekasy KoOWTiB y cyMi Bknagy «izi genosut» Ha
PaxyHOK 3A4iNCHIOETbCS, BigNOBIAHO A0 YMOB UbOro [poayKTy, OAHMM i3 HACTYMHMX
cnocobis:

BHECEHHS KOWTIB Yy CyMi Bknaay «izi nenosut» 4yepes kacy BbaHky abo iHWOi 6aHKiBCbKOI
yCTaHOBM,;

6e3roTiBKOBMM 3apaxXyBaHHAM rpoOWOBMX KOWTIB Yy po3Mipi Bknaay «izi genosut» 3
NOTOYHOro abo BKAAAHOIO paxyHKY, sKi BiaKpuTo y BaHky abo B iHWIi 6aHKIBCbKIilA YCTAHOBI.

YacTkoBe 3HATTS KOLWTIB 3a NpoAYKTOM Bknaa «izi aeno3nt» He nepeabadvaerbcs.

3. MpaBa Tta 060B'A3kn CTopiH
baHk Ma€ npaBso:

. BumaraTtn Big BknagHuka HagaHHSA AOKYMEHTIB, HeobXigHMX Ans nposeaeHHs igeHTudikauii

ocobn BknagHuMka Ta BXMUTTS 3axoAaiB BiANOBIAHO A0 3aKOHOAABCTBA, SKe peryntoe
BiAHOCMHM Yy cdepi 3anobiraHHa neranisaudii (BiAMMBaAHHIO) AOXO0AiIB, 0AEPXKaHMX 3/TO4YNUHHUM
LWASAXOM, BiAKPUTTS PaxyHKy Ta npoBeAeHHS 3a HUM onepauii.

. BiamoButn BknagHuky B 06cnyroByBaHHi PaxyHKy y Bunagkax, nepeab6ayeHnx YUHHUM

3aKOHOAABCTBOM  YKpaiHW, BHYTpPIWHIMKM  AOKyMeHTamMu  BaHky, uietwo TybniyHo
npono3suuieto Ta JjorosopomM 6aHKIBCbKOro BKaay.

3a HagBHoOCTI y BknagHuka npocTpodeHoi 3aboprosaHocTi nepes BaHkoM 3a 6yab-aknMu
AOrosopamu, ykKnageHumm Mix BknagHukom Ta baHkoM, abo 3a HasfBHOCTI MpPOCTpOYEeHOi
3aboproBaHocTi TpeTix ocib nepeag baHkoM 3a pgorosopaMu, 3a SKMMM BknagHuK €
nopyymtenem nepes baHkoMm 3a Takux TpeTix oci6, baHK Ma€ NpaBo Ha CBiKW po3cya, a
BknagHuk gopydae baHky, Bknaa Ta HapaxoBaHi npoueHTn B CyMi 3aboprosaHocTi B 6yab-
KM MOMEHT NepepaxoByBaTX B NOralleHHs Takoi 3aboproBaHoOCTI.

B o4HOCTOpOHHLOMY MOPSAAKY, AOCTPOKOBO po3ipBaTu BignosigHwni [orosip 6aHKIBCbKOro
BKa4y, LWAAXOM HajicnaHHa BknagHWKy nMcbMOBOro nosigoMneHHsa. lMpu yboMy, BaHk
30608B'A3aHM NMCLMOBO MNOBIAOMUTWM BknagHuka Npo noBepHeHHS Bknaay «izi geno3ut»
abo Moro 4aCcTMHM He MeHLW, Hix 3a 3 (Tpu) 6aHKIBCbKi AHI A0 AaTVW NOBepHeHHs, abo y
iHLWKWI CTPOK Ta B iHWWUI cnocib, wo nepeabavyeHuii BignosBigHUM [JoroBopoM 6aHKIBCbKOro
BKnaay.

3.2. baHk 3060B'A3aHuM:
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3.2.1. Hapaxyesatn Ta cnnatutm BknagHuky npoueHTn 3a BknagoMm «izi genosmt» 3rigHo 3
yMOBaMM, BU3Ha4YeHux [JoroBopoM 6aHKIBCbKOro Bknaay.

3.2.2. MNoBepHyTM cyMmy Bknagy «izi peno3ut» y nopsaky, nepeabadeHoMmy [JoroBopom
6aHKiBCbKOro BK/lady, CNIaTUTM HapaxoBaHi npoueHTM 3a BknagoMm «izi geno3mTt», 3a
BMpaxyBaHHSM NoAaTKiB Ta iHWKMX 060B'A3KOBMX nnaTexis, WO NignaralTb CTATHEHHIO
BigMOBIAHO A0 3aKOHoAaBCTBa YKpaiHW, i HanexHoi baHKy KOMiCiiiHOI BuHaropoaw.
MoBepHeHHsA Bknaay «izi Aeno3uT» 34INCHIOETLCA Ha [MOTOYHMI paxyHOK, 3a3HadeHwuii B
JoroBopi 6aHKiBCLKOro BKkNaay.

3.3. BknagHuK Ma€ npaso:

3.3.1. OTpumaTn cyMmy Bknagy «izi 4eno3uT» Ta CyMy HapaxoBaHWX MPOUEHTIB, 3a BUpaxyBaHHAM
noaaTtKiB Ta iHWKMX 060B'A3KOBMX NaTeXiB, WO MNiANAralTb CTATHEHHIO BiANOBIAHO A0
3aKOHOAaBCTBa YKpaiHu Ta ymoB [loroBopy 6aHKiBCbKOro BKiaay.

3.3.2. OTpuMmyBaTn BUNUCKK NpPO CTaH PaxyHky B naneposin dopMi y BigaineHHi BaHky, B KoMy
Bknag «izi pgeno3ut» 6yno odopmnieHo abo y enekTpoHHin ¢dopMi 3a A0MOMOrot
Mob6inbHoro gopatky abo y 6yab-akuil iHWMA cnocib y pasi HasBHOCTI nonepeaHboi
AoMoBfeHoCTi Mk BaHkoM Ta BknagHuWkoMm. BunMCKM HapawTbCAa Ta OMiavyloTbCa Y
BignosigHocTi Ao Tapudis baHky.

3.3.3. 3pincHioBaT MNOMOBHEHHST PaXyHKYy 3rigHO YMOB, 3a3HaudeHux y [orosopi 6aHKiBCbKOro
BKnaay.

