TunoBa ¢opma
ny6niyHoi npono3uudii AT «TACKOMBAHK» Ha yknapaHHs [orosBopy npo

KOMIJIeKCHe 6aHKiBCbke 06cnyropyBaHHs pisM4HMUX OCib

AkuioHepHe ToBapuctBo «TACKOMBAHK>»

lOpnanyHa agpeca: 08241, m. Kuis, Byn. CumoHa lMetntopun, 30
Kog €0PNOY: 09806443

Ten.: 0 800 503 580

EnekTpoHHa nowTa: info@tascombank.com.ua

EnekTpoHHa nowTa_ans KNieHTiB 3a npoaykTaMu «izibank»: hello@izibank.com.ua

Anpeca BnacHoro Beb-canty: https://tascombank.ua

Anpeca Beb-calTy Ans KAieEHTIB 3a npoaykTamu «izibank»: https://izibank.com.ua

JliueHsii Ta 403B0ONN, HaAaHI 6baHKy

3 iHdopmMauielo CTocoBHO BMAIB 6aHKIBCbKMX nocnyr, TapudiB Ta iCTOTHI XapaKTepucCTuKu
NOCNyr 3 HaJaHHSA CNOXWMBYOrO KpeauTy Ta 3asydeHHs 6aHKiBCbKOro Bkiaay (Aeno3uTy) MOXHa
03HAMOMUTUCb 3@ NOCUNAHHAM: https://tascombank.ua

3 iHdopMauie CTOCOBHO BMAIB HaHKIBCbKMX Mocnyr, TapudiB Ta iICTOTHUX XapaKTepuUCTUkK
NOCNAYr 3 HaaHHS CMOXMBYOr0 KpeauTy Ta 3ay4vyeHHs 6aHKiBCbKOro Bknagy (4enosuty) Ans
KJiEHTIB 3a MpoAyKTaMu «izibank» MOXHa 03HaNoOMUTUCL 3a MOCUJTAHHSAM:
https://tascombank.ua/neobank-partners/izibank

3 NOpsAKOM i Mpoueaypolo 3axXUCTy MNepCcoHanbHUX AaHuX (BUTAM) MOXHA O3HaMOMWUTUCL 3a
nocunaHHaM: https://tascombank.ua/confidentiality-and-security

Mopsipok Aih baHKy y pasi HEBUKOHAHHS KJTIEHTOM 060B'AA3KiB 3rigHO 3 AOrOBOPOM MpPO HagaHHS
b6aHkiBCbKMX nocnyr nepeabayeHo ymoBamMu 4OroBopy.

Mopsigok po3rnsaay 6aHKoOM 3BEPHEHb KNiEHTIB (BUTHAr)
https://tascombank.ua/files/Vytiag z Poriadku rozghliadu zvernen do AT TASKOMBANK.pdf

IHdopmMauisa woao 3BepHeHHs rpomMaasiH Ao HauioHanbHOro 6aHKy YKpaiHM 3a NOCUMNaHHSAM:
https://bank.gov.ua/ua/contacts

JaTta HabpaHHa ynHHOCTI nyb6niuHow npono3uuicto (odepToro): 02 6epesHa 2021 poky

IHdopMauis npo cucteMy rapaHTyBaHHs BknagiB @isnyHux oci6 po3miweHa Ha odiuiliHOMYy
canti baHky B Mepexi IHTepHeT 3a nmocunaHHaM: https://tascombank.ua/fond-garantuvannya-
vkladiv

MonepepxeHHsa: MpuiMatroun My6bniyHy npono3uuito AT «TACKOMBAHK» Ha yknagaHHs
Jorosopy npo 6aHkiBCbke 06CnyroByBaHHSA @i3vuHUX 0ocCi6 KnieHT NOroaXxyeTbcsd Ha YMOBMU
HagaHHSA 6aHKIBCbKMX MOCAYr, BU3Ha4yeHi uuM [loroBopoM Kni€HT Ma€ npasBo BiAMOBUTUCSH BiA
OTPMMaHHSA pekfaMHUX MaTtepianis baHKy, WO 34iMCHIOETbCA 3acobamMn AUCTAHUIMHMX KaHanis
KOMYHiKaL,ii.
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LUnm, AKLUIOHEPHE TOBAPUCTBO «TACKOMBAHK», 3 ogHi€i cTopoHU, Aitoun BiANOBIiAHO
Ao crtaTtTi 633 LmBinbHOro kogekcy YkpaiHu orosiowye ny6aidyHy mpono3uuitdo Ha yKAagaHHS
Jorosopy npo koMmnsiekcHe 6aHkKiBCcbke 06cnyroByBaHHSA i3nM4HMX 0Ci6 (Hagani 3a TEKCTOM -
«My6niyHa npono3uuis») 3 MoOxnuBicTIoO 06cnyroByBaHHSA @i3MdHMX 0Ci6 - pe3ngeHTiB Ta
Hepe3naeHTIB Yepe3 CUCTEMN AUCTaHLUINHOro 6aHKiBCbKOro o6cnyrosyBaHHS (Hagdasi 3a TEKCTOM
- CABO) Ta gitoun Ha niactasi cT. 633, 641, LUmeBinbHOro koaekcy YkpaiHu, 6epe Ha cebe
3060B'A3aHHA nepen disnyHmMm ocobamm — knieHTamm AT «TACKOMBAHK», 3 iHWOi CTOpOoHM
(pasom pgani - CtopoHu, koxeH okpeMmo — CTopoHa), $Ki akuenTylTb (NPUIAMYTb YMOBW) LI
My6niyHy npono3uuito, cnocobom Ta y dopMmi, BCTaHOBNEHIN BaHkOM, HagaBaTWU MNOCAYrU
diznyHum ocobam y AKLUIOHEPHOMY TOBAPUCTBI «TACKOMBAHK» B nopsigky Ta Ha yMoBax,
nepeabaveHnx uieo [lybniyHOW MNpono3nLield Ta YKNaAeHUMMU MixX BaHkKOM Ta @i3ndHUMMK
ocobaMun iHWMMKW OOrOBiPHMMKM AOKYMEHTaMK 3a Tapudamu, saKi BCTaHOBEHi baHKOM, po3MilleHi
B OOCTYMHUX AN KJEHTIB MicusiX B MpUMilleHHAX BigdineHb baHky Ta/abo onpuatogHeHi Ha
canTi baHky 3a enekTpoHHOW agapecot: https://tascombank.ua, ansa knieHTiB 3a NpoaykTamu
«izibank» Ha canTi https://izibank.com.ua_(Hagani — «Tapudun»).

AKkuenTyBaHHS gaHoi My6nivyHoi npono3unuii 34iNCHIOETLCS WASXOM NiANMCaHHS BigNOBIAHOI
3asBu-goroeopy Ha [poaykt abo nocnyry/[oroBopy Ha odopmneHHs [lakeTy nocnyr Ta
NnpUeAHaHHS Ao [loroBopy Npo KoMmnaekcHe 6aHKiBCcbke 06cnyrosyBaHHsS di3nyHMX OCib.

3aiicHiolouM  yknagaHHa 3asiBu-goroeBopy Ha [lpoaykt abo nocnyry/doroBopy 3a
npoayktoM 3 baHkoM, Kni€eHT TakuMum CBOIMW JiSMW 34iMCHIOE NoBHe Ta 6e33anepeyHe
NpUEAHAHHS A0 ui€i NMy6niyHoi npono3unuii, TO6TO NOBHICTIO NPUMNMAE NONOXEHHS Uil My6nivHOI
Mpono3unuii N8 3aCTOCYBAHHA Y CBOIX B3aEMOBIAHOCUHaX 3 BaHKOM.

KpiM Toro, nmpurHATTA nonoxeHb Uuiei MybniyHoi npono3uuii A0 3acTocyBaHHSA iX Yy CBOIX
B3aeEMOBigHOCKMHaxX 3 baHkoM (yknagaHHa [oroBopy LWASAXOM BUYMHEHHS MEBHUX Ail)
30INCHIOETBCA KMIEHTOM TaKoX LUSISAXOM:

- BUYMHeHHsi KnieHToM faih woao peectpauii Ta peectpauis KnieHta B Cucremi «24-hour
TASPhone Banking» BignosigHo o ymoB [ogaTky 7 Ao ui€i My6niyHoi npono3unuii

abo

- WaaxoM BUYUMHEHHS KnieHToMm pint 3a gonomorot Cuctemu Ib «TAS 2U» Tta/abo MobinbHoro
A04aTKy, WO MiaTBEPAXYHTb MOro HaMmip KOPUCTYBATUCb MEBHMMU HAHKIBCbKUMMK MOCAyraMm 4m
npogyktamm. B TakoMy BuNaaKy, CBOE BOJIEBUSABAEHHS HA KOPUCTYBAHHA MNeBHUMMU
nocnyramm/npoayktamm baHky KnieHT nposiBnsie i3 3actocyBaHHaAM OgHopa3oBoro unmdpoBoro
naponsa (OTP-napons) KnieHta B Cuctemi Ib «TAS 2U» Ta/abo MobinbHoMy aoaaTtky

(abo)

- 30INCHEHHS iHWWX Ail, Ki OKpeMo BM3Ha4deHi baHKOM sK Aii, Wwo niaTBepaXyTb NMPUNAHSATTS
nonoxeHb Ui€ei NMybniyHoi npono3nuii, Nnpo wo nybniyHo nosinomMneHo baHkoM Ha CanTi BaHky.

Mpu akuenTtyBaHHI wiei NMyb6niyHoi npono3uuii disnyHa ocoba 3060B's3aHa HagaTu baHky
OOKYMEHTM Ta BiAOMOCTI, HeobXiaHi Ta 3anuTyBaHi BaHkoM ans
BCTAHOB/EHHS/3’acyBaHHsA/iaeHTUdIKauii, Bepudikauii Ta BnBYeHHS ii ocobu, cyTi AiSAbHOCTI,
¢diHaHCOBOro CcTaHy Towo. Y pa3i HeHadaHHS Qi3nuyHo ocobot HeobxiaHUX BbaHKy OOKYMEHTIB
ym BigomocTeln abo yMUCHOro HagaHHS HernpaBAMBUX BiAOMOCTEN WoOAO cebe, BBAXAETbCS, WO
Taki aii @isanyHoi ocobu nosbasnATe baHK MOXNMBOCTI HagaHHSA Uit 0cobi GaHKIBCbKUX NOCNYT,
y 3B'3Ky 3 uMM baHk BigMoBNnsie Takin ¢isnuHin ocobi B yknagaHHi 3 Hew [orosopy npo
KoMmnnaekcHe 6aHKiBCcbke 06cnyroByBaHHA diznyHMX ocib Ta ii 06cnyrosyBaHHi.

baHK, y pasi HasgBHOCTI BiAMOBIAHOI TEXHIYHOI MOX/MBOCTI Ta Ha NiACTaBi ykjageHoi 3
KnieHTom BignoBigHoi 3assu-[orosopy/Aorosopy Ha odopmMmnerHHs MakeTy nocnyr baHky, Hagae
OCTaHHbOMY 6aHKiBCbKi MNOCNyrM, B MNOpPSAKY Ta Ha YyMOBaxX, BM3Ha4YeHUX 3aKOHOAABCTBOM
YKpaiHu, B TOMYy 4MUCAi HOpMaTUBHO-NMpPaBOBMMW akTaMum HauioHanbHOro 6aHKy YKpaiHu, ui€to
My6niyHoto Npono3unuicto i BiANOBIAHOI  3asBOK-A0MOBOPOM Ha Mpoaykt  abo
nocnyry/orosopoM Ha odopMaeHHsa [lakeTy nocnayr, 3a yMOBM onnatm nocnyr baHky 3a
AiIlOYMMM Ha MOMEHT HafaHHs Takux nocnyr Tapudamm baHky. Onepaudii 3a NOTOYHUMMK
paxyHKaMu 3 BUKOPUCTAHHSM MIATIKHMX KapTOK 3A4INCHIOIOTLCS TaKOX 3 ypaxyBaHHSIM MpaBui
BignoBiaHoi MNMnaTi>kHOT cnucremn.

[aHa My6niyHa npono3nuia baHky Habupae YMHHOCTI 3 AaTu Ti oilinHOro onpuItoAHEHHS
Ha canTi baHKy 3a enekTpoHHOlO agpecoto: https://tascombank.ua_ta agie go gatm odiuinHoro
ONpUOAHEHHS 3as8BM NpO BigKAUKaHHA [lybnidHoi npono3uuii Ta\abo 3MmiHM uiei Myb6aivHoT
npono3uuii Ha canTi baHKy 3a enekTpoHHoOW agpecoto: https://tascombank.ua. [aHa My6niuHa
npono3suuisa, MNpaBuna HagaHHa nocnyr ¢disnyHuM ocobaMm 3 BiAKpUTTSA, 06CIYroByBaHHsS Ta
BUKOPUCTAHHS MNOTOYHUX pPaxyHKiB (y TOMY 4MCAi MYyNbTUBANKOTHUX MNOTOYHUX paxyHKiB),
onepauii 3a SKMMW MOXYTb 34INCHIOBATUCb 3 BUKOPUCTAHHAM €fIeKTPOHHMX MnaTiXXHMX 3acobis
(nnaTixkHux kapTtok) (Jdomatok 1 po uiei Myb6niyHoi npono3uudii), MpaBuna BiaKpUTTS,
obcnyroByBaHHSA BKNaAHMX (A€NO3UTHUX) paxyHKIiB Ta YMOBWU po3MilleHHs 6aHKiBCbKMX BKNaAiB
(JopaTtok 2 po uiei My6niuHoi npono3unuii), NpaBuna HagaHHS Ta KOPUCTYBaHHSA nocnyramm B Ib
«TAS 2U» AT «TACKOMBAHK>» (Jopatok 3 go ui€i NMy6niyHoi npono3uuii), NMpaBnna HagaHHS
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CNOXMBUYMX KpeauTiB Ha npuabaHHa ToBapiB/MOCAyr y MyHKTax Mpoaa)ky ToBapis/nocnyr
(dopaTtok 4 pgo uiei My6niyHoi npono3uuii), MNMpaBuia HagaHHSA HeUiNbOBUX KPeauTiB Ha BACHI
notpebun (Aomatok 5 po uiei My6niyHoi npono3uuii), MpaBwuna opeHan iHAMBIAYaNbHUX
6aHkKiBCcbknx cendiB (Jopatok 6 po ui€i MybniyHoi nmpono3suuii), Mpasuna obcnyroByBaHHS
diznyHux oci6 y cucremi «24-hour TASPhone Banking» (dogatok 7 go uiei My6niyHoi
npono3uuii), MocTinHo Aitoye po3nopsaxeHHs (JoaaTok 8 po uiei My6nidHoi npono3uuii),
MpaBuna KOPUCTYBAHHS E/IEKTPOHHMMM NAaTiXKHUMK 3acobamu, emitoBaHUmMM AT «TACKOMBAHK»
(domaTtok N° 9 po uiei My6niyHoi Nnpono3unuii), YMOBM Ta npaBuia obcnyrosyBaHHS KnieHTIB 3a
npoayktamm «izibank» (Jopatok N2 10 go uiei My6niyHoi npono3uuii), Tapndun, Po3paxyHOK
CYKYMnHOI BapToCTi KpeauTy (B paMKax BCTAaHOBMEHHS KPEAWTHOro niMiTy 3a npoayKTamu
«Weekend CARD», KpeauTHa kapTa "Benuka n'atipka", KpeautHa kapTta "KnacuuHa", "KapTka
izibank", KpegutHa kapTa « [pocto KapTtka », 3asBa-goroBip Ha [poaykt abo
nocnyry/Qorosip Ha odopmneHHs [llakeTy nocnyr, nepeabaveHunx [lybniyHOW NpONO3ULIELD,
pa3oM CKNafawTb €ANHWUIA AOKYMeHT - [lorosip nNpo KoMniekcHe 6aHKiBCbke 06CyroByBaHHS
di3nyHux ocié (Hapgani = «[jorosip»).



Po3ain 1. TepMiHM Ta NOHATTA

1.1. ABTOopM3audia - npoueaypa OTPUMaHHSA [A03BOJAY Ha npoBedeHHs Onepauii 3
BMKOPMUCTAHHAM MIATIXKHOI KapTKW.
1.2. ABTOpM3auiiiHi AaHi — yHikanbHWI igeHTUdikaTop KopucTtyBauya JloriH Ta [Mapons,

BiAbMTOK nanbusa abo iHwWi 6iomeTpiyHi AaHi, 36epexeHi Ha MOGINBHOMY MPUCTPOI 3@ SAKUMU
34iNcHI0eETbCa goctyn Ao Ib «TAS2U» Ta/abo MobinbHoro gogatky Ta iHwux COBO oo npoaykTiB
KnieHTa Ta ,OAATKOBOro cepsaicy.

1.3. ABTOpM3aUiiiHMI NIMIT - 06MeXeHHS onepaLliin 3 NAaTiKHOI KapTKU, WO 3aCTOCOBYHOThCS
[0 OKpPeMOi KapTKW nNpu aBTopm3adir.

1.4. AkTuBauUia pgocTtyny — npoueaypa, wo nepenbaya€e HagaHHA ABTOpU3aLiMHMX AaHUX
KopucrtyBauy Ao iHTepHeT-6aHKiHry «TAS 2U», MobinbHOro goaaTtky Ta iHwux COBO.

1.5. AKTMBaUif KapTKM — npoueaypa OTPUMaHHS AOCTYyNy A0 MOTOYHOrO paxyHKy, onepadii
3a IKMM MOXYTb 3A4iIMCHIOBATMCSA 3 BUKOPUCTaAHHAM KapTku, 3a gonomorot baHkomaTty BaHky no
dakTy nepworo sBeeaeHHsa kopekTHoro MIH, abo 3a gonomorow KoHTakT-ueHTpy baHky, abo 3a
[OMOMOrol CUCTEM AMCTaHUinHOro 6aHKiBCbKOro obcnyrosyBaHHs, Ta/abo MobinbHOro gogatky.
1.6. Akuent - BYMHeHHs KnieHTOM ain, wWo ceBigyaTb NMpo NpUKHATTA KnieHTtom [My6nivHoi
npono3uuii baHky Ha yknagaHHs [oroBopy npo KoMmnaekcHe 6aHkiBCcbke 06CnyroByBaHHS
¢i3nyHmMx ocib, a came: nopgaHHs K/i€eHTOM 3a MicUe3HaXOo4XXeHHSIM MNigpo3A4iNniB KNIEHTCbKOrO
obcnyroByBaHHA BaHKy, nepenik AkKux onpunioaHeHni Ha OdiuinHOMY iHTepHeT-canTi BaHky,
abo yepe3 cuctemm gmcraHuinHoro 6aHKiBCbKOro obcnyrosyBaHHsa Ta/abo MobinbHUIM goaaTok,
3aaBM-40roBopy Ha oopMneHHs MNakeTy nocnyr Ta NpMeaHaHHsS A0 [JoroBopy Npo KOMMJEKCHe
6aHkKiBcbke 06cnyrosyBaHHS di3nyHMX 0cib 3a popMoto, WO BCTaHOBMEHA baHKOM.

1.7. AHketa (AHKETa-ONMUTYBaAJIbHMUK) - JAOKYMEHT YCTaHOBAEHOi BbaHkOM ¢opMu, SAKUN
3anoBHIOETbCA KnieHToM BnacHopyd abo 3a A0ONOMOrok TexHiYHMX 3acobiB, nianucyeTbcs
KnieHToMm Ta MictuTb iHdopMauito, HeobxigHy baHky ans BuB4YeHHs KnieHTa, 3MicTy Woro
AisnbHOCTI, dOpMyBaHHS €NeKTPOHHOI aHkeTn KrieHTa, Ta AN HafaHHS KIEHTY 6aHKiBCbKUX
nocnyr Ha ymosax Ui€ei Ny6aiyHoi npono3unuii.

1.8. AyteHTndikauivHi pgaHi - Habip [aHMX, WO BUKOpPUCTOBYLOTbCA bBaHkoM ans
IneHTudikauii i AyteHTudikauii npu kKopuctyBaHHi KnieHtom COBO Ta/abo MobinbHuUM
0ONATKOM.

1.9. AyreHtudpikangia - npoueaypa nepesipku BignosigHocTi KopuctyBauda gitouomy KrieHTy
BaHky npu Bxoai B COBO Ta/abo MobinbHuMin goaatok, y TOMY uucai npu Bxoai B MobinbHuin
AoAaToK Ang 3aiMcHeHHSA 6aHKiBCbkuX onepauint Ta / abo oTpuMaHHa iHdopMauii 3a PaxyHKOM B
nopsaky, nepeabadeHomy [oroBopoM. AyteHTudikauis [LOepxatens y KOHTaKT-LEHTPI
3AIMCHIOETBCA MO CNOBY Maposio, ase 3 MeTow A0AAaTKOBOro 3axucty baHK Ma€e npaBo Takox
3anutaTtu y KnieHTta iHwWy iHdbopMauito, BkaszaHy B AHKeTi KnieHTa. AyTeHTudikauia kiieHTa, Wwo
obcnyroByetbcs 3a npoayktamm «izibank», 3mincHOeTbcs 3a 3apeecTtpoBaHuM (iHaHCOBUM)
HOMepoOM, ane 3 MeTOK AO0A4ATKOBOro 3aXWUCTy Mpu 3BepHeHHi o OnepauirHoro ueHTpy baHk
Ma€ NpaBo Takox 3anuTtatn y KnieHTta iHwy iHbopMauito, BkasaHy B AHKETI KnieHTa

1.10. BaHk - AKUIOHEPHE TOBAPUCTBO «TACKOMBAHK» (ckopoyeHe HaliMeHyBaHHS — AT
«TACKOMBAHK>).

1.11. BaHKIBCbKMM AeHb — [eHb, B SKNIA 6aHKK B YKpaiHi BiAKpUTI ANnsa 34iMCHEeHHSA onepauii
3a AOPYYEHHSM KITiEHTIB.

1.12. BaHKOMaT - MNpOrpaMHO-TEXHIYHWI KOMMJEKC, WO HaJa€ MOXAMBICTb [epxaTento
NAaTiXKHOI KapTKM 34IMCHUTKM caMoobCnyroByBaHHS 3a onepauissMm 3 oAepXXaHHS KOWTiB Yy
roTiBKOBIN OpMi, BHeCeHHs iX An9 3apaxyBaHHA Ha BIANOBIAHI paxyHKW, OAEpPXaHHSA
iHopMauii wono crany MNP 3 MK, a TakoX BWMKOHATK iHLWI onepauii 3rigHO 3 dYHKLUiOHaNbHUMMU
MOX/IUBOCTSMU LLbOr0 KOMIMIEKCY.

1.13. BbiomeTpuuHi aaHi (Hapgani «B1») - CyKynHiCTb AaHUX Npo ocoby, 3ibpaHNX Ha OCHOBI
dikcauii il xapakTepucTuK, WO MalTb AOCTAaTHIO CTabifibHICTb Ta iCTOTHO BIAPI3HAKTbLCS Big
aHanoriyHMx napameTpiB iHWKMX 0Ci6 (b6iomeTpuuHi paHi, NnapamMeTpu - BiguMdpoBaHMn NiaNMC
ocobu, sigumdposaHuin obpas obnnuua ocobu (Face ID), sBigundpoBaHi BiA6UTKM NanbuiB pyK
(Touch 1ID). BukopuctaHHa B[l 3abe3neuye opHo3HayHy ayTeHTudikauito/ Bepudikauito
JdepxaTens MnaTiXKHOi KapTKK Npu BUKOPUCTaHHI MobinbHoro goaatky.

1.14. Be3KOHTaKTHI nnartexi - nsartexi B TOProBo-CepBiCHIN Mepexi Ta/abo onepauii 3
OTPUMaHHS TFOTIBKOBUX KOLWITIB B MJIATKHUX MPUCTPONAX, SKi 3AIACHIOKTBCS 3 BMKOPUCTAHHSM
TexHomnorii  6e3KOHTaKTHMX  nnatexis (3 BUKOPUCTAHHSAM  KapTKM 3 TEeXHOJIOri€

PayPass/PayWave abo Mob6inbHOro tenedoHy 3a AOMOMOrOK €esIeKTPOHHOro ramaHus Ta/abo
Mob6inbHOro AoAaTKy), WO 3AINCHIOKTLCS 3@ YMOBU MOXJ/IMBOCTI 3AiMCHEHHS TakKMX MnaTexiB
BignosiaHO Ao npasun MIMC Ta 3a HasABHOCTI TEXHIYHMX MOXNMBOCTEN baHKy HagaBaTu Taki
nocnyru.

1.15. BnokyBaHHA (Npu3ynMHeHHNA) Ali KapTKM — TMM4YacoBa HEMOXMBICTb 34INCHEHHS
onepauin 3 BMKOPUCTaHHAM KapTku BHacNifOK BUMHUKHEHHA o6cCTaBuH, nepeabadeHmx UMM
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JorosopoM Ta/ab0 UMHHUM 3aKOHOAABCTBOM YKpaiHwu.

1.16. BoHycHa nporpamMa - ue nporpama NnosnbHOCTI Big BaHKy, yMOBU KO 0pOpMIAIOTLCS
Yy BUMNSA4I OKPEMOro AOKYMEHTY, 3aTBepAXeHOro piweHHsM [MpaBniHHSA, Ta po3MilyloTbCa Ha
odiuiriHoMy canTi baHky. Cepep Takux — «3aowagxyi Ha nokynkax 3 TACKOMBAHK» Tta 6yab-
SKi iHWI gitoun Ta ManbyTHi MNporpamu.

1.17. BipbuTtok nanbuf - 04HO3HA4yHe UMBpOBe NpeacTaB/ieHHS MNepCoHasIbHUX AaHMX MpPo
ocobnueocTi 6ymoBu KanindApHUX Bi3epyHKiB nanbus Adepxatens KapTtku. Bigbutok nanbus
3abe3nevye ogHo3HauHy AyTeHTudikauito/ Bepudikauito [JepxaTtens KapTKu.

1.18. Bknaa/Oeno3nT - rpowoBi KOWTKM B rOTiBKOBiN abo 6e3roTiBkoBii ¢opMi y BantoTi
YKpaiHn abo iHO3eMHin BantoTi, ki baHk npuiHae Big KnieHTa abo ski Haginwnn ana KnieHTa
Ha AOroBipHMX 3acagaxX Ha BU3HAYeHWN CTpoK 3bepiraHHs (nia npoueHT abo Aoxig B iHLWIN
dopmi) i nignaratoTe BUNNaTi KnieHTy BianNoBiAHO A0 3aKOHOAABCTBa YKpaiHu, yMoB [loroBopy Ta
3asBU-A0roBoOpYy.

1.19. BknagHuk - KnieHT BaHky, wo yknaeB 3 baHkoM uen [orosip Ta 3asBy-40rosip Ha
BiAKpUTTS H6aHKiBCbKOro Bkiagy ans ¢isnyHmx ocibé Ta nepenas baHky Bknag y po3Mmipi Ta Ha
CTPOK, WO BW3HaA4yeHi yMoBaMum 3asiBU-AOroBOpy Ha BigKpuTTa 6aHKiBCbKOro BKAagy A4ANs
¢i3nyHmx ocib.

1.20. Bepudikania - 3axoam, Wwo BXMBaTbCA baHKOM 3 MeTow nepeBipkn (NiATBEPAXEHHS)
HaNeXHOCTi BiANOBIAHIM 0Cc0bi OTpUMaHMX BaHKOM igeHTUdIKauinHUX AaHUX;

1.21. Bunucka - 38iT npo Onepaduii 3a PaxyHKOM, B TOMY 4MCAi i3 BUKOPUCTaHHAM lMnaTixKHUX
KapToK, KM HagaeTbcs baHkoM KnieHTy.

1.22, ButpaTHMi NIMIT - rpaHM4YHa CyMa FpOLIOBMX KOLWITIB, SIKY MOXHa BMKOpUCTaTU Mpwu
3AiMCHeHHI onepauin 3a PaxyHKoM. OBUYUCMIOETLCA AK CyMa 3ajMLLKYy KOWTIB Ha PaxyHKy, a y
pasi BctaHoBieHHss OBepapadTy/KpeauTHoi niHii — gk cyma Jlimity OBepapadty/KpeanTHoi niHii
Ta 3a/IMLWKY BNAaCHUX KOLWITIB.

1.23. BigHoBnBaHa KpeauTHa niHia (KpeautHa ninia/KpeauTt) - cyMa KowTiB, y Mexax
saKoi baHk kKpeaunTye KnieHTa y rpuBHiI ANS 34IMCHEHHSA MAATiIXKHMX onepauiri 3 BUKOPUCTAHHAM
KapTkoBoro paxyHky , HagaHa KnieHTy B Mexax JIiMiTy KpeauTHOI niHii Ang 34iNCHEHHSA
onepauin Ha ymMoBax, BM3HauyeHunx uuMm JorosopoM. Cyma KpeauTHOi niHii, cTpok ii gii i ymoBu ii
BUKOPUCTaHHS BCTAHOBOTLCA UMM [JoroBopoM, npu uboMy, KnieHT Mae NnpaBo KOPUCTYBaTUCh
KowTamm KpeanTHOI NniHii y Mexax 3aranbHoro JliMiTy KpeauTHOI fiHii YacTkoBo abo MOBHICTIO.
BHeceHi Ha noraweHHs 3aboproBaHocTi 3a KpeaguTHOK JiHIEID KOWTUM MOXYTb 3HOBY
BUKOpUCTOBYBaTUCb KIIiEHTOM [0 BUYepnaHHA YCiel cymu JliMiTy KpeauTHOI NiHii, 3a yMOBM
MOBHOrO NoraweHHs 3aboproBaHocTi 3a KpeaMTHO MiHIEKD YCTAaHOBAEHO 3rigHo 3 [JorosopoM.
1.24. lNeHepaTtop opHopa3oBux uupposux naponis (OTP-pnaponiB) — nporpaMHe
3abe3neyeHHs, WO npusHaveHe Ansa cTtBopeHHs OaHopa3oBMX LMGpPOBUX NaponiB, yCTaHOBNEHE
Ha cepBepi baHky

1.25. [leno3uTHMiA (BKJIAaAHUI) pPaXyHOK — paxXyHoOK, WO BigKkpMBaETbcs BaHkoM KnieHTy Ha
AOrosipHUX 3acagax Ansa 3b6epiraHHa rpowoBMX KOLWTIB, WO nepepatTbcs KnieHToM BaHky Ha
BCTAaHOB/IEHMI CTpok (abo 6e3 3a3HauyeHHS TakKoro CTPOKYy) Ta nNig BWU3HAYE€HUN MPOLEHT
BianosiAHO A0 ymoB [lorosopy.

1.26. [leno3uTapini - cneuianbHe NpuMilleHHs, obnagHaHe iHAMBIAyanbHUMU 6aHKIBCbKUMMU
ceridamu, NnpusHayeHUMU ansa 36epiraHHS UiHHOCTEN Ta AOKYMeHTiB (MalHa) KnieHTa, TexHiuHe
YKpIinaeHHs gKoro BiagnoBigAa€ Aito4MMM HOPMATUBHO-MNPaBOBMM aKTaM YKpaiHu.

1.27. [Oepxxatenb nnaTtiXkHOT KapTku (Hapgani - «[lep)xartenb») — disznyHa ocoba, ska Ha
3aKOHHUMX MiacTaBax BUWKOPUCTOBYE [lnaTixkHy kKapTky abo ii pekBiauTn Ansa iHilitoBaHHS
nepekasy KOWTiB 3 BignoBigHOro paxyHKy B baHky abo 3giicHoEe iHWi onepaudii i3
3aCTOCYBaHHSAM 3a3Ha4YeHOro eNeKTPoOHHOro NaTiXXHOro 3acoby.

1.28. [isAui, Aki BUKOHYIOTb Ny6nivHi pyHKUIi B MDKHapoAHMX OpraHizauisax - nocagosi
ocobu Mi>kKHapoAHUX Opranizauii, aki obinmMatoTb abo obiiMann nocaay KepiBHUKa (AuvpekTopa,
rosioBM npaBniHHA abo iHWY) 4YM 3acTynHMKaA KepiBHMKA B TakKMX OpraHizauisx abo BMKOHYIOTb
yM BUKOHYBanu 6yab-5Ki iHWI KepiBHi (BM3Ha4YHI Ny6niyHi) dyHKUIi Ha HABULWOMY piBHi, B TOMY
yncnai B MIDKHaApOOAHUX MDKAEPXaBHUX OpraHilauisx, 4YieHW MiKHapoAHWUX rMap/iaMeHTCbKUX
acambnein, cypai Ta KepiBHi Nocagosi 0Co06M MiXKHApOAHUX CYAiB.

1.29. AuicTaHuiiHe Ppo3NopsAAXXEHHA paxyHKaMM - He noB'A3aHi 3i 34iNCHEeHHSM
KopucTtysayeM nignpmeEMHULLKOI AidNbHOCTI onepauii 3 po3nopsaaXeHHS rpowoBUMU KOoLTaMu
(nepeka3 KOWTIB 3 OAHOMO0 paxyHKy Ha iHWMA paxyHok B baHky abo 3a Mexi baHky,
BPaxoBYOUYN MOX/IUBUN PEXUM BUKOPUCTAHHS paxyHKiB, MOraweHHs KpeguTiB Towo), LWo
3HaxoAaTbCs Ha PaxyHkax KopucTyBaua, i sKi 34INCHIOIOTLCS LWASAXOM HajaHHS 3@ AOMOMOrok
Ib «TAS2U» Ta/abo MobinbHOMY poaatky ENEKTpOHHMX po3paxyHKOBUX AOKYMEHTIB,
nianncaHnx EnekTpoHHMM NignMcoM Ta 34incHeHHs IHdopMauiriHMx 6aHKIBCbKMX onepauin, abo
no TenedoHy 3a AOMOMOrow cnctemn «24-hour TASPhone Banking».



1.30. AuctaHuiiHa cxeMa BuAaadi KapTKM - Buaaya nMAaTXKHOI KaApTKM  LWISIXOM
BignpaBneHHsa KapTkm Ha agpecy KnieHta 3a gonomoroto 3acobiB nowToBOro 38's13ky abo iHWnx
KaHanis AOCTaBKW KapT.

1.31. AuctaHuinHe 6aHkKiBcbke o6cnyroByBaHHa (Hagani <« [ABO») — onepadii,
BUMKOHAHHSA AKUX iHiuitoeTbcs KnieHtamu baHky 3a gonomorot Ib «TAS 2U» Tta/abo MobinbHoro
nopnaTtky, Jvepe3 KoOHTakT-ueHTp abo OnepauiiHui UeHTp Ta/abo 3 BUKOPUCTAHHSAM iHLWIKX
TEXHIYHMX 3acobiB 3B’'I3Ky 30KpeMa LWISAXOM HafdaHHS BignosigHMx Jopy4yeHb baHky uepes CanTt
BaHky, yepe3 MeceHaXepu, 3aMoB/eHHs 6aHKiBCbkMX nocnyr 4yepe3 Landing page ta NTKC, a
TaKoX 3A4iNCHeHHS IHdopMaUiiHMX nocnyr.

1.32. fosBipeHa ocoba - ¢i3nyHa ocoba, gkirn KnieHT Hagae npaBoO AiSITUM Big CBOro iMeHi,
0(hOpPMMBLUM AOBIPEHICTb B YCTAHOB/IEHOMY 3aKOHOM nopsaky. [loBipeHa ocoba Ma€ npaBo AiaTu
BMKJ/IIOYHO B MeXaxX MOBHOBAXeHb, 3a3Ha4yYeHMX B [AO0BipeHOCTi. TakoX, TepMiH «/[oBipeHa
ocoba» BXMBAETbCS Yy 3HAYEHHI - i3nyHa ocoba - pe3naeHT, SKa Ha 3aKOHHUX MNiagcTaBax MaeE
npaBo 34ilicHOBaTM onepauii 3 BUKOpUCTaHHAM [oaaTkoBoi [MnaTtixHoi KapTkm, wo
BigMNoBigaloTb 3aKOHOAABCTBY YKpaiHM, 3@ paxyHOK 4yactmHum abo BCix KoOwTiB, WO
obnikoBytoTbCsl Ha PaxyHky KnieHTa. [oBipeHa ocoba caMOCTiMHO BM3Ha4daeTbcs KnieHTOM Ta y
pasi, AKWo B paMkKax JaoBipeHocTi [oBipeHa ocoba Mae npaBo 34ilicHOBaTM onepauii 3
BUKOpuUCTaHHaM [oaaTkoBoi KapTku, To Taka /[loBipeHa ocoba 060B’A3KOBO MOBMHHA
BiAMoOBIiAATM KpuTepiaM: sakwo KnieHT € pe3mpgeHToMmM, TO [loBipeHot ocoboto KrieHTa -
pesnaeHTa Moxe 6yTum Tinbkn @isnyHa ocoba - pesnaeHT, aKwo KnieHT € Hepe3naeHToM, TO
JoBipeHoto ocoboto KnieHTa — Hepe3maeHTa Moxe 6yTu Tinbku disMyHa ocoba — HepesuaeHT.
JoBipeHit ocobi HanaeTbcsa okpema JoaaTkosa lMnaTixkHa KapTka, odopmneHa Ha ii im’'q.

1.33. [forosip — Aorosip nNpo KoMmnsaekcHe 6aHKiBCbke 06cnyrosyBaHHA i3n4HMX 0OcCib i3 BCiMa
jogatkamu, 3MiHamMn Ta AOMOBHEHHSMWN A0 HbOrO.

1.34. [foroBip cTpaxyBaHHSA — A0roBip A0OpPOBIIBHOMO CTpaxyBaHHSA: PU3NKIB/ManHa/XnNTTs
KnieHTa, akun yknagaerbcs Mix KnieHtom Ta CTpaxOBWMKOM, B TOMY YMCAI i WASXOM NMPUAHATTS
(akuenty) npono3uuii (odeptn) CTpaxoBuKka, BUKIALAEHOI y 3asBi Ha YKJaAEHHS A0roBopy
[O6pOBINBbHOrO CTpaxyBaHHSA XUTTS.

1.35. JopaTtkoBa njaTi)XKHa KapTKa — M/jaTiXKHa KapTka, Wo odOpMIOETLCA A0AATKOBO A0
MP 3 MNK. Moxe 6ytn odopmneHa Ha iM's Oepxatena abo LosipeHux ocib6 KnieHta. Onepadii,
npoeeAeHi 3 BMKOpPUCTaHHAM [oAaTKOBMX MNaTiXXHUX KApPTOK, Bigobpa)kaloTbCs 3@ MNOTOYHUM
paxyHKOM, BiAKpUTOMY Ha iM’'a [JepxaTtens.

1.36. [lopy4yeHHs1 — [0Opy4yeHHs, HagjaHe KnieHToM bBaHkKy Ha BWKOHaHHA Onepauii 3a
ponomoroto Ib «TAS2U» Ta/abo MobinbHOro p[oaaTtky, YKAagaHHs 3asBu-40roBopy B
€NeKTPOoHHIN dopMi, cdhopmoBaHe Ta BianpasneHe KnieHToM 3acobamu Ib «TAS2U» Ta/abo
Mob6inbHoro goaaTky.

1.37. QyanbHMN NOTOYHMWA PpaxyHOK (B TOMY uUCAi MYJIbTUBANIIOTHUMA NOTOYHMMA
PaxyHOK) — TMOTOYHWUI paxyHOK, SKui nepepbavae ans KrieHTa MOXNMBICTb O4HOYACHOMO
36epiraHHs BnacHMX KOLWTIB, Ta HasABHOCTI 3aboproBaHOCTi 3a KpeaUTHOM niHieo (y pasi i
BCTAaHOBJIEHHS BaHKOM). [lyanbHiCTb AN KJIEHTA peani3yeTbCs TiNIbKM B HaUiOHasbHIN BantoTi.
HasBHICTb AyanbHOro MOTOYHOrO paxyHKYy BM3HAYAETbCA YMOBaMW MPOAYKTY Ta BU3Ha4yeHa B
Tapudax baHky.

1.38. EKBalpuMHr - [isNbHICTb eKkBalpa WOAO TEXHOJOoriyHoro, iHdopmauiriHoro
obcnyroByBaHHSA ToprosuiB (NiANpUEMCTB TOpPriBAi i cepsicy) i 3AiMCHEHHA onepauin 3 Buaadi
roTiBKM KOpUCTyBayaM MNaTiXXHUX KapTOK, AKi He € KNiEHTaMU eMiTeHTa, a TaKoX NpoBeAeHHSA
pO3paxyHKiB 3 HUMM 3a onepauii, SKi 34iNCHEHI i3 3aCTOCYBaHHAM MAATIXKHMX KapToK.

1.39. EkBailpuHrosa ycraHoBa (Hapani - <«EkBawp>») - topuandHa ocoba, uneH
Mi>kHapoAHOI NNaTiXXHOI CUCTEMU, SIKa 34INCHIOE eKBAaMpPUHT.

1.40. EneKkTpoHHMiIA ramMaHeub - [lporpamMa Mob6inbHMX NnaTexis, WO A03BOJISIE 34iMCHIOBATH
naaTexi 3 BUKOPUCTaHHAM neBHOro MobinbHOro npuctpoto Ta KapTok, TOKeHi30BaHMX Ha
TakoMy Mob6inbHOMY NpuUCTpOiI.

1.41. EnextpoHHuit MIH - iHdopmMauisa, wo Mictutb MIH Ta He Ma€ ¢i3nyYHOro Hocis.

1.42. EneKTpOHHUA pO3pPaxXyHKOBUW AOKYMEHT — Oyab-SIKMN AOKYMEHT, Y TOMY 4YuChi i
[JopydeHHs KnieHTa, iHdopMauis B akoMy 3adikcoBaHa Yy BUMNAA4i eNeKTPOHHUX AaHuX,
ccopmoBaHun Ta BignpasneHuni no baHky KnieHtom (abo Hasnaku) 3acobamm OCBO Ta/abo
MobinbHOro podatky Ta niaTBepa)XeHun (nignucaHmin) ENEKTPOHHMM  NIiANMCOM, SAKUM
BiAMOBIAHO A0 uUboro [loroBopy KoMmniekcHoro obcnyroByBaHHS € OaHOpa3oBu LNGPOBUIA
naponb (OTP-naponb).

1.43. EnexkTpoHHMI naTidXHUM 3aci6é (Hapgani — «EMN3») - nnaTtixxHa kapTka, MObinbHWIA
NAATDKHUIA  IHCTPYMEHT, I[HWMA NNaTiXXHUA  iHCTPYMEHT, WO BUKOHYE (QYHKLUilO 3acoby
iaeHTMdiKauii, 3a 4LONOMOro AKOro Aep)aTenb LUbOro iHCTPYMEHTY 3A4IMCHIOE NnaTiXHI onepauii
3 paxyHKy nnaTtHumka abo 6aHKy, a TakoX iHWi onepauii, yctaHoBMeHi [JoroBopoM Ta Ail04nMM
3aKOHO4ABCTBOM YKpaiHW.

1.44. EnekTpoHHe noBigoMneHHA - iHdopMauinHe noBigomMneHHa cdopmoBaHe Ta

9



BignpaBneHe 3acobamu CABO Ta/abo MobinbHoro mopatky, sms, push-nosigomneHHs, yepes
MeceHA)XXepWu B eNIeKTPOHHOMY BUIAAI.

1.45. EnexkTpoHHuin nignuc/MpocTtnuii enekTpoHHUin nignuc (gani - EM) - enekTpoHHi
JaHi, Wo pJgogatTbcs nignucyBayeM abo OAHO3HAYHO JIOMYHO MNOB'A3YOTLCA 3 TUMMU
€NEeKTPOHHUMN AaHMMU, AKi HUM MigNUCYOTbCS, Ta NpuM3HaJveHi gnsa igeHTudikadii nignucysava
uMx gaHmx. BianosiaHo A0 Uboro [JoroBopy KOMMJAEKCHOro 06CnyroByBaHHs pofib €N1eKTPOHHOI0
nianncy BukoHye OgHopasosuii undposuii naposb (OTP-naponb).

1.46. EnektpoHHui undposuin nignuc (Hapgani — «EUIM») - naHi B enekTpoHHil dopmi,
AKi 40Aal0TbCSA A0 iHWKWX eeKTPOHHMX AaHux abo NoriyHo 3 HUMK NoB'A3aHi Ta NpU3HaYeHi onsg
iaeHTMdikauii nianncyBaya uuX gaHux, aHanor ocobucroro nignucy KnieHta, wWo BCTAHOBJIOE
ocoby KnieHTa Ta niaTBepaXye dakT ckfagaHHA Ta MianMcaHHSa EneKTpOHHOro po3paxyHKOBOro
NOKYMeHTY/Po3nopsaXXeHHs Bia iMeHi KnieHTa, a TakoX NiATBEPAXYE NEriTUMHICTb TaKoro
ENneKTpoOHHOro po3paxyHKOBOro AOKyMeHTy/Po3nopsaeHHs 3i cTopoHu KnieHTa, BKIOYaluu
BCi moro o060B'A3KOBiI pekBi3uTW. BignosigHoro Ao yMoB uUboro JoroBopy  ENeKTpoHHUM
undposuM nignucom KnieHta ans nposeaeHHs onepaudin y Ib «TAS 2U» ta/abo MobinbHomy
[onaTtky BM3HaeTbcs OpHopasoBui undposBuii naponb (OTP-naponb), SKWO iHWeE He
nepenbayeHo OKPEMWUM MYHKTOM; A4S MpoOBeAeHHs onepauin y Cuctemi «24-hour TASPhone
Banking» Bu3HaeTbca TIMIH-koa. Y Bunagkax, nepeabadeHnx uummm [paBunamm Ta/abo
BignosiaAHMM [poaykToM BbaHKy, 3 ypaxyBaHHSIM TeXHiYHMX MoxauBocTen baHky, CTopoHamm
MOXKe MOroA)XyBaTUCb ANS 3acTocyBaHHsA y Cuctemi Ib «TAS 2U» Ta/abo MobinbHOMY AoAaTKy -
LLa6noH enekTpoHHOro undposoro nianucy Knienra (LUa6nox ELN).

1.47. 3a6oproBaHicTtb 3a KpeauTHOIO niHIEW® - CyMa KOLWTIB, sIKa CKNAAa€ETbCA 3 CyMH,
BUMKOPUCTAHOI NMpu NpoBeAeHHi onepauin no PaxyHKy 3a paxyHOK KpeauTHOi niHii Ta cymu
HapaxoBaHux 3060B’dA3aHb nepen baHkoM 3a KoOpuUCTyBaHHSA Het. 3aboproBaHicTb 3a
KpeauTtHoto niHielo, wo € 060B’A3KOBOKO A0 CnjaaTh, LwWoMicaus BigobpaxaeTbcs B
0O6oB’a3koBOMY MiHiManbHOMYy nnatexi (OMIT).

1.48. 3aMopoxeHHA aKTuBIB - 3abopoHa Ha 3A4INCHEHHS nMepeKkasy, KOHBEpPTYBaHHS,
pPO3MillleHHs, PpYyXYy akTuBiB, TMOB'A3aHMX 3 TEepopuM3MOM Ta Moro @iHaHCYBaHHSAM,
pO3MOBCIOAXEHHAM 36p0Oi MAacoBOro 3HWULLEHHS Ta WMOro iHaHCyYBaHHSAM, Ha OCHOBI pe30sItoLii
Paan besnekn OOH, piweHb iIHO3eMHUX AepXaB, Cyay.

1.49. 3anut - gia Knienta, BunHeHa 4vepe3s CABO Ta/abo MobinbHMI [04aTOK, WO MICTUTb
MOro BOSIEBUSIB/IEHHS | MOPOAXYE OPUANYHI HAacNigKn B paMKax Lboro Jorosopy.

1.50. 3aco6mu pocryny - Habip 3acobiB, WO BUKOPUCTOBYOTbCA BbaHkoM ans IaeHTudikauii i
AyTeHTudikauii npu kopuctysaHHi KnieHtom Ib TAS 2U» Ta /abo Mob6inbHUM f0AATKOM, a TakoxXx
KoHTakT-ueHTpoM, OnepauiiHnum ueHTpoM, NMTKC, 6aHKkoMaTamMun/ MeceHaXepamu.

1.51. 3apeectpoBaHuit Homep (cdhiHaHcOBMI) — TenedOHHUI HOMEp, WO 06CNYrOBYETLCS B
Mepexi onepatopa MobinbHOro 3B’A3Ky, odopMieHun Ha iM'a KnieHTa Ta 3apeecTpoBaHuii y
cuctemax baHKy nig 4Yac yknagaHHsS AOroBipHMX BiAHOCUH MiX KnieHTOM Ta BaHkoM.

1.52. 3asBa-poroBip npo HaaaHHA 6aHkKIBCbkOro npoaykty (Hapani - «3asBa-
porosip>» /0oroBip 3a nNpoAyKTOM)- YyknageHuWn Mix BbaHkoMm i KnieHtom (CTtopoHammu)
aorosip (MpaBoOYMH) LWOAO KOPUCTYBaHHA KnieHTOM neBHUMMWM 6GaHKIBCbKMMW MocCAyramMm Ta
NpoAyKTaMun, Hanpuknag BiAKPUTTS Ta 06CnyroByBaHHS MOTOYHOrO paxyHKy ( B TOMY 4mcChi
MOTOYHOrO paxyHKy, onepauii 3a SKMM MOXYTb 34IMCHIOBATUCb 3 BMKOPUCTaHHSAM KapTku),
OTPMMaHHS CMNOXWBYOIro KpeauTy, po3MilleHHS 6aHKiBCbkoro Bkaaay (Aeno3uTy) TOWO, SIKUI
BKNtOUaE B cebe, B SKOCTi CKNaAOBUX i HEBIA'EMHUX YacTUH, HOpMUK Lboro [lorosopy Ta Tapudu
baHky.

1.53. IHamBigyanbHuii niMit 3a Mnati>kHOKO KapTKOK - CyMa KOWTIB, B MeXaX sKoi
BNIACHMK paxyHKY A03BOMISE 34IMCHIOBATU rOTiBKOBI Ta 6e3roTiBKOBI onepauii 3a ocHOBHOKW abo
aonartkosoto MNnaTtixxHo kapTkoto no MNP 3 MK. Take obMexeHHS BCTAHOB/OETLCSA Ta MOXe 6yTu
3MiHEHUM/aHy1bOBaHWM BIiAMOBIAHO A0 3as8BU BflaCHMKA pPaxyHKY.

1.54. IHo3eMHi ny6niuHi Aaiavi - disnyHi ocobun, aKi BUKOHYIOTb abo BUMKOHYBasin BU3HAYHI
ny6nidHi pyHKUIT B iIHO3EMHUX AepXxaBax, a came:

- rnaBa AepXaBu, ypsaay, MiHICTpu (3aCTynHUKN);

- UYNeHu NnapnameHTy abo iHWKNX OpraHiB, WO BUKOHYIOTb YHKLIi 3aKOHOAABYOro
opraHy aepxasu;

- TONIOBW Ta YjeHW npaBfiHb LeHTpanbHUX 6aHKiB abo paxyHKOBMX manar;

- U/IeHM BEpPXOBHOro Cyay, KOHCTUTYLiMHOro cyay abo iHWnx cyaoBUX OpraHis,
pilUEHHSA AKUX He MiANAraloTb OCKApXXEHHI0, KPiM OCKapXXeHHS Y 3B'A3KYy 3
BMHATKOBUMN 06CTaBUHaMu;

- HaA3BMYaMHIi Ta NOBHOBAXHi NOCAKU, NOBIipeHi y cnpaBax Ta KEPiBHUKWN LeHTPasibHUX
OpraHiB BiNCbKOBOIro ynpasJliHHS;

- KepiBHWKWN aAMiHICTPATUBHUX, YNPaBAiHCbKNUX UM HArNs40BUX OpPraHiB gepXXaBHUX
niaNpUEMCTB;

- YJIEHM KEepiBHMX OpPraHiB MoAiTUYHUX NApTIi.
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1.55. Inentundpikaygia - 3axoam, WO BXUBaKOTbCAd BaHKOM AN BCTAHOBNEHHS 0CO6M LIISAXOM
OTPMMaHHSA i igeHTUdIiKaUuinHUX JaHWUX.

1.56. IneHTndikauiidHi AaaHi - CyKynHiCTb AaHMX, WO Aa€ 3MOry oAHO3HA4YHO BCTAHOBMUTHU
ocoby, a came:

npissuwe, iM'a Ta (3a HaaBHOCTI) No 6aTbKOBi, AaTa HapoAXeHHs, HoMep (Ta 3a HasIBHOCTI -
cepisl) nacnopTta rpoMagsiHuHa YkpaiHu (abo iHWOro AOKyMeHTa, WO nocBigyye ocoby Ta
BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHM MoXe O6yTu BUKOPUCTAHMM Ha TepuTopii YKpaiHn ans
YKIaAeHHs nMpaBOYMHIB), AaTa BuAadi Ta oprad, WO WOro Buaas, BiAOMOCTI npo Micue
NpoXxuBaHHA abo Micue nepebyBaHHS, peeCTpauinHWIA HOMep O06/iKOBOI KapTKM MaaTHWUKA
noaaTtkiB, HoMep (Ta 3a HASABHOCTI - Cepild) nacrnopTa rpoMagsiHuHa YKpaiHW, B SKOMY
NpoCTaB/IEHO BiAMITKY MpO BiAMOBY Bifg NMPUMHATTS peECTpauUiMnHOro HoMepa 06/iKOBOI KapTKu
niaTHMKa noaaTKkiB, YW HOMep nacnopTta i3 3anucoM npo BiAMOBY BiA NPURHATTS
peeECTpauinHoro HoMepa 06NikOBOI  KapTKM  naTHMKa MNodaTKiB B €NeKTPOHHOMY
6e3KOHTaKTHOMY HOCIi, YHiKanbHWIA HOMep 3anucy B €EAMHOMY AepXaBHOMY AeMorpadiyHoOMy
peecTpi (3a HasiBHOCTI). AKLWO 3a 3BMYasAMM HaLiIOHANbHOI MEHLIWHU, A0 SKOI HanexuTb ocoba,
npizsuwe abo no 6aTbKOBI HE € CKNAAOBMMM iMEHI, 3a3HaYaloTbCsa NMWE CKNAA0BI iMEHI.

1.57. IHnamBigyanbHuii 6aHKIBCbKMN ceid - npoHyMepoBaHa CTajieBa CKpWUHbKa, WO
BMOHTOBaHa B AeNO3UTHY wady, sika po3MiweHa y npuMiweHHi [deno3uTapito ansa 36epiraHHs
LiHHOCTeln Ta AokyMeHTiB (MaliHa) KnieHTa.

1.58. IHiuilOBaHHA nepekasy 3a paonoMoror KapTkum - po3nopsaXeHHs Ha BNacHUN
pO3Cy TrpOLWOBMMKN KOLWTAMMU, $Ki 3HaAXOAATbCA Ha MOTOYHOMY paxyHKY 3 BUKOPUCTaHHAM
nnaTixkHOi  kKapTku KnieHTa, wWNaxXoM iHilitoBaHHA nepekasiB i3 paxyHkiB KnieHTa 3
BUKOPUCTaAHHAM KapTKu, 9K eneKTPOHHOro nnaTiXHoro 3acoby Ta 3a AOMOMOroH MeXaHi3MiB,
peanizoBaHux CABO Ta/abo MobinbHoro gomaTtky , Ta/abo B Cuctemi «24-hour TASPhone
Banking», kpiMm Bunagkie obmexeHHa npaBa po3nopsaxatuca PaxyHkom KopucTtysauya,
BCTAHOBJ/IEHNUX 3aKOHOA4ABCTBOM YKpaiHMU.

1.59. IHTepHeT — BCecCBiTHA IiHdOpMaUiiHa cucTeMa 3arajbHOro AOoCTyny, siKka JOrivyHo
3B’A3aHa rnobanbHUM aapecHMM NMPOCTOPOM Ta 6a3y€ETbCHA HA iIHTEPHET-NMPOTOKONI, BUSHAUYEHOMY
MiXKHapOAHUMW CTaHAapTaMu.

1.60. IHTepHeT-6aHKiHr «TAS 2U» pansa o6cnyroByBaHHA (PisNUYHMX OCI6— CyKynHiCTb
TeXHiYHMX 3acobiB Ta nporpamMHOro 3abesneyeHHs, BNpPoOBaAXeHOro B baHKy, WO A03BONSAIOTb
6e3 BigBiayBaHHS KrieHTOM BaHKy 3a AOMOMOrow KaHaniB 3B'3Ky, BU3HAYEHUX B AOKYMeHTauii
0o Ib «TAS 2U», Ta 4yepe3 canT baHky 3a agpecot: https://tascombank.ua_ 3aiicHioBaTH
OncTtaHuinHe obcnyrosyBaHHS KnieHTa B nopsaKy i Ha ymoBax, nepeabavyeHux unm Jorosopom.
1.61. IHdopmMaudiitHi nocnyrm — onepauii B IB «TAS 2U» Ta/abo MobinbHoMy
ponaTtky/KoHTakT-ueHTpi/OnepauinHomy LeHTpi/MTKC/6aHkomaTi/MeceHaxepax, L0 He
nos’a3aHi 3i 3MiHO 6anaHcy PaxyHky KopucTyBada, a TaKOX He BMMBalOTb Ha MapaMeTpwu
obcnyroByBaHHsa KnieHTa no npoaykTty. Hanpuknaa: nobynosa BMMNUCKW, Nepernsg 3ajuliKky
PaxyHky Kopuctysaya.

1.62. KnieHT - ¢isnyHa ocoba, ka B NMMUCbMOBIN dOpMi BUCNOBUIA CBOK 3rogy/npuiiHana
My6niyHy npono3uvuito, TakuM 4YMHOM yknana 3 baHkoM [loroBip nMpo KoMMjiekcHe 6aHKiBCbKe
obcnyrosyBaHHsa disnyHMX 0Ci6 3 yciMa gogaTtkaMm Ta LOMOBHEHHAMW 4O HbOMO, @ TaKoX iHLWi
[0roBopu Npo HagaHHSA 6aHKiBCbKMX MOCAYT.

1.63. KnipuHr - MexaHi3M, LWo BKAKOYAE 36MpaHHSA, COPTYBaHHS, peKOoHCUAAUilo Ta
NpoBeAEHHS B3aEMO3aNiky 3YCTPiYHMX BMMOI YYaCHUKIB MMaTiXKHOI CUCTEMWU, a TaKoX
064nCcNeHHsa 3a KOXHWUM i3 HUX CYMapHOro casibAo 3a BM3Ha4YeHMn nepiod 4acy Mix 3arajbHUMMU
obcsiramm BuMor Ta 3060B'sA3aHb.

1.64. KopoBe cnoBo - cnoBo abo koMbiHauiga cMMBOiB, Ke BU3Ha4deHO KnieHToM y 3asasi-
[OroBopi, Ta peecTpyeTbcs B 6a3i pgaHux baHky, Ta Moxe 6yTM BWKOPUCTAHO ANs
AyTeHTudikauii.

1.65. KoHcbep)k — cepsic - cnyxb6a uinogoboBoi nepCcoHanbHOI NiIATPUMKM KOPUCTYBa4iB -
aepxxartenis nnatixHuXx KapTok Visa/MasterCard, ska gonomara€e BUPIWWTM KOHCYNbTaUiMHI
NUTaHHSA BfACHUKa paxyHKy. [epenik nocnyr, SKWA BXOAUTb A0 KOHCbEPX-CepBicy BaHky
3anexunTb Bia odopmneHoro MakeTty nocnyr KnieHTa.

1.66. KoHtakT-ueHTp AT «TACKOMBAHK>» ( Hapani - «KOHTakT-LUeHTp>») - cucrtema
nporpaMHo-anapaTHuUX KoMmnnekciB baHky, wo possonse KnieHty AT «TACKOMBAHK» nicns
noro ycniwHoi IneHTndikauii i AyTeHTudikauii 3a gonomoroto TenedoHHOro KaHany 3B'A3Ky 3a
yyacTio onepatopa KoHTaKkT-UeHTpy, OTpuMyBaTWM [AOBiAKOBY iHdopMauito npo 6aHKiBCbKi
NnpoAyKTK Ta nocnyru (KpiMm npoaykTie izibank) Ta gncraHuiiHO npoBoanTh 6aHKIBCbKi onepauii
B nopsaky i Ha ymoBax, nepepbaveHmx [JOrosopomM, BigNOBiAHO A0 BCTAaHOBNEHUX bBbaHKOM
Tapudis.

1.67. KoHdnikT iHTEpeciB - HasABHI Ta NOTEHLUINHI CynepevyHOoCTi MiX 0COBUCTUMK iHTepecaMmn
i nocagoBuMK um npodeciiHMMn 060B'A3kaMn 0cobu, WO MOXYTb BMIMHYTM Ha A06poOCoBicHe
BMKOHAHHS HEK CBOIX MOBHOBaXeHb, 06'EKTUBHICTb Ta HEyNepea)KeHiCTb MPUNHSATTS pilleHb.
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1.68. KomnpomMmertaudisa [MMnaTti>kHOi KapTKM - MOX/IMBE PO3rofoWeHHS KOHdigeHUiAHOT
iHdbopMauii 3 MarHiTHoi cMyrm Ta/abo enekTpoHHOro 4iny [lnaTixkHoi kapTtkm, IH, HoMepa
MnaTi>kHOI KapTkn, nepcoHanbHoro CVV2 koay Ta CTpoky Aii MNnaTiXkHOI KapTKW, BHacnigok
BTpaTtu/kKpadixkm MK Ta/abo HecaHKUiOHOBAHOro BTPy4YaHHs 3-X 0OCi6 B €neKTPOHHi cucTeMwm
Ta/abo obnagHaHHSA 6aHKiB/NigNPMEMCTB TOpriBfai/nmepcoHanbHUX Komn'toTtepis [epxaTtenis, Wwo
MOXXe MPU3BECTU A0 3AINCHEHHSA HecaHKUioHOBaHUX [epyxateneM [naTixkHOI KapTKu onepauin 3
BMKOPUCTAHHAM [NaTi>XXHOI KapTKK.
1.69. KopucrtyBau — KnieHT baHky - @i3nM4yHa ocoba, ska, mae pgoctyn go CABO Ta/abo
Mob6inbHOro aoaaTky Ta 3AIMCHIOE MEBHI Aii, cNpsMOBaHi Ha OTpUMaHHsA nocnyr AucTaHuinHoro
obcnyrosyBaHHs, nepegbayeHux umm [JOrosopom.
1.70. Kypc ynoBHoOBaxeHoro bBaHKy - MOXe po3yMiTUCb B fgaHoMy J[loroBopi £K:
KOMepUiiHMA KypC BCTaHOB/eHMN BaHKOM; KOMepuiliHMA KypcC, BCTAHOBNEHWA ANS OKPEMUX
BMAiB onepauin baHky; kypc MBPY, ans onepauin, ski npoBoasATbca uyepe3d MBPY; kypc
HauioHanbHoro baHky YkpaiHu - ansi onepauii CnMcaHHA KOMICiMHOI BUHaropoau baHky.
1.71. NimitTm — niMiTM, WO BCTAHOBMOKTbL MaKCMManabHY pa3oBy/A40b60BYy CyMy Ta KinbKiCTb
onepauil, BUKOHaHHSA SKUX iHilitoeTbecsa 3acobamn CABO Tta/abo MobinbHOro gogaTky, no BCiM
PaxyHkam KnieHTa, BKAlOYawuM NiMiTM, WO BCTAHOB/IOKTHCA Ha MEBHMA MPOMIXKOK 4acy.
3a3HauyeHi NiMiTM po3MileHi B AOCTYNHUX AN KNIEHTIB MiCcUAX B NpUMIlLEHHAX BigaineHb baHky
Ta onpwualaHeHi Ha cailTi BbaHky 3a enekTpoHHow agpecot: https://tascombank.ua_ab6o
https://izibank.com.ua
1.72. Nimit kpeauTtHOI niHii/KpeantHuin niMiT - MakcuMMarabHa CyMa KOWTIB KpeauTy, B
Mexax skoi KnieHt/[oBipeHa ocoba aepxaTtens Ma€ npaBo 3ailicHoBaTWM onepadii no MP 3 MK
npv TUMYaCOBIN BIACYTHOCTI BAACHUX KOLWTIB 3@ paxyHOK KowTiB BbaHKy, HagaHux KnieHTy Ha
yMmoBax KpeauTHOI niHii.
1.73. Nimit oBepapadTy - MakCuManbHa CyMa KoOwWTiB, B Mexax skoi KnieHt/[JosipeHa ocoba
AepXxaTens Ma€ npaso 34iricHioBaTK onepadii 3a MNP 3 MK npu TMM4yacosii BiACYTHOCTI BnacHux
KOLWITIB 33 paXyHOK KowTiB baHKy, HagaHux [lep>xaTento Ha yMoBaxX KpeauTy.
1.74. Norin - iM'a KopuctyBauya, sKe BUKOPUCTOBYETbCA ANA MNpoBeAeHHs iaeHTudikauii
KnieHTa Ta HagaHHSa MOMY AOCTyny A0 BiANOBIAHUX CUCTEM.
1.75. MeceHpxep - crneuianbHa nporpama/aogaTtok y MobinbHOMY npuctpoi KnieHta ans
0bMiHY iHdopMaUuietlo 3a fonoMoro mepexi IHTepHerT.
1.76. MbkHapoaHa nnaTti)xHa cucrtema (Hagani MIMNC) - nnaTixxHa cuctema, AiNbHICTb SKOi
30IMCHIOETBCA Ha TepuTopii ABOX i b6inbwe KpaiH Ta dka 3abe3neuvye npoBegeHHs nepekasy
KOLWTIB Yy Mexax Ui€l NaaTiXXHOI CUCTEMU, Y TOMY UYUCI 3 OOHIEl KpailHW B iHLWY.
1.77. Mo6inbHMI pgopaToOK - nMporpaMHe 3abe3nedyeHHsi, npusHavyeHe Aans poboTu
Ha cMapTdoHax, NJaHweTax Ta iHWKUX MOBINbHUX MPUCTPOAX.
1.78. Hane)xHa nepesBipKa - 3ax04M, WO BKAKOYaOTb:
- igpeHTudikauito Ta Bepudikauito KnieHTa (MMoro npeacraBHMKA);
- BCTAHOBJIEHHS (PO3YMiHHA) METU Ta XapakTepy ManbyTHiX AinoBmx BiAHOCUH abo
nposeaeHHS diHaHCOBOI onepauii;
- NpOBEAEHHS Ha MOCTINHIN OCHOBI MOHITOPUHIY AiNOBUX BiAHOCUH Ta iHAaHCOBUX
onepauin KnieHTa, Wo 34iMCHIOITLCA Y NpoLueci Taknx BiAHOCKH, LWOAO BiAMNOBIAHOCTI
Takmx diHaHCOBUX onepauii HasiBHIN y baHKy iHpopMauii Npo knieHTa, nMoro
AiSNbHICTb Ta pu3uKK (Y TOMY 4ncni, B pasi HeobXigHOCTI, Npo AXXepeno KOoLWTiB,
noB'a3aHnx 3 diHaHCOBUMMK onepauisammn);
- 3abe3neyeHHs aKTyasibHOCTi OTPUMAHUX Ta iCHYIOUYMX AOKYMEHTIB, AaHMX Ta
iHdbopMauii npo knieHTa.
1.79. HauioHanbHi ny6niuHi giavi - @i3nyHi ocobun, ski BUKOHYOTb abo BUKOHyBann B
YKpaiHi Bu3HauHi nybniuHi dyHkKUii, a came:
- [Tpe3naeHT YKpaiHu, MNMpem'ep-MiHicTp YkpaiHu, uneHn KabiHeTy MiHicTpiB YkpaiHu Ta
iX 3aCTYMHUKMU;
- KepiBHMK MOCTINHO Ail04Oro AOMOMIXHOIO OpraHy, ytsopeHoro MpesngeHTom
YKpaiHn, NOro 3aCTynHuKK;
- KepiBHMK Ta 3aCTYNHWUKN KepiBHMKA [ep>XaBHOro ynpasfiHHS CnpaBaMu;
- KepiBHMKM anaparTiB (CekpeTapiaTiB) Aep>KaBHUX OpPraHis, LLO He € AEepP>KaBHUMMU
cnyx60BUAMKN, NOCaAN SKUX HanexaTb 4o KaTeropii "A";
- CekpeTtap Ta 3actynHukm CekpeTtaps Paaun HauioHanbHOi 6e3nekn i 060poHN YKpaiHu;
- HapoAHi genyTtaTu YKpaiHu;
- Tonoea Ta unenu MNpaBniHHA HauioHanbHoro 6aHKy YKpaiHu, uneHun Paau
HauioHanbHoro 6aHky YkpaiHu;
- ronosu Ta cyadi KoHctutyuinHoro Cyay YkpaiHnm, BepxosHoro Cyay, BULLNX
crneuianizoBaHUX Cyais;
- uneHu Buwoi paan npaBocyaas, yneHn Buwoi kBanidikauiiHoi KoMmicii cyaais
Ykpainn, unenun KpanidikauinHo-gmcumnaiHapHOi KOMICii NpoOKypopiB;
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- [eHepanbHU NPOKYpPOp Ta MOro 3acCTYMHUKMK;

- Tonoea Cnyx6u 6e3nekn YKpaiHn Ta MOro 3aCTymnHUKN;

- [AwnpekTop HauioHanbHOro aHTMKOPYNuUiiHOro 610po YKpaiHM Ta MOro 3acTynHUKN;

- [OwnpekTop [ep>xaBHoro 610po po3ciigyBaHb Ta MOro 3aCTyNHUKK;

- [OunpekTop Btopo ¢diHaHCOBUX po3C/igyBaHb Ta MOro 3acTynHUKN;

- [onosa Ta uyneHn HauioHanbHOI paan YKpaiHu 3 nuTaHb TenebadeHHs i
panioMoBrieHHS, onoBa Ta YieHn AHTUMOHOMOJIbHOIO KOMITETY YKpaiHu, fonosa
HauioHanbHOro areHTCTBa 3 NUTaHb 3anobiraHHs KOpynuii Ta Moro 3acTynHUKN,
FonoBa Ta uneHn PaxyHkoBoi nanatu, Fonosa Ta yneHn LleHTpanbHoi BUM6OpYOI
KOMIiCii, FONOBU Ta YJeHU iHWNX AepXXaBHUX KonerianbHMX OpraHiBe;

- HaA3BWMYaMHI | NOBHOBaXHi nocnu;

- Ha4vanbHukK NeHepanbHoro wtaby - NonoBHokoMaHayBay 36poiHMXx Cun YKpaiHu,
KoMaHAayBayi CyxonyTHUX Bincbk 36poriHnx Cun Ykpainu, MosiTpsaHnx Cun 36poinHmx
Cun YkpaiHu, BincbkoBo-Mopcbknx Cun 36ponHnx Cun Ykpainm;

- AepXxaBHi cnyx60BUi, Nocagn AKMUX HanexaTtb Ao KaTteropii "A";

- KepiBHMKW OpraHiB NpoKypaTypu, KEPIBHUKN 061aCHUX TEepUTOpiasbHNX OpraHiB
Cnyx6u 6e3nekn YkpaiHun, ronosu Ta cyani anensiuinHux cyais;

- KepiBHMKW aAMIHICTPATUBHUX, YNPaBAiHCbKNUX UM HArNs40BUX OpraHiB Aep)XaBHUX Ta
Ka3eHHMX NiANPUEMCTB, NOCNOAAPCbKNX TOBAPUCTB, AEPXXaBHA YacTKka y CTaTyTHOMY
KanitTani aKkMx NpsMo 4m onocepeakosaHo nepesunuye 50 BiACOTKIB;

- YJIEHM KEpiBHMX OPraHiB MoNiTUYHUX NapTil.

1.80. He3HMKyBaNbHUI 3a/IMLIOK Ha pPaxyHKyYy - CyMa rpoOLOBUX KOWTIB, siky KnieHT
3060B’A3yeTbCca po3MicTUTM Ha TP 3 MK Ta nigTpyMmyBaTM NpOTAroM CTPOKY Aii BiANOBIiAHOI
3assu-goroeopy/Aorosopy 3a MNpoaykToM BaHKy. CyMa HE3HMXXYBalbHOro 3anuWKy nignsrae
nosepHeHHo KnieHTy B AeHb 3akpuTtTa MNP 3 MK. KnieHT 3060B'93y€eTbCA 34iMicHIOBaTK onepauii 3
BMKOPUCTAHHAM KapTKn y Mexax BuTpaTHOro niMiTy Ha NMOTOYHOMY paxyHKY 3 BUKOPUCTAHHSAM
MnaTi>kHOI KapTKK, WO He NepeBULLYE CYMU HE3HUXXYBASIbHOIMo 3a5MLWKY Ha PaxyHKY.

1.81. HecaHkuioHOBaHui (Hepo3BoneHuM) oBepapadT - 3aboproBaHicTb KnieHTa, sika
nepeBuLYE BUTPATHUM NiMiT. Ona gebeTHMX KapTKOBUX MPOAYKTIB BU3HAYAETbCS SK CyMa
0ebeToBoro 3anuwky Ha PaxyHKy, Ans KpeauTHUX KapTKOBMX MPOAYKTIB - SK BeN4YMHA
nepeBuLEHHS PaKTUYHOI 3ab0proBaHOCTi HaA pO3MipOM BCTaHOBAEHOro KpeamuTHOro niMmiTy.

1.82. HenepcoHanizoBaHa MMnarti)kxHa kaprtka - [lnaTixkHa KapTka, Ha SKin BiACYTHI B
rpagiyHOMYy Ta enekTpoOHHOMY BUMSa4i Npi3Bulle Ta iM’'a JepxaTtensa MnaTi>kHOT KapTKu.
1.83. Homep mMo6inbHOro tenedoHy KrnieHta — HoMep TenedoHy, 3a3HayeHuMin B 3asaBi-

Jorosopi Ta/abo AHkeTax Ta/abo OnuTyBanbHUKAX, KU pPEECTPYETbCA B 6asi gaHux Ta
BUKOPUCTOBYETbCA A/19 OTpUMaHHa SMS nosigoMmsieHb, 30KkpeMa SMS nosigoMneHb 3
OaHopazosuM undposuMm naposem (OTP-naponemM) npu 34iicHeHHi omepauih 3acobammn COBO
Ta/abo MobinbHOMy [oAaTKy, Ta MOXe BUKOPUCTOBYBaTUCb Ansa IaeHTudikauii KnieHta. Ons
KNIEHTIB, SIKi KOPUCTYKOTbCA nocnyramu izibank, Homep mob6inbHoro TtenedoHy cnisnagac i3
3apeecTpoBaHMM (iHaAHCOBUM) HOMEPOM TenedoHy.

1.84. O60B’A3k0BUI MiHiManbHu nnaTtixx (OMI) - nnaTix, AkMA € 060B'AI3KOBMM A0
cnnatu woMicsaus, y pasi BUHMKHEHHS 3a6oproBaHOCTi 3a KpeAUTHOI NiHIE, Ta AKUA BKIKOYAE
cymy O60B'A3KOBOro piBHOro njaaTexy, y pasi Moro HasiBHOCTI.

1.85. O6oB’sAskoBUN piBHMK nnatixx (OPM) - cyma KowTiB, WO po3paxoBaHa £k
@HHYITETHMN LWOMICAYHMIM nNaTiXK, SKUA CKiagaeTtbCcsd 3 4actuHu Cymu  KpeauTy Ans
BianosigHoro CepBicy 3 pO3CTPOUYKM rlaTexiB, HapaxoBaHWX MNpoueHTiB Ta [lnatn 3a
CynpoBOAXKEHHS KpeauTy, aki KnieHT, wo yknae 3 baHkom 3assy-[orosip 3a lNMpoayktom abo
nocnyrotw baHKy, 30608 A3aHUN CNNATUTU B AE€Hb 3 AKOrO MpPOoWLLa aKTUBaLlig CMMCaHHA Yepes
CepBic 3 po3CTpoUKM NnaTexis. SKLWO YMCNO Micaus, B akmin 6yna aktueauisa nocnyrm Cepsicy 3
pPO3CTPOYKM MiaTexiB npunagae Ha HebaHKIiBCbKMW geHb, Toai cnnata OPIl 34iMcHIOETLCA A0
HacTynHoro pobo4yoro AHs, WO CNigy€e 3a 3BiTHUM AHeM. B pasi noraweHHs 4acTUHU naaTexy
yepes BIiAHOB/MOBANbHY KpeaUTHY JiHito, To BiabyBaeTbCs HapaxyBaHHS BIiACOTKIB 3a
KOPWUCTYBaHHS BiAHOBAOBA/IbHOK KPeaAUTHOW NiHien. KnieHT 3060B'a3aHMN CNAaTUTK BiACOTKMK
3a KOpUCTyBaHHS B nepiog 3 01-ro no 25-Te 4MCA0 HACTYMHOrO KasieHd4apHOro Micsaus 3a
3BiTHMM MicsILEeM B SIKOMY 34iNCHEHE CMMCAaHHSA 3@ paXyHOK BiAHOBMOBaNbHOI KpeaUTHOI NiHil.
1.86. OBepapadpT - KpeauT, WO MOXe HagaBaTuca baHkoMm KnieHTy Ha yMoBaX MOBEpPHEHHS,
CTPOKOBOCTi, MNATHOCTI, LiNbOBOr0 XapakTepy BWKOPUCTaAHHA (4NS 3a40BOSIEHHS CMOXMBYUMX
notpeb6) B Mexax BCTaHoBaeHoro JliMmiTy oBepgpadTy WASAXOM NpPOBEAEHHS onepauin 3a
PaxyHKOM noHaja 3anuMwoK BAacHMX KowTiB KnieHTa, BHeceHUX Ha PaXxyHOK (KpeauTyBaHHS
PaxyHKy), yMOBM Ta MOpsSiAOK HadaHHS $SKOro nepenbadatoTbCs OKPEMUMMM  MONOXKEHHSAMMU
Jorosopy.

1.87. OaHopasoBuit unpposuin naponb (OTP-Naponb) — CYKYNHICTb AaHMX, WO CTBOPEHA
3acobamum [eHepaTopa OAHOpPazoBUX UUMDPOBMX MNAPONIB 3a pe3ynbTaToM KpuntorpadiyHoro
nepeTBOpPEHHS Habopy  enekTpoHHUX  gaHumx  (pekBi3uTiB  [opydyeHHs,  0Ccobucrtux
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ABTOpM3aUinHNMX paHux kKoxHoro KopuctyBada CABO Ta noTtoyHOro 4acy), Aa€ 3Mory
niaTBEPAUTM  UiNiCHICTb uyboro Habopy pgaHmx Ta igeHTudikyBatm KopuctyBaua i
BUKOPUCTOBYETbCA ANs nNiagTBepAXeHHst [opydyeHHss npu  [OuCcTaHuiiHOMYy 06CnyroByBaHHi
KnieHta 3acobamm COBO Ta/abo MobinbHoro goaatky Ta/abo BUKOPUCTOBYETHCA K A0AATKOBUM
3aci6 aytenTudikaudii npm Bxoai B CABO Tta/abo MobinbHun goaatok. OgHopasoBuin undposui
naponb (OTP-naponb) HanpaBnseTbCsd baHkoM KopucTyBauy LWASXOM BignpasneHHs SMS
noeigomMneHHa Ha Homep MobinbHOro tenedoHy KnieHTa abo iHWWMM WASAXOM, BU3HAYEHUM Y
BaHky, nicns uyoro KnieHT 34ilCHIOE Moro BBedeHHs y BignosigHe none B CABO Ta/abo
Mob6inbHOMYy popaTky. [Ons uifeid BUKOPUCTAHHS €NeKTPOHHOro ramaHus OpHopasosum
undposun naponb (OTP-naponb) - koMbiHauig cmmBoniB y Burnagi undp, wo reHepyerbca MMC
npwn cnpobi 3apeectpyBatn KapTky B MobinbHOMY popaTtky, i Ky HamnpaBnsoTb [epxaTtento
KapTku y Burnsaai SMS-noBigoMneHHss Ha HoMep MobGinbHOro TenedoHy [lep)xaTens KapTkMy,
3adikcoBaHun B iHDOpMaLitHMX cncTteMax baHky.

1.88. OagHopasoBuii uumdcdpoBuii nNnaponb 6aHKy-eMiTeHTY nnaTtbkHoOi kaptku (Aani
«OLUN EmiteHTa»)- CyKYMHIiCTb AaHuWX, CTBOpeHa 3acobamu TexHonorii 3D Secure abo
LOOKUP-koaoM gnsa kapT emiToBaHux iHWKMM BbaHkoM Ta 3D Secure anga kapT eMitoBaHux AT
«TACKOMBAHK» y pesynbTaTi KpunTorpadiyHoro neperBopeHHss Habopy eneKkTPOHHUX AaHuX
(pekBi3uTiB odepTM Ha niagTBEpAXeHHs [paBuMn M NOTOYHOro 4Yacy). [o03BONS€E nNiaTBEPAUTU
uinicHicte uboro Habopy paHux i ayTeHTUdikyBaTu BignpaBHWMKA. BukopucTtoByeTbcsa ans
NiATBEPAXKEHHS KOXHOIO Jopy4YyeHHs Ta Ha4Aa€ETbCA B eNeKTPOHHOMY BUTMSAI.

1.89. Onepauii — gebetyBaHHsa Ta/abo kpeanTyBaHHA PaxyHky, nepeabaveHi [JoroBopoM Ta
UMHHMM 3aKOHOAABCTBOM YKpaiHu, B TOMY uncni 6e3 3actocyBaHHS MNNaTiXKHOI KapTKu.

1.90. Onepauii IB - Onepauii, wo iHiuinoBaHi KopuctyBauem 3acobamun iHTepHeT HGaHKIiHry «
«TAS 2U».

1.91. Onepauii M - Onepaduii, wo iHiuinoBaHi Kopncrtysauem 3acobamm MobinbHoro goaaTky.
1.92. Onepauii «24-hour TASPhone Banking>» - Onepauii, wo iHiyinoBaHi Kopucrtysauem
yepe3 KOHTaKT-LeHTp.

1.93. Onepauis 3 BUKOPUCTAaHHAM TJ1ATXKHOI KapPTKU — OTPUMAHHSA FOTIBKOBUX IPOLLOBUX
KOWTIB Yy MyHKTax BuAadi roTtiBku i 6aHkoMmaTax Ta/abo 6yab-sikmii nepekas 3a A0MNOMOroto
MANaTi>)KHOI KapTKM KOLWITIB Ha iHWMIM BNacHMI paxyHoK Ta/abo Ha KopucTb BaHKy 4mM TpeTix ocib,
30KpeMa, An4 onnatm Toeapis (pobiT, nocnyr).

1.94. OnepauiiHnn peHb - pobounmin AeHb, B SAKUN BaHK/MOro CTpyKTYpHi niapo3ainu
NpoBOAATb PEECTpauito, MnepesBipsiHHA, BUBIPAHHSA, 065iK, KOHTpOAb onepauin (y TOMYy 4uchi
NpUMMaHHA BiA KNIEHTIB AOKYMEHTIB Ha nNepekas KOWTIB i AOKYMEHTIB Ha BiAKNMKAHHA Ta
30iNCHEHHS iX 06pobneHHs, NnepedaBaHHS Ta BUKOHAHHSA) 3 BigobpaxkeHHsM ix y 6anaHci baHky.
1.95. OnepaudiiHnin ueHTp izibank (Hagani - «OnepauiiHU LEHTP») — CTPYKTYpHWUI
niapo3ain baHky, skun 3abesneuye 06CcNyroByBaHHA KNIEHTIB AUCTAHUIMHMMM KaHanaMn 3B'a3Ky
(TenedoHHI Ta BiAeO A3BiHKKW, 4YaTu, eNeKTPOHHA MNowTa ToWo) 3a npoayktamu izibank, Ta 3a
YMOBW YCMIilWHOrO MPOXOAXEHHS KNieEHTOM IaeHTudikauii i AyTeHTudikauii Moxe HagasaTu
iHdopMaLito Ta BUKOHYBATM 3anMTu KJliEHTa B NOPSAKY | Ha yMoBax, nepeabayeHnx [JOroBopowm,
BiAMNOBIAHO A0 BCTaHOBIeHMX baHkoM Tapudis 3a npoaykToM izibank.

1.96. Ocobmu, nosB's3aHi 3 MNOAITUYHO 3HauywMMum ocobamMm - i3nyHi ocobu, i
BignoBigatoTb Xxoua 6 0AHOMY 3 TaKUX KpUTEpIiB:

- BiAOMO, WO Taki ocobm MatoTb cnifibHe 3 NOAITUYHO 3HauYyLot ocoboto beHediuiapHe
BOJIOAIHHSA topuAnYHOK ocoboto, TpactoM abo iHWKMM nogibHMM NpaBoBUM
YTBOpPEHHAM abo MatoTb 6yab-5Ki iHLWI TiCHi A4iNOBI 3B'A3KM 3 MOMITUYHO 3HAYYLIMMU
ocobamu;

- € KiHueBmMMU beHediliapHMMM BAAaCHUKaMKU OpUANYHOT ocobu, TpacTy abo iHwWoro
noAibHoro NpaBoBOro yTBOPEHHS, NPO AKi BiAOMO, WO BOHM Ae-dhaKkTo 6ynum yTBOpeHi
ANs BUroAM MOAITUYHO 3Ha4vyLwmx ocib.

1.97. Ocob6buctuin knrwou ELUN (Hapani - «Knwou ELUM>») - napameTrp kpuntorpadivyHoro
anroputMy ¢opMyBaHHS eNeKTPOHHOro unudpoBoro NiaNUCy, AOCTYMNMHUN Tibkn KopuctyBauyy.
1.98. OwapgHni (aeno3ntHmnn) ceptudikar ana ¢isamuyHMx ocib, Wo € CTPOKOBUIM IMEHHUNA
KYNOHHWI/ 6e3KynoHHMI owaaHuMm  (4eno3nTHuin) cepTudikatoMm (gani  «[eno3nTHui
ceptndikat») — ue AenO3UTHUIN NPOAYKT ANS NPUMBATHMUX KIEHTIB, WOA4O0 3a5y4YeHHs BKaaay 3
BMAQ4YOK MNUCbMOBOro cCBigouTBa, Yy BWrnaai UiHHOrO nanepy BunyweHoro baHkoM, npo
AENOHYBaHHS rPOLIOBMX KOLWTIB B HalioHanbHin abo iHO3eMHin BantoTi. eno3nTtHUn ceptudikat
3acBiguye npaBo BfacHuka [deno3uTHuin cepTtudikaT Ha OTpUMaHHA CyMuM BKAagy i
BCTAHOB/IEHMX B [en03nTHUI cepTudikaT NpoLeHTIB.

1.99. Naponb - naponb KopuctyeBaua, Bigomuii nuwe KnieHTy i HeobxigHMn ana noro
iaeHTudikauii npu 3gincHeHHi onepauin B CABO Ta/abo MobinbHoMy popatky. CTBOPHETLCS
KnieHtoM nig uyac Peectpauii y COBO Ta/abo MobinbHOMYy popaTtKy i Hadani 3MIiHIETbCS
KnieHtoM y 6yab-siIkMii 4ac Ha OCHOBiI BCTaHoBneHux y CABO Ta/abo MobinbHOMy poaaTtky
npaBwua CTBOPEHHS i TepMiHy Aaii Maponto.
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1.100. Maker Mocnyr - o6‘egHaHmin Habip aitoumMx Tapudis, NpPOAYKTIB Ta nocnyr
BbaHKy, a TakoXx HebaHKIBCbKMX MOCNYr Big napTHepiB baHKy, 4ocTyn A0 Akoro KnieHT oTpumye
nicns oopMiIEHHS NMOTOYHOro paxyHky abo MNP 3 MK. MNakeT nocnyr BkA4Yae B cebe B TOMYy
umncni TapndHU nNnax.

1.101. Mepenik ocié — 0cobm NoB'A3aHi 3 NpoBagKEHHAM TEPOPUCTUYHOI AisiNIbHOCTI abo
CTOCOBHO $IKMX 3aCTOCOBAHO MiXHapoaHi caHkuii. lMepenik oci6 ¢GoOpMyeTbCs y MOpPAAKYy,
BM3HayeHoMy KabiHeToM MiHicTpiB YKpaiHu.

1.102. MepcoHanizaudisa - onepauis HaHeceHHs Ha [naTixHy KapTKy iHdopmauii B
€/1eKTPOHHI dopMi Ta rpadiyHOMy BUrNagi, sika AA€ 3MOry 3 BUKOPWUCTAHHSAM €/IEKTPOHHMUX
3acobiB 4uuM BidyanbHo igeHTUdikyBatu [epxxatensa [MnaTixkHOI KapTKM B Touuli 34iMCHEHHS
Onepaduii.

1.103. MepcoHanbHui igeHTudikalgiiHuin Homep (Hagani - «MNIH/NIH-kop>») -
Habip undp, BigoMnin nuwe [epxatento MnaTixXHOI KapTKM i NOTPiIGHMI ana noro igeHTndikauii
nig 4yac 34iCHEHHs onepauil i3 BUKopucTaHHAaM lMnaTixkHOoi kapTu.

1.104. Mipo3pini ¢diHaHcoBi onepauii (AisnbHicTb) - diHaHcoBI onepauii abo cnpoba
X NpoBeAeHHS He3aneXHO Big CYMWU, Ha siKy BOHM MNpPOBOASATbCS, BBaXaktTbCA NiA03piamMMmu,
aKkwo baHk Mae nigo3py abo Mae gocTaTHi niacTaBu ANS NiAo3pW, WO BOHM € pe3ynbTaTOM
3/I0OMMHHOI  gisnbHOCTi abo noB'A3aHi uM  cToCcylTbCs  (iHaHCyBaHHS TepopusMy abo
(hiHaHCYBaHHS PO3MOBCHOAXEHHS 36p0Oi MAacoBOro 3HMULLIEHHS.

1.105. Migo3pa - nNpunyweHHs, WO FPYHTYETbCA Ha pe3ynbTaTax adHanisy HasBHOI
iHdbopMauii Ta MoXxe cBigunTM nNpo Te, Wwo diHaHcoBa onepauisd abo ii y4acHuKM, iX AiNbHICTb
UM NOXOAXXEHHS aKTUBIB NOB'A3aHi 3 neranizauielo (BiAMMBAHHAM) [OXOAIB, OAEpXaHWUX
3N0YNHHUM WNAXOM, diHaHCYyBaHHAM Tepopu3My Ta/abo @iHaHCyBaHHAM pPO3MNOBCIOAXEHHS
36poi MacoBOoro 3HuWEHHS, abo i3 BYMHEHHSIM HWOr0 KpMMiHaNbHOro npaBonopyweHHa abo
AisiHHA, 3a gKke nepenbayeHi MiXkHapOAHi caHKLl.

1.106. MianpuemcTBo TOPpriBai — cyb6’ekT rocnogapcbkoi AiSSIbHOCTI, WO MNpuUiAMaE
MnaTi>KHi KapTKXU AN 34iACHEHHS 3 TX BUKOPUCTAHHAM OMJlaTW BapTOCTi TOBapiB UM NOCyr.
1.107. MinbroBui nepiop - nepiog yacy (BiA AaTv noyaTky Po3paxyHkoBoOro nepioay),

MPOTSAIrOM SIKOrO, 3@ YMOBM MOBHOI0O NoOBEepHEHHS KNieEHTOM CyMKM 3aranbHOi 3aboproBaHoCTI 3a
BigHOBMIOBaNbHOK KPeaUTHOW NiHi€, WO iCHyBana Ha KiHeub Po3paxyHKOBOro AHs, 4O AaTwu
3aKiHYeHHdA nNiIbroBoro nepiogy nMpoueHTHa CTaBKa 3a KOPUCTYBaHHA BigHosnoBanbHOO
KPeOAUTHOK JliHi€0, KOWTM 3 $SKOi BWUKOPUCTaHi Ans npoBeAeHHs Oyab-sikux onepauin
(po3paxyHKu 3a ToBapu/NoCNyrun, nepekas KowTiB, 3HATTS roTiBKW, A4OrOBipHE CMMCAHHS Ta iH.),
wo nepenbayveHi ymoBamm BignosigHoro [orosopy/3assu-gorosopy Ta/abo Tapudamm 3a
MpoaykToM BaHKy BCTaHOBMIETLCS Y MiSIbrOBOMY po3Mipi, nepeabaueHomy Tapudamu, Big cymu
BiANOBIAHOT onepaduii.

Y pasi He noBHOro noraweHHa npoTtdaroM [linbroBoro nepiogy CyMu 3arasbHoi
3aboproBaHocTi 3a BigHoBAOBanNbHOK KpPeAUTHOK  JiHiEW, WO iCHyBasna Ha KiHeub
Po3paxyHKOBOro AHs, MNpouUeHTHa CTaBkKa 3a KOPWUCTYBaHHSA BigHOBMOBaNbHOK KpeauUTHOR
NiHIELD B YaCTMHI 3A4iliCHEHHs onepaudih, npsaMo nepegbadyeHMX yMOBaMM BigNOBIAHOIO
Jorosopy/3asBu-goroBopy Ta/abo Tapudamm 3a MNpoaykTtom baHKy, BCTAHOB/IIOETLCA Y PO3Mipi,
nepenbavyeHomy Tapudamm BaHky Ta BaHK 3A4iMCHIOE NepepaxyHOK NPOLEHTIB 3riAHO 3 YMOBaMu
Jorosopy/ 3asaBu-gorosopy.

1.108. MinbroBuit nepioa 3a CepBiCOM 3 PO3CTPOUKM MAATEXIB - BCTAHOBJIEHWUI
BaHkoM nepiog, npoTaroM sakoro 3a CepsicOM 3 poO3CTpouku naTtexis Ha CyMy Kpeauty Ang
CepBicy 3 pO3CTpOYKM rlaTexXiB HapaxXOBYETbCSA MNiibroBa CTaBKa WOMICAYHOI KOMicii 3a
cynpoBog)XeHHs KpeguTty y po3Mipi, nepepgbaueHomy Tapudammn, Big Cymm kpeauty ans
BignosigHoro CepBicy 3 poO3CTpOYKM nnaTtexis Ta/abo ninbroBa cTaBka MNpoUEHTY 3a
KOPUCTYBaHHS BigHOBMOBaHOK KpeauTHOW NiHi€ y po3Mipi, nepeabaveHomy Tapudamu, Big
cymun akTmyHoro 3anuwky 3aboprosaHocTi 3a Cymow kpeauty ansa signosigHoro Cepsicy 3
pO3CTPOYKUM NnaTexis.

1.1009. Mnara 3a akTuBauito - KowMiciitHa BMHaropoga 3a akTuBauito KpeanTty 3a
CepBicOM 3 pO3CTPOYKM MNNaTexiB CTAMYETbCA - aBTOMaTUYHO LWASXOM AO6POBINILHONO CMCAHHS
3 KpeauTHMX Ta/abo BnacHux kowTiB KnieHTa B AeHb HagaHHSA iHAQHCOBOrO iHCTPYMEHTY.
MpoueHT KoMicii Ha HagaHHSA diHaHCOBOro iHCTpyMeHTy nepenbadeHnii B Tapudax 3 Cepsicy 3
PO3CTPOYKM MNiaTexis.

1.110. Mnata 3a cynpoBoa)xeHHA - KoMiciliHa BMHaropoga 3a CYNpOBOAXKEHHS
Kpeanty 3a CepBicoM 3 po3CTpouku nnaTtexiB (gani - lnata 3a CynpoBOAXEHHS KpeauTy)
cTaryeTbcs 3 KnieHTa B pa3i 3acTocyBaHHA A0 onepadii, Wo Bignosigae ymoBaM BigMOBIAHOMO
CepsBicy 3 po3cTpouku nnatexiB. HapaxyBaHHS [1naTtn 3a CynpoBOAXEHHSA KpeauTy Ha yMoOBax
BignosigHoro CepBiCy 3 pO3CTPOYKM MaTexiB 34IMCHIOETLCHA LWOMICAYHO y mepwunii pobouuni
AeHb Micsus, B SIKOMY iCHYE 3aboproBaHiCTb 3a BiAHOBJIOBASIbHOK KPEeAWTHOK JliHIED Ha
niactaei ymos BignosigHoro CepBicy 3 po3CcTpoykum nnaTtexis. LUWomicauHa Tnata 3a
CYnpoOBOAXXEHHS KpeauTy Ha yMmoBax BignosigHoro Cepsicy po3paXxoBYETbCA Big cymun Kpeauty
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3a Cepsicom 3 po3cTpoyku nnaTtexis ana Cepsicy y po3mipi, nepegbaveHomy Tapudamn baHky.
HapaxyBaHHsa [Mnatm 3a cynpoBoaXeHHs KpeauTty 3a CepBiCOM 3 pO3CTPOYKM MaTexiB
30IMCHIOETBCA A0  AaTu OCTaTOYHOrO noBepHeHHS noBHOI CymMu kKpeauty ans Cepsicy 3
pPO3CTPOYKM MJIaTexiB, @ caMme A0 KaneHgapHoi fatu (B 3aNeXHOCTi Big TOro, ssika 3 HUX HacTaHe
paHiwe):

- sKa Bm3HadyeHa CTOpoHaMM K AaTa 3aKiHYEHHS CTPOKY KopucTyBaHHSA CyMOK KpeauTy Ans
CepBicy 3 po3CTpOYKM NNaTexis;

- abo dakTM4YHOro NoBepHeHHs 3aboproBaHocTi 3a Cymoto kpeauTy ansa Cepsicy 3 pO3CTPOYKMU
nnatexis. MNoYynHaw4mMm 3 HaCTYMHOro Micsaus, B AeHb OPOPMIEHHS PO3CTPOYKM, 3 BALLOI KapTKK
6ynoe cnucaHo nepwuin nNnaTixX, a npyM A0 OOCTPOKOBOMY MOralleHHi pO3CTPOYKM — KOMicis
CTANyETbCS B MOBHOMY 06CA3i 3@ BECb CTPOK.

1.111. Mo3nyanbHUK - TrpoMagsHWUH YKpaiHW, SKUMA OTpUMaB Yy TMMYacoBe
KOPUCTYBaAHHS KpeauT Ha YMOBax MAaTHOCTI, NOBEPHEHHS i CTPOKOBOCTI.
1.112, Mo3MUKOBUIN PpaxyHOK — O6aHKIBCbKMN paxyHOK, SKW 6e3KOWTOBHO

BigKkpuBaeTbcs baHkoMm pansa obniky 3aboproBaHocTi KnieHta 3a Kpeautom BignosigHO A0
Jorosopy, unx MNpaBun Ta BHYTPIWHIX AOKYMEHTIB BbaHKy.

1.113. MonitTMyHO 3Hauywi o0cobmum - @disnyHi ocobu, ki € HauUioOHaNbHUMK,
iIHO3EMHMMU NY6MIYHUMK AisyaMmuy Ta disdyaMu, [Ki BUKOHYOTb Ny6nivHi dyHKUIT B MiXKHapogHUX
opraHizauiax.

1.114. MoTouHunk paxyHok (Hapgani - «MP>») — 6aHKIBCbKUI MOTOYHUI paxyHOK, KU
BiagKpUTUA Ha iM'a KnieHTa, ana 36epiraHHa rpowei i 34iMCHEHHST PO3pPaxXyHKOBO-KacOBUX
onepauin 3a AOMOMOrol MNaTiXKHUX IHCTPYMEHTIB Ha yMOBax Ta B MNOPSAKY, BU3HAYEHUX
3a8BOIO-40rOBOPOM Ha BIAKPUTTHA MOTOYHOrO paxyHKy, [JorosopoM Ta YMHHUM 3aKOHOAABCTBA
YkpaiHn. TIOTOYHMM paxXyHKOM B gAaHOMy [lOoroBopi TaKOX BBaXa€TbCsd MynbTUBaNOTHUN
NOTOYHMIN paxyHoK (gani - <«MynbTUBaNOTHUM T[1P»), HGKWA [a€E MOXIMBICTb  KIEHTY
34iMCHIOBATM BCi BUWE3a3Ha4deHi onepauii ogHo4yacHO B [AeKiNbkKOX BantoTax. HasBHICTb
MYNbTMBATHOCTI BU3HAYAETLCA YMOBaMM NPOAYKTY Ta Bu3HauyeHo B Tapudax baHky.

1.115. MoTouHMW paxyHOK / MyJAbTUBaJIIOTHUMA MNOTOYHMA PpaxyHOK 3
BMKOPUCTAHHAM NMaaTi)XHOI kapTku (Hapgani — «MP 3 MNK» Ta/abo «MynbTUBaJIlOTHUM
MP 3 NMK») - 6aHKIBCbKNIA MOTOYHUA paxyHOK, SIKMI BiAKPUTWUIA Ha iM'a KnieHTa Ha AOroBipHii
OCHOBI Ana BigobpaxkeHHs onepauiin 3 BUKOPUCTAHHAM ENEeKTPOHHUX MAaTiKHMX 3acobis
(nnaTiXkHKUX KapToOK) Ha yMOBax Ta B NOpsAKy, BU3HAUYEHMX 3asBOKO-A0r0BOPOM 3a BiAMOBIAHUM
MpoaykTtoMm BaHky, 1oroBOpoM Ta YNHHMUM 3aKOHOLAABCTBOM YKpaiHu.

1.116. MIH - KOHBEPT — 3aK/EEHUIN KOHBEPT 3 BKMaAEHUM B HbOIO MOBIAOM/IEHHSM,
aKke Mictutb MIH.
1.117. MnartbxHa kaptka (Hapani - «MK» Ta/abo «KapTka») - efeKTpOHHMUN

nnaTi>kHMin  3aci6 y Burnagi eMmitoBaHoi nnactukoBoi abo iHWoro BuAy KapTku, WO
BMKOPMCTOBYETLCA AN iHiUilOBaHHA nepeka3y kowTie 3 P KnieHTa 3 MeTol onjaatu BapToOCTi
ToBapiB i NOCNYr, NepepaxyBaHHA KOLWWTIB 3i CBOFO paxyHKy Ha paxyHKMW iHWUX OCi6, oTpMMaHHS
KOWTIB Yy roTiBKOBiW dopMi B kacax 6aHkiB, iHAHCOBUX YCTAHOB, MyHKTax OOMiHYy iHO3eMHOI
Ba/IlOTU YNOBHOBaXeHMX 6aHKiB, TOproBuiB Ta 4yepe3 6aHKiBCbki aBTOMaTu (6aHkomaTw), a
TakoX 34IMCHEeHHS I[HWWUX onepauin, nepeabavyeHMX UYMHHMM 3aKOHOAABCTBOM YKpaiHW i
JorosopoM. MNnaTixXHa KapTKa € BNAcHICTO baHky.

1.118. MnaTti>kHMiA nepioa - BCcTaHoBneHWl BaHkoM nepiof, NpoTAroMm sikoro KnieHT
3060B ' 93aHUit  34INCHUTM nNNaTiXKX 3 METOo CchnaTtu  3aranbHoi cyMu 3aboproBaHOCTi 3a
KpeantoM/KpeanTHoto NiHi€, ane He MeHwe cyMn O60B'SA3KOBOr0 MiHIManbHOro naaTexy, SKumn
BkNtovae cymy O60B’a3koBOro piBHOro nnatexy (y pasi Khoro HasaBHOCTI). Uen nepioa
MOYMHAETBLCA 3 AHS, HACTYMHOro 3a OCTaHHIM AHeM rnonepeaHboro Po3paxyHKOBOro nepioay, i
3aKiHYYETbCST B OCTaHHIN JeHb CTPOKy 3aiicHeHHs OMI/OPIM 3a [poaykTtoMm baHky,
nepenbavyeHoro B YMoBax KpeauTyBaHHS.

1.119. MnaTti>kHuii TepMiHan - eNeKTPOHHWUI NPUCTPIl, NpU3HaYeHUn Ans 34iNCHEHHS
NAaTiXXHMX onepaui, OoTpUMaHHA AOBIAKOBOI iHpopMaUii i ApyKyBaHHS AOKYMEHTa 3a onepaui€to
i3 3acTocyBaHHAM [MNaTi>XHOT KapTKu.

1.120. MnaTixx — cyMa KowTiB, ska € 060B’s13k0BOIO A0 cnnaTtu KnieHTom BignosigHO A0
yMmoB [lorosopy 3a lNpoayktom baHky abo Tapudis.
1.121. Mo3nMukoBUN paxyHOK =— 0aHKIBCbKMA paxyHOK, $SKWA  6E3KOLWTOBHO

BiakpmBaeTbcsa baHkoM ana obniky 3aboproesaHocTi KnieHTta 3a Kpegutom BigMoBiAHO 4O LbOro
Jlorosopy Ta BHYTPILWHIX JOKYMEHTIB baHKy.

1.122, MocTiviHo pitoue posnopapxeHHa (MAP) — po3nopsaxeHHs KnieHTta, HagaHe
BaHKy Ha BW3HA4YeHM CTPOK LWOAO BMKOPUCTAHHS TIPOLIOBMX KOWTIB Ha PaxyHKy Aans
3[iNCHEHHS NepeKasiB 3a BU3HAYEHUMU PEKBIi3UTaMN.

1.123. MpaBuna MMNC - npasuna 3aiicHeHHa onepauin 3a MNP 3 MK 3 BUKOpPUCTaHHSM
MnaTixxHMx KapTok MixHapoaHux nnaTixHux cuctem Visa International Tta MasterCard
Worldwide.
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1.124, Mpeamer 3actaBuM — MailHO, B T.4. MamHOBi nMpasa, AKi HagaeTbcsa KnieHTOM B
3actaBy baHKy y sKocCTi 3abe3neyeHHs BMKOHaHHSA CBOiIX 3060B'A3aHb 3a [OroBopoM LWOAO
nosepHeHHss KpeauTy, cnnatyv nNpoueHTiB, nnatm 3a 06CNyroByBaHHS  KpeauTHOI
3aboproBaHocTi, wWTpadHUX caHKUin Ta 36uTKiB, y nopsaky, nepegbaveHomy [loroBopom Ta/abo
unumMu Mpasunamu.

1.125, MpemianbHa kapTka — [lnaTixHa KapTka knacy Gold Ta suwe.

1.126. MpunnHeHHA pAii KapTKM - HEMOXJ/IMBICTb 34iMCHEHHSs onepauin 3
BUKOpUCTaHHAM K BHacCNigoK 3aKiHYeHHS CTpoKy i Aii, aHyntoBaHHA ab0 BUHWUKHEHHS iHLWINX
obcTtaBunH, nepeabaveHmx umm lorosopom Ta/abo npasunamm MIC.

1.127. MpopykT — koMmmiekc H6aHKiBCbKUX nocnyr abo okpema 6aHKiBCbKa nocsnyra, B
TOMY 4YMCNi MOTOYHUI paxyHOK, MOTOYHUIA PaxyHOK 3 BUKOPWUCTAHHSAM €MeKTPOHHUX MNaTiXKHUX
3acobiB, BknagHi (AenO3WUTHI) paxyHKW, NOCNYrM AUCTaHUiMHOro o6CnyroByBaHHS, Ta iHwWi
npoAyKTM/Mocayrn, MarwTb CBOI NMpaBwuia HagaHHs Ta ob6cnyroByBaHHS, a TakoX Tapudwu Ta
yMOBM 3rigHo ymMoB [Jorosopy.

1.128. MTKC - nporpaMHO-TEXHIYHUI KOMMJEKC CcaMoob6CnyroByBaHHs, WO HaAae€
MOXJIMBICTb 34INCHUTK CaMOCTINHI onepaduii 3 PaxyHKOM, a TaKoXX BUKOHATK iHWI onepauii 3rigHo
3 QYHKLUiOHaNbHUMKU MOXJIMBOCTSMU LLbOrO KOMIMJIEKCY.

1.129. My6niuHi 0cobun - ocobu, gki BiANOBIAHO A0 3aKOHY YKpaiHu «[po 3anobiraHHs
Ta npotuaito neranisauii  (BigMMBaAHHIO) AOXOAIB, OAEPXAHUX  3/IOYMHHWUM  LUJISAXOM,
diHaHCcyBaHHIO Tepopu3My Ta ¢diHaHCyBaHHIO PO3MNOBCIOAXEHHSA 36pOi MAacoBOro 3HULLEHHSA» €
HauiOHaNbHUMMN, iIHO3EMHUMKW NYOMIYHUMK AisdyaMun, AisyamMu, SKi BUKOHYOTb MONITUYHI DyHKUIT
y Mi>XXKHapoAHMX opraHi3auisax.

1.130. PaxyHok - 6yab-sikuii paxyHok KrnieHTa, Bigkputuii B BaHKy Ha yMmoBax
BianosigHOro gorosopy 3 baHkoM.
1.131. PernaMeHT 3apaxyBaHHSl KOWTIB - MOPSAAOK 3apaxyBaHHA KowTiB BaHKOM

3rigHo 3 OnNMcoM 3apaxyBaHHSA Ta AOCTYMNHOCTI KOWTIB Ha MOTOYHMX paxyHkax  «KowTu Ha
BUMOry i3nyHMx ocib», onpuniogHeHM Ha odiuinHoMy canTi baHky

1.132. Po6ounit peHb - 6yab-KNii AeHb, WO BU3HAETLCS pobounM ans 6aHkiB 3rigHo 3
3aKOHOAABCTBOM YKpaiHM Ta 3rigHO BHYTPILIHiIX AOKYMeHTiB baHky € OnepauiliHnmMm gHeM baHky.
1.133. Po3paxyHkoBui uukn (6iniHr) - npoueaypa dopMyBaHHS B LEHTpanbHOMY

MoAayni eMicii y3aranbHeHuMX 3BiTiB NMpo BCi onepauii, 34iIMCHEHI 3@ KOXHWUM MOTOYHUM paxyHKOM,
[0 sikoro odopmaeHa naTiXkHa KapTka, 3a BU3HadeHUN nepiog yacy (po3paxyHKOBUI mepioa),
HapaxyBaHHsa Ta Bunnatn (abo CTArHEHHS) MNPOUEHTIB Ha 3aJUWKM KOLWTIB Ha MNOTOYHUX
paxyHKax, 3a KOpUCTYBaHHS KowTaMmu baHKy (HecaHKuioHOBaHWI oBepapadT, KpeauTHa NiHix)
Ta IiHWWX KOMiCinHMX BUHaropog baHky. T[lig 4yac 3gilicHeHHs npoueaypu 6iniHry B
LeHTpanbHOMY MoAaysi eMicii HopMYy€eTbCS y3arasnbHeHa iHdopMauia Npo BCi onepauii, 34iNCHeHI
3a KOXHMM MOTOYHMM paxyHKOM, A0 AKoro odopmneHa niaTidXHa KapTka, 3a po3paxyHKOBWUM
nepioa, 34INCHIOETbCS HapaxyBaHHS Ta BuMNJaTa MPOLEHTIB Ha 3a/MWKKM KOLWTIB Ha TaKux
paxyHKax, CTArHEHHS TMpOUEHTIB 3a KOPUCTYBaHHA KowTaMn bBbaHKky (HeCaHKLUiOHOBaHUM
oBepapadT, KpeauTHa NiHia), HapaxoBaHUX LWOAEHHO MPOTAroM poO3paxyHKOBOro rnepiogy, Ta
CTAMHEHHS (HWWX KOMICIMHMX BWHAropoa BignoBiAHO Ao Tapudis. Po3paxyHKOBUM nepioa
BCTAHOB/IOETbCA 3 [HSA, HACTYNHOr0 3a [AHEM 3[iNCHEHHS OCTaHHbOrO HapaxyBaHHSA Y
nonepeaHbOMy Micsui, A0 AHS 3A4IMCHEHHS OCTAaHHbLOrO HapaxyBaHHS TMOTOYHOro Micsaus
BKJ/THOYHO.

1.134. Caitt baHKy - odiuiiHMii canT BaHky B Mepexi IHTepHeT, SIKMi AOCTYMHUI 3a
appecoto: https://tascombank.ua Ta, y Bunagky obcnyroByBaHHS 3a NpoAyKTOM «izibank»,
odiuiHMin canT B Mepexi IHTepHeT, aKunii 4OCTYNHMIA 3a agpecoto: https://izibank.com.ua
1.135. Cepsic «GSM-Banking>» - cepBic gucraHuinHoro goctyny go NP 3a gonomoroto
MobinbHoro TenedoHy crtaHgapty GSM abo Mob6inbHoOro TenedoHy Ha $SKUIA BCTAaHOBJIEHO
mMobinbHUM popnatok baHky. Cepsic «GSM-Banking» npusHayeHuUn Ana HagaHHa KnienTy
iHpopMaUii Npo cTaH paxyHKy 3a AOMNOMOrok MoBigoMAeHb Yy TekcToBoMmy dopmaTti SMS Ha
3apeecTpoBaHuini Homep MobinbHoro TenedoHy KnieHta abo nyLw-noBigoMneHb Yyepes MobinbHUM
popaTtok baHky, Ta [JoaaTtkoBux 3acobiB iHPOpMyBaHHS, 30KpeMa 4yepe3 MeceHaxepwu, obpaHi
Ha BnacHui poscya baHky.

1.136. CepsicHa kaptka Priority Pass - kapTka, ska HaJa€ MOX/MBICTb y4acTi y
He3anexHin MiHapoAHin nporpamMmi poctyny ao VIP-3aniB aeponopTiB CBiTY 3@ CTaHAapTHY
naaTy 3a KOXHe BiaBiAyBaHHA.

1.137. CepBicM 3 PpoO3CTPOUKM nnarexiB - jgogatkoBa GYHKUIOHANbHICTL 3a
KapTKOBMMM MpPoOAYKTaMu, sKa J[Ja€E MOXAuBicTb odopMutn abo nepeBectu BuUTpaTn Yy
po3cTpouky. CepBic nepeabada€e MOXIMBICTb NoralleHHs 3a6oproBaHOCTi NPOTAroM BM3HAYEHOI
KiIbKOCTIi MaTiXKHUX MepioAiB 3a paxyHOK KpeauTHux Ta/abo BracHux kowrTiB. [MapameTtpwm
«CepBiciB 3 pO3CTpOUYKW MnnaTexiB» 3a3HadaloTbCad B Tapudax 3a CepBicOM 3 pO3CTPOUKMU
nnaTtexis. baHK MOXe 3anpoBaaXyBaTu pi3Hi «CepBicn 3 pO3CTPOUKM NaTexiB».

1.138. Cepsic «PaTtiBHun oBepapadT>» - Le creuianbHa KpeanTHa nporpamMa baHky,
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sika MoXe 6yTW 3acTocoBaHa y pasi HagaHHA KnieHTOM BigMOBIAHONO pPO3MOPSAXEHHS LIISAXOM
30iNCHEHHS A3BiHKaA [0 KoHTakT-ueHTpy baHky. O60B'S3KOBUMM yMOBaMM BUKOPMUCTAHHS
BKa3aHOI KpeaUTHOI NnporpaMu €:

- KnieHTOM BIiAKPUTO MNOTOYHMMA PpaxyHOK, onepauii 3a $SKMM MOXYTb 34ilicHoBaTuca 3
BUKOPUCTaAHHSM eNeKTPOHHUX NNaTixXHUX 3acobis, y rpuBHiI;

- KnieHToM BigkpnTOo CTpOKOBWMIA(-i) BKNagHWi(-i) (Aeno3nTHi) paxyHoOK(-KW) y TpWBHIi, Ha
nigcrasi BignosigHoro(-HWx) porosopy(-iB) 6aHKiBCbKOro BKagy, A0 3aKiHYEHHS CTPOKy Aii
AKOro (SKMX) 3anMUWKNI0CS He MeHLW Hix 31 KkaneHaapHWA OeHb.

1.139. Ceptundikar BigkputToro knwua - ceptudikat Biakputoro kawoda ELM
Kopuctysaua y Ib «TAS 2U»/MobinbHoro goaatky (AOKYMEHT, WO aBTOMAaTUYHO (POPMYETLCSH 3a
ponomoroto Ib IB «TAS 2U»/Mob6inbHOro aoaaTtky Micns reHepadii kiw4a, BKAKOYa€E B cebe
BiaKpuTUM kntod ELM, wo ao3Bonsie BU3HauMTK cnpaexHictb ELM Ta ineHTUdikyBaT BNnacHuka
BignosigHoro kntwua). Ceptudikat nogaerbcsa ocobucto KopucrtyBauem p[o baHkKy Ha
nanepoBOMY HOCIi, 3aBipeHuni NiANMCOM BNacHWKa BiAMoBiAHOrO 0CcobUCTOro Kswua.

1.140. Cuncrema BankID HauioHanbHOro 6aHky - HauiOHa/lbHa CUCTEMA €/IEKTPOHHOI
OVUCTaHUiMHOI igeHTudikauii, sfKka BWKOHYE ¢dyHKUiT o06nikoBoi i 3abe3neuye 34iMCHEHHS
€NeKTPOHHOI ANCTaHUINHOI ineHTUdikauii disnyHMX ocib WNAXoM nepeaaBaHHSA MepcoHanbHUX
OAHUX KOpUCTyBadiB aboHeHTOM-igeHTudikaTopoM aboHeHTy - HagaBady noOCNyr, a TaKoXx
3A4iMcHI0E 06NniK KinbkocCTi Ta obcsary HagaHux AGOHeHTaM Mocnyr 3 enNeKTPOHHOI AMCTaHUINHOI
iaeHTMdiKauii;

1.141. CucrtemMmmn guctaHuinHoro 6aHkiBCcbkoro o6cnyrosyBaHHsa — (Hagani COABO)
CYKYMHICTb TexHiYHuUx 3acobiB Ta nporpamMHoOro 3abesneyeHHs, BMpoBaAXeHoro B baHKy, Lo
no3sonsatoTb 6e3 BigBiayBaHHs KopuctyBadem baHKy 3a A0OMOMOrow AUCTaHUIMHMX KaHanie
3B'A13Ky, BU3HadeHuXx B BbaHKy, 30kpema MobinbHOro goaaTtky, cucrtemmn «24-hour TASPhone
Banking», iHTepHeT-6aHKiHry «TAS 2U» 3gincHioBaTK onepauii 3a paxyHkamm KopucTtyeBada Ha
nigctasi EnekTpoHHUX AOKYMeHTIiB KopucTtyBada, B TOMY 4MCAi CTBOpIOBATM Ta NignucysaTu
EnekTpoHHi AOKyMeHTM KopucTyBaya, OoTpuMyBaTu 6aHKIBCbKi BUMUCKMK, AOBIAKOBY iHOpMaUito
3a BMUEBKAa3aHMMM paxyHKamMu, a TaKOX OTpUMyBaTWM iHWI nocnyrn nepepbadeHnx uum
JorosopoM. CknagoBot 4actuHowo COBO € Mo6inbHMIA [0AaTOK, MPU3HAYEHUN  Ans
cMapTdoHiB/nnaHwWweTiB/iHWNX MOBINbHUX NPUCTPOIB MNiA KEPiBHULUTBOM onepauilHoi cucTtemm
Android a6o IOS.

1.142, CnipHa TpaHcakuUifa - TpaHcakuis, Ha npoBeAeHHS sKoi [epxaTtenb [naTtixHoi
KapTKW He HajaBaB 3rogMm Ta Ky OCKapXXye 3rigHO 3 npoueayporo, BCTAHOBAEHOK MNpaBuiaMu
BigNoBiAHOI MiXkKHapoAHOT NAATIXHOI CUCTEMU Ta BHYTPILWHIMKU AOKYMeHTaMn BaHky.

1.143. CyMmun 3a6nokoBaHMX, aJjsie He CMUCAaHMX KOWTIB - CyMM KOWTIB, WO
obnikoBytoTbca Ha [P, ane € HeAoOCTYNHUMW AN9 BUKOPUCTaHHA [epxxaTteneMm BHaAcMigoK iX
pe3epByBaHHA A9 po3paxyHKiB 3a OnepauisMm 3 BUKOPUCTaHHAM [1aTidKHUX KapToK, BXe
3aincHeHMMK  [epxxaTtenem [MnaTtixkHoi kapTku. KowTn obnikoBytoTbcs Ha [P 3 MomeHTy
ABTOpM3aUii 4O MOMEHTY HaaxoaXeHHs ¢diHaHCOBOro AOKYMEHTY Big MiXHapoA4HOI MAaTiXKHOI
CUCTEMU, WO € NiACTaBOK ANd iX nepekasy Ao iHworo 6aHKy Ans po3paxyHKiB 3a onepadi€to,
3aincHeHoo [epxartenem lMnaTixkHOT KapTKU. Y pa3i HeHaaXOoAXeHHS (iHaHCOBOro AOKYMEHTY
KOWTK po36/10KOBYOTLCS Y TEPMiH, BCTAHOBNEHUN yMOBaMM MiXKHapOAHOI NMAaTiXHOI cuctemMu Ta
BaHKOM i cTaloTb AOCTYNMHUMM AN BUKOPUCTaHHS [epixaTtenem lMnaTixkHOi KapTKu.

1.144. Cnin - nanepoBMN [AOKYMEHT, SAKWA NigTBEpAXYE 34iMcHeHHa Onepauii 3
BUKOPUCTaAHHAM [NaTi)KHOI KapTKW, MiCTUTb AaHi woAo uiei Onepauii Ta peksisanTn lMnaTixHOI
KapTKu.

1.145. CtopoHm - baHk Ta KnieHT 3a BignosigHuM [loroBopoM 3a lpoaykToM baHky.
1.146. Ctpok Aii KapTKM - nepiog 4acy, WO MNOYMHAETbCA 3 AaTn 0dOpMSEHHS
(nepeodopmMneHHs) MK i 3aKiHYYETbCS B OCTaHHIN AeHb Micsus, 3a3HA4YeHoro Ha ii NMuboBIl
CTOpPOHI.

1.147. CtpaxoBuK - akpegumToBaHa bBaHKOM cCTpaxoBa KOMMNaHis, 3 Kok KnieHTOM
yKnagaetbcs [JoroBip cTpaxyBaHHS.
1.148. CTtpaxoBuMi nnaTidk - Ue CyMa rpowoBMX KOWwTiB, wWo abo € CKkNagoBok

yactTmHoo KpeauTy Ta HagaeTbcss bBbaHkoMm KnieHTy pana onnatm CcTpaxoBOro nnatexy 3a
JloroBopoM cTpaxyBaHHsl, abo cnucyetbcs 3 ButpaTtHoro nimity 3 MNP 3 MK ogHopa3oBo abo Ha
nepioanyHin ocHoBi. CTpaxoBuin nNnaaTiX CnavyyeTbCa B pPO3Mipi, B CTPOKKW, Yy crnocobu Ta Ha
yMoBax, BM3HayeHunx JorosopoM CTpaxyBaHHS Ta umMm JOroBopoM.

1.149. Tapudpun banky/ TapudHMA naaH — nepenik Nocayr, NPOAYKTIB Ta onepawin
BaHKy 3 BM3HaA4eHHSM iX BapTOCTi, AKi € HeBiA'€EMHOK 4YacTMHOW [1oroBopy, 3aTBEpPAXKYHTbCS
BiAMOBIAHMM KOMMETEHTHUM OpraHoM baHKy, po3MilylTbcsa Ha odiuinHOMY caiTi baHKky Ta Ha
iHdhopMaUiiHMX CTeHpaX npuMilweHb BigaineHb baHky. lMepenik onepauin/nocnyr ta po3Mipu
Tapwudis 3anexatb Big obpaHoro KnieHtom [MakeTy nocnyr. Tapudwn MOXyTb 3MiHIOBaTUCb Ta
[ornoBHIOBaTUCh BaHKoM, nNpo wo KnieHT NoBiAOMNAETLCA 3rigHO 3 yMoBaMu [paBun.

1.150. TokeHi3auia - npouec cTBOpeHHS TOKeHa i noro 3B'a3kn 3 HoMepoM KapTku, WO
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[O3BOJISE OAHO3HAYHO BU3HauMTM KapTy, BMKOPUCTAHY ANs 34iACHEeHHS onepauin 3
BUKOPUCTAHHSM €NIeKTPOHHOrO ramMaHus. TOKeHi3auis 34iNCHIETLCS 3a (akKTOM [0AaBaHHS
KapTkm B MobinbHOMY aopatky.

1.151. TNIH - TenedoHHn MepcoHanbHMii Homep (Hagani no Tekcty - TMIH-koa) -
uncdpoBun Ko4, WO AO03BOMASE iaeHTUdIKYBaTN Ta ayTeHTudikyBaTn Knienta baHky nig yac noro
TenedoHHoOro 3BepHeHHs A0 KOHTaKT-ueHTpy u4epe3 3apeecTpoBaHuMM HoMmep MobinbHOro
TenedoHy, Kopuctyruncb Cuctemor «24-hour TASPhone Banking».

1.152. TpaH3akyia - onepadisa, iHiuyinoBaHa [OepxaTenem 3a ponomorow [K ans
poctyny Ao [oTOYHOro paxyHKy 3 BWMKOPUCTAHHAM MATIXKHOI KapTKU 3 METOK oAepXXaHHS
iHdopMaUii Npo Moro crtaH, 34iNCHEHHS NJlaTeXiB, 04E€PXXaHHS rOTIBKOBMX KOLWTIB 3a 40MOMOrow
nK.

1.153. Yek MnaTi>kHOro repmiHana/baHkoMaTa - 10KyYMEHT BCTAaHOB/IEHOrO 3pa3ka,
AKMIA aBTOMATU4YHO abo Ha BMMOry [lepxaTtena APYKYETbCA MAATKHMUM TepMiHanoM/BbaHkoMaToM
npu npoeeneHHi Onepauii 3 BUKOPUCTAHHAM NNaTiXXHOI KapTKK.

1.154. YneHn ciM'i - vonosik/gpyxmHa abo npupiBHAHI A0 HUX 0COBW, CWMH, AO0OYKa,
MacMHOK, Nagyepka, ycuHoBneHa ocoba, ocoba, sika nepebyBae nig onikow abo MiknyBaHHSAM,
38Tb Ta HEBICTKa i NPUPIBHSAHI A0 HMX 0cobu, 6aTbkKO, MaTH, BITYMM, Maudyxa, YCUMHOBJIOBAYi,
ONiKYHW YW NiKAYyBaNbHUKMW..

1.155. ®diHaHCcOBI onepauii, wWo nianararTb PiHAHCOBOMY MOHITOPUHIY - NOPOroBi
diHaHcoBi onepadii, nigo3pini diHaHcoBi onepauii (AiANbHICTL).
1.156. CVvV2/ CVC2 koa - Tpu3HadHuM abo UYOTUPU3HAYHUWA KOA4 MepeBipKu

poctosipHocTi MK gnsa MK nnaTtixHoi cuctemn Visa International (Card Verification Value 2 -
CVV2) abo ansa MK nnatixHoi cuctemm MasterCard WorldWide (Card Verification Code 2 -
CVC2), npusHadyeHun ansa niaTBepaXXeHHs onepadii B mepexi IHTepHerT.

1.157. E-mail - TtexHonoria Ta HagaHi HEK NocayrM No 34iNCHEHHIO BignNpaBieHHS Ta
OTPUMaHHA €eNeKTPOHHMX noBiAoMNeHb (Hanpuknag <«JInCtu» Ta <«ENeKTPOHHI AMCTU») no
po3noaineHin (3okpema, B rnobanbHih Mepexi IHTEpHET) KOMMN'IOTEPHIA MepeXi.

1.158. IVR - (Interactive Voice Response/IHTepakTuBHe [onocoBe MeHw) -
ABTOMaTU4YHa IiHTepakTMBHa cucteMa baHkiBcbkoro 0O6cnyroByBaHHs Mo TenedgoHy, LWo
3abe3neuye:

- HajgaHH4a KnieHTam iHdopMauiiHnx nocnyr 6e3 3’egHaHHSa 3 onepaTopoM KoHTaKT-UeHTpy,
MapLpyTusauito TenedoHHNX 3BepHeHb KNieHTIB 3anexHo Bif ix 6axaHb,

- 3’egHaHHsa 3 onepaTopaMn KoHTaKT-UEHTPY,

- poctyn go Cuctemn «24-hour TASPhone Banking»

1.159. Landing page - cneuianbHa oAMHWYHA BebL-CTOpiHKA, SKa Ma€ HagaBaTu
KOpMCTyBa4y BCHO iHOpMaLitlo Npo NpoAYKT i MpU3Ha4YeHa A9 CNPUSHHS BUKOHAHHIO iHTepHeT-
KOpUCTYBayeM aKTUBHUX Ail, CNpSAMOBaAHNX Ha 3aMOBJIeHHS 6aHKIBCbKOrO NpoOAYKTY.

1.160. MCC (Merchant Category Code) - sBnse€ cob6oto 4-ox 3HauyHuiA HoMmep (Koa),
KU MpU3HaJYeHU ang knacudikauii eKkBanpuHroBoi yCTaHOBKM, Tuny ToBapiB abo nocnyr, sKi
BiH nponoHye. MCC Bu3Ha4daeTbca 6aHKOM — ekBanepoM BignosiagHo Ao npaswun MIC.

1.161. On-line-komicia - ue cyma, ska 6/10KYETbCA B MOMEHT MpoBeAeHHS onepauii
NAaTKHOK  KapTKOK Ta BXOAWTb A0 3aranbHOi  CcyMu  TpaH3akuii. On-line-koMiciga
BCTAQHOBJ/IIOETLCS 3 METOK rapaHTyBaHHS HAaSBHOCTI KOWTIB Ha paxyHKy ANs HacTynHOro
CnmncaHHsa KowMicii baHky (3a npoBeAeHHs onepauii Mo NAaTiXHIA KapTui, KOMICii 3a KOHBepTaUito
CyMu onepauii, nnatu 3a nepernsg 3aauvliKy KoOwTiB Towo) Ta ANng 3anobiraHHS BUHUKHEHHS
HeCaHKLioHOBaHOro osepapadTy.

1.162. 3-D Secure (Tpm-pe-cek’rop) - ue yxsaneHun MIMC Visa International Ta
MasterCard Worldwide npoTokon 3aiicHeHHS ayTeHTudikauii pepxatenis MK nia 4ac
npoeeaeHHs onepauin 3 MK B Mepexi IHTepHeT. AyTeHTudikauis HAepxatensa MK npwu
npoeeaeHHi HuM onepauii 3 MK B Mepexi IHTepHeT BiAOYyBaEeTbCs LWIAXOM BBeAEHHS
[epxxaTtenemM ogHOpPa3oBOro LUMdpoBoro Naposs, Wo Haginwos Big baHky y SMS-nosigomMieHHi
Ha 3apeecTpoBaHMii HoMep TenedoHy KnieHTa, sknii 6yno BKasaHO Npu yknadaHHi [jorosopy
npo KoMnsekcHe 6aHKiBCbke 06cnyroByBaHHS. BBeaeHHs oaHOpa3oBoro uudpoBOoro naposiw B
MOMEHT 3ailicHeHHs onepauii 3 MK B IHTepHeT niaTBepAXYy€E y4yacTb Ta 3roay [epxaTtensa Ha
npoeeaeHHs Takoi onepauii 3 MK.

1.163. POS-TepMiHan - eneKTpOHHWI NPUCTPiIN, MpU3HAYEeHUN AN BUKOHAHHSA
npoueanypun asTopu3auii i3 3actocyBaHHsaM [1K Ta, K npaBwuno, APYKYBaHHS [OOKYMeHTa 3a
onepaduieto i3 3actocyBaHHsAM MK, Moxe 6yTn 6aHKiBCbKMM, TOProgesibHUM i kKoMb6iHOBaHUM, abo
3’€eAHaHNM 3 PEECTPATOPOM PO3pPaxyHKOBUX ornepauiin i 34iNCHIOBATN pPO34APYKYBaHHS AOKYMEHTa
3a onepaui€en 3 BUKOPUCTAHHAM MNaTiXXHOI KapTKN APYKOBAHUM NMPUCTPOEM.

1.164. Push-noBigoMneHHss - nNOBIAOMNEHHA B €NeKTPOHHOMY BUMIS4i, WO
nepegaetbcss baHkoM yepe3 iHTepHeT Ha Mob6inbHUMN [04AaTOK, BCTAHOBAEHWA Ha MObGiNbHOMY
npuctpoi JepxaTtend.

1.165. SMS — Short Message Service (nocnyra KOpOTKMX MOBiAOMJIEHb), CUCTEMA,
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WO JA03BOSISE BigNpaBnsaTM Ta OTPUMYyBATW TEKCTOBiI MOBIAOMSIEHHS 3@ AOMOMOrow MNocnyr
onepaTtopa Mob6inbHOro 3B'A93Ky Ta 3a HassBHOCTI BiAMNOBigHOro Mob6inbHOro TenedoHy.

IHWi TepMiHKM, WO BXMBaAKTbCA B UbOMY [JOroBopi, MalTb 3HAUYEHHdA i 3MICT BigNOBIAHO A0
3aKoHoAaBCTBa YKpaiHu Ta npasun lMnaTixkKHUX CUCTEM.

1.166. FATCA - 3akoH CnonydyeHux LUTaTtiB AMepukm «[lpo nogaTkosi BMMOrn Ao
iHO3eMHMX paxyHkiB» (Foreign Account Tax Compliance Act), sakuin HabyB YMHHOCTI 3
01.07.2014p. Ta BU3Hauyae 060B'A3K0OBI ANs BCiX piHAHCOBUX yCTaHOB-y4YacHukKiB FATCA, y ToMy
umncni baHky, npoueaypwn wogno lMoagatkoBux pesmaerTis CLUA. CtaTyc lNMNonaTtkoBoro pesuaeHTa
CLUA BM3HauaeTbca BignosigHo Ao sumor FATCA.
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2.1.

2.2.

2.3.

Po3pain 2. 3arasbHi NOJI0XXKEHHSA

Jorosip BM3Haya€e ymMOBM Ta NopsaoK HadaHHS BaHKOM KOMMNeKCHOro o6cayroByBaHHS
KnieHTa no o6paHux HUM MpoaykTax baHKy 3 MOXIMBICTIO 06CNYroByBaHHS y BiadineHHaxX
baHky, yepe3 Ib «TAS 2U» B KoHTakT-ueHTpi, OnepauinHoMy LeHTpi (Npn KOPUCTYBaHHI
npoayktamm «izibank»), Mob6inbHOMY gopaTky, MeceHep)Xepax, cuctemi «24-hour
TASPhone Banking», a Takox Yy baHkomatax Ta [MTKC Ha yMoOBax, BW3HAUYEHUX
JlorosopoMm.

[oroBip perynioe BigHocMHM Mix AT «TACKOMBAHK» Ta #oro KnieHTamMm CTOCOBHO
HadaHHSA 6aHKIiBCbKUX Mocnyr, a came: BiakputTa, obcnyrosyBanHsa P, MP 3 T[K,
BK/1IagHUX (AEen03MTHUX) PaxyHKiB, BMKOpUCTaHHSA nocnyrn COBO, MobinbHoro gopartky,
cnctemmn «24-hour TASPhone Banking» o6cnyroByBaHHS KNIEHTIB 3@ AOMOMOrol KOHTaKT-
ueHTpy Ta OnepauinHoro ueHTpy (NpyM KOPUCTYBaHHI MpoaykTaMun «izibank») Ta cucrewmi,
BCTaHoBNieHHs1 KpeautHoro nimity/OBepgpadty Ha MNP, MNP 3 MK, B TOMy uucni 4yepes
COBO Ta/abo MobinbHMIA AoaaToK, TOLLO.

OdiuiritHe ony6nikyBaHHs [My6niyHOi nmpono3uuii 3 MeTo O3HaoMneHHs KrieHTiB 3 i
3MICTOM 34iMCHIOETbCS BaHKOM LWAAXOM po3MilweHHs ii TekcTy Ha OdiuinHoMy iHTepHeT-
canti baHky Ta B npuMiweHHax baHky B pocTtynHoMmy ans KnienTiB micui. Kepytouunch
MOSIOXKEHHSAIMU CT. CcT. 6, 207, 627 UueinbHoro kogekcy YkpaiHn, CTOpOHW OOMOBWIIUCD,
WO MiANnCaHHA 3i CTOPOHM BaHKy ynoBHOBaXkeHMMM ocobamMu 3asB-A0roBOpiB, AOrOBOpIB
Ta/abo 6yab-SKUX iHWKUX AOKYMEHTIB, MOB'A3aHUX 3 YyKNaAeHHSAM Ta/abo BWKOHAHHAM
yMoB [loroBopy, Moxe BiabyBaTuCb 3 BUKOPUCTAHHSAM (aAKCUMINIbHOrO BiATBOPEHHS
neyatkn baHKy Ta aHanoris BAACHOPYYHOro nNiANUCY YMNOBHOBaxeHux ocib BbaHky 3a
AOMNOMOroto 3acobiB MexaHiyHOro konitoBaHHA. Mpu uboMy CTOPOHM MOrOAXYHTb HACTYMHI
3pa3KM aHanoriB B/IACHOPYYHUX NigNMCIiB yNnoBHOBa)XeHMx ocCib baHKy Ta 3pa3ok neyatku
baHky:

NNonosa NpaBiniHHA
AT «TACKOMBAHK>» L1y6ei1 B.B.

EITUDI A xon

& oubs43y

3actynHuk Nonosu NpaBniHHA
AT<«TACKOMBAHK>» Mypasuubkuii A.O.

2.4.

2.5.

2.6.

CtopoHn poMoBuAUCb, wo 6yab-akuii gorosip Ta/abo 6yab-KUA  iHWWIA OOKYMEHT,
NOB'A3aHMIN 3 yKNageHHaM Ta/abo BUKOHaHHAM yMoOB [oroBopy, yKAageHUn/nignncaHmm y
cnoci6, Bn3HadeHnii n. 2.3. [loroBopy, BBAXA€ETbCA YKNAAEHUM 3 AOAEPXKAHHAM MUCbMOBOI
dopmMm B po3yMiHHi cT. 207 LUwmsinbHoro kopekcy VYkpaiHn. Takuin nopsaok
yKnageHHsa/nignMcaHHa  3asB-4A0roBopiB/A0roBOpPiB/AOKYMEHTIB  MOBHICTIO  3pO3yMifvi
CTopoHaM Ta BOHW 3 HMUM MOBHICTIO MOrOAXYOTbCA.

MocunaHHsa Ha NYHKTW UM po3ainun aoaaTtky 6yae o3HavyaTv NOCUNAHHSA CaMe Ha MYyHKTU 4Uu
pO3A4i/aM TaKoro AOKYMEHTY, a He ByAb-SIKOro iHWOro AOKYMeHTY. lNMocunaHHsa Ha [orosip B
uinomy (6e3 nocusaHHA Ha KOHKPETHWI MYHKT 4m po3ain) 6yae o3HayaTM NOCUIAHHSA Ha
[loroBip Ta BCi AoAaTKM A0 HbOrO.

JloroBip 3aCcToCOBYETbCS A0 BCiX H6aHKIBCbKUX MOCAYr Ta MOB’'SI3aHUX 3 HUMM MNOCNYT, SKi
NponoHytoTbCA abo HadatTbcs baHkoM KnieHTam B Mexax [orosopy, SKWoO iHwe He byae
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2.7.

2.8.

2.9.

2.10.

2.11.

3.1.

YiTKO B NMMCbMOBIl hopMi 06yMoBNeHO Mixk baHkoM Ta KnieHToM okpeMo abo SAKLWO iHWe He
BMMAara€TbCsl 3aKOHOA4ABCTBOM YKpaiHU. [opsnoKk HagaHHS OKpeMmx 6aHKiBCbKMX MOCNYr B
pamkax [JoroBopy pernamMeHTOBaHO B goAaTkax Ao [oroBopy.
Y 6yab-aKOMy BMNAAKY TMOA0XEHHS [JOroBopy He MOXYTb CynepeduTu MOSOXKEHHSM
UMHHOIO 3aKoHoZaBCTBa YKpaiHM. Y pa3i HasBHOCTI TakKMX CymnepeyHOCTen BianosigHe
NoNoOXKeHHs [OoroBopy BBaXa€TbCH TaKWMM, WO 3aMiHEHE MOJSIOXKEHHSAM 3aKOoHOAAaBCTBA
YKpaiHn, SKOMy BOHO cyrnepeunTb. [pyn UbOMYy HEAINCHICTb OKpPEMUX MOJIOXKEHb [oroBopy
He BMJIMBAE HAa AINCHICTb iHWNX NOro NosIoXKeHb Ta BCbOro AOKYMEHTa B LisIOMY.
[loroBip 3aTBEpPAXYETbCA KOMMETEHTHMM OpraHoM baHKy, MiaNUCYETbCA 3 MOro CTOPOHU
Fonosoto [MpaBniHHA abo iHWOK ynoBHOBaXeHow ocoboto (ocobamm), CKpPINIIOETLCA
BiATMCKOM ne4vaTkm baHky Ta € nybniyHoto odepToo (npono3uuien) baHky Ao
HeBM3HayeHoro kona KnieHTIB CTOCOBHO MpPUEAHAHHSA A0 3arnpornoHOBaHMX YMOB
yknagaHHs Jdorosopy. MNpuegHaHHa KnieHta go JoroBopy BiabyBaeTbcs B UinoMy, KnieHT
He MOoXe 3arnponoHysaTn baHky cBol ymoBu [Jorosopy.
CTOpOHM AOMOBWAMCB, WO MNpW YyKNagaHHi/ nignucaHHi 3assB-pgorosopis/ porosopis/
OOKyMeHTiB baHk Moxe 3giricHioBaTu doTtorpadyBaHHs KnieHTa y BignoBigHOCTI Ao
BHYTpPIiWHiX npouenyp baHky.
@i3nyHi ocobu, ki € cyb’ekTaMm rocnogaproBaHHs, Ta MalTb Yy baHKy BiAKpPWUTI MOTOYHI
Ta BKJaAHI paxyHKM ANs 30IACHEHHS TFOCNOAAPCbKOi AisNIbHOCTI MakwTb MOXJIMBICTb
ob’egHaTM MOXNMBOCTI AUCTAHUIMHOrO AOCTYNy A0 YCiX CBOIX paxyHKiB BiAKPUTUX B
BaHKy B ogHil cucteMi gucraHuinHoro obcnyrosyBaHHs «TAC24 | bisHec».
MpaBuna HagaHHSA MNOCNYr 3 BUKOPUCTAHHSAM CUCTEMU AMCTaHUIMHOrO 06CnyroByBaHHS
«TAC24 | bisHec» peryneTbCca BiANOBIAHMMWU NOMOXEHHAMU [paBuna o6CnyroByBaHHS
KopnopaTuBHMX KNieHTiB B AT« TACKOMBAHK>».

Poszpin 3. NpegmeTt [lorosopy

3rigHO 3 ymMoBaMu uboro forosopy baHK, y pa3si akuenTyBaHHSA KnieHTOM yMOB LbOro

JoroBopy, 3060B'A3yeTbCst KNieHTY:

- BigkpuBaTtu MNP Ta/abo odbopmnsaTtm MK Ta Bngasatmn Knienty MK ta MIH (n) go MK;

- BcTaHosnwBatu KpegutHun nimit Ha NP, MP 3 MK, B ToMy uucni i vyepes CABO Ta
Mob6inbHU aoaaTok;

- BcTaHosnoBaTu OBepapadT, B TOMy uncni i yuepes CABO;

- BiAKpuBaTU BKIaaHi (Aen0O3UTHI) paxyHKK Ta npunMaTy Big KnieHTa rpowosi KOWwTH, Lo
CTaHOBMATbL CYMW BKNaAdiB (Aeno3uTiB), BHeceHi KnieHTOM B nopsAaKy Ta Ha yMoBax
3agasu-[lorosopy Ha lNpoaykT;

- HajaBaTM CMNOXWUBYI KpeauTu Ha npuabaHHA ToBapiB/MocAyr y MyHKTax MNpoaaxy
ToBapiB/nocnyr;

- HajaBaTW HeUiNbOBMI KpeauT Ha BfacHi notpebu;

- obcnyroByBaTtu KpeanTtn 3a byab-aKnuMm npogyktamun baHky;

- HagaBatm KnieHTy nocnyrm 3a gonoMmoroto CABO, KoHTakT-ueHTpy baHky,
OnepauinHoro ueHTpy (NpyM KOpUCTYBaHHiI nmpoaykTamm <«izibank»), B mopsaky Ta Ha
yMOBax, BUM3HA4YeHUMWU UMM [JOroBOpoM Ta 3 ypaxyBaHHSAM OCO6AMBOCTEN BU3HAYEHUX
BiAMOBIAHOO 3as8BOIO-A0rOBOPOM Ha MOCAYry.

- HajaBaTW MOCAYru 3 OpeHAM iHAMBIAyanbHUX 6aHKiBCbKkUX cendis;

- npopjasaTu Ta o6cnyroByBaTtu Aeno3uUTHI cepTudikaTu;

- BCTaHoBAtOBaTK MOCTINHO Aito4di po3NopsaAXEHHS.

MianncaHHam Jorosopy KNieHT TakoX MigTBEpPAXYE, WO:

- TMOrOAXYETbCS 3 PEXMMOM BUKOPUCTAHHSA iHdOpMaLii, 3a3Ha4vyeHoi y LuboMy [Jorosopi;

- 0o yknapeHHs [Hdorosopy B cucteMmi Ib «TAS 2U» Ta/abo MobinbHOMYy gopaTtky BiH
O3HaMOM/IEHUN B €/IeKTPOHHIN ¢dopMi 3 [OBIAKOK MPO CUCTEMY rapaHTyBaHHS BKaAiB
¢di3nyHmMx oci6. TMpu uboMy daKTOM O3HaloMNeHHs 3 [loBigAKOKO Mpo CUCTEMY
rapaHTyBaHHs BKAaAdiB  @isnyHUX 0cCi6 BBaXKa€TbCsl MPOCTaBNEHHS  BiAMNOBIAHOI
BiAMITKM/HATUCKAHHA Ha MO3HauKy <«npoAoBxuTtn» y cucteMmi IbB «TAS 2U» Ta/abo
Mob6inbHOMY AonaTky;

MpuegHaHHa KnieHTa ao umx MNpaBun B 4aCTUHI HaZaHHA BiAMOBIAHOI MOCAYrN CBiAYNTb
npo Te, wo KnieHT o3HaromneHnii 3 Tapndamm baHKy, 3arasbHOK CyMOw 360piB, iHWOLO
¢iHaHcoBOW iHdoOpMauielo wWoao HaaaHHa nocnyr banky 3rigHo [JdoroBopy Ta
O3HAMOMNEHUA 3 MOPSAKOM BW3HAYEHHS BUTpaT, WO noHece KnieHT y 3B'A3Ky 3
yKnageHHsM [loroeopy, siki po3miweHi Ha CanTi baHKy Ta Haga€ CBOW 3rody Ha onnarty
nocnyr baHky 3rigHo i3 Tapudamu baHKy, WO € YMHHMMW Ha AaTy HaZaHHA MNOCAYru.
Takox KnieHT nigTBepaXxye, WO A0 yknageHHsa [orosopy wWoMy 6yao HagaHo Ans
Oo3HamoMmneHHs npoekT [Aorosopy, KnieHT o3HaliomMmBca 3 npoekToM [orosopy Ta
nianucaHnin Knientom [loroBip MOBHICTIO BignoBigae ToMmy npoekTy [orosopy, wo 6yno
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3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

HagaHo KnieHTy Ans 03HaNoOMEeHHs.

- KnieHT He MaTMMe A0 BbaHKy XOAHUX NPEeTEeH3ilt B pa3i BUMHEHHS OCTaHHIM 6yab-gKoi 4ii,

HacTaHHA noAii, 3a3HayeHoi B LuboMy [1oroBsopi;

- Hagae 3roay baHky (Moro ymnoBHOBa)keHMM ocobam) iHdopmyBaTn KnieHta (a y
BMNAAKY BWHUKHEHHS TMPOCTPOYEHOi 3aboproBaHocTi - i 6yab-siKmx TpeTix ocib),
30KpeMa, Npo CTaH paxyHKiB, Npo dakTu HeBUKOHaHHA 3060B’A3aHb 3a [JOoroeBopoM,
npo ctaH obcnyroByBaHHSA Ta po3Mip 3aboproBaHocTi 3a [1oroBOpoM, NMpoO CTPOKK Ta
YMOBW MoralleHHsi Takoi 3aboproBaHOCTi, MPO CTPOKM 3A4iACHEHHS YeproBux nJaaTexis,
npo 3MiHy yMoB 06cnyroByBaHHS KNieHTiB BaHky Ta HOBI nocnyrn baHky Ta npo 6yab-
Ky iHWYy iHpopMauito, Wo CTocyeTbCca 6aHKIBCbKMX nMocayr Ta ymoB JloroBopy Ta/abo
6yab-AKMX iHIWKMX AOrOBOPIB, LUNSAXOM HarnpaB/EHHS BiANOBIAHMX MOBiAOMIEHb 6yab-
AKUMU 3acobamMy 3B A3KYy, 30Kpema, ajie He BUKJ/IYHO, nowTow (B TOMYy 4wuchi
€/1eKTPOHHOIO MOLWITO), BKa3aHow y [orosopi, Ta/abo 3a iHWOK agpecol, Npo Ky
KnieHT nmucbmMoBO nosigomMmB BaHk npwu 3MiHi agpecn, Ta/abo Ha Homep MObGiNbHOrO
TenedoHy KnienHta, Ta/abo Ha aBToBignMoBigay TenedoHy TowWwO; a Takox KnieHT
NOrOAXYETbCA OTPUMYBaTW MnornepenHbO MorogeHi baHKoOM KpeaAuTHi kKapTku Ta/abo
iHWIi nnaTiXkHi KapTkn abo KpeauTHI NpoaykTu BaHKy, a TakoX npaBuna Ta iHCTpyKuii
LWoAo iX BUKOpUCTaHHA. KnieHT Hagae baHKy 03B HA po3KpuUTTS baHkoM iHdopMauii
wono KnieHta, sika 3rigHo i3 3aKOHOAABCTBOM YKpPaiHM MiCTUTb 6aHKIBCbKY TAEMHULIIO;

- Hagae€ 3rogy baHky Ha po3KpuTTA iHdOopMaLii, B TOMY 4ncni:

- Hagae 3rogy baHKy Ha BUroTOB/IEHHS Ta 36epexeHHs GOTO3HIMKY KnieHTa nig 4ac

oTpuMaHH4a TnaTixHOi KapTku (B TOMY 4ucni Ha QOTO3HIMOK Mif 4ac 3HaXOAXEeHHS

MnaTi>kHOI KapTkn B pykax KnieHTa, Ha (GOTO3HIMOK Mig 4Yac 3HaXOAXKEeHHs mnacnopTa

rpoMagsiHMHa YKpaiHm (3akopAoOHHOro nacnopta) B pykax KinieHTa, po3ropHyToro

nacnopTty rpomaasiHmHa YKpaiHu (3akKopAOHHOro nacrnopTa) Ha CTOpPiHUi 3 OCTaHHbOW
aKkTyanbHoOw doTorpadieto KnieHTa, Ha nepwin CTOpiHUI AN KOPUCTYBayiB NMpoAyKTOM

«KapTtka izibank»). BigmoBa KnieHta Big doTorpadyBaHHs Hagae npaBo baHky

BiaMoBUTKM KnieHTy y Buaadi lMNnaTixxHOI kKapTu, a gakwo lnaTiXkHa kKapTa BuaaHa, TO Yy

nodanbomMy o6CnyroByBaHHi.

- HagaHi KnieHToM baHKy AOKYMeHTU Ta iHpopMauia € NOBHMMM i 4OCTOBIpPHUMKU. KRieHT

Hapae 3roay Ha Te, wo baHk Mae npaBo nepeBipaTM HanaHi KnieHTOM AOKyMeHTU Ta

iHdhopMauito. 3okpema, KnieHT ynoBHoBaxyto baHk 3B'a3yBaTucs B 3py4yHuit ans baHky

yac 3 6yab-aknmm ocobamm, y Tomy yncni pobotogasuem KnieHta ta/abo KOHTpareHTamm

KnieHTa, Ana nepesipku Ta oTpuMaHHsa 6yab-saKoi HeobxigHoi iHdbopmaduii.

MpueaHaHHa 0o uboro JoroBopy, TO6TO NpUNHATTS KNiEHTOM NMONoOXeHb Lboro Jorosopy
ANS 3acTOCYBaHHSA Yy CBOIX B3aeMoBigHOCMHax 3 baHkoM, BigbyBaeTbCs B UiSloOMYy 3a
MpoayktoMm bBaHKy, B paMKax $IKOro 34iACHIOETbCS HadaHHA baHkom nocnyr KnieHTy.
KnieHT He Moxe npornoHyBaTn baHky 6yab-aKi iHAWBIAYanbHi 3MiHM A0 Uboro [lorosopy.
BaHk 3pincHoe BCi onepauii 3a [P/MP 3 MK /BknagHuM(Mun) AenO3UTHUM(MMU)
paxyHkoMm(amm) KnieHTa 3rigHO 3 YMHHUMM 3aKOHOA4ABCTBOM YKpaiHW, HOpPMaTUBHO-
npaBoBMMW akTaMm HauioHanbHoro 6aHky YKpaiHu Ta umMm [JOoroBopoM 3a yMOBM OnJatu
nocnyr baHKy 3a AiloYMMM Ha MOMEHT HajaHHa Takux nocnyr Tapudamu, 3a yMOBM
BiACYTHOCTI iHWMX [OKYMEHTaNbHO MNiATBEPAXEHUX [OOMOB/IEHOCTEN MiX bBaHKOM Ta
KnienToM. Onepaduii 3a MNP 3 MK 34iNCHIOIOTECA TaKOX 3 ypaxyBaHHSAM npasua BianoBigHOI
MnaTi>kHOi cucTteMmn Ta ONMCOM 3apaxyBaHHSA Ta AOCTYMHOCTI KOLWTIB Ha paxyHKkax <«KowTu
Ha BUMOry i3n4YHMX 0Ci6>.

MK € BnacHicTio baHky i HagatoTbcs [epxkaTtento (noro [osipeHin ocobi) B TuMuyacoBse
KOPWUCTYBaHHS Ha YMOBaX, BM3HA4YeHMX [JOrosopom.

Micng akuentyBaHHA KnieHTOM yMoB uboro JoroBopy BbaHK nepesips€ 3a3HauyeHi B LMX
OOKyMeHTax BIigOMOCTI Ta pgaHi, nos's3aHi 3 ocobow KiieHTa NpoTAroMm OAHOro
onepauiHoOro AaHs. 3a pe3ysbTaTamMu Takoi nepeBipkM baHK npuiMae piweHHs npo
HadaHHS cBOET 3roan abo BigMoBKM Ha nmopganble obcnyrosyBaHHA KnieHTa. Mpo npuiiHaTe
piweHHs KnieHT Ai3HaeTbcs yCHO Bia cniBpobiTHMKa BaHKy abo WASAXOM OTpUMaHHSA SMsS-
noeigoMneHHs, push-nosigomneHHsa. [ligctaamnm ansa  BiaMoBM KnieHTy B Moro
nodanblwoMy o06CnyroByBaHHi MOXyTb 6yTW HeAOCTOBIpPHICTb BKasaHWX BigOMOCTEN Ta
AaHUX, a Takox iHWi nepepbadveHi Ta /abo He 3abopoHeHi 3aKOHOAABCTBOM YKpaiHu
niacrasu.

3roga baHky Ha noganbwe obcnyrosyBaHHs KnieHTa € nigcrasBot A8 HagaHHsA KnienTy
nepeabaveHunx n. 2.2. Aorosopy 6aHKiBCbkMX nocayr. MNpu LbOMYy MNO4YaTOK HaAaHHS
KnieHTy Takux nocnyr, cepep iHWOro, NiaoTBepAXXye HagaHHA BaHKOM 3roam Ha nojasnblue
obcnyrosyBaHHSA KnieHTa.

[oroBip Habupa€e YMHHICTb 3 MOMEHTY Moro yknageHHs (oTpuMmaHHA baHkoM Big KnieHTa
HaNeXHMM YMHOM 3anoBHEHOI 3asBU-A0rOBOPY), ane He paHiwe HagaHHa BaHkoM 3roau
Ha noganblwe obcnyroeyBaHHA KnieHTa 3rigHo n. 3.5. uiei NMybniyHOI npono3uuii, Ta ai€ ao
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3.8.

3.9.

3.10.

4.1.
4.1.1

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

4.1.8.

4.1.9.

MOMEHTY MOro posipBaHHsa abo npunuHeHHs 3 6yab-AKUX iHWKMX NigcTaB.

Yknagatoun [orosip KnieHT nigTBepAXy€E CBOE O0O3HaWMOMIEHHS 3 WOro YyMoOBaMu,
BKNtovatoun Tapudun, Ta NoBHy, 6€3yMOBHY Ta OCTaTOYHy 3rogy 3 HMMW Ta NPUIAMAE Ha
cebe BCi 060B’s3kM Ta HabyBae BCix npaB, nepegbadeHnx [JOroBopomM CTOCOBHO Kni€HTIB,
piBHO 5K i baHk 6epe Ha cebe BCi 060B’A3km Ta HabyBae BCix mpaB, nepegbadyeHux
Jorosopom CTOCOBHO baHky.

[is uyboro [loroBopy NOWMPIOETLCA Ha O6yab-ski PaxyHku, wo Bxe 6ynu Bigkputi abo
6yayTb BigkpuTi BaHkoM KnieHTy B pamMkax uboro [loroBopy, NpOTSArOM CTPOKY Aii Luboro
JoroBopy, SKLWoO iHwe He 6yae o6yMoBneHo CTOpOHaMM NpuU BiAKPUTTI TakMX PaxyHKiB.
YknageHHsa [JoroBopy 34INCHIOETbCS LWASXOM NiANMMCaHHS BigNoOBIiAHOI 3asBM-40roBopy
KnieHToM Ta ynoBHOBaXeHWM NpeacTaBHMKOM BaHKy Ta npocTtaBneHHsAM nedatku baHky.
MpuM UbOMY oOpuriHan BiANOBIAHOI 3asBM-00rOBOPY 3anuWaETbcs y baHky, a KnieHTy
HadaeTbcsa doToKONis NignnucaHoi 3asBN-40roBopy.

Po3pin 4. 3aranbHi npaBa 1a 06oB'a3kun KnieHta ta baHky

KnieHT 3060B'A3aHnM:

. Hapgatn baHky iHdopMauito ao/nig 4ac BCTaHOBNEHHS AinoBux BigHocnH (abo B npoueci

obcnyrosyBaHHS B pasi HacTaHHSA moaii) nmpo Te, WO BiH BiAHOCUTLCS A0 MNOJITUYHO
3HauyLwmx ocib, uneHis ix cimen abo NoB'a3aHNUX 3 HUMK OCIb.

OnnauvysaTu BMHaropoay baHKy 3a 34iMCHEHHSA pO3paxyHKOBO-KAcoBMX onepauin ta/abo
3a HafaHHS Mocnyr 3a BianosigHo 3asBot-[orosopom 3a lMpoaykTtoMm abo nocnyrow,
BigNoBiAHO A0 Uboro [orosopy, 3rigHO Ail04MX Ha MOMEHT HajaHHsa nocnyrn Tapudis.
Onnata nocnyr baHKy 34iMCHIOETbCA KMiEHTOM B MOMEHT HajaHHS BiANOBIAHOT mocnyru
abo B iHWMI CcTpoK, BM3HauyeHui Tapudamu. YknagaHHAM BianoBigHoi 3assu-Lorosopy
3a MpoayktoM abo nocnyrow /34iNCHEHHAM 6yab-aKoi Aii, cnpsiMOBaHOi Ha OTPUMAHHS
(cnoxkmnBaHHs) 6yab-sakoi  nocnyru/Mpoaykty baHky KnieHT niaTBepaXxye, wo 3
Tapudamm BiH O3HaMOMJIeHMI Ta 3rogHun. 3MiHa Tapudis 3a lMpoaykTamu/nocnyramm
BaHKy 3AiMCHIOETBCA B NoOpsaaKy, nepeabadyeHoOMy Yy MONOXKEHHAX Uboro [orosopy.
BuHaropoaa 3a HagaHi baHKOM nocnyrn cCnnavyeTbCs Y rpuBHAX. Y BUNaAKy, SKLO

BMHaropoga Bu3HayeHa Yy Tapudax B MPOLEHTHOMY CHiBBIAHOWEHHI, 1 po3Mip
0BUYNCNIOETLCSA Y BIACOTKAX Bi4 CyMU onepadii, 3a NpoBeAeHHS SKOI BOHa CN/iavyyeTbCs.
Hapgatm p[okyMeHTM | BigoMOCTi, HeobxigHi pns 3giicHeHHs igeHTUdikaudii Ta/abo

Bepudikauii, npoBeAeHHS 3axO04iB HaNeXHOoi nepeBipKW, aHanizy Ta BUABIEHHS
diHaHcoBMX onepauiit, Wo nianaratTb GiHAHCOBOMY MOHITOPUHIY, Ta iHWI nepeabayeHi
3aKOHOAABCTBOM AOKYMEHTM Ta BiAOMOCTI, sKi BuTpebye baHK 3 METO BMKOHAHHS BUMOT
3aKOHOAABCTBA, SKe perystoe€ BiAHOCMHU Yy cdepi 3anobiraHHa neranisauii (BiAMMBaHHIO)
0OXO0A4iB, oAepXaHUX 3/I0UMHHUM WASXOM, diHaHCyBaHHIO Tepopu3My Ta iHaHCYBaHHIO
pO3MoBCIOAXEHHS 36p0Oi MacoBOro 3HMUWEHHSA Y TEPMiIHM BM3HAUeHi y MUCbMOBIA BMMO3i
BaHky.