3.3.4. OJocTpokoBo po3ipBatv [orosip 6aHKiBCbKOro BKfagy Ha yMoBax, nepeabadeHux UIE
My6niyHoto Npono3uuieto Ta JoroBopoM 6aHKIBCLKOro BKkNaay.

3.4. BknagHuk 3060B'ss3aHui:

3.4.1. Y cTpoK, BCTaHoBneHWi [oroBopoM 6aHKiBCbKOrO BkNady, MnepepaxyBaTu Ha PaxyHok
rpOLLOBI KOWTWN B CyMi Bknaay Bu3HauveHilh B JoroBopi 6aHKiBCbKOro BKIaay.

3.4.2. Cnnatutn BMHaropoay baHKy 3a oTpuMmaHy Bunucky/aoBsiaku/aybnikata 3a PaxyHKOM Yy
BignosigHocTi Ao Tapudis baHky.

3.4.3. OtpumaTtu nucbMoBY 3rogy BbaHKy y BuMnaaky BigCTynsieHHA BknaaHMKOM rpas BMMOIU 3a
[loroBopoM 6aHKiBCbKOro Bkiiagy TpeTiMm ocobam.

7. NMopsaaok BiAKPUTTA Ta 06CcNyrosyBaHHSA NMPOAYKTY «izi po3cTpoyka>»

1. 3aranbHi NONOXEHHSNA

1.1. Llen Po3ain pernameHTye 3aranbHi npaBuna BiAKPUTTS Ta 06CNyroByBaHHA MPOAYKTY «izi
po3cTpouyka» (Hagani 3a TeKCTOM - «izi po3cTpoyka»/ Po3cTtpouka abo posctpouka (y
PO3yMiHHI OKpPEMOT pO3CTPOYKM B paMKax 3arafibHOro fiMitTy PO3CTpouku)).

1.2. Bci TepMiHW, NOHATTA, CKOpPOYEHHS, WO BUKOPUCTOBYIOTLCA B UbOMY Po3aini wono
NPOAYKTY «izi pO3CTpOYKa» MalTb Te CaMe 3HaYeHHs, WO HaaaHo iM B MNybnivHin npono3nuii,
AKWO iHWe 3Ha4YeHHS TaKOMYy TOTOXHOMY/aHanoriyHOMy TepMiHY/MOHATTIO He HaJaHo B
LbOMY po3aini.

1.3. Onsa uinen npoayKTy «izi po3CTpoyKa»:

«Po3cTpouka>» - aojaTkoBa Mocnyra, y BUrNaAi KpeauTy, 3a KapTKOBUM npoaykToM «KapTka

izibank», aka po3Bonsde KnieHTy po36uUTM nnaTixX Ha OAHAKOBI YaCTUMHM Ta CcniadvysaTu ix

womicsausa, wnaxom odopmneHHa abo nepeseAeHHA BUTPATU Y  PO3CTPOUKY. Po3cTpouka

nepeanbavyae MOXAMBICTb MoraweHHs 3aboproBaHOCTI MNPOTArOM BWM3HAYEHOi KifIbKOCTi MAaTiKHUX
nepioaiB 3a paxyHoK KpeaAnTHUX Ta/abo BNacHMX KOLUTIB.

«3ab6oproBaHicTb» - 3aboproeaHicTb 3a P0O3CTpo4ko, WO BkAoYae B cebe 3aboproeBaHicTb i3

noraweHHs cymun Po3cTpouku, KoMmicii 3a HafaHHSA «izi po3CTPOYKM» Ta HapaxoBaHUX BiACOTKIB.

3asBa-gorosip Ha o(pOpMNIeHHs1 pPO3CTpouku (B paMkax npoaykrty «Kaptka izibank»

(nani — 3asBa-AoroBip) — KpeaANUTHMN AOroBip, 3a AKUM KnieHT 3asBnsg9€ Npo HaMip cCKopucTaTUCS

PoscTpoukoto, BaHk Hapae KpeauTt Ha ymoBax 3asasu-Aorosopy, AKBO, Ta Tapudis baHky. 3asBy-

porosip KnieHT dopMmye 3a agonomorotd MobinbHOro AoAdaTKy i3 3a3HAYeHHsIM iICTOTHUX YMOB

KpeauTy Ta MiANUCYE LWIAXOM HaKIafaHHA enekTpoHHoro nignucy. lNMpuMipHUK 3asBu-40roBopy,

Tabnuui obuncneHHsa BapToCTi KpeauTy, lacnopTy CnOXMBYOro Kkpeamty  KnieHT oTpuMmye y

Mob6inbHOMY AoaaTKy.

«KomMicifa 3a HafjaHHA «izi PO3CTPOYKM» - KOMICisl, LLO PO3PaxoBYETbCA Mi4 4Yac opOopMeHHs

PoscTpoukn Ta cnnadvyerbcsa KnieHToM Ta/abo oTpuMyeTbca BaHKOM nig vac noraweHHsa (B TOMy
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ymcni goctpokoBoro) 3aboproeaHocTi. KoMicis po3paxoBYyeTbCS Big 3arajsibHOK CYyMW PO3CTPOYUKMU.
Po3Mmip KoMicii 3a HajaHHA «izi pO3CTPOYKM» € (PIKCOBAHUM, He 3MIHIOETLCA B 3aNeXHOCTi BiA
aKTUYHOro KOpUCTYBaHHA KpeauTom.

«TpaH3akuisa» - onepauis, 3aiicHeHa 3a gonomorot KapTku izibank, Ha cyMy rpowwoBmnx KOLWTIB,
LLO BiANOBIAA€E BAPTOCTi 34iCHEHOro naaTexy.

«LlloMicasYHMA NnaTkK>» — CyMa KOLWTIB, WO po3paxoBaHa K aHHYITETHUI LLOMICAYHUIA NNaTiX,
AKUA CKNAJAETbCA 3 YacTUHU CyMWU KpeauTy «izi pO3CTPOYKM», HapaxXOBaHUX MPOLEHTIB Ta KOMICii
3@ HafaHHS «izi po3cTpouku», Aki KnieHT, wo yknaB 3 baHkoM 3asBy-[orosip, 3060B A3aHui
cnaatuTu. [aToro WOMICAYHOro naaTexy BU3HA4YaEeTbCa YNC0 Micaus, y akui Bigbynacbk akTmBauis
PO3CTPOYKM.

2. 3aranbHu¥ NOPSAAOK BiAKPUTTA Ta 06CNYyroByBaHHA «izi pO3CTPOUYKN>»

1.1. Ckopuctatmucsa PoscTtpoukoto Moxe KnieHT, y akoro € KapTtka izibank i KnieHT BukoHaB xo4a
6 opHy BuTpaTHY onepauito 3a KapTkot. Po3cTpouka HagaeTtbcsa KnieHTy y Burnsgi
3aranbHOro NiMiTy PO3CTpoOuUKKM, SKUA MOXeE AINMUTUCL Ha OKpeMi po3CTpouku, abo 6ytu
BMKOPUCTAHMM MOBHICTIO 3a OAHY TpaH3akuilo (BMAATKOBY onepauild no KapTtui/onnarty
NOKYMKMW).

1.2. BaHk Ha nnaTHi OCHOBI Hajae KnieHTy PO3CTpouky y Burnagi Kpeamty Ha CnoXuedi uini Ha
ymoBax, nepeabayveHnx [oroBopoM KOMMJeKCHoro 6aHkiBcbkoro o06cnyroByBaHHS,
Tapudamu Ta 3as9B00-A0rOBOPOM.

1.3. Tpo npono3uuito BCTaHOBUTK NiMIT 3a PO3CTpouKoto, yMOBM Ta Tapudu, WO 3aCTOCOBYIOTbCS
00 Po3cTpoukmn, baHk noBigomnsie KNieHTIB WNSXOM OTpMMaHHA SMS - nosigomneHHsiM/Push-
nosigoMneHHs Ha MobinbHOMY aoaaTky izibank Ha 3apeecTpoBaHuii HoMep.

OsHanoMmneHHa KnieHta 3 Tapudamu, ymoBaMuM Ta npoueaypor 3acCToCyBaHHSA A0
BigNOBIAHOI TpaH3akuii PO3CTpo4YkW, MiATBEPAXYETLCA HanaHHAM KrieHTOM BignoBiAHOMO
JOpYYEeHHA Ha nigTBepAXeHHS  BCTAHOBJEHHSA  NiMiTy Po3CTpoykM, CKOpUCTaBLIUCH
BiAMoBigHO onuieo B MobinbHOMY goaaTtky izibank.

1.4. Y pasi BusgBneHHa 6axkaHHsa KnieHT Moxe BiAMOBUTUCA Bi4 NpONO3uLii BCTAHOBNEHHS NiMITY
Po3cTpouku WNAXOM nojaHHs BignoBigHOI 3asBM A0 baHKy, 34iMCHEHHs A3BiHKa A0
OnepauinHoro ueHTpy Ta/abo CKOpMCTaBLIMCL BiANOBIAHOKW onuielo B MobinbHOMY AoaaTtky
izibank.

1.5. TMpu akTtmBauii 3aranbHOro nimity Po3cTtpouku, BaHk Ta KnieHT noroaxyrTbcd, WO A0 iX
BiAHOCWH, Ta A0 KnieHTa 3acTOCOBYOTLCA YMOBM PO3CTpoOYKU, a came:

e CyMa KpeauTy 3a OKPEMOI PO3CTPOYKO AOPIBHIOE CyMi onepadii, wo 6yna cnmcaHa 3
KapTKoBOro paxyHky;

e 3a aKTMBALiO NOCAYrM KNIEHT cnaadye baHKy KOMICiliHY BUHaropoay y po3Mipi, Skui
BKasyeTbcsa y Tapudax baHky;

e 33 KOPUCTYBAHHSA PO3CTPOYKO KNieHT cnnayvye BaHKy NpoLUeHTU y po3Mipi, SKui
BKa3yeTbCs y Tapudax baHky;

e CTPOK KOPUCTYBaHHSA PO3CTPOYKOK NMOYMHAETLCH 3 MOMEHTY aKTMBaLil po3CTPOYKN [0
NOBHOIO NOralleHHs, 4OCTPOKOBO abo NsIaHOBO 3a CTPOKOM Aii. MiHiManbHMi Ta
MaKCUMasibHUN CTPOK KOPUCTYBAHHSA PO3CTPOYKM BM3HadeHOo y Tapudax baHky;

e noBepHeHHs 3aboproBaHocTi 3@ CyMOI pO3CTPOYKM 3A4INCHIOETLCA LWISXaMM Ta Ha YMOBaX,
BMU3HAYyeHMX B LbOMYy Po3aini;

e KOLUTK, CMJIAY€Hi B paxXyHOK AOCTPOKOBOIrO NMOBEPHEHHS CYMWU PO3CTPOYKU, HE
3apaxoBYHTbCA Ha CnjaTy HapaxoBaHUX MPOLEHTIB 3a BiAMOBIAHMI nepiog, (SKLWO
3aboproBaHicTb noraweHa He B NOBHOMY 06c43i) abo Ha cnnaTy 3aboproBaHoOCTi, SKa
BUMHWKIA HE B paMKax PO3CTPOYKH;

e PO3Mip LWOMICAYHOro njaTexy He 3MIiHIETbCS (AKLWOo 3aboproBaHiCcTb MoralieHa He B
NOBHOMY 06c#3i);

e y BMnagkax, nepeabaueHunx Jorosopom, MNMpasmnamm abo aitoumm 3akoHoaaBCTBOM, KnieHT
3060B’s13aHMI Ha BMMOry baHKy noBepHyTU CyMy pO3CTPOYKM AOCTPOKOBO.