HapaBaTtu baHKy HeobxigHi AOKYMeHTU Ta iHpopMauito, HeobxiaHy BbaHKy ANS BUSIB/IEHHS
nogaTtkosux pesngeHTie CLUA Ta paxyHKiB nogaTtkosmx pe3unaeHTis CLUA, BignosigHO A0
sumor FATCA, potpuMmaHHa BbaHkoM BuMor FATCA, a TakoX ANa BUKOHaHHS BaHKOM CBOiX
npaB Ta oboB’aA3kiB BignosigHO Ao uboro AKBO, a Takox AOTpuMMaHHSA BbaHkoM BuMor
UMHHOIO 3aKOHOAABCTBA YKpaiHu.

MosigomMnatn baHK Npo BCi 3MiHW B fOKyMeHTax Ta/abo BigomocTax, wo 6ynn HapaHi
KnieHToM npu yknagaHHi uboro Jorosopy (NacnopTHUMX AaHuX, agpecu Micus
NpoXXMBaHHSA Ta/abo peecTpauii, KOHTaKTHUX pekKBi3nTiB, Towo), abo 3aKiH4YEeHHS CTPOKY
(NpUnNuMHeHHs) aii, BTPATM UMHHOCTI UM BU3HAHHA HEAINCHUMM TakKUX [AOKYMEHTIB.
IHdopmauia Ta/abo aokymeHTn abo ix konii nignaratoTe HagaHHO npoTarom 10 (aecaTtwn)
pobounx AHIB 3 Aatu ogepxaHHsa Big BaHky nucbmoBOi BuMornm abo BuMMOru, WO
HaacuMnaeTbca 3acobamm enekTpoHHoro 3B'A3ky 4vepe3 COBO/MobinbHuii popaTtok abo
sms-noBigoMneHHs/push-noigomneHHa abo 3 [AaTM HaCTaHHA BiAMOBIAHMX 3MiH.
IHdopmauisa woao 3MiHM HOMepy MOb6iNbHOro TenedoHy Miandara€ HagaHH npotarom 1
(ogHoro) poboyoro AHs 3 gatyu (PakKTUYHOI 3MiHM MO6inbHOro Homepy. KnieHT Hece
rnepcoHanbHy BiANOBIAANbHICTb 3@ NOBHOTY Ta AOCTOBIPHICTb AaHMX, NoAaHMX 00 BbaHky;
3a3HaveHa y n.4.1.3 iHdopMauia BHocMTbCA A0 6a3m nepcoHanbHUX [aHUX KIIEHTIB
BaHky;

Mpn npoBeaeHHi Onepauii no PaxyHKy, AOTpMMYBaTUCA MNpaBwuia MpoBeAeHHS
pO3paxyHKOBO-KACoOBMX ornepauiin, npasua MiXHapogHUX MNATKHUX CUCTEM, YMOB
JoroBopy Ta BUMOr 3aKOHOAaBCTBa YKpaiHu;

BkasaTu AOCTOBiIpHI nMepcoHanbHi AaHi NMpW 3anNOBHEHHI AOKYMEHTIB WOoAO BiAKPUTTS Ta
obcnyroByBaHHS PaxyHKiB;

He nisHiwe 30 (TpmMausaTn) KaneHaapHUX AHIB 3 AHS OTpUMaHHSA Bunucku Ta/abo iHWmx
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4.1.10.

4.1.11.

4.1.12.

4.1.13.

4.1.14.

4.1.15.

4.1.16.

4.1.17.

4.1.18.

4.1.17

4.1.17.

OOKYMEHTIB 3@ paxyHKOM, NMUCbMOBO MOBiAOMNATM BaHK Npo BCi NOMiyeHi HETOYHOCTI Ta

NOMWIIKMN ¥ Taknx Bunuckax ta/abo iHWnNx AOKYMEHTax 3a paxyHKOM;

Y pasi, aKkwo Big KnieHTa BNpoAOBX CTPOKY, BCTaHOB/eHOro n. 4.1.9. gaHoro
po3aginy [oroBopy He Haginwio NMCbMOBE MOBIAOMAEHHS MPO HETOYHOCTI Ta MOMUIIKK Y
Bunucui T1a/abo agokyMeHTax 3a paxyHKoM, oTpuMaHux KnieHTom Big baHka, Bcs
iHbopMauia y Takin Bwunucui Ta/abo AOKYMeHTI BBaXa€eTbCs MOroA)KeHow Ta
niaTeepa)xeHow KnieHToMm, wo no3baensie npaBa KnieHTa Ha BigwkoayBaHHA 6yab-sIKMX
36UTKIB, 3yYMOBMIEHMX HEBIAMNOBIAHICTIO 3AiicHeHMx Onepauin 3a paxyHKoOM, Lo
3a3HaueHi y Bunucui Ta/abo AOKyMeEHTI;

Hapasatu baHKy yci HeObXigHi AOKYMEHTM A9 KOHTPOJIO 3a CTaHOM PpO3paxyHKiB Mo
Onepauisix, 3a SkMMn baHK 34iNMcHIOE dYyHKUiT areHTa Ba/JlOTHOrO KOHTPOO 3rigHO 3
3aKOHOAABCTBOM, B CTPOK He ni3Hiwe 3 (Tpbox) poboumx AHIB 3 AaTu oAep)KaHHS Big
baHky nucbMoBOi BMMOrM abo BMMOrM, WO HaACKMNAETbCA 3acobaMm eneKTpoHHOro
3B'sA3Ky 4yepe3 CABO abo sms-nosigoMmneHHsIM/push-noBiaoMNeHHs;

CaMocCTiliHO BigCnigKoByBaTM Ta 3HAWOMWUTUCHL 3i 3MiHAMW Ta LOMOBHEHHSAMW OO YMOB
Jorosopy, Tapudis Ta Onucy 3apaxyBaHHS Ta AOOCTYMHOCTI KOWTIB Ha PpaxXyHKax
«KowTn Ha BuMOry disnyHux ocibé», npo saki baHK noBiAOMASE Yy NOPSAKY,
BM3HayeHOMY [1oroBOpoOM.;

BukopucrtosyBaTtu NAaTiXKHI iHCTpYyMeHTU 3a ¢dopmamn, BCTaAHOBJIEHNMM
3aKOoHOAABCTBOM YKkpaiHu. Ocobucto kopuctysaTtuca MK, BMAyLWeEHOW Ha MOro iM'sa, He
rnepegaBaTtu ii B KOPUCTYBaHHS TPETiM ocobaM i BXUTWU BCiX MOXIMBUX 3axoAiB ANs
3anobiraHHg ii BTpaT;

Hikomy He nosigomnatu MIH go MK Ta/abo TMNIH, kog CVV2/CVC2, a Takox 36epiratu
iX y TaeEMHuUIi, WO6 Hi 3a SKMX YMOB BOHM HE CTanu BiAOMUMU OyAb-SKUM TpETIM
ocobam; HikoMy He nosigomMnatn Ta He nepenasatu OaHopasosi umdposi naponi (OTP-
naponi), siki HagatoTbcs KrieHTy wWwnaxoMm BianpaBneHHs SMS-nosigomneHHsi/push-
MoBiAOMNIEHHS Ha  3apeecTpoBaHMn  HoMmep  MobinbHOro  TenedoHy,  OKpiM
6e3nocepeaHbLOro 0COBUCTOrO BBEAEHHS TakKMX NapofiB Ha CTOpPiHUI NpoBeAeHHS
onepaduii, 4na NiaTBEpAXXEHHS SIKOi HaZic/iaHo uel naposb.

He BMKOpPUCTOBYBATWM paxyHKW, WO BiAKPMBAOTbLCS B Mexax [JoroBopy ANs 34iMCHEHHS
ornepauin, noB’A3aHuX i3 3AIMCHEHHAM MIANPUEMHUUBKOI AidNbHOCTI, 3abopoHeHnx
UMHHMUM 3aKOHOAABCTBOM YKpaiHM onepauin 4n 34iNCHEHHS Y iHWUA Croci6 He3akoHHOI
AiSNbHOCTI, Y TOMYy uucni neranisauii (BigAMMBaHHA) AOXOAIB, OAepXaHUX 3N0YUHHUM
WwnaxoMm, iHaHCyBaHHSA Tepopu3My uKn iHAHCYBaHHSA pPO3MNOBCIOAXEHHSA 36poi
MaCOBOro 3HWULWEHHS, WaxpancTea Towo. KowTn 3 PaxyHKy/PaxyHKiB 3 BUKOPUCTaHHSM
MnaTi>kKHOI KapTKMU He MOXyTb 6yTu BUKOpUCTaHi 3a gonomorot K ansa 34iicHeHHSA
iHO3EMHUX IHBECTMUIN B YKpaiHy Ta iHBECTMLUiN pe3naeHTiB 3a ii Mexi;

Mpwn 6axaHHi 3HATU roTiBKOK B Kaci baHky 3 BknagHoro (AenO3WTHOro) paxyHKy Ha
sumory, MNP a6o 3 MNP 3 BukopuctaHHaM MK ogHopa3oso cyMmy, wo nepesuwye 50 000
rpmBeHb / 5 000 gonapis CLLUA / 5 000 eBpo, ogHak He 6inbwe cymu BianMoBigHO A0
UMHHOrO 3aKoHoAaBCTBa YKpaiHM, nonepeamBwmn baHk 3a 3 (Tpu) poboumx gHi (6e3
ypaxyBaHHS BUXiOHUX | CBATKOBMX AHIB) A0 AHS 34iMCHEHHs onepauii woao suAadi
rOTiBKOBUX KOLUTIB LWISIXOM 34iMCHEHHS TenedOoHHOro A3BiHKa A0 BiaaineHHs baHky, B
AKOMY BiAKPUTO Takuni PaxyHoK;

CBoe€yvacHO onnavyesatu nocnyru baHky, 3rigHO 3 Tapudamu BaHKy, AilO4MMU Ha AE€Hb
HagaHHSA Takoi nocnyru/mpoBeaeHHs onepaudii Ta/abo Ha AOeHb HapaxyBaHHS
nepiogMyHoi KoMmicii. Y Bunagky, S$KWO BWHaropoga Bu3HadeHa Yy Tapudax B
MpoLEeHTHOMY CNiBBiAHOLWEHHI, i pO3Mip BM3HAYa€ETbCA Y BiACOTKaxX Big CyMW onepadii,
3a NpoBeAeHHS SKOi BOHa CnnayvyeTbCs;

Y pasi BWHWUKHEHHS HecaHKuiOHOBaHOro oBepapadTy 3a MNOTOYHMM pPaXYHKOM 3
BUMKOPUCTAHHAM MNMATXKHOI KapTKuU noBepTaTu baHKy Taky 3aboproBaHiCTb HacCTYMHUM
YNHOM:

1. CnnavysaTn HapaxoBaHi NpoueHTn 3a HecaHkuioHoBaHMM OBepApadTOM, WO BUHUK B
pPO3PaxyHKOBUMA JeHb MNOTOYHOr0 KaneHaapHOro Micaus, He nisHiwe CTpoKy,
BCTAHOB/IEHOro UMM [loroBopoM Ansg BianoBiAHMX PaxyHKiB. YkiagaHHSAM BianOBiAHOI
3assu-[orosopy 3a [lpogyktom KnieHT pgopydae baHKy 3gilicHioBaTM [OroBipHe
CNMCAHHA CYMW HapaxoBaHWX nNpoueHTiB 3a HecaHkuioHoBaHWM oBepapadToM 3
MOTOYHOrO paxyHKY 3 BUKOPUCTAHHSAM MJIATiIXXHOT KapTKU. BaHK € OTpuUMyBayeM KOLWITIB
3a BKasaHWM [OroBipHUM cnucaHHaM. Cyma 3aboproBaHOCTi 3a HapaxOBaHMMMU
npoueHTamMu 3a HecaHKUiOHOBaHWM oBepApadTOM, WO He MOBEpPHEHa Y 3a3Ha4yeHuM
CTPOK, BBaXaeTbcs baHkOM npocTpo4yeHol 3abOproBaHicCTIO;

2. CnnavyBaTn 3aboproBaHiCTb 3a CYMOK OCHOBHOro 6opry HecaHKUiOHOBaHOro
oBepapadTy, WO 06nikoByeTbCd bBaHKOM, B PpO3paxXyHKOBWUM J[eHb MOTOYHOro
KaneHgapHoro Micsaus, He ni3Hiwe CTPoKy, BCTaHOBAEHOro umMm [loroBopoMm pAns
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4.1.19.

4.1.20.

4.1.21,

4.1.22,

4.1.23.

4.1.24.

4.1.25.

4.1.26.

4.1.27.

4.1.28.

4.1.29.

BignoBiaAHMX PaxyHkiB. CyMa 3aboproBaHocTi 3a HecaHKuUioOHOBaHMM oBepapadToOM,

WO He nMnOBEepHeHa Yy 3a3Ha4YeHUN CTPOK, BBaXae€TbCd BaHKOM NpoCTpoYeHO
3aboproBaHicTio.

CnnlayyBaTu, NpW HaACTaHHI CTPOKIB BMKOHAHHS 3060B’A3aHb KiieHTa, HapaxoBaHi
MpoueHTM 3a KopucTtyBaHHs OsepgpadToM, HecaHKuioHOBaHMM oBepapadToM,
KpeanTtHoto niHielo, KpeantoM, cyMm CTpaxoBuMX nnatexiB Ta Oyab-aKMX iHWKNX
njaTexiB 3a KOPUCTYBaHHSA KpeauToM, cyMu 360py Ha 060B'SI3KOBE Aep)XaBHeE MeHCiHe
CTpaxyBaHHSA (SKWO LbOro BMMarae 4YMHHE 3aKOHOAABCTBO YKpaiHM) Ta nnaTexis,
noB’si3aHMX 3 BMKOPUCTaHHAM K, a TakoX noraweHHs iHwWoi 3aboprosaHocTi KnieHTa
nepea baHkaMmM, B TOMYy u4ucCni N0 YKIAAEHUMM [OroBOpaM MMOPYKW, KPeaAUTHUM
aorosopaM. CTOpoHM npunwnu Ao 3roam, wo MignucaHHam uboro JdoroBopy KnieHT
aopy4vae baHky 3ailicHOBaTM BCi HeobXiAHi CnMCaHHA 3a3HauyeHi y UbOMY MYHKTI
Jorosopy Ta B 6yab-IKOMY iHWOMY NMYHKTI JloroBopy. [JOCTPOKOBE CMMUCaHHS MPOLLIOBUX
KOLWTiB 3rigHO UbOro ZloroBopy 34iMCHIOETLCS Ha NiacTasi BiaAnoBigHOI 3asBuM KnieHTa.
Akwo baHK 3 He3anexHux Big HbOro NpPUUYMH He MoXe B nopsaky [orosipHoro
cnmMcaHHa noracutmn 3aboproBaHicTb KnieHTa 3rigHo ymoB [orosopy (30Kpema, yepes
BiACYTHICTb KoWwTiB Ha PaxyHKy(-ax)), KnieHT NnoBMHEH CaMOCTIMHO CNaTUTU TaKy CyMy
BaHKy WNSXOM BHECEHHS TroTiBKM 4M 6e3roTiBKOBOro nepekasy KOWTiB He Mmi3Hiwe 3
(TpbOXx) poboumnx AHIB 3 AaTM OTPUMaHHS NOBIAOMNEHHS Big baHky.
Y TpUAEHHUN CTPOK 3 AHHA, KOAM MOMY CTano BiAOMO MNpO MOMWIKOBO 3apaxoBaHi Ha
paxyHOK KOLWTW, HagaTn baHKy pO3paxyHKOBUN AOKYMEHT, B T.4. MAaTiXXHE AOpPYYEHHS
Ha NOBEPHEHHS LMX KOWTIB MAATHUKY.

CaMocCTiMHO BigCnigKkoByBaTM Ta 3HaWOMWUTUCHL 3i 3MiHAMW Ta AOMOBHEHHAMM A0 YMOB
Jorosopy, Tapudis Ta Onucy 3apaxyBaHHS Ta AOOCTYMHOCTI KOWTIB Ha paxXyHKax
«Kowtnn Ha BuMoOry disnyHnx ocib», npo gki BbaHK nMoBiAOMASE Yy NOPSAAKY,
BM3Ha4YeHOMY [1oroBopom;

KomneHcyBaTn baHKy cyMy KowTiB, cnnadyeHy baHkoMm y Burnsaai wrtpady 3rigHo
pilLeHHS BiAMOBIAHOMO KOHTPOJIIOOYOrO OpraHy, y Bunaaky akwo KnieHT npu BiaKpUTTI
PaxyHKy/PaxyHKiB He MpoiHpopMye BaHK NMpo Te, WO BiH 3apeeCcTpoBaHuii 9K Qi3nyHa
ocoba-nianpuemeub abo sk @iznyHa ocoba, fAKa 3AINCHIOE HezanexHy npodeciiHy
DiSNbHICTb 4M  BIiAHOCUTbLCS A0 MONITMYHO 3HauvywWwmMx ocib, uneHiB ix cimen abo
MoB'A3aHNX 3 HUMK OCib;
Y pasi sigkputta TP 3 BukopuctaHHam [TK 3a umMm [JoroBopoM O0O3HamMOMWUTWU BCiX
JosipeHux oci6 KnieHTa 4o MOMeHTY OoTpuMaHHSA HUMK MK 3 ymoBaMu Lboro Jorosopy.
BignosigaTtn 3a Hacnigkn Onepauiii, 3aiicHeHnx JoBipeHMMU ocobamm KnieHTa, B TOMY
uncni  Onepauin 3gincHeHnx [oBipeHnMun ocobamn KnieHTa 3 BWKOPUCTAHHAM
JoanaTkoBmx NNaTi>KHUX KaApTOK, SIK 3a CBOi BNacHi Aii;
36epiratv BCi AOKYMeHTU, noB'a3aHi 3 OnepauisMmu, i npea’ssBuTKM iXx baHkKy Ha Moro
Bumory.

HapaBatu BaHkKy Ha Moro 3anuTt He ni3Hiwe 10 (aecsaATn) KaneHoapHUX AHIB i3 gatwu
Takoro 3anuTy AOKYMEHTU i BigOMOCTi, HeobxigHi BaHKky Ana BUSIBNEHHA MOAATKOBUX
pe3uaeHTiB CLLUA Ta paxyHkiB nogatkosux pe3mngeHTis CLUA, 3rigHo 3akoHy CLUA «[po
noAaTKOBIi BUMOIM A0 iIHO3EMHUX paxXyHKIiB>».

CaMOCTUMHO KKOHTPOJIIOBATM 3aJIMWKM KOLWTIB Ha 0COB0BMX paxyHKax BiAKPUTUX Ha
niactasi [oroBopy - y TOMy uucni ctaHoM Ha 01 CiYHA MNOTOYHOro poOKY LUASXOM
OTpUMaHHs Bunuckm 6yab sknm wnaxom nepesbayveHnm umm JOroBopom.
Y pasi sigkputTta P 3 BukopuctaHHaMm TK Ta BusaBneHHa BTpatn abo HE3aKOHHOro
BUKOpPUCTaHHA KapTkn um obrpyHTOBaHOI Nif03pM HAaCTaHHS UMX 0B6CTaBUH BXWUTU BCiX
MOXJ/IMBUX 3aXOAiB A5 X YCYHEHHS Ta HeramHo CnoBiCTUTWM NpO Taki o6cTaBMHM BaHK
ansa  6nokyesaHHs KapTkm, 3aTenedoHysaBwu Ao Ta/abo HanpaBuBWKM MNMCbMOBE
3BEepHeHHsa Yy cneudianbHoMy Beb6-uaTi KoHTakT-ueHTpy abo 3atenedoHyBaBwWW A0
Ta/abo HanpaBMBLUM NUCbMOBE 3BEPHEHHS Yy MeceHaxepi OnepauinHoMy ueHTpy (npu
KOPUCTYBaHHI npoayktamu «izibank»), abo Bukopuctaswm Ib «TAS2U», Mob6inbHUM
[oAaTokK, i cnigyBaTM BKasiBkaM, aKki 6yayTb HapaHi ansg Takoro 6nokyBaHHSA. [lpu
LbOMY BUTpaATK, NOB'A3aHi 3 onepauie 6nokyBaHHA KapTkun Hece KnieHT. BAoOKyBaHHS
KapTkn uyepes KoHTakT-ueHTp abo OnepauiiHuii ueHTp BiAOYyBaEeTbCSA 3@ 3BEPHEHHSM
HepxaTens Tta/abo, y neBHMX BMMNaAKaX — 3a 3BEPHEHHSM TpeTboi ocobu. Y Bunaaky
HEMOXIMBOCTI NpoBeAeHHs iaeHTudikauii depxaTtens, baHK Ma€e npasBo He npuiMaTu
TaKy 3asBy OO0 BWKOHaHHS, BiANOBIAHO MOMEHTOM OTpuMMaHHA bBaHKOM 3asBuM Npo
6nokyBaHHa abo BTpaTy KapTkm 6yae BBaxaTucCb gata Ta 4vac OTpUMaHHS baHkom
BignoBigHOI NMCcbMOBOI 3aaBu [epxartens/Knienta, abo 3anuTty, HagicnaHoro 3acobamm
CABO Ta MobinbHoro goaatky. ®akT oTpuMaHHsa baHkoM 3asaBu Big Adepxatens/KnieHTa
KapTkm He no3baBnsie wnoro npaeBa Yy Bunaaky BTpaTM KapTkm 3BepHyTuCs i3
BiAMOBIAHO 3a8BOK0 A0 NPAaBOOXOPOHHUX OpPraHis.
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4.1.30.

4.1.31.

4.1.32.

4.1.33.

4.1.34.

4.1.35.

4.1.36.

4.1.37.

4.1.38.

4.1.39.

4.1.39.

4.1.40.

4.1.41.

4.1.42.

4.1.43.

Y pa3si BTpatn KapTkm OO MOMEHTY ofepxaHHsa baHkoOM noBigomsieHHsA npo 1i BTpaTy
BignoBigaTn 3a BCi onepauii 3 KapTkoto, 34ilcHeHi TpeTiMmu ocobamu, 3 Bigoma abo 6e3
BigsoMa [epxaTtenda KapTku.

MoBepTtatn baHKy Ha MOro BMMOry MOMW/IKOBO 3apaxOBaHi Ha MOTOYHUI paxyHOK 3
BMKOPWUCTAHHSAM MA@TiXKHOI KapTKM / MOTOYHUIM paxyHOK / BKAagHW (0Een03UTHUIA)
paxyHoOK i oTpuMaHi KrieHTOM KoOWwTW Yy nopsaaKy Ta CTPOKW, BKasaHi baHkoMm vy
BiAMOBIAHIN BMMO3i.

JocTpokoBo BuMKOHaTWU BCi 6oprosi 3060B’da3aHHa nepes baHkOM y Bunagkax,
nepeabavyeHmnx umMm [orosopoM npotsaromM 30 (TpuauaTv) KaneHAapHUX AHIB 3 AHS
OTPpMMaHHA Bi4 bBaHKy BMMOIrM, SKWO IHWWA CTPOK He nepeabadyeHnn ymoBaMu
BignosigHoi 3assn-orosopy 3a MNMpoayktom bBaHky Ta/abo umm Jorosopom.

KnieHT 3060B’si3aHMIA BigcnigkoByBaTu onepauii, wo 3aiicHiowTbes 3a MNP / MNP 3
BMKOpucTaHHAaM [MK, WwnsaxoMm nepeBipkyM KOPEKTHOCTI Bunucok y cnocié Ta B nopsaky,
nepenbavyeHomy umm [loroBopoM abo wnaxoMm nepernsay 34iMCHEHUX onepauii 3a
aonomoroto CABO/MobinbHOro goaatky Ta HeBigkIagHO NUCbMOBO iHHopMyBaTu baHk
npo BusiBNEHUI aKT 3A4iMCHEHHS HeCaHKUioHOBaHOI onepaudii 3a PaxyHkoMm Ta/abo
KapTkoto.

Knient (BknagHuk) He MoOXe 34iiCHIOBaTM BIACTYMNJIEHHS TpeTiM ocobam npaeB 3a
[orosopom 6aHKiBCbKOro Bkiaay (Aeno3mty) 6e3 oTpMMaHHSA nonepeaHboi MMCbMOBOI
3roan baHky.

KnieHT MoroaXyerTbcs 3 TMM, WO pPO3yMi€ Ta NpUAMaE Ha cebe BCi pM3nKK, NOB'A3aHi i3
HanpaBneHHAM BaHKOM BuUNuUckn B eneKTpPOHHIN HOopMi Ha enekTpoHHY aapecy KnieHTa,
Ta NOroAXyeTbCcd 3 TuM, WO baHk He Hece BIiANOBIAANBHICTL 3@ HEMOXJ/IUBICTb
OTpuMMaHHSA K/ieHTOM TakuMx BUMWUCOK Yy pasi HagaHHS HeLoCTOBiIpHOI iHdopMauii woao
CBOEI €NneKTpOHHOI appecu, Ta/abo BigcyTHicTb y KrieHTa TexHiyHUX Ta/abo
TEXHOJOMYHMX MOXJ/IMBOCTEN OTpUMaHHA BWNNCOK €eneKTPpoOHHMM 3B'A3KOM 4K 3a
aonomoroto CABO/MobinbHOro goaatky.

KnieHT nigTBepAXye wWo BiH oO3HanomneHunin 3 ONMCOM 3apaxyBaHHSA Ta AOCTYMHOCTI
KOWTIB Ha paxyHkax <«KowTn Ha BuMMOry @i3nMyHmMx o0ci6b», onpuniogHEeHUM Ha
odiuiMHOMY canTi baHKy, MOroAXyeTbCsl 3 HUM Ta BPaxOBYE MOro npu MNpoBeAEHHI
onepauin 3a MP/MK 3 MP.

KnieHT nigTBepa)ye, WO BiH YCBIAOMMKE WO MNpU OTPUMAHHI AOKYMEHTIB, B T.4.
AOroBOpIB, WOMICAYHNX BUMNCOK, iHOopMaLii Woa0 NOTOYHOro (KapTKOBOr0) paxyHKy 3
BMKOPUCTAHHAM 3acobiB  MowTOBOro, MOGiNbHOrO 3B A3Ky, Taka iHdopmauis
nepefaBaTUMETbCS He3axMULEHMMW KaHasamMu 3B'A3KYy i MOXe CTaTuM BigOMOK TpeTiM
ocobam. [lpu ubOMYy, BCA BiAMNOBIAANbHICTb 3@ pO3roNoweHHs iHdopMauii npo cTaH
rMnoToyHoro (KapTKOBOro) paxyHKy TpeTiM ocobaM, wWo Moxe BigbyTucs BHacCMigok
HaacunaHHs iHpopMauii yepe3 He3axuWeHi KaHanu 3B’sA3Ky, NOKNaAa€ETbCa Ha KrieHTa
Ta KOMMNaHito, Ka 34iMcHI0E 6e3nocepesHto po3CUKy.

NMnucbMoBo gopydaTtn baHky noctaHoBky KapTku B CTOIM-JIUCT lMnaTixkHOI cucTemMn Ta
cnnayyBaTu baHKy BapTicTb NocTaHOBKM Ta nepebyBaHHa Kaptkm B CTOM-JINCTI
MnaTi>xHOI cnuctemmn, ytpmmaHy 3 baHky BignosigHoto 1aTiXKHOKW CUCTEMOIO.

KnieHT Takox Mae€e iHwWi ob6oB’a3kn, nepepbayeHi uum [oroBopoMm, BiANOBIAHWUMMK
3aasamu-orosopammn 3a [lpoayktamMm abo nocnyramm Ta/abo 3akoHOAABCTBOM
YKpaiHu, a Takox 060B’A3KM, WO € KOPECMOHAYUYMMU i3 npaBaMn baHKy, BU3HAYEHUM
umm [orosopoM, BianoBigHMMK 3asBamu-orosopamu 3a [poayktamn baHky Ta/abo
YMHHUM 3aKOHOAaBCTBOM YKpaiHu.

He BcTtaHoBnoBaTK Ha TenedoHi / NpUCTpOoi, WO BMKOPUCTOBYETLCS ANS NIAKIOYEHHS
TenedoHy KnieHta abo BMKOpPMCTOBYBaHOMY ANns Nigka4veHHsS Ao MobinbHoro gogaTtky
HeniueH3iHi onepauirHi cucTeMmn, Tak K Le BiAK/HOYAE 3aXMCHI MexaHi3Mu, 3aKnageHi
BUPOH6HUKOM MOb6iNbHOT NnaTdopmu.

He nigkntoyatncsa no MobinbHoro gonaTtky yvepe3s Wi-Fi Toukn nybniyHoro gocryny, siki
He BMMarawTb igeHTUdiIKaUii nNpu Nigknw4vYeHHi (BBeAeHHA ANs  NiAKAKYEHHS
nepcoHanbHUX iMeHi Ta Mapons).

Llo6 BUKIIOUYNTM HECAHKLiOHOBaAHE BWKOPWUCTAHHSA nocnyr y MobinbHOMY AopaTky,
3060B'A3yeTbCA He 3anuwaTtm cBi TenedoH / MNpuUCTpii, 3 BUKOPUCTAHHSAM SKOro
34iNCHIOETBCSA OTpUMaHHS KnieHToMm nocnyr, 6e3 Harnsay.

3060B'A3yeTbCs B pasi BTpatM / KPaADKKM NPUCTPOID, 3 SKOr0 3AINCHIOETLCS
aBTopusauia B MobinbHoMy gogatky Ta/abo KapTku, HeranHo nosigoMmmnTth npo ue baHk
LWNAXOM 3BepHeHHS Ao OnepauiiHOro LeHTpy.

Hectn BignosiganbHicTb 3a yci gii Ta onepauii, 34incHeHi y MobinbHoMy gopaTtky ,
BCTAHOBJ/IEHOMY Ha 6yab-skKOMYy npucTpoi KnieHtoMm Ta/abo 3a 1ioro 3roaok 4m 3a 1Moro
cnpusiHHSA. Mig 3rogoto KnieHta Ta/abo cnpusHHAM KnieHTa MaeTbCs Ha yBas3i yCMilHUMN
BXxiz B Mob6inbHMM  gogatok 3 BUMKOpPUCTaAHHSAM  ABTOpu3auiriHmx  Ta/abo
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4.1.44.
4.1.45.

4.1.47.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

4.2.7.
4.2.8.

AyTeHTUdikauinHMX gaHux KnieHTa.

Onnauvysatn nocnyru baHKy, WO BUHMKAKTb B pe3ynbTaTi BUKOPUCTAHHA TnaTiXKHMX
KapTokK, 3rigHo Tapudis.

Bignosimatn BCiMa BMACHMMKM KOWITaMM Ta MaMHOM 3a CBOi 3000B'sA3aHHSA, WO
BMNMBAKOTL 3 [Jorosopy.

KnieHT nigTBepaXye€, WO BiH YCBIAOM/KE WO MPU  OTPUMAHHI AOKYMEHTIB, B T.u4.
AOroBoOpiB, WOMICAYHUX BUMUCOK, iHpopMauii N0 NOTOYHOMY (KapTKOBOMY) PaxyHKy 3
BUKOPUCTAHHAM 3acobiB MOLITOBOro, Mob6iNbHOr0O 3B 3Ky YCBiZIOMIOE, WO iHbopMaLis
rnepegaBaTUMETbCS MO He3axMWEHMX KaHasax 3B'a3Ky i MOXe CTaTu BiAOMOK TPETiM
ocobam. [lMpu ubOMYy, BCA BiAMNOBIAANbHICTL 3@ pPO3ronoweHHs iHdopMauii npo craH
MOTOYHOro (KapTKOBOro) paxyHKy TpeTiM ocobaMm, wWo Moxe Biabytuca BHacnigok
HaacunaHHs iHpopMauii yepe3s He3axuLWeHi KaHann 3B’sA3Ky, NOKNada€ETbCca Ha KrieHTa
Ta KOMMNaHitlo, sika 34iMCHI0E 6e3nocepeaHto po3CUIIKY.

KnieHT ma€ npaBo:

CaMOCTIiHO pOo3NopsAXaTUCA FPOLLIOBMMWU KOLUTaMU, WO 3HAXOAATbCS Ha MOro PaxyHkax

B baHKy, 3a yMoBM [JOTPMMAHHA BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHW, ULbOro

Horosopy Ta 3assBu-foroBopy Ha [poaykTt. Onepauii no PaxyHkax MoOXyTb 6yTu

obmexeHi abo mMpunuHeHi nuwe y BuMNaakax Ta B nopsaky, nepeabadeHMX UYMHHUM

3aKOHOAaBCTBOM YKpaiHu Ta/abo ummu [JoroBopom.

[oBipaTK po3nopsiaxeHHs PaxyHkamu iHWWM ocobaM, LNSxXOM BuAadi AOBIpeHOCTi Ha

iM'ss Takoi i3myHOi ocobm Ha npaBo 34iMcHeHHA Onepaudih 3a PaxyHKOM, B NOpPSAAKY,

nepeabayeHoOMy UMHHUM 3aKOHOAABCTBOM YKpaiHWU.

Hapasatu bBaHky T[1OCTiMHO pAitodi  po3nopsaAgKeHHs LWASAXOM NOoAaHHS  BignoBiAHOI

NMACbMOBOI 3asiBU Yy BigdineHHi baHky abo 3anoBHEHHS BiANOBIAHONO €/1eKTPOHHOro

wabnoHy 3asem B CABO wWoao 34iMCHEHHS NMepeka3y rpoLoBUX KOLWTIB, SIKi 3HaXoAsTbCs

Ha noro PaxyHky(ax) B baHKy, 3a YMOBMW AOTPMMaHHS BMMOI 3aKOHOAABCTBa YKpaiHMu,

uboro [lorosopy Ta BignosigHol 3asBU-40rosopy 3a lpoaykTtoMm baHKy, y cyMmi, y aaTy Ta

Ha YyMOBax, BM3HA4YeHUX Yy BIiAMOBIAHIN 3asBi, odopmneHin 3rigHoO Aaitoyoi y baHky

penakuii wabnoHy Takoi 3asBM Ha MOMEHT MOAAHHSA TaKOro po3nopsAXeHHs, 3a YMOBMU

BMKOHAHHSA HacTynHMX 060B'A3KOBUX BUMOT:

- MOCTINHO Aitode po3nopsagaxeHHs 3a PaxyHkom odopmneHe y BiANOBIAHOCTI A0
BHYTPILWHiIX BUMOr BaHKy Ta MicTUTb BClO iHdOpMauio, HeobxiaHY A8 noAanblioro
BWKOHaHHA nepekasiB (30KkpeMa, CyMy, periaMeHT BWKOHAHHS, pPeKBi3nTK
OTpUMyBa4a, CTPOK Aii Ta NpU3HaYeHHS nnaTexy ToLWo);

- TrpoLoBi Nepekasn 3a Mexi baHKy B MexaX YKpaiHW MOX/INUBI BUK/TIOUYHO Y FPUBHI;

- BanTa PaxyHKy, 3 $4KOro BWKOHYETbCS Trepekas, MOBWHHa BignosigaTu BanoTi
paxyHKy OTpMMyBaua;

- MNPU3HA4YEHHSA MNjaTexy He CynepeymTb BMMOraM YMHHOIO 3aKOHOAaBCTBA YKpaiHW Ta
BHYTPIiWHIM AOKYMeHTaM baHKy.

CkacoByBaTu lMoCTiiMHO Aitodi po3nopsaXeHHsl, HagaHi baHky, B 6yab-KWI Yac WASXOM

HagaHHS BignoBigHOI 3asBM A0 BigaineHHs baHky, B skoMy 6yno nogaHo Ta

3apeecTpoBaHO BiANOBIAHY 3asiBY NMPO BCTaHOBMEHHS MMOCTIMHO Ail04Oro po3nopsaXXeHHs

3a PaxyHkoMm KnieHTa, abo, y BuMnaaky HaaaHHS T[lOCTIMHO Ail04Oro poO3NOpSAAXEHHS

LWISXOM 3aroBHEHHS BiAMOBiAHOrO enekTpoHHoro wabnoHy 3assm B COABO - B SAKOMY

3A4INCHIOETBCA NOTOYHE o6cnyroByBaHHA KnieHTa.

HapaBaTu 3anuTtu Ha 34iCHEHHS NMPUMYCOBOrO BMKOHAHHSA 4eproBoro nfaaTexy 3rigHo

MOCTIMHO Ailo4Yoro po3nopsaXXeHHs, HaAaHoro paHiwe baHky, y aaTy, fKa He Bianosigae

rpadiky BUKOHAHHSA TakKMX NjaTexiB y OAWH i3 HACTynHMX crnocobis:

- 3a gonomorot CABO wnsxoM 3anoBHEHHS BiAMNOBIAHONO eNeKTPOHHOro wabnoHy Ha
ckacyBaHHS MOCTiIMHO AitouMX pO3MNopaaXeHb;

- 3a pgonomoroto Cucrtemn «24-hour TASPhone Banking»;

- WASXOM HaZaHHSA BiANOBIAHOI NMCbMOBOI 3asBW y BigaineHHi banky abo CABO.

3BepHyTUCb A0 BaHKy 3 nuTaHb iHPOPMYBaHHA MpoO Aitodi NporpamMu NOSNbHOCTI,

CepBicn 3 poO3CTPOYKM MaTexiB, akKuinHi nNpono3uuii Ta Npo HagaHHA 6aHKiBCbKMX

nocnyr 3a lNpoayktamun baHky.

OpnepxxyBaTu Bia BaHKy Ha CBili 3anNUT BUMNUCKK/A0BIAKM NPO CTaH paxyHKIiB.

Y pasi HenorogXxeHHs 3 HapaHow baHkoM iHdopmauiewo y Bunucui 3a MP / MNP 3

BUKOpUCTaHHAM [K / BknagHum (4en0o3nTHUM) paxyHKOM KnieHT MoO)e BuMMaraTu Big

baHky Ha nmigctaBi NMCbMOBOro 3anMuTy, HagaHoro npoTtaromM 15 (n'atHaguaTm)

KaneHaapHMX AHiB 3 MOMeHTy dopMyBaHHA Bunuckn, 3a [o4aTKOBY nnaTy 3rigHo

Tapudis, nigTBepaxeHHs 6yab-sKOi onepauii y BUrnaai AOKYMEHTY, SKMN HaJa€eTbCs

nignpMeMcTeamMu Toprieni (mocayr) npwu 34iNCHEHHI onslaTM ToBapiB Ta nocnyr 3
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4.2.9.

4.2.10.

4.2.

4.2.

4.2.

4.2.

4.2.

4.2.

4.2.

4.2.

4.2.

4.2.20.

11.

12.

13.

14.

15.

16.

17.

18.

19.

BMKOpPUCTaHHAM KapTku 3 niganucom [epxxaTtens, KpiM onepauin, 34iMCHEHUX yepes
Mepexy IHTepHeT. Akwo nportsarom 15 (n'aTHagusTW) KaneHgapHuX OHIB 3 MOMEHTY
¢dopmyBaHHsA bBaHkoM Bununckn KnieHT He HagaB baHKy y NMCbMOBOMY BUrNAAi
3ayBaxeHb/npeTeH3in woho iHdopMauii, wo MictutbCcs y Bunucui, npaBuabHICTL Takoi
iHbopMauii BBaXKaeTbCa nigTBepaXeHow KiieHToM.
OTpuMmyBaTM iHOpMaLilo 3a paxyHKaMu, B TOMY u4ucni i3 BukopuctaHHam COBO,
MeceHaxepiB, cncremun «24-hour TASPhone Banking», Ha cBin e-mail.
IHiuitoBaTn 3akputTa P B nopsaky, nepeabadeHoMy umMm [loroBopoM Ta yMOBaMwu
BignoBiaHoi 3assu-Jorosopy 3a lMpoaykToM, a y pasi 3akputTs NP 3 BUKOPUCTaHHAM
MK - iHiuitoBaTM 3aKpUTTS TaKoro paxyHKy A0 3aKiH4YeHHSA CTpoky aii KapTku 3
MACbMOBWUM MOBIAOMMIEHHSIM Npo uUe baHky He M™MeHw HiX 3a 30 (TpuausTb)
KaneHAapHuUX AHiB A0 nepeabadyBaHoi gatu 3akputTa MNP 3 BUKOPUCTAHHAM MAATIXKHOI
KapTKMW.
Mpn ubOMY, Yy BWMNAAKY iHiLilOBAaHHA 3aKpUTTS MOTOYHOro paxyHKy (TOMy u4uchni
BipTyasibHOro paxyHKy) B Mexax MpoAyKTy <«izibank» BBaxaerbcsl, wo KnieHT iHiuitoe
3aKpUTTSH BCiX paxyHKiB BiAKpUTUX KNiEHTOM B Mexax NpoAayKTy «izibank».
[JOCTPOKOBO MPUMNUHUTK Ait0 BigNoBiAHOI 3aasmn-Lorosopy 3a lMpoayKTOM, SKLWO L€k
3aaBoto-1oroBopoM He nepenbayeHo iHWwe, 3 AOTPUMAHHS YMOB, BUK/IAQAEHUX Y LbOMY
JoroBopi woano BignosigHoro lMpoaykTy Ta sianosigHoMy [lorosopi 3a [MpoayKToMm
BaHky;
Hapgatm posipeHicTb iHWiN ocobi Ha npaBo 3A4iMCHEHHs onepauin 3a MP / MP 3
BMKOpUcTaHHaM MK / BknagHuM (AE€NO3UTHMM) paxyHKOM 4YM Ha MpaBO KOPUCTYBAHHS
cencdom, odopmmBwM Ti 3rigHO UYMHHOIMO 3aKOHOAABCTBaA YKpaiHM, B Mexax TuX
MpoaykTiB baHky, wo Ao3BonsioTb/NepenbavyardoTb 3AINCHEHHS TakKux onepauin
AoBipeHMn ocobamu;
3pobuTK 3anoBiganbHe po3nopsaXeHHsa woao Bknagy Ta/abo 3anuvwkiB rpowwoBux
KOWTiB, WO 3HaxoAsaTbCA Ha MNOTOYHOMY paxyHKy / MOTOYHOMY paxyHKy 3
BMKOPUCTAHHSAM MAATIXKHOI KapTKM /BKNAAHOMY (4enO3MTHOMY) paxyHKYy Ha BMNagokK
CBOEI cMepTi, sike O0dOPMIOETbCSA 3riAHO 3aKOHOAABCTBA YKpaiHW, B TOMY 4MCHi
HOPMaTUBHO-NpPaBOBMUX akTiB HauioHanbHoro 6aHKy YKpaiHum, B Mexax Tux [poayKTiB
BaHky, wo anossonsawTb/nepeabavatoTe HagaHHA KnieHToM/BUMKOHaHHA BaHKOM Takoro
3anoBifanbHOro po3nopsAXeHHS.
Po3mictntn Biknag B baHKy, a TakoX oTpuMmyBaTu Bknag Ta npoueHTU, HapaxoBaHi Ha
cymMy Bknaay, y nopsiaky Ta Ha yMmoBax, Wo nepeabadeHi BianNoBiAHOW 3asBolO-
[orosopom 6aHKiBCbKOro Bkagy (Aeno3nTy), 3 ypaxyBaHHSM YMOB BiAMNOBIAHOIO
MpoaykTy BaHKy Ta nosioXxeHb uboro [jorosopy.
MonoBHioBaTM Bknaa B nopsaky Ta Ha yMmoBax, nepeabadeHnx 3asBoro-[oroBopom
6aHKiBCcbkoro Bknaay (4eno3uTy) Ta uboro [orosopy, SKWO ue nepeabadyeHo yMoOBaMu
BiagnosigHoi 3asasu-Jorosopy 6aHKiBCbKOro Bknaay (Aeno3uTy), WO YKNAAAETbCA MiX
BaHkoM Ta KnieHToM Ta ymMoBaMu BianosigHoro MNpoaykty baHky.
Yknapatun 3 baHkoM 3aasu-[orosBopu nNpo HafaHHA B KOPUCTYBAHHSA iHAMBIAYaNbHUX
6aHkiBCbkMX celndiB Ta oTpuMyBaTM AOCTYN A0 [Jeno3mTapito Ha yMOBax, BM3Ha4eHO
BianosigHoto 3asasoto-orosopoM 3a lNpoaykTtoM baHKy Ta umm [JOoroBopom.
HapnasaTtu 3a gonomorotw CABO/MobinbHoro gosatky — 3roay KnieHTa Ha OTpuMaHH4
Kpeauty/HapgasaTtn 3a gonomoroto CABO/MobinbHoro goaaTtky 3asiBky (KNOMOTaHHSA)
npo HagaHHAa KpeguTy.
3BepTaTUCb 3a KOHCynbTauisMm Ao baHky 3 npusoay odopMneHHs lNpoaykTie baHky,
HajaHHS Ailoynx AoAaTKoBUX nporpaM Ta 6aHKiBCbKUX nocnyr 3a lNMpoayktamu BaHky.
3BepTtatvcb A0 KOHTaKT-UEeHTPY 3@ KOHCYy/MbTauisMW 3 NpuBOAY MWUTaHb HajaHHA Ta
obcnyrosyBaHHs lMpoaykTiB baHky Ta 4o OnepauiHOro LEeHTPY 3a KOHCybTauisMu 3
npueBoAy nNuUTaHb HagaHHSA Ta 06CNyroByBaHHS 3a NpoaykKTamMu <«izibank», a Takox
HagaBaTM baHky 4epes KoHTakT-ueHTp abo OnepauinHunii ueHTp (NPU KOPUCTYBAHHI
npoaykrtamm «izibank») BiANOBIAHI 3adBW Ta AMCTaHUINHI po3nopsaiXeHHs (AKWo ue
nepenbavyeHo npaBusaMm HagaHHS MEBHOI MOCAYIrun).
KopucTtyBaTuch iHWMMK npasamu, nepegbadeHnmm umMm JOroBopom.

4.3. BaHk 3060B'AA3aHMIA:
4.3.1. 3abe3neyyBaTM CBOEYACHE 3apaxyBaHHSA KOWTiB, WO HaAinwnm Ha PaxyHok KnieHTa,

4.3.2.

BiANOBIAHO A0 pernamMeHTy 3apaxyBaHHA KowrTiB, AitoyoMy Yy bBaHKy, 3akoHOAaBCTBa
Ykpaiiun, uboro [orosopy Ta BignosigHoi 3asBu-gorosopy no [lMpoaykty abo nocnysi
BaHky.

3abe3neunTn KoHdigeHUINHICTb iHdDOopMaUil Woao pyXy Ta 3ajJMWKY KOLWTIB Ha paxyHKy
KnieHTa, iHdopMauii wWwoa0 nepcoHanbHMX AaHux KnieHTa, 3a BUMHATKOM BUMaaKiB
HagaHHsa iHdopMauii TpeTim ocobam y Bunagkax, npsMo nepeabavyeHnx UYMHHUM
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4.3.3.

4.3.4.

4.3.5.

4.3.6.

i
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4.3.9.

4.3.10.

4.3.11.

4.3.12.

4.3.13.

3aKOHOAaBCTBOM YKpaiHn abo umMm [JoroBopom.
3abe3neunTtn 36epexeHHss 6aHKIBCbKOI TaEMHWULI onepauin, WO npoBOASATLCS 3a
PaxyHKOM, 3rigHO 3 YMHHMM 3aKOHOA4ABCTBOM YKpaiHW Ta umuMm [JOorosopom.
3apaxoByBaTW POLLOBI KOWTWU Yy CTPOKW, BU3HAUEHI periaMeHToOM 3apaxyBaHHS KOLWTIB,
Aito4yoMy y baHKy, 3aKOHOA4aBCTBOM YKpaiHW, SKWO iHWa gaTa He BM3Ha4vyeHa NaaTHUKOM
(maTa BantoTyBaHHSA).
Hapasatu Bunucky npo pyx kowTiB 3a [P i3 BukopuctaHHam MK / MNP Ha BuMory KnieHTa
B OAWH i3 HAacTynHux crnocobiB: (1) B eneKTpoHHIN hopMi Ha eNneKTpOHHY aapecy KnieHTa
(e-mail), (2) yepe3 CABO/MobinbHuin goaaTtok, (3) ocobucto B NpuMileHHi banky, (4) B
rnanepoBin GopMi WISXOM AOCTaBKM 3a MiCLEM MpOXuBaHHSA KiieHTa 3a AOMOMOrow
3acobiB MOWTOBOro 3B'A3KY, Y BMMNaAKy AKWO Taka d¢dopMa A[octaBkn Bunumcok
nepeabaveHa gitoummMn Tapudamm baHky. KoHkpeTHMM crnoci6 nepepadi Bunucok
obupaeTbcs KnieHTOM CaMOCTiMHO Ta 3a3Ha4YaEeTbCs HUM B 3asBi-LloroBopi Ta/abo aHKeETI
Ta/abo AHKeTi — onuTyBanbHWKY, abo Ha Canti B IB «TAS 2U» Ta/abo B MobinbHOMY
aogaTky. Y pasi o6bpaHHs cnocoby nepegadi Bunucok Ha 3acobamm Ib «TAS 2U» Ta/abo
B Mob6inbHOMY fAoaaTKy, Take BoOJieBUSIB/IEHHS Kni€eHTa nNigTBEpPAXYETbCS BBEAEHHSM
OpnHopazoBoro undposoro naponto (OTP-napont), sakuii HagaeTbcs KnNieHTy LwWNsxom
BignpasBneHHs SMS-nosigomneHHs/Push-noBigoMneHHa Ha 3apeecTpoBaHUM HoMep
Mo6inbHOro TenedoHy abo iHWKnM cnocobom, sIKNii BUKOPUCTOBYETLCS Npu 06CyroByBaHi
MpoaykTy Ta BigobpaxeHun y BignosigHomy aoaatky ao AKBO.
BuKoOHyBaTM HanexHuM 4ymMHOM odopMneHi po3nopsa)xeHHs KnieHTa, mogaHi nNpoTsarom
OnepauinHoro AHs, Npo nepekas Ta/abo BMaayy rpowoOBMX KOLWITIB 3 paxyHKIiB, a TakoxX
npoBOAUTM [HWI onepauil, 3 ypaxyBaHHAM CyM, WO HaAXOAUTUMYTb Ha pPaxyHKU
npotsarom OnepauinHoro AHs, BiANOBIAHO A0 BMMOI YNHHOIO 3aKOHOA4ABCTBOM YKpaiHM Ta
iHLWMX HOPMATUBHO-MPaBOBUX aKTiB YKpaiHMW, a TaKoX yMOB AaHoro [orosopy.
IHdopmyBaTn KnieHTa npo 3miHM TapudiB y nopsaky, BCTaHOB/IEHOMY [JOroBOpOM.
MosigomMnatn KnieHTa npo BHECEHHs 3MiH Ta AonoBHeHb A0 [orosopy abo 3assu-
[Dorosopy no [lpoaykty abo nocnysi, B T.4. Ao gopaTtkie ao [orosopy abo 3asasu-
Jorosopy no lMpoaykty abo nocnysi, TapudiB, a TakoX pO3MipiB MPOLEHTHUX CTaBOK,
WO HapaxOoBYKTbCS Ha 3alMLWKWM KOLWTIB Ha paxyHkax Ta/abo Ha BKnaguM Ha BMMOry, B
nopsaKy, BU3Ha4YeHOMY LmM [JOroBOpoM.
HapaBaTtu KoHcynbTauii KnieHTy 3 nuTaHb 3acTocyBaHHs 6aHKiBCbKOro 3akOHOAABCTBA
YKpaiHu Ta nopsaaKy 34iMCHEHHS pO3pPaXxyHKIB.
BukoHyBaTu 3anutm KnieHta, odopmneHi y BiggineHHi baHKky abo 3 BMKOPUCTaHHAM
CAOBbO/MobinbHoro popatky, abo KoHTakT-ueHTpy um OnepauinHoro ueHTpy (npu
KOPUCTYBaHHI npoaykTamu «izibank») woao npunuMHEHHs/HagaHHA nocnyrm SMS-
iHbopMyBaHHSA Ha MobinbHWMIA TenedOH MpOo 3A4iNCHEHI onepauii Ta/abo cTtaH PaxyHky
KnieHTa, akwo ue nepeabavyeHo ymoBamu BignosigHoro Mpoaykty baHKy, B CTpPOKM,
nepeabavyeHi YMHHUM 3aKOHOAABCTBOM YKpaiHM. 3anuT Ha MpPUNUHEHHS/HaZaHHS
nocnyru SMS-iH@opMyBaHHA Ha MoOb6inbHUN TenedoH Mpo 3a4iMCHeHi onepaduii Ta/abo
cTaH PaxyHKy, nigTBepAXyeTbcs ocobmuctum nianncom KnieHta y BigaineHHi baHky abo
BBeAeHHsaM OpgHopasosoro uudposoro naponto (OTP-napont), SKuMi HapaeTbes
Knienty LWISAXOM BiANpaBfeHHs SMS-nosigomneHHs,/Push-noBigoMNeHHS Ha
3apeecTpoBaHun Homep MobinbHoro tenedoHy, Ha Canti Ib «TAS 2U», y MobinbHOMY
aoaatky, abo eeegeHHaM TIIH npu 3BepHeHHi 0 KOHTaKT-LeHTpy.
Y pa3i Biakputta KnieHtom [P 3 BukopuctaHHam [K / TP npuniMaTtn Big
Oepxatens/KnieHTa noBigoMeHHSA Npo BTpaTy/BuKpaaeHHSa KapTku;
BaHk npu ocobuctoMmy 3BepHeHHi KnieHTa 0o BaHky Hagae KnieHTy BMMUCKM MNpo
3a/IMWKN KOWTIB Ha BCiX 0COB0OBMX paxyHKax, BiAKpUTUX Ha niactasi [JoroBopy B TOMY
uncni craHoMm Ha 01 ciyHSA MOTOYHOro poKy. KnieHT WOopiYyHO [0 nepuoro sKToro
MOTOYHOrO poKy Hagae BaHKy NUCbMOBeE NIATBEPAXKEHHS MPO 3a/IMWLKW KOLWITIB Ha BCiX
0cob0BMX paxyHKax, BIAKPUTMX Ha niacrtasi [JoroBopy, CTaHOM Ha neplwe CiYyHs
MOTOYHOrO poKy. Take nigTBepAXeHHa Mae 6yTn nianucaHe KnieHToM. Y pasi
HeoTpMMaHHA BbaHKOM MiATBEPAXEHHS MPO 3a/IMWOK KOLWTIB Ha 0C060BMX paxyHKax Ao
MepLoro ATOro NOTOYHOIrO POKY, 3aJMWKM KOLWTIB 3@ TaKMMKU 0CO60BMMM paxyHKaMu
BBaXalwTbCA MiATBEPAXEHWMU B PpO3Mipi, WO O0b6niKOBYETbCA Yy JAOoKyMeHTauii
(aBTOMaTM30BaHIN cucteMi) baHky.
BuKOHYBaTK HanexXHUM YMHOM odopMieHi po3nopsaaxeHHa KnieHTa (NnMcbMoBi 3as8u, B
TOMY 4ucni 3asBM Ha akTuBauio cepsicy «[loCTiMHO Aitoye po3nopsa)XeHHs» Ta/abo
pO3pPaxyHKOBiI AOKYMEHTW, WO HadaHi Ta nianucaHi KnieHToM) no po3nopsaXXeHHo
rpowoBMMmM KowTamu Ha MNP, nogaHi npotaromM OnepauiiHOro gHs, 3 ypaxyBaHHSM CyM,
Wo HaaxoamTumyTb Ha [P npotarom OnepaudiiHoro gHsA (MOTOYHUX HAAXOAXKEHDb),
BiAMOBIAHO A0 BUMOI YMHHOMO 3aKOHOA4ABCTBA YKpaliHM Ta iHWMX HOPMATUBHO-MNPAaBOBUX
aKTiB YKpaiHW, a TakoX yMoOB Uboro [ljorosopy.
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4.3.14.

4.3.15.

4.3.16.

4.3.17.

4.3.18.

4.3.19.

4.3.20.

4.3.21.

4.3.22.

BukoHyBaTu lMocCTiliHO Aitodi po3nopsaxeHHs, odopMieHi KnieHToMm y BigaineHHi baHky
abo 3 BukopucrtaHHam CAOBO/MobinbHOro AoAaTky Mo pPO3MNOPSAXEHHIO TFPOLLIOBUMU
kowTammn Ha [MP/MP 3 BukopucTtaHHaMm [1K, nogaHi npotsrom OnepauiiHoro AHs, 3
ypaxyBaHHSM CyM, WO HagxoanmtumyTb Ha [P/MP 3 BukopuctaHHam [MK npoTtarom
OnepauinHoro pgHsa (MNOTOYHMX HAAXOAXEHb), BIAMOBIAHO A0 BUMMOI UYMHHOIO
3aKoHOoA4aBCTBa YKpailHWM Ta HOPMATMBHUX [AOKYMeHTiB baHKy, a TakoX yMOB UbOro
Jorosopy y BigNOBIAHOCTI [0 3a3HauyeHMX MNapaMeTpiB Ta Yy BCTaHoOBJIeHi [MoCTinHO
AI0YMM po3MOpsSAXEHHSAM CTPOKMU.

Y pasi yknageHHs BignosigHoi 3asBu-[orosopy 6aHkiBCcbkOro Bknaay (Aeno3suTy)
BiaKpnTU KnieHTy BKagHuUn (AEnNO3nTHUN) paxyHOK Ta 3apaxyBaTu Ha Hboro Bknag, a
TaKOX A0AATKOBi BHECKM KOWTIB (SKWO ue nepeabavyeHo ymoBamum MpoaykTy), BHECEHI
KnieHTom BignosigHO [0 yMOB ubOoro JloroBopy Ta BignosigHoi 3assu-orosopy
b6aHKiBCcbkOro Bknaay (aeno3mty). HapaxoByBaTu Ta criladyBatu K/ieHTy npoueHTn 3a
Bknagom B nopsiaky, nepeabavyeHoMmy BianoBiaHoO 3asiBoto-[oroBopoM 6aHKiBCbKOro
Bkiagy (aeno3uTty) Ta umm [OroBopom.

Mpu npunuHeHHi gii 3aasn-Lorosopy 6aHKiBCbKOro Bknaay (4eno3uTy), B TOMY 4uchi
WAAXOM WOro [AOCTPOKOBOrO poO3ipBaHHS, MOBEpHYTM CcyMy Bknagy Ta cymy
HapaxoBaHUX TMPOUEHTIB y nopsaaky, nepeabadeHoMy Takow 3asaBowo-[0oroBopom
6aHkiBCcbkoro Bknaay (4eno3nTy) Ta unm [JOroBopom.

Y pasi yknagaHHa 3aasu-[orosopy 6aHKiBCbKOro Bkiagy (Aeno3uTy) BUKOHYBaTU
dyHKUii nogaTkoBoro areHta BknagHuka woAo onopaTKyBaHHS goxoaiB BknagHuka,
oTpuMaHux 3a 3assoto-[orosopoM 6aHKiBCbKOro Bknagy (4eno3uTy) Ta uUuM
[JoroBopoM, BUWK/WOYHO Ha YyMOBax Ta B nopsgky, nepeabavyeHUxX UYMHHUM
3aKOHOAABCTBOM YKpaiHM 3 nNuTaHb oOnoaaTKyBaHHSA pgoxogiB ¢isnyHux oci6. [lpu
onojaTtkyBaHHiI aoxoais BknagHuka baHK 3acTOCOBYE CTaBKy noAaTKy, BU3Ha4yeHy
YMHHUM 3aKOHOAABCTBOM YKpaiHu.

baHk 3060B'A3aHMii  BIAMOBUTUCS Big4 BCTaHOB/IEHHS (NiATPMMAHHSA)  AiNO0BUX
BiAHOCWH/BIAMOBUTN KJTIEHTY Y BIiAKPUTTI paxyHka (06cnyroByBaHHi), y TOMy uuchi
WISXOM  poO3ipBaHHS  AiNOBMX  BIiAHOCWH, 3aKpuUTTS paxyHKa/BiAMOBMTUCA  Big
nposeAeHHs diHaHCOBOI onepadii y pasi:

e AKLWWO 34iNCHeHHSA ineHTudiKauii Ta/abo Bepudikauii kKnieHTa € HEMOXAMBUM abo
AKLWO y baHKa BUHWKAE CYMHIB CTOCOBHO TOro, Wo ocoba BUCTynaE€ Bi4 BACHOIO
iMeHi;

e BCTAHOBJIEHHS KJIIEHTY HEMPUNHSATHO BMCOKOI0 puU3nKy abo HeHagaHHSA KiEHTOM
HeobXiagHMX Ans 34INCHEHHS HaNeXHOoi NnepeBipKM KJIEHTAa [AOKYMEHTIB uu
BiIOMOCTEN;

e OAAHHS KJIIEHTOM 4M MOro npeactaBHUKOM BbaHKy HegocToBipHOI iHdDopMauii
abo nogaHH4A iHdopMalii 3 MeTolo BBeAeHHS baHKy B OMaHy;

e SAKWO 3AiNCHeHHS igeHTudikauii ocobu, Big iMeHi abo B iHTepecax saKoi
nposBoamMTbCcs iHaHCOBa onepauis Ta BCTAHOBNEHHS BUrogooAep)KyBaua
(BurogoHabysauva) 3a iHaHCOBOIO OMepaLi€Eld € HEMOX/TNBUM.

baHk 3060B'a3aHUN HeraHo, 6e3 nonepeaHbOro MNOBIAOMNEHHSA KhieHTa (ocobu),
3aMOpO3UTM  aKTMBW, TMOB'A3aHi 3 TepopusMOM Ta Woro  diHaHCyBaHHSAM,
pPO3NOBCIOAXEHHAM 36p0i MacoBOro 3HULLEHHS Ta MOro iHaHCYBaHHSAM.

3ynnHeHHs diHaHcoBux (diHaHcoBoi) onepauin (onepauii) BiAMOBIAHO A0 YacCTUH
nepwoi - TpeTboi, N'AToi Uui€i cTaTTi, 4YacTuHW TpeTboi cTtaTTi 23 3akoHy «[lpo
3anobiraHHga Ta npoTuaito neranisauii (BiAMMBAHHIO) AOXOAIB, OAEpPXXaHUX 3M0YMHHUM
wnaxoMm, diHaHCyBaHHO Tepopu3aMy Ta @iHaHCYBaHHIO PO3MNOBCIOAXEHHA 36poi
MacoBOro 3HULIEHHSA» He € nNiACTaBol A/  BUHWUKHEHHS  UMBIJIbHO-NPaBOBOI
BignosiganbHoCTi baHKy Ta 1MOro nocagoBux OCi6 3a MOpyleHHs YMOB BigMoOBIAHWMX
npaBouyunHiB. 3abesnedyBaTy 3rigHO 3 YMHHWUM 3aKOHOAABCTBOM YKpaiHuW 06pobKy i
36epiraHHsa iHdopmauii, Wo cTaHoBUTb 6aHKIBCbKY TAEMHMLUIO B NOPAAKY Ta Ha yMOBaXx,
BM3HaYEeHMUX YMHHWUM 3aKOHOAABCTBOM YKpaiHW.

MosigoMuTn KnieHTa npo nepepady TpeTin ocobi cBoix npasB (BiACTYN/eHHs npasa
BUMOrn) 3a 3asaBolo-[oroBopoM LWOAO HAAaHHSA KpeauTy, LWASXOM HarnpaBaeHHs
BiANOBIAHOrO MOBIAOMMEHHA Yy narnepoBoMy abo y enekTpoHHOMY Burnagi abo 3a
aonomoroto Push-nosigomMneHHsa y MobinbHoMy aoaatky, 3a Bub6opoM BaHky.
BukoHyBaTu iHWI 060B'a3kM, nepenbadeHi YUMHHUM 3aKOHOAABCTBOM YKpaiHW, y TOMY
yncni  HOpMaTWMBHO-NPaBOBMMW akTamMu HauioHanbHoro 6aHKy YkpaiHM Ta uUuM
JorosopoM.

4.4, baHK Ma€ npasBo:
4.4.1. 3picHIOBaTM HagaHHS KOXHOro 3 6aHkiBCbkuXx [poayKTiB Ta MNOCNYyr, HaBeAEeHUX Yy
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4.4.2.

4.4.3.

4.4.4.

4.4.5.

4.4.6.

4.4.7.

4.4.8.

4.4.9.

4.4.10.

4.4.11.

4.4.12.

4.4.13.

uboMy [JoroBopi, BUKJIIOUHO 3@ HasABHOCTI BiAMNOBIiAHOI TEXHIYHOT MOXINBOCTI ¥ BaHky Ta
nepeabayeHHs TaKoro HagaHHS BHYTPILWWHLOK NOMAITMKOW BaHky.

BiomMoBuTMCA BiA npoBeaeHHs  nigo3pinoi  ¢iHaHcoBoi onepauii, 3rigHO BMMOr
3aKOHOAaBCTBa y cdepi 3anobiraHHA Ta npoTwuaii neranisaudii (BiAMMBaHHIO) [0XO04iB,
OAepXaHUX 3M10YMHHUM  WAAXOM, iHaAHCYBaHHIO Tepopu3My Ta QiHaHCYBaHHIO
pPO3MNOBCIOAXEHHS 36p0Oi MacoBOro 3HULEHHS.

BaHk Ma€ npaBo 3yNWHWTU 3[4iINCHEHHA diHAHCOBUX onepawii, KLU0 BOHW € NiA03PIANMMU,
Ta 3060B'A3aHUIN 3yNUHUTKM Taki diHaHCOBI onepauii y pa3i BMHMKHEHHS Migo3pu, WO
BOHM MIiCTATb O3HaKM BUYMHEHHS KPWMIHANIbHONO MPaBOMOpPYLWEHHS, BU3HAYEeHOro
KpuMiHanbHMM KooeKCOM YKpaiHu.

BbaHk Mae npaBo BuTpebyBaTu, a KNIEHT, NpeacCTaBHWK KiieHTa 3060B'a3aHi nogatm
iHbopMauito (odiuinHi AOKYMeHTM), HeobxiaHy (HeobxigHi) AnsS 34INCHEHHS HaNeXHOoI
rnepeBipkM, a TaKOX ANS BUKOHAHHA BaHKOM iHWKMX BMMOr 3aKOHOAaBCTBa Yy cdepi
3anobiraHHsa Ta npoTuail neranizauii (BiAMMBaHHIO) A0XOAiIB, OA4EpPXaHUX 3MO0YUHHUM
wsxoM, iHaHCYBaHHIO Tepopu3aMy Ta diHaHCYBaHHIO pO3MOBCIOAXEHHS 36p0oi MacoBoro
3HULLEHHA.

BbaHk Mae npaBo ButpebyBaTM Yy [AepXaBHUX OpraHiB, AepXaBHUX peecTpaTopis
iHdbopMauito, WO CTOCYETbCS  3A4INCHEHHSI  HANEeXHOI MNepeBipKM  KJieEHTa Ta
BMKOPUCTOBYBATWM iH(OpMaUilo Ans NpoBeAeHHS HaNeXHOoi nepeBipku, OTPMMaHOi 3
odiuinHMX Ta/abo iHWKUX HaZIMHUX axepen.

ButpebyBatn Big KnieHTa AOKyMeHTM | BigOMOCTiI, HeobXigHi BaHKy Ans BuSIBEHHS
nogatkoemx pesunaeHTie CLLUA Ta paxyHkiB nogatkoBux pesmgeHTis CLUA, 3rigHO 3akoHy
CLUA «[lMpo nopaTkoBi BMMOrM A0 iHO3EMHMX paxyHKiB», Hagasni 3a TEKCTOM — 3aKOoHYy
FATCA. CTOpOHM NOrognnance, Wo y pasi HenogaHHA KNi€EHTOM 3a3Ha4YeHUX OOKYMEHTIB i
BigomocTeln, baHK Mae mpaBO BIAMOBUTWU KIiEHTY B 06CNyroByBaHHiI paxyHKy, Ta/abo
BiAKPUTMA BXe paxyHOK KrieHTa 3aKkpuMBaETbCA Yy MOPSAKY, BCTAaHOB/IEHOMY LUM
JoroBopoM;

HapaBaTtn iHdopMauito, WO MicTUTb GaHKIBCbKY TaEMHUUIO, Npo KiieHTa Ta paxyHKuU
Knienta ansa IRS, BignosigHo ao 3akoHy FATCA, Ta Ha odiuiiHmnii 3anuT 6aHKiB-
KOpeCnoOHAEHTIB ANs BUKOHAHHA BUMOTr 3akoHy FATCA;

3aiicHioBaTn 3anuc 6yab-skux TenedoHHUX neperoBopiB 3 KnieHToMm (B TOMYy 4wuchi,
neperosopu cneuianictis KoHTakT-ueHTpy abo OnepaudiiHoro ueHTpy Ta KnieHTta),
noB'a3aHmx 3 o06cnyroByBaHHAM PaxyHKy Ta/abo BukopucTaHHAM [MK, Ha MarHiTHumn
Ta/abo eneKTpoHHWUI HOCIi, Ta 3rog4oM BUKOPUCTOBYBATU TaKi 3anmMcu B AKOCTi AOKa3iB;
Ha 06pobky nepcoHanbHUX AaHux KnieHTa 3aranbHOro xapakrtepy B 6a3i nepcoHanbHUX
OAHUX KOHTpareHTiB/KNieHTIB, Tob6TO 6yab-aKi aii abo cyKynHicTb Ain, saki 6yayTtb
30iMNCHIOBATUCb MOBHICTIO abo 4yacTkoBO B iH(OpMauiiHiii (aBTOMaTU30BaHiln) CUCTEMI
Ta/abo B kapToTekax nepcoHanbHUX AaHUX, AKi NoB'a3aHi 3i 36upaHHAM y cnocib Ta 3
oxepen, He  3abopoOHEHUX  3aKOHOAABCTBOM,  PEECTPALIED,  HAKOMUYEHHSM,
36epiraHHaAM, aganTyBaHHSM, 3MiHOK, MOHOB/IEHHAM, BUKOPUCTAHHSM, 3HEOCO6/IEHHAM,
3HULWEHHAM BigoMocTel npo KnieHTa BigNoOBIAHO A0 3aKOHOAABCTBa MpPO 3aXUCT
rnepcoHanbHUX AaHUX;

Ha 36ip, 36epiraHHs, BMKOPUCTaHHA Ta nowwupeHHs BaHkoM iHdopmauii npo KnieHTa
yepes 610po KpeanTHUX ICTopin;

Ha po3kputrta iHdopmMauii, wo MictTuTb 6aHKIiBCbKY Ta€EMHMUI, Ha YMOBaXx,
nepeabavyeHnX YMHHMM 3aKOHOAABCTBOM YKpaiHM Ta uuM [JOroBopoM, B TOMY 4UCAiI
WISXOM  Hanpae/eHHs  SMS-noBigoMneHHsi/Push-noBigoMneHHs 3a  4OMNOMOrow
MobinbHOro popaTky Ha 3apeecTpoBaHWi HoMep MobinbHoro TenedoHy KnieHta 3
iHbopMaUielo Npo HaknaZeHHs apewTy Ha paxyHok KnieHTa Ta/abo HaknageHHs
apewTy Ha rpowosi kowTn KnieHTa Ha paxyHKy. lpo wo KnieHT Hagae BaHky cBoto
6e3BigKINYHY 3roay;

OtpumyBatu Big KnieHta BuHaropoay 3a [locnyrm baHKy B po3Mmipax Ta CTPOKM,
BM3HayeHi B Tapudax, B TOMY 4MUCAi, WAAXOM 3AINCHEHHS AOroBipHOro CrMCaHHS
BiAMOBIAHO A0 yMoB [lorosopy;

3MiHUTK PaxyHok KnieHTa y Bunagkax, nepeabavyeHmMX 3aKOHOAaBCTBOM YkpaiHu. [Mpu
UbOMY nNig 3MiHOKW PaxyHKy KnieHTa BBaX@eTbCs npoueaypa 3akpuTTa PaxyHKY He 3a
iHiLiaTMBoo KnieHTa Ta BigKpUTTA HOBOro PaxyHKy, B pe3ynbTaTti 4Ooro 3MiHIOKTbLCA BCi
abo okpemi (oanH abo pekinbka) 6aHKIBCbKi pekBi3uTM KnieHTa - HalMeHyBaHHSA
baHky, HOoMep PaxyHky, BanwTa PaxyHKky. [lpo 3MmiHy PaxyHKy bBaHk noBigoMnse
KnieHTa wnaxoMm po3MilleHHS HOBWHM Ha canTi baHKy 3a eneKTpOHHOK appecolo:
https://tascombank.ua_abo_y nucbmoBili dhopMi, WNAXOM HAACWMIAHHSA 3a a4pecoto
KNi€EHTa, 3a3Ha4yeHoOW B Cnpasi 3 OPUANYHOrO OMOPMNIEHHS paxyHKy, nucta, abo
WISXOM HaACWAaHHSA MoBigoM/IeHHS 3acobamu enekTpoHHOro 3B'a3ky yepes COBO abo
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4.4.14.

4.4.15.

4.4.16.

4.4.17.

4.4.18.

4.4.19.
4.4.20.

4.4.21,

SMS-MoBiAOMNIEHHAM /Push-noBiAoMeHHS He Ni3Hille, Hix 3@ 5 (N 9Tb) pobounx AHIB

00 AHA BCTYNy B CUY 3MiH, 3yMOBJ/IEHNX 3MiHOK PaxyHKY;

BukopuctoByBatn kowTu Kni€eHTa Ha MOTOYHOMY PpaxyHKY /MOTOYHOMY PpaxyHKy 3

BUKOPUCTAHHAM MAATKHOI KapTKM /BKAagHOMYy (AENO3MTHOMY) paxyHKY, rapaHTylouu

npu uboMy KnieHTy npaBo 6e3nepelwkogHoro po3nopsg)XXeHHs HUMKU 3rigHO 3 YMOBaMMu

uboro fJorosopy, B T.4. 3asaB-[orosopiB 3a lNpoayKkTaMn Ta YMHHMM 3aKOHOAABCTBOM

YKpaiHu;

BcTaHOBNOBATM HE3HMXKYBaSIbHWUI 3a/MLIOK FPOLWOBMX KOLWITIB HA MOTOYHOMY paxyHKy 3

BMKOpUCTaHHAM [K B cyMi Ta B NopsiaKy, BU3Ha4eHOMy ymoBaMu Tapudis baHky;

BumaraTtu Big KnieHTa HagaHHS OOKYMEHTIB Ta iHdopMauii, HeobxiagHuX ans BiAKpUTTS

MOTOYHOrO PaxyHKY / MNOTOYHOrO pPaxyHKYy 3 BMKOPWUCTAHHSM MNMATKHOI KapTku /

BK1aAHOro (Aen03MTHOr0) paxyHKy / HaAaHHA B OpeHAy iHAMBIiAyanbHOro 6aHKiBCbKOro

cendy/ npogaxy Aeno3MTHOro ceptudikary;

3MiHOBaTKM yMOBM uboro [orosopy Ta/abo Tapudie B nopsaaky, nepeabayeHomy umm

JoroBopoM;

BHocuTh 3MiHM o ymoB [loroBopy, B TOMY 4ucni Tapudis, B nopsaagky nepegbayeHomy

uum lorosopom;

Posipsatu [orosip B nopsaky nepeagbavyeHomy umM [1oroBopom;

Y pa3si BiakputTa lOTOYHOr0 paxyHKy 3 BUKOPUCTaAHHAM [1naTiXkHOI KapTKM 3a UMM

JorosopoM, 3MiHIOBaTW BCTaHoOBMeHUN po3Mip OsepapadTy/JlimiTy oBepapadTy

/BigHoBMOBaNbHOI KpeaUTHOI fiHii /niMiTy BiaHOBNOBaNbHOI KpeaUTHOI NiHii BignoBigHO

[0 yMOB uboro loroesopy;

Y pa3si BiakpuTTA KNiEHTOM MOTOYHOro paxyHKy 3 BUKOPUCTAHHAM MAaTiXHOI KapTku /

MOTOYHOrO paxyHKy BigMoBiAHO A0 uUbOro [OroBopy Ha CBill po3cyn NEpPEBUMNYCTUTW i

HanpaBuTu KnieHTy KapTky B 3B 513Ky 3 3aKiHYeHHAM TepMiHy aii KapTku, wo 6yna

paHiwe sunyuweHa KnieHTy, a TakoxX nepesunyctutn KapTKy, He O4iKylouu TepMiHy

3aKiHuYeHHS aii KapTku, wo 6yna eunyweHa KnienTy;

MianncaHHaM uboro Jjoroeopy 3rigHo ctaTTi 26 3aKoHy YKpaiHu «[po nnaaTiXHI cMctemMu

Ta nepekas3 KowTiB B YkKpaiHi» KnieHT gopy4ya€e (Haga€ npaBo) baHKy, B mnopsaky

AOrOBipHOIro CNMCaHHSA Ha NiacTaBi MeMopianbHUX OpAepiB CaMOCTIHO:

- CnucyBaTu rpowoBi KOWTW 3 paxyHKiB KnieHTa, wo BigkpuTi B BaHKy Ha cyMmy
onepaduin, npoeeaeHnx KnieHtom ta/abo noro JosipeHnMmn ocobamm — gepxatensimMmu
KapToOK Yy BiANOBIAHOCTI 3 NpaBunamMun nNNaTi>kKHOI CUCTeMU;

- CnucyBaTu rpowosi kowTun 3 6yab-AKUX paxyHKiB, WO BigkpuTi B bBaHky Ansd
noraweHHs ycix rpowosBux 3060B’d3aHb KnieHTa nepeag baHkoM, y T.4. KOMicih Ta
BMHaropoA 3a oTpuMaHi KnieHtoMm nocnyru, HecaHkuioHoBaHOi 3aboproBaHOCTi 3a
OBepapadToM, 3aboproBaHoOCTi 3a KopucTyBaHHA OBepapadTOM, B TOMY 4uCai Ans
noraweHHs BUKOpUCTaHOI cymm OBepapadTy, cnnaTu HapaxoBaHWX BiACOTKIB 3a
KopuctyBaHHa OsepapadToM, KpeauTHow niHi€lo, KpeautoMm, CyMM CTpaxoBux
nnatexis Ta 6yab-AKMUX iHWKNX NAaTEXiB 3@ KOPUCTYBAHHS KpeanToM, cyMun 36opy Ha
060B'A3KOBEe [LOep)XaBHE TMEeHCiMHe CTpaxyBaHHS (SKWO UbOro BMMAra€ 4YuHHEe
3aKOHOAABCTBO YKpaiHM) Ta njaaTexiB, noB’a3aHuX 3 BuKopucTaHHAM [K, a Takox
noraweHHs iHwoi 3aboproeaHocTi KnieHta nepeg baHkoM, B TOMYy uuciai no
yKnageHum porospopaM nopyku. KnieHT popydae baHky 3ailicHooBaTM [AOrosipHe
cnucaHHa kowTiB 3 P 3 MK Ta/abo mynbtuBantoTHoro MNP 3 MK Ha cyMmy KoMicin,
nepeabaveHnx Tapudamu, Wo AilOTb ¥ baHKy Ha MOMEHT iX cnaaTu, NPOUEHTIB 3a
KopucTyBaHHAM OBepapadToM Ta HecaHKkuUioHOBaHUM oBepapadToM, 3a6oproBaHOCTI
3a OsepgpadToM Ta HecaHkuioHoBaHUM oBepapadToOM, MPOUEHTIB Ta iHWUX
nnaTtexiB 3a KOpuUCTyBaHHA KpeautoMm, KpeauTHow niHieo, cymn 360py Ha
oboB'A3k0Be JAepXaBHe TMeHCinHe CcTpaxXyBaHHS (AKWO UbOr0 BMMara€ 4uHHe
3aKOHOAABCTBO YKpaiHM) Ta iHWKX niaTtexiB B CTPOKW, BU3HAYeHi Ans BiANOBigHMX
nnatexis B MpaBunax, Tapudax, Jorosopi Ta goroBopax, Mix baHkoM Ta KnieHToM;

- CnucyBaTu rpowoBi KOWTKM 3 paxyHkKiB KnieHTa, wWo BiagkpuTi B baHKy Ha cymy
NOMWUNKOBO 3apaxoBaHMX 3 BMHM baHKy Ha PaxyHku kowTiB, cyMmy 36MTKiB Ta BUTpaT
BaHKy, WO BUHUKN B 3B'A3KY 3 BUKOHAHHSAM [JOrosopy;

- Y Bunagky obpaHHA KnieHToM nocayru/nocnyr 3 yknageHHs [orosopy/is
CTpaxyBaHHS Bi4 iMeHi, B iHTepecax Ta 3a Aopy4yeHHsM CTpaxoBuka (nocnyru
CTpPaxoBOro nocepeaHnuTBa) Ta yknaaeHHsa [orosopy/iB CcTpaxyBaHHS, KAieHT umm
6e3BiaknnyHo Ta 6e33anepedyHo popy4aEe baHKy npu HacTaHHi CTpoOKiB/TepMiHiB
onnatmM CTpaxoBux nnaaTexiB (npemin) 3rigHo ymoB [oroBopy/iB CTpaxyBaHHS 3a
paxyHok kowTiB KnieHTa Ha PaxyHKy (B pamMkax ButpaTHOro nimMity), caMoCTinHO, Ha
nNigcTaBi HaNeXHWM UYMHOM O@OPMJIEHMX MAATIXKHUX [OOKYMEHTIB, cnucyBaTu 3
PaxyHKy Kni€HTa rpowoBi KOWTWN B po3Mipi, HEO6XiAHOMY AN BUKOHAHHS FPOLIOBUX
30608B'sA3aHb KnieHTa 3a [JoroBopomM/Mu CTpaxyBaHHS;
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CnucyBaTu rpowosBi KowTKM 3 paxyHkiB KnieHTa, wo BigkpuTi B baHKy Yy pasi
HaAXOOXKEHHS Big NMaaTHMKA MOBIAOMJIEHHS MPO HECaHKLiOHOBAHWMI NepeKkas KOoWTiB
3 paxyHKy njaTHWKa, 3 nojanbliuM NOBiAOMNEHHAM KrieHTa Npo Take MNOBEpPHEHHS
KOWTIB 3@ NPUYNHU BiAK/IMKAHHSA Nepekasy NnjaaTHUKOM;

CnucysaTn rpoLwoBi KOWTKM 3 paxyHKiB KnieHTa, wo BigkpuTi B baHKy y pasi
HaaXo4)XeHHs Big 6aHKy iHiuiaTopa niaTtexy NoBiAOMIEHHS MPO HECaHKLiOHOBaHMUMN
nepekas KOLWTIB 3 paxyHKy njaaTHWKA, 3 nodajbluMM nosigoMneHHAM KnieHTa npo
Take NoBEepHEHHS KOLITIB 3a MPUYMHM BiAKIMKAHHA nepekasy nnaTtHUKOM;
CnucyBaTu rpoLloBi KOWTKU 3 paxyHKiB KnieHTa, wo BiaKkpuTi B baHKy Ha CyMy iHWMX
nnatexis, nepeabaveHnx [orosopom (B T.4. Tapudamu), 3aKOHOLABCTBOM,
npaBuiamMun nNaaTiXXHOI CUCTEMM Ta, B OKPEMUX BMMNagKax, iHWMX 0Cib.

4.4.24.1. KnieHT, npueaHyto4uucb A0 [JoroBopy, Haga€e po3nopsiaxeHHsa (gopydae) baHky
34iNCHIOBATN OOroBipHE CnMCaHHSA 3 UbOoro PaxyHKy, a TakoX paxyHkKiB, siki 6yayTb
BiakpuTi B BaHKy B MalbyTHbOMY, Ha KOpUCTb baHKy O6yAb-SIKMX FPOLIOBMX KOLITIB,
SIKi CTaHoBNSATb OyAab-siky 3aboprosaHicTtb KnieHTa nepea baHkom (y ToMy uyumchi
3aboproBaHicTb 3a KpeauToM, 3i cnnaTtu BiACOTKIB, KOMiCin, wTpadiB, NeHi, a Takox
3aboproBaHiCTb B poO3Mipi BapTOCTi NOCAYr, WO 34iNCHEHI 3 BUKOPUCTAHHAM paXyHKY
Ta iHWKMX nnaTtexiB Ta 306oB’a3aHb KnieHTa 3rigHo 3 Tapudamn, yrogamMmu CTOpPiH,
KOMicii 3a HagaHHs pgonycky po VIP-3aniB aeponopTiB BignoBiAHO A0 nporpamu
Priority Pass, koMicii 3a HagaHHsa AOCTyny A0 iHAMBIAYanbHUX 6aHKIBCbKUX cendis
Towo). [oroBipHe CMUCaAHHSA 3A4INCHIOETbCS BaHKOM 3a YMOBM HACTaHHS CTPOKY
BMKOHaHHA BianoBiAHUX 3060B’A3aHb KnieHTa y po3Mipi Ta B CTpoku, nepenbauyeHi
Tapudamn Ta JorosopoM, wWnaxoMm odopmneHHs BaHkoM MeMopianbHoro opaepy 6e3
HaJaHHSA A0AAaTKOBUX AOKYMEHTIB.

Y BUNaaKy HeAOCTaTHOCTI KOWTIB AN9 BUKOHAHHSA AOrOBIipHOro CNMCaHHSA B MOBHOMY
06cs3i CTOpOHM MOroAXylTbCHd, WO AOroBipHE CMMCAHHA MOXe 34ilicHIBaTUCA
yacTkoBO (B YaCTMHI HasiBHMX KowTiB). baHK KOXHOro onepauiHOro AHA NpoBOAMUTL
rnepesipky crtaHy [loTo4HOro paxyHky KnieHTa, Ta, 3a YMOBM HAsABHOCTI KOWTIB Ha
HbOMY, 3AIMCHIOE NnaTix/ nnatexi B NoBHOMY 06cs3i abo 4acTkoBO, A0 MOBHOrO
noraweHHs 3aboproBaHoOCTi.

lMpu BIACYTHOCTI UM HEAOCTATHOCTI Ha paxyHkax KrieHTa KOWTiB Yy BasntoTi rpoLIoBUX
3060B'93aHb KnienTta, KnieHT 6e3BigknnM4yHO gopyda€e baHKy npoBecTu Big iMeHi
KnieHTa porosipHe cnucaHHSa Ta onepauito 3 Kynieni/npoaaxy/obMiHy (KoHBepTauii)
HeobXxigHOI BanoTU Ha Mix6aHKIBCbKOMY BasIlOTHOMY PUHKY YKpaiHu (Hapani - MBPY)
3a paxyHOK HasBHOI Ha paxyHkax KnieHTa BanoTn Ta cnpsaMyBaTu OTPUMaHy BastoTy
Ha paxyHKkn B baHKy Ans norawweHHs 3060B’dA3aHb KnieHTa. [ns npoBeaeHHs onepawii
Ha MBPY KnieHT ynoBHOBaXyYe€ i gopydae baHky 34incHUTU:

4.4.24.2.

4.4.24.3.

4.4.24.4.

4.4.24.5.

OOroBipHe CrMcaHHA HasaBHOI Ha paxyHkax KnieHta BanwTM B poO3Mipi,
€KBiBa/IeHTHOMY CyMi rpowosBux 3060B’A3aHb KrieHTa, CTPOK BWKOHAHHS SKUX
HacTaB, 3a KYpCOM YMNOBHOBaXeHOro baHky Ha MOMeHT 3AiliCHEeHHS onepadii;
onepauito 3 Kynieni/npogaxy/obMiHy (koHBepTauii) BantoTM Ha MBPY 3a KypcoMm
ynoBHOBaxeHoro baHky Ta 3apaxyBaTh OTpMMaHy BaslOTy Ha paxyHoK KrieHTa uu
Ha TPaH3UTHUM paxyHOK, 3 SKoro 6yge NpoBOAMTUCL HACTyMHE CNMCaHHA Ans
noraweHHs rpowoBnx 3060B’a3aHb KnieHTa;

cnnaty Big iMeHi KnieHta cymn o6os’askoBux 36opiB 3 onepauin no
KyniBni/npoaaxy/obmiHy (KOHBepTauii) BanloTM, CYMM KOMICin baHKy Ta iHWMUX
baHkiB 3a onepauito Kynieni/npoaaxy/obMiHy (KoHBepTauii) BanaOTM 3ri4HO 3
Tapudamn Ta CyMu iHWMX BUTpAT/BTpaT, NOB'A3aHUX 3 AaHOK onepawli€to, WASXOoM
[OroBipHOro CNMcaHHsA HeobXigHOi A0 cniaTu CyMu;

JOroBipHe cCrnucaHHA Ha KOpUCTb baHKy KOWTiB y poO3Mipi AIMCHUX rpoLOBUX
3060B’A3aHb KnieHTa;

npodax KynjeHoi BantTM Ha MBPY, sakwo usa iHo3eMHa Bantota He 6yae
BUKOpUCTaHa Ansa noraweHHs 3060B’a3aHb nepes baHKOM y  BU3HadeHWi
3aKOHOAAaBCTBOM YKpaiHM CTPOK Ta y BCTAHOBJIEHOMY MOPSAKY.

MonoXeHHAa, 3a3HayveHi B uUboMy Po3pini, posuiHioTbca KrieHToM Ta bBaHkoOM £k
3asBKa Ha KyniBatw/npogax/obMiH (KoHBepTauilo) iHO3eMHOI BanwTU, a ToMy
peanisauis umx nonoxeHb 6yae Biabysatmca 6e3 nogaHHsS KnieHTOM OKpeMmoi 3asBu
Ha KyniBnw/npoaa)x/obmiH (KoHBepTauilo) iHO3EeMHOI BasioTU YK IHWKUX A0AATKOBUX
DOKYMEHTIB.

Ona MynbTUBaNOTHOrO MOTOYHOrO paxyHKY 3 BUKOPUCTAHHSM MNaTiKHOI KapTwu
CMMCaHHA CyMM onepauii 34iMCHIOETBCSA 3 ypaxyBaHHAM BanoTM onepauii Ta KpaiHu
34iCHEHHSs omepauii B MeXax 3anuuKy rpowoBux kowTiB (BuTpaTtHoro nimity) Ha
paxyHKy B Uin BantoTi.

CnucaHHSA 34iNCHIOETLCS B HACTYMHOMY NMOPSAAKY :
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- SKWO KpaiHa 34iliCHeHHs1 onepauii YkpaiHa, a BantoTa onepauii rpuBHa -
CMMCaHHA 34INCHIOETBCA B MeXax 3aJnWKy rpowosmx kowTiB (ButpaTHoro
NiMiTy) Ha paxyHKY B FpUBHI;

- SAKWO KpaiHa 3A4iNcHeHHs onepauii BiAMiHHa Big YKpaiHu, a BanTa onepadii
€BPO - CMNMCaAHHA 34IMCHIOETLCA B MeXax 3a/IMWKy T[poOLOBMX KOLUTIB
(BuTpaTHOro nimiTy) Ha paxyHky B €BpO;

- SKWO KpaiHa 3A4iNcCHeHHS onepauii BiAMiHHa Big YKpaiHu, a BanwTa onepadii
QDYHTM CTEPJIIHIN — CNMUCAHHS 34INCHIOETLCS B MeXaX 3aJIMLWKY FPOLOBUX KOLUTIB
(BuTpaTHOro niMiTy) Ha paxyHky B ®yHTax cTepniHrax;

- SKWO KpaiHa 3A4iNcHeHHs onepaudii BiAMiHHA Big YKpaiHM, a BanTa onepadii
BiAMiHHa Big €Bpo Ta ®YHTY CTEpPiHriB — CMWUCaHHSA 3A4IACHIOETBCA B MeXax
3aNMWKYy rpowosBux kowTiB (ButpaTHoOro niMiTy) Ha paxyHky B gonapax CLUA.

- dkwo cyma onepauii nepeBuWYE AOCTYMHUI A0 CMUCAHHS 3a/MLWOK KOWTIB Yy
BaNtoTi onepauii, yacTuHa cymu (B po3Mipi NnepeBuLLEHHS) CINUCYETLCS 3 paxyHKy
B iHWIiM BantoTi (B Mexax MyabTuBantoTHOro MNP 3 MK) B HACTyMNHIiN 4eproBoCTi:

- [puBHS;

- [Jonapu CLUA;

- €Bpo;

- OQOYHT cTephniHris.

- [pwn ubomy, KnieHT popy4yae baHky 3aiicHUTM 06MiH (KOHBepTauilo) 4YacTUHMU
cymun onepadii (B po3Mipi NepeBULLEHHS) Y BaNoTy IiHWOro paxyHky (B Mexax
MynbTuBantoTHoro MNP 3 TK) 3a KypcoM yrnoBHOBa)xeHOro BaHKy Ha MOMeHT
3AiMCHEHHa Takoi onepauii no MynbTMBantoTHOMY [P 3 MK KnieHTa. BaHk, y
nopsAaKy AOroBipHOro CMMCaHHS, CNUCYE 3 MysbTuBantoTHOro MNP 3 MK koMicinHy
BMHaropoAay 3a 06MiH (KOHBepTauito) BianNoBiAHO A0 YNHHUX Tapudis BaHky.

BaHKk MoOXe He BWKOPUCTOBYBATWU BMLLE3a3HA4YeHi npaBuna i NOCMiAOBHICTb
CMMCAHHSA 3 paxyHKIB Ta 34IMCHIOBATU CMUCAHHSA B MeXaX 3a/IMWKY BAACHMX KOLITIB
Ha paxyHKY B rPMBHI SKLWO:

- opuriHanbHa cyMma Ta/abo BanTa onepauii He cniBnaga€ 3 cymotw Ta/abo
BaJIIOTOI aBTOpM3alii No Takin onepauii;

- onepauis 6yna BMkoHaHa 6e3 aBTopu3aLii Takoi onepadii.

Mpy  UbOMY Take  CrMCaAHHSA  MOXe  MNpuU3BecTM A0  BUHWUKHEHHS
HEeCaHKLioHOBaHOro oBepAapadTy Ha paxyHKy B TrpuBHi. [loraweHHsa Takoro
oBepapadTy BUKOHYETbCSA 3a 3arasibHUMMn npasuiamm noraweHHs
HecaHKUioHOBaHMX oBepapadTiB, BU3HAYEHUX B AaHOMY [JoroBsopi.

4.4.24.6. Ana payanbHoro (Aeb6etoBo - KpeauMTOBOro) MOTOYHOrO paxyHKy (B TOMY 4uchi

4.4.24.7.

MY/IbTUBANOTHOIO MOTOYHOIrO0 PaxyHKy) 3 BWUKOPUCTaAHHSM M/IaTiXKHOI KapTKuM BCi
onepaduii 3 BukopuctaHHsaM (K 34iMCHIOIOTBCA B MeXaX 3a/IMWKY rPOLIOBMX KOLUTIB
(BuTpaTHOro niMiTy) B HAaCTYnHOMY NOPSAKY:

- Onepauii 3HATTS roTiBKM B HauUioHaNbHIiM BantoTi 34INCHIOKTLCS B MepLly 4epry 3a
paxyHOK BrnacHMX KowTiB KnieHTa. Y pasi HegoCTaTHOCTI BNacHMX kKowTiB KnieHTa
AN BUKOHAHHSA orepauii, 3a7uWOoK CYMW CMUCYETbCA 3@ paxyYHOK BCTaHOB/IEHO!
KpeauTHoi niHii (y pasi i HaaBHOCTI);

- Onepauii 6e3roTiBKOBUX pO3paxyHKiB B HaLioHafbHI BanioTi 3A4IMCHIOKOTLCA B
nepwy 4epry 3a paxyHoK BcTaHoBneHoi KpeawuTHoi ninii (y pasi ii HasaBHOCTI). Y
pa3i HeaoCTAaTHOCTI KOWTIB AN BWKOHAHHSA Takoi onepauii, 3anMwoK CyMu
CMUCYETLCA 3@ paxyHOK BJlaCHMX KowTiB KnieHTa;

SKLWLO BantoTa KOMICIMHOI BUHaropoan baHky um iHWOro nnaTexy Ha KOpuctb baHky,
BiApI3HAETbCA BiA BamtoTM PaxyHky, KnieHT popydae baHky camocTinHo (6e3
HaZaHHS pO3paxyHKOBUX AOKYMEHTIB) CnncyBaTu 3i CBOro PaxyHKy BianoBigHYy cymy
B BaJlOTi paxXyHKy Ta HanpaButu ii Ha npogax 4uum o06MiH (KOHBepTauilo) Ha
Mibk6aHKiBCbKOMY BasitOTHOMY PWHKY YKpaiHWM 3a KYpCcOM ynoBHOBaxeHoro baHky 3
MeTOl BWKOHAHHSA KnieHTOM BiAnoBiAHMX rpowoBux 3060B’A3aHb nepen baHKOM.
Mpn uboMy BbaHK cnucye Ta 3A4iMCHIOE npoaax/obmiH (KOHBepTauilo) CYMW KOLUTIB,
OOCTaTHbOI AN BWKOHAHHA BiAMOBigHMX rpowoBux 3060B’'a3aHb KnieHTa 3
ypaxyBaHHAM BCiX noAaaTKkiB, 360piB Ta 060B’dA3K0OBMX nAaTexiB (SKWO UbOro
BMMara€ 4YmHHe 3aKOHOAABCTBO YKpaiHW), AKi yTPMMYKTbCSA 3i CNMCaHOi CyMu 3a
paxyHok KnieHTa.

KnieHT popydyae baHKy 34iMCHIOBaTU AOroBipHE CMWCAHHSA 3 iHWWX paxyHKIiB
KnieHTa, wo BiakpuTti B baHKy, B paxyHOK noraweHHsa 3aboprosaHocTi KnieHTa, B
TOMY 4ucni i nnatm 3a HadaHi baHKOM nocnyrm 3 po3paxyHKOBO-KacoBOro
obcnyrosyBaHHA B pO3Mipi Ta CTpoku, nepepbadeHi gaHumu MNpaBunamu Ta/abo
Tapudamu baHky.

KnieHt popyyae bBaHKy yTpuMyBaTuM KOMICiiHY BuHaropoay baHky 3rigHo
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TapwudiB baHKy, UMHHUX Ha AATy 34INCHEHHS BiAMOBIAHOI onepadii, i3 CyMW KOLWTIB,
OTPMMaHMX Big MpoAaxy iHO3eMHOi BantoTn, 6e3 3apaxyBaHHS CyMM KOMiCii Ha
NOTOYHMI paxyHOK abo MOTOYHMA paxyHOK 3 BUKOPUCTAHHAM MNATKHOI KapTw.
KnieHT gopyda€e baHKy nepepaxoByBaT FPUBHEBUIN eKBiBaneHT NpPOAaHOI iHO3EMHOI
BantoTn/npuabaHy IHO3EMHY BalOTy Ha MOTOYHUI PaxXyHOK 3 BUMKOPUCTAHHSM
NaaTi>XHOI KapTh Ta/abo Ha 6yab-SKWUN iHWWA NOTOYHUN paxyHOK, BiAKpUTUI KnieHTy
B baHKy, a y pa3i HEMOX/INBOCTI 34INCHUTK TakKe NepepaxyBaHHS KOLWTIB HA MOTOYHI
paxyHkKn KnieHTa - nepepaxyBaTu iX Ha KOPUCTb BaHKy Ha paxyHOK, KU BioKpUTUN
B baHKy i Ha gkuii MalTb O6yTM 3apaxoBaHi KOWTW Ha BWKOHaHHA KnieHTOM
30608B'sA3aHb 3a umm [JoroBopoM abo iHWKMM AOroBOpPOM, yYKageHUM Mixx CTOpOHaMM.
3a/MLWOK KOLWTIB Y FpUBHAX Mae 6yt nepepaxoBaHuii baHkom Ha MMP 3 MK.

4.4.24.8. 3piiCHEHHS AOrOBIPHOIro cnnMcaHHSa € He 060B'A3KOM, a NpaBoM BaHKy, sike BUHUKAE

4.4.25.

4.4.22.

4.4.23.

4.4.24,

4.4.25.

4.4.26.

4.4.27.

4.4.28.

4.4.29.

3 MOMEHTY HacCTaHHS CTpPOKY MoraweHHs rpowoBux 3060B’A3aHb KnieHTa, i€ no
MOMEHTY NMpOBeAEeHHs iX MOBHOIO MoraleHHs Ta He Moxe 6yTn ckacoBaHo KnieHToM
B O4HOCTOPOHHbLOMY MOPSAKY.

BbaHKk caMoOCTiiHO obupa€e 4eprosicTb 34iINCHEHHS [lOroBipHOro CrNMcaHHS 3a BCiMa

yKnaZeHUMu Aorosopamu, wWo nepeabavaoTb 34iMCHEHHS [JoroBipHOro cnmcaHHs. baHk

Ha BJIAaCHUW pO3CyA MOXE 3MIHUTU YeproBiCTb MoOraweHHs rpowoBux 3060B'A3aHb

KnieHTa.

3AiNCHIOBATU MpUMYyCcOBe CNMCaHHA KowTiB 3 PaxyHkiB KnieHTa y nopsaky Ta Ha

yMoOBax, BU3HAYEHUX YNHHUM 3aKOHOAABCTBOM YKpaiHu;

Y pasi BigMiHM onepauii, 34iMCHEHOI 3 BUKOPUCTAHHAM MYy/bTUBAJOTHOrO MOTOYHOIro

paxyHKy 3 eNeKTPOHHUM MAaTiXXHUM 3acob0OM, MOBEpPHEHHS KOLWWTIB 34IMCHIOETLCA B

HaCTynHOMY NopsaKy:

- Y pa3si NOBHOrO NOBEPHEHHS, KOLWTU 3apaxOBYETbCA Ha PaxyHKWU, 3 AKUX MPOMLLNO
CMUCAHHA;

- Yy pa3si 4acTKOBOro MOBEPHEHHS, AKLWO CMWCAHHSA KOWTIB NpOBOAWMIIOCA 3 OAHOro
paxyHKy, KowTn 6yayTb 3apaxoBaHi Ha paxyHOK, 3 IKOro Biabynocs cnmcaHHs;

- Yy pa3si 4YaCTKOBOro MOBEPHEHHS, SKWO KOWTU CNUCYBa/INCA 3 PIi3HUX paxyHKIB,
KowTn 6yayTb 3apaxoBaHi HA rPUBHEBMN paxyHOK Ans 061iKy BacHUX KOLITIB.

- 3apaxyBaHHSi/MOBEpPHEHHS KOWTIB, sKe BigbyBaeTbCcsa MO MyNbTUBANKOTHOMY
MOTOYHOMY paxyHKy 6e3 BUKOPUCTAHHSA ENEeKTPOHHOro MjaTiXXHOro 3acoby 6yae
BMKOHYBATUCA B TaKil NOCNigoOBHOCTI:

- AKWO BastoTa 3apaxyBaHHA rPUBHSA — 3apaxyBaHHSA 34IMCHIOETbLCS Ha pPaxyHOK B
rPUBHI;

- SAKWO BankoTa 3apaxyBaHHsa gonapu CLUA - 3apaxyBaHHS 34IMCHIOETbCA Ha paxyHOK
B gonapax CLUA;

- AKLWO BasitoTa 3apaxyBaHHSA €BPO — 3apaxyBaHHSA 34INCHIOETbLCS Ha paXyHOK B €BPO;

- AKWO BanlTa 3apaxyBaHHA OYHTW CTephiHrM - 3apaxyBaHHA 3AINCHIOETbCA Ha
paxyHoOK B pyHTax CcTepJiiHrax;

- SAKWO BanwTa BiAMiHHA Big rpusBHi, ponapis CLUA, eBpo, OYyHTIB CTepniHris,
aHanisyerbCca BanwTa, oTpuMaHa Bia MIMC i BiANOBIAHO 3apaxOBYETbCA Ha
HeobXxiAHMI paxyHOK B rpuBHi, gonapax CLUA Ta eBpo.

BuMaratm HanexXHoro BUMKOHaHHSA KnieHTOM cBOiX 3060B’A3aHb, Wo nepepbayeHi UMM

JorosopoM, [orosopamu no MNpoaykty abo nocnysi tTa/abo YMHHUM 3aKOHOA4ABCTBOM

YKkpaiHn, a Takox 3060B'A3aHb, WO € KOpecnoHaytuuMMm 3 npasamum baHKy, wWwo

BCTaHoB/eHi umMm [orosopom, [lorosopamu no MNpoaykTy baHkKy Ta/yuM YNHHUM B YKpaiHi

3aKOHOAABCTBOM;

Y BMnaaky Bumoru BkragHWMKOM AOCTPOKOBOro noBepHeHHs Bknaay abo moro 4actmHm

nepepaxyBaTv po3Mip MPOLEHTIB Ha CyMy, fika AOCTPOKOBO MOBEPTAETLCS, B MNOpPsAKy

Ta Ha yMoBaX, BM3Ha4YeHUX UMM [JOroBopoM Ta 3asdBOK-A0roBOPOM 6aHKIBCbKOro

Bknaay (peno3suty) ansa disnyHnx ocib, Ha niacrasi AKoro Takuii Bknag BHeCeHO;

Mpwn uboMy, y BUNaaKy nopyweHHs ymos n.4.1.3., n.4.1.11. uiei My6niyHoi npono3nuii

LWoAO HagaHHS BiANOBIAHUX OOKYMeHTIB Ta/abo iHdopMauii, baHk MaEe npaBo BiAMOBUTHU

KnieHTy y HagaHHi 6yab-akux nocnyr 3a umm JOorosopom;

34icHIOBaTM AOroBipHE CNMCaHHA KowTiB 3 PaxyHky (-iB) KnieHTa y pa3i HaaAXO4XXEHHS

Bi4 nNJaTHMKA MNOBIAOMNEHHA MPO HECaHKUIOHOBaHMIN Mepekas KOWTIB 3 paXyHKy

naaTHMKa, 3 NojanblMM NOBiAOMNEHHAM KnieHTa 6yab-akuM obpaHMM BaHKOM LUASXOM

Mpo Take NOBEPHEHHS KOLWTIB 3@ NPUYMHUN BIAKIIMKAHHSA NepeKkasy NIaTHUKOM;

34iNCHIOBaTK AOroBipHe CnmMcaHHsa KowrTiB 3 PaxyHky (-iB) KnieHTa y pa3i HagxoaXXeHHs

Big 6aHKy iHiLiaTOpa nnatexy NoBiAOMEHHS NMPO HEeCaHKLiOHOBaHMIA Nepekas KOLWTiB 3

paxyHKy nnaTHUKa, 3 nogasnblumMM NoBigoMneHHaM KnieHTa 6yab-akmm ob6paHMM baHkoM

LWISXOM MPO Take NOBEpPHEHHS KOWTIB 3@ NPUYMHU BIAKIIMKAHHA NepeKkasy NAaTHUKOM;

3akputn PaxyHok KrnieHTa y Bunagkax, nepegbayeHuUX UYMHHUM 3aKOHOLABCTBOM
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4.4.30.

4.4.31.

4.4.32.

4.4.33.

4.4.34.

YKpaiHu, HOpMaTUBHO-MPaBOBMMKM akTamMm HauioHanbHoro 6aHKy YKpaiHM Ta uuM

JoroBopoMm;

Y pasi BigKpUTTS NOTOYHOrO paxyHKY 3 BMKOPMUCTAHHSM MAATiXKHOI KapTKM / MOTOYHOro

paxyHKy BignoBigHO A0 uboro Jorosopy npu3ynuHutn (3abnokysatun) gito KapTkm y

6yab-IKOMY 3 nMepeniyeHnx HUX4Ye BUMaaKiB:

- Yy pasi BUABAEHHS HEenIaToCNpOMOXHOCTI, HEe3aKOHHOro BMKOpUCTaHHA KapTkuy,
HadaHHSA He[oCToBipHOI iHdopMauii abo BWHUKHEHHS y baHKy nigo3pu woao
BiporiaHOI 3arpo3n He3aKOHHOro BUKOpUCTaHHA KapTku [epxaTenem, B TOMY YnUCHi Y
pasi oTpuMaHHs iHdopMauii Nnpo ue Big MnaTiXxkHoi cncrtemu;

- y pasi nopyweHHs [Odepxatenem KapTtkm ymoB uboro [orosopy Ta/abo 3asBu-
Jdorosopy 3a lNpoayKToMm;

- y pasi HeHagaHHs KnieHTom/[epxaTeneMm AOKYMeHTIB, SKi 3aTtpebye BbaHk 3rigHo
uboro [loroeopy;

-y pasi npunuHeHHs xo4ya 6 ogHiei 3 nopyk (rapaHTin), HagaHux 6yab-SKOK TPETLOIO
ocoboto 3a 3060B'A3aHHAMM KnieHTa nepesa baHkom no 3assi-[oroBopi 3a
MpoayKTOM;

- Yy pasi BUHWKHEHHS HecaHkuUioHOBaHOro oepapadTy 3@ MNOTOYHUM pPAXYHKOM 3
BUKOPUCTaAHHAM MNATXKHOI  KapTkM Ta/abo npocTpoyeHoi 3aboproBaHocCTi 3a
OBepapadToM / npocTpo4yeHoi 3aboproBaHoCTi 3a BigHOBMAOBaNbHOK KpeauTHOLO
NiHiEl0O B A€eHb BWHWKHEHHS, SAKWO IiHWOro He nepeabadyeHO HOPMATUBHUMMU
hDoKyMeHTaMu baHka;

- Yy pasi BUHUKHEHHSA Yy BaHKy nigo3pu wono KoMmnpometauii KapTku, B TOMy 4ucni y
pa3si oTpuMaHHsA iHdopMauii npo ue Big MnaTixHoi cnctemun Ta/abo iHWKnx 6aHKiB;

- B IHWWX BMNaakax, nepeabavyeHux umMm [JoroBopoM abo YMHHMM 3aKOHOAABCTBOM
YKpaiHu;

Y pasi BigKpUTTS MOTOYHOr0 paxyHKY 3 BUKOPUCTAHHAM MNATIXKHOI KapTKM / MNOTOYHOro

paxyHKy BignoBiAHO A0 uUboro Jlorosopy BigHOBUTK Aito KapTku, wo 6yna npuaynuHeHa

3rigHO NOMoXeHb Uboro [orosopy, y pasi ycyHeHHs o6CTaBumHM, WO cTana niacraBoto

A1 Takoro npu3ynuMHeHHS;

Y pasi BigKpUTTS MOTOYHOrO paxyHKy 3 BMKOpucTaHHaM K / TP BignoBigAHO A0 LbOro

Jorosopy aHyntosaTu Ta/abo 3abnokysatn KapTky y 6yab-aKOMy 3 nepeniyeHnx Huxk4e

BMNaKiB:

- Yy pasi HeoTpuMaHHa OepxaTtenem KapTtku nicnsa 36iry 90 (aes’saHocTa) KaneHAapHUX
OHiB 3 gatm nogdaHHs KnieHToM 3aaBM Npo ii oTpuMaHHa (B TOMY 4uucni y pasi
MepeodopMneHHs KapTKU Ha HOBMUI CTpPOK Aii) 6e3 noBepHeHHs KnieHTy BUHaropoam
3a il opopmneHHa (nepeodopMIeHHS);

- y pa3si oTpuMaHHS Big JepxaTtens 3assu/iHdopmauii npo BTpaty KapTku;

- Yy pa3si HeEBMKOHaHHS KrieHTOM 3060B'A3aHb, nepegbadeHnx umm [oroBopom Ta/abo
BignosigHow 3assBoto-LorosopoM 3a lNMpoaykTtom abo nocnyroto;

- y pasi, akwo 6yab-ska 3 06CTaBMH, 3a3Ha4yeHMX B MOJIOXKEHHSX Uboro [orosopy
(kpiM BUHMKHEHHS HecaHkuioHOBaHOro opepapadTy / NpoCcTpoyeHoi 3aboproBaHoOCTI
3a OBepgpadToM / NpocTpoYeHOoi 3aboproBaHoCTi 3a BiAHOBNOBaNbHOK KpeauTHOLO
NiHi€l), He ycyHeHa npoTarom 5 (n'atmn) pobounx gHiB 3 aaTtn ii BUSBNeHHSa baHkoMm;

- HaAXOMXeHHS AaHuX 3 iHdopMauieo npo HaMmipu KnieHTa Ha HenoBepHEHHS KOLTIB,
Kpa4i>kkn, KomnpomeTauii gaHux, 3arpo3 3aBgaHHsa baHky 36uTKiB;

- Yy pa3si BUABMEHHS HennaToCnpoOMOXHOCTI, HEe3aKOHHOro BUKOpPUCTaHHA KapTku,
HaJaHHA HeaoCToBipHOI iHdopMauii abo BUHUKHEHHA Yy bBaHKy nigo3pu Lwoao
3arpo3n He3akKoHHOro BuKopucTaHHa KapTku [epxaTteneMm, B TOMY u4ucnii y pasi
oTpuMaHHs iHdopMauii npo ue Bia MnaTiXHOI cuctemu;

Y pasi Bigkputta [P 3 BWUKOPUCTAHHAM NNATKHOI KapTKW / MNOTOYHOrO paxyHKy

BiAMOBIAHO A0 Uboro [JoroBopy npw 34iMCHEHHI KNiEHTOM po3paxyHKY 3 BUKOPUCTAHHSM

KapTku y BantoTi (y BantoTi po3paxyHKiB 3 BignosigHow [MNaTiXXHOK CUCTEMOK), SKa

BiApi3HAETLCA BiA BantoTh MNP 3 BUKopucTaHHaM MK, BaHK 34iMCHIOE NepepaxyHOK CyMu

3a ornepauien y BanTy MOTOYHONO paxyHKYy 3 BMKOPUCTaAHHSAM MAATiXKHOI KapTKW 3a

KYpCOM, BCTaHOB/eHMM BaHKOM Ha MOMeHT 34icHeHHs onepauii no TP 3

BUKOpUCTaHHAM MK / TP, 3 yTpuMaHHAM KOMICINHOI BWHaropoawn 3riaHO Tapudis Ta

YMOB Uboro Jjorosopy. lNMpu UbOMYy, 3a3HauY€HWNIH B LbOMY MYHKTI KypcC, Ta NOpsSAOK NOro

BM3HAYEHHS, BBAXalTbCA TakKUMU, WO y3roaxeHi KnieHTowMm;

34incHioBaTK aoroeipHe cnucaHHsa 3 MNP 3 BukopuctaHHaM TMK KnieHTa KowTiB Ha cymy

npoBeaeHnx ornepauin 3 BUKOpUCTaHHAM KapTku, a TaKOX AOroBipHE CMMCaHHS KOLTIB

3 MOTOYHOro paxyHkKy KrieHTa 3rigHO 3 yMoBaMu uboro florosopy. lpw 34iNCHEHHI

onepaduii 3a MNP / MNP 3 BukopuctaHHaMm MK B nopsaky AOroBipHOro cnmcaHHs baHk

TakoX Ma€ npaso cnucysaTth 3 NP / MNP 3 BukopuctanHam MK (B 3anexHocTi Big TOro, 3

BMKOPUCTAHHAM sIKOro PaxyHKy 34iMcHIOETbCSA onepauia) KnieHTa nnaTy 3a HagdaHHSA
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4.4.35.

4.4.36.

4.4.37.

4.4.38.

nocnyr, wo HagatTbca baHkoOM BignosBigHO A0 uboro [loroBopy, B pPO3Mipi, WO

BM3Ha4yaeTbcsa Tapudamm Ta BignoBigHMMM 3asaBamMum-gorosopamm 3a lNMpoaykramum baHky

Ta [JoroBopamu 406pOBiNbHOINO CTpaxyBaHHSA. Y BMNAaAKY BiACYTHOCTI Ha BiANOBiAHOMY

paxyHKy CyMu KowTiB, HeobxigHoi ans 34inCcHeHHSs omnepauii Ta/abo onnatn BUHaropoam

baHKy 3a 3aiiMcHeHHs BignoBiAHOI onepaudii, baHk Mae npaBo BiAMOBUTUM KieHTy B

34iMCHEHHI Takoi onepauii 3a MNOTOYHUM pPaxyHKOM / TMOTOYHUM paxyHKOM 3

BMKOpucTaHHAM K. BaHK TakoX Ma€ npaBoO 3A4iNCHIOBATM AOrOBipHE CMMCAHHS KOLWWTIB

3 MNP / MNP 3 BukopuctanHam MK / BknagHoro (Aeno3uMTHOro) paxyHky KnieHTa vy

BMMNagKax Ta nopsaky, nepeabayeHmx iHWMMKM yMOBaMu UbOro [loroBopy Ta YMHHUM

3aKOHOAABCTBOM YKpaiHu;

Y pasi Bigkputta [P 3 BukopucTtaHHaMm [1K/MP BignoBiaHO [0 uboro J[orosopy

CNMcyBaTM TMOMWUIKOBO MepepaxoBaHi CyMu, WoA0 SKUX KHIEHT € HeHanexHum

OTpUMyBayeM, y TOMY 4ucni, aKwo KieHT He MnoBepHYB TaKy HEHasIeXXHO OTpUMaHy

cyMmy. Yknagatoum 3asBy-Lorosip Ha [lMpoaykt abo nocnyry KnieHT aopydyae bBbaHky

MpoBOANTU TaKe CrMCaHHSA NMOMUIKOBO NnepepaxoBaHMX baHKOM cyMm;

Y pasi Biakputta MNP 3 BukopuctanHam MK / MNP BignosigHO A0 uboro [oroBopy He

KOMreHcyBaTu KnieHTy KOLWTKU, SKi cnucaHi 3 uboro PaxyHKy BHacnifOK HE3aKOHHOro

abo HecaHkuUiOHOBaHOro, Ha AyMKy KnieHTa, BuKOpucTaHHs KapTku, s£KWo, 3a

pe3yfnbTaTaMu npoBeaeHoro baHkoM po3cniayBaHHS BCTAHOBNEHO Taki hakTu:

- OckapxyBaHi onepauii npouwnu 3a [K, aky 6yno BTpavyeHO/BMKpaAeHO, A0
MOMEHTY 3BepHeHHs KnieHTa o baHky 3 MeTow 6nokyBaHHA MK Ta npoTaroMm ogHiei
roaoMHM 3 MOMEHTY TaKOr0 3BEPHEHHS;

- OckapxyBaHi onepauii 3 BukopuctaHHam MK nponwnn 6e3 oHnanH-asTopuU3aLii;

- OckapxyBaHi onepauii 3 BukopuctaHHsaMm MK nponwnm B Mepexi IHTepHeT, 3a
[OMoOMOro BBefeHHSA peKBi3UTIB MAAaTiXKHOI KapTKM Ta OAHOpPa3oBOro UM@poBOro
napons;

- OckapxyBaHi onepauii NporwamM 3 BUKOPUCTAaHHAM BipTyanbHoi MK, BunyweHoi Ao
PaxyHky KnieHTa;

- Ockap)yBaHi ornepauii NponWAN 3 BMKOPUCTAHHSAM aHOHIMHOI Hanepen OnJiayeHoi
MnK;

- HEeBWKOHaHHsA/nopylweHHa [epxaTenem yMoB uUbOoro [loroBopy Ta 3aKOHOAABCTBa
YKpaiHu;

- KnieHT BigMOBMBCA Bi4 nocnyrn SMS-iHdopMyBaHHA Npo onepadii, 3aincHeni 3 MNK;

- Ha MOMeHT npoBeAeHHs ockapXyBaHux KnieHToM onepauin 3a MK agiaan Ha
MOCTiINHIN OCHOBIi HeobrpyHTOBaHi BUTpaTHi NiMiTM Ha onepauii 3 MK, a came: cymu
BCTAQHOBJ/IEHMX NIMITIB 3Ha4YHO MNEepeBuLLYOTb CyMW onepauin, sSKi perynspHo
BMKOHYIOTbCS 3 BUKOPUCTaHHAM Ui€i MK;

- 3a lNK 6yno BcTaHOB/EHO 36iNblUEHI TUMYACOBI iHOMBIAYaNbHI NiMiITU caMe Ha aaTy, B
Ky 34iMCHEeHO ockap)XyBaHi KnieHTOM onepaudii, Ha ToOM Tun onepauin, A0 SKOro
BiAHOCATLCS OCKapXXyBaHi KnieHToM onepadii;

- KnieHtoM 6yno nopyweHo TepMiH 6nokyBaHHa K Ta iHdOpMyBaHHA BbaHKy npo
HeCaHKLioHOBaHi onepauii 6€3 noBaxxHUX NpUYKH;

- Knient BiamoBuBcsa 6nokyBaTtn MK abo K 6yno po36nokoBaHO 3a iHiLiaTMBOO
KnieHTa nicna npoBefeHHs He3aKOHHUMX abo He caHKuioHoBaHMX KnieHTOM onepauiin
3 uieto MK;

- baHk noBigomnae KnieHTa npo iMoBipHY koMnpomeTauito MK 40 MOMEHTY 34ilAiCHEHHS
HecaHKUioHOBaHMX onepauir 3 uiewo MK, ane KnieHT BigMOBMBCSA Big/He 34iMCHUB
6nokyBaHHa MK Ta nepesunyck MK;

- baHk nosigomnsas KnieHta HeobxigHicTb noctaHoBku MK go CTOM-JIMCTA MnaTixkHOi
CUCTEMU 3a4N5 YHUKHEHHSI MpoxoaXxeHHs onepauin 3 MK 6e3 aBTtopusaudii, ane
KnieHT BigMOBMBCS Big/He HagaB 3roanm Ha nocTtaHoBky [MK pgo CTOM-JINCTA
MnaTi>kHOI cucTeMu Ta cnnaTy BapTOCTi Takoi NMOCTaHOBKWM Ta 3HaxoaxeHHa MK vy
CTOMM-JTNCTi MnaTi>KHOT cncTtemu;

- IHwWi Aii un 6e3gianbHicTb KnieHta npussenun ao Btpath K, posronoweHHs MIHy,
oAHopasoBux umdpposux naponis, abo iHWOI iHpopMauii, aKka Aa€e 3Mory iHiuitoBaTn
NaaTikHy onepaudito, B TOMYy uucni peksizuTie MK ansa 34iicHeHHs onepadin 6e3
34MTYBaHHSA [AAHUX MArHiTHOI CMyrM, KOHTaKTHOro abo 6e3KOHTAKTHOro uiny,
30KpeMa ajie He BUKIKYHO, 3a Jonomorot TenedoHy, Mepexi IHTepHer,
3aMOBJIEHHS MOLITOK/e/IeKTPOHHOK MOLWTOK TOLLUO.

JocTpokoBo po3sipBaTu BignoBiaHy 3asaBy-Aorosip 3a MNpoayKTOM MOCAYro B NOpsaaky,

nepeabavyeHoMy uuM [Jorosopom;

Y pasi BiakputTta MNP 3 BukopuctaHHam MK / MP BignosigHO Ao uboro [orosopy

BiaMOBUTU KNi€EHTY B HagaHHi KpeauTy y Burnaai BigHoBAoBanbHOI KpeaMTHOT fiHii abo

OsepgpadTy Ta/abo BigmoBuTK KnieHTy y BiakputTi MNP 3 BUMKopuctaHHam MK / MNP Ta
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4.4.39.

4.4.40.

4.4.41.

4.4.42,

4.4.43.

odopmMneHHss KapTku, MpoaoBXeHHi CTpoky ii aii, odopmneHHsa JdopatkoBoi KapTkuy,

HagaHHi OBepgpadTy / BigHOBAOBaNbHOI KPeaAUTHOI NiHii 6e3 0brpyHTYBaHHSA MPUUYMH

TaKoro pilleHHs, SKWo Take BigKpUTTS/0hOpPMAEHHS/NPOAOBXEHHS CyrnepeynTb

UMHHOMY  3aKOHOAABCTBY YKkpaiHm abo Moxe npusBectn g0  diHAHCOBUX

36uTKiB/MoripweHHs iMigxXy baHky;

Bumaratm poCTpOKOBOro BMKOHaHHS 3060B’d3aHb KnieHTa 3a BignosigHow 3asBoo-

Jorosopom 3a lMpoaykToMm abo nocnyrow y Bunagkax Ta nopsaky nepeabavyeHomy LuM

Jorosopowm;

Y pasi 3akputta KnieHtom [P 3 BukopuctaHHaMm [K / [P BianoBigHO A0 ULbOro

Jorosopy, Ha cBin po3cya Bunyctutu i Hanpasutm KnieHTy K 3a 6yab-9KkuMm

MpoaykToM, skuii gie B baHky Ha MOMeHT 3gincHeHHs BianpaBku MK Knienty. Mpu

uboMy npuegHaHHsa KnieHta o BignosigHoro [poaykty bBaHky BiabyBa€eTbca Ha

yMoBax, BW3HayeHnx baHKOM y BIAMNOBIAHMX CYNPOBIAHMX OOKYMEHTaX, SKi

HaacunatoTbes 3 1K, 3 BpaxyBaHHAM BMMOr Lboro Jorosopy;

baHk Mae npaBo, a KnieHT nosigomneHunii Ta Haga€e cBow 3roay (A4o3Bin) baHky Ha

06pobky nepcoHanbHuMx adaHux KnieHTa, wWo BkJ4Yae B cebe aii baHky no 36opy,

peecTpauii, HaKomnMu4yeHHto, 36epiraHHlO, aganTyBaHHK, 3MiHi, MOHOBMEHHIO,
rnowunpeHHo (PO3NOBCIOAXKEHHIO, peani3auii, nepeaadi), BUKOPUCTAHHIO, 3HEOCOBEHHIO

Ta 3HULLEHHIO ByAb-9KMX NepCoHaNbHUX AaHnX KnieHTa;

Obpobka nepcoHanbHMX AaHux KnieHTa 3aranbHOro Xxapakrtepy abo Bpasnueux (3a

HasIBHOCTI) MepCOHa/IbHUX AaHUX 3A4IACHIOITLCA A9 3abe3neyeHHs BiAHOCUH Yy cdepi

E€KOHOMIYHUX, (PIHAHCOBUX MOCAYr Ta CTpaxyBaHHS, BiANOBIAHO A0 3aKOHy YKpaiHu

«Mpo 6aHkM i BaHKIBCbKY AisiNbHICTb», HOPMATMBHO-MNPaBOBUX aKTiB HauioHanbHoOro

6aHKy YkpaiHu Ta [lonoxeHHs npo 06pobky nepcoHanbHUX AaHux B AT

«TACKOMBAHK>», 3aTBepa)xeHoro piweHHAM lMpaBniHHa BaHKy;

Ona uinen uboro JoroBopy KrieHT MOroa)Xyerbcsi, WO 06CAr NepcoHasbHUX AaHUX

BK/IlOYAE Oyab-siKi BiAOMOCTI/iHPOpMaUito, WO A03BOMSKTbL NPOBEAEHHS iaeHTudiKauii

¢i3nyHoi ocobun Ta 6ynmn HagaHi KnieHToM BigHOCHO cebe Ta/abo MicTATbCS Yy BMAAHUX

Ha iM'a KnieHTa AOKyMeHTax 4u NignMcaHMX HMM AOoKyMeHTaX. KpiM Toro, ykiagaHHsM

3aasu-Lorosopy Ha lMpoaykT abo nocnyry KnieHT Hagae ceoto 3roay (Ao3Bin) baHKy Ha

Te, Wo:

- obpobka nepcoHanbHux aAaHux KnieHTa 3gincHEeTbCa baHkoM BignosigHO A0
HacTynHUX Uinen:

- HagdaHHa KnieHTy 6yab-skux 6aHKiBCbKMX/(iHAHCOBMX MNOCAYr Ta NOCaAyr y cdepi
CTpaxyBaHHS;

- nepepayvy KnieHTy iHdopMauii, ska MiCTUTb peknaMHo-iHdopMauiiHMin xapakTtep (B
TOMY 4MChi WoA0 HOBUX MPOAYKTiB Ta nocnyr baHky abo iHwux oci6) abo 6yab-sKkoi
iHWoOi iHdopMauii, 30kpeMa npo cTaH b6yab-sKoro paxyHky KnieHTa, Bigkputoro y
BaHky abo npo ctaH 3aboprosaHocTi KnieHTa 3a 6yab-akoo 3assow-[oroBopoM 3a
MpoaykTtoM abo nocnyrot, yknageHowo 3 baHkoM, WwnsxoMm BiagnpaBneHHs BbaHKoM
TEKCTOBOro sms-nosigoMaeHHs /Push-nosigomneHHsa y Mob6inbHOMY pfoaaTtky Ha
3apeecTpoBaHun HoMep MobinbHOro TenedoHy KnieHta ta/abo 3acobamMu NOWTOBOrO
3B'A3KYy 4M iHWMMM 3acobamm (B TOMY 4MCni 3a [A0OMNOMOrol TpeTix ocib Ta
JopatkoBmux 3acobiB iHPOpMyBaHHS, 30KpeMa 4epe3 MeceHaxepwn), obpaHMMM Ha
BNacHuin poscya baHky;

- repesipKM AOCTOBIPHOCTI HagaHuX Ki€eHTOM nepcoHanbHUX AaHUX, B TOMY 4UCAi 3a
OOMOMOro NOoCAyr iHWWx ocCib, Ta X BUKOPUCTAHHSA | MNOLWWPEHHS B MpoLUecCi
34IMCHEHHS 6yAb-sSKMX A, CNpsMOBaHWUX Ha MoraweHHs iCHy4oi 3aboproBaHOCTI
KnieHta 3a 6yab-sgkoto 3asBoto-[oroBopoMm 3a [lpoayktom abo nocnyrow,
yKnaneHow 3 baHkoM;

- 30iNCHEHHS BaHkKoM iHWWX Aih, Wwo He 3abopOHEHO 3aKOHOAABCTBOM YKpaiHW Ta
obupatoTbcsi bBaHKOM Ha BnacHWIA po3cyAa.

- MOpsAOK BUKOPUCTAHHSA NepcoHanbHUX AaHux KnieHTa BuM3HadaeTbCcsd baHkoM
CaMOCTIiMHO Ha BflACHMWA PpoO3Cya B KOXHOMY OKPEMOMY BUMaAaKy BiAMOBiAHO A0
MonoxeHHs npo 06pobky nepcoHanbHMX AaHux B AT «TACKOMBAHK», Ta BkJto4ae
npaso baHky 3gincHoBatn 6yab-aKki Aii woao obpobkm uMx JaHuX Ta wWwoao ix
3aXUCTy, a TaKoX Aii Woao HadaHHSA 4acTkoBoro abo moBHOro npasa 06pobku
nepcoHanbHUX AaHux TpeTiMm ocobam, obpaHnM baHkoM;

- NOpPSAOK MOLMPEHHS MepCoHanbHMX AaHUX BM3HA4YaeTbCa baHKOM caMOCTiIMHO Ha
BSIaCHMI po3Cya 3 BpaxyBaHHSIM HOPM 3aKOHOAABCTBA YKpaiHW y cdepi 6aHKiBCbKOI
TaEMHUUi Ta Bktoyae byab-aKi gii baHky wono nepepadvi sigomocten npo KnieHrta 3
6as3u nepcoHanbHUX faHux TpeTiM ocobam, obpaHMM BaHKkoM;

- MOpsAAoOK AOCTYNy A0 MepCcOHasbHUX AaHWX TpeTiX ocCib, B TOMy u4ucii HagaHHA M
yacTkoBoro abo nosHoro npasa 06pobku UMx gaHux Ta/abo nepepady TakmMx gaHux
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4.4.44,

4.4.45.

4.4.46.

4.4.47.

4.4.48.

4.4.49.

4.4.50.

4.4.51.

BW3HA4Ya€EeTbCsl BbaHKOM CaMOCTIMHO Ha BAAacHUMW po3cyn, B TOMY 4UMCAi 3 MeTOK
nepesipKM AOCTOBIPHOCTI HagaHux KrieHTOM nepcoHanbHUX AaHux Ta/abo
KOHTaAKTHUX AaHuX, ONS 3axXUCTY iHTepeciB baHKy, 30KpeMa, ane He BUKJ/IYHO, Y
BUNaAKY 3BEpPHEHHS A0 cyAdy, Y BUNaAKy BiACTyrnsieHHs baHKoOM npasa BMMOru 3a
JorosopoM, Towo. MNMpun uboMy, KnieHT yknagaHHam 3aasu-[orosopy 3a lNpoayKToMm
abo nocnyrot Haga€ CBOKW 3rody Ha nepeaady CBOIX NepcoHalbHMX AaHUX BaHkom
TpeTiMm ocobaM Ta Hagae AOCTyn A0 CBOIX MEPCOHanbHUX AaHUX 6yab-SIKUM TPETIM
ocobaM, Wo BM3HaYaTbCs BaHKOM caMoOCTiMHO, NMpu YoMy KnieHT niaTBepaXye, Wwo
Taka nepejava nepcoHanbHUX JaHUX He noTpebye noaanbloro OKpemMoro
nosigomneHHsa KnieHTa npo Taki gii (nepegavy) 6yab-g9kuMM cnocobom, B TOMY ymchi i
LWIAXOM MMCbMOBOrO noBigoMneHHs. [lig TpeTiMM ocobamu, 3a3HAUYEHMMWU BULLE Y
uboMy nyHkTi Jorosopy, KnieHT poO3yMie KONEKTOPCbKi KOMMNaHii, onepaTtopis
MOb6iNIbHOro Ta MOLWITOBOrO 3B'A3KY, @ TakKoX 6yab-akux iHWKMX ocCib (9K disnyHmx,
Tak | PUANYHUX), SKUM BaHKOM HaAa€TbCa AOCTYN A0 MEepCOHasbHUX AaHux /[
30INCHIOETBCA Nepedaya NepcoHanbHUX gaHmx KrieHTa.
3a3HayeHa y uUbOMy NyHKTI Jorosopy 3roga (amo3Bin) KnieHta € 6e3yMoBHOMO,
6e3BiAKNNYHOLO | HE 0bMeXeHa CTPOKOM Aaii;
YknagaHHsam 3asisu-LoroBopy Ha [Mpoaykt abo nocnyry KnieHT TakoX nNigTBEpPAXYE
CBOE 03HaMOMJ/IEHHS Y NMMUCbMOBI (opMi 3i cBOIMM nNpaBamMu K Cyb'ekTa nepcoHanbHUX
AAHNX, BU3HA4YEHUMMW 3aKOHOM YKpaiHu «[po 3aXWUCT NepcoHasbHUX AaHUX», MEeTOoH
360py paHMXx Ta ocobamu, SIKMM MnepeaaroTbCsd MOro NepcoHasnbHi AaHi, CKiagoMm Ta
3MiCTOM 3i6paHMX NepcoHanbHUX AaHUX, @ TaKoX 3 TMM (PAKTOM, LLO MOro NepcoHasbHi
AaHi BKOYeHi no 6a3m nepcoHanbHUX gaHmx «KnieHTn», BNacHMKOM sikoi € baHk Ta, y
3B'A3Ky 3 umM, KnieHT He noTpebye noganblloro OKpemMoro NMCbMOBOIrO MOBIAOMJIEHHS
Mpo 3a3Ha4yeHi y uboMy NyHKTI JJoroBopy o6CTaBuHM;
YknapgaHHsam 3assu-Lorosopy Ha [lpoaykt abo nocnyry KnieHT Hagae 3rogy Ha
OTPpMMaHHS Big baHKy Ta iHWMX OpUANYHUX OCib, aKi € abo 6yayTb cTOpoHamMn Knyby
«bi3Hec cTaHpapT», peknaMHoi Ta iHWoi iHdpopMaduii, TenedoHHUX A3BiHKIB, SMS, MMS-
rnoeigomMneHb, push-nosigoMneHb, 4M iHPOpPMYBaHHS y OyAb-SKWIA iHWKA Crocib,
30KpeMa y MeceHa)xepax, Npo HOBMHM, akuii, mpono3uuii BKazaHUX LPUANYHUX OCI6
WoA0 NOCAyr, Ki HUMWU HafaKTbCS;
baHKk Ma€ npaBoO 3anuTyBaTW Ta HagaBaTu iHdopMauito npo KnieHTa, MOro KpeauTHy
icTopito Ta noro 6oprosi 306oB'13aHHA nepen baHkoM B 06cA3i, Wo nepenbayeHuin
3akoHOM YkpaiHu «[po opraHisauito dopMyBaHHA Ta 06iry KpeamTHuUX icTopin», 3
MeToK (OpMyBaHHSA Ta BEAEHHS MO0 KpPeauTHOI icTopii Ak cyb'ekTa KpeauTHOI icTopii
00 610po KpeaAUTHUX iCTopin, yYacHUKOM aKkux € baHk, a Takox iHwWuM ocobam, 3rigHo 3
YMHHUM 3aKOHOAABCTBOM YKpaiHu;
baHKk Mae npaBO 34INCHUTM BIACTYMNJIEHHS MNpaBa BMMOrM 3a BiANOBIAHOK 3asaBOlO-
JorosopoM 3a lNpoayktoM abo nocnyroto BaHky y 6yab-akin dopmi 6yab-gaKin TpeTin
ocobi y BIiAMOBIAHOCTI 3 UYWMHHMM 3aKOHOAABCTBOM YkpaiHMm 6e3 [04aTKOBOMO
MOroAXeHHs yMOB Takoro BiactynneHHs 3 KnieHtom (6e3 3roam KnieHta). MMpo
30INCHEHHS Air KnieHT noBigoMnseTbcsa baHKOM y NMCbMOBIM hopMmi BigNOBIAHO A0 YMOB
uboro [lorosopy.
KnieHT Hapae 3roay Ha Te, wo byab-sKa iHdopMauisa Wwoao yknagaHHa abo BUKOHAHHS
yMoB uboro Jorosopy Ta/abo sBignosigHoi 3assu-[orosopy 3a [lpoayktom abo
rnocnyroto Moxe 6yt nepenaHa baHkom lMpoaasButo MaiHa;
BaHKk Mae npaBO NepeBipATW AOCTOBIPHICTb HagaHuX KNiEHTOM nepCcoHanbHUX AaHUX
Ta/abo KOHTaAKTHUX AAHMX, B TOMY YUCAi 3 BUKOPUCTAHHSAM MOCAYr iHWKWX OonepaTopis, a
TaK0X BMKOPUCTOBYBaTWU iHMOpMaLildo Npo HEBMKOHAHHI Ta/abo HeHaneXxHO BMKOHAHHI
3060B'13aHHA 3a uboro [orosopy Ta/abo BianosigHow 3aaBot-[oroBopoM 3a
MpoaykToM abo Mocnyroto npu po3rnsai NnMTaHb NPo HadaHHS iHWKMX nocnyr KnieHty Ta
yKnagaHHi HoBux 3asaB-[orosopis;
Mpu UbOMy, 3anNUT Ta HagaHHsA iHdopMauil BiANOBIAHO A0 MoMepeaHiX MYHKTIB LbOro
[loroBopy BBaXa€eTbCH 34iNCHEHMMM 3a 3ropoto KnieHTa. KnieHT TakoXx Hapa€ 3roay
baHky Ha po3kputTs baHkom TpeTiM ocobam iHdopMauii, sika MicTUTb 6aHKiIBCbKY
TaeMHuUlo KnieHTa. 3acTtepexeHHs, 3a3HayeHe B UbOMYy MyHKTI [JOroBopy BBaXa€TbCs
NMMCbMOBUM [03BOsIOM  KnieHTa baHky Ha po3kputTa iHdopMauii, ska MicTuTb
6aHKiBCbKY TaEMHWULIO, Yy PO3YMiHHI 3akoHy VYKpaiHm «[lpo 6aHku i 6aHKiBCbKY
AiSNbHICTb», @ TakoX Ha po3kpuTTa iHdopmauii npo ocoby (KnieHTa) y pO3yMiHHI
3aKkoHy YKpaiHu «[lpo iHpopMauito»;
baHK Mae nNpaBo HanpaBWUTW BiAMOBIAHY iHPOPMaUIiO A0 €4MHOI iHpOpMaLUiNHOI cncTtemm
"Peectp no3nyanbHUKIiB" HauioHanbHoro 6aHKy YkpaiHW, Yy pa3i HenoBepHeHHS
KnieHtom / Mo3nyanbHukoM KpeauTy B CTpok, obymoBneHuint uuMm [orosopom, abo
HEHaNIeXXHOro0 BUKOHaHHSA iHWWX YMOB Lboro [lorosopy;
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4.4.52.

4.4.53.

4.4.54.

4.4.55.

4.4.56.

4.4.57.

4.4.58.

4.4.59.

4.4.60.

4.4.61.

Ona 3aiMCHEHHS KOHTPOO SIKOCTi 06CNyroByBaHHSA Ha CBill po3cyn BeCTM 3ByKO3anuc
TenedoHHMX po3MoB 3 KnieHTOM npu Moro 3BepHeHHi B KOHTaKT-UEeHTp Ta
OnepauinHnii LueHTp, iHWI niapo3ainu baHky, Npu 3BepHeHHi cniBpobiTHMKIB baHKy A0
KnieHTa, a TakKOX BWKOPWUCTOBYBATM 3BYKO3anuc ANs NiaTBEpAXeHHS daKTy Takoro
3BepHeHHs. KnieHT Hapgae baHky 6e3BigKnNMyHYy MUCbMOBY 3rody Ha 34iAiCHEeHHs Ta
noAanbLoro BUKOPUCTaHHSA TaKoro 3ByKo3sanumcy Ha po3cys baHky;

Y pasi BigKpUTTS MOTOYHOrO paxyHKy 3 BMKOpucTaHHaM K / TP BignoBigHO A0 LbOro

JoroBopy B iHTepecax KnieHTa 3 MeTow 3anobiraHHs 36uTkiB KnieHta Ta baHky

BHACNiAOK HECAHKLiOHOBAHOrO BWKOPWUCTaHHSA KapTku TpeTiMum ocobamu 3ailicHOBaTU

06MiH iHdopMauieo Npo crnocobu 34iNCHEHHS WaXxpancbknx Air B mexax MMC, a Takox

nepegaBsaTtM i po3kpuBaTM iHdoOpMauilo, WO Mae BigHoweHHA pansa Knienta, ans

KOH(iAEHUINHOrO BWKOPUCTaHHSA. YKnagaHHsaM 3assu-[orosopy 3a [MpoaykToMm abo

nocnyroto KnieHT Hagae baHky 6e3yMoBHY Ta 6e3BiAK/IMYHY MNMCbMOBY 3rody Ha

HadaHHS Takoi iHpopMauii;

Y pasi yknagaHHsa KnieHToM [oroBopy cCTpaxyBaHHA, (K A0A4ATKOBOI MOCAYrn no

MpoaykTy baHKy, nponoHyBaTn KnieHTy 3a3HayaTn baHk €gMHMM BUrogoHabyBayeMm 3a

TakmMm [OroBopoM CTpaxyBaHHA. Ha BMKOHaHHSA BWUMOr 3akoHy «[lpo 3axucTt

rnepcoHanbHUX AaHUX» yKagaHHAM BignosigHoi 3assu-Lorosopy 3a lMpoayktoMm abo

rnocnyroto KnieHT Hagae ceoto 3roay:

- Ha o06pobky BbaHkOM Ta/um CTpaxoOBMKOM MOro MNepcoHanbHUX AaHux (b6yab-sKoi
iHdopMauii, wo BigHoCUTbCA A0 KnieHTa, B TOMy 4mncni npi3Buwla, iMeHi, no-6aTbKoBI,
pOKYy, Micsaus AaTv Ta Micus HapOAXEHHS, agpecun Ta iHWe), 3 METOK BUKOHaHHSA
Jdorosopy;

- Ha npunHATTs baHkoM Ta/um  CTpaxoBMKOM piweHb Ha niacraBi o06pobku
nepcoHanbHUX AaHnx KnieHta (MOBHICTIO Ta/4M 4acTKoBO) B iH(OPMALUIMHIN cucTeMmi
Ta/un B KapToTEKax NepCcoHasibHUX AAHUX;

BaHk Ta/unm CTpaxoBWMK MakTb NpaBO 34INCHIOBATK Ail 3 NEepCOHaNbHUMU AaHUMK, SKi

noBs’s3aHi 3i 36upaHHAM, peecTpaui€n, HaKoNMYeHHsM, 36epiraHHAM, aZanTyBaHHSAM,

3MiHOIO, NMOHOBJIEHHSAM, BUKOPUCTaAHHSAM, NMOLWWNPEHHSAM, pPO3MOBCIOAXEHHSAM,
peanisaui€to, nepegayeto, 3HEOCO6IEHHSAM, 3HULLEHHSM BigoMocTen npo KnieHTa;

Y BuNaAKy HeBUKOHaHHA abo HecBOEYaCHOro BWMKOHAHHA KnieHToM 6yab-gkoro i3

3060B'13aHb, nepeabaveHoro umm [oroBopoMm, abo y pasi 3akKiHY4EHHS TepMiHiB

AOKYMEHTanbHO nNiATBEPAXEHOro 3akoHHoro nepebysaHHa KnieHTa Ha TepuTtopii

YkpaiHn abo y pasi nopyweHHsa KnieHToM nepeabayeHOro YMHHUM 3aKOHOAABCTBOM

YKkpaiHn nopsioKy peecTpauii Moro nacnopTHUX AOOKyMeHTiB, BbaHK Ma€e npaBo

npunuHnTn obcnyrosyBaHHa KnieHTa, nonepeamswn npo ue KrieHTa y NMWCbMOBIN

¢dopmi abo sSmMS-NOBIAOMNIEHHSAM i3 3a3HAUYEHHSM KOHKPETHOI AaTu MPUMUHEHHS
obcnyrosyBaHHS. 3 gaTM NpunuHeHHst obcnyroByBaHHA BaHK NMpUNWHSAE 34INCHEHHS
ornepauin 3 3apaxyBaHHsa kowTiB Ha P / MNP 3 BukopuctaHHaMm K Ta HapaxyBaHHS

BiACOTKIB Ha 3a/MWOK KowTiB (AKWO iX HapaxyBaHHa 6yno nepenbayeHo yMoBaMu

BignosigHoro Mpoaykty Ta Tapudamn);

Hapasatn KnieHTy iHdopMauito npo crtaH woro P / TP 3 BukopuctaHHam [K

/BKnagHoro (Aeno3uTHOro) paxyHKy y pasi roro 3BepHeHHs o KoHTakT-ueHTpy abo

OnepauinHoro ueHTpy (Npu KOpUCTYBaHHi NpoAaykTamu <«izibank») BWKAKYHO mMicns

BCTaHoBeHHS (iaeHTUdikauii) ocobu KnieHta, npu ubomy, baHk Ta 1Moro cniBpobiTHNKK

He HecyTb HiskOi BiANOBIAANbHOCTI 3@ MOXMBI HaAcMiAKM HagaHHSA Takoi iHpopMauii 3a

TenedbOHOM Ta He BIiANOBIJAOTb 3@ MOXAMBI  HACAIAKWM  HECaHKLiIOHOBaHOro

BMKOPUCTAHHS igeHTUdiKauinHnx gaHnx iHWKWMK, HiX KnieHT, ocobamu;

Y BuNagKy yknaaeHHst 3assu-[orosopy 6aHkiBCbkOro Bkiagy (Aeno3wnTy) 3MiHIOBaATKU

Ailouy npoueHTy cTaBKy 3a Bknagom y nopsaky, nepeabadeHomy ummM [Jorosopom Ta

yMoBaMu BignosigHoi 3aasu-Llorosopy 6aHKiBCbkoro sknaay (4enosnTy);

OTpuMyBaTM BMHAropoay 3a HadaHy Bunucky 3a PaxyHkoMm 3rigHo Tapudis baHky, npu

ubOMy 3a KnieHTOM 3anuuwaetbca npasBo obpatn 6e3onnaTtHMn WASX OTPUMaHHS

Bunuckn, BM3HAUYeHWIA MONOXEHHsS MW uboro [orosopy. baHK TakoX Ma€ npaso

oTpumyBaTu nnaty (KoOMicCilo) 3a HagaHHs iHdopmauii 3a paxyHkoMm 3acobamu GSM-

6aHKiHry Ha Mob6inbHWIA TenedoH Npo 34iMCHeHI onepauii Ta/abo ctaH PaxyHKy, AKLLO

Taka nocnyra nepeabadeHa signosigHuUM MpoaykToM Ta KnieHT BusABMB 6axkaHHS Hero

ckopuctatuck. Cepsic «GSM-Banking» He € mocnyroto no HagaHHw Bunucky;

He BukoHyBaTu onepauii, iHiuinosani [JosipeHnMn ocobamn KnieHta Ta/abo He

BMKOHYBaTW 3anoBifganbHe po3nopsaaXeHHd, HajaHe KnieHTOM BiAnMoBiAHO A0 YMOB

uboro floroBopy, skwo Taki gii KnieHta/baHky He nepeabayeHi ymoBamu BignoBigHUX

MpoaykTiB abo baHky;

Y pa3i 6e3roTiBKOBOro rnepepaxyBaHHsA KowTiB 3 PaxyHky KnieHT abo [oBipeHa ocoba

noga€e 0o baHky nnaTiXKHi AOKYMEHTWU 3rifiHO YUMHHOIO 3aKOHOAABCTBA YKpaiHW. Y baHky
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4.4.62.

4.4.63.

4.4.64.

4.4.65.

4.4.66.

4.4.67.

4.4.71.

dYHKUIA BanOTHOrO KOHTPOJIIO BUKOHYETbCS LEHTpani3oBaHo Ha piBHi [onoBHOro
odicy. 3a nepekasamu, WO NigasratoTb BaJlOTHOMY KOHTPOJIO 3i CTOPOHM baHky sk
areHTa BaJIlOTHOrO KOHTPOJIO 3riAHO BMMOI 3aKOHOAAaBCTBa YKpaiHu, BaHk Ma€ npaso
He BMKOHYBaTW MNPUINHATE Yy BigdineHHi baHky nnaTixxHe gopyyeHHs KnieHTa/[doBipeHoi
ocobn y pasi HeBigNOBIAHOCTI HagaHux [lepXxaTeneM nepBUHHUX [OOKYMEHTIB,
NiATBEPAXKYIOUYMX METY Mepekasy KOWTIB Ta AXepena NMoXOoAXEHHS roTiBKOBMX KOLUTIB
BMMOraM 3aKoHOZaBCTBa YKpaiHW, MNepeBULLEHHS CYMW MNepekasy [AO3BOJSIEHIN CyMi
nepepaxyBaHHs ToOLWo. MNMpu LbOMY, KOWTU NoBepTaloTbCs Ha PaxyHoK KrieHTa;

BaHk Mae npaBO 3A4iNCHUTM BIACTYNJIEHHS MpaBa BMMOIMM 3a BiAMOBIAHOK 3asBoOO-
JorosopoM 3a lNMpoaykTtom abo nocnyroto y 6yab-akin dopmi 6yab-sKin TpeTin ocobi y
BiAMOBIAHOCTI 3 YMHHMM 3aKOHOAABCTBOM YKpaiHM 6e3 A404aTKOBOro MOrof)XeHHs yMOB
Takoro BiactynneHHs 3 KnieHtom (6e3 3rogm KnieHta). lMpo 3aiicHeHHS Ain KnieHTt
MoBiAoOMNSETbCS baHKOM y NMCbLMOBIN OpMi BiANOBIAHO YMOB LbOro Z1orosopy;

BaHk Ma€ npaBo HagasaTu KnieHTy iHpopMaUilo, SKa MiCTUTb peksiaMHO-iHpopMaUinHni
xapakTtep (B TOMy 4uMCni WOA0 HOBMUX Ta AiOYMX NPOAYKTIB Ta nocnyr baHky Ta iHwy
iHbopMauito), [LoaatkoBumm  3acobamu  iHDOpMyBaHHSA, nNpu  uboMy  KnieHT
NOroaXXy€eTbCa 3 TWMM, WO PpO3yMie Ta npuiiMae Ha cebe BCi pu3uKK, MNOB'A3aHi i3
Hanpas/ieHHAM BbaHKOM Takoi iHdopMauii B eneKTPOHHIN ¢opMi, Ta NOroaXyerbcs 3
TMM, WO baHK He Hece BiANOBIAANbHICTb 3@ HEMOX/IMUBICTb OTPUMaHHA KfieHTOM Takoi
iHdopMauii y pasi HagaHHSA HeOCTOBIpHUX AaHUX WOAO0 OTpMMyBada Takoi iHdpopmauil
Ta/abo BiacyTHocTi y KnieHTa TexHidyHMX Ta/abo TEXHOMOMNYHNUX MOXMBOCTEN
oTpuMaHHsa iHdopmMauii JdoaaTkoBumu 3acobamu iHpopMyBaHHA. CBOKW 3roay Ha
iHpopMyBaHHA bBaHkoM 3a pgonomorow [oaaTtkoBumx 3acobiB iHdopMmyBaHHA KnieHT
Hagae abo nig 4Yac yknagaHHa 3assu-Lorosopy 3a lNMpoayktom abo nocnyrow, abo 3a
aonomoroto CABO;

OTpuMyBaTK KOMICiliHY BMHaropoay 3a obcnyrosyBaHHs [P 3 BukopuctaHHaMm [K, B
TOMYy 4ucni, akwo B KnieHTa HeMmae pgitounx MK BunyweHmx apo uboro [P 3
BUKopucTtaHHaM TK, 3rigHo yMmoB BianosiaHoro lNMpoaykty Ta Tapudis;

baHk Ma€e npaBo 3MiHUTM [laker nocnyr/TapudHuUin nnaH/nepenik nocnayr, wo
HapatTbcs 3a MpoAyKTOM y pasi HecnsiaTu CBOEYACHO Ta B MOBHOMY 06ca3i KrieHToM
Komicii 3a piuHe o6cnyroByBaHHa [lakety nocnyr abo iHwWWX nnaTt/KoMicin,
nepeabaveHnx NakeTom nocnyr.

BaHk MO>Xe npuiMaTh pilleHHs Npo BiAWKOAYBaHHSA 3a paxyHOK BNacHMX KowTie BaHky
BTpaT Bi4 HeCaHKUIOHOBaHWX ornepauiin y BUNaAKy HEMOXIMBOCTI OCKApXEHHS TakKmx
onepauin 3a YMHHMMM NpaBuUaMU MNAATIKHUX CUCTEM, Y BIiANOBIAHOCTI A0 YMHHOI Yy
BaHky T[oniTMkuM BigwkoAyBaHHA BTpaT 3a HeCaHKUiOHOBaHMMM onepauiasmm 3
€/1eKTPOHHMMW MnnaTixXHUMKM 3acobamu, emiToBaHMMM BaHKOM, 3a yMOBM SKLWO B XOA4i
MpoBeAEHOr0 po3C/igyBaHHS He BCTaHOBNEHO, Wo 6yab-aKki aii abo 6e3aisanbHICTb
Oepxatena abo KnieHta npussenu go stpatu MK, posronoweHHsa MIHy, ogHOpa3oBux
undpoBux naponie, abo iHWOI iHdopMauii, Aka [a€ 3Mory iHiditoBaTM naaTiXkHY
onepaduito, B TOMy u4ucni pekBiauTiB MK ans 34iMcCHEHHs onepauin 3a A0MNoMOorow
TenedoHy, Mepexi IHTepHeT, nowTot (63 34UMTyBaHHSA JAaHMX MarHiTHOI CMyrw,
KOHTAKTHOro abo 6e3KOHTaKTHOro uiny), abo iHwWi o6CcTtaBuHU, sIK 3a3HadyeHo B 4.4.41
Mpaswun.

BHOCKTM 3MiHKM oo 6a3u gaHmx baHky wono Homepy MobinbHoro TenedoHy KnieHta npu
3BEpPHEHHI A0 baHky @i3nyHoi 0cobu 3 aHanoriyHMM HOMepoM TenedoHy, LWASXOM
BMAANEHHA HoMepa TenedoHy 3 061iKoBOro 3anucy padiwe ingeHTudikosaHoro KnieHTa.
Mpn 3MiHi HoMepy Mob6inbHoro tenedoHy KnieHta BaHk 6110KyeE MOXMBICTb paHiwe
ineHTudikosaHoro KnieHTa 3gincHioBatn 6yab ki onepauii 3 BUMKOPUCTAHHSM LbOro
HOMepYy.

Ons pisHux uinen (noBiAOMNEHHS Npo 3MiHY TapudisB, akTUBaLUis A0AATKOBUX MOCNYT,
aKTyanisauis KOHTAaKTHMX AaHuX, 3MiHa yMoB [loroBopy, iHOpMyBaHHS MNpO poO3Mip
3aboproBaHoOCTi 3a KpeauTOM, Npo akuii, wWwo npoBoasaATbCcs baHkKOM, npoBeaeHHS
ONMUTYBaHHS NpO SKiCTb 06CNyroBpyBaHHs, AMCTaHUiHe 06cnyroByBaHHS, O0MOPMIEHHS
NMAATKHUX AOKYMEHTIB i T. 4., B TOMY 4YMCNi OTpUMaHHA 3roan KnieHta Ha BuLeBKa3aHi
Ail) BCTaHOBWUTM KOHTaKT 3 Kni€HTOM, BUKOPUCTOBYIOUM OyAb-SKi 3a3HauyeHi KaHanm
3B'a3ky (nosigomneHHsa B IB «TAS 2U», Mo6inbHOMYy [04aTKy, MNOBIAOMMEHHS B
MeceHaKepax, push-nosigomneHHs, A3BiHKM i T.4.). baHK Mae NpaBo BCTaHOBAOBATH
KOHTaKT 3 KNiEHTOM Ha MOCTIiMHiA OCHOBI.

MexaHi3M oOTpuMaHHA 3roauM Big KnieHTa 3a A0onNoOMOrow asTopu3auii  3a
AonomMoroto MobinbHOro tenedoHy Ta 3a HeobXigHOCTI MOro 3aCTOCyBaHHSA 3rigHO YMOB
[orosopy ogHopasosoro umdposoro naponto (OTP-napons) HaCTyNHWIA:

1. baHk reHepye ogHopasoBuii umdposuii naponb (OTP-naposb) i BignpaBnsie noro
KnieHTy 3 3a3HadyeHHaM iHdopMalii, aka 6yae iM nigTBepaXxXyBaTucs.
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2. Y pasi 3rogn KnieHT nepepae oTpuMMaHuii ogHoOpa3oBui umdposuin naponb (OTP-
naponb) bBaHKy WNAXOM BBEeAEHHS Y BiAMOBIAHOMY psSAKY BUMKOPUCTOBYBAHOMO
cepsicy.

3. Y pasi gKwo HoMep MobifibHOro TesiepoHy 3apeecTpoBaHmnii i 36iraetbcst 3 HoMmepom(-
amn) TenedoHy KrieHTa, BBaxa€eTbcs, Wwo KNiEHT NpuiHSAB 3anpornoHOBaHi yMOBMWU.
CTopoHM BM3HaOTb ogHopasoBun umdposun naponb (OTP-naponb) enekKTpoOHHUM
nianncom Knienra.

4. MNpwn 3piACHEHHI NNaTiXXHWUX onepauin B cUCTEMax AUCTaHUIMHOMO 6aHKiBCbKOro
obcnyroByBaHHS - BWKOHAHHA B MpOrpaMHMX KOMIMJIEKCax MaHinynauin,
CNpSAMOBaHUX Ha YCrillHe 3aBepLUeHHs riaTexy, NPUPIBHIOETLCSA A0 €/1eKTPOHHOro
nianucy KnieHTa.

3roay KnieHTa Moxe 6yTu niaTBEpAXXEHO, KPiM iHLWOro:

- [OOKYMEHTOM Ha ManepoBOMY HOCIii 3 peKkBi3uTamu, WO A03BONSKTb iAeHTUdIKYBaTH
LLer JOKYMEHT;

- [AOKYMEHTOM B €/IeKTPOHHOMY BWUINAAI i3 3aCTOCYBaHHSAM €/eKTPOHHOro umdposoro
nignucy;

- npoBefeHHSAM KnieHToM 6aHKiBCbKMX onepauii, OTpUMaHHSAM 6aHKiBCbKMX MOCAYT,
sIKe CYynpOBOAXKYETLCA OPOPMIEHHSAM KaCOBUX AOKYMEHTIB;

- BBeAeHHaM [liH-koay, MaponiB AocTtyny A0 AoAaTKy, BUKOPUCTaAHHS BiabuTka nanbus
KnieHta (3a gonomoroto TexHosnorii Touch ID), BukopuctaHHA GYHKUIT po3ni3HaHHSA
obnunyus KnieHta (3a gonomorot TexHonorii Face ID).