1.6. lpo MOXMMBICTb 3acToCyBaHHA A0 BIiANOBIAHOT TpaH3akuii YMOB poO3CTpoukM KnieHT
noBigoMnsieETbcst SMS - nosigoMmneHHaMm / Push-nosigomneHHs Ha MobinbHOMy poaaTky
izibank Ha 3apeectpoBaHuii HoMep TenedoHa KnieHTa, B SKOMY 3a3Ha4a€eTbCs, y pasi
HasABHOCTI BiAMOBIAHOI TeXHIYHOI MOXJ/IMBOCTI, BIACOTKOBa CTaBKa, KOMICid 3a HajaHHA
PO3CTPOYKM Ta CTPOK, AOCTYMNHUI AN PO3CTPOUKMN.
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1.7. 3ropa KnieHTa Ha 3acTocyBaHHSA A0 BiANOBIAHOI TpaH3akLUii pO3CTPOYKM NiATBEPAXKYETLCS
nNiagnvucaHHAM 3asBM-AOrOBOPY HATUCKalUM Ha KHOMKY <«MiATBEPAUTU PO3CTPOUKY>» Y
MobinbHOMYy aoaaTtky izibank. KnieHT TakuMu CBOiMUM AisMu 3[iMCHIOE NOBHe Ta 6e33anepeyHe
NOroA)XeHHs C YMOBaMW PO3CTPOYKM, BM3HAYeHUMU ummu lMpasunamm Ta Tapudamu BaHky.
KnieHT nignucytoun 3aaBy-Aorosip (HaAaTUCKAHHSA Ha KHOMKY <«NiATBEPAUTU PO3CTPOUKY>)
NiATBEPAXYE OTPUMAHHSA HUM MPUMIpHMKA Takol 3asBW-AOroBOpPY Y 3a3HaydeHwui cnocib.
[aToto yknageHHa KpeauTHOro JOroBopy € gaTta, 3a3HadeHa B 3asBi-[lorosopi.

1.8. MiHiManbHUn pO3Mip PO3CTPOYKK, AKY MOXe 0dopMUTU KNiEHT, BCTaHOBNOETLCA Tapudamu
BaHky.

1.9. Po3cTpoyka HAJAETbCHA LWASXOM 3apaxyBaHHSA POLOBMX KOLWTIB Ha MOTOYHMA paxyHOK
KnieHta. Cnocobu oTpUMaHHS pO3CTPOYKM HACTYIHi:

1.9.1. IHiuitoBaHHSA PO3CTPOYKM A0 BUKOHaHHSA TpaH3akuii:

e rojAaHHSA 3asaBKu/AopydeHHs B MobinbHOMY agoaaTky izibank Ha odopMAeHHs po3CTpouKku

i3 3a3HAYEHHAM CTPOKY MOralleHHs, CyMW pO3CTPOYKM Ta CYMMU LLLOMICAYHOIO njaTexy;
34iMCHEHHS TpaH3akuii, BiANOBIAHO A0 NOAAHOI 3asBKM.

KnieHT Ma€e npaBo 3A4IMCHUTM TpaH3akuito y po3CcTpouky Ao 23:59 aobu B akin baHk
akuenTyBaB 3asBKy/AopydeHHs KnieHTa. MiHiManbHUIA po3Mip TpaH3akuii BCTaHOBOETLCS
Tapudamun BaHky.

1.9.2. TllepeBeneHHs TpaH3aKUii Y pO3CTPOUKY:

obpaHHsa TpaH3akuii, ska BianoBigae yMoBaM O0OPMIIEHHS Y PO3CTPOUKY;
aKTMBaLisa nepeBefeHHs Y pO3CTPOUKY 3 06paHHSAM TEpMiHY MoraleHHs Ta CyMu
LLOMICAYHOro niaTexy.

KnieHT MoXe ckopucTtaTucb nocnyrow lNepeBeaeHHs TpaH3akuil B pO3CTPOYKY Yy BUMNaAKy

oTpuMaHHSa Big bBaHKy BignosigHOro nosigoMneHHa (SMS - nosigomneHHsMm / Push-
nosigomneHHs Ha MobinbHOMY AopaTKy Ha 3apeecTpoBaHuMM HoMep) Ta/abo oTpuMMaHHS
KnieHToM HeobxigHOro ansa oTpuMMaHHA nocayrm Habopy dyHKuii y MobinbHOMYy poaaTky
izibank i3 3a3HayeHHAM gaHux TpaH3akuii. baHk Ha BNACHMIN po3Cyd MOXe 3anponoHyBaTu
KnieHTy ckopuctaTtucs lNocnyroto nepesBefieHHs TpaH3aKuii Y po3CTPOUKY.

1.10. baHK MOXe BCTaHOB/OBATU O06MeXeHHS MO OAHOYACHIM KibKOCTIi aKTUBHMX PO3CTPOYOK B
Tapudax bBbaHky. BaHk MoOxe 36inbWKTN KiNbKICTb OAHOYACHO AOCTYMHUX PO3CTPOYOK
iHAMBIAYaNnbHOMY MOpsAKY, NMpo Wwo nosigomnse KnieHTa.

1.11.3a KOpPUCTYBaHHSA <«izi pO3CTPOYKOO» BaHK HapaxOBYy€E MNPOLUEHTU, Y PO3Mipi BU3HaYEHOMY
Tapudamu BbaHky. [lig 4ac HapaxyBaHHS MPOLEHTIB BPaxOBYETbCH LWOAEHHUN 3anuLLIOK
3ab0proBaHoOCTi 3a CyMOK PO3CTpOYkKM. HapaxyBaHHsS MpoueHTiB BiabyBa€ETbCs BMXOASYMN 3
KiNbKOCTI AHIB B nepioai HapaxyBaHHA (MeToa «30/360» - nepenbavae, Wo A1 po3paxyHKy
BUKOPUCTOBYETbCS YMOBHA KiNbKiCTb AHIB y poui - 360, y micaui — 30). MNMpu HapaxyBaHHi
NPOLEHTIB BPAaXxOBYETLCA AEHb BUHUKHEHHS 3a60proBaHOCTI 3@ TpaHLWeEM Ta He BPaxOBYETbCSH
AeHb NOro NoBEpHEHHS.

1.12. 3a HapgaHHS «izi po3CcTpoukn» BaHK HapaxoBYE KOMICitO, Y po3Mipi Bu3HadeHoMy Tapudamu
BaHky. Kowmicia po3paxoBYyeTbCs Nig 4Yac OQOPMIEHHS KOXHOI OKpeMOi pO3CTPOYKM Ta
cnnayyetbca KnieHTom Ta/abo oTpuMyeTbca BaHkoM nig 4ac noraweHHs (B ToMy 4uchi
AOCTpoKoBOro) 3aboproBaHocTi. KoOMicid po3paxOBYETbCSA Big 3arasibHOKD CYMWU KOXHOI
OKpeMOoi po3CTpoYKM. HapaxyBaHHS KOMICii 3@ HagaHHS pPO3CTPOYKN 34INCHIOETLCS LOMICAYHO
B A€Hb NnaTexy Ta 34INCHIOETLCA A0 AATWU OCTAaTOYHOrO NMOBEPHEHHS MOBHOI 3a60proBaHOCTI
3a pO3CTPOYKOI0, @ caMe A0 KaneHaapHoi AaTtu:

e dKa Bu3HadeHa CTopoHaMu K pgaTa 3aKiHYeHHS CTPOKY KopucTyBaHHSA CyMoK KpeauTy 3a
«izi pOo3CTPOUKOIO»;

e (akTMuyHOro noBepHeHHs 3aboproesaHocTi 3a CyMO KpeanuTy 3a «izi pO3CTPOUKOO».
Komicia, CTAryerbCca — aBTOMaTU4HO, LWISXOM AOrOBiPHOrO CMMCAHHSA 3 KpeauTHMX Ta/abo