4.4.72. baHK TakoX Mae€ iHWi npasa, nepenbadeHi umm [orosopom, 3assamu-orosopaMmun 3a

MNpoayktamm abo nocnyramu Tta/abo YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta/abo npasa,
WO € KopecrnoHaytummm i3 obos’askamm KnieHTa, nepeabayeHmmm umMm [JOroBopom
Ta/abo YNHHMM 3aKOHOAABCTBOM YKpaiHU.

Poszpin 5. IneHTndikauina, Bepudikauina, ayreHtudgikaudia Ta BuBueHHA KnieHra

5.1.

5.2.

5.3.

IneHTndikauisa, BmByeHHs Ta Bepudikauia KnieHta / ynoBHOBaXxeHOi ocobu knieHTa, abo
nepesipka OHOBNEHHSA AaHux (SKwo KnieHT Mae paxyHku B 6aHky i 6yB paHiwe
iaeHTudikoBaHnUN) BiabyBaEeTbCs BiANOBIAHO A0 BMMOI 3aKOHOA4ABCTBA Ta BHYTPILWHIX
HOPMaTUBHUX OOKYMEHTIB baHKy.

baHk Mae npaBo BuMaratM, a KnieHT 30060B'dA3aHuii HagaTW AOKYMEHTWM i BiAOMOCTI,
HeobXxiaHi ansa igeHTudikauii, Bepudikauii Ta BuB4YeHHs KnieHTa, 3’'acyBaHHs Moro ocobwu,
CyTi AianbHOCTI, diHaHCOBOro cTaHy, NpoBeAEHHS 3aX0AiB HanexHoi nepesipku KnieHTa. ¥
BMNAaAKy He HagaHHs KnieHToM HeobXigHMX OOKYMEHTIB, BiAOMOCTEN YM HAaBMUCHOI noaadi
HenpasAuBMX BigoMocTen npo cebe, PaxyHOK He BiAKPUBAETLCA, @ Y BUMNAAKY HASABHOCTI
paHiwe BiakpuTUX PaxyHkiB, baHk BigMoBnsie KnieHTy B 34iMCHEHHI 06CcnyroByBaHHS.
BaHky 3abopoHsieTbCs (3@ BWMHATKOM BMNaAkis, nepeabaueHnx pesonouisMn Paau
Besnekn OOH) BcTaHoBMOBATWM AiNOBI BIAHOCMHM Ta MPOBOAUTUM BWMAATKOBI (iHAHCOBI

onepaduii, HagaBaTu ¢iHaHCOBI Ta iHWI noB'A3aHi nocnyrn npsmMmo abo onocepeakoBaHoO 3

5.4.

5.5.
5.5.1

5.5.2.

5.5.3.

5.5.4

KNiEHTaMW, AKi €:

e ocobamu Ta/abo opraHizauigamm, SKMX BKAKOYEHO A0 Nepeniky ocib;

e ocobamu Ta/abo opraHizauiamu, SAKi AilOTb Big iMeHi Ta 3a AopydeHHSM ocib Ta/abo
opraHisauin, SKux BKIKOYEHO 40 neperiky ocib;

e ocobamum Ta/abo opraHizauismu, kMMM npsaMo abo onocepenKoBaHO BOJIOAIKTbL YM
KiHUueBMMN b6eHediuiapHMMK BRacHMKaMn SKUMX € ocobm Ta/abo opraHizauii, sSkux
BK/IIOYEHO A0 nepeniky ocib.

BuwesasHadeHi 3abopoHM, 3acCTOCOBYHOTbCA TakKoX Yy pasi, aKkwo baHky Bigomo, wWwo

KOHTpareHToM diHaHcoBOi onepauii abo ¢iHaHCOBOK YCTaHOBOK, sKa 3abesneuye

3AaiCHeHHs diHaHCOBOI onepaldii, € ocobu, 3a3HayeHi BuLe

baHk 3aincHI0e IneHTudikauito Ta Bepudikauito KnieHTa npu MOoro 3BepHeHHi:

. Y BigaineHHs baHKy - Ha niagcTaBi AOKyMeHTa, WO nocsigyvye ocoby Ta BignosigHO A0

3aKOHOAABCTBA YKpaiHM Moxe 6yTn BMKOPUCTAHUM Ha TepuTopii YKpaiHn Ansa yKnaaeHHs

npaBoumnHiB. KnieHT BBaXaeTbCs paHiwe igeHTMdikoBaHMM Yy pasi BiANOBIAHOCTI
pEKBI3UTIB AOKYMeHTa, Lo noceigyye ocoby, iHdopmauii, wo MicTuTbca B 6asi gaHux

BaHky;

B KoHTakT-ueHTp 3riaHo MpaBun obcnyroByBaHHA @i3ndHMX ocCi6 y cuctemi «24-hour

TASPhone Banking» (JoaaTtok 7 Ao ui€i Ny6niyHoi npono3uuii). IHpopMauia, oTpumaHa B

pe3ynbTaTi IgeHTudikauii, noBuHHa BignosigaTh iHdopMauii, Wwo MictTuteca B 6asi gaHux

BaHky

B OnepauiiHnii UeHTp Ta B MeceHgxepax (npun o6cnyroByBaHHi 3a npoAyKTamu

«izibank») BignoBigHO A0 BHYTPIWHIX Npoueayp;

. B IB«TAS 2U»- Ha nigcTaBi JloriHy Ta napameTpiB, BU3Ha4YeHMX Ha canTi Ib «TAS 2U».
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5.5.5.

B MecCceHAXepax — ANa HagaHHS iHdopMauiiHMx nocnyr. HagaHa KnieHToM iHdopMauin
MOBMHHA BignoBigaTh iHdopMauii, Wwo MicTuTbCca B 6a3i gaHmnx baHky;

5.6. baHK Ma€ npaBo BWKOPWUCTOBYBATM iHMOpPMaUito WoAO0 iAeHTUdIKaUinHMX AaHNX KNIEHTIB -

5.7
5.7

5.7.2.

5.7.3.

5.7.4.

U1
N N

5.7.8.

N o

®di3nyHMX 0cib, oTpuMaHy y nopsaaKy, BM3HAYEHOMY HOPMATMBHO-NPaBOBUMU aKTaMu
HauioHanbHoro 6aHky YkpaiHu 3 nutaHb iHAHCOBOIro MOHITOPUHTY:
- 3a AOMOMOrol0 HauioOHANbHOI CUCTEMM eNeKTPOHHOI ANCTaHLUiMHOI iaeHTUdiIKauil disndHmnx

oci6 (gani - cuctema BankID, sika oTpMMaHa Ha nigcTaBi AOroBOpYy AOpPYYEHHS 3 6aHKOM,
AKUN € abOHEHTOM-iAeHTUdIKaTOPOM;

- Big areHTa (topnanyHoi ocobu - pesuaeHTa, di3nMYHOI ocobu - pesuaeHTa) Ha niacTasi

AOroBOpY AOPYYEHHS LWOAO 34iNCHEHHS igeHTUdiIKauii;

. baHnk 3piicHioe AyTeHTudikauito KnieHTa npmn Moro 3BepHEHH:
1.

B BiaaineHHs BaHky - Ha niactaBi AokyMeHTa, BUTpebyBaHuX BaHkOM BiaAnoBigHO A0
3aKoHOoAaBCTBaA YKpaiHu;

B KOHTaKT-LUEHTp - MOXe 3AiNCHIOBaTUCA 0AHMM abo aekinbkoMa i3 3a3HayeHmnx cnocobis
3rigHo Mpasun obcnyrosyBaHHSA disnuHMX ocib y cuctemi «24-hour TASPhone Banking»
(Qopatok 7 po uiei My6niyHoi npono3uuii). IHdopmauia, oTpumaHa B pe3ynbraTi
AyTeHTudikauii KnieHta, noBuMHHa Bianosigatn iHdopMauii, Wwo MictuTbcsa B 6asi AaHux
BaHky;

B OnepauinHnii uUeHTp Ta B MeceHaxepax (Npu obcnyroByBaHHi 3a npoayKTamu
«izibank») BignoBiAHO A0 BHYTPILHIX Npoueayp;

B COBO - 3a naponem, ogHopa3oBMM undposuM naposiem (OTM-naponem), HanpaB/eHNM
JepxaTtento kapTkm B SMS-noBigoOMNeHHi Ha 3apeecTpoBaHWM HoMmep Mob6ifbHOro
TenedoHy / Push- nosigomnenHi, ELIM, ab6o y Bunaaky, £AKWO Taka QyHKUIg
nepegbavyeHa MobinbHUM TenedoHoMm (cmapTtdoHOM) KnieHTa, 3a AOMNOMOrot
BUKOPUCTaHHS 6IOMETPUYHUX AQHUX;

B MeceHAXepaxX — MOXe 34iNCHIOBaTUCA ANs HagaHHsa iHdDopMauiiHMX NOCnyr, NMOBUHHA
BignosigaTu iHdopMauii, Wo MicTuTbCcs B 6a3i gaHmnx baHky;

y 6yab-aKux Toukax npogaxis baHky;

KnieHT BCTaHOBMBWM Ha CBOEMY CMapTdOHi Mob6inbHMN O0AaTOK HAAA€E CBOK MOBHY
3rogy (B TOMY 4uCni i enekTpoHHy) Ha 06pobky, 36epiraHHa Ta nepepadyy baHkKOM
nepcoHanbHux AaHux KnieHTa (3okpemMa, npissuwa, iM’'s, no 6aTbkoBi, AaTn Ta Micus
HapoAXXEeHHS, FPOMAASIHCTBA, CTaTi, BiKy, Micus npoxuBaHHS (dakTM4YHOro Ta agpecwu
peecTpauii Micus npoXuBaHHA), HOMepiB 3acobiB 3B'A3Ky, Yy TOMY 4uCAi: HOMepy
TenedoHy/dakcy (B ToMy umncni pobouoro, MmobinbHoro, Homepy TenedoHy 3a agpecoto
peecTpauii Micuss npoxuBaHHS abo (aKTUUYHOrO MNPOXMBAHHSA), aApecu eNneKTPOHHOI
nowTK, AAaHUX MNACNOPTHOro AOKyMeHTa, abo iHWOro AOKYMeHTa, Lo MocBig4vye ocoby
KnieHTa/nacnopTHMx aaHux abo gaHuMX iHWOro AOKYMEeHTa, Wo noceigvye ocoby KnieHTa
(B TOMY u4umcni cepii, HOMepy, KUM Ta KONMM BMAAHWIA AOKYMEHT, WO nocBigyye ocoby, a
TakoX Bciei iHWOi iHdopMauii, 3a3HayeHoi B TaKOMYy/TakuX [AOKYMeHTi(-ax)),
iaeHTMdikauinHoro Homepy/peecTpauinHoro HoMmepy 061iKoBOi KapTKu, CIMEMHOIO CTaHy,
piBHS OCBiTM, crieuianbHoOCTi/Npodecii, TpyaoBoi AisnbHOCTI (B TOMY unchi, micust poboTy,
nocaau, crtaxy Ta gocsigy poboTu), couianbHOrO0 Ta MalHOBOro CTaHy, PiBHSA AOXOAIB,
doTorpadiin, iHpopmauito npo KnieHta gk npo ¢ismyHy ocoby Ta/abo ¢isnyHy ocoby-
nianpuemus, Ta/abo Sk npeactaBHMKa iHWOI ocobu, gaHMX CBIAOUTB MpPO AepXXaBHY
peectpauito  di3ndHOi ocobu-niagnpuemMus, IHWKUX AOKYMEHTIB Npo NiANPUEMHULLKY
OiSNbHICTb @i3nyHOi ocobu-nignpuemus, y T.4Y. WOAO MOro CUCTEMM OMNOAATKYBaHHS,
OaHMX WoAo Micus 34iMCHEeHHS NigNPUEMHULBLKOI AiSSIbHOCTI TOLWO), @ TaKOX iHwa
iHbopMauis, wo crtana sigomMa baHKy, 3 AOKYMeHTIB, BUAAHMX Ha iM'a KnieHTa, y TOMy
ymcni TUX, WO HapaHi abo 6yayTb HapaHi KnieHToM baHKy Ans yknaaeHHs, 3MiHu,
po3ipBaHHS, BMKOHaHHA [JoroBopy Ta/abo AOKYMeHTiB, BUAAHMX Ha iM'a KnieHTa, y ToMy
ymcni TUX, WO HagaHi abo 6yayTb HagaHi KnieHtom BaHKy §IK npeacTaBHMKOM iHLIOI
ocobu; Ta/abo 3 nmignncaHux KnieHToM AOKyMeHTiB (B TOMy umucni 3 baHkoMm); Ta/abo 3
BigomocTeln, ki KnieHT Hagas Ta/abo HagacTb B ManbyTHbOMY BaHKy, K B MMUCbMOBIN,
€/IeKTPOHHIN, Tak i B ycCHin dopmi (Hagani — «MepcoHanbHi AaHi»).

3roga KnieHTa HagaeTbcs woao lMepcoHanbHMX AaHUX 30KpeMa, asne He BUKIIIOYHO, B
HacTynHux obcsarax ta/abo Bunagkax (B YKpaiHi Ta 3a KOpAOHOM):

5.7.8.1. 4dka BianoBiAHO A0 3aKOHOAABCTBa YKpaiHW BXOAATb A0 CKNady KpeauTHOI icTtopii—

po/sig/depes 60po0 KpeaUTHUX ICTOPiN, SAKi CTBOpPEHi Ta 34INCHIOWTb AiSNbHICTb
Bi4MNOBIAHO A0 3aKOHOAABCTBa YKpaiHM, 30KpeMa, 610p0o KpeanTHUX iCTOPIiN 3 SAKUMMU
cnisnpautoe baHk.

KnieHT norog)Xyerbcs 3 TMM, Wo baHk Ma€e npaBo HagaT HeobxiaHy iHpopMauito
wono ¢opMyBaHHS KpeaUTHOI icTopii iHWKMM ocobaM, akuM us iHbopMauis HeobxigHa
ONs BMKOHaHHSA CBOiX (yHKUin abo HagaHHa nocnyr baHky B 06casi, akun bype
BM3Ha4YyeHO BaHKOM CaMOCTIMHO 3 ypaXyBaHHSAM BMMOI 3aKOHO4aBCTBaA YKpaiHu;
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5.7.8.2.

5.7.8.3.

5.7.8.4.

5.7.8.5.

5.7.8.6.

5.7.8.7.

5.7.8.8.

5.7.8.9.

HauioHanbHOMYy 6aHKy YKpaiHM, B T.4. 3 METOK BKJOUYEHHS [MepcoHanbHUX AaHUX Ta
iHWoOi kKoHdigeHuinHoi IHdopmauii o KpeauTtHoro peectpy HauioHanbHoro 6aHky
YKpaiHn, Aep>aBHUM, CYAOBUM, MPaBOOXOPOHHUM, KOHTPOJIIOKYMUM, NOAATKOBMM Ta
iHWMM opraHam Ta ocobam, HOTapiycam y Bunagkax, nepenbadeHMx UYNUHHUM
3aKOHOAABCTBOM YKpaiHK, a TakoX y BuMnagkax, koam obpobka lNMepcoHanbHUX AaHMX
HeobxigHi BaHKy 3 MeTO 3axMCTy CBOiX Npas i iHTepeciB Ta/abo HedonyLweHHS iX
MOpYyLUEHHS;

ONST BU3HAYEHHS PiBHSA TENEeKOMYHiKauilMHOI moBeAiHKM ska Moxe OyTum OoTpuMaHa
BaHkoM 3a BiAnMoBiAHMMM aoroBopaMm 3 MOGINbHMMKM ONepaTOpaMU Ta iHTEpPHET-
nposanaepamu;

AN BM3HAYEHHS1 MNOBeAiHKM Ta iHWOI CcTaTUCTM4YHOiI iHdopMauii, ska Moxe 6yTu
oTpuMaHa baHkoM 3a BigMoOBIAHMMM AOroBopaMu Big OyAb-SKUX HOPUANYHUX OCID,
BK/IIOYAKOUYM asie He obMeXyluyncb npoBangepamm NOCAyr 3 MPUMMaHHS TFOTIBKU Ta
IHTEpHET-eKBaMpUHry;

npuBaTHUM ocobam, isanyHMM ocobam (B T.4. cyb’ekTam MiANPUEMHMULBKOI AiSSIBHOCTI
Ta/abo camo3aliHATMM 0cobaM) Ta opraHilauisam ans 3abesneyeHHs BUKOHAHHSA HUMK
CBOiIX dyHKUiN Ta/abo HagaHHA nocnyr baHky BiAnNoBiAHO A0 odOopMNeHUxX
poBipeHocTeln Ta/abo yknageHux Mixk tTakmmm ocobamm Ta baHkoM gorosopis, Ta/abo
ANna npencrtasneHHsa iHTepeciB baHKy nig 4ac 3axucty BaHKOM CBOIX iHTepeciB Yy
BMNAaAKY HeBUKOHaHHS Ta/abo HeHanexXHoro BWMKOHaHHA KnieHToMm/Mopyuyntenem/
3acraBogasueM/InoTtekogaBueM/ NapaHToM CBOiX 3060B’s3aHb 3a [loroBopom Ta/abo
6yab-KUMM HWKWMW [OroBOpaMKU, Yy TOMY 4MUCAI [OroBopamMum Mpo BiACTYNAEHHS
npaea BMMOIM, AOroBopamu, WO 3abe3nevyoTb BUKOHAHHSA 3060B'a3aHb KnieHTa 3a
JloroBopoM, 3a yMOBM nonepea)XeHHss baHKOM Takmx LpuanYHMX Ta @di3ndyHuUX ocid
npo iXx 060B’A30K He po3rosowysBaTy UK iHPOpMaLilo i HE BMKOPUCTOBYBaTK ii Ha
CBOH KOPUCTb UM Ha KOPUCTb IiHWKMX o0ci6, KpiM BuNaakie, nepegbayeHux
3aKOHOA4AaBCTBOM YKpaiHu;

3aranbHy iHgopMauilo, WO CTaHOBUTb OaHKIBCbKY TaeMHMUIO (BiAOMOCTi LWoA0
3aboproBaHocTi nepea baHkoM, cyTi gisnbHocTi Ta diHaHcoBoro craHy KnieHTa),
iHWKMM 6aHkaM B obcarax, HeobxigHWUX Mig 4Yac HagaHHS KpeauTiB, 6aHKIBCbKUX
rapaHTin, i3 3abe3nedyeHHsM BMMOI LWOAO HeAonyWweHHs ii HecaHKWiOHOBAHOro
pO3rosioWeHHS;

npaso 3BepTaTuca 3a iHdopmauieto npo KnieHta Ta/abo HagasaTw iHdoOpMaUio npo
KnieHta po iHwWux oci6/iHwnm ocobam, ki nos'sA3aHi 3i KnieHTOM poAVMHHMMY,
ocobuctmmm, ginosnmmn, NpodecinHNMMmM CTOCyHKaMu;

6yAb-gKnM iHWKUM ocobaM, WO rapaHTyTb MOBEPHEHHA oOTpuMaHoro KnieHToM
Kpeauty (nopyuutensaMm, CTpaxoBMKaM, MaWMHOBWUM [MOPYy4YUTENsM); CTPaxOBii
KOMMaHii, ska 34iACHIOE CTpaxyBaHHS XUTTS Ta 340poB’a KnieHTa, noro 3060B’'a3aHb
3a KpeauMTaMn, MalHa, Wo opopMIIETLCA B 3aCTaBy 3a KpeamuTOM TOLLO;

HeobxiaHoi 6yab-aKnM iHWKWM ocobam — KOHTpareHTaM (napTtHepaM) baHky, ki 6yayTb
3a5lyyeHi OCTaHHIM Ha [AOroBipHiM OCHOBI A0 npouecy obcnyroByBaHHS bBaHKOM
KNIEHTIB 3 METOK HasIeXXHOro BUKOHaHHSA BaHKOM yMOB yknageHoro [jorosopy Ta/a6o
YMOB 6yAb-SIKOrO iHLWOro 40roBopy;

5.7.8.10. HeobxiaHOI Npu nepegadi/oTpuMaHHi iHpopmauii - Ao/Bia/vyepes €EanHY iHpoOpMaUinHy

cucteMy «PeecTp nosnyanbHUKIB»

5.7.8.11. HeobxiaHOI Npu OTpUMaHHiI/BHeCeHHi iHdpopMauii 3/40 BiagNoBiAHMX peecTpiB (30KkpeMa,

ane He BUWK/OYHO, 3 PeecTpy npaB BRacHOCTi Ha HepyxoMe MaWHO), B SIKUX
36epiraeTbcsa iHdopMaLlia WoAo Ccy6 €KTa MNepCoHanbHUX AaHWUX, Moro diHaHCOBOI
AiSNbHOCTI, MaWHa, sike HadaHo abo MNpOMNOHYETbCs Yy 3abe3neyvyeHHS BUKOHAHHSA
3060B " 93aHb 3a [loroBopoM Ta/abo 6yAb-AKUM iHIIMM [OrOBOPOM, KA HeobXiAHa
BaHky npotsrom gii Jorosopy Ta/abo 6yab-sKOro iHWOro AOroBopy YKAageHoro 3
KnieHTOM, 3 MeTO BMKOHaHHS LbOro AopydyeHHs baHk Mae npaBo Haacunatm
/oTpuMyBaTK BiANOBI4HI 3annTw/BigNoBIAai;

5.7.8.12. HeobxigHOI iHWKMM ocobam (HoBMM KpeamTopam KnieHTa) y BMNaaKy BiACTYM/EHHS

(nepepadvi) baHkoM cBOiX npaB 3a [oroBopoM iHWMM ocobam, Ta/abo y Bunagky
BUHMKHEHHS Yy bBaHKy HaMipy 34iMcCHUTM Take BiACTynaeHHs (nepegady) 4o
daKTM4YHOro Moro 3AiACHEHHS 3 METOK BWUKOHaHHA bBaHKOM, $K nepBiCHUM
KpeautopoM KnieHTa, BiAnNoOBiAHMX NosoXeHb LuBinbHOro koaekcy YkpaiHu
BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHu;

5.7.8.13. HeobxigHOi iHWKMM ocobaM ansa 3abesnedeHHS BUMKOHAHHA HUMM CBOIX (YHKLUiN abo

HadaHHA nocnyr baHKy Bkaw4awum, ane He obMexyl4yucb nocayramm 3
BignoBiganbHoro 36epiraHHs AOKYMEHTIB, BeAeHHS apxiBiB, NMpoBeAeHHS 3axopais
lwoao BperyntoBaHHs 3aboproBaHocTi 3a [oroBopoM Ta/abo 6yAb-sIKMM  iHLWIWM
[OroBOpOM TOLWO BigMOBIAHO A0 YKAaAeHMX MiX Takmmm ocobamum (opradisauissmm) Ta
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BaHkoM goroBopiB 3a yMOBM, WO nepepbaveHi gorosopamum dyHKUii Ta/abo nocnyrm
CTOCYHOTbCSI OCHOBHOI Aisi/IbHOCTI BaHKy, sIKy BiH 3A4IMCHIOE Ha NiaCTaBi OTPUMAHMX
6aHKiBCbKOI niLeH3ii Ta NMCbMOBMX A03BONIB Ta/abo crnpsiMOBaHi Ha BUKOHAHHSA YMOB
Jorosopy Ta/abo poroBopiB, 3a SKMMW HaJa€ETbCA 3abe3neyeHHS BWUKOHAHHSA
30608B'sA13aHb 3a [JoroBopowm;
5.7.8.14. ocobaM, WO MalTb iCTOTHY y4dacTb Yy HOPUANYHIN ocobi - BaHky Ta/abo ocobam, siKi €
KoHTponepamn baHky; Ta/abo BXoasTb A0 rpynm KOMMaHIiN y4yaCHUKOM sKOi € baHk;
Ta/abo ocobaM, ki HagatTb BignoBiaHI nocnyrn baHky B YkpaiHi Ta/abo 3a
KOPAOHOM, B TOMY 4uUChi, HeobxiaHMX ans igeHTUdikauii Ta OuUiHKM AOCTOBIPHOCTI,
HaAiMHOCTI, NNATOCAPOMOXHOCTI, @ TaKOX MAaTiXKHOI Aucumnninm KnieHTta, ans
obcnyroByBaHHSA nporpaMHoro 3abe3nedeHHs, sIKi BUKOPUCTOBYHOTbCA baHkoM 3
METO0 3AiliCHEHHS 6aHKIBCbKMX orepauin.

5.7.8.15. iHO3eMHMM iHAHCOBMM yCTaHOBaM, 3a MOCEPEAHMLTBOM SKUX 34IANCHIOKTBCA BXiAHI
SWIFT- nnatexi Ha kopuctb KnieHta B 006cCs3i, HeobxigHOMy Ans BiaKpUTTS
obnikoBoro 3anuncy KnieHTy Ta 34iNCHEHHS BiANOBIAHMX MAaTeXiB.

5.7.9. KnieHT TakoX Aa€ 3rogy Ha 3anydeHHs A0 crniBnpaui B paMmkax gaHoro [orosopy, TpeTix
oci6. Mpu uboMy, KnieHT Aa€ 3roay Ha Te, WO iHpopMauis, Wo cTocyeTbcs KnieHTa Ta
JoroBopy (Bkato4datoum iHdpopMauito, HagaHy KrnieHToM baHKy B 3B'A3Ky 3 yK/IaAE€HHSM
JoroBopy Ta iH(OpMaLito Lo MICTUTb 03HAKM BaHKIBCbKOI TAEMHWULI) CTaHEe BiIOMOKO LIMM
TpeTiMm ocobam An9 KOHMIAEHUIMHOIrO BUKOPUCTAHHA (B TOMY YMCAi B 3B'A3KY 3 HaJAaHHAM
nocnyr, o6pobKoto AaHMX, CTaTUCTUYHOI 3BITHICTIO Ta yNpaBaiHHAM pU3nKamm).

5.7.10. KnieHT Hapae baHky p[03Bin Ha BigobpaxxeHHs cTaTycy HasBHOCTI y KnieHTa
MnaTikHOi KapTkm B Mob6inbHOMY AoAaTKy iHWMWX KAIEHTIB bBaHKy, WO MawTb cepen
MeTaaaHux cmapTdoHy TenedoHHUn Homep KnieHTa.

Takox KnieHT Hapae baHKy [03Bin, 3 MeTOW LWBWUAKOMO 34iMCHEHHS nepekasy
KowTiB 3a ponomorotw MobinbHoro pgoaaTky, 36epiratm Homepu TenedoHiB Ta iMeHa
KOHTAKTIB Ta iXHi 306pa)eHHs, WO MiCTATbCS B MeTagaHux cMmapTdoHy KnieHTa. Mpwu
uboMy BbaHk He 36epirae 6yab-sKMX IHWWUX AaHUX, WO MICTATbCSA ceped MeTagaHux
cMapTdoHy KnieHTa.

5.7.11. 3roga KnieHta Moxe 6yTu BigknukaHa K/i€eHTOM WNSXOM HadaHHS MUCbMOBOI
3a89BM Ha iM'a Ta agpecy baHky. lNMogaHHA Takol 3asBM BBaXae€TbCs NiACTaBO ANs
posipBaHHs [orosopy. [lpn BUKOHaHHS KnieHTOM, WO NogaB TaKy 3asBYy, BCiX
3060B’a3aHb nepen baHkoM 3a [orosopoM, [lorosip BBaka€TbCHA po3ipBaHuii Ha 30-1
OeHb, a baHk 3060B'A3aHui:

- Npm3ynuHuUTM 06pobKy nepcoHanbHMX aaHnx KnieHTa;

- noBepHYTW KnieHTy iHdopMaLito, ska Ma€e o3Haku lNMepCcoHanbHUX AaHUX.
3acrtepexeHHsA! baHk Mae npaBo 36epiratu [llepcoHanbHi paHi KnieHTa Ta AOKYMEHTH
nianuncani KnieHTom B Uingx nepeabadyeHnx 3aKOHOAABCTBOM YKpPaAiHM Ta HOPMATUBHUMKW aKTaMMu
HBY.

5.7.12. MignncaHHam Jorosopy KnieHT TakoX NiATBEpAXYE, WO:

- NMUCbMOBO MOBIAOMNEHUI NMPOo MeTy 360py Ta 06pobku MNepcoHanbHUX AaHux KrieHTa

Ta ocib6, akuM nepepatoTbcsa MNMepcoHanbHi gaHi KnieHTa;

- MOrOAXYETbCS Ta HaJa€ AO03BiN Ha 3MiHYy MeTu 360py Ta 06pobkm [NepcoHanbHUX
AaHux Knienta, npo wo KnieHT 6yae nosBigOMAEHUM LWWASXOM pO3MilleHHS BaHkoM
BiANOBIAHOIro MOBIAOMNEHHS Y 3arasibHOAOCTYMNHUX Micusax y BigaineHHi baHky Ta Ha
CanTi baHky B Mepexi IHTepHeT.

- NOBIAOMIEHUN NPO BK/IOYEHHS [lepcoHanbHMX aaHux KnieHta o 6a3n nepcoHanbHUX
DaHNX KNieHTiB BaHKy;

- MOBIAOMJIEHMA NPO NOPSAOK BUKOPUCTAHHS lNepcoHanbHUX AaHUX, KU nepenbavac
Aii baHky wono o6pobkn UMX AaHMX, B TOMY 4YUCAI BUKOPUCTaHHS [MepcoHanbHUX
AaHuX npauiBHMkamm baHKy, BignoBigHO A0 iX npodeciitHux um cnyxb6oBux abo
TpyAoBux 060B A3KiB, Aii W0A0 iX 3axUCTy, @ TakoX Ail WoAo HaAaHHS MOBHOM0
npaBa 06po6ku MNepcoHanbHUX AaHUX iHWKUM cy6’ eKTaM BiAHOCMH, MOB A3aHUX i3
lMepcoHanbHUMU JaHUMN;

- MOBIAOMJIEHM NPO MNOPSAOK MOWMPEHHS lMepCcoHanbHUX AaHuX 6yab-skuMM ocobam,
akun nepegbavae gii baHky woao nepegadi Bigomocten npo @ismuHy ocoby 3 6asu
nepcoHanbHUX AaHUX;

- MNOBIAOMMEHU NpPO MOPSAOK AO0CTyny A0 [lepCcoHanbHUX AaHMX HWKUX 0Ci6, sAKkui
BU3Hauyae aii baHky y pasi oTpMMaHHA 3anuTy Bi4 iHWOI ocobu Woao AoCTyny A0
MepcoHanbHMUX AaHWX, Yy TOMY 4YMCNi nopsaaok AOoCTyny cy6' ekTa nepcoHanbHUX
JaHnX o BigoMocTen npo cebe;

- MOrOAXYETbCSA 3 PEXMMOM BUKOPUCTaAHHS iHGOpMauii, 3a3Ha4vyeHoi y uboMy [lorosopi;

- AaHa 3roga (po3Bin), HagaHa KnieHToM Ha 36ip Ta 06pobky [MepcoHanbHUX AaHUX
KnieHTta, He BuMara€ 3giicHeHHs BaHKOM MMCbMOBMX MOBIAOMMEHbL NMPO Mepegavy

46



MepcoHanbHUx aaHux KnieHTta iHWKMM ocobam;
- KnieHT He MaTmMe A0 baHKy XOAHMX NpeTeH3il B pasi BUMHEHHS OCTaHHIM 6yab-aKoi
Aii, HacTaHHA noAii, 3a3HayeHol B LboMy [lorosopi;
y BUNaAaKy BigMoBM baHKy B yknageHHi 3 KnieHTom 6yab-sikoro gorosopy, KrieHT
Haga€e baHky 3rogy Ha o06pobky T[lepcoHanbHMx gaHux KnieHta B uUingx
iHbopMyBaHHS Moro npo 6yab-fIKi MpoayKTM i nocnyru, WO HagatoTbca baHkoMm,
6yab-sgknM cnocobom, y TOMYy 4YMCAi BMLWenepeniyeHnmm;
HagaHa KnieHTom 3roga (#o3Bin) Ha 36ip Ta 06pobky MepcoHanbHMX AaHux KrieHTa
OI€E NPOTArOM HEBU3HAYEHOIO CTPOKY;
- npu 3MiHi lNepcoHanbHMX AaHux KnieHTa BiH 3060B’A3aHM HEBiAKNAAHO HapaTw
BaHky iHdopMauito Npo Taki 3MiHK, 3 HaJaHHSAM OpuriHaniB BiAMNOBIAHNX AOKYMEHTIB
ANs BHeceHHs ocobuctmx lMepcoHanbHMx paHux KnieHta B 6a3y nepcoHanbHUX
DaHNX KNieHTiB baHky;
NMMCbMOBO MOBIAOMJIEHMI NPO BCi NpaBa, BM3Ha4yeHi 3akOHOM YKpaiHu «[po 3axuct
nepcoHanbHUX AaHUX>», B TOMYy 4ucCiai Npo npasa, nepeabayeHi cr.8 3akoHy YKpaiHu
«[Mpo 3axUCT nepcoHanbHUX AaHUX>.

5.7.13. 3 MeTok nogadvi baHkoM [0 opraHiB HauioHanbHOI noniuii YkpaiHu 3asBu

6.1.

6.2.

(noBiAOMAEHHS) MPO KpWUMiHANbHE MpPaBOMNOpPYLWEHHS, SKuM KrieHTy K noTepninomy
3aBAaHO MoOpanbHOoi, ¢i3nyHoi abo ManHoBoi wkoan, KnieHT Hapae baHky 3roay Ha
nepefady opraHaMm HauioHanbHOT noniuii YkpaiHu Noro nepcoHanbHUX AaHUX, PO3KPUTTS
iHdhopMauii, Wwo MicTuTb 6aHKIBCbKY TAEMHULUIO Ta BJIACHWUKOM SIKOi BiH €, B TOMY 4MChi
ane He BUKJITKYHO:

1) BiZoMOCTi uM CyKynHiCTb BigomMocTelt npo KnieHTa, WO HaaawTb 3MOry Koro
ineHTndikyBatm (B TOMY 4uMChi npi3Buwe iM’a no-6aTbKoBi, peecTpauiiHUin HOMep
06nikoBOi KapTKM MNiaTHWUKa noaaTkiB, Homep TenedoHy, e-mail, macnopTHi AaHi,
daKTUUHe Micue NpoXMBaHHS, Micue poboTu);

2) BiaoMocTi npo PaxyHku KnieHTa, BiakpuTi B BaHKy;

3) onepaduii, 3a PaxyHkaMu, BiaKpUTUMUK B BaHKy Ha iM’s KnieHTa;

4) BiAOMOCTI LWOAO 3a/MMLWKY KOWTIB HAa PaxyHKax, BiAKPUTMX B BaHKy Ha iM's KnieHTa;

5) BigomocTi woao pekBi3uTiB MnaTiXkHMX KapToK, BUAaHMX B BaHKy Ha iM’s KnieHTa;

6) BigoMocTi woao aapecu ATM, B akoMy 6yna 3aiicHeHa onepauis 3i 3HATTS FPOLOBMX
KowTiB 3 KapTkoBMX axyHKiB KnieHTa, Biakputnx B baHky;

7) maTepiann ¢oTo- Ta BiAEO3MOMKM OTpPMMaHi Mig 4Yac 3HATTS Ta/abo MOMOBHEHHS
PaxyHky KnieHTa;

8) 6yab-AKi iHWIi BiAOMOCTI, SiKi HeobXxigHO 6yAe HaAaTu Ha 3anuT opraHiB HauioHanbHOI
noniuii YkpaiHu.

Po3ain 6. 3actaBa MaifHOBUX NpaB, BiACTYNJIEHHA MallHOBUX NMpaB Ha OTPMMAHHSA

rpowWOBMUX KOLITIB

AKwo iHwe npsaMo He nepepnbayeHo ymoBaMu 3asB-[oroBopiB 3a [lMpoaykTtoMm bBaHKy,
KnieHT y akocTi 3abe3neyeHHs BMKOHaHHSA CBOIX 3060B’A3aHb 3a 6yAb-AKMMKW 3asBaMu-
JoroBopamu, WO BW3HA4eHi B HaCTynHOMY NYHKTI uboro [florosopy, nepepa€e baHky B
3acTaBy, Hajani ansa uinen uboro posdiny - «lpeamet 3actaBu»: (1) MainHoOBI NpaBa Ha
CBOM 3apobiTHY nnaTy (8K Ha HapaxoBaHy, OTPMMaHy Ta/abo we He oTpuMaHy KrieHToM,
Tak i Ha Taky, wo 6yae HapaxoBaHa i oTpuMaHa Kni€eHTOM B ManbyTHbOMY) Ta Ha iHLI
BMAN aoxoais KnieHTa, Ta (2) manHoBiI nNpaBa KnieHTa Ha OTPUMaHHSA rpoLWOBUX KOLWTIB B
NoBHOMY 06cA3i (CyM AenO3UTHOro BKaAy/Aen03UTHUX BKAAIB Ta MPOLEHTIB, 3alULWKIB
Ha MP/MP 3 BukopuctanHam MK, Ta npoueHTiB, HapaxoBaHUX Ha Taki CyMu), aKi HanexaTb
Knienty Ha niactasi [orosopy /LorosopiB 3a [poaykTtoM bBaHKy, sKi yknageHi Mix
KnieHToM i BaHKOM, Ta € UYMHHMMW Ha MOMEHT (aKTUYHOrO 3BEPHEHHS CTArHEHHS Ha
MpeameTr 3actaeBu, a baHk npuiiMae noro y 3actaBy Ta HabyBa€e npaBo ojepxatu
3a[0BOJIEHHSA CBOIX BMMOI 3a paxyHok [lpeameTa 3actaBum y NMOBHOMY 06CA3i nepeBaxXHO
nepen iHWKMMK  KpeauTopamm KnieHTa, £AKWO iHWe He BCTAHOBMAEHO UYUHHUM
3aKOHOAABCTBOM YKpaiHu.
MpeameT 3actaBu nepepaerbca KnieHToM BaHKy y AKOCTi 3abe3neyeHHs BUKOHAHHS CBOIX
3060B'A3aHb 3a 6yAb-IKMMKM OOroBopaMu, WO YyKiageHi / MOxXyTb 6yTu yknageHi Mix
KnieHtoM Ta BaHKOM, B TOMY 4U1C/i, afie He BUKJ/TIOYHO:
- 3asiBaMM-40roBopaMun Ha BigKpuTTS Ta obcnyrosyBaHHs MP/MP 3 BukopuctaHHam MK,
- KpeauTHUMU AOoroBopamu, yknageHUMun mixk baHkoMm Ta KnieHToM,
- J[OorosopaMu Mopyku, 3a AKMMu KnieHT nopyymBcsa 3a BUMKOHaAHHA 6yAb-siKolo 0coboto
6yab-aknx 3060B’a3aHb nepen baHkowM,
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6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

- pgoroBopaMm 3acTtaBu/inoteku, 3 MeTow 3anobiraHHS 3BEpHEHHS CTArHeHHS Ha
3acTaBieHe ManHo KnieHTa,

- [0OroBopaMu AOPYYEHHS/KOMicCii, 3a ymMoBaMn sknx baHk BUMHSIE Aii B iHTepecax i 3a
paxyHok KnieHTa,

- 3asBamMu-goroBopamu, Ha nigcrtasi akux baHk HapgaB KnieHTy kpeauT Ta/abo Biakpus
KpeanTHy niHito, Ta/abo oBepapadT, Ta/abo osBepapadTHY niHito, Ta/abo Hagas
akpeantms, Ta/abo Hagas rapaHTito, Ta/abo aBantoBaB Bekceni, Ta/abo HabyB npas
Bumorn po KnieHta (Ha nigctasi goroBopiB dakTopuHry abo BiacTynaeHHs npasa
BMMOIN).

3a pomosrieHicTio CTOpOHM ouiHTL MNMpegMeT 3acTaBu y po3Mipi, BiANOBIAHO:

- 3apobiTHOI nMnaTyM Ta iHWWX BuAiB goxoapiB KnieHTa Ha gaTy dakTuyHoi peanisauii
MpeameTa 3acTaBu (3BEPHEHHSNA CTSArHeHHs Ha MpeaMeT 3acTasu);

- CyM [Aeno3WTHOro BKJAAY/Aeno3uTHUX BKNaAiB Ta MPOUEHTIB, HapaxOBaHMX Ha Taki
cymn, 3anuwkis Ha MP/MP 3 BukopucTtaHHaM MK, Ta npoueHTiB, HapaxOBaHMX Ha TaKi
3a5MWKN, aKi Hanexartb KnieHTy Ha nigcrasi 3assu-[orosopy /3asBamum-[orosopis 3a
MpoaykToM baHKy, gKki yknageHi Mix KnieHTom i baHkOM, Ta € YMHHMMM Ha MOMEHT
dakTn4Hoi peanisauii NMpeameTa 3actaBu (3BEpPHEHHSA CTSArHEHHS Ha lMpeaMeT 3acTaBu).
CTOpPOHM TaKoX AOMOBWMMCH, WO dakTM4Ha BapTicTb lMpeamMeTy 3acTtaBu Ha BiAMOBiAHY
3BIiTHY AaTy BiAMOBIAA€E CyMi, WO pO3paxoBYETbCSA BiANOBIAHO A0 N. 6.3. uboro Jorosopy,
Ha Taky pary.

Po3mip 3060B'a3aHHS, Wo 3abe3neydyeTbCcs 3acTaBoto, BiAnoBigHO A0 ymoB n.n. 6.1, 6.2.

uboro [lorosopy, CTaHOBUTb, BiAMNOBIAHO, PO3MIp:

- KpeauTHOI NiHii, KpeauTy, oBepapadTHOI fiHii, oBepapadTy, BIAKPUTOrO akpeanTusy,
BEKCens, rapaHTii, Towo, 3a AoroBopaMy, BU3Ha4YeHUMHU B N. 6.2. umx lMNpasun;

- Heao3BOJIEHOro oBepapadTy 3a BignosigHot 3assBoto-[orosopoM 3a [MpoAayKTOM
BaHky;

- OCHOBHOro 3060B’A3aHHS, 3a sike nopy4mBcs K/ieHT 3a 4OroBOpOM NopyKu/rapaHTii;

- OCHOBHOro 3060B'Ai3aHHA 3a A[OoroBopaMum 3acTtaBu/inoTekn, 3a GKMMU KrieHTOM
3acCTaBJ/IeEHO BiAMOBiAHE MaWHO;

- npaBa BMMorm baHky no KnieHTa 3a goroBopaMu, Ha niactaBi sknx baHk Habys npas
BuMorn ao KnieHta (aktopuHry, BigCTYNAEHHS NpaBa BMMOIru , TOLWO),

- iHwWoi 3aboproBaHocTi KnieHTa nepen baHkoM 3a goroBopamu, BU3HaA4YeHMMU B N. 6.2.
uboro [jorosopy.

3acTaBolo Takox 3abe3neuyoTbCa BUMOrn baHka woao sigwkoayBaHHSA KnieHToM:

- BWUTpaT, nMNOB'A3aHMX 3 nNpen’ssBNEHHAM BMMOrM 3a BiANOBIAHMM  AOroBOPOM,
BM3Ha4YeHUM B n. 6.2. uboro [loroBopy, i 3BEpHEHHAM CTArHeHHsa Ha [lpeamert
3acTaBu;

- BWUTpaT Ha yTpuMaHHS i 36epexeHHs MNpeaMeTy 3acTasu;

- 36uTkKiB, 3aBaaHmx bBbaHKy nopylweHHAM KnieHTOM yMOB BiAMOBIAHOMO A0roBOpY,
BM3Ha4deHoro B n. 6.2. uboro lorosopy;

- wTpadHMX CaHKLUin Ta iHWKUX nnaTexis, nepeabavyeHnx BiAMNOBIAHUM [OOrOBOPOM,
BM3Ha4yeHUM B n 6.2. uboro Jorosopy.

YMoBuM po3ainy 6 uboro [loroBopy BMKIAAEHI 3 BigknaganbHOK YMOBOK, 3MICTOM $IKOI €

HacTaHHsA 6yab-aKoi nigcTaBn, BM3Ha4deHoi B N. 6.8. uboro [1oroBopy, Ta 3aCTOCOBYIOTbCS

[0 BigHOCUMH CTOpiH 3 MOMEHTY BUMHWKHEHHA Y BaHKy npaBa 3BEepHEHHSA CTArHEHHS Ha

MpeameTr 3acTtaBu, $K Ue BU3HadyeHo B n. 6.8. uboro [orosopy. [lpaBo 3acTasu

MPUMUHAETLCA Ha nigCTaBax, BU3HAYEHUX UYMHHUM 3aKOHOAABCTBOM YKpaiHM Ta UUM

JoroBopoM. Y pasi 4acTkoBOro BMKOHaHHA KnieHTom 3abe3neyeHoro 3acTaBolo

3060B'A3aHHsA, 3actaBa 36epiraeTbcs y nodaTkoBoMmy o06cs3i. Y pasi 3MiHM 6yab-sikoro

CTPOKY BMKOHaHHSA 3060B’3aHb 3a BigNOBIAHWM AOrOBOPOM, BM3HAYEHMM B M. 6.2. LUbOro

Jorosopy, NpaBo 3acTaBu He NMPUMUHAETLCS.

lMpaBoO 3BEPHEHHSA CTArHEHHA Ha lpeaMeT 3acTaBu BUHMKAE Yy BaHKy:

- Yy pa3si HEBUKOHAHHSA YN HEHasieXHoro BUKOHaHHsA KnieHToM 3060B’a3aHb (30KkpeMa, ane
HEe BMKI/OYHO - TMPOCTPOYEHHS KnieHTOM TepMiHy nOBepHeHHs KpeauTy Ta/abo
HepnossoneHHoro osepgpadTy Ta/abo cniatyv NpoueHTiB, KOMICIN Ta iHWKX niaTexis),
3a BiANOBiAHOW 3asBOK-40rOBOPOM, BU3HAYEHUM B N. 6.2. Uuboro [ljorosopy;

- y pasi HeBUKOHaHHs KnieHTOM BuMoOrnM bBaHKy nMpo [AOCTPOKOBE BUKOHAHHA
3060B'A13aHHA 3a BigNOBIAHOK 3asBOK-A0rOBOPOM, BM3HA4YeHMM B N. 6.2. ULbOro
[orosopy, 3pobsieHoi Ha niacTasi 3akoHy abo BignosigHOI 3asBM-A40rO0BOPY;

- He3asieXHOo Bif HacTaHHSA CTPOKY BUMKOHaHHS 3060B’3aHHSA 3@ 4OrOBOPOM, BU3HAYEHUM
B N. 6.2. yboro [lorosopy, y Bunaaky 6yab-akoro nopyweHHs KnieHToM yMOB Takoro
Aorosopy;

- He3asIeXHo BiA HAaCTaHHS CTPOKY BMKOHaHHS 3060B’A3aHHSA 3@ 4OrOBOPOM, BU3HAYEHUM
B n. 6.2. uboro [loroBopy, Yy pasi, KOAu iHWOK o0cobok po3noyato npouesypy
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6.9.

3BEepPHEHHS CTArHeHHs Ha [lpegmeT 3actaBum abo rpowWOBi KOWTW Ha BKAagHOMY
(Aeno3nTHOMY) paxyHKy KnieHTa, BigKpUTOro 3rigHoO yMOB LUbOro Jorosopy;

- Yy pasi HagxomkeHHs Big KnieHTa BMMOrM npo AOCTPOKOBE MOBEPHEHHS FpoLOBUX
KowTiB (SIK Ha BCHO CyMy, TaK i 6yab-gKOi iX 4aCTWUHM), WO PO3MilleHi Ha BKIaAHOMY
(4€eno3nTHOMY) paxyHKYy BiAMoOBigAHO A0 YMOB LbOro [orosopy, MarHOBI NMpaBa 3a SAKUM
nepefjaHo B 3actaBy baHky, 3a yMmoBM, 4aKWO 3060B'A3aHHA 3a [0roBOpOM,
BM3Ha4yeHMM B N. 6.2. uboro lorosopy, He BUKOHaHi KnieHToM B NOBHOMY 06cCA3i;

- He3asIeXHo Bi HAaCTaHHSA CTPOKY BMKOHaHHS 3060B’A3aHHSA 3@ 4OrOBOPOM, BU3HAYE€HUM
B n. 6.2. yboro [loroBopy, y pa3si BCTaHOBIEHHS HEYMHHOCTI/HeaiNCHOCTI BigoMocTen,
HagaHux KnieHToM npu yknageHHi 4orosopy, BM3HavyeHoro B n. 6.2. uboro [ljorosopy;

- y pasi cMepTi KnieHTa;

- Y pa3si nopyLlweHHsa KpuMiHanbHOI cnpaBu BiAHOCHO KnieHTa;

- B iHWKMX BMNagkax, nepepgbayeHnx umm [JoroBopom, BiAMOBiIAHOK 3asBOH-4OrOBOPOM
Ta YNHHUM 3aKOHOAABCTBOM YKpaiHWu.

[MpaBo 3BepHeHHS CTArHeHHs1 Ha [lpeaMeT 3acTtaBu BUHMKAE Yy baHKy 3 gatu, LWWo

BM3HA4Ya€ETbCS BigNOBIAHO A0 YMOB LbOro nNyHKTY [lorosopy.

3BepHEHHS CTArHeHHA Ha lMpeaMeT 3acTaBu i peanizauis ManHOBUX MpaB 3A4IMCHIOETHCS B

no3acyoBOMYy MOPSAKY LWAsSXaMu, BU3HadeHuMun B . 6.10. uboro Jorosopy. BusHaueHwin

AaHuM [JoroBopoM crnoci6 3BepHEHHS CTSArHeHHs Ha lpeaMeT 3acTaBu He MepeLluKoaXKae

BaHky 3acTtocyBaTu iHWi cnocobu 3BepHEHHA CTArHeHHa Ha [lpeaMmeTr 3acTasu,

BCTAQHOBJIEHI YMHHMM 3aKOHOAABCTBOM YKpaiHM Ta/abo NMCbMOBOK AOMOBJIEHICTIO CTOPpIiH.

Y pasi, 9KWwo BM3Ha4yeHi gaHuMm [oroBopoM Ta/abo YMHHUM 3aKOHOAABCTBOM 3axoaum

no3acyfoBOro BperystoBaHHSA 3 6yab-sKMX NPUYMH He Mpu3Benn A0 3a40BOJSIEHHS BUMMOr

baHky y noBHOMy 06csa3i, baHk BnpaBi B 0OyAb-SKMIA 4Yac MNPUNUHUTU Npouenypy

Nno3acyoBOro BpEryatoBaHHS Ta 3BEPHYTUM CTArHeHHsA Ha [lpeamer 3actaBu abo iHwe

ManHo KnieHTa 3a piweHHsM cyay.

6.10. 3gificHIOUYM 3BEPHEHHS CTArHEHHS Ha lNpeagMeT 3acTaBu Ta peani3auilo ManHOBUX MNpas,

wo € [lpeametoM 3acTtaBu, baHk BMApasi 3a40BOMIbHUTM CBOI BMMOMM 3@ pPaxXyHOK
npeaMeTy 3actaBuM TakuMu cnocobamm Ha cBin Bubip (B TOMYy uuchni i LWNSXOM
3acTtocyBaHHS 060x crnocobiB ogHOYaCHO, y pasi noTpebu):

6.10.1. 3BepHyTM CTArHeHHs Ha [lpegMeT 3acTtaBum B MN03acyfOBOMY MNOPSAKY  LUASAXOM

BiactynneHHss KnieHTtom bBaHKy MalHOBMX MpaB Ha OTPMMaHHA IpOWOBUX KOLWTIB B

NOBHOMY 06CA3i UM YacTKoBO (CyM Aeno3UTHOro Bkiaay ta/abo cym 3anuwkis Ha IMP/T1P

3 BMKOpuUCTaHHAM TMK Ta nNpoueHTiB, HapaxoBaHUX Ha TakKi CyMU TOWO), AKi HanexaTb

KnieHty Ha niacraBi 3asiBu-[orosopy/3ass-LoroBopiB 3a [lpoayktoMm baHKy, sKi

yknageHi Mix KnieHToM i BaHKOM, Ta € YAHHUMW HA MOMEHT (DaKTUYHOIrO 3BEpPHEHHS

CTArHeHHs Ha lMNpeameT 3actaBn. baHK NpUMNMaE pilleHHA Npo 3BEPHEHHS CTArTHEHHS Ha

MpeaomMeT 3actaBnm B NOBHOMY 06CS3i UM 4YACTKOBO Ha BAACHWMWA poO3Cy[, BUXOAAYM 3

po3Mipy 3060B'A3aHHA, WO 3abe3neyvyeTbCs 3acTaBol BigMNoOBIAHO A0 YMOB po3ainy 6

uboro [lorosopy.

3 MOMeHTy HabyTtta bBaHKOM npaBa Ha 3BepHEHHS CTArHeHHs Ha [pegmert
3acTaBun, sK Ue BMKNaaeHo B n. 6.8. uboro Jorosopy, Ta NpUUHATTA pileHHs BaHkoM
OO0 3BEPHEHHS CTArHeHHs Ha lNpeamet 3actaBu KnieHTa:

- KnieHT BBaxaeTbCq TakuMM, WO YCTYNMB MAMHOBI NpaBa Ha OTPMMAHHSA FPOLIOBUX
KOWTiB B MOBHOMY 06Cs3i 4M 4acTKOBO (CyM Aeno3MTHOro BKNaAy/Aeno3nTHUX
BKMaaiB, 3anuwkie Ha lMP/MP 3 BukopuctaHHaM MK, Ta NpoueHTiB, HapaXxoBaHMX Ha
Taki cymun), ski HanexaTtb KnieHTy Ha niacrtasi 3assu-Jorosopy / 3asas-orosopis 3a
MpoaykTtoM BaHKy, aKi yknageHi MiX KnieHToMm i BaHKOM, Ta € YNHHUMW HA MOMEHT
(aKTUYHOro 3BEpHEHHS CTArHeHHs Ha [lpeameT 3actasBu (gani — ManHoBi Npaga);

- Knient (BknagHuk) nepectae 6yTM CTOpOHOK BignosigHoi 3asasu-[orosopy
6aHkiBcbkoro Bknagy (Aeno3mTy) - y pasi ycTynku MaliHOBMX MpaB Ha OTPMMaHHS
BCi€l CYMM rpoWoBmUX KOLWTIB, WO Hanexutb KnieHTy Ha niacrasi BignoBigHOI 3asaBu-
Joroesopy 3a [lpoayktom bBbaHky, abo BTpada€e npasa KpeauTopa Ha BianoBigHY
YaCTUHY FPOLIOBMX KOLWTIB — Y pasi yCTynkn MaiHOBMX NpaB Ha OTPUMAHHS YacCTUHU
rpowoBMX KOWTIB, WO HanexuTtb KnieHTy Ha niactasi BignosigHoi 3asBu-[orosopy
3a lNpoayktoM bBaHky;

- baHk BBaxa€TbCs TakuMM, WO NpUNHAB MaiHOBI npaBa;

- baHk BcTynae B 3asBu-[orosip 6aHkiBCbKOro Bknagy (4eno3uTy), SK CTOPOHa, Lo
Habyna Bcix npae KnieHta (BknagHuka), §Ki TOW MaB Ha MOMEHT 3BEpPHEHHS
CTArHeHHs Ha [lpeameTt 3actaBu (B TOoMy uucni, npaB KnieHTta (BknagHuka) Ha
YaCTUHY CYMM TrpoOLIOBUX KOLWITIB, WO HanexuTtb KnieHTy Ha nigcrasi BignosigHoo
3asaBoto-loroBopy 3a MNpoaykToM BaHky).

MpaBo BnacHOCTi Ha MaWHOBI nNpaBa nepexoauMTb A0 baHKy B AaTy MpPUAHATTS
baHKOM piweHHS Woa0 3BEepHEHHS CTArHeHHs Ha [lpeamer 3actaBu abo B iHWwy

49



BM3Ha4yeHy baHkoMm gaTy (nicns NpURAHATTS pilleHHS WOoAO 3BEePHEHHS CTArHeHHS Ha
MpegmeT 3acTtaBu). MNepexig npaBa BNacHOCTI Ha MalHOBI NpaBa y pa3i BUHMKHEHHS Y
baHka npaBa 3BepHeHHs CTArHeHHs Ha [lpegMeT 3actaBu 3rigHO 3 nN. 6.8. uUbOro
Jorosopy, He noTpebye pomaTtkoBoro nonepeaxeHHss KnieHta Ta/abo pomaTtkoBoro
niagnMCcaHHsa yrog woao yCTynKM MalHOBMX MpaB, A0AATKOBUX yroa Ao 3ass-[orosopis
3a lNMpoayktamMun baHky, TOLWLO.

Mepepava, 3rigHO yMOB nNyHKTY 6 [orosopy, npae Kpeautopa 3a 3asiBoOO-
[orosopoMm 6aHkiBCcbkoro Bknagy (aeno3uty) Bia KnieHta (BknagHuka) no baHky (B
TOMY 4YMC/i — MNpaB Ha 4YacTMHY KOLWTIB) TsrHe 3a cobok y BiAMOBIAHOCTI A0 YMHHOMO
3aKOHOAABCTBa YKpaiHM NpuUnnHeHHs 3060B’A3aHHS, WO BMHMKIO Ha nigctasi 3assi-
[orosopy 6aHkKiBcbkoro Bknagy (maeno3uTty) (B TOMYy 4mucni, 3060B’A3aHHA B NeEBHil
YyacTUHK), Yy 3B'A3KY i3 NOEgHaHHAM GOpXHMKA Ta KpeauTopa 3a 3asBo-[0oroBopoM
6aHKiBCbKkOro Bknaay (4eno3nty) B o4Hi 0cobi.

Mpn uboMy CTOpPOHM BCTAHOBMAWM, WO Yy pasi, SKWO BanoTa KoOwTiB, ManHoBI
npaBa Ha 9dKi nepenwnu Ao baHKy, He cniBnaga€e 3 BanoTol (aAKTUYHOI
3aboproBaHocTi KnieHta nepeg baHkom 3a BiAMOBIAHMM AOrOBOPOM, BU3HAYe€HWUM B M.
6.2. uboro [1oroBopy, 3aCTOCOBYETbCSA OQIiUiiHMA KypC, BCTaHOBAEHWI HauioHanbHUM
6aHKOM YKpaiHM NO BiAHOWEHHIO A0 BiANOBIAHMX BasjlOT, Ha AaTy  NOralleHHSs
3aboproBaHocTi KnieHTa BiAnNoBiAHO A0 YMOB LbOro nyHKTy 6 [Jorosopy.

Akwo nicng 3an0BosieHHA BUMOr baHKy rpowoBa cyma, OTpuUMaHa BHaCNiAoK
yCTynkn ManHoBMX MnpaB, nepeBulLyE po3Mip 3abe3neyeHnx 3acTtaBoto BUMMOr baHky,
pi3HMUSA noBepTaETbcs KnieHTy B nopsaky, nepegbayeHoMy BignoBigHOK 3asiBOKO-
JorosopoMm 6aHKiBCbKkOro Bknaay (Aeno3uTty), ManHOBI NpaBa 3a SKUM nepeycTynneHi
BaHKy, sKWo iHWe He noroaxeHo baHkoMm Ta KnieHTOM oKpeMo.

6.10.2. B nopsaKky QAOroBipHOro CrnMCaHHA 3A4IMCHUTUM CAMCaHHSA FpowoBMX KowrTiB, (CyM

6.11.

6.12.

7.1.

7.2.

7.3.

7.4.

AEeno3nTHOro Bklagy Ta/abo cym 3anunwkis Ha [P/MP 3 BukopuctaHHsaMm [MK Ta
MPOLEHTIB, HapaxOBaHMX Ha TaKi CyMM) Ha KOpPUCTb BaHKy, Ta HanpaBUTM 3a3HA4eHi
rpoOLIOBI KOWTKM Ha noraweHHs 3060B'I3aHHS 3a BiAMNOBIAHMM AOrOBOPOM, 3a3HAa4YeHUM B
n. 6.2. uboro [orosopy. BaHk Ma€e npaBoO 34IMCHUTM 3a3HA4YeHe AOroBipHE CMMCaHHS
rpowWoBMX KOWTIB 3 6yab-9KOoro BKAagHOro (Aeno3mTHOro) paxyHky KhieHTa,
BigkpuTOoro B baHKy, a Takox 3 6yab-akoro iHworo PaxyHky KnieHTa (B TOMy uuchi 3
MP/MP 3 BuKopucTaHHaM [1K, Ha sSkuMih MOXyTb OyTWM nepepaxoBaHi cyMa BKaaay
(Beno3uTy) Ta BIACOTKM Ha Hboro signosigHo Ao [orosopy). lpaBo BbaHka Ha
AOroBipHe CNWCaHHS BUMHWMKAE B MOMEHT BWMHMKHEHHS Y HbOIO MpaBa 3BEPHEHHS
CTArHeHHa Ha [llpeaMeT 3acTaBum 3a BiANOBIAHWM [AOroBOPOM, BM3HayeHuM B M. 6.2.
uboro florosopy. Bci iHLWIi yMOBM AOroBipHOro CnmMcaHHA KowTiB 3 PaxyHKiB BUKNaAeHO
B iHLWKMX NONOXEHHAX Uboro Zlorosopy.

Y pasi cmepTi KnieHta Ta/abo 3aMiHM 60pxHMKa B 3060B'A3aHHI/3060B'A3aHHAX 3a
AOroBOpoM, BM3HayeHMM B n. 6.2. uboro [JorosBopy Ha 6yab-aKy iHWY ocoby Ta
nepexoay 3060B'si3aHHSA/3060B'A3aHb 60pXHUMKa [0 6yab-akoi (6yab-aKUX) iHWOI
(iHwnx) ocobm (ocib), 3actaBa 3bepirae cuny B NO4YaTKOBOMY 06CA3i 4O MOMEHTY
NOBHOIO BUKOHAHHSA 3060B'A3aHb 3@ LOrOBOPOM, BU3Ha4YeHUM B n. 6.2. uboro orosopy.
Micna peanisauii baHkom cBoiX npaB, nepeabavyeHnx gaHmm po3ginom 6 [oroBopy, Ta
noraweHHsa 3aboprosaHocTi KnieHTa 3a pgorosopamu, Bu3HadeHumun B nN. 6.2. UbOro
Jorosopy, BKNagHWM (A€nNO3UTHUW) paxyHOK, BIAKPUTUM 3a BIiANOBIAHOK 3asBOIO-
JoroBopoM 6aHkiBcbkoro Bknagy (aemno3mty), MaliHOBI npaBa 3a akuM  6ynu
nepeycrtynneHi baHKy, 3aKpMBa€ETbCA 3a BCTAHOBNEHOI B baHKy npoueaypoto.

Po3ain 7. BignosiganbHictb CTOpPiH

He obMexytoum iHWI nonoxeHHs Jorosopy, baHk Hece BianosiganbHicTb nepes KnieHTom
nvwe 3a nopyweHHsa abo HeBMKOHaHHS 3060B’s3aHb 3a 6yAb-AKMMKW NpPaBOBIAHOCKMHAMMU,
AKi BMHMKaOTb i3 [JoroBopy, WO crnpuynHeHi Heabanictio abo HaBMUCHUMUK Aismu BaHky,
Wwo 3aBaanu wkoan KnieHry.

Akwo KnieHT 6yB nNpuyeTHUM A0 BUMHUKHEHHS 6yab-akoro 36utky abo BTpatm 4epes
BflaCHY BUHY 4K 3 Orfs4y Ha BfiacHy HeobayHicTb abo nopyweHHsa BUMOr Lboro [ljorosopy,
BaHk He BigwkoaoBye 36UTKKN abo BTpaTh KnieHTy.

KnieHT Hece nepepn BaHKOM BiANOBIAaNbHICTb Y BiAMOBIAHOCTI A0 YMHHOIMO 3aKOHOAABCTBA
YKkpaiHu Ta uboro [jorosopy.

Y BMNAAKy HEBUKOHAHHSA YW HEHANEXHOro BMKOHAHHS 3060B'a3aHb, nepepabayeHnx umm
JoroBopoM BMHHA CTOpPOHa Hece BianoBiAanbHICTbL BiANOBIAHO A0 YUMHHOMO 3aKOHOAaBCTBa
YKpaiHn Ta BiALKOAOBYE APYrii CTOPOHiI NMOHeceHi 36uTKu. 36UTKU BiAWKOAOBYOTLCA Y
NOBHIN CyMi noHaa wTpadHi caHkuii.
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7.5.

7.6.

7.7.

7.8.

7.9.

7.10.

7.11.

7.12.

3ab60pOHAETLCA BUMKOPMCTOBYBATU MOTOYHI paxyHKM @isnyHMX 0cCi6 ansa npoBeneHHs

onepauin, NoB'A3aHMX i3 34INCHEHHAM MiIAMPUEMHUNLBKOT AiS/IbHOCTI.

BaHk He Hece BiANOBiAANbHOCTI nepeg KnieHTOM 3a HecBoO€YacHe

3apaxyBaHHsi/nepepaxyBaHHA KOWTIB Ha/3 paxyHKy Yy pa3i HEeBipHOro 3a3Ha4eHHs

KnieHToM pekBi3uTIiB ogep)xyBaya KowTiB, abo njaTHMKOM - peKBIi3MTIiB PaxyHKy Ta

iHWWX NOMUMAOK Yy AOKYMEHTax Ha Mnepekas, a TakoxX Yy Bunagkax 36010 B poboTi

TEXHIYHUX | NporpaMHMx 3acobiB CMCTEMM eNeKTPOHHUX nnaTtexis HBY.

MignucaHHam uboro [orosopy CrtopoHu norogmnu, wo KnieHT 6epe Ha cebe NOBHY

BiAMOBIAANBHICTb 3@ AOCTOBIPHICTb 3a3HayeHMX Yy pekBi3anTtax CTOpiH iHgopMauUinHnX

AaHnx KnieHTa Ta Hece BiAMOBIAANbLHICTb 3@ MOBIAOMMIEHHS BaHKy NMpo 3MiHW B HajaHUX

naHnx, a baHk Bignpasnse KnieHTy noBiaoMneHHss 3acobaMm eneKTPOHHOro 3B'A3Ky

yepe3z CABO/MobinbHMIA AoaaTOK, SMS-MNOBiAOM/IEHHS abo NWUCbMOBI MOBIAOMNEHHS Y

nopsiaKy Ta 3a agpecolo, 3a3HaydeHow B Chnpasi 3 HPUANYHOIO OMOPMAEHHS PaxyHKY,

nepeabavyeHmmm umuM [JOroBopoM Ta He Hece BiAnNoOBiAanbHOCTI 3a HeaooAepXaHHS

KnieHToM nmncbmMoBuX nosigoMneHb baHKky, sakwo KnieHT He noBiAOMMB MpPO 3MiHWM B

OaHUX 3rigHo CTpoKiB, nepeabaveHnx n.4.1.3. po3ainy 4 uiei Ny6niyHoi npono3unuii.

BaHK 3BiNbHAETLCA Big BiANOBiAANbHOCTI 3a 4YacTkoBe abo MoBHe HEBMKOHaHHA 6yab-

SAKOro 3 MNoJsIoXKeHb uboro Z1oroBopy, AKWO Le HEBUKOHaHHSA CTano HacliAKOM MPUYMH,

WO 3HaxoaaTbCa no3a cdepot KOHTponw baHky, 30kpemMa HennaToCnPOMOXHICTb

6aHKiB-KOPEeCnoHAEHTIB, HEenIaToCNpPOMOXHICTb iHWWUX 6aHKiB, 4epe3 fAKi 3A4IMCHIOTb

pO3paxyHKU KNIEHTU BbaHKy Ta iX KOHTpareHTW, TexHiyHi 360i y poboTi anapaTHuX i

nporpamHux 3acobiB, KaHanie 3B'd3Ky, 4ki 3abesnedytoTb onepauii 3 T[K

(BiAKNOUEHHS/YLWIKOAXEHHS €NeKTPOXMBEHHA | Mepex 3B'A3Ky, 360i nporpaMmHoro

3abe3neyeHHs NMpOLUECUHIOBOro LEHTPY, TeXHiYHi 3601 y poboTi kaHaniB 3B'93ky MIMC i

iHWi cuTyauii), Onepauii I, MM, a TakoX iHWKWX 06CTaBWH, SKi BUHUKAM nicns

nianucaHHs uboro ZloroBopy B pe3ynbTaTi noain (4in) HenepeabayeHoOro xapakrepy, Wwo
3HaxoAATbCHA No3a Bosieto baHky.

CtopoHn  3060B'A3aHi  36epiratm  6aHKIiBCbKY TaeMHuUUK Ta  3abesnevysBaTtu

KOH(IAEHUINHICTb NepCcoOHanbHUX AaHUX, Ta HEeCyTb BiAMNOBiAANbHICTb 3a HEe3aKOHHEe

pO3rosioleHHa abo BUKOPUCTAHHSA 6aHKIBCbKOI TaEMHUUI Ta KOoHdiAeHUiNnHOI iHdopMauii

3rigHO i3 3aKOHOAAaBCTBOM.

Mpu BMKOHaHHI CcBOiX 3060B'A3aHb 3a [oroBopoM, CTOpPOHW AOTPUMYOTb HACTYMHUX

AHTUKOPYMUINHNX 3acTepexeHb:

- BigMOBNAKTbHCA Big 6yAb-AKOro MaTtepiasbHOro CTUMYOBaHHS MpauiBHMKIB THLWOI
CTOpPOHM, WO CTaBWUTb iX Yy MNEBHY 3aNeXHiCTb Ta CNpPSIMOBYETbCSA Ha MNPUAHATTS
npauiBHUKOM piwleHb Ha KOpUCTb iHWOI CTOPOHU UM CnpsAMOBaHEe Ha OTPMMAHH4
HernpaBoOMIipHUX rnepesar ofHi€to i3 CTOpiH;

- He 34iMCHIoTb 4iN, Wo KBanidikylTbCa 3aKOHOAABCTBOM, SIK nmpono3uuis, obiusHka
YM HaJaHHSA HernpasoOMipHOI BUroam, xabapHuUUTBO, MiAKYN YXM NPOBOKYBAHHSA MiaAKyny
abo Aai, Wo nopywywTb BMMOIM 3aKOHOAABCTBA YKpaiHM y cdepi 3anobiraHHs Ta
npotmaii  neranisauii  (BiAMMBaAHHIO) AOOXOA4IB, OAEPXAHUX 3/IOYMHHMM  LUJASIXOM,
¢diHaHCyBaHHIO Tepopu3aMy Ta @diHAHCYBaHHIO PpO3MoOBCIOAXEHHSA 36poi MacoBOro
3HULLEHHS YN aHTUKOPYNUINHOro 3aKoHOAABCTBA;

- 3acBiguyloTb i rapaHTyloTb iHWiN CTOPOHi, WO Ha MOMEHT nignucaHHsa CTopoHamu
AaHoro lJoroBopy Ha HUX He MOLNPIETLCS Ai EKOHOMIYHUX CaHKLiM, a TakoX Te, WO
BOHWM He CniBMpaulotoTb i He BCTYMawTb Y BiAHOCMHM KOHTPOO 3 ocobamum, Ha AKUX
NOLUMPIOETBCA Aid EKOHOMIYHMX CaHKUih unm 6yab-aKUX [HWKUX 0BMexyBasbHUX
3axoais;

- 3060B'A3yl0TbCS BMKOHYBaTU [OroBip i BECTM NOB'AA3aHy 3 HUM AiafbHICTb BiANOBIAHO
A0 CTaHAapTiB AiN0BOI €TUKW, WO BUKKYAE MOXAMBICTb KOPYNUINHUX A 4u
LaxpancTea;

- 3060B'A3ytoTbCcs 3abe3neunTtn BIACYTHICTb KOHMNIKTY iHTepeciB (peanbHoro abo
NOTEHUINHOIO) NpW YKIaAeHHi Ta NnpoTaroM Aii Jorosopy, i NOBIAOMNATU OAUH O4HOMY
Npo HasiBHICTb abo MOTEeHUiMHY MOXMUBICTb BWMHUKHEHHS KOHMNIKTY iHTepeciB
HeramHo, sk Tinbkn CTOPOHI CTano Npo HUX BiAOMO;

- 3060B'A3YIOTbCS HE BYUYMHATK LiA, SKi MOXYTb MPU3BECTM A0 HakKnageHHs Ha baHk
obmMexyBanbHUX 3axopiB (caHkuin), diHaHcoBMX 36UTKIB, penyTauilHMX BTpaT,
BUHUKHEHHS cuTyauih KOHMNIKTY iHTepeciB, a Takox 3060B’A3y0TbCs AOTPUMYBaTUCh
PUHKOBUX CTaHAApPTIiB, B TOMY YMNCAi CTaHAApTiB 406POCOBICHOI KOHKYpPeHLii.

Y pasi BuHnkHeHHs y CTOpoHM nigo3pu, wo Biadbynoca abo Moxe BiabyTMca nopyLlieHHSs

AHTMKOPYMUINHMX NosioXeHb [loroBopy, BianosigHa CTopoHa 3060B'A3yETbCS NOBIAOMUTHU

iHWwy CTOpPOHY B MUCbMOBII (popMi NPOTAroM TpbOX poboUnx AHIB.

CTopoHn paivwnn  3roawn, wo uen [orosip Moxe 6yTM po3ipBaHMii Yy BuNagky

Hepoaep>XaHHS CTOpPOHaMM aHTUKOPYNUIMHUX nonoxeHb Jlorosopy abo y Bunagky, AKWo
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7.13.

7.14.

7.15.

7.16.

7.17.

7.18.

7.19.

7.20.

7.21.

7.22.

7.23.

7.24.

Ha 6yab-aky i3 CrtopiH [oroBopy abo noB’A3aHMX 3 Hew o0cib 6yayTb HaknaaeHi
obmexyBanbHi  3axogn  (caHKuii) YkpaiHow, iHO3eMHUMW gepxaBamMu  Ta/abo
Mi>KHapoAHMMK opraHamMu abo ycTtaHOBaMM, sIKi BU3HAOTbCS YKpaiHOLo.

CTOpPOHM rapaHTyloTb MOBHY KOHQIAEHUIMHICTL MpPM BUKOHAHHI  @HTUKOPYMUIiMHUX
nosioXeHb Uboro JoroBopy, a TakoX BiACYTHICTb HEraTUBHUX Hacnigkie sk ans CTopoHu,
O 3BepHyfnacb, B LisIOMY, TakK i AN KOHKpPeTHUX npauiBHMKiB CTOPOHU, SKi MOBiAOMUAU
npo daKT NopyWweHb aHTUKOPYNUINHUX NOAOXeHb [Jorosopy.

BaHk He Hece BigMoOBiAaNbHICTb 3a 36UTKM, WO 6ynm 3anoaisHi KnieHTy B pe3ynbTaTi
WwaxpancTea He 3 BUHU BaHKy, @ TakoX B YCiX iHWMX BMNAaAKaX, WO CTalIUCA He 3 BUHMU
BaHky

BaHk He Hece BianoBiganbHocCTi Nnepen KnieHToM 3a BiAglwKkoAyBaHHSA 6yAb-aKUX BUTPAT Ta
361TKiB, MOpanbHOI WKoaM abo He oTpMMaHux goxoais (ynyLleHoi BUroamn), Wwo MOXYTb
BMHUKHYTM BHacnigok po3kputta baHkoM iHdopmauii, y ToMmy uucni 6aHKiBCbKOI
TaeEMHUUIi, woao KrieHTa Ta Moro onepauin, a Takox 4depes BigMOBY baHKy Big HagaHHS
nocnyr 3a AKBO, 3ynmHeHHs BaHKOM onepauin 3a PaxyHkoM KnieHTa abo BigMoBM Big iX
nMnpoBeAEeHHS, 3aMOPOXEHHS aKTUBIB, SKLWO Taki gii 6ysno BuMHeHO baHKOM BigNoBiAHO A0
BMMOI UYMHHOrO 3akKoHoAaBcTBa YKpaiHu Ta/abo ymoB AKBO, abo sakwo baHk gisas
BignoBiAHO A0 3roan/po3sony KnieHTa Ha po3kpuUTTs/nepeaady iHpopMadii.

Cynepeykn 3a paHuMm [JOroBOpoM CTOPOHWM BUPIWYOTb LWASAXOM MNeperoBopis, a npu
HEMOXJIMBOCTI AINTN 3roam — y nopsaky, nepenbayeHoMy 3aKOHOAABCTBOM YKpaiHU.
baHk He Hece BiANOBIAaNbHOCTI 3a 360i B poboTi nowTn, IHTEPHETY, Mepex 3B'A3Ky, WO
BUHUK/IN 3 He3anexHux Big baHKy nNpuynH i Nnpu3Benn A0 HECBOEYACHOrO OTPMMaHHS
abo HeoTpuMaHHA KnieHTOM nosigoMneHb BaHKy i BUNMCOK 3a PaxXyHKOM.

BaHK 3BiIbHAETbLCSA BiA MAaMHOBOI BiAMOBIAANbLHOCTI Yy pa3i TeXHIYHMX 360iB (BiAKIOUYEHHS
/ YWKOMXEHHS eNneKTPOXMBJIEHHS i Mepex 3B'A3Ky, 360iB nporpaMHoro 3abesneyeHHs
MPOLECUHIOBOro UeHTpy i 6a3n gaHux baHky, TexHiUHKMX 360iB B NNaTiXXHUX CUCTEMAX), a
TaKOX B IHWWUX cuUTyauisx, ski nepebyBaloTb Mo3a cdhepol KOHTpoat baHky, ki
CNpUUYMHMNKM 3a coboto HeBUMKOHaHHA BaHkoM ymoB [orosopy Ta / abo gorosopis, WO
yK/nafaarTbcs B pamkax [orosopy.

KnieHT Hece BignosiganbHICTb 3a BCi nNpoBefeHi onepauii 3 BUMKOPUCTAHHAM
nepeabaveHmnx [orosopoM 3acobiB noro igeHTudikauii i ayteHTudikauii. Bbyab-aKky
ocoby, wo Bukopuctana 6ioMeTpuuHi gaHi gk 3acib igeHTudikauii kiieHTa gna gocrtyny
ao CABO (y ToMmy uucni TexHonorii Touch ID, Face ID), BaHk 6e3yMOBHO BBaxae
KnieHToM i He Hece BignoBiganbHOCTI 3a Aii Takoi ocobu, HaBiTb SAKLWO Taki Aaii 6yayTb
OCKapXyBaTucs.

BaHk He Hece BignNoOBiAaNbHICTbL Nepea KMiEHTOM 3a BUHUKHEHHS KOHMNIKTHUX cuUTyauiin
nosa cdepor MNOoro KOHTposo, noB'a3aHux 3i 36oamMm B poboTi cuctem onnatw,
po3paxyHkiB, 06pobku i nepepaydi gaHMX, a TakKoX, SKLWO KapTka He byna npuiiHSaTa Ao
onsaTtu TpeTiMmn ocobamu.

baHk He Hece BianoBiganbHICTb nepen KnieHTOM 3a onepauii, WO 34iNCHIOBANUCL 3a
aonomoroto CABO Ta/abo Mob6inbHOro AoAaTKy BCTAaHOBMEHOrO Ha MOGibHOMY MPUCTPOI
KnieHTa, B Tomy uucni y BMNagKy nepepadi, BTpaTv Ta/abo BMKOPUCTaHHA TpeTimu ocobamu
mMobinbHoro tenedoHy, SIM-kapTtn, JloriHy Ta lMaponto KnieHta abo 3MiHM npuctpoto 6e3
nonepeaxeHHs OnepauiinHoro LUeHTpy Ta 6e3 niagTBepAXXeHHS TaKoi 3MiHW.

baHK He Hece BiAMOBIAANbLHICTb 3@ HEMOX/IMBICTb 3aBEpLUEHHS iHilinoBaHOro KiieHToM
nepekasy, OKpiM K 3 BWUHU BaHKy, BHacnigoK HenpaBubHOro 3a3HayeHHa KieHTOM
peKBi3uTIiB OTpMMyBada, 3acCcTOCYBaHHA [0 KpaiHM Micus MNpOXMBaHHSA OTpuMMyBada
MiDKHapOAHMUX CaHKUIN, WO YHEMOXNMBAKOKTb abo yCKNagHWTbL Nepekas, NopyLleHHS
6aHKOM OoTpMMyBa4a CTPOKiB 3apaxyBaHHSA Nepeka3ly Ha paXyHOK OTpMMyBa4a TOLLO.
KnieHT Hece BiANOBiganbHICTb 3a BCi onepauii, wo nposoaaTbca Knientom Tta / abo
TpeTtimm ocobamu 3 BigoMa abo 6e3 BigoMa KnieHTa npu BUKOPUCTaAHHI MOBINbHUX
AofaTtkiB ans 34iMCHeHHA ¢iHAaHCOBMX onepauii, B TOMY 4uCAi B pasi AKWO nporpaMHe
3abe3neyveHHs Ta / abo Mob6inbHWIA npucTpin KnieHTa, 3 BWUKOPUCTAHHAM SKUX
30INCHIOETBCA AOCTYN A0 AaHuX nocnyr, 6ynu cxunbHi 4o Mogmdikauii, wo nopywye
yrogy KOpucTyBaua, yKAaAeHy MiX KNIEHTOM i BUPOOHMKOM NporpaMHOro 3abesmneydyeHHs
Ta / abo MOb6iNbLHOrO NPUCTPOID, @ TakoX Yy pasi AKWOo Ha MobinbHOMY MpUCTPOI, WO
BUKOPUCTOBYETbCA AN MiaKNO4YeHHs TenedoHy knieHTa Ao MobinbHoro pgoaaTtky 6ys
aKTUBOBAHUN pexuM Ass8 po3pobHUKIB, Ta AKLWO MOGINbHUI NpUCTpin 6yB 3aMiHEHMI Ha
iHWMA , @ TAaKOX 3a onepauii Wo BMKOHYOTbCS 6e3 niaTBepaxeHHsA 3a gonomorotw OTP-
naponto Ta / abo OUI EmiteHTa.

KnieHt 3060B'a3aHuin 3abe3neunTu/rapaHTyBaTM HEMOXIMBICTb OTPUMAHHSA TpeTiMu
ocobamu iHdopmauii npo JloriH, Maponb, KogoBe cnoso, a Takox [MIH, CVV2\CVC2,
CTpOK AiiKapTku Tow,o.

Pusank i BiAMOBiAANbHICTb 3a HeCaHKLUiOHOBaHe BWKOpUCTaHHA JloriHa, [laponsg,
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7.25.

7.26.

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

KoaoBoro crioBa Hece BUKHOYHO KIi€eHT.

KnieHT Hece pu3MK Ta HeraTMBHI Hacnigkm nepegadi HUM TpeTin ocobi MobinbHOro
npuctpoto (BignosigHoi SIM-kapTn), HOMEp AKOro BU3HayeHni B 3asBi Npo NPUEAHAHHS
[0 [Jorosopy koMnaekcHoro oécnyrosyBaHHsa ¢isnyHmMxX oci6 abo nosigomneHnin baHky B
iHWOMY BCTaHOB/E€HOMY [lOroBOpOM MoOpsiAKy SK 3apeecTtpoBaHuii HoMep MobinbHOro
TenedoHy KnieHTa, iX BTpaTW, HE3aKOHHOro 3aBONIOAIHHSA HWUMKU, @ TaKOX pPU3BUK
TEXHIYHOrO nepexonsieHHs iHdopMauii, HanpaBneHOi Ha 3apeecTpoBaHMiA  HoMep
MOobinbHOro npuctpoto KnieHTta.

KnieHT ycBigoMnoe Ta npuiiMae Ha cebe yCi pM3MKM LWOAO MOXIMBOCTI aBTopu3auii
CTOPOHHBLOKW 0coboto y MobinbHMX gogaTkax 3a Aornomorow 6ioMeTpuyHux gaHmx. byab
Ky ocoby, Wo BMKopucTana 6ioMeTpuuHi aaHi sk 3acib ayTeHTudikauii / Bepudikauii
[OepxaTens MnaTixHOI KapTKKU Npu BUKOPUCTaHHI MobinbHoro agoaaTtky baHk 6e3yMOBHO
BBaXXa€ KnieHTOM i He Hece BiANOBiAaNbHOCTI 3a Aii Takoi 0cobu, HaBITb AKLWO TaKi AaHi
byayTb ockap)yBaTucs.

Po3ain 8. otpuMmaHHa Bumor FATCA

baHK nig 4yac 34iMCHEHHSI CBOEI AiSNbHOCTI BXMBAE BCiX 3axoAdiB 418 AOTPUMaHHS BUMOT

FATCA Ta 3apeectpoBaHui [lMopatkoBot cnyxb6oto CLUA gk Takuin, WO AOTPUMYETbLCS

Bumor FATCA. nsa BukoHaHHs BuMor FATCA y BigHocnHax CTopiH 3a uimM JJoroBopoM baHk

3aCToCOBYyBaTUMe MosioXeHHs, nepenbayeni FATCA 1a/abo unMmm MpaBunamu, SKWO iHWNA

nopsgok abo npoueaypu He nepenbadeHi 3akoHamum abo MiXKHapoAHMMW AOroBOpaMwu

YKpaiHu.

KnieHT 3acBigyye Ta rapaHTye, wo KnieHT Ta noro YnoBHOBaXeHi 0Cobn He € NogaTKOBUMU

pesnaeHTammn CLUA (akwo KnieHToM /YnoBHOBaxeHow ocobow KnieHta He 6yno HagaHo

00 baHKy iHwoi iHdopMauii pa3oM i3 3anoBHEHOK BiAMOBIiAHO A0 BuMoOr [logaTkoBOi

cnyx6bun CLUA dopmoto W-9 i3 3a3HauyeHHSaM igeHTUdiKauinHoro HoMepa nnaTHUKA

noaatkie CLUA (TIN) KnieHTa abo YnoBHOBa)eHoi ocobu KnieHTa).

KnieHT nianncaHHsaM 3asiBM Npo NpPUNHATTS nporno3uuii baHky rapaHTtye, wo KnieHT Ta

YnoBHoOBa)eHi ocobu KnieHTa Hagann baHKy NoBHY Ta AOCTOBiIpHY iHOpMaUito, AOCTaTHIO

ang ineHTuoikauii, sepudikauii Ta BnByeHHa KnieHTa (YnoBHoBaXkeHOi ocobu KnieHTa), y

TOMY 4uChi 3'9CyBaHHSA CyTi iX AiSNbHOCTI Ta iHAHCOBOro crtaHy Ta npoBeaeHHs FATCA-

iaeHTudikauii.

KnieHT 3060B’93aHMi HagaBaTu Ta 3abe3neuynTn HadaHHS YMNOBHOBaXeHMMW ocobamu Ha

BUMory baHky iHdopMauilo Ta AOKYMEHTU, WO CTOCYlTbCs ix lMogaTkoBOro craTtycy, Yy

TOMY 4MCNi 3anoBHEHI BiANOBIAHO A0 BUMoOr MNMoaaTkoBoi cnyx6u CLUA dopmu W-8 un W-9.

KnieHT 3060B'93aHnin HeranHo iHbopMyBaTn BaHK Npo 3MiHy cBoro lMogaTkoBOro cratycy

Ta [logaTKoOBOro cTaTycy YNoBHOBaxXeHuX ocib. Y pas3i HabyTtta KnieHTOM craTycy

noaaTtkoBoro pesuaenta CLUA, KnieHT 3060B’a3aHunit HerarHo Hagatu Ao baHky dopmy W-

9 i3 3a3HayeHHsM igeHTUdikauiiHoro Homepa nnatHuka nogatkie CLUA (TIN). Y pasi

HabyTTa YnoBHOBaXxeHMMM ocobamMu cTaTycy noaaTkoBoro pe3sumaeHTta CLUA, KnieHT

3060B’A3aHMN 3abe3neynTn HerarHe HagaHHa Ao baHky ummu ocobamu cdopmm W-9 i3

3a3Ha4YeHHsIM peecTpauiiHoro HoMmepa 06/iKoBOI KapTKM MNaTHMKA noaaTkiB  Ta
igeHTudikauiiHoro Homepa nnatHuka nogatkis CLUA (TIN). Ha BUKOHaHHA LbOr0o MyHKTY

KnieHT 30608B’a3aHunit iHpopMyBaTh YMNOBHOBaXeHMX 0Ci6 npo HeobxigHICTb NoAaHHsA A0

BaHKy BCiX BuMLe3a3Ha4yeHUX AOKYMeHTiB. KnieHT rapaHTye Ta Hece nepeabauveny [OKP

Bi4MNOBiAANbHICTb Y BMMNAAKY BiACYTHOCTI/HEHaANEeXHOro noBigoOMAEeHHS YNOBHOBAXXEHUMU

ocobamm baHky npo ix [MogaTtkoBuiA cTaTyc Ta/abo He nogaHHA TakuMm ocobamm

AokyMeHTiB, nepeabaueHnx JKBO.

NianucaHHaM KnieHToMm 3asBu Npo NpUAHATTS npono3uuii baHky KnieHToM KnieHT Ta noro

YnoBHOBaxeHi ocobu HapatTb baHky 6e3BigknanyHy Ta 6e3yMOBHY 3rogy 34iMCHIOBaTU

pPO3KpUTTS 6aHKIBCbKOI TAEMHULI, NepeAaydy Ta PO3KPUTTSA MepCOoHAsIbHUX AAHUX, @ TaKoX

pPO3KPUTTS iHWOI KOHdigeHUilMHOI iHpopMauii 3a KO 3 MeToo BUKOHaHHA BaHKOM BUMOr

FATCA, 30KpeMa, y Takmx Bunagkax:

- nopatkosBoMy ynpasniHHIO CLUA npu HagaHHi 3BITHOCTI B nopsaky Ta obcsarax,
BM3HaueHnx FATCA;

- ocobam, wo 6epyTb y4yacTb B nepekasi KowTiB Ha PaxyHkn abo 3 PaxyHkiB (Hanpwuknag,
6aHKaM-KopecnoHAeHTaM,

- MJaTkKHUM CcucTeMaMm Ta iX Yy4YaCHWKaM, BignpaBHMKaM Ta OTpMMyBayaM repekasis,
iHWMM yCTaHOBaM, WO 3A4IANCHIOWTb aBTOPU3aLil0 Y/ NPOLECUHI nepeKkasiB), a TakoXx B
iHWKX BMNagkax, nepeabaueHnx FATCA.

KnieHT niaTBepAXye€ Ta rapaHTye baHKy, WO Ma€ BCi 3aKOHHI NiACTaBM Ta NMOBHOBAXEHHSA

nepeaaTtv baHky nepcoHanbHi Ta KoHdiAeHUiNHI AaHi YNOBHOBaXeHMX 0cCi6 3 6€3yMOBHUM
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8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

npaBoM baHKy Ha poO3KpUTTS Ta noAdanblly nepegadvy uiei iHdopmMauii TpeTiMm ocobam (y
T.4. TpeTiM cTOpoHaM), y Bunagkax nepenbadeHnx [OroBopoM, y TOMY 4YUCAi 3 METOO
BUKOHaHHSA BaHkom BuMor FATCA.

Akwo KnieHT abo YnoBHoOBaxeHa ocoba KnieHTa He Haganu HeobxigHoi iHdopmauii ans

nposeaeHHs FATCA-igeHTudikauii, abo 6yno BMsABIEHO HeAOCTOBIPHICTb abo NMopyLleHHS

3acBigvYeHb Ta rapaHTin, HaBegeHux y n.4.1. Po3ainy 4 uboro Jorosopy, baHk Ma€ npaso

3 MeTo AoTpuMaHHA FATCA BUMHUTU HACTYMHI Ail:

-y nopsaky, nepeabavyeHomy B [loroBopi, 3AiNCHUTU AOrOBipHE CrKMCaHHA 3 6yab-SKUX
PaxyHkiB Ki€eHTa rpoLlOBMX KOWTIB 3 METOH YTPUMaHHSA <«WTpadHOro» noaaTtky
(withholding) B po3mipi 30% Big cyM nepekasiB KnieHTa, 3 HaCTyNHUM HanpaBl€HHAM
CnNMCcaHMX CyM 3 paxyHkiB baHky po MoaaTtkoBoi cnyx6u CLUA B nopsagky Ta CTPOKM,
BM3HaueHi FATCA; Ta/abo

- 3akpuTtu BCi abo okpemi PaxyHkm Ta/abo BiaMoOBMTMCSA Big HagaHHa nocnyr 3a AYO,
npoBeaeHHs ornepauin 3a PaxyHKaMm 4n Npu3ynnuHnTn (TMM4YacoBO) onepauii 3a HUMK,
Ta/abo posipeatn AKBO.

Ha niagcraBi npueaHaHHSa 00 Uboro [JoroBopy LWISAXOM MignNMCaHHA 3asiBu - A0roBopy MNpo

NpuHATTS npono3uuii baHky KnieHT Hagae baHKy npaBo 34iNCHIOBATU [OroBipHe

CMUNCAHHSA TPOLWOBMX KOWTIB 3 Oyab-ikMx PaxyHKiB , a Takox PaxyHkiB, wo 6yayTtb

BiakpuTi KnieHTOM y ManbyTHbOMY Ta PeKBi3UTM SAKUX BaHK BM3HAuUMTb CaMOCTINHO), Yy

BMNagKax Ta cyMax, HeobxigHux anst BUKOHaHHS BaHkoMm BmMmor FATCA cTtocoBHO KrieHTa.

JloroBipHe cnmncaHHa Moxe 34iicHioBaTMCS BaHKOM NpoTsAroMm CTpoky Aii uboro Jorosopy

6yAb-gKy KiNbKiCTb pasiB 3 AaTW HacCTaHHA CTPOKY BWMKOHAHHSA BiAMOBIAHOMO rpoLIOBOro

3060B'AA3aHHA (BK/AKOYHO) A0 MOBHOMO YTPUMaHHA DBaHKOM CyM Ha BWKOHaHHSA BUMOT

FATCA. baHK € oTpuMyBayeM KOWTIB 3@ AOroBipHUM cnmcaHHAM. CrnncaHHA KowTiB 3

PaxyHKiB 34iNCHIOETbCS Ha NiACTaBi MEMOpianbHOrO opAaepy.

Y pasi BiacyTHocTi abo HepoctaTHoCTi B KrieHTa KkowTiB Ha PaxyHkax y BantoTi

3aboproBaHocTi, baHK 34iNCHIOE Take AOrOBipHE CMMCAHHSA FPOLWOBMX KOWTIB 3 PaxyHKiB B

iHWKX BantoTax B PpO3Mipi, ekBiBasieHTHOMY CyMi 3060B’d3aHb KrieHTa 3 ypaxyBaHHAM

BUTPAT Ta KOMICili, NoB’sA3aHMX 3 KyniBnew/obMiHOM/Npoga)eM iHO3eMHOI BantoTU. KnieHT

TakoX pgopy4ya€e baHky 3agincHuTn Big iMeHi KnieHTa kyniento/npoaax/obmiH cnmcaHux

KOWTiB 3 METOK OTPUMaHHA HeobxiaHO! BantoTu (3a BU3Ha4YeHMM BaHKOM KypCcOM, WO He

MOXXe BiaXxunaTuca Big odiudinHoro kypcy HBY 3a nonepefHin 6aHKiBCbKUA AeHb bGinblue

HiXk Ha 10%) Ta HanpaBWTK KOLWTW Ha noraweHHs 3aboproBaHocTi KnieHTa.

BaHk He Hece sBignosiganbHOCTI nepea KnieHToM, YNoOBHOBa)xeHMMM ocobamm Ta
KOHTpareHTamum 3a byab-sKi yTpMMaHHSA, CaHKUii, 06MeXeHHS Ta iHWIi HeraTUBHI Hacnigku
woao PaxyHKiB, rpowoBMX KOWTIB Ta onepauin 3a PaxyHkamu, SKWO Taki Hacnigku
rnoB’si3aHi i3 BUKOHaHHAM BuMor FATCA 3 6oky baHky, NMogaTtkosoi cnyx6u CLUA, 6aHkiB-
KOpPEeCnOoHAEHTIB Ta iHWKMX oci6, wo 6epyTb yyacTb y nepekasax, a Takox 3a byab-siKi
noB’sa3aHi 3 UMM 36UTKKN, BUTpaTU, MOpasbHy WKoAay Ta/abo HeEOTPUMaHHI Aoxoau.

KnieHt 3060B’s3aHuMi BigwkoayBatu baHky 6yab-siKi OOKYMEHTanbHO MiATBEPAXEHI
36MTKN Ta MaWHOBI BUTpaTWU, CNpUYMHEHi MOpYLIEHHsSM yMOoB [Orosopy, y TOMYy 4uchi
3acBigyeHb Ta rapaHTin KnieHTa, a TakoX 3anodisHi HenogaHHsM abo nogaHHsaM
HeAoCTOBIpHOi Ta/abo HeBiANOBIAHOT (HEHaNEeXHOoi) iHpopMauii U1 AOKYMEHTIB.

baHk He Hece BianoBiganbHOCTI Nepen KnieHToM 3a BigwkoayBaHHS 6yab-aKuX BUTpaT Ta
36UTKiB, MoOpasnbHOi WKoAM abo He OTpUMaHMX AOXOAIB, WO MOXYTb BUHUKHYTU
BHacnigok po3kputTa baHkoM iHdopmauii, B TOMy umcni 6aHKIBCbKOI TaEMHMUI, LWOAO
KnieHTa/YnoBHoOBa)xxeHMX ocib KnieHTa Ta onepauin KnieHTa, a TakoXx yepes 3ynuHeHHS
baHkoM onepauin no PaxyHkam abo BigMOBM Big iX NpoBeAEHHS, 3aMOPOXEHHS aKTUBIB,
SAKLWO Taki aii 6yno BuMHeHO BaHKOM BiAMOBIAHO A0 BMMOI YMHHOMO 3aKOHOAABCTBa abo
ymoB [AKBO, abo sgakwo baHk pgigs BignosigHoO A0 3roan/possony KnieHTa Ha
pO3KpUTTS/Nepeaayy iHpopMauii.

Po3pin 9. NMonituka baHky wopao BigwkoayBaHHsA BTpaTt KnieHTtam Bif 3A4iMCHEHHSs

9.1.

9.2.

HecaHKLUioOHOBaHMX onepauiin 3 NK

BaHk MOXxe npunMaTW pilleHHS NpO BiAWKOAYBAHHSA 3@ paxyHOK BflaCHUX KOWTiB BaHky
BTPaT Bi4 HeCaHKLUioHOBaHMX onepauin 3 MK y BMNaaKy HEMOXIMBOCTI OCKapXEHHS Takux
ornepauiin 3a YMHHUMKM MpaBMNaAMU  MIDKHAPOAHUX NNATIXKHUX CUCTEM, 3@ BUHSATKOM
onepauin, 34iNCHEHNX 3 BUKOPUCTaHHAM BipTyanbHuX MK, aHOHIMHMX Hanepea onsadeHnx
nK.

Buan onepauit 3 MK, BTpatn 3a 9KMMKU Y BMNAAKY Y BMNAAKY HEMOXIMBOCTI OCKapXEHHS
Takmx onepauin 3a UYMHHMMW npaBuMNaMu MAATDKHUX CUCTEM, He BiALWKOAOBYOTbLCS
BaHkoM: onepauii 3gincHeHi B Mepexi IHTepHeT, 3a paonomorot TenedoHy Ta/abo
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nowTn/eneKTpoHHOI nowTKn, onepauii 6e3 npea’sasneHHs MK, onepauii 6e3 3unTyBaHHSA

OaHMX 3 MarHiTHoi cmyrum abo uviny, onepadii 3 MNK, wo nponwnun 6e3 oHnanMH-aBTOpPM3aUii.

9.2.1. baHK MOXe MPUAHATU pilleHHs WoAo MoBHOro abo 4acTKOBOro BiAWKOAYBaHHSA BTpaT
KnieHty Big HecaHKuioHOBaHMXx onepauin 3 [K 3a pe3ynbtataMu MNpoBeAEeHOro
po3cnigyBaHHs 06CTaBMH NPOXOAXEHHS HECAHKLUIOHOBaAHUX onepalin suwe 3a yMmMoB, WO
po3cnifyBaHHSM He BCTAHOBJIEHO:

9.2.2. Wo aii um 6e3gianbHictb KnieHta /Oepxatena MK npussenn po srtpatm [1K,
posronioweHHsa MIHy abo iHwoi iHdbopMauii, ska gae 3mory iHiuitoBaTn onepauito 3 MK;

9.2.3. MopyweHHsa KnieHToM Ta/abo [epxaTtenem ymoB [oroBopy Ta BuMOr baHKy LwWoao
CBO€YacHoro iHdopMyBaHHS bBaHKy nNpo HeCaHKUiOHOBaHi onepauii Ta AOTPMMaHHA
TepMiHiB Ta BuMoOr wono 6nokyBaHHs MK Ta/abo noctaHoBkm MK ao CTOM_JINCTA
MnaTiXkHoi cucTtemu.

9.3. O6oB’'A3k0oBi nepegyMoBu ana po3rnsgy baHKOM nuTaHHS Mpo BiAwKOAyBaHHA BTpaT

KnieHTam 3a HecaHKUioOHOBaHMMKM onepauismum 3 [K:

9.3.1. Kni€EHT y HAaMKOpPOTWWNA MOX/IUBUN TEpMiH, ane B 6yab-aKOMy BUMaAKy He Ni3Hiwe 24
rogMH 3 MOMEHTY TMPOXOAXEHHSI HEeCaHKLiOHOBaHMX onepauin, 3BepHyBcs A0 baHky
wono 6nokysaHHAa MK y cnocib, ysrogaxeHuit y [oroBopi npo KoMmnnekcHe 6aHKiBCbke
obcnyrosyBaHHs @i3nyHuMx oci6, Ta/abo camocTinHO 3abnokyeaB K 3a gonomoroto
CABo;

9.3.2. KnieHT npoTsarom Tpbox pobounx AHIB Big AaTW NpoBeAeHHS HeCaHKLiOHOBaHMX onepawin
3 MK noBigoMme baHK Npo HeCaHKLiOHOBaHI ornepadii WasaxoM nogaHHS NMMCbMOBOI 3asiBU
npo HesroAy 3 TpaH3akuisMn i Hagae BCH HeobxigHy iHdoOpMauito Ana npoBeAeHHS
po3cnigyBaHHs ob6CcTaBMH Ta nepeayMoOB 34iNCHEHHS HecaHKuioHoBaHMX onepauin 3 MNK;

9.3.3. 3a MK KnieHTa Ha MOMEHT NPOXOA)KEHHS HECaHKLiOHOBaHMX onepauin 6yna nigknio4deHa
nocnyra GSM-6aHkiHry abo iHWWA YNHHUIA Ha TOW 4ac BMA NOCAYrn iHPOPMyBaHHA Mpo
3aincHeHi onepadii 3 MK B pexXuMi peanbHOro yacy;

9.4. O60B’A3KOBI nepeaymMoBM ans po3rnsgy baHKkoM nuTaHHA npo BigwKoAyBaHHS BTpaT

KnieHTam Private Banking:

9.4.1. Kni€HT y HAaNKOPOTLLINIA MOX/IUBUA TEPMIH, asie He Mi3Hile 3aKiHYeHHSA HACTyMHOoI Aobwn
nicnsg AaTM NpoBeAEeHHS HecaHKUioOHOBaHMX onepauint 3 MK, camocTitHO 3abnokyBas MK
3a gonomoroto CABO Ta/abo 3BepHyBcs Ao baHky woao 6nokyeBaHHsa K y cnoci6,
y3roaxeHun y [JoroBopi Npo KoMmnnekcHe 6aHKiBCbke 06cnyropyBaHHS izndHMX 0OCi6;

9.4.2. lMNepcoHanbHuin MeHeaxep KnieHTa Private Banking npoTtarom Tpbox poboumx AHIB Bif
AAaTU npoBeAeHHS HecaHKuioHoBaHux onepauin 3 T[K nosigomMme bBaHk npo
HecaHKLUioOHOBaHI onepauii WwWnaxoM nogaHHs fUCTa A0 BignoBiganbHOro niaposainy, y
AKOMY Hajas BCKO HeobXigHy iHdopMauito Ana NpoBeAeHHS po3cnidyBaHHA o6CTaBWH Ta
rnepeaymoB 34iMCHEHHS HECAHKLIOHOBaHUX onepauin 3 MK;

9.4.3. KnieHT npotsirom 30 (TpnausaTn) AHIB Big AaTy NMpoOBeAEHHS HECAHKLIOHOBaHMX onepauin
3 K nopas oo baHKy nucbMOBY 3asdBy MNpoO He3roAy 3 TpaH3akuigMu i HajaB BClO
HeobxigHy iHdOpMaUilo AN NpoBeAeHHSs po3cniayBaHHA o06CTaBMH Ta MepeaymoB
30iNCHEHHS HECaHKLiOHOBaHMX onepadin 3 MK;

9.5. BaHk He 3060B'A3aHWM BiAWKOAOBYBaTW 3@ paxXyHOK BMACHMX KOWTIB BTpaTn KnieHTiB vy
pO3Mipi, WO MepeBULLYE PO3Mip CTaHAapTHOro no60BOro niMiTy Ha BiAMOBIAHMA TN
onepauin 3 MK, wo aias y baHKy Ha MOMEHT NPOXOAXXEHHS HECAaHKLIiOHOBaAHMX onepawiin;

9.6. KnieHTy MOXxe 6yTun BiAMOB/IEHO Y BiAWKOAYBAHHI BTpAT BiJ HECaHKLiOHOBaHMX onepauin 3
MK 3a paxyHOK BfacHMX KowTiB baHKy, 4€KWoO, 3a pe3ynbTaTamMun npoBegeHoro baHkoM
po3cnigyBaHHs BCTaHOBAEHO 6yab-akuin abo gekinbka 3 Taknx akTiB:

- OckapxyBaHi onepauii nponwnn 3a MK, aky 6yno BTpadeHo/BUKpageHO, 4O MOMEHTY
3BepHeHHsa KnieHTa o baHky 3 MeToio 6nokyBaHHA MK Ta npoTaroM oAHi€ei rognHu 3
MOMEHTY TaKOro 3BEpPHEHHS;

- OckapxyBaHi onepaduii 3 BukopuctaHHam MK nponwnm 6e3 oHnanmH-aBTOpM3aLii;

- OckapxyBaHi onepauii 3 BukopuctaHHaMm [K nponwnn B Mepexi IHTepHeT, 3a
AOMOMOrol BBEAEHHS peKBi3UTIB NATKHOI KapTKM Ta OAHOpPa3oBOro UMdpoBOro
napons;

- OckapxxyBaHi onepauii Nporwanm 3 BUKOPUCTAHHAM BipTyanbHoi K, BunyweHoi A0
PaxyHky KnieHTa;

- Ockap)yBaHi onepauii NponLwIn 3 BUKOPUCTAHHAM aHOHIMHOI Hanepeg onnadeHoi MK;

- HEeBMKOHaHHS/nopylweHHs [epxaTenem yMOB Uboro [loroBopy Ta 3aKOHOAABCTBA
YKpaiHu;

- KnieHT BiamMmoBuMBCA Big nocnyrn SMS -iHdopMyBaHHSA Npo onepadii, 3aiincHeHi 3 MNK;

- Ha MOMeHT npoBeaeHHs ockapXyBaHux KnieHToM onepauin 3a MK gisanm Ha nocTinHin
OCHOBi Heobr'pyHTOBaHI BUTpaTHI NiMiTK Ha onepaduii 3 MK, a came: cyMn BCTaHOBAEHUX
NiMiTIB 3HAa4YHO nMepeBMLLYIOTb CYMW onepauii, $Ki perynsapHo BMKOHYKOTbCS 3
BMKOPUCTaHHAM L€l MK;
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9.7.

10.1.

10.2.

10.3.

11.1.

11.2.

12.1.

12.2.

12.3.

- 3a MK 6yno BcTaHOBAEHO 36inblUeHi TMMYacoBi iHAMBIAYanbHI NiMiTM came Ha gaTty abo
nepioa, B Mexax sKoi (Koro) 34iicHeHO ockapXXyBaHi KrieHToM onepauii, Ha Tor Tvn
onepauiin, 40 SKOro BiAHOCATbLCS OCKapXyBaHi KnieHTom onepadii;

- KnieHtoM 6yno nopyweHo TepMiH 6nokyBaHHa [MK Ta iHdopMmyBaHHA bBbaHky npo
HeCaHKLioHOBaHi onepaduii 6e3 NoBa>XHUX NPUYNH;

- KnieHt BigMoBuBCS 6nokyBaTth MK abo MK 6yno po36nokoBaHo 3a iHiuiaTnBoto KrieHTa
nicns NnpoBeAeHHs HeE3aKOHHMX abo He caHKuioHoBaHMX KnieHToM onepauin 3 uieto MK;

- baHk nosigomnae KnieHTa npo iMoBipHY koMnpoMeTauito MK g0 MOMEHTY 3A4iiCHEHHS
HecaHKLUioHOBaHMX onepauin 3 uiewo [K, ane KnieHT BiAMOBMBCA Bia/He 3AiNCHMB
6nokyBaHHs K Ha nocTiiHin ocHoBi Ta nepesunyck MK;

- baHk noBigomnaB KnieHta HeobxigHicTb noctaHoBku MK ao CTOM-JINCTA MnaTtiXHOoi
CUCTEMWU 3a4Ns YHUKHEHHSI NpoXoa)keHHs onepauin 3 MK 6e3 aBTopu3auii, ane KnieHT
BiAMOBMBCS Bia/He HapaB 3roam Ha noctaHoBky [K pgo CTOM-JIMCTA TMMnaTixHOi
CUCTEMU Ta CnfaaTy BapTOCTi Takoi MOCTAHOBKWM Ta 3HaxoaxeHHsa K y CTOM-JINCTI
MnaTixHoi cncrtemn;

- HeBigBiayBaHHA Mob6inbHOro AogaTKy 3 METOK MNEepeBipKU OTPUMAHMX MNOBiAOMAEHb MNPO
npoBeaeHHs NaaTiXKHUX onepauin;

- IHwi Aaii un 6e3giancHicte (KnieHta npussenn o BTpatu MK, posrosoweHHs [MIHy,
oAHopasoBux uudpoBmx naponis, abo iHwWoOi iHdopMauii, aka pa€ 3Mory iHiditoBaTn
naaTi>xKHY ornepauito, B ToMy 4uucni peksi3uTie MK ana 3gincHeHHs onepadin 3 MK 3a
aonomoroto tenedoHy, mepexi IHTepHeT, nowTn/eneKTPOHHOI MOLWTK TOLWO.

BukntoyHa yMoBa, 3a 9KMX L03BONSETbCA HEAOTPUMAHHSA TepMiHiB 6nokyBaHHA MK Ta/abo

noBiAOMNEeHHA BaHKy Npo HecaHKUiOHOBaHi onepauii B NMCbMOBI HOpMi, 3a3HauyeHi y n.

9.6: niaTBepaxeHa KnieHTOM 06'ekTMBHa BIiACYTHICTb  MOXIJ/IMBOCTI  CBOEYACHOIO

iHpopMyBaHHA abo NoaaHHS NMMCbMOBOI 3asBU, 30KpPEMa, ane He BUKIYHO, nepebyBaHHS

Ha CTauioHapHOMY JiKyBaHHi, 3a KOPAOHOM, Ha KPYi3HOMY JlaiHepi, AOBroTpuBaaumn

aBianepeniT, iHWi BUKAOYHI 06CcTaBMHN Ha po3cya baHky.

Po3pgin 10. O6ctaBuHmn popc-markop

Y BMNaaKy BUHUKHEHHS o6cTaBuMH HenepebopHoi cunn (popc-Maxop), Takmx §K: BilHa,
6onosi Aaii, cycninbHi 6e3nagas, CTUXIMHI nuxa, CTpPaMKW, MITUHIMKM, @ TaKOX aKTu
OEPXaBHMX OpraHiB, £KWoO Taki o6ctaBuHn pobnatb 06’'EKTUBHO HEMOX/INBUM
(HenpaBoOMipHMM) BUKOHaHHA BaHkoMm Ta/abo KnieHToMm cBoix 3060B’a3aHb, BaHk Ta/abo
KnieHT 3BiNbHAETLCA Big BiANOBIAANbLHOCTI 3@ HEeBUMKOHaHHS 3060B’A3aHb. CTpok
BMKOHaHHS B TaKOMY BUMaAKy BiAKIaAa€ETbCSA Ha CTPOK Aii 06CcTaBUH HE340/1aHHOI CUIU.
CTopoHa, Wo 3HaxoauTbCs nNig BnAMBOM 06CTaBMH He3gonaHHoi cuian, 3060B’s3aHa
MpoOTSAroMm ABOX AHIB MOBIAOMUTKU Npo uUe iHWwWy CTOpOoHY, a NpoTAroM n'sTu AHIB — HagaTu
OCTaHHIN NMMCbMOBE NiATBEPAXEHHS BiAMOBIAHOINO AEPXaBHOIo OpraHy.

HeBukoHaHHA 3060B’A3aHHSA, 3a3HadeHoro B nNyHkTi 10,2., no3baense CTOpOHY, WO
3HaxoAuTbCA nNig BNAMBOM O6CTaBMH HE340/aHHOI CMAM, MNpaBa MNOCUIATUCA Ha Taki
ob6CcTaBMHM 9K Ha nigcTtasi 3BiNbHEHHS Big BiANOBIAANBbHOCTI 3@ HEBWKOHAHHS
3060B’A3aHb.

Po3ain 11. BupiweHHs cnopis
Bci neperosopu KnieHTa/dosipeHnx oci6 KnieHTa 3 onepatopamMn KOHTakKT - LeHTpy Ta
OnepauinHoro uUeHTpy @IKCYOTbCS Ha MarHiTHUX/UM@POBUX HOCIIX Ta MOXYyTb 6yTu
BUKOPUCTaHI B AKOCTI A0OKa3iB NP1 BUHUKHEHHI CAipHUX CUTYaUin.
Y Bunaaky, akwo CTOpPOHM He 3MOXYTb AINTWU 3roau 3i CMipHUX MUTaHb LWASXOM
neperoBopiB, TO TakMin CRip Nigngarae nepepadi Ha po3rnsag Cyay 3a MicLe3Haxo4XKeHHAM
BaHKy, 3rigHO 3 YWHHMM 3aKOHOAABCTBOM YKpaiHu.

Po3ain 12. 3miHa yMmoB [10roBopy Ta nopsifiok po3ipBaHHA [loroBopy
MpUNMHEHHA OKpeMOoi 3asBM-40roBOpY, YKIaAeHOro B Mexax [lorosopy, He € niacraBoto
ANns posipeBaHHA [orosopy, 3a BUKJ/IIOYEHHSM MPUMNUHEHHSA 3asiBU-A0roBOpy, YKIaAeHol
ONs BIAKPUTTS MOTOYHOrO paxyHKy B MexaX NpoAyKTy «izibank». MNMpunuHeHHS okpemoil
3asaBU-40roBOpY, YKNaAeHOoi AN BiAKPUTTA NOTOYHOIro paxyHKy, B TOMY 4YMUCAi OWwanHoro
Ta/ abo BipTyanbHOro NOTOYHOrO paxyHKy B Mexax NpOoAYyKTYy «izibank», € niacrtasoto
ANs NpUNUHEHHs BCiX 3a8B-A0r0BOPIB, YKIaAEHUX B Mexax NpoAyKTy «izibank».
Mopanok npunuHeHHs oKpemoi 3assBu-[loroBopy, YykKiageHoi B pamkax [orosopy,
BU3Ha4aeTbca [lpaBunamMm o06CNyroByBaHHA OKpeMoro 6aHKiBCbKOro MNpoAyKTy, §Ki €
jojaTtkamu 4o uboro [jorosopy.
3aKpuTTS paxyHKiB Ta noBepHeHHS KrieHTy 3annuKy KowTiB 3a PaxyHKOM 34iMCHIOETLCS
y NopsakKy Ta B CTPOKW, BMU3HaYeHi YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta Ha yMoBax
rnosioXeHb [jorosopy.
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baHK mae npaso:

- BiAMOBUTU KnieHTy y 3aiiicHeHHi ¢iHaHCOBMX onepauii, SKLWO KOWTK, WO 3HaAXoAATbCA Ha
0CO0b60BOMY paxyHKY K/i€HTaA, 3aMOpPOXeHi (3ynuHeHi) BiANOBIAHO [0 3axouais,
nepeabavyeHnx 3akoHO4ABCTBOM 3 NUTaHb NpOTUAIT neranisauii (BigMMBaAHHIO) OOXOAIB,
O4EepXaHUX  3I0YMHHUM  LWAAXOM, ((QiHAHCYBaHHIO Tepopu3My Ta (QiHAHCYBaHHIO
pPO3MNOBCIOAXEHHS 36poi MacoBOro 3HuLlleHHsA. BaHk He Mae npaBa 3a 3asiBOKO KJIEHTA
po3puBaTK A0roBip 6aHKIBCbKOro paxyHKy YW BUMHATWM iHWI Aii, WO MakTb Hacnigkom
MPUMNUHEHHSA OOrOBOpPY;

- BiaMoBUTM KnieHTy B HapaHHi Mocnyr Ta 34iincHeHHi diHaHCOBUX onepauin y Bunagky

HeHagaHHSa KnieHToM HeobxigHoi iHdopMauii ansa noro igeHTudikauii, Bepudikauii,

BMBYEHHSA 3rigHO 3 BMMOramMm 3aKkoHoAaBCTBa NpoO Neranisaudito, B TOMY 4uChi

HOPMATMBHO-NMpPaBoOBMX akTiB HBY 3 nuTaHb BIiAKPUTTA paxyHKiB Ta QiHAaHCOBOro

MOHITOPUHIY, 3MICTYy AiSAbHOCTI Ta ¢iHaHCOBOro craHy, (iHAaHCOBMX onepauii, sKi

34INCHIOITBCA HUM abo Ha MOro KOPUCTb;

- 3YNWHUTM Ha CTPOK, BCTAHOBJIEHM 3aKOHOA4ABCTBOM, npoBeAeHHs iHaHcoBOI

onepaduii, ska Moxe 6yTn noB’a3aHa 3 neranisauieto (BigMMBAHHAM) AOXO0AIB, oAepXXaHUX

3/T0OYMHHUM WSAXOM, abo ¢diHaHCYBaHHSM TEPOPU3MYy, B T.4., ajie HE BUKJKOYHO, AKLWWLO ii

y4yacHuKoM abo BMrogoozepxxyBadyeM 3a Hew € ocoba, AKy BKAKYEHO A0 nepeniky ocib,

MoB’'AA3aHMX i3 34iIMCHEHHAM TEPOPUCTUYHOT AiSbHOCTI.

12.4. baHk Mae npaBo 6e3 nonepeaHboro iHdopMyBaHHsa KnieHTa posipBaTv B

OAHOCTOPOHHbOMY NopsiaKy [oroBip Ta 3aKpuTn PaxyHoK 3a iHiuiaTneow baHk:

- y Bunagkax, nepepbayvyeHMXx 3aKOHOAABCTBOM, LWO Pperyae BiAHOCUMHKM Yy cdepi
3anobiraHHa Ta npoTuaii neranisadii (BiAMMBAHHIO) AOXOAIB, OAepXaHUX 3/0YUHHUM
wnsaxoMm, diHaHCyBaHHO Tepopu3aMy Ta (iHaHCYBaHHIO PO3MOBCIOAXEHHS 36poi
MaCoBOro 3HULLEHHS;

- B iHWWX BunNagkax, nepeabadyeHnNx YMHHUM 3aKOHOAABCTBOM YKpaiHW, 6aHKIBCbKMMMU
npasunamu, abo gogaTtkoBuMu yrogamm/3miHammn go AKBO/Oorosopis.

Mig yac 3akpuTTa PaxyHKy 3anuwoOK KOWTIB, Yy BUMNaAKy 3aKpuUTTa PaxyHKYy Yy 3B’A3Ky 3

BiAMOBOI bBaHKy Big uUboro 06CNyroByBaHHSl, NMEepepaxoBYETbCA HA paxyHOK <«KowTu

KNieHTIB 6aHKy 3a HedilouMMKn paxyHkamu» Ta 36epiraeTbCcs Ha HbOMy 6e3 HapaxyBaHHS

MPOLEHTIB 4O MOMEHTY 3BEPHEHHS B/IACHMKA LMX KOLWITIB WOAO PO3MNOPSAXKEHHS HUM.

Mpu uboMmy CTOpPOHWM AOMOBWUCHL, WO [Orosip po3puMBAETLCA, @ 3aKPUTTA PaXyHKY

He noTpebye AoAaTKOBUX 3roA, Yros, AOKYMEHTIB.

12.5. BbaHk Ma€ npaBo B 6yAb-AKM 4Yac y OAHOCTOPOHHLOMY MOPSAKY BHOCUTU 3MiHM A0

Jorosopy, cnosiwatuun npo ue KnieHta odiuiiHMM onybnikyBaHHAM TEKCTY TaKUX 3MiH

Ha OdiuinHOMY iHTepHeT-canTi baHKy Ta pO3MillleHHSIM Y NPUMILLLEHHAX BigaineHb baHky

B AOCTynHOMY ansa KnieHTiB Micui abo 3a3HavyeHHs BiANOBIAHOI iHopMaLii B Bunuckax:

- Y BMNaAKy BHECEHHS 3MiH 40 YMOB HajaHHA nocnyr, SknMm KrnieHT BXe KOPUCTYETbCS
- He ni3Hiwe, Hix 3a 30 (TpMAauUATb) KaneHAapHUX AHIB A0 BCTYNYy B CU/Y LUX 3MiH;

- Yy BMMaAKy 3anpoBafXeHHS HOBOI MNOoCNyrn baHKy, KOpUCTyBaHHSA AKOK notpebye
noaaHHs KnieHToM ao baHKy A404AaTKOBOro AoKyMeHTa (3asBu-40rosBopy Towo) - 6es
rnornepesHbOro NOBIAOM/IEHHS.

12.5.1. Mpun HagaHHi H6aHKIBCbKUX MNOCNYr WOAO KapTKOBMX MPOAYKTIB, AKi MICTATb e€neMeHTu
AOroBopy Mpo CrnoXxue4ye KpeamTyBaHHS Ta/abo porosopy 6aHKiBCbKOro Bknagy (4enosuty),
3MiHM BHOCATbCA 3a 3rogot CtopiH. [pun uboMy nig 3rogotw CTOPIH Yy AAHOMY MNYHKTI
pPO3yMi€TbCs HanpasBneHHa BbaHkoM KnieHTy 3a gonomoroto Ib «TAS 2U» Ta/abo MobinbHoro
AofaTtKy nosigomneHHsa (mpono3uuii) npo 3MiHM po3ainie (nosoxeHb) [oroeBopy, SKi MICTATb
€/1eMeHTM [OroBOopy MNpO CAOXWBYE KpeauTyBaHHS, Ta akuenty KnieHTOM 3a3HavyeHuX 3MiH.
AkuenT 3MiH KnieHToM MoXxe 6yTu 34iMCHEHO B OAMH 3 TaKMX CNocobiB:

- nignucaHHS BignoBigHOro AokymeHTa (3asBu/3rogn) B IB «TAS 2U» Ta/abo MobinbHomy

[04AaTKy LWASAXOM BBeAEeHHs ogHOpa3oBoro umdposoro naposto (OTP-naponto);

- Hanpae/ieHHS TekcToBoro Ta /abo rosocoBoro noBiAOM/IEHHS 3a AOMNOMOMOK KaHanis

3B’A3Ky (MeceHaXepiB).

- MPOAOBXEHHSI KOPUCTYBAHHA mocnyramm baHky (B TOMY 4ucC/i BUKOpUCTaHHS KpeauTHoro

nimiTy).

Y pasi akwo KnieHT He noroa)yeTbCsa i3 3anpornoHOBaHWMKM 3MiHAMM BiH Mae€e npaso
posipBaTM ueh [oroeBip B OAHOCTOPOHHLOMY MOPSAKY, MOMepeaHbo MOoracMBLUM  BCHO
3aboproBaHicTb 3a [loroBopoM, 6e3 cnnatMm [0AaTKOBOI KOMICIMHOI BMHaropoauM 3a WMOro
posipBaHHA. 3MiHM go [oroBopy Ta/abo Tapudis baHky 6yayTb 3acTtocoByBaTUCA Ta €
noroaxeHmmu (akuentoBaHmmm) KnieHToMm, akwo npoTtarom 30 KaneHAapHUX AHIB 3 MOMEHTY iX
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onybnikyBaHHs Ha CanTi baHKy, po3MilleHHSM Yy NpUMilleHHAX BigdineHb baHKy B A4OCTYMHOMY

ans KnientiB micui abo 3a3HaueHHs BignosigHOI iHdopMauii B Bunmuckax, KnieHT He noBigoMuTb

BaHk npo posipBaHHA [orosopy. HagaHHA nocnyr i yMOBWM B3aeMofii Mk baHkoM Ta KrieHToMm,

aKi gisnm go gatm akuenty KnieHTom 3MiHeHoro [loroBopy Ta/abo Tapudis, BBaxatoTbCs

3MiHEHUMW | NPOAOBXYIOTb AiATWM B 4YacCTWHIi, WO He cynepeudnTb 3MIiCTy 3MiHeHoro [lorosopy

Ta/abo Tapuais.

12.6. MomMeHT 3aiicHeHHs ony6nikyBaHHA Ha OdidiiHOMy iHTepHeT-canTi baHky abo
pO3MilleHHa TekCcTy 3MiH [oroBopy B BigdineHHaxX baHKy BBaXa€TbCAd MOMEHTOM
O3HanoMneHHs KrieHTa 3 TEKCTOM Takux 3MiH (3a71eXHo BiA TOro, WO CTasiocb paHiwe).

12.7. KnieHT 3060B’a3yeTbCs perynspHo BigBigysaTtn OdiuinHni iHTepHeT-calT baHKy 3 MeTolo
O3HAMOMJ/IEHHS 3 HaBeAEHOI TaM iHdopMaui€to.

Po3ain 13. MNopsgok 34iMCHEHHA ANCTaHLUiINMHOro o6cnyrosyBaHHSA

13.1. [o kaHaniB [ncTaHuitHOro o6cnyroByBaHHS BiAHOCSATbLCS:

13.1.1. KoHTakTHMI ueHTp Ta OnepauiiHui UueHTp (MpuM KOPUCTYBaHHI npoayKTaMu «izibank»),
SIKi 34iIMCHIOTb 06CyroByBaHHS TenedoHOM i B MeceHaXepax.

13.1.2. Mob6inbHW goaaTok i iHWi kaHann obcnyroesyBaHHs B IHTEpHeET.

13.1.3. IHdbopMyBaHHs yepe3 SMS, push-nosigomneHHs, e-mail abo meceHaxepwu.

13.2. B pamkax [ucrtaHuiiHoro obcnyrosyBaHHs baHk Hagae KnienTy iHdopMauito npo
6aHKiBCbke 06CNyroByBaHHS, LWASAXOM ii HanpaBfieHHS Ha agapecy KIi€HTa, 3a3Ha4deHy B
3assi-gorosopi, abo B Ib «TAS 2U» Ta/abo MobinbHoMy goaaTtky KnieHTa.

13.2.1. Kepytouncb nonoxeHHamun craTtti 207 LUuBinbHOro koaekcy YkpaiHu, CTopoHM
noroamnun, wo baHk nig 4ac HagaHHSa KnieHTy BUMNMCOK, AOBIAOK, KBWUTaHUIM MoXe
BUKOPUCTOBYBATU aKCUMifNlbHE BIATBOPEHHSA nNignMcy nocazoBoi ocobu baHky Ta
rneyatkm bBaHKy 3a pgonoMorot 3acobiB MexaHiyHOoro, efieKTpoHHoro abo iHworo
KOMitOBaHHS.

13.3. KnieHT noroaxyerbcsd, WO onepauii, 34iMCHEHI 3 BUKOPUCTAHHSAM OAHOPAa30BOro
undposoro naponto (OTP-naponto) abo 3 BUKOPUCTAHHAM iHWKMX Ail, WO NigTBEpAXYOTb

30iNCHEeHHS Takoi onepauii y IB «TAS 2U» Ta/abo MobinbHoMy aoaaTKy, BM3HAlTbCS
BUMHEHUMN KJIEHTOM i OCKapXeHHIO He nianararTb, 3a BUHATKOM BMNAAKiB, MNpsAMO
nepeabavyeHnx 3aKOHOAABCTBOM YKpaiHu.

13.4. baHK Ma€ npaBoO 3MiHOBaTU CKiag NOCAYr i BCTAHOBAKOBATM O06MEXeHHS Ha HadaHHS
nocnyr, WO HajawTbCa 4epe3d [AucTaHuiiHe ob6cnyroByBaHHSA, B TOMY 4uChi, ane He
obMexyuncb, Npu BiACYTHOCTI Y BaHKy TexHi4HOI MOXMBOCTI iX HagaHHS, HAsIBHOCTI
niacTas NiA03pHOBATU MOXIIMBICTb HE3AaKOHHOIMO AOCTYNY TPETiX 0Ci6 A0 rpowOBUX KOLWTIB
KNiEHTA 3 BWKOPUCTaAHHAM ayTeHTudikauinHmx paHmx KnieHTa, a TakoX Yy Bunagkax,
nepeabavyeHnx npaBuaMn BHYTPIWWHbOro KOHTpoOsto BaHKy 3 MeTol npoTuaii neranisauii
(BiAMMBaHHIO) AOXOAIB, OAEPXAaHUX 3/TOUMHHUM LWAAXOM, (PiHAHCYBaHHIO TepopusMy, i B
iHWKX BMMaaKax 3rigHoO i3 3aKOHOA4AaBCTBOM YKpaiHW.

13.5. KnieHT noroaxyerbcsl, wo baHk He Hece BianoBiganbHOCTI 3a 360i i BigMOBM B
OucTtaHuinHoMy o6cnyroByBaHHi, MNoB'A3aHi 3 nopyweHHaMm B poboTi obnagHaHHSA
3B'AA3Ky Ta / abo Mepex 3B'A3ky, i baHk He 3060B'A3aHMIA BiAWKOAOBYBATU KIEHTY
36UTKMK, WO BUHUKAM BHACMIAOK HAaCTaHHS 3a3Ha4YeHUX B LbOMY MYHKTI BUNaAKiB.

13.6. Ansa BukopuctaHHa KnieHToM [AductaHuiiHoro ob6cnyrosyBaHHs, KnieHT caMoOCTiMHO
3abe3neyye nNigKNIOYEHHS BNACHUX €MeKTPOHHMX TMPUCTPOIB A0 KaHaniB 3B'A3Ky Ta
30INCHIOE MIATPUMKY HeobXigHuxX @YHKUIN Ha CBOIX MPUCTPOsSIX i y CBOro onepartopa
3B'A3KY, MPOTArOM CTPOKY MOro Aii.

13.7. O6cnyroByBaHHSA 3a TenedOHOM i B MeceHa)Kepax:

13.7.1. KnieHT Ma€ npaBO cKkopucTtaTuca nocnyramm baHKy 3a AONOMOrow AWCTaHUINHOro
obcnyroByBaHHS ANnst OTPMMaHHSA iH@opMauii 3a [JoroBopoM, BUMYCKY i NepeBunycKy
MnaTi>KHUX KapToOK, a TakoX 3 METOK OTPUMAHHS I[HWWX MOCAyr, WO HaAawTbCs
BaHkoM.

13.7.2. KnieHT noroaxyerbcs, Wo 34incHeHHa baHkoMm aBTeHTUdikauii  KnieHta €
niaTBepaXXeHHSAM Woro igeHTudikauii, a Woro enekKTpoHHMN MiANMC € aHasorom
BJIACHOPYYHOro nignucy KnieHra.

13.7.3. KnieHT noroaxyertbCcs Ha nepegadvy posnopsgxeHb Ta/abo iHdopmauii TenedoHomM,
yCBigOMMIOOUM, WO NiHiT TenedOHHOro 3B'A3Ky He € 3axMWEeHMM KaHanoMm nepepadi
iHdopMmauii.

13.7.4. MNpwn npoBeAeHHi onepauili, WO 34iINCHIOITLCS 3a AopyYeHHSaM KrieHTa B TenedoHHOMY
pexuMmi, KnieHT pgopyyae baHKy 34iMCHUTKM aBTeHTMdiKauilo LWAAXoM igeHTudikauii
HoMepa TenedoHy, 3 AKoro A3BOHUTb KieHT:

13.7.4.1. KnieHT Ma€ npaBo ckopuctatucsa nocnyramm baHky yepes Ib «TAS 2U» Ta MobinbHui
[04AaTOK Ta iHWi KaHanu obcnyroByBaHHSA B IHTepHeT ans oTpuMaHHS iHdopMadii Ta
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13.7.5.

13.7.6.

13.7.7.

13.8.
13.8.1.

13.9.

14.1.

14.2.

14.3.

14.4.

14.5.

3A4iiCHEeHHs onepauii.
KnieHT 3a norogxeHHsAM 3 baHKOM Mae npaBoO 34ilicHiOBaTM 3MiHy [laponiB i iHWKMX
ayTeHTUdiKauinHNX AaHUX, SKi BUKOPUCTOBYIOTbCS ANS OTPUMAHHA iHdopMauii, npu ix
BTpaTi Ta iHWMX BUNaAKax, KON BUHUKAE HEOBXiQHICTb 34iMCHEHHSA TaKnxX 4in.
KNieHT MOroaXyerbCsi, WO BUKOPUCTaAHHS ayTeHTUdiKauiMHMX AaHux, B TOMY 4uchni
3reHepoBaHmMx bBbaHKOM yHikanbHux koadiB (oaHOpa3oBux uudposux naponis (OTP-
naponie)), ki HanpasnawTbca KnieHTy Ha Koro Homep TenedoHy Ta/abo B 1ioro
MPUCTPiI, 3 BUKOPMUCTAHHSM SIKOro 3AIACHIOETbCA OTpUMaHHA KrieHToM nocnyr, €
34iMCHEHHAM MOro igeHTUdiIKauii 3 noganbWnMM HadaHHSAM npaBa 34iMCHIOBaTM onepauii
3a [orosopom uyepes Ib «TAS 2U», B TOMY 4uC/ii 3 BUKOPUCTaAHHSAM MobinbHOro
00AaTKy, @ OTPUMaHUN eNneKTPOHHUM nignuc KnieHTa NpupiBHIOETLCS A0 BACHOPYYHOro
nianucy KniexHTa.
3a ponomorot Ib «TAS 2U» Ta/abo MobinbHoro goaatky KiieHT Moxe oTpumyBaTu
iHbopMauito npo ctaH Moro PaxyHky (PaxyHkiB) B BaHKy 3a A0OMNOMOrow TEKCTOBMX
noBiAOMNEeHb. B yMoBax HEMOXNMBOCTI BiAnpaBuUTU KrieHTy B onepaTUMBHOMY MNOPSAKY
BMMUCKY Mpo cTaH PaxyHKy, BaHK MoXxe BignpaBuTW ii Yepe3 anbTepHaTUBHI KaHanu
3B'SI3KY.
SMS, e-mail, meceHaxepwu.
IneHTndikauia Knienta ana goctyny po Ib «TAS 2U» Ta Mob6inbHOro poaaTtky
30INCHIOETBCA 3a Aonomorok 3acobie igeHTudikauii, aki nepenbayeni mixk baHKoM Ta
KnieHToM (3acobu igeHTudikauii: Homep TenedoHy KnieHTa, ocobuctun [MIH-koa,
ocobuctuin Maponb, CYKYMHIiCTb UMbPOBUX Ta JiTEPHUX KOMMOHEHTIB TOLULO,
oAHopasosuin ungposuin naponb (OTP-naponb), 6ioMeTpuyHi AaHi).
Nlimitmh i Tapudm 3a naaTikHMMKM  onepauisMM  Ail0Tb  3rigHO 3  HanawTyBaHHAMMU
KapTKOBOro MpOAYKTY, 3a sikuM byae 3aiMicHIOBaATMCA nnaTtixkHa onepauis. Mpu uboMy
NiMITM 3@ nNaTiXXHMUMKM onepauisMm MoXyTb 6yTn 3MiHeHi KnieHTOM caMocCTiMHO 3a
agonomoroto Ib «TAS2U» Ta/abo MobinbHoro pgogaTtky. [lpu uUboMy, Yy BuUMagkKy
CaMOCTiHOI 3MiHK JliMiTiB i Tapudis KnieHtom 3a ponomorot Ib «TAS2U» Ta/abo
Mob6inbHoro goaatky, baHk Mae nNpaBo NPUNHATK pilLEHHS NMPO HEBiAWKOAYBaHHS BTpaT
KnieHTa Big HecaHKUiOHOBaHMX ornepauii 3 MNnaTi>XKHOK KapTKOoHo.

Po3pgin 14. BUKOpPUCTaHHA €@1IeKTPOHHOIo nignucy
BaHk Ta KnieHT noroawnwn, wWo BCi nNpaBo4YMHWM (Y TOMY 4uCAi NigNUMCaHHSA AOroBOpiB,
yroa, NUCTiB, MOBIAOMAEHb) MOXYTb BUMHATUCA CTOpoHamm abo KoOxHOw CTOPOHOI
OKpEeMO 3 BMKOPUCTaHHSAM YyAOCKOHaneHoro enektpoHHoro nignucy (EM) ansa badky Ta
oAHopasoBoro uudposoro naponto (OTP-naponto) abo iHWWM cnocobom, KM
BMKOPUCTOBYETbCA Npu obcnyroByBaHi [poaykTy Ta BigobpaxxeHuih y BignoBigHOMY
aoaatky go OKBO ana KnieHta y Ib «TAS 2U» Tta/abo MobinbHOMY aoaaTky.
EnektpoHHUn uudposun nignuc baHky Ta opHopasoBuin uudposun naponb (OTP-
naponb), WO BUKOPUCTOBYETbCS KNIEHTOM € aHanoroMm BJIACHOPYYHOro MiANMCY Ta MOro
HaKNageHHs Ma€ piBHO3HAYHI OPUAMYHI HACNiAKW i3 BAACHOPYYHMM MigNMCOM Ha
AOKYMeHTax Ha nanepoBux HOCISX.
Mianncani KnieHtToMm Ta /abo baHKOM [OOKYMEHTW, WO NOB'A3aHi 3 yKN1ageHUMu
npasoynHammn, 3b6epiratoTbcsa BaHKOM B efleKTPOHHOMY BUrAsa4i Ta HaacunawTbea B 1B
«TAS 2U» Ta/ abo MobinbHun gopatok KnieHTy, a Takox iX Konmii MOXyTb 6yTWU HagaHi
BbaHkOM Ha manepoBoMYy HoCii Ha 3anuT KnieHTa. lMig 4Yac oaep>kaHHSA ogHieto i3 CToOpiH
€/IeKTPOHHOro AOKyMeHTa (OpPMYETbCSA MNIATBEPAXEHHS i3 3a3HayeHHAM AaTtu Ta 4acy
TaKoro oAep>KaHHsS.
Mig yAOCKOHANEHMM eNneKTPOHHMM NignnucoM Ta oaHopa3oBuM uudposmuM naponem (OTP-
naponeMm) po3yMieETbCS BWA eNeKTPOHHOro nianucy, CTBOPEHWM 3a pe3ysbTaToM
KpunTorpadiyHoOro nepeTBOpPEHHS €NeKTPOHHUX AaHUX, 3 SKMMW MOB'A3aHMi  LeWn
€/IeKTPOHHMI NiagnNnc, 3 BUKOPUCTAHHAM 3acoby yAOCKOHANeHOoro efieKTpoOHHOro nignucy
Ta 0CobucTtoro Ksw4a, O4HO3HAYHO MOB'A3aHOro 3 nNignuMcyBayeM, i AKUIA [a€e 3Mory
30iINCHUTU eNeKTPOHHY iaeHTUdIiKauilo nignMcyBaya Ta BUSBUTWU MOPYLUEHHS LiMiCHOCTI
€/IeKTPOHHUX AaHUX, 3 SKMMUK MOB'A3aHUN LEeN eNeKTPOHHWUI nignuc. YAoCKOHaneHui
€/1eKTPOHHMN NiANUC HaKNa4aEeTbCA 3a AOMNOMOro O0COBUCTOro K/4ya Ta nepeBipsaeTbCs
3a [JonoMmorotw Biakputoro knawda. CTopoHM noroavnu BukopuctaHnHa EM 6es
cepTudikaTa ktouya.
leHepauia knaw4voBoi napu (ocobucTtoro Ta BIAKPUTOrO KJIOYIB) 34IMCHIOETLCA 3a
aonomoroto komn'totepa KnieHTta, kMl BUKOPUCTOBYETbCSA ANns goctyny Ao Ib «TAS 2U»
abo cmaptdoHy KnieHTa Ha sKOMy BCTaHOBAEeHMW MobinbHUA [oAaTOK nuwe nicns
IneHTndikauii KnieHta 3 BMKkopucTaHHAM koMmn'toTepy/cMapTdoHy KnieHTa BignosigHo.
3reHepoBaHu ocobuctuii knod  KnieHTa 3axuMaeTbcsa naponeM Ta Moxe 6yTu
PO3MiLLEHNI Y XMapHOMY CXOBULLi.
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14.8.

14.9.

14.10.

BiakpuTuin KoY po3MilyeTbCS B 3asBi-40roBopi, SKni nignncyerbcst KnieHTom.
Mepesipka EMN, ogHopa3oBoro uudposoro naponto (OTP-napont) Ta ayTeHTudikauis
KnieHTa 34iNCHIOETLCA 3 BUKOPWUCTAHHSAM MPOrpaMHoO-TEXHiYHMX 3acobiB baHka. B pasi
HeraTMBHOIo pe3ynbTaTy nepesipkn baHk BiaMoBAA€E KieHTy B NMpuUMaHHi €1eKTPOHHOIro
OOKyMeHTa.

Y Bunaaky KoMnpoMmeTauii ocobuctoro knwdya KnieHTa, 0AHOpPasoBOro uUM@POBOro
naponto (OTP-naponto) BCi eNeKTPOHHI AOKYMEHTU, MignucaHi 3 BUKOPUCTAHHSAM Takoro
EM, oaHopaszoBoro undgposoro naponto (OTP-naposnto) nicna KomMnpoMeTauii BBaXarTbCs
HeaiNnCHUMMU.

CTOpOHM noroavunun, Wo puU3nKM 3 BiAWKOAYBaHHA 36MTKiB, WO MOXyTb 6yTu 3anogisHi
BaHky Ta/abo KnieHTy, a TakoX TpeTiM ocobaM y pasi BukopuctanHsa ElM, ogHopa3oBoro
undposoro naponto (OTP-naponto), noknaaatoTbcs Ha KnieHTa.

BaHk 3060B'a3aHui:

14.10.1. Hapatu KnieHTOBi Ha WMOro BMMOry 3acBiguyeHy KOMil0 Ha nanepi 3 eNeKTPOHHOro

14.11.

OOKyMeHTa, nianncaHoro KnieHtom Ta /abo baHkom 3 HaknageHum EIM.
KnieHT 3060B'93aHunii:

14.11.1. o3HanoMUTMCb Ta AOTPMMyBaTUCb YMOB HagaHHs nocnyr EM, ogHopa3soBoro

undposoro naponto (OTP-naponto);

14.11.2. HapaBaTM MNOBHY Ta AiINCHY iHdoOpMauito HeobxigHy ans noro iaeHTudikauii Ta

reHepauii KJ11o4oBOi Nnapu;

14.11.3. 36epiratn y TaeMHuui ocobuctmin kntod EMN, ogHopasosuii umdposuii naponb (OTP-

naponb) Ta BXMBATU BCIX MOXIMBUX 3axodiB And 3anobiraHHa KWoro BTpaTw,
pPO3KpUTTH, 3MiHW Ha3BW, 3MiHN HOpMaTy YN HECAHKLIOHOBAHOIMO BUKOPUCTAHHS;

14.11.4. BMKOpUCTOBYBaTM 0COBUCTMI KoY, oaHOpa3oBui umdposnin naponb (OTP-naponb)

BUK/IIOYHO 3 METOK OTpPUMMaHHA nocnyr baHky Ta TpeTix ocib, 3 akumn y bBaHka
yKnaaeHi BignosigHi aorosopu;

14.11.5. HeranHo iHdopMyBaTu baHK Npo HACTymHi noAii, Wo Tpanuaucs: KOMMpoMeTauito

14.12.

15.1.

15.2.

15.3.

15.4.

ocobucrtoro knw4va, oaHopasoBoro uundposoro naponto (OTP-naponi), BTpaTy
cMapTdOoHy, Ha SKoMy 6yB BCTaHOBNEHUN MOGiNbHUI 00AAaTOK.
BignosiganbHiCTb, WO MOXe BWHUKHYTM B pasi BukopuctaHHsa ElN, oaHopasosoro
undposoro naponto (OTP-naposnt), BCTaHOBAEHA 3rigHO HOPM YMHHOMO 3aKOHOAABCTBA
YKpaiHu.

3 ypaxyBaHHAM n.3. cT. 631 UKY CTOpOHM BCTaHOBAIOWTb, WO YMOBW LbOMO
JloroBopy 3aCTOCOBYIOTbCA A0 BiAHOCUMH MiX CTOpOHaMu, WO BUHUKAU A0 YKIAAEHHS
JoroBopy Ta cCTOCylOTbCAa HadaHHA KnieHToM bBaHKy nigTBepaXeHb, MNOroAXXeHb,
MoBiAOMNEHb, MIAMUCIB 3 BMKOPUCTAHHAM K/ieHTOM 0A4HOPa30BOro UMQpPOBOro naposto
(OTP-napont). CTopoHM BM3HalOTb, WO Yyci HagaHi KrieHToM 3a A[0noMoroto
oAHopaszoBoro uudgposoro naponto (OTP-naponto) niaTBEPAXKEHHS, MOrOAXKEHHS,
MoBiAOMNEHHS, MigNUCKM A0 yKNadeHHsa uboro [orosBopy € AIMCHMMM Ta Takumu, WO
MPUPIBHIOIOTLCA A0 AOKYMeHTIiB (MOoBiAOM/IEHb, NUCTIB, 3asaB) nianncaHmx KrieHToM
BNIACHOPYYHMM NiANMCOM Ta € HEBIA'EMHMMM YacTuHamu [Jorosopy.

Po3ain 15. 3aknt04yHi NONIOXKEHHSA

OaHuin [Jorosip Ai€ HeBM3HAYeHW TepMiH A0 MOMEHTY MOro po3ipBaHHA B NOpSAKY
nepeabaveHomy [Jorosopom.

CTOpOHM AOMOBUAUCH, WO NPaBOBIAHOCUHMU, WO BUTIKaOTb 3 LbOro [JoroBopy Ta npsMo
He BperysiboBaHi MOro MONOXEHHSAMW NignsaratTb BperyntoBaHHIO BiANOBIAHO A0 YMOB
Jorosopy, npaswi BiAMNOBIAHOI MJIATIXKHOI CUCTEMW Ta HOPM UYMHHOIMO 3aKOHOAABCTBa
YKpaiHn. KnieHT wnaxoM nignucaHHga uboro oroBopy MNOroA)KYeETbCs, WO 3a3HayeHi
OOKYMEHTU CTBOPHOKOTb ANS HbOro npasa Ta 060B’sa3Ku.

KnieHT nignucaHHaM Ta noAaHHAM 3asBW-A0roBOpY MiATBEPAXYE, WO O3HAMOM/IEHMA 3
JorosopoM i Tapudamu baHKy, WO Ai0OTb Ha AaTy YknagaHHs [OroBopy, a TakKoX Aa€E
3rogy Ha ix 3MiHy, y NopsiaKy, BCTaHoBsieHOMY [loroBopoM. llignucaHHAM Ta nogaHHAM
3aasu-gorosopy KnieHT niagTBepaXye€, WO O3HAMOMSIEHMA i3 3MICTOM HOPMaTUBHO-
npaesoBMx akTiB HauioHanbHoOro 6aHKy YKpaiHM WOAO0 BIAKPUTTA, BUKOPUCTAHHSA |
3aKpUTTH paxyHKiB Ta wogo onepauin 3 MK Ta 3060B'A3yeTbcs AOTpUMMyBaTUCS iX
nonoxeHo. LUuMm KnieHT nigTBepaxye, wo KoMy Bigomo, wo [P 3abopoHeHo
BMKOPUCTOBYBaTKM A4 npoBefeHHs onepauin, noB'dA3aHMX  3i  3AiINCHEHHSAM
MiANPUEMHUNLLKOT AisiNIbHOCTI.

KnieHT npueaHaHHAM Ao [orosBopy nigTBepAXYE Ta MOrOAXYETbCHA, WO Yy pasi 3MiH Ta
(abo) pomoBHeHb A0 BCTaHoBieHux baHkom Tapudis B nopsaky, nepepbayeHomy
[loroBopoM, B nogasnblliOMy YMHHMMKW Tapudamu BBaxatoTbcs Ti Tapudun, aki po3MilleHi
B AOCTYMHUX ANA KIIEHTIB MicUsaX B NpUMIlLEHHAX BigaineHb baHky Ta aki onpuntogHeHi
Ha OdiuiiHOMY iHTepHeT-canTi baHKky. AKWo KNi€HT He 3rogHuin 3 UMMM 3MiHaMK, BiH MaE€
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npaBoO AOCTPOKOBO po3ipBaTu uen [oroBip Ha ymoBax, BU3HauYeHMX B LboMy [loroBopi. B
iHLWOMY BMNAaAKy TaKi 3MiHW BBaXalOTbCS NPUAHATUMW Ta NigTBEpAXEeHUMU KieHTOM.

15.5. MNignucanHHam uboro [orosopy KnieHT nigTBepaXxye, WO BiH O3HaMOMNeHW 3

MONOXEHHAMKM CT. 26 3akoHy YKpaiHm «[1po cucTteMy rapaHTyBaHHsS BKAagiB i3anyHMX
0Ci6», BKIlOYaOUYM YMOBU, 3a AKMX POHA rapaHTyBaHHS BKIaaiB di3nyHMX 0Cib rapaHTye
BiAWKOAYBAHHSA KOLUTIB.

YMOBW rapaHTyBaHHS ) OHAOM rapaHTyBaHHS BkaagiB i3nuyHux ocib BigwKoayBaHHS
KOLUTIB:

1. ®oHA rapaHTyBaHHS BKagiB @isnyHMx oci6 (Hagani - ®oHA) rapaHTYE KOXHOMY BknaaHuky
baHKy BigLlWKOAYBaHHS KOLWWTIB 3@ MOro BKAa4O0M.

2. ®OoHA 3A4INCHIOE BigWKOAYBAHHS KOLWTIB 3@ BKJadaMu B MOpPsiAKY Ta Ha yMOBaX BU3HAYeHUX
3aKoHOM YKpaiHu «[1po cnMcTeMy rapaHTyBaHHS BKadiB di3ndHMX ocib» (Hagani - 3akoH).

3. ®oHA BIAWKOAOBYE KOWTKM B pO3Mipi BKagy, BKAOYalo4yM BiACOTKM, HapaxoBaHi Ha A€Hb
noyaTky npouenypu BuBeaeHHs ®oHAOM BaHKy 3 pUHKY, ane He 6inbwe CyMU FpaHM4YHOro
pO3Mipy BiALWKOAYBaHHS KOLWTIB 3a BK/laJaMW, BCTAHOB/IEHOIO Ha UEN A€Hb, HE3aNeXHOo Bia
KinbKOCTi Bknaaie B baHky. Y pasi npunHaTTa HauioHanbHMM 6aHKOM YKpaiHu pilleHHs npo
BiAK/IMKaHHS 6aHKIiBCbKOI NiueH3ii Ta nikeigaudito 6aHKy 3 nigcras, BU3HAYE€HUX YACTUHOKO
apyroto cratTti 77 3akoHy YkpaiHu "Tpo 6aHku i 6aHKIiBCbKY AisnbHiCcT", ®OHA rapaHTye
KOXHOMY BKJ1aAHWKY 6aHKy BiALKOAYBaHHS KOLITIB 3@ BKIaAaMM, BK/OYAlOUM BiACOTKM, Ha
OeHb Mno4yaTKy npoueaypu nikeigauii 6aHky, ane He 6inble CyMWM FpPaHUYHOrO PpO3Mipy
BiALWKOAYBaHHS KOLWTIB 3@ BKJlaAaMu, BCTAHOBJIEHOrO Ha AaTy NPUWHATTS TAKOro pilleHHSs,
He3anexHo BiAg KiNbKOCTI BKIadiB B ogHOMy 6aHky. IHdopMauis npo cyMmMy rpaHW4HOro
po3Mipy BiAglWKoAyBaHHS KOWTIB 3a Bknagamm po3MiweHa Ha odiuinHin cTtopiHui ®oHay B
mMepexi IHTepHeT: http://www.fg.gov.ua.

4. BknagoMm € KowTwn B roTiBkOBiM abo 6e3roTiBkoBi ¢opMi y BantoTi YKpaiHM abo B iHO3eMHINn
BastOTi, AKi 3any4eHi 6aHkoOM Big BknagHuka (abo sKi Haginwnn onsa BKAa4HMKA) Ha yMoBax
poroeopy 6aHkKiBCcbkoro Bknaay (Aeno3uty), 6aHKIBCbKOro paxyHKy abo wWwnsxom BuAaadi
iMEHHOIO AenN03UTHOro ceptudikaTa, BKAKYAYM HapaxoBaHi BiACOTKM Ha TaKi KOLWTH.

5. HapaxyBaHHS BiACOTKIB 3a BKM1aAaMW NPUMNUHAETBCA Y AEHb MOo4YaTKy npoueaypu BMBEAEHHSA
®oHaoM 6aHKy 3 puHKY (y pa3si npurHATTA HauioHanbHMM 6aHKOM YKpaiHM pilleHHS Mnpo
BiAK/NIMKaHHS 6aHKiBCbKOI NiueHsii Ta nikeigaudito 6aHKy 3 nigcraB, BU3HAYE€HUX YACTUHOK
Apyroto ctaTTi 77 3akoHy YkpaiHu "Mpo 6aHkK i 6aHKIBCbKY AiSNbHICTE", - Y A€Hb NPURHATTS
pilleHHS NpO BiAKIMKaHHSA 6aHKIBCbKOI MibueH3ii Ta NnikBigauito 6aHKy).

6. BknagHMK Ma€ npaBO Ha OAepXaHHS rapaHTOBaHOI CyMM BiAWKOAYBAHHS KOWTIB 3a
BKIa4aMy 3a paxyHoK KowTie ®oHAY B MeXax FPaHMYHOro po3Mipy BiAlKOAYBaHHS KOLUTIB
3a BKagamu.

Mig Yac TMMyacoBoi aaMiHiCTpauii BkinagHUK HabyBa€ NpaBo Ha of4ep)KaHHS rapaHToBaHOI
CYMM BigLWIKOAYBAHHA KOLWTIB 3a BK/Ja4aMu 3a paxyHOK KowTiB ®OHAY B MexaX FpaHU4yHOro
pO3Mipy BiAWKOAYBAHHS KOLWTIB 3a BKAa4aMW 3a AOroBOpaMu, CTPOK Aii SKUX 3aKiHUMBCSA
CTaHOM Ha AeHb no4yaTKky npoueaypw smeeaeHHa ®oHAOM 6aHKy 3 pUHKY, Ta 3a AOroBopaMu
6aHKIiBCbKOr0 paxyHKYy 3 ypaxyBaHHSM BUMOI 3aKOHY.

7. CyMa BigwkoayBaHHS pO3paxOBYETLCS 3 ypaxXyBaHHAM CyM, crnnadeHnx BknagHWKy npoTsarom
AiT TMM4YacoBOoi aaMiHicTpauil y baHky.

8. BigwkoayBaHHS KOLWTIB 3@ BK/1aA0M B iHO3eMHiM BantoTi BinbyBaeTbCa y HauUiOHaNbHIN BantoTi
YKpaiHu nicna nepepaxyBaHHs CyMW Bknaay 3a O®iUiMHWUM KYpCOM TpUBHI A0 iHO3EMHUX
BaNOT, BCTaHOBAeHMM HauioHanbHMM 6aHKOM YKpaiHM Ha JAeHb no4yaTKy npoueaypu
BMBeAeHHS 6aHKy 3 pUHKY Ta 34IMCHEeHHS TMMYacoBOI aagMiHiCTpauii BignoBiAHO A0 cTaTTi 36
3akoHy (y pasi npuiHaTTa HauioHanbHMM 6aHKOM YKpaiHW PpilleHHs MNpo BiAKAWMKaHHS
6aHkiBCbKOI niueHuii Ta nikeBigauito 6aHKy 3 MigcTaB, BM3HAUYEHUX YACTMHOK APYrok CTaTTi
77 3aKkoHy YkpaiHu "lMpo 6aHku i 6aHKIBCbKY AisAbHICTE", — 3a 0diLiNHMM KYpCOM FpUBHI A0
iHO3eMHOI BastoTM, BCTaHOBAEHMM HauioHanbHMM 6aHKOM YKpaiHM Ha AeHb no4aTtky
niksigauii 6aHky).

9. ®OHA He BiAWKOAOBYE KOLITH:

- nepegaHi 6aHKy B AoOBipye ynpaBniHHS;

- 3a BKJI1aAOM Yy po3Mipi MeHwe 10 rpuBeHb;

- 3a BKJ1aAoM, MiaATBEepAXXeHMM owaaHnM (Aeno3nTHUM) cepTudikaToM Ha npea'saBHUKA;

- po3MilweHi Ha Bknaag y 6aHKy ocoboto, sika € noB'A3aHol 3 6aHkOM ocobow abo byna
Takol 0cob0 NpOTAroM poKy A0 AHSA NPUAHATTS HauioHanbHMM 6aHKOM YKpaiHW pilleHHS
Nnpo BigHeceHHs Takoro 6aHKy A0 KaTeropii HensaTtocnpoMOXHuX (y pasi NpUAHATTS
HauioHanbHMM 6aHKOM YKpaiHu PpileHHs nNpo BiAKAMKaHHA 6aHKiBCbKOI niueHsii Ta
nikeigauito 6aHKy 3 nigcrtaB, BM3HAYEHMX YACTUHOK APYrok CcTaTTi 77 3akKOoHy YKpaiHu
"Mpo 6aHkM i 6aHKIBCbKY AiSNbHICTL", - MNPOTArOM pPOKYy A0 AHS MNPURHATTS Takoro
pilleHHs);
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po3MilleHi Ha Bknag y 6aHky ocobor, ska HagaBana 6aHkKy npodecinHi nocnyrn sk
ayaAnTop, OUiHIOBaY, y pasi SKLWO 3 AHS MPUMNWHEHHS HaZaHHSA NoCAyr A0 AHS MPUAHATTA
HauioHanbHMM 6aHKOM YKpaiHW pilleHHS Mpo BigHeCeHHs Takoro 6aHKy A0 KaTeropii
HenJIaTOCMPOMOXHUX He MUHYB oauH pik (y pasi npuiHaTTs HauioHanbHUM 6aHKOM
YKpaiHM pilleHHa Npo BiaKIMKaHHSA 6aHKIBCbKOI NiueH3ii Ta nikeigauito 6aHKy 3 nigcras,
BM3HAUYEHUX YaCTUHOW ApYyrow cTaTTi 77 3akoHy YkpaiHu "lpo 6aHku i 6aHKiBCbKy
OiSNbHICTL", - OAMH piK A0 AHS MPUNHSATTS TaKOro pilleHHSs);

pO3MillleHi Ha BKM1a4 B/IACHUKOM iCTOTHOI y4dacTi 6aHKy;

3a BKNagamMu y 6aHKy, 3a SAKMMKW BKIAAHWKM Ha iHAMBIAyasibHIA OCHOBI OTPUMYIOTb Bif
baHKy npoueHTM 3a [AOoroBopamMu, YKNaAeHMMM Ha YMOBaX, WO He € MOTOYHUMU
PUHKOBMMM yMOBaMM BianNoBiAHO A0 cTaTTi 52 3akoHy YkpaiHm "lMpo 6aHkun i 6aHKiBCbKY
AisnbHictb", abo mMatoTh iHWI iHaHCcoBI NpuBinei Big 6aHKy;

3a BkagoM y 6aHKy, SKWO TakKuMil BKa4 BWKOPUCTOBYETbCA BKIAAHMKOM SK 3acib
3abe3neyeHHs BMKOHaHHSA iHWOro 3060B'A3aHHA nepes umm 6aHKOM, y MOBHOMY 06cs3i
BKNaAy 4O AHS BUMKOHAHHS 3060B'A3aHb;

3a BK/JagamMu y iniax iHoseMHux 6aHKiB;

3a BKJ1agaMn y 6aHKiBCbKMX MeTanax;

pO3MilLEeHI Ha paxyHKax, Wo nepebyBaloTb Nig apewToM 3a pilleHHsM cyay;

3a BKJ1aA0OM, 3a40BOJIEHHS BUMOI 3@ SIKMUM 3YNMHEHO BiAMNoBiAHO A0 3aKoHy YKpaiHu «[l1po
3anobiraHHa Ta npoTuaito neranisauii (BiAMMBAHHIO) AO0XOAIB, OAEPXaHUX 3/I0UYUMHHUM
wnsaxoMm, ¢iHaHCYBaHHIO Tepopu3My Ta ¢diHaHCyBaHHIO pPO3MNOBCHOAXEHHS 36poi MacoBoro
3HULLEHHS.

10. Ha Bumory BknagHuka npu YKAageHHi [0roBopy CTPOKOBOro Bknagay baHk Hagae
pO3paxyHOK MOro A0X0AiB Ta BMTpaT, NOB'SA3aHMX 3 PO3MilLleHHSM CTPOKOBOro BKAAAY, KU
NOBWHEH BKAOYATK iHDOpPMaLio Ha AaTy 3BEPHEHHS:

15.6.

15.7.

15.8.

15.9.

CyMy HapaxOBaHMX BIiACOTKIB 3a BeCb CTPOK PpPO3MilWleHHS BKAady, 3a3HauyeHuin y
AOroBopi;

CyMy nogaTtkiB i 360piB, SKi YyTPMMYIOTbCA 3 BKAaAHMKA, 3@ BeCb CTPOK PO3MilleHHS
BKJ1aAy, 3a3Ha4yeHUn B AOroBOpi, i3 BU3HAYEHHAM iHdOopMaLii, Wo 6aHK BUKOHYE DYHKUII
rnoaaTKOBOro areHTa;

CyMy KOMICINHMX BWHaropoA Ta iHWI BWUTpaTW Kii€EHTa 3a nepiogaMu, Mnos'A3aHi 3
pO3MilleHHsAM Ta 06CcnyroByBaHHSAM BKIa4y.

MignucaHHaM uboro orosBopy CTOPOHM MOroAusun, WO Yy OCTaHHIN MicAub KaneHAapHoro
poky BaHk Hanpasnse KnieHTy ANnS9 O3HaMOMJIeHHS akTyanbHy [oBiAKY Npo cuctemy
rapaHTyBaHHS BkagiB ¢isMyHmx ocib6. [oBigka nMpo CUCTEMY rapaHTyBaHHSA BK/aAdiB
di3nyHMx oci6 HanpaBnseTbca baHkoM KnieHTy y cnoci6é Bu3HayeHunn CTOpoHaMu y
3aaBi-gorosopi 3a MNpoaykTtom abo nocnyroto.

MianncaHHaMm uyboro 3assu-JoroBopy 3a [lpogyktoM abo nocnyrowo  KnieHT
NOrOAXYETbCA, WO byAb-aKi BIAOMOCTI, WO MICTATbCA B 3asaBi-gorosopi Ha MNpoaykT abo
rnocnyry, MoxyTb 6yTn B 6yab-siKMA 4Yac rnepeBipeHi ynoBHOBaXeHMMU baHky ocobamu
abo npaBOHACTynHWKamMu, B T.4. 3a [AOMNOMOrol cneuianizoBaHMX areHTcTB i3
BUKOPUCTaAHHAM 6yab-aKux axepen iHdopmadii.

MianncaHHaMm 3assu-gorosopy 3a lNMpoayktoMm abo nocnyroto KrieHT nigTBepaXye, wWo
BaHkoM 1iomy 6yna HapaHa, a KnieHToM oTpuMmaHa B noBHOMY o06csa3i iHdopmauis,
BM3Ha4yeHa cT. 12 3aKkoHy YkpaiHu «[1po ¢diHaHCOBI NOCAyrn Ta Aep>XaBHE perynoBaHHS
pPUHKIiB iHAHCOBUX MOCNyr».

MignucaHHam uboro Adorosopy KnieHT Hagae 6e3BiaknMuYHy 3roay Ha 36ip, 36epiraHHs,
BUMKOPUCTAHHSA Ta nowmpeHHs baHkoM yepes 6yab-ski 610po KpeauTHUX iCTOpin, 30KpeMa
Ta He BUMKkIOYHO TOB «YkpaiHcbke 610po KpeauTHuX icTopin» (agpeca: 01001, M. Kwuis,
Byn. pywescbkoro, 1-1) Ta «[lepwe BceykpaiHCbke 60p0 KpeaUTHUX icTopin» (02002,
M. Kunis, Byn. €sreHa Ceepcrioka, 6ya. 11), iHdopmMauii wono cebe Ta cBOiX 3060B’s13aHb, Ha
OTpuMaHHs baHkoM 3 6l0po KpeaWTHUX iCTOpiIN CBOEI KpeaMTHOI iCcTOpii, a TakoX Ha
OTpUMaHHS Bia 610p0 KpeaAUTHUX ICTOPiM A0AATKOBOI akTyanbHOI iHopMauii, NOpiBHAHO 3
BHECEHOI0 A0 aHKeTHUX AaHuX, woao KnieHTa Ta Moro MavmHa Big Aep>XaBHUX PEECTpPIB B
ocobi iX ynoBHOBaxXeHWX opraHiB (AepXxaTenis, po3nopsAHMKIB, aAMiHiCTpaTopiB), a
TaKOX 3 iHWNX A03BOJIEHUX 3aKOHOM axepen. HagaHun KnieHTom fo3Bin He obMexeHuin
B yaci Ta He 6yae BiAKNMKaHMIN HUM. KNi€eHT nigTBEpAXYE, WO BiH O3HAMOMAEHUN i3
3MiCTOM 3aKkoHy YKpaiHu «[po opraHizauito ¢popMyBaHHA Ta 06iry KpeauTHuUX ictopii» B
UMHHIN pepakuii Ta iHpopmauieto (onpuntogHeHa Ha OdiuinHOMY iHTepHeT-canTi baHky)
npo 6po KpeauTHUX iCcTopin, A0 AkMX byae nepepaBaTucb iHDopMauisa, nepeabaveHa
UMM NYHKTOM, Ta NMpo aapecy Takmx 6opo KpeauTHUX iCTopin.

15.10. CTopoHuM noroannu, Wwo 3 yknageHHsam uboro Jorosopy CTOpPOHM AOCAMAM 3roan 3 YCiX

MOro iCTOTHMX yMOB.
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15.11.

15.12.

baHk:

CTOpOHM AOMOBMAUCH, WO BWU3HAHHS He AINCHUM OKPEMOro MOJSIOXKEHHS AOroBOpy He

TArHe 3a co600 BU3HAHHS HenincHMM BCbOro [Jorosopy.

CTOpOHM AOMOBWANCH, WO NpW 3A4INCHEHHI roTiBKOBMX onepauin baHk npoBoauTb

3a0KpYI/IEHHS CyM KacOBMX onepauin go cymu, kpatHoi 10 koniikaM. 3aO0Kpyr/eHHS

3AIMCHIOETBCA 3@ HAaCTYNHUMM NpaBuIaMn:

1) cyma, wo 3aKkiHuyeTbcsa Big 1 A0 4 KOMIMOK, 3a0KPYIrOETbCA B 6iK 3MEHLUEHHS A0
Hanbnmx4oi cyMun, sika 3akKiH4yeTbcs Ha 0 KoMinok;

2) cyMa, WO 3aKiH4YyeTbCca Big 5 A0 9 KOMiNOK, 3a0KpyrneTbcs B 6ik 36inbleHHs Ao
HanbnmMx4oi cyMun, sika 3aKiH4yeTbcsa Ha 0 Konilok.

Mig 3aokpyrneHHsaM (OKpYrneHHsaM) cnig po3yMiTM MaTeMaTuM4dHy orepauito, ska
nonsira€ B 3aMiHi 4yncna B 6ik 36inbweHHs abo 3MeHWeHHs 3 BigMOBIAHOK TOYHICTHO.
3aoKpyr/eHHs He € 3HMXKOo, abo HapbaBKot 3a Nocnyry.

Mig yac 6e3roTiBKOBMX pO3paxyHKiB 3a0Kpyri1eHHS He BigbyBaTumeTbCs.

Po3pin 16. PekBi3antn baHky

AKLIOHEPHE TOBAPUCTBO «TACKOMBAHK>»

InenTudikaudinHuin kop: 09806443

KopecnoHaeHTCcbkMii paxyHok: N2 UA603000010000032005117701026 B HauioHanbHOMY
6aHKy YkpaiHu

MicuyesHaxomkeHHna: 01032, M. Kuis, Byn. C. Metnopu, 6ya.30.

MowToBa agpeca: 01032, M. Kuis, Byn. C. Netnopun, 6ya.30.

NNonosa MNpaBniHHA
AT «TACKOMBAHK>» B.B. y6ei
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Hoaatku go lNy6aiuHoi npono3unyii AT «TACKOMBAHK» Ha yKknagaHHs [JoroBopy ripo
KomrisiekcHe 6aHkKiBCcbke 06c/1yroByBaHHs izndHmnx oci6 B AT «TACKOMBAHK»

AopaTtok N21 NpaBuna HagaHHA nocnyr ¢ismyHMM ocobam 3 BigKpUTTH,
o6cnyrosyBaHHs Ta BUKOPUCTaHHA NOTOYHUX paxyHKIB (B TOMy uuchi
MYJ1IbTUBAJIOTHUX MOTOYHUX pPaxyHKIiB), B TOMy UMCJli onepauii 3a AKUMU MOXXYTb
3AIACHIOBATUCb 3 BUKOPUCTAHHSAM €JIEKTPOHHUX MJ1aTiXKHMX 3aco6iB (naaTidkKHMUX
KapToOK)

1. 3aranbHi NOJIOXKEHHA

1.1. Odannin [dopaToKk € HeBiA'’€EMHOW YacTuHok [loroBopy npo KOMMeKCHe 6aHKiBCcbke
obcnyrosyBaHHsa ¢isnyHnx oci6 B AT <«TACKOMBAHK», Ta pernameHTye npasuia
BiAKpPUTTSA, 06CNYyroByBaHHS Ta 3aKpUTTS MNOTOYHUX PAXYHKIB, MyJbTUBASOTHMUX MOTOUYHUX
paxyHKiB, B TOMY 4ucni onepauii 3a SKMMU MOXYTb 3AiACHIOBAaTUCb 3 BUKOPUCTAHHSAM
€NEeKTPOHHUX MAaTiXKHMX 3acobiB (nnaTixHux KapTok), KnieHta B baHKy, 3aranbHi
npasuna odopMaeHH Ta 06CAyroByBaHHS Ta KOpucTyBaHHS EM3 (mnaTiXXHUMX KapTok)
(Hapani no Tekcty uboro loaatka — «lMpaBuna»).

MianucaHHam 3asasu-[orosopy KnieHT akuentye [ly6bniyHy npono3uuito Ha
yKnagaHHs [orosopy Npo y4yacTb KOpUCTyBayda MNpu BUKOPUCTaHHI ENEKTPOHHUX rpoLuen
«Makci». 3asasa-[orosip, lNy6niyHa npono3uuis Ha yknagaHHsa [oroBopy npo y4yacTb
KOpucCTyBada Npuv BUKOPUCTaAHHI EnekTpoHHMx rpowen «Makci» Ta Tapudu baHky Ha
3AIMCHEHHS onepauii Npy BUKOPUCTaHHI EneKTpoHHMX rpolwen «Makci» pa3oM ckfafatTb
E€EOVNHUA OOKYMeHT - [orosip npo ydyacTb KopucTtyBada npu BUKOPUCTaAHHI ENeKTpOHHMX
rpowei «Makci».

YMoBM  dYHKUIOHYBaHHA EneKTpOHHOrO ramaHus, wo Ao3sBonsde KopucTtysauy
BUKOpUCToByBaT EnekTpoHHi rpowi «Makci» (Makci KapT) po3miwatoTbcs BaHKOM Ha
canti Banky (B TOMY uucni, B MNMy6nivyHin npono3uuii Ha yknagaHHa [orosopy npo y4acTb
KOpuCTyBaya npu BUKOPUCTaHHI ENeKTpoHHUX rpowen «Makci»).

1.2. Bci TepMiHM Ta BM3HA4YEHHS, WO BXWBAKTbCA B UbOMY [loaaTKy BUKOPUCTOBYHKOTbCS B
3Ha4YeHHi, HaBeeHOMY B TEKCTi BKa3zaHOMy BuLle MybniyHoi npono3unuii.

2. BipkpuTtTs, 06CNyrosyBaHHA Ta 3aKpPUTTA NOTOYHUX PaxyHKIB,
MYJ/IbTUBAJIIOTHUX MOTOYHUX PaxyHKIB, B TOMY YMC/i onepauii 3a AKMMU MOXYTb
3QiMCHIOBATUCb 3 BUKOPUCTAHHAM €JIEKTPOHHUX MNaTiXKHUX 3acobiBs
(nnaTi>XHUX KapTokK)

2.1. baHk Hagae nocnyrmn Knienty woao siakputTta MP/MP (B TOMY uncni MynbTuBantoTHUX MP) 3
BUKopuctaHHaMm K, odbopmnse KapTtky Ta MNIH oo Hei, a Takox 3abe3neuye 34iNCHEHHS
po3paxyHkiB 3a OnepauissMu B Mexax BCTaHOBNEHOro niMity KpeauTtHoi niHii/ButpaTtHoro
niMiTy, B TOMY uuncni KpeauTtHoi niHii Ha ymoBax BignosigHOro Cepsicy 3 pPO3CTPOYKM
nnartexis, Yy nopsaky, nepeabadyeHOMY UMHHMM 3aKOHOAABCTBOM YKpaiHW, UMMMU
Mpasunamu, 3aasoto-[orosopoM Ta Tapudamm baHky. A KnieHT 36epirae cBoi rpowi Ha
MP/MP 3 MK Ta/abo mynbtusantoTHoMy TMP 3 MK, po3nopaaXaeTbCca HUM Yy BiANOBIAHOCTI i3
3aKOHOAABCTBOM YKpaiHM Ta 3060B’A3yeTbCsA cniadyBaTy baHKky nnaty 3a 6aHKiBCbKi
NOCNyru B CTPOKKU Ta B po3Mipax, Wwo nepeabaveni Tapudamu.

2.2. baHnk Biakpusae KnieHty MP/MP 3 BukopuctaHHam MK B HauioHanbHiM BantoTi YKpaiHu abo
B iHO3eMHil BantoTi Ta/abo MynbTuBantoTHUM MNP 3 MK Ha CTpOK Ta yMOBaXx, BU3HAYEHUX
3aaBoto-loroeopom 3a lNpoaykTom baHky Ta unmu NpaBunamu.

2.3. KnieHT pae 3roay, wo niMit KpeauTHOi NiHii BCTAaHOBAOETLCS Ha [OTOYHMIA paxyHOK (B
TOMY YUCNi MYNbTUBANOTHUN) 3 BUKOPUCTAHHSAM MNATIXKHOI KapTKX 3a pilleHHAM baHky.

2.4. YknageHHs 3asBu-gorosopy 3a [poaykToM baHKy 34IMCHIOETBCS LWASAXOM MignucaHHS
KnieHTOM i ynoBHOBa)keHMM npeacTtaBHMKOM baHKy ABOCTOPOHHBLOrO AOKYMeHTa (3asaBu-
AO0roBopy) Ha nanepoBOMYy HOCIi. ¥ ubOMYy BMNAAKY 3asBa-A0roBip BBAXAETbCA YKIAAEHUM
3 Aatv noro niganmcaHHa CTOpOHaMK Ta CKpiMnjiIeHHs nevyaTkow baHkKy.

2.5. JopgaTtkoBo, BbaHk, 3 MeTOw niaTBEpAXXEHHS (aKTy yknagaHHs i3 KnieHtom [orosopy 3a
npoaykToM/3asaBn-A0roBopy, Brpasi nosigommtn KnieHTa npo ue Tenerpamor / JINCTOM-
nosigomMneHHam / SMS-nosigomneHHsaMm / Push-nosigomneHHsM y MobinbHoMy goaaTky/
JINCTOM-NOBIAOMMIEHHSIM HA €/IeKTPOHHY MowTy 3a agpecod / HoMepoM TenedoHy /
€/1eKTPOHHOK agpecoto KrieHTa abo iHWMMKM TEXHIYHMMM 3acobamMm 3B'A3KY.

2.6. B pamkax yknageHoro 3asBu-gorosopy baHk odopmnioe KnieHty KapTky, nonepegHbo
Oo3HanommBlwKN KnieHta 3 ummum [lMpaBunamm [paBunamMm KOPUCTYBAHHS eNeKTPOHHUMU
naaTi>kHMMKM 3acobamm , emitoBaHuMm AT «TACKOMBAHK» (Jogatok 9) Ta gitoummm
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2.7.

2.8.

2.9.

Tapndamn baHkKy B AOCTYNHiA OpMi, WAAXOM po3MiweHHs uux [Mpaswun, Mpasun
KOPUCTYBaHHS €/IeKTPOHHUMU MAaTiXXHMMK 3acobamu, emitoBaHumm AT «TACKOMBAHK»
(Oopmatok 9) Ta Tapudis B pocTynHoMmy Micui (BigaineHHs baHky Ta/abo OdiuinHmi
iHTepHeT-canT baHKy Towo) Ta Haga€ npuMmipHuMKk Tapudis, Ta [lMpaBua KOpPUCTYBaHHSA
€NeKTPOHHUMK MnNaTixXHUMK 3acobamun, emitoBaHnmmn AT «TACKOMBAHK» (dogatok 9), B

TOMY YUCNi Ta HE BUK/OYHO LUNSXOM HanpaBieHHs SMS-noBigomieHHs, 3 iHdopMaLlieo

WO MiCTUTb enekTpoHHuN MIH, nocunaHHSa Ha canT baHKy, Ha SAKOMY PO3MilleHHI Tapudn

Ta [paBunna KOPUCTYBaHHSA €/IeKTPOHHMMKU NaTiXXKHMMKM 3acobamm abo 3 BMKOPUCTAHHAM

iHLIOro eNeKTPOHHOro KaHasny KOMyHikauii, wo obupaeTbca BaHkOM Ha BnacHWi po3cya:

- ocobucrto KnieHTy y BigaineHHi baHky npu yknagaHHi 3 HUM 3asiBU-40roBOpY;

- LWASXOM HampasBneHHs NucTa, wo Mictutb KapTtky Ta MNIH go Hei abo Tinbkn KapTky, 3a
3a3HauveHoto KnieHToM agpecoto;

- 0cobnucto KnieHTy ynOBHOBaXXe€HMM MpeAcCTaBHUMKOM 3any4deHoi BbaHKOM Kyp’epcbKoi
KOMMaHii;

- wnsaxoM BigobpaxeHHs1 pekBi3uMTIB MnaTixkHOi  kKapTkm B cucteMmi IB  «TAS
2U»/Mob6inbHoro goaatky (NpoaykKTt «BipTyanbHa KapTka»);

- wnsxoMm HanpaeneHHs CMC-noBiAOMNEHHS, 3 iH(MOPMaUIED WO MICTUTb €NeKTPOHHWUN
MIH nocunaHHA Ha canT baHKy Ha $KOMYy po3MiweHHi Tapudu Ta [paBuna
KOPUCTYBaHHS €NeKTPOHHMMWU nAaaTiXkHUMM 3acobamm abo 3 BUMKOPMUCTAHHAM iHLWIOrO
€/1IeKTPOHHOIro KaHany KoMyHikauii;

- iHWwuM cnocoboM, iHAMBIAYyanbHO y3roaxeHuMm baHkoMm i3 KrieHToM.

MnaTi>kHa KapTka nepenacTbca KnieHTy He akTMBOBaAHOW. lnaTiXXHa KapTKa aKTUBYETbCA

LWIAXOM Mepworo BUMKOpPUCTaHHA [naTixxHO kapTkm B 6aHkomaTi baHKy, AoaaBaHHi

iHdbopmMauii 3 MnaTixkHoi kapTkn B cuctemi Ib «TAS 2U» 3 aBTOpu3aui€eld 3a HOMEPOM

TenedoHy abo MobinbHOMY AoaaTky.

3 MeTOol igeHTUdiKkauii KnieHTa npu npoBeaeHHi onepauih 3 BUKOPUCTaAHHAM [naTiXHOI

KapTKn npu akTmeauii MNMnaTixkHoi KapTkn BCcTaHoBMOeTbCA MIH-koa. MNMIH-koa € aHanorom

BnacHopy4dHoro nianucy KnieHTta. KNiEHT MOroAXyeTbCcs, WO BUKOPUCTAHHA [lnaTixHOI

KapTu i npaBuabHoro MIH-koAy € HanexHow i AOCTaTHbOW iAeHTUdIiKauielo aepxaTtens

MnaTi>kHOI KapTKMW.

KapTka go NP 3 BukopuctaHHsMm MK BUKOPUCTOBYETLCA ANS:

- BCTaHoOBNEeHHA ocobu (igeHTudikauii) KnieHTa npwu 3A4iMCHEHHI OCTaHHIM onepauii 3
BMKOPUCTaHHAM KapTku;

- 34ilicHeHHs1 6e3roTiBKOBOI onsiaTy 3a ToOBapu Ta MOCAyru Ha nignpuMeMcTBax TOPriBni Ta
cepsicy, nepepaxyBaHHA KowTiB 3i cBoro [P 3 BukopuctaHHaM [MK Ha iHWi BnacHi
PaxyHKM Ta Ha PaxyHKW iHWMX 0Ci6, ANS OTpUMaHHS roTiBKOBMX KOWTiB B baHKoMaTax
Ta Kacax baHky abo iHWKnx 6aHKIBCbKNX yCTaHOBaX, Ae po3MileHuni norotun MnaTixHoi
CUCTEMU, @ TaKOX AN BHECEHHS Ta 3HATTS rOTIBKOBMX KOWTiB Yepe3 POS-TepMiHan B
Kaci baHky.

2.10. T1IH BMKOPUCTOBYETbCS ANSN:

- NigTBEPAXEHHS TPpaH3aKLUiN 3a paxyHKOM, Lo iHiuinoBaHi KapTkoto;
- ANS BCTaHOB/EHHS ocobu (ineHTndikauii) depxaTtensa Kaptku.

2.11. 3 meToto 3abe3nedeHHs 6e3nekn po3paxyHKiB 3 BUKOPUCTaAHHAM KapTok, baHk Mae

npaso BCTaHOBUTK cneuianbHi JliMiTU, a caMe perfameHTyBaTu KiNbKiCTb onepauin,
CyMy OAHi€i onepauii, 3aranbHy CyMy BCix ornepauin 3a goby ta/abo 3a BM3HAYEHUN
rnepioa, Ta B OOHOCTOPOHHLOMY MNOPAAKY 3MiHOBaTWM 1X. [lepenik Ta po3Mip niMiTiB,
BCTaHOB/IEHNX BaHKOM Ha MOMeHT O(OPM/IEHHS MOTOYHOINO0 PaxyHKy 3 BUKOPUCTAHHAM
€/IeKTPOHHOro niaTiXXHOro 3acoby, po3miwyetrbca Ha OdiuinHoMy canTi baHky Ta
posoguTbca KnieHTy nepes yknagaHHAm 3assu-Lorosopy. KnieHT mae npaBo BCTaHOBUTHU
IHAuBiAyanbHi nimiTm Ha KapTKy, KpiM rpaHMYHUX NIMITIB 3 OTPMMAHHA TOTIBKKU, AKI Ma€ npaso
BCTaHOB/OBATU HauioHanbHMIA 6aHK YKpaiHW BiANoOBiAHO A0 3akoHoAascTBa Ta/abo lMnaTixKHa
cucTema, Ha 6asi Akoi emiToBaHO KapTKy. KieHT moxKe BCTaHOBAOBATM iHAMBIAYaNbHI AimiTK 3a
Mpoayktamu baHky:

- WJSXOM CaMOCTIMHOro BCTaHOB/EHHS BigNOBiAHMX niMITIB 3a ponomorotw CABO,
3BepHeHHa [0 KoHTakT-ueHTpy abo OnepauinHoro ueHTpy (Npn  KOpPWCTYBaHHI
npoayktamm «izibank»)- ans 3MiHM NiMiTY Ha CTPOK A0 OAHI€l Aobu;

- LWAAXOM HajaHHS 3asiBM Ha 3MiHYy NiMiTy y BigaineHHi baHky abo WAgXoM CaMOCTiIMHOMO
BCTAHOBJIEHHSA BiANOBIAHMX NiMiTIB 3a pgonoMmoroto CAOBO - pana 3MiHM NiMiTY Ha
MOCTIiMHIN OCHOBI (40 3aKiHYEeHHS CTPOKY Aii KapTku, Ha siKy BCTAHOBAEHO NiMiT, abo o
MOMEHTY HanucaHHS HOBOI 3asiBWU Ha 3MiHY AAHOIO MiMiTy).

Mpu uboMy, yknagaHHaMm 3asasu-Aorosopy 3a lNpoaykToM baHky KnieHT nigTBepaxye

CBOE nonepegHe 03HAaMOMJIEHHS 3 NepeniikoM Ta pO3MipoM JiMiTiB, BCTaHOBAEHUX BaHKOM,
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2.12.

@ TaKOX 3a3Haya€e nNpo CBOE MOBIAOMJIEHHS NPO iCHYBaHHS PU3KWKIB, MOB'A3aHUX 3i
36inbWeHHAM 3a piweHHaM KnieHTa niMiTiB Ha npoBegeHHs MAaTiXXHMX onepadin 3
KapTkow, Ta 34iNCHEeHHAM A woao 3MiHu/36inbweHHs niMiTiB Ha KapTky Hapgae BaHky
3rogy Ha NpUMHATTSA Ha cebe 6yab-AKNX PU3UKIB, MOB'A3aHMX 3 TAKNUM PilLEHHSAM Ta AisMu
KnieHta wono 36inbweHHs BCTaHOBNEHMX baHKoOM fiMiTiB Ha npoBeAeHHS MNAaTiXKHUX
onepauin 3 KapTkoto i niagTBepAXY€E NPUNHATTA Ha cebe 6e3yMOBHOI BiANOBiAaNbHOCTI 3a
6yab-siKi Hacnigkn npoBeaeHHS onepauin 3 KapTKow y CyMi, WO NepeBuLLYE BCTAHOBJIEHHI
BaHKOM BMAM Ta po3Mipu MiMiTiB Ha Taky KapTky.
Mpw 3aincHeHHiI JepxaTeneM onsaTh TOBapiB Ta NOCAyr y Mepexi IHTepHeT nnaTixHoto
kKapTko MasterCard/Visa, baHk, 3 MeTOl MigBMLWEHHSA 6e3nekn NpoBeAEHHS KOXHOI
onepauii, Mae npaBo NpPOBOAWTM A0AATKOBY igeHTUdiIKauito KrnieHTa (3 BMKOPMCTaHHS
TexHonorii 3-D Secure).

Y TakoMmy Bunagky igeHTudikauis KnieHTa npu npoBeaeHHi HuMM  onepadii
BiAbyBa€ETbCS LWNAXOM HanpaBneHHs baHkoM ogHopa3oBoro umdposoro napons (OTP-
napons) 6aHky-emiTeHTa SMS-NOBIAOMNIEHHSM Ha 3apeeCcTpoBaHUM MobiNbHUI TenedoH
KnieHta, akunii 6yno BkasaHo npu nigkawodeHHi go AKBO. Takuii ogHOpa3oBU Naposib
BMKOPUCTOBYETbCA [lepxaTeneM nig 4yac rnpoBefeHHsA ornepadii B Mepexi IHTepHeT 3
ypaxyBaHHSM HaCTYMHOro:

2.12.1. y pa3si HeBipHOro BBOAY oAHOpa3oBoro umdposoro napons (OTP-naponsa) nig uyac

rnposeAeHHs OAHIEl onepauii Tpn pa3u nocnifb, baHKk Mae npaBo BiAMOBUTU KIi€EHTY Yy
npoBeAeHHI Takoi onepadi.

2.12.2. BipHe BBeAeHHA opHopasoBoro uudposoro naponto (OTP-naponsa) B MOMEHT

2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

34iNCHEHHA onepauii 3 NIaTKHOK KapTKok B IHTepHET MpUPIBHIOETBCA A0 MiANUCY

KnieHTa, WwWo nigTBepAXYyeE MOro 3roay Ha NpoBeAeHHs onepadii.
Knient Hapae baHky npaso cnucysatu 3 MP/MP 3 MK rpowoBi KOWTK, Y TOMY 4YuCAi B
nopsiaKy AOroBipHOro CnMcaHH4A, 3rigHo umx lpasun, 3 ypaxyBaHHAM yMoB n.n. 2.28-
2.30. MpaBwun. CnucaHHs baHkoM rpowosBux kowTiB 3 MP/MP 3 BukopuctanHsam MK
3MINCHIOETBCS 3a JopydeHHaM KnieHTa abo 6e3 noro AopydeHHs Yy BuMiagkax,
nepeabayeHnx YNHHMM 3aKOHOAABCTBOM YKpaiHM Ta ummum MNpasunamu.
JepxaTtenb ocobmucto abo yepes iHWKMX 0Ci6 3aiMCHIOE NonoBHeEHHS P cnocobamu, Wo
He cyrnepedaTb YNHHOMY 3aKOHOAABCTBY YKpaiHw.
Mpu nonoBHeHHI MP/MP 3 MK rotiBkoBuM abo 6€3roTiBKOBMM LWISIXOM Yy BaskOTi PaxXyHKY,
BaHk 3apaxosye kowTu Ha MP/MP 3 MK y AeHb iX OTpUMaHHA (AKLWO KOWTW OTPUMaHI
BaHkoM Ao 17-00 roanHu), i B HAacTynHU 6aHKIBCbKUA AeHb - Y BUNAAKy OTPUMAHHSA X
BaHkoMm nicna 17-00 roavHu. Y BuUNagkKy HaaxoaXeHHs Ha [P rpolwoBMX KOLWTIB Y
BanKOTI, WO He cniBnagae i3 sanwTot [MP/MP 3 MK, 3apaxyBaHHSA TakKMxX KOLWTIB He
NMpoOBOAUTLCA.
Po3paxyHkn Mixx KnieHToMm i baHkoM 3a onepauii, wo 6ynn 34iiCHEHI 3 BUKOPUCTAHHAM
MK, odopmneHnx po MNP 3 MK, nposBoaATbcs B 6e3roTiBKOBIM i roTiBKOBiM dOpMi
BiAMOBIAHO A0 3aKoHoAABCTBaA YKpaiHu i npasun signosigHoi MIC.
Mpu npoBeneHHi 6e3roTiBKOBUX MaTeXiB 3 BUKOpPUCTaHHAM MK ansa 3ailcHeHHs onnatu
3a TOBapu um nocnyru, OepxaTtenb nignucye Yek nnatixkHoro TtepMiHany abo Cnin abo
34iMcHI0e BBeaeHHs [MIH-koay nonepenHbO MepeBipyMBLUM MPAaBUbHICTb 3a3HAYEHHS B
HbOMY CYMM KOLITIB, BaslOTW Ta AaTu 34incHeHHs Onepadii. MNicna nposegeHHsa Onepadil,
Jep>xxaTtenb oTpMMYE KonNito opopMiieHoro Yeky nnaaTixHOro TepmiHany abo Cnina.
BaHk HapaxoBye Ta criadye KnieHTy NMpOUEeHTM Ha 3a/IUWKKN KOLWTIB, WO 3HaXoAaTbCs Ha
MP/MP 3 MK Ha KiHeub onepauinHOro AHA, y po3Mipax, WO BW3Ha4yeHi Tapudamun, y
HacTyNHOMY MOpsAKY:

2.18.1. HapaxyBaHHSI NpOUEHTIB 3A4INCHIOETbCA LWoAeHHO. [pn po3paxyHKy MPOLEHTIB He

BPaxOBYETbCA AeHb 3apaxyBaHHSa kowTie Ha MP/TMP 3 MK Ta He BpaxOBYETbCHA Ae€Hb
cnucaHHa kowTiB 3 TMP/MP 3 MK. Po3paxyHOK MpPOLEHTIB 34IMCHIOETbCA 3a (haKTUYHY
KiNbKiCTb AHIB Yy poui;

2.18.2. CnnaTta npoueHTiB 3A4IMCHIOETbCS A0 5 umcna (BKAKOYHO) KOXHOMO Micsius, a y pasi

2.19.

3akputTta MP/MP 3 MK - B AeHb OCTAaTOYHOro po3paxyHKy 3 KIieEHTOM, WAAXOM
3apaxyBaHHs cyMu npoueHTie Ha MP/MP 3 MK KnieHTa.

Ha cyMmy HecaHkuioHoBaHoro osepapadTy, wo BuHMkAA 3a [MP/MP 3 MK KnieHTa Ha
KiHeub onepauliriHoro aHs, baHk HapaxoBY€E MPOLEHTU Ta CMUCYE CYMY HapaxoBaHWUX
npoueHTiB 3 MP/MP 3 MK KnieHTa, y po3mipax, wo Bu3Ha4veHi Tapudamn, y HacTynHoMy
nopsaky:

2.19.1. HapaxyBaHHSI TMpOUEHTIB 3A4IACHIOETbCA WoAeHHO. [lpn  po3paxyHKy MpOLEHTIB

BPaxOBYETbCS AE€Hb BUHWKHEHHS HecaHKUioHOBaHOro osepapadTy Ta He BPaxXOBYETbCS
OeHb rnoraweHHs cymum HecaHkuioHoBaHoro oepapadTy. Po3paxyHOK MpoOLEHTIB
3AiNCHIOETBCS 3a DaKTUYHY KiNbKiCTb AHIB Yy poui;

2.19.2. MpoueHTn 3a KOpUCTyBaHHA HecaHkuioHOBaHMM oBepApadTOM CM/auyyloTbCs LUISAXOM
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2.20.

2.21.

2.22,

2.23.

2.24.,

2.25.

2.26.

2.27.

2.30.

2.31.

2.31.1.

2.31.2.

2.31.3.

CNMCaHHA CyMW HapaxoBaHux npoueHTiB 3 MMP/MP 3 MK KnieHTa npu HaaXo4XXeHHi
kowTiB Ha MP/MP 3 MK Knienta. Y pasi 3akputra MP/MP 3 MK - B AeHb OCTaTO4YHOro
po3paxyHKy 3 KnieHToM.
Y pasi 3gincHeHHs [lepxaTeneMm po3paxyHkKiB 3 BukopuctaHHsam MK y sBantoTi (y BantoTi
po3paxyHkiB 3 BignosigHoto MIMC), wo Bigpi3HsaeTbca Big Bantotu MNP 3 MK KnienTa,
KnieHT popy4yae baHky 3gincHioBaTK i KoHBepTauito, Kynisnto/npoaax/obmiH 3
nogasnblWMM cnucaHHaM cymm onepadii 3 P 3 MK y BanoTi BegeHHs [P 3 [K, 3a
KYpPCOM, BCTaHOBMIEHNUM BaHKOM Ha MOMEHT 34ilNcHeHHsA onepadii no MP 3 MNK.
KnieHT pgopy4a€e baHKy 34iMCHIOBATM AOroBipHE CMMCAHHS 3 YCiX paxyHKiB KJi€EHTa B
nopsiaKy Ta Ha yMoBax BM3HaudeHux B N. 4.4.24. uboro [jorosopy
B nepwuin poboumit OeHb KOXHOro Micausa baHk ¢opMmye Bunuckn, B GKUX
3a3Ha4vaEeTbCs iHopMauisa: npo pyx kowTiB Ha MP/MP 3 MK 3 MoMeHTy ¢dhopMyBaHHS
rnonepeaHboi Bunmncku Ta BigoMocCTi woao 3MiHM Tapudie (y pasi iHiditoBaHHA bBaHKOM
BiAMOBIAHMX 3MiH). Y BMNaAKy, KOAW Mepwuin KaneHAapHWI AeHb Micsausa He €
BaHkiBCbkMM gHEM opMyBaHHS Bunumcok BigbyBa€eTbCca HacTynHoro baHkiBCcbKoOro gHs.
Mpo 3MiHy cTpokiB ¢opMyBaHHS Ta HagaHHs Bunucok baHk nosigomnse KnieHTa He
nisHiwe, Hix 3a 15 (N'ATHaguUsATb) KaneHoapHUX AHIB A0 BCTYNy B CWJY TakKMX 3MiH
LWISXOM 3a3HayeHHs Takoi iHpopMaduii y Bunucui.
HagaHHSA BuUnncok 3a4iCHI0ETBCA Ha BUMOry KnieHTa B OAMH i3 HAacTyrnHMX cnocobis:
B naneposin opMi B NpUMIlLLEHHI BigaineHHsa baHky;
B naneposii dopMi WNSXOM AOCTaBKM Bunmuckum 3a MicueM npoxuBaHHsS KnieHTa 3a
aonomorot 3acobiB MOWTOBOro 3B'A3KYy, Yy pa3i aKkwo us nocnyra nepeabaueHa
Tapudamu;
B €N1EeKTPOHHIN popMi Ha enekTpoHHY aapecy KrieHTa;
yepes CAB0/MobinbHnin oaaTok.
Bunuckn BigobpaxkatoTb pyx KOLWITIB 3a KOXHWI KaneHAapHUI Micaub. SKLWO MPOTArom
15 (n'aTHaguUsATM) KaneHaapHUX AOHIB 3 MOMeHTY (opMyBaHHSA baHkoM Bunuckun KnieHT
He HapgaB baHky npeTeH3in (3ayBaXkeHb) WOA0 iHdDOpMaUii, WO MiCTUTbCS Y Bunucui, y
MACbMOBOMY BWIISAAI, NpaBW/IbHICTb Takoi iHGOpMaUii BBaXXa€TbCSA MiATBEPAXKEHOI
KnieHToM. Lle nonoXeHHS Ai€ TakoX y BMNaaKy, sKwo KnieHT He 3BepHYBCS A0 bBaHky
3a OTPUMaHHAM Bunucku.
Mepekas3 KOWTIB 3a onepauisiMun, SKi iHilinoBaHi i3 3actocyBaHHsAM K y Mexax YKpaiHu
MPOBOAUTLCS BUKJIOYHO B FPUBHSX.
BaHKOM BCTaHOBAKETLCA NIMIT (0b6MeXeHHs) LWoA0 MakKCUMasnbHOI CyMM Ta KillbKOCTI
onepauin nposegeHmnx no MNP 3 KP, gaHuin niMit Moxe 6yTn 3MiHEHUI Mics OTPMMaAHHS
3asaBu knieHTa baHkoM, Takox BbaHk 3anuwae 3a coboto NpaBo BCTAHOBAEHHS MiMITiB
6e3 MOXNMBOCTI iX 3HATTS.
BbaHk Haga€ womicAuHi 6e3KOWTOBHI BUNMMCKKM MPO NNaTiXHi onepadii 3a 40roBopoM.
BaHk 6nokye KapTky (BHOCUTb KapTKy A0 CTon-CAWCKY) Yy BUNAaKy:
nifo3pu Ha HeCaHKLiOHOBaHe BUKOPUCTaHHA KapTku;
nosigomMneHHs [epxaTtenem 3rigHO yMoB umx [paBwui npo BTpaTy/KpadixKy KapTku
ab0 Npo BUMHEHHS LWIAXpancCbKMX Air 3 ii BAKOPUCTaHHAM;
HassBHOCTI NPOCTpoYeHOi 3aboprosaHocTi abo HecaHkuioHoBaHOro oBepapadTy;
BMHUKHEHHSA nNigo3pu woao i komnpoMeTauii KapTku, B TOMy 4uchni y pasi OTpUMaHHA
iHdopmMauii npo ue Big MNnaTtixHoi cnctemn Ta/abo iHWKNX 6aHKiIB;
y iHWKX BMNaakax, nepeabaveHmx BignosiaHmM Mpoayktom baHky Ta/abo [loroBopom
3a lNpoayktoMm bBaHky.
BaHk BnpaBi 6e3 MOsSCHEHHs npu4YnH BIAMOBUTM Yy odopMieHHi KapTtku(ok) abo y
BMMNaAKy nopyuweHHs [epxaTteneMm ymoB umx lMpasun Ta/abo [JorosBopy - NpuUnuHUTK Ti
(ix) airo. Mpu ubomy, [epxaTenb MNOBUMHEH HeramHo MNPUMUHUTU KOPUCTYBAHHSA
MopsaoK ANCTaHUINHOI cxeMn HagaHHsa KapTku:
KapTka noctaenserbcs abo nepenaetbcs [epxaTento:
- 3a AOMNOMOro NOLWTOBOro 3B'A3KY;
- YNOBHOBaXeHMM NpeacTtaBHMKOM baHky abo 3anydeHoto baHKOM TpeTbow ocoboro —
Kyp'epcbkoto cnyx6oto;
- WASXoM Bigobpa)keHHS pekBi3uTiB kapTkn B CABO/MobinbHOMY poaaTky (NpoayKT
«BipTyanbHa Kaptka»);
- iHWMM cnocobom, y3roaxeHum Mix baHkoM i [lepxaTenem.
KapTka HaacunaeTbcs/nepenaerbcsa [lepxaTesnto B HeaKTUBHOMY CTaHi (AKLWO iHwe He
norog)eHo 3 [lepxxatenem).
Ons aktmBauii KapTkm 3a pgonomoroio Cuctemm «24-hour TASPhone Banking»
HepxaTtento, HeobxigHO:
1) otpumaTu goctyn go Cucremmn «24-hour TASPhone Banking»;
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2) 3aTtenedoHyBaTK i3 3apeecTpoBaHOro HoMepy MobinbHOro Tenedony;
3) obpatu HeobxigHun NyHKT IVR;

4) npoutu igeHTndikauito Ha IVR (TMNIH);

5) o6patu HoMep KapTku, cnigytoun nponosuvuism IVR;

6) nigTeepanTn aktueauito Kaptu.

2.31.4. NIH nepenaetbcsa baHkoM abo BM3Ha4vaEeTbCca [epxaTtenem y nopsaky, nepeabavyeHomy
unmu Mpasunamu.

2.31.5. ®akT oTpuMmaHHsa [epxaTteneM KapTku nigTBEpAXYETbCA MNOWTOBMM KOpiHUeM, abo
BiACYTHICTIO ckaprun [epxaTens npo MNOLWKOAXEHHS KOHBepTy/ KoHBepTiB 3 KapTkoto
npotsarom 14 (4oTMpHaAUsITM) KaleHAapHUX AHIB 3 AHS BianpaBneHHs baHkoMm KapTtkuy,
abo BiacyTHicTIO ckapru [epxaTtens npo HEOTPUMaHHS KOHBEPTY/ KOHBepTiB 3 KapTkoto
npotsarom 20 (A4BaAUSTN) KaneHoapHUX AHIB 3 AHSA BiANpaBKW KapTKW.

2.31.6. NigTBepaxeHHsAM dakTy oTpuMaHHsa [epxaTtenem [MIH TakoXx BBaXa€eTbCs aKTMBauis
KapTku npotsrom 1 (ogHiei) poboyoi gobu nicna reHepauii MIH.

2.31.7. baHK Ha BNaCHUM pPO3Cya MOXE MPUMHATK PilUEHHS WO0A0 BMKOPUCTAHHS AUCTAHLUiAHOI
CXeMu HagaHHAa KapTku [epxaTtesnto.

2.32. baHk Hapae KnieHTy nocnyry 3 HapaHHs iHdopMauii no PaxyHky 3acobamm GSM-

6aHKiHry Ha ymoBax obpaHoro KnieHtom lMakeTy nocnyr.

3. MpaBa Ta 060B’a3kmn KnieHta Ta BaHky

3.1. KnieHTn 3060B'A3yl0TbCA:

3.1.1. npu 3aicHeHHi Onepauin no MP/MP 3 BukopuctaHHaM [MK BMKOHYBaTu YMOBM LMUX
Mpaswun, 3assu-Jorosopy Ta TapudiB baHKy 3 o6cnyroByBaHHA KapTok, a TaKoXX BUMOTHU
YMHHOIO 3aKoHoA4aBCTBa YKpaiHu;

3.1.2. y Bunagky oaepxaHHsa MK nowToto, 3atenedoHyBatn Ao KoHTtakT-LleHTpy BaHky abo 3a
ponomoroto Ib «TAS 2U» /abo Mob6inbHOro noaaTtky 3A4iMCHUTU akTUBauilo KapTu nicns
MpOXoAXXeHHS npoueaypun AyTeHTudikadii;

3.1.3. BuTpadaTM KowTu, po3MiweHi Ha MP/MP 3 MK nnwe B Mexax BuTpaTHoro nimity, a y

BMMNAAKY BWHWKHEHHA HecaHkuioHoBaHoro osepapadTy noracutn 3aboproBaHiCTb i

HapaxoBaHi npoueHTn npotarom 30 (TpMausaTK) KaneHgapHuUX AHIB 3 MOMEHTY

BUHUKHEHHS Takoi 3aboproBaHoCTi;

He posronowysaTtu MNIH Ta He nepegasaTu NK B KOPUCTYBaHHA TpeTiM ocobam;

y pa3si BTpatun, BukpaaeHHsa MK abo y Bunaaky KomnpomeTtauii MK, a Takox B iHWMX

BMNagkax, noB’aA3aHmMx 3 HeobxigHicTio 3abnokyeatu [K, [epxaTtenb 3060B’A3aHui

BXWUTU HaCTYMNHUX 3aX0AiB:

3.1.5.1. HeranHo noBigoMnTN nMpo ue baHk 3a TenedoHamum cnyxbm uinogoboBoOi NiATPUMKMK

Knientie AT «TACKOMBAHK», Oepxatenis MNK: 0 800 503 580, (6e3koWwWTOBHO Ha
Teputopii YkpaiHn), +38 (044) 393 25 90, Ta Hapgatu iHdOpMauilo BiAMOBIAHO A0
iHCTpYKUiNn onepaTtopa cnyxbu niaTpumku KnieHTiB; ansa knieHTiB izibank, OepxaTtenis
MK: 0 800 605 005, (6e3kowTOBHO Ha TepuTopii YKkpaiHn), + 38 (044) 224 67 27.

3.1.5.2. He ni3Hiwe 2 (ABOX) 6aHKIBCbKMX AHIB Mic/s8 NoBiAOMAeHHs 3rigHo 3 n. 3.1.5.1. Ta n.

3.3.14. TlpaBun 3BepHyTMCA A0 bBaHKy 3 nNMCbMOBOKW 3asdBOK Mpo 610KyBaHHSA
(NpUNMHEHHS) 3AINCHEHHs onepauih 3 BUKOpUCTaHHAM [1K, a TakoX 3BEepHYTUCb 3
K/IONMOTaHHSAM npo odopMieHHs HoBux K y 3B'a3ky 3 iX BTpaToto/Kpagixkkow abo
KomnpomeTauieto, wnaxom 6esnocepeaHboro nogaHHsa Ao baHKy BiANOBIAHOT MMCbMOBOI
3as8u. [lpn npunuHeHHi o06cnyroByBaHHA onepauin 3 BuKopucTaHHaMm TK i
6nokyBaHHaM K 3 npunumHK, BKasaHoi B n.3.1.5. MpaBun, baHk He BigHOBNOE Haaani
obcnyrosyBaHHsa onepauiin 3 BUKOPUCTaHHAM Takoi [K;

3.1.6. noBepHy™ MK y BaHK nicna npunuHeHHa i Ail, a TakoX Yy BWNAAKYy po3ipBaHHS
[orosopy a6o 3akputrta MNP 3 MK;

3.1.7. y pa3i HeobxigHOCTi AOCTPOKOBOro npunuHeHHs aii JoaatkoBoi K BXWUTUM 3axogis,
BM3HayeHux n.n.3.1.5.1. i 3.1.5.2. MNpaBun, 3 noganbwnM NMUCbMOBUM MiATBEPAXKEHHAM
HeobxigHocTi npunuHeHHs Aaii JopaTtkoBoi MK Ha npoTaA3i CTpPOKy, 3a3HayeHoro B M.
3.1.5.2. MNpasun;

3.1.8. He nmisHiwe 7 (cemMn) KaneHAapHUX AHIB A0 3aKiH4YeHHs cTpoky Aii MK 34incHUTN ogHy 3
HaCTyMHUX Aii:

3.1.8.1. 3BepHyTUCA A0 BaHky 3 3asaBoto Npo odopmneHHs MK Ha HOBUIN CTPOK;

3.1.8.2. 3BepHyTUCA Ao baHky 3 3aaB0t0 Npo 3akpuTTd MNP 3 MK Ta npunuHeHHs gii MK;

3.1.9. npu nogaHHi no baHky 3aaBu, BkasaHoi B n. 3.1.8.1. MNpasun nosepHyTn Ao banky lK,
CTPOK fAii AKOI 3aKiH4YMBCH, Ta Npu nogaHHi Ao baHKy 3asBuW, BKaszaHoi B n. 3.1.8.2.
lMpaBun, ogHo4yacHo nosepHyTN A0 baHky BCi MK BunyweHi go MNP 3 MNK;

3.1.10. y TpUAEHHWI CTPOK 34INCHUTU MOBEPHEHHS MOMUIKOBO 3apaxoBaHux Ha [MP/MP 3 MK

KowTiB abo kowTiB, OTpMMaHnx KnieHTOM NoHaa HaneXxHoi MOMY CyMMu, 3@ 3a3HAYEHUMU
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BaHkOM pekBi3uTamu;

oTpuMmaTtn B baHky odopmneHy MK He nisHiwe 3 (TpboX) MicsuiB i3 MOMEHTY MNOA4aHHS
0o baHky BignosigHoi 3asBu Ha odopmneHHa MK Ta onnaTyv KoOMicin BignosigHO A0
Tapudis baHKy, Wo AitoTb Y baHKy Ha MOMEHT onnaTy;

y BUNaaKy nogaHHsa 3aseu npo 3akputra MP/MP 3 MK Ta npunmHenHa aii MK 3a
HasiBHOCTI 3aboproBaHocTi nepen baHkoM, KnieHT 3060B‘'A3aHMIi NoracuTM Taky
3aboproBaHiCTb B A€Hb NOAAHHS 3a3HA4Y€eHOI 3as8BU WIAXOM nepepaxyBaHHAa Ha [P/MP
3 MK kowrTiB y po3Mmipi HasBHOI 3aboprosaHocTi 3a NP 3 MK;

cnfadyBatum 3a nocayrn, WO HaseaeHi B Tapudax, 3a ¢GakToM KOPUCTYBaHHS
Jepxatenamu umMMu nocnyramu.

He BukopucrtosysaTu 1K 3 MeTOO, WO He BiANOBIAAE UNHHOMY 3aKOHOAABCTBY YKpaiHu,
B TOMY 4ucni 3 MeTow onfaTtu ToBapie abo nocnyr, 3abopOHEeHMX 3aKOHOAABCTBOM
YkpaiHn. Y Bunagky BusiBieHHS BaHkoM dakTy BukopuctaHHs MK ansa 34incHeHHS
npotunpaBHux Ain  BbaHk 3anvwae 3a cobow npaBo HadaHHs iHdopmauii y
MPaBOOXOPOHHI OpraHn 3rigHO BCTAHOBMIEHOr0 UMHHWMM 3aKOHOAABCTBOM YKpaiHu
nopsaky;

3a BuMorow baHky HagaBaTu HeobXigHI OOKYMEHTW ANns nepeBipkuM AO0TPUMaHHS
KnieHToMm pexmnmy @YyHKUIOHYBaHHS paxyHKa, BCTAHOBJIEHOIO 3aKOHOAABCTBOM
YKpaiHu;

He pigwe ogHOro pasy Ha Micaub Ao 10 (aecstoro) 4ducna oTpumyBaTtu y baHky
Bunuckn, wo BigobpaxatoTb pyx kowTie 3a MP/MP 3 MNK;

Hapasatu BaHKy B NMCbMOBI (HOpMi MNiATBEPAXEHHSA 3anMLWIKY KOWTIB 3a PaxyHKOM,
3a3Ha4yeHoro y wopiyHin Bunucui, 3a ctaHoM Ha 01 cCiyHA MOTOYHOrO poKy, a y pasi
BUSIBSIEHHS po36iXXHOCTEN - MMCbMOBO NpoiHdopMyBaTu Npo ue baHk He ni3Hiwe 31
(TpVAUATb MNepworo) CiYHA MNOTOYHOro poKy. SAKWO NiATBEPAXEHHS MNP0 3anuLoK
KOWwTiB 3a PaxyHKOM He oTpuMaHe bBbaHKOM npoTAroM Micaus, TO UeA 3anmoK
BBaXalTbCca niaTeepaXeHUM KnieHToM. CTOpOHM AOMOBWAUCH, WO HEOTPUMaHHS
KnieHToM ab0 ynoBHOBaxXeHMM npeacTtaBHUKOM KnieHTa WwopivyHOi BUNNMCKN He 3BiNbHAE
oro Big BMKOHaHHS 3060B'A3aHb, nepeabavyeHnx unmm Mpasunamu.

y Bunagky 3akputta [MP/MP 3 MK Hagaty ago baHKy nnaTtixxHe AOpyYeHHSA Ha
6e3roTiBkOBMIM Nepekas kowTis 3 MP/MP 3 MK abo ogep>kaTh 3a7MLWOK KOLWTIB rOTiBKOK
yepes kacy baHky;

CaMOCTIHO O3HaromnBaTUCs 3i 3MiHaMn o Tapudis Ta Jjorosopy;

3HanomuTuca 3 Tapudamm baHky A0 npoBeaeHHS KOXHOT Onepauii No paxyHKy;

npu oAep)XaHHi KBUTaHUii abo iHWOro AOKyMeHTa Bigpa3y NepeBipuUTU MNpaBUSIbHICTb
BWMKOHAHHSA ornepauiin 3a PaxyHKowMm;

y pasi 3MiHM NOBHOBaXeHb AO0BipeHMX 0cCi6 Ha NpaBO poO3MopsSAXaTUCS PaxXyHKOM,
HeralHo NoBiAOMUTU Npo Ue baHK B NMCbMOBI dopMi;

HagaBaTu baHKy 3asBYy Ha OTPMMAaHHSA rOTIBKM He Mi3Hiwe HixX 3a 3 pobounx AHi, AKLWoO
CyMa KOLWITIB B HauioHanbHin BantoTi cTtaHoBuTb b6inbwe 50 000 (n’'atoecsat Tucad)
rpmBeHb abo AKLWO CyMa KOLWTIB B iHO3EMHIM BantoTi cTaHOBUTbL Ginbwe 5 000 (ogHiei
Tucadi) gonapis CLUA, 5 000 (ogHiei Tucaui) espo, abo anga 6yab-aKoi CyMW KOLWTIB Y
pociicbknx pybnsx, ane He 6inblie HiXX CyMa BCTaHOBJIEHa 3aKOHOA4AaBCTBOM YKpaiHu;
AOTPUMYBATUCS PeXuMy poboTu i BHYTPILLHBOrO po3nopsaaky baHky;

HajaBaTuM Ha BUMOry baHKy AOKYMeHTW, fKi BKasaHi B n. 3.1.16. MNpaBun; He nisHiwe
OCTaHHbOro AHA CTpOKy Aaii KpeauTHoi niHii B NoBHOMY 06caA3i moBepHyTn baHKy
OTPUMaHIi KpeaAWTHI KOWTK Ta noracutn B NoBHOMY 06cs3i 3aboproBaHicTb 3a KpeanToM
nepen baHkoM;

CBOEYACHO crjladyyBaTu MNpPOLUEHTU Ta iHWi niaTtexi 3a KOPUCTYBaHHA KpeauToM B
poO3Mipi Ta B CTpoku, nepepbaveHi UMM [JoroBopoM, a Takox cymu nepeabayveHoi umm
[lJoroBOpOM KOMiCilh Ta HEYCTOWNKMN;

y pasi 3actocyBaHHA A0 baHKy caHKUin 4yepe3 MOMWIIKOBI, BWHHI, MpoTUnpasBHi Aii
Knienta abo 1ioro [osipeHoi ocobu, Bigwkoaysatn baHKy MoHeceHi BHACNigoOK LbOro
36MTKM Yy NnoBHOMY 06cs3i;

BMKOHYBaTW iHWIi 3060B'A3aHHs, nepenbayeri [loroBopoM.

KnieHT mae npaBo:

BukopuctosyBaTth MK sk 3acib6 gns ogep>kaHHsS rOTiIBKOBMX KOLWTIB, AN 6e3roTiBKoBOro
nepekasy kowTiB 3 P 3 MK , ana 6e3roTiBkOBOi onjaTu ToBapiB Ta MNOCNyr, wWo
KynywTbcsa B [llianpuemMcTBax TOprieai, 4Ng onsaTu ToBapiB i MOCNyr, npojax SAKux
30INCHIOETBCS B CUCTEMAxX EeNIeKTPOHHOI KOoMepuii, a TakKoX Ans 34iMCHEHHS iHWnx
onepauin;

oTpuMyBaTh Bunucku, wo BigobpaxatoTb pyx kowTiB 3a MNP 3 MK y BUNnagky BUHUKHEHHS
CnipHMX TpaHcakLuin;
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3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.2.7.

3.2.8.

3.2.9.

3.2.10.

3.2.11.

3.2.12.

3.3.3.

3.3.8.

3.3.9.

BMMaratum Big baHKa HanNeXHOro BMKOHaHHSA CBOIX OOOB’A3KiB, BCTAHOB/IEHWX Ta
JoroBopoM;
Y pasi BMHMKHEHHSI CYMHIBiB LOAO0 AOCTOBIpHOCTI HaBedeHoOi y Bunucui iHdopmauii
BigHOCHO cTaHy MP/MP 3 MK Ta dakTy npoBeAeHHS Ti€l UM iHWOI onepaduii, npotsarom 15
(N'aTHaAUSATU) KaneHgapHux AHiB 3 MOMeHTy ¢OopMyBaHHS Takoi Bunmckm B nopsigky,
BM3Ha4yeHoMYy B n. 2.21. MNMpaBun, Hagatm baHKy NMCbMOBY MpeTeH3ito (3ayBaXKeHHS);
Yy BMNAAKY BWHWKHEHHS nuTaHb woao obcnyrosyBaHHA [MK 3B'A3atucs 3 baHkoMm 3a
TenedoHamm cnyxbu uinogobosoi niaTpumkn kKnienTie, epxaTenis MNK: 0 800 503 580,
(6e3koWTOBHO Ha TepuTopii YkpaiHu), +38 (044) 393 25 90.
y Bunagky 6axkaHHa Odepxatensa po3bnokysatu K, sska 6yna 3abnokoBaHa y nopsaky,
BM3Ha4yeHoMy n.3.1.5, 3BepHyTMUCb A0 baHky 3a TenedoHamu, 3a3HadyeHumu B N.3.2.6.
Mpu ubOoMy HaaaTu iHdOpPMaUilo 3riiHO 3 IHCTPYKLUiE onepaTopa ciyx6bu uinoaobosoi
niaTpMKKM KnienTie, JepxaTenis MNK.
Haaatu npaBo po3nopsaxatucsa MP/MP 3 MK Ta rpolloBMMKN KOLITAaMWU Ha HbOMY iHLUWUM
ocobam Ha yMoBax i B nopsaaKky, nepeagbayeHmnx 3aKkoHO4aBCTBOM YKpaiHM, Ta [loroBopoM.
OTpumyBaTu Big baHKy KOHCy/nbTauiliHy AoMOMOry 3 YyCiX NUTaHb, WO CTOCYHTbCS
obcnyrosyBaHHSA KpeaMTHOI NiHii, WO 34iMCHIOETLCS 3rigHO Lboro lorosopy.
JocTpokoBO noBepHyTu/moracntn kKpeaut 6e3 obmexeHb (y BMNAAKY WNOro HagaHHSA
KnieHTy BaHkomM).
3BepHyTUCA A0 6aHKy 3 NpaBOM AOCTPOKOBOroO 3HATTS/BiAKNOUEeHHS KpeanTHOI niHii 3a
YMOBM BiACYTHOCTI 3abOproBaHOCTi 3a KpeauToM. HagaBaTu 3asiBy MpPO OCKAPXEHHS
onepauin no MNP 3 MK npy BUHWUKHEHHI CRipHUX NUTaHb LWOAO CAMUCAHHSA KowrTiB 3 TP 3
MK, B nopsaaky, Bu3HadyeHOMY [1oroBopom.
BigmoBuTUCS Big nmocnyrmn 3 HagaHHS iHdopMauii Mo paxyHKy 3acobamu GSM-6aHKiHry
OAHMM 3 HaCTyMNHUX crocobiB:
- LWnsaxoM nogaHHsA 3asiBM Ha BigKOUYEHHS/He nigkntoyeHHa GSM-6aHkKiHry uyepes
BigaineHHsa baHky;
- LWnaxoM nopgaHHsA 3a8BM Ha BigKAKOYEHHSs/He nigkntodeHHs GSM-6aHkiHry 3acobamum
€NeKTPOHHOI MowTH;
- Yepes Ib «TAS2U»;
- Yepes MobinbHUI fo[aToK;
- 3BepHyBwUCb Yy KoHTakT-LleHTp abo OnepauinHnin ueHTp (NpU KOPUCTYBaAHHI
npoayktamm «izibank») Ta nogaswu BiagnosBiagHUM 3anuUT B TeieOHHOMY pexuMi.
Mpu uboMy KnieHT niaTBEpAXYE, WO, Y BUMagkKy BiAKAYeHHA nocnyru GSM-
6aHKiHry, BiH HaneXHWM 4YMHOM 6yB MpPOiIH(OPMOBaAHUIM MNPO YCi pU3MKKW, MOB'A3aHi 3
BiACYTHICTIO noBiAoMeHb Y BUrnaai SMS npo onepauii, SKi BUKOHYIOTbCA 3a PaxyHKOM,
YCBIiAOMJTIOE iX Ta NpUNMaE Ha cebe AaHi puU3uKu.
BigMoBUTUCL Big nNepeodOpM/IEHHS NaTiXKHOI KapTKK, NMpU YMOBI NoBiAOM/IEHHS BaHKy
AOCTYNHUMMK cnocobamu (BiANOBIAHO A0 TEXHIYHMX MOXIIMBOCTEN).

BbaHk 3060B'A3y€eTbCA:

. Opopmutn Ta Hapatm Kapty Ta T[IH-ko4 nMpOTAroM CTPOKY, BW3HAYEHOro LUUM

Jorosopow;

34iMCHI0OBATM poO3paxyHKoOBO-kacose obcnyrosysaHHa [1P/MP 3 TK BianosigHO Ao
3aKoHoAaBCTBa YKpaiHu, npasun BignosigHoi MIMC, Tapudis, Jorosopy, 3 ypaxyBaHHAM
obMexeHb, WO BcTaHoBeHi KnieHToMmM, baHkoM abo npaBunamu BignosigHoi MMC Ta
BMMOraMm YMHHOIO 3aKOHOA4ABCTBa YKpaiHu;

3aincHioBaTn 6e3roTiBkoBe nepepaxyBaHHSa kowTiB Ha MP/MP 3 MK knieHTa, a Takox
nnatexi 3 paxyHky KnieHTa Ha nigctasi HaneXHWM UYMHOM OQOPMJIEHMX MAATIXKHUX
OOKYMEHTIB y Mexax 3anuwky kowTis Ha MP/MP 3 MK KnieHTa 3 ypaxyBaHHSAM CyM, LLO
HaaxoasTb Ha Koro MP/MP 3 MK npoTtaroM onepauinHoro aHs (NOTOYHI HaAXOAXEHHS),
ane He 6inbwe 3 (TpbOX) onepauiiHMX AHIB.

Nnpu HAAXOAXEHHI  pPO3paxXyHKOBWMX [AOKYMEHTIB Ha CnucCaHHa  (CTArHeHHs) vy
6e3nepeyHOMy MOpPSAKY KOWTIB BUKOHATM iX Y Mexax CyM, Wwo MmatoTbcsa Ha MP/MP 3 MK,
y nopsiaky, nepegbavyeHoOMy YMHHUM 3aKOHOAABCTBOM YKpaiHM.

. Y BCTAHOBNEHOMY NOpSAKY npumMaTun Bia KnieHTa i BuagaBsaTtn mMoMy roTiBKy.
. 3abe3neuntn 36epiraHHa rpowosBux kowTiB KnieHta Ha MP/MP 3 K BianosiaHoO Ao

Tapudis.

. 36epiratn 6aHkKiBCbKy TaeMHuuUto 3a MP/MP 3 MK KnieHTa BigNoOBiAHO 00 3aKOHOAABCTBA

YKkpaiHu.

HagaBaTu KnieHTy KBWTaHUii nNpo 3aincHeHHsA onepaudin 3a MP/MP 3 MK, BMKOHaHWMX
KnieHToM, Ta 3a BuMoroto KnieHta HagaBaTtu Bunucky npo ctad MP/MP 3 MK.

LWOMiCA4YHO HadaBaTh KnieHTy Ha roro BuMmory Bunuckun npo 3anunwok kowTis Ha MP/MP 3
MK B nepiog 3 1 (nepworo) no 10 (mecsaTe) 4MCio Micsaus, WO HacTa€E 3a 3BiTHUM, a
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3.3.10.

3.3.11.

3.3.12.

3.3.13.

3.3.14.

3.3.15.

3.3.16.

3.3.17.

3.3.18.

3.3.19.

3.4.
3.4.1.

3.4.2.

3.4.3.

3.4.4.

3.4.5.

3.4.6.

TaKOX HaZaBaTW Taki Bunucku B 6yab-sakuii iHWKMM yac Ha BuMory KnieHTa;
Hapasatn KnieHty Bunmncky ctaHoMm Ha 01 CiyHA MOTOYHOro poky. Bunucka ctaHOM Ha
01 ci4yHA NOTOYHOro poKy OTPUMYETbCA KNIEHTOM He Mi3Hiwe oCTaHHbOro pobo4oro AHS
CiYHS MOTOYHOro pokKky 6yab-sikmMm, nepepbayveHmm [OroBopoM, wWASXoM, ob6paHuM
baHkoM;
HagaBaTu KnieHTy nmo3ayeproBy BMMMCKY MO BiAMOBiAHOMY paxyHKy Ha niacraBi noro
MACbMOBOI 3asiBM 3a YMOBM CrnaaTu BignoBigHOi BMHaropoan baHky 3rigHo Tapudis
BaHky;
odopmntn Odepxatento MK nicna onnatyu Kowmicin BignosigHo Ao Tapudis baHky, wWwo
AitoTb Yy baHky Ha MOMeHT onnatu, HagaHHa [epxaTeneMm YCiX [OOKYMEHTIB,
nepeabavyeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHM i npaBunamu BignosiaHoi MIMC ans
34iicHeHHs Bunycky [K i ogepxaHHsa i [epxaTtenem, Ta 3anoBHeHHs [epxatenem
BignoBiaHOI 3aaBm Ha odopMmneHHs MMK;
HapaxoByBaTW MPOLEHTU Ha CyMy (aKTU4YHOro 3anuuwky kowTiB Ha TP/MP 3 MK Ta
cnnadyesaTtn ix BignosigHo Ao [JoroBip Ta y BuNagKy, SKWO TakKe HapaxyBaHHA
nepeabaveHo Tapudamu;
Yy Bunagky BCcTaHoBneHHs baHkoMm dakTy IhmosipHoi KomnpomeTauii MK, iHdopMmyBaTu
[OepxaTtens no tenedoHy, eNekKTpoHHO nowToto abo 3a gonomMmorot cuctemm Ib «TAS
2U» Ta/abo MobinbHoro pomatky npo HeobxiaHicTb 6nokyBaHHa [K Ta npo
HeobxigHicTb 3BepHeHHsa KnieHTa/[dosipeHoi ocobu KnieHTa Ao baHKky aAnsa oopMieHHs
HoBoi K BHacnigok ii KomnpomeTadii, B nopsaaky, Bu3HadeHomy B n. 3.1.5. MNpaswun;
He ni3Hiwe oaHIiEl roAnHn nicnga oTpuMaHHA Bia [lep>kaTtensa nosiAOMNEHHS B NOpsaaKy n.
3.1.5. Mpasun abo y Bunagky OTpMMaHHA Koro 3roan Ha 6nokyeaHHs [K nicns
nosigomMneHHss baHkom [epxaTtens signosigHo Ao n. 3.3.14. Mpaswun, 3abnokysatu MK;
y BUnaaky npunuHeHHsa Aii MK, sunnatutn 3annwok kowTis no MNP 3 MK roTiBkoto a6o
rnepepaxoByBaTM MOro Ha iHWWA paxyHOK 3rigHO 3 MWCbMOBOK 3asiBO0 KnieHTa, i
3akputn MNP 3 MK He paHiwe Hix yepe3 45 (Copok N'aTb) KaneHgapHUX AHIB 3 MOMEHTY
rnozadi 3agsu npo 3akputTa MNP 3 MK Ta noBepHeHHs BCix K;
3aincHIoBaTM po3rnsag 3asB BNIaCHUKA PaxyHKY MpPO OCKApPXEHHS ornepauin BianoBiaHO
A0 npaBu/a Ta BWUMOI MiXXHaApOAHUX MMATIKHUX CUCTEM Ta HaJdaBaTW pe3ynbTaTu
BiAMNOBIAHO A0 CTPOKiB BCTAHOB/IEHUX YUNHHUM 3aKOHOAABCTBOM.
MoBiAOMUTK KOPUCTYBa4a Mpo 3aKiHYEHHS TEPMIiHY Aii NOro eneKTpoOHHOro nAaTiXXHOro
3acoby, He ni3Hiwe Hix 3a 10 (AecATb) KaneHAapHUX AHIB A0 3aKiHYEHHS TepMiHy
moro aii wnsaxom SMS-nNoBigOMNEHHS..
BMKOHYBATW iHLWIi 3060B'A3aHHs, nepenbayeHi [JoroBopoM.

BbaHk Ma€ npaBo:

34iMcHIOBaTM gorosipHe cnuncaHHs 3 MP/MP 3 MK cym kowrTiB, BM3HayeHux nn. 2.11.,
nn.2.18. umx Npaeun B NOpsAAKY Ta Ha YMOBax, BM3HavyeHux N.2.19., n. 4.4.25. MNpasun;
3MiHoBaTn Tapudwum i lMpasuna y nopsaky, nepeanbadeHomy [OroBopoM, a TaKoX
HagaBaTu TaKy iHdopMaUilo y NTMCbMOBOMY BUMNSAi Ha BUMory KnieHTa;

TepMiHOBO, 6e3 nonepeaxeHHa [depxaTtenis, 3ynuHutn aito MK abo Buayuntn ix y
JepxaTenis Npu HEBUKOHAHHI HMMK yMoB n. 3.1. MNpaswun;

BiAMOBUTU Yy odopMneHHi MK, npoaoBXeHHi CTpoky ix Aii 6e3 obrpyHTyBaHHSA MpPUYMH
TaKoro pilleHHs, 4KWo Take npoAoBXeHHSA/0hopMNeHH CynepeunTb YUHHOMY
3aKOHOAABCTBY YKpaiHM abo Moxe npu3Bect A0 diHaHCOBUX 36UTKIB/MOripLIeHHs
iMigxy BaHky;

Yy pa3i HeCcBOeYacCHMX po3paxyHkiB KnieHTa 3a oTpuMaHumm B baHKy Kpeautamu, B T.4.
3a BignosigHUM  CepBiCOM 3 pO3CTPOYKM nMnaTexy, WO MpuU3BeNo A0 BUHUKHEHHSA
npocTpoyeHoi 3aboproBaHoCTi, 34iIMCHUTU cnncaHHa 3 MP/TIP 3 BukopuctanHam MK Takoi
cyMu 3aboproBaHoCTi y AOroBipHOMY nopsaky, nepeabavyeHomy unmmm Mpasunamu;

3 meTow 3abesnedeHHs 6e3neku po3paxyHKiB 3 BUKOpuUCTaHHAM Kaptok, BaHk Mae
npaso BCTAaHOBUTU cneuianbHi ABTOpM3aUinHi AiMiTU/JTiMITU HA BUKOPUCTaHHSA KOLWTIB NO
MOTOYHOMY paxyHKY 3 BWKOPUCTAHHAM nMAaTiXKHOI KapTKW, a caMe periaMeHTyBaTu
KiNbKiCTb oOnepauii, CyMy BCiXx onepauin 3a nepiog Ta CyMy OAHI€i onepauii, wWwo
34IMCHIOITBCA 3@ AOMOMOrol KapTKM B NignpueMcTtBax Toprieni i nocnyr ta/abo B
6aHkoMaTax i ycTaHoBax 6aHKiB 3a BU3Ha4YeHUW nepion, Ta B O4HOCTOPOHHLOMY MOPAAKY
3MiHOBaTM X, B OAHOCTOPOHHbOMY MOpsSAKYy BiaAMOBUTM B ob6cnyrosyBaHHi [1K,
3abnokyBaBwK iX, Y BUNaAKy, KOAM npauiBHUKM BaHKy He MOXyTb 3B'A3aTtuca 3
OepxaTtenem Ans OTPUMaHHSA MOro 3roaM Ha uUe, ane MakTb 06rpyHTOBaHi nigo3pwm B
HecaHKuUioHoOBaHOMY [lepxaTenem BUKOpUCTaHHI K, WO MoXe Npu3BecTu A0 3aBAaHHS
36uTkiB KnieHty abo baHky. BigHoBneHHsa ob6cnyrosyBaHHa [K y uboMy BuNaaky
30iMCHIOETBCSA 3a 3BepHeHHsAM KnieHTa/[osipeHoi ocobu knieHTa nicna 3’scyBaHHS
ob6cTtaBuH BMKopucTtaHHs MK;
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3.4.7.

3.4.8.

3.4.16.

3.4.17.

3.4.18.

3.4.19.

3.4.20.

3.4.21.

3.4.22.

3.4.23.

TuMyacoBo 3abnokysatn MK (NpM3yNnMHUTK 34iINCHEHHS ornepauin 3 BUKopuctaHHam [MK)
6e3 opepxkaHHsa godaTkosoro gossony Big Adepxatensa MK y Bunagkax, nepegbayeHux
n.n.3.1.5., 2.31 MNpaBun - A0 3aKiHYEHHS CTPOKY, BCTAHOBNEHOrO A1 nojaHHSA 3asBu,
BiAMOBIAHO A0 3a3HAa4YeHoOro NYyHKTY, Y BUMAaAKy HENoAaHHS TakKoi 3asBW; Yy BUNaaKy
HEeCBOEYACHOro  rnoraweHHa  3aboproBaHOCTI nepep BaHkoM, rnoe’dA3aHoi 3
obcnyrosyBaHHsaM P 3 K - g0 MOMEHTY MNOBHOrO NoOralleHHsi 3aboproBaHOCTi; Yy
BMNaAKy HEBUKOHaHHSA KrieHTOM cBoix 3060B'13aHb, nepeabaveHmnx n.3.1. Mpasun - Ao
MOMEHTY (DaKTUYHOIrO BUKOHAHHS Taknx 3060B’'3aHb;

BiAMOBMTK B NpoBeaeHHi onepauii no MNP 3 MK i 3abnokysaTtu MK, aatn BkasiBkn baHkam
- eKkBaMpaM Ha BunydeHHs K, He 3giricHoBaTK nepeodopmneHHs abo 3aminy MK, y pasi
nopyweHHs [epxaTtenem ymoB [lorosopy, abo nNpuv BUHWUKHEHHI Nigo3p nNpo 34iNCHEHHS
Wwaxpancbkmx (NpoTunpaBHUX) Ta/abo nigo3pinux ain (onepauin) 3 BukopucTaHHam MK,
a TaKOX B iHWKUX BuNagkax, nepeabauyeHmx npasunamu BignosigHoi MMC Ta YMHHUM
3aKOHOAABCTBOM YKpaiHW. Y aaHoMy Bunaaky KnieHT Hagae baHKy npaBo HajaBaTu
HeobxigHy iHdopMauito npeactaBHnkam MIMC, 6aHkaMm-uneHaMm MIMC, KOMMNETEHTHUM
opraHisauiaMm i opraHam y Xoai MpoBeAeHHS po3C/igyBaHHS BUMNAAKIB LWaxpanicTea
(npoTunpaBHUX AilA) 3 METOK MiHiMi3auil MoXInBUX iHaHcoBMX BTpaT baHka;

. cnucyBaTu/3apaxoByBatn 3/Ha P 3 MK cyMy KowTiB, WO BiAMOBigae cyMi onepauin,

34iMCHeHNX 3 BukopuctaHHaMm [K, 3 ypaxyBaHHAM KOMiCin BignosigHoO Ao Tapwudis

BaHky, Wwo AitoTb y baHKy Ha MOMEHT NpoBeAeHHA onepadii;
BiaMoBUTU [epxaTtento B nposBeaeHHi onepadii 3 MK y Bunagky HenoCTaTHOCTI CyMu
ButpaTHoro nimity Ha lP 3 MK
oAepxyBaTu Big KnieHTa nnaTy 3a HadaHi BigNoBiAHO A0 yMOB [loroBopy nocnyru;
BMMaratm npeg'ssBNeHHs [AOKYMeHTiB, WO nocBigvyTb o0coby [epxaTtens, npu
nposeaeHHi onepauin 3a MP/MP 3 MK ;
He npunMaTk Big KnieHTa ooKyMeHTM Ha nepekas kowTiB 3 MP/MP 3 MK , KWwo BOHU He
BiAMOBIAATb BUMOraM YUMHHOIMO 3aKOHOAABCTBaA YKpaiHu;
HafasaTu [epxaTento NO eNeKTPOHHIM nowTi iHdpopMauilo 3 NUTaHb PO3paxyHKOBO-
KacoBoro obcnyrosyBaHHs NP 3 MK (3a BUHATKOM iHdOpMaLii, Wo MiCTUTb BaHKIiBCbKY
TAEMHULIIO) Ta NOSABY HOBWUX MOCAYT;
y BUMNAAKYy HEBUKOHaHHSA [depxaTtenem ymos n. 3.1.11. MNpaswun, 3HnwmtKn MK, OnnaTta
BapToCTi nocnyr 3a odopmneHHs MK, y Bunaaky 3BepHeHHs [epxaTtens Ao baHky y
CTPOK, WO MepeBuLLYE TpWU MicAaui, 3AINCHIOETbLCA 3rigHO 3 pPO3MipOM, BU3HaYEHUM
Tapudamu;
y BMNagkax, nepeabayeHnx 3aKkoHOAABCTBOM YKpaiHW, 3a6n10KyBaTM KOWTN Ha paxyHKY
KnieHTa;
BiAgCTynaTn, nepegasatm Ta 6yab-SKMM (HWMM 4YMHOM BigYYyXyBaTh, a TaKoOX
nepegasaTM B 3acCTaBy CBOIi nMpaBa 3a KpeauToM (NOBHICTO abo 4acTKOBO) Ha KOPUCTb
TpeTix ocCi6 B 6yAb-aKMN 4yac NMpoTAroM CTPOKYy Aii BiAnoOBiAHOro kpeauTty 6e3 3roau
Mo3nyanbHUKA;
30iMCHIOBATM CNMCaHHA KowTiB 3 PaxyHKy (-iB) KnieHTa y pasi HaaXO4XEeHHs BiA
naaTHMKa NOBIAOM/IEHHS NPO HECaHKLiOHOBaHMM nepekas KOWTiB 3 paxyHKy naaTHUKA,
3 nojasnbliMM MOBiAOMSIEHHAM Kri€eHTa Mpo Take MOBEpPHEHHS KOWTIB 3a MpUYUHU
BiAKMKAHHA NnepeKkasy NMaaTHUKOM;
B 6yab-AKMM 4ac iHiuitoBaTM 3MiHY po3Mipy niMiTy KpeanTHoi niHii B Mexax KpeauTHoi
niHii/3aranbHoro po3Mipy KpeauTHOI JiHii, a TakoX nMpuiMaTK pilleHHs WoAo Buaaui
Knienty Kpeauty, yactmHmn KpeauTy, 3apaxyBaHHSA KpPeAUTHUX KOLWTIB Ha PaxyHOK B
mexax Jlimity KpeauTHoi niHii ana noraweHHs 3aboprosaHocTi 3a Kpegutom, B
nopsaky, nepeabavyeHomy unmm Mpasunamu;
3A4iMCHIOBATM CNMCaHHS KowTiB 3 PaxyHKy (-iB) KnieHTa y pasi HaaxoaxxeHHs Big 6aHKy
iHiLliaTOpa nnaTexy MoBiAOMJIEHHS NP0 HeCaHKLiOHOBAHWUI NMepekas KOLWTIB 3 paxyHKYy
niaTHuWKa, 3 nojasbliMM NOBIAOMAEHHAM Kni€eHTa NMpo Take MOBEpHEHHSA KOWTiB 3a
NMPUYMHU BIAKNMKAHHSA NepeKkasy NaaTHUKOM;
cnucysaTtn 3 MP/MP 3 MK BnacHWKa paxyHKy, y NopsAaKy AOroBipHOro CrmcaHHs, CyMu
KOWTIB 3@ KOPWUCTYBAHHA A0AaTKOBMMW CepBicaMM Ta NoOCAyraMm KOMMaHin-
npoearaepis Takmx nocnyr (Mi>kHapoAHi nnaTixHi cuctemun Visa Ta MasterCard, Priority
Pass, nocnyru KOHCbEPX-CEpBiCy) BIiAMOBIAHO A0 iIHBOMCIB/paxyHKiB, BWCTaBfIEHUX
TakKMMU KoMMaHigaMu baHKy 3a nocnyrn, HagaHi BNaCHUKY paxyHKY;
iHiLiloBaTM 3MiHY Ta pAonoBHeHHA Tapudis, B T.4. 3a BianosiaHMM CepsicoMm 3
pPO3CTPOYKM nNaaTexiB, 3a YMOBM nonepeaHboro nosigomMmneHHa KrieHTa npo Taki 3MiHU
Ta AOMNOBHEHHSA Y NOpPSAAKY, BU3HAa4YeHOMY uuMu lNpasunamu;
HagaBatTM KnieHTy 3a TenedoHoM KoHTakT-ueHTpy iHdOpMauilo 3 nuTaHb
06CNnyroByBaHHS MOTOYHOINO PaxyHKY 3 BUMKOPUCTAHHAM MAATKHOI KapTKU Ta BBEAEHHS
HOBUX MOCNYT;
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3.4.24. HapaBatn KnieHTy 3a TenedoHoM OnepauinHOro ueHTpy iHdopMaLilo 3 nuTaHb

06CNyroByBaHHSI MOTOYHOrO pPaxyHKy 3 BMKOPWUCTaHHSM MJATiKHOI KapTKM 3a
npoayKtamu «izibank» Ta BBeAEHHS HOBMX MOCNYT;

3.4.25. Bu3HaTh 6e3nigCTaBHOIO HadaHy B/IACHMKOM paxXyHKY 3asBY MNP0 OCKapXEeHHs onepawiin

3 KapTkow, 3 HaAcTynHUM NOBIAOMNEHHAM MNpo Take piweHHa baHky KnieHTa. 3asBa
MoXe 6yTn BM3HaHa 6e3niactaBHOO BaHKOM B pe3ynbTaTi po3cnigyBaHHSA, sike baHk
npoBOAMTbL BIAMOBIAHO A0 NpaBun Ta BuMor MIC;

3.4.26. 3akputu MNP, MNP 3 MK KnieHta y BuMnagkax, nepeabadyeHnx UYMHHUM 3aKOHOLABCTBOM

YKkpaiHu, HOpMaTUMBHO-MpPaBOBMMW akTaMm HauioHanbHoro 6aHKy YKpaiHM Ta UuuM
JoroBopoM;

3.4.27. nigkntoyatn K KnieHTa A0 cepBiciB MiXHapoAHMX nnaTixHux cuctem VISA Ta

MasterCard (enekTpOHHMX raMaHuUiB Ta iHWKX), a TakoX A0 EnekTpoHHOro ramaHus,
wo po3sonse Kopucrtyesauy BUMKOPUCTOBYBaTM ENekTpoHHi rpowi «Makci» (Makci KapT)
6e3 okpemoi 3roam KnieHTa;

3.4.28. 3piicHioBaTM aBTOMAaTU4YHE nepeodOopMNIeHHS MAATIKHUX KapTOK Ta CnMcyBaTu

BiANOBIAHO KOMicito, nepeabaveHy Tapundamy;

3.4.29. Ha 4yac BCTaHOBJ/IEHHS MpPaBOMIPHOCTI nepekasy 3YMUHATU 3apaxyBaHHSA KOLUTIB Ha

3.5.

4.1.

4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

5.1.
5.1.
5.1.
5.1.

5.1.4.

paxXyHOK KOpUCTyBauya Yy pa3i HagXxo4)XeHHs Big GaHKy-iHiuiaTopa MOBiAOMJIEHHS MpO
HaNeXHWI nepekas KoLTiB.
KOpUCTYBaTUCS iHWKNMK nNpaBamMun, nepegbayeHnmm [Jorosopom.

4. BignosiganbHictb CTOpiH
KnieHT Hece BignosiganecHicTe 3a Onepauii, 34iMCHeHI 3 BuMKOpuUCTaHHAM BCix K,
odopmneHnx go MNP 3 MK , BNpoAoBX BCbOro CTPOKY KOPUCTYBaHHSA HWUMMU, a TaKoX
npotarom 45 (copoka M'aTn) KaneHaapHuUX AHiB nicna nogadi 3asasu Ha 3akputTa MNP 3 MK
Ta npununHeHHs Aaii MNMK. Ha KnieHTa noknagaeTbca 060B’A30K moraweHHs 3aboproBaHoOCTI
no MNP 3 MK, Bkao4yawouM 3aboproBaHiCTb, Sika BMHWKIA B pe3ynbTaTi Ain [depxaTenis
HdonaTtkosux MK,
KnieHT Hece mnoBHYy BignoBiganbHiCTb 3a BcCi Onepauii, 34iNCHEHI 3 BUKOPUCTAHHAM
BTpadeHux/BkpaaeHux MK, 3giicHeHi nicnga ix KpaaixXku/BTpaTu, y pasi HEernosigoOMNEeHHS
BaHka 3rigHo n. 3.1.5. MMpasun npo dakT Kpaaikku/BTpatyn Ta BNpoaosX 1 (oAaHier)
rOAMHM 3 MOMEHTY HaAXOAXEHHS BignoBiAHOI 3asaBM Mpo ue A0 baHKy a Takox 3a
onepaduii, nposeaeHi Jepxatenem nicna po3bnokysaHHs MK,
JepxaTenb Hece NOBHY BiANOBIAANbLHICTb 3@ MOXNMBI BTpaTu kowTiB Ha TMP/MP 3 MK, aki
ctann Hacnigkom KoMmnpomeTtauii MK y pasi He poTpuMmaHHa [epxaTenem BUMOT,
nepeabaveHux Jorosopom, npasunamm MIIC.
baHk He Hece BignoBiganbHOCTI 3a 36uTKM, WO 6ynun 3anogisHi [JepxaTento BHacNigok
BigMOBM TpeTix ocib Big npuitHaTtTa MK ana 34incHeHHS po3paxyHKiB, @ TakKoX BiAMOBU B
obcnyroBsyBaHHi K, BUKANKAHOI TexHiYHMMK npobnemamMun B poboTi yctatkyBaHHa MIIC,
WO 3HaxoAuTbCs no3a KOHTponeM baHky. BaHK TakoXx He Hece BignoBigasbHOCTI 3a
36uTkM, WwWo 6ynu 3anoaisHi [depxaTento BCTaHOBMEHMMM TpeTiMm ocobamum niMmiTamum Ta
obMexeHHAMU y BUKOpUCTaHHI MK, aKi nopywyoTb iHTepecn JepxaTtens.
baHk He Hece BianoBiganbHOCTI Nepen KnieHTOM 3a 34iMCHEHiI onepauii 3 BUKOPUCTAHHAM
MK, aki 6ynn BuKoHaHi 3 BBeaeHHsM MIH-koay, CVV2/CVC2 koay.
baHk He Hece BignoBipanbHOCTI nepes /[lep>kateneM 3a HeECAHKLUIOHOBAHI OCTaHHIM
Onepauii 3 BukopuctaHHaMm MK y pa3si He3ailicHeHHs [epxaTenem Ain, nepeabadeHux
ummm [lorosopoM ans 6nokysaHHs MK, a TakoX HEMOXJIMBOCTI, B 3B'A3KY 3 UM, BUKOHATK
BbaHkoM ymoBu 3.3.6. lNMpasun. baHK TakoX He Hece BiAMOBIAANBHOCTI 3@ HECAHKLiOHOBaHI
[depxaTtenem onepauii, wo 6ynu 3gincHeHi 3 BukopuctaHnHam MK, y pasi onnatu
JOepxaTtenem/depxatenem pgoaatkosoi K ToBapiB i nocnyr 3 BukopuctaHHaMm TK 3a
aonomoroto TenedoHy, Mepexi Internet, nowToto.
Y Bunagky, skwo [depxatenb MK gae 3roay Ha npoBeaeHHs onepauii 3 BUKOPUCTAHHSAM
MK nosa roro nonem 3opy, [epxaTenb Hece MNOBHY BiAMNOBIAANBHICTL 3@ MOX/IUBE
lWwaxpancbke BUKopuctaHHa MK Hagani.

5. Mopspok 3akpuTTA paxyHKy i po3ipBaHHSA AOrosopy
MP/MP 3 MK Moxe 6yTn 3aKpUTUIA:
3a 3a5aB0t0 KnieHTa;

. Ha nigcrasi BiANOBIAHOIMO pillEHHS cyay;

SAKLIO MPOTAroM OAHOro poky onepauii 3a MP/MNP 3 MK He 3A4iMCHIOITLCA Ta 3a YMOBU
BigcyTHocTi Ha MP/MP 3 MK 3annwKy KOWTIB;

Ha 11 (oaMHagusaTUIA) KaneH4apHWIA AeHb Big Aatn 3anuTy baHkoM y KnieHTa iHdpopmauii
HeobxigHOi baHKky ansa BuSBAEHHS nogaTkoBux pe3maeHTiB CLUA Ta paxyHkiB
nogaTtkoeux pe3snaeHTiB CLUA, 3rigHo 3akoHy FATCA, 3a yMOB He HajaHHA KnieHToOM
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baHky Takoi iHdopMaLii y BULLE BCTAaHOB/IEHUI CTPOK;

5.1.5. 3 iHWwwux nigcrtas, nepeabayeHmnx [ OroBoOpoM Ta YNHHUM 3aKOHOAABCTBOM YKpaiHu.

5.2. Nicna HapgaHHAa 3asaBu nNpo 3akputTa MP/MP 3 MK 3anMwok KOowTiB Ha HbOMY MOXe 6yTu
BUAAHUN TroTiBKOKO abo nepepaxoBaHMM bBaHKOM Ha iHWWIA, BU3HayeHun KnieHToM,
paxyHOK B NOpsiAKy Ta Ha yMOBax, BM3HadeHux n.3.3.16. MNpasun.

5.3. AKWOo npoTsaroM oJHOro poKy He 3aincHioBanucb onepaudii 3a MP/MNP 3 MK, 3a
BUKJIIOYEHHAM onepauin i3 cnaatm baHKOM NpouEeHTIB Ha 3anuwku kowTiB Ha MP/MP 3 MK
y BMNaAKy ix HasBHOCTI, baHk 3anuwae 3a coboto npaso 3akputu MP/MP 3 MK. MNpn ubomMy
3anmwok kowrTiB 3a MMP/MP 3 MK nepepaxoBY€eETbCs Ha 6aHKIBCbKMI paxyHOK, Ha SIKOMY
06/1iKOBYIOTbCSA KOLWTK 3@ HeailoumMMn paxyHkamu Ta 36epiratotbCs Ha HbOMY A0 MOMEHTY
3BepHeHHA KnieHTa 0 BaHKy 3 MeTO po3nopaaXXeHHS UMMU KOLITaMu.

5.4. Ha 3anuwok kowrTiB, WwWo 6ynM nepepaxoBaHi Ha paxyHOK ana o6niky KowTiB 3a
HeAiloYMMU paxXyHKaMu, NMpoLEHTU HE HapaXoBYHTbCA.

5.5. [oroBip BBaXa€TbCA MPUNUHEHUM Yy BUNAAKY BUKOHaHHA Kni€EHTOM BCiX CBOIX
30608B'13aHb, nepeabavyeHnx Jorosopom.

5.6. [JdoroBip Moxe 6yTM po3ipBaHMM 3a 3rofok CTOPiH, @ TaKoX B IHWWX BUNaAKax,
nepeabavyeHnx [oroBOpoM i YNHHMM 3aKOHOAABCTBOM YKpaiHU.

5.7. Skwo Knientom npotsarom 10 (gecsatn) KaneHaapHUX AHIB HE HagaHa 3anuTyBaHa baHkoMm
iHopMauisl, HeobxigHa BbaHKy aAna BUsiBNeHHS nogaTkoBux pe3naeHTiB CLUA Ta paxyHkKiB
nogaTtkosux arentie CLUA, 3rigHo 3akoHy FATCA, paxyHOK 3akpuBaeTbcsd Ha 11
(ooMHapuATMIA) KaneHAapHWI AeHb 3 aatn 3anuTy baHkoM y KnieHTa Takoi iHpopMaduii Ta
He OTpMMaHHSA BKa3saHoi iHdopMauii Bia KnieHTa. MNpu uboMy 3anuwok kowTis 3a MP/TP 3
MK nepepaxoByeTbCA Ha 6aHKIBCbKUW paxyHOK, Ha SKOMY O06/iKOBYIOTbCA KOWTW 3a
HeAiloYMMKM paxyHKaMu Ta 36epiraloTbCqd Ha HbOMY OO0 MOMEHTY 3BepHeHHS KrieHTa ao
BaHKy 3 MeTO pO3NOpPAAXKEHHSA LMMU KOLITaMN.

5.8. [osigka npo 3aKpUTTS paxyHKY Haga€Tbcst baHKoM Kfi€eHTY HAacTynHUM YMHOM:

- BigNpaBfeHHAM SMS-MNOBIAOM/IEHHA B JAeHb 3akpuTtta [loTOYHOro paxyHKy 3
BMKOPUCTAHHAM NAATKHOT KapTKK;

- BignpaBneHHaM poBiakuM npo 3akputta [P/MP 3 BukopucTaHHaM [MK Ha enekTpoHy
aapecy KnieHTta

-y pasi, akwo 3akputta [P/TIP 3 BukopuctaHHam MK 6yno iHiuinosaHo KnieHTOM 3a
ponomorot CABO.

5.9. CropoHu pomoBunauch, wo 3060B’a3aHHa bBaHKy woao Buaadi KnieHTy aosigku npo
3aKpUTTA paxyHKY BBaXarkTbCA BUKOHAHWUMWU HANEXHWUM YMHOM Yy pasi HaACUIaHHSA i Ha
yMoOBax UbOro nyHkTy lpaswus.

5.10. KnieHT, nicng oTpMMaHHSA BigMNoBigAHOrO nosigomseHHs 3rigHo n.5.8. lMpaswun, Ma€e npaso

3BEPHYTUCb A0 baHKy 3a OTPUMaAHHAM AOBIAKM HA nMarnepoBOMY HOCII.

5.11. Micnga nogaHHs 3asBM npo 3akputTa MP/IMP 3 BUKOPUCTAHHAM NAATIXHOI KapTKM A0 AHS
dakTUYHOro 3akpuTTd paxyHKy, KnieHT Mae npaBo 3BepHyTMCb A0 baHky 3
MOBiIAOM/IEHHSIM MPO HaMip LWOAO MNoAanblioro BMKopucTaHHs MP/MP 3 BUKOPUCTAHHSAM
MnK.

MpoTarom ABox 6aHKIBCbKUX AHIB Micas OoTpMMaHHS BignoBigHOI 3aaBu KnieHTa,

BaHk npunuHse npoueaypy 3akputtsa [MP/MP 3 BukopuctaHHaM MK, npu uboMy:

- 6yab-gaKi KoMicii, cnnaveHi KnieHTOM/CTArHyTi BaHKOM B npoueaypi 3aKpuTTs
MOTOYHOro0 paxyHKy 3 BUKopuctaHHaM (K, He nosepTatoTbca KnieHTy;

- [4is nnaTiXXHUX KapToK, SKWO BOHWM 6ynu 3abnokoBaHi abo aHynboBaHi baHkoM, He
MOHOBIIOETLCH, MNATKHI KApPTKW NiANAraloTb NepPEeBUNyCKy;

- Jia 3ags-JdorosopiB 3a BignoBigHWMW npoaykTamMn bBaHky Ta @GyHKUIOHYBaHHSA
MOTOYHOrO paxyHKY 3 BUKOPUCTaHHSAM MNaTiKHOI KapTKU MPOAOBXYETHCA, NPU LbOMY
CTopoHun nosepTatoTbcs A0 0b6cary Ta 3MicTy npaB Ta 3060B'13aHb, WO iCHyBanum Mix
HMMK OO0 NoYaTKy Mpoueaypu 3aKpuUTTS paxyHKy, 3 BpaxyBaHHS 3aKOHHOCTI Ain,
BUMHEHNX BbaHKOM y npoueaypi Moro 3akpuTTS.

- baHk nosigoMnse KnieHTa nNpo CxBajieHHA WOro 3asiBM Ta Mpo MOX/IUBICTb
nodanbworo BukopuctaHHsa MP/TMP 3 BukopucTtaHHaM MK WwWnsaxom HanpasfieHHa sms-
noBigoMneHHs/Push-noBiaoMaeHHs.

Bci gii baHky, wo 6ynm HUM BUMHEHI 3 MeTow 3akpuTTa MP/MP 3 BukopuctaHHam MK,
nicna npoaoBXeHHS (YHKUIOHYBaHHS TakKoro paxyHKy, BBaXaktTbCs MPaBOMipHMMKM Ta
cxBaneHnMu KnieHTom.

Y pa3si HasABHOCTI BiAMOBIAHOT TEXHIYHOI MOXNMBOCTI, BaHK Moxe HagaBaTn KnieHTy
MOXXJ/INMBICTb ANCTaHUiInHOro posnopsaxeHHsa MP/MP 3 BukopuctanHam MK 3a gonomoroto
COBO, sianosigHO Ao yMOB, BUKnageHux B lNpasunax. BukopuctanHs Knientom COBO He
BUK/IOYAE MOXnBe 06pobreHHss baHkoM AOoKyMeHTiB KnieHTa Ha nanepoBmMx HOCIsX.

6. Mpasuna ocdbopmneHHn EN3 (naatbKkHUX KapToOK)
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6.1.

6.2.

6.3.

7.

7.1.

BaHk odopmnse K Ha iM'a KnieHTa/doBipeHnx oci6 KnieHTa, 3a3HauyeH(ux/oro) vy
BignosigH(in/nx) 3aasi-gorosopi, NpotaroMm 14 (4oTMpHaausaTh) H6aHKIBCbKUMX AHIB 3 AHSA
HadaHHA BkKasaH(ux/oi) 3asB(M), onnaTtu KoMicCin Ta BHeceHHs Ha [P 3 MK HeobxigHoi
cymun, BignosigHo ao TapudiB baHky, wWwo gitoTb y baHKy Ha MOMEHT onnatu. Y pasi
oTpuMaHHa [epxaTteneM HenepcoHanizoBaHoi [1K, ocCTaHHSA HagaeTbca [depxaTento
Bigpa3sy nicna nianncaHHs 3asaBuM-40roBopy.

Y pa3si BTpaTu, NOLWKOAXEHHS, 3aKiHYeHHSA CTpPoKy Aii HenepcoHnanizoBaHoi MK abo 3a
b6axaHHsaAM KnienTta, go MNP 3 MK KnieHta mMoxe 6yTn odopmneHa lMepcoHanizosaHa K.
Mpn uboMy HenepcoHanizoaHa [MIK B 060B’A3k0OBOMY MOpsAKY TMOBUHHA 6yTu
3abnokoBaHa B MPOLECMHIOBOMY LEHTpi sK “BTpadeHa” abo “BkpageHa” Ta, y pasi ii
HasABHOCTI, NoBepHyTa B baHk.

Ctpok aii MK 3aKiH4yeTbCA OCTAaHHbLOrMO KaneHAapHoro AHS Micsusi poKy, BKa3aHOro Ha
nvuboBoMy 6oui  KapTku. 3 3akiHYeHHsSIM  CTpoKy A4ii  KapTkm npunuHseTbesa i
obcnyroByBaHHA Ta BOHa Moxe 6yTn nepe BunyuweHa baHKOM Ha HOBMI CTpPOK 3rigHoO
3a8BU KIiEHTA.

Oco6nmuBocTi o6cnyrosyBaHHa KpeautHoro nimity/OBepapadpty Ha MP/MNP 3 MK,
HapaxyBaHHSs MPOLEHTIB Ha NO3UTUBHUN 3aJINLLOK KOLUTIB, L0 3HaxoAATbLCS Ha MP
3 BukopuctaHHam MK ta nopsapok smiim Tapudie
B pamkax yknageHoro 3 KnieHtoMm [orosopy, baHk BcTaHoBAOE KnieHTy niMiT KpeanTtHoi
ninii, signosigHo Ao ymosB Aorosopy. lMpu uboMy, NiMiT KpeaUTHOI NiHii cTae AOCTYNHWUI
KnieHTy ons BMKOPUCTAHHSA He Ni3Hiwe AHA, WO € HacTynHMM 3a gHeM AKTuBauii, abo B
MOMEHT 3A4iMCHeHHSA nepwoi BuAaaTkosoi Onepauii. AincHMM CTOPOHM PpO3YMIilOTb Ta
NOroOAXYHKTbCA 3 TUMM, WO 30060B’A3aHHA BaHKy WOAO0 HaZaHHSA KpeauTy/BCTaHOBMIEHHS
nimity KpeautHoi niHii € BigknnuHuMmn ta 6e3pusamkoBnMn ansa baHky, To6To BaHK Moxe
BiAMOBUTUCA Bif HagaHHA KnieHTy KpeauTy/BCTaHOBAEHHS NiMiTY KpeauTHOI niHii B 6yab-

AKMIM yac 6e3 HafaHHA NOSACHEHb TaKOi BiAMOBMW.

JlimiT KpeauTHOI niHii po3paxOBYETbCA Ta BCTAHOBAKETbLCA bBaHKOM BMXoaauu 3
BHYTPiWHiIX npoueayp baHKky Ta AoBoAUTbLCA A0 BiaoMa KrieHTa B €NeKTPOHHOMY BWUIIAAI
yepes Ib «TAS 2U» Ta/abo MobinbHUN gogaTok abo iHWKWMM CNOCOBOM 3 BUKOPUCTAHHAM
KaHanie ANCTaHUiNnHOro o6cnyroByBaHHS.

7.1.1. B pamkax yknageHoro 3 KnieHtom [orosopy, y pa3i HagaHHA KnieHTOM BignoBigHOro

pPO3NOPSAAXKEHHS WNAXOM 34iMCHEHHs pA3BiHka [0 KoHTakT-LleHTpy BaHKy MoXxnuBe
BCTaHoOB/IeHHSA niMiTy KpeauTHoi niHii 3a CepsicoM «P4aTiBHUMI oBepapadT», SAKLWO
HajaHHa Takoro cepsicy nepeabadeHo ymoBamu [orosopy Ta Tapudamu. baHk
BcTaHoBMoe KnieHTy niMit KpeauTHoi niHii 3a Cepsicom «PsaTiBHMI oBepapadT» Ha
3arasbHy CcyMy, wo popiBHioe abo He nepesuwye 70% Big 3aranbHOi CYMW KOLITIB,
pPO3MillleHNX Ha CTPOKOBUX BKAaAHUX (AEnOo3UTHMX) paxyHkax KnieHTa y rpuBHi,
BiAKpUTUX B BaHKy, Ha nNiagcTasi yknagaeHUX Ta AiloUMX Ha AeHb HagaHHS KpeaWuTHOI MiHil
AorosopiB 6aHKIiBCbKOro Bknaay (Aeno3uTy), A0 3aKiHYEHHSA Aii 9KuX 3aauwmnocsa He
MeHW Hix 31 kaneHaapHWi aeHb, ane He nepesuwye 500 000 rpuBeHsb. JliMmiT KpeantHoi
ninii 3a CepsicoM «PaTiBHMIA oBepapadT» po3paxoBYETbCA bBaHKOM CaMOCTINHO.
MNepernan Ta/abo 3MiHa niMiTy KpeauTHoi niHii/3aranbHoro posmipy KpeauTHOT niHii
30INCHIOETBLCS Y BiANOBIAHOCTI A0 BHYTPiWHiX npoueayp baHky Ta nonoxeHb [orosopy.

7.1.1.1. KpeauntyBaHHa 3a CepsicoM «PaTiBHMI oBepgpadT» B Mexax KpeauTHoi niHii

3aiMcHIOETECA npoTdarom 30 (TpuauaTy) KaneHgapHux AHiB. KoXHa HacTynHa
KpeanTHa niHia 3a CepBicoM «PsaTiBHMI oBepAapadT» HaAa€TbCA NiCAS CAAMBY CTPOKY
HaJaHHSA nonepeaHbOi Ta BMKOHaHHA BCiX 3060B'a3aHb KnieHTa nepen baHkoM 3a
nonepeaHbLol0 KpeauTHoOW niHi€El, Ha yMoBax, 3a3HayeHux Yy [lpaBunax Ta/abo
Tapudax, Ta He noTpebye nignucaHHa CTopoHaMu AoAaTKOBUX yroa Ao [Joroeopy 3a
MpoayktoM. LUum CTOpoHM NiATBEPAXYIOTb, WO PO3YMilOTb Ta MOroAXYHTbCA 3 TUM,
wo 3060B’a3aHHA baHKy wWoano BCTaHOBNeHHs KnieHTy niMiTy KpeamTHoi niHii 3a
CepBicoM «PaTiBHMI oBepapadT» € BigkanyHuMM ana baHky, To6TO BaHK MoXxe
BiAMOBUTUCSA Bif BCTaHOBNEeHHS KnieHTy nimMiTy KpeauTHoi niHii 3a CepBicoM «PaTiBHUI
oBepapadT» B 6yab-akuin yac 6e3 HagaHHS NOSICHEHb TaKoi BiAMOBW.

7.1.2. IHdopmyBaHHA KnieHTa npo po3Mip niMiTy KpeanTHOI NiHii Moxe 3ailicHioBaTMCA BaHKoM

OAHMM i3 HacTynHux cnocobis, obpaHux baHkoM Ha BfacHuMin po3cyh: SMS-
nosigomneHHsM / Push-noBigoMneHHs dyepe3 MobinbHuiA gopaTok/ 3acobamu MowToBOro
3B'13Ky / 3@ HOMepoM TeniepoHy / NINCTOM-MOBIAOM/IEHHSIM Ha ENEeKTPOHHWUI agpec
KnieHTa, 3a3HauyeHuMm B [orosopi/3asBi-gorosopi, abo iHWMMKU TexXHiYHMMK 3acobamu
3B'A3Ky. KpiM Toro, po3mip BcTtaHoBsieHoro baHkoM nimMiTy KpeauTHOT NiHil, @ TakoX 3MiHu
po3Mipy niMiTy KpeanTHoi niHii, BKasytTbca baHkoM y Bunuckax.
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7.1.3. baHk 3anuwae 3a coboto npaso BiaMoBUTM KnieHTy Yy BiakpuTTi KpeaouTHOI niHii,
iHiLitoBaTK 3MiHY po3Mipy KpeauTHoi niHii/niMiTy KpegnTtHoi niHii abo 3akputn KpeautHy
NiHito 6e3 noscHeHHA nNpuymH. baHk Ma€e npaBo B 6yab-aKOMy pasi Bumaratm, B TOMY
yncni y cyaoBOoMy NOpsSAKy, AOCTPOKOBOro BMKOHaHHS Kii€HTOM BCix CBOiX 3060B’s13aHb
woao noBepHeHHs 3aboproBaHocTi 3a KpeauTHow fiHi€lo, B ToMy uyucni 3a Cymoro
KpeauTy ana CepBicy 3 pO3CTPOYKM NiaTexis, Yy BMNaaKy BYMHEHHSA KiEHTOM iCTOTHOrO
MopyLeHHs yMOB [OroBopy, SIKMM, KpiM iHWOro, € npocrpoyeHHsa KiieHToM 6inbue Hix
Ha OAMH KaneHAapHWUM Micsaub CTpoky onsiath O60B'A3KOBOro MiHiManbHOro nnaTexy,
KNI Bkovae B cebe O6OB'A3KOBMI PIiBHUM MAaTiX, @ TakKoX Yy BUMagKax BUYMHEHHS
KnieHTOM iHWMX iCTOTHUX nopyweHb ymoB [orosopy, umx [paBun, 30KpeMma, ane He
BMKJOYHO, Y BUNaaKax:

7.1.3.1. HapaHHa KnieHTOM HeadincHMX AOKyMeHTiB Ta/abo iHdopmauii npo cebe 3 MeTowO

oTpuMaHHa KpeauTy;

7.1.3.2. obpaHHa woao KnieHTa 3anobixxHOro 3axoay Yy BUrNaAi TpUMaHHSA nig BapTok abo

HabyTTsa 3aKOHHOiI CMAIM BMPOKY Ccyay Npo no3basneHHs KnieHTa Boni, o6MexeHHs BOJi
um apewr.

7.1.4. baHk BiakpmBae KpeauTHy niHilO Ha yMoBax, BM3HauyeHux [oroBopoM Ta Tapudamu.
NimiT KpeanTHoi niHii po3paxoByeTbca baHkoM camocTinHo. lMNepernsag T1a/abo 3MiHa
nimMity KpeautHoi niHii/3aranbHoro po3mMipy KpeauTHOI niHii 34iNCHIOETLCS Y BiAMOBIAHOCTI
[0 BHYTpiWHIX npouenyp baHky, ymoB umx lMpasun ta Jorosopy. BaHk MoXe iHiUitoBaTH
3MiHy po3Mipy nimiTy KpeauTHoi niHii B Mexax KpeauTHoi ninii Ta/abo 3aranbHuii po3mip
KpeauTHoi niHil woMicayHo, npu uboMmy [ogaTtkosa yroga Ao [loroBopy npo 3MiHy NiMiTy
KpeauTHOI fiHii/3aranbHoro po3mipy KpeautHoi niHii He yknagaeTtbcs. IHpopmMauia woao
iHiLitoBaHHS 3MiHM niMiTy KpeauTHOi niHii / 3aranbHoro po3mipy KpeauTHoi fiHii Ta
CTPOKiB BBeAEHHS B Ait0 3a3Ha4vaeTbCs KieHTy y woMicsa4Hin Bunucui ta/abo TekCToBuM
MOBiAOM/IEHHSIM B €JIEKTPOHHOMY BWUIA4i Ha 3apeecTpoBaHuMii HOMep  MObiNbHOro
TenedoHy KnieHta abo E-mail KnieHTa.

7.1.4.1. Y BunagKky 4acTkoBoro/noBHoro HenoraweHHs KnieHtom cymu OMI1 B TepMiH,

BM3HayeHun ummm MNpaBunamm ta JoroBopoM, baHk Ma€E npaBo CaMOCTINHO MpuiiMaTH
pilLEHHS LWOAO 3apaxyBaHHS HEBUKOPUCTaHWUX KowTiB B Mexax JliMiTy KpeauTHoi
NiHii, Ha noraweHHs 3aboproBaHoCTi 3a [OroBopoM, 3 NojanbllMM BUKOHaAHHAM Ail,
nepeabavyeHnx B MNONOXKEHHSX Unx MpaBua, Npu LbOMY 3apaxXyBaHHSA HEBMKOPUCTaHUX
KowTiB Moxe 6yTn npoBeaeHe B 6yab-AKUN AE€Hb, MOYMHAKOUM 3 AHS, HACTYMNHOro 3a
OHEM BUWHMKHEHHA nNpocTpoykn no Kpeauty. Mpn uboMy bBaHk 3060B'A3aHU
nonepeantn KnieHTa Npo 3apaxyBaHHS HEBUKOPUCTAHMUX KOWTIB B Mexax JliMiTy
KpeanTHOi niHii Ha noraweHHsa 3aboproBaHOCTi He MeHwWe HiX 3a 10 kaneHaapHux
OHIB, WNSXOM HagicnaHHa SMS - noigomneHHs/ Push-nosigomneHHs y Mob6inbHOMY
Aonatky Ha 3apeecTtpoBaHuin Homep TenedoHy KnieHTa. Akwo KnieHT He 3rogHui 3
Aiamu, npo gkKi BiH 6yB NOBIAOMNEHWN Yy BCTaHOB/IEHOMY Y LbOMY MNyHKTI [paBun
nopsaky, BiH 3060B'A3aHnMiA He Ni3Hiwe 5 (N'aTn) KaneHgapHUX AHIB NiCNs Hadic/aHHSA
baHkoMm BignoBigHoro SMS - noBigomMneHHss Push-nosignomneHHs y Mob6inbHOMY
ponaTtky, ane B 6yab-sKoMy BunaAKy A0 Aatu, B Ky 6yae 34iMCHEHO 3apaXyBaHHS
KowTiB B Mexax J1iMiTy KpeauTHoi niHii Ha noraweHHsa KpeauTHoi 3a6oproBaHoOCTI 3a
JorosopoM, nNoBiaoMNTN BaHK NMpO CBOK He3rody LUASXOM HajaHHS NMMCbMOBOI 3asBU
Ha 3akpuTTa [OTOYHOro paxyHKy 3 BUKOPUCTAHHAM MAATKHOI KapTKW Ta B uUen xXe
CTPOK NMOBEPHYTU BaHKy MOBHY CyMy OTpuMaHoro KpeauTy WASXOM CniaTu iCHYKYOI
3aboproeaHocTi 3a KpeguTHO niHi€E, Ta cniaTUTM NPOUEHTU Ta iHWi nnatexi,
nepenbaveHi [oroBopoM Ta Tapudamn. HAkwo [o [atm, B aKky 6byae 34ilicHeHOo
3apaxyBaHHsa KowTiB B Mexax JliMiTy KpeauTHOI NiHii Ha noraweHHs KpeaWTHOI
3aboproeaHocTi 3a [ljoroBopoM, baHk He oTpuMace Big KnieHTa onnatn KNi€EHTOM NOBHOI
CyMW oTpuMaHoro KpeauTy Ta cniaTu NPOLEHTIB Ta iHWKUX nnaTtexiB, nepeabavyeHmx
JorosopoM Ta Tapudamu, aii WwWoao 3apaxyBaHHS HEBMKOPUCTAHMX KOLWITIB B Mexax
NimiTy KpeauTHoi niHii Ha noraweHHa 3aboprosaHocTi 3a [OroBOpOM BBaXa€TbCs
norog)xeHnmm KnieHToM, Ta TakuMMu, WO TMOYMHAKTb 3acCTOCOBYBATUCb A0
B3aeMoBigHocMH CTOpiH y BiANOBIAHY AAaTy X BNPOBAaAXeHHS, WO He noTtpebye, y
3B'A3KY 3 UMM, A0AATKOBOrO NOroaxeHHs 3 KnieHTOM B NMMCbMOBIN dopMi (yKkiagaHHSA
[04aTKOBOI yroan Ao Jorosopy ToLwo).

7.1.5. Y Bunagky, akwo KnieHT He noroAuTbCAa 3i 3anponoHOBAHOK 3MiHOW NiMiTy KpeauTHoi
ninii/3aranbHoro po3mipy KpeaunTtHoi niHii, Npo sKy BiH 6yB NOBiAOMNEHUN Yy NOPSAAKY Ta
cnocoboM, BCTAHOB/IEHOMY MOJIOXEHHSX umx lMpaBun, BiH 3060B’A3aHMi He ni3Hiwe 10
(poecsatn) KaneHdapHux AHiB nicnsd iHOOpMyBaHHS MOro npo 3MiHy niMiTy KpeguTHoi
Ninii/3aranbHoro po3mipy KpeauTHOI niHii, noBigoMnTM Npo ue baHK WAsSXOM HagaHHS
MACbMOBOI 3asiBM Ta MNOBEPHYTM B MNOBHOMY 06cA3i cyMy KpeauTy wWNaxoMm cniatu
HasiBHOi 3aboproBaHocTi Mo KpeauTy, cnnatuTtn NpoLEHTM 3@ MO0 KOPUCTYBaAHHS Ta iHLWI
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7.1.6.

7.1.7.

7.1.8.

7.1.9.

7.1.10.

7.1.11.

7.1.12.

7.1.13.

nnaTtu, nepenbadeHi ummn Mpasunamm Ta BignosigHMM [JoroBopoM 3a MpoaykToM baHky.

Y pasi, akwo baHK y 3a3Ha4yeHUn B UbOMY NYyHKTI [lpaBun CTpPOK, He OTpuMae

BiAMOBIAHOrO MWCbMOBOrO MOBIAOMMIEHHA Ta CnJath B  MNOBHOMY 06cs3i  cymu

3aboproBaHocTi Nno KpeauTty, cniaTyu MpOLUEHTIB 3a MOro KOPUCTYBaHHA Ta iHWMX nnar,

nepeabaveHnx ummm lNpaBunamm Ta BignosigHMM [orosopoMm 3a [MpoaykTtom baHky,

HoBWI  niMiT KpeauTHoi niHii/3aranbHmnin - po3mip KpeauTHOI  niHil  BBaxatoTbcs

rnoroaXXeHnMn KrieHToM.

Onepauii Mo po3paxyHkaM 3a TOBapw/MOCNyru, 3HATTS TFOTIBKM Ta BUYMHEHHS iHLWMX

onepauinn, nepepbauyeHnx ummu [MpaBunamm Ta [JOroBopoM, MpoOBOASATbLCA B Mexax

ButpaTHOro nimiTy.

MomMeHTOM HagaHHa BbaHkom KnieHTy KpeauTy € AeHb 34iMCHEHHs nepuwoi onepauii 3a

ponomoroto  KapTkm (cnucaHHs kowTiB 3 [lOTOYHOro paxyHKy 3 BWKOPWUCTAHHSAM

MAaTIXKHOI KapTKM 3@ paxyHOK KOLWITIB KPeAWTHOro nimity) Ta/abo aeHb 3apaxyBaHHS

BankoMm Kpeputy/yactmHm Kpeanty Ha lMOTOYHMIA paxyHOK 3 BMKOPMUCTAHHAM MNATiXKHOI

KapTku KnieHTty, abo geHb yTpMMaHHA nnartexis, nepeabayveHmnx Tapudamm, 3a paxyHOK

KpeauTHOl niHii 3a yMOBW BIiACYTHOCTI Ha [lOTOYHOMY paxyHKY 3 BWKOPUCTAHHSM

nMNaTiXKHOI KapTKM BflacHMx kowTiB KnieHTa.

MOMEHTOM BUWHWUKHEHHS HecaHkuioHoBaHoro oBepapadTy € AeHb BUHUKHEHHS

HeraTMBHOro 3anumuwky no [lMOTOYHOMY paxyHKY 3 BUMKOPUCTaHHAM MAATIXKHOI KapTKw,

AKUI NepeBuLLYE po3Mip ButpaTHoro niMmiTy.

HecaHkuioHOBaHMI oBepapadT MOXe BUMHUKATU B pe3y/bTarTi:

- HaaxomxeHHsa go KnipuHry onepaudii, 3a akowo Ekanp (nnaTtixHa cuctema)
rnorepeanHbO He Haacunae baHKy nnaTi>XXHe MoBiAOMIEHHS;

- HaaxomxeHHss ao KnipuHry onepaudii, 3a sgkoiwo EkBahp (nnaTixkHa cucteMa)
nonepeaHbo Haacunae baHKy niaTiXxHe NoBiAOMIEHHS, ane BianosiAHa cyMa He b6yna
6nokoBaHa Ha MNMOTOYHOMY paxyHKY 3 BUKOPUCTAHHSM MaTiXKHOI KapTku KnieHTa ans
3abe3neyeHHs oro 3060B’s3aHb 3a 34iMAICHEHOK onepaui€elo, abo Taka cyma byna
po3bnokoBaHa A0 HaaXogXeHHs 3 lnaTikHoi cuctemm iHdopmauii 3a pesynbTaTtaMu
KnipuHry;

- MPUMYCOBOro CTArHeHHs (CnncaHHs) KOWTIiB 3 MOTOYHOro paxyHKY 3 BUKOPUCTAHHAM
NAATKHOI KapTKM Ta HaKMaAeHHs apewTy Ha KowTu, wo o6/iKoBYTbCA Ha
MOTOYHOMY paxyHKY 3 BUKOPUCTAHHSM MATiXKHOI KapTKX, Y Bunagkax nepegbayeHmx
3aKOHOAABCTBOM YKpaiHu;

- 3AiMCHeHHs TpaH3akuin 6e3 aBTopu3sauii KapTtku;

- MOMWJIKOBOIrO CMMCaHHA No npu4nHi 360to0 MpoueciHrosoro LleHTpy abo BMKOPUCTaHHSA
KOLUTIB 3@ NOMWU/IKOBO BCTaHOB/IEHUMU JliMiTamMu;

- CrNucaHHA NOMWU/IKOBO 3apaxOBaHMUX KOLUTIB.

Mnata 3a o06cnyroByBaHHS KpeAWUTHOro 3aMWKy HapaxOBYETbCS LWOMICAYHO, B
pO3paxyHKOBUA AeHb MNOTOYHOro Micaua y BanwoTi  [lOTOYHOrO  paxyHKy 3
BMKOPUCTAHHAM MNaTKHOI KapTku. [lnaTta HapaxoBYETbCA BiA CYMU BUKOPUCTAHUX
KOLUTIiB CTAHOM Ha AeHb HapaXyBaHHS. BkntovaeTbca B OMI1.

MNnata 3a obcnyroByBaHHA KpeaAWTHOro NiMiTy HapaxOBYETbCS LLOMICAYHO Y BantoTi
MOTOYHOrO paxyHKy 3 BWUKOPWUCTAHHSAM MATXKHOI KapTKW, B PO3PaxyHKOBUW A€Hb
MoToyHoro Micaud. [lnata HapaxoByeTbca Big cyMu KpeauTHoro niMity Ta y pasi
HasABHOCTI BuKopuctaHoro KpeauTty, CTaHOM Ha AeHb HapaxyBaHHA. Bkoyaetrbca B
OMIT.

Mnata 3a obcnyroByBaHHA KpeaUTHOI 3abOproBaHOCTI HApaxOBYETbCSA LWOMICAYHO B
OCTaHHIN pobounin AeHb NMOTOYHOrO MicAus, SIK MPOLEHT Big CcepeaHbO3BaXXeHOoi CyMMu
3aboproBaHocTi 3a KpeauTHoto niHielo 3a Po3paxyHkoBui Micsub. [MMpu  uboMy
cepeaHbo3BaxeHa cyMma 3aboprosaHocTi 3a KpeauTHOK niHIEWD pO3paxoOBYETLCA
HaCTYMHMUM YMHOM: CyMWU 3aboproBaHOCTi 3a KpeauTHOO fiHIED CTaHOM Ha KOXEH AeHb
MpoTSAroM BiANOBIAHOro Po3paxXyHKOBOro nepioAy CyMYKTbCS, MiCNS 4Oro oTpMMmaHa
3arasibHa cyMa AiNuMTbCAa Ha 3arajsibHy  KiJIbKiCTb AHIB Y TakoMy Po3paxyHKOBOMY
nepioai. OTpuMaHa cyMa cknagae 6a3y HapaxyBaHHS ana nnatu. Bkniovaerbca B OMI.
KowmiciliHa BMHaropoaa 3a cynpoBoaXeHHs KpeauTty (aani - MnaTta 3a CynpoBOAXKEHHS
KpeauTy) cTaryetbcs 3 KnieHTa B pa3i 3acTocyBaHHSA A0 onepauii, Wo Bianosigae
ymMoBaM BignosigHoro CepBicy 3 poO3CTpoukuM nnatexiB. HapaxyBaHHA [lnatu 3a
CYNnpoOBOAXKEHHSA KpeaAuTy Ha yMmoBax BianosigHoro Cepsicy 3 pO3CTPOYKM MnaTexis
30IMCHIOETBCA  LWOMICAYHO Yy nepwuit pobounii AeHb Micaus, B SKOMY ICHYE
3aboproBaHiCTb 3a BIAHOBMIOBASIbHOK KpPeaAUTHOK JiHIE Ha niacrtaBi  yMmoB
BianosigHoro CepBicy 3 po3CTpoyku naTtexis. LLloMicauHa [naTa 3a CynpoBOAXKEHHSA
KpeauTy Ha yMmoBax BignosigHoro Cepsicy po3paxoBYeETbCA Bi4 cymMn KpeauTy 3a
CepsicoM 3 po3cTpoykm nnatexis ans Cepsicy y po3Mipi, nepeabaueHomy Tapudamm
baHky. HapaxyBaHHa lMnaTtu 3a cynpoBoaxeHHa KpeauTy 3a CepBicOM 3 pO3CTPOYKU
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7.1.14,

7.1.15.

7.1.16.

7.1.17.

nnaTexiB 34IMCHIOETbCA A0 AaTW OCTaTOYHOro NoBepHeHHS NoBHOI CyMu KpeauTy Ans

Cepsicy 3 pOo3CTpPOYKM MaTexiB, a caMe A0 KaneHaapHoi gatu (B 3aNeXHOCTi Big Toro,

siKa 3 HNX HacTaHe paHiwe):

e fdKa Bu3HaveHa CTopoHaMM $K paTa 3aKiHYEeHHSA CTPOKY KopucTtyBaHHs CyMmoro
Kpeanty ansa CepBicy 3 pO3CTPOYKM NaaTexiB

Abo

e (dakTU4yHOro noBepHeHHs  3aboproBaHocTi 3a Cymoto kpeauty ans Cepsicy 3
PO3CTPOYKM nnaTexiB. [MouyMHalOUM 3 HACTYMHOro Micaus, B AeHb OMOpPMJIEHHS
PO3CTPOYKM, 3 MNMATXKHOI KapTKn Oyae cnmcaHoO nepwuin nnatixx, a npwu
OOCTPOKOBOMY MOralleHHi pO3CTPOYKM — KOMiCisi CTAryeTbCs B MOBHOMY 06cs3i 3a
BeCb CTpok. KnieHT cnnayye baHky npoueHTM 3a KOpuctyBaHHA KpeauTHOW NiHi€E
Ta/abo HepossoneHmM oBepapadTOM 3a CTaBkaMK, $Ki 3a3HayeHi B Tapudax.
MpoueHTK 3a KOpUCTyBaHHS KpeanTHoto niHieo Ta/abo HegossoneHum osepapadTom
HapaxoByTbCA BaHKOM y BantoTi MOTOYHOrO paxyHKY 3 BUKOPUCTAHHAM MIATiXKHOI
KapTKy WOAEHHO, Ha CYMY BMKOPUCTaHUX KOWTIB CTAHOM Ha KiHeub KOXHOro AHSA
BMXOASYM 3 KiIbKOCTi AHIB B nepiogi HapaxyBaHHA dakT/daKT), 3 ypaxyBaHHSAM
Minbrosoro nepioay (skwo Takumi nepepbadeHunii Tapudom 3a lMpoayktom). lMpu
HapaxyBaHHi MNPOUEHTIB BPaxOBYETLCA AeHb BUHUKHEHHS Ta He BPAaXOBYETbCA AEHb
noBepHeHHsA 3aboproBaHocTi 3a KpeauTHow niHielo Ta/abo HenossoneHum
oBepapadToM No NOTOYHOMY paxyHKY 3 BUKOPUCTAHHAM MAATIXKHOI KapTKW.

MinbroBmin nepioa 3acTOCOBYETbLCA Yy pasi MOBHOMo MOBEpHEHHS KiieHTOM cymun

3aranbHoi 3ab6oproBaHOCTI, Ha AKY PO3MOBCOAXYETLCA Aia lMinbrosoro nepioay, KnieHta

3a KpeauToM HagaHum KrnieHTty y Burnaai BigHoBntoBanbHOT KpeaWTHOI AiHIT 3a

rnonepeaHin Po3paxyHKOBUIA nepioa CTaHOM Ha KiHeub lMnaTiXXHOro nepiogy, He MmisHiwe

ocTaHHboro OnepauinHoro aHsa TnaTikHOro nepiogy Ans Takoro Po3paxyHKOBOro

nepioay, y SsKomy Taki onepaduii 6ynm 34iMcHeHi.

Y BunagkKy He noBepHeHHs Ta/abo 4acTKoBOro noBepHeHHs KiieEHTOM CTaHOM Ha
KiHeub lMnaTi>kHOrO nepiogy CyMwm 3aranbHoi 3aboproBaHocTi KnieHTa 3a KpeauTHoto
NiHielo, baHK AoOHapaxoBYE TMPOUEHTM 3a KOPUCTYBAHHA KpeauTHOW JliHIEWD Ha
dakTnyHy cyMmy 3aboproBaHoCTi, Ha SIKy pO3MN0OBCHOAXXYyBanach Ais MiNbroBoro nepioay,
3a nonepegHin/3BiTHUA MicAUub 3@ 3BMYAMHOK CTaBkow, nepeabadveHow Tapudamu
MpoaykTy.

Lis TlinbrosBoro nepiogy po3NOBCHAXYETbCA Ha  CyMy 3aboproBaHOCTi, skKa
BMHMKMIA B pe3ynbTaTi npoBeAeHHs 6yab-gKuMX  onepaudin  (po3paxyHKuM  3a
TOBapu/Nocnyrn, nepekas KOLWTIB, 3HATTS FOTiBKM, AOrOoBipHE CNMCaHHSA Ta iH.), WO
nepeabayveHi ymosamu BianosiaHoro Jorosopy/3assu-gorosopy Ta/abo Tapudamm 3a
MpoaykToM BbaHKy. Y BMNaaKy HacTaHHA 06CTaBWH, WO 3yMOBAKOTb 3aCTOCYBaHHS A0
BiAHOCUMH KnieHTa Ta baHka, WO perynwTbCa ymoBaMu BignosigHoro [orosopy 3a
MpoaykToM BaHky
[is MinbroBoro nepiogy He pO3MNOBCHAXYETbCA Ha 3aboproBaHiCTb, WO BUHUKIA B
pe3ynbTaTi MpoBeAeHHS onepauin, Wo He nepeabayeHi ymoBamMu BigMoBiAHOMO
Jorosopy/3aasu-gorosopy Ta/abo Tapudamu 3a NpoaykToM BaHky.

Minbroemin nepiog 3a CepBicOM 3 pO3CTPOUYKWM MNATEXIB 3aCTOCOBYETbCS MPOTArOM
BiAMOBIAHOIO TepMiHy, BU3HayeHoro B Tapudax lNpoTaroMm TepMiHy inbrosoro nepioay
3a CepBicoM 3 po3CTpoykM nnatexiB Ha Cymy kpeauty ansa Cepsicy 3 pPO3CTPOYKMU
nnaTtexiB HapaxOBYETbCA MifibroBa CTaBKa LWOMICAYHOI KOMICIT 3a CynpoBOAXEHHS
Kpeanty y poamipi, nepegbadveHomy Tapudamu, Bia Cymum KpeauTy AN BiANOBIAHOrO
Cepsicy 3 po3CTpouku nnatexis Ta/abo ninbroea craBka MPOUEHTY 3@ KOPWUCTYBaHHS
BigHOBNOBaHOW KpeauTHol niHielo y po3mipi, nepeabadeHomy Tapudamu, Big cymu
dakTnyHoro 3anunwky 3aboprosaHocTi 3a CyMmow Kpeauty ansa signosigHoro Cepsicy 3
pO3CTPOUKM MNaTexiB.

MoraweHHs 3aboproBaHocTi 3a [lOTOYHMM paxyHKOM 3 BMKOPUCTAHHSAM NAATIXHOI
KapTKM 3 BCTaHOBNEHOW KpeguTHOW niHIEW 34INCHIOETLCS LWASXOM BHECEHHS Ha
MOTOYHMI paxyHOK 3 BMKOPMUCTAHHSIM MATKHOI KapTKW TOTIBKOBMX KowTiB abo
wnaxoMm 6e3roTiBKOBOro nepepaxyBaHHA  KoOwTiB Ha [lOTOYHMI  paxyHOK 3
BMKOPUCTAHHAM MAATIXKHOI KapTKMW.

B ocTaHHin poboumn peHb 3BiTHOro/monepeaHbOro Micausl, 3A4INCHIOETbCS
aBTOMaTu4yHe noraweHHs 3aboprosaHocTi 3a KpeAWUTHOW JliHIElD B Mexax CyMu
ButpaTHOro niMiTy, WAAXOM  AOroBipHOro CNUCaHHA 3  MNOTOYHOr0  paxyHKy
Mo3nyanbHMKa 3a HAaCTYMHOK YEpProBiCTIO:

1. cTpokoBi npoueHTU (3a HAsIBHOCTI);
2. MPOLEHTM Ha NPOCTPOYEHY YaCTUHY KpeauTy (3@ HassBHOCTI);
3. WwoMicsiuHa KoMicisl (3a HasABHOCTI).
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7.1.18.

7.1.19.

7.1.20.

Y BMNaAKy HEMOXJ/MBOCTI 3A4INCHUTM aBTOMATM4YHE noraweHHs 3aboproBaHOCT ,
BU3HayeHoi B ab3aui apyromy nyHkTy 8.1.18 uboro Jorosopy, 3 6yab-aKMX NpUYnH (B
TOMY 4MWCAi, ane He BUK/YHO: MO MNpu4YnHi 6N0KyBaHHSA paxyHKy Ta/abo nimity
KpeauTHOT niHii, AOCArHEHHA MaKCMManbHO MOXIMBOI CyMW Kpeauty pna KnienTta
Ta/abo cymu, BM3HAYEHOI yMOBaMW MPOAYKTY i T.4.), KnieHT 3060B’A93aHMn 34iNCHNTHU
Take noraweHHs CaMOCTIlHO.

MoraweHHs 3aboproBaHocTi 3a CepBiCOM 3 pO3CTPOYKM MaaTexy BiabyBaeTbcs
wnaxom cnmcaHHa OPIM 3 TOTOYHOrO paxyHKy 3a paxyHOK BfacHMX kowTiB abo
BiAHOB/IOBA/IbHOI KPeAUTHOI NiHil.

e B pasi cnnatn 060B’93K0BOro piBHOrO Miatexy 3a paxyHok BracHux KowTis, Kpeant
3a CepBiCOM 3 pO3CTPOYKM MaTexiB CrIAYyETbCA LWAAXOM: MOMOBHEHHS MOTOYHOro
paxyHKy :

e roraweHHs 3aboproBaHOCTI 3a paxyHoK KpeauTHOI niHii B Mexax cymu ButpaTHOro
NiMiTy B AeHb cnnaTty 060B'I3KOBOI0 PiBHOMO MaTexy, SKLWO Ha paxyHKy KnieHTa He
6yno 3anmwKy BAACHUX KOLUTIB.

B pa3i BukopuctaHHa 3a CepBicOM 3 pO3CTPOYKM MaTtexis BigHoBNOBanbHOI
KpeanTHoi niHii, po3mip o06oB’A3koBoro womicsyHoro nnatexy (OMI) Ta po3mip
O6oB's3koBoro pisHoro nnartexy (OPI), baHk noBigoMnsie NMo3n4vanbHUKY LWOMICAYHO
wnsxoMm BignpaBku SMS-nosigomneHHa ab6o Push-noBinomneHHs Ha MobinbHuiA
AO0AATOK Ha 3apeecTpoBaHuii  HoMep TenedoHy [lo3u4yanbHMKA, BKasaHUM HUM Yy
3asaBi/aHkeTi abo B iHWKUX AoKyMeHTax. Crnyiata 060B'SI3KOBOr0 piBHOro Mnjiatexy 3a
paxyHok kpeauTHuX KowTie, Kpeant 3a CepBicOM 3 pO3CTPOUKM MiaTexiB CnnavyyeTbCs
WISXOM aBTOMATMYHOIo JAOroBipHOro CMMCAHHA KPeaAUTHUX KOWTIB 3 KapTKOBOro
paxyHky KnieHTa, skuin 3a3HauyeHun B Tapudax NnpoaykTy.

Y BMMaAKy SIKWO A€Hb, AKMIA Npu3HadyeHun anga cnnatm O60B’A3KOBOro MiHiManbHOro

MnaTtexy, npuvnagac€ Ha Hepobounii geHb baHka, KnieHT 3060B'A3yeTbca 3abe3neunTun

HasiBHICTb cyMn O60B'A3KOBOro MiHiManbHOro MNnartexy He nisHiwe 16.00 rognHu 3a

KWIBCbKMM yacoMm pobo4yoro gHsA BbaHKy, HacTynHOro 3a AHEM, SIKUN MpU3HAYEeHUA Ans

cnnatn 060B'A3k0BOro  MiHiManbHOro fInartexy. Y BuNaaKy S$KWO A€Hb, SAKUNRA

npusHaueHmin gns cnnatn O60B’A3KOBOro MiHiManbHOro laTtexy, SIK Ue BKa3aHO B

MOSIOXEeHHAX umx MNpaBun, npunagace Ha AeHb, IKOro HEMa€E B KaNeHAapHOMY Micaui,

KnieHT 3060B’A3yeTbcs 3abe3neunmtm HasBHiCTb cyMm OBOB'A3KOBOro MiHiManbHOro

Mnatexy Ao 16.00 rogMHM 3a KUIBCbKMM 4acoOM OCTaHHbLOro pobo4yoro gHA Micsaus, B

AKOMY MNOBWMHHO 6yno BiabyTucsa noraweHHs. Y Buvnaaky nopyleHHs KriieHToM yMoB

LbOro NyHKTY, KNi€EHT € TakuM, WO NPOCTPOYMB BUKOHAHHSA CBOIX 3060B’A3aHb L0040

cnnatn O60B’A3KOBOr0 MiHiManbHoro lnatexy, sSkuh BKAKOYAE cyMy O60B’A3KOBOMO

piBHOro nnaatexy (3a WOro HasiBHOCTI), a HecniayeHa cyma O60B’93k0BOro

MiHIMaNbHOrO nJaTexy € MnpoCTpo4YeHot 3aboproBaHicTio KnieHTa B HaACTynHUM

pobounin peHb baHky, Wwo Kae 3a AHeM NpusHadeHuUM pgnsa cnnatm 060B’3KOBOro

MiHiMasIbHOro nnaTexy, WO BM3HAYa€EeTbCS 3riAHO 3 YMOBaMU LbOIrO MYHKTY.

Y pasi nopyweHHa KnieHToM cTpokiB cnnatu OMI1, BaHK Ma€e npaBO HapaxoByBaTu

(3actocoByBaTtn) WTpadHi caHKLUii B pO3Mipi, B CTPOKM Ta NOPSAKY, SKi BU3SHAUEHI UMUK

MpaBunamu, [loroBopoM Ta TapudaMm, a TakoX BUYUHATK Aii, BU3HAYEHI B MONTOXKEHHSX

uux Mpaswun.

Y BMNaAKy 4acTKOBOro/MoBHOro HenoraweHHsa cymu OMI B TepMiH, BU3HAUYEHUI LUNMU

Mpasunamu Ta [orosopoM, 3aboproBaHiCTb, WO BUHMKAA Ha [OTOYHOMY paxyHKy 3

BMKOPUCTAHHAM MATiXKHOI KapTKW, BBAXXAETLCHA NPOCTPOYEHOIO 3 HACTYMHOro AHA nicns

HaCTaHHSA CTPOKY MjaTeXxy Ta Ha Hei HapaxoBYKTbCA LWTpadHi caHKuii y po3Mipi,

BCTaHoBsieHOMY Tapudamn Ta/abo Jorosopom. B po3yMiHHi ymoB BignosigHoro Cepsicy

3 pPO3CTPOYKM MJaTeXiB O4HMM MPOCTPOYEHHSIM BBAXAa€ETbCS BMMAAoOK, Koan KieHT He

3abe3neumB HasiBHiICTb Ha [OTOYHOMY paxyHKY 3 BMKOPWUCTAHHSAM MNaTiXKHOI KapTKu

3ab60proBaHOCTi CyMU, sIKa € HE MeHL O, Hix cyMa O60B'A3KOBOro piBHOro niaTexy 3a

Jorosopowm, TepMiH cnnatm  SAKoro Hactas. [lOBEpHEHHAM B MNOBHOMY 06cCA3i

npoctpoyeHoi 3aboproBaHocTi KnieHTa 3a KpeauTHot niHielo, € cnnata baHky

O60B’A3K0BMX PiBHUX MNiaTexis, TepMiH CnnaTh SKMX HacTas, Ta HapaxoBaHuX BaHkoMm

wrpadis. Cnnata baHky KnieHToM O60B’A3KOBMX pIBHUX NiaTtexis, TepMiH cnnaTtu

SIKMX HacTaB, He 3BiNbHAE 1Oro Big onnaatu wrtpadis, wo nepeabadeHi Tapudamm

Ta/abo [dorosopom 3a lNMpoaykTtom baHKy 3a HeBMKOHaHHS KnieHTOM CBOiX 3060B’s13aHb

woao cnnaatn O60B’a3k0BMX piBHMX NnaTtexis. CnnaTta wrpady He 3BiNbHAE KnieHTa Big

BMKOHAHHA 3000B’A3aHb, 3@ MNOpYLIEHHS SKUX BiH nepeabadeHwnii, i Tak camMo He

3BiNbHAE KnieHTa Big 3060B’A13aHHA nNoHag cyMmMy wTtpady B MNOBHOMY 06cCsa3i

BigwkoaysaTtn baHky 36UTkM, 3anoaisiHi HEBUKOHAHHAM ab0 HEHaNeXHWM BUKOHAHHSAM

BflacHMUX 3060B'A3aHb 3a [JoroBOpoOM.
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7.1.21.

7.1.22.

7.1.23.

7.1.24,

Y pa3i nopyweHHs cTpokiB cnnatu OMIM abo y pasi BUMHWMKHeHHS Heno3eoneHoro

oBepapadTy, baHk Mae npaBo 670KyBaTM MNpPOBEAEHHS BMAATKOBUX onepauin no

KapTui. Mpu uboMy KapTKy MOXHa BWKOPUCTOBYBATW [ANs ornepauin MNornoBHEHHS

MOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM MAATIXXHOI KapTKMU.

Mpu HagXo4KEeHHI KOWTiB Ha MOTOYHMIN paxyHOK 3 BUKOPUCTAHHAM MNaTiXKHOI KapTKK, B

TOMY 4MC/i BHAcNifOK 3apaxXyBaHHS HEBUKOPUCTAHUX KpeauTHUX KOLWTIB B paMkKax

NimiTy KpeanTHOI niHii, noraweHHs icHyto40i 3aboproBaHoCTi BiAbyBaeTbCSA Y HACTYMHIN

rMoCNiAOBHOCTI:

- MPOCTPOYEHi NPOLEHTH;

- TPOCTPOYEHi NPOLEHTU Ha NPOCTPOYEHY YaCTUHY KpeauTy;

- npocTpoyveHa 3aboproBaHiCTb 3a TiSIOM KpeanuTy;

- CTpPOKOBI NpoueHTM (418 NOTOYHOro eTany 3rigHo 3 rpadikoM nnaTtexis);

- TPOLUEHTM Ha MPOCTPOYEHY YaCTUHY KpeauTy;

- NOoTOo4YHa 3aboproBaHiCcTb 3a TiJIOM KpeauTy (ANs NOTOYHOro etany 3rigHo 3 rpadikom
naaTexis);

- NpOCTpoOYeHa WOoMiCAYHa KoMicis;

- LWOMicCsYHa KoMicis;

- TeHs;

- CyKynHa 3aboproBaHiCcTb 3a TiIOM KpeauTy.

Mpn uboMy npu HasBHOCTi CepBicy 3 PpO3CTPOYKM nNNaTexiB, MNOralleHHs
3aboproBaHocTi 3a CepBiCOM 3 pO3CTPOYKM MJaTeEXiB BiAbOyBaeTbCss B HACTYMHIil
MOCNiAOBHOCTI:

- KOMicCisl 3a HagaHHS iHAHCOBOro iHCTPYMEHTY;

- MPOCTPOYEHi NPoUEeHTH;

- MPOCTPOYEHI MPOLEHTU HA NPOCTPOYEHY YacTuHy CepBicCiB 3 pO3CTPOYKM MATEXIB;

- NpocTpoyeHa 3aboproBaHicTb 3a TiioM CepBicy 3 pO3CTPOYKK MATEXIB;

- CTPOKOBIi NpOUEHTKN 3a KOpuUCTyBaHHA CepBicaMKn 3 pO3CTPOYKM NaTeXiB;

- MPOLEHT Ha NpoCTpoYeHy YacTuHy CepBicCiB 3 pO3CTPOYKM MNaATEXIB;

- noTo4yHa 3aboproBaHicTb 3a TizloM CepBicCiB 3 pO3CTPOYKM NNATEXIB;

- MPOCTpOYEHA LLOMICsAYHA KOMicig;

- WOMicsYHa KoMicig;

- CyKynHa 3aboproBaHicTb 3a TiJIOM KpeauTy

MpiopUTETHICTb MoraweHHs icHyl4oi 3aboproBaHOCTi 3a paxyHOK BlACHMX KOLWITIB
BM3HAYaAETbCA BaHkOM CaMOCTIHO, Ta  3MiHa NMPiOPUTETHOCTI noraweHHs
3aboproBaHocTi KnieHTa 3a paxyHOK KOWTIB, sIKi Haginwnm Ha [MOTOYHMI paxyHOK 3
BMKOPUCTAHHAM MNATiXKHOI KapTKM He SABNSETbCSA 3MiHOK YMOB [Oorosopy, y 3B's3KYy 3
unmM, Taki gii baHKy He NoTpebyoTb ABOCTOPOHHLOIO MOrOAXEHHS.

3acTtocyBaHHS A0 onepauin, 3aiMcHeHMX 3a paxyHok KpeauTtHoro niMmiTy, yMoB
BignosigHoro Cepsicy 3 po3CTPOUKW NiaTeXiB.

BbaHk Ma€e npaBo BNpPOBagXyBaTW KpeauTHi NpoayKTW, sKi nepeabadatoTb
pO3CTpouUKy  nnaaTtexiB (To6To, MOXAMBICTb noraweHHsa 3aboproBaHOCTi MNPOTAroM
BU3HA4eHOI KinbKocTi MNnaTixxHMX nepiodiB) 3a onepauisMu, 34INCHEHMMWU 3a paxyHOK
KpeanTHux Ta/abo BAacHMX KOLWTIB HA yMOBaXx, BCTaHOBNEHUX B [lacnopTi NpoaykTy i3
3acTocyBaHHs CepBicy 3 pO3CTPOYKM MNaTexiB.

7.1.24.1. Npo 3anpoBaa)xeHHA HoBUX CepBicCiB 3 pO3CTPOYKM MNnaTtexis, (B TOMY 4MUCAi KOAM

MCC Toyok npogaxy), ymoBum CepBicy 3 pO3CTpOUYKM nnaTtexie, Ta Tapudu, wo
3aCTOCOBYIOTbCA A0 BignosigHoro Hosoro CepBicy 3 poO3CTpoYkM nnaTexis, BbaHk
nosigoMnsa€e KnieHTiB WASAXOM pO3MillleHHS BiANOBIAHOMoO oronoweHHsa Ha OdiuinHoMy
canTi baHky. B TakoMy noBiAOM/IEHHI 3a3Ha4valoTbca [lakeTn nocnyr ta/abo KpeauTHI
NpoAYKTU , AKMM byae nigknoyeHo BiAnoBiAHMN CepBic 3 pO3CTPOYKM NnaTexis.

7.1.24.1.1. Y pasi BusaABneHHs KnieHTom 6akaHHS BiAMOBUTUCS BiA 3aCcTOCyBaHHS A0 [oroBopy

ymoB BignosigHoro CepBicy 3 PpoO3CTpouykuM nnatexiB (9K 40 MOMEHTY
BrnposaaXeHHa BaHkoMm BianosigHoro Cepsicy 3 pO3CTPOYKWM nnaTexis, Tak i nicns
noro BnpoBaaxeHHs) KnieHT Ma€e npaBo BigmoBuTMCsa Big CepBicy 3 pO3CTPOYKMU
naaTexiB WASXOM MoAaHHSA BiANOBIAHOT 3as8BM A0 baHKy, aka Ma€ 6yTn po3rnsHyTa
BaHkoM npoTtarom 30 kKaneHAapHUX AHIB 3 AHA OTPUMaHHSA. Y BUNAAKY AOCATHEHHS
Mix baHkoMm i KnieHToM 3roav woao 3aBepueHHst obcnyroyBaHHs 3a CepBsicoM 3
po3CTpoYkM nnatexis, KnieHT 6yae nosigoMneHwn npo ue y sBurnaai SMS -
nosigomMneHHsa /Push-noBigoMneHHs Ha MobinbHOMY AoaaTKy Ha 3apeecTpoBaHuUin
HoMep, Ta yCi onepaudii, sKki nignagatoTs nig Aaito BignosigHoro CepBicy 3
PO3CTPOYKM MNaTexiB, MOYMHAOUM 3 AATU NpUNUHEHHA obcnyrosyBaHHsA, 6yayTb
obcnyrosyBaTMCb He 3a ymMoBamu BignosiaHoro Cepgicy 3 po3CTpPOYKM naaTexis, a
Ha CTaHAApPTHMX YyMOBaxX O06CAYyroByBaHHS KpeaWTHOI KapTKM $sIK 3 HasiBHOW
Bi4HOB/IOBA/IbHOK KpeaUTHOW niHielo, Tak i 6e3 kpeauTHoi niHii. Onepaduii, skKi
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7.1.24.2.

obcnyroByBanmcb 3a BianosigHMM CepBiCOM 3 pO3CTPOYKM MnaTexiB A0 nogadi
BiANOBIAHOT 3asBK Ha Bigknto4YeHHs CepBiCcy 3 pO3CTPOYKM NMNaTexis Ta OTPUMAHHS
SMS-noBigoMnieHHs nMpo Bigknto4veHHs Cepsicy, NpoaoBXYyOTb 06C1yroByBaTUCh 3a
yMoBaMu BianosigHoro Cepsicy 3 pO3CTPOYKM nnaTexis.
MigknodveHHs KnienTiB Ao 3anposagxeHoro baHkom Cepsicy 3 pO3CTPOYKM MnaTexis
BiAOYBaETbCA 3@ KpeaUTHUMM KapTKaMu, sKi nepenbadaloTb poO3CTPOUKY naTexis, a
TaKoX, SKi BM3Ha4yeHi BaHKOM y OrosioweHHi, 9K ue 3a3HadeHo B N 7.1.24.1. umx
MpaBun, 3 patv wnoro 3anpoBagXeHHs. O3HaomneHHs KnieHTa 3 ymoBaMKM Ta
npoueaypor 3acTocyBaHHS A0 BignosigHOI onepauii BignosigHoro Cepsicy 3
pO3CTPOYKM nnatexis, 3 Tapudamm 3a CepBiCOM 3 pO3CTPOYKM MAATEXIB,
NiATBEPAXKYETHCA HagaHHAM KNiEHTOM BigMOBIAHOMO pO3NOpPSAXKEHHS Ha 3aCTOCYyBaHHS
CepsBicy WNsSxXoM 3aiMCHEHHSA A3BiHKa A0 KoHTakT-ueHTpy abo OnepauinHoro LeHTpy
(npn  KoOpuCTyBaHHI npoayktamm «izibank»), 3acobamum IBb <«TAS2U» Ta/abo
Mob6inbHoro goaatky abo npu 34iNCHEHHI po3paxyHKy 3acobamm EkBanpuHry baHky.
BigMoBa Big nigknouyeHHss CepBicy 3AINCHIOETbBCS Ha YMOBaX, BKasaHuMxX B 1.
7.1.24.1.1. unx MNpasun.

7.1.24.2.1. Y pasi, 9kwo 3 6yab-aKkux npuymH BignosigHnii Cepsic 3 po3CTPOYKM MNnaTexiB He

7.1.24.3.

7.1.24.4.

7.1.24.5.

6yno nigkntodyeHo o fdorosopy KnieHTa 3a BignosigHum [MakeTtom nocnyr Ta/abo
KpeaUTHUM MNpPOAYKTOM, A0 SKOro MOXyTb 6yTu 3actocoBaHi ymoBu Cepsicy 3
pO3CTPOYKM nnaTexis, BignosiaHMM CepBiC 3 pPO3CTPOYKKM nnatexis Moxe 6yTu
NigKJOYEeHO 3@ NMMCbMOBOIO 3asBo0 KnieHTa Ha niaknatodeHHs sianosigHoro Cepsicy
3 PO3CTPOYKM NaTexiB.
lMpo 3acTocyBaHHSA A0 BigMNoBiAHOI onepauii ymoB BignosigHoro Cepsicy 3 po3CTpOYKMU
nnatexis KnieHT noeigomMnseTrbca SMS - nosigomMneHHsaMm / Push-noBigoMneHHs Ha
MobinbHOMY AoaaTky Ha 3apeecTtpoBaHuit HoMep Ta/abo E-mail Ha 3apeecTtpoBaHy
eNeKTpoHHY nowTy KnieHTa Ta/abo wasxoMm ApyKy BiAMOBiAHOI iHpOpMaUii y veky 3
POS-TepmiHany Ta/abo wnsaxoM BignpaB/ieHHS BiANOBIAHOro MOBIAOMNEHHS 3acobamu
IB «TAS2U» Ta/abo MobinbHOro AoAaTKy, B SIKOMY 3a3HAa4Ya€ETbCs, Y pasi HasiBHOCTI
BiAMNOBIAHOI TeXHiYHOI MOXnmBoCTi, [inbroeun nepioa ans Cepsicy 3 PO3CTPOYKMU
nnatexis, CTpok KopuctyBaHHa Cymoto Kpeanty ans Cepsicy 3 pO3CTPOYKM NnaTexis
Ta po3mip O60B'A3KOBOr0 pPiBHOro nNaaTexy.
3roga KnieHTa Ha 3acTtocyBaHHA [0 BignosigHoi onepaudii sianosigHoro Cepsicy 3
po3cTpoukM nnatexis, Tapudis 3a CepBicOM 3 poO3CTPOYKM nnaTexis, KpuTepiis
3acTocyBaHHA BignosigHoro CepBicy 3 pO3CTPOYKM MaTexiB, a TaKoX YMOB
BianosiaHoro CepBicy 3 pO3CTPOYKWU MnaTexis, NiATBEPAXYETbCA HaAAHHAM KrieHTOM
BiAMOBIAHOIO PO3MOPSAAXKEHHS LWAAXOM 3A4IMCHEHHS A3BiHKa A0 KoHTakT-ueHTpy abo
OnepauinHoro ueHTpy (Npu KOpPUCTYBaHHI npoayktamu «izibank»), 3acobamu Ib
«TAS2U» Ta/abo MobinbHoro gopatky abo npu 34ilMCHEHHI po3paxyHKy 3acobamu
EkBapuHry baHky Ta BiACYTHICTIO NMCbMOBOI BiAMOBUM Kni€HTa Big X 3aCTOCyBaHHSA
npotsarom 10 (oecatn) kaneHgapHUX AHIB 3 AHS 3acTocyBaHHsS CepBicy 3 po3CTpoOuUKM
nnatexie Ta iHdopMyBaHHs baHkoM npo 3actocyBaHHs CepBicy 3 PpO3CTPOYKM
nnatexis Ao onepauii Ta /abo dakTy noraweHHs 3aboprosaHocTi 3a KpeauTHOW
NiHielo B NoBHOMY 06csa3i. Y pa3si He3roanm KnieHTa i3 3acTocyBaHHSAM BignMoBigHOIO
CepBicy 3 po3CTpO4YkM nnaTexiB A0 BiANOBiAHOI onepauii, BiH 3060B'A3aHMin He
nisHiwe 10 (aecatn) KaneHaapHUX AHIB Nici9 MOro iHPoOpMyBaHHSA MOBIAOMUTU MPO Le
BaHK WNsSXoM HaJgaHHS NMMCbMOBOI 3as1BM NpPO BiAMOBY BiA 3acTocyBaHHsS ymoB Cepsicy
3 pO3CTPOYKM niaTexis A0 BiAMNOBIAHWMX onepauin Ta/abo cnaatuTn B NOBHOMY 06cCA3i
HasiBHY 3aboproBaHicTb 3a KpeAUTHOIO fiHi€E, CNIaTUTM NPOLEHTN 3a KOPUCTYBaHHS
KpeanTtoMm Ta iHWi nnatn, nepeabayveHi umMn Mpasunamu Ta BignosigHMM [JOroBopoM
3a MNMpoaykToM BaHkKy. Y pasi, akwo baHK y 3a3Ha4yeHunin B LbOMY NMyHKTI [paBun CTpok
He OTpWUMaE BiANOBIAHOrO MWCbMOBOI 3asBU Mpo BiAMOBY BiA KnieHTa Ta cnnatu B
noBHoMy 06cs3i CyMm BMLle3a3Ha4yeHoi 3aboproBaHOCTi, CniaTuM NpOUEHTIB 3a
KopucTtyBaHHa KpeauTom Ta iHWMX nnaTt, nepeabadveHnx uummu [pasBunamm Ta
BignosiaHuM [oroBopoMm 3a [lpoaykTtoM bBaHKy, 3acTtocyBaHHA A0 onepauii
BignosiagHoro Cepsicy 3 po3CcTpouku nnatexis, Tapudies Ta Kputepiis, BBaxawTbCs
norogXeHnmn KnieHToM Ta 3actocoByiTbcsa Ao Cymu kpeauty ana Cepsicy 3
pO3CTPOYKM MNaTexiB 3 MOMEHTY HagaHHs KnieHToM BigNoOBIAHOMO pPO3NOPAAXEHHS
npo 3acrtocyBaHHs CepBiCy 3 pO3CTPOYKM nNaTexiB 3a 3A4iMCHEHOK onepauien 3
MOTOYHOro paxyHKy 3 BUKOPUCTaHHAM MNaTKHOI KapTKW.
Mpun nigknioyveHHi no Cepsicy 3 po3CTpouku nnaaTexiB, 3a o6ctaBuH, nepeabaveHux
yMoBaMun nyHKTy 7.1.24.3. uunx lpaeun, baHk Ta KMiEHT noroaXyrTbCs, WO A0 iX
BiAHOCWUH, Ta A0 KnieHTa 3acTocoBYOTbLCS YMOBMK BiagnosiaHoro Cepsicy, a came:
- cyMa kpeauty ansa CepBicy 3 pO3CTPOYKWU MaTexiB AOPIBHIOE CyMi onepauii, Lo
6yna cnncaHa 3 NMOTOYHOrO paxyHKY 3 BUKOPUCTAHHSAM MAaTiXKHOI KapTKu;
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7.1.24.6.

7.1.24.7.

7.1.24.8.

- 3a aKTMBaUilo MNOCAyrn KIieEHT cniadvye baHKy KOMiCinHy BWHaropoay Yy po3Mipi,
SIKMN BKa3yeTbCcsa y Tapudax;

- 3a kopuctyBaHHSa Cymow kpeauty ansa CepBicy 3 poO3CTPOYKM nnatexiB KnieHT
cnnayye baHky npoueHTn Ta MnaTty 3a CynpOBOOXXEHHSA KpeauTy y PO3Mipi, KU
BKa3yeTbCsa y Tapudax;

- CTpOK KopucTtyBaHHa CyMmow kpeauTy ansa Cepsicy 3 pO3CTPOYKM naTexis
MOYMHAETBCS 3 MOMEHTY 3acTocyBaHHsi CepBiCy 3 pO3CTPOYKM rJlaTexis Ao
onepauii 3a TOTOYHMM paxyHKOM 3 BUKOPWUCTAHHAM MAaTXKHOI KapTku. CTpok
KopuctyBaHHSA CyMoto kKpeauTy ans Cepsicy 3 pO3CTPOYKM MNiaTexiB BU3HAYEHO Y
Tapudax ans Cepsicy 3 po3CTPOYKM NNaTEXIB;

- rnoBepHeHHs 3aboprosaHocTi 3a Cymoto kpeamty ana Cepsicy 3 pO3CTPOYUKM
niaaTtexiB 34INCHIOETbCA LWISIXaMW Ta Ha yMOBaX, BM3HAudeHMX B MNyHKTax 7.1.18-
7.1.23 MNpasun;

- ninbrosun nepiog ans Cepsicy 3 po3CTpoyku niatexis (y pasi MOro HasiBHOCTI Yy
BignosiaHoMy CepBicCi 3 pO3CTPOYKKN MiaTexiB), Ai€ NPOTAroM BU3HAYEHOI KifIbKOCTI
MnaTtixkHnx nepioais. TepMiH [llinbrosoro nepiony ana CepBicy 3 pPO3CTPOUKMU
nnatexis BU3HayeHo y Tapudax ansa Cepsicy 3 po3CTpoYkKM nnaTtexiB KrieHT Mae
npaso noBepHyTn Cymy KpeauTy pans Cepsicy 3 po3CTpouku nnaTtexis (Moro
YacTMHY) AOCTPOKOBO 6€3 N0AaTKOBOrO MOroaXeHHs 3 baHkoM. Y pasi peanizadii
KnieHToM npaBa Ha [JOCTpOKOBe noBepHeHHs Cymum kpeauty ansa Cepsicy 3
pPO3CTPOYKM niaTexiB, baHKOM 34iMCHIOETLCSA KOpUryBaHHs 3060B'a3aHb KnieHTa 3a
JoroBopoM y 6ik 3MeHLEeHHs 3 ypaxyBaHHSAM HACTYMHUX YMOB:

- KOWTK, CrjlayeHi B paxXyHOK JAOCTPOKOBOro nosepHeHHs CyMm KpeauTty Ans
CepBicy 3 pO3CTpOYKM MnaTexiB, He 3apaxoBYHOTbCA Ha CrjiaTy HapaxoBaHMX
npoueHTiB 3a BigMoBiAHMIM nNepioa abo Ha cnnaTy 3aboproBaHOCTi, iKa BUHUKA
He B paMkax BianosiaHoro Cepsicy 3 pO3CTPOUYKK MaaTexis;

- po3Mip O60B’I3KOBOr0 PiBHOr0 MniaaTexy He 3MIHIETbCS (AKLWO 3aboproBaHiCTb
noraweHa He B NOBHOMY 06cs3i);

- CTpok noraweHHa Cymm kpeauty ana CepBicy 3 pO3CTPOYKM nNaaTexis
3MIiHIOETbCS;

-TepMiH Aii lNinbrosoro nepiogay ang Cepsicy 3 pO3CTPOYKM MAaTexis, Mnpwu
HasiBHOCTI Takoro [linbroBoro nepiogy, He 3MiHIETbCA (AKWO 3aboproBaHiCTb
noraweHa He B NOBHOMY 06c43i).