BNlaCHMX KowTiB KnieHTa LWOMICAYHO B AeHb aKTMBauil Nocayru noymHaoum 3 nepworo abo
apyroro Micsus pobotu cepsicy (B 3anexHOCTi Big HasBHOCTI aBaHCOBOIMo nnaaTexy),
pPiBHUMU YaCTMHaMM NPOTAroM BCbOro CTPOKY KOpUCTyBaHHsA CepBicoM.

Mpn AOCTPOKOBOMY roOraweHHi KpeauTy — LWOMICAYHa KOMICia CTAryeTbCs B MOBHOMY
06cA3i 3@ MOBHWI CTPOK, HE 3MIHIOETLCA B 3aseXHOCTI Big (PaKTUUHOro KOPUCTYBaHHS
«izi pO3CTPOUKOIO».
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1.13. KnieHT caMocTiHO y Mob6inbHOMY noAaTKy Moxe nepernsagatv iHdopMauito Npo NOTOYHWUI
po3Mip Moro 3aboproBaHOCTi, pO3Mip CyMW pPO3CTPOYKKM, NoBepHyToi baHKy, iHdopMauito npo
niaaTexi 3a pO3CTPOYKO, SAKi ChiadeHi, SKi HanexuTb cnaaTuTh, aatu cnnatu. CaMocTiriHO
AaHy iHdopMauito KnieHT Moxe nepernsHyTv y MobinbHOMY goaaTky.

1.14.NoraweHHs 3aboproBaHOCTi 3a «izi pPO3CTPOYKOK>» BIAOYBAETHCA LWASXOM CMMUCAHHSA
LWoMica4Horo nnatexy 3 KapTkoBoro paxyHKy 3a paxyHOK BfacHuX KowTiB Ta/abo KpeauTtHoi

NiHii:

e B pasi cniaty woMica4yHoro nnatexy no po3CTpouli 3a paxyHoK BracHux KowTis, onsaTta
BiAOYBAETLCA Uepe3 NoMoBHEHHSA KapTKOBOro paxyHkKy;

e roraweHHs 3aboproBaHOCTi 3a paxyHoK KpeauTHOI niHii Bia6yBa€TbCad B Mexax Cymu
BuTpaTtHOro niMiTy B AeHb CnjiaTy LWOMICAYHOrO nnaTexy, AKWO Ha paxyHKy KnieHTa He
6yno 3anunwKy BNaCHUX KOLUTIB.

B pa3si noraweHHA 4acTUHW niaTtexy 3a paxyHOK KpeauTHOI NiHii, MoXe CTaryBaTucChb
KOMiCisl 3a KOpUCTYBaHHA KpeauTHOO NiHi€, BU3HaYeHa Tapudamum baHky

Y BMNAAKYy SKLWO AeHb, SKWI NpU3HAYeHU AN CnaTu WOMICAYHOrO naaTexy npunagac
Ha BUXiAHWA abo cBATKOBWUI abo Hepobouun AeHb, TOAI cniaTa LWOMICAYHOro nnatexy
3A0IACHIOETBCA HACTYMHOro pobo4oro AHS, WO CAiAY€E 3a 3BiTHUM gHEM.

1.15. NoraweHHa 3abOproBaHOCTi 3a KOXXHOK OKPEMO PO3CTPOUKO BiAbyBa€ETbCS 3@ YEProBiCTHO

ii akTMBaUii B HaCTynHin NOCNiAOBHOCTI:

lMpocTpoyeHi NpoLUeHTN Ha NMPOCTPOUYEHY HYACTUHY PO3CTPOYUKMU;

[MpocTpoyeHi NpoueHTN 3a KOPUCTYBaHHA PO3CTPOYKOIO;

MpocTpoueHa 3aboproBaHiCTb 3@ PO3CTPOUKOLD;

lMpoueHTM Ha NPOCTPOYEHY YaCTUHY PO3CTPOYKMK;

CTpOKOBi NpoLEHTU MO PO3CTPOoUL;

3aboproBaHicTb N0 po3CTpouLL;

MpocTpoyeHa LLloMicayHa KoMicia 3a pO3CTPOYKOIO;

LLloMicauHa KOMicCis 3a pO3CTPOYKOIO;

LWTpad 3a HenoraweHHs pPO3CTPOYKMU;

CykynHa 3aboproBaHicTb 3@ TiIOM PO3CTPOYKMU.

Mpwn BUHUKHEHHI 3a60proBaHOCTi 3a KOpUCTYBaHHSA KpeanTHO niHieo 3a KapTkoto izibank Ta «izi

pPO3CTPOYKOIO», B MNeply 4Yepry norawarTbCs MNpocTpodeHa 3aboproBaHiCTb 3a KOPWUCTYBaHHS

KpeanTtHoto fiHielo (B nOpsiAKy 4YeproBOCTi, BU3HA4yeHOi yMoBaMu [poAyKTy), MiCAs uUboro -

npocTpoyeHa 3aboproBaHiCTb 3a KOPUCTYBAHHS «iZi pO3CTPOYKOO».,

1.16.Y pa3si nopyweHHsa KnieHTOM CTpOKiB criaTm LWOMicAYHOro nnatexy, baHk Mae npaso
HapaxoByBaTW (3acTocoByBaTW) LWTPAdHi CaHKUIl B pO3Mipi, B CTPOKM Ta NOpSAKY, SKi L€t
My6nivyHo Npono3uuieo, 3asaB00-40roBOpoM Ta Tapudamun, a TakoX BUNMHATU Aii, BU3SHAYEHI
B NOSIOXeHHsX uiei My6bniuHoi npono3uuii.