Y Bunagkax, nepeabauveHux [JorosopoM 3a [lpoayktom, [MpasBunamu abo
Ailo4YnM 3akoHoaaBCcTBOM, KnieHT 3060B’93aHnin Ha BuMory baHky nosepHyTu Cymy
KpeauTty anda Cepsicy 3 po3CTPOYKM naTexis AOCTPOKOBO.

HapaxyBaHHS NpoUEHTIB Ha 3anunwok 3aboprosaHocTi 3a Cymoto kpeauty ansa Cepsicy

30INCHIOETBCA LWOMICAYHO Yy Po3paxyHKOBUW [A€eHb MpPOTAroM nepioay, Big AaTtu

34iMCHEHHs onepauii, A0 4Koi 3acTtocoBaHo BiANOBIAHMA CepBiC 3 PO3CTPOUKMU
nnartexy Ao AHS (aKTU4YHOro nosepHeHHs 3aboprosaHocTi 3a CyMol0 KpeauTy Ans

CepBicy 3 po3cTpoukum nnatexiB. [lig 4Yac HapaxyBaHHSA MPOUEHTIB BPaxXOBYETbCS

WwoaeHHMM 3anmwok 3aboprosaHocTi 3a CyMow kpeauty aAnsa Cepsicy. HapaxyBaHHSA

MpoueHTiB BiabyBa€eTbCA BMXOASUM 3 KiNIbKOCTI AHIB B nMepiodi HapaxyBaHHS

(dbakt/360 i3 po3paxyHky 30 pgHiB y Micaui) - kKonm Ana po3paxyHKy 6eperbcs

KiNbKiCTb AHIB Yy Micaui 30 Ta KinbKicTb AHIB y poui 360. MNpn HapaxyBaHHI NPOLEHTIB

BPaxoOBYETbCA [AeHb BWHUKHEHHA Ta He BpPaXxOBYETbCA [AeHb MNOBEPHEHHS

3aboproeaHocTi 3a CepBiCOM 3 pO3CTPOYKKN MaaTexiB.

Y BuMnaaky 3akpuTTa MOTOYHOro paxyHKYy 3 BMKOPUCTaHHAM MAaTiXKHOI KapTku i/abo

6nokyBaHHa KapTkm, B T.4. 3a iHiuiaTmBoio baHKy npu HacTaHHi 06cCTaBuH,

BM3HauyeHux [orosopoM Ta/abo MNpaBunammn, nopsgok noraweHHs 3aboproBaHOCTi 3a

BignoiagHMM CepBiCOM 3 PpO3CTPOYKM MaTexiB, He 3MIHIETbCS, | 3AINCHIOETLCS

KnieHTOM 4O MOMEHTY MOBHOrO BMKOHaHHSA K/ieHTOM CBOiX 3060B'AA3aHb 3 mMoralleHHs

3aboproeaHocTi 3a CyMoto kpeauTy Ansa CepBicy 3 pO3CTpOUYKM MaaTeXIiB.

Mianucyroun 3aaBy-A0roBip Ta npueaHaswucb Ao Jorosopy, KnieHT NOrogXyerbcsa 3

TUM, WO YMOBW KpeauTyBaHHS, B TOMY UWUCAi OPIEHTOBHMIN rpadik noraweHHs,

AeTanbHUMA pO3MUC CYKYMNHOI BaApTOCTi KPeaAUTy 3 ypaxXyBaHHSAM MPOLEHTHOI CTaBKMU 3a

HMM, BapTOCTi BCiX CynyTHiIX MOCAyr, a TakKoX iHWuMX ¢iHaHcoBMX 3060B'A3aHb

KnieHTa, peanbHa npoueHTHa cTaBka, abCcontoTHE 3HaYeHHS NOAOPOXYAHHSA KpeauTy

Ta ycCi iHWI yMOBWM HaAdaHHA Ta 06CAyroByBaHHS KpeAUTHOI JfiHii 3a KpeaAUTHUM

npoayktom «KpeauTHa kapTka (NiHig) Ans BKAagHWKIB» po3MileHi Ha odiulinHoMy

canTi baHky http://https://tascombank.ua/ Ta € HeBig'€eMHOI 4yacTuHow [orosopy.

Mianuncytoum 3asBy-A40roBip Ta NpuMeaHaBWMCh A0 Jorosopy, KnieHT niaTBepaxye, wo

O3HaoMNeHnl B NOBHOMY 06CA3i 3 yMOBaMM HagaHHSA Ta 06CnyroByBaHHSA KpeaAUTHOI

NiHii 3a kKpegnTHUM npoaykTtoM <«KpeauTHa kapTka (NiHiA) 4na BKAAGHUKIB», WO
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pO3MillleHi Ha odiuinHoMy canTi baHKy, MeHi MOBHICTIO 3p0O3yMini BCi YMOBMU, Yy MeHe
HEMaE€ 3ayBaXKeHb, 3anepevyeHb abo AONOBHEHb LWOAO HUX.

7.1.25. Y pasi, akwo lMpoayktom abo [orosBopoM nepenbayeHo neHi, To BOHM, Yy Byab-siKOMY

7.2.

7.2.1

7.2.2.

7.2.3.

7.3.

7.3.1

7.3.2.

BMNaAKy, HE MOXYTb NepeBuLyBaTh NoABINHOI 06/1iKoBOI CTaBkM HauioHanbHoro 6aHky
YKpaiHn, wo gisna y nepioa, 3a sKMA CMJIAYyETbCA NEHS, Ta HEe MOXYTb 6yTn 6inbwnMm
3a 15 BiACOTKIB CyMU NMPOCTPOYEHOr0 naaTexy.

Mopsaok HapaxyBaHHSA I'IpOLleHTiB Ha MNO3UMTUBHMUNA 3aNNLUOK KOLI.ITiB, o
3HaxoAATbCA Ha MNOTOYHMX paxyHKaxX 3 BUKOPUCTaAHHAM nAaTidKHOI KapTKu:

. baHk HapaxoBye K/i€eHTY MpOLEHTU Ha MO3UTUBHUIA 3aJIMWIOK KOLITIB, WO 3HaxoAAaTbCs

Ha MOTOYHMX paxyHKax 3 BUKOPUCTAHHAM MIATiXKHOI KapTKW. HapaxyBaHHA NPOLUEHTIB Ha

MO3UTUBHUIA  3alMWIOK  KOWTIB, WO 3HaxoasaTbCad Ha [lOTOYHMX paxyHkKax 3

BMKOPUCTAHHAM MATIXKHOI KapTKM Ha KiHelb KOXHOro onepauilHoro AHSA 34iNCHIOETLCS

BaHkoM B BantoTi PaxyHKy Buxoasuu 3i CTaBKKW, sika HaBedeHa B Tapudax, He pigwe

OHOro pasy Ha Micsaub.

Mopsadok cnjaaTM MPOUEHTIB Ha MO3UTUBHMIA 3a5IMWOK KOWTIB, WO 3HaxoAsiTbCA Ha

MOTOYHUX paxyHKax 3 BWKOPUCTAHHAM TMIATKHOI KapTKM Ha KiHeub KOXHOro

onepauinHoro AHs, 3a3Ha4YaEeTbCs y BignosigHoOMy [loroBopi 3a npoaykTtoMm baHky, Ta

34iMcHI0ETbCA BaHkoM:

- WOMICAYHO, BMXOASAYM 3 KINIbKOCTI AHIB B nepioai HapaxyBaHHs (dakT/dakT), 3
ypaxyBaHHSM BuXigHux (Hepoboumx) AHIB, B pO3paxyHKOBUN AEHb MOTOYHOro Micsius,
3a pO3paxyHKOBMIA Nepiog OCTaHHbOrO0 HapaxyBaHHS,

abo,

- npotaroMm 2 pobounx gHiB nicns iHiyitoBaHHa Knientom B CABO BianoBigHOI onepauii 3
BMMNJIATM MPOLEHTIB, B NopsaakKy, nepenbadyeHoOMy MOMOXEHHAMU umx [paBun, y pasi
HasiBHOCTI Yy baHKy BiAMoOBiAHOI TEXHIYHOI MOXINBOCTI. Y pa3si, akwo KnieHTtoM He 6yna
iHiLiMoBaHa BuniaTa npoueHTiB B CABO , dakTMYHO HapaxoBaHi 3a BigMoOBiAHMI nepioa
MPOLEHTU BUMNAYYIOTbCH LWIAXOM 3apaxyBaHHsa Ha P 3 BukopuctaHHam MK He ni3Hiwe
OCTaHHbOro pobo4oro AHA NOTOYHOrO KasieHA4apHOro poky.

Y Bunaaky 3akputta [P 3 BukopuctaHHaMm [1K, cnnata ¢$akTM4YHO HapaxoBaHMUX 3a

BiAMNOBIAHWMA Nepiod NPOLEHTIB HAa MO3UTUBHMUI 3aNULLIOK KOLWITIB, WO 3HaxoaaTbcs Ha [P

3 BUKopuctaHHaMm [MK, 3gincHoeTbcss baHKOM B AeHb, WO nepeaye aHw 3akputTs MNP 3

BUKOpUCTaHHAM MK, WnaxoM 3apaxyBaHHA BiANOBIAHUX KOWTIB Ha MMOTOYHUA paxyHOK 3

BMKOPUCTAHHAM MAATIXKHOI KapTKW.

Mopsapok 3MiHM Tapudis (B TOMy uucni nNpoueHTHOI cTtaBku 3a KpeautoMm Ta
Hepo3sonewnmm oBepapacdTtoM, Ta/a6o nNpoOULEHTHOI CTaBKM, 3a SHAKOKO
HapaxoBYIOTbCA MPOLEHTM Ha MNO3UMTUBHMUMA 3aJIMWLUOK KOLWITIB HA MNOTOYHOMY
paxyHKy 3 BUKOPUCTaHHAM NJaTidXKHOI KapTku, Ta Tapud¢iB 3a BignoBiAHMM
CepBicoMm 3 po3cTpouku nnarexiB) a6o MNakery nocnyr ta/a6o kpeauTHOro
NPOAYKTY :

. Mepenik nocnyr, wWo HagawTbCcad BaHKOM, Ta iX BapTiCTb MOXYTb 6yTW 3MiHeHi 3rigHO

YMOB, BM3HayeHux ummm T[lpaBunamm Ta [lpaBunaMmm KOPUCTYBAHHS ENEKTPOHHUMU
nnaTtixHuMu 3acobamun, emitoBaHumm AT «TACKOMBAHK», y Bunaaky MNpURHATTA
YNOBHOBaXeHWM opraHoM baHKy BiANOBIAHOro pileHHs. Mpo iHiuitoBaHHA 3MiHW Tapudis
(B T.4. 3MeHLWeHHA obcary nocnyr, Wwo HagatTbcs baHkoM), baHk nosigomnsae KnieHTis B
nopsiaky, nepeabaveHomy B n. 7.3.2 - 7.3.3. umux lNpasun. baHK Mae npaso iHiuitoBaTu
rnepeseneHHsa BignosigHoro J[Jorosopy 3a [lpoayktoM bBaHky Ha iHwW T[lakeTt
nocnyr/KpeanTHuii NpoaykT, 3a kMM obcnyroByeTbcs [orosip 3a MpoaykTtom BbaHky.
NMpo nepeBeneHHA Ha HoBMI [lakeT nocnyr/KpeauTHUA NpoaykT bBaHk nosigomnse
KnieHtiBe B nopsigky, nepeabadeHomy B n. 7.3.2.1. - 7.3.3.1. umx Mpasun. Mpu ubomy
CtopoHn noroamnu, wo 36inbweHHsa ob6cary nocnyr, Wo HajawTbcsa bBaHkoM, He
notpebye nonepeaHbLOro NOBiAOMAEHHS KnieHTy.

Y pasi iHiuitoBaHHA BaHkoM 3MiHM TapudiB B CTOPOHY 3MEHLIEHHS BapTOCTi MNOCayr
baHky, B T.4. 3a BignosigHMM CepBiCOM 3 pO3CTPOYKM nnatexis, abo 36inblIEeHHS
pO3Mipy nMpPOUEHTIB, WO HapaxoBYKTbCA Ha MNO3UTUBHUN 3anMWOK KowTiB, baHk
nosigomMnse KnieHTiB Npo Taky 3MiHY LWAAXOM pO3MilleHHS BiANOBIAHOrO OrosioWeHHS
Mpo 3MiHW Ha iHdopMaLinHKUX CTeHAaX, WO 3HaxoAsATbCsa Yy NpuMileHHsX baHky Ta/abo
Ha OdiuinHoMy canTi baHky, Ta/abo HagicnaHHsa iHdopmauii npo 3MiHM  3acobamu
NnowTOBOro 3B'A3Ky, Ta/abo TEKCTOBWMM MOBIAOM/IEHHAM B €/IeKTPOHHOMY BWUrnsaai Ha
3apeecTtpoBaHun Homep TenedoHy KnieHTta, Ta/abo 3a gonomorow COBO - Ha po3cyn
BaHky, a HOBOro/3MiHeHOro TekcTty TapudiB - Ha iHdOpMaUINHMX CTeHAax, LWo
3HaxoasTbCa Yy NpuMilleHHsaX baHky Ta/abo Ha OdiuiiHoMy canTi baHky. Mpu UbOMY iX
HOBMI pPO3Mip BBaXaeTbCs noroaxeHum KnieHToM y 6e3cnipHOMY nopsakKy Ta He
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notpebye, y 3B'A3Ky 3 UMM, 4OAATKOBOrO MOrOAXeHHS B NMUCbMOBIM dopMi (yKnagaHHS
AoAaTkoBoil yrogm go 3assu-[orosopy) Ta/abo nonepegHboro iHdopMyBaHHA KnieHTa
rnpo Taky 3MiHy.

7.3.2.1.Y pasi iHiuitoBaHHsa BaHKOM nepeBeaeHHs BignosigHoro Zlorosopy 3a lMpoayktom baHky

7.3.3.

Ha iHWKA lMakeT nocnyr/KpeanTHUI MPOAYKT, 3a AKMM obcnyroByeTbcsa [orosip, 3a
YMOBW, WO HOBWUM [lakeT noCnyr/KpeauTHUIA MNpoaykKT nepepnbavyae  3MeHLUEHHS
BapTocCTi mocnyr baHky, B T.4. 3a BignosigaHMM CepBiCcOM 3 pPO3CTPOYKM MnaaTexis, abo
36inblWeHHS po3Mipy NPOLEHTIB, WO HAapaxoBYKTbCS Ha MO3UTUBHWUIM 3aNMLIOK KOLUTIB,
abo 36inblweHHs obcary mocnyr, wWo HaaatoTbca baHkoM, BaHk nosigomnse KnieHTiB
Mpo nepeBeAeHHs Ha HoBuM [lakeT nocnyr/KpeauTHMin NpoOAYKT B MNOPSAKY,
nepeabavyeHoMy nepwmnm absauom nyHkTy 7.3.2. MpaBuni, 3 HacnigkaMm, aHanoriyHMMmn
BMKIAQAEHUM B NMYHKTI 7.3.2. unx lMpasun.
Y pasi iHiuitoBaHHS BaHKOM 3MiHM TapudiB B CTOpoHYy 36inblleHHs BapTOCTi Nocnyr
BbaHky abo 3MiHM TapudiB B CTOPOHY 3MEHLEHHS PO3Mipy MPOLEHTIB Ha MO3UTUBHUN
3a7mMwok kowTiB Ha NP 3 BukopuctaHHaM (K, BaHk 3060B’'S3aHKM NOBIAOMUTM MpO uUe
KnieHTta He mi3Hiwe Hix 3a 30 (TpnAausaTb) KaneHgapHuxX AHIB 4O AaTW BMpPOBaLXKEHHS
HOBOro po3Mmipy TapudiB LWINSXOM pPO3MillleHHS BifMNOBIAHOMO OrofOWEHHS NPO 3MiHM Ha
iHbopMaUiMHMX cTeHAaX, WO 3HAaXoAsATbCs Y NpUMiweHHSaX baHky Ta/abo Ha OdiuiiHoMy
canTi baHky, Ta/abo HaaicnaHHsa iHdopMauii Npo 3MiHM 3acobamMu MNOLWTOBOrO 3B'A3KY,
Ta/abo TEKCTOBMM MOBIAOM/IEHHAM B €NEeKTPOHHOMY BUIMSAI Ha 3apeecTpoBaHuii HoOMep
TenedoHy KnieHTta, Ta/abo 3a gonomoroto CABO- Ha po3cyn baHKy, @ HOBOro/3mMiHEHOro
Tekcty Tapudis - Ha iHPOpMaUINHUX CTeHAaX, WO 3HaxoAATbCA Yy NpUMilleHHAX BaHky
Ta/abo Ha OdiuinHomy canTi baHky.

7.3.3.1.Y pasi iHiuitoBaHHs BbaHKOM nepeBeaeHHs BignosigHoro Jorosopy 3a lNMpoaykTtomMm baHky

Ha iHWKIK TakeT nocnyr/KpeauTHUA MPOAYKT, 3a AKMM 0b6cnyroByeTbcsa [orosip 3a
MpoayktoM bBaHKy, 3a YyMOBKM, WO HOBUIK [lakeT Mocnyr/KpeauTHuii NpoaykKT
nepeabavae 36inbweHHs BapToCTi nocnyr baHky abo 3MeHLWeHHs po3Mipy MPOLEHTIB
Ha NO3UTUBHMIM 3anMWOK KowTiB Ha P 3 BuKopuctaHHam MK, npo Take nepeBeaeHHs
BbaHk 30608B'3aHM noBigoMnTn KnieHta B nopsaky, nepeabayeHoMy nyHKTom 7.3.3.
Mpaswn.

7.3.3.2. baHK Ma€ npaBo iHiuiloBaTM 3MiHY pO3Mipy MPOLEHTHOI CTaBKW 3@ KOPUCTYBaHHS

7.3.4.

7.3.5.

7.3.6.

Kpeautom Ta/abo HepossoneHuMm oBepapadToM B CTOPOHY 36ifblUeHHS nuwe y pasi

HacTaHHsa noAii, He 3anexHoi Big BONi CTOpiH, AKka Mae 6e3nocepegHin BNAMB Ha

BapTiCTb KpeauTHUX pecypcis baHky.
Akwo KnieHT He 3rogHun 3 HoBUMU Tapudamun/lMakeToMm Nocnyr/KpeanTHUM NpoayKTOM,
3MiHEHUMMW Ha yMoBax MyHKTy 7.3.3. uumx [lpaBun (y T.4. 3i 3MiHOO B CTOpPOHY
36inbleHHs CTaBKM, 3a $KOK HApaxoBYKTbCA $SK MNPOLEHTM 3a KOPUCTYBAHHS
Kpeautom/Hepno3sonenHmm osepapadToM, Ta/abo 3MiHOWO B CTOPOHY 3MEHLUEHHS PO3Mipy
NMPOLEHTIB Ha MO3UTUBHUN 3anuwok kowTiB Ha P 3 BukopuctaHHaM [K), npo ski BiH
6yB NOBIAOM/IEHUI Yy BCTAHOBMIEHOMY Y M. 7.3.3. uux MpaBun nopsiaky, BiH 3060B’'s3aHUN
He ni3Hiwe 10 (necatn) KaneHgapHUX AHiB MiCis8 poO3MillleHHS OroJiIoWEeHHS, ane B 6yab-
SIKOMY BMUNaAKy [0 AaTu, 3 AKOi 3aCTOCOBYBATUMYTbCS 3MiHW, NOBIAOMUTU Mpo ue baHk
WISXOM HafaHHS MUCbMOBOI 3asBW Ha 3aKpUTTA MOTOYHOM0 paxyHKY 3 BUKOPUCTaHHAM
NAaTXKHOI KapTKM Ta B UEWN Xe CTPOK MOoBEepHYTUM BaHKy NOBHY CyMy OTPMMaHOro
Kpeanty wnaxoMm cnnaTtu icHyto4voi 3aboprosaHocTi 3a KpeauTHOW niHi€lo, B T.4. 3a
BignoBiaHMM CepBicOM 3 pO3CTPOYKM niaTexiB (3a yMOBM HasABHOCTI no [orosopy
BCTaHoBsieHOI KpeauTHOI NiHiT) Ta cnaaTtuTyv nNpoueHTUM Ta iHWi nnaTtexi, nepeabadveHi
Jorosopom Ta Tapudamu;
Y Bunaaky oTpuMaHHs BaHkoM Big KnieHTa NUCbMOBOI 3as8BM MPO 3aKpUTTS NOTOYHOrO
paxyHKY 3 BUKOPUCTaAHHAM MAaTiXKHOI KapTku, 3 AaTn BNpoBaaXXeHHs HoBux Tapudis abo
AaTn nepeBeAeHHs Ha 06cnyroByBaHHA 3rigHO iHworo [lakeTy nocnyr/KpeauTHoro
NpoAaykTy, Ais Jorosopy nicna BMKOHaHHA KnieHTOM B3ATUX Ha cebe 3a uuM [JoroeBopom
3060B’A3aHb NPUNMUHAETBLCA 3 HACAIAKAMWU, BUSHAYEHUMU MONOXKEHHAMU LUnX Mpasun;
SKWwo A0 BBeAEeHHS B Aito HoBUX TapudiB abo Ao nepeBeAeHHs Ha 06CNyroByBaHHS B
paMKkax iHworo MNakeTy nocnyr/KpeauTHOro NnpoaykTy, B T.4. 3a BignosigHUM CepBicoM 3
PO3CTPOYUKM NnaTexiB, Yy CTPOKW, BU3Ha4deHi umMm [orosopoM, baHK He oTpuMae Bif
KnieHTa nMcbMoBOi 3asiB1 Npo 3akpuTTs MNP 3 BUKOpUCTaHHAM K KapTku 3 060B'93K0BOIO
ornnartoto KrieHTOM NOBHOI CyMu oOTpuMaHoro KpeauTty wWAAXoM crnnatu icHyr4oi
3aboprosaHocTi 3a KpeanTHOW niHi€, B T. 4. 3a BiANoBiAHMM CepBiCOM 3 PO3CTPOYKMU
nnatexis (3a ymMOBM HasBHOCTI no [loroBopy BCTaHOBAeHOI KpeauTHOI niHii) Ta cnnatu
MPOLEHTIB Ta iHWKMX nnartexis, nepeabayveHmnx LorosopoMm Ta Tapudamu, HOBi Tapudwu
abo obcnyroByBaHHa [oroBopy 3a [lpoayktoM baHky 3a iHwWuMM [lakeToMm
NOCNyr/KpeauTHUM MNpOAYKTOM BBaXaloTbCsA MOroAXeHuMu KrieHTOM Ta Takuvmu, Lo
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MoOYMHalTb 3aCTOCOBYBAaTUCb A0 B3aeMoBigHocuH CTopiH Yy BigMoBigHY JaTy iX
BMPOBAAXKEHHS.

7.4. 3abesneueHHn 3a Kpeantom Ta/a6o HepossoneHmnm osepapadptTom:

7.4.1. CtopoHu MOXyTb nepeabauntn [JoroBopom 3a [lpogyktom baHkKy pi3Hi cnocobu
3abe3neyeHHs BWKOHAHHS KnieHTOM CBOiX 3060B’i3aHb 3 MOBEPHEHHS KOWTIB 3a
KpeontoMm, B T.4. 3a BignoBigHMM CepBiCOM 3 pO3CTPOYKM MaTexiB, MNPOUEHTIB 3a
KopuctyBaHHa KpeauTtoMm, B T.4. 3a BignosigHuM CepBiCOM 3 pO3CTPOYKM naaTexis,
cnnaTM KOMiCiin, B T.4. 3a BignosigHMM CepBiCOM 3 pPO3CTPOYKM MIaTEXiB, Ta MOXJUBI
wTpadHi caHKuii Towo.

7.4.2. Akuwo iHwe He nepeanbayeHo ymoBamu [orosopy 3a [lpoayktoM BaHky, A0 BigHOCWUH
CTopiH, Wo BMHUKAK 3a [orosopoM 3a lNMpoaykToMm baHKy, 3aCTOCOBYOTbCA YMOBU LLOAO
3acTaBM MaMHOBMX MNpaB Ta BIACTYMJIEHHS MAMHOBWMX MpaB Ha OTPUMaHHS pOLIOBUX
KOLWITIB, AKi BWKIAAEHO B NONOXEHHAX umx MNpaswui.

8. TMMpaBuna BUKOPUCTaAHHSA cepBiCHMX KapTok Priority Pass
8.1. KapTtka Priority Pass (Hapani no Tekcty uboro [oamaTtka - «KapTka PP») He nignsrae
nepegadi iHWKM ocobam i gie 4O BKa3aHOi Ha KapTui AaTW 3aKiHYEeHHS CTpoky i Aii; 6e3
nignucy paepxartensa kKapTka HegiicHa. Kaptka PP He Moxe 6yTM BMKOpUCTaHa iHLIOK
0coboto, OKpiM ii gepxaTtens.

8.1.1. Kaptka PP He € nMnaTiXXHOK KapTKOK i He CAyXuTb  NiATBEPAXEHHAM
KpPeaMTOCNPOMOXHOCTI, CNpobu BUKOPUCTOBYBATM ii B LIl SKOCTi € LUaXpaniCTBOM.

8.1.2. donyck B VIP-3ann aeponopTiB 06yMoOBAeHUN npea'sBneHHAM AiMCHOT KapTku PP
pecenTioHicTy. MnaTiXxHi KapTKX, eMiToBaHi BaHKOM, He NPUNMaKTbCA SK 3aMiHa KapTKu
PP.

8.1.3. [depxaTenb kapTku PP Moxe 3anpocutm 3 cobol rocrten - CyrnpoBOAXKYHUMX OCi6 ans
BiaBigaHHA VIP-3anu aeponopTty. lNnata CTAryerbcsa 3 AepxxaTtenst KapTku PP 3a KOXHY
cynpoBoaxytouy ocoby. 3a aiTen, CynpoBOAXYyluUMX aepxaTtens kaptkm PP (y Tux
BMMNaAKaxX, Konn AitaMm go3BosieHi BiaBiaaHHA VIP-3ana aeponopTy), CTAryeTbCcs njarta 3a
BiABiAQHHSA 3a NOBHMM TapudoM, SKWoO iHwe He obymoBneHe B iHdOpMauii Nno AgaHOMy
VIP-3any aeponopTy.

8.1.4. 3a koxHe BigBigaHHs VIP-3any aeponopTy 3a KOXHOro BiABigyBaya 3 AepXaTens KapTKu
Priority Pass cTaryetbca nnata signosigHo Ao Tapudis 6aHKy, 3aTBepaXXeHuX
KoseriaribHUM opraHoMm baHky. Ha nigcrtasi gorosipHoro cnucaHHsa KnieHT Hapga€e baHky
nMpaBo cnucyBaTu B H6e3akuenTHoMy nopsiaky 3 PaxyHky KnieHTa B puBHi, onepauii 3a
AKUM 34INCHIOITLCA 3 BUKOPUCTAHHAM nAaTiXKHOI kapTku Mastercard World Elite/Visa
Infinite/ Platinum, rpowosi kowTn 3a BiaBiayBaHHa VIP-3aniB BignoBigHO A0 Tapudis
BaHKy, 3aTBEpAXEHUX KoNnerianbHUM opraHoMm baHky.

8.1.5. MNpo 6yab-aki 3MiHW B onnaTti BiaBiagyBaHb VIP-3anie aeponopTiB baHk Ha niacTasi
iHdbopMauii, oTpMMaHoi Big KoMnaHii "Priority Pass", nepcoHanbHUiA MeHeaXXep 3aB4acHO
noBigoMnse KrieHTa WNsSxXoMm HagcunaHHs odiuiMHoro nucrta abo WAsSxXoM BianpaBieHHS
sms-nosigoMneHHsa /Push-nosigoMneHHs uvepe3 MobinbHUn aoaaTok. MNMpu npea'sasneHHi
kapTku PP Ha Bxoai B VIP-3an aeponopty npauiBHuk VIP-3any (pecenTioHicT) pobutb
Bin6uTOK KapTku PP i Buaae pepxartenesi KapTkm PP kBuTaHuito, niaTBeEpAXylO4y
BigBiAaHHSA, abo 3aHOCKMTb BIANOBIAHI AaHi B XXypHan BigNoOBIAHOrO 06n1iky. Y Aesakux
VIP-3anax € efieKTpOHHIi MpUCTpOi, 3a AOMOMOIroK SKUX 34UYUTYETbCS iHdopMauis,
3awmndpoBaHa Ha MarHiTHIM CMy3i, po3TalwoBaHin Ha 3BOPOTHOMY 6oui kapTku PP. Y Tux
BMNagKkax, KoAuM ue noTpibHO, AepXaTesb KapTKWM MOBMHEH MignucaTv KBUTaHUItO,
niaTeepa)ytody BigsigaHHa VIP-3any, B KM TakoX BiabMBAETbCA TOYHA KiNbKiCTb
CynpoOBOAXYOUMX AepXaTenem KapTku ocib (npu iX HasABHOCTI), ane He YyKa3yeTbCs
Tapud 3a BigBiAaHHA. SKWO 3a BiABiAAHHSA CTAryeTbCs onnarta, cyMa nnatexy (3
ypaxyBaHHAM MaaTu 3@ CYnpoBOAXYHOUMX 0Ci6) BCTAaHOB/IOETbCA Ha MiACTaBi KBUTaHUIT,
nigTBepa)kyro4oi BigBigaHHa, abo gaHuX BigNoOBIAHOIMO XypHany o6niky, HagaHuxX
KOMMaHieo, wo ynpasnsie VIP-3anom aeponopTy.

8.1.6. 3HATTa BiAbUTKY 3 KapTkmn PP abo BHeceHHS ii AaHMX B XYypHan obniky noknagaeTbcs B
oboB'askn npauiBHukiB VIP-3any aeponopTy, ane npu UbOMy AepXaTeflb KapTKuM Hece
BiAMOBIAANbHICTb 3a MpaBuibHe BigobpaxkeHHS B KBUTaHUIi, niaTBepaxywunmin dakT
BiaBinaHHA, abo AaHMX BiANOBIAHOrO XypHany ob6niky dakTy kopuctyBaHHa VIP-3anom
HUM i CynpoOBOAXYHOUMMM Noro ocobamu. [epxaTtenb KapTku PP 3060B'A3aHui 36epertu
CBill NPUMiIpHUK KBUTaHLUIi, niaTBepaXxytodoi BiaBigaHHa VIP-3any aeponopty.

8.1.7. Bci VIP-3anm aeponopTiB, wo 6epyTb y4acTtb B nporpami "Priority Pass" HanexaTb i
3HaxoAsTbCs B yNpaBJliHHI  CTOPOHHIX opraHisauin. [epxaTtenb KapTkm PP i
CynpoBOAXYHOUi 1ioro ocobu 3060B'A3aHi AOTPUMYBATUChL NpaBua i NONOXEHb, Wo 6epyTb
y4yactb B nporpami "Priority Pass" VIP-3anis i kny6ie. Joctyn B VIP-3an moxe 6ytu
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8.1.8.

8.1.9.

8.1.10.

8.1.11,

8.1.12.

8.1.13.

8.1.14.

8.1.15.

8.1.16.

8.1.17.

obMexeHunn yepes 6pak Micub, MPMYOMY TaKe pilleHHS LiJIKOM i MOBHICTIO BUHOCUTBCS Ha
po3cyn onepaTtopa KoHkpeTHoro VIP-3any. 'pyni koMmnaHinn "Priority Pass" Ta baHky He
NiAKOHTPONIbHI MPOMOHOBaHI nocnyrun i cnyx6éu VIP-3aniB aeponopTiB, ix yac poboTu i
3aHATUA B HUX nepcoHan. ApaMiHicTpauis nporpamu "Priority Pass" 3060B's3yeTbcs
3pobuTK BCi 3axoam gna Toro, wob 3abesneumTM HadaHHS BCiX 3asiBNIEHUMX B peK/aMi
nocnyr (MOXJ/MBICTb BWKOPUCTaHHA cnyx6) VIP-3aniB aeponopTiB, npoTe rpyna
KoMnaHin "Priority Pass" Ta BaHK He rapaHTylTb MOX/IMBICTb BUKOPUCTaAHHS 3ragaHux
nocnyr abo cnyx6 nig 4ac BigeigaHHs VIP-3ana aeponopTy agepxaTeneM KapTku. pyna
KoMmnaHin "Priority Pass" Ta BaHKk TakoX He HeCyTb BiAMOBiAaNbHOCTI 3a 6yab-sKi 36UTKM,
MoOHeceHi pgepxaTtenem kapTkum i/abo cynpoBoaxywummm noro ocobamm BHaACIAOK
HaZaHHA 4YacTKoBOro abo NOBHOrO HeHaAaHHSA AKuX 6K To He 6yno 3adBNeHUX B peknami
nocnyr abo HEMOXNMBOCTI BUKOPUCTAHHSA AESKNX Cryx6.
VIP-3anun aeponoprTiB, wWo 6epyTb yyacTb B nporpami "Priority Pass", 3anuwatotb 3a
coboto npaBo obMexyBaTW MaKCMManbHy TpuBanicTb nepebyBaHHs (3BMYaHO 3-4
roamHun), wob yHUKHYTU HAAMIPHOIO CKyn4yeHHs natoaen. [laHe pileHHS 3aauWacTbCs Ha
po3cya KomnaHii-onepatopa VIP-3any aeponopTy, dKa Ma€ npaso CTArysaTtmn A04aTKOBY
onnaTty 3a TpuBaniwe nepebyBaHHs B VIP-3ani.
VIP-3ann aeponoptiB, wo 6epyTb y4yacTb y nporpami "Priority Pass", He 3B'a3aHi
OOroBipHMMM 3060B'A3aHHAMW B 4YacCTWHI OronowWeHb MPO Pencu, i rpyna KoOMMaHin
"Priority Pass" Ta BbaHK He Hece BignoBiganbHOCTI 3a gki 6M To He 6ynu npsami abo
HenpsiMi 36UTKK, MOHECEHI AepXaTeneM KapTku i/abo cynpoBOoAXYy4YMMKN AOro ocobamu
YHacnigok 3anisHeHHs Ha penc (pencn).
HagaHHA 6e3KOWTOBHMX CRMPTHUX HanoiB (Ae ue He 3abopoHeHO MicueBuM
3aKOHOAABCTBOM) 3a/IMWIAETLCA Ha po3cyAi KoMnaHii-onepatopa VIP-3any aeponopTy i
Moxe 6yTn obmexeHe. B LbOMY BMMNaAKy AepxaTenb KapTky 3060B'a3aHMA 3annaTutu
3a CNoXWTi noHan 6e3KOoWTOBHUIN MiMIT Hanoi 6e3nocepeaHbo npauiBHuMkam VIP-3ana
(ooknagHa iHdopMauis NpnBoAMTbLCS B ONUCi KOHKpeTHoro VIP-3any aeponopty).
Mocnyru 38'a3Kky (Npwu iX HAasABHOCTI) BM3HA4alOTbCAa KOHKpeTHUM VIP-3anoM aeponopTy
i HagalTbCsa Ha po3cyn KoMmnaHii-onepatopa VIP-3any. Ak npaBwuio, 6e3KOWTOBHO
HajarTbCa Nocayru micuesoro TenedoHHOro 3B'a3Ky. MnaTa 3a BMKOPUCTaAHHA dakcy,
AywoBux kabiH, IHTepHety i Wi-fi poctyny (3a HasIBHOCTI) CTAryETbCA Ha poO3CyA
KOHKpPEeTHOI KoMmnaHii-onepatopa VIP-3any aeponopTy, | AepXaTenb KapTKu
3060B'A3aHM cnnaTMTK 3a Ui nocnyrm 6esnocepeaHbo npauiBHukam VIP-3any.
BigBinaHHa VIP-3aniB aeponopTiB  A03BOJIEHI TiflbKWM  AepXXaTenaMm  KapToK i
CYynpoBOAXKYIOUYMM iX ocobaM, WO MakTb AIMCHUIA KBUTOK Ha penc, BUKOHYBaAHUN B LEWN
Xe aeHb. 3a Mexamu CLUA A0 KBUTKA MNOBUHEH A04aBaTUCA MOCAAOYHUIM TanoOH Ha
penc, wo Bignitae (Tobto npaBo BiaBianH VIP-3aniB MalTb NacaXxXupu, WO TiNIbKK
BigniTatoTb). HeobxigHO BpaxoByBaTW, WO B AESAKUX €EBPOMeENcbkuMx aepornoptax VIP-
3a7M po3TalloBaHi y BudineHmx LUeHreHcbkMX 30Hax aeponopTy. Lle o3Hauae, wo
AOoCTyn y Bka3aHi VIP-3anu p[o3BoNeHUi TiNbkKM MpUM Nepenbotax MiX KpaiHamu
LLleHreHcbkoi yroan (ABcTtpis, benbrisa, AaHia, ®innanaia, ®panuis, HimeuunHa, Mpedis,
Hinepnanau, Icnangisa, Itanisa, Jllokcembypr, Hopserig, MopTyranisa, IcnaHia i Weeuis).
MpaBo BiaBigaHHa VIP-3aniB aeponopTiB 06yMOBNeHe [AOTPUMAHHSAM AepXaTenem
KapTkm PP i cynpoBoaxytouuMm noro ocobamu (B T.4. AiTbMW) BCTaHOBAEHUX MpasBun
NOBeAiHKWN | NpUCTOMHOCTI B oasa3i (3a mexamm CLUA ocobu B wopTtax B VIP-3anm
aeponopTiB He pgonyckawTbcs). Aiten, wo TypbyloTb iHWKUX BigBiAyBadiB, MOXYTb
noNpoCUTU MOKUHYTU npuMileHHs VIP-3zany aeponopTty. [pyna komnadin "Priority
Pass" Ta baHKk He Hece BigNoOBiAanbHOCTI 3a 6yab-gKi 36UTKU, NOHECeHi AepXxaTenem
KapTku PP i cynpoBoaXyoumMMmn noro ocobamm yHacnigok BigMOBM KOMNaHii-onepatopa
VIP-3any aeponopTy B npaBi kKopucTyBaHHa VIP-3anoM BHacnigok HenoTpUMaHHSA
aepxxartenem kapTku PP i/abo cynpoBoaXytoumMMmn noro ocobamm BkasaHux npasusi.
Y TOMy BUMagKy, SKWO AepXaTefb KapTKW BiAMOBASETbCA Bif 4Y/EHCTBA B nporpami
"Priority Pass" abo nnaTixxHOi kapTku, odopmneHoi baHkoMm, abo He NpoJOBXYE iX,
KapTka PP BBaXa€TbCs 3@ HeAiliCHY 3 AaTW BiAMOBM Big 4YneHCTBa B nporpami "Priority
Pass" abo nnaTixHoi kapTku. BigsiaaHHs VIP-3anmn aeponopTy 3 HedilicHO KapTkoto PP
3ab0pOHAETBLCA.
'pyna komnaHin "Priority Pass" Ta baHk He Hece BiANOBIAANBHOCTI 3a pO36iXKHOCTI, WO
BUHUKaTb MiX AepxaTenem kapTtku PP i/abo 6yab-akumu BiasinyBadamu VIP-3any
aepornopTy i KoMnaHieto-onepaTtopom VIP-3any aeponopTy.
'pyna komnaHin "Priority Pass" 36epirae 3a coboto npaBo y 6yab-aKuii yac 3a BaCHMM
po3cyaoM i 6e3 nonepeaHbOro NOBiIAOMAEHHS MPUMNUMHUTU YEHCTBO Byab-aKoi ocobu B
nporpami "Priority Pass".
JdepxaTenb KapTKWM MNOrOAXYETbCA 3aXUCTUTU | 3BINbHUTW  BiA  MaTepianbHOI
BignoBiganbHOCTI rpyny kKommnaHin "Priority Pass" Ta baHk, iXx AMpeKkTopiB, nMocagoBmx
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8.1.18.

C
3a3Hau

0ci6, cniBpobiTHMKIB, MNpauiBHMKIB i NpeacTaBHUKIB (Aani B CYKYMHOCTI iMEHOBaHUX
"3BiNIbHEHiI Bi4 MaTepiasbHOI  BigNOBIAANBHOCTI  CTOPOHM") BiAHOCHO 6yAb-SKKX
3060B'a3aHb, 36UTKY, 36UTKIB, MO30BHUX 3asB, CyAOBUX TSXO, BMpilWeHb cyay i BuTpaT
(B T.4. Nno onnaTi roHopapiB aABoKaTiB) y 3B'A3Ky 3 KaniutsoMm abo cmepTio 6yab-aKoi
ocobu, nowkoaXeHHsAM abo 3HULWEHHSAM Byab-9KOro MarHa B pe3y/ibTaTi KOPUCTYBaHHS
6yab-akmMm  VIP-3anoM aeponopTy AepXxaTesieM KapTku, CYMNpPOBOAXYHYMMU WNOro
ocobamm abo 6yab-akKuMmM iHWKMMKM ocobamMu, NpUCYTHIMM B 3ragaHomy VIP-3ani
aeponopTy Mo po3NOpsAAXEHHIO AepXXaTens KapTKW, 3a YMOBM, WO Take 3BilbHEHHS BiA
MaTepianbHOI  BiANOBIAANbHOCTI He  pO3MOBCHOAXYETbCA Ha Bunaakm  rpy6oi
HeobepexXHOCTi abo YMWCHMX HEeNpaBOMIpHUX Aili 3BiIbHEHMX Big4 MaTepianbHOI
BiANOBiAANbHOCTI CTOPIH.

BaHk Mae npaBo Ha porosipHe cnucaHHa 3 P KnieHTa Ha kopucTb BaHKy KOMicii 3a
HagaHHsa gonycky o VIP-3aniB aeponopTiB 3rigHo aitounx Tapudis B pamkax [Makety
nocnyr. [oroBipHe CnNMCaHHS 3A4IACHIOETbCA bBaHKOM 3@ YMOBM HACTaHHSA CTPOKY
BMKOHaHHSA BignoBigHMX 3060B’A3aHb KnieHTa y po3Mipi Ta B CTpoku, nepeabauyeHi
Tapudammn, wnssxom odopMmneHHa baHkoM MeMopianbHOro opaepy 6e3 HapaHHs
[0AATKOBUX AOKYMEHTIB.

9. CepsBicu koMnaHii Visa
epBicu HagaTbca KoMnaHiew VISA He3anexHo Big 6aHka-eMiTeHTa naTi>XXHOI KapTKu. 3
€HMMK cepBicaMu 6inbl AeTanbHO MOXHA O3HAMOMUTUCb Ha canMTax KomnaHii VISA:

http://www.visa.com.ua/wv/premium.

9.1. TnobanbHa cucrtema NiATPUMKMK KNIEHTIB 3@ KOPAOHOM:
= EkcTpeHe nepeodOopMIEHHS KapTKM 3a KOpAOHOM (CTPOK — A0 2-X pobounx gHiB);
= EKcTpeHe 6N0KyBaHHS KapTKKW y pasi BTpaTu, BUKPaAEHHS 38 KOPAOHOM;
= EKCTpeHa Bumgaya roTiBKM 3a KOPAOHOM.

9.2. MeaunyHa Ta opuanyHa NiaTpUMKa 3a KOPAOHOM.

JopaTtkoBi MeAMyHi NOCAYrn BKAKYATb: MEAUYHY AO0BiAKY 3@ TenedoHOM, HagaHHS
iHbopMauii Woao MicueBMX MeAMYHUX LEeHTpiB, rocniTanisauito, CnoCcTepexeHHs 3a
CTaHOM 3[0pOB’S K Nig 4ac, Tak i nicng rocnitTanisauii. IHWI nocnyrm nig Yyac NoAopoXxi,
a TaKoX 3arajibHi NOCAyru BKAKYaTb HadaHHA iHpopMauii Wwoao wenaeHs Ta BUMor 40
Bi3W, @ TaKOX OPUANYHI NOCAYrK i NOCAYrn nepeknagavya.

9.3. Tllpono3uuii TopriBenbHO-CEPBICHNX MepexX:

3 AeTasbHMM CMMCKOM NPONo3uLii BiA KOMNaHin-napTHEPIB MOXHAa O3HAMOMUTUCA Ha
canTi KoMnaHii Visa 3a HaCTyNHUMKN MOCUNTAHHAMM:
= http://www.visaasia.com/premium/platinum/ap/email/enewsletter/ce/visapremium_r

c_cel.html#airport;
= http://www.visa-
asia.com/premium/platinum/ap/email/enewsletter/ce/visapremium_rc_ual.html;
= http://www.visa.com.ua;
= http://www.visacemea.com/ua/gold/privileges/cemea_gp.jsp;
= http://www.visacemea.com/ua/platinum/privileges/cemea_pp.jsp;
* http://www.visainfinitecard.com/main.jsp.
9.4. TapTHepcbka nporpama Visa HotelClub.
3 AeTanbHUM CMUCKOM Npono3unLin MO>Ha O3HanoMuTUCH Ha camTi:
http://www.hotelclub.com/visa/ru/.
9.5. CrtpaxyBaHHS (3aXMCT) NOKYMOK.
9.6. TlopnoBXeHa rapaHTis
Y pasi HeobxigHOCTi ckopucTaTuca cepsicamu 3rigHo n.10.5 Ta n.10.6 Mpasun, KnieHTy
HeobxigHO 3aTenedoHyBaTM Ha 6E€3KOLWTOBHI MiHIT NIATPUMKN KOPUCTYBa4iB npemiasibHUX
cepsiciB koMnaHii Visa: 00100 11~ 800 664 3971 abo +44 208 762 8002 (aHrNOMOBHi
onepaTtopu)
abo
Knis +38 044 499 39 75
3 IHWWX perioHiB YKpaiHu +38 0800 305 79 75
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PociricbkoMOBHa niATpMMKa 3a KOpAOHOM +7 495 725 79 75

N HeobXifHO 3a4yeKkatu Apyruit A3BIHOK Ta HabpaTu peluty HoMmepa.

10. CepBicn komnaHii MasterCard

CepBicn HagatoTbcsi kKoMnaHielo MasterCard He3anexHo Bia 6aHka-eMiTeHTa [lnaTixHoi

KapTKu. 3 3a3Ha4yeHuMKU cepsicamm 6inbll AeTanbHO MOXHA O3HAMOMUTUCb Ha canTax
KoMnaHii MasterCard: http://www.mastercard.com/ua/ abo
http://www.mastercard.com/ru/.

10.1.

10.2.

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

11.9.

nobanbHa cncrema NiATPUMKU KNIEHTIB 3@ KOPAOHOM
» EKcTpeHe 6510KyBaHHS KapTKM y pasi BTpaTW, BUKPAAEHHS 3@ KOPAOHOM;
= EKCTpeHa BMAa4ya roTiBKM 3@ KOpAOHOM.
Mpono3unuii TopriBenbHO-CepBICHUX Mepex
3 peTasbHMM CMMCKOM NPOMOo3uLiN Bid KOMNAHiIN-NnapTHEPiIB MOXHA 03HAMOMUTUCS Ha
canTi komnaHii MasterCard:
= http://www.mastercard.com/ua/;
= http://mastercardpremium.ru/collection/abroad.

11. Oco6nunBocTi 3aiicHEeHHA Be3KOHTAaKTHMUX NJ1aTeXiB 3 BUKOPUCTAHHAM
€JIEKTPOHHMX ramMaHuis

BbaHk o oTpuMaHHsa Big KnieHTa (BnacHuka PaxyHKy) 3asBu npo 3abopoHy TokeHi3auii,
Hajaro4un nocnyru 3a [JorosopoM, BUXoAUTb 3 Toro, wo KnieHT (BracHMK PaxyHKy) He
3abopoHsie TokeHizauito Kaptok/ [0AaTKOBMX KApTOK, BUMYLLEHUX 3a MOro PaxyHKOM.
KnieHT (BnacHmk PaxyHKy) MoOXe noaaTu 3asBy npo 3abopoHy TokeHizauii Bcix abo
okpeMnx KapTtok/ [JoaaTKOBUX KapTOK, BUNYLEHUX 3@ MOro PaxyHKOM(-amu), LWASXOM
3BepHeHHSS [0 KoHTakT-ueHTpy abo OnepadinHoro ueHTpy (NpU KOPUCTYBaHHI
npoayktammn <«izibank») 3 npoxomxeHHaM IneHTudikauii. KnieHT (BnacHuk PaxyHKy)
MOXe CKacyBaTW paHiwe nogaHy HMM 3asaBy npo 3abopoHy TokeHisauii B TOM camui
cnoci6, B kuii 3asBa 6byna nogaHa.

TokeHi3auiga Ta onepaduii 3 BUKOpUCTaHHAM cepBicy Google Pay/ Apple Pay BUKOHYIOTbCS
nvwe 3a agincHnmm Kaptkamm/AoaatkoBMMK KapTkaMm nnaTtixxHoi MIIC.

Ons 3[iNCHeHHs po3paxyHKiB 3a [AOMOMOrol efneKTPOHHOro ramaHul HeobxigHo
3apeecTpyBaTtM B HbOMY KapTu, HaAasBWwuW BiAMNOBiAHI PekBi3UTWM TakKUX KapToK B
Mob6inbHOMY gogaTky.

MigknoYeHHs €/1eKTPOHHOro ramMaHul Ha Mob6inbHUA NpUCTPIN  3A4IACHIOETBCA 3
BMKOPUCTaAHHSAM nigkasok MobinbHOro gogatky.

BaHk 34ilicHIOE NepeBipKy BBeAeHUX B M0obGiNbHMIA 00AaTOK PEKBI3UTIB NAATIXHOI KapTKu
(HoMep KkapTku, TepMiH aii kapTku, koa CVC2/CVV2), a Takox, y pasi HeobxigHOCTI,
nposoanTb AyTeHTudikauito JepxaTtensa kapTku. Kaptka noBuHHa 6yTu agincHa.
AyTteHTudikauia [depxaTtensa 3aiicHiOeTbca baHkoM ogHuMM i3 cnocobiB (Ha BubIp
OepxaTtensa abo y pasi gkwo iHwuMin cnoci6 AyTeHTudikauii € He Baanum): - 3
BMKOpUCTaHHAM OpgHopasosoro uudposoro naponsa (OTP-naponst), HanpaBneHOro
[epxaTento kapTkm B SMS-nosigomneHHi / Push- nosigomneHHi; / 3a AonoMorow cepsicy
Touch ID (Face ID) - abo wWNaxoM nNpoxoA)XeHHsa [epxaTeneM KapTu npouenypu
nepesipkn 4epe3 KoHTakT-ueHTp abo OnepauiiHMin  UeHTp (NpUM  KOPUCTYBaHHI
npoayktamu «izibank») y nopsiaky, BCTaHOB/EHOMY BaHKOM.

Micna ycniwHoOi peecTpaudii kapTku B MobinbHOMYy gogaTky B 3axXMLEHOMY CXOBWLL
MobinbHOro nNpucTpoto hopMyeTbcs | 36epiraeTbca TokeH. TOKeH A03BOJSISE OAHO3HAYHO
ineHTUdiKyBaTN KapTKy, WO BUKOPUCTOBYETLCS MPW 3AINCHEHHI MaaTeXiB 3a AOMOMOrow
€/1eKTPOHHOro ramaHuto.

B enekTpoHHOMY ramaHui ¢gikcyerbcs 10 (AecaTb) OCTaHHIX onepauii No KoxHoi KapTui
(icTopia onepauin).

Mpu HaaBHOCTI Aekinbkox KapTok, 3apeecTtpoBaHUX B €/IeKTPOHHOMY ramaHui
OepxaTtenb KapTkm Moxe Bubpatm KapTKy, 3 BUKOPUCTaAHHAM AKoi 6yayTb
34INCHIOBATUCSA MlaTexi 3@ YMOBYAHHSM B €1€KTPOHHOMY raMaHLui.

11.10. [JdepxaTenb 3 BUKOPUCTAHHAM e/IeKTPOHHOr0 ramMaHus 3a AO0NOMOrow BiANOBIAHOMO

Mo6inbHOro NpUCTPOLOD MOXeE:
- 3aiicHIOBaTM niaTtexi yepes POS-TepMiHan, ocHaweHuin TexHonorieto NFC;
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11.10.1.

11.11.

11.12.

11.13.

11.14.

11.15.

- 3aiicHIOBaTM nnaTtexi B MO6inbHUX goaaTtkax Ha MobinbHOMY MpUCTPOi i Ha canTax,
AKi NiATPUMYIOTb PO3PaxyHKW Yyepes eNeKTPOHHI ramaHL,i .

[epxaTenb KapTKW, 34INCHIOKYM NNaTi)K 3@ AOMNOMOrOK eIeKTPOHHOro ramaHus
peecTpauito  kKapTkm B Mob6inbHOMY p[o0AaTKy, BWKOPUCTOBYIOYM MNpU  LbOMY
OpHopaszoBuin umdposuin naponb / Bigbutok nanbus, NiATBEPAXYE BUHUKHEHHS i
BUKOPUCTaAHHS HMUM aHanora BAACHOPYYHOro niagnucy. [epxaTtenb KapTKu BM3HAE, WO
€1eKTPOHHUI AOKYMEHT, CPOpMOBaHMI ANs 34iACHEHHS nnaTtexy 3a A0MNoMOrow
€/1eKTPOHHOIr0 raMaHus € aHasioroM BJIACHOPYYHOrO MiANUCY MOCTaB/EHOrO Ha
rnarepoBoOMYy HOCIT.

BuaaneHHa nNigKIlOYEHOI KapTKM 3 €/IeKTPOHHOro raMaHus  34iMCHIOETbCH LWASXOM

BMAaneHHs TokeHy B MobinbHOMY aoaaTky.

HepxaTtenb 3060B'A3aHuMin Buaanntu TokeH 3 MobinbHOro poaaTtky Ta BMAAMUTU

Mob6inbHUN goaaTtok 3 Mob6inbHOro NPUCTPOIO Y HACTYMHMX BUNAaAKax:

-y BMnaakax 3namy MobinbHoro npucrtpoto Jepxatens abo nigospu npo 3nam,

- oJep)XXaHHs TpeTiMuM ocobamu goctyny Ao MobinbHoro npucTtpoto, abo BUMHUKHEHHS
nigo3pu Npo ue 4um iHwe nopyweHHsa 6e3nekn Ta goctyny Ao MobifibHOro nNpucTpoto
Ta/abo MobinbHOro goaaTky ToLWoO;

- nepes nepegadetd Mob6inbHOro nNpuCTpolD Ha nepepobky, nepen 3HULLEHHSM,
nepegayed B KOPUCTYBaHHS abo y BRacHiCTb TpeTih ocobi Ta iHWMM BUBYTTAM
Mob6inbHOro npuctpolo 3 BonoAiHHA [epxaTtensa, ske BiabyBaeTbca 3a WMOro
BOJIEBUSABJIEHHSAM.

BuoaneHHa ToOkKeHy MoOXe 3gincHoBaTtuca baHkoM y pasi 3BepHeHHs [epxxatens Ao

KoHTakT-ueHTpy abo OnepauinHoro ueHTpy (NpM KOPWUCTYBAHHI MNpoOAyKTamu

«izibank»), noro igeHTudikauii KoHTakT-ueHTpoM abo OnepauiiHuMm ueHTpoM (npwu

KOPUCTYBaHHI NpoayKTamu «izibank») Ta oTpuMaHHA nosigoMneHHsa Bia JepxaTtens npo

O3HaKWM KoMmnpomeTauii ToKeHy.

[epxaTenb po3yMi€ i MOroAXyeTbCsa 3 TUM, LWO:

- He BCi HOpuau4Hi ocobn Ta @isnyHi ocobu-nignpuemui, sIKi 34iMCHIOTL peanisauito
TOBapiB, BUKOHAHHSA pobiT, HaAdaHHS MOCYr, a TakKoX He BCi YCTaHOBM, SIKi HadaloTb
diHaHcoBi nocayrm, MOXyTb 3abe3neunTu MOX/IMBICTb OMnaTtu 3a AOMNOMOroko
€1eKTPOHHUX raMaHuiB ;

- MNaTiXHi CUCTEMU, YCTaAHOBM, SIKi HapawoTb @iHAHCOBI MOCAYrn, MOXYTb BBOAUTU
obMeXxxeHHs, 30KpeMa, 3a CyMaMu onepauin 3 BUKOPUCTAHHAM efIeKTPOHHUX
ramMaHLUiB Ta BCTaHOBOBATMU CBOI KOMICIi L0440 Taknx onepawin;

- 3A4iiCHEeHHS onepauin 3 BWKOPWUCTAHHSAM €/IeKTPOHHMX raMaHuiB Moxe 6ytu
obMexxeHO (hYyHKLUiOHaNbHICTIO nporpaMHoro 3abesnevyeHHs Mob6isibHOro NpPUCTPOLO, B
TOMy uncni, MobinbHOro gonaTtky;

- [OCTyn, BMKOPWUCTAHHSA | MOXIMBICTb 3A4iACHEHHS onepauii 3 BUKOPUCTAHHSAM
€/IeKTPOHHUX raMaHuiB 3anexunTb BiAg CTaHy Mepex 6e34poTOBOro 3B'A3KYy,
BMKOPWUCTOBYBaHOi MNpoBanaepom;

- 3 6yAb-SKMX MUTaHb, MOB'S3aHMX 3 TEXHIYHOK NiATpMMKOK MOo6iNbHOrO NPUCTPOLO,
BMMOraMm 0 NporpaMHoro i anapatHoro 3abesneyeHHs [lepxxaTenb KapTKW NOBUHEH
3BepTaTncs 6esnocepeHbO A0 CEPBICHOrO LEHTPY BUpobHMKA Takoro MobinbHOro
NpUCTPOIO;

- NopsAoK OTpUMaHHSA i 06pobkn byab-akoi iHpopMauii, oaepxysaHoi poBainaepom B
npoueci BUKOpUCTaHHA [epxaTeneMm KapTu e1eKTPOHHOro raMaHul , peryneTbecs
A0rosopoM Mix [epxaTtenem i MpoBanaepom;

- npoBangep, onepatop MO6iINbHOrO 3B'AA3KY, SIKUM KOPUCTYETbCS [epxkaTenb, iHLWi
ocobu, 3aaisHi B 3abe3sneyeHHi pob6oTM €eKTPOHHOro ramaHusi , MatoTb CBOI YMOBM
obcnyroByBaHHS i NONITUKM KOHDiAEeHUINHOCTI. Nepegatoym 3a3HavyeHnM ocobam csoi
nepcoHanbHi AaHi, BMKOPUCTOBYKOUYM Mocnyrn abo BigBigywoumM cantu B Mepexi
iHTepHeT 3a3HadeHux oci6, [epxaTenb nNpuiMae iX yMOBM 06CIYroByBaHHS i
NONITUKM KOH@IAEHLIMHOCTI.

[epxaTenb YyCBIAOMAIOE nNIABUWEHUA PU3NK Ta PO3yMi€, WO MNPU BUKOPUCTAHHI

€/IeKTPOHHOro ramaHul goctyn no MobinbHoro npuctpoto Oepxatens 6e3nocepenHbo

BMN/NBAE Ha MOXJ/IUBICTb HEeCaHKLiOHOBAHMX [epxaTenem onepauin 3a

KapTkoto/[JoaaTKOBOK KapTKOW, a oTXXe [ep)aTesb CaMOCTiMHO Hece BiANOBiAaNbHICTb

3a: - KOoHdigeHuinHicte OgHopasoBux naposnis, naponis, MNIH, iHWKMX 3acobiB goctyny

OepxaTtens po MobinbHoro npuctpoto, MobinbHoro poaaTtky, Kaptku/ JdoaaTkosoi

KapTKu;

- HasiBHiCTb obMexeHb goctyny 4o MobinbHOro npucrpoto (cmcrematnyHe 610KyBaHHS
TOWO) Ta HaAiNHICTb Ta AOCTaTHiICTb 0bpaHux [epxkateneMm 3acobiB obMexeHHS
agoctyny Ano MobinbHoro npucTtpoto (nmaponiB, 6iomMeTpuuHmMx igeHTUdikaTopIB,
yacoBux iHTepBaniB 6/10KyBaHHS TOWO), 3@ HAsBHICTb Ta CBOEYaCHE OHOBJIEHHS
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11.16.

11.17.

11.18.

11.19.

@HTUBIpYCHMX Nporpam, BCTAHOBNAEHUX Ha Mo6ifbHOMY NPUCTpPOI;

- HeaonyweHHS BUKOPUCTaHHSA TpeTiMm ocobamm MobinbHoro npuctpoto Jepxartens 3i
BCT@HOBJ/IEHMM Ha HbOMY MO6iNbHUM 4OAATKOM;

- 3a onepaduii, 34iicHeHi 3a gonomorot cepsicy Google Pay Ha Mob6inbHOMY NpucTpoi
LdepxaTtens;

- CBO€YacHe noBigoMaeHHs baHKy npo HeobxigHicTb 6710KyBaHHS TOKeHy, B TOMY
yncni, ane He BUKJIOYHO: Yy Bunagkax 3namy MobinbHoro npuctpoto [epxartens abo
nigospy npo 35aM, 3aBofoAiHHA MobinbHUM nNpuUCTpoeM [lepxaTenss TpeTiMu
ocobamn, BTpaTM abo nowkoaXeHHs Mob6inbHOro MpUCTPOlD, OAEpPXAHHA TPETiMMU
ocobamm poctyny ao MobinbHoro npuctpoo abo BMHUKHEHHS MiA03pM MPO LE 4un
iHWe nopyweHHa 6e3nekn Ta goctyny Ao MobinbHoro npucrtpoto Ta/abo MobinbHoro
AonaTky Towo;

- BupaneHHs TokeHy 3 MobinbHOro gogaTky nepeg BuaasneHHaM MobinbHoro goaaTtky
3 Mob6inbHOro NpMcTpoto;

- BMBaneHHs MobinbHOro popaTtky nepen nepegadveld MobinbHOrO NpPUCTPOKO Ha
nepepobky, nepes 3HULLEHHSM, NepefadYed B KOPUCTyBaHHA abo y BNacHICTb TpeTin
ocobi Ta iHWWMM BMBYTTSM Mob6inbHOrO MpuUCTpO0 3 BoONoAiHHA [epxaTens, ske
BiAbyBa€ETLCS 3a MOro BOJIEBUSIB/IEHHSAM;

- BWKOHAHHS IHCTPYKUIiN Ta npasmn pobotn 3 MobinbHNUM AoaaTKoM.

BaHk Bignosigae 3a:

- 36epexeHHs rpowwoBMX KOLWTIB HA PaxyHKy Ta BUKOHaHHS onepauii 3a PaxyHKOM 3a
yMOBUW A0TpuMaHHA [epxaTteneMm umx Ymos, [orosopy, [lpaBun KOPUCTYBaHHA
NAaTKHUMK KapTKamMun, Tapudis;

- HEeBMKOHaHHS CBOiX 3060B'A3aHb BiANOBIAHO A0 YNHHOIO 3aKOHOAABCTBA.

BaHk He Hece BiANOBIAANBLHOCTI 3a:

- pob0oTy eneKTPOHHMX raMaHLuiB ,

- HEMOXJIMBICTb 34iAiCHEHHS onepauili 3a A0NOMOrol eNeKTPOHHUX raMaHuiB ,

- 6yab-ske 6/10KyBaHHS, NPU3YNUHEHHS, aHYJ/II0BaHHA abo NPUNUHEHHSA
BUKOpUCTaHHA KapTkun/doaaTkoBoi KapTKu 3a A0MNOMOroK eeKTPOHHOro raMaHuio ,

-  KOH@igeHUirHicTb iHdopMauii, wo 36epiraetbca Ha MobinbHOMY nMpPUCTpPOI, B
Mob6inbHOMY AoaaTKy,

- MigTPUMKY onepauinHoi cnctemm MobinbHOro NpuUCTpolo,

- pii TMpoeangepa abo 6yab-gKoi TpeTboi 0cobu, WO 3AINCHIOITLCS B paMKax
obcnyrosyBaHHs MobinbHOro oAaTKy, €1eKTPOHHOro raMmaHuio ,

- 6yab-sKi 06CTaBMHM, $SKi MOXYTb MepepBaTh, nepewkoanTn abo IHWMM YMHOM
BMJMHYTU Ha PYHKUIOHYBaHHS Mo6inbHOro A[04aTKy, eNeKTPOHHOro raMaHus
(HegocCTynHiCTb Mepexi onepaTtopa MoObiINbHOrO 3B's3KY, 0OMEXeHHS 30HM MOKPUTTS
Mepexi MobinbHoro 3B's3ky, nepeboi B nogadi abo nepepuBaHHA 6e34pOTOBOMO
3'€AHaHHSA),

- obcnyroByBaHHA 6e34pOTOBMX Mepex 3B'SA3KY, CUCTEMY BiAK/IHOUYEHHS/NepepuBaHHS
6e3ap0oTOBOro 3'€AHaHHS.

baHK He rapaHTy€e KOHOIAEHUIMHICTL | be3neky enekTpoHHOI nepefadvi AaHuMx depes

CTOPOHHI MiAK/IOYEHHS, GKi He nepebyBatoTb Mig KoHTponeM baHky. KoHdiaeHUinHiCcTb

Ta 6e3neka nepepadi gaHumx 3abesnedyyloTbCs BiANOBIAHO A0 pernameHTiB KomnaHii

Google.

[OepxaTtenb o06i3HaHWIA Ta MOroAXYETbCA 3 TWUM, WO WMOro nepcoHasnbHi AaHi, skKi

obpobnatTbca baHkOM Ta koMmnaHiewo MasterCard / Visa y 3B'A3ky i3 poboToto

€/IeKTPOHHMX ramaHuiB , MOXYTb 6yTn 06pobneri Ta nepeaaHi 3a Mexi YkpaiHu, K ue

nepenbayveHo ctaHgaptamm MasterCard / Visa .

12. OdbopmneHHsa Ta noaaHHA KnieHtamMu o BaHkKy 3asaB npo Kynisaw/npoaax/o6MiH

12.1.

12.2.

(xoHBepTauUuiln) iIHO3eMHOI BanloTM abo 6aHKIBCbKMX MeTaniB Ta X BUKOHAHHSA

Onepaduii 3 kynisni, npogaxy, 06MiHy (KOHBepTauii) iHO3eMHOi BantoTU/6aHKIBCbKUX

MeTaniB Ha MixX6aHKIBCbKOMY BanlOTHOMY PUHKY YKpaiHW 3A4IACHIOKTBCA 3@ KOLWTH

KnieHTa Ha niacrasi 3as1BM 3aMoBHEHOI YKPAiHCbKOK MOBOK Ha 6s1aHKax, 3aTBEpAXKEeHUX

BHYTPILLHIMN HOPMATUBHMMU AOKYMeHTamMun bBaHky.

KnieHT nopae B bBaHK 3aaBy Ha KynieBnw/npoaax/obMiH (KOHBepTauilo) BaslTU Ha

rnanepoBOMY HOCIi B HACTYMHUX KiIbKOCTAX MPUMIPHUKIB:

- 3asBa MNpO KyniB/AK iHO3eMHOI BantoTM abo 6aHKIBCbKMX MeTaniB -He MEHLUE HiX Yy
TPbOX NPUMipHUKaX;

- 3asBa nNpo obMiH (KOHBepTauil) iHO3eMHOI BanTM abo H6aHKIiBCbKMX MeTaniB - He
MEHLUE HiX Y TPbOX NPUMIpHUKaX;
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3asiBa Npo npoAax iHO3eMHOI BantoTM abo 6aHKIBCbKMX MeTasiB -He MEHLWE HiX Yy
ABOX MPUMipHUKaX.

12.3. 3asBa npo KyniBat iHo3eMHOoi BantoTn abo 6aHKIBCbKUX MeTasiB MiCTUTb:
12.3.1. HacCTynHi pekBi3uTn:

HaWMeHyBaHHS Ta Micue3Haxo4)XeHHs baHky;

KOZ4 3asiBM MpO KyMiBA iHO3eMHOI BantoTn abo 6aHKiBCbKMX MeTaniB BignoBigHO A0
Jep>xxaBHoro KnacudikaTtopa ynpaBniHCbKOI AOKyMeHTauii AK 010-98,
3aTBepAXEHOro HakasoM [epxcrtaHaapTy YKpainm Big 31.12.98 N° 1024;

Ha3BYy AOKYMEHTa - 3asBa Mpo KyniB/ito iHO3eMHOI BastoTn abo 6aHKIiBCbKMX METanis;
[aTy CKJafaHHS 3asiBM MNpo KyMiBAK iHO3eMHOI BantoTM abo 6aHKIiBCbKMX MeTanis
(uncno - undpamu, mMicaub - umdpamn abo cnosamm, pik - undbpammn);

npiseuwe, iM's Ta no 6aTbKoBi(3a HAABHOCTI), Micue nNPOXMBAHHA, HOMep
TenedoHy/dakcy;

nigcTaBy AnS KyniBfi iHO3eMHOI BastoTU - MOCUNAHHS Ha AOKYMEeHTU, AKi BiANoOBiAHO
A0 HOPMATMBHO-NPaBOBMX akTiB HauioHanbHoro 6aHky YKpaiHW 3 nuTaHb TOPriBi
iHO3eMHOIO BaJsIlOTOK € nNiacTaBow  AnA  KyniBai  iHO3eMHOI  BanwTU  Ha
Mi>k6aHKIBCbKOMY Ba/IlOTHOMY PUHKY YKpaiHu;

Ha3BYy iHO3eMHOI BantoTn abo Bnay 6aHKiBCbKOro metany, WO Kyny€eTbCs, C/IOBaMu Ta
umdpoBuin abo niTepHuii Koa iHO3eMHOI BantoTK abo 6aHKIBCbKOro MeTany;

CyMy KyniBai iHO3eMHOI BanlTM undpamm (MOXIMBE 3HAUYEHHA <«Ha CyMy,
€KBiBaNIeHTHY CYMi KOLWTIB Y [PUBHAX, WO MNepepaxoByBaTUMYTbCs Ha KyniB/wo
iHO3eMHOI BantTuU»). Y pas3i kyniBni 6aHKIBCbKMX METasiB 3a3Ha4yaeTbCs Maca
6aHKIBCbKMX MeTaniB y TPOMWCbKMX YHUiaX unmdpamum (Uina 4YacTuHa 4ucna
BiAOKPEMJIIOETLCA KOMOLO);

Kypc, 3a akuMm baHk 3ailicHIOBaTMMe onepauilo 3 KyniBnai iHO3eMHOi BanTn abo
6aHKIiBCbKMX MeTaniB (MOXMBO 3a3HauuTuU UMPPOBE 3HAYEHHS Kypcy KyniBni B
rPMBHAX abo 3HAUYEHHS «3a KYpCOM YMOBHOBaXEHOro 6aHky»);

HOMep MOTOYHOro paxyHKy B iHO3eMHi BantoTi abo H6aHKIBCbKMX MeTanax, Ha KU
noTpibHO 3apaxyBaTu npuabaHy iHO3eMHy BanoTy abo 6aHKiBCbKi MeTanu, Kopa i
HaiMeHyBaHHSA BaHky, wo obcnyrosye KnieHTa, y AKOMy BiAKPUTO Lieil paxXyHoK;
HOMep MOTOYHOr0 paxyHKy, Ha SKWUMA NOTPIGHO 3apaxyBaTW 3aJMLLOK KOLWTIB Yy
FPUBHAX MNicNa KyniBfi iHO3eMHOI BantoTn abo 6aHKiBCbKUX MeTaniB, HaMMeHyBaHHS
6aHKy, y AKOMY BiAKPUTO Llel paxyHoK;

niannc @isnyHoi ocobu.

12.3.2. popy4yeHHs baHKy:

KynuTu iHO3eMHYy BantoTy abo 6aHKiBCbKi MeTanun Ha yMoBax, sKi 3a3HauyeHi B 3a4Bi
Mpo KyniBno iHO3EMHOI BantoTh abo 6aHKIBCbKUX MeTarniB;

npoaaTu iHO3eMHY BasllOTy Ha MiX6aHKIBCbKOMY Ba/IlOTHOMY PUHKY YKpaiHM, SKLWWO
KynseHa iHO3eMHa BanTa He 6yae nepepaxoBaHa HWM 3a MPU3HAYEHHAM Yy
BU3HAYEHUN 3aKOHOA4ABCTBOM YKpaiHM CTPOK Y BCTAHOBNEHOMY NOPSAKY;
nepepaxyBsaTu 3i CBOro NOTOYHOrO paxyHKy CyMy B FPUBHSAX, WO noTpibHa ana kynieni
iHo3eMHOI BantoTM abo 6aHKiBCbKMX MeTaniB Ha paxyHok «[lebitopcbka
3aboproBaHicTb 3a onepauisamu 3 KynisAi, Npoaa)y iHO3eMHOI BantoTW KNIiEHTIB» abo
Wo BiH 3060B’A3YETbCA MepepaxyBaTW KOWTW Yy FPUBHAX B CyMi, HeobXigHih ans
KyniBni iHo3eMHOI BantoTu abo 6aHKIBCbKMX MeTaniB Ha paxyHok «/[lebiTopcbka
3aboproBaHicTb 3a onepauisaMu 3 Kynisi, Npoaa)ky iHO3eMHOI BankOTU KIEHTIB»;
yTpUMaTH i3 CYMU B FpUBHSAX, SIKa MepepaxoBaHa Ha KyniB/to iHO3eMHOI BantoTu abo
6aHKiBCbKMX MeTanis, KOMICiNHY BMHaropody 3rigHO 3 4uHHUMKU Tapudamm abo
nepepaxyBaTu 3i CBOro MOTOYHOrO paxyHKY KOMICiliHY BMHaropoay 3rigHoO 3 YMHHWUMU
Tapudamu.

12.4. 3asBa npo npoaax iHO3eMHOI BantoTh abo 6aHKIBCbKMX MeTaniB MiCTUTb:
12.4.1. HaCTynHi pekBi3uTn:

HaWMeHyBaHHS Ta Micue3Haxo4)XeHHs baHky;

KOo4 3asiBU NpoO npogax iHOo3eMHOoi BantTn abo 6aHKiBCbKMX MeTanie BignoBigHO A0
Jep>xxaBHoro KnacudikaTtopa ynpaBniHCbKOI AOKyMeHTauii OK 010-98,
3aTBepAXEeHOro HakasoM [epxcTtaHaapTy YKpainm Big 31.12.98 N° 1024;
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Ha3BY AOKYMEHTa - 3asBa NMpo npojax iHo3eMHoi BantoTn abo 6aHKiBCbKMX MeTanis;

[aTy CKnagaHHS 3asiBM Npo npojaX iHO3eMHoi BantoTn abo 6aHKiBCbKMX MeTanis
(uncno - umndpamu, mMicaub - umdpammn abo cnosamm, pik - undbpammn);

npizeuwe, iMa Ta no 6aTbkoBi (3@ HASABHOCTI), Micue MpPOXWBAHHSA, HOMEp
TenedoHy/dakcy;

Ha3BY iHO3eMHOI BantoTn abo Bnay 6aHKiBCbKOro Metany, WO NPOAAETLCSA, C/IOBAMMU i
umpposun abo NiTepHUN Kog iHO3eMHOT BantoT abo 6aHKIBCbKOro MeTany;

CyMy npogaxy iHO3eMHOi BanoTn umdpamm [y pasi npogaxy 6aHKIiBCbKMX MeTasniB
3a3Ha4ya€eTbCsl Maca 6aHKIBCbKMX METaNiB y TPOMCbKMX YHUiax uudpamm (uina
yaCcTUHa 4YKnCNa BiAOKPEMITIOETLCS KOMOI)];

KypC 3a skuMm baHk 3giiicHloBaTMMe onepaudito 3 npoaaxy iHO3eMHOi BantoTn abo
6aHKiBCbKMX MeTaniB (MOX/IMBO 3a3HauynTM UMEPpPOBE 3HAUEHHS KypCy MpoAdaxy B
rPMBHAX ab0 3HAUYEHHS «3a KyYpCOM YMOBHOBAXEHOro 6aHKy»);

HOMEep MOTOYHOrO paxyHKy B TFPUBHSX, Ha sIKMIA NOTPiGHO 3apaxyBaTu IPUBHEBUN
€KBiBasIeHT NpoAaHoi iHO3eMHOI BantoTn abo 6aHKIBCbKUX MeTaniB, HAMMEHYBaHHS, Y
SAKOMY BiAKPWUTO Liei paxyHoK;

nianunc ¢disnyHoi ocobu.

12.4.2. popy4yeHHs baHKy:

npoaaTu iHO3eMHY BantoTy abo 6aHKiIBCbKi MeTasM Ha yMOBax, SIKi 3a3Ha4yeHi B 3asBi
Mpo KyniBao iHO3EMHOI BantoTh abo 6aHKIBCbKUX MeTarniB;

nepepaxyBaTM 3i CBOr0 MNOTOYHOrO paxyHKYy CyMy B IiHO3eMHi BanwoTi abo
6aHKiBCbKMX MeTaniB rpuMBHAX, WO MOTpibHa ana npoaa)xy iHo3eMHOI BantoTM abo
6aHKIBCbKMX MeTaniB Ha paxXxyHok «[ebitopcbka 3aboproBaHicTb 3a onepauismm 3
KyniBni, Npoaa)xy iHO3eMHOI BantoTU KIEHTIB»

abo

WO BiH 3060B'A3YETLCA NepepaxyBaTh KOWTWU B iHO3EMHIN BasntoTi B CyMi, HEOBXiAHI
ANs NpoAaxy iHO3eMHOI BantoTu abo 6aHKIiBCbKMX MeTaniB Ha paxXyHoK «[ebiTopcbka
3aboproBaHicTb 3a onepauissMm 3 KyniBfi, NpoAaxy iHO3EMHOI BaNOTU KJTIEHTIB»;
yTpMMaTH 3rigHO 3 YMHHMMUK TapudaMm KOMICiMHY BUHaAropoay B FPUBHSX 3 KOWTIB,
OTpuUMaHux Big4 npoaaxy iHo3eMHoi BanwTM abo 6aHKiBCbkUX MeTanis, 6e3
3apaxyBaHHSA Ui€l KOMICiMHOI BWHaropoaAn Ha NOTOYHMM paxyHok KnieHta abo
nepepaxyBaTu 3i CBOro NOTOYHOro paxyHKy KOMICiliHy BMHaropoAy 3riiHO 3 YWHHUMMU
Tapudamu.

12.5. 3asBa npo 06MiH (KOHBepTaLito) iHO3eMHOI BanoTM abo 6aHKIBCbKMX MeTaniB MiCTUTb:
12.5.1. HaCTynHi peKkBi3nTun:

HaWMeHyBaHHS Ta Micue3HaxoaXeHHs baHky;

Ha3By [OOKyMeHTa - 3asBa npo 06MiH (KoHBepTauilo) iHO3eMHOI BantoTn abo
6aHKiBCbKUX MeTaniBs;

JaTy CKnagaHHsa 3asaBM  npo o6MiH  (KoHBepTauito) iHo3eMmHOi BantwTn abo
6aHkiBCbkMX MeTaniB (4ncno - umdpamu, Micaub - uudpamm abo cnosamu, pik -

undpamn);
npissuwe, iM'a Ta no 6aTbkoBi(3a HAABHOCTI), MicLue MPOXMBAHHSA, HOMep
TenedoHy/dakcy;

nigcTaBy An4 KyniBfi iHO3eMHOI BantoTW - MOCUNAHHA Ha AOKYMEeHTU, AKi BiANOBIiAHO
[0 HOpPMATMBHO-NPaBOBUX akTiB HauioHanbHoro 6aHky YKpaiHM 3 nuTaHb TOpriBni
iHO3EMHOK  BasKOTOK € nNiaCTaBol  ANg  KyniBAi  iHO3eMHOI  BallTW  Ha
Mi>k6aHKIBCbKOMY BanlOTHOMY PUHKY YKpaiHW (3anOBHIETLCS Y BUNAAKY HAABHOCTI
3060B's13aHb B iHO3EMHIl BantoTi, Wo NnpuabaBaETbCs B pe3y/bTaTi Takoro o6MiHy);
Ha3By iHO3eMHOi BantoT abo Bnay 6aHKIBCbKOro MeTtany, WO Kyny€eTbCs, C/ioBaMn Ta
umpposun abo NiTepHUn Kog iHO3eMHOT BantoTu abo 6aHKIBCbKOro MeTtany;

Ha3BYy iHO3eMHOI BantoTK abo Bnay 6aHKiBCbKOro Metany, WO NpOAAETLCSA, C/IOBaAMMU i
umdposuin abo niTepHUin Koa iHO3eMHOI BantoTK abo 6aHKIBCbKOro metany;

CyMy KyniBni iHo3eMHOi BantoTM undpamm (MOXIMBE 3HAYEHHS <«Ha CyMy,
€KBiBaJIeHTHY CyMi KOWTIB Yy rPMBHAX, WO MepepaxoByBaTUMYTbCS Ha KyniBawo
iHO3eMHOI BanTM»). Y pasi KyniBni 6aHKIiBCbKMX MeTaniB 3a3Ha4yaEeTbCs Maca
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6aHKiBCbKMX MeTaniB y TPOWCbKMUX YHUiax uudpamm (Uina YacTMHa 4ucna
BiJJOKPEMJIIOETLCS KOMOIO)
abo

- CyMy MpoAaxy iHO3EeMHOI BankTU umdpammn [y pasi npogaxy 6aHKIBCbKMX MeTanis
3a3Ha4ya€eTbCsl Maca 6aHKIBCbKMX MEeTaniB y TPOMCbKUX YHUIAX undpamu (uina
yaCcTUHa 4YKnCNa BiAOKPEMITIOETLCS KOMOI)];

- KpOC-KYpC, 3@ SKUM baHkK 3aiicHioBaTMMe ornepauito 3 KyniBai iHoO3eMHOi BantoTn abo
6aHKiBCbKMX MeTaniB (MOXMBO 3a3HauuTU UMPPOBE 3HAYEHHS KypcCy KyniBni B
rPMBHAX abo 3HAaUYEHHS «3a KypCOM YMOBHOBAaXeHOro 6aHky»);

- HOMep MOTOYHOro paxyHKy B iHO3eMHi BantoTi abo 6aHKIBCbKMX MeTasax, Ha SKUMn
noTpibHO 3apaxyBaTu npuabaHy iHO3eMHy BantoTy abo 6GaHKiBCbKi MeTanu, Kojg i
HanMeHyBaHHSA baHKy, wWo obcnyroBye KrieHTa, y SKOMYy BiAKPUTO L€ paxyHOK;

- nignmc ¢isanyHoi ocobu.

12.5.2. popy4eHHs baHky:
- 30INCHUTKM 06MiH (KOHBepTauito) iHO3eMHOI BantoTM abo 6aHKIiBCbKMX MeTaniB Ha

yMoOBax, SIKi 3a3HauyeHi B 3asBi nNpo 06MiH (KOHBepTauito) iHO3eMHOI BantoTn abo
6aHKiBCbKMX MeTanis;

- repepaxyBaTu 3i CBOro rMOTOYHONO PpaxyHKy CyMy B IiHO3eMHin BantTi abo
6aHKIBCbKMX MeTaniB FpuBHSAX, WO NOTpibHa Ansg npoaa)xy iHO3eMHOI BastoTM abo
6aHKIBCbKMX MeTaniB Ha paxXxyHok «[ebitopcbka 3aboproBaHicTb 3a onepauiamm 3
KyniBni, npoAaxy IiHO3eMHOI BankTW KNiEHTIB» abo wo BiH 3060B'A3yeTbCA
nepepaxyBaTM KOWTW B IHO3EeMHIW BanloTi B CyMi, HeobXxigHin ana npoaaxy
iHO3eMHOI BanoTM abo OGaHKIBCbKMX MeTaniB Ha paxyHoOK «[ebiTopcbka
3aboproBaHicTb 3a onepauisaMm 3 KyniBfi, NpoAaxy iHO3EMHOI BanOTU KITIEHTIB»;

- nepepaxyBaTu 3i CBOro NOTOYHOINO paxyHKy KOMICiMHY BMHaropoAy 3rigHoO 3 YWMHHUMMU

Tapudamu.
12.6. Y BuMagKy nMNOBEpPHEHHs 3asiBM Npo KyniBaw, npoaax abo o06MiH (KoHBepTauito)
iHO3eMHOi BantoTn abo 6aHKiBCbKMX MeTaniB Ha nanepoBOMYy HOCii, 6e3 BMKOHAHHSA

BbaHKkOM 3a3Haya€E Ha 3BOPOTHOMY 6oui 3asBM NpUYKHY ii moBepHeHHS (i3 3a3HAYEHHNM
AaTW NoBepHeHHs) Ta 3acBigyye nignMcamMu BigNOBIAANIBHONO BMKOHABLSA i MpauiBHUKA,
Ha SKOro nokfnageHo pyHKLUiT KOHTponepa, Ta BiabuTkoM wramna baHky.

12.7. baHK nicng 34iiCHeHHs onepauin 3 Kynieni, npogaxy, obMiHy (KOHBepTauii) iHO3eMHOI
BantoTn abo 6aHKIBCbKMX MeTaniB 3a3Hayac y BUMUCLI, 3a KOXHWUM paxyHKOM KrieHTa i
3a KOXHWUM BMAOM BantoT abo 6aHKiBCbKMX MeTaniB, B AEHb 34INCHEHHSA onepauii
iHdbopMauito Npo CyMy KyMJieHoi, npoaaHoi, O0bMiHSHOi (KOHBEepTOBaHOi) iHO3eMHOI
BantOTKU abo Macy KynneHux, npoAaHux, 0bMiHAHMX GaHKIBCbKMX MeTaniB y TPOMCbKUX
YHUISIX, KypC, 3a SKMM iHO3eMHa BantoTa abo 6aHKiBCbKi MeTanu 6ynm KynneHi, npoaaHi,
0bMiHAHI Ha Mix6aHKIBCbKOMY Ba/IlOTHOMY pPWHKY YKpaiHu, CyMy BCiX BUTpaT, SIKy
cnnatme KnieHT 3a npoBeaeHHSA UMX onepauin.

12.8. KnieHT Mae npaBoO BiakAMKatK 3as8By Mpo KyniBAw, npogax, 06MiH (KoHBepTauito)
iHO3eMHOI BantoTM abo 6aHKIBCbKUX MeTaniB y MOBHIM abo 4acTKOBI CyMi LWASAXOM
noAaHHs, A0 MOMEHTY 34iNcHeHHa BaHkoM onepaudii 3 Kynisni, npoaaxy, O06MiHYy
(koHBepTauii) Ha Mix6aHKIBCbKOMY BasIlOTHOMY PUHKY YKpaiHW, NUCTa Npo BiAK/INKAHHS,
CKNageHoro B AOBiNbHIN dopMi Ta nignncaHoro disnyHo ocobol Ta YyNOBHOBAXEHOH
ocoboto baHky.

12.9. KnieHT 3060B’A3aHuii 3abesneuntn, wWob Ha [MoTouHux/KapTkoBux paxyHkax KnieHTa
3aBxanm obnikoByBasnnMCb CyMM KOLWTIB, AOCTaTHI Ansa cnaatm baHKy KOMicii 3a HagaHi
Mocnyrn Ha gaTty ix cnnaTty BianoBiaHO A0 Tapudis.

13. IHwWi ymoBM

13.1. KnieHt 3 Tapudamm Ta ymoBaMu BigkputTa i obcnyrosyBaHHa [P 3 MK 3 MK
O3HAaMOMMEHUN | NOroAXKYETbCA 3 HUMMW, WO NiATBEPAXKYE CBOIM MiANMCOM MNpU MPUEAHAHHI A0
Jorosopy. Tapudun € obos’aszkosnumMu anga KnieHta. Tapudu po3miwytoTbcs Ha OdiuiiHOMy canTi
BaHKky Ta y npuMiweHHAax BigaineHb BbaHKy Ha AowWKax OrofioweHb Ta B iHWWUX AOCTYNHUX ANS
KnieHta micuax.

13.2. KnieHT nigTBepAXyeE CBOIM MiAMWCOM, WO O3HANOMAeHWI 3 PoO3paxyHKOM CyKYyMnHOI
BapToCTi kpeauty (B pamMkax BCTAHOBMEHHS KpeaUTHOro nimity 3a npoayktamu <«Weekend
CARD», KpegnTtHa kapTta "Benuka n'aTtipka", KpegutHa kapTa "KnacmyHa" wo € HeBig'€éMHOLO
YaCTUHOK UbOro [ZloroBopy Ta po3miweHnii Ha OdiuinHomy canti baHky https://tascombank.ua
13.3. KnieHT nigTBepaxye cBOIM NignMcoM, wWo i3 3MicToM IHCTpykuii HBY npo BiakputTs,
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BUKOPUCTAHHS | 3aKpPUTTSA paxyHKiB Y HaUiOHaNbHil Ta iHO3eMHMX Ba/llOTaX 03HAMOMJIIEHUNA.
13.4. MignncaHHaM Ta nodaHHAM 3assu-gorosopy, KrieHT niaTBepaXye Te, WO BiH Y
nMcbMoBi opMi y NoBHOMY 06ca3i oTpuMmaB Bia baHka iHdopMauito, BU3Ha4veHy CT. 11 3aKkoHy
YKkpaiHnm «[po 3axucCT npaB cnoxwuBadiB» Ta [lpaBunamm po3paxyHKy 6aHkamu YKpaiHu
3aranbHOi BapTOCTi KpeauTy [Ans CrnoXuBadya Ta peanbHOl pivyHOI NpOUEeHTHOI CTaBKM 3a
[OroBOPOM TMpO CMOXWMBUYMIN KpeauT, 3aTBepAXeHWX MnocTaHoBow [lpaBniHHSA HauioHanbHoOro
6aHKy Ykpainu Big 08 yepBHs 2017 poky N2 49,

13.5. KnieHT niaTBepaxye, wo baHk 3riaHo 3akoHy YkpaiHu «[po opraHizauito ¢opMyBaHHS Ta
06iry KpeauTHMX iCTOpPiA» HaNeXHMM 4YMHOM MOBIAOMMB MOro Mpo Ha3By Ta aapecy bropo
KpeauTHUX iCTopin, A0 AKOro nepegasatuMme iHdopMauito ansa ¢GopMyBaHHS MOro KpeaAuTHOI
icTopii. MncbMOBI po3nopsaxXeHHa nignucyBaTMMyTbcs KnieHToOM, abo ynOBHOBAXXEHOK HUM
0cob0to 3a AoBipeHicTIo.

13.6. Odopmntotoum 6yab-akuin gorosip 3a npoayktamm baHky KnieHT Haga€ cBOw 3rogy Ha
ydyacte B bBoHycHuUXx nporpamMax baHKy, YyMOBM SAKUX pPO3MNOBCIOAXYIOTLCA Ha BigMNOBiAHI
Mpoayktn (MakeTn nocnyr/KpeanTHi npoayktn), opopmneHi KnieHtom.
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Hoaatku go My6niuHoi nponosuyii AT «TACKOMBAHK» Ha yknaagaHHs [JoroBopy rpo
KoMrisiekcHe baHKiBCbke 06c/1yroByBaHHS @isndHmnx oci6 B AT «TACKOMBAHK»

AopaTtok N2 2 NMpasuna BigkpnTTA, 06CNyropyBaHHA BKJaaHuX (A€NO3MTHUX) paxXyHKIB
Ta YMOBM po3MilleHHS 6aHKIBCbKUX BKaAiB

1. 3aranbHi NoONIOXKEHHSA
1.1. [dannin [JopatoK € HeBia’€MHOK 4YacTuHow [oroBopy nMpo KoOMMnjaekcHe 6aHKiBCbke
obcnyroByBaHHA disnyHux ocié B AT «TACKOMBAHK» Ta pernameHTye 3aranbHi npasuna

BiAKpUTTSA, 06CnyroByBaHHS BKAagHUX (A€NO3MTHMX) PaxyHKIB Ta YMOBM pPO3MilLEHHS

6aHKiBCbKMX BKaaiB (Hagani Nno TekCcTy uboro logatka — «[pasuna»).

1.2. Bci TepMiHM Ta BM3HAYEHHS, WO BXWBALTbCA B LbOMY [loaaTKy BUKOPUCTOBYIOTbCS B
3HA4YEeHHi, HaBe4EeHOMY B TEKCTi BKa3zaHoMy BuLie lMyb6niyHoi npono3uuii.
1.3. O60B’3KOBMMW YMOBaMM BiaKpUTTS BKAaAHUX (AE€MNO3UTHMX) paxyHKiB €:

- BubBip BKNAAHMKOM YMOB poO3MilleHHs Bknagy (aeno3mTy) 3 Aitovoro nepeniky, a came:
cyma Bknapgy, BantwoTa Bknagy, CTpok po3MiweHHs Bknagy (ansi CTpOKOBMX BKNagis),
pO3Mip MpPOUEHTHOI CTaBkuM 3a BknagoM, yMOBM TMOMOBHEHHA Ta AOCTPOKOBOro
rnoBepHeHHsA Bknaay, yMOBM HapaxyBaHHSA Ta BUMNJATU NPOLUEHTIB 3a Bkrianowm;

- HasBHICTb Yy BkragHuMKa BiAKPUTOro KapTKOBOrO paxyHKYy Yy BastoTi, sika Bianosigae
BanoTi Bknaay;

1.4. Ons po3MiweHHsa Bkiagy (aeno3uTty) yepes CABO BkNagHWK CTBOPIOE €N1IEKTPOHHY 3asiBKY

(pnani — 3asBKa), BiAMNOBIAHO A0 sKOi BknagHuk:

1) obupae /BM3HaA4Ya€E CcyMy Ta CTPOK pO3MilleHHs Bknagy B Mexax Ta 3 ypaxyBaHHAM
AiloYOro Ha MOMEHT MNOoAaHHA 3asBKM Ta ONpUAKOAHEHOro Ha odiuinHoMy canTi baHky
rnepeniky Bknaais;

2) BUWCNOBAKE CBOKW 3roay 3 YyciMa yMoBaMu 3anydyeHHa BaHkoMm obpaHoro KnieHTOM
Ail04Oro Ha MOMEHT NoJAaHHSA 3adBKM BKady Ta 3aTBepaXeHummm baHkom [lMpaBunamu 3
ypaxyBaHHSAM UbOro posainy Jorosopy;

1.5. BukoHaHHs KnieHTOM paiin, BkazaHux B N.1.4 uboro po3ainy [orosopy, CBig4YMTb Npo
HagaHHA KnieHTOM 3rogm Ha yknageHHsa Mixk baHkoMm Ta KnieHTom 3assu —[orosopy/
JoroBopy 6aHkiBCcbkoro Bknagy (aenosuty). Takun [orosip 6aHKiBCbKOro Bkiagy
(neno3unTty) € yknageHuMm 3 AHS nignucaHHa baHkom 3assu - [orosopy /[orosopy
BknagHuka.

1.6. TiaTBepaxeHHa KNi€eHTOM po3MilleHHA BKNaAy 3A4IMCHIOETbCA BBeaeHHAM 3-D Secure abo
LOOKUP-koga B 3anexHocTi Big 6aHKa-eMiTeHTa NNaTiXHOI KapTKU, SKUMA HaAaeTbCs
KnieHty wnaxom BignpasneHHs SMS-nosBigoOMNeHHA Ha 3apeecTpoBaHMii  HoMep
Mo6inbHOro Tenedony.

MiaTBepamBwmn po3MilleHHs Bknagy, KnieHT niaTBepa)Xye, WO O3HAWOMIIEHUIA 3
yMOBaMu poO3MillleHHs BKAa4y Ta NOroAXXyeTbCa Ha pO3MilleHHS BKady Ha TakuMx ymMoBax.

1.7. CtopoHn pgomoBunucb, wo 3asBa -[orosip /[oroBip 6aHKiBCbkOro Bknaay (4eno3nty),
KU yKageHo Mix baHkoM Ta BknagHukom yepes CABO B nopsaaky, BUKageHOMY BULle,
BBAXAETbCS BAACHOPYY NiANMCaHMM BKNagHMKOM i He MOxe 6yTW BU3HAHWI HeminCHUM
yepes BIiACYTHICTb MPUMIpHMKA UbOro A0OroBopy Ta/abo AOKYMEHTy, WO NiATBEPAXYE
pO3MillleHHs KOowTiB Ha [eno3anTHOMY paxyHKy, Yy naneposiin d¢dopmi 3 nianvcom
BknagHuka.

1.8. ®opmyBaHHs 3assu - [orosopy/[dorosopy 6aHkKiBCcbkoro Bknagy (menosuty) B PDF
dopmaTi 3 BMKOPUCTaHHAM (aAKCUMINBHOro BIATBOpeHHSA nedyaTtkn baHky Ta aHanoris
BSIACHOPYYHOroO MiAnNMCy YrnoBHOBaXkeHMX 0Ci6 BaHKky 3a Aonomoroto 3acobiB MexaHi4YHOoro
KOMitoBaHHSA CBiAYMTb Mpo mianucaHHa 3assu-orosopy/ [orosopy 6aHKIiBCbKOro BKIagy
(aeno3nty) ynoBHoBaxeHot ocoboto baHky.

1.9. BknagHWK Ma€ npaBoO OTpMMaTuM poO34pYKOBaHy Bepcito 3aasu-[orosopy/ [dorosopy
b6aHkiBCcbkoro Bknaay (penosuTy) Ta/abo AOKYMEHT, WO NiATBEPAXKYE PO3MilleHHS KOLTIB
Ha BknagHOMy paxyHKy, y 6yab — KoMy BigaineHHi baHky.

1.10. lHeM po3MiweHHs [eno3nTy € AeHb 3apaxyBaHHS TPoOWOBMX KOWTIB Ha [eno3nTHui
paxyHok KnieHTa.

2. 3aranbHuii NOPAAOK BiAKPUTTA Ta 06cNnyroByBaHHA BKJAAAHUX (A€NO3UTHUX)
paxyHKiB
2.1. 3rigHo 3 nonoxeHHsaMu umx Mpasun CTOPOHM BM3HA4alTb 3arasjbHUIA NOPSAOK Ta YMOBM
npoBeaeHHs onepauin 3 po3MiweHHs Bknaais (cTpokoBux Ta/abo Bknagis Ha BMMOry).
baHk 3060B'a3yeTbCs y pasi yknagaHHsa CtopoHamu 3assu-orosopy 3a lNMpoaykTtom baHky
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2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

- 3agasu-foroBopy 6aHkiBCbkOoro Bknaay (Aeno3wnTy) NpUKHATM Bia BknagHuka cymy
Bknagy Ta A0AaTKOBI BHECKM A0 HbOro (sKWo Take nepepbaveHe ymosamu MpoaykTy Ta
Jorosopy 6aHkiBCcbkoro Bknagy (Aeno3wmTy), HapaxyBaTW Ta cnnatutm BknagHuky
npoueHTu 3a BknagoMm, nosepHyTu BknagHuky cyMmy Bkriagy Ta CyMy HapaxoBaHUX
MpoUEeHTIB Yy mopsaky, nepegbayeHomy ummm [lMpaBunamm Ta BiAMoBigHOKW 3asBolo-
JorosopoM 6aHKiBCbKOro Bkiaay (A4eno3uTy). PO3MilleHHS BKNadiB MoXe 34iliCHIoBaTMCS
3aKOHHUMW TMpeAcTaBHUKaMu, B LUbOMY pasi nopsaaoK BiAKPUTTS Ta BUKOPUCTAHHSA
BKMAAHUX paxyHKiB BU3HAYa€ETbCA BiAMNOBIAHO A0 YUMHHOIMO 3aKOHOAABCTBA YKpaiHwu. Ans
Lisien uboro posainy, noHaTTS <«BknagHuk» BkAYaE B cebe NOHATTAS «3aKOHHUN
npeactaBHMK» abo ynoBHOBaXeHW MNpeacTaBHUMK BknagHuka (AKWO Ue BUNAMBAE 3i
3MiCTy NpaBoBiAHOCMH Ta nepenbavyeHo ymoBamu MpoaykTty baHky).

CyMa, BanTa, CTPOK PO3MilleHHS KOXHOro 3 Bknagis (y BMNaaKy poO3MilleHHS CTPOKOBUX
BK/la4iB), pO3Mip MPOLEHTHOI CTaBKW, MOpPSiAOK Ta YMOBM HapaxyBaHHS MPOLEHTIB 3a
BknagoMm, yMOBM noBepHeHHA Bknaay, a Takox iHWi yMOBU po3MilwleHHSa Bknaay, wo He
BM3HaA4yeHi umMMun MNpaBunamMu, BU3HAYAOTLCS OKpeMOK 3asBoto-[loroBopaMm 6aHKIBCbKUX
Bknagis (A4eno3uTiB), WO YKIajalTbCA 3 AOTPMMAHHAM Ta ypaxyBaHHSM MOSOXEHb LUMX
Mpasun.

Y peHb ykKnagaHHs BignosigHoro [oroeBopy 6aHKiBCbKOro Bkaaady (Aeno3uTy), SIKUM
BM3Ha4YalTbCAd YMOBU po3MilleHHA BknagaHukoM BignosigHoro Bknaay, baHk BiakpuBae
BknagHuky PaxyHok pAang po3MmiweHHs Bknaay (BknagHun (AeNO3UTHWUI) paxyHOK),
PEKBI3UTU $SKOro BKa3ylTbCA Y 3a3HayeHin 3agBi-floroBopi 6aHKIBCbKOro BkNaay
(neno3unTy), Ha niacTaBi AKOro Takui Bknaa po3MillyeTbCs. BknagHWK BHOCUTb Ha uUen
PaxyHOK rpowoBi KOWTWM Yy CyMi Ta Ha YyMOBaX, BM3Ha4yeHuMX 3asBow-oroBopoM
6aHKiBCbKOro Bknaay (A4eno3nTy) 3 ypaxyBaHHAM yMOB umx lMpasun.
3apaxyBaHHs/BHeceHHS Bknagy Ha PaXxyHOK 3A4IMCHIOETbCA 3 BNacHOro noTto4yHoro abo
BK/lagHoro (Aeno3mTHOro) paxyHKy BknagHuka, BigkpuTtoro B bBaHKy 4uM B iHLWIR
6aHKIBCbKiN yCTaHOBI Ha TepuTopii YKpaiHM, abo roTiBKO u4epe3 kacy baHKy, iHLWOI
6aHKIiBCbKOI yCTaHOBM Ha TepuTopii YkpaiHm abo MTKC (aKkwo iHwe He nepeabayeHo
yMOBaMu BignosigHoro paeno3utHoro [poaykty baHky Ta/abo 3asBoto-[orosopom
6aHKiBCbKOro Bknaay (Aeno3nTy)) B AeHb ykiaaaHHs CTopoHamu BignosigHoro Jorosopy
b6aHkiBCcbkOro Bknagy (maeno3uTty) abo nNpOTArOM iHWOrO CTPOKY, BWU3HA4YeHOro y
BignosiaHoMy [loroBopi ©6aHKiBCcbkOoro BkAagy (4eno3uTy) 3 ypaxyBaHHSM YMOB
BiANOBIAHOro Aeno3uTHoro MNpoaykty baHky.

Y pasi, AKWo B AeHb yknagaHHa 3assu-[orosopy 6aHkiBCcbkoro sknaay (aenosmty) abo
MPOTSAIrOM iHLWOro CTPOKY, BM3HAuyeHOro y BignosigHoMmy [loroBopi 6aHKiBCbKOro BKaaay
(aeno3nty), BknagHUK He 3A4IMCHUTL NepepaxyBaHHSA/BHECEHHS KOLWTIiB, WO CTaHOBAATb
cymy Bknagy, Aorosip 6aHkiBcbkoro Bkiagy (A€N03UTY) BBAXXAETbCS TakuM, WO He 6yB
yKIageHni, aKWo iHwe He nepeabaveHo ymosBamu 3asBu-Lorosopy 6aHKiBCbKOro Bkiagy
(Aeno3nTy) 3 ypaxyBaHHSAM YMOB BiANOBIAHOro Aeno3uTHoro MNMpoaykty BaHky.
3apaxyBaHHs A404AaTKOBMX BHECKiB Ha PaxyHoOK, skuwo ue nepeabadeHo ymoBaMm 3asiBu-
Joroesopy 6aHKiBCbkOro Bknagy (AenosnTy) Ta yMmMoBaMum Aeno3uTHoro MpoaykTty BaHky,
3AIMCHIOETBCA 3 BNACHOrO NOTOYHOro abo BkNAAHOro (AenO3UTHOro) paxyHKy BknagHuka,
BigKpuUTOro B baHky um B iHWIN 6aHKIBCbKiN yCTaHOBI Ha TepuTopii YKpaiHu, abo roTiBkowo
yepe3 kacy baHky, iHWOI 6aHKIBCbKOI yCTaHOBW Ha TepuTopii YKpaiHM (AKLWO iHWwe He
nepegbavyeHo ymoBaMm BignosigHoro pgenosutHoro lpoaykty baHky Ta/abo 3assoto-
JoroeBopoM 6aHkKiBCbKOro Bkiaay (4enosuty).

3aranbHa CyMa NonoBHeHHS Bknagy NpoOTAroM BCbOro CTPOKY pO3MilleHHs Bknaay (sKwo
0O Bknagy ponyckakTbCs [04AaTKOBI BHECKM KOLWTIB) 3rigHO yMoB 3asBu-[lorosopy
6aHkiBCcbkoro Bknaay (aenosnty) moxe 6yTn obMexeHolto.

Cyma Bknagy Ta AOAATKOBMX BHeckiB A0 Bknagy (gkwo ue nepeabadeHo ymoBamu
BignosigHoro [orosopy 6aHKiBCbkOro Bknaay (A4eno3uTy)) He Moxe O6yTM MEHLOK Bij
MiHiManbHOi Ta 6inbWOK Big MakCMManbHOI CyMM, BCTaHoBAeHOi BbaHkom ansa Bknaay
3rigHO YMOB BiAMoBigHOro geno3mTtHoro MNMpoaykty baHKy 3a HassBHOCTI TakMx obMeXeHb.

Y pasi BHeceHHs BknagHukom cymum Bknagy Ha PaxyHok abo 3apaxyBaHHS 40AATKOBUX
BHeCKiB Ha PaxyHOK (aKkwo ue nepeabauyeHo ymoBamu [orosopy 6aHKiBCbKOro BKagy
(neno3unty)), nicna 3akiH4yeHHa onepauinHoro vacy/aHa baHKy, rpowosi KowTn Yy
BiAMOBIAHIM CyMi 3apaxoByOTbCS Ha PaxXyHOK HaAaCTynHOro onepauinHoro gHs baHky.

Ha BknaaHuin (AenO3UTHUIN) paxyHOK MOXYTb 3apaxOBYyBaTUCH KOLWTW, WO HAAIALWAM Ha
iMm'a BknagHuka (BNacHMKa paxyHKy) BiA iHWOI ocobu, sKWO AOroBopoM 6HaHKiBCbKOro
BKNagy He nepepbaveHo iHwe. HagaHHS BMacHMKOM AaHUX NpO  CBi BKIagHWIA
(4eno3nTHUN) paxyHOK iHWIiN ocobi BBaXaeTbCA HafaHHSAM 3roaAn BAACHMKOM paxyHKY Ha
oAepXXaHHS rpoLOBUX KOLWTIB BiA iHLWOI ocobu.

MpoueHTM Ha Bknaa HapaxoBYHTbCA WOAHSA Bif AHSA, HACTYyMHOro 3a AHEM HaAXOMAXEHHS
Bknagy B baHK, 40 AHSA, KM nMepeaye Moro noBepHeHH abo cnucaHH 3 PaxyHKy 3a
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2.12.

2.13.

2.14.

iHWKWX nigcTtas. YTpMMaHHA noAaTkKy npoBoAUTUCA BaHKOM aBTOMaTU4YHO MpU KOXHOMY

HapaxyBaHHIi BiACOTKIB, Y MOMEHT HapaxyBaHHS i 3a paxyHOK HapaXxoBaHWX BiACOTKiB. Y

pasi, aKwo poboyoMy AHIO nepeayoTb HebaHKiBCbKi AHI, HapaxyBaHHS  MpPOLEHTIB Ta

YyTPMMaHHS MoAaTKiB  3A4IMCHIOETBCA 3a Mepiod, BKJOYa4M Taku HebaHKiBCbKi AHi.

HapaxoBaHi BiACOTKN OKPYrATLCA A0 ABOX 3HaKiB Micis KoOMU Y BMNaAKy NponoHrauii

[Jeno3nTy nNpoueHTW 3a CTaBKOW, fIKa 3aCTOCOBYETbCA An4 [lponoHrosaHux [eno3uTis,

HapaxoBYTbCA 3 AHA nposioHraudii Jdeno3uTty. HapaxyBaHHSA npoueHTiB Ha Bknag

30IMCHIOETBCA 3a (haKTMYHY KiNbKIiCTb AHIB Y nepioai, B 3anexHocTi Big ymoB 3asaBu-

Jorosopy 6aHkiBCbkOro Bkiaay (Aeno3uTy) Ta yMOB Aeno3mTHoro [lpoaykty bBaHky.

HapaxoBaHi npoueHTM 3a Bknagom BunnadytoTbcss BknagHuky abo ynoBHOBaXXEHOMY

npeacTtaBHMKY BknagHuka B 3anexHoCTi Bi4 YMOB, BU3HadyeHuUX 3asBo-[oroBopom

6aHkiBcbkoro Bknaay (Aeno3nTy):

e OJHOYACHO 3 TMOBEpPHEHHAM cyMm Bkragy y pasi 3akiHYeHHSI CTPOKY PpO3MilleHHS
Bknaay; abo

e LOMICAYHO, MOYMHAOUM 3 nepworo poboyoro AHS Micsaus, WO Cigy€ 3a Micsauem, B
AKOMY MpPOLEHTU HapaxoBaHi, a TaKoX Yy AeHb NOoBepHeHHSA Bkraay B KiHUi CTpOKy
po3MileHHs Bknagy; abo

e B [JO€eHb MNpoAoOBXeHHSA Aii BignosigHoi 3asBu-[oroBopy 6aHKIBCbKOro BKIagy
(Beno3unTy)/CTpoKy po3MilleHHs Bknagy um B 6yab-sKMR iHWMA pobounin aeHb nicns
npoaoBXeHHs aii 3aasu-Lorosopy 6aHkiBCbKOro Bkiagy (aenosunty); abo

e B iHWMWA TEPMiH OOCTPOKOBOIro NpunuHeHHS Aii 3assu-orosopy 6aHKIBCbKOro BKaagy
(Beno3uTy) y Bunagkax, SKwWo ue nepeanbayeHo 3asBor-[oroBopoM 6aHKIBCbKOro
Bknaay (4eno3nTy), WNSAXOM:

e 3apaxyBaHHS Ha NP BknagHuka 3 BukopuctaHHam MK, Biakputuii B baHky; abo

e BUMJIATM TrOTIBKOW 3 Kacu baHKy BignoBigHO A0 BMMOIr UYMHHONO 3aKOHOAABCTBA
Ykpainn; abo

e repepaxyBaHHS BiAMoBigHOI cyMum Ha PaxyHok BknagHwka, 3a3HayeHuin B 3asBi-
Jorosopi 6aHKiBCbkOro Bknagy (penosuTty) (Kanitanisauis NpoueHTiB), WO NpM3BOAUTb
Ao 36inbweHHs cymu Bknagy, 3a3HaudeHoi B 3assi-[orosopi 6aHKIBCbKOro BKNaay
(Aeno3nTy), Ha CyMy HapaxoBaHMX MPOLIEHTIB.

Y pasi 3aKkiH4eHHs CTpOKy po3MileHHa Bknaay, 3a3HadyeHoro B 3asasi-Jlorosopi
b6aHkiBcbkoro Bknagy (Aenosmty), abo y pasi AOCTPOKOBOro MPUMUHEHHS Aii 3asBu-
Jorosopy 6aHkiBcbkoro Bkaaay (penosuty) (Akwo ue nepegbadeHo ymoBamMu 3asiBu-
Jorosopy 6aHKiBCbKOro Bknaay (Aeno3uTy)), BKAa4 BUNIAYyeTbCA BKIagHUKY WAAXOM:
e 3apaxyBaHHs Ha [P BknagHuka 3 BukopuctaHHam MK, Bigakputuin B baHky;

abo

e BUNJATM TrOTIBKOKW 3 Kacu baHKy BignoBiAHO A0 BWMOIr 4YMHHOrO 3aKOHOAABCTBA

YKpaiHu.
3a HasABHOCTI BCTaHOBAEHOr0 KpeauUTHOro niMiTy/ osepapadTy, TOowo Ha [P

BknagHuka 3 BukopuctaHHam MK, Ha SKuii 34iACHIOTBCS BMMNATM 3a Bknagom, AaHui
MNP 3 BukopuctaHHaM MK He Moxe 6yTn 3MiHeHU.

Y Bunagky, sSKwWo ymoBamm 3asasu-[oroBopy 6aHKiBCbkoro Bknagy (4aenosuty)
nepeabayeHo AOCTPOKOBE poO3ipBaHHS 3assu-[orosopy 6aHKiBCbKOro BKagy
(Beno3uty), BknagHWK MMCbMOBO 3asBNA€E MNpo 6a)xaHHA AOCTPOKOBO MPUMUHUTU Aito
3asasu-Jorosopy 6aHkiBCcbkoro Bknaay (Aeno3mty) abo Npo 6axkaHHSA 3HATU YacTUHY
Bknagy A0 3aKiHYUEHHS CTPOKY po3MilleHHs Bknagy, 3a3HayeHoOro y BignoBigHin 3assi-
Jorosopi 6aHkKiBCbkOro BkMaay (Aeno3uTy), Aia Takoi 3assu-[oroBopy BBaXa€eTbCs
MPUNMHEHO A0CTPOKOBO, a baHk Bunnadye BxknagHwky Becb Bknag Ta npoueHTw,
HapaxoBaHi 3a QaKkTU4YHUM nepiog nepebyBaHHSA KOWTIB Ha PaxyHKy, 3a CTaBKoM,
3a3HadyeHow Yy BiAnoBigHIM 3assi-[orosopi 6aHKiBCbKOro Bkaagy (A4eno3suTy), a no
MponoHroeaHuMm [eno3utam - 3a nepioj, NOYMHAKYM 3 AATU OCTAHHbLOI MPONAoHrauii
Oeno3snty. [pn uboMmy, BknagHuk 3060B'A3aHM MUCbMOBO NOBIAOMUTM BaHK npo
BMMOry noBepHeHHs Bknaay abo Moro 4yacTuHU He MeHLW, Hix 3a 3 (Tpu) 6aHKiBCbKi AHI
00 O4iKyBaHOi AaTu nMoBepHeHHs, abo y iHWWI CTpoK Ta B iHWWIA cnocib6, wo
nepeanbaveHnin BignosigHoo 3asBot-[orosopoM 6aHKiBCbkOro Bknaay (4eno3uTy)
Ta/abo BiANOBIAHMM Aeno3UTHUM [poayKkToM BaHKy.

YacTkoBe cnucaHHa cymu Bknagy B nopsaky peanisaudii baHkoM cBoOiX npas
3actaBojepxaTtens, fK ue BU3HA4YeHO B MOMOXeHHAX uux [paBwui, He npu3BoAMTb A0
OOCTPOKOBOro nNpunuHeHHda 3aasu-[loroBopy Ta A0 NepepaxyHKy npoueHTiB. CrincaHHs
cymm Bknagy B noBHOMYy 006csA3i B nopsaaky peanisauii baHkoMm cBoix npaB
3acTtaBojepxaTens, fK ue BU3HA4YeHO B MONOXEHHAX uux [MpaBwui, He npu3BoAUTb A0
rnepepaxyHky rnpoueHTiB. ¥ pa3i peani3auil baHkoM CBOiIX npaB 3acTaBojepixaTens,
NpOLEHTU, HapaxoBaHi 3a @akTu4yHMiN nepiog nepebyBaHHSA KOWTIB Ha PaxyHKy Ao
MOMEHTY CMCaHHS YacTUHKU CyMun (BCI€El cyMmn) Bkragy, a TakoX MPOLEHTM Ha 3a/MLLIOK
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2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

2.22.

2.23.

2.24.

2.25.

KOWTIB Ha BK/AaAHOMY paxyHKYy nicng peanisauii baHKOM npaB 3acTaBojepXaTens
HapaxoBYITbCA B 3arajlbHOMy nMoOpsAKY, 3a OCHOBHOKW CTaBKOK, BU3HAUYEHOW Y
BignosigHoI 3asBn-orosopi 6aHKIiBCbKOro Bkiagy (AenosnTy).

Y BuMnNagKy 3MiHM KOH'IOHKTYPU PUHKY, 3MiHM 06N1ikoBOi CcTaBkM HauioHanbHOro 6aHky
YkpaiHn, baHK Mae npaBo iHiUiloBaTW 3MiHY pPO3Mipy MNPOLEHTHOI CTaBkKM 3a 3asaBOto-
JoroBopoM.

Y pasi iHiuitoBaHHA 3MiHWM PO3Mipy MNPOUEHTHOI CTaBKM B CTOPOHY 36iNblUEHHS HOBUMA
pO3Mip MPOLEHTHOI CTaBKM BBaXa€TbCA MNoOroaxeHmm BknagHukoMm B 6e3crnipHOMy
nopsiaky.

Y Bunagky iHiuitoBaHHSA 3MiHW PO3Mipy NMPOLEHTHOI CTaBKM B CTOPOHY 3MeHLeHHS, baHk
3060B'A3aHMin noBigoMMTM nNpo uUe BknagHuka He ni3Hiwe, Hix 3a 10 (aecatb)
KaneHAapHUX AHIB A0 AaTW BNpPOBaAXEHHSA HOBOMO PO3Mipy MPOLEHTHOI CTaBKK, LUASXOM
BignpaBfieHHSs BiAMOBIAHOIO NMCTa 3acobamMm MOWTOBOIrO 3B'A3KY Ha aapecy BknagHuka,
3a3HadyeHy B 3asgsi-[orosopi 6aHkiBcbkoro Bknagy (Aeno3uTty). JIUCT BBaXa€eTbCS
BiicnaHMM B AEeHb MOro BiAnMpaBAeHHs Ha agpecy BknagHuka, sika 3a3HadeHa B 3asBi-
JoroBopi 6aHkiBcbkoro Bkiagy (aeno3uty). [o BignpaBfieHHs ucTa Ha ajgpecy
BknagHMKa nMoOWTOK MNPUPIBHIOETBCA TakoX | KWOro Bpy4YeHHA BknagHuky um
npeacTtaBHUKY BknagHuka nig po3nucky.

Y BuNaaky, SKWO AHEeM 3aKiHYeHHS CTPOoKy po3MmiweHHa Bknagy, 3 ypaxyBaHHSM
MpoNoOHrauin, € CBATKOBMIN, Hepoboumit abo BUXiAHWI AeHb, BUKOHaHHS BaHKOM CBOIX
3060B’A3aHb 3 MOBepHeHHS Bknaay Ta cnaaTM HapaxoBaHUX MO HbOMY MPOLEHTIB
34INCHIOETBCA BiAMOBIAHO yMoBaM [lorosopy 6aHKiBCbKOro Bkiagy (Aeno3uTy) B A€Hb
3aKiHYeHHS CTPOKY poO3MilleHHa Bkniaay.

Micnga 3aKkiHYeHHS CTpoKy po3MiweHHsa Bknaay (y BuMMagKy HEMOXMBOCTI MOBEPHEHHS
baHkoM Bknagy Ta HapaxoBaHuxX BignoBiAHO A0 yMOB umx [lpaBwui MpouUEHTIB Ha
MOTOYHUI paxyHOK BknagHuka, 3 nigcras, WO He 3anexaTb Big baHKy) - BaHK He
HapaxoBYE Ta He CrnJlayye NpoLUeHTM 3a KOPUCTYBaHHSA Bkriagom.

HapaxyBaHHSA NpoLUeHTIB 3a A404aTKOBMMM BHECKaMu A0 Bknaay, SKWo A0AaTKOBI BHECKMU
Ao Bknagy nepepbadeHi ymoBamu 3asBu-[oroBopy 6aHKiBCbkoro Bkaaay (4enosuTy),
MpoBOAUTLCSA 3 HACTYMHOro AHA, WO CNiAye 3a AHEM 3apaxXyBaHHA Takux A0AATKOBMUX
BHecKiB Ha PaxyHOK, A0 AHS, WO nepeaye [AHK NoBepHeHHs Bknagy abo cnncaHHio 3
PaxyHKy 3a iHWKX niactas. Cnsata HapaxoBaHUX MPOLEHTIB 3@ A0AAaTKOBMMU BHECKaMu
34INCHIOETBCA BiANOBIAHO A0 YMOB 3asBu-lorosopy 6aHKiBCbKOro Bknaay (4eno3suTy).

Y BMNagKy, AKLWO A0 AHSA 3aKiHYeHHA cTpoky [eno3uTy baHk He oTpuMaE Big BknagHuka
NnoBiAOMMIEHHS MpO HaMip oTpuMaTu [eno3uT, Ha yMmoBax nepeabayveHux 3asaBoO-
JorosopoM 6aHKiBCbKOro BkAagy (Aeno3nTy), Yy 3B'A3KYy i3 3aKiHYEHHAM CTPOKY
[eno3nty abo AKWO A0 AHSA 3aKiHYEeHHs BignoBiAHOro CTpoky [leno3uTy BknagHuK He
BuTpeboBye [eno3uT, 3a BiACYTHOCTI 3anepedeHb baHKy wWoao nponoHrauii (AKwo
BaHkOM He 6yne NpUNHATO pilleHHS NPO He3A4iINCHEHHS NoAanbLUMX NMPONOHrauin) CTpoK
[eno3unTy BBaXa€eTbCst NPOAOBXEHUN (MPOSIOHFOBaHNN) KOXHOIo pa3y Ha CTPOK, Ha SIKUN
npuiimascs [eno3nT Big BknagHuMka npu Moro nepBMHHOMY pPO3MilLEHHI, 3@ NPOLEHTHOLO
CTaBKol, WO Ai€e B baHKy Ha paTy Takoi nponoHrauii gnsa lNponoHrosaHux [Jeno3suTis.
CTopoHM OOMOBWUAUCHL, WO Y BUMaAgKy BiACYTHOCTI BigMOBIAHOMO MOBIAOM/IEHHS
BknagHuka abo He BuTpebyBaHHA BknagHukoMm [eno3uTy nNposioHrauis [eno3uTy Ha
Ail0UMX yMOBax MpOJIOHrauii BBaXXaeTbCA noroaxeHow BknagHukoM. lpu uboMy, Ais
JoroBopy 6aHKIiBCbKOro A€no3uTy BBaXaeTbCs MNpPOAOBXeHOK (MpoNoHroBaHow) 6e3
niagnncaHHs éyab-aKnx 4OAATKOBUX AOKYMEHTIB.

MpoueHTHI cTaBku, WO AitoTb B baHky ang MponoHrosaHmx [deno3uTis, nyb6nikyoTbCca Ha
IHTepHeT-cTOpiHUI BaHKy Ta po3MilWyoTbCsa Yy Nigpo34ifax KAiEHTCbKOro o6cnyroByBaHHs
di3nyHMx ocib baHKy, a TakOX MOXYTb 3a pilleHHSaM baHKy HaacunaTuCcb BknagHuky.

Y BMNaaKy, sIKWO 3aKOHOA4ABCTBO YKpaiHM abo UMHHWUIA MiXXHapOAHWI A0roBip, CTOPOHOLO
sKoro € YkpaiHa, nepepbadae cTarHeHHa bBbaHKOM, y $SKOCTIi MoAaTKOBOro areHTa,
nogaTtkie Ta/abo 360piB 3 CyM MpPOLEHTIB, WO HaApPaxOBYKTbCA Ha cymy [enosuTy
BignosigHO ao [oroBopy 6aHKiBCbKkOro Aeno3nty, baHK yTpUMYy€E/CTArye Takum nogaTok
Ta/abo 36ip y po3Mipi, nepenbayeHOMY 3aKOHOAABCTBOM YKpaiHuM abo BignoBigHUM
Mi>)KHApOAHMM LOrOBOPOM, Y A€Hb NepepaxyBaHHS CyMUM TaKuMxX HapaxOBaHWUX MPOLEHTIB
Ha paxyHoK BknagHuka-Hepe3sunaeHTa

3aasa-Zlorosip Moxe yknagaTucb Ha BigdineHi baHky abo uepe3 Ib «TAS 2U» Tta/abo 3a
aornomoroto MobinbHoro goaatky.

Y BuNagKy yknageHHs 3asBu-gorosopy H6aHkiBcbkoro Bknaay (aenosuty) yvepes Ib «TAS
2U» Ta/abo MobinbHuit gogatok KnieHT camocTinHO BMbupae Bua BKagy i3 nepesniky
OOCTYNHUX AN BiAKPUTTA BKNaAiB, OCHOBHI YMOBM pO3MillleHHs BKAagy Ta nopae ao
BaHky [Jopy4yeHHsa Ha yknagaHHsa 3asgBu-goroBopy. lNigTBepaxeHHsa Jopy4veHHa KnieHTa
Ha yKnagaHHS 3asiBU-40roBOPY 34INCHIOETLCS O0gHOpasoBuM undposmm naponem (OTP-
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2.27.

2.28.

2.29.

2.30.

2.31.
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3.1.2.

naposiem), KM HapaeTbcs KnieHTy wWAAXoM BianpaBneHHs SMS-MNoBiAOMNEHHS Ha

3apeecTpoBaHun Homep Mob6inbHOro TenedoHy. [ligTBepAUBLUM YyKagaHHSA 3asaBu-

aorosopy, KnieHT niaTBepa)Xye, WO O3HAWOMMEHMA 3 YMOBaMW PO3MillleHHs BKIagy Ta

MOroAXXYETLCA Ha pO3MilleHHS BKIaAy Ha Takux yMmoBax. [na po3MmilweHHA BKaay,

KnieHT moBuMHeH MaTu Biakputuii y banky MP 3 MK y BignosigHin BantoTi Jeno3nTHOro

paxyHKy.

B OeHb po3miweHHs (AaTa BHeceHHS) Bknaady, KnieHT 34iMcHIOE onepauito nepekasy

KowTiB Ha /[leno3uTHMn paxyHok. Onepauis nepekasy KOWTIB Yy CyMi BK1agy Ha

[eno3nTHUI paxyHOK 34ilCHIOETbCS, BiANOBIAHO A0 YMOB Aeno3uTHOro MNMpoayKTy, O4HMM

i3 Waaxis:

= BHECEeHHS KoWwTiB y cyMi [leno3nTy yepes Kacy baHky;

* BHeCeHHS KowTiB y cyMi Jeno3nty vepe3 MTKC (Npu UbOMYy YyKiadaHHAM BigMoBigHOI
3asBM-40roBopy, WO nepenbadyac Takuii BUA NOMOBHEHHS, KnieHT gopy4da€e baHky
34iMCHIOBATM [AOroBipHe CMMCaHHS TpPOWOBMX KOWTIB 3 B/laCHOro MOTOYHOrO
paxyHKYy/paxyHKy Ans NONoBHEHHSA [eno3uTHOro paxyHky 6e3 HagaHHSA naaTidXHOro
popydeHHs KnieHta);

*= 6e3roTiBKOBMM 3apaxyBaHHSAM FPOLIOBMX KOLWTIB Y po3Mipi [leno3nTy 3 paxyHKiB
BknagHuka, ki BiagKpuUTo y baHKy.

Po3MiweHHs Bknaay dYepe3 CABO 34iMCHIOETLCS BUKTIOYHO 6€3roTiBKOBMM 3apaxyBaHHAM

rpOLOBMX KOLWITIB Yy pPO3Mipi BK/agy 3 paxyHKiB BknagHwka, BiAKPUTUX Y TOMY 4yuchi y

iHWwnx baHkax. 3a3HaudeHe Buwe 6e3roTiBKOBE 3apaxXyBaHHS IPOLIOBMX KOLWITIB Ha

[Jeno3nTHun paxyHOK BknagHuka € NiagTBEpAXEHHAM 3i CTOPOHW BaHKy npo yknaaaHHS

3aasun-pgorosopy 4vepes CABO.

Yknapatoun Jorosip KnieHT nigTBEpAXYE CBOE PO3YMiHHS Ta O3HAMOMJ/IEHHS 3 TUM, WO Y

BMNaAKy nepefaHHs HMM baHKy B 3acTaBy MalHOBMX NpaB BMMOrn 6aHKiBCbKMX BKAA4iB

(neno3uTiB) 3 MeTol 3abe3neyeHHs BUKOHaHHS siknx-Hebyab cBOiX 3060B's3aHb nepea

BbaHkoM, rapaHTii ®oHay rapaHTyBaHHSA BKJadiB di3nUYHMX OCi6 He MOoWMPOBATUMYTbCS

Ha BiAWKOAYBaHHS KOLWTIB 3a TakMMn 6aHKIBCbKMMKU BKagamu (aenosmrtammn).

Y BMNaaKy yknagaHHsa 3asiBn-gorosopy 6aHKiBCbKOro CTPOKOBOro Bkiaay (A4eno3mTy) 3a

npoayktamn baHky - pgeno3uT «CrabinbHuii», pgeno3ut «[lpubyTkoBuint», [eNno3UT

«lapaHT», 6aHKiBCbKMIA Bkag ans @isMyHMx ocib6 3 Buaadow owagHoro (Aeno3mMTHOrO)

ceptTudikaTta, Aeno3nT «HakonumuyyBalbHUN» - AOCTPOKOBE MOBEPHEHHS [1erno3nTty He

34INCHIOETBbCA, OKpPiM BUNAAKIB, WO nepenbadyeHi YAHHUM 3aKOHOAABCTBOM YKpaiHu, npu

LUbOMY Ppi3HMUIO MK CyMOK BunnavyeHnx BaHKOM MpoueHTiB 3 AaTu pO3MilleHHA CyMMU

Bknagy/3 OAaTm OCTaHHbLOI NpoJsioHrauii y BuMnmagky sKWwo BigbyBanacb NposioHrauis ao

AaTW OOCTPOKOBOro NMOBEpHEHHHA CcyMum Bknagy Ta CyMOlO MPOUEHTIB, po3paxoBaHWX 3a

MPOLEHTHOIO CTaBKOK 3a3HayeHoi B [oroBopi Mpo BHECEeHHs 3MiH Ta AOMOBHEHb A0

[orosopy 6aHkiBCcbkoro Bknaay, KnieHt gopy4dae baHky yTpumaTth i3 cymu Bknaay.

Y Bunagky yknagaHHa [orosopy 6aHKiBCbKOro Bkaagy 3a npoaykTtamMm bBaHky

«3pocTtalunin»,  «TuxHeBUN», BknagHMK Mae npaBo AOCTPOKOBO  po3ipBaTu

BignosiaHWn [orosop 6aHKiBCbKOro Bknagy. [pm uboMy BigcoTkm 3a noBHi micaui /

MOBHI CTPOKWN 3HaXOAXEHHS KOLWITIB Ha AEMO3UTHOMY paxXyHKY BUMAAYYyKOTbCS B MOBHOMY

06csa3i, a BiACOTKM 3a HEMNOBHWUM Micsiub / HEMOBHUM OCTaAHHIN CTPOK (3 MOMEHTY

MposioHrauii) po3MilleHHS KOLWTIB Ha AEeNO03UTHOMY paxyHKYy MepepaxoBYyHOTbCS 3a

BiACOTKOBOK CTaBKOKW BKAagy Ha BuMmory «OwaaHui paxyHok» B ii MiHiManibHOMY

3Ha4YeHHi Ha AaTy po3paxyHKy.

Y BuNaaky, AKkwo 3asBa-aorosip 6aHKiBCbKOro Bknaay (Aeno3uTy) 3a npoayKTamu

BaHky: «CrtabinbHuni goxig», «Makcmmym kanitan», byna yknageHa Mix CTopoHamu Ao

03.07.2015 poky, To, He 3Ba)Xkatouu Ha iHWi ymMoBu umx lNpaBun, BkiagHUK Ma€ npaso

OOCTPOKOBO po3ipBaTu BiAMoBiAHY 3asBy-gorosip. lpu uUbOMYy npoueHTHa CcTaBka 3a

Bknagom/[leno3MtoM nNpu  1MOro MNOBEPHEHHI BCTAHOBAKETbCS baHKoOM B po3Mipi,

BM3HA4YeHOMY 3a BK/aAOM Ha BuMmory <«OwaaHWMi paxyHOK» B WOro MiHiMasnbHOMY

3HAYeHHi.

3. MpaBa Ta 060B'A3kn BknagHuka ta BaHky

baHk Ma€ npaBo:
Bumaratm Bia BknagHuMka HagaHHS AOKYMEHTIB, HeobxiAHMX Ana npoBeAeHHS
ineHTMdikauii ocobu BknagHuka Ta BXWUTTS 3axo4iB BiAMOBIAHO A0 3aKOHOAABCTBa, siKe
peryste BigHoCMHKN y cepi 3anobiraHHa neranisadii (BiaMMBaHHIO) AOXOAIB, O4epXaHUX
3MI04YMHHUM LINSIXOM, BiAKpUTTA PaxyHKy Ta NpoBeAeHHS 3a HMM onepauii.
OTpuMaTM BuHaAropogZy 3a pO3pPaxyHKOBO - KacoBe o6cnyroByBaHHS 3rigHo Tapudis
baHKy npuv AOCTPOKOBOMY MOBEpPHEHHi KowTiB 3a BknagoMm, 3rigHo Aitoumx Tapudis
BaHky.

Y Bunagky, sakwo [JorosopoMm 6aHkiBCcbkOro pgenosuty nepepnbayeHo npaso
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3.1.3.

3.1.4.

3.1.5.

3.1.6.

3.1.7.

3.3.3.

3.3.4.

BknagHuka nonoBHioBaTM [leno3uTHMn PaxyHoOK, BaHk Mae npaBo y O6yab-sKuii 4ac
nepeabauntn y Tapudax KoOMiCinHy BUMHAropoay 3a rnonoBHeHHSs [eno3mTHoro PaxyHka.
BiamoBuTn BknagHuky B ob6cnyroByBaHHi PaxyHKy y Bunagkax, nepeabavyeHuMX YMHHUM
3aKOHOAABCTBOM YKpaiHW, BHYTPIWHIMKM AOKyMeHTaMu baHky, uummm [llpaBunamm Ta
3asaBo0-10roBopom.

3a HasBHOCTI Yy BknagHuka npoctpoyeHoi 3aboprosaHocTi nepes baHkoM 3a 6yab-AKMMMK
AOroBopamMm, yknageHmmm Mix BknagHukom Ta BbaHkoMm, abo 3a HasiBHOCTI MPOCTPOYEHOi
3aboproBaHocTi TpeTix oci6 nepen baHkoM 3a goroBopamm, 3a SKUMKU BknagHuk €
rnopyynteneMm nepea baHkom 3a umx TpeTix ocib, baHk Mae npaBo Ha CBiNn po3cyn, a
BknagHuk gopy4ae ue baHky, B 6yab-siknii MOMeHT Bknag Ta HapaxoBaHi MpOUEHTU B
cyMi 3ab6oproBaHOCTi NepepaxoByBaTX B NoralleHHs Takoi 3aboproBaHoOCTI.

B OAHOCTOPOHHLOMY MOpPAAKY, AOCTPOKOBO posipBaTtu BignosigHy 3asasy-Lorosip
6aHKIiBCbKOro BKa4ay, WASXOM HajicnaHHa BknagHuKy NMCbMOBOro noBigomsieHHs. [pu
uboMy, baHk 3060B'A3aHMIN MMCbMOBO NOBIAOMUTWM BknagHuMKa nNpo NoBepHeHHs Bkraay
abo Moro 4acTuMHM He MeHwW, Hix 3a 3 (Tpwn) 6aHKIiBCbKi AHI A0 AaTu NOBEepHeHHs, abo y
iHLWKWI CTPOK Ta B iHWWIKA cnocib, wo nepeabadyeHnn BianosigHot 3asiBo-0roBOpoM
6aHkiBcbkoro Bknaay (aenosnty) Ta/abo BianosigHMM Aeno3nTHUM MpoaykToM BaHky.
Mpu HagaHHi Cepeicy «PaTiBHMIA oBepapadT» 3acTocoByBaTh HOpMKU CT. 594 LIK YkpaiHu,
a caMe 3A4iACHI0BAaTU NPUTPMMAHHS KOLWTIB Ha CTPOKOBUX BKMaAHUX (AEMNO3UTHUX)
paxyHkax KrieHTa y rpwuBHi, Biakputnx B baHKy, Ha niAcTaBi yknageHux Ta Ailouunx
AoroeopiB 6aHKIBCbKOro BKAady, A0 3aKiHYEHHS Aii KMX 3aAuWKAOCA He MeHW Hix 31
KaneHAapHuWi peHb Ha cTpok Ao 30 kaneHpapHuX AHIB Ha 4ac HapaHHsa Cepsicy
«PaTiBHMI oBepapadT». 3HATTA NPUTPUMAHHSA 3 KOLWTIB Ha 3a3HAYEHUX Y AAHOMY MYHKTI
CTPOKOBUX BKJaAHMUX paxyHkax KiieHTa MoX/uMBe TMic/ig  MOBHOMO roraweHHs
3aboproBaHocTi (CymMuM KpeauTy, NpoueHTiB, Komicii) 3a CepsicoM «PaTiBHUN
oBepapadT»."

BbaHk 3anuvwae 3a coboto nNpaBO 3aKpUTU HeEaKTMBHI BkNaAHi (AEMO3MTHI) paxyHKM Ha
yMoBax 6aHKiBCbKOro BkAagy Ha BuMmory <«OwagHuii paxyHOK». HeakTUBHUMU
BKNaAHMMK (AenO3UTHUMKN) paxyHKaMm Ha yMmoBax 6aHKiBCbKOro BKJla4y Ha BUMOry
BBaXalTbCA PpaxyHKM, 3a SKMMWU NpPOTAroM CTPOKY BM3HadyeHoro Tapudamm He
34INCHIOBANNCL onepalii 3a paxyHKOM, 3a BUKJ/IIOYEHHSM onepauin i3 cnnatnm baHkom
MPOLEHTIB Ha 3aJIULLKKM KOWTIB Ha paxyHKY Y BUNaaKy iX HAssBHOCTI.

BaHk 3060B'A3aHMiA:

HapaxyBatm Ta cnnatutm BknagHuky npoueHTM 3a BknagoMm 3rigHO 3 yMoBamu,
BU3Ha4yeHMX 3asaBoto-lorosopoM 6aHKiBCbKOro Bknaay (4eno3uTy).

MoBepHyTM cyMy Bknaay y nopsaky, nepeabaveHoMmy 3asBoto-[joroBopoM 6aHKIiBCbKOro
Bknaay (Aeno3nTy) i CNaaTUTM HapaxoBaHi NpoueHTM 3a [eno3uToM, 3a BUpaxyBaHHSM
rnoaaTKiB Ta iHWMX 060B'A3KOBUX MNaTeXxiB, WO NignsratoTb CTACHEHHIO BiANOBIAHO A0
3aKOHOAABCTBaA YKpaiHW, | HanexHoi baHKy KOMicCiliHOi BuHaropoawn. [loBepHeEHHS
[eno3unTy 3A4iACHI0ETbCA Ha [1OTOYHUM paxyHOK 3 BUKOPUCTaHHSAM [naTiXKHOI KapTKu
BknagHuka, 3a3HavyeHnin B 3asasi—orosopi.

BknaaHMK Ma€ npaeBo:

OTpumMaTn cymy Bknagy Ta CyMy HapaxoBaHMX MPOLEHTIB, 3a BUpaxyBaHHSM NoAaTKIiB Ta
iHWKMX 060B'A3KOBMX MaTeXiB, WO NiAAAraloTb CTACHEHHIO BiAMOBIAHO A0 3aKOHOAABCTBA
YKkpaiHu Ta Ta ymoB 3asasu-loroBopy 6aHKiBCbKOro Bkiaay (Aeno3uTy).

. OTpuMMyBaTU BUMUCKKU MPO CTaH BkNagHoro PaxyHky (skwo ue nepenbayvyeHo JoroBopom

6aHkiBCcbkoro Bknaay (Aeno3wmTy)) B nanepoBin ¢dopmi y BigdineHHi baHky, B sikoMy
Bknag 6yno odopmneHo abo y 6yab-skuid iHWKIA cnoci6 y pasi HasgaBHOCTI nonepeaHboi
OOMOBJ/IeHOCTi MixX BaHkoM Ta BknagHWKOM. BUNWCKM HadalTbCA Ta OMaavylTbCa Yy
BignosigHocTi Ao Tapudis baHky.

Hapasatu BbaHKy B nMMCbMOBIN (OpMi MNiATBEPAXEHHS 3anulKy KOWTIiB 3@ PaxyHKOM,
3a3HAYeHoro y wopiyHin Bunucui, 3a ctaHoM Ha 01 CiYyHS NMOTOYHOro poOKy, a y pasi
BUSABNEHHS po36iXHOCTEN - NMMCbMOBO MNpoiHdopMyBaTn nNpo uUe baHk He nisHiwe 31
(TPVAUATE NepLoro) CiYHa NOTOYHOro poky. AKWO NiATBEPAXEHHS MPOo 3anMLOK KOLWTIB
3a PaxyHKOM He oOTpuMMaHe BbaHKOM NpoTAroM Micausl, TO Lel 3a/MWOK BBaXalTbCs
niaTeepa)xeHnm BknagHukom. CTOpOHM AOMOBUINCH, WO HEOTPUMaHHA BknagHukoM abo
YNOBHOBaXeHUM MpeacTaBHUKOM BknagHuka LWOpiYHOI BMNUCKKM He 3BifIbHAE WOro BiA
BWKOHaHHA 3060B'A3aHb, nepeabayveHnx unmum Mpasunamu.

3apincHioBaTM MOMOBHEHHS PaxyHKy 3rigHO YyMOB, 3a3HaudeHux Yy 3asasi-[loroBopi
6aHkiBCbKkOro Bknaay (AenosnTy).
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3.3.5.

3.4

3.4.2.

3.4.3.

3.4.4.

3.4.5.

3.4.6.

4.1.

4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

[ocTtpokoBo posipaTu 3asaBy-[orosip 6aHKiBCbKOro BkAagy (4eno3uTy), SKWO Uue
nepeabaveHo y BianosigHin 3assi-floroBopi 6aHKiBCbkOro Bkiagy (Aeno3wmTy) 3rigHo
nopsiaKy BM3Ha4YeHOMY y gaHux lMpasunax.

BknagHuk 3060B'A3aHUM:

. Y cTpok, BCTaHoBneHun vy 3asasi-[loroBopi 6aHkiBCcbkoro Bkiagy (4eno3suTy),

rnepepaxyBaTu 3 BJIaCHOr0O paxyHKYy, BiAKpUMTOro B bBaHKy 4M B iHWIN 6GaHKIBCbKIil
yCTaHOBi Ha TepuTopii YkpaiHuM, abo BHeCTM TrOTiBKOW 4epe3 Kacy baHky, iHwWoi
6aHKiBCbKOI yCTaHOBW Ha TepuTopii YKpaiHn (SKkwo iHwe He nepeabadyeHO ymMoBaMu
BignosigHoro aeno3mtHoro lNpoaykty baHky Ta/abo 3asiBoto-[loroBopoM 6aHKIBCbKOro
Bknaay (aeno3uty)) Ha PaxyHok cyMmy Bknaagy, 3a3HaudeHy y BignosigHin 3assi-[orosopi
6aHkiBCcbkOro Bknaay (4enosnTy).

Y CTpoOK, He ni3Hiwe AHSA 3aKiH4YyeHHS CTpoKy [leno3uTy O03HaWoOMUTUCb 3 YyMOBaMu
nponoHrauii, wo Aitotb B baHky anga lNponoHroBaHux [eno3uTiB, $AKi po3MilleHi Ha
IHTepHeT-cTOpiHUi BaHKy, a TakoX 3a AO0MNOMOrow iHWux gxepen nepegadvi baHkom
iHdbopMauii BknagHuky, wo nepenbaudeHi 3assoto-JorosBopom Ta/abo uieo My6niyHoo
Mpono3uLi€to, i Hece BCi pU3nKM, NOB’'A3aHi 3 BiANOBIAHNUM HE O3HANOMJ/IEHHSIM.

Y BMnagKy OOCTPOKOBOro posipBaHHSA 3asBu-[oroBopy, SKWo ue nepeabadyeHo ymMoBaMu
3aasu-orosopy Ta/abo paeno3mtHmMM [MpoaykTtom baHKy, BignoBigHO [0 YMOB,
nepeabaveHnx y Takin 3aasi-[orosopi 6aHkKiBCbKOro Bkaagy (Aeno3uTy), 3 iHiuiaTuem
BknagHukKa cniaatuTM BMHAropoay 3a po3paxyHKOBO-KacoBe 06CnyroByBaHHS 3rigHo
Tapugis baHky, gKWwo iHWI yMoBM He nepeabaveHi y BignosigHin 3asasi-Jorosopi
6aHKiBCcbkoOro Bknaay (aenosuty) ta/abo aeno3mTHUM MpoayKTom BaHky.

Cnnatutn BuHaropoay baHky 3a oTpumaHy Bunucky/posiakun/aybnikata 3a PaxyHKoM y
BianosiaHocCTi A0 Tapudis baHky.

Y pasi nopyweHHa BbaHKOM TepMiHiB nepepaxyBaHHs KOwWTiB 3a 3asaBoto-[orosopom
b6aHKiBCcbkoro Bknaay (aenosuty), baHk cnnadye neHw 3 po3paxyHKy 06/1iKOBOI CTaBKM
HauioHanbHoro 6aHky VYKpaiHM, WO A4isna B TakKuMii nepioa, 3@ KOXHUI [eHb
MPOCTPOYEHHS, SIKa B 3aranbHili CyMi He MoOXe nepeBulyBaTM OAHOrO BiACOTKa BiA
MPOCTPOYEHOI CyMM, SKWO IiHWiIi YyMOBM BiAnNoBiganbHOCTI BbaHKy He nepeabauyeHi
BianoBiaHot 3asBoto-[oroBopoM HaHKiBCbkOro Bkaaay (Aeno3uTty) Ta/abo Aeno3mTHUM
MpoaoykToM BaHky.

BiactynneHHs BknagHukoM npasB BuMMOruM 3a 3asBol-[loroBopoM 6aHKiBCbKOro BKAaay
(aeno3unty) TpeTiMm ocobaM  MOXnmMBe nuuwe 3a YMOBW OTPUMaHHS MNMUCbMOBOI 3roauv
baHky.

3aranbHuit nopaaok opopMneHHa [leno3uTty 3 Buaadero OwagHoro Aeno3mMTHoOro
ceptudikarty
BaHk npunmae Big BrknagHuka [eno3wnT, Buaae BknagHuky [Oeno3nTHWI cepTudikar i
3060B'A3y€ETbCSA BMNIATUTM BKnagHMKOBI HOMiHaNbHy BapTiCTb Jeno3nTHoro cepTtudikaTty,
sgKa Biagnosigae cymi Ta BantoTi [eno3uTy, Ta HapaxoBaHi npoueHTn 3a [eno3nTHUM
ceptudikaToM, Ha yMoBax Ta B nNopsaaky, nepeabadeHnmum [JoroBopoM 6aHKIBCbKOro
[eno3unTy Ta BignoBiAHMM [eno3nTHUM cepTUdikaTomM.
MNepepnaya BknagHnkoM BbaHKy [eno3uTy 34iMCHIOETLCA LWASAXOM BHECEHHS CyMu Jeno3nTy
B 6esroTiBkoBiN Ta/abo roTiBkoBiM dopMi yepe3d kacy baHkKy Ha BignoBiAHWIA paxXyHOK
BbaHky B JAeHb yknageHHsa [Jorosopy 6aHKIiBCbKOro BK/ady WASXOM MiANMCAHHSA
BianosiagHoi 3asasun-orosopy.
Mpwn NnpunHaTTI Aeno3uTiB baHK BUAAE BUKNOYHO iMEHHI NpouUeHTHI 6e3KynoHHI Jeno3unTHi
ceptudikatn, dopMa Ta 3MICT SKMX BU3HAYAOTbCA BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHu
Ta [loroBopy 6aHKIiBCbKOr0O A4emno3unTy.
3asyyeHHa TrpowwoBMX KOLUTIB 3a [JorosopoM 6aHKIBCbKOro Bknagy 3 Buaadero
Jeno3nTtHoro cepTtudikaTy 3A4IACHIOETBCA Yy BanoTi, B SAKiK HOMIHOBaHO [eno3uTHUN
cepTtudikar.
Po3MilweHHss Ta noraweHHs [eno3uTtHoro cepTtudikaTy 3A4INCHIOETbCA nvwe baHkoM.
MignncaHHa BknagHukoMm BignosigHoi 3asBu-[loroBopy Npo po3MiweHHs [leno3unTty 3
Buaadvero leno3nTHoro ceptudikaTty € 3aceBigdeHHaM dakTy Buaadi baHKoOM Ta oTpMMaHHS
BknagHMkKoM BianosigHOro Jeno3nTHoOro ceptudikary.
CepTtudikaTt, WO BUNUCAHUA Ha KOPUCTb @i3nyHOi ocobu, oTpuMye ocoba, fka BHecna
rpowoBsi KowTuM Ha Bknag (aeno3uTt), abo iHWa ynoBHOBaxeHa Ha ue ocoba 3rigHo i3
3aKOHO4ABCTBOM YKpaiHW.
MoraweHHs owaaHmx (Aeno3uTHux) ceptudikaTtiB Ta BuMata MPOUEHTIB 3@ HUMMU
3aiMcHIOOTECA HaHkaMum BkNagHUMKY abo 0cobi, YNOBHOBaXeHOi Ha 3A4iNCHEeHHS Ui€l
onepauii, baHK 3A4iCHIOE MOBEpPHEHHS CyMW HOMiIHaNbHOI BapToCTi [eno3nTHOro
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4.8.

4.9.

4.10.

4.11.

4.12.

4.13.

4.14.

cepTndikaTy Ta HapaxOoBaHMX MPOLEHTIB MO HbOMY nMpu npea’sBieHHi BknagHMKOM
opuriHany [,eno3uTtHoro ceptudikary.

MoraweHHs [eno3nTHoro ceptudikaTty, SKMA HOMIHOBaAHWI B HaUiOHasbHiA BantoTi, Ta
BUMJIaTa MPOLEHTIB 3@ HUM 3A4iNCHIOITLCA BaHKOM nMwe B HauioHasbHI BantoTi.
MoraweHHs [eno3mTHoro ceptudikaty, SKMAW HOMIHOBaHWI B iHO3EMHIN BankTi, Ta
BUNAaTa MPOLEHTIB 3@ HUM 34iACHIOOTbCS BaHKOM B iHO3eMHIlA BantoTi.

MoraweHHs [eno3umTHoro ceptudikaTy 34iMCHIOETLCA 3riAHO 3 YMHHUM 3aKOHOAABCTBOM
YKpaiHu Ta akTamu HauioHanbHoro 6aHky YkpaiHu.

MpoueHTM 3a [eno3nTHUM cepTUdiKaTOM HapaxoBYKTbCA Ha HOMiHanbHY BapTiCTb
Jeno3nTtHoro ceptudikaTy (cymy [eno3nTty) Bnxoasum 3 pakTUUHOI KiNIbKOCTI AHIB Y poLi.
MpoueHTM 3a [eno3nuTHMM cepTMdikaTOM HapaxOBYKTbCS Bifg AHS, HACTYMHOroO 3a AHEM
BHeCeHHs [eno3uTy Mno KaneHAapHUMA AeHb, WO nepeaye aaTti NoBepHeHHsa [eno3uTy,
3a3HayeHoi y [leno3nTtHOMY cepTudikaTi Ta 3aaBi-[lorosopi.

Y Bunaaky npea’sasneHHs [Jeno3nTHOro ceptudikata nNpu HacCTaHHI AaTM MNOBEPHEHHS
Jeno3nTtHoro ceptudikaTta HOMiIHasbHA BapTiCTb [eno3uTHOro ceptudikaTa Ta NMPOLEHTIB
3a HUM BUAAETbCSA BknagHuky yepes kacy baHky 6e3 obmexeHHs cyMn abo BuMAavyeTbCs
Ha MOTOYHWIA paxXyHOK BknagHuka 3a NOro 3asiBoto.

Micna HacTaHHa paTtyM  noBepHeHHs [l1eno3mTy nMNpOUEHTM Ha HOMiHaNbHY BapTiCTb
Jeno3nTtHoro ceptndikaTta bBaHKOM He HapaxoBYOTbCS | He Cr/1avyrTbhCS.
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Hoaatkun go My6niuHoi nponosuyii AT «TACKOMBAHK>» Ha yknaaaHHs [JoroBopy rpo
KomrisiekcHe 6aHkKiBCbke 06cC/1yroByBaHHsS izndHmnx oci6 B AT «TACKOMBAHK»

AopaTtok N23 Mpaswuna HagaHHAa nocnyr B Ib «TAS 2U» AT «TACKOMBAHK»
1. 3arasibHi N0ON0XKEHHSNA

1.1. Odannin [dopaToK € HeBiA’€EMHOW YyacTuHo [loroBopy Mpo KOMMAeKCHe 6aHKiBCbKke
obcnyroByBaHHA @disnyHux oci6 B AT «TACKOMBAHK Ta pernaMeHTye 3arasbHi npasuna
HagaHHa nocnyr B Ib «Ib «TAS 2U» AT «TACKOMBAHK» (Hagani mo TeKCTy Uuboro
Jopnatka — «[paBuna»).

1.2. Bci TepMiHM Ta BM3HAYEHHS, WO BXWBAKOTbCA B LbOMY [loAaTKy BUKOPUCTOBYIOTbCS B
3HaA4YEeHHi, HaBe4EeHOMY B TEKCTi BKa3zaHoMy BuLe lMyb6niyHoi npono3uuii.

2. Aoctyn Ta o6cnyrosyBaHHA B IB «TAS 2U» AT «TACKOMBAHK>»

2.1. B nopsaky Ta Ha yMmoBax, nepeabayeHux uum [oroBopoMm, baHkK Hagae nocayru
AncTtaHuinHoro obcnyrosyBaHHsa KnieHTa.

2.2. 3 MEeToW HaaaHHs nocnyr AuctaHuinHoro obcnyroByBaHHs BaHk Hapae KnieHTy goctyn Ao
criedianbHOro IHTepHeT pecypcy BaHky, o 3HaxXoaUTbCS 3a agpecoto:
https://tas2u.tascombank.ua a Takox 3abe3sneuye o6cnyroByBaHHA N PyHKUIOHYBaHHSA IB
Ib «TAS 2U».

2.3. BukopuctaHHa «TAS 2U» 34iNCHIOETbLCS BIiAMOBIAHO 4O BMMOI YMHHOIMO 3aKOHOAABCTBA
YKpaiHu Ta yknageHux Mix BaHkoM Ta KnieHToM [JoroBopy npo KoMmmnsekcHe 6aHKiBCbke
obcnyrosyBaHHs @i3nyHux oci6 B AT «TACKOMBAHK>».

2.4. [danum po3ginom [lpaBun, WO BM3HA4da€E npaBuia obcnyrosyBaHHA KnieHTiB 3acobamu
COBO Ta Bcix Koro kaHanie obcnyrosyBaHHS 3okpema IB «TAS 2U», MobinbHoro
6aHKiHry, He CKACOBYETbCS MOX/UBICTb 06CcnyroByBaHHSA Kni€eHTIB Ha NiAcTaBi 4OKYMEHTIB
(po3paxyHKOBMX OOKYMEHTIB, 3asiB TOLWO) HagaHux B BaHK Ha nanepoBux Hociax Ta/abo
iHWOMY BUrNA4I Yy MOpAAKY BCTaHOBJ/IEHOMY UYMHHMM 3aKOHOAABCTBOM YKpaiHM Ta 3
YPpaxyBaHHSM MOJSIOXKeHb YKAaaeHux Mixk baHkoM Ta KnieHToM 3asiB-40roBopiB.

2.5. BaHk Hagae nosHoniTHbOMY KnieHTy poctyn ao IB «TAS 2U» Ha niactasi yknaaeHoro
JoroBopy npo kKoMmniaekcHe 6aHKiBCcbke o06cnyrosyBaHHA @disnyHux oci6 B AT
«TACKOMBAHK>». ¥ pa3si, aKkwo KnieHT we HenoBHOMITHIN, HagaHHSa goctyny ao Ib «TAS
2U» 3AiNCHI0ETLCA BaHKOM 3 ypaxXyBaHHAM BMMOI YMHHOMO 3aKOHOAaBCTBa YKpaiHU WoAo
3[iNCHEHHS NMpPaBO4YMHIB HEMOBHONITHIMM ocobaMn Ha niacTaBi yknageHoro [orosopy npo
KoMMiekcHe 6aHKiBCbke 06cnyroByBaHHs @i3nuHux oci6 B AT «TACKOMBAHK»

2.6. KnieHT Moxe oTpuMaTu NOBHUI pexuM goctyny ao CABO y pasi, aKuwo:

2.6.1. y knieHta € BigkpuTMn B baHky noTtouyHuin Ta /abo KapTtkoBui Ta/abo BknagHuin
(Aeno3nTHMn) paxyHok B b6yab-akin  BantoTi, abo paxyHOK A4ns rnoraweHHs
3aboproBaHoOCTi N0 KpeaAUTHOMY A0roBopy B 6yAb-aKili BantoTi;

2. Mix baHkoM Ta KnieHToM yknageHo [lorosip npo HagaHHA 6aHKIBCbKUX MOCNYT;

3. Ha paTy 34iNCHEeHHA [oCcTyny He noTpebyeTbCsd YTOYHEHHS iHdopMauii Ta Konin
AOKYMEHTIB, Ha niacTaBi akMX paHiwe 6yna nposeaeHa igeHTUdiIkauia KnieHTa.

2.7. NigknoyeHHs KnieHta go IB «TAS 2U» 34ilicHIOETbCSA BracHopyd KnieHToM nig uyac
nepworo nigknoyeHHs o CABO, B paMkax skoro KnieHT MOBMHEH BKasaTu BiAMOBiAi Ha
3anuTtaHHa COBO woano nepcoHanbHMX aaHmx Knienta, otpuMatn OgHopasoBuin Lndposui
naponb (OTP-naponb), obpaTn Ta 3apeecTpyBaTth BnacHi JloriH Ta Maponb, Ta BBeCTU
HoMep nnaTtixHoi kapTn AT «TACKOMBAHK>» y pasi HagBHOCTI Takoro 3anuTy.

2.8. [OucrtaHuinHe obcnyrosyBaHHa B Ib «TAS 2U» 3ailCHIOETBCA 3a yCiMa npoayKTamu
KnieHTa, 3a skMMn ob6CcnyroByeTbcs 4m 6yae B ManbyTHbOMy o6cnyropyBaTUCb Ki€eHT Ha
yMoBax, WO BM3HaudeHi lMpaBunamm Ta iHWKWMKU 3asiBaMU-A0roBOPaMu, YKNageHUMU MiX
BaHkoM Ta KnieHTOM.

2.9. [OwucrtaHuinHe obcnyrosyBaHHs 3acobammu  COBO  3A4iMCHIOETBCS  WAAXOM  HagaHHS
KopuctyBauy iHdopMauUiiHMX nocnyr, npuinHaTtTa Bia KopuctyBaya [opydeHb Ha
3piicHeHHss Onepaudin IB Ta/abo iHWWX ENeKTPOHHMX AOKYMeHTiB, (DOpMyBaHHS SIKUX
nepeabaveHo Ib «TAS 2U».

2.10. BignosigHo Ao uux npasun KopuctyeBauy 3a pgonomorow IB «TAS 2U» MoxyTb 6yTu

HaAdaHi HacTynHi 6aHKiBCbKi nocnyru:

2.10.1. IHndopmMauiliHi baHKIBCbKI mocnyru:

e [lepernsg 3aranbHoi iHdopMauii (AOCTYNHI MO paxyHkax cyMum, 6anaHcuM paxyHKiB,
CyMU KpeauTHoi 3aboprosaHocTi Towo) 3a OCHOBHUMKU Ta [0AaTKOBMMWU paxyHKamu
KopuctyBada, 3a paxyHkamMu po3MiweHnx B baHky Bknagie (4enosuTiB)
KopucTtyBaua, a Takox iHdopMauii npo HagaHi Kopuctysady KpeanTu.
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2.10.2.

2.10.3.

2.10.4.

e [lepernsg 3aranbHoi iHpOpMaUii Npo aKTUBHI, Ta 3a6a0KOBaHI Ha TUMYacoBili OCHOBI
nNaTi>XXHi KapTKK, eMiToBaHi 40 OCHOBHMX Ta [loaaTKoBUX paxyHKiB KopucTtysauda.

e [lepernsa ictopii onepauin 3a OcHOBHMMW Ta [dooaTKOBUMW  paxyHKamu
Kopuctysaua.

o [lepernsg iHdopmauii npo 3abnokoBaHi rpowosi KowTu Ha OCHOBHMX paxyHKax
KopucTtyBaua.

e [lepernsg iHdopMauii npo ENEKTPOHHI poO3paxyHKOBIi AOKYMeHTWU, wWo 6yno
cchopmoBaHO, HagaHo baHky 3a pgonomoroiw Ib «TAS 2U», Ta WO OYiKylTb Ha
BUKOHaHHS BaHKOM.

e [lepernsig cymMu Ta gatv MambyTHbOro nJaTexy, a TakKoX rpadiky 3AiIMCHEHHUX
naaTexisB 3a KpeamTamn, HagaHuMu Kopuctysauy.

Mepernsag iHbopMauii Npo HapaxoBaHi 60HYCcK B Mexax 6OHYCHUX nporpam.

®opMyBaHHSA lNMo3aveprosol Bunmncku no PaxyHkam BianosiagHO A0 yMoB umx lNpaBun

Ta BignosigHoro Npoaykty baHky.

e 3aMOBJIEHHS MOCAYrM Ha HagdaHHs iHdopMmauii baHkoM 3a gonomorow [JoaaTKoBMX
3acobiB iHpOpMyBaHHS;

e [lepernan Kypcis BantoT baHky;

e Bignpaska [Jopy4deHHs Ha BigkpuTTa KapTkn AT "“TACKOMBAHK";

e IHWI nocnyrm BiANOBIAHO A0 TEXHIYHUX MoxnuBocTen Ib «TAS 2U»

PeecTpauis kKapTkum emiToBaHoOi iHWKWM 6aHkoM B Ib «TAS 2U» nicna BBeaeHHs 3-D

Secure abo LOOKUP-koga B 3aneXHOCTi Big 6aHKa-eMiTeHTa NnaTiXXHOiI KapTKu.;

Mocnyrn 3 ANCTaHUINHOIo po3nopsaaXeHHS rpowoBMMUY KOLITaMn:

e [lepekasn KoOWTiB MiX BflaCHUMKU paxyHKkamu KopucTyBaua, WO BiAKpUTI B BbaHKy, a
came:

- nepekas KowWwTiB MiX paxyHkamm KopucTyBada (BK/KOYA4YM NOralleHHs
3aboproBaHOCTI 3a KPEeAUTHMMM KapTKaMu Ta HeA03BOJIEHUMN oBepapadTaMn);

- nepekas KOWTIB Ha paxyHKW Ans noraweHHs 3aboproBaHOCTi 3@ KpeauTaMmu,
HazaHuMu BaHkom Kopuctysauy;

- yKnagaHHs poroBopiB 6aHKiBCbKOro Bkaaay (4eno3uTy) Ta Mepekas KowTiB 3
paxyHKiB Ha BiANOBiAHI BKNaAHI (A4€NO03UTHI) paxyHKu;

- rnepekas KOLWTiB 3 paxyHKiB KopnctyBaya Ha Moro BkaagHi (4€N03UTHI) paxyHKU —
BMKJIIOYHO Yy pas3i, SKWo Taki onepauii nepegbayeHo BiANOBIAHMM [AOroBOPOM
6aHkiBCbKOro Bknaay (4eno3nTy), yknageHnm Mixx baHkom Ta KopuctyBauem.

- nepekas KOWTIB 3 BKAagHUX (AenO3UTHUX) paxyHKiB KopucTyBada Ha paxyHKW
KopuctyBada — BMKIIIOUYHO Yy pa3si, AKLWO Taki onepauii nepegbaueHo BignoBigHUM
AorosopoM 6aHkiBCbkOro Bknaay (Aeno3suTy), ykKnageHuM Mix baHkoMm Ta
Kopucrtysauem.

e [lepekas KowWTiB 3 paxyHKy KopucTyBaua, KMl € pe3naeHToOM YKpaiHW, Ha paxyHKM
iHWKX KNieHTIB BaHKy — @i3nyHuX ocib pe3naeHTis, BiAKpUTI B BaHKy:

- 3a peKBi3nTaMu NNaTiXHOI KapTKK Takoro KnieHta baHky;

- 3a pekBi3uTaMu paxyHky Takoro KrieHTa baHky.

e [lepeka3 kowrTiB 3 paxyHkiB KopucTtyBaua, sKki BiakpuTi B BaHky (3a ymoBM, WO
KopuctyBauy € pe3maeHTOM YKpaiHu), Ha paxyHKU, BiAKpUTI B iHWKX 6aHkax
KopuctyBauy abo TpeTiM diznyHumM ocobam - pesnaeHTaM y HalioHasbHIl BantoTi:

- 33 pekBi3uTaMu NIaTiXKHUX KapToK;

- 3a peKBi3UTaMn paxyHKiB BiAKPUTMX B iHWMNX BbaHKax

e [epekas KOWTiB 3 paxyHKiB, BiAKPUTUX B iHWKX 6aHkax KopuctyBauy - i3nyHil
ocobi - pe3mpeHTy, 3a yMOBM peecTpauii Takoi kapTkm B Ib «TAS 2U, Ha paXyHKwM
KopuctyBaua abo TpeTboi ocobu, ski BigkpuTi B baHKy abo B iHWKNX baHkax YKpaiHu
(3a ymoBM, wo Kopuctysay € pe3naeHToM YKpaiHW)y HauioHanbHi BantoTi:

- 3@ peKkBi3uTaMu NNaTiXXHUX KapToK;

- 33 peKBi3uTaMu paxyHKiB.

e 3AiliCHEHHs  BaNwTOOOMIHHMX onepauin B Mexax NiMiTiB, BCTaHOBAEHUX
3aKOHOAABCTBOM, BIiAMNOBIAHMA KypC BCTAHOBJ/IIOETHLCSA 6aHKOM CaMOCTiiHO 3
ypaxyBaHHAM HU3KW MOKA3HUKIB Ta UMHHWKIB, 00 SAKUX MOXYTb HasexaTu, B TOMY
yncni, ane He BUKIIIOYHO: BCTaHOBNEeHMI HBY odiuinHnin Kypc, Kypcu, Wo ckaanmcs
Ha Mik6aHKIBCbKOMY BanlTHOMY pPWHKY, o06csarm onepauiri, BMKOHaHMX 3a
poriomorot KapTtok.

e IHWI nocnyrm BigNOBIAHO A0 TEXHIYHUX MoXxuBocTen Ib «TAS 2U».

BcraHoBneHHa IHauBIAyanbHUX NiMITIB Ha KapTKy, 3 BpaxyBaHHAM rpaHUYHUX NiMITIB 3

OTPUMAHHS Ta BUMKOPUCTaHHSA FOTIBKM 3@ AOMNOMOIMOK efleKTPOHHOro NAaTiXXHOro 3acoby,

sKi Ma€ npaBo BCTaHOBAWBaTWM HauioHanbHUM 6aHK YKpaiHWM BiANOBIAHO 40

3aKoHoAaBCTBa YKkpaiHm Ta/abo MNnaTtixxHa cucteMa, Ha 6asi skoi emiTtoBaHo KapTky, abo

BbaHk. KopucTtyBay Moxe BCTAHOBUTM iHAMBIAYaNbHUIA NiMIT HA KapTKy CTPOKOM Ha OgHy
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noby abo Ha MocCTilHI ocHOBI (A0 3aKiHYEeHHS CTPOKY Aii KapTkn, Ha Ky BCTaHOBJIEHO
NiMiT, abo 40 MOMEHTY NoAaHHS HOBOI 3asiBKW Ha 3MiHy NiMiTy).

OnnaTta paxyHKiB Ta nocnyr.

Onepauii 3 NNaTi>XHUMK KapTKaMu:

e 6/510KyBaHHS1, po36/10KYBaHHS MAATIXXHOI KapTKu;

e 3aMOBJIEHHSA MepeBunycKy NNaTiXXHOI KapTKu;

e 3aMOBJIEHHS BMMYCKY HOBOI NAATIXXHOI KapTKu;

e nigknaoyeHHs nocnyrn «GSM-Banking»;

e OTPUMAHHS BUMUCKU 3@ KAPTKOBUMU paxyHKamu;

OdopMIeHHS 3as9BM Ha 3aKpUTTS paxyHKIiB.

OdopMneHHs MoCTiMHO Aito4Ooro po3nopsaXKeHHS.

HapaHHA 3a ponomorot Ib «TAS 2U» 3asaBu — 3roan KnieHta Ha oTpuMaHHA KpeguTy.

3. MpaBuna NpUHHATTA Ta 06po6kn lopyyeHb

OncTtaHuinHe obcnyroByBaHHA ao3sonse KnieHTty 6e3 BigBiayBaHHsS BaHkKy 3a aonoMorowo
COBO Ta uyepe3 CainTt 3gilicHOBaTU onepaudii 3a PaxyHkamMn Ha nigcrasBi ENeKTpOHHMX
OOKYMEHTIB, BKJ/OYAOUM CTBOPEHHS Ta NianncaHHs ENeKTpOHHMX AOKYMEHTIB, a TakoX
oTpuMyBaTU 6aHKIiBCbKi BMMMCKM Ta iHWY A[0BiAKOBY iHdopMauito 3a PaxyHkamu,
OTpMMyBaTU iHWI iHdopMauinHi nocnyru nepeabaveHi  [JOroBopoM nNpo KOMMEKCHE
b6aHkiBCcbke 06cnyrosyBaHHSA i3nyHMX 0Ci6 Ta ummMm u MNMpasunamu.

CTOpOHM AOMOBUINCH WO NocnigosHe BBeageHHS OgHopa3oBoro umgposoro naponto (OTP-
naposnb), OTPMMAHOI0 Ha 3apEeEeCTpoBaHMit HOMep MObinbHOro TenedoHy, NOBIAOMAEHUN
KnieHToM bBaHky B nopsaky Ta cnocib, Bu3HayeHun [JOroBopoM, € aHanorom
BflacHopy4dHoro nianucy Knienta. Bci gokymeHTwn, onepaudii KnieHTa, Wo iHiWilOIOTbCA B
€NeKTPOHHOMY BUINS4i | nmianucadi/niagTBepaxeHi 3a gonomorok EnekTpoHHOro nianucy
BBaXaloTbCs TakKuUMW, WO NiANMCaHI BNACHOpPYYHMM niannucom KnieHTa. EnekTpoOHHMNI
nNignMc He Moxe 6yTn BU3HAHO HEeAINCHMM Yyepe3 Te, WO BiH He Mae CTaTyCy e/1eKTPOHHOro
undpoBOro MignUCy 4Ym Yyepes Noro eneKTpoHHy dbopmy.

CTOpOHM BU3HaKTb PUANYHY UYMHHICTL BCiX [oOpydyeHb HajicnaHMx Ta OTpUMaHUX 3a
poriomorot Ib «TAS 2U» Ta iX piBHY HOpUANYHY CUY AOKYMEHTaM Ha NanepoBMX HOCIAX,
npuv yMmoBi iX opOpMNeHHs y BiANOBIAHOCTI A0 BUMOr [JOrosBopy, YMHHONo0 3aKOHOA4aBCTBA
YKpaiHu, B TOMY 4WUCAi HOpMaTWBHO-MpPaBOBMX akTiB HauioHanbHOro 6aHKy YkpaiHu 3
NMUTaHb OpraHisauii Ta 34iACHEHHS pO3paxyHKIB.

CtopoHn pgomMoBunucb, wWo [dopydvyeHHs KopucTtyBaya, OQOPMEHI HANEeXHUM YUHOM
3acobamu Ib «TAS 2U», MicTaTb BClO HeobxiaHy iHGOpMauito ANS HaNeXHOro BMKOHAHHS
BaHkoM [ucTtaHuinHoro obcnyroByBaHHa KopuctyBada. CTOpPOHM BM3HAKOTb, WO TaKUM
nopsaoK POpMYBaHHSA Ta BUKOHaHHSA [lopy4YeHb € 3pO3yMinuMM Ta BuUriaHuM ansa CTopiH.
Jlopy4yeHHs BBaxatoTbCs HaneXHUM 4YMHOM odopMiieHi Ta nepegaHi KopuctyeBayeM, sKWwo
KopucrtyBau:

= anga goctyny B Ib «TAS 2U» BBiB npaBuibHi ABTOpMU3aLinHi AaHi;

* BBIiB BCi He0obXigHi NnapameTpu ans gopMyBaHHSA [Opy4eHHs, ki BuMarae Ib «TAS 2U»;
niaTeepamse Jopy4deHHs B Ib «TAS 2U» 3rigHO NOSIOXKEHb BU3HA4YeHUX AaHuM [JoroBopom
(ana Jopy4yeHb, wWo noTpebytoTb NiATBEPAXEHHS).

Po3paxyHkoBi onepauii, iHiuinoBaHi 3acobamm Ib «TAS 2U», 3aincHoloTbCa BaHkoM y
MeXaxX 3anuWKy [rpowoBMX KOWTIB Ha BigNOBIAHOMY paxyHKy KopuctyeBaya Ta 3
ypaxyBaHHSAM BWMOI 4YMHHOIO 3aKOHOAAaBCTBA YKpaiHM Ta BiANOBIAHWMX A[O0roBoOpiIB,
yKknageHnx mixk KopuctyBayem Ta baHkoM.

0Nna 3MeHLWeHHSA MOXJ/IMBOCTI MpoBeAeHHS MOMWUIKOBMX onepalir, a Takox gnas nportuaii
lWaxpancbkMM onepauisMm, baHK BCTaHOBKE NiMiTU MO KiNbKOCTI Ta cyMi onepauin B Ib
«TAS 2U, ane nimMitn B Ib «TAS 2U He MOXyTb 6yTn 6inblinMmM HiXX BCTaHOBNEHI B BaHkKy.
IHdopmMauisa npo MakcmMmarnbHi po3Mipu niMiTiB po3MiwyeTbes B IB «TAS 2U» Tta /abo Ha
CanTi baHky.

BaHk 3abe3neuye KOHCynbTaTUBHY nNiaATpUMKY KnieHTa 3 nNuTaHb, MOB'A3aHUX 3
ekcnnyartauieto Ib «TAS 2U». Micna odpopmneHHsa Kopuctysadem JopydeHHsa 3acobamu Ib
«TAS 2U», B nopsaky, nepeabadveHomy [oroBopoM, Take [opy4deHHS aBTOMATU4YHO
HanpasnaeTbca Cnucremoro A0 baHKy A9 BUKOHaHHS.

MpuiiHaTTa JopyyeHb Ha BUKOHaHHA Onepauii Ib, HanpasneHnx Ao baHky 3acobamun Ib
«TAS 2U», 3gincHi0eTbCca baHkoM npoTarom aobu. BUMKOHaHHS [oOpyyeHb Ha BUMKOHaHHS
Onepauii Ib HanpaBneHux go baHky 3acobamu Ib «TAS 2U», 34iMCHIOETLCSA HE Mi3Hilwe
BaHKiBCbKOro AHSA, HacTynHoro 3a Aoboto, B sKy NPUIAHATO BignosigHe [JOpy4yeHHs Ha
BMKOHaHHS orepaduii.

BukoHaHHSA [lopyyeHb WOA0 pPO3MNOpSAXEHHS KowTaMu, iHidinoBaHux KnieHTom 3acobamu
Ib «TAS 2U», 34iMicHIOETbCSA BaHKOM Yy BiAMOBIAHOCTI 4O YEpProBOCTi iX HAAXOAXKEHHS Ta Y
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3.12.

Mexax JliMiTiB Ta 3anuKy rpowoBuX KOWTIB Ha paxyHky KopucTtysBauya, BiANOBIAHO A0
BMMOI YUHHOIO 3aKOHOA4ABCTBa YKpaiHMW.

Mpo HeBMKOHaHHA [opyyeHHa BaHk nosigoMnsae Kopuctysaya He ni3Hiwe HacTynHUX ABOX
pobounx AOHIB i3 3a3HAYEHHSM MPUYMHM TaKOro HEBMKOHAHHSA WASXOM BignpaBku SMS
noeigomMneHHa Ha Homep m™obinbHoro TenedoHy KopuctyBada Ta/abo enekTpOHHOro
noeigomMneHHsa B Ib «TAS 2U».

3.13. CTopoHM, BpaxoBYKOUYM BUMOIM MosioXXeHb [Orosip, 3a B3aEMHOK 3rogo0 BCTAHOBWIIK, WO

4.1.3.

4.1.4.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

BiAMOBIAANbHICTb 3a MNpaBWAbHICTb OQOpMNeHHS [OopydyeHHs Ta 3a MOro [OCTOBIpPHICTb
LiNIKOBUTO NoKManaeTbca Ha KnieHTa.

4, MpaBa Ta 060B'A3kMn CTOpiH
BaHk 3060B'A3yeTbCA:
3abe3neuyBaTtu AOCTYMHICTb canTy https://tascombank.ua B mepexi IHTepHeT, a Takox
dyHKuUioHyBaHHSa COBO BignosigHo fo [lorosopy.
MpuiMaTM 00 BUMKOHAHHS Ta BUKOHYBaTWM ENEKTPOHiI po3paxyHKOBi AOKYMeHTM KnieHTa,
niaTeepaxxeHi OgHopasoBuM undpposuM naponem (OTP-naponem), odopMneHi Ta HagaHi
KnieHTom BignosigHo Ao Jorosopy Ta 3aKOHOAABCTBaA
CynpoBoaxyBaTtn C: BeCTu NpoTokosm obMiHy iHdpopMaui€eto, 34iMCHIOBATM iX apXiBauito
3rigHO 3 NpuHATOW y BaHKy TexHonorielo Ta BuMmoramm HBY.
36epiratv TaEMHMUIO NO onepauigMm KopucTysaya Ta HaZaBaTu BiAOMOCTI MO HWUM TpeETIM
ocobaM Tinbku y BuNagkax, nepepbadveHux [lMpaBunamm Ta AiKKYUM 3aKOHOAABCTBOM
YKpaiHu.

BaHk Mae npaso:

Bumaratm Big KnieHTa HagaHHS HaNeXHUM UYMHOM OMQOPMNEHUX [OOKYMEHTIB -

OOKYMEHTaNIbHUX  NiaTBepAXeHb ENeKTpoHHMX poO3paxyHKOBUX  OOKYMEHTIB, WO

nonepeaHbo 6ynu nepeaaHi KnieHtom go baHky 3a gonomorot Ib «TAS 2U».

BiaMoBuTK KnieHTy y npuioMi Ta/abo BWKOHaHHI ENeKTpoHHOro po3paxyHKOBOro

OOKYMeHTY, HagaHoro 3a gonomorot Ib «TAS 2U» , 3 nosigomneHHaMm KnieHta CABO

Npo MNPUYMHY HEBWUKOHAHHS €/IeKTPOHHOr0 pPO3pPaxyHKOBOro AOKYMeHTa/AMCTaHUIMHOro

pO3MopsaXKEHHS B HACTYNMHUX BUMagKax:

1) y pa3si HepgocTaTHOCTI Ha PaxyHky KnieHTa, 3 SIKOro 34iMCHIOETbLCS MEpeKas KOLWTIB,
CyMKU KowTiB, HeobxigHOi Ana 3aiicHeHHs nepekas3y Ta/abo cymn, HeobxigHoi Ans
CcniaTth KOMICiMHOT BUHaropoau baHKy 3a 34iMCHEHHA Takoi onepadii;

2) y pasi HemnoBHOro (HeBipHOro) 3a3HayeHHs KrieHTOM pekBi3nTiB EnekTpoHHOro
pO3paxyHKOBOIro AOKYMEHTY;

3) y pa3i HeBignoBigHOCTIi ENeKTpOHHOro poO3paxyHKOBOro AOKYMeHTa 3aKOHOAaBCTBY
Ta/abo [orosopy;

4) akwo ENeKTpoHHUM po3paxyHKOBUMW AOKYMeHT nepeabavyae nepekas KoOWTIB,
30iNCHEHHS sikoro 3abopoHeHO 3akoHOA4aBCTBOM (30KpeMa, Ha KOpPWUCTb OcCib, siki He
MaloTb NpaBo 6yTu oTpMMyBadaMm KowTiB Big KnieHTa Towo);

5) akwo KnieHT He HapacTb AOKYMEHTW i BIAOMOCTI y BMNaAKy BUHWKHEHHS B BaHky
notpebu 3'sscyBatm ocoby KnieHTa, cyTb AiSNbHOCTI, giHaHCOBMIK CTaH, abo SKWoO
KnieHT yMMCHO nogacTb HenpasAuBi BiAOMOCTI npo cebe;

6) AKWO onepauis MiCTUTb O3HaKWM Takoi, Wo nignsarae ¢iHaHCOBOMY MOHITOPUHrY. BaHk
nosigomnse Knienta no CABO npo NpuuMHY BiAMOBW Y BWKOHAHHI €NeKTPOHHOro
pO3paxyHKOBOIro AOKYMEHTa/AUCTaHLUINHOIMO pO3NOpsaaXKEHHS.

3AiNCHIOBATV AOrOBipHE CNMCAHHA rpowoBmMX KowTiB 3 PaxyHkiB Kopucrtyeada Ha yMoBax

3rigHo n.2.11., n.2.18 Ta n 2.19. MNpaBun HagaHHA nocnyr @isM4yHuM ocobam 3

BiAKpUTTSA, 06CNYyroByBaHHS Ta BUKOPUCTAHHS MOTOYHMX paxyHKIiB, ornepauii 3a AKMMU

MOXYTb 34INCHIOBATUCb 3 BMKOPUCTAHHSM €MeKTPOHHUX MaTiKHMX 3acobiB (NnaTixkHMX

KapToK).

Bnokyesatn poctyn KopuctyBada ao Ib «TAS 2U» y pasi nopyweHHs abo cnpobu

nopyweHHs ymos 6e3nekn goctyny o Ib «TAS 2U»,, npo wo baHk nosigomnsie KnieHta

wnsaxom BignpaBku SMS nosigomneHHs Ha Homep MobinbHoro tenedoHy KnieHta/ Push-
noBigoOMNEHHSA HAa MobinbHNA A0AATOK.

3aincHioBaTn MopepHizaudito IB «TAS 2U» Ta/abo BnpoBaaxyBaTu ii 6inbwl AOCKOHanI

Bepcii, nNpo wo nosigomnse KnieHTa wnsxom BignpaBku SMS nosigoMneHHs/Push-

noBigoOMNEeHHA 4epe3 MobinbHuMI gogaTtok Ha Homep MobinbHoro TenedoHy KrieHTa

Ta/abo enekTpOHHOro NMoBigoMneHHs B Ib «TAS 2U».

ButpebyBatn y KopuctyBaua gogaTkoBy iHdOpMaLild Ta AOKYMEHTM, WO CTOCYHTbCS

ineHTndikauii  Kopuctyesaua T1a/abo Onepadii, sska npoBoanTbcs baHkoM Ha niactasi

JopydeHHsa KnieHTa, y Bunagkax, nepeabayvyeHmx Ait0MMM 3aKOHOAABCTBOM YKpaiHM Ta

MOJSIOXKEeHHAMU Uuboro Jorosopy.
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4.2.7.

4.2.8.

4.2.9.

MpoBoanTn TMMYacoBy 3ynuHKy Ib «TAS 2U» gnsa 3MiHM nporpamMHoro 3abesnedyeHHs Ta
nposeaeHHs npodinakTmyHux pobiT, Npo wo nosigomnse KnieHTa wnsixoM BignpaBku
SMS nosigoMneHHs Ha Homep mMobinbHoro tenedoHy abo eneKTpoHHOro NoBiAOM/IEHHS B
Ib «TAS 2U» /Push-nosigomneHHsa yepe3 MobinbHuin goaaTok.

BigmoBnsaTtu KopuctyBady B o6cnyroByBaHHi 3acobamum Ib «TAS 2U» 3rigHO MOSIOXKEHb
MpaBun y BMNaakax HEBMKOHAHHSA YW HEHAJNIEXXHOIMO BMKOHAHHSA HMM CBOiX 3060B'si3aHb
3a umMm [loroBopoM Ta B iHWMX BuNagkax, nepeabadyeHux AilOYMM 3aKOHOAABCTBOM
YKpaiHu.

BiamoBuTn KopuctyBauyy B o06cnyroByBaHHi 6Oyab-sikoro PaxyHky KopucTtyBaua, y
BMNagKaxX HEBMKOHAHHS YM HEHAJIeXXHOr0 BWMKOHAHHS HWMM CBOiX 3060B'A3aHb 3a UUM
[loroBopoM Ta B iHWKNX BUNagKax, nepegbavyeHnx YNHHMM 3aKOHOA4ABCTBOM YKpaiHu.

4.2.10. Bigkntountn Kopucrtysaua Bia Ib «TAS 2U» y Bunagkax HEBMKOHAHHSA YN HEHANEXHOIO

BMKOHaHHS HMM CBOiX 3060B'AA3aHb 3a UMM [JOroBOpoM.

4.2.11. NMpunuHntn obcnyroByBaHHsA KnieHTa 3acobamm 1B «TAS 2U» y Bunagkax Ta y

4.3.

4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

nopsiaky, nepeabaveHnx [lorosBopom Ta/abo AitounMM 3aKOHOAABCTBOM YKpaiHu.

KopucrtyBau 3060B’si3aHui:

YTpumyBatM y crnipaBHOMy pobouyoMmy cTaHi o6bnagHaHHsS, 3 SKOro 34iNCHIOETbCS

niaknoyeHHs oo Ib «TAS 2U», 3abe3neunTn 1Moro niaknoUYeHHs A0 Mepexi IHTepHeT.

36epiraty ABTOpM3aLiNHI AaHi y MiCUSX, HELOCSXHUX ANS CTOPOHHIX ocCib Ta:

* y BuUNagKy nigo3pyu Ha HeCaHKUIiOHOBaHMW A[0CTyn A0 ABTOPM3auiMHUX AOaHuX,
TEPMIHOBO MPUNUHUTU BuKopucTaHHA Ib «TAS 2U» posectu uUe Ao Bigoma baHky,
LWIAXOM 3BEpHEHHA A0 BigAineHHA BaHky abo Ao KoHTakT-ueHTpy, ANna 34IMCHEHHSA
3axo4iB rno 3anobiraHHIO WaXpancbKnx A4in TOLWO;

* y BMNagKy BTpatu (Kpaaixku) ABTopusauiinHux aaHux Ta/abo Homepy Mo6inbHOro
TenedoHy KnieHTa, Ha sSKM 34iANCHIOETBCS BignpasBaeHHs OaHOpa3oBOro uUnMdpoBoro
naponto (OTP-naponto), komnpomeTauii Ocobucrtoro kntoua EUIM, abo npu BusBNEHHI
BMNaAKiB NpoBeAeHHSA NO paxyHKy KopucTyBada onepauii, Wwo HUM He CaHKLiOHOBaHi,
nogatu Ao baHky 3asBy BcTaHoB/eHoro baHkoM 3pa3ka, 3 BMMOrow 670KyBaHHS
poctyny o Ib «TAS 2U» Ta/abo 6nokyBaHHs Ocobucroro kntoua EUNM BianosigHo;

= 36epirati Hocin 3 Ocobuctmm kntovem ELIM B Micuax HeAOCTYNHUX A5 TPETiX 0Cib;

* He po3rosiowysaTtu Maponb goctyny o Ocobucroro knto4da ELM;

" He po3rosolyBaTh HiKOMY, B TOMY YWUCAi YeHaM BfacHOi poAuHU, ABTOpU3aUinHI AaHi
ansa poctyny o Ib «TAS 2U»;

* He 36epiraTtn 3anucaHi ABTopu3auilriHi aaHi goctyny ao Ib «TAS 2U» Ha 6yab-sikomy
nanepoBoMy 4n LUEMPOBOMY HOCIEBI;

= HaMaraTUcs MakCMMasbHO 3MEHLINTU BUNaAKN KOpPUCTyBaHHSA IB «TAS 2U»

B rpoMaacCbKux Micusx, Hajawuym nepesary AOCTyny AO HbOro 3a AOMNOMOrok
nepcoHanbHOro KOMnN'toTepa Ta BfacHoro MobinbHoro TenedoHy;

= 3abe3neuynTn 3axuct cBoro MobinbHoro TenedoHy Ta SIM-kapTku, Ha HOMep KOl
CAOBO Haacunae Koau niaTBEpAXXEHHS onepauint Ta ogHopa3osi undposi naponi (OTP-
naponi);

= 3abe3neuynTn aHTUBIpYCHy 6e3mneky CcBOiX iHdopMauinHux cuctem (6esnepepsHe
BUKOPUCTaAHHS Ta CBOEYACHE OHOBJIEHHS AHTUBIPYCHUX MNporpaM Ha nepcoHasbHUX
KoMmn'toTepax, cMapTdoHax, nnaHweTax i T.n.), 3@ AOMNOMOrol SKUX BiH BUKOHYE
poctyn o Ib «TAS 2U»;

* HeramHo 3MiHUTK Maponb B Ib «TAS 2U»y Bunaaky skwo Maponb, abo noro yactnHa
cTana BigoMa iHwWin ocobi.

Micna 3MiHM 3apeecTpoBaHoro Homepy MobinbHoro TenedoHy KopmucrtyBada, 3a3HadeHoro

B 3agaBi-40roBopi, HeramHo o0cobucTto 3BepHYTMCb A0 baHKy i Hanucatu 3asBy

BCTaHoB/ieHoro baHKkOM 3pa3ka npo 3MiHy 3apeecTtpoBaHoro Homepy MobinbHOro

TenedoHy. HenosigomneHHss KopuctyBayem B baHk npo 3MmiHy Homepy Mob6inbHOro

TenedoHy KnieHTa 3BinbHAEe baHk Big 6yab-sKOi BiAMOBIAANbLHOCTI, WO MOXE BUHUKHYTH

y 3B'A3Ky 3 BignpasneHHsM baHkom KopuctyBauy OpHopasoBoro umdpoBOro naposto

(OTP-naponto) Ha nonepefHin Homep MobinbHoro TenedoHy. CTOpPOHM MOroAXYHTbCS,

wo 3BepHeHHA KopuctyBaya [0 baHKy i3 3asgBoio BCTaHoBneHoro baHkoM 3pa3ka

BBAXKAETbCA HAJIEXHMM MOBiAOMAEHHAM Npo 3MiHy Homepa MobinbHoro TtenedoHy

KopuctyBaua,.

KnieHT NOroaXXyeTbcs 3 TUM, WO PO3yMi€ BCi pU3MKK, MOB'A3aHi 3 HENOBIAOM/IEHHSAM abo

HEeCBOEYACHUM MNOBIAOMNEHHSM HMM BbaHKy wWwoao 3MiHM Homepy MobinbHoro tenedoHy.

KnieHT Hece BClO BiANOBIAaNbHICTb Ta 3BifIbHSAE baHk Big 6yab-KOi BigNOBiAAaNbHOCTI, WO

MOXe BMHUKHYTW Y 3B'A3KY 3 BignpasneHHAM BaHKOM 04HOPa30BOro LMgpoBOro naposto

(OTP-naposnto) Ha nonepeHin Homep mobinbHoro Tenedony KnieHta.

KnieHT NOrog)Xyerbcs 3 TUM, WO PO3YMIi€ BCi pU3NKK, NOB'A3aHi 3 po3rosioweHHsaM JloriHy
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4.3.6.

4.3.7.

4.3.8.

4.3.9.

Knienta, NMaponto ansa exoay B Ib «TAS 2U», Homepy MobinbHoro tenedoHy KrieHTa
Ta/abo OgHopasoBux undposux naponis (OTP-naponis), a Takox 6yab-saKoi iHdopmauii
Nnpo cBOi PaxyHKkM, Wo € 6aHKIBCbKO TaEMHULEW, Npw 3aiNcHeHHi goctyny Ao Ib «TAS
2U» He 3 BnacHoro komn'totepa abo MobinbHOro TenedoHy, Ta Hece BCKO
BiANOBiAAIbHICTbL 3@ TaKi BUNaAKMW.

3aincHioBat  odopmneHHs [opy4deHHsa 3acobamm 1B «TAS 2U» B MoOpsaAaky,
nepenbaveHomy [MpaBunamm Ta AilOYMMM 3aKOHOAABCTBOM YKpaiHW, B TOMY u4uchi i
HOPMaTMBHMMW akTaMn HauioHanbHOro 6aHKy YkpaiHu.

KoHTpontoBaTK po3Mip 3a7MLLIKYy KOLWITIB Ha CBOIX paxyHKaxX Ta WOro BiANOBIiAHICTb
3aincHeHM OnepauiaM, wo iHiuinoBaHi 3acobamm Ib «TAS 2U».

3MiHoBaTK naponb aoctyny Ao Ib Ib «TAS 2U»He pigwe Hixx 1 (oanH) pa3 Ha 3 (Tpu)
Micsau,i.

KopucTtyBau € BignoBigasibHMM 3a BXMBaHHSA BCiX HeEOBXiAHUX OpraHisauiliHMX 3axoAaiB 3
6e3nekn B Lingx 3anobiraHHA AOCTYyny He yrnoBHOBa)eHux ocib no CABO a Takox 3a
36epexxeHHs1 1 BUKOPUCTaHHA ABTOPM3aUiMHUX AaHUX TaKUM YMHOM, Wo6 He JonyCcTuTu
X MoTpannsiHHS Yy PpO3MOpsAXXEHHS He YMNOBHOBaXeHuX oci6 i gna 3amnobiraHHa ix
NpoTUNPaBHOMY BMKOPUCTaHHI. baHK He Hece BignoBiganbHOCTI 3a onepadii, Wo 6ynu
nposeaeHi 3a goromoroto CABO TpeTiMu ocobamm 3 BUKOPUCTaHHSM ABTOpPM3aLiNHUX
paHunx Kopucrysaua.

4.3.10. Ha nepwy BuMOry baHKy HagaTu [AOKYMEHTW Ha nNiaATBepAXeHHA EnekTpoHHUX

4.4.
4.4.1

4.4.2.

4.4.3.

5.1.

5.2.

5.3.

5.4.

5.5.

pO3paxyHKOBMUX AOKYMEHTIB, WO nonepeaHbo 6ynn nepepaHi KnieHtom go baHky 3a
ponomoroto CABO, a TakoX HagaTu AOAATKOBY iHdoOpMauilo Ta BigNOBIAHI AOKYMEHTH
wono onepauin KnieHta. {AKWO iHWe He BCTaHOBMNEHO Ailo4MM 3aKOHOA4aBCTBOM,
EneKkTpoHHMIA po3paxyHKOBUI AOKYMEHT 0H60B'A3KOBO MAa€ MICTUTU HACTYMHi pPeKBi3UTK:
1) pata i HoMep; 2) npi3BuLle, iM'a, N0 6aTbKOBI (3@ HAABHOCTI), KOA NiaTHUKA Ta HOMep
Moro paxyHky; 3) kog 6aHKy nnaTtHuka; 4) npiseuwle, iMm’a, no 6aTbkoBi (3a HasBHOCTI) /
Ha3Ba, Ko4 OoAepXXyBada Ta HOMEp MOro paxyHky; 5) koa 6aHky opepxyBauya; 6) cyma
uncdpamu; 7) BantTa nnatexy; 8) npuaHadeHHs nnaTtexy; 9) ENeKTpoHHWM nianuc,
SKUM ans uinen uyboro Jorosopy € OaHopaszosuii umdposuin naponb (OTP-naponsb).

KopuctyBayd Ma€e npaso:

. Bumaratn Big BaHKy BWKOHaHHS Moro [opydyeHHs Ha 3airicHeHHs Onepauin 3rigHo 3

yMoBaMu umx florosip.

KopuctyBatncb noBHMM cnekTtpoMm nocnyr IB «TAS 2U» Ha yMoBax, nepeabayvyeHux
Jorosopom.

MosTopHO 650KyBaTM Ta po3bnokoByBaTh AoCTyn A0 IB «TAS 2U» WwWngaxoMm NoAaHHSA Ao
BbaHKy BiANOBIAHOI 3asBM BCTAHOBMIEHOro baHKOM 3pasKy.

5. BianoBipanbHicTb CTOPiH

CTOpOHM HecyTb MNOBHY BigMoBiganbHICTb 3a HecBOe4yacHe abo HeHaneXxHe BUKOHaHHS

CBOiX 3060B’A3aHb.

Y Bunaaky nopyweHb ymoB [JorosBopy CTOpOHW HeCyTb BigMnoBiAanbHICTb 3riAHO 3 YMHHUM

3aKOHO4ABCTBOM YKpaiHW.

BpaxoBywoun Bci nonoxeHHa [lMpaswun, CTOPOHWM AOMOBUAUCH, WO baHK He Hece HidKol

BiANOBIAANBLHOCTI 3a HaAcCNiAKW, 3yMOBMEHi HeaoTpuMaHHAM KnieHToM BuMor [lorosopy, B

TOMY u4ucni BMMOr LWOAO CaMOCTIMHOrO KOHTpoaw goctyny pgo CAOBO. CrtopoHu

AOOMOBWINCB, WO nigTBepAXeHHAM [opydeHHs Kopuctyeada OgHopazoBuM UWDPOBUM

naponem (OTP-naponem) abo ELMN KopuctyBay niagTBepaXye dakT nepesipkn BCiX

HeobXxigHMX pekBi3uTiB [lopyyeHHs, a baHKk He Hece BiANOBIAANbLHOCTI 3a HacMiaKK

HeponepxaHHs KnieHTOM 3a3Ha4yeHuX BUMOTr.

KopuctyBau Hece BignosiganbHicTb 3a BCi agii B CABO, sakwo Bxia go CABO 6yno

3A4iACHEHO 3 BipHMM BBeAeHHAM ABTOpu3auiiHMX AaHux KopucTyBada.

baHK He Hece BiANOBIAANIBHOCTI:

* 3a dKicTb obcnyroByBaHHS 3a gonoMoroto CABO a Takox 3a 360i B poboti COBO y
BMNAaAKaxX, KoM Le MoB’s3aHe 3 HesKiICHMMM KaHanamu 3B'A3Ky, SIKi BUKOPUCTOBYHOTbLCS
AN HagaHHs nocnyr 3a gonomoroi CABO HecnpaBHICTIO Takux NiHiN, BiACYTHICTIO
€N1eKTpoeHeprii, HeCMpaBHICTIO TEXHIYHMX 3acobiB Ta 3 iHWMX MPUYMH, O He 3anexaTb
Big BONi BaHky.

" 33 He npaBwibHe 3anoBHeHHs KopucTyBayeM pekBi3uTIB OTpuMyBada nnartexy,
BKasaHMx B [lOpyYeHHi, a TakoX 3a HeHaaxoaXeHHs abo HenoBHe 4YM HeCBOEYacCHe
rnepepaxyBaHHS NJaTexiB Ha paxyHOK OTpMMyBaya, SKLWO Le CTanocs He 3 BUHU baHKy.

* 3a HecrnpaBHOCTI Ta aedekTn obnagHaHHa KnieHTa abo 1Moro HeBIiAMOBIAHICTL BUMOram,
Bu3HauyeHnMm B [OKBO, wWwo pobuTb HEMOXIMBUM BUKOPUCTaHHA KnieHtom CAOBO Ha
yMoBax uboro jorosopy.
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6.1.

3a LWBMAKICTb BiAnMpaBfeHHS W HEMOXNMBICTb OAep)XaHHs/nepedadi iHgopMauii 3a
agonomorot CABO y BMnaaKy HEMOXNMBOCTI 3’egHaHHAa KnieHTta 3 CABO 3 npunumnH, Wo He
3anexaTb Bia baHKy, y T.4. uyepe3 HecnnaTy KnieHTOM 3a mocnyru 3B’a3Ky/IHTepHeT,
HEHadiNHICTb BCTaHoB/eHOro y Kii€HTa MOAEMHOro 3'€AHaHHs, 4Yepe3 HM3bKY SKiCTb
pob6oTtu npunagis ATC, HecnpaBHiCTb MO6inIbHOro TenedoHy.

3a NOMWJIKOBE 3apaxyBaHHs/cnncaHHa KowTiB 3 PaxyHkiB KopucTtyBaya, sike Bigbynoco 3
BUHUM KrnieHTa.

3a HeBMKOHaHHA [JopyyeHb KopucTyBaya Ha 3a4iliCHeHHSs onepauii, BignpasneHnx B baHk
3acobamm CABO, y pasi iXx HeBianoBiAHOCTIi BMMOram UYMHHOrO 3aKOHOAABCTBa YKpaiHu
Ta/abo ymoBaM umx lMpasun.

3a NOMWJIKKU, 3aTPUMKKN abo HEMOXNMBICTb OTPUMaHHA Kopuctyeadem goctyny o CABO,
nos’sa3aHi 3 HecnpaBsHicTio obnaaHaHHa KopucTtyBaya;

3a YWKOAXEHHs obnagHaHHA KopuctyBaya abo iHdopmauii, wo 36epiraerbcs B
ycTaTKyBaHHi KopuctyBaua, 3a 6e3neky nporpamMHoro 3abesneyeHHs i mepCoHanbHOro
kKoMmn'toTepa Kopucrtysaya Big 6yab-sIKux BipyCiB Ta iHLWMX MOLWKOAXEHb;

3a HEBMKOHaHHSA JopyyeHb KopucTyBaya, SKLWO Ha paxyHok 6yB HaknageHun apewT abo
onepauii Mo HboMy 6ynu npusynuHeHi KopuctyBayem B nopsaky, nepenbadeHomy
JorosopoM abo BiANOBIAHO A0 Ail0OYOro 3aKOHOAABCTBA YKpaiHu;

3a 3acobu, NpoAyKTM Ta NOCNYrKn, 3a AOMOMOroK SKUX 3AIMCHIOETLCS 06CNYyroByBaHHS B
COBO wo 3abe3neuvyloTbCs TPETbOK CTOPOHOKW (NpoBangep Aoctyny B IHTepHeT Ta
iHWe);

3a BMKOHaHHA Onepauin IB «TAS 2U», B TOMY 4YMUCAi CNUCAHHA KOWTIB 3 PaxyHKy
KopuctyBaya Ha niagctaBi HE3aKOHHO odopMaeHUxX/HaaaHux [Jopy4yeHb, NiATBEpAXEeHUX
OpHopasosuM undgposmm naponem (OTP-naponb) abo ELM;

3 Hacnigkn HecsoeyacHoro nosigoMneHHs KopucrtysBadeMm BaHky npo BTpaTy (Kpadixky)
ABTOpM3aUiiHUX pgaHux Ta/abo Homepy wmobinbHoro TenedoHy KnieHTa, Ha SKuUiA
30iNCHIOETBCSA

BiAnNpasneHHs OaHopasosoro umdposoro naponto (OTP-naponto) Ta noaaTkoBux 3acobis
AyTeHTudikauii, npo HesipHO npoBeaeHi Onepadii IB «TAS 2U» Ta npo cnpobu
HecaHKuioHoBaHOro gocrtyny Ao PaxyHky KopuctyBada (abo npo 3A4iiCHEHHSI Takoro
AOCTYMY);

3a HeBUMKOHaHHSA [opy4yeHb KopuctyBaua, siki Haginwnm o baHky He B nopsiky,
BCTaHOB/IEHOMY LMMK lMpaBunamm Ta Jorosopom;

3a HenepepaxyBaHHs abo HenpasuibHe rMepepaxyBaHHA KOWTIB, SKWO Ue cTano
HacnigKoM HenpaBW/IbHOro 3anoBHeHHs KopuctyBayeM [OpyyeHHS, 3a3HaudeHHs
KopuctyBaueMm xubHux (NOMUNAKOBUX) PeKBIi3UTIB, abo Oyab-sKMX IHWUX [aHUX,
HeobXigHUX Ans NpaBubHOro 0OPMJIEHHS PO3PaXyHKOBUX AOKYMEHTIB;

3a He AJocTtaBky SMS-nosigomsieHb, B TOMY u4ucni SMS-nosigoMneHb 3 OgHOpa3oBMMM
naponsmu, KopucTysauyy onepaTtopoM MO6INbHOrO 3B’A3KYy 3 He3anexHux BiaA BbaHky
MPUYNH.

. baHk 3BiNbHAETLCA Bi4 BiANOBIAANbHOCTI 3a 4YacTkoBe abo MoBHE HEBUKOHAHHA 6yab-

AKOr0O 3 NOJOXEHb UbOoro Z1oroBopy, AKLWO Le HEBUKOHAHHSA CTaso HAcAiAKOM MPUYMH,
WO 3HaxoAasATbCs no3a cdeporo KOHTposto baHKy, 30KpeMa HenaaToCnpOMOXHICTb
6aHKiB-KOpPEeCnoHAEHTIB, HEMnIaToCNPOMOXHICTb iHWKUX 6aHKiB, Yyepe3d 4Ki 34iINCHIOITb
pO3paxyHKU KJIiEHTU BaHKy Ta iX KOHTpareHTu, a TakoX iHWKNX 06CTaBWH, SKi BUHUKIN
nicna yknageHHss uboro JloroBopy B pe3ynbTaTi nogin (4in) HenepeabayeHoro
XapakTepy, WO 3HaxoAAaTbCs no3a Bosieto baHky.

6. BigknroueHHa goctyny ao Ib «TAS 2U»

KopucrtyBay Moxe 6yTu BigkntoueHuii Big Ib «TAS 2U» y HacTynHUX BUNagKax:

y pa3i nogaHHa KnieHToM po baHky 3asBm BcTaHoBneHoro bBaHKoOM 3paska npo
BigkntoueHHs Big Ib «TAS 2U». BigkntoueHHs Big Ib «TAS 2U» BigbyBa€eTbcs He
Mi3HilWe HiXX Ha HacTynNHUM 6aHKIBCbKMIA AeHb 3 AaTK NoAaHHS BiaNoBigHOI 3asBU;

-y pasi akwo Kopuctysau He 34incHuB AkTuBauito goctyny ao Ib «TAS 2U» npotarom 90

OHIB 3 MOMeHTY nigkntodeHHs 0o Ib «TAS 2U». BigkntodeHHss KopuctyBava Moxe 6ytun
34iicHeHe B 6yAb-KMII MOMEHT, MoudunHatoum 3 91 aHS nigkniodveHHs KopuctyBada 4o
IB «TAS 2U». BigknioueHHsa KopucTtyBauiB, siKi He 3aincHmMnm AkTmBauito goctyny go Ib
«TAS 2U» npotaroMm 90 pgHiB 3 MOMeHTYy nigkatoyeHHa Ao CucrteMu, € BUKIOYHO
npasoM baHky, a He 060B'A3KOM;

- y pasi, akwo KopuctyBau He 3gilicHioe Bxig go Ib «TAS 2U» npotarom 90 aHiB 3

MOMEHTY OCT@HHbOI0 KOPEKTHOro BBeAeHHS ABTOpM3auUiMHMX AaHWX Ta, BiANOBIAHO,
Bxoay Ao Ib «TAS 2U». BigkntoveHHs KopuctyBada mMoxe 6yTn 3aiincHeHe B 6yab-aKuit
MOMEHT, NMo4YmHarouum 3 91 AHS 3 MOMEeHTY OCTaHHboro exoay Kopuctysauda o Ib «TAS
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2U». BigkntoueHHs KopucTyBauiB, sIKi He 3aiiicHioBanu BXig ao Ib «TAS 2U» npoTarom
90 pgHiB 3 MOMEHTY OCTaHHbOrO KOPEKTHOro BBeAEHHS ABTOpPMU3aLUiMHMX AaHUX Ta,
BiAMOBIAHO, BXOAY A0 CUCTEMU, € BUKJIKOYHO NpaBoM baHKy, a He 060B'a3K0BO.
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Hoaatkun go My6niuHoi npono3uyii AT «TACKOMBAHK» Ha yknaaaHHs [JoroBopy rpo
KomrisiekcHe 6aHkKiBCbke 06cC/1yroByBaHHsS izndHmnx oci6 B AT «TACKOMBAHK»

AopaTtok N24 lNpaBuna HagaHHA CMNOXXMBYMX KpeauTiB HA npuab6aHHa ToBapiB/ nocnyr

1.1.

1.2.

2.1.

2.2,

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

Yy NYHKTaxX npoaaky ToBapiB/ nocnyr

1. 3arasibHi NONI0XKEHHSA
Oannii [JopaTtok € HeBiA’€EMHOW 4yacTuHok [loroBopy npo KOMMeEKCHe 6aHKiBCbke
obcnyrosyBaHHA disnyHux ocié B AT «TACKOMBAHK», Ta pernamMeHTy€e 3arasibHi npasuna
HaJaHHSA CNOXMBYMX KpeauTiB Ha npuabaHHa ToBapiB/MoCAyr y MyHKTax npoaaxy
ToBapiB/nocnyr (Hagani no TekCcTy uboro logatka — «lpaBuna»).
Bci TepMiHM Ta BM3HAUYEHHS, WO BXMBAKTbCA B UbOMY [oAaTKy BWKOPUCTOBYIKOTbCH B
3HaA4YEeHHi, HaBe4EeHOMY B TEKCTi BKa3zaHoMy BuLe lMyb6niyHoi npono3uuii.

2. TMopspaok HagaHHA CNOXXWBYUX KpPeauTiB
baHk Hagae nocnyrmn KnieHTy WoOA0 HAafZaHHA CrOXWBYOro KpeawuTy, BiAMOBIAHO A0 YMOB,
BM3HA4YeHMX Yy BignosigHOMYy [loroBopi 3a npoaykTtoM baHky (B nopsaky, nepeabavyeHomy
UMHHMM 3aKOHOAABCTBOM YKpaiHu, unmun Mpasunamm, loroBopom Ta Tapudamm baHky.
BaHk Haja€ UiNbOBMI KpeauT Ha KyniBno TOBapiB AOBroTpMBANoro KOpUCTyBaHHA /nocnyr
(Hagani — ManHa) B 6e3roTiBKOBIN (HOPMI, LWIAXOM nepepaxyBaHHS KpeauTHUX KOLWTIB Ha
MOTOYHMI paxyHoK [pogaBuss ManHa, BKasaHW Yy paxyHKy ¢aKTypi, a Takox, y pasi
yknagaHHsa KnieHTom [loroBopy CTpaxyBaHHS -— LWASXOM nepepaxyBaHHA CTpaxoBUKY
yacTmHM cymn KpeauTy, sika cTaHOBUTb CTpaxoBMM MNNaTixX Ta TaKOX 0OYyMOBAKETbCS Yy
BianosigHoMy [lorosopi. PekBi3nTn CTpaxoBmkKa 3a3Ha4vatoTbCsa y BignosigHoMy [orosopi.
YknageHHs [orosopy 3a [lpoayktom bBaHKy 34iMCHIOETbCA B oAMH i3 cnocobis,
nepeabavyeHnx B MOJSIOXEHHAX Uux [paBun, Akmii 0bMpa€eTbCca Ha BAacHUiA po3cya baHky
BiANOBIAHOro A0 KpeaAWTHOI NoNiTUKKM BbaHky Ta Buay [lpoaykty baHKy, WO HapaeTbcs
KnieHTy.
JoroBip € 3MiWwlaHMM AOroBOpPOM, WO MIiCTUTb B CObi eNeMeHTU SiK KpeauTHOro AOroBopy,
TaK i AOroBopy 3acTaBM.
Cyma KpeauTty, po3mip CtpaxoBoro nnatexy (y pasi yknagaHHsa [JOroBopy CTpaxyBaHHS),
CTPOK MOBEpPHEHHST KpeanTy, po3Mip MPOUEHTHOI CTaBKM Ta po3Mipum nnatm (Komicii) 3a
HagaHHA KpeauTy i nnatm 3a obcnyroByBaHHA KpeauTHOI 3abOproBaHOCTi, a TakKoX BCi
iHWi cynyTHi nocnyrn (iX BMA Ta po3Mip) BM3Ha4daloTbca 6e3nocepenHbo B [lorosopi Ta
Tapudax baHky.
Ha nigcrtasi Jorosopy baHk ans obnikoeBux uinen 6e3kOWTOBHO BigKpuBaE 03MUKOBUI
paxyHoK. KnieHTOM He cnjauvyloTbCa nnaTtexi 3a ob6cnyropyBaHHA Ta 3aKpUTTA TaKoro
Mo3M4YKOBOro paxyHky baHkoMm.
KnieHT popy4dae baHky 6e3 6yAb-sKMX A0AATKOBMX MNOrOAXEeHb 34INCHIOBATU CAMCaHHS
(nepepaxyBaHHSA) YacTnHM cymm KpeanTy 3 MeTolo onnaTtu BapTocTi MaliHa Ta CTpaxoBoro
nnatexy 3 [l03MYKOBOr0O paxyHKy Ha KOpuUCTb, BignosigHo, [lpogasus MaliHa Ta
CTpaxoBuKa Ha paxyHKW, 3a3HauyeHi y paxyHKy ¢dakTypi Ta B Jorosopi.
Y pasi posipBaHHa Mix KnieHToMm Ta [lpogaBueM MalHa AOroBipHUX BIAHOCWMH LIOAO
Kynisni-npogaxy ManHa, BHacnigok 4yoro MaiHo 6yge nosepHyTo [Mpoaasuto ManHa abo
byne nposeaeHa 3aMiHa ManHa Ha aHanoriyHe iHWOI ™Mapku (Mogeni, apTukyny,
Moandikauii) MeHwow BapTicTio, abo y Bunagky noganbwoi BigMoBM KnieHTa BiA
oTpuMaHHa MalHa, abo vy pasi npoBegeHHs [lpogaBueM ManHa Yy BuNagkax,
nepeabavyeHMX YNHHMM 3aKOHOAABCTBOM YKpaiHW, 3MeHLWeHHS BapTocTi ManHa 6e3 3aMiHu
MOro Ha iHWwe, rpowoBsi KowTu, sKi MawTb 6yTn cnnadveHi MNpoaasueM ManHa B SKOCTI
BigWKOAYBAHHA BapTOCTi mnoBepHyToro abo 3aMiHeHoro MawnHa, abo B dAKOCTi
BiALWKOAYBaHHSA 4YaCTUHW BapTocCTi ManHa nepepaxoBytoTbCcs lNpoaaBuem MariHa baHky 3
MeTOol noraweHHsa 3aboprosaHocTi KnieHTa 3a [orosopoM, nicna 4oro baHK 34iMicHIOE
BiAMOBIAHE KOpPWUryBaHHA KpeauTHux 3060B'A3aHb KnieHTa 3a [JOroBopoM B YacCTUHI
3MEeHLUEeHHs 3aranbHoi KinbkocTi lMnaTtexiB, ski KnieHT 3060B’s3aHuii cnnatutn baHky
BignosiaHO A0 yMoB [orosopy. YknageHHaMm [orosopy KnieHT Haga€ 3rody Ha 3a3HadeHe
rnepepaxyBaHHS, @ TaKOX MOBHICTHO MNOroAXyerbcs 3 TuM, Wwo baHk He Hece XOAHOI
BiAMOBIAANBHOCTI 3a HEBMKOHaHHA Ta/abo HeHanexHe BMKOHaHHSA [lpopaBueM MaliHa
byab-gknx i3 cBoix 3060B’A3aHb nepea KnieHToM. Y BMNAAKy KOpuryBaHHs 3060B’d3aHb
KnieHTa 3a [1JoroBOpOM B YaCTUHI 3MEHLEHHS KifbKOCTi MnaTtexiB, HOBUM rpadik nnaTexis
He pO3paxOBYETLCS Ta He MepenianucyeTbCs.
Y BunagkKy HacTtaHHsa o06CTaBMH, NepepaxoBaHMX Yy MOMOXEHHAX uux [Mpasun, KnieHTt
BiACTynae baHky CBO€ mpaBo BuMMaratu Big lNMpoaaBus MalHa nNoBepHEHHS CnjadeHux 3a
MaHO KpeauTHMX KowTiB i fAKi MawTb 6yTM nepepaxoBaHi [lMpogaBueM MalHa Ta
OTPMMaHHS TaKMX KOWTIB Ha paXyHOK baHKy, B paxXyHOK noraweHHs 3aboproBaHOCTI
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2.10.

2.11.

2.12,

2.13.

3.1.

3.2.

3.3.

3.4.

KnieHTa 3a [loroBOpOM 3a paxyHOK MOBEPHEHUX KOoWwTiB. [JaHe nosoxeHHs B 6yab-saKoMy
BMNAAKY He 3BiNbHSAE KnieHTa Big cniiaty NpoOUEHTIB Ta iHWKX nepeabadeHnx [Jorosopom
naaTexis 3 MOMeHTY HaZaHHA KpeauTy A0 MOMEHTY MOBHOIMo noraweHHsa KpeauTy.
OHeM HapgaHHa KpeaouTy BBaXa€TbCs [A€Hb CNUCaHHs/nepepaxyBaHHS KOWTIiB 3
MO31NYKOBOro paxyHKy.
MoMeHTOM noraweHHs KpeauTy BBaXa€TbCHA AEeHb 3apaxyBaHHS Ha BiAMOBiAHI paxyHKU
baHky B noBHOMY o06cs3i: cymm KpeamTy, HapaxOBaHMUX TMPOLUEHTIB 3a WNoro
KOPUCTYBaHHS, niatu 3a 06CnyroByBaHHS KpeaMTHOI 3abOproBaHOCTi Ta BCiX iHLWKUX
nnat, nepeabayeHux [OroBopoM, a TaKOX MOXIMBMX LWTPAdHMX CaHKLUiA 3a
HEBMKOHAHHSA abo HeHanexHe BMKOHaHHA KnieHToM yMoB [1oroBopy Ta MOAOXEHb LMX
Mpasun.
Y Bunagky, akwo KnieHT BigknMKaB CBOK 3roAy Ha yknajaHHa [JoroBopy npoTtsaroMm 14
(4OoTUpPHaAUATM) KaneHAapHuxX AHIB 3 MOMEHTY YKnageHHs [lorosBopy, Y NOpSAKy,
nepeabadyeHoOMy 3aKoOHOAABCTBOM YKpaiHu, KnieHT cnnadye baHKy B NOBHOMY 06cs3i
cymy KpeauTy Ta npoueHTM 3a nepiogq akKTUYHOrO BUMKOPUCTAHHS KOLWTIB 3a
MPOLLEeHTHO CTaBKOM, PO3Mip sIKOI 3a3HavaeTbCcs B [Jorosopi.
Mpwn yknagaHHi Jorosopy KnieHT Hagae 3roay baHky Ha 3ailicHeHHs ¢oTo3momku cebe,
36epiraHHs BaHKOM 1oro (OTO3HIMKIB Ta MNOWWMPEHHS UMX (OTO3HIMKIB Yy BUNaAKax,
nepeabaveHmnx ummn Mpasunamu.

3. Mopsaaok 3aiMCHEHHA po3paxyHKIB

lMpoueHTM 3a KopucTyBaHHA KpeauToM HapaxoBykTbcAa baHkoM, BiAnoOBiAHO OO0 YMOB

[orosopy, He piglwe oAHOro pa3sy Ha Micsub B AEHb, iKMW BiANOBIAAaE AaTi yKNaAeHHS

JoroBopy, Ha cyMy dakTnuyHoi 3aboproBaHocCTi 3a Kpegntom Buxoasuu:

e i3 KinbKOCTi AHIB B nepiodi HapaxyBaHHA (dakTt/360). [lepiogoM HapaxyBaHHS
BBAXAETbCS KasleHAAPHWUI Micsiub, KM OBUYMCNIOETLCS 3 AHA, WO Bignosigae aari
yKnageHHs [oroBopy, B MNOTOYHOMY Micsui NO A€Hb, SKMIM Npunaga€e Ha paarty,
BiANoBiAHY pAaTi yknageHHsa [orosopy, B HacTynHoMy Micaui. [lpy po3paxyHKy
MpoOLEHTIB BPaxOBYETbCA [eHb HaJaHHA Ta He BPaXOBYETbCA [AeHb [MMOBEpPHEHHS
Kpeouty.
abo

e i3 30 pgHiB B nepiogi HapaxyBaHHS (He3anexHo Big @aKTUYHOI KiNbKOCTI AHIB
KOopucTyBaHHA KpeauTom B nepioai HapaxyBaHHA) Ta 360 aHiB y poui ( dakTt/360 i3
po3paxyHky 30 aHiB y Micaui). lNepiogoM HapaxXyBaHHS BBaXa€TbCHA KaneHAapHWi
Micsub, SIKMA OBYMCMIOETBLCS 3 AHA, WO BiANOBIAA€E ApaTi yknageHHs [Jorosopy, B
MOTOYHOMY MicALi NO AeHb, AKWA Npunaga€e Ha AdaTy, BiAMNOBIAHY AaTi YKNa4eHHS
[loroBopy, B HacTynHoMmy Micsui. Mepwunin nepiog HapaxyBaHHSA O0BYMCAIOETLCA 3 AATU
HagaHHA KpeauTy Ao AaTw, WO BiANOBiAAa€E AaTi yknadaHHs [orosopy B HacTyrnHoOMY 3a
AaTol HagaHHA Kpeauty Mmicaui.

Mnata 3a ob6cnyrosyBaHHA KpeanTHOI 3ab60proBaHOCTi HapaxOBYETbCS BaHKOM LLOMICAYHO

B OCTa@HHin poboumnin AeHb MicsAus, MOYMHAOUM 3 AHA HagaHHs KpeauTy, Ha MOBHY CyMy

Kpeanty, HapaHoro KnieHTy, He3anexHo Bia (akTU4YHOI KiNbKOCTI AHIB KOPUCTYBaHHS

KpeantoM B nepioai HapaxyBaHHs. [MepiogoM HapaxyBaHHS BBaXa€TbCHA KaseHOapHUM

Micaub, SKUMN OBUYMCNIOETLCS 3 AHSA, WO Bignosigae paTi yknageHHs [orosopy, B

MOTOYHOMY MicsLi MO AeHb, SAKWA NpunagaE Ha JAaTy, BiANOBiAHY AaTi yKiageHHs

[JloroBopy, B HAacTyrnHoMy Micsui.

Y pasi, 9KWo AeHb, AKWIK Bignosigae aaTi HagaHHa KpeauTy, y BiANOBIAHOMY nepioai

HapaxyBaHHS MNpOUEHTIB 3a KOpUCTyBaHHsa KpeautoM Ta nnatm 3a o06CAyroByBaHHS

KpeanTHOI 3aboproBaHOCTi MpunagacE Ha BUXiAHWIA, CBATKOBMI abo KaneHAapHWUWA A€Hb,

AKUM Yy NOTOYHOMY Micaui BiacyTHin (29, 30 abo 31 uucno), To AHEM HapaxyBaHHS

NpoueHTiB 3a KopucTyBaHHA KpeautoM Ta nsatm 3a 06CNYyroByBaHHS KpeaUTHOI

3ab60proBaHOCTi BBAXXA€ETbCS AEHb, KU Nnepeaye KaneHaapHOMYy AHI0, SIKUIA Y MOTOYHOMY

micsaui BigcyTHin (29, 30 abo 31 umcno).

MounHarum 3 MicAus, WO cnigye 3a MicaueMm, B SKOMy HagaHuin Kpeaut, KnieHT

WoMica4yHo cniavye [naTixx Ha paxyHok bBbaHky, wWo 3a3HadeHuit y [orosopi, Yy

BianoBiaHOCTI A0 lpadiky nnatexis. B Micaui, Ha AKWUA npunagac 3aKiHYEHHS TepMiHy

KopuctyBaHHS Kpegutom, [MnaTixx noBuHeH OyTn cnnadeHwnii KnieHTOM He ni3Hiwe

KiHUeBOro TepMiHy noBepHeHHsa KpeauTy. Y Bunaaky, gKWO AeHb cniaaTtyv [naTtexy

npunaga€ Ha BUXiAHWN, CBATKOBUN abo KaneHAapHWI AeHb, KOTPUN Yy MOTOYHOMY Micsui

BiACyTHIM (29, 30 abo 31 uncno), To KnieHT 3060B’a3aHnin cnnatutu MNnaTtixx y HaCcTynHWi

pobounii geHb. [padik nnatexiB po3paxOBYETbCA Ha AdaTy yknageHHsa [orosopy. Y

BMNaAKy BUHUKHEHHS 6yaAb-siknx 3MiH, 3a iHiuiaTmBoto CtopoHu Ta/abo CtopiH, Ta/abo Ha

nigctaei 3akoHogaBcTBa YKpaiHu Ta/abo ymoB [loroBopy 4m nosioxeHb umx [pasun,

padik nnatexie Moxe O6yTM 3MiHEHMI WNASAXOM norogXXeHHss CTopoHaMu BiAMoOBigHOI
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3.5.

3.6.

3.7.

3.8.

3.9.

[0onaTKoBOI yroan. Y BWMNaAKy AOCTPOKOBOro (4acTkoBoro abo MOBHOro) mnoralleHHs
Kpeanty Ta cnnatu BCix nepepbayeHmx [OroBopoM njaTexiB 3a iHiuiatmeow KrieHTa,
HoBWI padik NnaTexiB He po3paxOBYETbLCS.

Po3mip ocTaHHboro rnartexy MOBMHEH AOPiBHIOBATM CyMi (hakTMuHOI 3aboproBaHOCTi 3a
KpeauTtoMm, npoueHTaMn 3a MOro KOpUCTyBaHHS Ta nnaTi 3a 06C/yroByBaHHS KpeauTHOI
3aboproBaHoCTi, WO 3anuwunacsa nicna cnnatyu Knientom Bcix Mnatexis 3a [JoroBopoMm, y
3B'A3KY 3 UMM TaKWM NiaTiX MoXe KopuryBaTtucsa baHkom 6e3 AoaaTKOBOro NOrog)KeHHs 3
KnieHToM Ta Bigpi3HATMCA Big po3Mipy, 3a3Ha4veHoro y [lorosopi/Ipadiky nnatexis.
Mnatexi 3a [JoroBopoM cnnadyTbcss KNiEHTOM Ha paxyHoOK, BKasaHuni y [orosopi. Mpwu
LUbOMY, maaTexi MOXYTb CnjavyyBaTUCh K WISAXOM BHeCceHHs KnieHTOM roTiBKOBUX KOLUTIB
A0 kacu baHKy, iHWKWMX ynoBHOBa)keHMX 6aHKiB, opraHisauin Ta ¢diHaHCOBMX YCTaHOB
YkpaiHn (nnatHo Ta/abo 6e3 yTpuMaHHS nnatu - 3rigHO TapudiB TakMxX oOpraHisauin Ta
¢diHaHCOBMX YCTaHOB), TaK i WISXOM nepepaxyBaHHS y 6e3roTiBKoBin dopMi yepes iHLWi
ynoBHOBaxeHi 6aHkM, opradizauii Ta ¢iHaHCcoBi ycTaHoBM YKpaiHu (nnaTtHo Ta/abo 6e3
YTPMMaHHS nnatu - 3rigHo TapudiB Takux opraHisauir Ta iHaHCOBMX YCTAHOB), a TaKoX
i3-3a KOpPAOHY YKpaiHu.

0O60B’s30K LWOAO MPaBU/IbHOCTI 3anNOBHEHHS PEKBI3UTIB MNATIXXHUX AOKYMEHTIB Ta ix
BigNOBIAHOCTI iHdopMauii, BukIageHoi B [orosopi, noknagaerbca Ha KrieHta. baHk He
Hece BiANOBIAANbHOCTI 3a HenepepaxyBaHHSA Ta/abo He 3apaxyBaHHS (HEHAAXOLXXEHHS)
rpowoBux kowrTiB Big KnieHTa Ha BiANOBiAHWMA paxyHOK baHKy, 3a3HayveHuni B [orosopi,
WO CTaNo HacniAKoOM HeBipHOro 3anoBHeHHS K/iEHTOM pekBi3uTIB BigMNOBIAHUX NAATIKHUX
OOKYMeHTiB Ta/abo HEBMKOHAHHSAM HWM iHWMX BUMOI 3aKOHOAABCTBa YKpaiHM B cdepi
rnepekasy rpoLoBmMx KOLWTIB.

Y pa3i HagxoaXeHHS BaslTHUMX KOWTIiB Ha PaxXyHOK 3 MeToW roraweHHs
3aboproBaHoCTi 3a KpeauTOM, HadaHuMM bBaHKOM, npaBO BNIACHOCTI Ha Taki KowTH
HanexunTb baHKy, a9KMin, y pasi NoTpebun, 3a paXyHOK BNACHUX KOLWUTIB 3AINCHIOE 3aMiHy
OTPMMaHOI BaslOTU Ha BanlTy 3000B'A3aHHA 3@ KpeguToM 3a OdQiuiHMM KypcoM,
BCTaHOB/IEHMM HauioHanbHUM 6aHKOM YKpaiHM Ha MOMEHT 3A4iNcHeHHs BbaHKoM onepaldii, i
HanpaB/s€ KOWTM Ha noraweHHs 3aboproBaHOCTi 3a KpeauToM 3riAiHO BCTAHOB/IEHOrO
rpadiky noraweHHs, BU3HA4YeHOro y BignoBiaHOMY [OroBopi, Ha paXyHOK, BU3HA4YeHUN B
[orosopi ans noraweHHs 3aboproeaHocTi 3a JjorosopoM. KnieHT, npuinmatoumn Ui MNpasuna,
Haga€ baHKy AOpy4YeHHS Ha 3AINCHEHHS Takux Ain. Mpu UbOMy, 3a3HauyeHWn B LbOMY
MYHKTI KypC, Ta MopsAoK WOro BM3HA4YeHHs 3 METOK BMKOHAHHSA BULLE3a3HAYEHOro
popydeHHa KnieHTa, BBaxalTbCA TakKMMMU, WO Y3rog)KeHi ocTaHHiM. CTOpoHU noroaunu,
Wo 3aiicHeHHS bBaHKOM i, BKasaHUX Yy LbOMY NYHKTI He noTpebye p[oaaTkoBoOro
noroaxeHHs 3 KnieHToM / oTpuMaHHs Big KnieHTa 40AaTKOBUX AOKYMEHTIB.

Cyma MnaTtexy cnpsiMoBYEeTbCA BaHKOM Ha noraweHHs 3aboprosaHocTi KnieHTa B TakoMy

nopsaxy:

- TPOCTPOYEHi NPOLEHTH;

- MPOCTPOYEHi NPOLEHTU Ha NPOCTPOYEHY YAaCTUHY KpeauTy;

- npocTtpo4yeHa 3aboproBaHicTb 3a TiNOM KpeauTy;

- CTpPOKOBIi NpoueHTHU (ANa NOTOYHOro etany 3rigHo 3 rpadikoM nnaTexis);

- MPOUEHTU Ha MPOCTPOYEHY YaCTUHY KpeauTy;

- noTo4Ha 3aboproBaHiCcTb 3a TiIOM KpeauTy (418 NOTOYHOro eTtany 3rigHo 3 rpadikoMm
nnaTexis);

- MNpOCTpoYeHa WOoMiCAYHa KoMicig;

- LLOMicsiuHa KOoMicCis;

- neHs;

- CyKynHa 3aboproBaHicTb 3a TifIOM KpeauTy.

MocnigoBHICTb  MNOraweHHs  iCHyw4ol 3aboproBaHOCTi  BM3Ha4daeTbcsd  BaHKOM
CaMocTinHO, Ta CTOpPOHU BCTAHOB/IOKOTb, WO 3MiHa 4eproBOCTi noraweHHs 3aboproBaHoOCTi
KnieHTa 3a paxyHoOK cyMu lMnaTtexy He SBNSETbCA 3MiHOK YMOB [lOroBopy, Y 3B'S3Ky 3 UMM
Taki Aii baHKy He NoTpebyloTb ABOCTOPOHHLOIO NorogXeHHs CTopoHaMu.

Y pasi [ocTpokoBOro noraweHHs 3aboproBaHocTi 3a [loroBopoM, B TOMY 4uchi i
4aCTKOBOro, WSXOM crniatu Mnatexis B 6inblIOMYy poO3Mipi, 3AIMCHIOETLCA MNepepaxyHoK
po3Mipy [naTexy, MoYMHaw4Mm 3 OCTAaHHbOrO MiCAUS, Ha SKWIA Npunagac 3aKiH4YeHHS
TepMiHy KopuctyBaHHs KpeamnTtoM, 3a3HaueHuii y [lorosopi. Yeprosuin MnaTtix, Wwo crigye
nicng oTpuMMaHHA BaHKOM KoOWTiB B SAKOCTi AOCTPOKOBOro MOralleHHs, 3aJMWAaETbCA
He3MiHHMM | NoBWHeH crnadysBaTuca KNiEHTOM B CTPOKM Ta poO3Mipi, BCTaHOBJEHI Y
Jorosopi, 40 NOBHOrO noraweHHs 3aboproBaHOCTi 3a TakuM [JOroBOpOM.

KnieHT po3yMi€ Ta NOroaXyerTbca 3 TUM, WO baHK He Hece BiAMOBIAANBLHOCTI 3a CTPOKM Ta
YMOBM NepepaxyBaHHSA rpowoBMX KOWTIB, WO crnpsaMoBaHi KnieHToOM Ha noralweHHs
3aboproBaHocTi 3a [JoroBopoM 4yepes iHlWi yNnoBHOBaxeHi 6aHkK, opraHisauii Ta giHaHcoBI
YCTaHOBM YKpaiHu.
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4. NpaBa Ta 060B'A3kn CTopiH

4.1. KnieHT Ma€ npaBo:

4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.2.4.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

CaMocCTiliHO Ta Ha BnacHUM po3cyn obupaTu 3anponoHoBaHi MNpoaykTtn baHky y cdepi
CNOXMBYOro KpeauTyBaHHSA, B TOMY 4MCNi AOAATKOBI mocnyruM y Burnaai ocobmucroro
CTpaxyBaHHSA (CTpaxyBaHHSA KnieHTa Ha BMNAaAoOK CMepTi, CTiMKOI BTpaTW npaue3aaTHOoCTI
(BcTaHoBNEHHS iHBanigHocTi I rpynu) Tta diHaHCOBOro pu3anKy «BTpaTa poboTu» Towo,
WASXOM yKfnagaHHs [oroBopy CTpaxyBaHHA 3 akpeauTtoBaHow BaHKOM CTpaxoBow
KOMMaHi€er);
IHibitoBaTM nepen BbaHKOM NUTaHHA NpPO MepeHeceHHsa CTPoOKiB cnnaTtu [natexis, a
TAKOX KIiHLEBOr0 CTPOKY MOBEpPHEHHs KpeauTy, Yy pasi BUHUKHEHHS TMM4YacoBWUX
¢iHaHCOBMX abo iHWKWX yCKNaaHEHb CTOCOBHO BWMKOHAHHSA yMoB [orosopy. pu ubomy,
BigNoOBiAHE NMCbMOBE 3BepHEHHS KnieHTa po3rnsigaerbca Ha BNacHUm poscyn baHky;
JocTpokoBo, 4YacTkoBo abo B MOBHOMY 06cCsA3i BMKOHaATU CBOi 3060B’AI3aHHS 3a
JorosopomMm 6e3 cnnatu baHKy gogaTKOBMX MAaT;
KnieHT He Mae npaBa BuMaraTtu Buaadi Kpeauty y Bmnagkax, nepeabadyeHnx NyHKTaMu
4.3.2. Ta 4.3.3. uux lNpaswun.

.2. KnieHT 3060B'A3y€eTbCA:

BukopuctosyBatu KpeauT Ha 3a3HadeHi y [lorosopi uini;

MoBepHyTn cymy KpeauTy Ta cnnatutm BCi nepenbadeHi [JoroBopoM niaTu
(NnaTtexi) Ha paxyHOK baHKy, B nopsigky Ta Ha yMmoBaXx, nepeabayeHmx [JoroBopom Ta
uumu Mpasunamu;

BukoHaTM CcBO€EYaCcHO Ta B MNOBHOMY 06cs3i 30600B'AA3aHHsA, nepenbayveHi
JorosopoM Ta ummu lNpaBunamMy He nNi3Hile KiHLEBOro TepMiHy nMoBepHeHHs KpeauTy,
3a3HaveHoro y [lorosopi;

Y 5-TM OEeHHU TepMiH MUCbMOBO MOBIAOMAATM BaHK nNpo 3MiHY CBOro Micus
NMpoXXmBaHHSA (Micusa peecTpauii, nepebyBaHHS), NACMOPTHMX AaHUX, iaeHTUdiKauinHoro
HOMepy nnaTHMKa noAaTKiB / peecTpauinHoro Homepy o06niKOBOI KapTKM MiaTHUKa
rnoaaTtkiB, npi3Buwa, iM's Ta no-6atbkoBi, Micus poboTM, a TakoX IHWUX [aHUX,
3a3HayeHnx B AHKETI - ONMUTYBaNbHMKY Ta MpPO BWHUKHEHHS 6yab-gknx o6CTaBuH,
30aTHUX BMJIMHYTU Ha BUKOHaHHSA KnieHToM 3060B's3aHb, nepenbayeHmnx [oroBopoMm Ta
unmu Mpasunamu, 3 HaZaAHHAM BiAMNOBIAHUX AOKYMEHTIB, WO MiATBEPAXYIOTb TaKi 3MiHMW.
Mpo 3MiHy 3apeecTpoBaHoro HoMepy MobinbHoro TenedoHy KnieHT noBiaoMnsie NpoTArom
1 (ogHoro) KaneH4apHOro AHS;

Mpotarom 5 (n'aTn) kaneHgapHWX AHIB 3 AHA OTPMMAHHSA BignoBigHOro 3anuTty baHky
HagaBaTM OCTaHHbOMY iHdoOpMaLuilo Ta BiANOBIAHI ALOKYMEHTM Ha NiATBEPAXEHHS CBOro
¢iHAHCOBOIro CTaHy Ta CMPOMOXHOCTI BUKOHaTW 3060B’s13aHHS 3a [JOroBOpPOM.

Y pa3i nopyweHHs CcTpokiB cnnaTtu [natexis, sKki BKAw4YatoTb 3aboproBaHicTb 3a
KpeautoM, 3aboproBaHicTb Mo cnnaTi NpoueHTiB Ta nnatu 3a 06cnyrosyBaHHS KpeanTHOI
3aboproBaHoOCTi, cnNatMTM Ha KopucTb baHkKy wTpadHi caHkuii Ha yMoBax,
nepeabaveHnx ummm Mpasunamu;

Y pasi nopyweHHs KnieHTOM 6yab-akoi 3 ymoB [loroBopy Ta/abo MOMOXEHHAX UMX
MpaBwun, wo 3a norogXXeHHAM CTOpPiH BBaXXa€ETbCHA iICTOTHUM MNOpYLWeEHHAM yMOB [Jorosopy
- Ha BuMory baHKky y nopsaky Ta B CTPOKK, nepeabaveHi ummm MNpasunamum, 4OCTPOKOBO
BUMKOHATW MNpUNHATI Ha cebe 3060B'A3aHHa 3a uumu lpasunamu Ta/abo JorosBopoM, B
TOMY 4MCNi NMOBEPHYTM B MNoBHOMY 06ca3i KpeauT wnsgxom cnjatu B NMOBHOMY o6cs3i
HasaBHoOI 3aboprosaHocTi 3a KpeauTtoMm, cnaaTtUTM HapaxoBaHi NpoOUEeHTU 3a WMoro
KOpPUCTYBaHHA Ta nnaTty 3a o6cnyroByBaHHSA KpeauTHOI 3ab0OproBaHOCTi, a TaKoOX
MOXMBI WTpadHi caHkuii, nepeabaveHi unmm Mpasunamm;

Y Bunaaky Biamosu Big KpeauTy npoTAromM CTpoky, nepeabayeHoro UWMHHUM
3aKOHOAABCTBOM YKpaiHW An1sa Takoi BigMOBKM - cnnatuTu baHKy B NMOBHOMY 06cCs3i cymy
Kpeauty Ta npoueHTM, HapaxoBaHi 3 MOMEHTY HagaHHa Kpeauty [0 MOMEHTY
MOBEPHEHHS KPeaAUTHUX KowTiB BbaHky;

Ha niactaBi HagaHux bBaHKOM  nigTBepAXyunx  AOKYMEHTIB  BigwkoaysaTtu
BUTPATU/36UTKN BaHKy, SKi BUHWUKHYTb Yy 3B'A3Ky 3 OMJaTow nocnyr, aki HagaHi abo
6yayTb HagaHi B ManbyTHbOMYy 3 MeTOK peanisauii npas baHka 3a ummm lMpaBunamu,
yKnageHnx 3 MmeTot 3abesnedeHHst 3060B’a3aHb KnieHTa 3a [orosBopoMm Ta/abo ummu
Mpasunamu. Lo nocnyr, o06yMOBAEHUX Y ULbOMY MYHKTI, BIiAHOCUTbCHA: [OCTaBKa
MpegmeTy 3actaBum Ha Micue 36epiraHHs; 36epiraHHsa [NpeaMeTy 3actaBu; NOCNyru,
noe’si3aHi 3 peanisauieto lMpegMmeTy 3actaBu, y TOMY UMCNi 3A4IACHEHHS He3aseXHoi
eKCnepTHOi OouiHkn [lMpeoMmeTy 3acTaBu; NpeacTaBHMUTBO iHTepeciB baHky B cyai Ta
nepea TpeTiMM ocobamMm  TowoO. BigwkoayBaHHA 3AIACHIOETbCA He nNi3HiWe Aaatu
3A4iMCHeHHs MnaTexy, HaCTyNnHOro 3a HagaHHAM baHkoM BigNOBIAHUX AOKYMEHTIB.

4.2.10. Mpotsarom aii Jorosopy 6€3 NnMCcbMOBOI 3roan baHKy:
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4.2.11.

4.2.12.

1) He oTpuMyBaTU KpeanTK B iHWMX BaHKIBCbKMX ((piHAHCOBMX) yCTaHOBaXx;

2) He BUCTynaTu rapaHToM Ta/abo nopyumtenem no 3060B'A3aHHAM TPETIX 0Ci6;

3) He 06TaXyBaTu CBOE MalHO 6yab-KMMKN 3060B'A3aHHAMN;

4) He 3pincHioBaTM b6yab-akux Adin, gaki 6 3aBaxann abo wWKooMAM AOTPUMAHHIO i
HaNeXHOMY BUKOHaHHI0 KnieHTom 6yab-sikoi ymoBu [Jorosopy ta/abo umx Mpasun.

Mpn nepepaxyBaHHi lNMnaTtexis 3a [JoroBopoM B 3adBi Ha Nepekas roTiBKW UM iHLWOMY

MAaTi)XHOMY AOKYMEHTI B rpadi «Npu3Ha4YeHHS naTexy» 3a3Ha4ynTu: npi3suuwe, iMm'a Ta

no-6atbkoBi KnieHTa, iaeHTUdikauiiHun (peecTpauinHnii) HoMmep KnieHTa, pekBi3uTu

[orosopy (HoMep Ta gaTa YyKfadaHHA) Ta BiAMOBIAHWI paxyHOK BaHKy, BKasaHun y

Jorosopi. KrieHT caMOCTiMHO Hece BCK BiAMOBIAANbHICTb 3a HeraTUBHI Hacnigkwy,

CNPUYMHEHI HEHANEeXHWUM/HEBIPHMM 3anoOBHEHHSAM KIiEHTOM pekBi3UTIB BiAMoOBiAHUX

NAaTiKHUX  AOKYMEeHTIiB Ta/abo HEBMKOHAHHSAM  HMM  iHWWX BUMOI  YMHHOIO

3aKOHOAaBCTBa YKpaiHM B cdepi nepekasiB rpowoBMX KOLWTIB.

Y pasi 3akiHYeHHs1 cTpoky aii [JoroBopy Ta/abo MOro AOCTPOKOBOMY pO3ipBaHHIi Ha

niagcraBax, nepepbayeHMx MonoOXeHHAMM uux [lpaBua, HeCTM BiAMOBIAANbHICTL 3a

nopyLeHHs 3060B’a3aHb 3a [loroBopomM, Wwo Bigbynocs B nepiog aii Jjorosopy.

4.3. baHk Ma€ npaBo:

4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.3.5.1

AHaniszyBatn KpeaUTOCNPOMOXHICTb KnieHTa, a TakKoX BHOCUTW Mpono3nuii wWwoao

rnojanblmnx BiAHOCUH 3 KnieHTOM;

BigmoButnchb Big HagaHHsa Kpeauty KnieHTy uyactkoBo abo B noBHOMY 06csa3i 3a

HasiBHOCTI 6yab-sKMX MiactaB, siKi BU3HayatoTbCsd BaHKOM Ha BnacHWIA po3cyn Ta SIBHO

CcBigyaTtb nNpo Te, wWo HagaHuin KnieHTy Kpeaut cBoeyacHo He 6yae noBepHeHWn,

3BiIbHAYNCL NPU LbOMY Bij BiAMNOBIAANbLHOCTI 3@ TaKy BiAMOBY;

BiamoBuTUCh Big HagaHHa Kpeanty KnieHTy yacTtkoBo abo B nMoBHOMY 06cCAa3i y BUNagKy

BCTaHOB/IeHHS HauioHanbHUM 6aHkoM YkpaiHu, KabiHeToMm MiHicTpiB YKpaiHu, iHWKUMK

opraHamu Bnaam 6yab-KMX BuAiB 06MeXeHb Mo aKTUBHMM onepauiasM baHky/6aHKiB B

YKpaiHi, 3BifIbHAOYUCL NPU LbOMY BiA BiANOBIAaNbHOCTI 3a Taky BiAMOBY;

Mpu nopyweHHi KnieHTOM TepMiHiB BWKOHaHHS 6yab-IKOro i3 cBOiX 3060B’s3aHb,

nepeabaveHnx unmmm MpaBunamm Ta/abo [JoroBopoMm, CTPOK BUKOHAHHS SIKMX/SKOro BXe

HacTaB, B TOMYy 4uC/i CTpokiB cnnaTtu Mnatexis, nepeabavyeHmnx [JoroBopomMm - BMMaraTu

Big KnieHta onnatm 6oproeoro 3060B’A3aHHSA B MPUMYCOBOMY MNOpPSAKY 3rigHO YMHHOIO

3aKOHOAABCTBa YKpaiHu;

Mpyn BUHMKHEHHI ByAb-KOi 3 HACTYNHUX MOAIN, WO 3a noroaxeHHsaM CTopiH BBaXXAETbCS

iCTOTHUM MopyLweHHAM yMoB [orosopy:

1) nopyweHHi KnieHToM 30608B'A3aHb, nepeabayveHnx uumm [pasunamm Ta/abo
JoroBopoM, B TOMYy u4uCii, ane He O06MexXyluyncb: Mpu TMOPYLIEHi UinboBOro
BUKOpUCTaHHA KpeauTy, HeHagaHHi iHdopMauii Ta [OKYMeHTiB, nepeabayeHmx
nyHktamm 4.2.4., 4.2.5. umx Tllpasun abo nopyuweHi KnieHTOM CTpokiB cniaTtu
Mnatexy Ha OAWMH KaneHAapHWIA Micsaub,

2) NOpyLWEeHHiI CyaoBOi cnpaBuM Npo Npu3HaHHA KnieHTa Hepie3pgaTHMM abo obmexeHo
ni€e30aTHUM;

3) BcTaHOB/IEHHS BaHKOM HeBiIANOBIAHOCTI AINCHOCTI AaHUX, WO BKasaHi y Jorosopi abo
iHWKX AOKYMeHTax, wo HaaaHi Knientom BigHOCHO [JoroBopy, baHk Mae npaBo:

. Bumaratun Big KnieHTa AOCTpOKOBOro noBepHeHHs B NMOBHOMY 06cA3i KpeauTy LWAsXom
cnsaTty B NMoBHOMY 06ca3i HassBHOI 3aboproBaHoCTi 3a KpegmMToM, cnnatu NMpoLEHTIB 3a
MOro KOpuCcTyBaHHS Ta njaaTu 3a o06CnyroByBaHHS KpeguTHOI 3aboproBaHOCTi, @ TaKoXx
cniaTv MOXAMBKUX WTpadHUX caHKUin, nepeabavyeHnx ummmn MNpasunamm Ta oroBopomM,
WnaxoM HagicnaHHa KnieHTy BignosigHOi nucbmMoBOi BUMoOru. [pu uboMy, KnieHT
npotarom 30 (TpuAusTW) KaneHAapHUX [AHIB 3 AHA OTpUMaHHsa BuMorn bBaHky
3060B'a3aHMin noBepHyTU baHKy cyMmy KpeauTy B nmoBHOMY 06cCAa3i WASXOM cniatn B
noBHOMY 06cs3i HaaBHOI CyMn 3aboproBaHocTi 3a KpeauTtom, MpoueHTM 3a 1oro
KOPUCTYBaHHA Ta nnaTty 3a o6cnyroByBaHHSA KpeaAuTHOI 3aboproBaHOCTi, a TaKoX
MOXnmBi wTpadHi caHkuii, nepepbadveHi uumm lMpasunamm Ta/abo [orosopom, 3a
dakTUYHUN CTPOK KopucTyBaHHa KpeanTtoM. MNMpu uboMy CTOPOHM NOroAwnn, WO AaTOH
(AHeM) oTpuMaHHSA KnieHToM BMMOrn baHKy WOA0 AOCTPOKOBOrO nosepHeHHs KpeauTty
BBaXAETbCS [JaTa, 3a3HayeHa Ha KBUTaHUIi, WO HajaeTbca baHKy BigaineHHaM
MOWITOBOrOo 3B'A3KY Mpu BignpasneHi KieHTy pekoMeHAOBaHOro nmcra 3 Takow
BMMOroto, abo

4.3.5.2. ctarHyTm 3 KnieHta y cynoBoMy nopsaky CyMmMy HernoBepHeHoro KpeauTy, B TOMY yuchi

CyMy HasiBHOI 3aboproBaHocTi 3a KpeauToMm, HapaxoBaHMX MpPOLEHTIB 3a WOro
KOPUCTYBaHHA Ta nnaT 3a 06CnyroByBaHHS KpeAWTHOI 3aboproBaHOCTi, @ TakKoX CyM
wTpadHMX caHKUil, nepegbavyeHnx umMm MNpasunamu Ta/abo orosopom, abo
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4.3.5.3. iHiuitoBaT po3ipBaHHA [oOroBopy B CyAOBOMY MNOpPSiAKY Y 3B'S3KY 3 iCTOTHMM

4.3.6.

4.3.7.

4.3.8.

4.3.9.

4.3.10.

4.3.11.

4.3.12.

4.3.13.

4.3.14.

nopywweHHaM KnieHtoM noro ymoB. lpu ubOMy, B AeHb HabpaHHS 3aKOHHOI Cun

BianNoBigHOro piweHHs cyay KnieHT 3060B’s93yeTbCcsa NoBepHYTM BaHky B NOBHOMY 06cCs3i

cymy KpeauTy wnsxom cnnatm B mMoBHOMY 06cs3i HasBHOI 3aboproeBaHocTi no Kpeauty,

CNNaTUTM NPOLEHTU 3@ MOro KOPUCTYBAHHSA Ta nnaTty 3a o6CcnyroByBaHHA KpeauTHOI

3ab0proBaHOCTi, @ TakKoX MOXNMBI wWTpadHi caHkuii, nepeabaveHi unmm lMpasBunamm

Ta/abo [Jorosopom.

Bumaratm noBepHEHHS Ta OTPMMaHHS KpeauTHMX KowTiB Bia [poaasuss MalHa, Ha
niacrasi BiACTYN/eHHS Takoro npasa KnieHToM, y Bunaaky nosepHeHHs ManHa KnieHTom
abo 34incHeHHs iHWKX ain, nepegbaueHux n. 6.8. umx Mpasun.

MpoBOAUTM nepeBipKYy LUiNbOBOro BMKOPUCTaHHA KnieHToM KpeauTty. Y pasi BUSABNEHHSA
HeLinboBOro BWKOpPUCTaHHA KpeamTy Ha KnieHTa noknagaeTbcsi 060B'A30K CnaaTUTH
baHky wTtpad y po3Mmipi 25 (ABagusTb N'ATb) NpoueHTiB BiAa cymum Kpeaunty, €Ka
BMKOPUCTaHa He 3a LiSIbOBMM NMPU3HAYEHHSM.

3a paxyHOK KOWTiB, WO HaaxoasATb A0 baHKy Ha noraweHHs 3aboprosaHocTi KrieHTta -
BigWKoAyBaTU BUTPATU/36UTKM, WO BUMHUKAM Yy 3B'A3KY 3 OMNSATOK MOCAYF, SKi HadaHi
abo 6yayTb HagaHi B ManbyTHbOMy 3 MeTOK peanisauii npaB baHky no [lMpeagmety
3actaBm 3 MeTow 3abe3neuveHHa 3060B’a3aHb KnieHta no [dorosopy Ta/abo uum
MpaBunam. [o nocnyr, 3a3HayeHUX B LbOMY MYHKTI, BiAHOCUTbCA: AocTaBka [lpeamerty
3acTaBm Ha Micue 36epiraHHs; 36epiraHHs [lMpeaMeTy 3acTaBu; NOCAYrKn, MoB'sA3aHi 3
peanizauieto [NpeameTy 3acTtaBu, B TOMY 4YMCAi MPOBEAEHHS He3aNleXHOoi eKcnepTHOl
ouiHku lNpeaoMeTy 3acTaBu; nNpeacTaBNeHHsA iHTepeciB baHKy B cyai i nepen TpeTiMu
ocobamum ToLlo.

PozipBatu [loroBip B 04AHOCTOPOHHbOMY MOPSAKY Y BUNaAKax Ta y cnocib, nepeabayeHnx
MONOXEHHAMU umnx Mpasun.

HanpaButu BignoBiaHy iHdoOpMauito A0 €amHoi iHdopMauinHoi cuctemm «Peectp

Knientie» HBY y pa3si HemnoBepHeHHsi KrnieHToOM KpeauTy B CTpok, 06yMoOBneHumn

[orosopoM, abo HeHaNeXXHOro BUKOHaHHSA iHWKMX yMoB [loroBopy Ta/abo umnx Mpasun.

Y Bunagky nopyweHHsa KnieHtom 6yab-aKoro ceoro 306oB’dA3aHHs no Jorosopy Ta/abo

umx MpaBun - 6yab-a9KMM cnocobom nowuptoBath (po3MNOBCKOAXYBATU) (POTO3HIMKMK

KnieHnta, ski 36epiratoteca baHkoOM BianoBigHO A0 uux [lMpaBui, a TakoxX 6yab-saKuM

cnocoboM goBoaMTM A0 BigoMa TpeTix ocib iHdopmMauito npo 3aboproBaHicTb KnieHta no

Jorosopy Ta/abo npo HasBHICTb (BiACYTHICTb) Ta cTaH MaliHa, nepefaHoro B 3acTaBy

3a [lorosopom.

Y pasi HeBMKOHaHHS KnieHToM 3060B’a3aHb no cnnati Mnatexis no Jorosopy noHag 30

(TpuAusaTb) KaneHaapHUX AHIB — BBaXaTW TepMiH NOBEpPHEHHS BCiel cymun Kpeaunty

TakuMM, WO HacTaB Ta nosigoMmtn KrieHTa Npo HeobXiAHICTb MNOBEPHEHHS CyMuU

KpeanTy, wnaxoM sianpasBneHHs Ha agpecy KnieHTa BignosigHoro Jlicra. Yepes 30

(TpnauaTh) KaneHgapHuUX AHIB 3 gaTv oTpuMaHHSa KnieHToM BignosigHoro Jlicra Big

baHky, [loroBip BBa)a€eTbCsA poO3ipBaHMM, Y 3B'A3KYy 3 4MM Ha KnieHTa noknagaeTbcs

060B’SI30K y CTPOK, BKa3aHuin y JINCTi noBepHyTM baHKy HecnnayeHy cyMmy KpeauTy Ta
noracutm B NOBHOMY 06ca3i lMnatexi, aki 6ynu HapaxoBaHi A0 AaTuW po3ipBaHH4

Jorosopy, Bktoyatoum wTpadHi caHKUii, Ski HapaxoBaHi 3a NopyleHHs 3060B’A3aHb

3a JorosopoM Ta ummu Mpasunamu. MNpu ubomy CTOPOHW NOroAwsn, WO AaToro (AHEM)

oTpuMaHHsa KnieHToM JInCTa BBaXa€ETbCA AaTa MOro BiAnpaBfieHHs MOLWTOK Ha agpecy

KnieHta, WwWo 3a3HayvyeHa B [loroBopi, BKa3aHa Ha KBWTaHLUil, WO HaAda€eTbCs baHKy

BigdiNeHHsAM NowTOoBOro 3B'A3Ky npu BignpasneHi KnieHTy pekomeHgoBaHoro nucra. o

HanpaBneHHsa Jincta Ha aapecy KnieHTa nMOWTOK MNPUPIBHIOETLCA TaKoX | MOro

Bpy4YeHHs KrieHTy, uneHy Noro poaAnHW 4m npeactaBHuKy KnieHTa nig po3nucky.

Y Bunaaky cMepti KnieHTa baHK Ma€ npaBo B OAHOCTOPOHHbLOMY MOPSAAKY:

1) npunuHnTn aito JjoroBopy AaTol OTPUMaHHS AOKYMEHTIB Npo cMepTb KnieHTa, npwu
LbOMY HapaxyBaHHsi TMPOLEHTIB MNPUMNUHSAETBCA HA HACTYNMHUMA AeHb nicns
BULLIEBKA3aHOI AaTN OTPMUMAHHSA AOKYMEHTIB Npo cMepTb KnieHTa;

2) 3MEHWMNTNU PpO3Mip NpPOLEHTHOI CTaBkuM no [loroBopy A0 PpiBHSA, BCTaAHOBJ/IEHOrO
YyNOBHOBaXeHMUM opraHoMm baHky.

Y pasi nopyweHHs KnieHToM cTpokiB cnnatu MNnaTtexis, sKi BKAOYaOTb 3aboproBaHicTb

3a Kpeputom, 3aboproBaHicTb MO cniaTti MNpoOUEHTIB Ta nnaatu 3a obcnyroByBaHHS

KpeauTtHoi 3aboprosaHocTi 3a [JorosBopoM, baHk Mae npaBoO 3 HaCTynHOro

KaneHaapHoro AHS 3a nepeabayveHum [oroBopoM AHeM cnnaaTtu lnaTtexy HapaxyBaTu

KnieHTy Ta CTArHYyTM 3 oOCTaHHboro wTtpadHi caHkuii B po3Mmipi 10% Big cymu

HeBUMKOHaHOro 3060B'A3aHHs, ane He MeHwe Ta/abo He 6inbwe po3Mipy (cymun),

6e3nocepeaHbO 3a3HadeHoro B [oroBopi. 3a3HauyeHe MOJIOXKEeHHS € MnpaBOM, a He

3060B'A3aHHAM baHka, Ta He 3BinbHA€ KnieHTa Big BigNoOBiAanbHOCTI 3a HECBOEYACHe

BMKOHaHHS rpowoBunx 3060B’d93aHb 3a unmu MNpasunammn T1a/abo Jorosopom.
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4.4.

4.4.2.

4.4.3.

5.1.

5.1.1.

5.1.2.

5.2.

5.3.

5.4.

5.5.

BbaHk 3060B’'sA3aHuN:
4.4.1. HaneXxHnM UYMHOM BMKOHYBaTW CBOI 3060B’sA3aHHA 3a [lOroBopoM Ta UUMU
MpaBunamu.
MncemMoBO noBigoMUTM KnieHTa npo nepegady TpeTin ocobi cBoix npaB (BiACTYMN/IEHHS
npasa BUMoOru) 3a [JoroBopoMm LoA40 HadaHHS CMOXMBYOro KpeguTy.
BbaHk He Hece BiAMOBIAANbHOCTI 3@ HEBUKOHAHHSA abo HeHanexHe BUKOHaHHS MpoaasueM
MaliHa cBoiXx 3060B'A3aHb Nepea KnieHToM.

5. Mopsapok 3MiHM PO3Mipy NPOLIEHTHOT CTaBKKU/BapTOCTi nocnyr

BbaHK Ma€e npaso iHiUitOBaTK 3MiHY NPOLEHTHOI CTaBKW 3a KOpUCTyBaHHA KpeauTtoM y pasi
HaCTaHHS HWXYeHaBeAeHMX Modin, AKi He 3anexaTtb Big Boni CTopiH Ta MawTb
6e3nocepenHin BNIMB Ha BapTiCTb KpeauTHUX pecypciB baHky (abo opgHi€i i3 HUX, WO €
NigCTaBo ANS BCTAHOBJIEHHS HOBOIMO PO3Mipy MPOLEHTHOI CTaBKN):

3MiHa cepeiHb03BaXeHOoi NPOLEHTHOI CTaBKM Mo Aerno3nTtaM B MPMBHI CTPOKOM A0 1 poky,
AKi  3anydyeHi y 3BITHOMY nepiodi Ha paxyHKM [OMalHiX rocnogapcrs npoTArom
OCTaHHbOro Micaus, Wwo nybnikyerbca HauioHanbHMM 6aHkKOM YkpaiHm (cauT:
www.bank.gov.ua). Po3Mip 3MiHW cepegHbO3BaXEHOi MPOLEHTHOI CTaBKW BUMIPIOETbCS
AK pi3HMUA MiX 1T pO3MipOM Ha aaTy Buaadi KpeauTy Ta Ha AaTy iHiuitoBaHHA nepernaay ii
nepernsgy;

3MiHK, WO MOXYTb 6yTM nNoB’sA3aHi 3i BuMorammn HBY, a came:

e 3MiHa po3Mipy BigpaxyBaHHS A0 CTpaxoBoOro (pesepsBHOro) doHay;

e 3MiHa po3Mipy cTaBkM 060B'A3KOBOro pe3epByBaHHS;

e 3MiHa poO3Mipy CTaBKM rapaHTyBaHHS BKIaA4iB di3nyHMUX 0Cib,

e 3MiHa 0bnikoBoi cTaBkn HBY.

KnieHT Hapga€e CBOW 3roAy Ha Te, WO Yy pas3i iHilitoBaHHSA 3MiHM pPO3Mipy NMPOLEHTHOI CTaBKMK
B CTOPOHY 3MEHLUEHHS, ii HOBMI pO3Mip BBaXXa€TbCs MNoroaXeHum KrieHTOM Ta He
notpebye, y 3B'A3Ky 3 UMM, A04aTKOBOr0 MOroA)KeHHs B NWUCbMOBIN ¢dopMi Ta/abo
[OAATKOBOro nucbMoOBOro iHdopMyBaHHS KiieHTa npo TakKe 3MEHLWEeHHS po3Mipy
MPOLEHTHOI CTaBKM.

Y pa3si iHiuitoBaHHA 3MiHWM pO3Mipy MNPOLEHTHOI CTaBkuM B CTOpPOHY 36inblieHHs, BbaHk
30608B'93aHM nosigoMuUTK Npo ue KnieHta He ni3Hiwe Hix 3a 30 (TpnAausaTb) KaneHgapHuX
AHIB A0 AaTu BMNpOBaAXeHHS HOBOro po3Mipy MpPOLEHTHOI CTaBku 3acobaMu MowToBOro
3B’A3KY, i3 3a3Ha4YeHHaM ii po3Mipy Ta AaTu no4vaTKy Ail Takoi cTaBkW. Take NoBiAOMIEHHS
BBAXAETbCA BigicnaHMM B AeHb MOro BianpasfieHHs Ha aapecy KnieHTa, wo 3a3HadeHa B
Jorosopi. [lo HanpaBneHHA MNoBiAOM/IEHHA Ha aapecy KnieHTa MowTo MNPUPIBHIOETLCH
TakoX i Moro Bpy4YeHHs KnieHTy, uneHy Moro poavHM 4u npeactaBHuky KnieHTta nig
pO3MnUCKY.

Y pa3si HeoTpuMaHHA bBaHkoMm Big KnieHTa 6yab-AKOi NMCbMOBOI 3asBW/BiANOBIAI Ha
Mpono3nuilo WoA0 3MiHM B CTOPOHY 36inblUEHHS MPOLUEHTHOI CTaBku 3a [oroBopom
BigNOBIAHO 40 nNoONepeaHboro nyHkTy uumx [MpaBun [Oo nepenbadyBaHOi Aatu
BMpOBagXXeHHS HOBOro pO3Mipy MNpPOLEHTHOI CTaBKW, 3anponoHoBaHi baHKOM B Takui
cnoci6 3MiHM po [loroBopy BBaxaloTbCs MOrog)XeHuMm KnieHToOM Ta TakuMmu, LWO
NoOYMHaTb 3acTocoByBaTUCb A0 [loroBopy i B3aeMoBiAHOCMH CTOpiH, WO BUMAMBAlOTb 3
HbOro, y BiANOBIAHY AAaTy TakKoro BrpoBagXeHHA. lNpu uboMy CTOpPOHM noroguvnu, LWO
BHECEHHS TaKux 3MiH He noTpebye yknagaHHS BiAMoBiAHOI A40A4ATKOBOI yroan B NMUCbMOBIN
¢dopmMi. ¥ pasi oTpuMmaHHA BaHkoM Bia KnieHTa 3a3HadeHOi B UbOMY MyHKTI [paBun
NMCbMOBOI 3asBW/BiANOBIAI, B AKiN KNIEHT He NOroAXXy€ETbCA 3 HOBUM PO3MiPOM MPOLEHTHOI
CTaBKkM, 3a3HadeHa 3asaBa/Bignosigb KnieHTa 3a CBOIMM MpaBOBMMM Hacnigkamm
NPUPIBHIOETLCA A0 3asBM KnieHTa Npo A4OCTpOKOBe po3ipBaHHS [OroBopy, Y 3B'A3KYy 3 UuM,
Knient 3060B'A3aHMin [0 nepeabadyBaHoi f[aTu  BNPOBaAXXEHHS HOBOrMo po3Mipy
NPOLEHTHOI CTaBKM AOCTPOKOBO MOBEPHYTUM B MOBHOMY 06cs3i cymy KpeauTy LWASXoM
cniatn B NoBHOMY o6ca3i HagBHOI 3aboprosaHocTi 3a KpeanTtoMm, cnnatutyu NpouUEHTU 3a
MOro KOpuCTyBaHHA Ta nnaTty 3a o06cnyroByBaHHSA KpeaAWTHOI 3aboproBaHOCTi, @ TakKoOX
cniaaTtnmTyu MoxnuBi wTtpadHi caHkuii, nepeabayeni ummn MNMpasunamu Ta JOroBopom.

BaHk Mae npaBo iHiUitOBaTWU 3MiHY BapTOCTi MOCNYyr, WO HadawTbCcA BaHkoM, y Bunagky
NPUAHATTS BiANOBIAHOMO pillEHHS YMNOBHOBaXeHWM opraHoM baHky. [po 3MiHy po3Mipy
KoMicii Ta/abo wTpadHMX caHkuin, baHk nosigomnse KnieHTa B 0AMH i3 HACTYMHUX
cnocobie, obpaHMx BaHKOM Ha BfacHMi po3cyn: abo wWiaxoMm BignpaBneHHs 3acobamu
NOWTOBOro 3B'A3Ky Nnucta, abo po3MilWeHHAM BiANOBIAHONO  OrOMOWEHHS  Ha
iHDOpMaUiHMX CTeHAaX, WO 3HAaXoAATbCS Y NMpUMilleHHAX baHKy Ta Ha OdiuitHOMY canTi
BaHky 3a 30 (TpnauaTb) KaneHgapHUX AHIB 40 BCTYNY Y Ail0 TaKMUX 3MiH.
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5.6.

5.7.

5.8.

6.1.

6.2.

6.2.
6.2.

KMieEHT NOroAXyeTbcd, WO Yy pasi iHiuitoBaHHA 3MiHM BapTOCTi NOCAYyr B CTOPOHY
3MEHLWEHHSA, I HOBUM PO3Mip BBaXa€TbCs MNOrog)XeHmm KnieHToM Ta He noTpebye, y
3B'A3KY 3 UMM, A40AATKOBOrO NOrog)eHHs B NMCbMOBIN OpMi.

Y pa3i iHiuitoBaHHS 3MiHM BapTOCTi MOCAYr B CTOPOHY 36inblUueHHS Ta MOBiAOMIIEHHS MPO LUe
KnieHTa wnsxom BianpasaeHHs 3acobamMu NOWTOBOro 3B'A3KY JINCTA, Take NOBIAOMIEHHS
BBa)Aa€ETbCS BiAicnaHWM B AeHb MOro BignpaBieHHS Ha agpecy KnieHTa, Wo 3a3HadeHa y
[Jorosopi. [1o HanpaeneHHsa NoBiAOMNEHHA Ha aapecy KrieHTa NowTo MPUPIBHIOETLCS
TakoX i Moro Bpy4YeHHS KnieHTy, uneHy KMOro poanHW 4nm npeactaBHuMKy KnieHTa nig
pO3MUCKY.

Y pasi HeoTpuMaHHA baHkom Big KnieHTa 6yab-gaKoi NMMCbMOBOI 3asBuW/BiAgMoBigi Ha
NPONO3ULII0 LWOAO 3MiHWM B CTOPOHY 36iNblueHHS BapTOCTi MOCNyr, sSKi HagalTbcs baHkoM
KnienTty 3a [orosopom Ta/abo ummu lMpasunamum no MNpoaykTty BaHky Ao nepeabavyBaHoi
[aTn BNpOBaAXEHHS HOBOiI BAapTOCTi MOC/Yr, 3anponoHoBaHi bBaHKOM B Takuil cnoci6 3MmiHK
O [oroBopy BBaXalwTbCd MOrogXeHnmm KiieHTOM Ta TakuMMM, WO MOYMHAKTb
3acTocoByBaTUCb A0 [lorosBopy i B3aeMoBigHOCMH CTOpiH, WO BUMJIMBAOTb 3 HbLOrO, Y
BiANOBIAHY AaTy Takoro BnpoBagXeHHs. MNpu uboMy CTOPOHWM MOroAunn, LLO BHECEHHS
TakuMx 3MiH He noTpebye yknaaaHHsS BiANOBIAHOI A0AATKOBOI yroAM B NUCbMOBIN dopMi. Y
pasi oTpuMaHHs baHkoM Big KnieHTa 3a3HayeHoi B UbOMY MyHKTI [lMpaBun nMUCbMOBOI
3aaBu/Bignosigi, B €Ki KnieEHT He nNOroaXyerbca 3 HOBMM PO3MIpOM NOCAYr, SKi
HajaTbCcA 3rigHo Jorosopy Ta/abo umx lNMpasBwun, 3a3HadveHa 3asBa/sianoBigb KnieHta 3a
CBOIMM MNpaBOBMMWU HacNiAKaMWU MPUPIBHIOETbCA A0 3asBM KrieHTa npo [oCTpokoBe
po3ipBaHHs [loroBopy, y 3B'A3Ky 3 4uM, KnieHT 3060B'a3aHuMin A0 nepeabadyBaHoi Aatm
BMpOBagXXeHHS HOBOrO0 PpO3Mipy noCayr, Wo HajawTbca 3a [Jorosopom Ta/abo ummm
MpaBnnamMm AOCTPOKOBO MOBEPHYTM B MOBHOMY 06cA3i cymy KpeauTy wasxom cnaatu B
noBHoMy o06csa3i HasaBHOI 3aboproBaHocTi 3a KpeautoMm, cnnatutu NPOLEHTUM 3a MNOro
KOpPUCTYBaHHSA Ta niaty 3a o06cnyroByBaHHA KpeauTHOI 3aboproBaHoCTi, a TakKox
cnaaTUTKM MOXKMBI WTpadHi caHkuii, nepeabayeHi unmm Mpasunamm Ta/abo JoroBopom.

6. 3abe3neyeHHs BUKOHaAHHA 3060B’'A3aHb

KnieHt BiganoBigae nepen baHkoM Mo 3060B’A3a@aHHSAX, WO BWHMKAKTb 3rigHO YMOB
Jorosopy Ta umx lMpasBun BCiM CBOIM MalMHOM Ta KowTaMW, Ha SKi Moxe 6yTu 3BepHeHe
CTSAFHEHHS B NOpsiAKy, 3riAHO UMHHOIMO 3aKOHOA4ABCTBA YKpaiHMW.

Y Bunaaky oTpuMaHHa KpeauTy Ha npuabaHHa ManHa - TOBapy AOBroTpuMBanoro
BUKOpUCTaHHSA, KnieHT y 3abe3neyeHHs BWKOHAHHA CBOIX 3060B’A3aHb 3a [Jorosopom
Woao noBepHeHHs KpeauTy, cnnaTv NpoueHTiB, nnaTtu 3a o06CnyroByBaHHS KpeauTHOI
3aboproBaHocTi, wWTpadHMX CaHKUin Ta 36uTkiB, nepepae baHKy Ha BecCcb CTpoK Aii
JoroBopy y 3actaBy Take MalHO, sike BU3Ha4a€ETbCca B [loroBopi (415 uinen uboro po3sginy
- MpeameT 3actaBu), a baHk npunMae Moro y 3actaBy Ta HabyBae npaBO oaepXxaTtu
330BOJIEHHS CBOiIX BMMOI 3a paxyHok [lpeameTa 3actaBu Yy NMOBHOMY 06CA3i nepeBaxXHO
nepesd iHWWMKM  KpeauTopaMu KnieHTa, HKWO iHWE He BCTAHOB/IEHO UYMHHUM
3aKOHOA4ABCTBOM YKpaiHWu.
1. BaprticTb lNpeaMeTa 3acTaBu BCTAaHOBJOETLCA 3rigHO YMOB [Jorosopy.

2. Ha cTtpok pgii [dorosopy [llpeaMeT 3acTaBuM 3HaxXoAMTbCA Y BOMOAIHHI i KOPUCTYBaHHI

KnieHTa Ta nepebyBae 3a pakTUUYHOK afpecol NpoxunBaHHS abo peecTpauii 0CTaHHbLOrO,
BKasaHin y [JoroBopi UM iHWMX AOKYMEHTaX, Lo HajalTbCs/3anoBHOTLCA KieHToM B
rnpoueci yknagaHHs Jorosopy.

6.2.3. KnieHT nigTBepaxye, wo lNpeameTt 3actaBm HanexunTtb KNieHTy Ha npasi BNacHOCTI Ta He

BiAYYXEHUN i He OO6TAXEHWN XOAHWM UYMHOM, 30KpeMa, He € 06’eKTOM pe4yoBMX Mpas
6yab — aKoi TpeTboi ocobu, He nepeaaHuin y HaM (opeHay, Ni3MHI, NO3MYKY), Y 3acTaBy,
y AOoBip4Yy BRacHicTb (B ynpasniHHA) abo po cratyTHoro doHay (Kanitany) TpeTboi
ocobun, He 3HaxoAMTbCSA y NOAATKOBINM 3acTaBsi, He NigNsArae NPpUTPMMaHHIO, HE BHECEHMUN
Y CNifibHY AiANbHICTb, HA HbOrO He HakMadeHui apewT abo 3abopoHa BigYYXXEHHSs, BiH
He € npeaMeToM Chnopy, MpaBa XOAHOI TpeTboi ocobu He 3abe3neuveHi lNMpeagmeTom
3acTasu.

6.2.4. baHK Ma€ npaso:

e [epeBipATU [OKYMeHTaNbHO i (aKTMYHO HAsIBHICTb, CTaH, yMOBW 36epexeHHs Ta
BUKOpUCTaHHS lNpeaMeTa 3acTaBu;

e BuUMaratu Biag 6yAb-AKOi TpeTboi 0CObW MPUMNUHEHHS Ail, AKi MOXYTb CMPUYMHUTU
BTPaTy, MNOLWKOAXEHHS, MCYBaHHS, MNOripWEeHHs CTaHy 4Yu 3HUWeHHA (3arubens,
BTpaTy) NpeaMeTa 3actasu;

e BMMaratu Big KnieHTa AOCTPOKOBOro BMKOHaHHSA 3060B’A3aHb 3a [JOroBopoM npu
nopyleHi ymoB 36epexeHHs MNpeameTy 3acTaBu;

e 3BepHyTM Ha [lpeaMeT 3acTaBu CTArHEHHS 3rigHo 3 JloroBopoM, uuMMu lNpasBunamu Ta
UMHHUM 3aKOHOAABCTBOM YKpaiHW.
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6.2.5. KnieHT 3060B'A3aHUN:

6.2.6.

6.2.7.

6.2.8.

6.2.9.

e 33 CBi paxyHOK BXWBaATW 3axofiB, HeobxiaHMx ans 36epexeHHs lNpegMeTy 3acTtaBu
Ta MOro 3axmcTy Bi4 nocsiraHb TpeTiX ocib, yTpuMmyBaTu NpeaMeT 3acTaBu HaleXHUM
UMHOM, 30KpeMma, BiAHOBMOBATM HE3HA4YHi MNOLWKOAXEHHS, 34INCHIOBATU NOro
MOTOYHMI PEMOHT;

e He ni3Hiwe 10 (pecsaTn) KaneHAapHUX AHIB 3 AHS MNOWKOMAXEHHS, MNCyBaHHS,
MOripWwWeHHs CTaHy, BWHUKHEHHS HeaocTadi 4uM  3HuweHHs (3arnbeni, BTpaTH)
MpeameTta 3acTaBu BiAHOBWUTU Ioro abo 3anponoHyBaTtu baHky 3aMmiHMTM [NpeameTt
3aCTaBM Ha iHWe piBHOUiIHHE MaWHO Ta nicns OTPMMaHHSA MNMCbMOBOI 3rogn baHky
NPOTSArOM TOrO > CTPOKY 3@ BNACHMI paxyHOK 34INCHUTM TaKy 3aMiHy;

e 6e3 nonepenHbOi 3roam baHka XXOOHWUM YMHOM He BiA4dyXyBaTW, He 06TSAXYyBaTK Ta He
nepenasatu [lpeameT 3actaBu TpeTiM ocobaM, 30Kpema, He npogaBaTh MOro, He
nepegasatM y HanMm (opeHay, Ni3vHr, NO3M4YKY), Y 3acTaBy, Y AOBipYy BacHicTb (B
ynpasJiiHHS), A0 CTaTyTHOro ¢oHAay TpeTboi 0cobu, He BHOCUTU KMOr0 Yy CrisibHY
LiSNbHICTb;

e cnpusaTu baHKy y peanisauii noro npas, Wo BUHMKaOTb i3 [loroBopy Ta uux lNpaswun, y
TOMY 4ncni, Npu npoBeaeHHi baHKOM nepeBipoK HasiBHOCTI, CTaHy, yMOB 36epexXeHHs
Ta BMKOpUCTaHHa [lpeaMeTa 3acTtaBu, 30KpeMa, HagaBaTW MOMY BCi AOKYMEHTMH,
HeobXigHi Ans nNpoBeAeHHs! Takoi nepeBipkn, 3abe3neunTn 6esnepewKkogHUn JOCTyn
YNOBHOBaXeHUX  CniBpobiTHUKIB BaHka y npuMmilleHHs, Ae  3HaxoauTbcs
(36epiraetbcsa) MNpeameT 3acTtasy;

e Yy BMNaAKy 3BEpPHEHHS CTArHeHHS Ha lpeaMeT 3acTaBuM 3 METOK BUKOHAHHS pilleHHS
cyay, rocrnoaapcbkoro abo TpeTencbKoro cyay Y4 BMKOHABYOro Hanucy, NpURHATOrO
(BUMHEHOr0) Ha KOPUCTb TPETbOi 0CcobM, HEramHo MUCbMOBO MMOBIAOMUTU OPraHu
OEepXXaBHOI BMKOHABYOi CyX6um um iHWy ocoby, sKka 34iIMCHIOE 3BEPHEHHS CTATHEHHS,
npo Te, WO Lue ManHOo 3acTaBfieHe Ha KopucTb baHka 3rigHo 3 [JoroBOopoM, i HeEramHo
HanpaBuTM BbaHKy KOMil0 Takoro MOBIAOMMIEHHSI Ta AOKYMEHTIB, WO NiATBEPAXYIOTb
haKT 3BepHEHHSA CTArHeHHs Ha lMpeameT 3actasu;

e Yy BUNAAKY BMHUKHEHHS HaMipy wWoAo 3aMiHM ManHa, wo € [peaMeToM 3acTaBu, Ha
HOBUW Yy 3B'SI3KY i3 BUSBNEHMMW B HbOMY iICTOTHMMW Hegonikamu abo 3 iHWKux nigcras,
nepegbavyeHnx YMHHUM 3aKOHOLABCTBOM YKpaiHM y cdepi 3axXMUCTy npaB CnoXueadis,
NMpoBOAUTM TaKy 3aMiHy 3a nucbMoBOi 3roan baHka. 3amiHa [MpegMeTy 3acTtasu
BifbyBaETbCSH WNAXOM BHECEHHS BignoBiAHMX 3MiH A0 [lorosBopy;

e jfoctaButu [lMpeaMeT 3acTaBu 3@ afApecoro, 3a3HAYEHOK Yy MUCbMOBIM BMMO3i BaHKy
npotsaroMm 5 (n’'aTn) KaneHgapHUX AHIB 3 MOMEHTY npepn’siBneHHs baHKOM NMCcbMOBOI
BMMOIM 3 3a3HayeHHsAM cyMmu 3aboproBaHOCTi, TEPMiH onsiatu Kol Hactas (B T.4. Mo
KpeanTy, npoueHTaMm, iHWMM nnatexam, nepeabadeHnm [orosopom Ta/abo ummu
MpaBunamn), a Takox HeycTohkn (wTpadiB, neHi). IHakwe baHK Mae npaBo
34IMCHUTK AocTaBky lpeaMeTy 3acTaBu MO 3a3Ha4deHin agpeci K BAACHUMM Cunamu,
TakK i Ha AOroBipHMX yMoBax 3 TpeTiMum ocobamu. BuTpaTu, nNoB’A3aHi 3 AOCTaBKOK
MpeaoMeTy 3acTaBy Hece KnieHT;

e Yy TOWM Xe CcTpok nepepatu lNpeamer 3actaBn baHKy B 3aknag 3a akTOM MpuoMy-
nepepadi, sAkunh nignucyetbca CTopoHamu. Y UbOMYy BMNaAKy baHk Ma€e npaso
BUCTaBUTM Ha peanisauito llpeaMeT 3acTtaBuM (K BJlACHUMW cunamMu, Tak | Ha
JOroBipHMX yMoBax 3 TpeTiMu ocobamu. ButpaTtn, nos’dsaHi 3 peanizauin lNpeameTty
3actaBu, Hece KnieHT.

Mpn nepexoai lNpeameTy 3actaBm B 3aknag baHky ymosu [orosopy Ta uux [MpaBun

36epiratotb cuny ana CTopiH, 3a BUMK/IOYEHHAM npaBa KnieHTa KopucTtyBaTucs

NMpeoMeTOM 3acTasu.

Mpwn nepenadvi MNMpeameTy 3acTtasu i3 3aknagy B 3actaBy KnieHT 3060B'A3yeTbCs cnaaTuTH

baHky BWHaropoay Yy BCTaHOBJeHM bBaHKOM CTpok, 3rigHO ymMoB uux [lpaBun Ta

Tapudis.

baHk HabyBa€ npaBO 3BEpHEHHS CTArHeHHs Ha [lpeameTt 3actaBu y 6yab—sikomy 3

HaCTyMHUX BUNAAKIB:

e HeBMKOHaHHA KnieHToM 3060B’A3aHb, wWo nepeabaveHi [JoroBopoM Ta UUMKU
Mpasunamm n 3abesneveHi 3acTtaBoto 3rigHo 3 [loroBopomM;

e Yy BMMNAAKY HEBUKOHaHHS abo HeHaneXHOoro BWMKOHaHHS KnieHToM ymoB [lorosopy
Ta/abo umx lMpaswun;

e B iHWKX BMNagKkax, nepeabayeHnUX YNHHUM 3aKOHOAABCTBOM YKpaiHu.

MopsaoK 3BEpHEHHS CTArHeHHs Ha lNpeameT 3actaBu 0bupaeTbcs BaHKOM Ha BNACHMNA

po3Cya Ta 34iMCHIOETbCS:

e Ha niacrasi pilleHHsa cyay;

e WIAXOM nepexody A0 baHKy npaBa BnacHocTi Ha [lpeaMeT 3actaBuM B paxyHOK
BWKOHaHHSA 3060B'A3aHHA B HAaCTyNMHOMY MOpsAKy: y BMNaAKy HabyTta BaHkoMm npasa
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6.2.10.

6.2.11.

6.2.12.

6.2.13.

6.2.14.

6.2.15.

6.2.16.

6.2.17.

6.2.18.

3BEPHEHHS CTArHeHHa Ha [lpeaMeT 3acTtaBu KnieHT yknageHHaM [orosopy

nigTBepAXXYE CBOK 3roAy Ha nepepady y BnacHictb baHky lNpegMera 3actaBu. baHk

HabyBae lMpeaMeT 3acTaBu Yy BNACHICTb 3a BapTICTIO, BU3HAYEHOK HAa MOMEHT TaKoro

HabyTTs, siIKa pO3paxoOBYETbCS SK: UiHA, fiKka BM3HavyeHa baHKOM Ha niacrasi OLiHKMK

MpeameTa 3acTtaBm Cy6’€EKTOM OLHOYHOI AiSSIBHOCTI, AKOro obmpae baHK Ha BAacHWiA

po3cyn 6e3 noromxeHHs 3 KnieHtoM, abo cyma, wo 3adikcoBaHa y [oroBopi sk

y3rogxxeHa CTopoHamu BapTicTb [peameTa 3actaBu (MaliHa);

lwnsaxoMm npoaaxy baHkom Big cBoro iMmeHi NpeameTta 3acTtaBu 6yab-sikih 0cobi Ha

nigcTaei AOroBopy KyniBni-npoga)xy B HACTYMHOMY MNOPSAKY: Yy Bunaaky HabyTTs

baHKOM npaBa 3BEpPHEHHS CTArHeHHs Ha [peameTt 3actaBu baHk HabyBae npaBo BiA
cBoro imeHi npogatu lMNMpeameT 3actaBu 6yab-akih 0ocobi 3a uiHow npoaaxy MNpeameTa
3acCTaBun, iKa pO3pPaxoBYETbHCA SAK:

- UiHa, siIka BM3HayeHa baHKOM Ha niactasi ouiHkM lNpegMeTa 3actaBu Cy6'ekToM
OLIiHOYHOI aisnbHOCTI, akoro obupae baHK Ha BnacHWi po3cysn 6e3 NoroaXeHHs 3
KnieHTOM;

- cyMa, wo 3adikcoBaHa y [orosopi sk y3rogxkeHa CtopoHamum BapTicTb lMpeameTa
3actaBu (ManHa).

MpaBo obupaTtn cnocib Bn3HavyeHHs UiHK MNpegMeTy 3acTaBu HanexuTb baHky. ButpaTtun
WoAo 3A4iMcHeHHS ouiHkM [NMpegMeTa 3actaBuM Cy6’€eKTOM OUIHOYHOI AistNbHOCTI Hece
KnieHnT.

YknageHHssM [orosopy KnieHT 3acBiguye, wWo BiH Hagae baHKy 3roay Ha NPUNHATTS
BaHKOM OQHOCTOPOHHBLOrO pilleHHA NPO nepexia npasa BAACHOCTI Ha lNMpeaMeT 3acTaBu
0o baHky (npuabaHHa MNMpeamMeTy 3acTaBu y BAACHICTb) Y BUNaAKY BUHMKHEHHS Yy baHka
rnpaBa 3BEpPHEHHA CTArHeHHsa Ha [lpegMeT 3actasBu BiANOBIAHO A0 yMoB uumx [pasun,
JloroBopy Ta 3aKoHOAABCTBa YKpaiHu.

KnieHT yknageHHaM [JoroBopy TaKOX 3acBiguyy€, WO HASABHOCTI 6yAb-sIKMX iHWKNX
OOKYMeHTIB, KpiM umnx lMpaswun, [JoroBopy Ta NUCbMOBOro piweHHs baHKky npo nepexia
npasa BMacHOCTi Ha [lNpeaMeT 3actasu Ao baHKy, Ansg nepexoay npasa BACHOCTI A0
baHky Ta/abo pansa peectpauii npaBa BnacHocTi baHky Ha [lpegMer 3actaBu He
BMMaraeTbCs.

3a paxyHok lNpeagmMeTa 3actaBu baHk Ma€E npaBoO 3a40BOJ/IbHUTM CBOi BUMOTM B MOBHOMY
06cA3i, WO BM3HA4YaeTbCA Ha MOMEHT (aKTUYHOrO 3a40BOJIEHHS, | CKIagatTbCs
BKlOYalOUM, ane He obmexytoumcb, 3 cymn Kpeauty 3a [OroBopoM, HecnjavyeHumx
NMPoOLEHTIB 3a KOpPUCTyBaHHA KpeaumToM, KOMICiM, iHWKWX nnaTtexis, wWo nepeabauyeHi
ummm Mpasunamu Ta [orosopoMm, 36uUTKiB, 3aBAaHMX MNPOCTPOYEHHSAM BMKOHAHHS
3060B’a3aHb KnieHTa, wWTpadHUX caHKUiin, nepeabayeHux ymosamu [orosopy Ta ummu
MpaBwnamu, BUTPAT, NOB'A3aHNX 3 Npea'ssBIEHHSM BUMOIM i 3BEPHEHHSAM CTArHEHHS Ha
MNpeaomeT 3actaBu, BUTpAT Ha yTpuMaHHS i 36epexeHHs [peameTa 3actaBu, BUTpaT,
noe’asaHmx 3 paocTtaBkow [lpeameTa 3actaBu Ha Micue 36epiraHHsa, 36epiraHHs
MpeoMeTy 3acTtaBu; NOCAYru, noB’a3aHi 3 peanisauiew peamMeTy 3acTaBu, Ta iHWKX
BuTpaT baHkKy TOWO.

Y BuNagKy, SAKWO CyMUM T[poLOBMX KOWTIB, OTpUMaHWX Big peanisadii lNpegmeTta
3acTaBn, HeAOCTaTHbO A/ MOBHOMO0 3a40BOSIEHHS BUMOr BaHKy, OCTaHHili Ma€E npaso
OTpMMaTU CyMy, AKOI HeAOCTaTHbO A/ MOBHOMO 3a40BOJIEHHS CBOiX BMMOI 3 iHLOrO
MalrHa KnieHTa, B nepuy 4depry, nepea iHWUMKN KpeauTopaMu. Peanisauis Takoro ManHa
3A4iMCHIOETBbCS B NopsaaKy, nepegbadeHoOMy YMHHMM 3aKOHOAABCTBOM YKpaiHW.

CtopoHn MatwTb npaso nepeodopmutn [lpeameT 3acTaBu 3 3aknady Ha 3acTtaBy 3
nepepadeto lpegmeTry 3actaBum KnieHTy 3 HadaHHAM MOMYy rMpaBa KOPUCTYBaAHHS
NpeoMeToM 3actaBM Npu  YMOBI, $KWO OCTaHHIM 6yna NOBHICTIO noraweHa
3aboproBaHictTb no [loroBopy, CTPOKM cnaatm sKOi  Hactanm Ha  MOMEHT
nepeodopmMiieHHs (B ToMy uucni no KpeauTty, npoueHTam, nsaTtaMm, KOMICisiM, iHWWUM
nnaTtexam), a TakoX LWTpadHi caHkuii. 3 MOMeHTy Takoro nepeodopmieHHs lMpeameTt
3aCTaBu BBAXAETbCA TaKUM, WO 3HAX0oAMUTbCA B 3acTasi baHKky Ha ymoBax [lorosopy Ta
uux MNpaswun.

Mpn 4acTKOBOMY BMKOHaHHI KnieHTOM cBOiX 3060B’a3aHb 3a [orosopoMm Ta/abo ummu
MpaBunnamMmu He3anexHo Big TOro, B skoMy 06csa3i KnieHToM BMKOHaHO 3060B's3aHHSA 3a
JorosopoM, BaHK Ma€ NpaBo 3BEPHYTU CTATHEHHS Ha BCK BapTicTb lNMpeameTy 3acTtasu.
Y pasi 3MiHKM 6yab-sIKOro CTpOKY BMKOHaHHS 3060B’A3aHb 3a [JoroBopom Ta/abo ummm
MpaBwnamuy, NpaBo 3acTaBU He NPUNUHAETLCA. MpU LbOMY, AKLWO 36iNbLUYETLCA PO3MIp
3060B’a3aHb KnieHTa, npaBO 3acTaBWM pO3MOBCIOAXKYETbCA TaKOX | Ha Taki
3060B’a3aHHS.

HeBnkoHaHHsa KnieHTOM 3060B'A3aHb, nepeabayvyeHuMXx MosoXeHHsSMn umx [Mpasun,
BBaXkaTMMeTbCsl BTpaTol [lpeameTa 3actaBum Ta/abo nopyweHHsM KnieHToM npasun
3aMiHu lNpeaMeTy 3acTasu.
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6.2.19.

6.2.20.

Y pasi nopyweHHsa xo4a 6 oAHOro 3 mnofoXxeHb uux [MpaBua, WO 3@ MNOrog)KeHHSM
CTopiH BBaXae€TbCsA iCTOTHMM nNopyweHHAM yMoB [orosopy, KnieHT cnnayvye bBbaHky
wTpad y po3Mipi 25% (aBagusaTy n'aTy BIACOTKIB) Big 3aranbHOi CyMn 3aboproBaHoOCTI
3a [loroBopoMm, wWo BK/OYAE pakTMyHy 3aboproBaHicTb 3a KpegmTtoMm, npoueHTamu 3a
MOro KOpUCTYBaHHS Ta 3a MnuaTow 3a 06CyroByBaHHS KpeauTHOI 3aboproBaHOCTI, a
baHk HabyBae npaBa BuMaratM Big Kni€eHTa [OCTPOKOBOro MOBHOMO BMKOHAHHS
3060B'a3aHHSa 3a [oroBopoM Ta ummm [NpaBunamm, B MNOPsSAKY, BU3HAYEHOMY B LUX
Mpaswunax.

Y Bunagky oTpuMaHHa KpeauTy Ha npuabaHHa MarHa - nocnyru, KnieHt vy
3abe3neyeHHs BMKOHaHHS CBOIX 3060B’A3aHb 3a [OroBopoM WOAO MNOBEPHEHHS
KpeaunTy, cnnaTu npoueHTiB, niatu 3a ob6cnyroByBaHHS KpeauTHOI 3aboproBaHOCTI,
wTpadHMX CaHKUilh Ta 36uTKiB, nepena€e baHky Ha Becb CTpPOK aii [loroBopy y 3actaBy
MaMHOBI MpaBa, HaBeAeHi B MOJIOXKEHHAX uux [MpaBwun, B NopsaKy Ta y cnocib, ski
BMKNaAeHO B NOJSIOXEHHAX umXx Mpasu.
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Hoaatku go lNy6aiuHoi npono3unyii AT «TACKOMBAHK» Ha yKknagaHHs [JoroBopy ripo
KoMrisiekcHe baHKiBCbke 06c/1yroByBaHHS @isnuHmnx oci6 B AT «TACKOMBAHK»

AopaTtok N25 NMPABWUJIA HAAAHHA HEUINbOBUX KPEAWUTIB HA BJIACHI NOTPEBMU

1. 3arasibHi NONI0XKEHHSA
1.1. Odannin [doaaToK € HeBiA’€EMHOW YyacTuHok [loroBopy npo KOMMeKCHe 6aHKiBCcbke
obcnyroByBaHHA @i3nyHmMx oci6 B AT «TACKOMBAHK», , Ta pernaMmeHTye 3arasbHi
npaBuia HaZaHHS HeUiNbOBUX KpeauTiB Ha BracHi notpebu (Hagani no TeKCTy uLbOro
Jopnatka — «[paBuna»).
1.2. Bci TepMiHM Ta BM3HAYEHHS, WO BXWBAKTbCA B UbOMY [loaaTKy BUKOPUCTOBYHKOTbCS B
3Ha4YeHHi, HaBeAeHOMY B TEKCTi BKa3zaHoMy Buule [lorosopi.

2. Mopspok o6¢cnyrosyBaHHA

2.1. baHk Hapae nocnyru KnieHTy wWoAo HadaHHS HeuinboBoro KpeauTy Ha BnacHi nortpebwu,
BiANOBIAHO A0 YMOB, BU3HayeHUX Yy BianosigHoMmy [orosopi 3a [lpoayktoM baHky B
nopsaky, nepeabayeHoMy UYMHHMM 3aKOHOAABCTBOM YKpaiHW, uuMm [lpaBunamm,
JorosopoM Ta Tapudamu baHky.

2.2. baHkK Hagae€ HeuinboBmin KpeauTt Ha BnacHi notpebu KnieHTa, He nNoB’sa3aHi i3 34iMCHEHHAM
NiANPUEMHMLBKOI AiSNbHOCTI y dopMi Ta y nopsaky, BU3HAYEHOMY yMoBamu [Jorosopy, a
TaKoOX, Yy pasi yknagaHHa KnieHToM [JorosBopy CTpaxyBaHHSA - LWIAXOM MnepepaxyBaHHSA
CTpaxoBuKy 4actTuHu cymn Kpeauty, dKa cTaHoOBMTb CTpaxoBUW nMAaTixK Ta TakKoxX
obymoBnoeTbea B [loroBopi. PekBiantn CTpaxoBuKa 3a3HauyatoTbcs B Jorosopi.

2.3. YknapeHHsa [oroBopy 3AINCHIOETbCS B O0AMH i3 cnocobiB, nepeabadyeHnX B MONOXKEHHSX
umx MpaBun, aKMin 0bupaeTbCs Ha BracHuid po3cyn baHky BignoBigHO A0 KpeauTHOI
noniTuku baHky Ta Buay MNpoaykty baHKy, WO Hada€eTbCa KNieHTy.

2.4. [orosip € 3MillaHWM AOroBOPOM, WO MiCTUTb B COBi eneMeHTn K KpeaAuTHOro AOoroBopy,
TaK i 4OroBopy 3acTaBM.

2.5. Cyma KpeauTty, po3mip CtpaxoBoro nnatexy (y pa3si yknagaHHsa [JoroBopy CTpaxyBaHHS),
CTPOK MoBepHeHHs KpeauTy, po3Mip MNpOUEHTHOI CTaBKM Ta po3Mipum nnaTtu (KoMicii) 3a
HagaHHA KpeauTy i nnatm 3a ob6cnyroByBaHHS KpeauTHOI 3abOproBaHOCTi, a TakoX BCi
iHWi cynyTHi nocnyrn (iX BMA Ta po3Mip) BU3Ha4dawTbca 6e3nocepeaHbo B [orosopi 3a
Mpoayktom baHky Ta/abo Tapudax baHky.

2.6. Ha nigcraBi [orosopy baHk ans o6bnikoBux uinein BiakpmBa€e [103MYKOBUIA PaxXyHOK.
KnieHTOM He cnnaudyloTbCca nnaTtexi 3a 06CnyrosyBaHHA Ta 3akpuUTTH Takoro Mo3nykosoro
paxyHKy BaHKkoM.

2.7. KnieHT popy4ae baHky 6e3 6yab-aKux A0AATKOBUX MNOroAXXeHb 3A4IACHIOBATWM CMMCAHHS
(nepepaxyBaHHA) 4acTuHuM cymMn Kpeauty 3 MeTtoto onnatm CTpaxoBOoro nnartexy 3
Mo3MYKOBOro paxyHKy Ha KopucTtb CTpaxoBuKa Ha paxyHKW, 3a3HadeHi B [Jorosopi.

2.8. [OHeM HagaHHa KpeauTy BBaXaeTbCqd [AeHb CNucCaHHs/mepepaxyBaHHS KOWTIB 3
MO3MYKOBOIro paxyHKky.

2.9. MoMeHTOM noraweHHss KpeauTy BBaXX@€ETbCS AeHb 3apaXyBaHHSA Ha BigMOBiAHI paxXyHKU
BaHky B noBHOMY 06c43i: cymu KpeauTy, HapaxoBaHMX MPOLEHTIB 3@ MOro KOPUCTYBaHHS,
nnatn 3a obcnyroByBaHHA KpeauUTHOI 3a6oproBaHOCTI Ta BCiX iHWMX nnaT, nepeabadeHnx
[JoroBopoM, a TaKOX MOXIMBUX WTpadHUX CaHKUiA 32 HEBUMKOHaHHS abo HeHanexHe
BUKOHaHHA KrnieHTOM yMOB [JoroBopy Ta MoJsioXxeHb umx Mpaswui.

2.10.Y Bunaaky, AkWwo KnieHT BiAKNMKaB CBOK 3rody Ha yknagaHHs [orosopy npotaroMm 14
(4OTUpPHAAUATM) KaneHZapHMX AHIB 3 MOMEHTY YyknaaeHHs [loroBopy, Yy TMOPSAKY,
nepeabavyeHoOMy UYMHHMM 3aKOHOAABCTBOM YKpaiHu, KnieHT cnnadyye BaHky B MOBHOMY
06casi cymy Kpeauty Ta npoueHTM 3a nepiog (aKTUYHOMO BMKOPMUCTAHHSA KOLWTIB 3a
NPOLLEHTHOK CTaBKOK, PO3Mip AKOi 3a3HavaeTbcs B [lorosopi Ta/abo Tapudax baHky.

2.11.Mpw yknagaHHi Jorosopy KnieHT Hapgae 3roay BbaHky Ha 3ailicHeHHS doTo3MoMku cebe,
36epiraHHs BbaHKOM Moro OTO3HIMKIB Ta NOWMpeHHs umx OTO3HIMKIB y Bunagkax,
nepeabavyeHnx umuMn MNMpasunamu.

3. MopAaaok 3QiMCHEeHHA po3paxyHKIB
3.1. TlpoueHTU 3a KOpUCTyBaHHA KpeanTOM HapaxoBylOTbCA BaHKOM He piAwe ogHOro pasy Ha
Micaub B JA€Hb, SKWA Bignosigae paTti yknageHHsa [oroBopy, Ha CcyMy @QaKTU4YHOI
3aboproBaHocTi 3a KpeguToM BMXOASHYM 3 KiNbKOCTIi AHIB B nepiodi HapaxyBaHHS (
dakT/360 i3 po3paxyHkKy 30 gHiB y Micaui) - Konn Ansa po3paxyHKy 6epeTbcs KinbKiCTb
AHiB y Micaui 30 Ta KinbKicTb gHIB y poui 360. lNpn po3paxyHKy MPOLEHTIB BPaXxoBYETbCS
JeHb HaJaHHSA Ta He BPaxoBYETbCA AeHb NOBepHeHHSA KpeauTy.
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3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

MnaTta 3a 06CcNyroByBaHHSA KpeAMTHOI 3aboproBaHOCTi HapaxoBYETbCA BaHKOM LWOMICAYHO
B nepwun pobounii AeHb MicAus, NoYMHauM 3 AHSA HagaHHA KpeauTy, Ha NMOBHY CyMy
Kpeanty, HagaHoro KnieHTy, He3anexHo Big (aKTUYHOI KiNbKOCTi AHIB KOPWUCTYBaHHS
Kpeantom B nepiodi HapaxyBaHHS. [lepiogOM HapaxyBaHHS BBaXa€TbCHA KaneHAapHWmn
Micaub, SAKMA OBUYMCNIOETLCS 3 AHSA, WO BignoBiga€e gaTi yknageHHs [oroesopy, B
NMOTOYHOMY Micsili MO [AeHb, SKWA nNpunaga€e Ha pA[aTy, BiAMOBIAHY AaTi YyKIageHHs
[loroBopy, B HAacTyrnHoMy Micsui.

Y pasi, 9KWo AeHb, SKWIA BianoBigae aaTi HagaHHa KpeauTy, y BianoBigHOMY nepioai
HapaxyBaHHSA MNpPOLEHTIB 3a KOPUCTyBaHHsS KpeautoM Ta nnatm 3a o06CnyroByBaHHS
KpeauTHOI 3aboproBaHOCTi MpuMnaga€ Ha BUXiAHWUW, CBATKOBUM abo KaneHaapHWA OEHb,
AKUM Yy MNOTOYHOMY Micsui BiacyTHin (29, 30 abo 31 umcno), To AHEM HapaxyBaHHS
NPoOUEHTIB 3a KOpuUCTyBaHHSA KpeautoM Ta nsatm 3a 06CNYroByBaHHS KpeaUTHOI
3ab60proBaHOCTi BBAXKAETbCHA AEHb, SKUN Nepeaye KaneHAapHOMY AHI0, SKUIA Y NOTOYHOMY
Micaui BigcyTHin (29, 30 abo 31 uncno).

MoumHatouM 3 Micsaus, WO Cigye 3a MicaueMm, B SIKOMY HagaHui Kpeaout, KnieHT
WwoMicayHo cnnadvye [lnaTix Ha paxyHok baHKy, WO 3a3HayeHuin y [orosopi, y
BignoBiaHOCTI Ao lMpadiky nnatexiB. B Micaui, Ha KW nNpunagac 3aKiHYEHHS TepMiHy
KopucTyBaHHs KpeguTtoMm, T[lnaTixk noBuHeH O6yTn crnslayeHuin KnieHTOM He ni3Hiwe
KiHUeBOro TepMiHy rnoBepHeHHA Kpeauty. Y Bunaaky, SKWO AeHb cnnatu [naTtexy
npunagaEe Ha BUXiAHWN, CBATKOBUM abo KaneHaapHWW AeHb, KOTPUM Yy NOTOYHOMY Micsui
BiacyTHIn (29, 30 abo 31 umncno), To KnieHT 3060B'A3aHnin cniatutu MnaTtix y HaCcTynHUNn
pobount peHb. [padik nnaTexiB po3paxoBYETbCA Ha AaTy yknageHHsa [orosopy. Y
BMNAaAKY BUHUKHEHHS 6yab-siKMX 3MiH, 3a iHiuiaTneoto CtopoHu Ta/abo CtopiH, Ta/abo Ha
niacrtaBi 3akoHoAaBCcTBa YKpaiHM Ta/abo yMmoB [OroBopy uM NOAOXEHb uux [lpasun,
Mpadik nnatexiB Moxe 6yTVM 3MiHEHWI WNAXOM norogxeHHs CTopoHaMu BiANOBIAHOrO
[OroBoOpy Mpo BHECEHHS 3MiH Ta AOMOBHEHb. Y BMMNAAKy AOCTPOKOBOro (4actkosoro abo
MOBHOro) noraweHHs KpeauTy Ta cniaTtu BCix nepeabauyeHmx [OroBopoM nnaTexiB 3a
iHiLiaTMBOIO KnieHTa, HoBUIM Mpadik nnaTtexis He po3paxoBYETbCS.

Po3Mip ocTaHHboro lnartexy MOBUMHEH AOPiBHIOBATM CyMi (akTMuHOi 3aboproBaHOCTi 3a
KpeauTtoMm, npoueHTaMn 3a MOro KOpUCTYBaHHS Ta nnaTi 3a 06CyroByBaHHS KpeauTHOI
3aboproBaHoCTi, WO 3anuwunaca nicna cnnatyu KnieHtoM Beix MNMnatexis 3a JorosopoMm, y
3B'A3KY 3 UMM TaKui NiaTixX MoXxe KopuryBaTtucsa baHkom 6e3 AoAaTKOBOro NOrog)KeHHs 3
KnieHTOM Ta Bigpi3HATUCA Big po3Mipy, 3a3HadeHoro y Jlorosopi/I'padiky nnatexis.
Mnatexi 3a JoroBopoM crnnavyTbcs KnieHTOM Ha paxyHoOK, BKasaHui y [orosopi. lMpwu
LbOMY, MaaTexi MOXYTb CrnjadvyyBaTUChb AK LWWIAXOM BHeCeHHS KNiEHTOM roTiBKOBUX KOLUTIB
0O Kacu baHKy, iHWKWX ynoBHOBaXkeHMx 6aHKiB, opraHizauin Ta ¢QiHaHCOBUX YyCTaHOB
YkpaiHn (nnatHo Ta/abo 6e3 yTpuMaHHA nnatmM - 3rigHo TapudiB Takux opraHilauin Ta
diHaHCOBMX YCTAHOB), TaK i WISXOM nepepaxyBaHHS y 6e3roTiBKOBiA opMi uyepes iHLWi
ynoBHOBaxeHi 6aHkn, opradisauii Ta ¢diHaHcoBi ycTtaHoBM YKpaiHu (nnatHo Ta/abo 6e3
YTPMMaHHS NnaTtu - 3rigHo TapudiB Takux opraHisauir Ta iHaHCOBMX YCTAHOB), a TakKoXx
i3-3a KOopAoHy YKkpaiHu. O60B'A30K w040 NPaBUIbLHOCTI 3aNOBHEHHS PEKBI3UTIB MAATIXKHUX
AOKyMeHTiB Ta iX BignosigHocTi iHdopmauii, BMknageHoi B [JoroBopi, NOKIaAaA€ETbCA Ha
KnieHTta. BbaHk He Hece BiAMOBiAanbHOCTI 3a HenepepaxyBaHHSA Ta/abo He 3apaXyBaHHSA
(HeHaaxo4 KeHHSA) rpowoBux KowTiB Big KnieHTa Ha BiANOBIAHMW paxyHOK BaHky,
3a3HayeHuni B [Jorosopi, WO CTano HacniaAKOM HeBipHOro 3anoBHEHHS KNiEHTOM pekBi3uTIB
BiANOBIAHNUX NNATIXXHUX AOKYMEHTIB Ta/abo HEBUKOHAHHSIM HWUM  iHWKWX BUMOr
3aKoHOAABCTBa YKpaiHW B cepi nepekasy rpooBuX KOLWTIB.

Y pasi HaaXOAXEeHHS BasIloTHMX KOWTIB Ha PaxXyHOK 3 METOK NoralleHHs
3ab0oproBaHoCTi 3a KpeaAWTOM, HaZaHMM baHKOM, MpaBO BNACHOCTI Ha TaKi KoOWwTwH
HanexuTb BaHKy, akui, y pasi notpebu, 3a paxyHOK BAACHUX KOLWTIB 3AINCHIOE 3aMiHY
OTpUMaHOI BanKTM Ha BanlTy 30060B'A3aHHA 3a KpeauTOM 3@ OQiuiiHMM KypcoM,
BCTaHOB/eHMM HauioHanbHMM 6aHKOM YKpaiHM Ha MOMEHT 3A4icHeHHs BbaHKOM onepauii, i
Hanpasfsf€ KOWTWM Ha noraweHHs 3aboproBaHOCTi 3a KpeaUTOM 3rilHO BCTAHOBEHOrO
rpadiky noralwieHHs, BU3HA4YeHOro y BignoBigHOMY [loroBopi, Ha paxyHOK, BU3HAUYEHWUI B
JoroBopi ans noraweHHs 3aboprosaHocTi 3a [joroBopoM. KnieHT, npuiimatoun ui Npasuna,
Haga€ baHKy gOpy4YeHHs Ha 34INCHEeHHS Takux Ain. MNpu UubOMy, 3a3Ha4YeHWUin B LbOMY
NYHKTI KypC, Ta NOpPSAOK WNOro0 BM3HAYEHHSI 3 METO BWMKOHAHHS BMLLE3a3HAYEeHOro
popydeHHa KnieHTa, BBaXatTbCA TakKUMMU, WO Y3roaXXeHi ocTaHHiM. CTOpOHWM noroaunm,
Wo 34ilicHeHHa baHKOM i, BKasaHuUX Yy LbOMYy NYHKTIi He noTpebye p[04aTKOBOro
noroaxeHHs 3 KnieHToM / oTpuMaHHs Big KnieHTa 4oAaTKOBMX AOKYMEHTIB.

Cyma lMnaTtexy cnpssMOBYETbCSA BaHKOM Ha noraweHHs 3aboproBaHoCTi KnieHTa B TakoMmy
NnopsAKy: B Mnepuy 4yepry norawaeTbCcsd npocTpoyeHa 3aboproBaHicTb 3a [JorosopoM, a
noTiM — MoTo4YHa 3aboproBaHicTb 3a [oroBopoM. [locnifoBHICTb MoralweHHs iCHyr4ol
3aboproBaHocTi BM3Ha4YaeTbca baHkoM camocTiiHO, Ta CTOpOHW BCTAHOBJIOTL, WO 3MiHa
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3.8.

3.9.

4.1.
4.1.1

4.1.2.

4.1.3.

nali
e

4.2,
4.2.1

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

o U

YeproBOCTi MoraweHHs 3aboproBaHoCTi KnieHTa 3a paxyHOK cyMu [naTtexy He SABMSETbCA
3MiHOI yMOB [loroBopy, y 3B'S13Ky 3 UMM Taki Aii baHKky He noTpebytTb ABOCTOPOHHLOMO
norog)xeHHss CTopoHaMu.

KnieHT Mae npaBo 34iMicCHIOBaTU AOCTPOKOBE MnoraweHHs 3aboproBaHocTi 3a [JoroBopoM, B
TOMY 4YMChi | YacTKoBe, WAaxXoM cnnatm Mnatexis B 6inbwomMy po3mipi. B ubomy Bunagky
30iMCHIOETBCS MepepaxyHoK po3Mipy lnatexy, noYnmHaw4m 3 OCTAaHHLOMO MiCAUs, Ha SKUN
npunagae 3akKiHY4eHHSs TepMiHy KopucTyBaHHs KpeauTom, 3a3HadeHoro y J[orosopi.
Yeprosuii MnaTtix, wWo cnigye nicns oTpuMaHHSA BaHKOM KOLWITIB B SIKOCTIi AOCTPOKOBOro
noraweHHs, 3asnWaeTbCa He3MiHHUMM | NOBWMHEH cnnadyeBaTucs KrieHTOM B CTpOKM Ta
poO3Mipi, BCTaHoOB/ieHi y [loroBopi, 4O MNOBHOrO MoraweHHs 3aboproBaHOCTi 3a TaKuM
Jorosopom.

KnieHT po3yMi€e Ta NMOroaXxyeTbcs 3 TUM, WO baHK He Hece BiAMNOBIAANBLHOCTI 3@ CTPOKU Ta
YMOBUW NepepaxyBaHHS rpoWOBMX KOLWTIB, WO CcrnpsMoBaHi Kni€EHTOM Ha noraweHHs
3aboproeaHocTi 3a [JoroBopoM 4yepes iHLWi yNnoBHOBaxeHi 6aHkK, opraHisauii Ta giHaHCcoBI
yCTaHOBMU.

4. NpaBa 1a 060B'A3kMn CTOpiH
KnieHT ma€ npaBo:

. CaMocCTiiHO Ta Ha BnacHuM po3cyn obupaTu 3anponoHoBaHi MNpoaykTn BaHkom y coepi

CMOXWBYOro KpeauTyBaHHS, B TOMY 4YWUC/i AOAATKOBI MOCAYrM y BUIASAi 0CObGUCTOro
CTpaxyBaHHSA (cTpaxyBaHHA KnieHTa Ha BMNagoK CMepTi, CTiAKOi BTpaTu npaue3gaTHOCTI
(BcTaHoBNeHHs iHBanigHocTi I rpynn) Ta ¢diHaHCOBOro pusnky «BTpata poboTu» TOLLO),
WNAXOM YyKragaHHa [oroBopy CTpaxyBaHHA 3 akpeauToBaHow bBaHKOM CTpaxoBoko
KOMNaHIElo;

IHiuitoBaTM nepen baHKOM nUTaHHA MpoO MepeHeceHHs CTPoKiB cnnatu [lnatexis, a
TaKOX KiHLUEBOro CTpPOKY TrMoBepHeHHs KpeauTy, Yy pas3i BUHUKHEHHS TMM4YacoOBWUX
¢diHaHcoBMX abo iHWMX yCKlagHEHb CTOCOBHO BMKOHAHHA yMoB [lorosopy. lMpu ubomy,
BignoBiAHEe NMCbMOBE 3BepHeHHs KnieHTa po3rnsgaerbca Ha BnacHUm poscyn baHky;
JocTtpokoBo, 4acTtkoBo abo B noBHOMY 06cs3i BMKOHaTM CBOi 3000B’A3aHHS  3a
JorosopoM 6e3 cnnatu baHKy gogaTKoOBUX MAaT;

HapasaTtn 3a ponomorow Cuctemu Ib 3aaBy - 3rogy KnieHTa Ha oTpuMmaHHsa Kpeguty,
WwsxoMm nigTeepa)xeHHs ii OgHopa3oBuM umdposuM naponem (OTP-naponb);
O3HaromnoBaTncsa 3 ymosaMum MNpoaykTy.

KnieHT He Mae npasa BuMaratv suaadi Kpeanty y Bunagkax, nepeabaverux n.4.3.2. 1a
n.4.3.3. uux lMpasun.

KnieHT 3060B'A3y€eTbCA:

. BukopuctoByBatTn KpeauT Ha BnacHi notpebu, He noB’sa3aHi i3 NigNPUMEMHULBKOK

DiSANBbHICTIO;

MiaTBEPAXXYBaTM O3HAMOMIIEHHS 3 YMOBaMu [poAyKTy Ta OoTpuUMaHHS Big BbaHKy NOBHOI,
OOCTYNHOI Ta BMYepnHOi iHdopMauii woao ymoB HagaHHAa Kpeauty/KpeauTHoi niHii 3a
JorosopoM, a caMe - WOAO CYKynHoi BapTocTi Kpeauty 3 ypaxyBaHHSAM MNpPOLEHTHOI
CTaBKWM 3a HWUM, NEpPENiKOM Ta pO3MipoM BCiX KoMicin (TapudiB) baHKky, Wo0 noB’'s3aHi 3
HajaHHAM, o6cnyroByBaHHAM | noraweHHsaM KpeauTy, WOAO pO3Mipy LLOMICAYHUX
naaTexiB Ta OpPIEHTOBAHOI CyKyMnHOI BapTOCTi MNOAOpOX4YaHHA KpeauTy, BpaxoByHOUU
po3Mip KoMicii 3a o06cnyroByBaHHS KpeauTHOi 3aboproBaHocTi (TapudiB). Take
nigTBepa)XeHHs BigbyBa€ETbCsa WASXaMW, BU3HAYEHUMWU MNOAOXKEHHAMM uux [lpasun,
oAHO4YacCHO 3 yknaaeHHaM [lorosopy 3a lNpoayKkToM baHky.