Y BMNaaKy 4acTKOBOro/MOBHOIMO HeMoralleHHs CYMU LLOMICAYHOro nfaTexy 3a po3CTPOYKOK

B TEpPMiH, BM3HaudeHui [MybniyHO npono3unui€to, 3abOproBaHiCTb, BBAXAETbCA MPOCTPOYEHOK 3

HaCTyMHOro AHA NIiCAS HacTaHHSA CTPOKY MfnaTeXy Ta Ha Hel HapaxXoByTbCA wWTpadHi caHKUii y

po3Mipi, BCTaHOBneHoMy Tapudamu Ta/abo [JoroBopoM. B po3yMiHHI yMOB «izi pO3CTpPOYKU»

NPOCTPOYEHHSM BBAaXa€TbCA BUNAAOK, Konu KnieHT He 3abe3neunB HasaBHiICTb Ha KapTkoBomy

paxyHKY CyMU, iIKa € HE MEHLUOI, HXK CyMa LLOMICAYHOro njaaTexy 3a pO3CTPOYKO, TEPMIH criaTu

AKOro HactaB. [loBepHeHHSM B MNOBHOMY 06cA3i npocTpodyeHoi 3aboprosaHocTi KrieHTa 3a «izi

po3CTpouKkol», € crlata baHky wWoMicaYHMX naTexiB, TepMiH cnnatm 9KUX Hactas, Ta

HapaxoBaHux baHkoM wTpadgis. Cnnata baHKy KNiEHTOM LWOMICAYHMX MnaaTexis, TepMiH cnnaTtu

SIKWX HacTaB, He 3BiflbHAE 1oro Big onnatu wTtpadis, wWwWo nepeabadeHi Tapudamm Ta/abo

JorosBopoM, 3a HeBMKOHaHHsS KnieHTOM cBOix 3060B’A3aHb. Cnnata wTpady He 3BifibHAE KnieHTa

Bil BUKOHAHHSA 3060B’3aHb, 3a NOpPYLUEHHS SKUX BiH NnepeabayeHunii.

1.17. B pasi HaaBHOCTI 3aboprosaHocTi y KnieHTa i3 cnnaTtu woMicayHoro nnartexy noHag 90 gHis,
BaHKk Mae npaBo AOCTPOKOBO poO3ipBaTM PO3CTPOYUKY Ta 3AINCHUTM Aii, HanpaBneHi Ha
noraweHHs 3anuwky 3aboproBaHoCTi, WO BUHUKIA MPU KOPUCTYBaHHI KNiEHTOM pO3CTpPOYKMU
3a paxyHOK BCTaHOBMIeHOro Ha KapTouHoMy paxyHKy KrieHTa KpeauTtHoro nimity. Npn uboMy
BaHk Ma€ npaBo Nig Yac NPUUHATTS pilleHHS Npo po3ipBaHHA [loroBopy Ha BAacHWn po3cya
B OAHOCTOPOHHLOMY TOPAAKY 3MEHLWUTU po3Mip po3paxoBaHoi nornepegHbo Kowmicii 3a
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HaJaHHS po3CTpoYkKn. [po aKT po3ipBaHHA pPO3CTPOYKM Ta OCTATOYHMI  PO3MIp
3aboprosaHocTi, Wo 6yB noraweHui 3a paxyHOK BCTAHOB/EHOro Ha KapTKOBOMY paxyHKY
KnieHta KpeautHoro nimity, BaHk Hanpasnse KnieHTy nosiaoMaeHHsa y MobinbHUn aoaaTok.
Jorosip BBaXKaeTbCsa po3ipBaHUM y AaTy HanpassieHHAa BbaHKOM BiAMoBiAHOMO NOBIAOM/IEHHS.

1.18. KnieHT Ma€ npaBo npoTaroM 14 kaneHAapHUX [AHIB 3 MOMEHTY aKTuBauii pO3CTpOuYKU
BiAMOBUTUCS Bi4 PO3CTPOYKM LWISXOM Mofadi BiAMoBiAHOI 3asaBmM y MobinbHoMy gogatky abo
yepes KaHanu AUCTaHuinHOro 3B'A3Kky (KNieHTCbka niaTpumka). [lMpu  uboMy KnieHT
3060B’A3aHM NpOTAroM 7 KaneHAapHuWX AHIB 3 MOMEHTY nojadi 3asBWM nepepaxyBaTW Ha
KapTkoBWIA paxyHOK CyMy HenoralweHoi YactuHu Kpeauty. KpeanTHUN AOroBip BBAXAaETbCS
po3ipBaHuM (NMPpUNUHEHNM) Y AaTy NOBepHeHHS BaHKy HenoraweHoi YacTuHu KpeauTy.

1.19. KnieHT Mae npaBo AOCTPOKOBO noracutn 3aboproBaHicTb B 6yAb-SIKMA MOMEHT LUASXOM
nofadi 3asBM Npo AOCTPOKOBe rnoraweHHs 3aboprosaHocTi y MobinbHoMy pgoaaTtky. [Mpwu
JOCTPOKOBOMY MoOralleHHi KOMICif 3a HafaHHS «izi pO3CTPOYKU» CTArYETbCH 3a BECb TEPMIH,
Ha KW HajaBanacb Po3cTpouka.

1.20. KnieHT Mae npaeo npunuHutn 06CnyroByBaHHs 3a Po3cTpoukoto. KnieHT nosigomnsie npo
CBOEe 6axkaHHs WNAXOM MoAaHHA BIiAMNOBIAHOI 3asBM A0 bBaHKy, 3AIMCHEHHS A3BiHKa A0
OnepauinHoro uUeHTpy Ta/abo CKOpMCTaBLIMCb BiANOBIAHOK onuielo B MobinbHOMY aoaaTtky
izibank, y pa3i HasBHOCTi BiANOBIAHOI TEXHIYHOT MOX/TMBOCTI.

Mpo po3rnaag 3asBuM Ta npunuHeHHs obcnyroByBaHHA 3a Po3cTpoukoto, KnieHT b6yae
nosigomneHnn y surnsaai SMS - nosigomneHHs /Push-nosigomneHHs Ha MobinbHOMY poaaTky
izibank Ha 3apeecTtpoBaHuii HOMep. Yci onepauii, AKi BMKOHYIOTbCSA Kni€eHTOM nicna Takoro
3aBepweHHsa o06cnyroByBaHHs, He nignagatoTb Nig Aito PO3CTpoukM, MoudYMHarum 3  Aatm
npunuHeHHsa obcnyrosyBaHHA. Onepaduii, ki 06cnyrosyBanncb 3a ymosamum Po3cTpoukn Ao nogadi
BiANOBIAHOI 3asBM Ha nNpunuHeHHs o6cnyropyBaHHSA 3a Po3CTpoukow, MpPOAOBXYHOTb
obcnyroByBaTUCb 3a yMOBaMu PO3CTpouKM.