MNoBepHyTM cyMy KpeauTy Ta cniatuTth BCi nepeabaveri Jorosopom nnaaTtu (nnartexi) Ha
paxyHok bBaHKy B nopsigky Ta Ha yMmoBax, nepeabavyeHux [orosopoM Ta LMMMU
lMpaBunamu;

BukoHaTu cBO€YacHO Ta B MOBHOMY 06cs3i 3060B'a3aHHs, nepeabadeHi [oroBopom Ta
umumu lMNpasuiamm He MisHiwe KiHUEeBOro TepMiHy noBepHeHHA KpeauTy, 3a3Ha4veHoro y
[oroBopi;

Y 5-T1 A€HHMI TepMiH NMMCbMOBO MOBIAOMAATU BaHK Npo 3MiHY CBOro Micus MPOXMBAHHS
(Micus peecTpauii, nepebyBaHHSl), NACNOPTHMX AaHuX, igeHTUdIKauinHoOro Homepy
nnaTHMKa noAaTkiB / peecTpauimHoro HoMmepy o06/iKOBOI KapTKM NnaTHWMKa MNo4aTkiB,
npizeuwa, iMm's Ta no-6aTtbkoBi, Micus poboTU, a TaKOX iHWWX AaHMX, 3a3HAYEHUX B
AHKETI - onNuUTyBa/bHUKY Ta NP0 BUHUKHEHHSA 6yab-aknx o6CTaBWH, 34aTHUX BMJIMHYTH
Ha BUMKOHaHHSA KnieHToM 3060B'a3aHb, nepeabaveHnx Jorosopom Ta uumu lNpasunamu, 3
HaZlaHHAM BiAMNOBIAHUX AOKYMEHTIB, WO NiATBEPAXYIOTb TaKi 3MiHU;

Mpotarom 5 (n'aTn) kaneHgapHWX AHIB 3 AHA OTpPMMAHHS BignoBigHOro 3anuTty baHky
HajaBaTM OCTaHHbOMY iH(OPMaLilo Ta BiANOBIAHI AOKYMEHTW Ha NiATBEPAXEHHS CBOro
¢iHaHCOBOro CTaHy Ta CMPOMOXHOCTI BUKOHATK 3060B'a3aHHSA 3a [JoroBopoMm. [1po 3MiHy
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3apeecTpoBaHOro HoMmepy MobinbHOro TenedoHy KnieHT noBigomnse npotarom 1
(ogHOro) KaneHaapHoro gHs;

4.2.7. Y pasi nopyweHHs CTpokiB cnnatu [natexis, aki BkAo4daloTb 3aboproBaHicTb 3a
KpeautoMm, 3aboproBaHiCTb MO cnaaTi NPoOUEeHTIB Ta niatu 3a 06CnyroByBaHHS KPeaUTHOI
3aboproBaHoCTi, cnaatMTM Ha KopucTb bBaHkKy wTpadHi caHkuii Ha yMoBax,
nepeabaveHmnx ummn Mpasunamu;

4.2.8. Y pasi nopyweHHs KnieHToM 6yab-aKkoi 3 ymoB [lorosopy Ta/abo uboro Po3giny Mpasun,
Wwo 3a noroaxeHHsM CTOpiH BBAXXAETbCS iCTOTHMM MOpPYLWEHHSM yMoB [OroBopy — Ha
BUMOry baHKy y nopsaaky Ta B CTpoku, nepeabaveHi ummu [lMpaBunamm, AOCTPOKOBO
BMKOHaTU NpUNHATI Ha cebe 3060B'A3aHHA 3a ummu MpaBunamu Ta/abo [dorosopom, B
TOMY 4MCNi NOBEPHYTM B MNOBHOMY 06ca3i KpeanT wnsxom cnjatu B MOBHOMY 06cs3i
HasiBHOi 3aboproBaHocTi 3a KpeauToM, cnnaTUTM HapaxoBaHi MPOUEHTM 3a WOro
KOPUCTYBaHHA Ta nnaty 3a o06ciyroByBaHHS KpeauTHOI 3aboproBaHOCTi, a TaKOX
MOXMBI WTpadHi caHkuii, nepeabadveHi unmm MNpasunamm;

4.2.9. Y Bunagky BigmoBu Big KpeauTy npoTtaroM CTpoKy, nepeabavyeHoro UYMHHUM
3aKOHOAABCTBOM YKpaiHM Ans Takoi BiAMOBWM — cnaaTuTu baHKy y noBHOMY 06cs3i cymy
Kpeauty Ta npoueHTM, HapaxoBaHi 3 MOMEHTY HagaHHa Kpeauty 4O MOMEHTY
MOBEPHEHHS KpeaAUTHUX KOLWTiB baHKy;

4.2.10. Ha niacraBi HagaHux bBaHKOM nNiATBEPAXYOUMX  AOKYMEHTIB  BiglwKoayBaTu
BUTPATU/36UTKN BaHKy, AKi BUHWUKHYTb Y 3B'A3KYy 3 OMNaTow NOCNyr, ski HagaHi abo
6yayTb HagaHi B ManbyTHbOMY 3 MeTOl peanisauii npaB baHka 3a uuMmm MNpaBunamu,
yKnageHnx 3 mMeTor 3abesnedeHHs 3060B’s3aHb KnieHTa 3a [JoroBopoM Ta/abo ummmu
Mpasunamun. BigwkKoayBaHHSA 3A4IMCHIOETBCA He Mi3HiWwWe patu 34incHeHHa [naTtexy,
HaCTyMNHOro 3a HagaHHAM baHKOM BiANOBIAHUX AOKYMEHTIB.

4.2.11. MpoTtarom aii Jorosopy 6e3 nMcbMOBOI 3roan baHky:

1) He oTpuMyBaTM KpeauTu B iHWKX 6baHKiBCbKMX (iHAHCOBUX) yCTaHOBaX;

2) He BUCTYyMaTu rapaHToM Ta/abo nopy4dutenem no 3060B’A3aHHAM TpeTix ocCib;

3) He 06TAXKYyBaTM CBOE ManHo 6yab-AKMMUK 3060B'A3aHHAMN;

4) He 3pgincHoBaTUM O6yab-sikMx Ain, aki 6 3aBaxanu abo wWkoAWAM AOTPUMAHHIO i
HaNeXXHOMY BUKOHaHHI0 KnieHToMm 6yab-saKkoi ymoBu [Jorosopy ta/abo umx Mpasun.

4.2.12. MNpwn nepepaxyBaHHi naTexiB 3a [JorosopoM B 3asBi Ha MNepekas roTiBKM 4YM iHWOMY
MAaTi)XHOMY AOKYMEHTI B rpadi «nMpuU3HaAYEeHHS NaTexy» 3a3HaynTu: npissuwe, iM'a 1a
no-6atbkoBi KnieHTa, iaeHTUdIKauiMHUA (peecTpauinHnii) HoMep KnieHTa, pekBi3uTu
Jorosopy (HOMep Ta paTa yKAaZaHHA) Ta BiAMoOBiAHMI paxyHOK BaHKy, BKasaHuin y
JoroBopi. KnieHT caMOCTiMiHO Hece BCKH BigMOBiA4aNbHICTb 3a HEraTuUBHI Hacniakwy,
CNPUYUHEHI HEHaneXHWM/HEeBIPHMM 3anoBHEHHSAM KIiEHTOM pekBi3nTiB BiAMNOBIAHMX
NAaTKHUX  AOKYMeHTiB Ta/abo HEBMKOHaHHAM  HMM  iHWWX BUMOI  YMHHOIO
3aKOHOAaBCTBa YKpaiHu B cdepi nepekasiB rpowoBUX KOLWTIB.

4.2.13. 3akiHuyeHHs cTpoky gii JloroBopy Ta/abo MOro AOCTPOKOBE poO3ipBaHHA Ha niacrasax,
nepeabavyeHnx NONOXEHHAMU umx lMpaBun, He 3BiNbHAE KnieHTa Big BiANOBIAaNbHOCTI
3a nopylweHHs 3060B'a3aHb 3a [JoroBopoM, Wwo Bigbynocs B nepioa Aaii Jorosopy.

4.2.14. HapasaTu npeactaBHMKaM baHKy WOpPIYHO Ta y BUNAAKY BUHUKHEHHS MPOCTPOYEHOI
3aboproBaHocTi 6inbwe 7 AHIB — WOKBapTasbHO, a TakoX 6e3yMOBHO 3a MnepLuok
BMMOrow npauiBHMKiB BaHKy, iHdpopMauito (AOKYMeHTM) npo CBiM QiHAaHCOBUMA Ta
MaMHOBMWI CTaH.

4.3. baHK Ma€ npaBo:

4.3.1. AHanisyBaTn KpeaAuUTOCNpPOMOXHICTb KnieHTa, a TaKoX BHOCUTM npono3uuii WoAao
noganblunx BiAHOCUH 3 Kni€HTOM;

4.3.2. BiamoButuCch Bia HagaHHAa KpeauTy KnieHTy 4actkoBo abo B noBHOMY o06caA3i 3a
HasBHOCTI 6yab-AkuX niacrtas, sKi baHK BM3Ha4a€e Ha BMAaCHWIA po3Cyn Ta sKi SBHO
cBigyaTb Mpo Te, WO HagaHunh KnieHTy KpeauT cBo€evyacHo He 6yae noBepHEHWN,
3BiNIbHAOYMCH MPU LbOMY Bij BiAMNOBiAANbHOCTI 3a TaKy BiAMOBY;

4.3.3. BiamoBuTMCb Big HagaHHSA KpeauTty KnieHTy yactkoBo abo B noBHOMY 06cs3i y BMNaaKy
BCTaHoOB/IeHHS HauioHanbHuUM 6aHkoOM YkpaiHu, KabiHeToM MiHicTpiB YKpaiHu, iHWuMu
opraHamu Bnagm 6yab-skuX BUAIB OBMexeHb NO aKTUBHWMM onepauisaMm baHky/6aHkiB
YKpaiHu, 3BiNIbHAYNCE NpU LbOMY Bij BiANOBIAA/ILHOCTI 3@ Taky BiAMOBY;

4.3.4. MNpn nopyweHHi KnieHTOM TepMiHiB BUKOHaHHA 6yab-g9KOro i3 CBOiX 3060B’s3aHb,
nepeabaveHnx unmmn Mpasunamm Ta/abo [JoroBopoMm, CTPOK BUKOHAHHS SIKMX/AKOro BXe
HacTaB, B TOMYy 4uChi CTpokiB cnnaTtu MnaTtexis, nepeabavyeHmnx [JorosopomMm — BuMMaraTu
Big KnieHTa onnatm 6oproBoro 3060B'fI3aHHA B MNPUMYCOBOMY MOPSAKY 3rigHO
3aKOHOAAaBCTBa YKpaiHu;

4.3.5. Mpn BUHUKHEHHI 6yab-aKOi 3 HACTYMHMX NOAIN, WO 3a noroaxeHHsM CTOpiH BBaXA€ETbCS
iCTOTHMM NopyLUeHHsM YMOB [lorosopy:
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4.3.5.1.

4.3.5.2.

4.3.5.3.

4.3.6.

4.3.7.

4.3.8.

4.3.9.

4.3.10.

nopyweHHi KnieHtom 3060B’a3aHb, nepeabadyeHnx ummm [paBunamm Ta/abo
JoroBopoM, B TOMYy u4ucni, ane He o06Mexyluucb: HeHagaHHi iHdopmauii Ta
OOKYMeHTiB, nepepbadeHnx MoMoXeHHAMU uux [MpaBun abo nopyweHi KnieHToM
CTpoKiB cnnatu Mnatexy Ha oguH KaneHgapHUn Micsiub;

MOPYLUEHHI CydOBOi CnpaBuM Npo Npu3HaHHA KnieHTa HepiezgaTHMM abo obmexeHo
hie3naTHUM;

BCTaHOBJIEHHS BaHKOM HeBigMNOBIAHOCTI AINCHOCTI AaHMX, WO BKasaHi y [lorosopi abo
iHWNX AOKYMeHTaXx, Wo HagaHi KnieHtoM BigHocHo Jorosopy, baHK Ma€ npaso:
BMMaratu Big KnieHTa AOCTPOKOBOrO MOBEPHEHHS B MOBHOMY 06cs3i KpeanTy wnsxom
cnsaTty B MoBHOMYy 06cs3i HasiBHOI 3aboproBaHoCTi 3a KpegmToM, cnjiatm NpoUEHTIB 3a
MOro KOpUCTYBaHHS Ta niat 3a 06CnyroByBaHHS KpeaAUTHOI 3ab0proBaHOCTi, @ TakoX
cnnatn MOXIMBUX WTpadHUX caHKkuUin, nepeabayeHnx unmm MNpasunamu Ta [JOrosopom,
WnaxoM HagicnaHHsa KnieHTy BignosigHoi nucbMoBOi BuMoru. [pu uboMmy, KnieHT
npotarom 30 (TpUMAUSTW) KaneHAapHUX [AHIB 3 AHA OTpUMaHHSA BuMorn baHky
3060B'A3aHMIn noBepHyTM baHky cymy KpeamTy B MOBHOMY 06CA3i WNSIXOM cCniaTtyu B
rnoBHOMy 06csa3i HasiBHOI cymu 3aboproBaHocTi 3a KpeauTom, npoueHTM 3a Woro
KOPUCTYBaHHA Ta nnaty 3a o6cnyroByBaHHSA KpeauTHOI 3ab60proBaHOCTi, a TaKoX
MOXNMBiI wWTpadHi caHkuii, nepepgbauerHi uvmm lMNpaBunammu Ta/abo [JoroBopoM, 3a
(aKTUYHUIA CTPOK KOpUCTyBaHHSA KpeantoMm. Mpu uboMy CTOPOHM MOroavsu, WO AaTo
(AHeM) oTpuMaHHA KnieHToM BUMOrn baHKy WoA0 AOCTPOKOBOrO rnoBepHeHHs KpeauTty
BBaXa€TbCA JaTa, 3a3HadeHa Ha KBWUTaAHUIi, WO HaaaeTbCca baHKy BigAdiNneHHsM
MOWTOBOro 3B'A3KY nMpu BignpasneHi KnieHTy pekoMeHAOBaHOro aucra 3 TaKolko
BMMOrot, abo
CTAarHyT1 3 KnieHTa y cyaoBOMYy nopsaky CymMy HeroBepHeHoro KpeauTty, B TOMYy 4uuchi
CyMy HasBHOi 3aboproeBaHocTi 3a KpeamToMm, HapaxoBaHMX MPOLEHTIB 3a Moro
KOPUCTYBaHHS Ta nnaTt 3a o06cnyroByBaHHA KpeAWTHOI 3aboproBaHOCTi, @ TakKoX CyM
wTpadHMX caHkuil, nepeabadeHnx ummu Mpasmnamu 1a/abo JorosopoMm, abo
iHiLilOBaTM po3ipBaHHA [oroBopy B CyAOBOMY nNOpPSAAKY Y 3B'A3KYy 3 iCTOTHMM
nopywweHHaM KnieHToM noro yMmoB. lpu uUbOMYy, B AeHb HabpaHHS 3aKOHHOI Cun
BignoBiaHoro piweHHsa cyay KnieHT 3060B’A3yeTbcs MoBepHYTU BbaHKy B MOBHOMY 06CA3i
cymy Kpeauty WnsxoM cnsatm B NOBHOMY 06caA3i HasBHOI 3aboprosaHocTi no Kpeauty,
CNNaTUTM MNPOLEHTU 3@ MOro KOPUCTYBaHHSA Ta nnaaTy 3a o6cnyroByBaHHA KpeaWTHOI
3ab60proBaHOCTi, @ TakoX MOXNuBi wWTpadHi caHkuii, nepeabayeHi unmu Mpasunamu
Ta/abo [lorosopom.
3a paxyHOK KOLITiB, WO HaaxoasTb A0 baHKy Ha noraweHHs 3aboproBaHocTi KrnieHTa —
BigWKoAyBaTU BUTPaATU/36UTKKM, LLO BUHUKAN Y 3B'A3KY 3 OMATOK MNOCAYr, AKi HadaHi
abo 6yayTb HagaHi B ManibyTHbOMYy 3 MeTok peanisadii npaB baHky no [lNpeamety
3acTaBM 3 MeTol 3abe3neueHHs 3060B’a3aHb KnieHta no [orosopy Ta/abo uum
MNpasunam. [lo nocnyr, 3a3HayeHUX B UbOMY MYHKTi, BiAHOCUTbCA: MpeaAcTaBNeHHS
iHTepeciB baHky B cyai i nepea TpeTiMn ocobamum ToLLO.

Posipeatn [oroBip B OAHOCTOPOHHLOMY MOPAAKY Y Bunagkax Ta Yy Cnociob,
nepeabavyeHnx nNosoxeHHaMu umx Mpaswuin.

HanpaButu BignoBiaHy iHdoOpMauito A0 €anHoi iHdopMauinHoi cuctemm «Peectp
KnieHtie» HBY y pasi HenoBepHeHHA KnieHToM Kpeamty B CTpoK, 06yMoBneHui
JorosopoM, abo HeHanNexXHoOro BUKOHaHHSA iHWKX ymoB [loroBopy Ta/abo uux MNpaswun.
Y Bunagky nopyweHHsa KnieHtom 6yab-saKoro cBoro 306oB’dA3aHHs no Jorosopy Ta/abo
umx Mpasun - 6yab-aknM crnocobom nowmnproBaT (po3noBCOAXYyBaTN) (OTO3HIMKMK
KnieHTa, ski 36epiratotbca BbaHkoM BignosBigHO A0 uux [NpaBun, a Takox 6yab-aKuUM
cnocobomM foBoaMTM 40 BigoMa TpeTix ocCib iHdopMauito Nnpo 3aboprosaHicTe KnieHTa no
JoroBopy TOLLO.
Y pasi HeBUKOHaHHA KnieHToM 3060B’3aHb No cnnati MNnaTtexis no Jorosopy noHaa 30
(TPUALSTb) KaneHAapHWX AHIB — B OAHOCTOPOHHbOMY MOPSAKY AOCTPOKOBO BW3HATU
cTpok crnnatu Kpeauty TakuM, WO HAcTas, WIAXOM BignpaBneHHA Ha agapecy KnieHTa
BignosigHoro Jincra. Yepes 30 (TpnausaTb) KaneHAapHUX AHIB 3 AaTV OTPUMaHHS
Knientom BignosigHoro Jiucta Big baHKy, CTpok noBepHeHHS KpeauTy BBaXaeTbCs
TakuM, LLO HacTaB, y 3B'A3Ky 3 4MM Ha KnieHTa noknagaeTbcs 060B'S30K y CTpOK,
BKa3zaHun y JIncti noBepHyTM baHKy HecnnaveHy cymy KpeauTy Ta noracutm B MOBHOMY
o6casi MnaTtexi, aki 6ynn HapaxoBaHi A0 Takoi AaTw, BKAYaouM wWTpadHi CaHKuii, sKi
HapaxoBaHi 3a nopylweHHs 3060B’a3aHb 3a [orosopoM Ta uuMmum [Npasunamu. [Mpu
uboMy CTOpPOHM noroavnu, wo aatow (AHeM) oTpuMaHHA KnieHToM JlncTa BBaXkaeTbCs
AaTa Moro BiaAmpaBieHHs MNOWTOo Ha agpecy KnienTa, wo 3a3HayeHa B [orosopi,
BKa3aHa Ha KBMWTaHLIi, WO HagaeTbCA baHKy BigdiNeHHsSM MOWTOBOro 3B'A3KY MNpu
BianpasneHi KnieHTy pekoMeHaoBaHOro nucra. o HanpasneHHda Jlucta Ha aapecy
KnieHTa NowTOK NPUPIBHIOETLCS TaKoX i MOro Bpy4YeHHsS KiieHTy, 4nieHy Moro poauHu
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4.3.11.

4.3.12.

un npencraBHuKy KnieHTa nig po3nucky.

Y Bunaaky cMmepTi KnieHTa baHK Ma€ npaBo B O4HOCTOPOHHbLOMY MOPSAAKY:

1) npunuHuTK aito JoroBopy AaTol OTPMMaHHSA AOKYMEHTIB npo cMmepTb KnieHTa, npu
LbOMY HapaxyBaHHS TMPOUEHTIB MNPUMNUHSAETbCA HA HaCTynNnHWUA AeHb nicns
BULWEBKAa3aHOl AaTuU OTPUMAHHSA AOKYMEHTIB Npo cMepTb KnieHTa;

2) 3MEeHWWUTM po3Mip MNPOUEHTHOI CTaBkum Mo [oroBopy QA0 PpPiBHSA, BCTAHOB/IEHOro
YNOBHOBaXeHUM opraHom baHky.

Y pa3si nopyweHHs KnieHToM cTpokiB cnniaTtu lMnaTtexis, AKi BKAOYaOTb 3ab0proBaHicTb

3a Kpegutom, 3aboproBaHiCTb MO cn/aTti NPOUEHTIB Ta njatnm 3a 06CyroByBaHHS

KpeauTHoi 3aboprosaHocTi 3a [JoroBopoM, baHk Mae npaBo 3 HaACTYMHOro

KaneHaapHoro AHS 3a nepeabaveHuMm [loroBopoM AgHeMm cnnaaTtu lMnaTtexy HapaxyBaTu

KnieHTy Ta CTArHYTM 3 OCTaHHboro wTpadHi caHkuii B po3Mmipi 10% Big cymu

HEeBUMKOHaAHOro 3060B'Ai3aHHs, ane He MeHwe Ta/abo He 6inbwe po3Mipy (cymun),

6e3nocepeaHbO 3a3Ha4yeHoro B [loroBopi. 3a3HayeHe MOJIOXEHHS € MNpaBOM, a He

3060B’A3aHHAM baHka, Ta He 3BiNbHAE KnieHTa BiA BiANOBIAANbHOCTI 3@ HECBOEYACHE

BMKOHaHHS rpowoBunx 3060B’d93aHb 3a unMu MNMpaBunamm tTa/abo [JoroBopom.

4.4. BbaHk 3060B’'AA3aHUN:

4.4.1.
4.4.2.

HaneXXHMM YMHOM BUKOHYBaTW CBOI 3000B'A3aHHA 3a [JoroBopom Ta unmin MNMpaBunamu.
MnucbmoBo nosiaoMuTK KnieHTa npo nepepadvy TpeTin ocobi cBoix npaB (BiACTYyMN/IEHHS
rnpasa BMMOrun) 3a [loroBOpoM LWOAO HaAaHHSA CMOXMBYOro KpeauTy.

5. Mopsaaok 3MiHU pO3Mipy NPOUEHTHOI CTaBKWU/BapToOCTi nocnyr

5.1. IHiuitoBaHHs/3MiHa poO3Mipy MpPOLEHTHOI CTaBku Ta/abo BapTocTi nocnyr 3a [JOrosopom
BinbyBa€ETbCA BIAMNOBIAHO A0 MOPSAAKY, BUKIAAEHOIO B MONOXEHHAX UnX MpaBun.

6. 3abe3neueHHA BUKOHAHHSA 3060B'A3aHb

6.1. Knient Bignosigae nepes baHkoM no 3060B’A3aHHAX, WO BWHMKAKTbL 3rigHO YMOB
Jorosopy Ta umx lMpaBwun BCiM CBOIM MalHOM Ta KOWTaMW, Ha SKi Moxe 6yTun 3BepHeHe
CTSAFHEHHS B NOpsiaKy, 3riAHO 3aKOHOA4ABCTBa YKpaiHMU.

6.2. [o BigHOCuH CTOpiH, WO BUHUKAM 3a [JoroBopoM 3a lpoaykKToM baHKy, 3aCTOCOBYHOTbCS
YMOBM LWOAO 3acTaBM MaHOBMX MpaB Ta BiACTYNJIEHHS MAaMHOBWUX MpaB Ha OTPUMaHHS
rPOLLIOBUX KOWTIB, AKi BUKIQAEHO B MOJSIOXEHHAX umnx Mpasun.
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Lodamku 9o lNMybaiuroi npono3uyii AT « TACKOMBAHK» Ha yknadaHHA [Jo2o8opy npo KOMrsieKcHe

b6aHKiscbke 06cnyz208y8aHHA (izudHux ocib 8 AT « TACKOMBAHK»

Dopatok N26 MPABWJIA OPEHAU IHAMBIAYAJIbHUX BAHKIBCbKMX CEN®IB

1.1,

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1. 3aranbHi NONI0XKEHHSA

OaHnii [JopaTtoKk € HeBia’eMHOKW 4acTvHow [loroBopy npo KOMMiekcHe 6aHKiBCcbke

obcnyrosyBaHHs disnyHmMx oci6 B AT «TACKOMBAHK>», Ta pernamMeHTy€E 3aranbHi npasuna

opeHaM iHAMBIAyanbHUX 6aHKiBCbkUX cendiB (Hagani no TekcTy uboro [opatka -

«lMpasuna»).

Bci TepMiHM Ta BM3HAYEHHS, WO BXWBAKTbCA B UbOMY [oAaTKy BUKOPUCTOBYIOTbLCS B

3HAYeHHi, HaBeAeHOMY B TEKCTi BKas3aHoro suue [JoroBopy npo KomniaekcHe 6aHKiBCbke

obcnyrosyBaHHSA di3nyHMX 0Cib.

Onsa 36epiraHHs UiHHOCTEN Ta AOKYMeHTIiB baHk Hapae diznuHin ocobi (aani — KnieHnT) B

TUMYyacoBe NnaTHe KOPUCTyBaHHSA (opeHAay) iHamBiayanbHuii ceind Ha ymoBax umx Mpasun

Ta 3asBu-[loroBopy MNpo HagaHHS B OopeHAy iHAMBigyanbHoro cenda (gani — Hdorosip),

AKUM yKnapga€eTbcs Mix KnieHtom i baHkoM, y noganbwoMmy pa3soMm - CTtopoHu. [orosip

CKNada€TbCad Yy [ABOX MNpUMIpHMKax: nepwun - 36epiraetbca y baHky, apyrmn -

nepepaetbca KnienTy.

Li NMpaBuna Tta [Jorosip BM3HayalTb 3arasjibHi YMOBW HaJaHHA B OpeHAy iHAMBIAYaslbHOro

cendy, npaBa, o6oB'a3km i BignosiganbHicTb CTOpiH, CTPOK KOPWUCTYBaHHS

iHAMBiAyanbHUM CendoM, BapTiCTb MOCAYr Ta MNOpPSAOK Onjaath 3a KOPUCTYBaHHSA

iHAMBiAyanbHUM cendoM, a TakoxX iHWi ymosu [lorosopy.

KnieHT MoXxe nepegaBaTM NpaBO KOPWUCTYBaHHS iHAMBIAyanbHUM ceidom iHWin ocobi Ha

niaCcTaBi AOBIPEHOCTI, 3aCBiAYEeHOl HOTapiasnbHO.

KnienTty, nicna nignucaHHa [JoroBopy Ta onfatv 3a NEBHUM Nepiog KOPUCTYBaHHSA

ceridom, obymoBneHnit [1JoroBopoM, HaAAETLCA KJOY Bif iHAMBIAYyanbHOro cenda.

KnienT 3060B's13aHni 36epirath K4, He AOBipsAlYM 1oro TpeTim ocobam (kpiMm ocobu

YNOBHOBaXEHOI po3nopsaaXaTucs KJK4YeEM Ha NiacTaBi AOBIpEeHOCTI), HE BUIOTOBAATM Konii

Knao4da. B pasi nopyweHHs umx BUMOr, BTpaTy, MOJIOMKY K/4a Big iHAMBIAYanbHOro

cendy Ta noripweHHs cTaHy iHauBiAyanbHOro cendy, KnieHT cnnadye baHky wTpad 3a

Tapudamm, sKi aitoTb B baHKy Ha MOMEHT BUMHMKHEHHS TakuX 06CTaBuWH.

InavBigyanbHnii ceind HapaeTbCa Yy TMMYacoBe KOPUCTYBaHHS KrieHTy 3a yMoBM

BUKOPUCTAHHA WMOro 3a npsMmM MnpusHadeHHAM. KnieHT He Ma€ npasa 36epiratm B

iHAMBIAYanbHOMY cendi peui, ki MOXYTb CMPUUYMHNTM NOXeXy abo iHWy wkKoay, a came:

- 36pos, 6oenpunacum, BUOYXOBI peyvYOBMHM, MaTepianm Ta YCTaTKyBaHHA Ansa iX
BMIOTOBJ/IEHHS;

- HaApKOTU4YHi peyoBUHMU;

- Nerko3amMucCTi, TOKCUYHI, OTPYMHI peYOBMHM, WO Pi3KO MNaxHyTb (B TOMY 4uCni B
Aepo30JIbHUX YMaKyBaHHAX);

- papioakTMBHI MaTepianu, CTUCHYTI rasu, iHdekuinHi MaTtepianM Ta piAnMHU, a TakoxXx
npeaMeTu WO CTBOPIOOTb CUIIbHI €NeKTPUYHI Ta MarHiTHi nong;

- peHTreHiBcbke obnagHaHHA, NMPUCTPOI Ta MaTepianM 3 BUKOPUCTAHHAM padioakTUBHUX
peyoBUH Ta i30TONIB;

- eKCrnepuMeHTalbHi 3paskuM HAyKoBO-AOCAIAHMX pobiT, a TakoX dQyHAaAMeHTaNbHi
MOLUYKOBI AOCMIAXEHHS ANst CTBOPEHHS 036pOEHb Ta BiMCbKOBOI TEXHIKN;

- MaTepianu Ta peyoBUHU, SKi WBUAKO MCYIOTLCH;

- iHWi peyoBWHMU, AKi 34aTHI CMPUYUHUTM WKIAAWBUIA BMAWB Ha OpraHiaM IOAWHW Ta
HaBKOJIULWIHE cepenoBuLLe.

MianucaHHam [dorosopy KnieHT niaTBepAXye, WO BiH O3HaNOMAEHWM 3 nepenikom
peyern 3abopoHeHnX A0 36epexeHHs B iHAUBIAYyanbHOMY Cend O3HaMOMIEHUN.

Y pasi nopyweHHs KnieHTOM yMOB KOPUCTYBaHHS iHAMBIAyanbHUM ceitdoM, baHk Mae
npaso posipeatn [orosip. KnieHT noBuHeH Bigwkoayeatn baHky 36uTku, 3aBaaHi
BNACTUBOCTAMM 3A4aHMX Ha 36epiraHHsa WiHHOCTEN, 3aNMLWIOK CyMU Big BHeCeHOi niatu 3a
KOPUCTYBaHHS iHAMBIAyanbHUM ceiddOM He NOBEepPTaETLCS.

Y pasi 40CTPOKOBOro po3sipBaHHs [lorosopy:

e BHacCNigok nikeigauii/peopraHisaudii BigaineHHs baHKy, nnata nNignsra€ NoBEpPHEHHIO 3a
daKTUYHY KiNbKiCTb AHIB, WO 3aJUWNANCE A0 3aKiHYeHHSA cTpoky OpeHau;

e 3 jHiuiaTuBu KnieHTa, B TOMY uunucni B pasi cMepTi KnieHTa;

3a/IMLWLOK KOWTIB, BHECEHMI HMM SIK nyiaTa 3a ocnyry 3rigHo [JoroBopy He NoBepTaAETbLCA.
1.10. He ni3Hiwe ocTaHHbOro AHA CTPoOKy aii JoroBopy, KnieHT noBMHeH 3abpaTu pedi 3 celida

Ta 34aTW KJIKOY NOCaAoBIN 0cobi Aeno3nTapHOro cxosuuwa. AKWo uen aeHb npunagac Ha
BMXigHUN abo CBATKOBUN AeHb, TO KnieHT 3060B'a3aHnii 3abpatu pedi 3 iHAMBIAYyaibHOIO
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2.9.

2.10.

2.11.

2.12.

cerda He ni3Hille HacTynHoOro poboyoro AHS.

Ctpok opeHan cendy Moxe 6yTuM MOAOBXEHO, AN LUbOr0 He Mi3Hiwe OCTaHHbOro AHS
cTpoky aii Jorosopy, KnieHT noBuMHeH noracutn 3aboproBaHicTb nepes baHkoM Ta
noroauT 3 baHKOM NUTAHHSA NMPO NPOAOBXEHHS CTPOKY KOPUCTYBaHHS cedoM, LLISIXOM
nianucaHHa [JoaaTKoBOro AOroBopy rMpo  MNPOAOBXEHHSA  CTPOKY  KOPUCTYBaHHSA
InamBigyanbHum cendoM. B pasi, SKWO OCTaHHIN AeHb 3aKiHYEHHS TepMiHy,
BM3HauyeHoro B [loroBopi npunagae Ha BuXigHMI abo HebaHKIBCbKMW AeHb, TO
HdopnaTtkoBuin gorosip (gani — loaaTKoBUI AOroBip) NiANNUCYETbLCS HanepeaoaHi.

Mopsapok opeHaM Ta 06cnyroByBaHHA iIHAUBIAYanbHNX 6aHKIBCbKNUX cendiB
KnieHT npoTarom ycboro CTpoKy opeHAn Ma€ aoctyn Ao IHameiagyanbHOro cendy y mexax
ornepauinHoro u4acy, ycraHoBfneHoro baHkoM Ta B NOpsAKy, BCTAHOB/IEHOMY WOro
BHYTPIiLWWHIMW HOPMaTUBHUMM AOKYMEHTaMu Ta 3rigHo 3 BuMoramu lNpasun.

Mocnyrn 3 opeHan IHAMBIAyanbHMX 6aHKiBCbKMX cerndiB (Hagani 3a TekctoM — «Cendu»)
y BaHky HagpatoTbca KnieHTam - @i3nyHuM ocobam anst 36epiraHHS AOKYMEHTIB, LiHHMX
nanepis, rpOWOBUX KOLWITIB Ta iHWKX UiHHOCTEeN (Hagani 3a TeKCTOM — «LliHHOCTI»).
Cendn, wo HapatoTbcs KnieHTam B opeHAy, NpoHyMepoBaHi, koxeH Ceild Moxe
3aYMHSATMCS KJIHOYaMM pi3HOI KOoHdIrypaduii: eleKTpoHHMM Ta/abo MexaHiYHUM. MexaHivyHuNn
KNy (Hagani 3a TekctoM — «Knwu») HapaeTbcs/HaaaTbcs KNieHTy 3a akToM NpUAOMy-
nepenadvi, €nNeKTPOHHUIM KJOY, SKWO Takui nepeabadyeHO reHepyeTbCs CcreuianbHUM
nporpaMHMM  3abe3neyeHHsiM, WO BCTaHOB/AEeHe B MNpuMileHHi CxoBuwa Aans
iHamBigyanbHnx 6aHkiBCbkux cendis (Hagani 3a TekCcToM - «CxoBulie») BiadiNeHHs
BaHky.
baHk He Hece BianoBiganbHiCTbL 3a BMicT Celdy, opeHaoBaHoro KiieHToM.
Cendun HapawTbCs B TMMYacoBe nMjaTHE KOpUCTyBaHHSA KrieHTy Ha yMmoBax 3asBu-
Jorosopy opeHaun iHAMBiAyanbHoro 6aHKiBCbkOro cendy. [Oroeip yKNaga€eTbCa Mix
KnieHToMm i BaHkom B ocobi MocagoBoi 0cobu, ska Ma€ BiANOBIAHI MOBHOBaXeHHS. [orosip
CKJIafa€ETbCs Y ABOX NpUMipHUMKax: nepwuin — 36epiraetbcsa y baHky, ApyrMini — Haga€eTbCs
KnieHTy.
Cendun HapatoTbca KnieHTaMm B TMMuyacoBe nJlaTHE KOPUCTYBaHHSA Ha YMOBaX,
nepeabaveHnx ummn lMpasunamu, Tapudis baHKy, BHYTpiWHIMKM AOKYMeHTaMn baHky Ta
BignosiaHMM [JoroBopoM 3a [lpoaykToM bBaHKy, SGKuUn yknagaerbca Mix KrieHToM Ta
BaHkoM, 3a HagaBHOCTI NUcbMOBOI 3asdBM KriieHTa Ta BHECEHHS MNaTu 3a KOPUCTYBAHHSA
Cendom.
Mig yac yknagaHHsa [oroBopy BiAnoBiganbHWIA NpauiBHUMK BbaHky o3Hanomntoe KrieHTa 3
ummu Mpasunamu, NOpAAKOM onnatn Ta Aditounmu Tapudamm BaHky.
Onnata 3a nocnyrm baHKy 3 HagaHHs B opeHay CendiB 34INCHIOETbCS 3rigHO Ail4mnx
Tapwudis. KnieHT 3a4iicHIOE nmonepegHilo onnaTy nocayr baHKy 3a BeCb CTPOK OpeHAMn
Ceindy, y AeHb nignucaHHa Jorosopy/[oAaTKOBOrO A4OroBOpY.
MiHiManbHMIN Ta MakcMManbHUI CcTpok opeHaun CelidiB 3a3HadatoTbes y Tapudax baHky Ta
AeTani3yloTbcs y BianosiaHoMy [lorosopi 3a NpoayKToMm baHKy.
Mpyn NpoAoBXeHHI CTpoKy opeHau Celdy Ta nNoroaXeHHi Takux Ain baHkoM KnieHT He
Mi3Hille OCTaHHbOro AHS CcTpoky opeHan Cendy, WO BKaszaHun B [JOroBopi, 3AINCHIOE
onnaty nocnyr baHky (cnnadye KoOMiCinHy BuHaropoay, B T.4. [[B) Ha cTpoK
npoaoBXeHHS Aii Takoro [orosopy 3rigHo Tapudis 3a KOPUCTYBaHHSA iHAWBIAYyaNnbHUMMK
6aHkiBCbkMMK ceridamm, Wo aitoTb B baHKy Ha AeHb MPOAOBXEHHS CTPOKY OpeHAau
Cendy, Ta yknagae 3 baHkoM BignosiaHuin [dopaTkoBui poroeip Ao [Jdorosopy. npo
NpoAOBXEHHS CTPOKY opeHan Cendy.
Y pasi BTpatn KnieHToM Kniouya um nowkopxeHHs 3amka Big Cendy, a Takox y pasi
BiakputTa Celidpa BaHKOM He B NpUCYTHOCTI KnieHTa 3rigHO yMOB, 3a3HauyeHUxX Yy UuX
Mpasunax, KnieHT cnnauvye baHky wTtpad 3rigHo TapudiB 3a KOPUCTYBaHHS
iHOMBiAyanbHMMKN 6aHKiBCbKMMK celdamu, WO AitoTb B baHKy Ha AeHb 3BEepHEHHS
KnieHTa. 3anuMwok KoOwTiB, BHECEHMX HK nfaata 3a nocnyry 3rigHo [loroBopy He
noBepTakTbCA.
Y pasi kopuctyBaHHs CelipoM noHag BCTaHOBNEHUN Yy [loroBopi CTpok opeHan, KriieHToMm
B MOABIMHOMY pO3Mipi, CNJa4YyeTbCs KOMiCilHa BMHaropofa, 3a KOXeH KasieHAapHWI
OeHb MpocTpoyeHHs [orosopy 3rigHo 3 Tapudamu, €Ki 4iloTb Ha AaTy 3BEpHEeHHS
KnieHTa.

Mpn ubOMy, 3arasbHUN TepMiH MNPOCTPOYEHHSA CTPOKYy opeHan Cendy He Moxe
nepesuwyBatn 30 (TpnauaTtvn) KaneHaapHux AgHie. licna cnnmBy uboro ctpoky Ceid
BigkpmBa€eTbcsl baHkoMm y BiacyTHocTi KnieHTta, a UiHHOCTI BuayuyatoTbcs 3 Cendy Ta
nepenatoTbCs Ha 36epiraHHa [o cxoBuwa baHKy, npu uUbOMy CTPOK Aii [JoroBopy
3aKiHYYETbCH B ieHb Takoro BiAKpUTTS.
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3. Mopsaaok npoBeaeHHA onepaudiiHoro o6cnyrosyBaHHA KnieHTiB

Mig yac sigBiayBaHHA CxoBuwa KnieHT Ma€e niaoTBepAMTW CBOE NpaBO Ha KOPUCTYBAHHS

CendoM wWNsaxXoM npen’siBieHHs OpwuriHany AOKyMeHTa, Wo iaeHTudikye noro ocoby

(nacnopt abo OOKYMEHT, WO NocBig4yye ocoby). Y pasi nepegaudi npaBa KOPUCTYBaHHS

Cendom iHwmM ocobam go baHkKy nogaeTbcs [oBipeHicTb, odopmieHa KnieHToM Ta

3aBipeHa HoTapiasnbHO 3 AOTPUMAHHAM BUMOI YUMHHOIMO 3aKOHOAABCTBA YKpaiHWu.

LJoctyn KnieHta po Cendy 34iMCHIOETBCS Tinbkn B pobounii yac BigaineHHs baHky, B

AKOMY opeHayeTbcs Cend.

MepebyBaHHA KnieHTa abo noro aoBipeHoi ocobu y CxoBULLI AONYyCKAETbCA He binbue 10

(oecsTn) XBUIKH.

Y pasi BTpatn Kntoua KnieHToM abo moro aosipeHoto ocoboto, Cend BiAKPUBAETbLCA Ha

nigcrtaesi nucobMoBoi 3asBuM KrieHTa abo 1oro posipeHoi ocobu i nuwe B 1oro (iN)

npucyTHocTi. Mpu ubomy, KnieHT cnnadye baHky wTtpad 3a BTpaTy, NMOJIOMKY K/k4a Big
iHamBigyanbHoro cendy abo noripweHHs CTaHy iHAMBIAyanbHOro cendy, 3rigHo Tapudis
3a KOPUCTYBaHHSA iHAMBIAYaNbHUMKN B6aHKIBCbKMMU cendamMu, Wwo AitoTb B baHKy Ha AeHb
3BepHeHHsA KnieHTa. 3anuMuwoK KOLWTIB , BHECEHUX K MJaTa 3a nocnyry 3rigHo [lorosopy

He noBepTalTbCH.

Y pasi kopuctyBaHHsa CeindoM noHaa CTpOK BCTaHOBNEHMI y [loroBopi Ta nicns BiaKpuTTS

BaHkoMm Cenda, KnieHT cnnadye wtpad 3@ HeCBOEYACHE 3BiIbHEHHS iHAMBIAYanbHOro

cendy Ta 3a 36epiraHHA UiHHOCTEM B CxOBWMWi UiHHOCTel bBaHKy, WO BWNyYeHi 3

iHAMBIAyanbHOro ceida i 36epiratoTbCs y CXOBMLLi LiHHOCTEN BaHKy.

LiHHocTi BuaatoTbcsa KnieHTy 3a yMOBM criaTu BCiX BuTpaT baHky Ta onnatm nocnyr

BbaHKy B NOBHOMY 06cCA3i.

Y Bunaaky cmepTi KnieHta, [Jorosip € NpUNMHEHUM 3 MOMEHTY 3a40BOJIEHHS CrMaAKOEMLEM

BMMOI BaHKy WoA0 BMKOHaHHSA rpowoBunx 306oB’a3aHb KnieHTta 3a [loroBopoM, B Nopsaky

BCTAHOBJ/IEHOMY UYWMHHWM 3aKOHOAABCTBOM YKpaiHu. [pn UbOMY, A0 HACTaHHSA TepMiHy,

KO/ CnagKoeMelub MOXe oTpuMaTtu LliHHOCTI, BOHU 36epiratoTbcsl B onjioM60BaHOMY MilLKy

B CxoBuui BigaineHHs baHkKy.

baHk nepepae LjiHHOCTI 3akOHHOMY cnagkoemut KrnieHTa, nicnga cnnatm  HUM

3aboproBaHocTi 3a [JoroBopoM Ta Tapudamm baHky, y Bunagky Ta B NOpsaKy,

BM3HA4Y€HOMY YMHHUM 3aKOHOAaBCTBOM YKpaiHW Ta BHYTPIWHIMN AOKYMeHTaMu baHky.

KnieHT gopyyae baHky, a baHKk Ma€ nmpaBo 34iNCHIOBATU AOroBipHE CNMCAHHA HACTYMHUX

CyM TrpoOWOBMX KOWTIB 3 6yab-AKMX MNOTOYHUX paxyHKiB KrieHTa B HauioOHanbHin Ta

iHO3eMHil BantoTax, 6aHKIBCbKUX MeTanax, sKi BigKpuTi B baHKy:

e CyM rpoOWOBMX KOWITIB Ha BignoBiAHi paxyHku baHky abo KnieHTa 3 noganbwum
CMMCaHHAM TaKMX KOLWTIB Ha paxyHKn bBbaHKy, HeobxigHMX Ana noBepHEeHHS
(noraweHHs) 3aboproBaHocTi KnieHTa nepea bBbaHKOM, sKa BMHMKAA Yy 3B'A3KYy 3
BMKOHAHHAM ab0 He BWKOHAHHAM/HEHANeXHMM BMKOHaHHAM YMOB BiAMNOBIAHUX
[OroBopiB, yknageHnx Mixxk CtopoHamu;

e CyM BapToCTi nocnyr Ta wrpadis, WwWo HaBeaeHi B Tapudax, y BUNaaKy KOpPUCTyBaHHS
UMMK nocryramu.

JorosipHe cnucaHHA MoXe 3gircHioBaTuCb baHkoM, Ak 6e3nocepefHbO Ha BacHy
KOPUCTb Ha BiAMOBigHI paxyHkM baHky Ta/abo Ha KOpUCTb AepXaBW Ha BiAMoBigHi
paxyHku 6togxeTy, Tak i Ha paxyHkm KnieHTa 3 noganblmMM CAvMCaHHSAM [POLLIOBUX
KOWTiB Ha BiANOBiAHI paxyHKU BaHkKy.
[loroBipHe cnuncaHHs 3A4INCHIOETbCA BaHKOM 3a YMOBM HACTaHHS CTPOKY BWMKOHaHHS
BignoBigHMx 3060B’A3aHb KnieHTa, abo o6CTaBMH WO BUHUKAW 3 yMOB uux lpasun, y
po3Mmipi aki nepepbauveHi Tapudamu, wWNaxoMm odopMaeHHs BbaHKoOM MeMopiasibHOro
opaepy 6e3 HagaHHS A0AATKOBUX AOKYMEHTIB.

BaHk Hapae KnieHTy goctyn Ao LliHHOCTEN TiNnbkW MiCAS BUMKOHAHHS BCiX FPOLIOBUX
3060B’A3aHb OCTAHHLOro 3a UMM [OroBopoM, B TOMY 4uCAi wWoao cnnatm wrpadis y
BMMNagkKax i po3mipax, nepeabauveHnx ummum Mpasunamu.

4. Nopsapok BigunHeHHA CeidiB 6e3 npucytHocTi KnieHta

Akwo npotarom 30 (TpuMAUSaTW) KaneHAapHWX AHIB 3 AaTW 3aKiHYeHHS CTPOKYy opeHAau
Cendy 3a JorosopoM KnieHT 3’aBuBca Ao baHky ana BunaydeHHs LliHHOCTElN, BiH MOBUHEH
onnatuTtu nocnyru baHky 3a dakTUYHY KinbKiCTb AHiB 36epiraHHs LliHHOCTelM Ha yMmoBax
n.2.12 umx Mpasun BignosiagHO Ao TapudiB baHKy, SKi AitOTb Ha AaTy 3BepHeHHS KnieHTa.
Po3wyk KnieHta baHKOM He 34iNCHIOETLCA.

Akwo nicnga 30 (TpuAusaTY) KaneHaapHUX AHIB 3 AHA 3aKiHYEHHS CTpoKy opeHau Celidy 3a
JorosopoM KnieHT He 3'aBuBcsa ao baHky ana BunydyeHHsa LiHHocTen Ta/abo He cniiatus
nocnyrun baHky 3rigaHo ymoB [orosopy, Ha 31 (TpuausaTb NepLlivin) KaneHaapHuii AeHb 3
AHS 3aKiH4YeHHSs cTpoky opeHan Cendy baHk 3aiicHioe BiakputTa Celidba 6€3 NpMCYTHOCTI
KnieHTa.
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Ceind Moxe BigkpuBaTncs 6e3 NnpmucyTHOCTI KiieHTa y HacTynHUX BMNagkKax:

e npocTpoyeHHs KnieHToMm cTpokiB opeHan Cendy, Wo BU3Ha4deHi B [loroBopi;

e nopyweHHs KnieHToM BMMOr, BCTaHoB/eHMX BaHkoM wopo 36epiraHHa LliHHOCTel y
Cendy, wo mMoxe 3asgatm baHky maTepianbHMX 36UTKIB;

e HenepeabaueHi o6cTaBmHM (NOXeXa, NOBiHb TOWO);

e pilleHHA cnigumx, cyaoBmx abo iHWKWX OpraHiB, SKi Ail0Tb B Me@XaX CBOIX MOBHOBaXeHb,
odopMIieHi y BigNOBIAHOCTI 3 YAHHUM 3aKOHOAABCTBOM YKpaiHu;

e HeBMKOHaHHA KnieHToM abo wmoro [osipeHot ocoboro BuMor [loroBopy Ta/abo umx
Mpasun;

e cMepTb KnieHTa, akwo B [Jorosopi Ta/abo umx MpaBunax He nepenbayeHi ymoBM Woa0
nepegaBaHHs MOBHOBaXeHb Y pa3si cmepTi KnieHta Cenda iHWin ocobi;

e B iHWKNX BMNaakax, nepenbayeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHu.

Y Bunagky skwo baHk ckopucTaBcs npaBoM BigkputTa cehdy 6e3 npucytHocTi KnieHTa,

3a pe3ynbTaTaMu BiAKPUTTSA CKaaaeTbcs AKT onucy LiHHocTen. Akwo LliHHOCTI MicTaTbes

B 3ane4yaTaHOMYy MNakeTi, 3aMKHEHi Ha 3aMOK TOLLO, X BiAKPMBaKOTb YN pPO3ropTatoTb, Micns

yoro cknagatTb onuc LiHHoCTel, npo wo pobutbcsa BiaMiTKa B AKTi onucy UiHHOCTEn. Y

LbOMYy BMNaaky BaHk He Hece BiAMNoOBiAaNnbHOCTI 3@ NOWKOAXEHHS (3HULWIEHHSA) LliHHOCTEN.

3 MOMEHTY CKnagaHHsa AKTy Onucy UiHHOCTEN HagaHHs lMocnyrm Ta HapaxyBaHHS baHkoM

BapTocTi Mocnyrmn npunuHsaTbes. Knou Big IHAMBIAYanbHOro ceida BBaXa€eTbCA TaKuM,

L0 BTPA4YeHuii, a CTaH iHAMBIgyanbHOro cend noripweHnM, 3 Hacnigkamu nepepbayvyeHmmm

n.2.11. ta 2.12. ynx MNpaswun.

LliHHOCTi, BuMny4eHi baHkoM i3 Cenda nicna noro BigkputTa 6e3 npucyTHocTi KnieHTa,

36epiratoTbCsl B CXOBULLUI LIIHHOCTEN Kacu BiggineHHs baHKy, B AsKOMy opeHAyeTbcs Cend,

SIK He BUTpebyBaHe MalHO, NPOTAroM TPbOX POKIB.

Akwo KnieHT 3'aBmBcsa ansg otpuMaHHa LiHHocTen nicnsa 30 (TpnausTtn) KaneHaapHUX AHIB

3 MOMEHTY 3aKiH4eHHS cTpoky opeHau Cendy 3a [JoroBopoM, BiH MOBUHEH:

e HajdaTu NMMCbMOBY 3asBY NPO MOBEepHeHHS Buay4veHux LliHHoCcTeN;

e HagaTW opuriHan AOKyMeHTa, Wo iaeHTUdikye ocoby (macnopt abo AOKYMEHT, LWO
rnoceiauye ocoby), Kniou;

e 3AiACHUTM onnaTy wTpadiB 3a HECBOEYACHE 3BiNIbHEHHS iHAMBIAYyanbHOro cendy Ta 3a
36epiraHHS UIiHHOCTEN B CXOBWLI UiHHOCTeN BbaHKy, WO BWAyYeHi 3 iHAMBiAYyanbHOIro
cerda i 36epiratoTbCs y CxOBULLI LiHHOCTEN BaHKy Ta 3a BTpaTy, MOJIOMKY K/ko4a Big
iHOMBIigyanbHoro cendy abo noripweHHs cTaHy iHAMBIAYanbHOro cendy 3rigHO yMOB
Jorosopy Ta Tapudis, SKi 4iloTb Ha AaTy 3BepHeHHs KnieHTa.

LliHHOCTI noBepTatoTbCca KnNieHTy Ha niagcTaBi akTy 3 ONMCOM MepeaaHoro MamHa, a Takox

3a YMOBM BMKOHaHHSA KieHTOM ycix rpowwosux 3060B8’a3aHb 3a 1orosopom.

Akwo KnieHT He 3'aBuBCa ans oTtpuMaHHSa LiHHocTeln npoTarom 3 (TpbOX) POKiB 3 MOMEHTY

3aKiH4YeHHs cTpoky opeHau Cenidy 3a [orosopom, nogasbluie po3nopsigXKeHHss baHKom

LIiIHHOCTAMM 34INCHIOETLCS BIANOBIAHO 4O YMHHOIO 3aKOHOA4ABCTBA YKpaiHu.

5. NpaBa Ta 060B'A3kK CTOPIH
BaHk 3060B'A3yeTbCA:

. HagaTtn Knienty Cend y HanexHoMmy cTaHi, akuin 3abe3nevyBaTuMe MOro ekcnayaraduito,

nicnsa cnnatv KnieHToM KoMiciinHoi BuHaropoau 3a opeHay Cendy 3rigHo Tapudis baHky.
3abe3neuynMTn 3riAHO 3 UYMHHMM 3aKOHOAABCTBOM YKpaiHuM 36epexeHHs 6aHKiBCbKOl
TaEMHMUI, WwWo ctocyeTbes KnieHta Tta LiHHOCTeN.

3abe3neunT OXOPOHY CreuianbHOro CcxoBuwa, B SKOMY 3HaxoauTbcs Cend), Bcima
HeobxigHMMK 3acobamMn OXOPOHHOI Ta MOXEXHOI curHanisauii.

PoskpuBaTtu Cend Tinbkn y BMnagkax, nepeadbayeHmx YMHHMM 3aKOHOAABCTBOM YKpaiHM
Ta ymoBamu uux lNpasun i Jorosopy.

Micna BMkoHaHHA KnieHToM yMoB [loroBopy Ta 3a YMOBW BiACYTHOCTI 3aboproBaHOCTi
nepen baHKoM No onnaTi KOMICIMHOI BMHAropoau Ta iHWWX naaTexis, NnoBepHyTn KnieHTy
LUiHHocTi 3 Cendy.

MpoBOANTM pO3paxyHKOBO-KacoBe 06CNYroByBaHHsA, a TaKoX onepauii, noe’a3aHi 3
yKnageHHsMm Ta/abo 3MiHOw Ta/abo posipBaHHsaM [loroBopy 3rigHO 3i BCTaHOBMEHUM
onepauinHuMm pexumoM poboTn kacm baHky, iHdoOpMauia nNpo SKMAN po3MilleHa B
OroJIOWEHHAX Ha iHdopMauiiHMX Aaowkax, Ta/abo B onepaudiiHOMYy 3ani, TOowoO, Y
AOCTYNMHUX ANS KIEHTIB Micuax Ta Ha OdiuinHoMy canTi baHKy.

KnieHT 3060B’'A3y€eTbCA:

. 34iNCHUTM onnaTy KOMICiNHOI BMHaropoam baHKy, 3a3HadeHoi y [JoroBopi, 3a HadaHHSA Y

KOPUCTYBaHHS Ceitdy B OeHb yKNnagaHHs CTopoHamu BiANoOBiAHOrO
Joroeopy/[doaaTtkoBoro AoroBopy 3a [poayKToM BaHKy LWASAXOM BHECEHHSI FOTIBKU Y
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kacy baHky abo wnsxom 6e3roTiBKOBOro nepepaxyBaHHSA 3 paxyHKy, BiAKPUTOro B

BaHKy iHWKM wnsaxom, nepegbavyeHnm [Jorosopom.

Y peHb npea’siBneHHss baHkoM BigMoBigHOI BuMMOrM BigwkoayBaTu baHKy 3anogisHi

36uTKM 3a BTpaTy, MOJIOMKY KJ/O4Ya Big iHAMBigyanbHOro cendy abo noripweHHs CTaHy

opeHgoBaHoro Ceidy 3 BUHM KnieHTa, 3a HeCBOEYacCHe 3BiIbHEHHS iHAMBIAYANbHOro
cendy Ta 3a 36epiraHHsa UIHHOCTEM B CXOBUUL UiHHOCTEN BaHKy Ta HEBUKOHAHHSA

KnieHtoM iHwWux ymoB [orosopy. [pu uboMmy, KRi€EHT MOrogXyerbcsa 3 TUM, WO A0

MOMEHTY MOBHOI OMJlaTV HUM BULLEe3a3HayeHnx BuTpaT baHky, BaHKOM He 34iNCHIOETLCSA

Buaada Knienty LiHHocTel 3 Celidy.

3aiNcHUTK onnaTy BapTocTi nocnyr baHky (KOMiCiMHOI BMHaropoam) 3a KOPUCTYBaHHS

Cenicdom noHaa BCTAHOBJIEHOrO CTPOKY opeHan Ceindy, 3a3HadeHOro B Takomy lorosopi,

B MOABIMHOMY pO3Mipi njaTu 3a KOXEeH KaneHAApHUW AeHb MPOCTPOYEHHS 3rigHO 3

Tapudamu, ki gitoTb Ha gaTy 3BepHeHHs KnieHTa.

34iricHOBaTM HanexHy ekcnnyatauito Ceinda Ta AOTpUMyBaTUCb yMOB umXx lpaBun Ta

Jorosopy, B ToMy uucni wogo 36epiraHHa LUinHocTtern B Cendi, HeCcTM noBHY

BignoBiganbHicTb 3a LiHHOCTI, wo 36epiratotbca y Celdi Ta BMUKOHaHHSA 3060B’a3aHb, SKi

BMHMKaOTb nepes baHKoM WoA0 BMKOHAHHSA UmX lMpaswui.

Mpu 3akiH4yeHHi cTpoky aii [dorosopy (B TOMYy 4uC/i y BUNAAKy WMOro AOCTPOKOBOIo

pO3ipBaHHA) /3aKiHUYeHHi cTpoky opeHan Cendy, He Mi3HiWe OCTaHHbOrO AHS CTPOKY Aii

JoroBopy:

e 3BinbHUTK Celid (3abpatu LiHHOCTI, wo 36epiranuca y Cendi);

e nepepatu Cend B TOMY X CTaHi, B sKOMY BiH 6yB OTpUMaHuin B opeHAay;

e [OBEPHYTM B HenowkomkeHoMy cTaHi Knwou Big Cendy 3rigHO AKTY MpuiAoMy-

nepegadi, WO € HEBiA'EMHOO YacTUHO [Jorosopy.

Mpn HagaHHI NpaBa wWoAo KopucTyBaHHSA CeildoM iHWIiM ocobi HagaTKM AOBIpPEHICTb Ha

iMm's Uiel ocobun, odopMieHy HOoTapiaabHO 3 AOTPUMAHHSAM BUMOI YMHHOIO 3aKOHOAABCTBA

YKpaiHn Ta 03HaNOMJIOE i 3 ymoBamu uux lMpaswun.

HapinHo 36epiratn Kniou Bia Ceidy, He nepemaBaTtum ix TpeTiMm ocobam, KpiM ocCib,

YNOBHOBaXeHNX AOBipeHicTio, 0bOpMAEHOID HOTapiaAbHO 3 AOTPUMaAHHSAM BUMOI YMHHOIO

3aKOHOAaBCTBa YKpaiHM, He BUroToBnsTu aybnikatn Knwua Big Cendy.

HeraiHo BciMa poctynHumum ana KnieHTa 3acobamu nosigomnsatn baHk npo BTpaTty

Kntoua, iHWi obCcTaBMHKU, WO MOXYTb BMJIMHYTUM Ha BUKOHaHHA BaHkom abo KnieHTom

ymoB umx lMNpasun Ta [jorosopy.

He posronowysaTu iHpopMaLito, sKka MiCTUTb BIAOMOCTI Npo nopsaok pob6otn 3 Cendom.
CBo€yacHO 34ilicHIOBaTM omiaTy iHWuMx nocnyr baHky woao kopuctyBaHHa Cendom
3riaHo Tapudis baHky Ta uux Mpasun.

He 36epiratn B Celidi LiHHOCTI, 3abopoHeHi Ao 36epexeHHs BianosigHo Ao n.1.8. umx
Mpaswun.

34iMCcHIOBATM HanexHy ekcnnyaTtaudito Cenda Ta aoTpuMmyBaTuca ymoB uux [Npasun
wopao 36epiraHHs LiHHocTen B Cendi.

BigwkoayBatn baHky 36uTkn, 06yMOBNEHi MOripweHHAM CcTaHy IHAMBIAYyanbHOro
cenda, aKi CTanucsa 3 Moro BMHU, a came 34INCHUTKM cnnaTty BignosigHux wTpadis 3a
BTpaTy, MNOJIOMKY KJ/t4a Big iHAMBIgyanbHoro ceidy abo noripweHHs CcTaHy
iHAMBIAyanbHOro cendy Ta 3a HECBOEYacHe 3BifIbHEHHSA iHAMBIAyanbHOro cendy Ta 3a
36epiraHHs LiHHOCTEN B CXOBML UiHHOCTer BaHKy, WO BUAYYeHi 3 iHAUBIAYaNbHOMO
cerida i 36epiraloTbCs y CXOBULLI LiHHOCTEN BaHKy.

baHk Ma€ npaBo:

Y pasi HeBWKOHaHHA abo nopyweHHs KnieHToMm ymoB umx [MpaBmn abo [orosopy

BiakpuTU IHAMBIAYanbHUI celid 3a BiaCYTHOCTI KnieHTa y Taknx BMnagkax:

e nopyweHHsa KnieHToOM cTpokiB opeHan IHAMBIAyanbHOro cendy, WO BU3HA4YeHi B
Jorosopi, sakwo KnieHT He 3'aBuBCsS A9 OTpuMaHHa LiHHocTel npotarom 30
(TpnAauaTM) KaneHpapHuMX AHIB nicns 3akiH4yeHHs CTpoKy opeHAn IHAuMBiAyanbHOro
cendba abo He Moxe oTpumatu LIiHHOCTI BHAcCNiAOK HEBWKOHAHHS TPOLUIOBUX
3060B’A3aHb 3a UMM [JOroBOpoOM;

e rnopyweHHa KnieHToM umx T[lpaBun Ta AKWO ICHYE 3arpo3a 3aBaaHHA baHky
MaTepianbHUX 36UTKIB BHACNiAOK TaKMX NOPYLUEHb;

e HeBMKOHaHHSA KnieHToM abo roro gosipeHoi ocobu Bumor [orosopy;

e HeobXiAHOCTI cnaciHHs UiHHOCTEeNn Ta [AOKYMeHTiB Big HenepeabadeHux o6cCcTaBuH
(noxexa, NoBiHb, TOWO), SIKi MOXYTb MPUBECTU A0 iX Pi3NYHOro NCyBaHHS;

e pilUEHHS NPaBOOXOPOHHMX abo iHWKNX AepXaBHMX OpraHiB, AKi AilOTb B MeXaX CBOiX
NOBHOBAXeHb, W0 0OpMJIEHi Y BiANOBIAHOCTI 3 YWHHUM 3aKOHOAABCTBOM YKpaiHu;

e 3MiHM Micue3HaxoaXeHHsa baHky, nicnd nucbMoBOro nosigoMiieHHA KrieHTa He
nisHiwe Hix 3a 30 (TpnausaTb) KaneH4apHUX OHIB A0 AaTW 3aKpUTTH;
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e Yy BUNAAKYy CMepTi KNi€HTa;
e B iHWNX BUNagKax 3rigHo 3 YUHHMUM 3aKOHOLABCTBOM YKpaiHu.

. CTopoHM gocsirnu 3roam, Wwo baHk Ma€e npaBo BiAAMOBUTUCH Bia [OoroBopy Yy MOpSaKy,

BCTaHOB/IEHOMY UMK [MpaBunamn. Y pasi, aKwo baHK CKOPUCTAETbCS MpaBOM BiAMOBU
BiAa uboro [JorosBopy, baHk nucbMoBO noBigomnsde KnieHTa He ni3Hiwe Hix 3a 30
KaneHaapHuxX AHiB A0 AHA BiAMOBMW Bia [Jorosopy:

e y BMUMaaKy 3BepHeHHs KnieHTa Ao baHKy npoTaroM TepMmiHy, 3a3Ha4yYeHoro B
nosigomMneHHi KnieHt Bunydae LiHHoCTI 3 IHAMBiAyanbHOro cenda, noBepTaEe KJOY Big
inameigyanbHoro cendy. Mpu ubomy [oroeip BBaXa€eTbCs MPUMNMHEHUM 3 MOMEHTY
BUMHEHHS KNIEHTOM 3a3HauYeHux Ain;

e Yy BUMagKy, sKkWoO KnieHT He BYMHMB pAih, He Buny4duB LliHHOCTI 3 IHAMBIAyanbHOro
cenda oo aatn BiAMOBM Big [JoroBopy 3a3HauyeHoi B MOBiAOMMEHHI, [JoroBip BBaXaeTbCs
NMPUNUHEHNM 3 AaTu BiAMOBM Big [oroBopy, 3a3HavyeHOi B NOBiAOMNEHHI, i BaHK Ma€E npaBo
BiaKpuUTK IHAMBIAYanbHMI celd, 3 Hacnigkamu nepeabadeHnmn n.4.4. unx Mpasun.

. baHk Hagae KnieHTy pgocTtyn go LiHHOCTEN TinbKK NiCNss BUMKOHAHHSA BCiX TPOLIOBUX

3060B'13aHb OCTaHHLOrO 3a UMM [JOroBopoM, B TOMY 4MUCAi WoAo cnaatm wrpadis y
BMMNagkKax i po3Mipax, nepeabaueHnx ummm Mpasunamm ta Tapudamm baHky.

Y pa3i HacTtaHHs obcTtaBuH, nepepabayveHmx n.4.3 umx [pasBun, baHk Mae npaso
3anponoHyBatTn KnieHTy y TUMYacoBe KOPUCTYBAHHSA, MpU HAABHOCTI, BiSIbHUN
IHamBiayanbHW cend i KoY 40 HbOro 3a YMOBM BMKOHAHHSA Kni€eHTOM BCix 3060B'A3aHb,
SKi BUHMKaKTb 3 uux [paBun Ta BU3HaueHi Tapudamm baHKy wWnNaxoMm odOpMIIEHHS
HOBOro A0roBopy opeHan IHAuBIAyanbHOro cenda.

BiamoBuTn KnieHTy B npaBi BunydyeHHs LliHHOCTEN nNpu HEBWKOHaHHI HUM abo 1ioro
npeacrtaBHMKOM (gosipeHot ocoboto) ymos umx Mpasun ta Jorosopy.

baHk Mae npaBo Hagatu goctyn o IHameigyanbHoOro cenda 3akoHHUM NpeacTaBHMKAM
KnieHta y BunagkKy BM3HAHHA OCTAHHbOro HegiesgaTtHuMm (obMmexeHo aie3gaTHUM) 3a
piwweHHaM Cyay. [ocTtyn Moxe 6yTu HadaHuU TakKoX y Bunagkax cmepti KnieHTta noro
CnagKoeEMUSAM Yy BiANOBIAHOCTI A0 HOPM YMHHOIMO 3aKOHOA4ABCTBA YKpaiHu.

Y Bunaaky cmepti KnieHTa abo BM3HAHHSA MOro NOMepsnMM, NMOBEPHEHHS CNaAKOEMUSM,
WO BCTYNWAIM B 3aKOHHI MpaBa MO CrnagKyBaHHK, UIHHOCTEM | [OOKYMEHTIB, WO
nepebysatoTe y IHAMBIgyanbHoMy cendy abo BunydyeHux i3 IHAMBIAyanbHOro cerda
BignoBiAHO A0 uUboro J[oroBopy, 3AINCHIOETbCS MiCAS MNOraleHHs CrnagKoeEMUSMU
3aboproBaHicTb nepes baHkoM Ta wTpady, nepeanbaueHmnx LorosopoMm Ta Tapudamu
BaHKy, Ha gaTy 3BepHEeHHS CnagKoeEMLIB.

BaHk Mae npaBo iHiUiloBaTK 3MiHY pO3Mipy KOMICiMHOI BUHaropoan ta/abo 3MiHM 0 UMX
Mpaswun, npoiHdopMyBaBwK npo uUe KhieHTa wWNAXOM poO3MilleHHs BiANOBIAHOIO
MoBiAOMNEHHS Ha iHdOpMaUilMHMX cTeHaax y BigaineHHax baHky Ta/abo Ha OdiuiriHoOMY
canTi baHKy, He ni3Hiwe Hix 3a 30 (TpMauaTb) KaneHgapHUX AHIB A0 3anporoHOBaHOI
AATU BHECEHHS TakuX 3MiH. Y 3B'A3ky 3 umMm  KnieHT npuiMae Ha cebe 060B'A30K
CaMOCTIAHO BiACTEXYBaTU HASIBHICTb/BiACYTHICTb BigMOBiAHMX MNoBiAOMMeHb Big baHky.
3anponoHoBaHi BbaHKOM 3MiHW BBa)XatoTbCA MNOroAXeHmMm KRieHTOM, AKWO A0 AaTn ix
BMPOBaA)KeHHS OCTaHHIN He 3BepHYyBCS A0 baHKy 3 MMCbMOBOIO 3as8BO0 MPO MPUMUHEHHS
aii  BignosigHoro [oroBopy Ta He 3A4iACHMB BignNoBiAHMX Ain, nepeabavyeHnx
MONOXEHHAMU umx [lpaBua, MNpuM 4YOMYy [OKYMeHTanbHe OQOpPMAEHHS TakKuxX 3MiH
(Hanpuknag, WNSaxXoM yKiagaHHsa BigNnoBIAHMX A04ATKOBUX Yyroa/AoAaTKOBUX AOrOBOpiB)
He noTpebyeTbCs.

BaHK Mae npaBo Ha AOrOBipHE CMMCAHHSA FPOLWOBUX KOLWTIB HA KOpUCTb BaHky 3 6yab-
AKMX MOTOYHUX paxyHKiB KnieHTa B HauiOHanbHiM Ta iHO3eMHIN BantoTax, 6aHKIBCbKUX
MeTanax siakputux B AB «TACKOMBAHK», a caMe: B pasi HeBMKOHaHHSA KnieHTOM
3060B's13aHb 3a ummu Mpasunamu abo JorosopoM/[oaaTKOBMM AOMOBOPOM, LUO YKIA4EHI
Mixx BbaHkoMm Ta KnieHTOM, cnucyBaTM Ha KopucTb baHky 6yab-siky 3aboproaHicTb
KnieHTa nepea baHKOM, WO BWHMKMAA BiANOBiAHO A0 yMoB [orosopy Ta/abo iHWwux
AOroBopiB Npo HagaHHSA 6aHKIBCbKMX NOCAYr, B TOMY 4YMCAi NO onnaTi HagaHux baHkoMm
nocnyr, wrpadiB, Ta BCiX BUTpaT, MNOHeceHMX baHKOM nig 4yac BWKOHAHHS YMOB
Jorosopy/[oaaTkoBoro AOroBopy, 3rigHo 3 iX ymMoBaMu.

KnieHT mae npaBo:

Kopuctysatnca Cendom Ta Matm 6e3nepewkogHuin A0CTYN A0 HbOro MpOTAroOM BCbOro
cTpoky opeHan Celhidy, 3a3HadeHoro B [loroBopi, Ha yMoBax Ta B MNOpPSAKY,
nepeabavyeHmx ummm [lpasBunamu, [OroBopoM, BHYTPIilWHIMKM npoueaypamMn baHky Ta
YMHHUM 3aKOHOAaBCTBOM YKpaiHu.

MNepepaBaTtn, BIiANOBIAHO A0 YMHHOIO 3aKoOHOA4ABCTBA YKpaiHM, TpeTiM ocobaM npaso
kopuctyBaHHS CelidoM Ta/abo 34iMCHEHHS iHWKMX NpaB, HagaHux KnieHTy BignoBigHO Ao

133



5.4.3.

5.4.4.

5.4.5.

5.4.6.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

umx lMpaBun, Ha niactasi AOBipeHOCTI, ohOpMNEHOI HOoTapianbHO 3 AOTPUMAHHSM BUMOT
YMHHOIO 3aKOHOAABCTBA YKpaiHu.

MpoaoBXxntn cTpok opeHan Cendy Ha ymoBax, BM3Ha4YeHuMX ummm lpaBunamu Ta 3a
Tapudamn, wo 6yayTtb aistm y baHKy Ha AaTy NpoAoOBXEeHHS CTpOKy opeHau Celidy,
WASXOM MoAaHHS BiAMoBiAHOI NMCbMOBOI 3as8BM A0 BaHKy He ni3Hile OCTaHHbLOro AHS
CTpoOKy Aii [loroBopy, 3a3HayeHoro B [JOroBopi Ta BUKOHAHHS iHWKUX Ai, nepeabayeHunx
JoroBopoM, Ta nignuncaHHa [oaaTkoBoi yroan Ao [oroBopy npo MNOAOBXEHHS1 CTPOKY
opeHan Cendy.

3abpatn LiHHOCTI, WwWo 3HaxoasTbcs Ha 3b6epiraHHi B Celdi, nicnsg 3akiHYeHHS CTPOKY
opeHan Cendy 3a [JoroBopoM, 3a3Ha4yeHOro B Takin 3assi-[loroBopi, 3a YyMOBMU
BMKOHaHHA KnieHTOM ycix 3060B'A3aHb 3a 3asBoto-[loroBOpPOM, OMIAaTUBLUM MNOCAYTU
BaHKy Npu HacTaHHi yMOB, 3a3Ha4YeHnx B umx lNMpaBunax.

BiamMoBuUTUCL Big KOpUCTyBaHHS CendoM WNSXOM nogaHHS BiAMoBiAHOI MMCbMOBOI 3asiBU
0o baHky. B pgaHomy Bunaaky, BHeceHa KNi€EHTOM KOMicCiliHa BMHaropoga 3a NoOCAyrm
BaHky, KnieHTy He noBepTaEeTbCA.

KnieHT Hagae baHKy npaBo Ha AOroBipHe CMMUCaHHS MPOLIOBUX KOLWITIB Ha KOPUCTb BaHKy
3 6yab-SKMX NOTOYHMX paxyHKiB KrieHTa B HauioHanbHiM Ta iHO3EeMHIN BanTax,
b6aHKiBCbkMx MeTanax Bigkputnx B Ab «TACKOMBAHK», a came: B pa3i HEBMKOHAHHS
KnieHTom 3060B’A3aHb 3a unMm MNMpaBunamm abo JoroBopom/[oaaTKOBUM AOrOBOPOM, LLO
yknageHi Mix baHkoM Ta KnieHTOM, cnucyBatTu Ha KoOpwucTb baHky 6yab-aKy
3aboproBaHicTtb KnieHTa nepea baHkoM, WO BWMHMKAA BignoBiAHO A0 yMoB [orosopy
Ta/abo iHWKMX AOroBOpiB NMpo HadaHHS 6aHKIBCbKMX MNOCAYr, B TOMY 4uCai No onnaTi
HagaHmx baHkoM nocnyr, wTpadis, Ta BCiX BUTpaAT, NoHeceHMx BbaHKOM nig 4ac
BWMKOHaHHA yMoB [orosopy/[oAaTKOBOro AOroBopy Mpo HagaHHA 6aHKiBCbKMX MOCAYT,
3rifHO 3 IX YyMOBaMMu.

6. BianoBiganbHICTb CTOPIH
Y Bunaaky, akwo KnieHT 36epirae B IHameigyanbHomy cendi LiHHOCTI, 3abopoHeHi Ao
36epexeHHs BignosigHO Ao n.1.8. uux MpaBwun, KnieHT Hece BiAMOBiAaNbHICTbL 3rigHO 3
UMHHWUM 3aKOHOAAaBCTBOM YKpaiHWu.
Y Bunagky nopyuweHHs KnieHTOM cBOiX 3060B’A3aHb: WOAO CBOEYACHOrO 3BiIbHEHHS
IHgmnBiayanbHoro cendy, nepegbaueHoro n. 2.12. umx lMpaBun, KnieHT 3060B’A3yeTbcs
34iMCHUTU onnaTy BapToCTi nocnyr baHky (KOMIiCiMHOT BMHaropoau) 3a KOPWUCTYBaHHS
Cendom noHaa BCTaHOB/IEHOrO CTpPOKy Aii [loroBopy, B MNoABIMHOMY poO3Mipi nfaaTtu, 3a
KOXEeH KaneHAapHW AeHb NpocTpoyveHHs [orosopy 3rigHo 3 Tapudamu, §Ki AiloTb Ha
paTy 3BepHeHHA KnieHTa.
Y BUNaaKy NopyLleHHs B YacTUHiI BTpaTu, MOJIOMKM KAko4a Bi4 iHAMBIiAyanbHOro cendy abo
noripweHHs CTaHy iHauBigyanbHoro ceindy, nepegbadeHoro n. 3.4. uux [pasun, abo
HECBOEYACHOr0 3BifIbHEHHS iHAMBIAyanbHOro cendy Ta 3a 36epiraHHa UiHHOCTEN B
cxoBuuWwi UiHHOCTEM baHky nepepbaueHoro n. 3.5. umx MpaBun, KnieHT 3060B’s3aHUN
BigwkoayBaTn baHky wTpadu 3rigHo Tapudamu baHKy Ailo4MM Ha AaTy iX BUHUKHEHHS.
baHk He rapaHTye 3anobiraHHsa goctyny ao Cendy Ta Biakputta Cenda TpeTimm ocobamm
Ta 3BINIbHAETLCA Bi4 BiANOBIAANBHOCTI 3a TakKi BMMAAKU, Yy pasi SKWO BOHW CTanucs
BHacnigok nopyweHHa KnieHToM ymoB umx Mpaswn Ta/abo dorosopy.
baHk He cknaga€e onucy LiHHOCcTeRn, wo Mictatbca B Cendi, i He Bignosigae 3a LiNICHICTb
Ta 3MiCT BHYTpiWHbOro BMicTty Cenda, a BignosBigae nuwe 3a 30BHILWIHIO HEAOTOPKAHHICTb
Cenda.
Y pasi nopyuweHHs unx Mpaswun Ta/abo Aorosopy KnieHT NoOBMHEH BigwkoayBaT baHKy B
nosHoMy o6cs3i 36UTKKN, 3aBaaHi BnactuBocTaMum LliHHOCTen, nepepaHux Ha 36epiraHHs,
Konu BaHk, npunmatoum ix Ha 36epiraHHs, He 3HaB Ta He NoBMHeH 6yB 3HATM Npo Ui
BNaCTUBOCTI.
BbaHk nosigomnse, wo Ha LiHHocTi KnieHTa, aki 36epiratoTbcs B IHAMBIAyanbHOMY cendi,
Moxe 6yTm HaknageHo apewT, LUiHHOCTI MOoXyTb 6yTuM KOHdickoBaHi abo BuAy4YeHi
BUKJ/TIOYHO 3 NigcTaBax Ta B nopsaaky, nepesbayeHnMMmM YNHHMM 3aKOHOA4ABCTBOM YKpaiHU
baHk He Bignosigae 3a ncyBaHHA LiHHOCTel, ski MicTaTeca B Cendi, WO cTanocb He 3
BUHKN BaHKy (KOpOo3ia MeTany, pisHOMaHITHI XiMiuHi peakuii Towwo).
BaHK 3BiNIbHAETBCA BiA BIANOBIAANLHOCTI 3@ BTpaTy, HeCcTayy UM MOWKOOXKEHHS He
BuTpebyBaHux LiHHOCTen npoTsaroM 3 (TpbOX) pOKiB MNicns 3akKiHY4eHHs CTpoky OpeHawu

cenaoy.
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Lodamku 0o lNMybaiuroi npono3uyii AT « TACKOMBAHK» Ha yknadaHHA [Jo2o8opy npo KOMrseKcHe

b6aHKiscbke 06cnyz208y8aHHA (izudHux ocib 8 AT « TACKOMBAHK»

Aonatok N27 MPABWUJ1A OBCJZIYITOBYBAHHSA ®I3NYHUX OCIB Y CUCTEMI «24-hour

TASPhone Banking»

1. 3aranbHi NOI0XKEHHSA

1.1. [dannin [dopatoKk € HeBia’€eMHOKW yacTtuHo [loroBopy npo KoOMMNekcHe 6aHKiBCcbke
obcnyrosyBaHHA disnyHux ocié6 B AT «TACKOMBAHK>», Ta pernamMeHTy€ 3arasibHi npasuna
obcnyrosyBaHHS @i3nuyHuUXx ocib y cuctemi «24-hour TASPhone Banking» (Hagani no
TekcTy uboro flogatka — «[paBuna»).

1.2. Bci TepMiHM Ta BM3HAYEHHS, WO BXWBAKTbCA B LbOMY [loaaTKy BUKOPUCTOBYIOTbCS B
3Ha4YeHHi, HaBeAeHOMY B TEKCTi BKa3zaHoMy BuLle [lorosopi.

2. NMopspok o6cnyroByBaHHA Y <«24-hour TASPhone Banking»

2.1. baHK, 3@ YMOBM HaAsIBHOCTI TEXHIYHOI MOX/MBOCTI, Haga€ Knienty goctyn go Cucremmn «24-
hour TASPhone Banking» (Hagani no TekcTty uboro Po3giny - «Cucrtema») 3 MeTow
HaJaHHS HACTYMHUX NOCAYr:

2.1.1. IHdopmMauinHi 6aHKiIBCbKi nocnyru:

HaJaHHSA 3aranbHOi iHpopMaLii Npo baHk;

HadaHHSA NoBHOI @iHaHCOBOI iHdOpMaUii Mpo pyX KOWTIB N0 paxyHkaMm KnieHTa
(moctynHi cymu, 6anaHcm paxyHKiB, CyMM KpeauTHOi 3aboproBaHOCTi TOWO), MO
penosnTtaMm, po3MiweHuMm y baHKy, NO HajaHuMM KpeauTaMm, a TakKOX MNpOo aKTUBHI
nAaTi>KHi KapTku, oopMIieHi A0 paxyHKy KrieHTa;

OTpUMyBaTK iH(OpMaLito CTOCOBHO 3A4iMCHEHHUX nepekasiB B IB «TAS2U»;

HadaHHS iHdopMauii CTOCOBHO 3AiMCHEHHMX NepekasiB 3a gonomoro MobinbHoro
[oaaTky.

2. Mocnyrm 3 JUCTaHLUiNHOIo po3nopsaXXeHHs rpowoBMMM KOWTaMK:
2.1. lNepekasn KowTiB MiX BNlacHMMM paxyHkammn Kopucrtyesauda, Wwo BigkpuTi y baHky, a

came.

obopMNTM HOBUIM Aeno3uT abo NpoAOBXUTN MOro Ha HOBUI TEPMIH;
34iMCHNTY NepeKas KOLWTIB 3 MOTOYHOrO paxyHKy Ha Aeno3uT;

nepekas KowWTiB 3 paxyHKy KopucTtyBauda Ha MOro iHWi paxyHku (BKaOYaoum
noraweHHs 3aboproBaHOCTi 38 KpeAUTHUMW KapTKaMn Ta HeL03BOSIEHUMMU
oBepapadTamMu, NONOBHEHHS AEMO3UTIB);

nepekas KowWTiB 3 paxyHKy KopuctyBaya Ha paxyHKu AN1S NoraleHHs
3aboproBaHocCTi 3a KpeauTamm, HagaHMMmn baHkoM Kopuctysady (noraweHHs
3aboproBaHoOCTI 3a KpeauTamm);

cniata KOMyHasibHUX MOCAYr Ta BUKOHAHHSA rno3ayvyeprosoro MNocTinHoO Aito4yoro
pO3MopsaKEHHS.

. reHepauii Ta 3MiHM MNMIH-KoAiB NO NNATIXXHUM KapTKaM, eMiToBaHUM BaHKOM.
. aKTMBaUii HOBUX NNATKHUX KApTOK, eMiToBaHMX BaHKOM, B TOMY uucni Ans

pO3paxyHKiB 32 KOPAOHOM.

. 6nokyBaHHs/ po36a10KyBaT KapTKy, eMiTOBaHNUX baHkOM.
. 3HATTA MNIH-6n0KYyBaHHS;

. BCTAQHOBJIEHHS / 3HATTS MIMIT Ha NNATIXHIN KapTi;

. nigkntodeHHsa nocnyrn GSM-6aHkKiHry;

. NepeBnNyCcKy KapTy Yy pasi BTpaTu, KPaniXxku;

. MepeBunycKy KapTy Ha HOBUI TEPMiH;

. 34INCHEHHS 3aMOBJIEHHS 404AaTKOBOI KapTKu;

. NpoBeAeHHs 3MiHK MNakeTy nocnyr, y pasi, akwo TapudaMm He BCTaHOB/IEHAKOMiICis

3a 3a3HauyeHy 3MiHy;

. NepesipKa AOCTYNHICTb rnepesoay;

. ODOpPMNEHHS 3asBKN Ha OTPUMAHHS KpeauTy;

. 34iicHeHHs akTmBauito KpeanTHoi niHii/OBepapadTy Ha MP/MP 3 MK;

. NiAroTOBAEHHS Ta BigNpaBAeHHS AOBIAKW/BUNNCKM 3@ paXyHKOM KieHTa;

. BUpiWWEHHS NUTAHHSA NO MOMUAKOBOMY nnaTtexy KnieHTa

. 34iNCHEHHS po3610KyBaHHSA/610KyBaHHS gocTyny Ao Ib «TAS2U»;

. 34INCHEHHS akTmBauii 06sikoBMX 3anuciB kopuctyBauie Ib «TAS2U 4» Tta/abo

2.1.
2.1.
2.1.2.2
2.1.2.3
2.1.2.4
2.1.2.5
2.1.2.6
2.1.2.7
2.1.2.8
2.1.2.9
2.1.2.10
2.1.2.11
2.1.2.12
2.1.2.13
2.1.2.14
2.1.2.15
2.1.2.16
2.1.2.17
2.1.2.18
2.1.2.19.
2.1.2.20.

Mob6inbHOMY foaaTKy;

34INCHEHHS 3MiHK MiMITIB Ha MpoBeaeHHs onepauin B Ib «TAS2U» ta/abo MobinbHomy

AonaTky;

3aMOBJ/IEHHS rOTIBKOBMX KOLWITIB A1 3HATTA 3 paxyHKiB KnieHTa y BigaineHHi baHky;
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2.1.2.21. peecTpauia npono3uuii, nobaxaHHs, 3ayBaXKeHHs, 3 NUTaHb 06cnyroByBaHHsA abo

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

noasikn, noB'sasaHmx 3 poboToro baHky.

Mpn nepwoMy kopekTHOMYy BBeaeHHi TMIH-koay Ta Moro npuinHATTI Cuctemoto, KrieHT
HabyBae cTtaTycy Kopucrtysaua.

baHk Hagae Knientam pgoctyn go Cucrtemm <«24-hour TASPhone Banking» nicns
34iicCHeHHs BignoBiaHOI AyTeHTudikauii KnieHTa, ska npoBoAMTbCS 3a AOMNOMOrok
nepesipku BigoMocTter npo KnieHTa Ha niactaBi 3apeecTtpoBaHOro HoMepy MobinbHOro
TenedoHy, 3 skoro KnieHT TenedoHye Ta BBeaeHHs KnieHToM 3apeectpoBaHoro TIMIH-
KoAay.

MopsaoK 34iMCHeHHs nepworo Bxoay Ao Cuctemm «24-hour TASPhone Banking»
BM3HA4YalTbCSA NMNONOXEHHAMU UMX [Npasun.

HapaHHa KnieHTty poctyny po Cucrtemm «24-hour TASPhone Banking» He ckacoBye
MOXJIMBOCTiI HagaHHS oMy IHdopMauiiHMX 6aHKIBCbKMX MOCAYr Yy BigdineHHax baHky, y
COBO Ta onepatopamum KoHTakT-ueHTpy bBaHKy, WO HajawTbCsA Ta OMpauboOBYHOTbLCHA
BiANOBIAHO A0 MosoXeHb umx lNpaBun Ta yMOB AOroBOpiB, YKNaaeHMX Mk BaHKoM Ta
KopucrtyBauemMm, wWoAo BiAKpUTTS Ta 06CNyroByBaHHSA MOTOYHUX PaXYHKIB, PO3MilleHHS
BKMaaiB (Aeno3uTiB), HaAaHHSA KpeauTiB ToLWO.

HapaHHsa 4yepe3 Cuctemy «24-hour TASPhone Banking» IHdopMauinHux 6aHKiBCbKUX
nocnyr, a TakoX J[ucTaHuiiHe poO3NOopsfAXXeHHS paxyHKaMu 3AINCHIOETbCHA LWOAO BCiX
paxyHkiB KopuctyBauda, ski 6ynm BiAKpUTI Ha MOMEHT HagaHHa aoctyny Ao Cuctemu Ta
6yayTb B NoganblOMy BigKpuTi B baHKy.

KnieHT Ta bBaHK BCTaHOBAKWWTb, WO AOKYMeHT (B T.4. ENeKTpOHHI po3paxyHKOBI
OOKyMeHTM Ta/abo Po3nopsagxeHHa KnieHTa), ctBopeHuin Big iMeHi KopucTyBada Ha
niagcrasi iHpopMalii, iKa B aBTOMaTUYHOMY peXUMi HagaeTbcs KopuctyBady 3acobamu IVR
abo nig yac TenedoHHOI po3MOBK 3 onepaTtopoM KOHTaKT-UeHTpY, Ta niarsepaxeHun ELM
KnieHta, BBaxaerbcsa CTOpoHaMm Ta nNpuMMaeTbCcs baHKOM AK Takuni, WO o0cobucrto
nianncannii KnieHToM BNACHOPYYHMM MiANMCOM, Ma€E TaKWA OPUAMYHUA CTaTyC, WO W
naneposBmi L[OKYMEeHT 3 ocobuctmm nignmcom KnieHta, Ta BCi onepaudii, yroam,
OOKyMeHTUW/iHiuiaTMBK, nianucaHi/3aceigueHi 3a gonomoroto ELIM KnieHTa BBaxatoTbcs
nianncannmm  KnieHtoMm  BnacHopyd. KnieHT ocobucto Ta  ogHOOCIBHO  Hece
BiAMOBIiAANbHICTb 3a 3MICT Takoro AokyMmeHTy. ELIM KnieHTa He Moxe 6yTM BM3HAHWUM
HeAincHUM yepe3 noro ¢opmy, wWo noroaxeHa CrtopoHamu y umux lNMpaBunax abo yepes Te,
wo ELM He Mae cTaTycCy eneKTPOHHOro UndpoBoro nianucy.

BaHk Mae npaBo oaHOOCIOHO BcTaHosABaTKM B Cuctemi «24-hour TASPhone Banking»
TEXHIYHI Ta iHWI obMexeHHs, MoB'sA3aHi 3 BMKOHAHHAM Po3nopsaxeHb KnieHTta 3 MeTolo
BMKOHAaHHA BMMOI 3aKoHOAABCTBa YKpaiHM Ta 3abe3nedeHHa 6e3nekn Ta KnieHT
NOrOAXYETbCA 3 TAKMMU OBMEXEHHAMMU.

BunHeHHAM gin woao KopuctyBaHHs Cuctemoto abo nmianmcaHHsaM/yknagaHHaM 6yab-aKux
3aas-floroBopiB 3a [lpogyktamu baHky, KnieHT popy4vae baHky cknagatm 3
BUKOpPUCTaHHAM Cuctemn «24-hour TASPhone Banking» EnekTpoHHi po3paxyHKOBI
OOKYMeHTM / Po3nopsiaxeHHs Big iMeHi KnieHta Ha nigcrtasi iHdopMmauii, sika B
aBTOMaTU4YHOMY pexuMi HagaeTbca KnieHTy Ha IVR, abo nig yac tenedoHHOI po3MOBU 3
onepaTtopaMmn KOHTaKT-LEHTPY, 3a YMOBM YCMilWWHO npoBeaeHoi IaeHTudikauii.
PosnopsaaxeHHA MOXyTb HagaBaTucsa KnieHTOM 3 BUKOpPUCTaHHAM Cuctemmn «24-hour
TASPhone Banking» BWKIIOYHO 3 ypaxXyBaHHAM TeXHIYHMX HanawTyBaHb, OOMexXeHb
Cucremu.

3 MeTot0 3abe3nedeHHs 6e3nekn KOpUCTYBaHHA Ta KOHMdIAeHUINHOCTI iHdopMauii aocTyn
0o Cucremn «24-hour TASPhone Banking» KnieHTy Haga€eTbcsa TiibKW Micna NpoBeAeHHS
IneHTudikauii, 3rigHO BHYTPILWHIX AOKYMeHTIB baHKy.

Nia yac yknagaHHa 3aas-[orosopis 3a lpoayktamu baHky, BaHK peecTpye B cucrtemax
baHky HoMmep TenedoHy, BkaslaHun KnieHToM B aHkeTi KnieHta Ta /abo AHKeTi -
ONMUTYBaNbHMKY, WO 06CNYroBYETLCS B Mepexi onepatopa MobisibHOro 3B'A3Ky. 3 LbOro
MOMEHTY 3a3Ha4yeHuih HOMep CTaHOBUTbLCS 3apeecTpoBaHMM  HOMepOM. 3MiHa
3apeecTpoBaHOro HOMepy MOX/MBA JIULLE 3a NMMCbLMOBO 3aaB0Ot0 KrieHTa, cklageHow Ta
nogaHoto KnieHToMm y BigaineHHi baHky 3rigHO nonoxeHb uux Mpasun Ta/abo BHYTPILLHIX
OOKyMeHTiB BaHky.

CTOpOHM noroaXxyTbCs, WO 3BepHeHHA KopucTtyBaya, SKOMY HaAaHO JAoCTyn Ao
Cucremun «24-hour TASPhone Banking», Ao BigaineHHs BaHky i3 3asB0t0 WOAO0 BHECEHHS
3MiH 00 3apeecTpoBaHoOro HoMepy KopucTyBada BBaXa€TbCA HaNEXHWUM MOBIAOMIEHHSAM
npo 3MiHy 3apeecTpoBaHoro Homepy Kopucrtysaya.

3 MEeTo niaTBEPAXKEHHS aBTOPCTBA Ta KOPEKTHOCTI BHECEHHS BCiX 060B'SA3KOBMX
peKBi3uTiB, BUKOpUCTaHuUx baHkomMm y Cucremi «24-hour TASPhone Banking»
PosnopsaxeHb, KnieHT BBOAMTbH (LWASIXOM BWKOPUCTaAHHS 3apeecTpoBaHOro HoMmepy
TenedOoHy 3 aKTMBOBAHOK MOCAYrol «TOHOBOro pexumy») TMIH-koa, WO reHepyeTbes
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2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

2.22.

2.23.

w W
e

Ha IVR 6e3nocepeaHbo KniEHTOM LWASAXOM BBeAEHHS KoAy Ta MiCTUTb MOCAIAOBHICTb 3
YOTUPLOX UMDP, Ta SKMIN B aBTOMATUYHOMY peXxuMi 3anuTyeTbcsd Ha IVR, i nicnsa
BBeAEHHS/ KOPEKTHOI reHepauii npuinMaeTbea Cuctemoro «24-hour TASPhone Banking».
Bci gii, 3pincHeHi KnieHtom Ta baHkoM, @ikcyoTbca 3acobamm CUCTEMW B PEXUMI
peanbHOro yacy.

CTOpOHM BM3HaKWTb, WO BW3HA4YeHMn uUMMK [lpaBunamMum nNOPSAOK NiATBEPAXKEHHS
PosnopsaaxeHb/aokyMmeHTiB KopuctyBada 3 BukopuctaHHaM TMIH-koay € 3po3yminuM Ta
BUriaHUM ans o6ox CTopiH.

BignoBiganbHicTb 3a 36uTKKW, 3aBAaHi HecaHKUioHOBaHMM abo  HeHaneXHuM
BMKopuctaHHaMm  TMIH-koay Ta/abo  3apeecTtpoBaHoro HoMepy Kopuctysaua
MnoKNada€ETbCsa BUKIOYHO Ha camoro Kopucrtysaua.

KopuctyBau 3asBnsi€ Ta MOroAXYETbCA 3 TWUM, WO Hece MOBHY BigMNOBiAanbHICTb 3a
36uTkn, 3aBaaHi baHky, KopuctyBauy abo Tpetiii ocobi, BMKOHaHHSAM baHkoM 6yab-
SIKOro  AOKyMeHTy (B T.4. [ENEeKTpOHHOro po3paxyHKOBOro JokyMeHTa Ta/abo
PosnopsaaxeHHs), nigreepaxeHoro ELM, skum BignosigHo ao uux Mpaswun € TMIH-koga,
Wwo Hapaetbca KopucTtyBady LWAAXOM TMPOXOAXKEHHSA rMpoueanypu peectpauili  3a
aonomoroto Cucrtemm «24-hour TASPhone Banking», Ta nepepaHoro B baHk 3a
aonomoroto CncteMm BHACNiAOK HECAHKLiOHOBAHOro BWMKOPUCTAHHSA iHdopMauii/aaHnx
wono KnieHta, B ToMy uwumcni JloriHy KopucrtyBauda, 3apeecTpoBaHOro Homepy Ta/abo
TMNIH-koA4y.

JokymeHTn/Po3nopsaaxeHHss Big iMeHi KnieHTa Ha niacrasi iHdopmMauii, sika B
aBTOMAaTUYHOMY pexuMi HagaeTbca KnieHty Ha IVR 3a yMOBM ycCnilWHO MNpoOBeAeHOoi
InenTudikauii, Ta nigTBepaxeHe ELI, BaHK BUKOHYE BiANOBIAHO A0 PEKBI3UTIB, HaJaHUX
KnieHtom 3a pgonomoroto Cuctemm «24-hour TASPhone Banking» Ta He Hece
BiANOBIAANbHOCTI 3@ HEBIANOBIAHICTb/HENPABUIbHICTb TaKMX PEKBI3UTIB.

MpunHaTtTa Big KopucTyBada [0 BWKOHaHHA Ta 6e3nocepegHbO  BUMKOHAHHS
PosnopsaaxeHb, niaTeepaxeHux ELM, 34iMcCHIOETbCS BaHKOM y CTPOK, 3rigHO BHYTPIiLWHIX
AOKyMeHTiB baHky.

PosnopsaaxeHHs, wo nigreepaxeHi ELM, Ta HapaHi yepe3 Cucrtemy «24-hour TASPhone
Banking» BMKOHYIOTbCS BaHKOM y MeXaX 3anuKy rpoLOBMX KOLWITIB Ha BignoBigHOMY
PaxyHky KopucTtyBaya Ta BiAMoBiAHO 4O BUMOI YNHHOIO 3aKOHOA4ABCTBA YKpaiHu.

Joctyn go Cucrtemm «24-hour TASPhone Banking» Ta HagaHHSA 6aHKiBCbKUX MOCAYr Yy
uim Cucremi BignosigHo n.10.1. umx T[lpaBun 3AINCHIOETLCS BUKAKYHO 3@ YMOBM
HasBHOCTI Yy baHka Ta/abo KnieHTa TexHi4HOI MOXIMBOCTI BUMKOpUCTaHHSA KaHanis
AocTyniB, siki HeobxigHi ans pob6otn y Cucrtemi «24-hour TASPhone Banking». [lpwu
ubomy, KnieHT caMOCTiIMHO Ta 3a CBiMM paxyHok 3abe3neyye Ta oOMjayye TexHiyHi,
nMporpamHi Ta KOMYyHikauiliHi pecypcu, WwWo HeobxiaHi ana opradisauii KaHanis goctynis Ta
nigkno4veHHs go Cuctemn «24-hour TASPhone Banking».

HagaHHam 6yab-aKoro AokyMeHTY A0 baHky, nigTBepaxeHoro/nignuMcaHoro 3a
aonomoroto EMN Knienta, KnieHT 6e3BigkINYHO 3asBsE, WO nonepeaHbo 03HalMoOMUBCS 3
Oilo4Ol0 Ha MOMeHT ¢opMyBaHHSA Takoro AOKYMeHTy pegakuielo uux [pasun,
MOrOAXYETbCA 3 Helw Ta BU3HAE i 06OB'A3KOBOKD A0 BUKOHaHHA Yy  CBOIX
B3a€EMOBiIAHOCKMHaxX 3 BaHkoM.

3. MpaBa Ta 060B'A3kMn CTOpiH
KopuctyBau 3060B’si3aHUi:

. 3abe3neunTtun 36epexeHHs KoHbIaeHUINMHOCTI IaeHTudikauinHmx gaHux (8 T.4. TMNIH-koAa)

ANs TpeTix oci6, B TOMYy 4ucni 4neHiB BfacHoi poauHU. 30Kpema, He 36epiratm y
aoctynHomy Micui TMNIH-koa, HeobxigHwuii ana Bxopay Ao Cuctemm «24-hour TASPhone
Banking», Ha 6yab-akoMy HoCiiT (nanepoBoMy, e€fIeKTPOHHOMY TOWwoO) Ta He
po3rosiolwyBaTu Moro iHWKuM ocobam 3a 6yab-skux o6CTaBuH.

3.1.1.1. Y Bunagky nigo3puv wo[0 HeCaHKLioOHOBaHOro AocTyny Ao IneHTndikauinHmMx gaHux (B

TOMY umncni, ao TMNIH-koay) abo Npu BUABMAEHHI BUNAAKIB NPOBEAEHHS MO paxyHKY
KopuctyBaya onepauii, wo He 6yan HUM CaHKLUIOHOBaHi, HeramHo 3BepHyTUCA A0
KoHTakT-ueHTpy baHky Ta Bigpasy 3MiHMTK TIMIH-KOA, BUKOPUCTOBYOUM DyHKLiOHanN
aBTOMaTU4YHMX nigka3ok Ha IVR.

3.1.1.2. Y BMMNaAKy BTpaTM KOHTPOJO Haa 3apeecTpoBaHUM HoOMepoM abo Mob6ifbHUM

TenedoHHMM amapaTtoM, HoMmep skoro ©6yno Bu3HadeHo KopuctyBauem K
3apeecTpoBaHuU HOMEp Npu HadaHHi oMy goctyny o Cucremm «24-hour TASPhone
Banking», HeraliHO 3BepHyTMUCS 00 KoHTakT-ueHTpy baHKy 3 BMMOrow aHystoBaHHS
TMIH-koay. Mpwu 3BepHeHHI no TenedoHy B baHk KopuctyBau 3060B'A3aHUIA MPONTHU
npoueaypy laoeHtndikauii onepatopamm KoHTakT-ueHTpy baHky Ta npu HeobxiaHOCTI
HaJaTW A0AATKOBI BiAOMOCTI Npo cebe.
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3.1.2.

3.1.3.

Ha nepwy BuMory baHKy (B TOMY uuCni BMUCTaBfieHy 3a gonomorow Cucrtemm «24-hour
TASPhone Banking») 3MmiHntn TMIH-kog gns Bxogy Ao Cucrtemun «24-hour TASPhone
Banking». byab-akuni Hosui TMIH-koa ans Bxoay B Cuctemy «24-hour TASPhone
Banking» mae Bignosigatu Bumoram umx MNMpasun go TMIH-koaiB, HeobXigHUX 4Nna BXxoay
0o Cncremun «24-hour TASPhone Banking».

Hamaratncs MakcMmasibHO 3MEHLWWUTU BUNAAKW 3A4iMCHEHHs goctyny Ao Cucremu «24-
hour TASPhone Banking» 3 Mob6inbHoro TenedgoHHoro anapaty (HOMep S$KOro €
3apeecTpoBaHMM HOMEPOM), WO 3HaxoAMTbCs abo MOXe 3HaXOAUTUCb Mo3a KOHTPOseM
KopuctyBsaua.

3.1.3.1. KopuctyBay norog)XXyerbCcst 3 TUM, WO PO3yMi€ BCi pU3MKKM, NOB'SA3aHI 3 PO3ro/IOWEHHAM

TMIH-koay ana Bxoay B Cucrtemy «24-hour TASPhone Banking», 3apeecTpoBaHoro
HOMepy, a Takox 6yab-sakoi iHdopMauii npo cBoi PaxyHkn, WO € 6aHKiIBCbKOW
TAaEMHULEID, Ta HECe BCIO BigNOBiAaNbHICTb 3@ TaKi pu3nkn/BuUNaaKku.

3.1.3.2. KopuctyBay nMOroAXyeTrbCca 3 TUM Tile} O3yMi€ BCi N3UKKN nos'asaHi 3
p Yy y ’ po3y p ’

3.1.4.

3.1.5.

w w

3.1.8.

3.2.3.

3.2.4.

3.3.

e
No

HenoBigOMNEHHAM abo HecBOEYaCHMM MNOBIAOMAEHHSIM HMM bBaHKy iHdopMauii woao
3aMiHW 3apeecTpoBaHoro Homepy. Kopuctyeau Hece BCKO BiANOBiAANbHICTb Ta 3BifIbHAE
BaHk Bia 6yab-sKOi BiANOBIAANbHOCTI, WO MOXE BMHUKHYTWU Y 3B'A3KY 3 MPOBEAEHHSM
baHkoM @diHaHCOBMX onepauin 3 BUKOPUCTAHHSAM TMOMepeaHboro 3apeecTpoBaHOro
HoMmepy Kopuctysaua.
He nepepaBatm TpeTiMm ocobam KoHdigeHUinHy iHdopmauito npo Cuctemy «24-hour
TASPhone Banking» (106To 6yab-sKy iHdOpMaUito, Wwo Moxe 3awkoantn Kopuctysauy
Ta/abo baHky, 30kpema, TMNIH-koa ansa Bxoay B Cuctemy «24-hour TASPhone Banking»
TOLLO).
3 MeTol 3abe3neyeHHs A04ATKOBOro 3axMCTy npoBedeHHs KopucTyBaueM onepauinn rno
paxyHkKax 3a gonomoroto Cucremm «24-hour TASPhone Banking» nepiogn4yHo npoBoanTHm
3MiHy TIIH-koAay.
HeyxnnbHO 4OTPMMYBATUCL iHLWIKMX MONOXEHb Ta BUMOr Umx Npasun.
3aincHioBaTKU onnaTy nocayr 3 HadanHa goctyny ao Cucrtemm «24-hour TASPhone
Banking» (skwo ue nepeabadyeHo Tapudamu baHKy), a Takox 34ilNcHOBaATKU onnaTty
6aHKIiBCbKMX MOCNyr, HagaHux 3a gonomorok Cucrtemmn «24-hour TASPhone Banking»
BiAMNOBIAHO A0 YMHHWUX HA MOMEHT HaaaHHA baHkoOM BiANOBIAHOI 6aHKIBCbLKOI MOCNYrw
Tapudis baHky. BUMHEHHSAM Aih won0 KopuctyBaHHA Cuctemoto abo yknagaHHaM b6yab-
akux [orosopie 3a [lMpoayktamu BbaHky KopuctyBau 6e3BigknnyHO gopy4ae, a baHk
3060B’A3y€TbCA  3A4IMCHIOBATU CMUCAHHSA rPoOLWOBMX KOWTIB 3 6yAb-AKOro PaxyHKy
KopuctyBada B paxyHOK onnatu goctyny o Cucrtemm «24-hour TASPhone Banking»
Ta/abo HapaHux 3a gonoMoroi Cuctemm «24-hour TASPhone Banking» 6aHKiBCbKUX
nocnyr. CnmcaHHsa kowTiB 3 PaxyHKy KopucTyBaya 3AIMCHIOETbCS BUKI/IHOYHO Yy pasi
HasIBHOCTI Ha TaKOMYy PaxyHKY CyMun, AOCTaTHbLOI ANg onaaTtu HagaHoi baHkoM nocnyru.
Ha nepwy BwuMmory BaHky nianucatv HanexHuUM UYMHOM OdOpMSEHi AOKYMEHTU Ha
niaTBepa)eHHs Po3nopsagXeHb, Wo nonepeaHbo 6ynu nepeaaHi Kopuctysadem o baHky
3a gornomoroto Cuctemm «24-hour TASPhone Banking», a TakoX HagaTu O04aTKOBY
iHdbopMauito Ta BigNOBIAHI AOKYMEHTU WoA0 onepauin Kopuctysaya.

BbaHk 3060B'AA3y€eTbCA:

. 3abe3neuvyBatM A0OCTynHicTb Cuctemn «24-hour TASPhone Banking», a Takox

dyHKUiOHYBaHHA Cuctemun «24-hour TASPhone Banking» BignosigHo Ao uux MNpaBun Ta
06'EKTMBHO HasIBHOI TEXHIYHOT MOXIMBOCTI.

MpuiiMaT [0 BMKOHaHHA Ta BUWKOHYBaTW Po3nopsaaxeHHs BiA iMeHi Kopuctysaua,
niaTeepa)xeHi ELIM, odopmneHi Ta HagaHi KopucTtyBayeMm BiAMOBIAHO A0 YMOB UMX
MpaBun Ta YMHHOIO 3aKOHOAABCTBa YKpaiHMU.

Y Bunagky iHiuitoBaHHS 3MiHM yMOB Ta/abo nopsaky HagaHHs 6aHKiBCbKMX Mocayr 3a
aonomoroto Cuctemmn «24-hour TASPhone Banking», BM3HaueHuMx uuMmn [paBunamu,
nosigoMuUTN Npo ue KopuctyBada He nisHiwe, Hix 3@ 30 (TpuAaudATb) KaneHOapHUX AHIB
00 HabpaHHs 4YMHHOCTI HOBOI peaakuii MpaBwua, WASXOM PO3MillleHHS BiAMNOBIAHOMO
nosigoMmneHHs Ha OdiuinHoMy canTi baHky Ta/abo Ha iHdoOpMauilHUX cTeHaax Yy
BigaineHHax baHky Ta/abo iHWWMM He 3abOpPOHEHUMM UYMHHMM 3aKOHOAABCTBOM YKpaiHu
cnocoboM. 3aiicHeHHsAM Byab-aKkoi onepauii 3a gonomoroto Cucremmn «24-hour TASPhone
Banking» nicnga HabpaHHA 4YWMHHOCTI HOBOI pepakuii uux T[pasun Kopuctysau
nNiaTBEPAXKYE CBOE O3HAMOMMEHHS Ta MOroA)KeHHa 3 Takokw pegakuielo [lNMpasun Ta
NPUAHATTS Ti 4O BUKOHAHHS.

36epiraTv TaEMHMLIO WOAO onepauin KopmucTtyBaya Ta HagaBaTu BiAOMOCTiI MO HUX TPETIM
ocobaM Tinbku y BUNagkax, nepegbadyeHmx YNHHUM 3aKOHOAABCTBOM YKpaiHu.

KopucryBau ma€e npaBo:
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3.3.1.

3.3.2.

3.3.3.

3.3.4.

3.4.2.

3.4.3.

3.4.4.

3.4.5.

3.4.6.

3.4.7.

3aincHioBatn goctyn Ao Cuctemn «24-hour TASPhone Banking» B 6yab-iIkuit 4ac 3a
BflaCHUM 6akaHHAM 24 roanHu 7 AHIB HA TUXAEHb.

B 6yab-sikmiA yac 3a BflaCHMM 6a)kaHHSM Ta Ha BNacHMi po3cyn 3MiHioBaTtu TMIH-kopa
ansa sxoay B Cucrtemmn «24-hour TASPhone Banking». byab-akuin HoBui TMIH-kog ans
Bxoay B Cucrtemy «24-hour TASPhone Banking» mae Bianosigatn Bumoram umx lMpasun
no TMNIH-koaiB, HeobXxigHNX ans Bxoay Ao Cuctemmn «24-hour TASPhone Banking».

3a BnacHuUM 6axkaHHSM 3MiHUTWM 3apeEeCTpoBaHMA HOMep, BU3Ha4YeHun KopuctyBauem npu
HadaHHi nomy pgoctyny Ao Cucremm «24-hour TASPhone Banking», BianosigHO 00 yMoOB
umnx MNpaswun.

B 6yab-sIkuMi yac, 3a BNlaCHOK iHiLiaTMBOlO, 3abnokyBaTn HagaHuin KopuctyBauy AOCTynN
0o Cucrtemmn «24-hour TASPhone Banking», wnsaxom anynsauii TMIH-koay BianosiaHoO Ao
yMoB uux lNpasuin.

baHk Ma€ npaso:

Bumaratm Big KopucTtyBada nignuMcaHHS HaneXHWUM YMHOM ODOPMIEHUX AOKYMEHTIB —

OOKyMeHTanbHMUX nigTBepaXeHb Po3nopsaxeHb, wWo nonepegHbo 6ynuM  HapaHi

KopuctyBauem i niarBepa)eni ELIM, Ta cdopmoBaHuMx ENEKTPOHHUX pPO3paxXyHKOBMX

OOKYyMeHTIB 3a gonomorot Cncremun «24-hour TASPhone Banking».

Ha BukoHaHHS 3060B'A3aHb KopucTyBaya 3a ummm lpaBunamm 34iNCHIOBATU AOroBipHe

CMUCaHHA rpoLWOBUX KOWTIB 3 paxyHKiB KopuctyBaya BiAMoOBiAHO A0 MOJSIOXEHb LUX

Mpaswn.

Biamosutn KopuctyBauy y npunomi Ta/abo BUKOHaHHI Po3nopsaXXeHHs, HagaHoro 3a

aonomoroto Cucrtemn «24-hour TASPhone Banking», y HacTynHux Bunagkax:

e Yy pa3i HegocTtaTHOCTI Ha PaxyHKy KopucTyBaua, 3 SKOro 3AiMCHIOETbLCA Nepekas
KOLWTiB, CYMW KOWTIB, HEOBXiAHOI ANs 3AiiCHEHHS nepeka3y Ta/abo cymun, HeobxigHoI
ONs cnjiaTM  KOMICIMHOI BMHaropoaAu 3a 34iMCHEHHSs Takoi onepadii (aKwo ue
nepeagbavyeHo Tapudamm bBaHKy, UMHHMMM Ha MOMEHT BWKOHAHHSA ENeKTpoHHOro
pO3paxyHKOBOIro AOKYMeHTy, cdopMoBaHOro Ha 6a3i BignoBiaHOro Po3nopaaXeHHs);

e y pasi HemnoBHOro (HeBipHOro) 3a3HayeHHd KopucTtyBayeM pekBi3UTIB AN
dopMyBaHHSA ENEKTPOHHOIro po3paxyHKOBOIro AOKYMEHTY;

e Yy pasi, akwo Po3nopsaaxeHHs KopuctyBadya nepeabavae 3aiMCHEHHA onepauil,
y4yacHukoM abo BurogooaepxkyBayeMm sKoi € ocoba, siKy BKJIIOUEHO A0 MNepesiky ocib,
NOB'A3aHUX i3 34INCHEHHAM TEPOPUCTUYHOI AiSNbHOCTI;

e Yy pasi, aKkwo Po3nopsaaxeHHs Kopuctysada nepenbavae nepekas KOWTIB, 34iMCHEHHS
SIKOro 3abOpOHEHO YMHHMM 3aKOHOAABCTBOM YKpaiHu (30KpeMa Ha KOpPUCTb 0Cib, siKi
He MaloTb npaso 6yT OTpMMyBadamu KowTiB Big KopucTyBayda TOLLO);

e B iHWMX Bunagkax, nepeabadeHnx ummm lMpasmnamm abo BHYTPIWHBLO MONITUKOK
baHky.

Onsa 3abe3snedyeHHs [04aTKOBOro 3axucTy nposBeaeHHs KopucTtyBadem onepauih no

paxyHkax Ha niactaei Po3nopsaaxeHb, baHKk Mae npaBo A0 BUKOHAHHA  UMX

Po3nopsaxeHb 3aTtenedoHyBaTn KopucTyBady Ha KOro 3apeecTtpoBaHuii Homep Ans

A04ATKOBOro nigTBepAXeHHs Toro, Wwo ue Po3nopsag)XeHHs cpopMoBaHO Ta MmianMcaHo

EM (niaTBepaxeHo TMIH-kogom) came KopucrtyBaudeM. Y pasi, akwo baHky He Baanocs

BCTAaHOBUTU ycCnilWHUA KOHTaKT 3 KopuctyBauem, abo 4KWwo Ha BXigHWMN A3BIHOK BaHky

Bignosina ocoba, saky bBbaHk He Moxe igeHTudikyBatn gk Kopuctysada, abo npwu

BCTaHOBJIEHHiI TenedoHHOro KoHTakTty KopucrtyBau He niatBepamB opMyBaHHSA Ta/abo

nianucaHHa ENM (nigteepaxeHHsa TMNIH-koaom), BaHk Ma€e npaBo BIAMOBUTU Y MPUNHATTI

Ta BUKOHAHHI Uboro Po3nopsaaxeHHs.

3abnokysatn goctyn KopuctyBada Ao Cucrtemmn «24-hour TASPhone Banking» wnsixom

aHyntoBaHHA TIMNIH-koay KopuctyBaua, y pasi HacTaHHSa 6yAb-aK0i 3 HAaCTyMHUX YMOB:

e nopyweHHsa KopuctysayeMm. abo cnpobu nopyweHHss yMmoB 6e3neku p[octyny nao
Cuctemn «24-hour TASPhone Banking»;

e 3ailicHeHHa KopucTyBaueM gin, WO nepelkogXatoTb BUKOPUCTaHH Cucrtemm «24-
hour TASPhone Banking» iHwunMn KopuctyBadyamu;

e He 34incHeHHs KopucTyBadeM onsiatu BapTOCTi NOCAYr, HagaHUX BaHKoOM (SKLWO Taki
nepenbaveni Tapndamun baHky);

e ropyweHHs KopucTtyBayem NonoXeHb unx MNpasun;

e Ha niacrtasi BignoBigHOro TenedoHHOro 3sepHeHHs KopuctyBada A0 KOHTaKT-UeHTpy
BaHky.

3anincHioBaTM MopaepHizauito Cuctemn «24-hour TASPhone Banking», po3wwunprooyn

iCHytoumin yHKuUioHan, Ta/abo BnpoBaaxyBaTtu ii 6inbl 4OCKOHaNi BepCii.

34iMcHIOBaATM TMM4YacoBy 3ynuHKy Cuctemm «24-hour TASPhone Banking» ans

npoeeaeHHs npodinakTuyHux pobiT, Npm uboMy 3a3HaudeHi Aii baHky He noTpebytoTb

nonepeaHbOro NMoBiAOMMEHHS/noroaXXeHHs Kopucrysaua.
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3.4.8.

3.4.9.

3.4.10.

3.4.11.

3.4.12.

Y Bunagkax, nepeabayeHnx YMNHHUM 3aKOHOAABCTBOM YKpaiHu, ummu MNpasunamMmn Tta/abo
iHWMMW  BHYTPIWHIMW goKyMeHTamMm baHky, BuMaratm Big KopuctyBayda HajaHHS
[0AaTKoBoOi iH(opMauii Ta BiAMOBIAHMX MIATBEPAXYOUMX AOKYMEHTIB, HeobXigHux ons
3abe3neyeHHsa npouecy npoBeaeHHs/iHiditoBaHHS  KopuctyBauem onepaudin  3a
aonomoroto Cucrtemn «24-hour TASPhone Banking».

B 6yab-SKuii 4ac 3a BAACHOK iHiLiaTMBOK Ta Ha BNACHMI pO3CyA iHiuiloBaTM 3MiHY
rnosioXeHb umnx MNMpaBun 3a yMOBU NMOBIAOMNEHHS Npo ue KopucTtyBada He ni3Hiwe, HiX 3a
30 (TpuAusTb) KaneHZapHWX AHIB A0 HabpaHHS YMHHOCTI HOBOI pepakuii Mpaswun,
WNAXOM poO3MilleHHs Takoi pepakuii Ha OdiuinHomy canti banky, Ta/abo Ha
iHdbopMaUiiHMX cTeHAaX y BigaineHHax baHky Ta/abo y iHWKWN, He 3a6b0pPOHEHUI YNHHUM
3aKOHOAABCTBOM YKpaiHu, crnocib. BukopuctaHHs Cuctemm «24-hour TASPhone
Banking», nicna HabpaHHsi 4YMHHOCTI HOBOI pepakuii umx MNpaBwun, NiATBEPAXYE dakT
O3HaloOMNIeHHs Ta norog)xeHHs KopucTyBada 3 Takow pegakuiceio MpaBua, a TakKox
MPUNHATTS 1i 4O BUKOHAHHA.

BumaraTu Big Kopucrtysaua onnatu nocnyr 3rigHo Tapudis baHky Ta ymoB uux Mpasun.
B 6yab-SIKMN 4ac B OAHOCTOPOHHbOMY MOPSAKY 3@ BJIACHOK iHILiaTMBOK MPUMUHUTU
KopucrtyBauy goctyn go Cucremm «24-hour TASPhone Banking», nonepeanswu npo ue
KopuctyBaua 3a 10 (gecsaTtb) KaneHAApHMX [OHIB LWASXOM BignpaBieHHs SMS-
noBiAOMNEHHST Ha 3apeecTpoBaHui HoMmep KopwuctyBada/Push-nosigomneHHs uyepes
MobinbHUIM AoaaTokK.

baHk 3anuwae 3a coboto npaBo, 6e3 HagaHHSA MNOSAICHEHb, BIiAMOBUTU KIlieHTy B
peectpauii B 6yab-akin i3 Cuctem noro TenedoHHOro HoMepy Ta/abo B 3aMiHi
3apeecTpoBaHOro HOMepy.

3.5. BbaHK He Hece BignNoOBiAaNbHOCTI:

3.5.1.

3.5.2.

3.5.3.

3.5.4.

3.5.5.

3.5.6.

3a BuaBneHi B npoueci @dyHKUioHyBaHHA Cuctemm «24-hour TASPhone Banking»

MOMWAIKW,  3aTPUMKMW, iHWI  YCKAaAHEHHS, $SKi  YHEMOX/IMBAKKWTb  OTPUMAHHSA

Kopuctyesauem poctyny no Cuctemm «24-hour TASPhone Banking» Ta/abo HagaHHs

PosnopsaaxeHb Ao baHKy, B TOMY 4YMCNi M 3a iHWI HeraTueHi Hacnigkn (36UTKK, HagaHi

KopuctyBauy Ta/abo TpeTiMm ocobam), AKi noB’a3aHi 3:

e HE3aA0BiNIbHOW HAKICTIO pob60TM KaHaniB 3B fA3KYy, WO MOBWHHI 3abe3nedyyBaTtu
HanexHun goctyny KopuctyBaya A0 kKopucTyBaHHS Cucrtemoro «24-hour TASPhone
Banking»;

e BMKOpUCTAHHAM Cuctemm <«24-hour TASPhone Banking» KopuctyeBadem 3
nopyLweHHsAM umx MNpasun;

e HEHanexXxHWM aHTUBIpYCHUM Ta/abo MepexeBMM 3axucTtoM MobinbHoOro TenedOoHHOro
obnagHaHHSA, WO BUMKOPUCTOBYETbCS KopucTyBayeM nig 4ac 34iMCHEeHHS BXoay Ao
Cucrtemun «24-hour TASPhone Banking» Ta/abo HagaHHS Po3nopsiaxeHb Ao baHky;

e HecnpasHICTIO Ta/abo  pedexktamu obnagHaHHs, aKke BUKOPUCTOBYETbLCSA
KopuctyBaueMm, NOoro HeKOpekTHMM abo HeCaHKLiOHOBAaHNM BUKOPUCTAHHSAM;

e BIACYTHICTIO enekTpoeHeprii Ta BMHWUKHEHHS IHWKWX, He 3anexHux Bia baHky,
o6cTaBuH.

3a ywkoaxeHHs obnagHaHHa KopuctyBaya abo iHdopmaudii, wo 36epiraetbca B

obnagHaHHi KopuctyBauda, 3a 6e3neky nporpamMHoro 3abesneyeHHs Ta NepCcOHanbHOro

TenedoHHoro obnagHaHHa Kopuctysada Big pi3HUX BipycCiB 1 iHWNX NOLKOAXEHbD.

3a HeBMKOHaHHSA Po3nopsaaxeHb KopuctyBaua, SKWO Ha PaxyHok, BiakpuTuin KnieHTom y

baHky, ©6yno HaknageHo apewT abo onepauii N0 HbLOMY O6ynM MNpPU3YNUHEHI

Kopuctysauem y nopsaky, nepeabadeHomy ummu [lNpaBunamu, iHWWUMKU BHYTPILWHIMK

AOKYMeHTaMu y BigNOBIAHOCTI 3 YWHHMM 3aKOHOLABCTBOM YKpaiHu.

3a HedyHKUiOHYBaHHSA Ta/abo HekopekTHe (yHKUiIOHYBaHHS 3acobiB, NpoAyKTiB, NoCayr

TOWoO, 3a jpgonomorok sakumx KopwuctyBad 3giicHioe poctyn ao Cuctemm «24-hour

TASPhone Banking», wo 3abe3nedytoTbCs TPETbOK CTOPOHOK (onepaTtopoM MOb6iNbHOro

3B'A3KY).

3a Hacnigkn HecBoe4yacHoro nosigoMsieHHs KopuctyBayeM BaHKy npo poO3rosioleHHs

CTOpPOHHIM ocobam IgeHTudikauinHnx ganmx, TMNIH-koay Ta/abo BTpaTM KOHTPON Hapg

3apeecTpoBaHMM HOMEPOM, 30KpeMa 3a Hacnigku BCiX onepauin, 34iicHeHMx 3a

aonomoroto Cuctemmn «24-hour TASPhone Banking» 3 BukopmuctaHHaM IaeHTudikauinHmnx

AaHuX Ta/abo 3apeecTpoBaHOro HoOMepy, 3 IKOro 34iMCHIETLCS/34INCHIOBAaBCS AOCTYN 40

Cuctemn «24-hour TASPhone Banking» [0 MOMeHTY MoBiAOMSeHHS nNpo ue baHky Ta

BNpoaoBx 1 (o4HI€l) roanHN 3 MOMEHTY HaAXOAXEHHS Takoro NoBiAOMNEHHS A0 baHky.

Y pasi, akwo iHdopMauis, sika nepenaceTbCs MpuM BUKOPUCTaAHHI Cuctemm «24-hour

TASPhone Banking», B TOMy uuCii Npo paxyHKW, NAaTiXHi KapTKW, BMKOPUCTOBYHOYMU

IneHTndikauito Ta/abo AyTeHTudikauito, CTaHe BiAOMOIO TpeTiM ocobam y pe3ynbTarTi

nMpocnyxoByBaHHA abo nmepexsaTy iHdOpMaLii, Wo NpoxoaMTb KaHanaMm 3B'A3Ky Mig yac
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X BWKOPUCTAHHA, @ TaKOX Y pa3si HeCyM/NiHHOro BWKOHaHHA KopucTyBayeM YyMOB
36epiraHHs Ta BUKOpUCTaHHSA 3acobie IoeHTndikauii Ta/abo AyteHTndikauii.

3.5.7. Y pasi, 9Kkwo npu QopMyBaHHi Po3nopsag)XeHHs, BMKOPUCTOBYOUM Cucrtemy «24-hour
TASPhone Banking», KopuctyeBauem 6ynmn BkasaHi HeKopeKkTHi Ta/abo HeBipHi peKBi3nuTK
paxyHKy, 3 sKkoro 6yane npoBeAeHO CNMCaHHSA KOWTIB, paxyHKy, Ha skunhn 6yge
npoeeaeHe 3apaxyBaHHSA KOLWTIB, CyMy nJaTtexy, a TakKoX iHWi napamMeTpu, saki HeobXigHi
Ans npoBeaeHHs onepaudin B Cuctemi «24-hour TASPhone Banking».

3.5.8. baHK He Hece BiANOBiAaNbHOCTI 3@ HacNiAKM NpUUYMHaM, WO 3HAX0AATbCA No3a chepoto
KOHTposto baHka, a TakoX BUHUKHEHHS ByAb-sIKMX aBapiMHUX cuTyauin, c6oiB y npoueci
nigTPUMKKM nMporpamMmHux Ta/abo TeXHIYHMX 3acobiB TOLLO.

3.5.9. baHK He HaAa€ NoCnyrun 3B'sA3KYy Ta HE Hece BiANOBIAANbHOCTI 3a AKiCTb poboTU KaHaniB
3B'A3KY, AiSNbHICTb oOnepaTopiB 3B'AA3Ky, a TaKOX 3a BMNAaAKW, KOAW nepegava
iHdbopMauii 6ysia HEMOXINBOK, B TOMY YNCAi 3 BUHM ornepaTopy 3B'A3Ky abo TpeTix ocib.

3.5.10. KopucrtyBa4y YycCBiAOMMOE BCi pU3MKK, CaMOCTIMHO i B nNOBHOMY 006cs3i Hece
BiAMOBIAANbHICTb 3a BCi Hacniaku, noB'sa3aHi 3 BUHMKHEHHSM 06CTaBWH, BU3HAYEHUX B
MONOXeHHAX umx lMpaswu.

3.5.11. Mo dakTy 3aincHeHHs reHepauii TMIH-koay Ta nepworo oTpuMaHHA 6yab-siKOi Nocyrm
3a gonomorot Cucrtemun «24-hour TASPhone Banking» (3 BukopuctaHHam TMIH-koay),
KopuctyBay npunMae 3060B'SA3aHHS LWOAO 3aCTOCYBaHHS MoJioXeHb umx lMpasun ao
CBOiX B3aEMOBIAHOCKMH 3 BaHKOM Ta npuiMaEe Ha cebe BCi pU3MKKN, BCIO BiANOBIAanbHICTb
3a NpoBeAeHHs ornepauin/nnaTtexiB, 3rigHO HagaHux Pos3nopsaXeHb 3a A0MNOMOrow
Cuctemn <«24-hour TASPhone Banking», a Takox BM3Ha€E, WO aHaslorom
BfiacHopy4dHoro nignucy Kopucrtyesada B Cucrtemi «24-hour TASPhone Banking» € TINIH-
Koa, 3reHepoBaHun KopuctyBayeMm. BignosigHo, Po3nopsaXeHHS woAo NpoBeAeHHS
onepauin / nnatexis 3a gonoMmoroto Cuctemm <«24-hour TASPhone Banking» |,
niateepa)xeHi  TMNIH-kogoM  BBaxawTbCAd  TakuMMu, WO nignucadHi  BAacHopyd
KopuctyBaueMm, Ta mnopoaxylTb npaBa Ta 060B’A3kM, aHanoridHi 3adikcoBaHMM Ha
rnanepoBoro AOKYMEHTY, WO CKpinaeHi BlaCHOPYYHUM nignncom Kopucrtysaya.

4. Nopsaaok HagaHHSA Ta BiAHOBNEHHA pgoctyny Ao Cucremu «24-hour TASPhone
Banking»

4.1. [na oTpuMaHHsa aoctyny KnieHT Mae€ nig vyac yknagaHHsa [JorosopiB 3a lNpoaykrtamm baHky
BKasaTM B aHkeTi Ta /abo AHKeTi-onuTyBanbHUKY Ta/abo 3asgasi-[loroBopi Homep
TenedoHy, WO o0b6CnyroByeTbCa B Mepexi onepatopa MoObGINbHOrO 3B'A3Ky Ta Mae€
CTaHAApTHUN NaKeT Nocayr onepatopa MobiNnbHOro 3B'A3Ky.

4.2. Ha niagctasi oTpuMaHHa iHdOpMauii, 3a3Ha4dyeHoi y MONOXeHHAX uumx [paswun, BbaHkK
PEECTPYE B CBOiX cucTeMax HoMmep TenedoHy KnieHTa, B HacCnigOK 4yoro Takui Homep
TenedoHy BBaXKaEeTbCsl 3apeecTpoBaHMM HoMepoM KopucTtyBaya.

4.3. 3apeecTtpoBaHuM HoMepoM Kopuctysada moxe 6yTu nuwe oanH Homep TenedoHy Ans BCiX
[orosopis 3a lNpoayktamm baHKy. 3MiHa 3apeecTpoBaHoro Homepy Kopucrtyesada MoXnmBea
JiMwe 3a NMCbMOBOIO 3as8B0Ot0 KieHTa, CKageHo Yy BCTAHOBEHOMY NOpAAKY Ta NoAaHow
KnieHtoM vy BiggineHHi baHKy, 3rigHO BHYTPIiWHIX AOKYMeHTIiB BaHKy, a Takox npwu
odopMneHHi HoBoro MNMpoaykTy BaHKy y BiaaineHHi baHky.

4.4, 3 MeTOW niATBEPAXEHHS AaBTOPCTBA Ta KOPEKTHOCTI BHeECEHHs BCiX 060B’A3K0BUX
pekBi3uTiB, KnieHT BBOAWTL (LWWAAXOM BUKOPUCTAHHS  3apeecTpoBaHOro  HOMepy
KopuctyBaya 3 aKTMBOBAHOK TMMOC/AYro <«TOHOBOro pexwumy») TIIH-koa, sSkui B
aBTOMaTUYHOMY pexuMi 3anuTyeTbcsa Ha IVR, Ta nicng BBeaeHHS npunMaeTbca CUCTEMOLO
«24-hour TASPhone Banking».

4.5. Micna 3pincHeHHa nepworo BBoay TMIH-koay, BiH BBaaeTbCs NMpurHATUM CucTtemoro, a
KnieHt HabyBae cratycy KopucTtyBaya Ta OTPUMYE MOX/IUBICTb 3A4IACHIOBATM HACTYMHI
poctynu o Cucremn «24-hour TASPhone Banking», 3 BukopuctaHHsam TMNIH-koay.

4.6. Y BuNagkax BUHUKHEHHS 3a3HayveHux ummum [lpaBunamm ob6cTaBuH, WO nNoTpebyloTb
3aiMCHeHHs 3aMmiHm TMIH-koay, KopucTyBay MOBMHEH 3a AOMNOMOrow 3apeecTtpoBaHOro
HoMepy KopuctyBada 3aTtenedoHyBaTu 3a HoMepaMm KoHTakT-ueHTpy baHky: +380 800
503 580, +380 44 393 25 90 Ta nponTu BiANOBIAHY nNpoueaypy 3MiHu TMIH-koAy, SKUA B
aBTOMaTU4YHOMY pexXxuMi 3anmnTyeTbcsa Ha IVR, Ta nicnsa sBeseHHSA npunMaeTbcs CUCTEMOIO
«24-hour TASPhone Banking».

4.7. Y BuNagkax BWHWUKHEHHS 3a3HadeHux uumu [lMpaBunamm o6cCTaBuH, WO noTpebytoTb
HeobxigHocTi aHynwBaTn TMIH-koa, KopmnctyBay noBmHeH 3atenedoHyBatm [0 KOHTakT-
ueHTpy baHKy Ta mponTu npouenypy ronocoBoi IaeHTudikauii KnieHta baHKy, wnsxom
HaJaHHSA BignoBigen Ha 3anuTaHHA onepaTopa KoHTakT-ueHTpy baHKy, noBigoMmBLIN MOro
npo NpuyuHKM aHyntoBaHHa TIMIH-koay.

4.8. Ana sBigHoBneHHa TIMIH-koay, dakwo 6yno npoBeaeHe aHynoBaHHa TMIH-koay,
KopuctyBay M™Ma€ 3BepHyTucs p[o0 KOHTakT-ueHTpy baHky Ta nponTtm npouenypy
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IneHTndikauii ana noHosneHHa TMIH-koay Ao Cucrtemmn «24-hour TASPhone Banking» Ta
oTpuMaHHa  Hosoro  TIlIH-koay. [lpoueanypa noHoeBneHHa  TlMIH-koay, paHiwe
aHy/IbOBaHOro, NpoOBOAUTHLCSA B aBTOMATUYHOMY pPEXWMi i BM3HA4a€Ee no CyTi peecTpauito
HoBoro TMNIH-koay B aBTOMaTtu4HOMY pexuMi Ha IVR.

5. Mopspok 3aiicHeHHA peecTpaudii B Cucrtemi «24-hour TASPhone Banking»

5.1. [Ansa 3gincHeHHsa nepworo Bxogy Ao Cucremm «24-hour TASPhone Banking» (peecTtpaduii B
CucremMi «24-hour TASPhone Banking»), Kni€eHT noBuMHeEH 3a AOMOMOrol 3apeecTpoBaHOro
HoMmepy KopucTyBaya (3 aKTMBOBaHOK MOCAYrOW «TOHOBOro Habopy») 3atenedoHyBaTu
3a HoMepaMun KoHTakT-ueHTpy baHKy Ta, AOTPUMYIOUYMCb aBTOMaTUYHUX MNiAKA30K MEHIO
IVR, BBECTM nocnigoBHicTb undp, Wo Bianosigae:

e [naTi HapoaxeHHs KnieHTa, y dopmaTi: AeHb, Micaub Ta pik HapoaxeHHs (Bcboro 8
undp);

e iHAMBIAYanbHOMY MOAATKOBOMY HOMepy/peecTpauiliHoMy HoOMepy 061iKoBOi KapTKu
naaTHuka nogatkiB KnieHta (Bcborol0 uudp);

e OCTaHHIM BOCbMM uUMdpaM HOMepy ByAb-SIKOi aKTUBHOI MNATXKHOI KapTu, opopMNeHoi y
BaHky (BCcboro 8 umdp).

Micna uboro, NPoAOBXYOUYM AOTPUMYBATUCS aBTOMaTUUYHKX Nigka3ok MeHto IVR, BBecTun:

e nocnigoBHicTb (Ha BMbip KnieHTa) 3 4-ox umdp, wWo pasoMm crtaHoBuTUMYTb TMIH-koA
ansa exogy B Cucremy «24-hour TASPhone Banking»,

e rnoBTOpHO BBecTu TIMIH-KkoA, ANa MOro NiaATBEpPAXKEHHS,

Ta pani cnigyesatu (3a Bnbopom Kopucrtysaua) nigkaskam ta/abo npono3sumuiam meHwo IVR.

5.2. [Ong 3aiMcHeHHa apyroro (Ta HacTynHUX 3a HUM) BXxoay Ao Cuctemu «24-hour TASPhone
Banking», KnieHT noBuHeH 3a AonoMorokw 3apeecTpoBaHoro Homepy KopwucrtyBauda (3
aKTMBOBaHOK MOCMYrol <«TOHOBOro Habopy») 3aTenedoHyBatm 3a HoMepamu KOHTaKT-
ueHTpy baHky Ta, 4OTPUMYKOYMCb aBTOMATUYHUX Niakaszok MeHwo IVR, Beectn TIIH-kopA,
wo 6yB 3reHepoBaHWi HUM Mpu 34iACHEHHI peecTpauii B Cuctemi «24-hour TASPhone
Banking».

5.3. Ona 3MiHn TIMIH-koay KnieHT nNOBMHEH 3a [AOMOMOrol 3apeecTpoBaHOro HOMepY
KopuctyBaua (3 aKTMBOBAHOK MOCNYrol «TOHOBOro Habopy») 3atenedoHyBaTtu 3a
HoMepaMun KOHTakT-ueHTpy baHKy Ta, AOTPUMYIOUYNCb aBTOMaTUYHKUX Migka3ok MeHio IVR,
BBECTM NOCNIAOBHICTb UMdp, WO BiaANoBigac:

e paitovomy TMNIH-koay (BCcboro 4 undpu);

e pgaTi Hapop)xeHHs KnieHTa, y ¢dopmaTi: AeHb, Micsaub Ta pik HapoaXeHHs (BCboro 8
undp);

e iHAMBIAyanbHOMY MOAATKOBOMY HOMepy/peecTpauiiHoMy HoMepy o061iKoBOi KapTku
naaTHUKa noaatkie Knienta (Bcboro 10 undp).

Micna uboro, NPoAOBXYOUYM AOTPUMYBATUCS aBTOMATUUHMX Migka3ok MmeHto IVR, BeecTu:

e nocnifosHicTb (Ha Bubip KnieHTa) 3 4-ox uudp, Wo pasoM ctaHoBuTUMYTb TIIH-koA
ansa exogy B Cucremy «24-hour TASPhone Banking»;

e rnoBTOpHO BBecTu TIMIH-KkoA4, ANsa MOro NiATBEPAXKEHHS;

e Ta pani cnipyesatu (3a BubopoMm Kopuctysauya) niakaskaMm Ta/abo nponosuvuiam MeHro
IVR.

6. Bumorn banky wono TNIH-koay ansa Bxoay Ao Cucremu «24-hour TASPhone
Banking>»
6.1. TMIH-kog ans Bxoay Ao Cucremun «24-hour TASPhone Banking» noBuHeH cknagaTtucs 3 4-
OX undp (niTepu Ta cneuianbHi CUMBOIM HE BUKOPUCTOBYHOTHCS).
6.2. 3HadeHHs gitoyoro TMIH-koay ana Bxoay Ao Cuctemu «24-hour TASPhone Banking» He
noBuMHeH cniBnagatM 3  gecatbMa  rnonepegHiMu  TMIH-kogamu,  4ki paHiwe
BUKopuctosyBanucsa Kopucrtysaudem.

7. BumMmoru baHky wono o6nagHaHHA Ta NporpaMHoOro sa6besne4yeHHs, WO
BUKOPUCTOBYIOTbCS KopuctyBaueM ana 3giicHeHHA aoctyny o Cucremmn «24-hour
TASPhone Banking»

7.1. MobinbHun TenedoHHUN anapaT, HOMep SIKOro € 3apeecTpoBaHMM HOMepoM Kopuctysauya,
NOBMHEH BIiANOBIiAATM Cy4YacHMM CcTaHgapTaMm Mo6iNbHOro 3B’A3KY, 3 aKTMBOBAHOMK

NOCNYro «TOHOBOro Habopy».

8. PexkumMm po6otn Cucremm «24-hour TASPhone Banking»
8.1. Cucrema «24-hour TASPhone Banking» goctynHa 3a HoMepaMn KoHTakT-ueHTpy baHky: 0
800 503 580, +380 44 393 25 90 B pexumi 24/7 6e3 nepepB Ha BUXiAHI Ta CBATKOBI AHi,
KpiM BUNagkiB nepeabavyeHmnx NyHKTaMu nosioXXeHHsSMn umx Mpasus.
8.2. baHk 3anuwae 3a coboio NpaBO BMKOHYBaTWU pernaMmeHTHi pobotm y Cucrtemi «24-
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9.1.

9.2.

10.

10.1.

10.2.

hour TASPhone Banking» npotsaromMm 8 (BOCbMW) roaMH KOXHOMO KaneHaapHoro TmxHs 6e3
nonepeaHbLOro nosigomneHHsa/norogxeHHs KopuctyBauya. Mig yac pernamMeHTHuX pobiT
Cucrema «24-hour TASPhone Banking» moxe 6yTv HeQOCTYMNMHOK ANS KOPUCTYBaHHS.

9. JlimiTn Ha onepadii 3 IMCTAaHLINHOIro po3nopsia>XeHHA paxXyHKaMu
NimiT Ha npoBegeHHs Onepauin Ta NOpPsSAOK iX 3MiHM po3MiweHi Ha OdiuinHoMy canTi
BaHky.

BaHk BMKOHYE Po3nopspeHHs, niarBepaxeHi EM, BUKAOYHO Yy pasi, SAKWO 34INCHEHHS
rnepekasy BiAMOBIAHO TakKoro [AOKYMeHTY, Ha Bu3HadyeHy Kopuctysauem cyMmy, He
cynepeunTb JlimiTam, BCTaHOBNeHUM baHkoM, abo IHAMBIAYanbHMM fliMiTaM, BCTAHOBJ/IEHUM
KnieHToMm BignoBiagHO A0 umnx MNpaBun Ta/abo BHYTPilHIX AOKYMeHTIB BaHky.

Mopsapok 3aiiCHEHHA Nepekasy KOoWTIB Mi)XX BlaCHUMK paxyHkamu KopucTtyBaua,
Wo BigkpuTi B BaHky.

Mocnyrn 3 [AWCTaAHUIMHOrO poO3NOpSAXEHHS rpPOLWOBMMM KOWTaMK, WO 3a3Ha4yeHi B
MOSIOXKEeHHAX umnx MNpaBuna, HafawTbCa 3a YMOBU, LLO BasltoTa PaxyHKy, 3 KOO rpoLUoBi
KOWTK CnUCyeTbcs (Aani 3a TekCToM — «PaxyHOK cnucaHHs»), cniBnaga€ 3 BasoTow
PaxyHKy, Ha SKWIA TpoWOBi KOWTW 3apaxoBytoTbCs (pani 3a TekctoM - «PaxyHok
MPU3HAYEHHS»).

KopuctyBaud ansa 34incHeHHS 6yab-sKOro nepekasy, nepenbayvyeHoro nosoXeHHSAMU LmxX
MpaBun Hagae baHky 3a gonomorot Cucrtemun «24-hour TASPhone Banking» BignoBigHe
Po3nopsaaxeHHs:

10.2.1. B aBTOMaTM4YHOMY pexuMi, cnigyroum nigkaskam IVR, 34iMCHIOE HACTYNHI onepauii:

1) BW3Ha4da€ PaxyHOK CnncaHHS Ta NOro pekBi3nTu;

2) BubMpae KOMaHAY Ha iHiLilOBaHHSA nepekasy;

3) BM3Haua€e PaxyHOK NMpU3HAUYEHHSA Ta NOro peKBi3uUTK;

4) BBOAWTb CyMYy nepekasy;

5) BBoauTb TIMIH-koa, wo niaTBepaxye EMN KopucrtyBaya wono onepaudii nepekasy
KOLUTIB.

10.2.2. nig yac TtenedoHHOI po3MOBK 3 onepaTopoM baHKy, baHk, oTpuMaBwun Big KopuctyBaua

10.3.

10.4.

10.5.

10.6.

10.7.

3a pgonomorot Cuctemm «24-hour TASPhone Banking» BignosigHe Po3nopsaXXeHHs,
¢dopMy€E Ha MOro OCHOBI ENEKTPOHHWN pO3paxyHKOBUN AOKYMEHT, NMPUIAMaE Moro Ao
BMKOHAHHA 3@ YMOBM [AOTPMMAHHA YMOB, 3a3HayeHUX Yy MONOXeHHAX uumx [llpasun,
AKWO PaxyHKOM MpU3HAUYEeHHSA € paxyHOK Ang noraweHHs 3aboproBaHOCTi 3a HagaHUM
KpeanToM Ta, SKWO CyMa noraweHHs 3aboproBaHOCTi He MepeBuLLYE 3aranbHy CyMy
3aboproBaHoOCTi 3a KpeanToM.

BaHK BWKOHYE ENEKTPOHHWI pO3paxyHKOBUI [AOKYMEHT, cHOpMOBaHMM Ha NiacTasi

PosnopsaaxeHHs KopuctyBauda 3a gonomorot Cucrtemun «24-hour TASPhone Banking» 3a

YMOB:

1) Ha MOMEHT BWKOHaAHHS ENEKTPOHHOro po3paxyHKoOBOro AokymeHTy TIMIH-kog
KopucTtyBayda He 6yno aHyn1b0BaHo;

2) ycniwHoO nporaeHa aBTopm3auia WoA0 CINCAHHA KOWTIB 3 PaxyHKY CMMWCaHHA B CyMi
nepekasy BiAMOBIAHO A0 pekBi3nTiB, cHOPMOBAHOro Ha niacTtaBi Po3nopsia)XeHHSs
KopuctyBaya ENeKTpOHHOro po3paxyHKOBOrO AOKYMEHTY, @ TaKoX B CyMi KOMicii 3a
3AIMCHEHHS TakKoro nepekasy, sKWo Taka KoMicia nepenbaveHa Tapudamm baHky;

3) A[oTpuMMaHi, Ha MOMEHT HaJaHHS Po3nopsagXeHHs WoA0 Mepekasy KowTiB Ta
dopMyBaHHA ENEKTpOHHOro poO3paxyHKOBOro AOKyMeHTy, JliMiTu Ha Onepauii
BiANOBIAHO A0 NONOXeHb uux Mpasun;

4) akwo paxyHok Oaep)XyBada BM3HAYaETbCS HOMepoM 6aHKIBCbKOI MAaTiKHOI KapTKu,
TO YCNiWHO nMpoMaeHa aBTOpu3auisa LWoA0 3apaxyBaHHS KOWTIB Ha PaxyHoOK
OpepxyBaya B CyMi nepekasy BigMNoOBIAHO A0 PEKBi3UTIB HagaHoro Po3nopsaaxXeHHs
Ta ccopMoOBaHOro Ha noro 6asi EnekTpoHHOro po3paxyHKOBOr0 AOKYMEHTY.

BaHk 6e3nocepeaHbO MpuU 3A4IMCHEHHI MepeBipKW AOTPUMAHHA YMOB, BUKNAAEHUX Y

MONOXEHHAX Uunx MNpaBun, 3MEHLWYE AOCTYMNHY CYMYy 3a PaXyHKOM CMKUCaHHS Ha 3arajibHy

CyMy nepekasy Ta BIANOBIAHOI KOMICii 3a MOro 3AiMCHEHHS, $SKLWO TaKy KOMicito

nepenbaveHo Tapudamm baHky.

baHk 6e3nocepeaHbO Npw 34iMCHEHHI nepeBipkWM, nepeabayvyeHOi MOSIOXEHHAMU LMX

Mpaswun, 36inbWye AOCTYNHY CyMy 3a PaxyHKOM NpU3Ha4Y€eHHS Ha CyMy nepekasy.

Mpwn BUKOHaHHI ENEeKTpOHHOro po3paxyHKOBOro AOKYMeHTY BaHK 34iMCHIoE:

e CMWCaHHSA TIPOLWOBMX KOLWTIB B CyMi KOMiCii 3a 34iMCHeHHSs nepekasy 3 PaxyHky

cnmncaHHsa (SKWwo Taka KoMicia nepeabaveHa Tapudamm baHky);

e CMWCaHHA rpoLOBUX KOLWTIB 3 PaxyHKY CNMCaHHA B CyMi nepekasy;

e 3apaxyBaHHSA MPOLIOBUX KOLWTIB B CyMi Nepeka3y Ha PaxyHOK Npu3HayeHHs.

Micnsa 3apaxyBaHHS FPOLIOBMX KOWTIB Ha paxXyHOK A4S MNoraweHHs 3aboproBaHOCTI 3a
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KpeantoM, baHk B nopsaky Ta B CTpPOKW, nepeabauyeHi BignoBigHUM KpeauTHUM
MpaBOYMHOM, YKNageHuM Mix baHkom Ta KopuctyBadeMm, 34iNCHIOE NOralweHHs
3aboproBaHOCTi 3a KpeamMToM, HagaHuM Kopuctysauyy.

11. Nopapok 3aiMCHEHHA onepaydin 3a N1aThKHUMU KapTKaMy, WO BiakpuTi B BaHKy

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

Ons aktmBauii HoBOI nnaTixHOi KapTkM abo reHepauii MIH-kogy A0 HOBOI NATIXHOI
KapTku, nepepbayeHmx nosoxeHHaM umx [pasun, KopuctyBay Hagae baHky 3a
aonomoroto Cucrtemm «24-hour TASPhone Banking» BignosigHe Po3nopsaXeHHs, Ans
YOro 34iNCHIOE HACTYMHI onepauii:
e BM3HAu4a€ KapTKy, Mo SKi 6yae npoBoanTMCS BiAgMoBigHA onepauis;
e BBOAMTb HOMEP KapTKW;
e BWOMpaE BIiANOBIAHY OMUil0 Ha iHiLilOBaHHA onepauii - akTMBauis HOBOiI KapTku abo
reHepauia NIH-koay 4O HOBOI KapTKU;
e y pasi Bnbopy onuii reHepauii NMIH-koay - BBOAMTL MIH-KOA;
e BBOAMTbL TIMNIH-koa4, wo niarBepaxye ELM KopuctyBada wono onepauii 34iMCHEHHS
aKTuBauii HoBOI KapTkn abo reHepauii MIH-ko4y A0 HOBOI KapTKMW.
Ons onepauii TMMyacoBoro 6n0KyBaHHS Aito4oi nnaaTixHOI KapTknm KopuctyBay Hagae€
baHky 3a pgonomorol Cuctemm  «24-hour TASPhone Banking» BignoBigHe
Po3nopsaaXxeHHs, ANns 4oro 3AiMCHIOE HaACTYMNHi onepadii:
BM3HA4a€e KapTKy, No sKih byae NnpoBoAMTUCS BigNOBiAHA onepauis;
BBOAUTb HOMEp KapTKu;
Bubupae BignoBiagHY onuilo Ha iHiLitOBaHHA onepauii — TMM4YacoBe 6/710KyBaHHSA Aito4ol
MNaTiXKHOI KapTKK;
BeoanTb TIMIH-koa, wo niaTBepa)xye EUIM KopucrtyBauya wopno onepauii TMM4YacoBOro
6710KyBaHHSA Aito4oi NNaTiXKHOI KapTKK.
Ans onepauii 3miHn MIH-koA4y Ao Aito4voi nnaTixkHOI KapTku KopuctyBad Haga€e baHKy 3a
aonomoroto Cuctemm «24-hour TASPhone Banking» BianosigHe Po3nopsaXxeHHsl, ans
4Oro 3A4INCHI0E HACTYNHI onepaduii:
e BM3HAu4a€ KapTKy, Mo sAKin 6yne npoBoANTMUCSA BigNoBiAHA onepauis;
e BBOAMTb HOMEP KapTKW;
e BMOMpaAE BiANOBIAHY oOnNuit0 Ha iHiLitOBaHHA onepauii - 3miHa MIH-koay Ao aitoyoi
NAaTi>XKHOI KapTKu;
e BBOAMTL Aitoumin MIH-KoA4 A0 KAPTKK;
e BBOAMTb HOBWUM MIH-KOA4 A0 KApTKWK;
e BBOAMTbL TIMIH-koa, wo niarBepaxye EUIM KopucrtyBaua wono onepauii 34iMCHEHHS
3MiHu MIH-koAY.
baHk, oTpumaBwu Big KopuctyBaua 3a pgonomorot Cuctemm «24-hour TASPhone
Banking» Po3nopsag)XeHHs, NpuiiMae Moro 40 BMKOHAHHS 3a YMOBW AOTPMMaHHS BMMOTH,
wo KopuctyBaud 3a4iMCHMB ycniwHMK BXig A0 Cuctemm «24-hour TASPhone Banking»,
BMKOpUCTaBLWIN KopekTHui TMNIH-koay ansa exoay.
baHk BUWKOHYE HagaHe KopuctyBauyeMm 3a gonomoroiw Cucremm «24-hour TASPhone
Banking» Po3nopsaXeHHs Wwoao onepauint no kaptkam KopuctyBayda saKLWoO:
1) Ha MOMeHT BMKOHaHHSA Po3nopsaaxeHHs TMIH-koa KopuctyBaya He 6yNno aHy/1bOBaHO;
2) ycniwHoO nponaeHa aBTopu3auid WoAO0 MAATIXKHOI KapTKW, PEKBI3UTU KO BBeAeHi
Kopucrysauewm;
3) ycniwHo nponageHa aBTOpM3alis WOAO CMMCaHHSA CyMi KOMICii 3 paxyHKy, SIKWO Taka
KoMmicia nepeabaveHa Tapudamu baHky.
BaHk 6e3nocepeaHbO Npw 3A4INCHEHHI nepeBipkn, nepeabayvyeHoi MNOMOXEHHAMU LMX
MpaBwun, 3MeHLWYE AOCTYMNHY CyMy 3a PaxyHKOM CrnucCaHHA Ha CyMy BiANOBIAHOI KOMICIi 3a
34iMCHeHHa Po3nopsaaxeHHs KopucTyBauda, SKLWO TaKy KoMicito nepegbaveHo Tapudamu
BaHky.
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1.1,

1.2.

2.1.

2.2.

2.3.

2.4.

2.5.

2.5.1

2.5.2.

2.5.3.

Hoaatkun go My6niuHoi nponosuyii AT «TACKOMBAHK>» Ha yknaaaHHs [JoroBopy rpo
KomrisiekcHe 6aHkKiBCbke 06cC/1yroByBaHHsS izndHmnx oci6 B AT «TACKOMBAHK»

Dopatok N28 MOCTIMHO AIIOYE PO3MNOPAMAXKEHHSA (NAP)

1. 3aranbHi NoONI0XKEeHHSA
Oannii [JopaTtoKk € HeBia’€EMHOKW YyacTuHow [loroBopy Mpo KOMMekcHe 6aHKiBCcbKke
obcnyrosyBaHHA disnyHux ocié B AT «TACKOMBAHK>», Ta pernamMeHTy€ 3arasibHi npasuna
BUKOpUCTaHHSA KnieHTamu ToOCTiMHO Aitodoro po3nopsagaxeHHs (Hagani no TeKCTy uboro
JopaTtka — «[MpaBuna»).
Bci TepMiHM Ta BM3HAUEHHS, WO BXMBAKTbCA B UbOMY [oAaTKy BWKOPUCTOBYKOTbCH B
3Ha4YeHHi, HaBeAeHOMY B TEKCTi BKa3zaHoMy BuLle [lorosopi.

2. Mopsigok BCTaHOBJIEHHSA, CNUCaHHA Ta 3HATTA NAP

BaHK 3a yMOBM HasiBHOCTI TEXHIYHOI MOXNMBOCTI Ta nepeabayvyeHHs Takux Aili yMOBaMu

MpoaykTty, Hagae KnieHTam nocnyry woAo BCTaHoBAeHHS [locTinHO  gitoyoro

po3nopsiaXeHHs, sike Moxe 6yTn peanizoBaHe KNi€HTOM LINAXOM:

- 3BEpPHEHHSA A0 BigaineHHs baHKy Ta HagaHHS NMUCbMOBOIO PO3MOPSALAXEHHS,

- 33 gonomoroto 3acobie Ib «TAS 2U», BiANOBIAHO A0 NOMOXeHb UMX MpaBu;

- 3a gonomMorot MobinbHOro foaaTtky, BigNOBIAHO A0 NOAOXeHb unX MNpasun;

- B NopsaKy, nepeabadeHomy B n.2.5. unx Mpasun.

KnieHT 6epe Ha cebe BCHO BIiANOBIAANbHICTb 3a AOCTOBIPHICTb HagaHMX y MoOCTiNHO Aitouomy

po3nopsaXXeHHi pekBi3uTiB OgepxxyBada naatexy.

baHk 3060B’a3y€eTbCA, Ha niactaBi nogaHoro KnieHTom MOCTiMHO Ait0UOro po3nopsaXXeHHs,

Ha MOCTINHIM OCHOBI Ta B YyCTaHOBNEHi KNiEHTOM CTpOKM B aBTOMaTU4YHOMY peXuMi

nepepaxoByBaTu 3 BignosigHoro PaxyHKy KnieHTa KowTu 3a BKas3aHuMu KnieHToOM

pekBi3uTaMy, 3a YMOBW HASABHOCTI Ha PaxyHKY [AOCTaTHbOI Ki/IbKOCTi KOWTIiB Ans

BUMKOHaHHA MNMAP Ta cTarHeHHsa KoMicii 3rigHo 3 Tapudamu.

Mopsiaok 3aincHeHHs 3a gonomorot [MAP nepekasy KOWTIB MiX BACHUMW paxXyHKamu

KnieHTa, wo BiakpuTi B baHky.

Knient ans 3aincHeHHa TMoCTinHO Aito4oro po3nopsa)XeHHA Haaa€e baHky BianosigHe

pO3MOpsAXEHHS, B SIKOMY:

1) 3a3Hayae PaxyHOK cnMcaHHSA Ta NOro peKBi3nuTK;

2) BU3Haya€e PaxyHOK MpU3HaA4YeHHS Ta MOro pekBi3nTu, obuparum 3 HaCTYMHOro CrMUCKY:
OcHoBHMI, [lopaTKoBMIM paxyHoK, Bknag (4eno3uT), B 3anexXHOCTi Big notpebu. Akuwo
PaxyHKOM npu3HadeHHs € [1oaaTKOBUMN paxyHOK, obupae akTMBHY 6aHKIiBCbKY MAaTixXHY
KapTy, eMiToBaHy A0 PaxyHKY MpuU3HayYeHHS;

3) BKasye cyMy nnaTtexy;

4) BKa3ly€ NpU3Ha4YeHHs naaTexy;

5) 3a3Hauae 6axaHy gaty (AaTtn) 34INCHEHHS NaTexy.

BaHk BMKOHYE HagaHe KnieHToM TOCTiMHO Aitove po3nopsaXXeHHs MPOTAroM BU3HA4YeHOoro

B HbOMY TepMiHy, 3 BpaxyBaHHAM BuMOr umx [llpasBun Ta 3akoHOAaBCTBa YKpaiHU A0

CTPOKIiB BMWKOHAHHSA pPO3pPaxyHKOBUX [OKYMEHTIB, BUK/OYHO 3@ YMOBM JAOTPUMAHHA

HacTynHUX BUMOT:

1) akwo PaxyHKOM cnucaHHa € OcHoBHUW abo [doaoaTKOBUW paxyHOK - To KnieHToMm
noBMHHA 6yTW ycCnilWHO NpoMaeHa aBTOpuM3auis LWoAO0 CNMCAHHS KOWTIB 3 PaxyHKy
CNMWCaHHA B CyMi nnaTexy BignoBiAHO A0 pekBi3uTiB AP, a TakoX B CyMi KOMICii 3a
34IMCHEHHSA TAKOro naaTexy, AKWo PaxyHOK CnMcaHHS BIAKPUTO B HaLUiOHaNbHIN BantoTi
Ta Taka KoMicis nepeabaveHa Tapudammn baHky.

2) akwo PaxyHKOM npu3HayeHHs € OCHOBHUW abo [oaaTKoBMI paxyHOK - To KiieHTOM
noBuHHa 6yTn ycniwHO npoigeHa aBTopu3auis Woao 3apaxyBaHHS KowTiB Ha PaxyHok
MpuU3HayYeHHsa B CyMi nnaTtexy BianoBiaHO Ao peksi3uTis MNAP.

3) Ha MOMeHT HagaHHsa TMAP goTpumadi JliMiTM, BM3HA4YeHi BiAMOBIAHO B MOJSIOXEHHSAX
Mpasun.

. Skwo PaxyHkoM cnmcaHHa € OcHoBHMIA abo [logaTkoBuii paxyHoOK, To baHk

6e3nocepeaHbO Npwu 34iMCHEHHI nepeBipku, nepeabayeHoi NignyHKToM 1) n. n. 2.5. yux
MpaBwun, 3MeHWYE JOCTYMNHY CyMy 3a PaxyHKOM CNMWCaHHSA Ha 3arasibHy CyMy njaTexy Ta
BiANOBIAHOI KOMICii 3a WOro 34iMCHEeHHs, $SKWO PaxyHOK CrMCaHHS BIiAKPUTO B
HauioHanbHIM BanloTi Ta TaKy KOMicito nepeabaveHo Tapudamum baHky.

Akwo PaxyHKOM npu3HayeHHss € OcHOoBHMM abo [JoaaTKoBUIA paxyHOK, To bBbaHk
6e3nocepeaHbO Mpu 34iMCHEHHI nepeBipkn, nepeabayveHoi mignyHkToMm 2) n. 2.5. umx
Mpaswun, 36inblWy€e AOCTYNHY CYMy 3a PaxyHKOM MpuM3HaYeHHS Ha CyMy MjaTexy.

Y pasi, 9Kwo PaxyHKOM npu3HadeHHs € PaxyHok 6aHKiBCbKOro Bknagy (AenosmTy), nicns
3apaxyBaHHS rpOLWOBMX KOWTIB Ha paxyHOK 6aHkiBCcbkoro Bknaaay (aAeno3uty) baHk
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34iMCHI0E HeobxigHi aii, nepenbaueHi BianosigHMM [Jorosopom 3a [poaykToM bBaHKy -
JoroBopoM 6aHKiBCbKOro Bkaagy (4eno3nTy), YKiageHuMm Mixx baHkom Ta KnieHTomMm.

2.6. lMopsaaok 3aiicHeHHs 3a gonomorot [P nepekasy 3 OcHOBHOro paxyHky KnieHTa Ha

2.6.1.

2.6.2.

2.6.3.

KOPWUCTb TPETIX 0Ci6 Ta Ha BNaCHi paxyHKuW, BiaKpUTi B iHWNX 6aHKkax YKpaiHw.

KnieHT, aknii € pesanaeHToM YKpaiHu, ansa 34iicHeHHs nnatexy 3 OCHOBHOIMo paxyHKy B

iHWi 6aHKM YKpaiHm 3a gonomoroto nocnyru MAP 34iMCcHIOE HACTynHi onepaduii:

1) Bn3Havae PaxyHOK cnmcaHHsl, obmupatoum cBiit OCHOBHUI paxyHOK;

2) BU3HAYAE paxyHOK MpM3HAYeHHS Ta MOro peKkBi3nTW, BKasaBLUM PEKBI3UTK BIACHOIMo
pPaxyHKy, BiAKPUTOro B FpMBHAX B iHWOMY 6aHKy YkpaiHu, abo paxyHKy TpeTboi
ocobu, Ha KOPUCTb SKOI 3A4INCHIOETBCA MnaTix (pani 3a TekctoMm - «Ogepxysayd»), a
came, KnieHT BKasye:

- HoMep paxyHky OaepxyBauya;

abo

e HOMep 6aHKiBCbKOI MiaTiXXHOI KapTku iHwWoro KnieHta baHky - @i3n4yHoi ocobu -
pe3uaeHTa, SKih B baHKy BiAKPUTO PpaxXyHOK 3 BUKOPUCTAHHAM MJIATiXKHOT KapTKU.

3) BU3Ha4yae pekBi3nTn OgepxyBada (BUKJIIOYHO Y pasi nepepaxyBaHHSA 3a peKkBi3nTaMu:
«baHk OpepxxyBava/ HoMep paxyHKy OaepxyBaya»), a came, KnieHT Bkasye:

e koa OpepxyBaua: IMNH/peectpauinHnii HoMmep 061iKOBOI KapTKM NaTHMKA NogaTKiB
di3nyHoi 0cobu/disanuHoi ocobn — cyb’ekTa NiANPUEMHULBbKOI AisnbHOCTI, abo koA
€APMNOY opmnanyHoi ocobu;

e MOBHe HanMmeHyBaHHs OpepxkyBauda: [pisBuwe, iM'as Ta no-6aTtbkoBi i3NMYHOI
ocobn abo nOBHY Has3By HpUAMUYHOI 0CobU/PisndHoi ocobu - cyb’ekTa
NiANPUEMHNLbKOI AitNbHOCTI;

4) BKA3y€E NpU3HAYEHHSA NaaTexy;

5) BKa3sye cymy nnartexy;

6) 3a3Hayvae H6axkaHy AaTy 34INCHEHHS NnaTexy;

7) 3a3Haya€ NepioAnNYHICTb BUKOHAHHS MaaTexis;

8) 3a3Hauvae KiHueBYy AaTy BUKOHaHHSA MAP.

baHk, oTpumaBwwm Big Knienta MNAP, npniiMae 1oro 40 BUKOHAHHA 3@ YMOBWU AOTPUMaHHS

3a3HavYeHnx HUXxx4ye BUMOr:

1) onepxyBau € pe3maeHTOM (nepeBipka pe3naeHTHOCTi Oaep)xyBada 34AIMCHIOETbCS
BUKJIIOYHO Yy pa3si, SKWo paxyHok OgepxXyBaya BiaKpuTO B baHkKy);

2) 6aHKiBCbka nnaTixkHa kapTka OaepxyBaya (BUKIKOYHO Yy pasi nepepaxyBaHHS 3a
pekBizutamm «HoMmep 6aHKiBCbKOI MAaTiXKHOI KapTku iHworo KnieHTa BaHky»),
eMiToBaHa baHKOM i € aKTUBHOIO;

3) BCi 3a3HauveHi KnieHTOM pekBi3ntn OaepxxyBaya Ta MOro paxyHKy € KOPEeKTHUMU, a
TaKOX BiANOBiAaOTbL BUMOraM YMHHOMO 3aKOHOAABCTBA YKpaiHw.

BbaHk BUKOHYE HagaHe KnieHTom MNP npoTaroM BkasaHoro y nignyHkTi 8) n. 2.6.1. umx

MpaBwun TepMiHy, NOYMHaAOUM 3 AaTU, BU3HAYeHOi KnieHToM BiANOBIAHO A0 NIANYHKTY 6)

n. 2.6.1. uux [MpaBun, Ta 3rigHO 3a3HauyeHoi y nNignyHkTi 7) n. 2.6.1. uux [Mpasun

nepioAnYHOCTi BUKOHaHHSA MNAP, BUKIOYHO 3@ YMOBU AOTPUMAHHSA HACTYMHUX BUMOT:

1) npu BuKoHaHHI MAP ycniwHO nporaeHa aBTopu3alis WOAO CAMCAHHA KOWTIB 3
PaxyHKY CnucaHHA B CyMi njatexy BianosiagHoO Ao peksi3uTie MAP, a TakoX B CyMi
KOMICii 3a 3A4IMCHEHHS Takoro nnatexy, SKWo PaxyHOK CAMCaHHA BIiAKPUTO B
HaLuioHanbHiM BantoTi YKpaiHi Ta Taka KoMicia nepeabaveHa Tapudamu baHky;

2) Akwo paxyHok Opep)kyBaya BM3HAYaETbCS HOMepPOM 6aHKIBCbKOI MNATiXHOI KapTKu,
TO NOBMHHA 6yTW ycCniWHO nponaeHa asTopuM3auisa WOAO0 3apaxyBaHHS KOWTIB Ha
PaxyHok OpgepxxyBada B CyMi nnaTtexy BianosigHo Ao peksi3uTis MAP;

3) Ha MOMeHT BuMKOHaHHA MAP goTpuMaHi JliMiTM, BU3HaueHi BIiAMNOBIAHO A0 MOMOXEHb
umx lMpaswun.

2.6.3.1. baHk 6e3nocepenHbO Mpu 3A4iCHEHHI nepeBipkn, nepeabadeHoi nignyHkToM 1) n. n.

2.6.3. umnx lNpaBnn, 3MeHWYE AOCTYMNHY CYMy 3a PaxyHKOM CrUCAHHSA Ha 3arajibHy CyMmy
niaaTexy Ta BiANoOBiAHOI KOMiICii 3a MOro 34iMCHEHHS, AKWO PaxyHOK CNMCaHHS BiAKPUTO
B HaUiOHanbHIM BantoTi YKpaiHM Ta TaKy KoMicito nepeabaveHo Tapudamum baHky.

2.6.3.2. flkwo PaxyHok Opep)xyBada BW3HAYa€ETbCA HOMepoM 6aHKIBCbKOI MNAaTiXKHOI KapTKw,

BKasaHoi KnieHTOM BignosigHO A0 nignyHkTy 2) n. 2.6.1. uumx [llpasun, 1o baHkK
6e3nocepeaHbO Npu 34iMCHEHHI nepeBipku, nepeabayeHoi NignyHKTOM 2) n. 2.6.3. unx
Mpaswun, 36inblwye AOCTYNHY CyMy 3a PaxyHKOM NMpu3HadeHHS Ha CyMy nepekasy.

2.6.3.3. Npwn BukoHaHHi MAP BaHK 34iNCHIOE:

1) cnncaHHsa rpowoBMX KOWTIiB 3 PaxyHKy CNuMcCaHHS, BiAKPUTOro B FPUBHSAX, B CyMi
KOMICii 3a 34iNCHEHHS NaTexy, SKWOo TaKy KoMmicito nepeabaveHo Tapudammn baHka;

2) CNMCAHHA TPOLWOBMX KOWTIB 3 PaxXyHKY CMMCaHHSA B CyMi nfaaTexy, BM3HA4YeHOoro
nap;
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2.6.3.4.

2.6.3.5.

3) iHiUiloBaHHS 3apaxyBaHHA TpPOWOBMX KOWTIB B CyMi njaTexy Ha paxyHOK
OgpepxyBaya (B TOMy yncni wnsaxom dopMmyBaHHA Ta nogaHHsa o CENM BignosigHOro
NOBiAOMNEHHS, Nepekasy, onepauii Towo).

3apaxyBaHHSl TpOLWOBMX KOLWTIB Ha paxyHok OgepxyBaya 3A4iAMCHIOETbCA 6aHKoM

OpepxxyBaya BiAMOBIAHO A0 pexmMmy @QyHKUiOHYBaHHS paxyHKy OpepxXyBaya, yMOB

OOroBopy, yknageHoro Mix OagepxxysayeM Ta obcnyrosytoumMm Ogep)xyBada 6aHKoOM, Ha

niagcraesi sKoro BigKpUTO paxyHok Opgepxysada, npasun CEIN Ta uJunHHOro 3a-

KOHOAaBCTBa YKpaiHMu.

Y pasi HEMOXNMBOCTI 3apaxyBaHHS rPOLOBMX KOLWTIB Ha paxyHok OaepxxyBada, ix byae

MOBEPHEHO Ha PaxyHOK cnucaHHd, BM3HadyeHUn KnieHToM npu  (popMyBaHHiI

BignosiaHoro MAP BianoBigHO A0 nmianyHkTy 1) n. 2.6.1. umx lMpaBun, B nopsaky Ta B

CTpoku, nepepbaveHi ummu Mpasmnamu.
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Hoaatkun go My6niuHoi nponosuyii AT «TACKOMBAHK» Ha yknaaaHHs [JoroBopy rpo
KoMrisiekcHe baHKiBCbke 06c/1yroByBaHHS @isndHmnx oci6 B AT «TACKOMBAHK»

AopaTtok 9 NMPABUJIA KOPUCTYBAHHSA EJIEKTPOHUMU MNATIDKHUMU 3ACOBAMU

EMITOBAHUMU AT «TACKOMBAHK>»

YBara! [na aktmBauii KapTkn Ta MOX/IMBOCTI 3AiACHEHHS onepauin 3 ii 3actocyBaHHAM, Bam
HeobxiaHO 3aTtenedoHyBaTh A0 KOHTakT-ueHTpy 6aHKy 3a TenedoHoM 0-800-503-580 (A3BiHKMK
B MexaX YKpaiHn 6e3KkoWwTOoBHI), Y BMNaaKy Buaadi MNMnaTixxHOI KapTKM 4Yyepe3 BigaineHHs 6aHKky
— aKTMBaUil0 KapTKM BUKOHYE BignosiganbHuUn cniBpobiTHMK 6aHKy. Y BMNAAKy BUKOPUCTAHHS
KapTKOK 3a npoayktam <«izibank», akTtmBauis KapTKu 34iMCHIOETLCSA KAIEHTOM CaMOCTIMHO 3a
aonomoroto MobinbHOro goaaTtky.

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1. KOPUCTYBAHHSA NNATIDKHOKO KAPTKOIO TA NIH-KOAOM
MnaTiXkHa KapTka € BnacHicTio baHky i HagaeTbca KnieHTy B TMM4YacoBe KOPWUCTYBaHHA.
Mpu 3akpuTTi paxyHKy [naTixkHa kapTka noBepTaeTbcd A0 6aHky. Crpok aii MK
3a3HayeHni Ha kapTui (Ha nuuboBIM abo 3BOPOTHIN cTOopoHi). Aia MK aBTOMaTU4HO
MPUMUHAETLCA NiCNA 3aKiHYEHHS OCTaHHbLOIoO AHA MicAus, 3a3HayeHoro Ha K.
Mpu opepxaHHi MK (kpiM KapTok 3a npoayktamu <«izibank») knieHT 3060B’sA3aHUN
NoCTaBUTU CBIN 0cCOBMCTMI nignuMc (KyNbKOBOK PpY4YKOK) Ha naHeni ana nignucy
3BOpoTHOro 6oky MK, AKkWoO BOHa HasiBHa, a TakKoX NiaTBepaAnTn dakT oaepxaHHsa MK Ta
MIH-koHBepTa (abo Tinbku MK y Bunagky sunycky MK 3 enektpoHHuM MIH), noctaBmBwn
CBiM nignuc Ha po3nucui Npo oTpumaHHsa MK Ta MIH-koHBepTa (abo Tinbkn MK y Bunagky
Bunycky MK 3 enekTpoHHMM MIH)
Bugada KapTKM KAieHTy, 3a npoayKTom izibank, niaTBEpAKYETHCA ABTOMATUYHO B MOMEHT
dbopmyBaHHA 3aABM-40r0BOPY B MPOrpamMHOMY KOMMAEKCI, WO BUKOPUCTOBYETLCA ANA BUAAYI KapTOK
izibank (noeTanHicTb BUAayi KapTkK NobyaoBaHa TaKMM YMHOM, WO $aKTMYHA BUAAYa BigOyBaeTbCA
NMLle Nicna 3aBaHTaXKeHHA ycix HeobxiaHMx ¢oTo nacnopTa, KnieHTa Ta nignucaHoi 3assu-40rosopy).
MignucaHHam 3asBu-goroBopy KnieHT, WO KopucTyeTbca nocayramu izibank, niatBeparkye dakr
OTPUMaAHHA KapTKku.
KnieHT Ma€e npaBo Nicng OTpMMaHHA KapTkuW 3 enekTpoHHuM [NIH-kogom, MIH-koHBEpPTOM
CaMOCTiNHO 3aMiHMTK MIH-Ko4 3a AONOMOro:
- baHkomaTy AT «TACKOMBAHK>»
- Mob6inbHOro AoAaTKy.
KnieHT Mae npaBo 34incH1TM nepesunyck MIH-koay:
- yepe3s A3BiHOK A0 KOHTaKT-LeHTpY;
- NpW 3BEPHEHHI A0 BiagAiNeHHs;
y Mob6inbHoMy goaaTky.
3MiHa/nepesunyck TMIH-koay TapudikyeTbcs 3riaHoO Tapuodis baHky.
3a 6yab-9Knx yMOB KJI€EHT 3000B'SI3aHMII TpuMaTu B TAEMHWULiI Ta HE pPO3rosiolyBaTu
TpeTiMm ocobam cein MIH Ta CVV2/CVC2 koa, He 3anucyBaTtu MNIH ta CVV2/CVC2 koA Ha
MK abo Ha iHWK1X npegMeTax, Wo, sK npasuno, 3bepiraoTbca pasom 3 MK.
By He MaeTe npaBa nepepjasaTM B KopucTtyBaHHA [IK Ta He MOBMHHI po3ronowysaTu
pekKBi3nTK MNnaTi>XHoi KapTKK TpeTiMm ocobam.
Mia yac BukopuctaHHa MK ana onnatu ToBapis/pobiT/ nocnyr, abo OoTpMMaHHA rOTiBKU
cnip nignucatm  KBUTaAHLIiO/YEeK nAaTiXKHOMO TepMiHany, nepeBipMBWINM MNPaBUbHICTb
3a3Ha4deHoi cyMun, BaloTu i AaTn npoBeAeHHA onepadii. Mignucyoum BKasaHi JOKYMEHTH,
BU BU3HAETE MPaBWIbHICTb 3a3HayeHoi cyMmu. llicnga nianncaHHA BUM MOBUHEHI OAepXaTwu
OAHY KOMil0 HaNeXHMM 4YMHOM odopMaeHoro Yeka nnaTixHoro TepMiHana abo Cnina.
3060B’a3aHi 36epiratm Yekn nnaTi>KHOro TepMiHana/KBUTaHUIi, WO NiATBEPAXYIOTb (akT
34INCHEHHS onepauin 3 BukopuctaHHaMm [MK, oo MoOMeHTy BigobpakeHHs BignoBigHMX
onepauin y womicayHiin Bunucui no MNP 3 MK 3 MeTo 34iliCHEHHSs, Yy pa3i HeobxigHOCTI,
3BipKM TOTOXHOCTI AaHWUX MNpO orepauito, AKi MICTATbCA Y BKa3aHUX AOKYMEHTaX, AaHWUM,
Wo MicTatbcs Yy Bunucui, HagasBaTnm Yekun nnaTixXHOro TepMiHana - ANS8 BperysatoBaHHS
CNipHUX NMUTaHb;
MianpneMcTBa TOpPriBAi, a TakoX Kacu 6aHKiB MOXYTb BuMaraTu Big [epxxaTtens HagaHHSA
AOKYMeHTa, WOo nNiaTBepAXYE KMoro ocoby 3 MeTow igeHTUdikauii Moro sk 3akKOHHOro
LOepxaTtens MK.
Y pa3si 34incHeHHsa onnatu 3a ToBapu, poboTn abo nocnyrm B Mmepexi Internet ysaxHo
CcTaBTecb A0 BMOGOpy canTy, WO 3AINCHIOE npuiMaHHsa [naTiXXHUX KapToK A0 chniaTu.
BiponaBante nepesary BigomMmm Bam ToproBusiM i HamMaramTecb YHUKATW pPO3MilLEHHS
iHdbopMauii npo MNnaTiXkHy KapTKy Ha HEBIAOMUX calTax. BUKOPMCTOBYNTE 3axuULLEHi canTu

1.10. HeobxigHo ob6epiratn MK, ockinbkn MK 4yyTnmBa A0 pPi3HOMaHITHUX (i3MYHUX BNIKUBIB,
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2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

TpuMaTk ii HeobXigHO Ha A[OCTaTHIM BiaCTaHi BiA AXepen Tenna, eNeKTPOMarHiTHUX i
MarHiTHMX BMMNpPoMiHiOBaHb (0cob6amBo MO6iNbHUX TenedoHiB, MarHiTHMX 3aMKiB i T.M.).

.Bun MoxeTe oTpuMmaTu roTiBKY B MyHKTax BuAaudi roTiBKOBUX KowTiB i B baHkomaTtax 3

norotnnamm MMC, akot obcnyrosytoTbcs MK.

. Onepauiss oTpMMaHHSA roTiBkM B 6aHKOMaTi BUKOHYETbCS 3a YMOBW MpaBWIbHOrO Habopy

Bamu [MIH-koay Ha knasiaTypi 6aHkomaTy. [licns noBepHeHHs [naTiXXHOI KapTKu,
6aHkoMaT BMAAE rOTIBKY, Micns 4yoro, 3a Bawow BMMOrow, po3apyKye KBuTaHuilo. B
6aHkoMaTax iHWKMX 6aHKiB NOCMIIA0OBHICTb BUKOHAHHSA onepauii Moxe 6yTu iHLWwolo.

.Mpn oaepxaHHi roTiBkn B H6aHKOMaTi CyMa Moxe 06MexXyBaTuUCsa KiNbKICTIO Kyniop, siKy

MO>XHa OTpMMaTM oAHOpa30Bo, abo ymoBaMm 6aHKy, wo obcnyroBye 6aHkomaT. AKwo Bu
ba)kaeTe 3HATM BEINKY CYMYy rOTiBKM, PEKOMEHAYEMO 3p0obUTK Lie B YCTaHoBi baHky.

. HeobxinHo cBoeuyacHo 3abupatu lnaTikHy KapTky 3 6aHkomaTy. Y pa3i HeoTpuMaHHS

NAaTiXKHOI KapTKM NOTPibHO  MNOBIAOMUTM MPO Ue YyCTaHoBY 6aHKy, $§KiA HanexuTb
baHkoMaT Ta 3aTenedoHyBatM A0 KoHTakT-ueHTpy abo OnepauiiHoro ueHTpy (npwm
KOPWUCTYBaHHI npoaykTamm «izibank»).

.MepeBipsinTe CyMy KOLWWTIB OTPUMaHMUX rpowen. Y pasi po3bixXHOCTIi 3aMOB/IEHOI CyMU 3

BMAaHO abo HeoTpuMMaHHSAM rpowei 3 6aHkoMaTy 060B’I3KOBO 3BEPHITLCA i3 3asBOIO B
ycTaHoBy bBaHky. OgHoyacHO MOBIAOMUTE NpPO Le YyCTaHOBY 6aHKy, SKil HanexwuTb
6aHKkoOMaT.

.Sdkwo ToBap noBepHyTo abo nocnyra He OTpMMaHa B MOBHOMY 06CA3i, KIEHT MOBUHEH

CaMOCTINHO 3BepHyTMcsa Ao [lianpuemcTBa TOpriBni, ske npogano ToBap/He Hagasno
nocnyry B MNOBHOMY 06cCA3i, ANsg OTpUMaHHA KBUTaHUii Npo BiAMiHY onepauii (credit
voucher) Ha cyMy noBepHYTOro TOBapy/HeOTpMMaHOI Nocnyrn. Ha nigcrasi 3BOPOTHOI
KBUTaHLUii baHk 3apaxoBye Ha lP 3 MK KnieHTa 3a3HayeHy B Hili cyMmy;

.Y pasi BHeCeHHs 3MiH A0 lpaBun KOPUCTYBAHHS €1eKTPOHHMMMK NAaTiKHMMKM 3acobamu,

eMmiTtoBaHnMmn AT «TACKOMBAHK>», BaHK MoBiAOMASE NPO TaKy 3MiHY LUASIXOM PO3MilLEHHS
BiAMNOBIAHOIrO Oro/IOWEHHS MPO 3MiHW Ha iHdOpMaUiIMHUX CTeHAaX, WO 3HaxXxoAsTbCs Y
npuMiweHHax baHky Ta/abo Ha OdiuinHomy canTi baHky, Ta/abo HagicnaHHsa iHpopMauil
npo 3MiHM 3acobaMnm NOWTOBOro 3B'A3KYy, Ta/abo TEeKCTOBMM MOBIAOM/IEHHAM B
€NeKTPOHHOMY BUIrnsaai Ha 3apeecTpoBaHun Homep TenedoHy KnieHta, Ta/abo 3a
pnonomorot CABO - Ha po3cyn baHKy, a HOBOro/3MiHEHOro TekcTty paBua KOPUCTYBaHHS
€NeKTPOHHUMK nnaTiXkHMMKM 3acobamu, emiToBaHumm AT «TACKOMBAHK» B gocTtynHomy
AN KOpUCTYBaya Micui, WO 3HaAXoAATbCA Yy npuMilleHHAX BaHky Ta Ha OdiuinHoMy canTi
BaHky. 3MiHM A0 NpaBwW/ BUKOPUCTAHHS €/1eKTPOHHOro naaTixXHOro 3acoby abo tapuois €
NOroAXeHMMM KOpPUCTyBayeM, SKWO A0 AaTu, 3 $KOI BOHWM 3acTOCOBYBaTUMYTbCS,
KOpUCTYBay He noBigoMnTb 6aHK NPO po3ipBaHHSA 4OrOBOPY.

2. BTPATA TA HESBAKOHEHHE BUKOPUCTAHHSA NNATIDKHUX KAPTOK
By NOBWHHI BXMBATWU BCiX MOXNMBUX 3axodiB Ansa 3anobiraHHA BTpaTu, KpagiXKKu 4
HE3aKOHHOIro BUKOPUCTaHHS lMnaTi>XKHUX KapTokK
AKWO nAaTiXXHY KapTKy BTpayeHo, BWKpageHo abo 3 iHWOI MpuUYMHM BOHA CTana
HenpuaaTHO A0 BUKOPUCTAHHSA, a Takox skwo MNIH-koa, CVV 2/CVC 2 Ta iHWi peKkBi3nuTn
KapTku cTtanu BiAOMi CTOpOHHIN 0cobi, B MoOBMHHI B YCHiN ¢OpMi TEPMIHOBO 3asiBUTU MpoO
ue B KoHTakT-ueHTp abo OnepauiHuin ueHTp (NpU KOPUCTYBaHHI npoaykTaMun «izibank»)
Ta He Ni3Hiwe 2 AHIB HaZaTU NpO Le NMCbMOBY 3asiBy B OpuriHani A0 yCTaHOBM 6aHKy.
Akwo Bu 3abynu MIH-koa, He HamaranTecs Koro nigibpaTtn 6inbwe 2 pasie. Ha TpeTin pas
kapTka 6yae 3abnokosaHa i Bu He 3MoxeTe il BUKOPUCTOBYBATM HaBiTb Npu onepauiax ae
HenoTpibHo niaTBepaxeHHSa MIH-koay. Bu moxeTe nepesunyctutu NIH-koa abo 06HynuTHU
NiYUNBHUK KiNIbKOCTi HEKOPEKTHO BBeAeHMX Crpob 3BepHyBLWNCb A0 KOHTakT-ueHTpy abo
OnepauinHoro UeHTpy (Npu KOPUCTYBaHHI NpoaykTamun «izibank»).
baHk Mae npaBo nepegaBaTtu [K, emiToBaHy Ha iM'a KnieHTa, npeactaBHuky KnieHTa 3a
JOBIpeHICTIO, WO MocBig4YeHa B YCTaHOB/IEHOMY 3aKOHOAABCTBOM MOpPSAKY. Y TakoMmy pasi
BaHK He Hece BiANOBIAANbLHOCTI 3@ NpOBeAEeHHS onepauiin 3 BUKOPUCTaHHAM Takoi KapTkuy,
BUAAHOT NpeACcTaBHUKY 3a AOBIpeHiCTHo.
Ona nepesunycky MK 0o 3akiHYeHHSA 1T TepMiHy Aii, B TOMY yucni npu nowkomxeHHi MK,
Bun mMoxe iHiuitoBaTh nepesunyck MK Ha ymoBax, wo nepeabayeHi [Jorosopom:
- nogasWuX NUCbMOBY 3asBY A0 BigAineHHA baHky;
- 3BEpHYBLUINCbL A0 baHKy yepe3 KOHTaKT-UeHTp;
- 3a gonomorot Ib «TAS 2U»
- B MobinbHOMY pgopaTky;
- 3BepHyBLUINCb A0 OnepauinHoro ueHTpy (Npu KOPUCTYBaHHI MpoayKTaMu «izibank»).

MepeBunyck MK 3A4iMACHIOETBCA nicna cniatu BuHaropoawn 3rigHo [orosopy, Ta
Tapwudis baHky.
BbaHk Mae npaBo Buayuntn abo 3abnokysatu aito MK, a Takox 06MEXNTN BUKOPUCTAHHS
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2.7.

3.1.

3.2.

3.3.

3apeectpoBaHux MK B Ib «TAS 2U» Ta MobinbHOMY gogaTtKy, Npu HasiBHOCTI 06CTaBWH,
SIKi CBig4aTb MpPO HecaHKLUiOHOBaHe/HenpaBoMipHe BUKopucTtaHHs MK abo ii pekBi3nTiB abo
npuv BMHUKHEHHI ¥ BaHKy nifo3pu wWoAo iMOBIPHOCTI HE3aKOHHOro BUKOpPUCTaHHA KapTku
abo ii peksi3uTiB.

baHk Mae npaso BigHoBUTK gito MK (aktuByBaTu K), agito akoi 3abnokoBaHoO 3 iHiuiaTuem
BaHky, abo MOHOBUTM MOXJIMBICTb BMKOPWUCTAHHS 3apeecTpoBaHux B Ib «TAS 2U» Ta
Mob6inbHOMYy poaaTky MK y pasi ycyHeHHs o6CTaBuH, WO CTanuM NigcTaBol A TakKoro
6nokyBaHHA abo obMexeHHs. BiaHosneHHs gii MK (aktmByBaHHA MK), aKkwo 610KyBaHHS
aii MK iHiuinoBaHO KNIEHTOM, 3AIMCHIOETLCA BUK/OYHO Ha MiacTaBi NMUCbMOBOI 3asiBU
KJliEHTa, KpiM BUNaakiB 6nokyBaHHA aii MK yepe3 Ib «TAS 2U» Ta MobinbHuiA gogaTtok abo
yepe3 3BepHeHHSA A0 KoHTakT-ueHTpy Ta OnepaudiiHoro ueHTpy (NpyM KOPWUCTYBaHHI
npoaykTamm «izibank»).

3. JIIMITU TA OBMEXXEHHSA
3 MeTol 3abesneyeHHs 6e3mekn Ta 3axuUCTy KOwTiB BaHKOM BCTaHOB/IEHO OBMEXEeHHS.
O6MeXxeHHSs AitoTb MO KOXHIN MnaTiXxHin KapTui
Mo onepauiaM 3 BUKOpUCTaHHSA MnaTiXXHOI KapTKMU MOXYTb 6yTW BCTaHOB/IEHI 0BMeXeHHS
Bi4MNOBIAHO A0 HOPMATUBHO-MNPABOBMX aKTiB YKpaiHU, B TOMY uucii HaugioHanbHOro 6aHky
YKpaiHu, Ta npasun BigNOBIAHOI MiDXXHAPOAHOI NAATIXXHOI CUCTEMMU.
Y pasi HeobXxigHOCTI, 3MiHa NiMITIB MOXe 6yTn 34iNCHeHa:
-yepe3 KoHTaKT-ueHTp (BUK/IIOYHO 3a 3BEPHEHHAM BNlaCHMKA paxyHKY);
-yepe3 Ib «TAS 2U»;
- B MobinbHOMYy fopatky;
-yepe3 ycTaHoBYy 6aHKy, Npu NoAaHHi BiAMOBiIAHOT 3as8BMU.

4. MNam’'aTtka knieHTta —BnacHuka NK AT « TACKOMBAHK>

Kanan peanisauii nocnyr

CaMOCTiNHO B

Bua nocnyrun/onepaduii

TAS 2U

yepe3s KoHTakT-
LeHTp

y BiaAaineHHi
6aHKy

akTuBauisa MK

v

v

6nokyBaHHS MK

v

v v
po36nokyBaHHs MK — v v
NiAKIOYEHHS/BiaKIIOYEHHS v v v
nocnyru sms-
iHbOpMYyBaHHS

nepesunyck MK v

BMNyck gogatkosoi MK —

ANENAN
ANENAN

nepesunyck MNIH-koay no —
MK

BCTaHOBJIEHHA v v v
iHOMBIAYaNbHUX NiMITIB

06HYNeHHsa NiynnbHUKa — v —
BBeaeHHa MIH-koay

06HYyNeHHa NivynnbHUKa — v —
BBEeAEHHS undpoBoro
napons 3D-Secure

3HATTA obMexeHb 3a MK — v —
ONS BUKOPUCTaHHSA 1 3@
KOpAOHOM

nepekas KowTiB MiX 4 v v
paxyHKamMun KnieHTa

3MiHa ¢iHaHCOBOro — — v
TenedoHy

4.1. OTtpuMmaTn nosBHu nepenik nocnyr KoHTakT-ueHTpy AT «TACKOMBAHK» MoxnumBo 3a
YMOB 3BepHeHHS 3 (hiHaHCOBOro HoMepy TenedoHy, Ta NPOXOAXeHHS iaeHTUdiIKau,il.

KOHTAKT-UEHTP AT «TACKOMBAHK>»:

0 (800) 503 580 A3BiHkKM B MexaxX YKpaiHn 6e3KOLTOBHO
+38 (044) 393 25 90 BapTicTb A3BiHKa 3rigHo Tapudis Baworo onepartopa
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5. Mam’'aTka kjieHTa —BnacHuka NK AT «TACKOMBAHK>» 3a npoaykToM «izibank»

KaHan peanisaudii nocnyr

Bupa nocnyrmn/onepaudii CaMOCTilAiHO B yepes
Mo6inbHoOMYy OnepauiitHui
AOAATKY LleHTp

Yy BigaineHHi
6aHky

aktmeauisa MK v

6nokyBaHHs MK \4 v v

po36nokyBaHHs MK — — —

TUMYacoBEe NMPU3YTNMUHEHHS v v
aii MK («3amopo3ka»)

aKTmeauisa nicnga
TUMYacoBOro v v
npu3ynuHeHHs agii MK
(«po3Mopo3Ka»)

MiAKJOUYEHHS/BiaKIIOUYEHHS
nocayru sms- — — —
iHbOpMYyBaHHS

nepesunyck MK

A
I
I

BMnyck gogatkosoi MK

nepesunyck MNIH-koay oo
MK

BCTaQHOBJ/IEHHS
iHAMBIAYaNbHUX NiMITIB

| <
|

O6HYNeHHSA NivnnbHUKaA
BBeaeHHs MNIH-koay

06HYNEHHS NiYNNbHUKA
BBeAEHHS UMdpoBOro — v —
naponga 3D-Secure

3HATTA obMexeHb 3a K
LNS BUKOPUCTaHHSA i 3a — v -
KOPAOHOM

nepekas KowTiB MiX v
paxXyHKaMu KJi€eHTa

3MiHa ¢iHaHcoBOro v v
TenedoHy

5.1. OTpumaTn noBHMI nepenik nocnyr OnepauinHOro LUeHTPY MOX/IMBO 3@ YMOB 3BEPHEHHS 3
¢diHaHcoBOro HoMepy TenedoHy Ta NPOXOAXEHHS iAeHTUdiIKau,il.

ONEPALINHUW LIEEHTP IZIBANK:

0 (800) 605 005 (a3BiHKM B Mexax YKpaiHM 6e3KOLITOBHI)
+38 (044) 224 67 27 (BapTiCcTb A3BiHKa 3rigHO TapudiB Baworo oneparopa)
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Hoaatku go lNy6aiuHoi npono3unyii AT «TACKOMBAHK» Ha yKknagaHHs [JoroBopy ripo
KoMrisiekcHe baHKiBCbke 06c/1yroByBaHHS @isnuHmnx oci6 B AT «TACKOMBAHK»

Aopatok N2 10 YmoBM Ta npaBuna ob6cnyrosyBaHHA KnieHTiB
3a npoayktamu «izibank»

Llen JonaTtok € HeBia'€eMHOKW YacTuHow [ly6nivHoi npono3unuii AT «TACKOMBAHK» Ha

yKJIa4aHHA JloroBopy Npo KoMMJiekcHe 6aHKiBcbke o06cnyropyBaHHA disnyHmx oci6 B AT

«TACKOMBAHK>.

1.1,

1.2.

1.3.

1.4.

1.5.

2.2.

2.3.

I. Nopspok ocbopMneHHA Ta 06cnyroByBaHHA NpoAyKTy «KapTtka izibank».

1. 3aranbHi NO/I0XKEHHS
Llein Po3gin pernameHTye 3aranbHi npaBuia odopM/ieHHS Ta 06cnyroByBaHHS MNpPOAYKTY
«KapTka izibank» (Hagani 3a Tekctom — «Kaprtka izibank»).
Bci TepMiHMW, MNOHATTHA, CKOPOYEHHH, WO BUKOPWUCTOBYKTbLCA B LUbOMYy Po3agini wono
npoaykTy «KapTka «izibank» MaloTb Take camMe 3HauyeHHsl, WO HagaHo iM B [y6niyHin
Npono3nuii, AKWO iHWe 3Ha4YeHHS TakoMYy TOTOXHOMY/aHanoriyHoMy TepMiHYy/MOHATTIO He
HaJaHo B LbOMY pO34ini.
BiakputTa MoTouyHOro paxyHky 3 lnaTixkHoto KapTkow (Aani 3a TekctoM - «KapTkoBuin
PaxyHOK») B MexaX NpoAyKTy «izibank» 34iicHIOETbCA y nopsaaKy BU3HA4YeHOMY AN4
BiAKpUTTA KapTKOBOro paxyHKy 3rigHO yMoB [OroBopy 3a BUKJIIOYEHHAM 0CO6NMBOCTEN
3a3Ha4vyeHux B uboMy [oaaTtky 10 go [lorosopy.
BaHk odopmnioe [opaTkoBy KapTKy A0 KapTKOBOro paxyHKY BiAKPUTOro B Mexax
npoaykty <«KapTtka izibank» 3a 3asBow KnieHTa. 3asBa nogaetbcss KnieHTOM 3a
ponomoroto MobinbHOro gopatky nicns BiaAnoBigHOI Bepudikauii KnieHTa 3rigHO yMoB
Jorosopy.
3aiicHio4Yn nianncaHHa 3asBmn-gorosopy KnieHT TakMMKU CBOIMM AisMK 34INCHIOE NOBHE Ta
6e3zanepeyHe npueaHaHHa gdo [lybniyHoi npono3uuii, TO6TO NOBHICTIO MNpUAMaE
nonoxeHHs My6niyHOI Npono3unuii ANs 3aCTOCyBaHHA y CBOIX B3aEMOBIAHOCKMHAX 3 BaHKOM.
KnieHT MoXxe oTpuMaTu CBil MPUMiIpHMK 3asiBM-A40roBopy Yy BiadineHHi baHky abo y Toykax
Buaadi, abo y cniepobiTHMKa Kyp’‘epcbkoi cnyx6bu, abo y MobinbHoMy popaTtky, abo Ha
€/IeKTPOHHY nowTy, Ha BMbip BaHky. MNpu UbOMYy, opuriHan nianuMcaHoi 3asBU-A0rOBOPY
3anuwaerbcs y baHky.

2. Oco6auBocTti opopMneHHsA Ta 06cnyrosyBaHHA npoaykTty «Kaprtka izibank».
2.1.

B paMkax yknageHoro 3 KnieHToM [orosopy, baHK, 3a nonepegHiM 3annTtoMm, MoXe
BCcTaHoBUTU KnieHTy niMiT KpeauTHoi niHii, BignosiaHO Ao yMoB [orosopy. lpu ubomy,
niMiT KpeanTHoi niHii ctae gocTynHuUn KnieHTy A9 BUKOPUCTAHHS He Mi3Hiwe AHS, WO €
HacTynHuUM 3a gHem AkTtmBauii MK, abo He ni3Hiwe HacTynHoro 6aHKiBCbKOro pob6o4oro
OHS.

AincHnm, CTOpPOHM pO3yMilOTb Ta MNOrOAXYHTbCA 3 TUM, WO 3060B’si3aHHA BaHky
LWOAO HadaHHSA KpeauTy/BCTaHOBAEHHS NiMiTY KpeauTHOI fiHii € BigKAM4YHNUMM ansa baHky,
T06TO BaHk MoXe BIAMOBUTUCA BiA HapaaHHA KRieHTy KpeawuTy/BCTaHOBMEHHS AiMITY
KpeauTHoi niHii B 6yab-9KniA yac B OAHOCTOPOHHbLOMY MnopsaKky 6e3 HagaHHS MOSICHEHb
Takoi BiAMOBM.

IHdpopmMyBaHHA KnieHTa npo po3Mip AiMiTy KpeauTHOT niHiT Moxe 3airicHioBaTuca baHkom
OAHWUM i3 HACTynHuMx cnocobiB, o06paHmx baHKOM Ha BfacHuMin po3cyn: SMS-
NOBIAOMNEHHAM Ha HoOMep MobinbHOro TenedoHy WO 3a3HadeHut KrieHToM npwu
odopmMneHi npoaykTy «KapTtka izibank», wnaxom HanpasneHHss Push-nosigomneHHs y
Mob6inbHOMY poaaTKy, WO BCTaHOB/eHM Ha cMmapTdoHi KnieHTa, 3acobamu nowToBOro
3B'A3KY, JINCTOM-MNOBIAOMJIEHHAM HA efneKkTpoHHY aapecy KnieHTa, WO 3a3HayeHi B
[oroeopi/3anasi-gorosopi, abo iHWKMMK TexHiYHMMK 3acobamm 3B'a3ky. Kpim Toro, posmip
BCTaHOBMIeHOro baHkoM niMiTy KpeauTHOI NiHil, a TakoX 3MiHKM po3Mipy nimMiTy KpeanTtHoi
NiHii, BKasyloTbca baHkoM y Bunuckax.

BbaHk 3anuwae 3a cobot npaso BiAMOBUTU KnieHTy Yy BiaKpuTTi KpeanTHOI niHii, iHiuitoBaTn
3MiHYy po3Mipy KpeawuTHoi niHii/niMiTy KpeanTtHoi ninHii abo 3akputn KpeauTHy niHito 6e3
MOSICHEHHS MpUYMH. baHKk Mae npaBo B 6yAb-KOMYy pasi BuMMaratm, B TOMY 4uUCAi Yy
CyoOBOMY MNOpPSAKY, AOCTPOKOBOro BUKOHaHHA KrieHTOM BcCix CBOiX 3060B’d3aHb WOAO0
noBepHeHHsA 3aboproBaHocTi 3a KpeauTHOW nNiHi€E, y BuUNagkKy BUYMHEHHS KnieHTOM
iCTOTHOrO nopylleHHsa yMoB [lorosBopy, SIKMM, KpiM iHWOro, € rnpocTtpoyeHHa KnieHTOM
binblwe Hi>XX Ha OAMH KaneHaapHM Micsub CTpoKy oriath O60B'A3KOBOro MiHiManbHOro
naaTexy, KMl Bko4Yae B cebe OBOB'A3KOBMI piBHWUI NAaTiX, @ TaKOX Yy BuNagkax
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2.3.1

2.3.2.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

BUMHEHHS K/EHTOM iHWIKX ICTOTHMX nNoOpyweHb yMoB [oroBopy, ui€i [lybniuHoi
Mpono3unLii, 30KkpeMa, ane He BMKIKYHO, Y BUNnagKkax:

. HagpaHHa KnieHTOM HegiicHux pAokymeHTiB Ta/abo iHdopmauii npo cebe 3 MeTolO

oTpuMaHHa KpeauTy;

O6paHHa wopo KnieHta 3amobixkHoro 3axogy Yy BUrAa4i TpUMaHHs nig BapTtow abo
HabyTTs 3aKOHHOI CMnM BUPOKY cyay npo no3baBneHHA KnieHTa BOfi, 06MeXeHHs BONi
um apewr.
baHk BigkpuBae KpeauTHy niHiIlO Ha yMoBax, BMU3Ha4YeHUX 3asBOK-A0MOBOPOM Ta
Tapudamn. NimiTt KpeanTHoi niHii po3paxoByeTbcs baHkoM camocTinHo. MNepernsg Ta/abo
3MiHa niMiTy KpeauTHoi niHii/3aranbHoro po3mipy KpeawTHOI niHii 34iNCHIOETLCSA Y
BiAMOBIAHOCTI A0 BHYTPIWHiX npoueayp baHky, ymoB ui€i MybniyHOi npono3uuii Ta 3aaBu-
porosopy. bBaHK MoOXxe iHiuitoBaTM 3MiHY po3Mipy niMiTy KpeauTHOl niHii B Mexax
KpeantHoi ninii Ta/abo 3aranbHuin po3mip KpeauTHOI niHii woMicayHO, nNpu LbOMY
JopaTtkoBa yroga no [orosopy npo 3MiHy niMiTy KpeamTHoi niHii/3aranbHoro posmipy
KpeanTHoi niHii He yknagaerbcsa. IHdoOpMauia wono iHiyitoBaHHS 3MiHM NiMiTy KpeguTHoi
NiHii / 3aranbHoro po3Mipy KpeauTHOI fiHii Ta CTpOKiB BBEAEHHS B Ail0 MOBIAOMISIETLCS
KnienTy y woMmicsa4Hin Bunucui ta/abo Push-nosigomneHHi y MobinbHOMYy popatKky Ha
3apeecTtpoBaHun Homep MobinbHoro tenedoHy KnieHta abo TEKCTOBMM MOBIAOMIIEHHSM B
e/IeKTPOHHOMY Burasaai Ha E-mail KnieHTa.
Y BuNaAKy 4acTKOBOro/MoBHOro  HenoraweHHs  KnieHToM cymu  060B’A3KOBOro
MiHiManbHOro nnaTtexy B TEPMiH, BM3HA4YeHuI ui€to MybniyHo nporno3unuierd Ta 3asaBoto-
gorosopoM, bBbaHK Ma€e npaBo CaMOCTIMHO NpuUMMaTK pilleHHA LWoAO0 3apaxyBaHHS
HEBUKOPUCTAHNX KowTiB B Mexax JliMmiTy KpeanTHoi niHii, Ha noraweHHa 3aboproBaHOCTI
3a 3aaBOK-40r0BOPOM, 3 NoAasiblUMM BUKOHAHHAM Aih, nepenbayeHmnx B NOMOXKEHHAX Li€l
My6nivyHoi npono3uuii. Mpu LUbOMY 3apaxXyBaHHS HEBUKOPUCTAHUX KOLWTIB MoXe 6yTu
npoeeaeHe B OyAb-AKWI AeHb, MOYMHAKYM 3 AHS, HACTYMHOrO 3a AHEM BUHWUKHEHHS
NMpoCTpoYeHHs 3a KpeantoMm. AKWo Ao Aatu, B sky byae 34iMCHEHO 3apaxyBaHHS KOLWITIB B
Mexax J1iMiTy KpeauTHoi fiHii Ha noraweHHs KpeauTHOoI 3aboprosaHoCTi 3a [Jorosopom,
baHk He oTpuMmae Big KnieHTa onsatM NOBHOI CyMun oTpuMaHoro KpeauTy Ta crniaTtu
MPOLEHTIB Ta iHWKWX niaTexiB, nepeabayeHmnx 3asBo-40roBopoM Ta Tapudamu, aii woao
3apaxyBaHHS HEBUKOPUCTAHUX KOWTiB B Mexax JIiMmiTy KpeauTHoOi niHil Ha noraweHHs
3aboproBaHoOCTi 3a 3asBOKO-A0NOBOPOM BBAXa€ETbCA MOroAXeHuMm KrieHToM, Ta TakuMmu,
WO Mo4yMmHalTb 3acCToCOBYBaTUCb A0 B3aeMoBigHocuH CTopiH Yy BignoBiAHY [AaTy iX
BNPOBAAXEHHS, WO He noTpebye, y 3B'A3Ky 3 UMM, A0AATKOBOro norogXeHHs 3 KnieHTom
B NMMCbMOBI dopMi (yKknagaHHS A04aTKOBOI yroam A0 3asBO-40ro0BOPOM TOLLO).
Y Bunagky, akwo KnieHT He norogmTbCs i3 3anpoOnOHOBaHOK 3MiHOW NiMiTy KpeauTHoi
niHii/3aranbHoro po3mipy KpeauTtHoi niHii, npo aky BiH 6yB noBigOMNeHU y NopsiaKky Ta
cnocoboM, BCTaHOBNEHMM Yy 3asBi-gorosopi, BiH 3060B’s3aHMi He ni3Hiwe 10 (aecaTtwn)
KaneHaapHuUx AHiB  nicna  iHdDOpMyBaHHA MOro npo 3MiHy niMiTy KpeauTHoi
niHii/3aranbHoro po3mipy KpeauTHoi niHii, noBigoMntn npo ue baHK WASXOM HadaHHS
NMMCbMOBOI 3asiBM Ta NMOBEPHYTM B MOBHOMY 06cs3i cyMmy KpeauTy WASXOM cijiatyu HassBHOI
3aboproBaHocTi 3a KpeauToMm, cnnatuTy MNpPOLEHTU 3@ WMOro NOrMHHA Ta iHWI nnatu,
nepeabaveni uiewo [TlybniyHoO npono3uvuierd Ta BIAMNOBIAHWM 3asBOIO-A0rMOBOPOM 3a
MpoaykTtom baHky. Y pasi, akwo baHk y 3a3HaueHuin B uih My6niyHii npono3uuii cTpok,
He OTpMMa€ BIiANOBIAHOrO MMCbMOBOrO MOBIAOMSIEHHSA Ta CrjaTyv B MOBHOMY 06CA3i cymu
3aboproeaHocTi 3a KpeguTtoM, cnnatm NpPOLEHTIB 3a MOro KOPMUCTYBaHHA Ta iHWKUX naaT,
nepenbaveHmnx uieto MybniyHoO Npono3uuield Ta BiANOBIAHMM 3asBOK-A0MOBOPOM 3a
MpoayktoM bBaHky, HoBUW niMiT KpeanTHoi niHii/3aranbHnii po3Mip KpeauTHoi AiHii
BBaXalOTbCS NOroAXeHuMu KnieHTom.
Onepauii Woao po3paxyHKiB 3a TOBApW/MOCNYru, 3HATTS FOTIBKM Ta BYMHEHHS (HLWMX
onepauin, nepepbayveHnx uieto TlybniyHo nNpono3uuield Ta 3asBOK-40rOBOPOM
NpoBOAATLCA B MeXaX BuTpaTHOro nimiTy.
MoMeHTOM HagaHHs BbaHkoM KnieHTy KpeauTy € aeHb 34iMiCHEHHS neplioi onepaudii 3a
agonomoroto TnaTixkHOI KapTku (cnucaHHa kKowTiB 3 KapTKOBOro paxyHKY 3a paxyHoOK
KOWTiB KpeaAWTHOro fiMiTy) Ta/abo aeHb 3apaxyBaHHsA baHkoMm KpeauTty/dactuHu Kpeanty
Ha KapTkoBuii paxyHKy KnieHTy, abo paeHb yTpuMaHHA nnaTtexis, nepeabayeHnx
Tapudamn, 3a paxyHok KpeauTHOI NiHiT 3@ yMOBM BiACYTHOCTI Ha KapTKOBOMY paXyHKY
BnacHux kowTiB KnieHTa.
MOMEHTOM BUHUKHEHHS HecaHKuUioOHOBaHoOro osepapadTy € [AeHb BUHUKHEHHS
HEeraTUBHOrO 3a/uWKy 3a KapTKOBMM paxyHKOM, SIKMA MepeBuULLyE po3Mip ButpaTHOro
nimiTy.

HecaHkuUioHOBaHMI oBepapadT MOXe BUMHUKATK B pe3y/bTaTi:
HaaxoaxkeHHst 4o KnipuHry onepadii, 3a akoto EkBalp (nnaTixkHa cuctema) nonepeaHbo He
Haacunas baHKy nnaTiXkHe NoBiAOMIIEHHS;
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2.11.

2.12.

2.13.

2.14.,

2.14.1.

2.15.

HaaxomkeHHst oo KnipuHry onepadii, 3a skowo EkBalp (nnaTixHa cucrtemMa) nonepeaHbo
Hagcunae baHKy nnaTixxHe MoBiAOMJIEHHS, ane BignoBigHa cyMa He 6yna 6s0koBaHa Ha
KapTkoBoMy paxyHKy KnieHTa pnsa 3abe3nedyeHHs #Woro 3060B’A3aHb 3a 34iNCHEHO
onepauieo, abo Taka cyma 6yna po3bnokoBaHa A0 HaAXoAXeHHS 3 [lnaTixHoi cucTteMm
iHdopMauii 3a pesynbTaTtammn KnipuHry;
He oTpuMaHHA baHkoM abo OTpMMaHHA B HEKOPEKTHOMY BMWIAsA4iI MOBIAOMJIEHHS NpoO
HeobXxiaHICTb po36soKyBaTK CyMy onepaduii nicnsa HaaxoaxeHHs KnipiHry onepauii;
HapaxyBaHHSA Ta YTPMMaHHS NPOLEHTIB Ta iHWMX nnaTexis, nepeabaveHmnx Tapudamu;
NPUMYCOBOIro CTSArHEHHSA (cnucaHHs) KowTiB 3 KapTKOBOro paxyHKy Ta HaK/JaAeHHS
apewTy Ha KowTu, WO Ob6MiKOBYIOTbCA Ha KapTKOBOMY paxyHKy, Yy Bunaakax
nepeabavyeHmMxX 3aKOHOAABCTBOM YKpaiHu;
34iCHEeHHs TpaH3akuii 6e3 aBTopm3auii KapTku;
MOMWJIKOBOIO CnMncaHHsa 4depes 36ii MNMpoueciHrosoro LleHTpy abo BUKOPUCTaHHSA KOWTIB 3a
MOMUJIKOBO BCTaHOBMEHUMU JliMiTamMu;
HaAXOAXEHHST A0 KAIpUHIY  CNMCaHHSA 3@ onepauield B CyMi, WO MNepeBULLYE CyMy
aBTopu3alii, y BuMagkKax KOJIMBAHHSA KypcCy BaJlloT 3a onepauisaMu, WO 34iACHEeHi B
BaNtoTi, BIAMIHHIN BiA BanTM paxyHKy Ta/abo 3a onepauisMu, WO 34iNCHEHI no
npeasTopu3auii;
CMMCaHHSA MOMUIKOBO 3apaxXx0BaHMUX KOLITIB.
Mnata 3a o06cnyroByBaHHA KpPeaAUTHOrO 3asjIMWLKYy HApPaxOBYETbCA LWOMICAYHO, B
Po3paxyHKOBMA fOEHb TMOTOYHOrO Micaus y BanoTi KapTkoBoro paxyHKy. [lnaTa
HapaxoBYETbCA Bi4 CYMW BUKOPUCTAHMX KOLWITIB CTaHOM Ha AEeHb HapaxyBaHHS Ta
BKJIIOYAETLCA A0 060B'A3KOBOro MiHiManbHOro naaTtexy, BiaAnosiAHO A0 Aitounx Tapudis.
Mnata 3a ob6cnyroByBaHHSA KpeauTHOro iMiTy HapaXxOBYETbCHA LWOMICAYHO Yy BasltoTI
KapTKkoBOro paxyHky, B Po3paxyHKOBUIA A€Hb NOTOYHOrO Micsius, BiAMOBIAHO A0 Ait0YMX
Tapudis. Mnata HapaxoBYyeTbCcs Bia cymu KpeauTHOro nimity Ta y pasi HassBHOCTI
BMKopuctaHoro KpeauTy, CTaHOM Ha [eHb HapaxyBaHHA Ta BKJ/IIOYAETLCA A0
060B’A3KOBOr0 MiHIMaNbHOro NaaTexy.
Mnata 3a o6cnyroByBaHHS KpeauMTHOI 3aboproBaHOCTIi HapaXOBYETbCS LWOMICAYHO B
OCTaHHIN pobouynini AeHb MNOTOYHOro MicsAus, SIK MPOLEHT Bif CepeAHbO3Ba)XEHOoi CyMu
3aboprosaHocTi 3a KpeauTHow fiHiEl0 3a Po3paxyHkoBuM Micaub. [lpyn  UbOMY
cepeaHboO3BaxeHa CcyMa 3aboproBaHocTi 3a KpeguTHOK JNiHIEID PpO3paxoBYETbCSA
HaCTyNMHUM YMHOM: CyMW 3aboproBaHoOCTi 3a KpeauTHOW NiHIED CTAaHOM Ha KOXeH AE€Hb
npoTAroM BiANOBIAHOMO Po3paxyHKOBOro nepiogy CyMYKTbCHA, MiCAs 4oro oOTpuMaHa
3aranbHa cyMma LiNnTbCS Ha 3arafibHy KiNbKiCTb AHIB Y TaKOMy Po3paxyHKOBOMY nepiogi.
OTpuMaHa cyMa cknagae 6a3y HapaxyBaHHS ANS niaTtu BKAYAETbCA B OMI.
MinbroeBmit Nepion 3aCTOCOBYETLCA Y pa3i MOBHOIo NoBepHEHHS KNiEHTOM CyMU 3aranbHOi
3aboproBaHoOCTi, Ha $Ky pO3MNOBCOAXYETbCA Ais [inbroBoro nepiogy, KnieHta 3a
KpeanToM, HagaHuMm KnieHTy y Burnaai BigHoBMBanbHOI KpeaAWUTHOI MiHiT 3a nonepeaHin
Po3paxyHKOBUI nepiog, cTaHOM Ha KiHeub [linbroBoro nepiogy, He Ni3Hille OCTaHHbLOrO
OnepauinHoro gHsa lMinbroBoro nepiogay Anst Takoro Po3paxyHKOBOro nepioay, y KoMy
Taki onepauii 6ynu 34incHeHi.
Minbroemin nepiog TpuBa€E 3 AaTW CNMCaAHHS ornepauii 3a paxyHKOM Ta A0 MNepLlioro
onepauinHoro AHs, HactynHoro 3a 10-M 4yucaoM Micsaus, WO ChAigye 3a HaCTYMHUM
MicsaueMm. Y Bunagky He rnosepHeHHs Ta/abo yacTkoBoro nosepHeHHS KnieHToM, CTaHOM
Ha KiHeub [linbroBoro nepiogy, CcyMu 3aranbHoi 3aboproBaHOCTi, Ha SKy
pO3noBCIOAXYETbCA Aia  [linbroBoro nepiogy, bBaHK p[oHapaxoBye€ NpoueHTU 3a
KopuctyBaHHa KpeauTHOW JliHiEl0O Ha dakTuyHy cyMmy 3aboproBaHoOCTi, Ha §Ky
po3noBcloAXyBanack Aiga Minbrosoro nepioay, 3a Becb nepios icHyBaHHSA 3a60proBaHOCTI
npotsarom [linbroBoro nepiogy 3a 3BMYAMHOK CTaBKow, nepeabadeHoto Tapudamu
MpoayKTy, WO po3MilweHHi Ha canTi baHky Ta y MobinbHOMY pgopaTky.
[Lia Tinbrosoro nepiogy He poO3MNOBCOAXYETbCS Ha 3abOproBaHiCTb, WO BWHWKIA B
pe3ynbTaTi NMpoBeAeHHS onepauin, Wwo He nepeabayveHi ymoBamMu BignoBigHOro 3asiBU-
aoroeopy Ta/abo Tapudamm 3a MNMpoaykTtom baHky.
Mpn 6yAb—AKOMY HaAXOAXXEHHI MPOLOBMX KOWTIB Ha KapTKOBUA paxyHOK, 3A4iMCHIOETbCS
aBTOMaTU4YHe noraweHHs 3aboproBaHocTi 3a KpeAMTHOW MiHIEID B MeXax CyMW TaKoro
HaAXOMKEHHS, LWNSAXOM [OroBipHOro cnucaHHA 3 KapTkoBoro paxyHky KnieHTa 3a
HaCTyMHOIO Yepros.icTio:
- NPOCTPOYEHI NPOLEHTH,
- NPOCTPOYEHi MPOLEHTU Ha MPOCTPOYEHY YaCTUHY KpeauTy,
- NpPOCTpoYeHa 3aboproBaHiCcTb 3a TiJIOM KpeauTy,
CTPOKOBI NpoueHTH,
NMPOLEHTU Ha MPOCTPOYEHY YAaCTUHY KpeauTy,
noTto4yHa 3aboproBaHiCTb 3a TiNIOM KpeanTy,
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2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

2.22.

MpOCTpOYEeHa LLOoMiCcaYHa KOMicis,

- WOMiCAYHa KoMicis

- wrtpad,

CyKyrnHa 3aboproBaHiCcTb 3a TiJIOM KpeauTy.

B ocTtaHHin pobounii pgeHb 3BiTHOro/monepegHbOro  Micsusi, 34INCHIOETHLCS
aBTOMaTu4yHe noraweHHs 3aboproeBaHocTi 3a KpeauTHo niHiElD B Mexax CyMu
BuTpaTHOro niMiTy, WISXOM AOroBipHOro cnmcaHHsa 3 KapTkoBoro paxyHky KnieHTa 3a
HaCTYMHOI YeprosicTio:

- CTPOKOBIi NpoueHTU (3a HasiBHOCTI);

- CTPOKOBA LLOMiCAYHa KOMicis (3a HasiBHOCTI).

Y BMNaAKy SKWO A€Hb, SIKWIA nNpu3HadeHun ans cnnatm O60B’3KOBOr0 MiHiMasbHOro
MnaTtexy, npuvnaga€ Ha Hepoboumn aeHb baHka, KnieHT 3060B'A3yeTbcs 3abe3neunTin
HasiBHICTb cymu O60B’I3KOBOro MiHiManbHOro lnaTtexy He nisHiwe 16:00 rogMHm 3a
KWIBCbKMM 4YacoM poboyoro aHs BbaHKy, HAcTynmHOro 3a AgHeM, KU MpU3HAYeHUn Ons
cnnatn 0O60B’A3KOBOro  MiHiManbHOro [natexy. Y BuMagKy, SKWO A€Hb, SKUN
npusHayeHuin ans cnnatm 060B’A3KOBOro MiHiManbHoro lnaTtexy, SIK Ue BKa3aHo B
NoNoXeHHAX Uuiei My6niyHoi npono3wuuii, npunaga€ Ha AeHb, $SKOro HEMae B
KaneHaapHoMmy Micaui, KnieHT 3060B'A3yeTbca 3abe3neuynTu  HasSIBHICTb  CyMU
O6oB’a3koBOro MiHiManbHoro [natexy pno 16:00 rogMHuM 3@ KWIBCbKUM 4acoM
OCTaHHbOro pobo4oro AHS Micsaus, B SAKOMY MOBWMHHO 6yno BiabyTMca noraweHHs. Y
BMNaaKy nopyweHHst KnieHToOM yMOB UbOro nyHKTY, Kni€eHT € TakuM, WO MNpOCTPO4MB
BMKOHaHHSA CBOIX 3060B’sa3aHb wWono cnnatm O60B’A3KOBOro MiHiManbHOro rllnaTtexy,
AKUIA  BKtoYae cyMy O60B’A3KOBOro piBHOrO niaTtexy (3a WMoro HasiBHOCTI), a
HecnnadeHa cyMa OO6OB'AI3KOBOro  MiHIiManbHOro nnatexy €  MpPOCTPOYEHON
3aboproBaHicTio KnieHTa B HacTynHun poboumin peHb baHKy, WO cnigye 3a AHEM
npusHayeHuMm ansa cniaatm O60B’A3KOBOro MiHiMasIbHOro naaTexy, WO BWM3HAYaETbCA
3rifHO 3 YMOBaMM LUbOro NyHKTY.

Y pasi nopyweHHsa KnieHToM cTpokiB cnnatm OMI1, baHK Ma€ npaBo HapaxoByBaTu
(3acTocoByBaTh) wWTpadHi caHKLUii B po3Mipi, B CTPOKM Ta NopsiAKy, SKi BU3HA4YEHI Ui€t
My6niyHoO npono3uuieo, 3asBOK-A0roOBOPOM Ta TapudaMm, a TaKoX BUMHATU Aii,
BM3HA4YeHi B MOMOXEHHAX Ui€i MybniyHoi npono3unuii.

Y BMNaAKy 4acTKOBOro/MoBHOro HenoraweHHss cymu OMI1 B TepMiH, BU3HA4YE€HUN Li€LO
My6niyHOO Npono3uuielo Ta 3asBO-40roBopoM, 3aboproBaHicTb, WO BUHMKMAA Ha KP 3
MK, BBaXXAETbCA NPOCTPOYEHO 3 HACTYMHOro AHS MiCAa HacCTaHHA CTPOKY nnaTexy Ta
Ha Hei HapaxoBylTbCsa wWTpadHi caHKUii y po3Mipi, BcTaHOBNeHOMY Tapudamu Ta/abo
3aaB0l0-40roBOpOM. [loBEpHEHHAM B MNOBHOMY 06Cs3i NpocTpo4veHoi 3aboproBaHOCTI
KnieHta 3a KpeguTtHoto niHielo, € cnnata baHky O60B’A3KOBMX piBHUX MnatexiB, TEPMIH
cnnatm AKMX HactaB, Ta HapaxoBaHux baHkoMm wrtpadis. Cnnata baHky KnieHTOM
060B'A3KOBMX pIBHUX MnatexiB, TepMiH cnjaTM SKMX HacTaB, He 3BiJIbHSE MOro Bif
onnatu wTtpadis, wWo nepenbadeHi Tapudamm Ta/abo 3asBoo-4O0roBopoM 3a [poayKToM
BbaHky 3a HeBMKOHaHHSA KnieHTOM cBOiX 3060B’A3aHb woao crsiatn O60B'A3KOBMX PiBHUX
nnatexie. Cnnata wTtpady He 3BinbHAE KnieHTa BiA4 BMKOHaHHA 3060B’A3aHb, 3a
MOpYyLLUEHHS SSKMX BiH nepenbauyeHui, i Tak camMo He 3BinbHSAE KnieHTa Big 3060B'3aHHS
noHag cyMmy wTpady B MoBHOMY 06ca3i BigwkoayBatn baHky 36uTku, 3anofisHi
HEBUMKOHAHHAM abo HeHaNneXHWM BWKOHaHHAM BfacHMX 3060B’A3aHb 3a 3asBolo-
[OroBOpPOM.

Y pa3si nopyweHHs cTpokie cnnatu OMI abo y pasi BUHMKHEHHS HecaHKuioHOBaHOro
osepapadTy, BbaHk ™Mae npaBo 650KyBaTM nNpoBeAeHHS BWAATKOBMX oOnepalin 3a
KapTkoBuM paxyHKOM. [lpu uUbOMYy mMJaTiXKHY KapTKy MOXHa BWKOPUCTOBYBATWM AN
onepauiin nonoBHeHHA KapTKOBOrO paxyHKY.

MpiopuUTEeTHICTb noraweHHs iCHYK4Y0i 3aboproBaHOCTi 3@ PpaxyHOK BMIACHMX KOLITIB
BM3HA4YaeTbCs BaHKOM CaMOCTIMiHO, Ta 3MiHa NPIOPUTETHOCTI NoraweHHs 3aboproBaHOCTI
KnieHTa 3a paxyHOK KOWTIB, fKi Haginwnm Ha KapTKOBMI paxyHOK HE € 3MiHO YMOB
[loroesopy, y 3B’a3Ky 3 4MM, TaKi aii baHky He NnoTpebyoTb ABOCTOPOHHLOIO MOrOAXEHHS.
CTOpPOHM BU3HaAOTb HPUANMYHY YUYMHHICTL BCiX [lopy4YyeHb HajicnaHux Ta OTpUMaHUX 3a
Aornomoroto MobinbHOro AoAaTKy Ta iX piBHY HOPUAMYHY CUY AOKYMEHTaM Ha nanepoBux
HOCifIX, Npwu YyMOBI iX odopMieHHs Yy BignosigHocCTi Ao BuMMOr [OroBopy, YMHHOIO
3aKOHOAABCTBa YKpaiHW, B TOMY 4MWC/i HOPMaTUBHO-MpPaBOBWUX akTiB HauioHanbHOro
6aHKy YKpaiHu 3 NuTaHb opraHisauii Ta 34iMCHEHHS pO3paxyHKiB.

CtopoHn pgomoBuMnuCb, WO [opydyeHHs KnieHTa, odoOpMneHi HanexHuWM UYMHOM 3a
agonomoroto MobinbHOro goaaTtky, MIiCTSTb BCHO HeobxigHy iHdopMauito Ans HanexHoro
BMKOHaHHA BaHkoM [AuctaHuinHoro obcnyroByBaHHA KnieHTa. CTOPOHM BU3HAKTb, WO
Taku nopsaok GopMyBaHHA Ta BUKOHAHHA [oOpyyeHb € 3pO3yMiSiIMM Ta BUFAHUMM Ans
CTopiH.
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2.23.

2.24.

2.25.

2.26.

2.27.

2.28.

[lopy4eHHs1 BBaXkalOTbCS HaNexXHUM 4YuHOM odopmneHi Ta nepeaaHi KnieHtom, 6e3

[0AaTKOBOro niaTeepaXXeHHsa 3a gonomoroto OTlM-napons, SKWo:

* [OpY4YeHHs HanpasneHe 3 MobinbHOro AoaaTky;

» anda goctyny o MobinbHoro gogaTtky BBeAEeHO npaBuabHi ABTOpM3auiHi gani abo
Mob6inbHUn gogatok 6yB aBTOPU30BaHMIM 3a AONOMOrot 6ioMeTpUUYHNUX daHuX;

= BBeAEHO BCi HeobxigHi napameTpu ansa QopMmyBaHHA [opy4YeHHsl, §Ki BMMaratoTbCs
Mob6inbHMM go4aTKOM; [Jopy4yeHHs nigTBepaxeHo B MobinbHoMy poaaTtky, SK
BM3Ha4yeHO UMM [1oroBopom .

MopsaaoK ANCTaHUINHOI cxeMn HagaHHSA MnaTixXHOI KapTKu:

MnaTixxHa KapTKa AocTaBnseTbcs abo nepenaetTbca KnieHTy:

3a A0MNOMOro MOLWTOBOro 3B'A3KY;

YNOBHOBaXeHUM npeacTtaBHMKOM baHky abo 3anydyeHoto BaHkoM TpeTboio ocobow -

Kyp'epCcbKoto cnyx6o0t0;

WASXoM BigobpaxeHHS peKkBi3nTiB KapTku B MobifibHOMY foAaTKy;

3a [AONOMOroK eKkcrnpec-goCTaBkKM, Ha niagcrtaei 3BepHeHHs KnieHTa 3  BignoBiAHUM

npoxaHHaM A0 baHky. Y BMnaaKy sKwo cTpok 36epiraHHa nocmnku 3 MNnaTiXkHOK KapTKOK

Yy BigdineHHi nmianprMeMcTBa, WO 34iMCHIOE eKCnpec-A40CTaBKy CTaHOBUTb NoHaAd 5 poboumnx

OHIB BigAineHHs 3 AHSA HaAXOAXKEHHS MOCUNAKM A0 BiagaineHHs, KnieHT 3060B'A3aHui

cnnatutyn nocnyru 36epiraHHa 3rigHo 3 Tapudamu NigNpUMEMCTBA, WO 3A4IACHIOE eKcrnpec-

[OCTaBKy. [paHW4YHMIA CcTpok 36epiraHHA NOCUMNKM 3 iMeHHOW [liaTiXkHOK KapTKOoK Yy

Big4iNeHHi NiANpUEMCTBA, WO 3A4IMCHIOE eKcrnpec-40CTaBKy CTaHOBUTb 25 pobounx gHiB

BigdiNIeHHS 3 AHS HAaAXOOXKEHHS MOCUNKKM A0 Big4iNeHHA, NOo 3aBEepLUEHHIO SKOro nocuska

3HULLYETbLCS.

iHWKM cNocob0M, y3roa>XeHUM Mk BaHkoM i KrieHToM.

BaHk Ma€e nNpaBo 3akpuTn KapTKoOBUIA paxyHOK:

e 3a iHiuiaTuBoto KnieHTta. lMNpn UbOMYy Yy BUNaaKy 3BepHeHHS Kri€eHTa 3 MeTOo 3aKpuTT
OAHOrO i3 MOTOYHMX paxyHKiB, B TOMy umcni KapTKoBOro paxyHky Ta/abo BipTyanbHOi
KapTku, BbaHK 3akpuBa€e BCi paxyHKM KnieHTa BiAKpWUTI B Mexax NpoAYKTY nocnyr
«izibank»;

e 3a iHiuiaTMBO BaHKy y pasi BiACYTHOCTI onepauiin 3a KapTKOBMM paxyHKOM MpOTHArOM
OAHOro poky nocninb (onepauisMm 3a KapTKOBMM paXyHKOM He BBaXaloTbCs orepauii
HapaxyBaHHS Ta BUMAATU MPOLEHTIB Ha 3a/MWLIOK KOWTIB Ha KapTKoBOMY paxyHKy
Ta/abo poroBipHe cnMcaHHA KOMICiMHOI BUHaropoan baHky);

e Ha nNiacTasi BiANOBIAHOMO pilleHHs cyay;

e B iHWMKX BMNaakax, nepeabayeHnxX AOroBipHUMM BiAHOCMHAMU MiX KNi€eHTOM Ta BaHKOM,
UMHHWM 3aKOHOAABCTBOM YKpaiHu Ta uumu lNMpaBunamu.

BbaHk Mae npaBo MNpM3YNUHUTM MpoBeAeHHS onepauii 3a KapTKoBUM paxyHKOM
(«3aMopo3Ka KapTKu»):

e 3a iHiuiaTMBOW baHKy y pa3si BiACYTHOCTI onepauin 3a KapTKOBMM paxXyHKOM MpPOTSArom
wecTtu MicsauiB nocninb (onepauismm 3a KapTKOBMM paxXyHKOM He BBaalTbCs onepauii
HapaxyBaHHS Ta BUMAATU MPOLEHTIB Ha 3a/MWLOK KOWTIB Ha KapTKoOBOMY paxyHKy
Ta/abo goroBipHe crmncaHHS KOMIiCiMHOI BUHaropoan baHky);

e 3a iHiuiaTmBow baHky y pasi akwo KnieHT € HeakTMBHUM KnieHTOM. Kni€EHT BBaXa€TbCA
baHKOM HeaKTMBHWMM, $KLWO 3arajlbHUN 3a7AUWLIOK 3a YyCiMa paxyHkamu KrieHTa
BiAKPUTMMKN Yy BaHKy € MeHWWM 3@ MiHIManbHUM 3anULWOK BCTaHOBMAeHUN Tapudamu
baHky, abo KnieHT He 34iicHMB xo4ya 6 oaHy onepauito 3a paxyHkamu KrieHTa
MPOTArOM OCTaHHIX LWecTu Micsauis;

e AKWO KnieHT He 3axoamB y MobinbHMIA 40AAaTOK NMPOTAroM WeCTU MicsauUiB nocnifb;

e B iHWMX BMNaakax, nepeabayeHnx A4OroBipHMMK BigHOCMHaMKU MixX KnieHToM Ta BaHKoOM,
UMHHMM 3aKOHOAABCTBOM YKpaiHu Ta uuMu MNMpasunamu.

Y Bunagky 3MiHM B p[oKyMeHTax Ta/abo Bigomoctsax KnieHTa, KnieHT, 3060B’a3aHui
noBiaoMNsaTM baHK Mpo Taki 3MiHM (NAacnopTHi AaHi, agpeca Micus NpoxuBaHHA Ta/abo
peecTpauii, KOHTaKTHi pekBi3nTh, TOowo), abo 3akiH4YeHHs CTpOKy (NMpUNUHEHHS) Aii,
BTPaTW YMHHOCTI YM BU3HAHHS HEAINCHMMKM TaKMX AOKYMEHTIB, WISXOM 3anOBHEHHS Ta
HagaHHA BaHKy BignoBiAHOro AoAaTKy [0 3asdABUM-A0roBopy Ta HagdaHHa bBaHky konii
3MiHEHUX AJokyMeHTiB KnieHTa npotarom 10 (aecatn) poboumx AHIB 3 gatu iX 3MiHW.
IHdopMauisa woao 3MiHM HOMepy MOb6inbHOro TenedoHy niandara€ HagaHHw npotarom 1
(ogHoro) poboyoro AHs 3 Aatv (akTUyHOi 3MiHM Mob6inbHOro Homepy. KnieHT Hece
rnepcoHanbHy BiANOBIAANBHICTb 3@ MOBHOTY Ta AOCTOBIPHICTb AaHMX, NoAaHMX A0 baHky.

baHk Hapgae KnieHTYy MOXIUBICTb OTPMMAHHSA MPOLEHTIB Ha 3a/IMLWOK BSIACHUX KOLITIB WO
3HaxoAsTbCs Ha paxyHKy KnieHTa y po3Mipax, BusHadyeHux [Jorosopom (Tapudamu) Ta
pilLeHHSMM BigNOBIAHUX KoNerianbHMX opraHiB baHky. [aHa dyHKUisa 3a 3aMOBYYBaHHSAM
BMMKHeHa, KnieHT caMocCTiltHO akTUBYE ii y MobinbHOMY aoaaTtky.
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2.29. HapaxyBaHHSI NpPOLEHTIB Ha 3a5IMWKM KOLWITIB, WO 3HAX0oAsATbCA Ha paxyHKy KnieHTa
30IMCHIOETBCS LWOAEHHO Ha KiHeub onepauinHoOro AHs. AKWO 3aJMWOK KOWTIiB Ha
paxyHKy CTaHOBUTb MeHWwe HixX 100 rpH. NpoUeHTUM Ha 3alulKKM KOWTIB He
HapaxoByOTbCA.[TpM po3paxyHKy MPOLEHTIB HE BPaxXOBYETbCH AEHb 3apaxXyBaHHA KOLWTIB
Ha paxyHOK Ta He BpaxXOBYETbCA [AEHb CMWUCaAHHA KOWTIB 3 paxyHKy. Po3paxyHok
MPOLEHTIB 34INCHIOETLCSA 3a MeToAoM «dakT/dakT». Cnaata NPOUEHTIB 34IMCHIOETLCS A0
5 uncna (BKJIIOYHO) KOXHOIMo MicAUs, a Y pasi 3aKpUTTS paxyHKY — B AEHb OCTaTO4YHOro
po3paxyHKy 3 KfieHTOM, WISXOM 3apaxyBaHHSA CYMWU MPOLEHTIB Ha paxyHOK.

3. Oco6nusBocTi opopmMsieHHA Ta 06CIyroByBaHHS BipTyaJ/ibHOI KApTKM 3a NPOAYKTOM
«Kaprtka izibank»

3.1. Ui YmoBu i npaBuna odopmMaeHHs Ta 0b6CnyroByBaHHS BipTyasibHOI KapTku, Tapudwu, a
TakoX 3asBa-AoroBip Ha yknagaHHa [loroBopy npo  KOMMAekcHe  6HaHKiBCbke
obcnyrosyBaHHS i3nyHUX 0Ci6 € AOroBOpoM Npo HaHKiBCbKe 06C/TyroByBaHHS.

3.2. Pa3om i3 BigkpuTTaAM KapTKOBOro paxyHKy y HauiOHanbHil BantoTi, KnieHTy BiaKkpuBaoTbCA
BipTyasibHi KapTKM Yy HaUiOHanbHIN BankoTi Ta iHO3eMHMX BantoTax (gonap CLUA Tta eBpo),
SKi HagalTb MOXJ/MBICTb 34INCHIOBATM nyiaTexi 6e3 BMKOpUCTaHHA ¢i3n4YHOro Hocis Ta B
Mepexi IHTepHeT.

3.3. BipTyanbHa kapTka — KapTKa MUTTEBOro BMNycky, 6e3 disnyHoro Hociqa. MNicng yknageHHs
KnieHtom 3asasu-gorosopy KnieHTy y MobinbHOMY [AoAaaTtky HadalwTbCs pPeKkBi3nTH
BipTyasibHOI KapTKW: HOMep KapTKu, CTpPOoK Aii Ta CVV2-Koa BipTyasibHOI KapTKu.

3.4. TepMiH pii BipTyanbHOI KapTku - 5 pokiB. BipTyanbHa KapTka Ai€ A0 OCTAaHHbLOIO AHS
MicsLs, BKa3aHOro B pekBi3uTax BipTyanbHoi kapTku B Mo6inbHOMY AoAaTKy, BKOYHO.

3ab60pOHAETLCA BUMKOPUCTAHHS PEKBI3MTIB BipTyanbHOI KapTKu i3 TepMiHOM gii, LWo
BMAWOB. [licng 3akiHYeHHS TepMiHy Aii, BignoBiaHa BipTyanbHa KapTKka He MoAOBXYETbCS
baHKOM Ha HoBMI TepMiH. KnieHT MoXe BigAKpUTWM HOBY BipTyanbHy KapTKy 3 HOBUM
TepMiHOM Aii.

3.5. NMopagok 3AIMCHEHHSA NNATKHUX oOnepauii 3 BUKOPUCTAHHSM BipTyasbHOI KapTKu
perynieTbCa YUNHHUM 3aKOHOAABCTBOM YKpaiHM, HOpMaMn MidKHapoAHUX MNaTiXXHUX CUCTEM
Visa Worldwide, MasterCard International, NMpasunamn T1a Tapudamm baHky.

3.6. BipTtyanbHa kapTka Moxe 6yTu BukopucTaHa KrieHTOM ana onnatyv ToBapiB i nmocnyr B
Mepexi Internet, BHeCeHHs FOTIBKOBMX FPOLIOBUX KOWTIB Y 6aHKIBCbKMX yCTaHOBax, AN
30iNCHEHHS iHWKX 6aHKIBCbKMX onepauin.

3 BWKOPUCTAHHAM BipTyasnbHOI KapTku KRi€HT OTpUMY€E MOXAMUBICTb 3AIMCHIOBATU
onepaduii 3a CBOIMM paxXxyHKamu y baHKy 4yepe3 AUCTaHUINHI KaHanu ob6cnyroByBaHHS, B
TOMY 4ymncni 6aHKoMaTK, WO A03BONSAIOTb 34iMCHEHHS onepauii 6€3 BUKOPUCTaHHSA NNaTiXHOI
KapTKWN Ha i3NYHOMY HOCIi.

3.7. baHk 3anuvwae 3a coboto npaBo y 6yab-AKMIN MOMEHT Ha B/aCHMI po3cy 3MiHOBaATU Habip
onepauin, Nnocnyr i @yHKUiN, WO BUKOHYIOTbCS 3 BUKOPUCTAHHSAM BipTyasibHOI KapTKMu.

3.8. KnieHT Hece NOBHY (piHAHCOBY BigMNOBIAANbHICTL 3a BCi onepauii, 3aiicHeHi 3 lMnaTi>kHUMK
KapTKkaMn, [0 MOMeHTy nosigomneHHa KnieHTom bBbaHkKy npo BTpaTy/Kpagixky abo
HECaHKLiOHOBaHE BWKOPUCTAHHS pEKBI3UTIB BipTyasibHOI KapTKu TpeTiMum ocobamm , a
TAaKoOX 3a BCi noganbli ornepauii, AkKi He CynpoBOAXYBaJsMCA aBTOpM3aui€lo, AKLWO
MnaTi>kHa KapTka He nocTtasneHa B CTOlM-nucrT.

3.9. KnieHT Hece MNOBHY BiAMOBIAANBHICTbL 3@ HeCaHKLUiOHOBaHe BUKOPUCTAHHA abo OTpMMaHHSA
rPOLIOBMX KOLWWITIB 3 BipTyasibHOI KapTKu TpeTiMu ocobamu.

3.10. Y pasi BuaBAeHHS @dakTy HEe3aKOHHOro BWKOPUCTAHHSA BipTyanbHOI  KapTkM KnieHT
NOBWHEH HerarHo MNoBiAOMUTM Mpo uUe baHk. Y pasi BUHUKHeHHSA y KnieHTa npobnemMHmux
CUTyauin wWwoA0 BUKOPUCTAHHA BipTyanbHOi KapTku, KnieHTy HeobxigHO HeramHo
3BepHyTUcsa ao OnepauinHoro ueHTpy baHnky 3a Homepom 0800 605 005 (6e3KOWTOBHO
ONs A3BiHKIB No YKpaiHi 3 Mo6inbHMX TenedoHis), +38 044 224 67 27 (ansa A3BiHKIB 3-3a

KOPAOHY).

3.11. bBaHK Ma€ npaBO YXBaAUTM PpilleHHA NpOo TMMYacoBe MPU3YMUHEHHS 34iMCHEHHS
onepauiin 3 BWKOPWUCTAHHSAM BIpPTYasbHUX KapToK, , 3riAHO 3 npaBuaaMum MAaTiXKHOI
cucTemMu.

MopsaoK TMMYacoOBOro MPU3YMUHEHHS 34INCHEHHS onepauii 3 BUKOPUCTAHHAM
BipTyasibHOI KapTKuM i nosBigoMsieHHA npo ue KiieHTOBi BCTaHOB/OKOTLCA MpaBuiamum
naaTiXHOI cuctemn Ta/abo [JoroBopom.

3.12. Y pasi BuUABMEHHS LWaxpancbKMx onepaudin, 3rigHO 3 KpPUMiHaNbHWUM | LMBINbHUM
3aKOHOAABCTBOM YKpaiHM, BigMNOBiAaNIbHICTD 3@ MOXJ/MBE LaxXpanCbKe BUKOPUCTAHHS
BipTyanbHOi KapTKM Hece ocoba, ska BusBMNacCb, B MNpoueci cniagcrea, NMPUYETHOK A0
34IMCHEHHS LWaxpancbkMx onepauin, abo KnieHT, sSKWO 3rigHO 3 npaBuiaMu NAATKHUX
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cucrtem iHaHCcOBa BigNOBiAaNbHICTbL 3@ WaxpancbKi onepaduii He Moxe 6yTU nNepeHeceHa
Ha CTOpPOHY, sika 34iNCHMIa HECAHKLIOHOBaHYy ornepa.ito.

3.13. 3 m™eTol0 KOHTpo/a 6e3nekn pyxy TrpoLIOBMX KOWTIB 3@ BipTyaJbHOK KapTKO
BCTaQHOBJIIOETLCSA JIiIMIT Ha NpoBeAEHHs ornepauihn B mepexi Internet B cymi ekBiBaneHTHin 5
000 rpuBeHb Ha AEHb.

NiMiT MoXxe 6yTn 3MiHEHMI 3a iHiuiaTUBOO KnieHTa WNsxom 3BepHeEHHs Ao baHky abo
KnieHToM camocTiiHO 3a gonomoroto MobinbHoro goaaTky.

3.14. Tpu 34iNcHeHHi onepauii 3 BUMKOPUCTAHHAM TexHonorii 3D-Secure 3 MeTO OTPUMaHHS
AVWHaMiYyHOro napons HeobxigHOW YMOBOW ANS 3AiCHEHHS onepauii 3 BipTyanbHOM
KapTKow € HagaHHa KnieHToM iHdopMauii npo HoMep Mob6inbHOro TenedoHy. Y pasi
BTpPaTW/Kpadixkm MobinbHoro TtenedoHy abo 3MiHi HOMepa Mob6inbHOro TenedoHy, Ha
HoOMep akoro baHkoM cnpsaMOBYOTbLCS AWMHaMiYHI naponi, KnieHT 3060B'A3y€eTbCA HeramHo
iHdbopMyBaTK Npo ue baHk.

3.15. Y Bunagkax nopyweHHS KniEHTOM BMMOI YUMHHOrO 3aKOHOAABCTBa YKpaiHM Ta/abo ymoB
uboro [foroeopy Ta/abo y pasi BMHUKHEHHS HecaHKuioHoBaHoro OBepapadTy 3a
BipTyasibHOO KapTkow baHK Mae npaBo MNpPU3YNUHUTU 3A4IMCHEHHST pPO3pPaxyHKiB 3a
BipTyanbHOK KapTkoto (3abnokyBaTn BipTyanbHy KapTKy) Ta/abo BM3HATU BipTyasbHY
KapTKy HeAiiCHOW A0 MOMEHTY YCYHEeHHS BKa3aHuX MopyleHb, a TakoX BuMaraTtu
OOCTPOKOBE BMKOHaHHS 6oproeux 3060B'a3aHb B LiIOMYy abo y BU3HA4eHih BaHKOM YacTuHi
y pa3i HeBUKOHaHHS KieHTOM cBOix 60proBuii 3060B'A3aHHSA Ta iHWWIA 3000B'A3aHHSA 3a
JlorosopoM.

3.16. Y pa3si BiACYTHOCTI pyxy rpoloOBMX KOLWTIB 3@ BipTya/ibHOK KapTKOK MPOTAroM 1 poky i
6inbwe, baHK Mae nNpaBoO 3aKPUTU MOTOYHWUM PaxyHOK LLO BIAKPUTUNA OSS BUKOPMUCTAHHSA
BipTyaNnbHOI KapTKn Ta:

- oTpuMaTtm BuMHaropoay Big KnieHta 3a nocnyry (obcnyroByBaHHS HEaKTUBHOI
KapTu/paxyHKy) y pO3Mipi 3a/MWKy FPOWOBMX KOLWITIB, WO 3HaXoAATbCA Ha paxyHKy
(9KWO CcyMy 3anuWKy Ha BipTyanbHih kapTtui He nepesBuwye 100,00 rpH Ta/abo y
KnieHTa HeEMaE iHWKWX aKTUBHUX KapT/paxyHKiB i3nyHOi ocobun) 3rigHo Tapudis baHKy.

KnieHT popy4da€e bBaHKy 3A4iACHUTM COMCaHHSA T[poWOBMX KOWTIB 3 KapTkoBoro
paxyHKy Yy pO3Mipi BMHaropoam Ta nepepaxyBaTy 3a/IMWOK rPoOWOBUX KOLWITIB Ha iHWI
aKTUBHI KapTy/paxyHok KnieHTa.

3.17. KnieHT 30608B'a3aHni BigwkoayBaTu baHKy:

- nnatu, nepeabayeHi Tapudamu;

- CyMM onepauin, 34iMCHEHUX 3 BUKOPUCTAHHSAM pEKBIi3UTIB BipTyanbHOI KapTku, y TOMY

umncni, cymm 3aboproBaHoOCTI 3a BipTyanbHOK KapTKOHO;

- CyMM onepauii, 34iMCHEHMX 3 MOPYLUEHHAM Lboro [lorosopy,

- CyMM, noB'A3aHi 3 BiABEpHEHHSM Ta PpoO3CNiAyBaHHSAM HE3aKOHHOM0 BMKOPUCTaHHS

BipTyanbHOI KapTKM, @ TaKoX 3 MNpUMYCOBMM CTArHeHHsM 3aboproBaHocTi KnieHTa

BiAMNOBIAHO A0 PaKTUYHUX BUTpaT;

- CyMKW onepauil, paHiwe 3apaxoBaHi baHKOM 3a 3asiBaMM Mpo CRipHi onepaduii, BU3HaHi

BaHkoOM B xoai po3cnigyBaHHS HEOBrpyHTOBaHMMMU;

- CyMu, MOMUNKOBO 3apaxoBaHi baHKkoM Ha BipTyanbHy KapTky KnieHTa.

4, YMOBM HaKONMUUYEHHSA KOWTIB 3a NpoAyKToM «Bknaa Ha Bumory «Lini» (B
paMkax npoaykty «KapTtka izibank»

4.1. TepMiHM Ta BUSHAYEHHSA, WO 3aCTOCOBYIOTbCA Y AAHOMY po3Aini
Bxknaa - rpowosi KowTu B roTiBkosin abo 6es3roTiBkosin ¢dopMi y BantoTi YkpaiHu abo B
iHO3eMHil BantoTi, AKi 3anydeHi 6aHKOM BiA BKNaAHMKA Ha yMoBax BuAadi Bkniagy (4enosuTy)
Ha nepwy BUMOry BknagHuka (KnieHTta), Bkaovaroum HapaxoBaHi BiACOTKM Ha TaKi KOLWTH.
3asBa-goroBip 3a npoayktoM <«Bknaa Ha Bumory «Uini» (B paMkax npoaykrty
«Kaptka izibank>» (pani — 3asBa-gorosip) - gorosip 6aHKiBCbKOro Bknaay, 3a skum KnieHt
nepena€, a baHk npuiiMae rpowosi KOWTKM Nig NPOUEHT Ha yMoBax Buaadi Bknagy Ha nepuwy
BuMory KnieHTa.
PaxyHOK HakKONMUYeHHSA KOLWTIB 3a NpPpoAyKTOM «Bknap Ha BuMmory «Lini» (B paMmkax
npoaykty «Kaptka izibank» - BknagHuii paxyHok KnieHTa, akui BaHK BigKpuBa€E 3 MeTow
061iKy rpowoBMX KOLWTIB 3@ NpoAyKTOM «Bknag Ha BuMory «Lini» (B paMkax npoaykTy «KapTtka
izibank»Ta 3a3HavaEeTbCa B 3asBi-40roBopi.
«Bknaa Ha BuMory «LUini» (B paMkax npoaykty «Kaptka izibank» - 6aHkiBCbka
rnocnyra, BignoBiAHO A0 AKOi KMi€HTW, 3 MEeTO HAaKOMUYEeHHS BfIaCHUX KOLWTIB Ta OTpPUMaHHA
[oxoay, MOXyTb po3MilwyBaTn Bknaam Ha PaxyHKax HakOMMUYEeHHS KOLWITIB 3a NpoayKToM «Llini».

4.2. 3aranbHi NOJI0XXEHHA
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4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

4.2.10.

4.2.11.

NMoBepHeHHs1 Bknagy 3a npoayktoM «Bknag Ha BuMory «LUini» (B pamMkax npoaykTty
«KapTtka izibank» rapaHTyetbcs ®OHAOM rapaHTyBaHHSA BkaAiB ¢isMyHMx ocib vy
BMMNagkKax nepeabavyeHMx 3aKOHOAABCTBOM YkpaiHu. [lepea nignuMcaHHam 3asBu-
AOroBopy 3a npoayktoMm «Bknag Ha Bumory «LUini» (B pamkax npoaykTy «KapTka
izibank»KnieHT o3HaloMnlOeTbC 3 [OBiAKOK MpPO CUCTEMY rapaHTyBaHHA BKIaAiB, 3
pO3MipOM rapaHTOBaHOI CyMM BiAWKOAYyBaHHA 3a Aerno3vTaMu Ta nepenikoM yMmoB, 3a
Aknx OoHA He BiALWKOAOBYE KOWTW, BiAMNOBIAHO A0 CT. 26 3akoHy YKpaiHu «[1po cncremy
rapaHTyBaHHS BKNadiB i3v4HMX 0Ci6>.

Cyma Bknagy, po3Mmip npoueHTiB, HOMep PaxyHKy 3a npoaykToM «Bknag Ha Bumory
«Uini» (B pamMkax npoaykty «KapTka izibank» Ta iHwWi ictoTHi ymMoBm [loroBopy 3a
npoayktom «Bknaa Ha BuMmory «Uini» (B pamkax npoaykTty <«KapTka izibank»
BM3Ha4aloTbCHa B 3agaBi-BignosigHOMY aorosopi KnieHTa.

CtopoHn norogmnu, wo KnieHT nignmcye 3adasy-aorosip KnieHTa wWAaxom
HaTUCKaHHSA KHOMKW <«CTBOPUTU UiNb» Ta HaKIafaHHA eneKTpoHHOro nignucy B
Mob6inbHOMY goaaTky. baHk, akuenTtytouun 3asBy-gorosip KnieHTa, wnaxom ii niagnncaHHs
i 3 BMKOPUCTAHHAM €NEeKTPOHHOro nianucy, nignMcye 3asiBy-A0rosip 3a MpoOAYKTOM
«Bknag Ha Bumory «Uini» (B pamkax npoaykty «KapTtka izibank». [laToio yknageHHs
3aaBn-goroeopy 3a NpoaykToM «Bkrag Ha Bumory «LUini» (B pamkax npoaykTty «KapTka
izibank» € naTta, 3a3HadyeHa B 3asBi-A0roBOPiI.

KnieHT Ma€e npaBo nepekasyBaTW [pOLWOBI KOWTM Ha BKIagHUM PaxyHok 3 aatu
nianMcaHHa 3asiBU-40roBopy.

Ha PaxyHok 3a npoayktoMm «Bknaa Ha sumory «LUini» (B pamkax npoaykTty «KapTka
izibank» MoxyTb 6yTK 3apaxoBaHi BnacHi kowTu KnieHTa, Wwo nepekasaHi 3 KapTkoBoro
paxyHKy 3a npoayktoMm «KapTka izibank» abo BHeceHi roTiBkoiw B Kacy 6aHKy, Ta/abo
KOLWITK, WO MepekasaHi 3 MOTOYHOr0 paxyHKy TpeTboi 0cobu, BHECeHi TpeTbok 0Cob0ot
roTiBKOK B Kacy baHKy (nuvwe ansa Bkiaay y HauioHanbHi BanoTi). Y pasi SKWo BanwoTa
PaxyHKy BIiApi3HAETbCA Big BantoTn KapTKOBOro paxyHKy 3a NpoaykTtoM <«KapTka
«izibank», KnieHT popydae baHKy 34iMcHUTM KyniBawo/npoaax/obmiH BanwoTn 3a
KypcoM/Kpoc-KypcoM baHky, 3a3HauyeHMM B Mob6inbHOMY pgopaTtky 3 nodasnblunM
3apaxyBaHHSIM TaKoi KynJieHoi/npoaaHoi/obMiHAHOI BantoTM Ha BiAMOBIAHMI paxyHOK
KnieHTa.

KnieHT popyuyae baHKy 3gincHoBaTn 6e3akuenTtHe (AOroBipHE) CNMCAHHS FPOLOBUX
KowTiB 3 KapTKOBOro paxyHKy BiAKPUTOro 3a npoaykToM «KapTka «izibank» KnieHta Ta
3apaxoByBaTu iX Ha PaxyHOK 3a npoayKkToM «Bknag Ha Bumory «Llini».

KnieHT Ma€e MoxnuBicTb B Mob6inbHOMY [04aTKy BWM3HAYMTM METY HaKOMWYeHHs Ta
rPaHMYHy CYMY HAKOMWYEHHS. Y pasi SKWOo rpaHW4yHa CyMa HaKOMMYEHHS AO0CArHyTa,
KnieHT oTpuMye noBigoMneHHsa y MobinbHoMy gonaTtky.

Cyma Bknagy «Uini» Ta ooaaTKOBUMX BHECKIB A0 HbOro He Moxe 6yTM MeHWOow Bia
MiHiManbHOI Ta 6iNblIOK Bi4 MakKcMMasnbHOI CyMu, BCTaHoBMeHOi baHkoMm ansa Bknaay
«zanachka» 3rigHo 3 Tapudammn baHky.

Cyma BKNagy 3a npoayktoMm <«Bknag Ha BuMmory  «LUini»  OOpiBHIOE  CyMi
BHeCeHux/nepepaxoBaHMX rpowoBux KowTiB KnieHTOM Ha PaxyHOK 3a npoAyKTOM
«Bknag Ha Bumory «Lini» (B paMmkax npoaykTy «KapTka izibank») Ta HapaxoBaHMX Ha
Bknaa npoueHTis .

KnieHT, 3 MeTol A0AaTKOBOro BKAaAeHHs (36inblWweHHs cyMn BKagy), Ma€ npaso:

- CaMOCTIMHO BHOCMTW IpOLUOBI KOWTK Ha PaxyHoOK 3a npoAayKToM «Bknag Ha BuMmoOry
«Uini» (B pamkax npoaykty «KapTtka izibank»)Ta/a6o

- HagaTtu 3a JonoMorok MobinbHOro A0AAaTKY PEKBI3UTM AN MOMNOBHEHHS PaxyHKy 3a
npoaykToM «Bknaa Ha Bumory «LUini» (B pamkax npoaykty «KapTtka izibank») TpeTim
ocobam.

HapaxyBaHHSA npoueHTiB 3a npoaykToM «Bknag Ha BuMory «LUini» (B pamkax
npoaykty «KapTka izibank») nounHaeTbcsa 3 AHSA, HACTyMHOro 3a AHEM MiANMCaHHS
3asaBM-40roOBOPY 3a NpoAyKToM «Bknag Ha sumory «Lini» (B pamkax npoaykTy «KapTtka
izibank»), 3a ymMOBM Haaxop)XeHHs1 Ha PaxyHOK BKknaay rpolOBMX KOLWITIB, A0 AHS, WO
nepeaye CrNucaHHO KOWwTiB 3 PaXyHKy BKAagy, Ta 3A4IMCHIOETbCS 3@ KOXHUI
KaneH4apHWiA AeHb, BUXOoA4sYM 3 (PaKTMYHOI KifIbKOCTi AHIB y poui, 3a CTaBKO, WO
3a3HavaeTbCc y Tapudax baHKy Ta € UYMHHOK Ha [AaTy yknageHHs [orosopy
(nipnucanHa 3assu-gorosopy KnieHTa 3a npoayktoM «Bknaa Ha sumory «Uini» (B
pamkax npoaykty «KapTtka izibank»). [leHb cnuMcaHHa (NOBEpPHEHHS) KOWTIB 3 PaxXyHKy
3a NnpoaykToM «Bknag Ha Bumory «Llini» (B pamkax npoaykTty «KapTtka izibank» B nepiog
pO3paxyHKY NMPOLEHTIB HE BXOAUTD.

MOTOYHMI pO3Mip Aito4Oi NPOLEHTHOI CTaBKM 3a NpoAyKTOM «Bknaa Ha BuMmory «LUini» (B
pamkax npoaykTty «KapTtka izibank») Bu3HauvaeTrbcs y Tapudax. baHk Mae npaso B
OAHOCTOPOHHbLOMY MOPAAKY 3MIHUTU MPOLEHTHY CTaBKy LWJ/IAXOM BHECEHHS 3MiH A0
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4.2.12.

4.2.13.

4.2.14.

4.2.15.

4.2.16.

4.2.17.

4.3.1.

4.3.2.

Tapudis. Y pasi 3MeHweHHs abo 36inbweHHs BaHKOM po3Mipy MPOLEHTIB 3a NPOAYKTOM
«Bknag Ha Bumory «LUini» (B pamkax npoaykTty «KapTka izibank»), HOBMA po3Mip
MPOLEHTIB 3aCTOCOBYETbCS A0 BKIaAdiB, BHECEHMX A0 3MeHLWeHHs /36inblieHHs
MPOLEHTIB, 3i CNJIMBOM OAHOrO AHS 3 MOMEHTY onybnikyBaHHS HOBOi Bepcii TapudiB Ha
cTopiHui baHky B mepexi IHTepHeT - http//izibank.com.ua.

BbaHk Ma€e npaBo 06MeXWTW KibKiCTb OAHOYACHO BIAKPUTMX AilOYMX BKIagiB 3a
npoaykToM «Bknag Ha Bumory «Uini» (B pamkax npoaykty «KapTka izibank») Ha iM's
oaHoro KnieHTa.

KnieHT 30608B'A3yeTbca He nepenaBatn 6e3 nncbMoBoOi 3roam baHKy Bknaa 3a NpoAYKTOM
«Bknag Ha Bumory «Uini» (B pamkax npoaykty «KapTka izibank») B 3abe3aneueHHs
BMKOHaHHA 3060B'A3aHb nepen TpeTiMM ocobaMm, a TakoX He BigvyyXyBaTu Bkag
(MaHOBI NpaBa 3a 3asBOO-40roBOPOM MpoAyKTOM «Bknag Ha Bumory «Llini» (B pamkax
npoaykTy «KapTtka izibank») TpeTim ocobam 6yab-siKMM iHWKWM CnocobomM.

KnieHT 3060B’3y€eTbCA HE BMKOPMUCTOBYBaTU PaxyHOK 3a npoaykTtoMm «Bknag Ha Bumory
«Uini» (B pamkax npoaykty «KapTtka izibank») pgnsa 3gincHeHHSA nianpUMEMHMLBKOI
AiANbHOCTI Ta/abo 3aMHATTS He3aNeXHOo NMpodeciMnHOK AiSAbHICTIO.

KnieHT 3060B’SI3YETbCA MNMCbMOBI  PO3MNOPSAAXEHHS LWOAO TPOWOBMX KOLWTIB, SKi
obnikoByloTbCsi Ha PaxyHKy 3a npoayktom «Bknag Ha Bumory «Uini» (B pamkax
npoaykTty «KapTtka izibank») HagaBaTn B BbaHk camMocTinHO 3a gonomoroto MobifibHOro
aonaTtky.

Y pasi 3MiHKM NOBHOBaXXe€Hb 0CO6M Ha MpaBO po3NopsAXaTUCS PaXyHKOM 3a MpPOAYKTOM
«Bknag Ha Bumory «Uini» (B pamkax npoaykty <«KapTka izibank»).KnieHT
3060B'A3y€TbCSA HEranHoO NOBIAOMUTY NpO Le baHK B NMCbMOBIN HOpMi.

CTOpOHM noroamnu, Wo yce NMCTyBaHHS wWoao PaxyHKy npoayKToM «Bknag Ha BuMmory
«Uini» (B pamkax npoaykty «KapTtka izibank») 3gincHioBaTUMETbCA 3a AOMOMOrow
Mob6inbHoro pogaTtky abo iHWMX AUCTaHUIMHUX KaHaniB 3B'A3Ky BiANOBIAHO 4O YMOB
Jorosopy.

4.3. NMopsaaok BuUNJiaTv NpoLEHTIB 3a NpoAayKTOM «Bknaa Ha BuMmory «LUini» (B
paMkax npoaykrty «Kaprtka izibank»)

Bunnata HapaxoBaHMX 3a MpoAyKTOM «Bknag Ha sumory «Lini» (B pamkax npoaykTy
«KapTtka izibank») npoueHTiB 34INCHIOETLCS BaHKOM LWWOMicAUS MOoYMHaK4YM 3 Micaus,
HacTynHoOro 3a MicsueM yknaaeHHs 3asBu-4OroBopy 3a NpoayKTOM «Bknag Ha sBuMmory
«Uini» (B pamkax npoaykty «KapTtka izibank»), wnaxom 36inbweHHs cymun Bknaay.
HapaxoBaHi npoueHTn BuniauvyoTbCd BknagHuky abo ynoBHOBaXXeHOMY MpeacTaBHUKY
BknagHuka B 3anexHOoCTi Big YMOB, BM3HadyeHUX 3aaBot0-[JoroBOpOM LLUOMICAYHO, B
rnepwuii onepauinHMin aeHb y BanoTi Bknagy Ha Bumory «Lini», wnsaxoMm 3apaxyBaHHS
Ha PaxyHok (KaniTanisauis npoueHTiB)..

Mig yac HapaxyBaHHSA Ta BUMAATM NPOLEHTIB 3a NpoAyKTOM «Bknaa Ha sumory «Lini» (B
paMKax npoaykTy «KapTka izibank») BbaHk, BMKOHYOUM QYHKLUilO NOAATKOBOrO areHTa,
YTPMMYE noaaTku Ta oH6OB’A3KOBI MaaTexi Ta nepepaxoByeE iX A0 6AXETYy B po3Mipi Ta
nopsaKy, BU3SHAYEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu.

4.4. NMopsaaokK NoBepHEHHSA BKJaay 3a npoaykTtoMm «Bknaa Ha BuMmory «Uini» (B

4.4.1.

4.4.2.

5.

1.1.

1.2.

paMkax npoaykrty «Kaptka izibank»)

KnieHT Mae npaBo B 6yab-siKM1 MOMEHT po3ipBaTu 3asaBy-A4OroBip 3a NpoAyKToM «Bknag
Ha BuMory «Lini» (B pamkax npoaykty «KapTka izibank»), wnsaxom nogaui signosigHoi
3asBkM B MobinbHOMY poaaTky, gka nianucyetbcsa KrieEHTOM | 3 BUMKOPUCTaHHSAM
eneKTpoHHOro niagnucy. Bunnata cymn Bknaay Ta HapaxoBaHUX MPOLEHTIB 34iMCHIOETLCA
B AieHb nojadi BignoBiAHOI 3asBKM WIAXOM nepepaxyBaHHS KOWTIB 3 PaxyHKy BKNnagy Ha
NOTOYHWUI paxyHOK, 3a3Ha4yeHUl y 3asaBL;.

Micna Bunnatn KnieHTy yciei cymm Bknagy Ta HapaxoBaHMX MNpoueHTiB PaxyHoOK 3a
CepBicOM HakonMMWYeHHs KowTiB 3a npoayktoM «KapTka «izibank» 3akpuBaeTbcs,
OZlHOYACHO MPUMNUHAETLCA Aif 3asBU-40roBOPY 3a NpoAyKTOM «Bknag Ha sumory «Lini»
(B pamMkax npoaykTy «KapTtka izibank»)

Mopsipok BigKkpUTTA Ta 06CcnyrosyBaHHA baHkiBCbKOro Bkiaay Ha BUMOry AN
¢diznuHnx ocib «zanachka»

1. 3aranbHi NOsI0>KEeHHSA
Llein Po3gin pernameHTy€e 3aranbHi npaBuia BigKpUTTS Ta 0b6cniyroByBaHHA BbaHKiBCbKOro
BKNnagy Ha BuMory ansa dismdHmx ocié «zanachka» (Hagani 3a Tekctom - «Bknap
«zanachka»).
BcCi TepMiHMW, MOHATTHA, CKOPOYEHHS, WO BUKOPUCTOBYKTbCSA B UbOMY Po3aini woao
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1.3.

npoaykTy «Bknag «zanachka» MalTb Take camMe 3Ha4yeHHs, WO HadaHo iM B [yb6niyHin
Mpono3unuii, SKLWO iHWe 3Ha4YeHHS TaKOMy TOTOXHOMY/aHasoriYyHOMy TEPMiHY/MOHATTIO He
HagaHo B UboMy Pozgaini.

Ona uinen Bknagy «zanachka»:

«BknagHuk» - disnyHa - ocoba - pe3maeHT, B TOMY 4ucCiai 3aKOHHMIM npeacTtaBHUMK abo

YMOBHOBaXeHWUI NpeAcTaBHUK BknagHuka,

«PaxyHOK>» - paxyHOK, WO BiKPMBAETbCA AN UbOro MNpoAyKTy 3 MEeTOK 3apaxyBaHHS CyMu

1.4.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

Bknaagy 3rigHO yMOB, 3a3HadyeHuX B 3asasi — [lorosopi.

34INCHIOYM NignnucaHHsa 3asaBM-A0roBOPY Y NUCbMOBIM popMi abo HaTUCKAKYM Ha KHOMKY
«oopMuTK Aeno3mT» y MobinbHOMy gogaTky K/ieHT TakumMm CBOIMM AiAMW 3A4IACHIOE
noBHe Ta 6e33anepevyHe nNpueaHaHHSA ao [ly6nivyHoi npono3uuii, To6To NiaATBEPAXYE Ta
NMOBHICTIO MPMMUMAE nonoxeHHa [lybniyHOi npono3uuii Ans 3acToCyBaHHSA Yy  CBOIX
B3aEMOBigHOCKMHAX 3 baHkoM. KnieHT Moxe oTpuMaTu CBiN NpUMipHUK 3asiBU-AOrOBOpPY Y
BiaaineHHi baHky abo y Toukax Bmaadi, abo y cniBpobiTHMKa Kyp'epcbkoi cnyxbu, abo y
Mob6inbHOMY gogaTky, abo Ha enekTpoHHy nowTy, Ha Bubip baHky. MNpun uboMy, opuriHan
nignucaHoi 3asABM-00roBopy 3anuwacerbca Yy baHky. KnieHT nianucytoum 3aaBy-noro.ip
(HAaTUCKAHHA Ha KHOMKY «0(OPMUTU Aen0o3nT») NiATBEPAXYE OTPUMAHHS HUM MPUMiIPHUKA
Takoi 3asiBM-A0roBOpy y 3a3Ha4yeHui crocib.

2. 3aranbHui NOpPAAOK BiAKPUTTA Ta 06cnyroByBaHHA Bknap «zanachka»

baHk 3060B's13yeTbCcs Y pa3i yknagaHHs CtopoHamu 3asiBu-[loroBopy npo NpuUEAHAHHA A0
My6niyHoi npono3uuii 3a MNMpoayktomM Bknaa «zanachka» (Hapani 3a TekCToM - «3asBa-
Aorosip») NpuiHATK BiA BknagHuka cymy Bknaay, HapaxyBaTu Ta cniaTUTU MPOLEHTH 3a
BknagoMm, noBepHyTM BknagHuky cymy Bknagy Ta CcyMy HapaxoBaHWX MPOLEHTIB Y
nopsaky, nepenbaveHoMmy uiewo [lybniyHow npono3uuield Ta 3asBolo-OroBOpPOM.
Po3miweHHsa BknagiB MoXe 3A4iiCHIOBaAaTMCS 3aKOHHMMMW MpeacTaBHUKaMu, B LbOMY pasi
nopsaoK BiAKPUTTS Ta BUKOPUCTaHHS Bknaay «zanachka» Bu3Ha4da€eTbCs BigMoBiAHO A0
UMHHOIO 3aKOHOAABCTBA YKpaiHu.

CyMma, BanwTa, poO3Mip MNPOUEHTHOI CTaBKW, MNOpPSAOK Ta YMOBWM HapaxyBaHHS
npoueHTiB 3a Bknagom «zanachka», ymoBm noBepHeHHs Bknaay «zanachka», a Takox
iHWi ymoBM po3MiweHHs Bknaay «zanachka», wo He BM3HauveHi MNy6niyHo npono3suuieto,
BMU3HA4YalTbCA OKpeMuMM 3asaBor0-[JOroBopoM, WO YKIANAETbCA 3 AOTPUMAHHAM Ta 3
ypaxyBaHHSAM NosoxeHb yMoB lMy6niuHoi npono3uuii.

Y neHb yknageHHs BianosiaHOT 3aaBu-orosopy, SKMM BU3HAYAKTLCA YMOBU PO3MilLleHHS
BknagHukom BignosigHoro Bknaay «zanachka», BaHk BiakpuBa€e BknaaHuKy BKAagHWIA
(Beno3nTHU) PaxXyHOK, PEeKBI3UTU KO0 BKasyloTbCsA Y 3a3HadeHin 3asasi-[orosopi, Ha
niacraeBi skoro Takui Bknap «zanachka» po3MmiwyeTbcsi. poOWOBI KOWTU BHOCATbHCA Ha

Takuh PaxyHOK y CyMi Ta Ha yMoOBaxX, BM3Ha4deHMX 3asBO0-[JOroBOpOM, 3 ypaxyBaHHSAM
yMoB [My6nivyHoi npono3unii.

3apaxyBaHHs/BHECEHHSA TpPOLWIOBMX KOLWTIB Ha PaxyHOK 3AiNCHIOETbCS 3 MNOTOYHOrO
paxyHKy abo BknagHoro (Aeno3MTHOro) paxyHKy, Biakputoro B baHky abo B iHWIN
6aHKiBCbKi ycTaHoBi, abo roTiBkow yepes Kacy baHky, iHWOI 6aHKIBCbKOT ycTaHOBM abo
roTiBkolo 4yepes kacy baHky abo MNMTKC B peHb yknagaHHs CTopoHaMm BignoBigHOI
3asasu-Jorogopy abo NpOTAroM (HWOro CTPOKY, BW3HAYeHOro Yy BIiANOBIAHIM 3asasi-
Jorosopi.

MonoBHeHH PaxyHKy, 34INCHIOETLCS 3 MOTOYHOro abo BkIagHoro (AEno3mMTHOrO)
paxyHKy BknagHuka, Biakputoro B bBaHKy uu B iHWIiN 6aHKIBCbKiN ycTaHoBi, abo
roTiBkoto 4yepes kacy baHky abo MTKC, iHwoOi 6aHKiBCbKOI yCTaHOBWM (SKLWO iHWeE He
nepeabavyeHo ymoBamum 3asaBu-[orosopy).

Cyma Bknagy «zanachka» Ta 4ogaTKOBMX BHECKIB A0 HbOro He Moxe 6yTm MeHLWOo Bia
MiHiManbHOI Ta 6inblWO BiA MakKCKMManbHOI CyMu, BCTaHoBseHOi baHkoM pnsa Bknagy
«zanachka» 3rigHo 3 Tapudamm baHky.

Y pa3si BHeCeHHs rpowoBMx KowTiB Ha PaxyHok abo nonoBHeHHs PaxyHKy nicns
3aKkiH4YeHHs onepauiiHoro 4acy/aHa bBaHKy, rpowoBi KOWTKM Y BIiANOBIAHIA CyMi
3apaxoBylOTbCa Ha PaxyHok pns Bknagy «zanachka» HacTynHOro onepauinHoro AHs
BaHky.

3apaxyBaHHSA Ha PaxyHOK rpolwoBMX KOLWTIB Big TpeTboi 0Ccobu 3AiMCHIOETLCA 3rigHO 3
YMHHUM 3aKOHOAaBCTBOM YKpaiHu.

MpoueHTM Ha Bknaa «zanachka» HapaxoBYHOTbCHA LWOAHA BiA AHS, HAacCTYMHOro 3a AHEM
HaAXO[XXEHHS KOWTIB Ha PaxyHOK, A0 AHSA, KUK nepeAye MOro noBepHeHHo abo
CMUCaHHK 3 PaxyHKy 3a iHWuWX niacraB. YTpMMaHHA noaaTKy npoBoauMTbCsa BaHKoM
aBTOMaTUYHO MPU KOXHOMY HapaxyBaHHi MpPOUEHTIB, Y MOMEHT HapaxyBaHHS i 3a
paxyHOK HapaxoBaHWUX NpoueHTiB. Y pa3si, akwo baHkiBCbKOMY AHIO nepeayrTb
HebaHKIBCbKi AHi, HapaxyBaHHS MPOLEHTIB Ta YTPMMaHHS MOAATKIB 34INCHIOETLCS 3a
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nepiog, BKJOYal4M Taki HebaHKiBCbKi AHi. HapaxoBaHi MpouUeHTW OKPYraTbCA A0
ABOX 3HakiB nicns KOMU. HapaxyBaHHS MPOLEHTIB 34INCHIOETLCA 3@ PaKTUYHY KinbKiCTb
OHIB Yy nepioai, B 3anexHocTi Big ymMoB 3asaBu-[oroBopy Ta yMOB UbOro [1poaykTy.
HapaxoBaHi npoueHTn BuniaauvyoTbCca BknagHnky abo ynoBHOBa)KeHOMY MNpeACTaBHUKY
BknagHuka B 3anexXHOCTi Big YMOB, BM3HadeHMX 3asBo-[1oOroBOpOM LLUOMICSAYHO, B
nepwunin onepauinHMn AeHb Yy BanwTi Bknagy «zanachka», wnsxoMm 3apaxyBaHHS Ha
PaxyHoOK (KaniTanizauis npoueHTiB).

2.9. Y Bunagky 3MiHM KOH'IOHKTYPU PUHKY, 3MiHM 06NikoBOi CTaBkM HauioHanbHoro 6aHky
YkpaiHn, baHKk Mae npaBo iHiuitoBaTW 3MiHY pO3Mipy MNpPOUEHTHOI CTaBkuM 3a 3asBOlO-
JorosopoM.

2.10. Y pasi iHiyitoBaHHS 3MiHM pPO3Mipy MPOLEHTHOI CTaBKM B CTOPOHY 36iNblUEHHS HOBWUA
pO3Mip MNpPOLEHTHOI CTaBKM BBaXa€TbCA MOroaXxeHum BknagHukom B 6e3cnipHOMY
nopsaky.

2.11. Y BuMnaaky iHiuitoBaHHSA 3MiHM pO3Mipy MPOLEHTHOI CTaBKM B CTOPOHY 3MeHLWeHHS, baHk
3060B'A13aHMIA  NOBIAOMUTM Mpo uUe BknagHuMka He ni3Hiwe, HixX 3a 10 (agecstb)
KaneHgapHUX AHIB 00 AATW BMPOBAAXEHHSI HOBOro pO3Mipy MPOLEHTHOI CTaBKMU, WASXOM
HanpaB/ieHHs BiAMOBIAHOrO MOBIAOMNEHHSA Yy ManepoBoMy abo y enekTpoHHOMY BUrnagi
abo 3a gonomorotw Push-nosigomneHHsa y MobinbHoMy goaaTtky, 3a BubopoM baHky

2.12. Y Bunapky, SKWO AHEM 3aKiH4YeHHS CTpoKYy po3MilweHHs Bknagy «zanachka», €
CBSAATKOBUN, Hepobounii abo BUXIAHMA AeHb, BMKOHaHHA BbaHKOM CBOiX 3060B'f3aHb 3
nosepHeHHs Bknagy «zanachka» Ta cnnaTtm HapaxoBaHMX 3@ HWUM  TMPOLEHTIB
34INCHIOETBCA BiANOBIAHO A0 YMOB 3asaBu-[orosopy.

2.13. Y BunagKy, SIKWO 3aKOHOAABCTBO YKpaiHW, nepeabayae cTarHeHHs BaHkoOM, y SAKOCTI
rMoaaTKOBOro areHTta, noaaTkiB Ta/abo 360piB 3 CyM MPOUEHTIB, WO HAapaxOBYHTbCS Ha
cymy Bknaay «zanachka» signosigHo no 3asasu - JjoroBopy, BaHK yTpUMy€E/CTArye Takmi
rnoaaTtok Ta/abo 36ip y po3mipi, nepegbayeHOMy 3aKOHOAABCTBOM YKpaiHu.

2.14. 3aaBa-[orosip yknagaetbcsa 3a gonomoroto MobinbHoro noaaTtky.

2.15. Mia yac yknageHHs 3asBu-AoroBopy 4vepe3d MobinbHWI aoaaTok BknagHuk CaMoOCTiiHO
BM6MpPa€E OCHOBHI YMOBM po3MiweHHs Bknagy «zanachka» gnga niatBepa)XeHHsS obpaHux
YMOB BKJ/aAy HAaTUCKA€E Ha KHOMKY «0(OpPMUTM AENO03UT» TakKnMM YMHOM nogae Ao baHky
JopydyeHHa Ha yknagaHHa 3asasu-[orosopy. [liaTBepaAmMBLUM  yKNajaHHA 3asBu-
Jorosopy, BknagHuK nigTBEPAXYE, WO O3HAMOMEHUA 3 yMOBaMM po3MilleHHS Bknagy
«zanachka» Ta MOroAXyeTbCAd Ha MOro po3MilleHHA Ha Takux ymoBax. KinbkicTb
po3MileHnx BknagHukoMm Bknagie [Ons po3MiweHHa Bknaay «zanachka», KnieHT
MOBMHEH MaTu BiaKpUTUA Yy BaHky KapTkoBuiA paxyHOK y BiAmMoBigHil BantoTi.

2.16. BaHk M™Mae npaBo O0O6MeXUTU KiNbKICTb OAHOYACHO BIAKPUTUX AiloUMX BKIajaiB 3a
npoaykToM «zanachka» Ha iM's ogHoro KnieHra.

2.17. Onepauis nepeka3y KowTiB Yy cyMi Bknagy «zanachka» Ha PaxyHOK 3A4iMCHIOETbCS,
BiANOBIAHO A0 YMOB LbOro MNpoayKTy, O4HMM i3 HacTynHUX cnocobis:

* BHECeHHS KowTiB y cyMi Bknagy «zanachka» uyepe3 kacy baHky abo kacy iHwoi
6aHKIiBCbKOi yCTaHOBMU;

* BHeCeHHs KowTiB y cyMi Bknaay «zanachka» uyepe3 MNTKC (npu UbOMY YyKNaAaHHSAM
BignoBiaHOi 3asBu-orosopy, Wo nepeabayae Takuin BuA nepepaxyBaHHS/MOMOBHEHHS
paxyHKy, KnieHT gopydae baHKy 34iMCHIOBaTW AOroBipHE CMMCAHHSA FPOLIOBMX KOLWITIB 3
paxyHKy /paxyHKy ANns MNOMNOBHEHHS paxyHKy 6e3 HadaHHSa naaTixKHOrO AOpYYEHHS
KnieHTa);

» 6e3roTiBKOBMM 3apaxyBaHHSAM MPOLIOBMX KOLWTIB Y po3Mipi Bknaay «zanachka» 3 paxyHkis
AKi BiAKpUTO Y BaHKy 4K B iHWIN 6aHKIBCbKiN ycTaHOBI BknagHnkoM abo TpeTiMn ocobamu;

2.18. Po3mMiweHHs Bkagy 3a pAgonomoroi MobinbHOro p[oAaTKy 34IMCHIOETbLCS BUK/IKOYHO
6e3roTiBKOBMM 3apaxyBaHHSM [pOLWOBUX KOWTIB Yy po3Mipi Bknaay «zanachka» 3
paxyHKiB, siKi BiakpuTo y baHky. 3a3sHauveHe Bue 6e3roTiBKOBe 3apaxyBaHHS MPOLLIOBUX
KowTiB Ha PaxyHok BknagHuka € nigTBepaXXeHHSM 3i CTopoHU BaHKy yknagaHHa 3asaBu-—
[Jorosopy.

2.19. YacTkoBe 3HATTS KOWTIB 3A4iMCHIOETbCA 6e3 nepepaxyHKy MNpoueHTiB 3a (aKTUYHUIA
nepiog po3MilleHHs KOowTiB Ha PaxyHKy. YacTkoBe 3HATTS KOWTIB 3A4iNCHIOETBCA Yepes
kacy baHky abo wnsxom 6e3roTiBKOBOro nepepaxyBaHHsa kowTiB Ha MNP 3 MK abo Ha
paxyHoK BknagHuka, BiAKpUTUIA B iHWIiA 6aHKIBCbKIA YyCTAHOBI 3rigHO YMHHOIO
3aKOHOAABCTBa YKpaiHu.

3. MpaBa Ta 060B'A3kMn CTOpiH
3.1. baHk Ma€ npasBo:
3.1.1. Bumaratu Big BknagHuka HadaHHS [OOKYMEHTIB, HeobXxigHMx ans npoBeAeHHS
ineHTudikauii ocobn BknagHuka Ta BXMUTTS 3axO0A4iB BiAMOBIAHO A0 3aKOHOAABCTBa, SKe
peryJstoe BigHOCMHKN y cepi 3anobiraHHs neranisauii (BiAMMBaHHIO) AOXOAIB, OAEPXAHMX
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3MI04YMHHUM LINSIXOM, BiAKpUTTA PaxyHKy Ta NpoBeAeHHS 3a HMM onepauii.

3.1.2. BigmoBuTn BknagHuky B obcnyroByBaHHi PaxyHKy y Bunagkax, nepeabavyeHnx YMHHUM
3aKOHOAABCTBOM  YKpaiHM, BHYTPiWHIMM gokymeHTamum baHky, uieto [y6niyHoto
npono3sunuicto Ta 3aas80t0-10roBoOpoM.

3.1.3. 3a HasBHOCTI Yy BknagHuka npocTtpoyeHoi 3aboproBaHocTi nepes baHkoM 3a 6yab-aknummn
AOroBopamu, yknagaeHuMmn Mk BknagHmkom Ta baHkoM, abo 3a HassBHOCTI MPOCTPOYEHOi
3aboproBaHocTi TpeTix oci6 nepea baHkoM 3a pgoroBopamu, 3a SKMMKM BknagHuk €
nopy4yuteneMm nepean baHkoM 3a Takux TpeTix oci6, baHk Mae npaBO Ha CBiM po3cya, a
BknagHuk popy4yae baHky, Bknag Ta HapaxoBaHi NMpoueHTUM B CyMi 3aboproBaHOCTI B
6yab-IKMi MOMEHT, NepepaxoByBaTu B NOralleHHs Takoi 3a6oproBaHoCTi.

3.1.4. B OAHOCTOPOHHBLOMY MOPSAKY, AOCTPOKOBO po3ipBaTh BignoBigHY 3aaBy-[orosip,
WAAaxXoM HadicnaHHa BkrnagHMKy nNMCbMOBOro rnosigoMneHHd. [lpu  uboMy, bBaHk
3060B's13aHMIA MMCbLMOBO MNOBIiAOMUTM BknagHuka npo noeBepHeHHs Bknagy abo rnoro
YaCTUHM He MeHLW, HiXx 3a 3 (Tpwu) 6aHKiBCbKi AHI A0 AaTW NoBepHeHHs, abo y iHWWui
CTPOK Ta B iHWMI cnoci6b, wo nepeabayeHnin BignoBigHOW 3asaB00-0roBopoM.

3.1.5. baHk 3anuwac 3a cobol npaBo 3akpuUTu PaxyHok BknagHuka. HeakTMBHMMM PaxyHkamu
BBaXalTbCA paxyHKM, 3a SKMMW MPOTAroM CTPOKY BM3HadeHoro Tapudamm baHky He
34INCHIOBaNINCb onepauii, 3a BUKIKYEHHSM onepauin i3 cniatu baHkoM npoueHTiB Ha
3a/IMWOK KOWTiB 3@ PaxyHKOM, y BUMaAKY X HAsABHOCTI.

3.2. baHk 3060B'AA3aHMi1:

3.2.1. HapaxyBaTm Ta cniaatutu BknagHuKy npoueHTn 3a Bknagom «zanachka» 3rigHo 3
yMOBaMu, BU3Ha4YeHMX 3asB0t0-10roBopom.

3.2.2. MoBepHyTn cyMmy Bknagy «zanachka» y nopsiaky, nepegbayeHoMy 3asiBoto-[JOroBOpoM i
CNNaTUTM HapaxoBaHi NpoueHTn 3a Bknagom «zanachka», 3a BMpaxyBaHHSM NoaaTkiB Ta
iHWKMX 060B'A3KOBMX MiaTeXiB, WO NiAAAraloTb CTACHEHHIO BiAMOBIAHO A0 3aKOHOAABCTBA
YkpaiHn, i HanexHoi baHKy KoMiciliHOi BuHaropoaw. lNMoBepHeHHs Bknaagy «zanachka»
34incHoeTbea Ha MNP 3 MK BknagHuka, 3a3HadveHuit B 3aasi—-[orosopi.

3.3. BkslagHMK Ma€ npaso:

3.3.1. OTpumaTu cymy Bknagy «zanachka» ta cyMy HapaxoBaHMX MNPOLEHTIB, 3a BUpaxXyBaHHAM
noAaTKiB Ta iHWMX 060B'A3KOBUX MATEXiB, WO NigNsaratoTb CTATHEHHIO BiANOBIAHO A0
3aKOHOAAaBCTBa YKpaiHu Ta yMOB 3asaBu-[orosopy.

3.3.2. OTpuMmyBaTM BUMNUCKM Mpo cTaH PaxyHKy B nanepoBin dopmi y BiggineHHi baHky, B
akoMy Bknapg «zanachka» 6yno odopmneHo abo y 6yab-akun iHWMn croci6 y pasi
HasABHOCTI nonepeaHboi AOMOBNEHOCTI MiXX BbaHkOM Ta BknagHMkoM. BUNMCKM HadaoTbCs
Ta onJjlavyylTbcsa y BignoBigHocTi 4o Tapudis baHky.

3.3.3. 3gificHoBaTK NOMOBHEHHS PaxyHKy 3rigHO yYMOB, 3a3HayeHunx y 3asBi-orosopi.

3.4. BksiagHuMK 3060B'A3aHM:

3.4.1. Cnnatutn BMHaropoay baHky 3a oTpuMmaHy Bunucky/mosiaku/aybnikata 3a PaxyHKOM y
BignosigHocTi o Tapudis baHky.

3.4.2. BigcTtynneHHs BknagHMKOM npaB BUMOrM 3a 3asiBok-[oroBopom TpeTiM ocobaM MOX/IMBE
e 3a yMOBU OTPUMaHHSA NUCbMOBOI 3roan baHky.

6. Mopspok BiAKPpUTTA Ta 06CcnyroByBaHHA CTPOKOBOIO BKJaAy « «izi penosmnrt»

1. 3arasnbHi NONMOXXEHHA

1.1. Uen Po3gin pernameHTye 3aranbHi npaswna BigKpuTTsS Ta o06CcnyrosyBaHHS CTPOKOBOroO
BKMaay «izi geno3ut» (Hagani 3a TeKCToM — «Bknag «izi genosut»).

1.2. Bci TepMiHW, MOHATTA, CKOPOYEHHS, WO BUWKOPUCTOBYIKOTLCA B UbOMY Po3aini wono
npoaykTy «Bknap «izi 4eno3mTt» MalTb Te CaMe 3Ha4yeHHs, WO HagaHo iM B [My6niyHin
Npono3uLii, AKWO iHWe 3HaYeHHS TakoMYy TOTOXHOMY/aHanoriyHoMy TepMiHY/MOHATTIO He
HajaHo B LbOMY po34ini.

1.3. [na uinen Bknaay «izi genosnt»:

«BknagHuk» - di3znyHa - ocoba - pe3naeHT, B TOMY 4UCAi 3aKOHHMIN npeactaBHuK abo

YNOBHOBaXeHUI npeacTtaBHMK BknagHuka.

«PaxyHOK» - paxyHOK, LU0 BiAKPMBAETbLCA ANA LbOro lNpoAyKTy 3 MeTOol 3apaxyBaHHS CyMu

Bknaay 3rigHO yMOB, 3a3HadyeHunx B [lorosopi 6aHKIiBCbKOro BKiaay.

1.4. 3gincHiooum nignucaHHsa 3asaBM-40roBOpPY Y NMUCbMOBIN popMi abo HaTUCKaOYM Ha KHOMKY
«oopMuT geno3mT» y MobinbHOMy pgogaTky KiieHT TakmMm CBOIMM AiaMW 34IACHIOE
nosHe Ta 6e33anepedHe npuegHaHHsA o [lMy6niyHoi npono3uuii, To6bTo NiaTBEPAXYE Ta
MOBHICTIO MpPUMMUMAE nonoxeHHa [lybniyHOi npono3uuii Ans 3acToCcyBaHHA Yy CBOIX
B3aEMOBigHOCMHaxX 3 baHkoM. [lpu ubOMy, Yy BuNaakKy nignncaHHa 3asiBU-A0OroBOpYy Y
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2.1.

2.2.

2.3.

BiaaineHHi baHky, opuriHan nignucaHoi 3asBU-A0roBOpY 3anULWLIAETLCA Y baHKy, a KnieHTy
HaJA€ETbCA NPUMIPHUK 3asaBU-40roBOpY Yy BUrAa4i dotokonii, ska 34iMCHI0ETbCA KnieHToOM
3a pgonomoroto noro (KnieHta) cMapTdoHy, a y BMNaAKy niagnncaHHsa (HaTUCKaHHSA Ha
KHOMKY «0dOopMUTU Aeno3uT») 3assBM AOroBopy 3a gonomorow MobinbHOro poaatky,
NMPUMIpHUK 3asiBU-4Orosopy Moxe 6yTtn oTpuMaHun KnieHtoM y MobinbHOMY aogaTtky.
KnieHT nignucytoun 3asiBy-goroBip (HAaTUCKaAHHSA Ha KHOMKY <«O0MOpPMUTM AEN03UT»)
NiaATBEPAXXYE OTPMMAHHSA HMM NPUMIPHUKA Takoi 3asBM-40roBOpy y 3a3Ha4vyeHuni cnocib.

2. 3arasbHuii NOPAAOK BiAKPUTTA Ta 06cnyroByBaHHA «Bknapay «izi peno3sur»

BbaHk 3060B'A3yeTbcs y pa3i yknagaHHa CrtopoHamu [oroBopy 6aHKIiBCbKOro BKlady 3a
MpoaykTtom Bknap «izi peno3ut» (Hapgani 3a TekctoM - «[loroBip 6aHKIBCbKOro BKAaay»)
NpuiHATM cyMy Bknagy, HapaxyBaTM Ta cniatutm BknagHuky npoueHTn 3a Bknapow,
nosBepHyTn BknagHuky cyMmy Bkriagy Ta CyMy HapaxoBaHMX TMpOUEHTIB Yy MNOpaaKy,
nepeabaveHomy uieto [lMybniyHoto npono3uuielo Ta JoroBopoM 6aHKiBCbKOro BKaay.
Po3miweHHsa BknagiB MoXxe 34iCHIOBAaTMCS 3aKOHHMMMW MpeacTaBHUKaMM, B LbOMY pasi
nopsaoK BIAKPUTTS Ta BUMKOPUCTaAHHSA Bknaay «izi 4eno3uT» BM3HA4Ya€ETbCs BigNOBiAHO A0
UMHHOrO 3aKOHOAABCTBA YKpaiHu.

CymMma, BantTa, CTPOK, pPO3Mip MPOLEHTHOI CTaBKW, MOPSAOK Ta YMOBW HapaxyBaHHS
npoueHTiB 3a Bknanom «izi neno3ut», YyMOBM NOBEpHEHHA Bknaay «izi 4eno3uT», a Takox
iHWi yMOBM poO3MilleHHs Bknagy «izi geno3mt», WO He BuU3HadeHi [lybniyHoto
npono3uuieto, obupalTbca Ta noroaxytTbca KnieHTomM y MobinbHoMy poaatky Ta
BM3HA4alwTbCad oOKpeMuMm [loroBopoM 6aHKiBCbKOro BKfady, WO YKNAAAETbCA 3
OOTPUMaHHAM Ta ypaxyBaHHAM nonoxeHb My6niyHoi npono3uuii Ta uboro JoaaTtky.

Y aeHb ykKnagaHHs BignosigHoro [orosopy 6aHKiBCbKOro BKaAdy, SIKMM BM3HA4YarOTbCS
YyMOBM pO3MilleHHs BignosigHoro Bknaay «izi geno3uvTt», BbaHK BiaKpuvBae BkiagHuKy
BK/1IagHUN (Aeno3mnTHUN) PaxyHOK, PEKBI3UTU SKOro BKA3yHOTbCH Y 3a3HadyeHoMy [orosopi
6aHKIiBCbKOro BKJlady, Ha nNiactaBi siKoro Takumi Bknaa «izi Aeno3mTt» poO3MilLYyETbCS.
poWOBi KOWTWM BHOCATLCA Ha Uel PaxyHOK y CyMi Ta Ha yMoBax, BM3HadeHnx [Jorosopom
6aHKIiBCbKOro Bk1agy 3 ypaxyBaHHsSM yMoB My6iuyHoi npono3uuii.

3apaxyBaHHS/BHECEHHS TPOLWOBMX KOLWTIB Ha PaxXyHOK 3A4INCHIOETbCA 3 MOTO4YHOro abo
BK1aAHOro (Aeno3MTHOro) paxyHKy, BiAKpUTOro B baHky um B iHWIi 6aHKIBCbKiN yCTaHOBI,
abo roviBKkOlO 4epe3 kacy baHky, iHwWoOi 6aHkiBCcbkoi ycTtaHoBM abo MTKC B AeHb
yknagaHHa CropoHamu BignosigHoro [orosopy 6aHKiBCbkoro Bknagy abo npoTarom
iHLIOro CTpOKY, BM3Ha4yeHoro y signosigHoMy [lorosopi 6aHKiBCbKOro Bkiaay.

2.4. Y pasi, 9KWo AeHb pO3MillleHHs KOWTiB Ha BknagHwin paxyHOK npunaga€ Ha BUXiAHWN,

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

Hepobounit abo CBATKOBUIN AEHb, TO AATOK BIAKPUTTA Bknaay «izi 4eno3nT» BBaXAETbCH
KasieHAapHUI AeHb, B SkoMy KnieHT iHiUitoBaB BiAKPpUTTA Takoro BKaaay.

Y pasi, aKwo B AeHb yknadaHHs [orosopy 6aHKiBCbKOro Bksagy abo nMpoTaroMm iHWoOro
CTPOKY, BM3Ha4yeHoro y sianosigHoMy [orosopi 6aHKiBCbKOro Bknany, He 6yae 34iNCHeEHO
3apaxyBaHHS KOWTiB, WO CTaHOBNATb cyMy Bknaay, [orosip 6aHKiBCbKOro BKagy
BBAXAETbCA TakuM, WO He 6yB yKJaAeHUW, AKWO iHwWe He nepenbayeHo yMoBaMu
Joroesopy 6aHKiBCbKOro BKaAy 3 ypaxyBaHHAM yMoB NpoaykTy Bknaa «izi genosut».
MonoBHeHHST PaxyHKy 3A4iNCHIOETbCS 3 MOTOYHOrO paxyHkKy abo BknagHoro (4en03MTHOrO)
paxyHKy, BiAKpUTOro B baHKy uu B iHWIi 6aHKIBCbKiN yCTaHOBI, abo roTiBKOK Yepes Kacy
baHky, iHWOi 6aHKiBCbKOi ycTaHoBM (AKWO iHWe He nepeabayvyeHo ymosBamu [lorosopy
6aHKiBCbKOro BkNaay).

Cyma Bknaay «izi genosuTt» Ta CyMa MOMNOBHEHHA Bknaay «izi aeno3ut» He Moxe 6yTu
MEHLUOIO Bif MiHiManbHOI Ta 6inblIOK Big MakcMManbHOI CyMu, BCTaHoB/eHOi baHkoMm gns
Bknagy «izi neno3uTt» BCTaHOBNEHOI 3riaHO 3 Tapudamun baHky.

Y pasi BHeceHHs cyMu Bknagy Ha PaxyHok abo 3apaxyBaHHS CyMW MOMOBHEHHS Ha
PaxyHok, nicns 3akiH4eHHs onepauiiHoro yacy/aHsa baHky, rpowoBi KOWTKW y BiAMNOBIAHIN
CyMi 3apaxoBylOTbCsl Ha PaxyHOK Yy TOW Xe A€Hb.

3apaxyBaHHs Ha PaxyHOK rpoloBMX KOWTIB BiA TpeTbOi 0Ccobwu 3AiNCHIOETBCA 3rigHO 3
YMHHMM 3aKOHOAABCTBOM YKpaiHu.

MpoueHT Ha Bknag «izi A4eno3uT» HapaxOoBYITbCS LWOAHSA Bi4 AHS, HACTYNHOro 3a AHeM
HaAXOO4XKEHHs KOoWTiB Ha PaxyHOK, A0 AHA, AKUM nepeayeE MoOro noBepHeHHK abo
CNUCaHHI 3 PaxyHKy 3a iHWuWX nigcrtaB. YTpUMaHHA nogaTky npoBoAuTbCA BaHkoM
aBTOMaTU4YHO MPU KOXHOMY HapaxXyBaHHi MPOUEHTIB, Y MOMEHT HapaxyBaHHS i 3@ paxyHoOK
HapaxoBaHWX MPOLUEHTIB. Y pa3si, aKkwo baHKiBCbKOMY AHIO nepeayloTb HebaHKIiBCbKi AHi,
HapaxyBaHHSA MPOLEHTIB Ta YTPMMaHHA NOAATKiB 3AIMCHIOETbCA 3a nepiof, BKAKYAKO4M
Taki HebaHKiBCbKi AHi. HapaxoBaHi NpOLEHTN OKPYrAKTLCSA A0 ABOX 3HaKiB MiCNs KOMMU.
HapaxyBaHHS NpOUEHTIB 34INCHIOETLCS Ha (DaKTUYHUI 3a/MWIOK KOLWTIB HA PaxyHKy Ta 3a
(aKTUYHY KifbKiCTb AHIB y nepioai, B 3anexHOCTi Big ymoB [orosopy 6aHKiBCbKOro
BK/lagy Ta yMoB uboro lMpoaykTty. HapaxoBaHi npoueHTn BunaadyoTbcsa BknagHuky abo
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2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

YNOBHOBaXeHOMY MpeacTaBHUKY BknagHuWka B 3aneXxHOCTi Bi4 YMOB, BW3HadeHUX
JoroBopoM 6aHKIiBCbKOro BK/a4y LLOMICSAYHO LWASAXOM 3apaxyBaHHSA Ha MOTOYHUMA paxyHOK
BknagHuka, Bigkputnin B BaHky. AKWO AeHb BMMATU NPOLEHTIB NpMnadaE Ha BUXIAHWIA,
Hepobounii abo CBATKOBUW A€Hb, TO BuMaaTta NpOUEHTIB BigbyBa€ETbCs, He3anexHo Big
LbOro, y TOM Xe pAeHb. Y BunagkKy nponoHrauii aii Jorosopy 6aHKiBCbKOro BKaay,
MpoOLEHTM TMOBEpPTAOTbCA MO 3aKiHYEHHIO CTPOKY/HOBOro CTpoOKy Aaii [orosopy
6aHKiBCbKOro BKady Y AeHb NponoHrauii Jjorosopy 6aHkiBCbKOro Bkaagy (Nepwunin geHb
KOX>XHOI0 HOBOIO CTPOKY).
Y BunaaKky QAOCTPOKOBOrO po3ipBaHHs [oroBopy 6aHKiBCbkOro Bknaay, BknaaHuk
nncoemoBo abo 3a gomomorow MobinbHOro goAdaTky 3asiBfsi€e Npo 6axkaHHS AOCTPOKOBO
npunuHUTM aito [loroeopy 6aHKIBCbKOro BK/agy A0 3aKiHYEHHS CTPOKY PO3MilleHHS
Bknagy, 3a3HayeHoro y BignosigHoMy [oroBopi 6aHKIiBCbKOro BKJady, Ais Takoro
[orosopy 6aHKiBCbKOro BKAaay BBaXKA€TbCS MPUMNMHEHOIO AOCTPOKOBO, @ baHK Buniayvye
BknagHuky Becb Bknap Ta npoueHTM, HapaxoBaHi 3a dakKTUYHWI nepiog nepebyBaHHS
KOWTiB Ha PaxyHKYy, 3a NpoOUEHTHOK CTaBKOK, 3a3HauyeHow Yy BignosigHOMYy [oroBopi
6aHKiBCbKOro BK/agy, a 3a Bknagom «izi geno3mt», wo 6yau nposioHroeBaHi BkiagHuUkom
- 3a nepioa, NOYMHAK4YKN 3 AATM OCTaHHbOI NposioHrauii JloroBopy 6aHKiBCbKOro BKAagy.
Mpu UbOMY, AOCTPOKOBE NPUMUHEHHS Aii [loroBopy 6aHKIBCbKOro BKAa4y € MOX/IMBUM He
paHiwe, Hix nicna cnamey 35 KaneHAapHuX AHIB 3 gatu nodatky Aii Jorosopy
6aHkKiBCcbkoro Bknaay. Mpu ubomy, BknagHuk 3060B'A3aHMI NMCBMOBO NOBIAOMUTU BaHk
nMpo BMMOry MoBepHEHHS Bknaay abo Moro 4yaCcTMHM He MeHLW, HiXx 3a 3 (Tpn) 6aHKiBCbKi
OHi A0 O4ikyBaHOi gaTu MNoBepHeHHs, abo y iHWMW CTpOK Ta B iHWWIK Cnoci6, wo
nepeabaveHnnn BignosigHum [JoroBopoM 6aHKiBCbKOro Bkaagy (4eno3uTy) Ta uUuM
MpoayKTOM. Y BuNaaKy 3AiMCHEHHS AOCTPOKOBOro po3ipBaHHSA [oroBopy 6aHKiBCbKOIro
Bknaay 3a gonomorow MobinbHoro goaatky, BknagHuk 3060B’a3aHMi NiATBEpAUTU Take
OOCTPOKOBE pO3ipBaHHS LWNSXOM BBeAeHHs BianosigHoro OaHopa3oBoro umMdpoBoro
napona (OTM-napons), SKUA Hada€TbCa BknagHuKy wWNSXOM BianpaBneHHs SMS-
NnoBiAOMNEHHS Ha 3apeecTtpoBaHut HoMmep MobinbHoOro TenedoHy. lNpu AOCTPOKOBOMY
posipBaHHs [oroBopy 6aHKiBCbKOro BK/lagy, MNpPOUEHTU MepepaxoByHOTbCS 3a
npoueHTHoto ctaskoto 0,01 % pidHKuX.
Y BUNAAKY 3MiHW KOH'IOHKTYPW PWHKY, 3MiHM 06M1ikoBOi cTaBkun HauioHanbHOro 6aHky
YKpaiHn, baHKk Ma€ npaso iHiuitoBaTKU 3MiHY pPO3Mipy MPOLEHTHOI CTaBku 3a [Jorosopom
6aHKiBCbKOro BKNaay.
Y pasi iHiuitoBaHHA 3MiHW pO3Mipy MPOUEHTHOI CTaBKM B CTOPOHY 36inblueHHS, HOBWUI
pO3Mip MPOLEHTHOI CTaBKWM BBaXa€TbCSA MOrog)XeHum BknagHnkom B 6e3cnipHoOMy
nopsaky.
Y BuMnaaky iHiuitoBaHHSA 3MiHW pO3Mipy MPOLEHTHOI CTaBKM B CTOPOHY 3MeHLeHHS, baHk
3060B'A3aHMIA  NOBIAOMUTM Mpo uUe BknagHuka He ni3Hiwe, Hix 3a 10 (aecstb)
KaneHAapHWX AHIB A0 AAaTW BNPOBaAXEHHHA HOBOMO PO3Mipy MPOLEHTHOI CTaBKU, LWNSXOM
HanpaBJ/IEHHS BiAMOBIAHOrO MOBIAOMMIEHHS Y NanepoBoMy abo y efieKTPOHHOMY BUrnagi
abo 3a gonomorot Push-noBigomneHHsa y MobinbHoMy goaaTtky, 3a BU6opoM baHky.
Y Bunagky, AKWO AHEM 3aKiHYeHHSA CTPOKYy po3MilleHHA Bknaay «izi genosut», €
CBSAITKOBUN, Hepoboumin abo BuXigHMI AeHb, BMKOHAHHS BaHKOM CBOiX 3060B’A3aHb 3
rnoBepHeHHa Bknaay «izi geno3uT» Ta cCnnatyv HapaxoBaHMX 3@ HUM MNPOLEHTIB
34IMCHIOETBCA BIiANOBIAHO A0 yMoB [orosopy 6aHKiBCbKOro Bknaay B AEHb CMAUBY
CTPOKY Moro aii.
NoBepHeHHs Bknaay «izi geno3mt» 3a [JoroBopoM 6aHKIBCbKOrO BKAady 34INCHIOETbCS
LWNAXOM nepepaxyBaHHs BaHkoMm cymu Bknagy Ha nonepeAHbo obpaHuit y MobinbHOMY
00AaTKy, MOTOYHWUI paxXyYHOK BknagHuka, BiakpuTui y baHKy, 3a YMOBWM nonepenxXeHHs
BknagHWKOM nNpo HaMmip oTpuMmaTtu Bknap «izi geno3mTt» 3a JoroBopoM 6aHKiBCbKOro
BKNaay, He nisHiwe, Hix 3a 1 (oanH) baHKIBCbKM AeHb A0 AaTW noBepHeHHs Bknaay,
Wwo Bu3Ha4deHa B [loroBopi 6aHKiBCbKOro BkAagy, 3a gonomorow MobinbHoro goaaTky. Y
BMNaAKy, AKWo BknagHuK y cTpok, nepeanbayeHnii B UbOMY MYHKTI, He noBigoMmse baHk
npo HaMip oTpuMaTn Bknag «izi penosunT» y AeHb NOro NOBEPHEHHS, He OTpUMaB MOro B
O€Hb TMOBEpPHEHHA Ta He 34iMCHMB I(HWKUX Ain, SKi CNpUYMHUAM 3MeHWweHHs abo
36inbweHHa cymn Bknapay «izi oenosut», B AeHb NoBepHeHHsA Bknaay «izi genosut»,
baHK 34iMCHIOE aBTOMaTU4YHY npoJsioHrauito Bknagy Ha ymoBax, siki 6yayTb UMHHUMMK Ha
MOMEHT nponoHrauii Bknagy «izi geno3nt». B pasi, aKWo Ha AeHb nponoHrauii Jjorosopy
6aHKiBCcbkoro Bknaay MNpoaykt Bknag «izi geno3nt» Bxe He byae Ailo4ynM, aBTOMaTMYHA
nponoHrauis joroeopy 6aHKiBCbKOro Bkiaay He 6yae 3aincHOBaTUCS.
3 ™MeTOK BIgMOBM Big aBTonponoHrauii JoroBopy 6aHKiBCbKOro Bkagy, BknagHuky
HeobxigHO 3aTenedoHyBaTn A0 KoHTakT — ueHTpy baHky abo BHecCcTW BiANOBIAHI 3MiHK
yepes Mob6inbHMn  popaTok. Micna nposeneHHSA iaeHTndikauii BknagHuka
aBTonponoHrauisa éyae siamiHeHa.
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2.17.

NN

2.20.

2.21.

3.1.3.

3.1.4.

Y BMNaaky, SKWO 3aKOHOA4ABCTBO YKpaiHW, nepeabavae cTarHeHHs BbaHKOM, y SIKOCTI
MogaTKOBOro areHTta, nogaTkiB Ta/abo 360piB 3 CyM MPOLEHTIB, WO HAapaxOBYHTbCS Ha
cymy Bknaay «izi peno3mTt» BignosigHo ao [orosopy 6aHkiBcbkoro Bknaay, baHk
YTPUMYE/CTArNYE Taknii nogatok ta/abo 36ip y po3mipi, nepeabayeHoMy 3aKOHO4aBCTBOM
YKpaiHu.

[orosip 6aHKIiBCbKOro BKNaAy ykianaeTbcs 3a AonomMoro MobinbHoro ooaaTky.

Y BUNaAaKy yknageHHs [orosopy 6aHKiBCbkOro Bkiady KrieHT camocTinHo Bubupae
OCHOBHi YMOBMW pO3MillleHHa BKAady Ta nNiATBEPAXYE CBOi Ail HaTUCKAluM KHOMKY
«ocbopMutn genosmTt». [iagTBepaxeHHs [dopy4veHHs KnieHTa Ha yknagaHHsa [orosopy
6aHKIiBCbKOro BK/aAy 34INCHIOETbCA LWJASXOM HATUCKaHHSA KHOMKKM  «[pOoAOBXUTU» .
MinTBepamBWN yknaaaHHa [JoroBopy 6aHKiBCcbkoro Bkiaay, KnieHT niaTBepaXye, WO
O3HAMOMNIEHMI 3 YMOBaMW po3MilleHHs Bknagy «izi oeno3mTt» Ta NOroa)XyeTbCs Ha MOro
pO3MilLleHHs1 Ha Takux yMoBaxX. [ns po3MiweHHs Bknaay <«izi genosuTt», BknagHuk
NOBMHEH MaTu BiaKpuTMi y BaHky KapTKOBUI paxyHOK Yy BignoBigHiN BantoTi.

B peHb po3MiweHHs (gaTa BHeCeHHs) Bknaay «izi AenosmT», 34INCHIOETLCS ornepauito
rnepekasy KowTiB Ha PaxyHok. Onepauis nepekasy KOWTIB y cyMi Bknaay «izi aenosunr»
Ha PaxyHoOK 3AiliCHIOETbCA, BiANOBIAHO A0 YMOB uUboro MpoayKkTy, OAHWM i3 HACTYMHUX
cnocobis:

BHECEHHS KOWTIB y CyMi Bknagy «izi aeno3mt» yepes kacy baHky abo iHWOi 6aHKiBCbKOI
yCTaHOBMU;
6e3roTiBKOBMM 3apaxyBaHHSIM TpOWOBUX KOWTIB y Ppo3Mipi Bknaay «izi genosuTt» 3
NOoTOYHOro abo BKIAAHOro paxyHKy, SKi Biakputo y BbaHky abo B iHWIiN 6HaHKIBCbKiN
YCTaHOBI.

YacTkoBe 3HATTHA KOWTIB 3a NpoAyKTOM Bknaa «izi geno3mt» He nepeabadaerbcs.

3. [MMpaBa Ta 060B’'a3kn CTOpiH
BbaHk Ma€ npaBo:
Bumaratm Big BknagHuMKa HadaHHSA OOKYMEHTIB, HeobXigHuX Ansa npoBeAeHHS
ineHTMdikauii ocobu BknagHuka Ta BXWUTTS 3axo4iB BiANOBiAHO A0 3aKOHOAABCTBA, sike
peryste BigHocnHKN y cepi 3anobiraHHa neranisauii (BiaMMBaHHIO) AOXOAIB, OAEPXAHUX
3N04YMHHUM LINSAXOM, BIAKPUTTA PaxyHKyY Ta NpoBeAeHHS 3a HUM onepauin.
BiamoBuTn BknagHuky B 06cnyroByBaHHi PaxyHKy y Bunaakax, nepenbayeHnx UYMHHUM
3aKOHOAABCTBOM  YKpaiHW, BHYTPiWHIMM AokyMeHTamu bBaHky, uieto Ty6nivHoO
npono3uuieto Ta loroBopoM 6aHKIBCbKOro BKAa4y.
3a HasBHOCTI y BknagHuka npocTpoyeHoi 3aboprosaHocTi nepen baHkoM 3a 6yab-sIKMMHK
AOroBopamu, yknageHmmm Mix BknagHmkoMm Ta baHkoMm, abo 3a HasiBHOCTI NPOCTPOYEHOi
3aboproBaHocTi TpeTix oci6 nepes baHkOM 3a gorosopamu, 3a SKMMM BKnagHuk €
nopyuutenem nepes baHkoM 3a Takux TpeTix 0cCi6, baHk Ma€e npaBo Ha CBili po3cya, a
BknagHuk popy4vae baHky, Bknag Ta HapaxoBaHi npoueHTW B cyMi 3aboproBaHoCTi B
6yab-KMit MOMEHT NepepaxoByBaTW B NoraweHHs Takoi 3aboproBaHoCTi.
B 04HOCTOPOHHbLOMY MOpPSAKY, AOCTPOKOBO po3ipBaTu BianoBigHMN [JoroBip 6aHKIBCbKOro
BKaAy, WNSAXOM HagicnaHHa BknagHuWKy nNMCbMOBOro noBigomneHHd. MNpu ubomy, bBaHk
3060B'A3aHMn NMCbMOBO MOBIAOMUTM BknNagHMKa Npo nosBepHeHHs Bknagy «izi aenosnt»
abo 1Moro yacTuHU He MeHLW, Hix 3a 3 (Tpu) 6aHKIiBCbKI AHI 40 AaTW NoBepHeHHs, abo y
iHWWA CTpOK Ta B iHWWM cnocib, wo nepepbadvennii BignosigHMM [JOroBopom
6aHKiBCbKOro BKNaay.

3.2. BaHk 3060B'A3aHuM:

3.2.1.

3.2.2.

HapaxyBatm Ta cnnatmtM BknagHuky npoueHTM 3a Bknagom «izi AenosmT» 3rigHoO 3
yMOBaMu, BU3Ha4YeHUX [loroBopoM 6aHKIBCbKOro BKAaay.

MoBepHyTM cyMy Bknagy «izi genosut» y nopsaky, nepeabavyeHoMmy [1oroBopom
6aHKiBCbKOro BKafdy, CnaaTUTU HapaxoBaHi nMpoueHTM 3a Bknagom «izi genosut», 3a
BMpaxyBaHHAM MNOAATKIB Ta iHWMX 0H60OB'A3KOBMX MaaTexiB, WO NiANAraloTb CTATHEHHIO
BiAMOBIAHO A0 3aKoOHOAABCTBA YKpaiHM, i HanexHoi baHKy KOMiCiliHOi BMHaropoau.
MoBepHeHHSA Bknagy «izi 4eno3nTt» 34iNCHIOETbCS Ha MNMOTOYHMN paxXyHOK, 3a3Ha4YeHun B
[orosopi 6aHKiBCbKOro Bkagy.

BknaaHnk Ma€ npaso:

. OTpumMatn cymy Bknapy «izi pgenosmt» Ta CyMy HapaxoBaHUX T[POLEHTIB, 3a

BMpaxyBaHHAM NOAATKIB Ta iHWMX 060B'A3KOBMX MnaaTexiB, WO NignsralTb CTATHEHHIO
BigANOBIAHO A0 3aKoHoZaBCTBa YKpaiHu Ta yMmoB [joroBopy 6aHKIiBCbKOro BKaaay.

. OTpuMyBaTM BUMUCKWM MNpPO CTaH PaxyHKy B nanepoBin ¢dopMi y BigaineHHi baHky, B

KoMy Bknap «izi geno3sut» 6yno odopmneHo abo y enekTpoHHin ¢opmi 3a gonomoroto
Mob6inbHoro gogaTtky abo y 6yab-akui iHWKMIA cnoci6 y pa3i HassBHOCTI nmonepeaHboi
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AOMOBMEHOCTi M BaHKoM Ta BknagHuUKOM. BUNMUCKM HaZarwTbCAa Ta OMNNadyrTbCcd Yy
BignosigHocTi o Tapundis baHky.

3.3.3. 3gincHioBaT NonoBHeHHS PaxyHKy 3rigHO yMoB, 3a3HaydeHux y [loroBopi 6aHKiBCbKOro
BKAQy.

3.3.4. JocTtpokoBo po3ipeatTn [orosip 6aHKiBCbKOro BKAady Ha ymoBax, nepeabayeHux Ui€to
My6niyHoto npono3uuieto Ta loroBopoM 6aHKIBCbKOro BKaagy.

3.4. BksiagHuK 3060B'A3aHuM:

3.4.1. Y CTpok, BCTaHOBNeHui [JoroBopoM 6aHKiBCbKOro BKNaay, nepepaxyBaTv Ha
PaxyHOK rpowoBi KowTu B CyMi Bknagy BmM3HaueHin B [loroBopi 6aHKiBCbLKOro BKaaay.

3.4.2. Cnnatutn BuHaropoay baHky 3a oTpuMmaHy Bunucky/poBiakun/aybnikata 3a PaxyHKkoM y
BianoBiaHocTi go Tapudis baHky.

3.4.3. OTtpumaTtn nucobmoBy 3rogy baHky y Bunaaky BiACTynfaeHHs BknagHWKoM npas
BMMOrM 3a [JoroBopoM 6aHKiBCbKOro Bkiaay TpeTiM ocobam.
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