1.21.Y Bunagky 3akpuTtTa KapTKoBOro paxyHky Ta/abo 6nokyBaHHa KapTkum, B TOMY u4ucni 3a
iHiuiaTMBO BaHKy NMpu HacTaHHi 06cTaBuH, BU3HadeHux lMybniyHOO Npono3uuien, Nopsaok
noraweHHs 3aboproBaHOCTI 3@ «izi PO3CTPOYKOIO», HE 3MIHIOETLCS, | 3AINCHIOETECA KNieHTOM
A0 MOMEHTY MOBHOIM0 BMKOHAHHSA CBOIX 3060B’A3aHb 3 noraweHHa 3aboproBaHOCTI «izi
po3cTpoukoto». [ng uboro BbaHK Haja€ KIIEHTY PeKBi3UTU paxyHKY 3a PO3CTPOYKOW Y
Mob6inbHOMY goaaTky Ta/abo Ha eneKTPOoHHY MowTy, 3a 6axxaHHaM KnieHTa.

3. MpaBa Tta 060B'A3kn CTopiH
3.1.baHk Mma€ npaBo:

3.1.1. BiamoBuTn KnieHTy y odopmneHHi Po3CcTpouku, B TOMY 4nchi SKWwo baHky ctanu Bigomi
akTn, §AKi MOXYTb CBIAYMTU MPO HEMOXJ/IMBICTb BUKOHAHHSA KnieHTOM 3060B’d3aHb 3a
PoscTpoukoto abo Bxe yknageHnmu i3 baHKOM paHiwe KpeaUTHUMU L0roBOpaMu.

3.1.2. B 6yab-KWMIA 4ac iHiuitoBaTM 3MiHY po3Mipy 3arafnbHoro nimMiTy Po3cTpouku. Mepernsag
Ta/abo 3MiHa NiMiTy PO3CTpPOYKM 3AIMCHIOETLCS Y BIANOBIAHOCTI A0 BHYTPILWHIX npoueayp
BaHky, ymoB Uui€i MNy6niyHoi npono3uuii Ta 3asaBu-gorosopy. baHk Moxe iHiUilOBaTW 3MiHy
poO3Mipy niMiTy PO3CTpOYKM LLOMICAYHO, Npu uboMy [oaaTkoBa yroga Ao [orosopy npo
3MiHY niMiTY PO3CTpOYKkM He yknajaetbcs. IHdopmauis woao iHIUilOBaHHA 3MiHW MiMITY
Po3cTpouykun Ta CTpOKiB BBeAEHHS B Ait0 NOBIAOMNAETbCA KNiEHTY y LWOMICAYHIA BMNMCLI
Ta/abo Push-nosigoMneHHi y MobinbHOMY AoAaTKy Ha 3apeecTpoBaHMii HOMep MOb6iNbHOro
TenedoHy KnieHTa abo TeKCTOBUMM MNOBIAOMSIEHHSM B e€fNeKTPOHHOMY Burnsaai Ha E-mail
KnieHTa.

3.1.3. 3MiHUTM  yMOBM odopMneHHs Ta obcnyroByBaHHA  Po3cTpoukn, B NOpSAKy
BCTaHOBJIEHOMY UWUM [JOroBOpOM.

3.1.4. Y pa3si 3MiHM BapTOCTi KpeAUTHUX PecypcCiB Ha PWUHKY TIpPOLIOBUX PECYPCiB, 3MiHMU
obnikosoi ctaBkn HBY, Towo, BaHk Ma€ NpaBo iHiuitoBaTn 3MiHY Tapudis 3a PO3CTPOYKOO:

e Y pasi iHiuitoBaHHA BaHKOM 3MiHM TapudiB B CTOPOHY 3MEHLUEeHHS BapTOCTi nocnyr baHky
3a PO3CTpPOYKOO, HOBUIA pO3Mip BBaXa€ETbCsA NoroaxeHuMm KnieHtom y 6e3cnipHoMy nopaaky
Ta He noTpebye, y 3B'43Ky 3 UMM, AOAATKOBOrO NOroAXeHHs B NMUCbMOBI OpMi
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(yKknagaHHS AoAaTKOBOI yroam Ao 3aasu-[lorosopy) Ta/abo nonepegHboro iHOopMyBaHHS
KnieHTa npo Taky 3MiHy.

e Y pasi iHiyitoBaHHA BaHKOM 3MiHM TapudiB B CTOPOHY 36inbLUIeHHA BapTOCTi nocnyr baHky,
BaHk 30608B'A3aHMN NoBIAOMUTM Npo Ue KnieHTa He ni3Hiwe Hixk 3a 30 (TpuausTb)
KaneHAapHUX AHIB A0 AATW BNPOBAaAXEHHS HOBOro po3Mipy Tapudis WASXOM HanpaBieHHS
BiANOBIAHOrO NOBIAOMMIEHHS Yy NanepoBoMy abo y enekTpoHHOMY BuUrnsai abo 3a
aonomoroto Push-nosigoMmneHHs y MobinbHOMY aoaaTtky, 3a Bubopom baHky.

Akwo KnieHT He 3roaHui 3 HoBuMK Tapudamu, BiH 3060B’a3aHUIt He ni3Hiwe 10 (aecaTtun)
KaneHgapHuUX AHiB nicna iHdopMyBaHHA, ane B 6yab-gKOMYy BMNagKy A0 AaTtv, 3 SKOI
3aCTOCOBYBATUMYTbCA 3MiHW, TMOBIAOMUTUM Npo uUe baHK WAaxoM HagaHHA 3asBuM Ha
NnpuUNUHEeHHs o06cnyroByBaHHS 3@ Po3CcTpoukoi, noBepHYTM BaHKy MOBHY CyMy
3aboprosaHocTi 3a Po3cTpoukoto.

SKWO [0 BBeAeHHs B Aito HOBMX TapudiB 3a PO3CTPOYKOW, Y CTPOKW, BU3HAYEHi LUUM
JorosopoM, baHk He oTpumae Big KnieHTa 3asBu Ha npunuMHeHHs o06cCnyroByBaHHS 3a
PoscTpoukoto 3 o060B’a3koBot0  onnaTtoto  KieHTOM noBHOI cymu 3aboproBaHocCTi 3a
Po3cTpoukoto, HoBi Tapudu BBaXatoTbCs NOroaxXeHMMn KnieHToM Ta TakMMu, WO NOYMHAKTb
3aCTOCOBYBaTUCh A0 B3aeEMOBiAHOCUMH CTOpiH y BiAMOBIAHY AaTy X BNPOBaAXEHHS.

3.1.5. Bumaratm Big KnieHTa AOCTPOKOBOro rnoBepHeHHs PO3CTpoYKM, cniiatim 3aboproBaHOCTI
3a Po3CcTpoukow, BWKOHaHHA iHWKUX 3060B’d3aHb Yy NOBHOMY 06cA3i, 3a ymoBamu,
BCTAHOBAEHUMM [1y6niyHO Npono3uUIE, WAAXOM HaACUAHHSA MOBIAOMMEHHS i3 AaTow
OOCTPOKOBOro noraweHHs. B uw gaty KnieHT 3060B’A3yeTbCcs noBepHyTM baHky cymy
3aboproBaHOCTi B MOBHOMY 06CA3i Ta MOBHICTIO BWMKOHATM iHWI 3060B’A3aHHSA 3a
Jorosopom.

3.1.6. B OAHOCTOPOHHBLOMY TMOPSAKY, LOCTPOKOBO poO3ipBaTM BignoBiAHY 3asBy-A0rosip,
WNAXOM HagicnaHHa KnieHTy nosigoMieHHs. Y 3a3HayeHy B MNOBiAOMJIEHHI AaTy 3adBa-
[OroBip BBAXa€TbCsl po3ipBaHuM. MNpu LbOMY B OCTaHHIN AeHb Aii 3aaBu-gorosopy KnieHT
3060B’A3yeTbCA NoBepHYTU BaHky cyMmy 3aboproBaHOCTi B MOBHOMY 06CA3i Ta MOBHICTIO
BUKOHaTW iHWIi 3060B'A3aHHA 3@ [JOroBOpPOM.

3.2. baHk 3060B'A3aHNM:

3.2.1. 3a HasABHOCTI BiJIbHMX FPOLIOBUX KOLWTIB HagaTu KnieHTy PO3CTpOUKYy B pO3Mipi, CKasaHOMY
B 3aaBi-40roBOpY, LWNSAXOM NepepaxyBaHHA KOLWTIB HA paxyHOK.

3.2.2. 3AiMCHI0OBATU KOHTPOJb 3@ BUKOHAHHSAM YMOB LbOro [Joroeopy, UilbOBUM BUKOPUCTaHHSAM,
CBOEYACHUM i MNOBHWMM nMoraweHHAM Po3CcTpouku, B nNOpsaKky, nepeabavyeHoMmy UMM
Jorosopom.

3.3. KnieHt ma€e npaBo:

3.3.1. KnieHT Ma€e npaBo, 3@ NOroAXeHHAM i3 baHKOM, 34IMCHUTN AOCTPOKOBE MOBHE MoralleHHs
Po3cTpouku, i3 04HOYACHOK CNNaTor YCiX niaTtexis, Wo BUHMKAN 3a JoroBopoM Ha daTy
MOBHOIO MoralleHHs.

3.3.2. KnieHT Mae npaso BigMOBUTMCA Big PO3CTpoukun, B nopsaky nepeabavyeHomy [Jorosopom. Y
BMNaAKy BiAMoOBM, KnieHT cnnayye baHKy npoueHTU 3a KOPUCTyBaHHSA PO3CTpoukolo, Ta
BaAPTICTb YCiX MOCAyr, NoB'A3aHMX 3 06CNYroByBaHHAM Ta noraweHHsAM PO3CTpoYku, 3a
nepios akTUYHOro KOPUCTYBaHHS.

3.3.3. 3BepHyTUCca A0 6aHKy 3 MpaBOM 3MEHLIEHHSA AiMITY Ta MNPUNUHEHHS KOPUCTYBAHHS
Po3cTpoukoto, 3a yMOBM BiACYTHOCTI 3a60proBaHoOCTi.

3.4. KnieHT 3060B’'AA3aHMi1:

3.4.1. BMKOpPUCTOBYBaTWU KpeauTHi KOWTW, OTPUMaHi B pe3yfnbTaTi BUKOPUCTaHHSA PO3CTpPOYKM
BUKJTIOYHO Ha CrMOXWBYI Uini.

3.4.2. 3abe3neyyBaTu HASIBHICTb 3a/IMLKY FPOLLIOBUX KOLWITIB B CyMi, HEOBXIiAHIN ANS 34iMCHEHHS
LWOMICAYHOrO MnJaTexy 3a pO3CTPOYKOIO, Ha PaxXyHKY B AeHb crnaTwu.

3.4.3. CnnavyyBaTn bBaHKy npoueHTUM Ta KOMICii, a TakKoX 4YacTUHY 3a TiJIOM pPO3CTPOYKKN Y

po3Mipax Ta B CTPOKMW, BU3Ha4YeHi 3as9BO0 - JOrOBOPOM.

. MNoBHiICTO NOBepHYTU PO3CTPOUKY, Yy CTPOK, BCTAHOBJIEHUI Y 3asBi-40roBOPI.

. B pasi BigMoBM Big Po3cTpoyuku noBigoMnTn baHK npo Hamip BigaMOBUTUCA Big [JoroBopy A0
3aKiH4eHHS 14 feHHOro CTpoKy 3 AHS yknageHHsa Jorosopy. [pu LbOMYy MpPOTAroM cemu
KaneHapHuMX [AHIB 3 gaTu NoAdaHHS NoBiAOMAEHHSA Npo BiAMOBY Big Hdorosopy KnieHT
3060B'a3aHMin noBepHyTM baHKy rpowoBi KOWTWM, oAep)kaHi 3rigHo 3 [orosBopoM, Ta
CNAaTUTM MNPOLEHTM 3a nepioa 3 AHA OAEepXXaHHA KOWTiB A0 AHS X MNOBEpHEeHHsS 3a
CTaBKOlO, BCTAHOBIEHOO [JOroBOPOM.
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